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ABSTRACT

he objective of this re h is to study the marketing communication strategies of

ion of the website design, including the expectation of the

sai.com website and their pre

vebsite users. The researc been condug by means of the following: qualitative

is, data collection th of preliminary data, and observation

y of second

It has been found of marketing cot strategies, Jamsai

Publishing Company

marketing-related activities, public relations, sa

regard to the website design, it is divided into 9 categories, namel op, read-and-share,

friendly talk, author & translator, souvenirs for readers, flash t-chill-chill and Q & A,

all of which are presented with bright-colored webpages. ge color is mainly used to

e target group.

represent warmth, joy and sophistication, which is suita

Regarding the expectation of the website servi
the website : to receive news, to use website services, to ke on-line
book purchase order, to participate in activities, to join compet 0 use web board
and chat room, including to look at the website design. The researcher reckons that this company
should implement more marketing communication strategies in terms of public relation and sales

promotion. Concerning on-line book purchase order, they should work on enhancing the

customers' confidence in the quality of their products and services.
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