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ABSTRACT 

The objective of this research was to determine the opinion of government official to the , 

Organizational Culture of Business Department and Development, Ministry of Commerce. 

Further, to examine the significant differences between gender, age, education and tenure. 

Government official rating to the Organizational Culture of Business Department and 

Development, Ministry of Commerce were obtained by the use of questionnaires which 

measured fours categories of culture. The four culture categories are adaptability, achievement, 

clan, and bureaucratic. A random sample of government official was employed and data was 

collected. Statistical procedures employed in the study included descriptive statistics, t-test, and 

one-way analysis ofvariance (ANOVA). 

The resulted of the study were: 

1.	 From the four categories, bureaucratic culture, fall into the high level. However, 

adaptability culture, clan culture, and achievement culture fall into moderate level. 
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2.	 There were significant differences in opinions about clan culture between officers who 

have different age. The officers who have different educational level have different 

opinion about clan culture and achievement culture. DPU
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4.5 film C1 tIllC1~~1'W11J tI~I1J'WmlPl'j!l'W'lJtl~ 1\PJJ'W1i 'j 'j~ tl~f1 fll'j 'IJtl~ .. 

QJ .e:t, 'JJ .e:t, 0' .e:t, d 
fl'j ~'Y'l\PJJ'W l~ 'j fl'ilfll 'jfll fl'j~'Vl 'j 1~'Y'llW GIft! IPll~ f11l~ f1~I'l1 'W .. 

i QlQlIQJ I'JJ 

'IJtl~fl~~mtltll~'IJ1'j1"1ffll'j 'W~~fl~ 49 

,d I d QI 0' 
4.6 film C1 till C1~~1'WI1JtI~I1J'WmlPl'j!1'W'lJtl~1\PJJ'W1i 'j'j~ tl~f1 fll 'j'IJtl~ .. 

QI .e:t, 'JJ .e:t, 0' .e:t, d 
fl'j~'Y'l\PJJ'Wl~'jfl'ilfll'jfll fl'j~'Vl'j1~'Y'llW "Iftl IPll~f11l~f1~I'l1'W'lJtlL . 

'JJ GJ QI QI 'JJ QI 0' 
'IJl'jl"1ffll'j t'W~~fl~ ~1'W1\PJJ'W1i'j'j~tl~f1fll'jll1J1J'jl"1ffll'j............................ 50
 

l.d I d 0'QJ 

4.7 fIll'iHWll C1~~1'W11JtI~l1J 'Wm\Pl'j!l'W'lJtl~1\PJJ'W1i 'j'j~ tl~f1fll'j'IJtl~ .. 

QI .e:t, 'JJ .e:t, 0' .e:t, 

fl'j~'Y'l\PJJ'Wl~'jfl'ilfll'jfll fl'j~'Vl'j1~'VilW"Iftl IPll~f11l~f1~ . 

d 'JJ , QJ QI 'JJ QI 0' .e:t,.e:t, 

1'l1'W'lJtl~'IJ1'j1"1ffll'j 'W~ ~fl~ ~1'W1\PJJ'W1i'j'j~tl~f1fll'j1l1J1JtyllPl~IPlL............. 51 

l.cd ,d QI 0' 
4.8 fill 'iHWll C1 ~~ 1'W 11J tI~ 11J 'W m IPl 'j! 1'W '1.1 tl~ 1\PJJ 'W 1i 'j'j~ tl~ f1 fll 'j'IJ tl~ . 

QI .e:t, 'JJ .e:t, '0' .e:t, d 
fl'j~'Y'l\PJJ'W1~'jfl'ilfll'jfll fl'j~'Vl'j1~'VilW"Iftl IPll~f11l~f1~l'I1'W'lJtl~ . 

'JJ Q1Q1 'JJ QJ 0' 'od1
'IJl'jl"1ffll'j 'W~~fl~ ~1'W1\PJJ'W1i'j'j~tl~f1fll'j1l1J1JlJ~HC1~11'j'il . 52 
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,d l.d Q.I'" 

4.9 ml'iHWIlCl ~ ff1'U I'IJ rJ~ 1'IJ'UlJl1'l'j!l'U'lJtl,n~'U li 'j'Hm~f1nl'j'IJ tl~ . 

Q,I o=:t. 'j) o=:t. ", o=:t. d 
flnJ'Vl~'U1lim'ilnl'jm m~'Y]'j1~'VllW'lW I'lUJfI11lJflfll'H 'U'lJtlL ..• 
'j/ Q,I Q,I 'j) Q,I d' ... 1 Q.I Q,Ii 
'lJ1H'lfnl'j 'U ff ~flfl fl1'U 1~'U li'j 'jlJ tl~f1nl'j Il'IJ'IJlJ 'j'IJ1'l1.. .. .. ... .. . .... .. .. .. . .. . .. 53
 . . 
'd 'd 1 QJ I 'j)

4.10 mmMilCl~ ff1'Ut'IJrJ~t'IJ'UlJ11'l'j!1'U'lJtl~flqlJI'l1tlrJ1~'lJ1H'lfnl'j . 

Q,I Q,I Q,I Q,I ",d di 'U ff~ flfll'll'l tl 'IJ Il 'IJ 'IJ ff tl'IJ flllJ tfl rJ1 fl'IJ 1~'U li 'j 'jlJ tl~f1 nl 'j 'IJ tl~ . 

QJ .c:. 'j/ o=:t. ", 0 

mlJ'Vl~'U11pm)nl'jm m~1'1'j1~'VllW'lW 'il11l'Ufll'lllJ1'Vlfl'...... 54 
., , 

l.ct 1.c:::S 'Q,I I d 

4.11 m m MilCl ~ ff 1'Ut'IJrJ~ t'IJ 'U lJ11'l 'j!1'U 'IJ tl~ fl qlJ1'l1tl rJ1~1'11'l tl 'IJ II 'IJ 'IJ . 

.d QJ QJ ", Q,I o=:t. 'j/ 

fftl'IJ flllJtflrJ1fl'IJ 1~'U linlJ tl~f1nl'j 'lJtl~mlJ'Vl~'U11Pfl'il nl'jm . 

.c:. Q,I", 'JJ 0 

m ~1'1 'j1 ~'Vl1W'lWfl1'U 1~'U li 'j'jlJ Il'IJ'IJ H'lfnl'j 'il111'U fll'lllJ1'Vlfl'. .. . . . . .. .. . . .. . .. ... 55
 
., . 

l.ct 'd I Q,I I .c:::S 

4.12 m m MilCl ~ ff 1'UI'IJ rJ~ I'IJ 'UlJ 11'l 'j!1'U'IJ tl~ flqlJ 1'l1 tl rJ1 ~1'l1'l tl'IJ II'IJ 'IJ . 

.d QJ QJ ", QJ 'I o=:t. 'j/ 

fftl'IJ flllJlflrJ1fl'IJ 1~'U li'j 'jlJ tl~f1 nl'j 'IJ tl~mlJ'Vl~'U 11p fl 'ilflnm . 

.c:. ", 'j/ Q,I ", o=:t.o=:t. 0 

m~l'1 'j1~'Vl1W 'lW fl1'U 1~'U li 'j 'jlJtl~f1nl'j1l'IJ'IJ ty11'llJ I'l'j 'il111 'U fll'lllJ1'Vlfl'. . . . . . . . . 56
 .. . 
l.ct '.c:::S I Q,I , .c:::S 

4.13 mmCl rJI1 Cl ~ff1'U I'IJ rJ~I'IJ'UlJ11'l 'j!1'U'lJtl~flqlJI'l1tlrJ1~1'11'l tl'IJ . 

.. , 
1.c:::S '.c:::S I Q,I I .c:::S 

4.14 mmCl rJllCl ~ ff1'U I'IJ rJ~ I'IJ 'U lJ 11'l 'j!1 'U 'IJ tl~ fl qlJ 1'l1 tl rJ1~1'11'l tl'IJ . 

d Q,I Q,I ", Q,I.c:. 'JJ 
Il 'IJ'IJ fftl'IJ flllJlflrJ1fl'IJ 1~'U li 'j 'jlJ tl~f1nl'j 'IJ tl~mlJ'Vl ~'U 1li'j fl 'ilnl'jm .• 

-C:l,tI'j/ QJ tI ... 1Q,lQ,lO 

m~l'1 'j1~'Vl1W'lW fl1'U 1~'U li 'j 'jlJ tl~f1nl'j1l'IJ'lJlJ 'j'IJ1'l1'il111'U fll'lllJI'Vlfl'. . . . . . . . . . . . 58
 
, . 

'.c:::S 1.ct I Q,I I 'j/ 

4.15 mmCl rJItCl ~ ff1'U I'IJ rJ~I'IJ'UlJ11'l'j !1'U 'lJtl~flqlJI'l1tlm~'lJ1'j1'lfnl'j . 

Q,lQ,Id Q,IQ,I.d tIi 'U ff~ flfll'll'l tl'IJ II'IJ'IJ ff tl'IJ tI1lJ Ifl rJ1 fl'IJ 1~'U linlJ tl~f1 fln . 

Q,I -C:l, 'JJ .c:. ", 0 

'lJtl~mlJ'Vl~'U11pfl'ilnl'jm m~l'1n~'VllW'lfrJ 'il11l'Ufll'lllJtl1~... 59 
" ,

'd '.c:::S I Q,I , .c:::S 

4.16 mmMilCl~ ff1'UI'IJ rJ~I'IJ 'UlJl1'l 'j!1'U'lJtl~flqlJI'l1tlrJ1~1'11'l tl'IJ . 

d Q,I Q.I tI Q,I.c:. 'j) 

1l'IJ'IJ fftl'IJtI1lJ IflrJ1fl'IJ 1~'Uli 'j 'jlJ tl~f1 nl'j'IJ tl~mlJ'Vl~'U 11pfl 'ilflnm .. 
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~ v 
V1l'nnl 'ttl!1 

" ,l.c:::l 1.c:::I 1 ell , .c:::I 

4.17 ml,HWllCl~ffTUI 'U V'lI'U'U m\PI':ijl'U 'Ufl'lfl~1J \PI1fl Vl'l'Yl\PI fl'U . 

do Q"I Q.I tI Q.I.q!ll 

II 'U 'U fffl'U tIl1J IflV1 fl'U 1\J,\J 'U 1i ':i':i 1J fl'l fI fll ':i 'U fl 'l fl':i 1J VHJ.\J 'U l~ ':i fl1J fll ':i m .. 

.q tI 'j} Q.I tI .c::...q 

fl':i~'Yl ':i1'l'Y'/lW 'Jl'V ~1'U 1~'U 1i ':i':i1J fl'lflfll':i II 'U'U\1:)1\PI1J\PI ':i , . 

~lll'Ufl\PIl1Jfll~... 62 
., . 

'.c:::I 1.c:::I 'Q.I I .c:::I 

4.18 m m CIVil Cl ~ ff1'U 1'U V'll'U 'U m \PI ':i! l'U 'U fl'l fl~1J \PI 1 flVl'l'Yl \PI fl'U . 

do Q.I Q.I tI Q.I ~ 31 

II 'U'Ufffl'U tIl1JlflV1fl'U 1\J,\J'U 1i ':i':i1J fl'lfl fll':i'Ufl'lfl':i1J'Y'/\J,\J'U l~ ':ifl1Jfll':im ... , ... , ..... 

.qtl3J Q.I tI I o~ 

fl':i ~'Yl ':i1'l'Y'/ lW 'If[) ~1'U 1\J,\J'U 1i ':i':i1J fl'lflfll':i ll'U'U~'l HClffll ':i1J . 

~lll'Ufl\PIl1Jfll~........................................................................... 64 .. .
 
1.c:::1 '.c:::I , Q.I , q 

4.19 mm ClVlI Cl~ff1'U I'UV'lI'U 'Um\Pl':i!l'U 'Ufl'lfl~1J\PI1flVl'l'Yl\PI fl'U . 

d Q,I Q.I tI Q.I.c::.. j) 

II'U 'Uff fl'U tIl1J IflV1fl'U 1\J,\J 'U 1i ':i':i1J fl'lfl fll':i 'U fl'l fl':i1J'Y'/ \J,\J 'U l~ ':i fl1J fll':i m .. 

.c::.. tI 'j) Q.I tI ",I Q.I 't Q.i' 

fl':i~'Yl':i1'l'Y'/lW '1f[)~1'U 1\J,\J'U 1i ':i':i1J fl'lfl fll':i II 'U'UlJ ':i'U \PI 1 . 

~lll'Ufl\PIl1Jfll~......... 66-' .. . 
1.c:::I 1.c:::I I Q.I I .c:::I 

4.20 mm Cl VII Cl~ ff1'U 1'U V'lI'U 'U m \PI ':i!1'U 'U fl'l fl ~1J \PI1fl Vl'l'Yl \PI fl'U II'U 'U . 

d Q.I Q.I tI Q.I.q 'j} 

fffl'U tIlmflV1 fl'U 1\J,\J'U 1i ':i':i1J fl'l fI fll':i 'U fl'l fl':i1J'Y'/ ~ 'U l~ ':i fl1J fll ':i m .. 

.c:::r. tI 0 Q.I dl 

fl':i~'Yl':i1'l'Y'/lW'Jj'V 1Jlll'U fl\PIlm~~'Ufll':irYmn........................................ 68
 

o j) 1 Q.I I Q.I Q.I tI 
4.21 1Jl'U1'Ull Cl~':i flVCl~'Ufl'l fl~1J\PI1flVl'l fl'U 1~'U1i ':i':i1J fl'lflfll':i . . .., ~ 

U'U'U':il'Jffll':i 1Jlll'Ufl\PIl1J':i~~'Ufll':irYfl'l:ll............................................... 69
 

o 'j) I Q.I I 'JJ d 
4.22 1J l'U 1'U UCl ~ ':i fl VCl ~ 'Ufl'l fl~1J \PI1flVl'l'U 1':i l'Jl'fll ':i'Yl \PI fl'U II 'U'U .. 

d QI Q.I tI .c::...c::.. 

fffl'UtIl1J IflV1fl'U1~'U 1i':i':i1Jfl'lflfll':i II 'U'U\1:)1\PI1J\Pl':i .. . .., ~ 

1Jlll'U fl\PIl1J ':i ~~'U fll':iY'lfl'l:ll. . . . .. . .. . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .... 70
 

o tj} 'QI 1 'JJ do
4.23 1Jl'U 1'U II Cl ~ ':i fl VCl ~ 'Ufl 'l fl~ 1J \PI1flVl'l'Ul':il'Jl'fll ':i'Yl \PI fl'U II'U'U . 

d Q.I Q.I tI I 0 d 
fffl'UtIlWflV1fl'U1\J,\J'U 1i ':i':i1J fl'lfl fll':i II 'U'U~'l HClffll ':i 1J . . .., ~ 

1Jlll'Ufl\PIl1J':i~~'U fll':irYfl'l:ll......... 72
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o j) IQI Iii ~ 

4.24 'ill'U 1'UIt Cl~ 1 'El VCl ~ 'IJ'El~ fi~~ \Pl TEH.J1~'IJ l1l'lff111'V1 \Pl 'El'lJAl'lJ 'lJ . 

d. QlQI d' QlQI

'ff'El'lJm~lfiV1fi'lJ1WJ'Ulin~'El~flf11m'lJm.h'lJm .. 

~llt'Ufi\Pll~1~~'lJf111fff1'l:n............................................................... 74 

rei ,.do lev Iii 

4.25 mm CltIltCl ~ 'ff1'U1'lJ tI~I'lJ'U~lm !1'U 'IJ'El~fi~~\Pl1'Eltll~'lJlll'lff111 . 

Q,/Qld. d. QlQI d''1 'U 'ff ~fi~'YI\Pl'El'lJ It'lJ'lJ'ff'El'lJtmJlfitl1fi'lJ 1~'U lill~'El~flf111 . 

QI ~" t::t. d'o 0 

'IJ'El~m~'W~'Ullim'ilf111mm~'YI11~'W1W 'lftl 'illlt'U fi\Pll~'Elltlf111'V11~1'U......... 76
 . . 
I ~ I d IQlliI 

4.26 ml'iW tlltCl~'ff1'U1'lJ V~I'lJ'Um\Pll!l'U 'IJ'El~fi~~\Pl1'Eltll'l'IJ111'lff111 .. 

QlQld. d. QlQI d'i 'U 'ff 'lfi~'YI\Pl 'El'lJ It'lJ'lJ 'ff'El'lJm~ lfitl1fi'lJ1WJ'U li n~'El~flf111'IJ'El'l . 

QI 4l::l. iI .e:t. d'il QI a' 
m~'W~'UllFfi'ilf111mm~'V111'l'W1W'lfti ~1'U1WJ'Ulill~'El'lflf111 . 

It'lJ'lJll'lff111 ~llt'U fi\Pll~m~fiwYil'll'U................................................ 77
 

4.27 film ~ tIllCl~ 'tY1Wrl tI'lI'lJ'Um\Pll ~1'U 'IJ'El'lfi~~1Vi1mll'l.,j'l1l'lff111i 'U 'tY'l n~ . 
d d Q,/ QI a' 
'V1\Pl'El'lJlt'lJ'lJ 'ff'El'lJ m~ lfitl1fi'lJ 1WJ'Uli n~ 'El~flf111'IJ'El'l . 

QI .e:t. j) 4l::l. tlv QI a' 
m~'WWJ'Ul~lfi'ilf111mm~'YIn~'W1W 'lftl ~1'U1~'Ulin~'El~flf111 .. 

It'lJ'lJtyl~iJ\Pll ~llt'Ufim~m~f111Vll'l1'U...... 79 
, . 

I lI::I 'd r QI r 'j)

4.27 mm CltIltCl~'ff1'Ul'lJtI~I'lJ'Um\Pll!l'U'IJ'El'lfi~~\Pl1'Eltll'l'IJ1l1'lff111 .. 
, . 

Q,/Q,/d. d. QIi 'U 'ff 'lfi~'YI\Pl'El'lJlt'lJ'lJ'ff'El'lJm~ lfitl1fi'lJ . 

QI a' QI.e:t. 'j) t::t. tI 
1~'U lill~ 'El 'lflf111'IJ'El'lm~ 'WWJ'Ul~ lfi'ilf111mm~'V111~'W1W 'lftl . 

jI QI a' '0 d 0 0 

~1'U 1WJ'Ulin~'El'lflf111lt'lJ'lJ~'lHCl'fflll'il 'illlt'Ufi\Pll~m~f111'V11'l1'U............. 81
 . . 
I d. d.I 'QI IY 

4.28 mm Cl tIlICl~'ff1'U1'lJ tI'lI'lJ'Um\Pl1 ~ l'U 'IJ'El'lfi~~\Pl1'Eltll'l'IJ111'lff111 .. 

QlQld. d QlQI ,Ji 'U 'ff 'lfi~'V1\Pl'El'lJlt'lJ'lJ'ff'El'lJm~lf1t11fi'lJ 1WJ'U li n~'El'lflf111 . 

.... IQI QI 0 0 

It'lJ'lJul'lJ\Pl1 'illlt'U fi\Pll~m~f111'V11'l1'U .. 83 
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.., , 
i.fl~'UtyVll~H(V16) 

Vll~H~	 't'IoUl 

,d	 d I I j) 1 QJ.e:t. QJ	 QJ 

4.29	 t-test ml'i:H'HJfl11~flfH'H'W'lJtllJmpJIVl1tHJ11J'lJ1'j1')j'fll'j lHYlJfWl . 

~lU 'Uf1lVll~!'Viff....................................................................... ...... 85
 

l QJQJI.d. .e:t.d IQ,I ,"

4.31	 F-test m!'i:nHJfl11~fllVl!'H'W'IJtllJf1~~1Vl1tltlllJ'lJnl')j'fl1'j 'W ff 1Jf11Vl . 

QJ .e:t." .e:t. ",dod, d'QJ 

m~'ViI'1J'W 11pfl'ilfll'jm m~ 'Yl 'j11J'ViltU ')j'tJ'Yl~1Vl tl11'1J'W 1i n~ tllJfl fll'j . 

~lU'Wf1lVll~tll~.... 86 

,d d I I j) i '" '".e:t.	 Q,I

4.32	 F-test m!'iH'Wfl11~flll!'I1'W'lJtllJf1"l~1Vl1tltJ11J'lJ1'j1')j'fll'j'UfflJf1l1 . 

o '" ~ 
'illU'Uf1lVll~'j~1I'Uf11'jfff1'l:11........................................................... 87
.... 

,do d Q,I j)Q , , 

4.33	 fll'j'Ylllfftl'U Sheffe m!'iHHJml~flll!'H'W'lJtllJf1~:lJmtltlllJ'lJl'jl')j'fll'j .. 

o '" ~ 
'illU'WnlVll:lJ'j:t:lI'Unl'jffn'l:ll.............................	 88
 

I d .e:t. d 'Q,I' 'JJ
4.34	 fll'j'Ylllfftl'U Sheffe m!'iH'Wfl11~flll!'H'U'lJtllJn~~1Vl1tltJ11J'lJ1'j1')j'fll'j '" .. 

, QJ Q,I Q,I Clo" .e:t. d' 
'Wff IJnllm~'ViI'1J'Wl~'jn'ilfll'jm m~'Yl'j11J'ViltU ')j'tJ	 . 

d-=l I Q,I d' j)	 d' QJ Q,IQ,I

'Yl~lVltl11'1J'W1i 'j'j~tllJflfll'j 1I1'W 11'1J'W 1i n~ tllJflfll'jU'U'U'l.h 'U1Vl1 . 

o '" ~ 
'illu'WnlVll~'j~lI'Unl'jffn'l:ll......	 89 

l.do .e:t. d 'Q,I 1 'JJ 
4.35	 fll'j'Ylllfftl'U F-test m!'iHWfl11~flll!'H'W'lJtllJn~~1Vl1tltJ11J'lJnl')j'fll'j . 

i '" '" '" "" f{ "" ..'UfflJnll m~'ViI'1J'Wl~'jf1'ilfll'j 1 m~'Yl'j11J'ViltU')j'tJ	 . 

dd, I Q,I d' iJ Q,I d' IQ./ Q,I 

'Yl~lVltl11'1J'W1i 'j 'j~tllJflfll'j1l1'W 11'1J'W 1i n~ tllJflfll'jU'U'UlJ 'j'U 1Vl1 .. 

~lu'WnlVll~tll~nl'jVilIJ1'U..... 90 
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rt~1rt.t.t !LrtlM1-.tlUrtt11.:: Wrr.1Jtll~1M.~1ih~l~rtlt~~::~l rt~ t GMrtlt ~ rt!1. MlllU~ ~h.l rtlM~.tlU
 
~ 

t-GR.~t rtt WlA.~t~rtl~HIA.Il! ~ l!l~UUlrtMlllu~~h.~11ih~l~~l!H~~1~ LGlJ ~t' ~ rt ~1::~ rt.t t !LrtlM1 . ., ;;;0. 

l~rttU;~.ul.wrtt.tU~bMU!1.rr.,f"lP l~tlpU (L8-98 : ~£~Z) ~~::rtlrt U.tlrt.t~ 

(£81: 6661 'p.lllq:ml·' Y~a) ~~G~ ~l~G.t 

~ Grt.l,\tt-!l'11 lHl rtl.urtlt ~~rt!1..tlU~t-G~ tl !:t::~ G~1M. ~1l~::l!11ih~l~t'~ rt ~1t-~ L.rt!1..tl U~t-Gt-GR. 
IS• • II 

!11A.~l!urr.urt.u::l rt"1t-Gl!~~G.u::l! 11 UG rtllllJrtGl!~t 11 MW.un.U rt.u::lrt"1t-G l!~~G.urtlt~rt' ~, lR.1 
,0..." "..." 1010" 

rtlt~l!:ttLU::l!11 .tlU~t-Qrt.t.t llrtlM1-rt t ~ t l.Qt1rtlt~l!:t.tlU rt,t1.t-~ tlU~t-G::l!~l1t-GR.~~Hl!H::l!11 
~ 

~lA.t-QR.rtt.tll ~1 ~~H l!H Q~l!Ht-P t'~rtl t-l!:ttlU rt.t .tU~b Mt-~ 11t-l~U~11rtlt~t-~lll n.!G:: ~~ l].tl rtl.u 

tlU~ t-Qn.~::.trt' rt.t.t!L rtlMt:: l!11~l$(, n.~::.t rt' rt U!L rtlMt ItG$(, 1rtlt~ rtll ~ tU rt::l!11 nHl U~U1 t-.u ,. ,. It t'O lI;Ir,. It ,. I f' I=' lOW,.,. ,.. 

Urt::U M1 rt n.h [!rt' rtR.Ul rtrtUl RUL4 rtll rtrtlt~ n..tl~' IA.l"G rt1M.n1 .tlU ~t-G rtU!L rtlMt (, ,. ,.. r P; w t'Oli"kF' Ie 

U1.u.n. o 

[ lA.Ltn. 
""• 

r 1Ji,. ,. 

utmnt-Qn.nnIlJ:l.l1llY::l:l11l111l [' [ ..... 
"'-n· ~ 

""'t 

DPU



2 

II • 

1Wl'Uli 'S'I1J tl.:jtlfll'I ~::'Jf1V'Hrlm1~tl1J"'Hl~n'S'I1J~tl.:jff1Jl~n1 'U tl.:jtlflln1'U'l L11 tl.:j ~ln 

1Wl'Uli 'S'I1J ijfl'YIi'Vi ~~tl'Vi tl~ m'I1J~tl.:jff1J1~n 'Hitl ~'U~'H U 1 'Ul'J m ::~'U 1Wl'Uli'S'I1J ff11J1Hlij 

~~ m::'YI'U~tlfl111Jff11J1Hl~tl.:jtl.:jtl0l'I~~:: ntllM'LnflOl'I Ltlg V'UU tI~.:j 1'U 1;.:j;;ff'YI1.:jn~Q'YI1r ~tl.:j 

11111 vn'U l~ i~ 1n ::L~ 'U tl.:jtlnu fllfl 'I1'trnu 'Hitlltln'tr'UL~'U~ Vtl1J i''U o'U 11tl.:jtlnu u~~::; 
~ clQClelQ. QI Q ., Q tI ~ • QI I'til

tl.:jfl 0l'I1J 1Cl'tr19'1 ~ nllW::'U ffV U~::'4fl~nfl1'Vi~tl.:jtl.:jflOlm1'Vi1::CJf .:j ~::;1l9'l n9'l1.:j n 'U tl tl n 'U U9'l~::; 

tl.:jtlOl'I i~ijtl.:jtlOl'Ilfl~ijfl111Jl'H~tl'UO'Ul~wi'UL;.:j ii.:jll~11tl.:jtlfll'I~li1'H1!1~1'H~tl'\.Jf;'U 'H~8 

'HU1V.:j1'Ul'Ulfl~tll~V10'U~9l11J (1'U';V ij'tr1~. 2544 : 177) 

1Wl'Uli'S'I1J1'U Oln;'.:j1'U~tl.:jfl'U 1 'YIV lrltl1h1J1Yi~1'IW1t1'I:: ntl'U o'U'Vitl ~ m 'I1JOl'ItI a,j~ 

~6.:j'li'1'I1'tr0l'Il'YIV ij,j'tlff1t11~v10m;nllW::0l'Ili1.:j1'U 1'U'H~lvtI'I ::0l'I~1VO'U nrl11fitl ~nllW::: 

flln;H1'U~tl.:j,j'n1'trfll 'I l'YI v,jn~::I~tlV'tr1 u~::Vtl1J ~1'U 'U~tl~~ ih'U 1~1'H 11tl n11 fl'111Jff1Ji'U-5 

I ,,'" '" '" "1 ,,'" '" '" Q '" ~ itl ~ 0 1 "" i ~ I !II
'I::;'H11.:j~'U.:jfl'U'UqJ'tr1U~::;~ 9'I'U.:jfl'U'Uty'tr11J'ClnllW:::11J'U 9'I11JU 'U'1fl.:j 'YI1 'H ~1'I1'tr0l'I 'YIV L1J~ 

~:::ijfl'111Jfifl~I~1J1J1n,rn ~lnnnffnll1~fH l'Viff1'Cl lmff'YIi (2535 : 91) 'Vi'U11 fll'Ili1.:jl'U~tl-:l 

,j'1'I1'tr0l'I 1 'YIVff1'U h,qjVflfl111Jff1J";'U,rff1'U'4flfl~1J1nn11nQLnWen ~1~ 'Ul'Jf'U rl'~L'Vi'I1:::11 fl'U , 

l'YIv,jnVfl9'l'U16.:j1~'U~'U6n'Cl1.:j 1l~:::1J6.:j~ .:j~1.:j'l ~tI'I1nt} 1'Uil ~~,j'U1J1nn11~~:::1Jtl.:jii .:jtl'I::: lv'trl1 

~~:::l~i''Ul'U6'U1fl9'l ~W:::l~V10'U ~1'U.:j ff1JtI'I:::ff.:jtl (2514: 709-710)nrl1'11~11fh\1lJ1Jl'UOl".i 

o " ~ d " " ~ " "tI "... ... 4 ~ d
'YI1.:j1'U~6.:j~1'I1'trfll'I L'YIV'YI ~:::fll1'H 'U1 Lfl~:::9'Itl.:j 'I:::n6'Ufl1V'tr19'19'1'I:::fJ'Cl fJW1Wl'H'I 60l'InnllWI 

fl1.:j~ ij'Vi 'I 'I fl'Vi 1 n'Jf1V ij fll'I ff.:jfl1J U~::: m:::'U1'U nutl 'I:::'tr1ff1Ji'U,r9i11tl.:j~ cit.:j 1flVl'i''1 1 tI U~1 
II 

'Ii'1~ l'trn1'I1 'YI V~ 1fl fll'I llvnllv:::1'i11'H 1J 1V~fl.:j'YI1.:j 'I1'tr0l'I66n~1nL'i11'H 1J1lJff1'U9i1 ,j'1'I1'tr0l'I';'U 

~1'Hf~,jm;'6:::l'I lflvvfll'Ul~6.:j~6.:jlnlJ'I~Vffffn~ff~ ih'U1~1~'U~'U 

n1'tr ff'Uff'Ui (2538: 9) nrl1111 f1'Ul'Ul'Jnm;'Vi l'Jm:::~'U~11~'U~6.:jl,j'11~1W1'Uli'InJ 
OJ .a. t clQ 0 d ~ ~ " 0 Q' d 4 • 

1'Vi 'I1::: '1Wl 'U1i 'I11J1J N'Cl1J 1n9'l6'tr19'10l'I'YI1.:j1'U fl'U'YI1'Vi.:j 1'I1J 1~1'Y11.:j1'U 61~ flfl11.:j1'U nfl6.:j 1'U 119'lfl111J 

~~ .:jU~'11rl61~11~ 6 nli1.:j1'U~ 1 fI lyho'U 1~11~6n1ii'YI1.:j~'h1\1'U ;19'1 1~'U li'I'I1J1 'U6.:jtlOl'I tn~li11l1' 

1~11~'Ufl'Ul~6lJ'tr1 'H i6t1'I1fllt1~ V11~'Ufl'Uijml1Ji''U~fl'tr6'Ull~lrl611'Cllrh'U 1tI'H'Cl1lJ'l th~lX~::: 
~ 'I I 

tI i''U9i'11,r1'1i'10'U 1~'U li'I'I1J,r'U lfllJ l~ f9i1 ll'Cl:::lij61~lLtI~lJ'U .:j1'U 1 'H~,r'Ul1'H 'Cl:::l~n:::'Vi 'Ufl111J 

tI 'I:::'H~lfll~ii.:jfl111J1l9'ln~1.:j~6.:j~li1.:j1'Uln1o'U~li1.:j1'U1'H~ 

",. 
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~1VL11 ~r-H' ~~m; 11u1l1 Irltl~1tl1~'VIH1~\J1i ~ ~1J1.ff11J1ihJ'VI1.J1'V1117tll~\J U~ ~~trn~\J 

''1..1 tl1n;H1\J '\Itl ~.ff1~ 1'tftl1~''VI V 1i1.J~111~ ~~tl~ '1li'1.J 6 'VI i" II ~~m;'1~1v Unl.J~111~'\Itl~~:1.J1.J.. 
~1'tftl1~ ''VIV~~ir n'l:11~nL~V~fl111J '~lItl\Jtl\J'\Itl~ffm\Jtl1~W~l~C'J tl:'~~ '~lflVVi11J1ritl\J'l:'~ 

nll1~'l:m:Vi1tl1~~~B\J''l117mr~tl1~'~C'J 'tftll.J~~fi,.,r~1J1nn11~1~1JIt:I:J0'1 '~d':J~ '~Vi1 '~UV1J 
". . 

'\I1\J'\I11V~tl'tf~\J ~ \JViH1tJ11 UnL'"tlfl111J ',hlh'\J;1~ 'tftll.JVi1:J1\Jll.J 1C'J Vi '~~tl:Ji'l.JN~'tftll.J1J1n.. 
ijl~\Jl~tl\Jn\J '~UV1Jtl1~Vi1:J1\J~'~ijtl '~U~ ~:J1\J('''i'I'l11 'mB'VIi2535 : 73) 

" .
Ul.J~:J l1~ij tl1~ tI ~ ,tI ~:: 1.J1.J ~ 1'tftl1~ 1,"tl hf11 tl1V~ 1'tftl1~ ij fl111Jfl rl tl:J~ 1 II ~fl1111 

:".. .... "'.... ,,, 0 ...... J.oS .. " ~ '" 1";
tJt1tJttl\J L\Jtl1~tlDl.J~:J1\J ~:Jl\J\Jtl1~'VI1~l\J L\Jl'tf:Jln1J1n'\l\J I"tl L11fftl~flatl:Jnl.Jm:l1ff lln'Vl 

. " " 
lt1~V\J' tltlV1~~ 1~1~ 1 ~ll'\ltl~tl1~tI~,tI~ :1.J1.J~1'tftl1~ '\Jfli'~U\J \Jtln'llnVi1hf m1J'VI::lflvlJ 

tl1~1I1(Department of Corrunercial Registration) lt1~V\J~tl'11~I;j\J m1Ji~\J1111n'ltl1~lIl 

(Department of Business Development) 11111v:J 'llijtl1~tli'l.Jtll :J1.J'VI1.J1'V1tlnn'l111l:: 1fl~:JfffN 

.. I ~ '1 ".:, .... , J '" ~.. .... .." '"Q
L111J 1~1J~:J11~ tl\J:J1\J~l\J'tf:J~1:J 1~ tI'\I\Jnl.Jm1Jtl1Hl1mV L\Jm:'VIn:J"lW'tfV"~tl1Jnl.Jtl1~ 

" " " 
1 tl\J:J 1'1..1 ~1'1..1 U1ir'1..1 l41tll" ii:J',rtil.J m 1J 111 n'l"tr:J:J1'1..1 n ~::'VI ~ 1:J" trH 1'1..1 ''1..1 n1l11~v1ti \JU'1..1 ~i'1J , 

" 
1tl\Jm~ fl 'l~l\J tl1~ ri :Jlff~1Jl1ll::oW~\J 111 ~ fl'l ~ 11J'ti:J:J1\J 'l~'VI ::djV\J111l::J1 '1..1 ri:Jlff~1J ff1J1fl1J tl1~lIl 

1111:11 tltl1~1I11J n1nm1Jtl1~fl'lmv' '1..1 til.J:J1\Jm1Jm~ fl'l'11~ fitl :J1\J~l\Jri:J1ffi1Jll ~fl'l 1.J ~tl1~ 

Ull:" 1W'tfV 1.J i tl1~ 1111 :"lW'tfV61~ n'VI~tl umf1J 1t1 Q,j~" f tl1J til.Jm~ fl 'l1~1Jfitl ~l\J~l\J 'l ~ 

'VI:lfl V\J 11~ fl'l tl1~ fhtil.Jtlu 1l:1~fl'l 111l::nn',r1.J~tl1~11 ~ fl'l Vn~1V m1JifJI '1..11111 fl'ltl1~ II1 

• 4 "" " .... .(Department of Busmess Development) 11~tlm1J'VI:ll.JV\Jtl1~f111~1J(Departmentof Corrunerclal 

: d'~tI .... tid ...... '" ........ ""#1 .... ... #lRegistration) '1..1'1..1 n t1 ~l.Jl llv\Jm~n'l L\Jlln'l:lW::l'tf~~l.J L111lJ\Jl'tf:JlnUl.Jl.Jfl~1.J1:J'l~ C)f~I1J\Jtl1".i 

.... 
. 

