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ABSTRACT

The aim of this research is to study the marketing,strategy of the Platinum Fashion Mall

about acknowledgement and consumer’s behavior.

This research is divided into 2 wparts. The first Part involve in the marketing
communication strategy’ of the Platinum Fashion Mall with the qualitativeaesearch by in-depth
interview, their management undertake the marketing communication of<the mall. The second part
relate to the customer’s acknowledgement and behavior in quantitative research surveying by
questionnaires which is the collective tool for data. The population in this research is the consumers
who visited in all 6 areas of the Platinum Fashion Mall. 1) Underground area for the fashion clothes
and jeans. 2) Area on 1" floor for the topflight fashion clothes imported from foreign country«3) Area
on 2" floor for the men and women fashion clothes. 4) Area on 3" floor for domestic fashion clothes.
5) Area on 4th, 5" floor for the clothes, leathers, bags, shoes and ernaments which is new design from
Jatujak. 6) Area on 6" floor for food park and general shops, total»210" persons by multi-stage

sampling.



The results obtained from the marketing communication strategy of the Platinum Fashion
Mall are as follows.

1. There‘has the brand identity determination to place the brand positioning as “the leader
of the great fully wholesale center for the new modern fashion with 1300 shops in the middle of
Pratoonam Market, together with brand personality determination conform with the brand positioning
as “the Platinum Fashion Mall always take care the world of fashion goods, prefer modernization,
good taste, take care own selves, smart for spending” through lunching the new strategy for marketing
and area modification for extending new models of goods. The objective is to facilitate and occupy

the customer’s mind.

2. There has the marketingdcommunication strategy to attract and change the purchasing
behavior of the consumer through the role of marketing composition. Then found that: for the
product, choosing only the pepular goods and assign more than 80% of shops in its mall to present as
the leader of each catégory for fashion goods wholesale from Bobey, Sampeng, Jatujak and
Pratoonam together with changing the goods model every week. This cause the Platinum Fashion
Mall famous as the wholesale center complete with numerous of nice‘and remarkable goods. For the
price; there has the sale price determination. The rental fee fordts shop lower than outside so that it
may save cost and can promote its goods suitable for competition with every others categories
together with to fix the parking fee lower than others in the same area. For the place of shopping;
there are the building 1 and building 2 where under construction. The Platinum FashiondMall develop
and modify shopping places by adding escalators to link the both side of road andfexpand food park
area, food shop sufficient for the customer need together with keeping.it«clean, safety and always
comfortable. For the marketing promotion; the Platinum Fashion Mall issue advertising and special
activities in direct marketing through mass media and launch many promotions especially during the
period closing to the introduction and starting business of the mall, but after that there have no policy

to promote through mass media again.



bl

From the research about acknowledgement and behavior of the customer found that when

asked about The Platinum Fashion Mall. Most of the sample group will acknowledge in the first time

h as advertisements, public relations, market promotions,

are more than others. It can be made conclusion that the

satisfy to the consumer.
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REAL ESTATE WHOLESALE TRADING

Success to bring expansion
for Plati hion Mall

anting to start wholesale trade.
ill also be 329 condominium
combined 900 million baht.

e total were acquired by

he Middle East. Selling

9 million baht for a
resale values have

chai Chotijurangkool.
d the new phase would be devel- . S
bn a two-rai plot near the first- nwﬁm@ﬁqﬂ...mm
¢ site, with a three-storey wholesale i pleted in February. e
nd residential area for either serviced in revenue would ’Oumuookr IUCJQDH;T

apartments, hotel orcondominium units. f 2005 and another
“The first, seven-rai phase was very i he said.
successful. We had 95% bookings for the e wholesale fashion
wholesale area, and the condo units were
sold out in three months,” he said.
The Platinum Fashion Mall, located at
Pratunam intersection, has 1,500 units
40,000 square metres for wholesalers.
aleable area was 34,000 sq m wol
an baht. Another 6,000 sq ™
at of 450 baht pe

SPCis ajoint venture a
ors in the wholesale,
niture businesses.
S rai plot for 800 m
cenires while 40% came from factory Thanpuying

Dok Bia Tuarakij 29 August-4Septemher|1| DSC06091
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PRATUNAM

Bt2-bn retail
plaza/condo
block planned

SPC Properties says
interest strong in
key fashion area

u Somiuck Srimalee
The Nation

PC Prapertics ancl

Development will spend Bt2

billion to construct o new

retail plaza and condomini-

um complex near the
Pratunam intersection next vear. Its
current project, the Bts-billion
Platinum Fashion Mall, is expected to
sell out by the end of this year.

SPC director Piroon Limpiviwatkul
said vesterday that the new project
would be located on two rai nﬂ—.!lc:d
near Platinum Fashion Mall.

“We've managed to book 100 per
cent of the total project space [for
Platinum Fashion Mall ], 110,000
square metres worth Bt5 billion, in
the two and a half years since con-
struction began in 2003, all with a

i‘gmrket\‘ng budget of anly B1100 mil-
ian,

“Because of this, we believe that
J d for retail an domini

space in the Pratunam area is grow-
il:s. especially with the government’s
policy of turning Bangkok into an
Asiun fashion hub,” said Chatehawal
Pongsuthi another ive of
the company.

‘The mall will have 1,300 retail out-
lets and 329 condominiums.

Mosl of the retail space will be
stores for fashion wh ers head-
quartered elsewhere in Pratunam,
considered the fashion centre of
Bangkok. He added that foreign
investors were interested in buying
condominiums close to where they
conduct business.

“Thirty per cent of the customers
who bought condominium units in
Platinum Fashion Mall are foreign
investors from the Middle East, Japan
and Singapore,” Chatchawal said.

Chatchawal said the grand opening
for the mall would be heﬁd on
November 26.

The Nation 26 August,2005[1]
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