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Thesis Title The Social Construction of Reality by TV Program Called “Ruang Jing

Pan Jor” and the Perception of Viewers

Author Khemmarin Jullamas
Thesis Advisor, Assistant Professor Dr. Asawin Nedpogaeo
Department Business Communications
Academic Year 2007
ABSTRACT

The thesis entitled The Social Construction of Reality by TV Program Called “Ruang
Jing Pan Jor” (True Story on Screen) .and the Perception of Viewers is a qualitative research with
objectives to study the process of Social Reality Construction presented through the content of a
TV program called “Ruang Jing Pan Jor” (True Story on Screen”), and to study the Perception of

Viewers who received messages from the program.

The researcher collected data and information by viewing«video tapes of recorded
programs, conducting an in- depth interview with members of the groduction team, and having a
discussion with the focused group who were 20 viewers<that received messages from the
program. The group comprised 10 university students, and 10 young professional workers. Data

and information from those 20 people were used for this research.
The study found that :-

The Social Construction of Reality by TV Program “Ruang Jing Pan Jor” consisted
of the production process in which three steps were involved. They were (1) Pre-Production, (2)
Production, and (3) Post-Production. The program content was made up of five segments
consisting of the followings : True Story that is Unlikely to be True, Danger Warning from True
Story, Frightened Moment, Exclusive News, and Special Scoops. The program ’s content is
divided into four categories. They were the content with Strangeness, the content for Danger or

Disaster Warning, the content on Crimes, and the content that examined effects on society.



The viewers’ perception on the Social Construction of Reality by the program “Ruang
Jing Pan Jor” showed that the majority of sample group agreed that the content presented by the
program were real social problems. The program acted as the mirror that reflected on social
problems by making a direct presentation with investigative reports on every issue. Viewers felt
excited with the situation shown in the program resulting in having the same mood and having the
feeling that they were part of the program. For the creation of belief in the construction of
“reality” in society through “Ruang Jing Pan Jor”, it was found that the majority of sample
group thought that the information would be more accountable and believable if there were
pictures or video to be shown first. They specified that pictures and information had to have
relevance. They believed that interviews givendy experts would give confirmation on the facts

presented by the program.

Moreover, experts’ interview would also give additional information, and suggestion
or guidance for the solution of what happened. As for the media performance in the production
of this program, The majority of viewers agreed that content presented in the program was
unbiased and balanced. The program had given opportunity to various parties concerned to
express their views in issues that were presented in the program. Viewers agreed that the program
was presented with impartiality. As for viewers’ behavior regarding the usage in daily life after
watching the program, it was found that sample group used( information from the program in
their daily life such as the warnings for dangers /crimes, and accidents. They used the information
as lessons in life, as topics for discussion among colleagues, as something to be spread by‘words
of mouth, to be exchanged for different ideas, and to'keep up and be alert with situations that

might happen.
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