"'.... '" " .. ,,'" ...... tI .... 1 " 1"1J1J 'VI 1.J 1'VI ~11J 11 \J1'V1H"fJI\J11i'1'~'l:I!n'l'\ltl:J~!1.J11l"~tl1J L11 n1.J1pn'l L'1..1 ~::I'V1i'1' 'l~ fl~:J ff~H 

0"" ...."tI .... '" I #I .... " .... ....tl1~'Yl1:J1\J L11ff11J1~O"~\J1~ ~::ntl1Jll~n'l ~tlV1~11J\J~:1.J1.J lff~1Jff~Hi'I'nVm"'\Itl~tl1~l1m'il 

p ~ A 41 "4 "d .:, 'Q "A 

tl1~fI111ll:tl1~l.J".i tl1~ ~11J'VI:J1l ~ n 'l"l1J'tf\J L111Jf1111Jl'\11J 11'\I:JlIll:1J\Jfl ~ ff:Jl ff~1Jff1J 1fl1Jtl1~f11111l:: 

~ .... " .... ...... d ...... 4 "" .......oS .. " ....0

11 tltl1~tl1 ~1lt)~'l\J"~\J1tl1~f11~:1.J1.J"lW 'tfVtlllln'VI~ tl\J nff 11~t)tlfltl1Jl1J~tJt1"t) L11tl1~~11\J'U 

11 ~ fl 'llfl ~fl111Jflrlt):J ~1111l::tl11 ~t)ntl 1111:: ff11J 1~ 01~t)1J 1v:J 1flitl ,j1V1P fl 'l '~tl VH ~10:J 

"" ....,~ ~ d, ~ JJ Q.Q" 4.QQ1 '1".Q"
'UW:l~V1n\J tl1"1Jfl111J11'\1:JUnH L11 11 nm~ml1~1J L\J nn L11l.J~tl1~~l\J'l~'VI:ll.JV\J\J~'4flflll 

1I1l:tl1~1" .... 2 .... " #120" .. " 11""'1..1 ...... I .. " 
111.J~nn'\ltl1J1l1pn'l~1Vtl1~I1J\J'1:f\J1

....
L\Jtl1~ L'tfl'V1fl llVff1JV L111J1J1 L11l.J~tl1~ 
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'" ..... d ~SJ 
1~Uti'i'illij~flfll'i~111LLU1fl1111fWI'Uij~ Cooke u~::ml.l:: (1989) 91~ Cooke u~::ml.l:: L~ 

" U'lh1~Uti'i'illij~tlfll'iijijm;ju 3 ~nl:lw::1MqJ'l ~~ij 1) ~nl:lW::fI'fNfI''i'itl~::hffl1111thfifY 

0 .oQ,... 1 1 ," 1 ,....."
'Uij~fllUtJlI UfllH'lN1U fltJ~~IUUfl1111'YH'Wij ~ 'Uij~'4f1Cl1m Uij~flfll'i flij fl1111~ij~nU 

l:J cI ~ QCIJ CIJ II ~ I .Q tI cI Ill' CIJ tI1" 1
fl1111 fl'11 'i ~ fl1111 LlI ~ 'i fl'lI'WU ti 'i111V1 ~ fI' ~1 fI''ill M'4fl ~ 1n'i U ij ~ flfll 'ill fl1111 fl'lI'WU ti U~:: 

fl'lT'lJ fl'lfU tit~ nULL 'f1:: nu 2) ~nl:lW ::1~ ijtJ~l hffl1111thfity'U ij~ij~tlfll'i~iifhijtJlIU'f1 ::'Wq~m 'it. 

fll'i Ufl'fl~ij ijn~~l11~~1~U '4flfl'f1VflOijntj 'i :aiitJ'lJU'lJ'lJUNU'Yi lTm1Uff1U 1'I1qj,j'm»uflf{ijtJmu 

d "... ....,d.,d" 1" "'... '" 11" 1 SJ 
U'f1::'Yi~'Yi1~'lJ'i'l11'i U'f1::'ntJ1tJ111'11'f1m'f1tJH1UVI~ij~ ~fl1111'i'lJNfl~ij'lJ 3) 'f1nl:lW::tl11'i11 11 

fl1111 t'hfitlJn'lJij~tlfll'i~iifhij tJlIU 'f1::'Yiq~ n'i'i1l fll'i Ufl'f1~ijij n 1U~nl:l w:: ~ ~l11~~ I~UHLJ tllU1'l 

I ., Q cI Q I c:I • '" 5fI ",.dod • '" ,.oj ... 
U'f1:: fll'i U'U ~'UU ~~ fl~ ~ lflU11 fll'i ~ ij~ 1UU'f1:: l1JU ~VllI fl1111 ~~ lU U U l'i ij~ 'i::l'lJ tJ'lJ 

ti1'11i''lJUU1fl1111fifl'Uij~ Daft L. Richard,(1999) 1~l11If1'Uij~1JLL'lJ'lJ'Uij~1~Uti'i'i1l lu 
" " " flln;'1itJ1ufli'~ij1fltJllti~1~Uti'i'illijijm;ju 4 U'lJ'lJ ~~ijflij 1. ) 1~Uti'i'illU'lJ'lJ'i1~nn~:: 

," ..,... '" .,d .oj "1" 1
~~IUU n'f1 QVlti U'f1::fllutJlI'f1nl:l W::fl~Vll'Yi ij~ij'lJfI'U ij~fI'fll'WU1fl'f1ijllflltJ U fl1111fl~1 fl'Ufl~11 U 

, , , 
0'" III t ",.a ~ cI 4. 0"'1"0.

fll'i f111UU fll 'i 1'Yi ij '11 In flfl111111 U fl ~ 1I~1 UUl'i ij~fl1111l1JU I'll ~N'f1 fl111111 'i::l'lJ tJ'lJ'Uij ~fllH'lN1U 

VflU'f1::1J ~,j'~~111 ntj'i:aii tJ'lJ iifl11111;j UVl1~fll'i 2) 1I'11Uti'i'i1l U'lJ'lJtlJ1~ij~ 'i ~::~ ~I~U n'f1QVlti 

1.Q CIJ .a I .a 
. 

'" 1 '" ... '" 
1l'f1 ::fl1U tJlI'f1 nl:l w:: tJ fl'l1 QU 1'Yi ij ~ij'lJ fl'U ij~fI' fl1'Yi U1fl'f1ij lIfl1 tJ U 'Yi U n~lU ~:: 11 'f1 nl:l w:: 

QI CIJ tlGI.4 Q,f CIJ lOci' '" 0' I Q 

fl1111 fl'1I'Yi UtinU1'I111ijUfl'iij'lJfl'i1 3.) 1~UIi'i'illLL'lJ'lJ~~N'f1fl'11'i n::~~IU U n'f1 QVI Ii U'f1::fllU tJu 

",.,d4 11"0" ," odl_'1
'f1nl:l W::fl~Vll'Yi ij~ij'lJ fl'U ij~ fl'fll'YiU1flnijllflltJUij n NU 1ij~fl fll'i ~::1I ~IU U fl1111 fl'11 'i ~ Ul1J 1'\1111U.. . 
nl'Yi1:: ijth~ii1fftJ'ti fnr~.gfll ~U 4.) 1~Uti'i 'ill U'lJ'lJ 1Ji''lJ~1 ~::~ ~11.1 U n'f1 QVlIU'f1:: fhijtJlI~ nl:lw:: 

~fl'l1 ~Ul~ij~ij'lJfI'Uij~fI'fll'YiU1f1n'ijllflltJUijn'YilTn~lU ~::iifl11111;jU~1'Uij~~1m~~ ~::~flffU 1 'l• 
, 

" I ... " l'fl ij tJ1~ ij fI''i::U 'f1 ::~ij'lJ fl'U ij~fl1111~ ij~ fll'i '1111 '1
 
'" ... 11 ... "d~ .. d.,d ... _I'" _I.,d


m1l'Yi I'llU11p n\lfll'ifll m::VI 'i1~'Yi1W~tJ m 1J U ij ~fl fll'i'l1 U ~VllI fll'ilJ 'i'lJllJ 'f1 tJu fll1' 

Vi1~lU ~ln li~i''lJl;jul;;~1nl~ij1,rfl'ijflfln'ij~n'lJ fl1'i fi Q~ l1J~ tJU ll1J'f1 ~ 11J 1fl tJ~.:jli~U1U~:: 

1J i''lJ 1J1 ~ 'i::'lJ 'lJ fll'iVi H 1U1,rfl'ij fl fl f{ ij~n'lJ fll'i fi ~~ 1J i''lJ11J~ tJu 1tI ~ 1n 1U ij~ ~ 1~ij~ ij'lJfI'U ij ~ 

fl'fll'W U1fln'ijll flltJU ijn~ "~utI'f111J~tJu i 1Jij~~'f1ijfll1'f11 UlPlij ~H i 'i~~111 fll'itli''lJ~1 1uli~..
 
1~UIi'i'i1l U'f1::fhij tJlI1UnnVil~lU 'U ij~~1'i1~fll'i I;jU ~.:j~ iifl1111 ~11;jU 1~ ij fll'i'lJ 'i 'iqfll'ifi~u 'f1:: 

tI QI .Q JI .oCt. tI 11 Q,I I "4 Q,I.tII cI ...s Q,I 

n'f1~VlIi'Uij~ mll'Yi ~U111 'i n ~ fll'ifll m::Vl1'1~'Yi1W'iW f11t.J1'11 ~N'f1 fl~ n'f111fj1 QtJ~~ I'll U fl1111 ·r11flqJ 

'Uij .:j11'11U Ii 'i'i1l ij ~ tln 1'i ~ ff ~ N'f11Pl ijtl 1UtJlI1U n1'i1J ~,j~~ 1U 'Uij~~1'i 1~n1'i1U n'ill ~~u111'i fi ~ 
'" Q tI d JI d 0 .til QI tI QI 

fllH! 1 m::VI 'i 1~'Yi1W 'iWU'f1::11 fl1111~ ij~ fll'iVl ~::Vl1 fll'i ffnl:l11~Uti 'i 'ill ij~ fl fll'i 'Uij.:j m1l'Yi ~U 1 

11 'i fi Qfll 'i f{1 n'i:: VI 'i 1 ~'W 1W'ifV-hii tl1U tJ1I l;j U U'lJ 'lJ 1 f1 1 fl tJ~ ~ ffnl:l1 ~ 11111U1 fi f1 'Uij~ Daft L. 

d 1" I ~ '"'" ... '"Richard,(1999) 91~ f1U'lJ~1I'11UIi'i'illijijm1JU 4 U'lJ'lJflij 11I'11UIi'i'i1lU'lJ'lJ'i1'iffll'i 2 1I'11UIi'i'i1l 
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" U1.J1.Jty1~Hj~~ 3 1~\.I1i~nJU1.J1.J~~FHH'hl~~ 4 1~\.I1i~~1JII1.J1.JtJi'1.J~1 n1Jn~~!l~f11H1:: 
... lei cI Q d" QI 4Q ." QIQ."

llJ ~ tJ1.J1YltJ1.Jfl111Jfl~ll1 \.I 'U!l ~'U1~ l~O1~ m1J'n~\.I11 ~ fl~f11~fl1 m::Y1 ~ 1~'n1W ~tJ~!l1~\.I1i n1J 

V~ flf11HI11J~1UtJ~ d'flllW :ai1\.1l.lflfl~ lPltJ~1\itJijfl111Jl~!l11N~~'~~1 flflU ffflll1~::111\.1 

& I 1 .. I ,. I'" • I"'''' 0 6Il , 'J/ I d,..:.
lJ~:: tJ~\.I~!lf11nHIIN\.I \.If11~lJ~1.JlJ~n1if11~Y1H1\.1n1J~H PlYI~l1.J'Pl!l!l\.l'PlII'U~ \.Il~!l~ 

'PI rl'H1..1!l ''1m fl 111J 1111J1Hl '\.1 O1~tJi'1.J~111~: \11'tJ ~f11~tiTt1\.1P1\.11tJ1.J1tJU~::fl~~Y1,f,\.If11~ 

tJi'1.JtJ l ~, \.I O1nh~l\.11..1 Vhf11!lPlfln'!l~ti1.J11m'n1l1P1n'!l1J~ltJ~tJ\.I'tJ 

Q.I _I J .tQ.., 

1.2 lftQ'U1::iI~fl'U8~n111ilrJ 

1.2.1 1..1!lffflll1~::fi1.J d'flllW: 1~\.I1i ~~1J!l~flf11~'U!l~m1J'ti~\.I11~n~01~fl'lm::Y1~1~'n1W~6 
... d 'J/ , ... '" 

~11Jfl111JflPll'M\.I'U!l~'U1~1~f11~ \.I 11~flPl 

.. _lei cI... 0' QI Q" Q 0' 
1.2.2 I'nVllJ~ tJ1.JlYItJ1.J1~\.I1i ~~1J!l~flf11~'U!l~m1J'n~\.I111fl~f11~fl1 m::Y1~1~'n1W~tJ ~11J 

... d 'J/ , '" '" 0 '" I ... 1 11
fl111JflPll'M \.I 'U !l~'U1~1~f11~ \.I 11 ~ flPl ~lU \.I fl~l1J ~ flllW:: 111\.1l.lflfl ~ 'lr~lJ ~:: fl!l1.Jtl1tJ l'nt'l' !l1~ 

~::fi1.Jf11~ffflll1 U~::!ll~f11nh~l\.1 

... .....,
1.3 il1J1JPl!1'U'U8.:&n111ilrJ 

1.3.1 ,j'1~ l~flU' \.I ft~nPlfl~1Jli~\.I11 ~ n~ f11H~'1 fl~:: YI n.:&'n1w~6 ~ ijl'nt'l'~H ti\.l ~::ij 
Qd • .., 0' 1 'J/ ' ''' 

fl111J flPll,.., \.I ~ !l1~\.1 n ~1J!l ~ fl O1~ PI tJ~ 11JU~:: ~ 1tJPl1\.1I1~fl~ 1~ fl\.l 

1.3.2 ,j'1~ 1~f11~' \.I ft~ tiPlfl11Jli~\.I11~n~01~fl'1 m::Y1~ 1~'n1W ~d ~ijm~~l~ti\.l ~::ijfl111JflPl 

lM\.I~!l1~\.I1i~~1JV~flO1~ 1P1tJf11J1I~:~ltJ~l\.1l1~fl~1~ti\.l 

1.3.3 ,j'1~1~f11~' \.1ft~tiPlfl11Jli~\.I11~n~01~ti'1 m::Y1~ 1~'n1W~6 ~ij~::~1.Jf11~ffflll1~1~ti\.l 

~::ij fl111Jfl~1 M\.I ~ !l1~\.I1i ~ ~1J!l ~ fl0111PltJ~ 11J1I~::~ 1tJ~l\.1l1~fl~1~ti\.l 

1.3.4 ,j'1~1~f11~'\.Ift~tiPlfl11Jli~\.I11~n~01~fl'1fl1::Y1n~'n1w~6~ijm~f11n;'~l\.1~l~ti\.l~:: 

ijfl111JflPllM\.I Pi!l1~\.I1i ~~1J !l~flO1~ 1PltJ~ 11J1I~::~ 1tJ~l\.1l1~fl~1~ti\.l 

.1 T ~ci , , v..,
1.4 'U1:: IrJ'V'UTlfll~llil:: ~1tJ 

1.4.1 11l\.ltJ~:: ltJ~\1'~v01~11~IIN\.I '\.If11~tJi'1.JtJl ~11if11nh~1\.1 

1.4.2 \11,j'm~~~,~~1 fl~ 1\.I1\itJ, tJ'~' \.I f11~tJ i'1.JtJ l ~ 1~\.I1i ~ ~1J!l~ flf11~'UV~ fl11J 'ti~\.I11 ~ n~ 

f11~ti'lfl~::Y1~1~'n 1W~61~V' ~ij fl111J 1111J1~O , \.I f11~tJ i'1.J~1' ~11!lPlfln'v~ ti1.Jf11~ ltJ~tJ\.I1I tJ ~~ 
'J/ .. 

11m'nU1P1~V1J'U!l~!l~flO1~ 

DPU



6 

"'- .... 
1.5 "O'UI"VIfl11l \)(J 

1.5.1 ft'nnh:anft1 

~ ~ ~d4 ", QI Q ~ .Q " 

1.h::'lnm 1tJm'Snm:l1f1HtJnml 'lJ1'S1'11mmnJ'Yil'1ltJ11pn~m'S'11m::fI'S1~'Yi1W'I1V 
II	 • 

~ltJ1tJ'ti~11lJ~ 450 f1tJ ll,j~m)m~tJ 4 mH 7 ffnrn IIlt~411\hV~ltJfltJt:'j 4 mH'~llti mHfI~~ 

mHiJ~m'S mH'Yi1W'I1vfllgnfl'St:liJm1 lllt::nt:l~lpn~m'Sti'lfJijfllfl ~ltJ1tJ 82 f1tJ 7 ffnrn 

'~llti ff111m1tJllt'IJ1~tn'SmlJ ff1\7m1tJllt'IJ1~m'SflW::m'SlJm'Stnnh::nmJl'Sn~'lJt:l~f1tJ~H 

~11 ff1\7mi~lffilJIIlt::il'1ItJ11'Sn~ ff111miln'lJ tl lilt1'Sn~ ff111nfl::1flvtJl'S n~ ff1\7n'lJim'S 

~t:l~ltl'Sn~ lllt::ff111nt:li'lJ~ ~ltJ1tJ 303 f1tJ 4 11\hV~ltJ~tJt:'j '~lIti 11\hv~'S1~fft:l'lJfllvltJ 

11\hmh::ffflifll'Yi ffm,jtJ~nt:l'lJ'SlJll'Sn~m'Sti'l lllt::tTtJVlflflltJ lltVff1'SfftJl't1ff ~ltJ1tJ 65 f1tJ 

1.5.2 ft'n,lIdo't" 
II JI •	 II 

tn'S 1~VfI i'~il ~ ~ffn1l1Iit:l~'lJt:l~1l'11tJ1i 'S 'S lJ t:l~tl tn'S 1~ v~ ~ffn1l11 Ut:l111ll'1ltJ1i 'S 'S lJ 

.. ... 4 I '" .. ~ 11 
t:l~f1m'S~llJmt:l'lJlltJ1f111lJfI~ Daft L. Richard,(l999) 'Hll'lJ~1l'11tJ1i'S'SlJt:l~f1tn'St:lt:lmlJtJ 4 ~ltJ 

1~ Vll~lt::11 'lJ'lJ~ ~IU'tJ t;,iJVlJ~~ HntJ '~ll ti 1) ~1tJ 1l'11tJ ~ 'S'SlJ t:l~tl tn'S II 'lJ'lJ 'S l'11tn'S 2) ~1tJ 

QI " QQ JJ QI " I 0 d ", QI

1\l1tJ1i 'S'SlJ t:l~f1 tn'S 1I'lJ'lJilJl91lJ~'S 3) 9l1tJ1l'11tJ1i 'S'SlJt:l~f1 tn'S II'lJ'lJt!~Hlt 1'l'11'S ~ IIlt::4) ~ 1tJ1\l1tJ1i 'S 'SlJ 

t:l~tlm'S 1I'lJ'lJtJi''lJ~1 

"'- ....,
1.6	 'Utl1SJfI'Wfi 

lWl'U1i11SJO~ftfl11 11lJ1VO~ 'S::'lJ'lJ'lJt:l~'tJn'"1 t:llh~~tit:l 1,fln~f111lJl~1 h'i1lJntJltJ 
II	 • 

IItJ 1f1HtJ'S::'Yiq~tJfi,j~ lilt::1tJlltJ1f1H'lJt:l~mn;H1tJ 1tJt:l~tltn'S11tJ'l l,rtJ t;'UVlJ f111lJl~t:l 

'lJ'S'S'ti~J1tJ tJi''I1ty1 IIlt::1ItJ1m~tJfi1.i~~H'l 'lJt:l~t:l~tlm'S~I~tJ tn'S i''lJflllt::l~l1~'i1lJ ntJ'lJt:l~f1tJ 
.. II 

ltJt:l~f1tnnrtJt:'j 
"J	 .. ., .el,,,, "Ica. QI 

lWl'U1i11SJO~flfll111'U'U11"fl11 11lJ1VfIn\lltJ1i 'S 'SlJflll~ItJ tJ nlt ~fl1ililt:: f11tJ VlJ Itnllw:: 

f1~~rrit:l~t:l'lJfftJt:l~fffll'rm1~~t:llJfllvltJ'lJt:l~t:l~tltn'S hwiifhiJVlJlU'U f111lJtJ'S::11 V~II It::ii 

tJ'S::ffflifll'Yi 'S::lijV'lJ fh~~ ntllnwcn m'SI~t:l~~ ·t;'~llJth~'~ fi1~llJntl'S::lflv'lJ 
" J __ ~ ., d I" "I Q 

lfM\,I1i11SJO~fl ftl111'U'UtylV1SJfl1 11lJ1VfI ~ 1l'1 tJ 1i 'S 'SlJ fit! ~ ItJ tJ n It ~fl1i II It ::f11tJ VlJ 

~nll W::V~ 11 tJtJl~t:l~t:l'lJ fftJt:l~fffll'Yi 111~a't:llJfllVl tJ 'lJt:l~t:l~tl tn 'S l~viifhiJVlJ IU'tJ til,j~o~ 
•	 • II 

QQ •	 4 ", 1 '.4 4 ~QI'"
Hltm::fI'lJfllJ~t:lfltJt:ltJ f111lJt:l::~lJt:llt1V f111lJ'S1lJlJt:l f111lJlt:lt:lt:llf1'S 'Sn1l1'IJt:l~nlt~ f111lJllJtJ 

1i'S'SlJ f111lJl1'l'1Jt:lfllflflHff~f1lJ 

DPU



7 

t.I i ,. • d QI ~. tJ tI I Q 

lAlU1i11SJ6~fln111l'U'U'd~NDi:r1l19 l1lJ lV{l ~101JJtl1i 'i 'ilJ 't1~ ~ltl tl n~ Q't11i LL~ ::fl1tl VlJ 

~n1:lW ::fl~~l'rtV~ Vm'l'tl tHfffl1Yil11At1'VlJ fl1Vtl vn~ tHV~fln1'i 1~viifhij VlJl~tl 1,rLL,j~,jtl titl 

'tiHltllfivfffHN~~ltl n1'iln n1'i~~,ttl ltJl\li~ltJli'~ 'til',r~~~~ ~6tl ~~~,rV'trtl::LL~:: 
o d 

fl11lJ ffl1 'i \l 

lAlU1i11SJtH,{n111l'U'Ut1''Uftl 111J1 v~ ~101JJtl1i 'i'i lJ~~ ~I~tl n~ Q't1 ti' 11~::fhijVlJ 

~n1:lw:: V~ 11~tllfi V~tJ1Jfftl V~ff fl1Yi 111Aa'VlJ fl1Vtl v n~ v ~V~fln1'i 1Avii,hijVlJ I~tl '~VA~A ti'll 

m V'll 11 'll'll liilJ'l fiAYi ~l~lrJtl 'll't1iivtl n1'ifffHff'i'ifl'''itl~tlln1'i l,rfi Atl vnm V'll1~ '11' 
Vff'i:: ti ~lffilJ 1,r~V~'til DPU



,...
 
1J'YI'YI 2 

Tylor (t\'HO~''lJ '''fflfl 'mff'rl{ 2535: 15) '~i1tJl1J'lJtHt;"hi~'lJti'i'.i1J 'H1J1tJO~ 
~: .:Sa GI d'''' Q dQ,I 'JJ "Aff ~'rI~ 'H1J~'rI1Jflm:IW::C)f'UC)f6'lJC)f ~ P1n1Jmlf1111J1 f1111J1'ti'6 \11 tJti 111J nt) 'H1JltJ 'IJ'lJ1.1ti111J1'lJtJ1J 

ff1J1Hlm" llfl::i1fftJ~1J fIf1 fl '~H'1'lJ Jl'lJ~~lij'lJ ff1Jl;tnfl'lJ 'H it~'IJ 6~ff~f11J 
, ,... ... ,'" ~ ..: " JKluckhohn (1952 : 73) nfll1111~'lJti111Jffl1Jnf:l6ti'UltJ ~111lJ'lJ "1::'U'U'rIff11~'IJ1J 

, 'lJ 6;;~~ 1lff~ ~il ~ 1t11l'U'U 'II 6~f1111J 1ij'lJ 6 d ~~,jn \I::~~ii 6i11J ti'lJ1~ tJff1J1;tn'IJ 6 ~n~1J''lJ ,f1~l1fll 

'~l1fll'Hit~" 

Geetz (1973 : 23 1) n1'lJ'hilJJJ'lJti111J1ij'lJ1::'U'Ufi1'i',",f1111J'H1JltJllfl::fftlJ~n~w~Vhhr 

1nPlfi11ff1Jlf11J~~~t:It;'lJ 

Niebery (1979 : 132) ',",t;'~ltiPlfl111J11JJJ'lJti111J111ij'lJn\lm11Ji11Jti'lJ'rI1~ff~f11J 
• , , J/ 

1~'lJ ti 111J;~ 1ij'lJ ff~Vi n~1JtI ~,j~ 1ij61ij'lJ1,f'lJU1~'lJti111J;~lij'lJfJW ff1J,j~ dltity'IJ6~ ff1Jl;tn' 'lJ 

ff~f11J 1~'lJtin1Jtil'H'lJ~11 ff1Jl;tnm;1Jfl11~6ffl1ti'lJ6~1~ h ff~f11J\I::1..1'lJ..f6~ 1..1'lJ'ti'6'U''lJn11• 
til'H'lJ ~f1111J 'H1J ltJ'IJ 6~61 \I'lJm~ 11lfl:: 1\1'lJm~1 ~1t111ff\llnfl111Jl..1 'lJ'ti'6'U 'H16fi11tJ61Ji''Ufi11 

... , ~ ...i ... J~P1~tlu6ffl1tJln'rl\l::lnPl'IJ'lJ '" ~ 

Daft L. Richard, (1992 : 317) i1tJ11J111~'lJti111JiJ~lij'lJ'llPl'IJ6~fhi1tJ1J f1111Jl~6 f1111J 

l,rl '\lllfl::1iflPl (way of thinking) i11Jti'lJ'lJ6~f1'lJ' 'lJ6~tlfi1111 fl::f:iltJ'rI6~' -H'l1nff1Jlin'mj 

... 0 , " ... ".. ~,d .. ... ... ~, d 
1~'lJ ti111J \I::'rIl 'H lnPlfl111Jl ffnLlJ'lJ ff1'lJ 'H 'lJ ~'116~6~f1 fi11 I1fl:: 1n~ f1111J ~n" 'lJ 11fl:: l1J 'lJ ff1'lJ 'H'lJ ~ 

I .Q .. ~ 
'II 6~ f11'lJ tJ1J 11fl ::f1111J1'ti'6 'II 6~ 6~ fI fi1 1 

• 1 J/ I 

61J11 "~ffl'~'ti'tY (2537: 1) , ,",f1111J'H1JltJ111~'lJti111Jfi6 ff~Vi1J'4~tfff!l~;j'lJij',fff ~ 
..: ...... ........ .l,,,...
~ ~ ~ ° 
'rI1J'4 ~ tJ'rI1P111J fftlJ'ti'lP1tlJ lW m \l1lJ 'lJ nntl1:: ~~! 1P1Qff ~ '116 ~'IJ 'lJ 'ti' 'H 16m\lllJ 'lJ nl1 nl'H 'lJ ~ 

Q "'.oCto QAd. 4 0 

"qPI m 11J11fl::'H 16 f1111J fI ~PI fl 6 ~ \I 'lJ1tinl1 'H161::1.11.1 nl1'r11~1'lJ 

" .. , QlQI.4 Q '"A.L. kroeber I1fl:: F. kluckhorn (m~f:I~ 'lJ 1'lJ'ti'tJ 1J'ti'1P1, 2544 : 178) 'Hfl111J'H1JltJ 
• • J/ • • • 

1~'lJti111J 11 'H1JltJil~ lt11l'U1.1Viffiil1ff1J6'IJ6~"q~m11J11~Vi 1..1'lJ lP1tJi~ 11 ~~ I1fl::ff~Vi6dmtJ' 14 

dO'fJI e' 'GI' . , :~~ e'tJ,l Ad.Q ,C)f~'rIl 'H1J'4~t.'UPlnPll~n'lJ 'lJUPlfl::nq1J 111J'tHff~'rI1J'4~tJffn~'IJ'lJ ,,h::1"W ml1JfI~ I1fl::fJWfIl 

~1~'1 
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..., J 

2.2 flll1J'H1JUJ'U8~1"'U1i111J8~flm1 

101 fI.Q1.Q.4 oQ

Schwartz, H. (1981 : 96) 1JV.:Jl11~'lJ1in1JtHflnn flV V1ff'lJfI~Ufl::fI1'lJV1J'IltJ.:Jff1J1~n 

" 1'lJtJ.:J fln1'i 1in1'i i'~ n1'i Ufl::'W q~ m'i1J n1'i u~i:1OJ'Hl'1ltJ.:JfI'lJ1'lJV .:Jfln1n1'lJ 

Bonnann, E.G.Symbolic (1983 : 390) '~m;'Th ril'lJtI'i::nvm;'fiOJ'IltJ.:J1~'lJ1i'i'i1J 
fI... flSI .QQlQdlllll"" QI • l.d QI 4 tI ... 

tJ.:Jflnl'ifltJ nQlnW CVI'1ltJtI tltl~V1v~(ItJn1Jn'lJ (nonns) l'itJ.:J'i11tlVnLfl11nVlntltJfI~ 'i::l'WW 

I' ". 
tI ij,j~;;Vfll'H i1 Vlff1J1';n1,riioW'lJ !1'lJ;;1~'lJ1VnflnllWl~Vln'lJ 1~'lJ1i n1Jv.:Jfln1'i '~i'tI VVli'Wfl 

Ufl::'H fltJ'HfltJ1J 1f1v1~'lJ1i'i 'i1J'IlV.:Jt1.:Jfl1J 

, 1'<1 " .... ~ ~ ....I

Schein. E.H (1983 : 140) ~ Ll1f1111J'H1J1V'IlV.:J "l~'lJ1i'i'i1JV.:Jfln1'i" 1111J'lJftnllW:: 

QQ 0 'QI.4 fI I lSI SI"o 1"QI

Uft::l1i n1'i VI 1.:J1'lJ 'i11J n'lJ 1'W tJtI'i 'iip~qtl'i:: ff .:JfI'Il tJ.:Jffl'lJ 'i11Jtl1V ~fftl11:: UlflflV1J V1n1'H'lJfI 'H 

" ".
ufl::;f'h1~'lJ 1i 'i 'i1J hil"1i'W q~m 'i1J 'H i Vft .:J'IltJ.:Jlf1iV.:J1fu~iL~'lJ~V~ nfl.:J;;vdl~fil'u V1J Ufl:: n1'HfI 

~tlutltI'Wq~m 'i1J~fl VfI~'lJ ~.:J'IltJ.:Jlf1~V.:J1fffmil~ vm'i1J n1'i i'f1~'ti1.:J1'lJ n1m~.:Jn1V <II fl<ll 

.... ~Judith R. Gordon Ufl::flW:: (1990 : 621) 1" 
'Hfll11J'H1J1Vl~'lJ1i'i'i1JV.:Jfln1'i (Corporate 

• Ell • .4 .Q QI 1 fI ... .:SQ • QI

culture) 1111J'lJ'i::tltlfI1'lJV1J fll11Jl~VUfl::'Wq~m'i1J'il1Jn'lJ~V.:JfI'lJ 'lJtJ.:Jflnn G)f.:J~::LnVlntln1'i 

~f1.... 1fI'i.:Jff'iH"1'lJn1'iff'iHtI'i'iVlfl!l'lJ'IltJ.:Jni11J".... I.... · 1" ", "0'l~'lJ1i'i'i1J~::"IflV 'H1Jflflflp11'1ln::~V.:JVl1V:: 'i 

"tI Q." Q " 
lm::~v.:J 'i::'Wq~l1'iV1J'Wq~m'i1Jvm.:J 'i 

Q 'QI fI 
John R. Schennerhonn Ufl::flW:: (1999 : 267) 'lJV11Jl11~'lJ1i'i'i1JtJ.:Jfln1'i 

d Q , Q' 
.

