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ABSTRACT

The purpose of this research is tosstudy.the behavior of a customer’s perception,
attitude,and satisfaction‘towards marketing‘’communication,of SF Cinema City. This is a survey
research in which questionnaire wereaised and distributed to customers who used the services of
SF Cinema City in Bangkok and nearby provincial areas. The data were collected from 9
branches of SF Cinema City/during August — September 2007.

A selectedfsample size was gathered from amfumber of customers who used the
services of SF Cinema City in 2006, approximately 7.3 million people and by using a readymade
table of Taro Yamane. Regarding this, the reliability value in seléction was approximately 95
percent and error should not exceed more than 5 percent, resulting in a selected sample group of
400 people who were asked to fill out the questionnaires. To analyze the collected data from
questionnaires, SPSS v.12 was used to analyze a descriptive statistic in terms of frequeéncy,
percentage, means, standard deviation and inferential deviation (One-way-ANOVA)

The research shows that most of the customers are about 20-24 year of age, single,
and studying at university in Bachelor’s degree. In addition, most of them.earn 5,001-15,000 baht
per month and usually see movie 1-2 times a month. The most effective media, that customers
focus on and perceive the marketing communication, is television and this represents 5-6 times a
month. Newspapers and posters are ranked behind respectively. Moreover, the research shows
that customer’s attitudes and satisfaction towards marketing communication of SF Cinema City
are good and excellence accordingly.

In addition, the results are shown as follow:
Hypothesis 1: Customers, who have different careers, will have different behaviors in

perceiving advertised medias such as television, word of mouth, leaflet, and poster



Hypothesis 2: Customers, who have different educational levels, will have different
attitudes towards marketing communication of cinema. This implies to standard of sound

systems, seating availability, comfort, convenience in using services through telephone,

advertisement, pub ations and promotion.

stomers, who earn different amount of money per month, will have
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