.4 

Organization or Corporate Culture 'H1J1V(I.:J 'i::tltI'IltJ.:Jn~m'i1J fI1'lJV1J fJWfI1 Ufl::fll11Jl~tJ 

I .......... .1 1 ~ 1"~ 1 0 '" '" 1 ~ 
'il1Jn'lJG)f.:J'W~'lJ1'1l'lJ 'lJV.:JflnnUfl:: ~11J'lJU'lJ1V11.:J 'lJn1'in1'H'lJfI'Wq~m'i1J'IltJ.:JU1J1~n'lJtJ.:Jfln1'i 

Q 1101 fI d~.d flSI 
,,!l'i'iW l'W~'i'lJfl (2532: 4) nflll111~'lJ1i'i'i1JV.:Jflm'i 'H1J1V(I.:J't'JnU.:JVl1J\lllVff'iH 

.1 '1 .... ~ ~ 4...... 1" , ......
'Il'lJ U;;,::tI 'i 1ntlV~ 'lJ U.:Jfl1J1J \lllV'il1J (I.:Jfl1ll11f1'iV.:J1JVlfI'i tJ.:J "If~HG"j 'Il'lJtl1i 'i'i1Jl'lJV1JtI 'i::l'WW . QI'Q 0 Q QQ Q QI QI I Q Q 

'i::lt1 VtI UtItI UN'lJ f11 1'lJ 'lJ~1~V1 U.:Jfl1J Vtl1J 'itl ffmtl 'lJ ~ 1.:JG"j 1J1~'i! 1'lJ ~ 1.:J G"j U'lJ lf1111JfI~ ~~ 1J fI~ 

~HG"j 1~'lJ1i'i'i1Jl~'lJ1J'iflnt1.:Jfl1J~i'tI"Iil.:JfttJfi'lJ1J11f1m;'fitl tr1 hiii1~'lJ1i'i'i1J fI'lJl'i11nfl1J1'~ 

l'H;JV'lJ n'lJ U~V nl~ 'lJ UtItI t1~ 1't'lJ 1UV1J 1nn11 UV1'lJ ~ ~:: 1~ 'lJ1J \lllvvrh.:J ~ 111 'lJ tJ dil ~ ~,j'lJ 

1~'lJ 1i 'i 'i1Jl~'lJ1J 'iflnVlHt1.:Jfl1J hil"Ii1J'i f1n1~ql'i1 hi'~th1~'lJ 1i'i'i1J~f1~ l1J 11nflU~l'i11nfl~'lJ 
" .

';11Jnfl1.:J1~'lJ 1i'i'i1J Ufl::~tJ.:Jl~ V'lJf1~'lJ 1i'i'i1J 1~'lJ1i 'i'i1Jl11 'lJ nv.:J't'J'lJ1'Hili 1~'lJ U1J,j~i;,fi1 ;; 

''....'SI lSI' 5fI 4QQQ.:S.et
tI'i'i'W1J1ll f1'inll1 1 1'W'i1::U'lJ'lJtJ'lJUflll111J'lJl(1V1f1.:J11J'IlV.:J~1~ 

''" "'1 .... '" , "1 " .... ~ I ~ UVl1i ~fI l'i1\l U'lJ~fJfl (2534: 9) fI 'Hfll11J'H1J1V'UV.:J "l~'lJ1i'i'i1JV.:Jfln1'i" l111J'lJ 

'" .I" .. 1'.1 p .1 .... .1 1 '''4
f1'lJ'WtI'Il'lJ1J1 'W~U1'1lU1J1 

I 
UtltlUN'lJ'IlV.:JfI~!1'lJlt1V.:J~'lJG)f.:J\1nUn.:J'Il'lJ1J1 f1Vni11JfI'lJni11J'HU.:Jl1JV 

" . 
n~1J 'L!'lJ ~V.:J N~ OJ tiv ntJil OJ1111'lJ nl'itl i'tJ ~lntJ ft.:J Ulf1-n'tJ1J fl1VU VnLl fl::ilOJ 'H 1 nl'i 1~1n'lJ , ~ 
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Daft U"'~flt\!~ (th:Jf)~''U ff'U'Vl'j 1~ff11fftl1'j'jt\!, 2540: 6) f)ril111 1\PJJ'U1)'j'j)JtJ~rlf11'j• 
mJ1t1f)~ #~lPll~'l ~'U1J'j~f)tJ'lJ1i1t1#~1J'j~~lJimJ'lIUH'U'IH1~m'j)J 'IJ'j'jl1fl!l'U fl11)JI~tJ rhUtl)J 

'" '" "'" • <k ... "" '" tJfl)Jf11'jt\! fl11)Jl'Ul 'I U"'~'UtJff)J)J\Plill'U'UtJ~fl'U'Il'U1'U'I1'U~'I1'jtJff1'U 'I1tlJfl1t1 'Utl~flf11'j f11'j
• ~ u 

V v 

Utll)J U1\PJJ'U 1) 'j 'j)J tJ~rlf)1'j' 'U ~f)lJ t\!~ U "l~ 'U f)1'j 'j1)Jfl11)J'I1)J lt1'UtJ~ 1\PJJ'U 1) 'j 'j)J tJ~rlf)1'j '11 '" lt1 

d I """" QIfl11)J 'I1)J1tI'Vl f)'" 11)J l'Ul ~\Pl 'U I'Ul fl1 tlf)'U" 

ff11'j'jt\! Iff'ii'IP,,1 (2541 : 311) f)ril1111\PJJ'U1)'j'j)JtJ~rlfl1'j 'H)J1t1f)~ 1~'U~lUtl)J~ 
QI.c::. rI ~ QI d"r ~ d' \Ii"" ~ d QI Q.I QI II

ff'U 'IJ ff'4 'U f) 'I m 'j)J 'UtJ~ tJ~fl fl1 'j IlJ 'U 1J 'j 'Ifqj 1'Vl ~f) tJ\Pl~ tJ ~ fl f11'j !fl ff'j 1~'U'U lf1 tl1f)'IJ fl11)J ff)J'Yf 'U 1) 

'j ~ 'I111~ tJ~ rlfl1 'j tl'll ~'1~~~rl'IJ,jtlJ 'Ifl'H ~ tJ tJ ~ rlf11 'j~)j IPltJ '" f)fl1 n'l f) 'j 'j)J~ tJ ~ rlf11'j m ~Vi ltJ V1l~ fff1~ 
cu ~ cu cu 

, ,,.q Jt. a a '1 d' ,..,J d' ",I Jt.I .q .:::I 

'I1lf1fl f11 1)J l'IftJ '11 'j tlf11 1)J 'j 1)J)J tJ'U tl ~ ff)J1'Iff) 'U tJ~ fl f11 'j ! fl tI'Vl 'Vl f) tl ~ fl f11'j 'I~)J 'jlJ U'IJ 'IJ 'UtJ ~f111)J1 'IftJ. ..
 
ffqj~ f)lJ\U Vii f11'j ll"'~U 'U 1'Vll~ f11'j1J g,j~)J1I~'U 11"'1'U l'U ci1~'1~ fitJ' li'tnflf111)Jl,rl '1 'I i1)J tl'U'UtJ~ 

ff)J1 t]5 f) , 'U tJ ~ rlf11 'j 

'" 11)"," '" "', "'Iff)Jtlff 'Ul1f11'j (2546 : 79) Ifl 'Hf111)J'H)J1t1'UtJ~1\PJJ'U1)'j'j)JtJ~flf11'j 11'H)J1t1tN 'j~'IJ'IJ 

'UtJ~~lU tI)J ff)J)J~!l'U fl11)JI~ml"'~'IJ'j'jl1fl!1'U i1)J tl'U~ ~f)'W'U ff)Jlt]5f)'UtJ ~tJ~rlf11'j '1,rl~ 'U V'U 'H d~ 

v v 

ffl'11i''IJf11'jfff)lJlfli'~U~1~tI'~iiflU'U1fl11)Jftfl'UtJ~ Daft.. L. Richard, (1999) 1~'U 
, v 

1i1J g~~YHjfl fitJ i1)J tl'U)Jll'1~UIPltJ~ \PlU'U 1'Vll~ f11'jfff)lJ 1 1fl tlff~ 1J11 1\PJJ 'U 1) 'j'j)J tl ~rl f11'j '11 )J1t1f) ~
 

'I'Uf)~11 'I ~~'U tJl'1'1~n)Jf)~fl1lJl~' oM' ~lU tI)J f111)J l~tl 'U'U'IJ 1)'j 'j)JlUtI)J1J'j~I'YftU ~'I'J f)fl'U1J'j~'Yfq~
 

1J g~~u '" ~ 1\PJJ'U 1) 'j'j)J iJ~ 1~'U # ~~Vi l',r'I'J f)fl 'U)jfl11)JI,rl '1 'Ii1)J tl'Uf)~ 1if11H'hl U'U ;1\Pl' 'Ull 'I ~~ 'U
 

UIPl"'~tJ~rlf11'j'H ~mAIPl"'~'H111t1~1'U VtJ)J)j1\PJJ'U 1) 'j'j)J~ ll\Plf)lPll~ tl'U tJ tJ f) , 1J 1'lf'U 'j~'IJ'IJ f11'jVil~l'U f)t)
 

.:t I?I " 
'j~ 1'IJ tI'IJ II '" ~ fl1 'j U\Pl ~ f11 tI llJ 'U \Pl 'U 

.. . 
Q,.4 q IV' Q"I G 

2.3 flll1Jfl~'nU!nUm.llfll.Jl\'ll,.ni':i'nJ8~flfl11 

Smircich Linda (61~f)~''U Ll'U'Vl'j 1~tl1fftl1'j'jt\!, 2540: 7) 1~'U11Utll)J1\PJJ'U1)'j'j)J 
rI ~ t .:::sd ~.q QI 

tJ~flf11'j'Vl~'H"'ltI'U 'U)J'Vl)J1'11f)f111)Jflfl'Yf'U!1'U 2 II 'U 1'Vl1~'H '" f) 

.d d '''' ?t '" ./ '" <k '1 '" 2.3.1 U'U1'Vll~'Vll'H'U111\PJJ'U1)'j'j)JllJ'U\Pl111lJ'j\Pl1'H'U~ 'UtJ~flf11'j Culture as a varible 
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Culture is something an organization has 

2.3.2 ff1'ULL'U1'n1~~ff!H L~v'hiWl'Uli'jnIV':Jflm'H~'Ufl112Jflfl f1112JL~V~VdtllV1 'Ui91h1 
I .. 1 '1 ~ ... .1'" .. 1 .. ,..... ~ ...I 4 

"V~f1'U fli12J't1 'U ~LU1~ 2J 'tfLlJ 'U L"'W~911LLlJ 'j 91111 'U ~ 'U V~f1 flU LL9I9I1V ~f1flU LV~'n ~112J f1f1 V 

... .. .... 1 1"'.t';! ...... .., 4 ..... c: ,... 

1Wl'Uli'j'j2JC'J11'U~ 11'j V~lJ2J1 f111LlJ'j V'lJLff2JV'U 1Wl'Ulin2JC'J11'U~ fl~l1Vfl'UVl1'U~f1V'1 flff ~'1flmIH 

.. ~ ..... ...... 44 4 4.s .. I1'U v~f1m'j LlJ'U1I'j1fltlm'jW 'nH1Wl'U lin2J LL 'U 1'n1~l1M\)~2J'tfVL'j VflVfl'tfVl1'U~ 11 Culture is 

something an organization is 

~ 1"d..d .. ~ •f{'U'n'j 1~f'I' I1Vf'I'1'j'jW (2540: 9-10) f1Ll1'ULL'U1m~'nffl2J9mlJ'Um'jFo~ff2J'j~1111~ffV~ 

" " ... d .... .. ~ ~... ,....
LL'U 1'n1~"1~91'U f1V Ll1'U 111Wl'U li'j 'j2JV~f1m'jLlJ'U'nnUI9lm'j2J"V~f1'U 'UV~f1flUCJr~LLfffl~VVfl2J1 

, "d ~~,'" ... 1"'1" ... .. '~4l1Ll1'U LL~~LlJ 'U'n~fI1'U V2Jfl112JflfltllV 'U \)91 \)f1'Ufl1V m'j2J V~ 1Wl'Uli 'j'j2JV~f1 mn1LlJ'U L'j V~ 

m 'tn~ ",ul~fln2Jtllv'U Vfll1;VLU,"1::fhiiV2Jfl112Jflfltllv1'U i911\)L~'U2J2J2JV~~LLfI'lJLn'U'1I L,"'j1~ , . 
~ , '" ..d "1 I 1"'" I ... .1 ", I~ 0 "1 ~ LlJ'U 1..1 f1V1fl'n\)~L"1 \)fli12J1.lflfl~ 'UV~f1flU f1VVH~flCJr~ (ll 2Jflm,I1'n1f1112JL"1 \)'n~ 

m~'lJ1'Um'j 'nHfI 112Jflfltllv1'Ui91h1 (fhiiv2J f1112JL~VeII~'1) LL~~,"fJ~m'j2Jtllv'Uvfl~LLfffl~ 
~. ~ 

VVfl2J1 ~~11'U m'j \)~ffm:n';1f1112JL,r11 \)L;V~'j11"V~f1'U 1'U 111l1V~1'U VdHfI 'j V'lJ f1i12J f11'j ffmnn~ 

1'ULL~~2J"V~fhiiv2J f1112JL~V LL~~m'jm~';l 
!:II QlQ.do .. d tJ.. II

Schein (l993 : 12-14 ,211-227) LlJ'U'Uflflfl'nff1f1qjfl'U11'U~'n1~f11'U1Wl'Uli'j'j2JV~f1flU 

, "'Q., e' , !:II" CIl': 
f1'UVl2J1Wl'Ulin2JV~f1m'j9l12JLL'U1'nH Culture as a root metaphor 11LlJ'U"Vff2J~91,"'U!1'ULL~~ 

f1112JL~V~~ii vdi12JO'UtllV1'Ui~ 1\)"v~'" 11fl~l'U ~vff2J~~lf'U!l'U LL~~f1112J L~V~~mh 1L~ 'U ~ ~~ 

'FhLLll'Uvd' 'Ui91 1\)ff1'Uafl\)'Uvd'UvnLl1ijvfl112Jflflfh;j~ Unconscious LL~ Schin ml'lJii~2J2Jv~ .. ~ 

~12JLL'U1'n1~ Culture as a variable ·il 1Wl'Uli'j'j2JV~flm'jL~'Uff~fi~riv~~LL~~~'lJ~111'jffl2J1HI 

".1 " ...,,, '.1 ..ff'j1~"'U2J1 LL~1f11'lJfJ2J\)f1m'j f19112J \)lJ'j~ff ~f1 

, ....." '''.'''' ... '4'" ...'"~~V Lmvum (2518: 40) f1ff'jlJU'U1f1f1fll'j2JVnWl'Uli'j'j2J112J 2 ~flllW~ f1V.. . 
... ..d... ~ ... ... ....d1" 1"1
~flllW~'n 1 1Wl'Uli'j'j2JLlJ'U2J'jflfl'nHff~f12J'\lV~'"fJ9Im'j2J2J\.illV'n f1ff~ff2JLV1 1 'U 

V~91 LLa~'~91fl'nVfl2J1L~'Uff2J,j~~2J~lIv1'Uil\)~,j'ULV12J11~''Ufln~hlii'U;191 ~~112J1Vn~ f1112Ji 

f1112JL~V f1112Jflfl f1112Jffl2J1Hl LLa~i1~n2J'1In~tlllllfltjLflWcr1 "V~ff(ll,j'U9h~C'J 'j::aflv'lJ 
~ ~ I 

ri'~f12J 1..I'j ~ L,"W ell a ell n~ij' 'Uri'~f12J LL~a~u"; ~ii 1Wl'U lin2JfiL~'U"V~91'U m~ LLa~LL9I fl~l~O'U VVfl'11 
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d'mltij:::~ 2'Vtq~m11JlhlJ 1'Hqj'IJf)~1J'4il6JlJ,jfl~lJf)QO'1.1~~~'h 111~f)~m1~~1~ 

~ij~mnhf):::h 'Hrf)iilf)~l~h ~'H"'1J11f1~\111tln11i'111~lJ1iH1Jlrl'ULL1.11.1UN'Uu~~m1~lll1lJ 

II 

ff1111~'h 1~lJli111J IfJlJU1.11.1UNU1um1~1IUU;1~'lJf)~flU1Ulllu1.11.1~H",;nl1~ 

1~qLLCl::'VIHi~1 \1 f11ij1.1 fl'11J ti~'VJfl~ ~'VJflf)~1~~lIrr~~ii~1i 4illl1'U ;1~'lJf)~1J~il61 'U U~fl1J 1,f'U 

1 .0\.1 "".... 1 1 "" ',"; 0'".1
fl111Jt f1111Jl'll'ij lJ1::l'Vtt'U fll'UV1J l'VIfl U ClV~Clf)~\1'U~~~l~" 'VI1J~ilVff11~'IJ'U1Jl 1~'U1i111J 

;~lfJuU1J1Jnl'HU~"q~fl111J'lJf)~1J~il61l\l::vhf>::h iilf)~Hh lrl'U~U 

o 4.1 t.I tI 
2.4 fl11'Ui:r1flty"MlRl'U1i11'U6~fln11 

Daft L. Richard, (1999 : 184) flrll1'h1~'Uli111JlfJ'U~~~ii11,r'Vnrfl~1'UfftflLfJuri1U 
.. II II 

'H'U~'lJf)~f>~flm1UCl:afJufi1UV1J111J';~1ii'VI1~'Ufll111a,j~~lU'lJf)~'Vnrnnw ~~uu 1~'Uli111J;~ 
o ".,; _I ""I 

'VI1'H'U1'V1 2 lJ1::fll1flf) 

2.4.1 1~'Uli111Jtiij1,rlfl~fl111Jf~flLfJU'Hit~I~V11lJ'H~l'nrfl~lU ~~JlJ1fJ1'Uli111J i~lfJU~ ~~ 
o 1 JJ Q,I .cI )l4II.c: d '" .-6 Cl.I Cl.I "~5'I.i.cl Cl.I d • 1"

'VI1 'H'Vt U m 1'U1J fl111J 1fffl'VI \1::lfl U1'IJij ~'11 ~ flU UCl::fl'U fl111Jl 1'1' flLlJ 'U 'H 'U ~I~ V1fl'U'VI \1:: 'll'1V 'H 

'Vtufl~llJii1~lU';11Jo'U 1 li'ijth~ii1J1::ff'VIi 111" 1lWUli111J,f1VlflullU1'V1H1U fll111a,j~nuuCl:: 

fll1 ~ij 1'1'11'U f) ~ flfll11Wl 'U1i 111JlfJ'U UU 1'V11~~ \l::1Jij fl 11i'11"q ~ m11J1 ~ IfJ u'Vt q~ fl111J~ Uf>1Ji'1.1 

1~UCl::'Vtq~ fl111J 1~vij1Ji'1J 11J 1~ 1fJ1Uli111JlfJUIIU1'V11~~ \l::,h tl1J ij fl'hv 1U1\lIlCl::fffl1U fll'Vt 1~ 

Qmi~11~ 1 ~ w ~1~1Uij~flfll1 1fJ1Uli111J,hv1M'flQ 1::lijV1J~lfJU Cl1Vl1flilWt1flil1~A~~ijd1'U' \l 

'lJf)~'Vtt7fl~l'U ~~\l::&fJu1I1::: lV'll',r~ijfll1i~i'1J'Vtq~fl111J UCl::'ri~NCl~ijfl111Ja,j~~1'U'lJij~'VtUfl~lU 

1'Uf)~flfl11 

2.4.2 1Wl 'Uli11mhv1,rf) ~fl fll1ff11J 11 fill i'1J~11~1O'1J fll111lg tl'Uu1I Cl ~ 'IJ ij ~ 1'1'111'Vt111;\~ij1J 

, JI .,.,,, o.J cI ", 0'J.,,, ,
I11V'U f) fl ~ fll11111.1~1l'IJ 1fllJ fl11lllCl VU ullCl ~ 1'1'fll'Vt U1AClf)1JfllVU f) flU \l::'ll'1V1Jf)fl A11ij ~flfll'i 

_'I '11 " "" 1 '" .,;" ',_t' ,U11 l:JllJ1'H1J 1V ~1J 1flUij VI'Vt V~ A 1~U 1i111J'VIQ fl~f)~ \l::'ll'1V 11 f)~fl0'fll1 ff11J 11f1~f)1J ffUf)~~fl 

" ",.4 1 " 1'" d
fl111J~f)~fll1'IJf)~\IflfllUCl::~f)fll1lflClf)U 'H1'IJij~~U'IJ~ Af)VH11~U11 

'" ".s '" d '" '" '" .. 1..11 ~ ..I 01fJ1 'U li 111J1Jfl111J", 1fltlJ fll'Vt11::111~'U 1i 111J \l::'VI1 'H 'VtU fl~l U1J fl111J t ffflllJ U 'HU.:i 

"" '" 0 1J} tI ~it .. I ~ .d .cl • • • , 1 dI

IAV1flU'VI1 'Hf).:Jflm1flCllV1J1l1JU'Jj1J'JfU'HU.:J U~llJ'U'VI111J'lJij.:Jt.JflflCl'VI~HflU~Hf)~ U~ijV1.:J 1n 

~ 11J ti1'H i'UM flfll1 ~ ii tl'IJfll'Vt~uCl::ii NCl1l1:: flf)U fll1 ~A fl11 \l::ii fl111J fl~1~ \l::1I i'1.1 ~1~f) fll'j 

.1"; .1 '" 1 d '" 0'";,, d .,;,
llJ lWU UlJ Cl.:J'lJij .:Jfffll'Vt U1A Cl f)1J f) tlH 1fl~11J1lWUli111J f).:Jfl fll1 'VI 1'IJ1J U'IJ~ ff11J11 fI'VI \l::ff.:JNn 
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fllJ1'Iff fffl16V\J (2528 : 95) mil-;rh v~flm'I~11iii1Wl1J1inlJ't1;vii11~1Wl1J1i'I'IlJii 

f1111.1 6V1J11V ,j'n'l::iiilty't11'1J1l11JfI111J t'1'1,j'f1fl Viq~n 'I ,1.1 m:: '01U 11iiiiifffl1~,j'niifl111.1 ~~1 fI'iU~ 

, 1JmilJfl1J~l~~ 1~U1'RVi1::Vi\7n~l1J~l~'I::~1J Vi\7n~l1J,j'n 111fivuiiilty't11'1Jm'Itlfi,j~~l1Jd'l '1n 

", 0 1 .4 l' ~ 1'" '" d ~ t I "" ....f11J111'mfl1'I'O::fl1V:: 'I 11JV 't1'I 'O::1't11J ~111Wl1J1i'I'IlJfl11~~11nH11fl::1~1J'If~ 1JV~f1mn11J~~ 

0 "~,~ '''~, 

1mqfli 'lJtyU1nU'I~ (2533: 4) 1Ilfflt1~vh'M'1..11Jil~f1111JtT1fity~V~1Wl1J1i'I'I1J 
.. 1'" '" .. ~ .4 4 '" .. • '" '" .... , " 

Vi1Jn~11JlJn'O::fl1~11J~1UfI111J1J1J'" '" '0 tl1UfI111Jff1J1U '0 mUfI111J1~1J '0 

V~f1nl'I 1111Wl1J1i'I ,1.1 V~f1nl'I 111 1J1f1'IV~lJVVi Wl1J1V~ f1nl'Ifl11JfJn1Jl1N1JViWl1J1V~f1 m'IO}f ~ 't1 

111J1fl1~1l11J~ -i~ m~ 1~ 1~ 1'1i1JUV~~lU 't1;vffil~m'I1'O;ty1~1J 1~ 1,r1J~V~'01'IW111m~ '1Jnl'I 

&I cI I tI 1 .4 clQ,I cf .., tI tI 
tI 'I1Jtll~1 tI fl U1J11 't1 fl ~v ~f1 nl'I ~U'I 11J'I1J 11fl::l.1 fflJ qfl1i Nfl~ll.1 1~ qtl'I:: ff ~m:: rJ:: U11~ V~ V~f1 m 'I 

1~ 1Ja ~~~V~Vi1f111Jtin1J 1t1n1J11N1JiWl1J 1V~flnl'I 

n;'If ff1Jff1Ji (2537 : 9-11) milTh V~flm'I~t1~nFhfff1~1vn~nllW~V~~1J1V~1~rJ 

"'Q """,, "" tI ""t1 '" "'11 I Im'Iff'IHfI11JrJlJ ff'IH1'I'lJll1ff'I1~~1J1J1in1J11JrJlJ 'I::1ViW 'I::nlff 't1'r]nfl1J'I1J, ~(IN11J~lU 

1Wl1J1i nlJ 'O::1~ 1J v~flnl'I~iifl111J11't1fllJfllJ iiVi~~~~ 1t1~ f1111JtT11~'Ofl111J1;1v11fl::fi1ij rJlJ~ 

ti1Ufl v~~V n1J 1tI ~11J 11J1~V~1t'il~11J1'I'lJll1~~1J;'t11'I11fl::1YiV1J ;11J~11J rJnrjv~1v11;j 1J 111J1J vrj1~ 
~ ~ . 

iilJ 1nlJ1rJ nrl11 ff1J ~ V~fl nn 1't1 rl1ij 1t1;U1J1ffij V1J fftl1,j1Jvh~ 1J Pi1'lJflflfl ii :;1~ iifl111J't11J1 U 

tT1't1i'1J ~V1J';~' 1Jt'h1Jl1 1nrJ111fl:: 11i1nrJ1 n1J~l1J 
• II • • • 

1Viff1fl 1mfffli (2535 : 20-21) nrl1Th f1111JtT1fity~v~1Wl1J1inlJtI'I::nv1J1l1rJ 

1 Wl1J 1i 'I ,1.1 1111~ u~11~ii Vfl iVi fl ~ vnl'ItI 'I:: Vi q ~t1 fi,j~~ V~l1~ fl:: 'lJfIfI fl ~ii ~ V'lJ fIf1 fl 
~ 

1't1 rl1\71J 'O::t1 fi,j~ ~ Vin'1J ~nllw::'~ vn~1rJ U~ fl:: 1Wl1J 1i 'I ,1.1 ~~1~ 1J 'I::1J1J~ V~f1111.1 fI1~'t11~ 

4 '" '" '" 1'" Q ,.4 0 " 1~'"I(Expectancies) f1V 1Wl1J1inlJ'O::'lf1rJ 't1ff11J1Hlfl1~'t11~ ~11 Viq~m'IlJ ~1lJVfl1Ufl1'O:: "'I1J 

'I1~1flViq~nnlJ'~1dvVi1U-a1'0:: Qnfl~ 1flll Ufl:: ff11J1Hl'O::f11~'t11~~V 1t111'I1~1fl't1; Vnl'I fl~ 1flll 

t1'I::nv1J1l1rJv::1'I ii~nllw::vrj1~h n'Om'I1J'~1dvVi11t111-a1 Vi1'M'1n~f1111JglJ''O Viq~m'IlJ'~ 
.4 JJ O'''Q ., " ,011JVfl1Ufl1fl1 't1Ln~fI111Jfl1J~V~ '0 

1Wl1J1i'I ,1.1 '0::111J::U 1J1fl1~t11J ~11~1Jutiff1J1'in~v~ff ~f11J' 1J'1 n~ 1~V~~V~;1~11 fl:: 

ff1J1'in'1Jff~f11J'O::Vi1't1 ,r1~ Vrj1~ 11iiitl'I::fffli mVid'1~1~1Wl1J1i,,1.1 1Wl1J1inlJVi1'M'ff1J1'infl1J 

.4 Q 1~" Y. " I 1'" ..~0 I
V1J~ ff11J1Hlfl11J1uViq~n'I'I1J tlQMIV~f1V1J"H1J1n U1J11'O:: lJQn~V~fflJ\!'IWn~llJ 

f1111Jff11J1HI' 1J nn~ 'O::Vi11J 1rJ 1Ilrl1~'t1,r 11~1Ja ~~11~1J tT1't1i'1Jff~f11J f1111.1 ff11Jnn' 1J m'I 
JJ 

Vi11J1U 1Ilrl1~'t1,r 1'o::Vi1, M''lJflflfl m11 'O111~1'O:: 11li'1Jm'I m::Vi1'1J ~nllw:: 1;lrJ1n1J 1J Vn'01n\71J 

't11n'lJ fIf1 fltl fi,j~~11.11Wl1J 1i 'I ,1.1 1~1 '0:: 11li'1J Nfl ~V1J11 fl1J' 1Jfl1~~;l Ufl:: '0:: 1~ i1J Nfl ~V1J Ufl1J 

, 1Jfl1~VlHn1J~11J 0'11'\1111iVi1Vl11J1Wl1J1i ,,1.1 

DPU



14 

6J • "01: 01 ... QQ Q 

1WJtJ1i ~nJ~:: 0111 tJ~'Vtq~mnJ\l6~1J 'pHI ~~tJtJ 1WJtJ1i~nJ~~'lf1(161itJl(1'Vtq~mnJ 

\16 ~1J 'f~j tfl~ 

1WJtJ1i ~ ~1J't;",rff ~fl1Jih::tJtJ 1l~::';ltl' ,rff1J l;1n''H2.h.Ji'tJ~11,r1O'tJff~fl1J·1~ 

ff1J l;1n~:: 1~i'tJ01~~ ~ hnj'YIHff~fl1J ~1 hhh::'Vtq~tJ 6,j~ ~11JltJlltJtJ~1WJtJ1i~~1J 

II • 

1WJtJ1i ~ ~1Jl~ tJ II11 ~ ~\l6 ~ll tJ 1'Y1 Hll t'lil ty11 ltTlI~ ~ ltJ il ty11 1111 ~ 117tJ l~ tJil ty111\1ff1J l;1n 

, tJ ff~fl1J'VttJ ~::~6 ~ll t'l6 dl ff1J61~tJtJ~::~l m~ii1WJtJ 1i ~~1J~~H O'tJ ~::,; l',riiii o1~'tJm~ 

llt'lil ty111~1~O'tJ 

1WJ tJ 1i ~ ~1Jl~ tJ lfl~6~ij6~';1(1 ,,rl,r-,,~ ntlmwcti'\16 ~111 ~01~w ~1~" ~1~tl1O'tJ1J'4lJ 6 
1WJtJ1i~~1Jii6'Y1i'Vt~Il~::ff::-n'6tJ,,rl~tJO~ l~n';flnr (World View) \l6~~flfl~~6d' tJ 

II II 

1WJtJ1i ~~1Jl7tJ., tJ 6n~ lnl7tJ1WJtJ1i ~~1JV~ii6'Y1i'Vt ~111a 6~::tJtJ o1~ ~ ~, ~ll ~ ::fl111Jfi~\l6~1l~~::fltJ 

1WJtJ1i ~ ~1J';1',r fltJfi~~HO'tJ 

'" . ,"""" , '" ,,... '" ~ '.1WJ tJ 1i ~~1J'YI1 11 fl111Jlffn\l6~~flfl~ tJ ff~fl1J ~1J~ nlJW::llJtJn~H ll~ ~::~l11tJ n 

.1 0' , ... " .. ..., '" 1,,,
IJ~ln{101~W~l~" tJ~nlJw:: ~ 1~1 ~6~O1~ 1J~6~01~ Qn 11~6 N~ ..,~.., 

. 
..., "'So' <I

2.5 1,..UI1·nnU,.",u,..:a 

, '" .c:l" d .. .,
Daft L. Richard. ( 1999 : 186) n~11111WJtJ1i~~1J'YI1\l1JIl\l~ 111Jl(1f:ln::~tJ\l6~01~ 

tl61J i'tJ'tJyj l1J n~ 1~ \16 ~11~'Vt17 m ltJ l~ (l1O'tJ fl111JtTltity\l6 ~fi lUtl1J m 'Vt l::mh~ II~::lltJ 1'Y11~\l6 ~ 
II 

O1~';l~ltJ t5'1'Vt17mltJiifl111Jl~ tJ-n'6~~6~O'tJ' tJfilUtJ1Jm'Vtl::6~1~l7tJ U~::I~tJ-n'6~O'tJ' tJutJ 1 

o 01 ~ d ~ 01 .:::l" d Q ~ ~ , t".c:l 

'YIH m~'YIl ~ltJ l~tJ 1i ~~1J tJtJ n~:: mtJ 1WJtJ 1i ~~1J'YI1\l1J U\I ~ II~::1J fl111J llJ tJlJ nUNtJ U~f:ll1J 

d", .Q~' " "., :d~ 01 dlIQ

fl111J 111 tJ ~ 1f.1 tJ flltJ tl1J II~::II tJ 1'Y11~tJ {ltJ ~fl6 tJ \ll~tJ 6 (l1WJ tJ 1i ~~ 1J tJ tJ ntlJtJ 1WJtJ1i ~ ~1J 'YI66tJ116 

1WJtJ1i ~ ~1J ~1,r1JU~~ ffl1J 1~ f:l ~ ~::,; 1,,r'Vt17n~ ltJiifl111JI~tJ nnt l~tJ II~::ii fl111J ~n";tJ ~ 6 

'Q _"I tI tI 1 I 1 d Q 01 Q., tI tI.:I 
flltJ (l1J l1J1111J 1(111~:: n~ q'YI1i \l6~6 ~fl nn U~6 (ll~ ~n~l1J~ 1mltJ1 ~ (1\16 ~1J11 11'Y1 (ll~ (I PJl~ 11~~'YI 

... , '" 0' .1 0', '" ..;" d 1 '1.1'.1 '" 
1J~61~tJ1i~~1J\l6~6~flO1~1J~::1J1W 200 fl~flO1~'VttJ111~tJ1i~~1J'YI1\l1JU\l~1J ~IJ~::ntJ 

fl111J t'hl~ ~ l,r1~1~tJ1i ~ ~1J~ 1,r1JU~~,ftJ ~::ii N~ ~ flO1~'; 1,,rfl ~ti'O1~,ftJ ii ~\lfll'Vt~~'tJyjl1J n~ 1~ 
.1'" '" ,,,

0'" 
0' '" ..;" d",' , '" O1~IJ~tJ~1~flfftl1'VtU1~~fl1JfI1(1tJfln\lfl~fl~flO1~II~::lWJtJ1i~11J'YI1\l1JU\I~C)f~1Jffl1Jl~f:l~~ ~ 11 

Q ... 1&101 0' ... , 'dOl ,d' fI d.c:t
m~01~IJ~tJ~l VlU::'YIl fl~flO1~'YI1J01~11fl~flO1~lff(l111(1 ~1Jlnn1101~1J1WJtJ1in1J'YIfl6tJU6

tJi'tJ~1'Y11 ~ ~ltJ 1~tJ 1i ~~ 1J ~::iifl111J u~n~l~ 1tJ ~lnfl ~ti'o1~~ 11iii O1~tJi'tJ ~1'Y11~~ ltJ 1~tJ 1i~ ~ 1J 

1tJ'YIH~1\JfilUtl1JU ~ ::'Vtq~m~1J , \J6~ti'01~~ii01~tJi'tJ~1'Y11~~1\J1WJtJ 1i~~1J ~lllfl ~ti'01~,,r 
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" " 
fl1llJ 'j.'htity1\l'Vn:n~lJ'\Jfl.:l ....1m'\J l1fl.:l 'H~ fl L\l .... l:1fl '.i .:If1l'.iVi1ffll'\J fl.:l ....1m'\J11vi lir'\.J'\.J fln'illnir\.l 

• .Q 0' ci 0 1 jJ 1II tJ tJ ci ci .c:. 4 0 4 ... Id ... I 
fll'\.J VlJ'\J fl.:lfl.:lflf1l'.i 'Yl 'il: 'Yll 'H1Jflfl~ 1~n~llffV.:I'Yl 'il: fl~'H '.i fl'Yll 'H '.i fl1lJ~ tJ'\.J UlJ~.:I 

_I lV " 2.6	 31JU1J1J1ftlUfi11116.:1tlfl11 

Wallach (flHi).:Il'\.J 1flnoMV flfiffn~tJ~, 2549: 23) '~U1j.:l1lJU'lJ'lJ'\Jfl.:l10'll'\.J1i'.i':ilJ 
" 

fl.:lt1f1l'.iflflmrJ'\.J 3 1lJU'lJ'lJ ~.:Iij . 
QI	 cs "lCSQI Q 0 

2.6.1 10'll'\.J1i'.i'.ilJU'lJ'lJ'.i:'lJ'lJ'.i1'lff1l'.i (Bureaucratic Culture) lJ'H'\.Jl'Yl'.i'lJ~~'lffl'lJU~:fl1'\.Jl'il 

QI QI QI	 lCSQI Q I 1CS lCI lCIQ1 

'lJ .:Itl'lJ'IJW'lfl'Yl'lf~l 'il'\.J .:Il'\.JlJf1l'.i U'lJ.:IU~'\.J n 'HlJ1~.:Il'\.JU~:lJ'.i:'lJ 'lJ'.i : 1'lJV'lJ lJ ~nllW:'\Jfl.:lf1l'.i..	
" . . 

lJntl'.i fl.:l~ llJ -c; l~'lJ'i'\.J ff1'\.J 1'HqJ'il:1rJ '\.J tJilT'YlViii'\J'\.J l~ 1mYu~:iitl1llJiJ'\.J tl.:l 

2.6.2 10'll'\.J1i'.i'.ilJUtJtJ1~m'.ilJ (Innovative Culture) iil:inllW:~iifffil""U1~a'fllJl'\.Jf1ln;Hl'\,l 
..." .. CIA I .... ... " " " ... ".... 1" ~ " , 1 0'Ylff'.i Hff'.i'.itl lJlJ'Ylffm'\.J'Yl1'\.J'\.Jtl1llJ'Yll'YlltJu~:n~11fftJ.:I m:~'\.J""'\.J n.:ll'\.J 'H11J'\.J"1'\.Jff1'\.J '\.J'Yl Hl'\,l 

u9ifffil .... 1n~""fllJutJtJ'\.J 1~m'.ilJ~ii~~ 1,r....irf1.:jl'\.J1fi~tl1llJ1fl~tJ~U~:tl1llJ1'H~fltJ'H,jlV1'\.J nl '.i 

Vil.:ll'\.J'~ 

2.6.3 10'll'\.J1i'.i':ilJUtJtJffirtJff'4'\.J (Supportive Culture) iifffil.... U1~""fllJ~lrJ'\.Jij~'.iU~: ....irml'\,l 

, ".... ... , "0 I ,. ""1" I ".;. .. I ~ ... CI ..A 

~'.itJtl1llJ~~1i'.i'.ilJ ~'YlllJ'.i: lV'lf'\.J 'HUnFjfl'\.J U~:fl.:ltlf1l'.iflm.:l1~lJ'YllJtJ'.i'.iVlf1lf1fl.:lflf1l'.iUtJtJ 

,il~ ~iiti loUtJlJ~ ffir'lJ ff'\.J•'\.J f1l'.i Vi H 1'\.J1'Hijfl '\.J 1rJ '\.Jtl '.i fltJ tl i'11Atnn'\.J 

•	 v 

ffi1'.i'.iW 1ff~i'~u (2541 : 312) mhTil 1'\.Jfl.:lt1f1l'.i~H"l 'il:ii1lJutJtJ'\Jfl.:l1Wl'\.J1i'.i'.ilJ 

Viu~n~ Hn'\.J10'll'\.J1i '.i':ilJfl.:lt1f1l'.i~.:I1 rJ'\.J~1U'Yl'\.J'\Jfl.:l f1l'.ii'tJi~ 1lJn'\.J'\J fl.:l fflJl;fn 1 '\.J fl.:lt1f1l'.i ~.:I ir'\J 

QI 0' 4 ~ Q,I"t QI Q 0' 4 ".1
10'll'\.J1i '.i'.ilJfl.:ltlf1l'.i'il.:J11J'\.J '.i:tJtJ'\Jfl.:lnl'.i '.itJ1 '.i1lJn'\.J'\Jfl.:l fflJl'lfn'Y,! ntl '\.J '\.J fl.:ltl nl '.i(l.:lUlJ1l 'il:lJ l'ill n 

~U~n~l.:ln'\.J ~'\.JJ1'\.J'H~fl'.i:~tl'i'\.J''\.Jfl.:lt1f1l'.i~U~n~Hn'\.J U~~'il:~fl.:l1~V'\.Jiil.:lu'\.J11U'lJ'\JfH 

1Wl'\.J1i'.i '.ilJfl.:lt1f1l'.iU~:lJii,j~1 '\.Jiif1'Yll.:l1~tJ1n'\.Jil.:lu~'h 1'\.Jfl.:ltlf1l'.i 'il:ii10'll'\.J 1i '.i '.ilJ'\Jfl.:lfflJ linff1 '\J 

1'H qJ~g~ ilfllJ ii,j~ua'1V.:I fll 'il 'il: ii 10'll'\.J 1i '.i '.i lJ tifl tJ~ 1fi~ 'illnn ~lJ tl '\.J ~ lJ 1'ill nu'H rl.:l1~ tJ1n'\.J 1'Ii '\J 

QI QI .4 QI d lCI QI.d QQI I 'IV Q I 

'il.:l'H1~ filtl 'H'.iflff(lltJ'\.J f1l'.if1nlll1~tJ1n'\.JClf.:lfl1'il 'il:lJ1Wl'\.J1i '.i'.ilJtJmlU~n~l.:ln'\.J '\Jfl.:lfflJl'lfnff1'\J 

I QI 0' QI.Q. QI ". ~ a'
1'HfljU~:10'll'\.J1i'.i'.ilJfl.:ltlf1l'.ilJmn~'illnlJ'.i'lftyl'\Jfl.:l~nfl~.:Ifl.:ltlf1l'.i(Philosophy of organization's 

, tJ lCI . ...1 Q 0' " .d Q	 ~ cit"Q,lQ	 QI QI

founders)	 ~ lJf1l'.i1HU~'\.JlJ{]tJ~'\Jfl.:lfl.:ltlf1l'.i'H'\.Jl'YlU~:tl1llJnl~~'lffl'lJ'\Jfl.:l""'\.Jn.:ll'\.J'illn'\.J'\.Jn ~ 

CI " .... , 4	 ~ .... .: 
lJf1l'.iff'.il.:ltJ'.i'.i'Yl~!l'\.J '\.J f1l'.i l~fln (Selection criteria) Clf.:ltJ '.i '.i'Yl~Jl'\.J '\.J 'il:tl'.ifltJtl~lJ f1l'.iff'.i '.i '111 

Ql4 ". QlQI Q ci cv"c. QI ~ ,,9J 
tl~mfln1Jflfl~1'\JllJl'.i1lJ.:Il'\.JntJff.:ltllJ	 Clf.:l'il:~fl.:ll'\Jl1JlU~:f1l'.i""'ill'.itul1f1tJ1ntJFjtJ'.i'Hl'.i'.i:~tJ~.:I

"	 " " tl1tJtJlJ 1l.:lU~'\.J U~:'\.J ltJtJltJ'Hl:in'\Jfl.:lfl.:ltlf1l'.i '.i1lJVi'.:I1if1l'.ilJii,j~ 'illnir'\.Jil'il~tJ~h.:l"l1'H~hij~: 
~ .... .. 

n~l tJl1J '\.J10'll '\.J1i '.i '.i lJ fl.:l tl f1l '.i 
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2.7	 Dfl'YW::"8~rfMU1i11JJ8~,{nl1 Defining Organizational Culture 

1ui(J ij'ln~ (2544: 185) mh:rh 1IJ1lUli111JtHflm1\l:ijan1:lw:dlfity1unnfln1n 

'H;tloW\l11W ll'liU 1~(J1ti'Unnffn1:l1~f1 an'H;tlan1:lw:uff(J"tl ~~f1f1a l'liU l11tl1\loW\l11 WlU ff(J" tl ~ 

~f1f1a\llnfl111Jl\l~tlU 1\llgu "ltl1'Yi 1~Uijfl1 'H11f11::U1~ 1f1ntina li1U~U ff1Uan1:lw::"tl.:J 
., ; ".,.,~
11J1lU 1i111Jtl ~f1 m1\l::lJ1:ntl'Ufl1(Jan1:lW :f1~U 

2. 7.1 f1111Jfifl;1~1Jrr~1~rr11ti'ua:f1111J n~ll~(J~ 1~U1::~'U"tl.:Jm1rru'Urr'4U 111''YiUn~lU 

lJ1:~1:lififlfl'U'H ;tl;l~1J a ~ 1'H1l'l f1atlfl \lUijfl111J n~ll~(J~ 1unulJ~,j~.:J1U 'H;tl9i'f1ffu1\l1U 

tl~ti'nn f1111J1'Ufifl'lftl'U 6rr1: ua::lrr;tl1'Yi1um1fiflfl'U'H;tl;1~1Ja~1'H1l'l~tl~ti'm1li]f11tlmrr 

111'~f1f1a 

2.7.2 nn111'f1111JrrU1\llU11(Ja::L6(JfI f'itlm1~'Yiumlul 11'f1111JdlfitylU11(Ja:16(Jflm1 

~lluunul Utl~ti'm1l~(J~h m;'1f'itl tl~ti'nu~~'H1~111''YiUmlulJ~,j~~lU~H'l1f1(Jl11' 

f1111J dlfityti'Ufl111JQn~tl~ 1U 11(Ja::16(JfI~1~'l 

2.7.3 m1~~Hadllh'H;m~a~lU 1:~'U"tl~m1~~~;'Hl11utl~ti'm1"rfl111Jdlfityti'U 
..s d ... .. I .......'" 1 '" I ~
 Harlll1\l 'H1tlHM1U"tl~tl~f1m11Jlnn11m:'U1um1'H1tl11im1um1'U11qHafl~nal1 llJU 

nnoW\l11Wl'htl~ti'mm.1uHa~lU'H;tl1innlum1't;'~lU 

2.7.4 m1111'f1111JdlfiqJn'U~f1f1a m19i'f1ffUl\l'H;tl~11UUm1~1~'11utl~ti'm1oW\lnWlii~ 

Ham:'Yl'U~ij~tl~f1f1a 1Utl~flm11JlnoU'tlm~(J~' 1 1~Um1oW\l nwlii~an1:lw:"tl~tl~ti'm1~lu 

nn111'f1111J thfiqJ"tl~~f1f1a 

2.7.5 mnh~lUl~U;;1J tl~ti'm1ijm1tltlnU'U'U~lU'H;tl~f11lJu'U'U~111'mn;'~luijm1 

;11Jnuvh~lu1u1lJ;;1J.nu 1J1nn11111'~f1f1au~a:f1U't;'~lU 1f1(J6rr1:'H;tlloU'umn;'~lU 

11(J~f1f1a 

2.7.6	 m1'Y'h~lul;f~1n tl~ti'm1111'f1111JthfiqJn'U1:~'U"tl~m1U,;~;rUua:nnlJ~,j~~lUl;f~ 
'" 1" SI '" ,; "4" • ., ' ... 1 • 

1n"tl~'YiUmlU 'Utl~f1m11JlnUtlm'Yi(J~ fI tl~f1m1m:~U'H1t:l1UUm1U"~"U1Jlnn11m11Jatl(J 

111''tJntldl~~11UU' lJl~tl(J'l 'H;tlfll1J(Jmm11J1JlnoU'tlm~(J~ h 
2.7.7 f1111JijlrrC(J1tl1'Yi 1::~'U"tl~m1 111'f1111Jthfityn'Um11n1:l1lrrc(J1 tl1'YiUa:rrtl1'Yil~1J 

..	 '" SI '" ,
"tl~tl~f1m11J1Jln'Utlm'Yi(J~ 1 

nf'f'YlH"tl~ tl~ti'm 1 m1lJ~,j~~lU"tl~tl ~ti'm1ij m 1fll'H Uflli11'H1Jl(Jua:HannlJ~,j~~1'U'~ 

ifll\lU1JlnoU'tlm~(J~'1 
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2. 7.8 \I~W 1fll~ 1'UV.:Jflfll~ fiv n:wh.:J11~1tl.:J1'UtiVtle')1 'W~::~'U~V.:Jfll~1J~,j;l.:J1'U~111ti'U

V.:Jflfl1~ fl1~ ff1!'U fftj'U 1lfii fll~1J~ ::ff1'U .:J1'U ~:: 111Hl1~ 1tl.:J 1'U tiv tl fl1~1J ~,j;lfll~ ~ ffV~fla' v~ 

flnll fln'U ti'U ~V.:Jl1~ 1tl.:J1'UtiV tl1'U V.:Jflfll~ 

2.7.9 fll~ ff1!'U fftj'U ~lfl~'Ui111~ '~ufh::~'U~V.:Jfll~1lffllnhtlll1nv un::ff,r'Ufftj'U~V 

~~'lj.:Jfl'U,jqj'l11~V.:J~'Ui111~ 

2.7.10 fll~fl1'UfJlI '~un fll~~V.:Jflfll~iiflt) ~::l;jtl'U ~V,j.:Jfl'U ~nv~~'Ufll~,j.:Jfl'U,jqj'l11 

1~W~~.:J 1'U fll~ fl1'UfJlI'nq;lm ~lI~V.:J'n1!fl.:J 1'U 

~ • .i .... .., ...... 1 ......... 
2.7.11 fll~ l1J'U ff1'U11'U .:J~V.:JV.:Jflfll~ flV ~::~'U~V.:Jflln1 ff1l1'11fl 'UV.:Jflfll~1If111111'11Vl1~ V 

1~'U 11~'U 1fi'U ff1l1';fl~ V.:J V.:J flfl1~ u n::lIv.:J V.:Jflfl1~ 1'U tl1'n~ 111111 flfl11 fl1~ ff'U 1 ~1~ 'n 1::11~1tl.:J1'W 

.., '11' ..... ....., 1" ..,2.7.12 ~::'U'Ufll~1" flUfl fll~'YIV.:Jflfll~lI~::~'U~V.:Jfll~11~H1n 11~H1n~lfl~n.:J1'U~V~ 

'n1!m1'U1I1flfl11fll~1lf~1.:J1n~lflfl1111ff11'Y1ti'U ~::'U'Um11 ff l1iVfl1111'11Vmi1'U~1 

2.7.13 fll~,)~fll~ti'Ufl1111'1i~U~.:J fiv 1 lf~tJ~,j;l.:J1'W~::~'U~V.:Jfll1~V.:Jflfll~ff1!'Ufftj'U
Q tic. tI QI ., " I ~ 

ff1111~tl1'n1fl'll1~1~Wun::~~fl1~fl1111~~Utl.:JVtJ1.:J11J~1~tl 

2.7.14 ltJU'U'U fll~;l~~vaVff1~ '~un ~::~'U~V.:Jfl11111~'U'YI1.:Jfll~ 1'Ufll~;l~~vaVff1~m2J 

ff1tlfll~,j.:J fl'U,jty'l11 

. " 
~lI'nn 111111'n111'11 (2530 : 131) flnl1il.:Jnfl'llW::~V.:J11Jll'U1i~~1I1J~::flV'U~1tlff.:J~V'1Jil 

1. 11Jll'U1i~~1I1fi'U~.:J~11fi'U (necessity) d111i''Ufll~~h111'U;;1~1'Uff.:JfllI 

2. 1Wl'U1i~~lIhi1"li~.:J~;l~~111tj'll611·11~tlfh111~hi1"li~.:J~vnrl1tl'YIV~'YI1.:J';'Ulm~2J 

11fftlUn::fl1111ff1111~tl~1.:Je') ~V.:JlItj'll6ff1'U 1l1qj1fi'U ~n1l1~ 1flfll~ 1~ tl'U i 
3. 11Jll'U 1i ~~1I1fi'U~ .:J~m~l1J~tl'U u1Jn.:J'A' (adaptive) fll~ 11J~tl'Uu1JM~1fi~~'UiJfl~:: 

1fi'U'1J'A' 2 11l '~uri fll~11J~tl'Uu1Jn.:J~lfi~~'Ul11tl1'U11Jll'U1i~~1I1V.:J 1"li'U fll~1J~::~'llifl~fl''\.J 
un::fll~l1J~ tl'Uu1Jn.:J~1I1~lfll11tl'U Vfl 1"li'U fll~;l~~v n'U1Wl'U 1i ~~1I ~'U 1~ 'U fll~n Vm~tl'U U'U'U U~'\.J 

1Wl'U1i~~1I ~lfl1Wl'U1i~~1I~'U1I1 1~ 
., I., cS '" d. " 

4. 1Wl'U 1i ~ ~1I u~n:: ff.:JfllIlIfl1111 U~fl~l.:J fl'U (Varieties) 11 fI1111 ll111 1:: ffll Qfl~V.:Jfl112J 

" ,..,
ffl11'nU 1~n VlI'UV.:JU~n::ff .:JfllI 

.., ~ ~..,..,.i ~ 
5. 11Jll'U 1i~ ~1I1U'U ~n ~111'U V.:Jl1n1tle') ff.:J(Integrative) 11Jll'U 1i ~~lI'UV.:J ff .:JfllI 't1'U .:J11JU 

~n~111'U V.:J U'U'U U~Ul1 iv U'U 1'Y1 H fllHh 111 'U;;1~'U v.:Jl1n 1tl'l V tiH 1~1~1tlti'U ff1'U ~ He') l1i f) 
~ . 

11Jll'U 1i ~ ~1I U~n::u 'UU.:JU~ n ::ff1'U1111n1il'A'~111ti'U1fiu 11Jll'U 1i ~ ~lIVi ffll\l ~wu'U'U'U V.:J U~ n:: ff.:Jfl1l 

~ ., ... 4 tI Q4 ., I Q 1'" .... 
un ::\1 nWl 'U 1i ~ ~1I11 ~ VU'U'U u~'U 11~ Vflt)l flW CVI un:: 11i f11~~ .:Jfln 11ff1l1'11fl 'U ff.:J fill tl~tl VU'U 'U 
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" 1~tJ1nU1~ tJn1PJ1U1i~ nnr\.rh 1PJ1U1i ~ ~1J h,qj 't1~tl1PJ1U1i~~1J~ 11J ua::1PJ1U1i n1J1't1qj't1~tl 

1PJ1U1i ~ ~ 1J ~ 11J\ltl~n ~fl1J~ij U1J1Jfla'1tJnu ua::jju~u ~ tl1dtl-3 nu 1~ tJ n11 1PJ1U 1i~ ~ 1JU~U 

1PJ1U1i ~ ~1J ~ 11J't1~'t1 tl1PJ1U 1i ~ ~1J 1't1qjv~uti ~lrtU 1PJ1U 1i~ ~1J~ tl-3't1 ~ tl1PJ1 U1i nmitltJ ~ -3ijamau:: 

fl a'1tJ1PJ1U1i ~ ~1J U91U~ n~ l~nu' U~ 1tJa::1iitJ~lJ~ nlJtltJ 

~li~~l ~fl1'V1 (2534 : 37-38) miTJ11 am,ltu::\ltl~1PJ1U1i~~1JlJ~::ntl1J~1tJ~~ 
" ~~~tl'lJu 

!:If ~ ";,,, 1 .."..".r".. 1 "" '" 11. 11JU'tH'Yl ~1J1 ~tJm~l~tlUI m~1~tlUIU~tl~1~tlU,t11n1J'4'tJtJ~1tlnU ~m~'VI1::t11n 

. " 
mi1Jii1Jfl fl a,rU1rtU 'tY1J1;r ntlg 

" 2. 1rtU1J~~n'YlHn~fl1J '4flfla1U n ~fl1J1~ ~1~ tlUf1PJ1U1i~~1J\ltl~n~fl1J,rU'l1'V1~ 1:: 

. " 
1PJ1U 1i n 1J 1rtU\I tl~iiijtlguth1Un ~fl1J 1"; tl~upi ci1tl'Yltl~ nu'lJn111!u '4flfla lU~tl'l 1J11";tl~U91 

lJi'1JlJ l ~~U ~~, mj'l 1rtU m~ 'tY!Hfl111J1t1;ty1M'un1PJ1U1i~ ~1Jua::n~fl1J1J'4'tJ61 M'tlg1u~::~ml~ 

m~'Yl1PJ1U.,; '" 1i~ ~1J'tY11J1HICI1tl'Yltl~• nu'" '" ~ ""!:If ~ tl na 1~l' fl1'tJ1t1~..1'V1~1::1J'4'tJtJ1Jfl1'tJ111JUl1 U mHl1tJ'Yltl~ 

1rtuntyan'tJor~u'l ~'~U'YlUfl111J't11J1tJ 

3. 1~U1~;1~'t1~tlU'U1J\ltl~m~fi1H;19'l 1PJ1U1i~~1J'tY11J1HI~lUUn1PJ1U1in1J\ltl~ 
'" .. .,. '" ..!:If '" , ... ,. ~ 1 d.. 1'"

'tY ~fl1J't1U~tln'tY~fl1J't1U~ 11JU1PJ1U1i~ ~1J1~'VI1::tltl1~ l'V1~l::1JflflalO~ Uri ~fl1J ~m~tJu, 1PJ1U1i~~1J 

" \ltl~n~fl1J,rU 

4. IrtU ~~~ hjfl~~ 1'V1~1::1J'4'tJ6ijm~fi~flu~~ 1't1li 't1~tllJi''UlJl ~\ltl~l~1J 1M'l't11J1::'tY1J 

n'U'tYCI1u m~ or~llJ~tlUUlJ a~'lJ ~~l1'1 1M'1PJ1U 1i~ ~1Jij m~ IlJ~tlUU lJa~ tlg1'tY1J tl 

''VIfna 'mft'Yli (2535 : 18) '~nrl11~~an'tJtu::\ltl~1WlU1in1J111WlU1i~~1JtI::~tl~ij 
" an'tJtu::~~~tl 'lJufitl 

1. 1WlU1i~ ~1Jijfl111J~11rtU 'th't1i''Um~ fi1H;f1911Un ~fl1J\ltl~1J'4'tJ6 1J'4'tJ6t1:: tlgl~tJ 

, ~ '" ~ U.1 '" ,1J"" ~ 1'VI~1:: , . 1J'tY11J1HIU\I~\lU91tlv.n'U'tY911tlUI '" '" "4 '" ua::fl~t1::"1ty'VIUl '" "'_1,1J1J~lfftl1n1PJ1U1i~~1J 

2.1WlU1in1Jij"i~~~~~~11J1U~fhlij~ ua::hJ'';~~~ci1tJ'Yltl~ l~tJFhu'Yll-3iulm~1J 
" . 

1im~ 1~tJ~~tl'U~1J1~n ~a tl~ t1um~ n ~ 'tY1J 1WlU1i ~ ~1J' uu49i1~'l \I tl~u~a::mi1J n ~fl1J t1::jj 6'Yl i'VIa 

~tlm~1'tY;1J'tY!1~'4flanm'VI\ltl~flu1rtutiU1J1nfl11::fl111JU91n~1~'Yl1~1WlU1i~~1J1rtu~~~lfi~t11n 

m~ 1~ tlU f'tY11J1Hl1lJ~tJUUlJa ~,~ 
" 3. 1PJ1U 1i n1J\I tl ~U~ a:: n ~fl1Jij fl111J U91 n~ H nu fl111J U91 n91H u'li tl1 tI U11J 1 

llJ~ tl1J1ii tJ1J '~111WlU 1i ~ ~1J 1 ~~ 1a1 n':hnu 11J1lU 1i ~ ~1Ju9i a:: 11J1lU 1i ~ ~1J ~tl1Jijfl111Jl't11J1:: 'tY1J 

" '"Qn91tl~9111J 'tYfl1'nU1~atl1J\ltl~ U~ a::'tY'" ~fl1J 
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4. 1~U1i'j'j~I~U k:j~V1l1llJ~m..JlllJrl-:l ifi' 

5. ~ufl61~UH'fff1-:111rl~1l1H1~U1i'j'j~ i 1 
• OJ 

im'IJrl Hoebel (~l-:1i1-:1lu iVit'f1rl imff'Ylt, 2535 :19) ~-:lifi'l..rijrJl~'\JV-:l1~U1i'j'j~11 
.. . 

I~U Vi q~ m 'j~l1-:1~ 1rlViln~1I1flfll'H~ rJU i'ifi'~111Ufl1~U 1i'j'j~VVfll~U 2 ff1Ul'lfU l~rJ1nu fiv
 

'" d '" c$ 11) ']I .k ~ 0 d.1
 ,']l c$ 
1. Viq\PIm'j~'Ylff-:llfll9Ul1U !~ (Overt Behavior) G)f-:lllJUfll'jm~'Y11'YllJ'j1flUVVfl:JJl ml1U 

l~U fll'j lfl~ VU i 111~ In~'i)lflfll'j m ~l11'\JV-:lfl~1~I,iV~ ff1:JJl'jtl 'i)~~V-:lllfu ifi'i~rJm-:l 

2. Viq~m'j~~iliff1~1'jtlll~ff-:llfl\PIllfuifi'(Covert Behavior) l~un'i)m'j~fIlrJlul'lfU .. , 
fll'jfl~ n'i)m'j~'\J V-:I~Vmlrl~V 1rJ1~fIlrJl U Vifl~fln~ff1U-U 1I~f11'IJfI~fll'ji''IJf lVl'j 1~I~Uff1UVi0' • OJ 

l11' ..rln~l1t'fUfI~IIrl~m1~1~V ~-:I'i)~m'IJt:j~Viq~fln~~ ff-:I Ifl\PIllfU ifi' 

Alvesson (1989: 18) ifi'lffUVllU1fl~1~rJ1n'IJ~flfltu~'\JV-:l1~U1in~V-:ltlfln11ii 
.. 

QI OQlQl.c:::S 

rl flfl tu~ ff1f1ty~-:lU 

~ c:. dQl d ltIiJ I ~ 1 

1. llJUViq\PIm'j~'Ylff-:llfl\PIIl1U !~VrJ1-:1ff~1Iff~V (Observed behavioral regularities) l'l1U 

fll'j' i'fIlfl-I'U fll'j~~~V~V ffn fin fll'j~l-:1'1 llrl~tlJll'IJ'IJ'\JV-:lVi q~ fln~~1JfIfi rllUV-:ltlfll'j 
, 

"" '" .k C/ "! ~ '" ,
2. ~'IJn'Yl~i1U (Norms) G)f-:lrJ~tlVllJummi1U'\JV-:lViq\PIm'j~llrl~llU1'Yl1-:1 Ufln 

lJfi1J~i1~nU11 ~ -:I '~1I~~V-:ll11~lfl'l!VrJll fii l1U'Ufll'jlJfi1J~-:l1U 

3. fi1ijrJ~~ii~flfltu~ l"U (Dominant) 1~ufi1ijrJ~ ff1U' l1tU~'IJflflrl'U V-:ltlfll'jrJV~i''IJ" . 
,..rfll'j ffU'IJ ff'4U IIrl~ fIl~111-:1 iUfll'jlJfi1J~-:l1U i1~ nu l'lfU t:jtu fIlVi'\JV-:I -:l1U II rl ~lJ'j~ ff'Yl n fi 1Vi '\JV-:I 

-:l1U 

.c:::S .c:::S rjJ QI QI ?I.c::::I I , 

5. ~flQ na'IJrJ'IJ '\JV'IJ-:lfI'IJ (Rules) llJU'j~1'IJrJ'lJ1l'IJ'lJllHUllrl~1l'IJ'lJVrJ1-:1 Ufln 

lJ n1J~-:l1U ~-:I ff~l~flll~ ~V-:lI~rJU fl~VlJ 'j~ff'YlnfIlVi'\JV-:I mi~ 
~ OJ • 

"" '" .k ~ ~ d '" '" 06. ~'IJn rJlfllt'fV-:lflfln (Organizational climate) G)f-:lllJUff -:I'Yl ff~l'11fl'\JV -:JV -:JfI fll'j flll1 U ~ 

eX c:.QI QI 0' 0' 0' 
'\JU 'i)lfllJ Uff~ViU1i'\JV-:J1Jflflrl , UV-:Jflfll'j llrl~U VflV -:JfI fll'j 

..,.., ,[ 

2.8 1 ~ fl1J'U tH1 \'1l'UIi"fnJ f) -:If! fll1 

'QI~QI tI :'I QI 9J 0'
Rousseau (1990 : 158) 1l'IJ-:J'j~~'IJ'I1U1I'.lJU1in~V-:lflfll'jVVflllJU5 'j~~'IJ i~rJ''I1lfltucy] 

4 QI " d QI , 4rjJ QI I 

Ul'jV-:J 'j~ ~'IJfl11~ rJ1m1rJ U fln~V -:JIl1U 'j~~'IJfl11~ rJ1 m1rJ'U flnff'IJ flU II rl~ 'j~ ~'IJfl11~ rJl fl-:J 1rJ 

' 
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Q" II
 
I Q4


fll\W1J '\lOff1J1J~l'l\JJ1\J 

1witl ij,n~ (2544: 180-181) mh';rh m~1Lml::ti'1~\J1i~~1JOomrJ\J~::~l.Jffl1Jl'Hl 

LL,j~~::~l.J'm~1~\J1i~~1JO~ti'm~'~Li~\J 3 ~::~1.J flO 

1.1~\J1i~~1J~ff~Ln~'~ Observable Culture LrJ\J1~\J1i~~1J'\J~::~1.J1.J\J~ffl1Jl~tHM\J 

'A'Surface level LrJ\Jm~LLff~~ii~1im~'\Jmmff~~l'lt'J~m~1J'\lO~ff1Jl;n'\Jo~ti'm~ LLll::LrJ\J 

LL \J1'Y1 H~o~ti'm~rlltl'YIO~' 'I1'LLnff1Jl;n'lui L~O' 'I1'ijl'lt'J~m~1JffO~flti'o~nl.JO~ti'm~1~\J1i~~1J 
II • • • II 

, \J ~::~1.J i'1 'il::LrJ \J Hll'\lO ~n 1~ LL ff~~OOn'\lO~ff ~Viodmtl' \J 't1i01~\J 1i ~ ~1J' \J ~::~l.JVi~ nn11i'1 

1~\J1i~~1J~ffl1J1Hlff~Ln~,~if'il::'A'LLn \iim~1J~H'l '\lo~o~ti'm~ fftytimltU'\Jo~ti'm~ m~ 

L~ f;1J~ llo~'t1ioL'YIffmll~H'l ~::L;jtll.JLLl.Jl.JLLH\J ~1\J 1\J't1iOL~O~~ 11~H'l LLll::1.h::1~fflff~{'\lO~ 

2. fll\Jtl1J't1iot]tufll~11Jn\J'\lO~o~ti'm~ Shared Values lrJ\J~::~l.J'\lO~till1tl1J~od 
II •• 

l,jO~'t1ti~l'lt'J~m~1J't1iom~LLff~~OOn~H'l'\Jo~ti'm~Lijo~'illnl'lt'J~nn1J'il::~o~ijfflL't1fJVilJl, 

Oil.Jltll'lt'J~ nn1J t;,l1tl1J~11Jn\J'il::LrJ\JLfl~O~~O~L~01Jltl~l'lUml\J'\J o~ti'm~L,j'1~1tln\J m~ij 
.4 Qt"', t ... " ... " ..

fl111JlGJfOUll::fl111J L't1 \J~ 11Jn\J 'il:: ff ~Hll~Om~LL ff~~l'lt'J~ m~1J'\lO~ O~ 'Inn 'l1~ 'il::ff::'YI0\J (I ~fl111J . ... 'Q'.,.,.
LGJfO LLII ::fll\J tl1J ~ 11J nu~~ nlll1 

3. Jl\Jfl~~11Jn\J Conunonassumptions lrJ\J~::~l.J'\lO~thl1tl1J~~n~rr~mh1flO '\J 

~::~1.Jifff1J l;n'\J o~ti'm~'il::ijfl111JL~o~i'l.Jf ~11J n\J LrJ\J J1\Jfl~~ 11J n\J'\lo~o~ti'm~;J~'rJnfl\Ji'1.J f 

LLll::L'\ll", 4 '" ,'"..1J~O~1Jm~~::1.J '''?t '" "'" ..'ilL't11JO\Jn\J 'il\J0l'il'il:: 1llJ\Jllltllln~tuOmI10n 

ff1Jtlff \Jl1m~ (2546: 90-92) '~LL,j~1~\J1i~~1Jo~ti'm~oomrJ\J 2 ~::~l.JflO 

1. ~::~l.JLL~n l~tl1n1.J1~\J1in1J~ff~ln~'~ flO 1ii'YI1~~n~1J '~\i~\Jl~\J1Jl1JnOl.J~1J 
LLll::1.h::mffLLnff1Jl;n'\Jo~ti'm~ 1~\J1in1J~ff~ln~ '~,jn'il::Lfi~~\J 'illm~O~~11~\ilff~ 1ii;1~ 

Ull::~l\J-wilrJ\J~ ~~1.Jflflll1JO~lM\JLLll::'~v\JLrlood'\J o~ti'm~ ~~"f\J ~L~tl1JLVtl\J ~nti'1LLll:: 
l'l 11ml\J 'il::l'l1.J1~\J1i ~~1J~ff~ln~ ,~'illnmn;'~l\J LLll::m~' oN;1~,.h::~11\J'\lO~o~ti'm~ 

1.1 l~O~n11.h::1~Ull::l~O~~11~\lnl'fh~on\J1Jlmtl' \Jl.J~~~lff1Jl;n'\lO~o~ti'm~ 
, J/. • 

LiO~~11l't1thi'1'il::Lntl1\i\Jnl.Jm~H'iltytltl't1ioL't1fJm~wVi"jl1J~::'t1ll1~f11tl'\J;1~'\lO~o~ti'm~ 

1.2 1~1.J1~1.Jflflll~\lnti~L~om~Ofl111Jff\J''illrJ\J-Wlff~ Ull::fl111Jtill~'il'\lO~L'\l1'il:: 

\lntlmjo~~1tlm~ff~~lffityUll::m~~\JGJf1Jflltl'\J1.J~~~lff1Jl;n'\lO~o~ti'm~ 
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1.3 1i~nJ1ihn,J1J6~~u~::':I11.J'~i 1i~nJ1utJlJtJ6~~'l::l~U11U1'YlH11n~q~mnJ 
II 

m[I'U~1~tJ~::~l'iU'lJV~v.uffl1~L,rU fl1~,,r~1~1~ fl1~tJ~::Lijufl~·nU ~lUl~tJ~i'1.J~H1~ fl1~~~ 

tiltJ ~ 1fl'i'tJ 

. . 
., Q .. I Q ..odd 0 CIJ I CIJ "" CIJ 

2. ~::fl1.J'Yl rrv~ flVf11U tJlJ~1lJ'YllJ1.J'Yl1.J1'YlrrlfltyflV fl1~ Fjfl~U '4flfl~ L'IJ lfl1tJflU U~::'l:: 

l~Ufl~ 1flf11~ ~~, 'l~ijfhun dfiV1~U1i~~lJ~1~UUflU 1~U 1inlJ11fl'U fl~H 'l::lh::flV1.J~1tJ 

fill1VlJ'H 1Vfl11lJl~Vi1lJtiU~ij6'Yl i~~~v~q~m~lJ LL ~::'ti 1',rLnflflw a fl~W::'IJV~1~U1i~~lJ~ 

ff~lf1fl 1 ~ fill1tJlJ 'l::ijfl11lJ thti\y~V1~'U1inlJv~ti'f11~~L,rlJ11~~ U~::,jfl'l:: ~f1lfltJLL~ imtJ' 'U ~Vf.l 

LL(l~~~L~U'YlHfl1~'IJV~fil~n'lLL~::fl11lJ*'HlJltJ'lJV~1.J117'Yl 

vel.., ~ 
2.9 "Uln'Ut)nfM\lfi11"t)~flm1 

Daft L. Richard (l999 147) mhTil1~'U1i~~lJ'til'HU'1~''U'H~ltJ6'J'HU'1~~1tJtiu 
tI .., J

mtJ''UV~flfl1~ fl~'U 
, , SI ... I I '" I ~ .. '" d ~ .. 

1. flV 'Hlflflfl11lJUfl flfl1~VtJ1~')ffll'l'U~::'H1HV~fl fl1~ 'H'U ~fl1.J VflV~flfl1n,'U ~ 

, '" Q ".. ~., d CIJ d.., CIJ2. flV 'HLflflfl111J1rrf1llJ'Uv'U 'H'U~V'UlfltJ1flU'lJV~~'U fl~l'U 

~ .. oil' 11 '" ~SI I3. llJ'U1mV~lJ v Uf11~rrn~fl11lJ~ flfl V~'IJV~~'U fl~l'UflV V~flfl1~ .. 
I,SlC. ., dCIJ CIJ t' 4. 0 1

4. flV 'H Lflfl~::1.J1.J'Yl1~rr ~fllJ'YllJUfl~U~::~'Ufl~l'U t 11'l::~fl'H~V'YllV:: ~ 

5. li1'Ulfl~v~;jV''Ufl1~tJi'1.JltJ~tJ'U';fl''Ufl~LL~::~q~m~lJ'lJV~~Ufl,n'U 
• II 

"l'U'Yl~ 1~ff11fl'tJ1~~W (2540 : 28-29) 1~rr1tJ'il11J1l'U1i~~lJV~ti'f11~ij'HU'1;;~~U 

1. rru1.Jrr\i'U1M'LnflLL'U 1tJfi~~~rrlJliflv~ti'fl1~fJV1Ji'1.J 1iflfl1i'ti1~lU LL1.J1.J 'fl~'ti 1 

LL"'1'~i'1.Jfil')flJ tn~lrr1ty'H1V 1~~H1~ LL~::1itJ6~~'fl~'ti1'tJLL~1~fl~1'H11~1~[I'U 'H1V hHu 
• II • 

fl1~tN 1'Yl~ ff~~H 6'J l'HthU'4fl~lm''H1i6'J 'l::tiVtJ 6'J ii[l'Uf'l'U'Yl~11.Jii~1iflfl1itJ6~~;;rr1J1ifl 

v~ti'fl1Hh'U' 'H\utJ~ 1~(l'U 1 
u 

2. ~fl~::l;j[lU''UV~ti'fl1~ ~1~um1'Uli[l'Uf l,rlh 11t'1::[lVlJi'U1iflfl1i'ti1~1'U~v~ti'flU 

f11fl'H1~ ~,rfl~l'U ~'l::VflOVll 'U 1'YlH~~flrl11l~ U 'Hafl' 'U flUflfl fll~'tiH1'U LL~:: fl1~tJ~::~q~ 

tJfi,j~ti'U 'U1'U l,r111'U 1'Yl1~ ~~flrl11 'l::fl~ 1m~'U 1i~ ~lJ lU [llJ 1.J~ ~';fl! 1'U'IJ V~ mi1J' M'rr1JliflVflO0 

11~::tJfi~~mlJ ~fl~iN'U'H1Vt'1::1ijfl1i~~lJ1UtJlJ1.J~~';fl!lU~VlJ'~i'1.Jfl1~~~ 1'Yl~ 
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3. fin''lJ~iJtl11Jfl111J'''1J1t1' ,rn'U'''Hl~mnJ~l~'1 ~tld'H)'U~11rltl1Jfll11m ''lJtl~flm'i 

", QlQI ~ ~~ QI I''''''I'll1 \l Ul1:: tltl1J'i'U 1lJU'lJ1i 'i 'i1Jtl~flm'i'IJ tl~~'lJ m~ Url1 1(J11 'lJ1i 'i 'i 1Jtl~flm'i \l::'lf1t1 ,., a'1J l'lfn'IJtl~ 

.. ",.. ..... ~ ,_ I • , ..
 
tl~fl m'i I'll1 \ltl ~l"'~Nl1'IJtl~"'Hl~m'i1J'" 'itlfl111J1lJ 'lJ lJ~ H'1 'lJtl~flm'i'IJtl ~~ 'lJ
 

4. l1~fl111J ~11~'lJ~~tl~~~ff'lJ' \l' 'lJn\lm 'i1J~tJfi,j~tld1a'1Jtl1lJU'lJ1i 'i'i1J tl~flm'i 1~'lJ 

,hiJtl1J fl111J l~tl Ul1::U'lJ1tJfi,j~~ a'1J 1cin'IJtl~tl~fln1'i'Yi 1tld1~ 'lJtJ n~id'tI \l'lJ1fltlci'lJ nl11t11~'lJ 
~ ~ 

iJd'tI ~~U'lJ a'1J1;n'IJtl~tl~flm'ia'11J1'it1'rhn\l n'i'i1Jl,.,ri1U'lJ 'f11~tltl~ 1'lJiJ~ 'l1~tl~~~ff'lJ' \l1J1 

n,h''lJu~l1::'lh~nl111'i1\l::~tl~l'i1tl::h Ul1::l'i1tld1~ h 
5. U~' 'IIi] ty'" 11m::~tl'U a''lJ tl ~ fl111J ~tl ~ m 'i.w

~ 

'lJ!1'lJ 'II tl ~ tl ~ flm'i 
~ 

6. 'lhtl:Uu'lJ 1'm~' 'lJm'il'i H1'lJ Ul1::tJ n:VU'I~tJ fi,j~~1 Ul1::ri1t1\'1 tl~ , tJv~ a'1J1cini'lJ',.,11 

i''U i'h l~ 'lJii fl~ iil'i1~1 'lJ~ Qn~tl~1"'1J1::a'1J~ \l::'~mtl''lJ'" \J1t1~1'lJ 

7. ff!H1tlm;nljW~11Jn'lJ''lJ"'~ff1J1;n 'h~'lJVnm~tl1n'lJtld''lJmi1J1~tl1n'lJ Ul1::l'i1 

,,rff1J1;ntl~flm'ifffn11 nq1J'lJtl~~'lJijmm;nljWU~n~H\llnmi1J~'lJ'11'li'lJ mm~~mtl 

'i::tI::nl11''lJm'il'iH1'lJ ii m'il'i1~1'lJ ~tl1atl~ Ul1::m...n"\l,r'IJtl~nq1J , 

''lJ'lJW::~ ff1Jtlff 'lJ11m'i (2546: 81) '~nri110~,.,1!1~'IJtl~1(J11'lJ1i'i'i1Jtl~flm'i'~ 4 

tJ'i::m'i fitl 

... , " "....,; ~ '" ...... .. 1 " ~ 1. 1(J11'lJ1i n 1J\l:: ,., fl111J1ffn\'11lJ'lJ mnl1 nljWUnff1J l'l1n'IJtl~tl~fl nn ~tI1~ ...n::t111lJ 'lJ 

1(J11'lJ1i 'i 'i1J~1 'li'1JU~~U~1~'U ~"'1n'W1t111JtI~nfh',r tld'\l~~'\l'IJ tl~ .... u m1'lJ'rJnfl'lJ \l::ln~1~'lJfl111J 

Nni'lJ~ .... um1'lJij,,rn'U'U~,r\'1 Ul1::\l::l~'lJm'i~~~~ Ul1::ilJU'lJ1 i'nlj1' Iflfll1~ijfl111Jff11J1'itl',r 
~ ~ ~ 

'''' ..
tlQn'Utl~flm'i'lJ1'lJ '1 

Go' " QI' QI ".. ~" 'QI2. 1lJU'lJ1i n 1J \l::m::~'lJfl111J ~n .... 'lJ'i11Jn'lJ IffmlJ'lJ1\ll'IJtl~n1J n'lJ 

3. 1lJU'lJ1i 'i 'i1J\l::ti~1a'~1Jfl111J~'lJfl~'IJtl~ 'i::'U'U\'11~ d'~fl1J''lJ'U1~'U~,r\'1ij1lJU'lJ1i 'i 'i 1J 

.. ..,;" ...... ... " ~ .. ... ," ~ ..,;,,, .... ... 
tl~flm'i\'11 'lJ 'lJ 'i::1'UtI'U1'lJtI 1'lJ'lJ 1J1~'i! 1'lJ \l'lJ a''11~'lftl1fftl~ ,., llJ 'lJ\'1 111~ &\l &'lJ fJwm ........ 'lJ n~l'lJ
 . . ~ 

, 'lJtl~flm'i\l::ln~fl111JfJii't \l iJ'lJ' \In '~l'i1~1'lJn'U'U~,r\'1ijl'i1',r~ni'lJn'U'U~11\'1 

4. 1lJU'lJ1i 'i'i1J \l::ij6\'1i.... l1~tl .... q~m 'i1J ~'lhtl' ,r1JflfliH'li'1' \l1"'~ Nl1'IJtl~~ ~111~1ltl1J 

'itl'U~1 ....1m'IJ1 '~ 
, ..,... ,p.......s ... " ..,;... .. ...
 

....1Jl1t1 'lf1~1 'i tI'lJ (2532: 15) ~l"" \l1'i W1tl ~fl111J{llfltyUl1::,., 'lJ 1\'11(J1I 'lJ1i 'i 'i1J \l~1J 
• II 

,.,1!lntT1flty ~~ij 

1. 1~'lJ~1fi1"''lJ~ltJU'U'U'lJtl~fft11,j'lJ 1'li'lJ ItJU'U'U'lJtl~fl'itl'Ufli'1'lf1t1\l::ijflntl1 '~~ 
. ,.d.\'1t1\'1'lJ'Ut1tlff1ff'lJ1tlffl111J1Jfl'i'itl1QI Q 

~ 
.. 4 

~nfl'lJllJ'lJ~'lJ
~" fl'lJ 1'lf'lJ 'lf1t1 .. 4 '" 4 fl'lJ "''itl,.,ty~\l::1Jff11JQ 4,,,el 
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2. l~'U~1til'H'U~'U'VI1J1'V111fl::ml2Jff2J'W\J1r'Hi6'Wq~m'i2J'\J6.:12J'41:l6 l'l1'U l'U 

ff.:lfl2J''VItJ'l11tJ~::'U1'Jnrl6ij61qm'U 20 iI 'Hi6l~flm'itlfi,j~~'U~6~1'HqJ 'Hi6~ij61q~.:Ifl';h l'l1'U 

... " ... ,,, 4"~"
l2J6'W'Ullfl1tJfl2J6 'H1't3~~ll'itJ'U'i6tJ l'U'U~'U 

3. 'ri 1'HU'1~fl1'UfJ2Jff .:Ifl2J l'l1'U fll'iijtl'i ::l'WW~H'l ~ ~~"N'U~:: '~i''U fll'igjl'Hij ~1 fl 

ff.:Ifl2J l'l1'U l'U ff.:Ifl2J' 'VI tJ~611fll'im::'ri 1'\J6.:1'HtY.:I~'HU~12J ~'l11tJ l~ tJ hi '~ijfll'i~'\J6ti'U~11J 
"0 0 

tl'i:: LOW W1.7'U l~ 'U flU m ::'rilfi fl'2J fl1 'i' ~i''U fllHh'H ij~ 1flff.:l fl2J lVl6 'U 1!l'U ~::ij fll'i hi fl'U /h 
fl'2J1 fl2J ~1 tJ 

4. 'ri 1'HU'1~1~ 'U1fl~ 6.:1'H2J1tJ'Hi6fftynfl1:lW ~11 fl'~.:I11ff .:Ifl2J 'H d .:Ill~fl~H'tl ~ lfl6fl 

ff.:Ifl2J'Hd.:l 1'l1'U 1~'U Ti'i'i2J fll'i'W'Utl'i::ti'U 1'Uff.:Ifl2J ''VItJ ~::ij fll'i tJflij6 , 'H'~ ti'U 11~1 'Uff.:Ifl2J~~'U1~ 

fll'ifh1.7'Uti'U 1~'U~'U 

5. 'ri11lf1fi~fl112J1~'U ti'U'H d .:Iti'U1~tJ1ti'U 1'Uff.:Ifl2J 1fi~fl112J1~'Un flUfJ'U ~.:Ii' flfifl~ 

llfl::~iiff~'U 1lfti'Uff.:Ifl2J 'ril1lfff.:Ifl2Jijfl112J6g'i6~ 

6. 1~'UTi'i 'i2J1rJ'Uil~ itJ~ fflflty1'Ufll'i fl'fH 'H ~6'Hfl62J '4fl~ flfll'W'VI1.:1ff.:Ifl2J1lfti'lJ 

o ,'JJ Q' QI QI ... I QQI .4 fI 
7. 'VIl 'H fl'2J1'l1flll~fl::fl'U llfl::fl'.:Ifl2J~'i::'H'UfltHfl111J'H 2JltJ llfl ::1~q1J'i::fl'.:Iflfll'i1J 

;1~'\J6.:1~'U 1'l1'U l'Uff.:lfl2J''VItJ1~'UTi'i'i2J fhijtJ2J fl112J1~6'Ul.:1mh.:l'\J6.:1fl'U'UHfl'Umi2J1~611 . , 
1fi~2Jl11~11~m 'i2J l'W'il::~::1.7

~ 

'U fllHh1ij'U ;1~'\J6.:1 mi2J U
~ 

lij61fi~il tlJ'H 11n tJ1ti'U ;1~'\J6.:1~'U Mi~ 

111~'Ul~6.:1flQllli .:Im'i2J~~'Ulfi~2Jl11~1~6.:1'l1~ 1~ 1~'U~'U 

8. fl'fl.:1'Hi6i~11'U'Ufl112Jtl'i::'Wq~m'i2Jtlfi,j~1vt611'4flflfl~::'~tlfi,j~1~tJhi 

~11~ 'U ~::~6 .:Ifi~ 'H l1itl'i::'W q~tl fi,j~l~tJ hi~11~'U 'H2JltJfl112J 11 1~ 'Uti 'i 'i 2J ~::til'H 'U~11'U'Ufl112J 

tl'i::'Wq~H 'HU'1~'\J6.:1fl'2Jl;flff .:Ifl2Jfi6tlfi,j~~12J l'l1'U l'Uff.:lfl2J ''VItJ1.7fll;tJ'U'W'Ufil 'W'U'W'i::fl'.:Ilif 

~::~6.:1lfl1'i'Wml'U''H~ 1~'U~'U 

(61.:1f;H" .011 1 ... ~ ~ 2538: 5) '" , '''' "4 ".,;Gutknecht 'U m'l1 tI'Ufl''UTi, ~flfll1111~'UTi'i'i2J6.:1flfll'i2J'H'U1V1 

I 'JJ GI J 
6tJl.:1'U6tJ 3 tl'i::fll'i~.:I'U 

1. l~ 'UlflW tli'1 'Ufll'ifl'fl.:1flQ ,r6,j.:lfl'U 1~'UTi 'i'i2J'l11tJlIffl'2Jl;flij flQl'll.:1ff.:Ifl2J1'Ufll~ 

~fl111J'H i611fl'~ .:I'Wq~m'i2J l'U fll'i ufl'ilty'H 1~l~tJ1,r6.:1 

2. 1~'U~.:Im::~'U 1~'UTi'i~2J'l11tJllffl'2Jl;flijffi'l'lTil l~'UllH~.:I1 ~ 1 lfU~fl::fl'Utli''lJ 

n fl1:lW ::1~'Vf1::'\J 6.:1~'U 1lfij'Ul'l'U1l'l filij tJ2J cIJ flcIJ ~fl'6~fln'6.:1ti'U1~'UTi 'i 'i1J 6.:1fffll'i 

3. l~ 'U lfl~ 6.:1 ~i7 fl tiln.:l 1~'UTi 'i 'i2J'l11tJ1Iffl'2Jl;fl~fl'2J ~fl'1'U ~A~ 6 fl'2J lfl2J ti'Ullfl ::'l11tJ 

1If6.:1fffll~'U 'iHJ ltl1'H2J1 tJ 

DPU



24 

2.10	 ,h::allfl'UU.:Ilf)l'U1i1UIU.:Iftnl1 

Daft L. Richard, (1999 : 192-196) '~U1j.:ri~\J1in1l66fl1~\J4 tJ1::LfI'n 'liutl 
... " .....	 ,,,

1. 1~\J 1i1 1116.:1 flfllm'U'U 11'l1fll1 11111tJfI n~\J 1i 1111U'U'U 11'l1fll1 ~::~.:I1\J \J 

2 1 .4 Q,t .4 Q • Q tJ Q,I 4 ... 1.Q.Q Q... 1 
fffllViU1P1 r1611flltJ \J U"::lI" fl1:J W::fl.:l'n lIfll\JtJ1I1\J\J fl1111lJ1::11 tJPlU" ::lIlJ1::ff'n 1i fllVi 1::1'U tJ'U 

fhi.:l flQlflWcr1 fll11~6-n.:l ';1P1111fhi.:l ';1P1111flQ1::1{jtJ'U 

Q,I 0' Ct.Q .. Q,I	 Q,Q. " 

2.1 WI \J 1i 1 1116.:1 fl fl1 1 U'U 'U ty 1 ~ 11 ~ 1 11111 tJ f1.:1 1 ~ \J 1i 1 111 U'U 'U ty 1~ 11 ~ 1 ~:: ~.:I 1\J U 

" 1 " .. , "..;... '" .1 d '.11'
~6'U ff\J 6.:1fffllVi U1P1"611flltJ \J U"::l\J\J fll1 tJPl11 ~\J 6.:1fl fll1'n1l1W1\J 1i nll U'U'U\J ~::1~1I lJ"1f1 

ij~1 ff111tJfl1111 ffll ~\J,r'U6.:1Vi 11fl.:J1\J ~::ih; fl1:JW::111~6\Jfl1111ffllli\J,r n\J fl1tJ1\J fl'I 6'U fli'1fl1ilUlJ 
• , II
 

Q' ".. '.. 0 AI .. Q 4'''' Q,I 2" 5'1
 
'n~.:I1 \J\J fl6fl11111 11111 f) fll1 fll\J.:I f1.:1 N" m ::'n'U'n ~::11~ 6'n .:IVi\J fl.:J1\J U" ::~fl"l1 1\J\J1::'U 'U1'U U 

1inll U"::fll1~fl".:Ii111n\J 
Q,I " • 0 d .oil Q,I • -' d -=r. 

3.1W1 \J 1i 1 1 1I6.:1fl fll 1 U'U'U~.:Ifl1111 ff111 ~ 11111 tJfI.:J 1W1\J 1i 1 1 lIU'U'U~.:Ifl1111r111 1 ~~:: lJ 

~fl1:JW::~d1fltyii1fftJ';fnr~iPl1~\J ~t116.:1fi'fll1~::*lU\Jfl1111d11~ ~ 1\J 1-ll 11111 1tJ1UVi1::mh.:l l,fU 

.:I ~ tl 0' .. !II" .dct.., d'" QI tlQ
lItJ6P1'U1tJ1Vill'\l\J fll 1 U"::ff1\JU'U.:I'n1.:1fll1~"1P111J\J6.:1f,1fll1'n1l1W1\J1i1111'n~.:I1\J\JN""Vi1i lJ 

. I' ", 
fl1iltJlIiid1flty 1,f\J fll1U~.:IoU\J n'11!111Jflfl"iiiifl1111flPli1ill iifl1111~.:I1~ii~::';H1\J';H1\Jt1'fl 

• 1" 0'4'" 'fJI : 4 'Q,I d Q,IQ,I	 ..,1Vi6 11'U11qN""Vi1i'n P11H 11111'n.:lllfll1U'\I.:I'\I\JGlf.:lfl\JU"::fl\J 

OJ 0' ... IQ.I .., d	 ... 1001 Q,I 'tJ 0'QJ 

4.1W1\J1i11116.:1flfll1U'U'UlJ1'U ~111111tJfl.:J1W1\J 1i1111U'U'UlJ 1'U ~1~::~.:I1 \J \J fl" ~'n 1i U"::: 

fl1iltJlI~V~11 Q\J 1~6~6'Uff\J6.:1ff fllViU1P111611flltJ\J6fl Vit1'fl.:l1\J ~::iifl1111 L~\J911'U6.:1~1m.:l~~::: 

~P1 ff\J 1\J'~1 P1tJOff1::L~ 6~6'U ff\J 6 .:Ifl1111~6.:1 fll1 1 11~'1 iifl1iltJlI fl1111 i''U fi~'l16'U~'Q; .:Ig.:l~ e 
" "0	 " "J! "_I"; _I 1 " ," 1 '" 

~ flfll ~\J 16.:1flnl1 ~6.:1ff1 Hff11fl fl11 LlJ "tJ\J UlJ ".:I PI tJfll1 fl 1:: PJ\J LH L11U"::~.:I ~Vi\J fl.:J1 \.J 

" ", 1'1:1 4 4ff11.:1 ff11 fl'I::'U 'Ufl1 ~ 6 'U U'n\J 1111'1 11fll1'nPl "6.:1U"::11fl1111 LfftJ.:I 

.1" ... I... ... '" ~ 1.1 '''' " "..;1~tJff1lJ6.:1flfl11~::lIfll\JtJ1I1'l1.:11W1\J1i1111L1J\J U'U'U . P1'U\J 6~fl'U fl" ~'n 1i '\16 .:I6.:1flfll1'n ~::: 

,,,,,	 " , " t'" ".. , ... ...;
~.:I1\J \Jfl1111 ~ 6.:1fll1'U6.:1fffl1Vi U1~"6111n::1\J\J flltJ \J1116 fl1tJ\J 6 flU "::1\J \J tJPl11 ~\J 1116fl.:l'Yl 

U"::L~\Jfl1111i''U fi~'l16'U'\I6.:1~t116.:1fi'fll1~ ~::,; 11 M'Lfi~fl1111 Llu1~r:h6.:1flfll1'~'1111 ~P16~n'U ~ 

lP1tJVit1'fl.:J1\Jii fll1'; l.:11\J1\Jfl1iltJ1JU'U'U1~tJ1n\J U~6.:1flfll1'~tJ1::ff'Ufl1111 d1L~~1 \J fll1U'Il.:loU\J 

lIi\J~ ff11.:1ff~ (2542: 25) mh11111flff.:lfl1l1'ntJ1Uti.:ltJ1::1fl'n'U6.:11W1\J1i1111'~11"lf1 

~fl1:JW:: L,f\J 8611i6UU"::8U't1 (Horton and Hunt) uti.:l1W1\J1i111166fl1~\J 2 tJ1::Lfl'n111tY'l 
II'" ......

P1.:1\Jfl6 
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I , II " 

2. 11J1l\Jti'i'i1Jn hhnV1"'tl~titJ'i~q 11J1l\Jti'i'i1J,h:afJ'nih~\Ja ~viLiI\J\J11Jti'i11J '~uti 

fl11:110'tlVti1~t~'t3~ m11Jfi~ ~lijV1J ,h:a't'lw tl111J1~tl~1J'41:1UV~atl1~V1ti'lJff1~\J1~'ni 
.. : .Q • .,.. 'SlsJ.i ell." ~., Q
 

fll'iL1Jtl~ 'lJ1~tlH'i11Jm1fl~fllfll'iLl~~~\JflW1 1~1VCJl'~Ll\J1tlft~~fla11~tl~tlt1tl~fl'lJ LlCJl'1a

'n'itlV~ (Saville-Trolke)~flrl1Ti111J1l\Jti'i'i1JUU~tltlfl1i1\J 2 'tf1\Jfltl 
• II " 

2.. 1.111J1l\Jti'i'i1Jn1i1\J1~q 'I11J1Vii~ 'i::'lJ'lJ';~1J1a l'ntlUtl ua::Ltl~tl~;jtl~h~~ n~f1~1il 
, ~ 

;1~~tl~ff~tl1J iitl111J1i1\J1'Uti'i'i1J l~\J'~i~l~\J 1,f\J tlltl1'i a~titl~f1~ 1-w~ifl 'itW\J~ 1~tla1 
I 

ua::tll1tim~~ 

2.1.2 11J1l\Jti'i'i1J~hhil\J1~q'I11J1Vii~ a~~ff~lfl~L~\J'~V1flU~iitl111J~hfiqj1'rh1nV1J 

ti'lJ1~\Jti n1J~ 1i1\J1~ q l't'l'i1::1i1\J a ~~,f1vhf1"'1 t ~1il;1~~ tl~'lJtltla1i1 \J~\J 11 ,h::l't'lwtl111J 

.. '.Q Qa QI QI'" ., QI ., , ., QI .Q d., .. 
l'tftl tl1\J V1J 1 f:l tl111J ~1J't'l \J ti 'i::'I111~1J'41:1 Vfl'lJ1J '41:1 v ua::'i::'I111~1J '41:1 Vfl'lJ ~ ~'n tl~\J tlfll'l1\J tl ~lfl 

ti 'i'i1J'tf1~ 

"_1 '" 2.11 8.:.1flu1::fl8tJ'U8.:alfll'U1i111.1 

fl~'tf ~'lJ~\Ji (2538 : 6-8) flrl1T:htl~ti',h::fltl'lJii~fl1:ltU::~~d' 

crIl1't1U1R1:I81.1'U8.:.18.:.1flfl11" "
., , , d.., t QI 3 fOol Q I 1 ~ 1 1 ... 

tl~flfll'iU~a::U'I1~1Jafl1:ltU::~a1~U~fl~1~fl\J~\Jtl~fl'lJNaNa~ ~U~~ ~flfl11'ntl \J av 

Q Q tV .. .c::I _I .-oS d " ." r sJ 
tl'n ti't'l a '01fl'i!'lJ1a fll'i L1Jtl~'" a.., fll'i'n~::lJ'i::~'lJfl111J-" 11'i~ L\J ~a 1ft tl~flfll'iU~a::11'11 n::~tl.:.l 

";'~l\J'I1~tln~ fll'i'lJ Htlth~li1 \JNaA "~a1~" ff1'11i''lJ'lJ~11'n'l11J1vii~ fll'i~lV 'lJ1~'lJ~11'n'l11J1Vii.:.l 
Q 0"'" .Qo; d ., ''1S1 • ...s.,., sJ ~ 

fll'iNa~ u a::~l'11'i'lJtlfl'l1 a1V'lJ'i1:l'n'l11J1Vf:l-3fll'i ~~fll'i tl1 L'JI'~lV" I'll 'i'lJ tl ~tl fll'i'n1~~ 1\JfllH1fl1:l1 
~ ~ . 

tll~'I11J 1V ii-3 fll'i Na~UtU cri~i\JVtl~'" a.., flrl11ff\J fltl11 ~ fl1't'l U1~ ~tl1Jn tl ~ti'fll'i ~h1U\J~ 1\J1i1 \J 

'" 0 I SI 0 ,.. 'II SI_I ...s ~ y ....... ..
 
~1fll'l1\J~1n::~tl~'n1tl:: 'i l't'ltl L'I1lJ'i::~'lJtl111J-" 11'i'O ~fl1't'lU1~t1 tl1J~tl-3tl~tlfll'i1Jtl'nti't'l a1J1fl
 

...l 1 · ., "":,,.d · Q" d., " .'n tyft \J fll'i'l1 a tl '11 a tl1J11J1l\J ti 'i 'i1J tl-3tl fll'i ~-3 \J \J tl-3tl fll'i'n 1l-3~1V~\J tl1'n 1J u~ fl~ 1~ ~ 1fltl \J tl \J~:: 

_I 0 d d • .A sJ ., 1" da , Q.cI ., .. ~ 
lJ'i::~'lJtl111J~lL'i~ fl~ tl11Jtl~11J1'if:l~'i1~1~\Jti'i'i1J\J afl1:ltU::'n 1'i Vfl11 "1~ \J ~ ~1\J'I1\J fl" l't'ltl L1J\J 

SI 'II Sl11 I ,_I...l .....l I _I 0 ....'" 

fl1'i fl'i::~ \J 1'11 H1V~1 Vll'~ lJ'n fl1'i~ 1Vtl~ tlfl1'i'n'tJ1J1'n-3'lJlJ 'i::1J 1tU ~1 \J 1\J1J1flL't'l tl fl1'i 1~VU a:: 

_1 .. "1 "'" SI .. SI _1 ...s ~ AI,' ~ SI '" ...l, ,_ I'"I
lJ'i::~1:I! ~VV-3 1J111Na Na~ty~'n1V'O::lJ'i::~'lJtl111J-"11'i~'I1'itl 1Jfl~::~'i1~11J1l\Jti'i 'i1J'n~1~ lJtlfl 

.d da I ., ., ., sJ Q" '" .. 1 SI ~ 1 ' ...l
U'lJ'lJ'I1\J~'n1'iVfl11 "11J1l\Jti'i'i1JU'lJ'lJ\Jfl't'l\J\J" ~tl-3tl~ ~'i~'itl-3 ~~~\J ~~1Vtl111J1J\J '0 fltl\J1~V-3 

a~;jtl,jfiu~tlth-3'i1~1~1 
, .... 

fll'UrJ1.I 

'Q ~ Q A ~ ., Q .a .. ., 1I 

tl1\JV1J11J\JU \J 1tlftUa::tl111J1'tftl't'l\J!1\J~tl-3tl~flfll'i fl1\JV1J 1,j 'iV'lJL~1Jtl\J'I11 ~~tl ~ 
., fI..Q 1 .d d I ., 0" ~ ~II!J. d 11 
11J1l\Jti 'i'i1J tl-3flfll'i tl1\JV1J \J m11J'I11J1V'n1'l1\J1~\J'tf~~1'11'i'lJ'lJtl a 1fl'iLn't1'tff:l ~tl111J ff1L'i ~ "tl1fJtU 
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o • .r cI cI ~ 'Q.tII I ~ 0 cI 1 .. 
VI1fWl.:1lJ fJW fHl::tI'j ::a'1.Jfl111Jt'i1l'j ~~1t1" fI1lJ tl1J ~.:I~1t1th 1.:11J191 'j Jltl f1111J a'11'j ~fl1t1 tl tJ.:IfI n1~ 

0 1SJ _'I tI~.c::t... cI, '" • A .d", SJ ~1~Wtn'j 'YIH 1lJ 111.J 'j 'j illlJl111J lt1tJ.:Ifltn'j'YI1J1l1i1tl ti 'j 'j1JU'\I.:IU m .:I~H1J'j ::1.J1.JfI1lJtl1J'YICJl'1.JCJl'tJtl 'VI 
I tI f I 

1.JfI~ 1m ~1.:1i'nnlJfi ~~~tn'j1tl 1.J~1:i'YIl11rllij,j'n13Aii.:l f1111J l~tJ~ 1.:111') fiij tJ dtJV1.:1lil~lFm him::tifl 

m::611J U~::l'\l1,j'n'YItl 'li'~~tJm'jlrltl.:ll1.Jtl 'litl~,j~~11J 

,hfi tl1Jl~ tl 'j In J 1lJ '\ItJ.:I1l1i1tl ti 'j 'j 1J tJ.:Iflnn 1~ tl 11 ~ntl i'~tyl~ ~::u ltJ .:Ifltn'j' tI ~ . 
f11 l1J till~ ~ fi lfitl1J~:: ti111 tl ~'W t)~m 'j 1Jfi tn'j 11a'~.:1 tJ tJnu~::tI ~,j~tI'j:: ~ 11tl U111.J fI ~ 1mli

~ 

.:I111J i>I 

filfitl1J ~.:Il~lJ~.:I~1.JfI~1m'tl tJ.:Ifltn'jtltJ1Ji'1.J V~gtJl~tl 11tl 1'Y1 1.:11tl m'j'~;1~1tl tJ.:Iflm'j filfitl).J 

" ..., ..6 , ~.:, 1,,~ ..,.. .. 4 
~::~ tJ.:I tl1fW~1.:1 'j::tI::n ~111 tl.:l tl tn'j a'1 Ha' .:Ia'1J 11 fi.:l'j ln~ n fI1tl tl1J tl1 ~ln~ ~1n1'j1.Jl'll'\l tJ..:j 

" ... .cu:lCSQ .c::t 4 Q SI tI.cItI 0 d 
tJ.:Ifltn'j f1111J l~tJ 1f1 ~1~U~::'\IlJ1.J ti n 1JllJtl1JtI 'j::l'WW f1111J ~'j .:IU ~ 1tJ .:Ifltn'j 'YI 'j:: a'1.Jfl111Ja'1l'j 'iI 

l~lJ~l~tJiitJU ~::tltJ1J i'1.Jl'W'j 1::1.J f1~1 m a'11Jl'j fI utlmw:: Na'1J Ha'1lJ u~::i'1.J filfitl1J '\ItJ.:I tJ.:Iflnn1J 1 

1~tlUtl1t1~,j~ .. 
11'll1" 

, , 
.. ~ .. ",..... ~ I 1" •

f1lJ 'YIllJ tl 1 'j 1.J ~ 'll ~:: a'::'YI tJtl fI1tl tl1J 'YI1.:I1\i1llJ ti 'j 'j1J '1~:: l1J lJ U1.J 1.J tJ tIl.:l 111.J fI ~ 1m fI tl tJ tl '1 

1~lJU~::";'~11J f1tl1.Jl.:1f1tlln~1Jl1~tl~h1.J~'ll1'11tl ~a'fl.:11'jn~tJl1J~ntl~1JtJ.:Im'jw1n~ 1.Jl.:1f1tll~\.J 

~h1.Jl'll~ a'!H~lJ1Jl ~1nN~.:IllJtitl'YIHfJW filf11'jU11m'j'YIH~1 tJ.:Iflm'j11~1t1U"; .:I~.:I'Wtllt111J;,j 1 

f1tl'\ltJ.:I~tl'1flrllJ1.J'YI~h1.J~'ll 'til.:11tl~ ~H~tJn~1 '\IVtl <1~'" lAm~tJ11 f1lJglJ'Wtllt111JlatltlU1.JU 

'Wt)~m 'j1J '\I tJ .:11'\1 1 tJ.:I fltn'j~ij1l1i1lJI'j'j 1J U~ .:Iuni .:I 1.J1.:1U,,; .:I ~::ij~h 1.Jl'll11~ lt1f1lJU~::11 ~1t11t1u1.JU 

u~'l'J nlt1u1.J1.J ~::l~tl u 1.J1.J ~1~tJ .:I~1tJV1.:1 Ua'~ .:ItJtJ n~.:I'Wt) ~m'j1J ~ f1tl1tl tJ.:Iflm'j f1lJgtl II') \l 1~::'ti 1 

m1J 

.. _I .. 
'lJ'U'lJ1i11SJl'UtlSJ1J1::I'tUU 

, .. 4 4 oJ ,~..6 , " d.....,;
U~ ~::tJ .:Ifltnn::1J'j::1.J1.JU~::1Jlt1U1.J1.J'YI11.:1"JCJr.:lU a'~.:1 111.JfI~ 1mI11tl f1.:1'Wt)~m'j1JVl 

.. ... 1 ... ~'tI" ..4 tI .c:I ~... I., ci tI .. 4!1I I 
tJ.:Ifltn'jfl1~ 111.:1 tl'j ::~1.J~.:I'\Itl ~::1J'Wtitn'j 'j::l'WW~HII') l1JlJ~1tJtlHl~tl ~~'YItJ.:Iflm'j tI~f1 f) . .~ 

u~::tI ~,j~nlJ VdVVHa',jl1a'1JV tn'jlatl.:lth~1~fi'til.:11tl1Jl~tltl~~lniitlW ~::ij-wi m'j'11 qJl~ij 

m'j nrl l1a'~~tlnvtJ.:I m'j tlnvtJ.:I1.JfI~1m~lfilJl~lJ~tltJ1Ji'1.J'\ItJ.:I'l'Jnil') f1lJ m'j ~~.:Iltli 1~ nii.:I'W'j ::fJtl.I . .~ 

'\ItJ.:ItJ~91~ij~tI tn'jfJ W ~ tJtJ.:Iflm'j ..,~.., i1.:1l11rllih~lJ'\IlJ1.JI'j'j1Jlijtl1JfitJ.:Iflm'j11~1t1u";.:Iv~gtJ 
, u 

'lJlt11fM'U1i11SJ 

,jlt11IJ1ltll'j 'j 1J fltJ 'I1V.:I 'YI 1.:1 m'j ~tJ a'1'j VV1.:1'li 1~ tl'YI 1.:1 tn'jtilJ til fl'qj flltl1tl tJ .:Ifltn'j 1~ tI 

~::l~lJ "~Ula'1'j" filfitl1Jl~tJ.:I'jl1'\1tJ.:I~h1.J1'll~1.:111') 'W1n~tJ1.J'1.J~1.J 11'nS1.J 11'm'YIf1l11~tl,jlt1tn'j . , ". , 
StJ a'1'jVj 'YI'j .:I'W~.:I 1tlV.:Iflm'j m'j f111.JfJ1J,jlt1~11.JflfI~l11rllijl1f'A'l~tl1t1~ tl1fi ~::'I11t1'1ffltl 6lJ '1 

... 1 J! 1" , oJ.. ~'" "'~' 1 ".. oJ'j1.J t1'Ul ~1'j tJ.:I'j 11~HII') 'YIln~'\Itl tJtlHQn~tJ.:I1JfI~1mltnUntl1~ 1 fI1 lJa'1t1~1'\1tJ.:I~1.J'j111'j'YI1J1 
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. 
L,j'11~n~1il 'U01'H"~1~1~'U1i111JViu ~~uni ~ u~n'l'Hln~'U;Ml1ffl1Jl1(1 1~'t1i''ntJlm'lJflfI~L'lf'Uij

~ 

~ I '" ~"1 ". '" 1 1 ~ '" 1~d Q _I 1 ~,~ I '" 
LlJ'U\lltJ1~'U1i111JLlJ'UfjflOtJ M01~~ ~'lJfI~lm 'U1J~~'U'U ~ln~::Ln~1Jn: tJ")f'UunO~f1011L")f'Un'U 

~ 

,j'::19i'l'1ff~{ f1111JL~'U1Jl L,jo~M~~011u~~,r'Ufl111Jlh~~ l'U O~;J ~::ogl 'Ufl111J't11 ~~l\10~~ltJ 

1~'U 1i 111J U~:: ffl1Jl1 (1 ihoon1J101tJ't1 O~ 1~mh~,jlff'U 1 ~ ~'UL9l''U ,j1::19ifl111JL~'U 1Jl'\10 ~ 
~ ~ ~ 4 '" 4 1,,'" , 1" ,,1 "I Q

O~f1 011 LlJ'U ff ~'t1'lJfI ~lnnlnfl'Ufl11't111'UU;JtJln'Un't1~:: ~1'U011mtJ't10~ MLn~f1111JC)11'UC)1~(1 1 

1~~1'U~ltJ1~'U1i111J 

" ... 1 cf 1" .QI',Q,Q,fDeal and Kennedy (01~(1~ 'U LOn")ftJ Oflffn~Q~, 2549 :18) ~Lff'UOU'U::11 

" ~ "old , .4Go'

O~f1,j,::nO'U'n'U)1'U\I0~1~'U1i111J0~f10111Jog5 ,j,::01,f1fl 

1. fffll'nU 1~li'01J't11~111n~ 'U;~'t1U~~::'U;~'t1~::~hL1j'U ~l'Uogl 'Ufffll'nLn~li' 01J't11~ 

.Q ~ d 0 ... 1 ".:i" Q 1 d "Q lao'
11 m~'t1L ~1:: ~~'t1~:: O1M'U ~1J1:: Lfl't1\10~O~f1 O11't1;J 0~O11 L;J'U ;J C)1 ~01~ ~::~O~L~")fqjn'U 

fffll'nU1~~01J~U~~,r'U'Q;~ . . ~ 

2. fhijtJ1J fhijtJ1JViv~i11Jti'U1~tJ'n,rn~1'U'rJnfl'U~::L11'U~nllw::i1'U!1'U\lO~0~ff011 

L'n11::L~'U B~~ ~d'n~'U f1111J'ntJ1tJ11Ji11J ti'U \I0~ff1Jl~nO ~t1n~1 1~tJ)jn~::Qm::'lJ 111'ULihM1JltJ 
.4 • ., .QQ,f 

111 0fl1\11qj\l O~'U 111't1 

... 1" , 1 "Q '" '" ~ ~ 3. 1''lJ111 'lJflfI~'Ul~f1'U ~::Qm::'lJ 10tJ1~ n~")f~n'U1~'U1i111JO~f1011 'n1m\ll~::LlJ'U 

• 4 d 1" '''' · '" ~ 1 1 ~ oS 1 I
U'U'U~l~O~'t11JO~L11'U ~un'n'Un~l'U L")f'U 1~'U1i111J0~f1011\10~ 1J fI1C)1o'n't1~::Qm")f01J tJ~OtJ1~ 

1 "Q "'... oil Q ~ ~ '" "~1'
n~")f~n'U11'lJ111\lO~'n1m\llf10'U~~ Ln;Jff 'n'Un~1'Uffl1Jl1(1L\llM1Ln;Jff ~tJ;JH~1'U't11~1::'U'U 

Q d Q 0''' Q ..,,, 0'" 1 '" 4 1~'" 
OL~ n't11 O'U nffi1J ~\I0~'U111't1 Ln;Jff~::'ntJ1tJ11J;J0'Ufllm1JU;J~::\I0flltJ 'U1'U't1L\I-1 ~11'U 

4. 1i1nJLutJ1J,j~,j~ n~m11JU~::LM~011w,jn9i~::L~'Uff1'UMd~\I0~1~'U1i111J 
~ " O~f1011~1tJ 

5. LfI;O~lV't1H1~'U1i111J 1~'U1i111J0~ffm1~::Qn01V't10~~1'ULfI;O~lV~1~L~'U 
• II, II 

't11~011L;O~111\10~~~1JfI~U~::11'lJ111\lO~'U;~'t1nO'UMulij~::Qni''Uri11Jti'U'ti1'ti~o~ff01m~:: 

-
u J 

2.12 l~Ufi"nIllQ::1J"tl1fl1f1tHtlfl1' 
~ 

l'U0~;J)jn'~uvnu~::oi'U1Vfl111JU;Jn~1~\I0~fhffO~fhuflO 1~'U1i111J0~t1m1U~:: . 
'U11 V101ffO ~ff 011 V~',j n";h,r

~

'UJ~iinl11..rtil~lti~f1111J'U11Vl O1ffo~ff0111'U f1111JM1J1V\lO~ 
Jl ~ • ~ 

1~'U 1i111J6nIl1vCJf~L'yhti1Jvo1Ji''U"hffo~tilUL~uff ~L~V1ti'U tilffO ~tilij~l~ti'UOdl~ 11 
~ ~ ~ 

Schwartz U~::Davis(l98l:58) 11l;f1111JU;Jn~1~\I0~til'ti~ffO~~~ij 'U11Vlmff\lO~ 
~ . 

o~ffnl1,rULfiv1ti'Ufl111JfI1~ M1~\I0~f1'U11f111";'~1'U 1'U o~ff 011f111L11'UL'lf'U 11 U~:: '~i''U 011 
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... 1 ' ~ ~ ... 0" '" ..... ~ tIff'\HH;j 61J 11 'HI 111J'i'Wlmtnl~1lJ '\J1"'Hl~fI111 '\J ~ ~6 ~ ')(iI '\J Ti nll 6 ~f1 m'i f161lJ'\J 1 U1J1J ~6 ~f1,)111 

-' ..,.et Q fI ell I OJ.d 4dt OJ 

1'tr6u~::ml11fl1;j11 ,)~'YIfflll'trn6~f1m'illff')'\J 'i ')11 n'\J ~w ::'YI1J 'i'i fnmffl1111 fJ(l ~ ~ n1:l w:: ~6 ~f1 ')111 

" .
fI1f111'i~ 1,r'\J l1'\1n~l'\J 1l1lifl1f1111~ 111JnfJlmffl'\J mn;'~l'\J 1'\J6~fl m'iufI ')n::i'\J 'ill rJn1'il:: 
.. " 

1lhfiNl'\Jlll1~'\J11f1'\Jfi ';'~1'\J 1'\J ')~ m'i oJ'\J 1ii~i1 ')'\JVll U~ll U~l1 '\1n~l'\J 1l1li 61 ~'n 'U11trn1:l w:: m'i 

';1~1'\J1'\J ')~ m'ioJ'\J1ii ~ 1li 1~~'\J'illrJff~ nff'\J 1'\J 6Vl~~fI1f11l1 'il::~n1:lW:: 1(i1'\JTi nll~~6~11~~,j'\J 
'" ,'''n'\J 1flH1fl'ifJfI . ". 
L61~~~L61V~'1n6 VH ~::~6~\ln~6~;jl111J'YI1J1'Y1fiihl1'\JfI 1 ~ fI ,)111VllU~llfi1~'\J L~ '\JU~l~fJ~m'i 

. " • " SId ~" OJ Q ." • .,

Ufffl~~ 611'\J lfflTi l'iW ')f'\J~11111'\Jl'Y1~6~~111 f1,)1111J'\J1'YI~U n~')fll 1'YI1'\J'\J 

.Q ~ '"' '"' J2,13 lI'UlflfllflDlnUlf)('U1i1n.IB~flnl1 

1(i1'\JTin1l6~flnnmllU'\J')fifl~6~ Daft L. Richard,(l999) ~1 ~1~'\J Modell '\Jm'i1VfJ 

" " " f1i'~u ii'ilfJ~::lOfJfI~6 1t1u 

·1(i1'\JTinllU~~66n1~L~'\J 4 u'U'U1~uri 
., fI 4dt'GI , " 

1. ') (iI '\J Ti 'i 'i 11 6 ~ fI n 1 'i 11 1J 1J 'i 1'tr n 1 'i 1111 1 fJ (l ~ ') (iI '\J Ti 'i 'ill 11 'U 'U 'i 1 'tr n 1'i ~ :: ~ ~ 1'\J '\J 

fffi1l1U ,)f1i1611fi1fJl'\Ju~::iitrn1:lw::f1~~ iith'\1fJll~l'ht1ill L,r'\J mnl'i::l1VfI m'iL~6~~ ';l~l11nf.) 
4 CI ~ .d • ~ , 1" '.c:I I Q " 

U~::'i::L'UfJ1J llfl,)111LlJ'\J'YI1~m'iC]f~ffl111'i(lU1J~66mlJ'\J 7 U1J1JfJ6fJ flun llfl1'\JfJllL'\J'\J f11111 

2. l(i1 '\J Ti n 11 6 ~f1 nl'i U1J 1J illl~ll ~ 'i 1111 lfJ(l n(il '\J Ti nll 111J1J ill 1~1l n::~ ~L '\J '\J 

tI'i::l1Vfl11~::iitl'i::ff'YIifi1'n 'i::LiifJ1J fh~~ nf.}LnWen m'iL~6~~ ';l~l1Jth~~ ';1~111 
... 

nf.}'i::L1JfJ1J 

., fI QQ 4dt QI QQ' " 

~ 

" 1 " ~ , .. ...: ... '" .r 1d ~ f161J ff'\J 6~ffml1 U,)f1~ 611fi1fJ '\J11~::L'\J'\J m'ifJfll1 ~'\J 6~f1m'i'YI1ll(i1'\JTi nll U'U1J'\J ~::L~ll t1"lfJ 

n;j'i ff111fJfll111 fflli'\J,r~ 6~'n'l1n~ 1'\J ~::ii trn1:l w::mjj6 '\J ml11ffll i'\J,rti'\J fi1fJ1'\J fI'i 61J fI i'')fl1'\1fJll 
. . " 

.ell ".. '... 0 et4dt .cI ell., ., ~,,~ 
'YI~ ~L'\J'\Jfl6f11111nllll6 m'ifl1'\J~(l ~N~ m::'YI1J'YI ~::1l~6'Y1~'n '\J n~l'\Ju~::~ml1 1'\J'\J 'i ::1J1JLlJ'\J 

'Qld ,~ '1" ,.a.'Q "oet4dt
Tinll 11~:::m'i~n~~nlln'\JC]f~ffl11l'i(l11'U~66mlJ'\J U'U'UfJ6fJ llfl1'\JVll1'\J'\J fI1'\J~(l~7 flun . . " 
N~m::'YI1Jfiii~6f1'\JV'\J f111116:::q1l6rllfJ f11111 il11jj6 f111111V661'Y1'i i'n1:l1,r6~n~~ fI ,)1111~'\J 

Tinll ml111ff1l6fi1f1m~ff~f111 

QI fI' 0 d 4dt QI '...s d cI 

3. l(i1'\J Ti n1lu1J'U6~f1m'i~~f11111ffl1n 1111 lV(l~l(i1'\J Ti nll U1J1J~~f111111111'i~~:::ll 

~n1:lw::~dlt1illii1ffm;ff'l1'~ifl1~'\J~'l316~fi'm'i~::*l'\j''\Jfll111dl1h1'\J1iJl11111Vl~l11::6fh~1,r'\J 

cl ~,l 0 1 . I ~ fI .et.ct QI .d 1" QI fI a 
llV6f1~lfJll111~'\J m 'i U~::ffl'\J111J~'YIHm'i~~lf11lJ'\J6~f1m'i'YI1l1(i1'\JTinll'YI~~1'\J'\JN~~'nTi11 

I ., II, 

th'\1fJllfidlt1ill 1,r'\J m'iu,j~,j'\J nl1!111.JflfI~fiiifll111fifl~1~1l iifl,)l119i~ 1~fi~::';l~l'\J ';1~1'\J'\1n 

a 1" '" .....:1~ 1" ~ ... ,"' .. '" "'.. I ~ 1116 l11J'i'il1N~~l1Ti'YI ml~ 1 'il11'YI~1Im'iU~~~'\JC]f~n'\Ju~::n'\J C]f~ffl11l'i(lU'U~66mlJ'\J 7 U1J1J 
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VVV'~LLti ijfil11m,uU''IJ 1,fLL,j~;r'Uti\n;'~1'UL~tl11'fl~FHH1'U m~1tl m~~~l1'U Ltll~i~LtI1,j~ ill 

1,fA~~~ "v'U *~';V'If'IJ::LL~::fl111J"h~~ 
CIJ ., .. ICIJ CIJ oil Go' ... IQJ CIJ ," 0' 

4. 1\l111'U 1i ~ ~1JV~fl m~LLtltllJn.lm 111J1V(l~ 1\l111'U 1i ~ ~1J LL t1t1lJ ~ 1..1 ~ 1~::~ ~ L'U 'U tl~ ~'YI1i LL ~::: 

fi 111tl1J~ V~ 11 Q'U L~ tI ~ tltI 11''U tI ~11' m'VHL1~~ tl1J mv'U tI tl 'Vn!m 1'IJ ~:: ijfl111J L~ 'U ~1"tI ~~1LtI ~~ ~::: 

~Aff'U 1 'U '~1AVij11'~::L~tI~Vtl11''UtI ~fl111J~tI~m~ 1m.il:') ijfil11v1J fl111Ji'tl ~~'Iftltl~~~~~~() 
~ ". " "" ".1";.1 1 " I ~ , ....\1 Mil ~'U lt1 ~fl tl1HI tI~11'~ H11'~ ~fl tl1~ LlJ ~V'ULLlJ ~~ ~Wtl1~ tl~::~'UL HLllLL~::!~ ~~ 'U ml'Ul::::. 

~ ", 1'" .. ..; ~ ~I
11'll~11'~~m::t1t1fl1~tltlLL'YI'U 111J1:') 1Jm~'YIA~tI~LL~::1Jfl111JL11'V~ C)f~11'l1Jl~(lLLtI~tltltlLlJ'U 7 LLtI'J 

vvv'~LLtiijfil11V1JLU''U hjvfl~fltitlmtltlLLtltlLA1J1:') ~fl~~lflL~'UtI'YILiv'U m~11'fH11'~~fll~ 

i'U~'Ulm~ 1,ffifl'UVtltl~tltI'~ 1,fija'~:: ff~L11'i1J1,f~tI~ih 
QI tI Q .. A 

1\l111'U1i~~1JV~flm~fll1JLL'lJ1flfl"tI~ Cooke LL~::fltu:: (I989) fltl ~q~m~1Jtl1'J 

tI .del QI" ...... ...1 Q.I Q we. QI 1 
LL11'fl~tltltl"V~fl'IJ 1'UV~flm~ 'YI1Jtl1ntl1 m~V~(ltlLL~::lJ~::~q~lJtltl~ t1~~'YIA!l'U 'Um'J 

1/ 

ih~l'IJ m~tJ~,j~~11'UtI~flm~ 1flVLL,j~1\l111'U1i~~1JV~flm~tlVtlL~'U 3 nmnu::~~u 

.... ~ " d " ..; 1-" -' ....1. ~tl1:ltu::11'1H11'~~fl (Constructive Styles) 'l;f1J1V(l~ V~flm~'Y1 l1fl111Jrllflqj"tI.:J 

'''' 1 • 1'''''; d 1 1" AI "fll'UV1J 'Utln'YIH1'IJ flV~~L'U'U'YIfl111J~~~tI ~"tI~1Jfl~ltl~ 'UtI~fltln fltlfl111J~V~tl1'J 

• d" , .......... " .:: I ... 1" .. .... .... " .... ~
 
fl111J 11'1L~~ AV~ m~ 1J~~ 11'1J~'U1i n1J'YI~11' ~l11'~1J l11Jfl~l m1Jfl111J 11'1J~'U1iLL~::11''Utl11''4'UC)f.:J 

.... .... ~ .... ...; I 1" .1 • d 1 · ,~
tl'ULLl1::tl'IJ LlJ'IJ ~ tl1:l tu::"tI~ m~'YIH1'U'YI~::11' ~FoI~ l11Jfl~ ltl~lJ~::11'tl FoI~11'1Ln 'U m~'YI1~1'U ~ 

1AVLL,j~tlVtlL~'U 4 ntl1:ltu::~1vti'Ufitl 
., "d .. tI d.tCI • .Q 

1.1 ~tl1:ltu::L'U'Ufl111JdlL~~ {Achievement} fltl tI~flm~'YI1Jm~n1J"tI~fl1'UV1JLLn::: 
• 1/ 

~q~m~1JtlnLL11'A~tlVtl"V~1Jfl~lmfiA ijm~~~Lilll11J1Vm~fil~1'U;11Jti'U ijfl111JL~'ULl1~L~'U 
AI AI,," ..... ~d ," .. ~ 

FoI~ 'J tlfl 'U m::flV~V~ 'lJLL~::1J fl111J 11'\! tltltl m~'YIH1'U ~ 11'tl1Hl'U'YI1'Y11VLL ~::1J fl111J111J1V C)f ~~11J 

'YIq1:la y "V~ McGregor ~AL~'U1Jflfl~~t2-nf'l'tiln~mvtiln~1~1,rtitl1~qtJ~::11'~fl"tI~tI~flm~~.:J 
• ~ a 1 0 d '1"

m~'YI1~l'ULlJ'U'YI1J LL~ ::1l~fl111J11'1L~ ~"tI~~l'U tI~ 'ULtltuen ~~ 

Go' "QI' .. tI .cl.a
1.2 ~tl1:ltu::L'U 'U11'~tl1~ LLl1~~'IJ (Self- Actualizing) fltl tI~fltl1~'YI1Jm~n1J"tI.:J 

1/ 

~ q~m~1J 1'IJ tln LL 11'fl~tItI tl1'UL';~ 11'fH11'~~flLilll11J1V"V~m~fi Hl'Ufhu~'ti~fJtum~ LL ~::tJi1J lOA 

" ........ "".... .. ..., 1 ..;,JI.... "
.olI I 
~~V1Jl:')tl'Utltlfl111Jm111'Ul"v~~'Utl~1'U fJtlfl'U1Jfl111J1J1.1 ~ 'U~1'U'YI ~~t11Jtltll11J1VmLL1J11~::: 

~ I d d. .:: I d.... ".... '" " ..
LlJ'U ~ l'U ~lVI:') tl~ l1J tl ~::'YIH1'IJ'IJ'UI:') VVH L~1J 1 ~ ~ 'U tl~l'U'J tlfl 'IJ 'A~t1tl1~ 11''U 1..1 11'\! 'IJ1111J tl1 'J 

i\ll1l'Ul~'ULV~vd~~tlAL1~lLL~::L~'Uij11'~:: 

...." ". • • AI " ";1 ~ 1.3 ~tl1:ltu::L'U'U1Jflfl~LL~::tlnm::~'U (Humamsttc-Encouragmg) fltl V~flm~'Y1 11 

fl111Jdlfltytitl~,rtl~1'U 1AViltl111Jfl~lm L~'U'YIi'~V1m~ijfil~~A"V~V~fltln ~~ijfil11V1JLL~::: 

~q~m~1J 1 'IJ m~t1 i111~ LLt1t1ij ff1'U;11J LU''U1,r1Jflfl~L~ 'UtJ'UrJtl~ H ij fl111J 11''4 tltitl ~1'U '~i't1m'J 

DPU



t'G~::lHl.ijUfA.t-~ rt~ULtI.~~pG&ln~~i6.tLU ~nUrtt.tIlIl11LJr.ih£LIl~t-rU.LUllL.lH~ UGGt-~.I.m 

.tLUrt.t.tu~bM.::u"rtllnLijrtlA..tLUijt-G Gij (lu~pu~d~a) LM.t-M..tLUnnt::mftUU E'Z 
'=' 1;:r Pf7 1''' f''''' • 

LtUULrt~LGrtlA.M M..tLij1ftLtijrt ~1 GUGJr.11A.t-~ nI"l1LtGJr.l~L .tM.l L,LU1ftlln1ft.t.tllG.tH. 
• r=rr=riS I=P" h '" f f" ~ IF' I f' I ~ liP' 

M.~17 1l1l"1l11~P:: .trtL~~£LQ rtrtll~ nL t-.tLU ~L,tI.H.t-f-U1L ~llillllA.::.tU U~~:: &n,@ nGnf\.17fC~ Q~ H. 
..
 t' ~t-ll~1ftLtijrtlA.nLH IA.::&IA.M nrtrtLtij~LlI, t-U rtl1 nllUrt'.tLU nL~G~ t-G1M.~G M.tIlL Il~Ut~::~ 

p Pf' 0 f7" ':-F" I" 

rtLtij::U17t-ijn~rtLtijL H.t-t~" rtll~.t'lUkM.G IlIl17rt.t.tu~b M.~ L~.tLUJr.L.t 1l1l::.t.tLU~t-G nl uijijh 

t'UtLUUIA. SUA\Oa AUOlPUV IlUt-QUij~G~t-Jb rtllnftU.tM.G::mftUUrt ~lhGIlIl::.tn'rtllnLijrt II' • F' Ie" f" '01' Ie tep I, 'Il:r I ~ 

~ .tijt-.tij1HllG1l111l1::.t(jurtL ~~ Illin. t-G~ nijUL4. .tLUijt-Gt-GRo n~" 1l1l111l111l1::.t (ju mM.1::.tn.GU ~ll Ie I• P ,=",.,="." ~ P P ,-... 

lA.rt.t.tU~bM.::Ul1rtllnLijrtlA..tLUijt-GGij (reUO!lU~AUOJ) 1l111l1::.t(junnl::mftUU Z'Z t=r '=' '=' • I='F I' IP' p",. 

(ZE~Z 'nll.t1HJr. llUi\M.1) nG~rtL~IlGl1ijnH.1::U17GUH.tIltltIlGJr. nfA. ~ "" ~ \pIS isp '" I 

M.~l&lt-.tU1ftLtij~lllA.~ nijt-GRoll~~n~ .tijl&l~]oIlGJr.fC~~ rt~ t~ll~llllA.~t-GRortll~L~llilN~}tij~G~ 
II •• 

I:'Jb nLt-rtt .tH::U17 .tLlUIl~t-GRonH.1~ij rtLtijIlUllt~nH.1::U 17 rtL~1l Gl1ijlA.::mftUU n1 t~~Il(j n. 
f" " '0" P '=' Ie" P KPie" ,. 'l;r" '=', ... I 

UUrt nRo~U1&La lA.t-ll"~ Ro.tLUt-llUtUUH. nu::Ul1nUt-JbIl.trtGll.tLUrtU ijijhH.1nn1t-ftIA.UGGt-~~ 11
PI''=' F" p Pie,.,.,. P """ IF' Ie 

UUrt.t.tU~bM.::U"rtllnLijrtlA..tLUijt-GGij (I~AOJddV) lltl04t-GM.nH.1.tLu::mftUU I'Z 
'0 '=' I='F' I' IP' if"P Ie I 

Gij::mftUU
'" ,. 

t n~1U GG t-ft"t-~ Ib~LP n ~1t-G1 n~t-G~U rt.tLu::mftU~ nl nLt-rtt~ nG~'llil,n~rt~rtLtij~ 

~&nLt-unM./bH.1nt~ IlGJr.~~Il.trtLtijJr.'t-G~lA.nLHllUtUUH.rtLflLllM.::Ul1.tLH..tIl~LM.t-M. .tLH..tIlH 
Ie I ". '0 " .. "F' pl=''=''' f" '0" Ie 

IlL~IlGUijnH.tUrtihH. 1nt~nLWnM.· n~17IlIl"Il11Il1::.t (jUGU~lluijijhnn1t-rtLn~1A. UGGN~~ 17 
" p", ". Ie I=' liP' II' '" ."F' 

.tLUrt.t.tu~bM.::u"rtllnLijrtlA..tLUijt-G .. '0 • pp I' t-UllLrtH. (S~IAlS IP" 
~A!S~d) LJr.llG~1::mftUU r Ie 'Z 

Grt~1PGM.LII!1A.~::.trt~~l nLt-t-trtllkrt 

GM.1m.tL&tLijH.1::U17 ~U1t-~IlG ij~ nru::u11 t-UtIA.HllG nH.1~ijrtLtijt-~~ "~LUGlrtnijU L4.1-l 1lltJr. 
"'I' ,=,0"" Ie ii lJi IP'':' I p'O "". I=' 

rtbUn1 t-.tl1ntlA.t-ll"~lGRollUU1UU1rtGn::.tn.n::.tn.~nm nG~t-GRonH.1~ijrtLtij&1LRo1 UJr.Lrt~ 
." F' if" "F' • h ,.1=' ,." IF' f" P '0 '0 "" 

U11&1 t-ULUH.1llGij,YLULll.t.t IlHJ:.~ IA.HGij .tLUijt-G n' UJr.Lrt~Ht H.::.t!L nM.rt~rtLtijL ftU.tt-tLll
I "Ie 0"" if p" IP' I' ..'0 • I' Ie Ie Ie. 

::u17rt£~1t-pt-~~~ftM.rtrt.t.tu~bM.L~tL~U~ (EE~Z) RobpG t~mt-G.tU llilt-G}tij~G~t-~ ::nltLG1 

G~ 1n]o t-!"11t-~L~ UULrt nLt-rtt ~ nG~ 1H~ H.::.t, n~rt~rtLtijt-GRo/b~LP rtLtijM. ~1 M.il G~ &l t-£& 

rtLtijrt M.U::Ul1nUt-JbIl.trtGll.tLU::Ul1nQIlGrtLt~U1H.'nLt-rtt.t nGM.1G~.tIA.LGGGtU11 ~ GU rtLtij 
I=' Ie Ie'r Ie • '='".. • • fir pl 

U 1l~1~r!' t-G1 M.il rtL t ij~.t LU~t-Gnl M.ijU fA. Uijijht-L~ I-l::.t, M.~rt~ rtLtij M.,tI.1t-~ ~U GG t-~~ 11 

.tLUrt.t.tU~bM.::U 17rtllM.LijrtlA..tLUijt-G Gij (~A!l~H!JJV) !LnM.rt~.t~rt1 nM.1::mftUU ~"l • '0 PJ=' 1''' I' ,. ,. I=' h" Ie • 

~HpGn~1!f~.tLU~t-GM.l.tULUijht-GRoM.Lt-M.ll~rt1 

.t LUL.t~,@~U ~& l t-~L ~::U l1/b£-Ro~ l L~ L,H~ .tLU~~£-~::u"nLt-.tL U~L,tI. H.t-G~1M.l t-~nM.~ 1l!1.~ 
• •II 

OE 

""" 

"'" 

"'" 

.-:=;; 

/ 

DPU



31 

.,. ., 
Ufi'U~;ll1J fll'i~~ ff\J' '1\7\J 111l:: L~t:rhfll'i~~ff\J' 'I\7\J \1 O~ij~ ,~ ff\J' 'ItJwm'Vl'llij~~1\J ,~ 'l1ijtJ 

., . 
~l\J'ti'Tmtl ViH1\J l~tI '~ij ~~*'tf1J1t1 ~OViH1\J;ll1Jfi111\J::\h'tf;ij;1l\J::'I10~\31 ~~L~\J~m1JViiii 

c::I ..,.., .. ~ CIJ.., ,..-",
 
U1l::1Jfl111J'i::1J~'i::1~;l\JLij~"I~CJj'~ffij~flnij~mJ ij1W 'iOTi'i'i1J (2533) 01l11tH1J'41:JtI \J'i::'IJtJ
 . ., 
'i l'l101'iVi ijd' \J ~01:J w::vi ij'Vl 'i:: fimij1'n;~ ~'U~ fi'IJ'Uqj'l11U 1l:: ~,~ 'U~fi'IJ'Uty 'l11 '~L~\J ~I'll ij.:J 

~1Lij~ 'II1~fl111J l~ij2r\J' \J;l\JLij~ 
.., " .a.d .., .d4 I Q Q 

2.4 1l 01:JW::L\J \J01'i'tf1lm1ltl~ (Avoidance) flij ij~fl fll'i'Yl1Jfll\Jtl1JU1l::'Vlq;ln'i'i1Jfll';i 

Uff~~ijijO ~~~L\l\J fll'i M 1'Yl1:JLrlijVi1~1\J N~'Vl1l1~ u~iLrlijVi H l\J"Y,Lh~'~ '~i''IJ'i H11l;lij'IJU'Yl'U 

'Vl \70~1\J 'I::ij'Vl q~on 1J~lrltl~~ 1\Jt1\JVi1 'tf~ mg tI~fll'iViH1\J~61'1nij, ,flfi~fl111J N~'Vl1l1~ ~ 1\J~ 

~ij~' ero 1'i~~ff\J' 'I~0 'I:: 19t1~ h11,fl~ij\J; 11J ~l\JVi 1U'Yl\J 1~tI'I:: l~ijmJfi'U~~ 1\J~ijfl111Jl~tI.:J 
"el ~ "... el , I... ... '" , .1_'1
\Jijtl'Yl~~ CJj'~ffij~fl1lij~O'IJ Robbin (l993) 'Yl01l1111 'Vl\JO~l\Jijn1J'Vlq;lOn1J \Jfll'ilJOlJij.:J 

;l\JLij~'\J l1J'Ilij~fll'i '11 ~ mgtl~fll'im::Vi1 'tf ~mgtl~fll'i\10~1'tfij :b~'Vl q~n'i 'i1J l'tfri1rl''I::ff~N1llffV 
, ., ~: 0' .d " 0 

;lijij~ fl fll'i 'Yl ~ 'i:: tI:: ff\J U1l:: 'i:: tI:: tl11 ij ~fl fll'i 'I::'Vl
QI

'" \J ll1J1l tI\JU1J1l ~~ 1t1fl111J til0 1l1'IJ10 

QI J/" . a 0' deS QI Q 

3. 1l01:JW::fll1'i11 (Aggressive Styles) flijij;:Jflfll'i'Yl1Jfll\Jtl1JU1l::'Vlq;lm'i1J01';i 

QI "oet." "" .:, QI'"Uff~~ ijij 0 
, 

\J 1l 01:J W::f;i\J1'Yl~~L\J \J~ 1\J U1l::L\J\Jfl111J;lij~fll'ifl111J1J\Jfl ~'Ilij~'Vl \JfH1\J ~~ L\J 'U 

61\J1'1 U1l::O1'i U,j~ oU\J;~;l;~l~\J ij fll'i~ij~1\J 111l:: l~ \J ~~ij fl111J~ ~L \l\J' \J L~ ij~'i::Lijtl'IJ l~tlu,j.:J 

ijijm~\J 4 ~01:Jw::fiij 

3.1 ~ 0 1:J W:: 0 1 'i LM\J ;I 'i ~ t1\J ~ 11J (Oppositional) L~ \J ij ~ fi'0 1'i ~ ij tl1 ij tl1J Ll1l :: 

V'fq~m'i1Jfll'i Uff~ ~ ij ijO'llij~fll'i LN;ty'tf\llL~\J mh~1J 10 'Il1~fll'i11~UN\J ri 1~ 'tf\ll ijtl1ijtl1J' \J 011" 

"!L1" I., • ," QI" QI"4'Q QI
UOlJty'l11~1t101'iL'IH1;lfl'iij~ 1J OOij '11 Ln~fl111J'II~ lltl~O'IJf;iij\Jij~L ff1Jij 'Vl\JfH1\J 'I::Uff~~fl111J 

... ", ... ... , "" ,".;. 0 Q Q d ". t
'Il~Utl~ \J 1l 01:JW:: fll'i ff ~ff tI 1J 111~ 'I~ij\J U1l:: fll'i;ll'tf \J fl111J fl~L '11 \J 'IIij ~~ij\J ij~Lff1Jij'l1ij'U 

~ij~l\J fll'iL1Jgtl\J u1J 1l~ fi~fl'l\Jmh~ '~ih'tf~N1l l~\J'Vl10'll11~ 11l 0 ,~ ff11J 1'ifl1Ji''IJ~1,,rl~1t1'U 

ff ~U 1~1lij1J U1l::LV'fij\J 'i11J~1\J ~~ " 4' '" 
QI "0 4; 0' dQ' Q Q

3.2 1l 01:JW::L\J\J61\J1'1 (Power) flij ij~flm'i'Yl1Jfll\Jtl1JU1l::'Vlq;lm'i1Jm'illff~Hijijn 

" , J/ 

'IIij~m'i'IJ~'tf1'iU'IJ'IJ '~ij ff1\J; 11J L\l\J61\J l'1m1J'tf\llVi 'i H11lVi '~i''IJ 'I10ij~fi'fll'ifi ij m'iL~ij\JoUU 

l~ij\J ~ lU 'tfU ~ l~ ijff11JUfl fl1'IJ tJ1J ~~ijd' \J 'i ::~'IJ~1011'~ L~ \J 1"'\J Ti 'i'i1J ~1.Jfl fl1l' \J ij~fi' on 

Uff1~'tf1fl111Jtlmjij~'I1m~ij'U;11J~1'Um'itlij1Ji''IJ,r'IJiiij'U~fi'IJ',fmi1JL~ijvh~11Jfl111Jfi~Llf'U'uij~ 
~ 1 ~It ",,~ "el ... o , "elel r....... ..,


;l'U1~tlvHfl111J 611 ff fl111JL1J\J ~1l1J'U ~'Yl1J;llU '11 'U ~ 'tf'U 1'Yl'Yl "I~ 011'tf 'i ij1J1J'i::ff'IJ fll'iW 1J10011'" ,"d I ,.......... ~... el I ~
 
'l1ij'IJUff~H'Vlq;lm'i1J 'tfl'tf'U11 ;l\Jij~l'tf'Uijfl'Uij'U~ CJj'~ffij~flnij~O'IJ Anthony Downs 'YlO1l11fl~ . ., 
1.Jflfl1lViij1"'\J Ti 'i 'i1J1'U ~01:JW::U L1J~ tI'IJ Lffijij\J V'f10 '~,j'U ,~ (CHambers) ijV'fq~m'i1J II ff1~'tf 1 

'i1t1'~ 61'U1'1 Lfitl'i~ tiff 'I10'tfU1t1~1'UL~'UU'i ~! ~, 'I~"y,fityij~fi'fll'i L~'U Lfl ~ ij~ijij~ 'I::'Vl1;l'ULij~ ~ 
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., " , ., .. fI .:5.:1 • Q .q

3.3 ~fl1:lW::I\..I\..Ifll·m'\HI\l\..l (Competitive) fl66.:Jflfll'i fl1Jfl1\..1tJ1Jll~::'nq9lm'i1Jfll"J 

UffpH6 Vfl , \..I ~fl1:lW::fll'i IIoU.:JoU\..I 0\..1 Vi 1.:11\..1'M'ij fll'i U~-'lf\..l:: ~ .:Jfll'iUoU.:JoU\..I O\..ll~ 6i'fl1:l1fJW fh 

\I 6.:J 91\..1 16 .:J ijfl111J~V.:Jfll'i'lf\..l::Il~::Afl11fl\..lt\..l 1l~::1P1H~ dll~tJ\l6Hl\..1' \..I ~fl1:lW::nn tJ'lJliimJ 

O'lJH~.:Jl\..1\1V.:J~t\..l U~:: hi'lfV'lJI~\..I'mL'HU6fl1191\..1 ff6P1fll16.:J0'lJm6.:Jllfl'1 6d~\I(2533) ~ 
, ~ 

mil1il.:Jllflfl~' \..I V.:Jflfll'i U'lJ'lJ Manipulate ii1Jflfl~ tJ::ijfili1tJ1J ~l~'lJoU\..I 'lf6'lJfll'illoU.:JoU\..I 'ntJltJl1J 

44 .:i 1" d~cl " 't1 fl1(lfl1.:lfl tJ:: Pl1J lC]f.:Jff.:Jfl9I\..I9I6.:Jfll'i 

..."" AI 0' .dCl' Q

3.4 ~ fl1:l W::I\..I \..Ifl111Jff1J\! 'iW U'lJ'lJ (Perfectionistic) fl6 6.:Jfl fll'ifl1Jfl1\..1tJlIU ~:: 
s' 

'nq~m'i1J fll'ill ffPl.:JVVfl '\..I~ fl1:lW::VPI'i::lfltJ'lJ Vil.:Jl\..1'HUflU~ hiijfJWfll'n ~.:Jfl111J111.:J'\..Ifll"J 

Vi1.:l1\..11~~.:J Vi1.:l1\..1VV1.:l~::16tJPlg1l1\..1 U~H~Ha9l~1~~1 ~.:JffVPlfll1V.:JO'lJ mV.:Jufi'1 6d~'U 

(2533) ~llffPl.:J11 'nq~m'i1J1Jflfl~ 1~\..Ill'lJ'lJ Confonnity fiVl~\..Illflfl~~'tJhifl~l.:J hlfivtJ 

'" .... d 1f4" '" ""4 " tJV1J 'i'lJ fl111J flPl L'H \..I \l6.:J ';16 \..I 'lfV'lJ ff'i l.:Jll'lJ 'lJ llH\..Ill~:: flfJlflW,CV1 \I V.:J 91\..1 'H fjV\..I fl ~ VtJ9Il1J 
.Q ., •• .,,,., 

9111Jll\..l1flPl\lV.:J Cooke 1l~::flW::(I989) PI.:Jfl~l1 'n'lJ11 1~\..Ilin1JV.:Jflfll'i~fl1:lW:: 

~ fI .s ., fI .:I, "... 1 Q.Q ~.,,, Ai 
ffl N ff'i 'i fl II ffPl.:J(l.:J 1~ \..Ili 'i 'i1J V.:J fl fll 'ifl N'lJ 1fl fI 'H lJ 'i:: ffflli H~ fl'lJ V.:J fl fll'i ~.:J ~PI \..I \..I fl iJ 

V.:Jflfll'i~L~\..ILaff (Excellent Organization) fi61~\..Ilin1J~.:Jfltil1 tJ::ij~fl1:lW::ffr1.:lff'i'ifl6d''\..I 

'i::~'lJ ~.:J1J lfl ~, M'fl111JdlflqjO'lJfl111Jf4.:J'nV 1tJ\l6.:J1Jflfl~' \..IV.:JflflU ij1~\..Ili'i'i1J~~.:JI~'\..I 
o d ',.:1.,., fI, Q'" .,., fI ., d .,.:I QI

fl111JfflL'i tJ ~.:J 1J9I'iff1J'n\..lli ff .:Jlff'i1J 'H1Jfl~lm1Jfl111Jff1J'n\..lli 1l~::ff\..l'lJ ff'4\..1C]f.:Jfl\..lIl~::fl'\..l 

"!'It :"t'" '" o !'It... '" ..i '" "' ...'lJ 'i'i tJlfllff'llV.:JV.:Jflfll'i LlJ\..I 'i::'lJ'lJIlJPl 1J~ fl1:lW::fll'ifll.:Jl\..1llJ\..Ifl1J ff\..l'lJ ff'4\..1 C]f.:J fl\..lU~:: fl\..l 1J fll"J . 
tJV1Ji''lJfl111J flPlfffl.:Jff'i 'i flU ~ ::fll'i ItJn tJ\..IUtJ ~.:J' 'H1I '1 V.:Jflfll'i tJ::ijfl111J';\..I ff,j'tJvdlff1JV ~.:JU

~ 

'\..I . . 
1~ \..Ili 'i'i 1J tJ 'i:: Ifl fI ij

~ 

tJ:: ij 'n \1fl.:Jl \..I'll V.:J V.:J fl fll'i I~ \..I il tJ ~tJii dl flOJ iiVi l' M' V.:J flflUtJ 'i:: fftl 
, ~ 

fl111Jdll~tJ ijH~Ha9liiij';.:JfJWfll'nU~::tJi1J1W 
, .,,,,, fI Gill GI"" GI .A 

\..I fl1.:I9IH fl\..l 'Il11J mV.:Jfl fll'i1J1~\..Ilin 1J II'lJ'lJ ~ fl1:lW:: fll1'i 11 U~::~fl1:l W::I~ 6 tJ'lfl 

~.:J tJ::Vil' M''n\1fl.:Jl\..1VPl~PI vdo'lJ flfJ'i::lfl tJ'lJ i1 tJ1J fll'i~ .:J'nl 'Hn f1l~ tJ.:J.:J 1\..1 LatJ.:J'Hiv.:Jl\..1~ tJ::U 

GI 0 I ".:i l' 0 1"., Ad" ," 0CI Q 

H~m::fI'lJ fl'lJ9Il11 'H\..I.:J11 \..Ilf1fllHl\..1 1l1f11.:J1\..1 Pl tJ:: PI'i'lJ fll'i9lV.:Jllfl \..I1'n tJ.:JI~fl\..l6tJ 119lmfllH~ 

"1 ... ";1" '" 0 , " 0 1 oll... ....tJ::916.:J\lfl~.:J fl1:I9Il1JflfJ'i::I'lJtJ'lJfI Pl11.:1 1 fll 'H't1flfl\..lfl1.:l1\..1 PltJtJPlflfJ'i::I'lJtJ'lJ 'Il1P1fl111Jfl~ 

ff'il.:J n''i'ifl 1JflfllUffPl.:JV6fl fll'i9lPl9l6'''6ffl'i \..IV.:Jflfll'ifll PltJlfl tJ::fll 'H'l.Jfl~lm \..IV.:Jflfll'i" "".1! .... I ~ , "0'" 0'" '" 
~ij1~\..Ili'i'i1J U'lJ'lJ rl' ~.:J'n 1~'lJi'Hl'i'Hi6111'H~ l.:Jl\..11Jlfl~~PI ij V9I'ilfll'i ItJ ~tJ\..I.:Jl\..1,j 6tJ 111ijfll'i 

li~\..Il1Jfl~lfl'i rlV 'M'lnPlfl111JlflitJPl'\..Ifll'iVi1.:l1\..11Jlfl~~PI fl111Jf4.:J'n6' tJ '\..I.:Jl\..1~PI~.:J Vil',r 

" .1... ", " 6.:J fl fll'itJ 'i ::lfIfI \..I1J1~ \..Ili 'i 'i1JV.:Jfl fll'i , \..Ifl1.:I ~ 'lJ 
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Robbins (1993) '~l ,rf1111J'H1J1t1'U6':l'i~\J1!~~1J6ui'm~'~':h ~::tJtJ'U6U1111J'H1J1fJ 

-S11J ti\J ~ lnPl V1 nff1J l;fn'U 6.:16.:1,fm~ vhl,rff11J1~lUWnf1111JUPI n~H 'U6.:16 .:I,fm~ 111j.:I66nV1 n 

6.:1,fm~6\JC'j ,~ ~::tJtJ'U6.:1f1111J'H1J1t1-S11Jti\Jl~\J mi1J'U6.:1fJW lin1:lw:: thflqJ ~.:I6.:1flm~l,rfJW fh . ~ 

lP1t1ijlin1:lw::vhhflqJ 10 1J~::m~ti.:lij 

1. m~~l~1Jff1\J'4f1f1f1 (Individual Initiative) '~llfh::titJf1111Ji'tJHPI'lf6tJ6ffHl1'VUlfl::: 
~... ..i I ... 

f1111J llJ \J 6 ff~:: CJt.:lUPI f1:: f1 \J1J 

,"; ,~ I ..,.,; .., " 1"
2. f1111J6P1V1\JPl6f1111Jlfftl.:l (Risk Tolerance) ~un~::PltJVI'W\Jn.:l1\JQnm::~\J11 

0'11f11l1J~tI\Ju1JfI.:IUfI::Uff1.:1'H1f1111Jl~tI.:I 
0'" '" , QJ.cl fI 0 _I fIQJ3. m~ m'H\JPlVlfl'VlH (Direction) PlUm::PltJVl6.:1f1m~m'H\JPl1P1q1J~::ff.:If1UfI::f1111J 

f11P1'H1'.:Il\Jm~1J~,j'~.:I1\J~,fPllV\J 

4. m~1J~::ff1\J.:I1\J'Hi6m~-S11Jij6 (Integration) illufh::titJ~'Hthtl.:l1\Jl\J6.:1,fm~ 

~l.:1C'j 'lli'tJ m~ n~ ::~\J1,rlnPl'Wq~m~1J1J~:: ff1\JUfI::-S11Jij6n\J 

5. m~ffutJff\j\JVl1.:1m~i'Plm~ (Management Support) '~ufh::titl1:r1'H,r1~'~ 

i'PllPli tl1J 'Hi6l,rm~ ~P1~6~6ff1~flth.:l,fPl1\l\J l,rf1111J,f1t1l'H ~6 UfI::ffUtJ ff\j\J rrt~,j'.:IfltJ,j'ty'lf1 

6. m~ f11tJ fJ1J (Control) '~Ufl&~6.:1'U6.:IniP::&ii tltJ m~ f11tJf] 1J UfI::,j'.:I fltJ,j'qJ 'If1 

..i 1~ .....,01P1t1P1~.:ICJt.:l\J11J1 'If L\Jm~~UflUfI::f11tJf]1J'WqPlm~1J'U6.:1'W\Jn.:l1\J 

7. 16 nlin1:lW(Identity) '~un~::titJ'U6.:1~.:I~ff1J1;fnfffl.:11~\J16 nlin1:lW1~'W1::'U6 ~ 

6.:1,fm~1\Jj1\J::ff1\J~11J1J1nn-h1\J j1\J'U6.:1n~1JPI\J16.:1 

I 
, 

PlUm::PltJ'U6.:1m~m'H\JPlm~ 'H~H1f11'lf'\.J8. ~::tJtJm~ 'H~l.:11f1,, .., (Reward system) '" 1 QI 0 1"'" 
~"'4 .. ~ .. 0 l~" 

m~'U\J1.:l'U1Pl6\J m~lfl6\J'U\J1fl6\JPl1U'H\J.:I 1lJ\JPI\J 

9. f1111J6P1V1\J9i6f1111J;rPlU~.:I (Conflict Tolerance) '~un~::titJ'U6.:1'Wum1\J~Qn 

m::~\J\llnlin1:lw::~1J~1ntl f1111J;rPlU~.:I1\J 'H~ff1J1;fn ufI::m~ 1'W 1nlf1\l1~wlP1t1P1~.:I 

10. UtJtJUN\Jm~~P1~6a6ff1~ (Communication Patterns) illun~::titJ'U6.:1m~~Pl9i6~6ff1~ 

l\J6.:1,fm~~Qn~ltiPllP1t1~::titJ'U6.:1fi,.ti'.:IPl11Jff1t1.:11\Jflth.:l1~\JVl1.:1m~ 

.. 
....... ...... II
 

2.14 -lil'Ul9!1Y1Ift!ll'U6-1i 

1J~::\J61J lliJ1\J1oWlJJItr UfI::f1W:: (1989) ,~vhm~1i'tIl~6.:1 1'~\J1!~~1J6.:1flm~UfI:: 

l~ n\l~::'H'iH1J~::lVlfl'l \J1J~::lVlfl"VltI 'WtJ-h,rntJ~'H 1~'lf11 iVl tI f11~ \l::~6.:1ij f1111J ff1J-n\J;' \J m~ 
.. "1 ..

• aa cal I 1 ..,... 1 .,... JI "AI cal I a i~'"
VlH1\JVlPI ntH'W 6\J ~11J.:I1\J VI.:I \J~::P1tJVI\l.:ln11UfI:: \J ~::PltJ6\J C'j Ufl ::f11~VI \l::Pl6.:1 "ntJ'U 6JJfI 

UlW"n''W1,., f'fUn~11 tJ 'tnjt" 
.- ., ~u.r...c;.. 

JJ11111Un'lVlfj 01lUW C)1~fJ 
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\)lnn,.nhnu~ff::~t:I'\.Jm;1J1J1' ,r1J1n~'\.J n111~hJ~,;ltJ 1l'\.J 11,j'1J~1'\.JlinlJw:: .:Jl'\.J~t:I.:J~U;MU 

hwt:l1\)ij 1i1'\.Jff1J~'\.J1i'nu1Wl'\.J 1i'S 'S1J""w \):: 1~'\.J 1~11~U; Ml'S' '\.J 'S::~u ~.:J' '\.Ju;l1\'l'Ut:I.:Jf1'\.J 1\'lfJ\):: 

ijtinlJw::~lrJ'\.J ~t:lt:lm;,tf.:J U~::lrJ'\.Jlrl'\.JlfJ ~.:J,,runu;Ml'S~t:ld''\.J'S::~u ~~ln11111tlt:lfJ\)::ij 

61'\.J 1\l1l~:: U\'lU l\'l''\.J~1'\.Jn1'Si'UN~~t:lU tT1Mi'U.:Jl'\.J' '\.JM ,j'l~lfh 1'S un 
m~fJ1 11;fin~ (2526) 1~RnlJl1Wl'\.J1i'S'S1JOlniHl'\.J~t:I.:Jf1'\.J1\'lfJ'nU11 f1'\.J1\'ltJ 

~t:I.:Jn1'SOlnh.:Jl'\.J~lrJ'\.J6ff'S:: ~t:lUOln;'.:Jl'\.J~hj~t:I.:Jijml1Ji'uN~~t:lU 'Ul~'S::IUfJU1UfJ''\.Jn1'S 

';l.:Jl'\.J 111ijtJ'S::u\'lim'n' '\.JOl'S';1.:Jl'\.J;11Jn'\.J a'1';1 1~~~t:I.:J'~\'li''nfJlm1J'Hlfflfl 

1'S'n\)U q\'li fffJ (2536) RnlJ l1Wl'\.J 1i'S 'S1Jt:I.:Jtlnu nUOl'SU;M1Hl'\.J~11JJ1'\.Jf1~'Ut:I.:J 

McGregor 1~fJffnlJl1tJ;fJU1VifJU 1Wl'\.J1i 'S 'S1J'Ut:I.:Jt:I.:Jtln1'S M~t:lMU 1fJ.:Jl'\.J~ij ~U;M l'SijJl'\.J f1~' '\.J 

Ol'SU; 'H lHl'\.J~l1/\'lfllJ a x nl.J 1Wl'\.J 1i 'S'S1/~t:I.:Jt:I.:JtlOl'SM~ t:I'H U1fJ.:Jl'\.J~ij ~1.J;'H l'SijJl'\.Jf1~' '\.J 
... Q .ll... ".1 ~"'.I ~ 1" ,

n1'S1.J'S'H1Hl'\.J~11/\'lfllJtI Y C)fnWl'\.J1i'S'S1/t:I.:Jf1Ol'SlJ'S::nt:ll.J~nfJ~1UlJ'S 8 ~n'\.J ~lln l.J'S'SfJ1Olff 

t:I.:JtlOl'S Nfl~t:I.:J'n f1~n'S'S1/ Ol'S ';l.:Jl'\.J n1'S t:It:I nul.Jl.J .:Jl'\.J Ol'S lrJ '\.J ~u 1~ t:I.:J1hM ,j'l.:Jl '\.J Ol'S lrJ '\.J ~u 1 

i'\.J nti1/1~t:I'\.J;11/.:Jl'\.J tlliifJ1/' '\.JOl'S';Hl'\.J tJi'~qJ1' '\.Jnl'Sfil1ii'\.J.:Jl'\.J'Ut:I.:Jt:I.:JtlOl'StJ'S::1~~t:I.:J 

t:I.:JtlOl'S 11f1f1fltTltiqj~ijNfl~t:ln1'Sfil1ii'\.J.:Jl'\.J'Ut:I.:Jt:I.:JtlOl'S hWRnlJl' '\.Jt:I.:Jtln1'S u~fl::tJ'S::lflWl fl:: 

32 f1 '\.J 'nU11 1Wl'\.J 1i 'S'S1/~t:I.:Jt:I.:JtlOl'SMit:l'H U1fJ.:Jl'\.J~ij ~l.J;Ml'SijJl'\.Jf1~i '\.J0l'S1J ;M1Hl'\.J~11J 
JJ • 

\'lfllJa y lVt:l~t:lOl'S';1.:Jl'\.J1/1nn111Wl'\.J 1i 'S'S1/~t:I.:Jt:I.:JtlOl'S Mit:l'H U1fJ.:Jl'\.JViij~1.J;'H l'SijJ l'\.Jf1~''\.J 

n1'S1.J;'H1Hl'\.J~11/\'lfllJa x t:lth.:JijUfJtTltiqj\'ll.:Jffii~~'S::~u 0.05 'S11/ 3 ~1'\.J 1~uti 1.J'S'SfJ1Olff 

, '\.J Ol'S';l.:Jl'\.J Ol'S lrJ'\.J~U1M1MU'1.:Jl'\.J Ol'SlrJ'\.J ~ih ''\.Jnti1/1~t:I'\.J; 11/.:Jl'\.JUfl::ijUfJtTltiqjm.:Jffii~ 

~'S::~1.J 0.01 ~1fJ fit:lNfl'Ut:I.:J'Yifl~n'S'S1J''\.JOl'S';l.:Jl'\.J 

t:I'S~l '11l\'li''nV (253 7) ffnlJl1~t:I.:J1Wl'\.J1i 'S'S1/n1'S';l.:Jl'\.J: 1m fJ1.J1VifJl.J'S::M11.:J..rl'S1~Ol'S 
~ 1 i" , ... , '.IQ Q ...... " "... , ... 

u~::-an"H ~fJ ~n~1/~1t:1fJ1.:J 2 nq1JllJ'SfJUl\'lfJl.Jn'\.Jf1t:1 ~1'S1~Ol'S~n\)l.:J1l'Sn\llt:ln~'\.J '\.J'S::~1.J 

.ll JJ JJ 

.tJB,j~n1'SC)f.:Jm';~1.J;Ml'S'SlfJ.:Jl'\.JMU1tJ.:Jl'\.J''\.Jn1.:Jl\'l'n1/Ml'\.Jf1'S~1'\.J1'\.Jnti1Jfl:: 100 f1'\.J nm;.:Ju'\.J 

200 f1'\.J N~n1'SffnlJl'n1.J111~'\.J1i'S'S1/n1'S';Hl'\.J 1~fJm'Yi'S11J~.:J 1~uti f1111/fi~f1111/1~t:I tlliitJ1/ 

... , 0" ~... 1 ' I....ll .1 <I
Ufl::'n f1~n'S'S1J '\.J n1'S\'ll.:Jl'\.J 'Ut:I.:J~l'Sl~n1 'S Ufl::-a n'lJl.:Jl1 'SO\)1 t:ln~'\.J 1/11~ n~l.:Jn '\.J C)f .:J1WnlJ 'S:a~ \.J 

JJ 

tTlti'ty11i' ~.:Jij 

1. ij';ff\.J::l~fJ1til.Jf1111/fi~f1111/1~t:I' UOl'S'; l.:Jl\.J11 n1'S ';1.:J1UlrJ \.In\lm 'S 1J~ijf1111/ ~ 

, \.J~1~'\.J It:l.:J Ol'S';Hl\.J ll~:: n1'S'H lf1111Jff~ mrJ \.In\) m 'S1/~ffl1/1'Sflfh;11J n\.J 1A' 1111~t:l11Ol'S 

';1.:Jl\.Jl~t:lOl'SltJ~tJ\.JUtJ~.:JU~::lt:l1~u::ffm1::111Pln't:l1/ lrJ\.Jn1'Sm::';1~lrJ\.J'tJ1A'fJlnu~::I~t:l11 

n1'S';Hl\.Jll;fJ.:Jt:lth.:Jl~tJ1 111 '';11 \l ~fJtTltity~';'I' ,r;1~n1'S'; Hl'\.JtJ'S::ffl.Jf1111/tTl1~ \)'Hit:ln'1JlM~1 
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2. ihifYu::L~v1n'Ufhuv1Jlunl'I..hnufitl ~tl.:Jnlnhnu~hl~tl.:Jl~ml1J'VW1Vl1J 
• ~ " 0 cl4Cl ., ., A cl I" " 

tlVl.:J tl'1J1Ltl'1J tl ~ tl.:J fl l'I 'YIl.:J1U 'YI1J a fl'l:l W::fl111J 'I 'U folPl'tftl'U Ua:: fl111J Ltl'V.:J tl~Pl1 vua::~ tl.:J fln 

";'.:J1U~tl''I:: 

3. ihifYu::L~V1n'lJ'wq~m'I1Jlunln;1.:J1Ufitlijnl'I11.:JUfolUlunlnh.:Jluijtl'1J'I'ICltll'W 

lunlnh.:J1UflUL~[l1ua::ij\h::ff'YIitll'Wlunlnh.:J1U';11JnUL~Umi1Jua::ij1u[llunlnh.:J1U 

tl1J 'I L'YI'W U~1flfffl'I 'I1J (2538) 1~ffln~fl111JfiPlLif U 'IItl.:J ~'U;'Hn 1U fflUn.:J1U 

\h::nuti'.:Jfl1JL~[l1n'Utl'tll'Wnln;Hluua::1tJu'U'Utl.:Jflfln mi1J~1tlth.:J fitl ~'U;'Hn~PllH 

~111'Hu.:J1U'I::A'U 7-10 ilU1U 91 flU ij1~qtJ'I::tl'.:Jfld~tlfffl'l:llfl111JfiPlL;;U'IItl.:J~'U;'Hl'I 

tilufl.:J1U tJ'I:: nu ti'.:Jfl1J~ij~tltl'tll'W nl'I't'iH1U1U fflUfl.:J1U tJ'I:: nu ti'.:Jfl1J fffl'l:l11 tJ11'U'U tl.:J flnl'I 

'lJtl.:J ffl\!fl.:J lU tJ 'I:: nu ti'.:Jfl1J Ua:: fl111J ti'1JoWu,r'I:: 't11H tl' tll 'W 1.1 ij'H a.:J 'IItl.:J ~'U; 'H n fflUn.:J lU 

tJ'I:: nu ti'.:J fl1J n'U nl'Itil'HUPl1tJU'U'Utl.:Jflnl'ItJ'I:: nu ti'.:Jfl1J 1 PI [I1~u'U'U tl'tl'U 011J tl'a~~1 ~ 1fl1tl' 

LLfl1{ fola fln1iv 'W'U 11 ~'U;'H l'I ijfl111J fiPlL~ uL~v1n'U1tJ 11 'U 'U 'II tl.:Jtl.:J flnl'I11fflUfl.:J lU 

1.h:: n uti'.:J fl1J fl1 'Iij 1 tJ 11 'U 'U tl.:J fl fl n L~U 11 'U'U 1i 'I ti ~ 1Jl fl~ l'lPl 11 a::~ 111 'H UH1U 1U il ~ 'UU 

'HU1[1.:J1U ~ ti'.:J nPl ij~nL~u LAtlU ijfl111J ti'1JoWu,rn'U n1'I til'H U Pl1tJu'U'U tl.:Jfln1'I ff1UL 'WfY tl lQ 

tl'01Utll'W n1'I tl'1J'I tl' c,jinl'Ifffl'l:ll 1liijfl111Jti'1J'tiU,rn'Unl'I til'HUPl1tJu'U'U tl.:Jflnl'I 

" 
l'ltl'YIn L~tl1.:Jff (2539) fffl'l:l11P1lU1i'I'I1Jtl.:Jflfln 1PlVtll'Wn1Jlutl'01UUn1'Ifffl'l:l1 

'W[ll'Ul a u a ::fffl'l:l11P1lU1i 'I'I1Jtl.:Jflnl'I~ijafl'l:lW:: u ~.:J11 a::v tlU ~ a tl PI ~ U1P1lU 1i 'I'I1Jtl.:Jfln1'I~ Li tl 

ua::L~UfltJtl''I'Ifl9itlflnoWP1lUl1~wl~UU1fl111JfiPl'lltl.:J Shein E.H. folanl'I1i[l'W'U111P1lU1i'I'I1J 

1~wn1J'IJ tl.:J tl'tl.:J tl'01Uuijfl111Jfla'l[1fla.:Jnu 1U afl'l:lW:: L;.:J1'tfl:M'W fitl tl'1Jl;fl~tl.:Jijfl111J 

Q .et 4QlQ QlQltll" 1.6", 1'" '" 
Ltl'[ltl'a:: 1Jfl111J'I'UfolPl'tftl'Ufl111J tl'1J'WU1i U tl.:Jflnl'I [lPltllc tl' C)j'.:J1~U1i'I'I1J U1'Y1VlaV'W[ll'Ula 

\l::L~U siPl1U a fl'l:l W::fl111J L~U 'YIl.:J nntJ fiU~~l1Jfh~.:J ~.:JL~ U 1~U1i 'I'I1J~ Litlua:: L~ U fltJ tl''I'Ifl 

lu n1'IoW~Ultl'01UU 1P1lU1i'I'I1Jtl.:Jflflnijafl'l:lw::L~'W fl111JL~U~tl''I::1U n1'IPl1LUU .:J1Ul::fitl 

.tICS .,Q .i4'~QI .cia ,II QI 

fll 'Ifl1'UfJ1J ~ULtl.:J Ua:: 1Jfl111J'I'U folPl'tftl\J C)j'.:J(I tl 11L1JU1P1lU1i 'I 'I 1J'YIU'II.:Jua::Ltl tl~ tl fll'I'W P1lU 1 

tl'01UU 1 U'IIW::~'W'U 11 U fln't'il.:Jlu~~Hnu1~U1i'I'I1J~VtlU~::L~v1oU'tl.:Jn'Ufll'Iijn~h'H1Jl[1'

'lJtl.:Jtl'1Jl;fl1U tl'01UU ~.:J~.:Jrl'L~UtltJtl''I'Ifl~tlflnoWP1lUlLiitl.:J~lfltl'01uuij'llUlP1 1 'HW tl'1Jl;fl 

1JlmLa::afl'l:lw::fllnh.:Jlunj'U'Il[1a::Lv[lPl1JlflLiitl.:J~lflff1Ul'Hqjtl'1Jl;m~U'H~.:J 
• u 

1Jl1~ tJ'I::Ltl';!fY'1 (2540) 1~fffl'l:l11~U1in1Jtl.:Jflfll'I'IItl.:Ji'!1tl'1'Hti~n1'IhHh: 

fll'Ifffl'l:llLtJ'1 v'ULVi[l'U'I::'H1Hn1'I 1~yhfh[lfola~u M.:JtJ'I::L'YIfY1'Y1 [I n1'I 1 ~yhu fl'I't1 a1.:J ua::n1'I 

1~~ lff1Ut;lijtllfl 1UL'II~ fl1.:JL'YI'W1J'H lU fl'I Ua ::tJ;1JW en a 1P1[lij ,PI tJ 'I:: tl'.:JflL~tlfffl'l:l11tJU'U'U'II tl.:J 

1"'..P1l U 1i 'I 'I 1J tl.:J fl fl 1 'I .."LtJ'1 V'U I Vi V 'U 1 P1l U 1i 'I 'I 1J tl.:J fl fl 1 'I 'II tl.:J";.:J tl' l1J Ua:: ff fl 'l:l11.1 ij 'H a.:J 'YIl.:J 
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. ~ 

1.1 ~:: 'IS 1 n ~"'1 fl'91{fiij ~ ~ ~f) 11.1 U1J1J 1ft! U 1i ~ ~ 1J f) ~ fi' n1~'; ~ fl'11J U~:: ffn1:l1fJij'H a ~'VI1.:J 

1.1 ~::~'lfl~ "'lf1'9'I{~ij ~ll~f) 11.1 U1J1J 1ft!U ti ~ ~1Jf) ~fi'mnf ~fI'l1J 19'1 tlffn1:l11ft! U 1i~~1J f) ~fi'm~ 9'I11J 

... ~ 0 1.1 '" ~ 1.1"
UU1fl9'l'Uf)~(Cooke and others,1989)CJf~m'HU9'l1 U1J1J'Uf).:I1ft!U 1i~~1Jf)~flm~fI'l1J1 U1J1Jfl V 

" ~... ~ " 1 1" '" '''' · ~ '" ,..I_~ 11
fI'~ HfI'~~ fl 1U f)tI'lS1Ull::n11~11 9'ltl 'lSU1J1JfI'f)1Jtl11J n1Jnq1J9'l1f)tl1.:111JU 'WU n.:l1Um~ lnnf'/ltJ 

~~9'IUl1~1.1~::1'V1"" 'VIti m~' ~Vl1U m'H 111.:1 Ull::m~' ~Vl,.ti1UfJijfl1fl ~ 1U1U 321, 318 Ull::32 I 
~ 

flU 9'I11J ~;,i1J m~ 11.1'1 tl1J 1fi tl1J fl111J U9'I n~H'Uf) .:I1ft!U1i ~ ~1Jf) .:Ifi'm~'U f).:I i'!1 fl'1'H ii ~ m ~, ~ Vl1';.:J 

fl'11J ~1t1m~ 11m1::11fl111J utI~t1~ 1U Ull::m~1mtl1J1fitl1J fl111J U9'I n~l.:1 ~::'H 11.:1mi 1J'Uf).:I~1U1.1, 
~ 

19'1t11~ t-test ~llm~1itl 'W1J11 m~'~Vl1';.:IfI'l1Jmi.:l ff1U1'Hqjijan1:ltu::fI'!HfI'~~fi' Ull::'W1J11 

fl11U ~ tI'Uf) .:I1ft!U 1i~ ~1J f).:I fi'm~ U1J 1J fI'!HfI'nfi'U91 n~l~nu 19'1 tlm~' ~ Vl1U m 'H 111.:1ij fl11U ~ tJ 

~ .:If{9'I ~f).:Ill.:l1J1fif) m~ '~Vl1ff1UfJijfl1fl ull::m~' ~Vl1~1t1~~9'Imi.:ltl~::1'VI""'VItI ff1U m, 

" •.I-~ " •.I-~, ... ... 1.1 '" ~... " " rrn't1Ufl ~'H 111.:1Ull::m~ Llnnfl'1UfJ1Jfl1fl 1J1 U1J1J1~U ti~~1Jf).:Ifl nu1U f)tI'lS1Ull::m1~n 

~ 11J f) d~1 tI d 1'H i'1J m ~ 'VI 9'1 fI' f)1J fJij 'H a.:l'VI Htl ~:: 'IS1m"'l fl'9'1 {~ij 6'VI i'W II ~ f) 1 1.1 U1J1J 1ft!U1i ~ ~ 1J 
~ 

f).:Ifi'm~';.:IfI'l1J1t1U1J1J 1~ltI1~fI'ii~ t-test tu ~::i1J1rtld1flQl 0.05 'W1J11 1U m~'~Vl1~1t1~~~ 

Ul1 .:I1J 'S::1'VI"" 'VI tI ~::~1Jm~ ffn1:l1U 1l::~::~1J~~1~ .:I~lU 'HU .:Iijfl111J ff1Jliu,rn1J 11.1U1J 1J fI'!l.:1 fI'~ ~fl 

Ull::~::~1Jm~ffn1:l1~::tI::11111m~t1ii,j~.:I1UUll::1~U1~f)uil~1,juijfl111Jff1Jliu,rn1J1t1U1J1J1~f)tJ . 
'lS1 1U 'Utu::fi 11.1 U1J1J t'111!1111

~ 

uij1;;tI.:I~1U t1~ 1;1 tI 1 fif) ~:: tI:: 11111m~t1 ii,j~.:I1U d1'Hi'1Jm, . .
 ~ 

, ~Vl1Ufl ~ 'H ~ 1.:1 il ~itlfiij fl111J ff1Jliu,rn1J 11.1 U1J1JfI'!l.:1 fI'~ ~fi' fi f) m~ 1;1JViH1Ufli'.:IU ~n 1 '\..I 

f).:Ifi'm~'Uf).:I'Wun.:l1U ff1u1t1U1J1J1~f)tI'lS1 ~1utI~~ijfl111Jff1Jliu,r fif) ~::~1Jm~ffn1:l1 Ull~ 

~lU'HU.:I.:I1U1uil~1,jU ff1u1t1U1J1Jt'111!11 ~1utI~~ijfl111Jff1Jliu,r flf) ~::tI::11111~t1ii,j~.:I1'\..1 

~::~1J~~lH~111'HU.:I Ull::~lU'HU.:I.:I1U1uil~1,jU 

m'16 1V;'IS~i'9ltr (2541) l~ffn1:l11mtl1J1fitl1Jfl111JU9'ln~l.:1'Uf).:Iil~itlff1U1Jflflll~ij~f) 
QI 01 tI 0; t tI QI tI"Q,1 tid 

m~~1J111n1:ltu::'lJf).:I1~Uti~ ~1Jf).:Iflm~ U~::fl111J4fl'n~n'Wu 9'If)f).:Iflm~ 'Uf).:I'WU n.:l1Uf).:Iflm~ 

~~ii~t1~::nutltli'VItl f)11J;nU Ull::~~U 19'1t1mhnni'1Jran1:lw::1~U1i~~1Jf).:Ifi'm~1~u3 ij~ 

flf) ij~.:I1U ij~mi1J ij~1Jflflll~lU1U 410 ~1t1 'W1J11il~itlff1U1Jflfllll~Uti 1'W'" m~ ~::tI::11111 

m~t1ii,j~.:I1U ~::~1J~111'HU.:I Ull::~::~1Jm~ffn1:l1 i1iij~1l~f)m~i'1Jran1:ltu::1~U1i~~1Jf).:Ifi'm~ 

~11W ~U1 ~;ty (2542) ffn1:l1~llm::'VI1J'Uf).:I1t1U1J1J1~Uti~~1Jf).:Ifi'm~~f)fJtufl1'Wm~ 

1J;m~'Uf).:I~9'1fl'1'H m~1J 1 ~.:IU ~1J 1U1 'U9'ln1.:11'V1'W1J'H 1U fl~ Ull::t1;1Jtu crill ~ll m~ffn1:l1'W1J'hmi 1J 

~1f)dH~1~u~nti'1'Uf).:I h.:lU~1Jff1U1'Hqj1~U1'W"''lS1t1f)d1U';1.:1 31- 40 iI n~1J~1f)dH'Uf).:I~nti'·11u 

lHU~1J~::~1J 5 9'l111Jn1n'VI1t1~ htl1J1n~f{9'I 1ulHU~1J 4 9'l111Jn1n'VI1t11m;tl1J1n~f{9'I 

1~Uti~~1Jf).:Ifi'm~'Uf).:I1HU~1J~::~1J 5 9'111 11ifl'l1J1~m::1Jlli'i9'l1~uu~ijUU11U'1J ltl1lJ1t1U1J1J 
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t'I'!H t'l'1Hf1,l1fl~1'{A ri1\J1~\J 1i111,1V.:Jflfll1~V.:J 1 HLL 11,11::~1J 4 ~11 iittfl1:lW::L~\JltJLL1JU 
So''' .:I So" ~ ., " e' ~ 

t'l'n.:J t'l'1HltJ\J 1l11!11 LLll:: 1,1 LL\J11\J1,IflV\J 'tJ'YI1.:Jnl1!l1LLll:: '1,I~1J111~\J1iU1,1 V.:JflfllnH 3 
II 

ltJ LL1J1J f11::'YI1J ~ vfJ Wm ~ fll11J 1 fll 1\J Vfl ~ 1fl,r\J iJ.:J~ 1J11fJwm ~ fll 11J1fll1ii fl1 11,1 ff1,li\J I flU 
II II 

fl111,1~.:J~V, ~~V .:J~flfl'1iifl111,1~m;\JI fl1J fll1ci1V1J1fll1CJi1 

;f~~ll fl\J ff (2543) '~fffl1:l11tJU1J1J1~\J1i 111,1V.:Jflfll 1~V.:J'I1\11t1,j'tlJ'J11fll11'1V.:JflU 

fttl'YI1.:JVlfllffflV .:J";~1Jflfl~1,I~1VtiHfiv ~111'J1fll1'Y1'1111i\J fftlJqj1,j'911~\J' tJ ~1\J1\J 200 fI\J'U 

'I1\J1t1,j'qj'J11fll11'1 V.:J fl\J ntI'YI H Vlfllff fl V.:J";~1J fl Nll fll1 fffl1:l 1~ 1J11 '11 \J1 tI,j'ty 'J11fll 11'1V.:J fl\J nv 
• II I , 

'YI H V1fllff fl V.:J";~1J flii 1 tJ U1J1J 1~\J 1i1 11,1 V.:Jflfll1 L~ \J LL1J1J L';V ~tiv ~.:J1,I 1fli11'{~ fl ~ 1,I~1V ti1.:Ji1ij 
, • II 

VlQi1 LL91 fl ~1.:J fl\J LLll ::1:: ~1Jfll1fffl1:l1LL91fl~H fl\J ltJ LL 1J1J1~\J 1i1 11,1 V.:Jflfll1 LL1J 1J L';V ~tiv~.:J Ull:: 
, , II 

LL1J1JVi H 1\JLt'I'1 LL91fl~l.:Jn\J fl~1,I~1vtiHi1n1L~~ ~lfl1 HL1 tI\J\J1t11V tI ~tJ1. L~\JU1J1JL';V~tiV~~ 
, .,~ 0 c$ 1'" ".1 ~ 0 ~.. 0

LLll:: 1,1 V>lt'l'1L1U1fl HL1t1\J\J1t11VtI ~lJ1. L1J\JU1J1J11'J1fll1 LL1J1J'YI1.:J1\JL1J\J'YI1,I U1J::LL1J1J'YI1.:J1U 
I I , II 

Lt'I'1 m;1,I~ 1V ti1.:Jiiii~ 1LL 'I1\J H1\Ji1LL91fl~Hfl\J 1tJU1J1J1~\J1iU1,I V.:Jflfll1LL1J1JL';Vativ~.:J U1JU. ~ ~ 

1 1'J1fl11Ull:: LL1J1JVi1.:J 1\J Lt'I''iLL91fl~Hfl\J fl~1,I~1VtiH~iitJ~::t'I'1J fllHUfl 11Vi H 1\J~ LL91fl~ Hfl\J ij 

ltJLL1J 1J1~\J 1i 111,1V.:Jflfll1LL1J1Jn'J1fll1 LLll::LL1J1JViH1\JLt'l'1 U91fl~ Hn\J 

LV flitl Viifffl~flll (2549) fffl1:l 1fl111,1 ~1,1 i \J 11:: '111 H 1 ~ \J 1i 1 11,1 V.:J flfl". fl'lJ• 
~11t111J11W1pfi~ l~tI' ~fl~1,I~1VtiHfiv ~trfl.:J1\J' \J V.:Jflfll1111fi~' \JL~91fl1.:JL'YI~1,I'I11\J m LLll:: 

tJ11,1WtyJll ~1\J1U 318 fI\J 1~tli~\J1LL1J1J1A1~\J1i111,1V.:Jflfll19111,1fl1V1JLL\J1fi~~v.:J Hofstede 
, II 

'~LL~.:Jii~~V~1~\J1i111,1VVflL~\J4 ii~ fiv 1) ttfl1:lW::fl111,1L'I1iiV1,I~1~V.:JV1\J1~ 2) ttfl1:lW::fln 

'H~ flL~tI.:Jfl111,1'~U\J\JV\J 3) ttfl1:lW::L~\Jil~L~flUtl1,IUll::fl~1J'I1t11,14) ttfl1:lW::~.:J191Q LLll::~~ 

fJWm~;191 Nllfll11,)tI~1J11~,rfl.:J1\Jiifll1i'1Jf1~\J1iU1,IV.:Jflfll1 Vd'\J 1::~mJ.:JlJ flttfl1:lW:: 1 ~u 

ii fll1 i'1Jfttfl1:lW::~.:J191q tJ.:J~ tI~ ull::ii fln i'1J fttfl1:lW:: fl111,1 L~ \J il ~ L~ flU tl1,I ~ 1~ q~ Nll fll11,)U 

~1J11flq1,l ~1VtiHii mi'1Jf~11t111J1nU111fi~1A tl111,1' \J 1::~1JtJ.:J l~tlii m1i'1J f~1\J~.:JfllOJ 

ri.:JLt'l'11,1'H ttflfll1tJ Q,j'~V\JL~tJ L~ff~V.:JV.:J flfll1tJ.:J~q~LLll::iifll1i'1J f ~1\J fi ~ fl111,1,hm 'H iiV~.:J flU 
• , , II 

~1i1q~ , \J ~1\J fl111,1~1,Ii\J 1~1J 11 1~\J 1i 111,1V.:Jflfll1 ~1\Jttfl1:lW::fl111,1L'11iiv1,I~1~V.:JV1\J1~ij 

., Q,I e'Q Q,I .Qr, SI Q I" ~ 'QSI 
fl111,1 t'l'1,I~ \J 1i L'J1.:Jll1J fltJ ~11t11tJ11W111fl~ ~1\Jfl~fl111,1'J11m'l111VrJ.:Jfl1JLLll::~1\Jfll1t'1' .:JLt'I'11Jfll1 

ih,j'~LLll::m~i'mr~~U1~~V1J mh.:Jii,rtln1ftf.lJ'YI1.:Jt'I'ii~ ~1::~tJ .05 '\J~W::~1~\J1iU1,IV.:Jflfll1 

~1\J Ufl1:lW::~.:JfJWfl1~;191 iifl111J~1Ji\J IL;f.:JtJ 1fl fltJ ~ 11t11tJnw11 1 fi ~, \J'l fl~l'U V~Hij 

,rtln1ftty'YI1.:Jt'I'ii~ ~1::~tJ .05 
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n~~ ff ,unil ~ (2541) fftl1:l1~n1:1 W:: 11-'11'W 1i ~ nJ 6 ~ti' n1~ U~:: ~n1:1 W:: ~111 1 'W ~ ~ n {) 

., tI cI ~ cI 41 '" '" ...... 1 cI , .. I .. .... 'JJ1'Yln1f1'W11U "tl1:l11\lvn::mw ff(l1'W 'Yl~'Ylff'W 6'Yl1 ~VlJ tl"1lJ~16VHfl6tJfI~ 1m~::~1.J11111'W 1 

.I '_1 0 ~ 1 , "Q", '" ...

~1'W'II'W lJ ~1'W1'W 56 f1'W ~llJU'W1tl1~"tl1:l1 f1Htl1~1~V GLOBE 'Vi1.J1111-'11'W1i~nJt)~f1tl1nJ 

.. ~ 'JJ cl .. 'JJ ocl clcl 
~ tl1:lW:: f111lJ11J 'W1 'Vi ff"l11VU~ ::1'W'W 6'W 1f1~lJ1tl'Yl"1~ ~ t) ~MlJ 1f16 1'W 'Wfl11lJ ff11 ~ ~ tl1~ 11~ tl1~ V.::I 

• II • 

f111lJ hJm1'W6'W f111lJ 1~ 'Wil ~1 ~ tltJflfI~ U~::ij ~tl1:lW::f111lJ111 ft6lJ ft1'116~V1'W1~,rt)vn"1~ 

"l1~ i"l11 111~nv'WllJ (2541) fftl1:l1tlU i'1.J r 1~'W 1i ~ ~ lJ6 ~ti'tl U ti1.Jfl11lJ ~tl'ti'W~ f) 

6~ti'tl1~ 1~vl~tl~lJ~1mh~1~'W~1~1"l1tl1~ff1UtltJ~~1i111tl'W1Vtli'!lJ'W~~~11111U~ ~1'W1U3-8 

183 f1'W 1~vl~U1.J1.Jff61.J(l1lJtl1~i'1.Jr1~'W1i~~lJ6~ti'tl1~~llJu'W1fi~'II6~ Hofstede 1~'W1f1~6~ij6lu 

tlU ii'V 'Vi1.J 'j,~u 1"l1n1~ff1U tl~l'WtJ ~~ff111 tl'W 1Vtli'!lJ'W~~ ff1'W 1 11qi ij tl1~i'1.J i'11-'11'W 1i ~nJ 
• II •• 

6~ti'tl1~f111lJ1ft6lJft1'116~V1'W1~ 1'W ~::A1.J~l tl1~11~tl1~V~f111lJ hillU'W6'W f111lJ1~'Wil ~1~m1v1J 

f111lJ1~'Wtl~lJiivlJ f111lJ1~'W"l11V U~::f111lJ1~'W11tY~1'W~::~1.JtJ1'Wtl~1~ 

iii "1'Yl itJ 11 ~1 (2541) fftl1:l16~ti'tJ~::tl61.J '116 ~ 11-'11'W 1i~ ~lJ 6 ~ ti'tl1~ 1 'W ~::1.J1.J ~1"l1tl1 ';ja, _lei cI .. ", QI tI Ii... I ..I 

'Vi~ 1~6'W 'Yl V 11 ~::llJ ~ V1.J l'YlV1.J f111lJ U~tl~H'II6~tl1~~1.J 11~'W 1i ~~lJ6 ~f1 tl1~ ~ltl6~f1lJ~:: tl61.J'Yl 

~'W 'Vi1.J 1 ~V~lU 'W tl~llJ ff111tl~l'W tJ~~ tl~::'Yl~ 1~ 1'Vi ff ~::~1.Jn1~fftl1:l1 11~:: ~::~1.J~lU 11U ~'II6.::1 

~1~11ftl1~tl~lJ~1mh~1~'W~1~1"l1tl1~'Vi~1~6'Wff1iJty~tJ~,j~~1'W6dl'Wff111tl~1'WtJ~Am::'Yl~1~1\.1 

ff1'Wtl~1~ ~1'W1'W 900 f1'W 1~vlil-'1l'W1U1.J1.J1~11-'11'W1i~~lJ6~ti'tl1~~llJm61.JU'W1fi~'II6~ Hofstede 

m61.JfI"1lJff1'WtJ~::tl61.J'II6~11-'11'W1i~~lJ6~ti'tl1~4 ff1'W '~Utl ff'ty~tl1:lW 1~tJl1:1 1i~~lJ1UVlJtJ~,j~ 

U~ ::fl1 iiVlJ 'Vi1.J 'j, ~1~ 1"l1n1~1'Vi ff11 t]~ U~ ::"l11vij tl1~ i'1.J r 11-'11'W 1i ~ ~lJ 6~ti' n1~lJ1U ~ tl~ H ti'Wu ~:: 

~l~l"l1tl1~~ij ~ ::A1.J tlnfftl1:l1U~ ::~::A1.J~lU11 U~~Hti'W ij tl1~i'1.Ji'1~ 'W 1i ~ ~lJ 6~ti'tl1~ U~tl~H ti'W 5 

".1 a ~ oM Q I Q 0 .oll .oll 1"'" ~ 
6~f1lJ ~ ::tl61.J f16 f111lJ 11J'WlJ ~1 ~ tl'W VlJU ~::tl"1lJ'W VlJ tl1~fI1'W~ (l ~fJW1i ~ ~lJ f111lJ 'W lJ16V~11J\.I 

tJ~::"l11itJ'~v f111lJfJijl~ 1'W61;f'Vi u~::tl1~iji11tll'W1~6~11~1 

ffi1~~W ~W C)') n"l1n~ (2541) '~fftl1:l11tJ~V1.J 1nV1.J a tl1:l w:: 11-'11 'W1i ~ ~lJ ff'~f1lJ U~:: 

11-'11'W1i~~lJ6~ti'tl1~1'W1pn~~llJ"l11~ '~utl1.JioJ'Ylff1~~'W 4 Ul1~ tJ~::tl61.J~1V ff111tl~1'Wl11qJ 

'W6{n6 1.JioJ'Yl1f1~6';lV''YlV lJ11~lCiv U~::ff~f11tJ{ ~llJU'W1tl1~fftl1:l11m~tl1~ii'vGLOBE 

1~Vfftl1:ln1tl~1.Ji111n~6~g'W 107 'Vi1.J'j, 1.JioJ'Ylff1\1~'W 1'W ''Ylvij1 'W~::~1.Ji'~tl1~~1'W1'W f1'W 

11-'11'W'" 1i ~ ~lJ 6~f1 "" tl1~ ~1'W ..l . a ~ tl1:l W::1'W" 'WlJ'41:1 VfflJ'Vi'W"'" '" 1i U~:: "''' '" " ~ tl1:lW::1'W 'W 6'W 1f1~lJ 1tl'Yl"1A ~ t)~~ ~lJ 1f16 
I , II I 

atl1:lW::11atl1~V~f111lJ'1i 'W 6'W ~llJft 1~1.J U~ ::ijatl1:lW::f111lJ111 ft6lJft1'116~V1'W1\1,r6vn"1A ffTU 

atl1:lW::f111lJ1~'W1'Viff"l11V1,r'Wfl11lJff11~~ 11~::f111lJ1~'Wil\11\1tltJflfI~odl'Wft1A1.J~ 4 ,5 U~::6 

1 ~Vijfl11U gv1tl""lfiv~ti'WlJ 1tl 
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moswwm{ U)~OJf1il (2543) '~ffmn~n1:jW::1~'UtiOSnlrl"~flll1~'UtiOSOSll!Hflm'j 

u il::~n1:jw::~\h~ihh ::ff't1imow i 'U~ OS n~l'Hijv ~rl1'U l1'U~V ~'lh::l 't1 ff' 't1 tJ m w ffn1:j1 'U~~'t1,j' 1'U\l 

V1nfl (1l'H1'i1''U) fl11lU'U1nnffn1:j11m~nn1i'tJ GLOBE 'W'U,h 1~'UtiOSnJV~flmOS~1~'Uv~ij 

~n1:j w::n.j''U V'U 1flfl1l1n~ ~fl OS V~il ~1l1fiv~ n1:jw::fl111l1~ 'Ul'Wff'il'ltJ nn 'H ~ nl~ tJ~fl111l him.l'U!l\J 
• II • 

uil::~n1:jw::fl111ll'H~vlld1~V~t11'U1~ fl11ld1~'U uil::ij~n1:jw::fl111l1rl'Uu~1~mJflflilU'vtJn~fl 

i fl1 iflnh::n~fl (2543) '~ffn1:j1~n1:jw::1~'U ti OS OS 11 V~flmOS~l~ 'Uv~n'U 1~'U tiOSOSlJ 

V~flmOS~fl1OS lrl 'UUil::fl111l1rl'U~U1~ij'lh::ff't1imow mw ffmn'U~~'t1''t1tJv vtJ~ V1nfl fl11lU'U 1 

mosffn1:j11m~mos1i'tJ GLOBE lfltJffn1:j1i'U~'U~'H1osos::~'UnilHV1'U1'U 54 fl'U Nilmos1i'tJ'W'U';j, .. 
SI .., c1.:l ". ~ .. JJ 4l'U'U il n1:jw::mos 'H ilnlil tJ~fl111l llU'U'Uv'U1.I1n't1~flOS V~il~1.I1fl V l'U'U v'U1flfl fl111.11.11.1~1:jtJtiOSOSlJ . ., . 

~ c1., .. 0 0 "c1 
Uil:: fl111.11'U 'U lOW ff'il'ltJ 11il::ll il n1:j w::m11.11'H ilV1.1 il1~ V~!l1'U 1~ 'U VtJ't1 ~fl 
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U't1't1 3 

II II • 

1 \J f11~ 1 i tJfli'~ ill~ \J f11~ffm:11116~ 11'1l\J 1i ~~1J 6~tl f11nJ6 ~ f1~1Ji1'1l\J 1~ ~ n'l f11~ ~ 1 

.Q fI Q d " ~ Q.,.Q 01"""m::'Y1 OJ l~~lW 'lftJ ~11J f1111JfI~llf\J \l6~\l1~1'1ff11~ \J 1'1' ~f1~ CJ1~ 11J\J f11~ 1'l tll'lf ~ff1~1'l Survey 

Research ij1~q,j~::ff~tll~6ffm:11~f1\lW::~::~1J11'1l\J1i~~1J6~tlf11~\l6~m1Jil'1l\J1~~n'lf11~~1 
.Q ., Ad" .. ... 14 4 ..,1'" Go'

m::'Y1 ~ 1~~ 1W 'lftJ ~ 11J f1111J f1~1lf \J \16 ~ \I 1~1'1ff11~ \J 1'1' ~ f1~ U~:: 1~ 6l1J ~ tJ1J1'Y1 tJ1J 11'1l \J 1i ~~ 1J 

6~tlf11~ \16 ~m1Ji1'1l\J 1~ ~ n'l f11~ ~1 m::'Y1 ~1~~ 1W'IfV ~ 11Jfl111J fi~ll1 \J"6 ~'t11~1'1ff11~1\J n~ ti~ 

~lU\Jf1~11J~f1\lW::ti1\J'4f1f1~ 
II • 

1\J1J'YIil'l::U11ff\J6 m61JU\J1fi~1\J f11~1itJ ,j~::'lf1m u~::1if11~~1J~16fh~ lf116~1i6 

~1~1\Jf11~1itJ lf1Wcnf11~U,j~f1111J\l6~tht\1~tJ f11~'YI~ff61Jlf1~6~1i6~1~ ffn~~1~1\Jf11~1io 

3.1 fl1tll.JUUlflA1Ufl111~tl 

fllll'lht\'u 

-l~ff " .. ..
~1\J11'1l\J1i~~1J6~f1f11~U1J1J~1'1ff11~ 

11 Go' fI .Q 

~11\J11'1l\J1i~~1J6~f1f11~U1J1JqJ1~ 

ii~~ 

J/ .. .. I 

~1\J1W1\J1i111J6~f1f11~U1J1J1J~• 
o d 

F-I~ff1l~'l 

. 
.. • .. .:IHU 

Ill'ffn 3.1 fl1tll.JIIUlflA IUfl11l9tl 
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_I I IV ,

3.2 1J'~"ln'lIa~nQ1Jfl18rJH 

... ,,,, Q Q,I ~,: AI " Q,I Q ~ Q tI 
t1'S::'lflm'YI 'If \Jm'S'HltJflH\J flV "1'S1'1fmm'S1JYi~\Jl1pn\lm'Sfl1 m~'YI'S'HYilW'lffl 

ff~n~' \JtI'S::ltl'YI'H\hfl~l\J 11l11n 'H\hfl~l\J'S::~'U nv~ ~~t1'S~nV'UA1fl nV~fIi;~ nv~u~m'S 

nV~Yilw'lf~iiLgn'YI'SVUnff ll~~nV~l'Sfi\lm'Sl{lfJijtl1f1 Ul\J1\J 85 fI\J 'H\hfl~l\J'S::~'Utht!n~~ 

t1'S::nV'UA1fl tht!n~l\JI~"l~m'Sm1J tht!n~l\JI~"l~m'SflW::m'S1Jm'Sn1'StI'S:nV'Ul'Sfi\l 

'UV~fI\J ~ HA11 tht!nri~lffi1Jll~::i~\J111 'S fi \l tilt!n f;,n'U~ll ~ 11 'S fi \l tilt!n'YI ::lflfl\J 11 'S fi\l 

0., Q 0 QI Q cI 0	 I., IQ"
ffl\Jn'U'Sm'S'Uv~~l'Sn\l ffl\JnV1i'U~ \ll\J1\J 300 fI\J ll~::'H\J1fl~l\J'S~~'U 'H\J1fl~l\J/ 

... ...61.1 1" " 1.1 ...... ...~ff01'U\J/U\Jfl llH 'S::nV'Utl1fl 'H\J1fl~n\lffV'Utl1fl \J 'H\J1fl 'S~ff'YI1itl1Yi ff01'U\JHnV'U'S1J 
., ., 

l'Sfi",m'S~l 1l~~U\J~I'YIfl1\J 1~Vff1'Sff\JI'YIff ~l\J1\J 65 fI\J Ul\J1\J'S11J';~ff\J 450 fI\J 'H~~\lln 
II	 , • , 

t!\J~1~fl1A';lmHi1J~1V~1~ 1~fl'~~~'S'UV~ fll1Jll\J (Yamane)Vh::~'Ufl111JI;1V~\J.05 11l'U\Jl~ 
., 

'UV~nti1J~1V~H1Jl~l\J1\J 212 fI\J '\J;r\JflV\Jq~~lfl~1~fli~ 1A';lmHi1J~1V~Hll'U'U~lfl 

(Simple Random Sampling) ~l1JtI'S::ltl'YI'UV~'H\hfl~l\J1~flm'Sltli fl'U,jqJtY~1~'Sfll~tf 'H\hfl~l\J 

'S:~'Unv~ ~~i'jVd~l\J1\J 85 fI\J 1l~:lrtVlfifl'U,jqJtY~1~'Sfll~tf1A 40 fI\J 'H\hfl~l\J'S::~'Utilt!n 

~~i'jVd~l\J1\J 300 fI\J 1l~::u~:artvlfifl'U,jqJtY~1~'SflHtf1~ 141 fI\J ll~::'H\hfl~l\J'S::~'U 

'H\hfl~l\J/ff01,j\J/U\J~ i'jVdUl\J1\J 65 fI\J 1l~::lrtVlfifl'U,jqJ\j~1~'SflHtf1~ 31 fI\J n1J'U\Jl~ 
, II II	 , 

'Uv~mi1J~1V~l~Yi';lm'Sffm:l1'\Jfli'~ij ~l\J1\J 212 fI\J lijV~1~fl11l';lm'S1~'Un'Un1J,j'v~~ 1~fl 

m'Sri~1l'U'UffV'U011J1t1~1\J1\J 212,~ 1l~:1Ai''U~v'Ufi\Jn~'U1Jl~1\J1\J 206 ,~ fl~l;j\J 97 % 

. ,.. .. .... IV~n

3.3 lfl'f)~1Jf)'II" 'Um'l~rJ 

,	 QQ,I ~':!iI cI ..,.., ., tI d S/Q., 11' 
\Jm'S1\lflflH\J l1J\Jll'U'UffV'U011JLnfl1n'U~n1:lW:'UV~1~\J1i'S'S1JV~flm'S tlG)f~~1\lfl 

II	 I , II 

ffn1:l11 UV'H l'UV~1~\J 1i 'S 'S1JV~fi' m'S"'ln'Ht!~a'v Ivnffl'S ~HC'j fi lfifl1,j'V~ 'H~~"'lnt!\J i~ 111 

1.1 ~ .1 '\"' ~' '\" ...... ...1.1 ...'S'U l ~&1J\Jll'U'UffV'U011J'U\J1Jl L~flll'U~ffV'U011JVVm1J\J 2 ff1\J L~W1J~n1:lW:"l1Jll\J1f1~'UV~ 

.ll '''' .. ~ l' '\". ,,, .......
 
Daft L. Richard,(l999) G)f~ll'Un~\J1i'S'S1JV~flm'SVVm1J\J 4 t11\J L~flll~~~U'U'U~~&\J\JfI1\Jfl1J'YI 

. ... 1'" " ... .. .ll • ~ , '\" ...
~Hn\J ~un 1) ~l\J1~\J1in1JV~flm'Sll'U'U'Sl'1fm'S G)f~ffl1Jl'Snu'U~vvm1J\J 7 ll'U'UflVfl L~fl1J 

filUfl1J&U'\J fl111JtI'S::'Hti~1l~~i'jtl'S:ff'YIitl1Yi 'S::&flfl'U thti'~ n~Lnwcn m'S&~v-n~ 't;,m1Jt;,ti'~ 

't;'~11J n~'S ~ lfl fl'U 2) 1l1\J1~\J1i'S'S1JV~fi'm'S ll'U'UqJl~ijfl'S~~ffl1Jl'Snll~~vvm;j\J 7 ll'U'U ~Vfl 

11l11n 1~fli'jfilUfl1J&U'\J fhi1~n~N~m~'YI'U~i'j9ivfI\Jg\J fl111JV~~1Jvthfl fl111J111Jijv fl111J 
., 

IOVV1'Y1'S i'n1:l1,j'V~n~~ fl111J1;j\J1i'S'S1J fl111Jlff1JVtl1f1'Y1l~ff~fl1J3) 1l1\J1~\J1i'S'S1J v~fi'm'S U'U'U 

t1i''U~1 ~~ffl1Jl'Snll~~vvm;j\J 7 ll'U'U~Vfl l~fli'jfilUfl1J&U'\J 1~v~~~n'UmV'Ull'U'UI~1JC'j 
... ~... " .., "... , "... 1", "... ...., " 
N~Yi~l~I1J\J'U'YII'Sfl\J m'Sff'SHff'S'Sfi 'If"'\J~\Jlm'S 'HfI~\Jvnn'Sv'U ~ 'HVff'S~ ff~lff'S1J 'H 
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116~'t;' 1111::4) ~1'U1Wl'Uti~~1J6~flfl1~U1.J1J~~Nlld1l~~ ~~t1'11Jl~nu'l.h66fH~'U 7 u1J1JtimJl~vij 

,hl1mJl1!'U hfll~~'Ii'Uf;'U'tiHl'Ul~6t1'rHNll~1'U fl1~lfl fl1~~~,r'U l61~i~l61i'~ 'ti1hf;l~1'{~ 
II 

'IIiJ'U ~~~iV")f'U::1111::fl111Jd1l~~ 1111::11,j~11'I.J'l.Jt1'61Jm1J66fH;j'U 2 th'U~~{j 

ff1'U~ 1 l;j'U11'I.J'l.Jt1'61Jm1Jl~V1n'I.J.,r6J.l1l..r1'tJ fil11'U~',flg6MI6'I.J'~l1ri l'Vlff 61t,1 . . 
... '!!I 0 0 "1ll"'''''' .. " ...

~::~'l.Jfl1~l1fl1l1 61~fl1nl1~l'U ~1'U1'U 4 '116 l~l1fl '116'Vl 1 n~'116'Vl 4 

ff1'U~ 2 l;j'Jll'I.J'l.Jt1'6'I.J011Jl~V1n'I.J1Wl'Uti~~1J6~flflU ~11J11'U1fi~'116~ Daft L. 
Q: !J "!J ..,., A I.,., tId 

Richard,(l999) 1J'Vl~111J~ 26 '116 l'Vl6~6~fl1~1~~::~'l.Jfl111JfI~l11'U~611 flllW::1Wl'Utin1J6~flfl1~ 

" "IJI' " ..."' " ... "' ......1'U 4 ~1'U l~Ufl 1 ~1'U1Wl'Uti~~1J6~f1fl1~11'I.J'I.J~1")ffl1~ 2 ~11J1Wl'Uti~~1J6~flfl1~11'I.J'l.Jf\!1~1J~~ 3 

" ... "' l...s d JI... "' .1'" ... 1 !It
~1'U1Wl'U ti~~1J6~fI fl1~11 'I.J'I.J'l~Nll'" ll~ ~ 1111::4 ~1'U1Wl'U ti~~1J6~flfl1~11'I.J1JlJ~1J ~1 fWlUt..I 

1l'I.J'l.Jt1'61Jm1J1~
 

~1'U1Wl'Uti~~1J6~flfl1~11'I.J'I.J~1")ffl1~~1'U1'U 7 .,r6 '~un .,r6~ 1-7
 

JI ... "'...... " "I" ,,,..;

~1'U1Wl'Uti~~1J6~flfl1~11'I.J'l.JqJ1~1J~~~1'U1'U 7 '116 l~l1fl '116'Vl 8-12 

JI "' d " 1ll" ."..;I
~11J1Wl'Uti~~1J6~flfl1~11'I.J'I.J'l~Nlld1l~~~1'U11J 7 '116 ,l~l1fl '116'Vl 13-19 

~1'U1Wl'Uti~~1J6~flfl1~U1J'l.JtJi''I.J~1~1'U1'U 7 .,r6 '~un .,r6~ 20-26 

... 0' .1"".Ii " .1'" l~llflll W::fl1011J 'UU'I.J'I.J t1'6'I.J011JlJ~::fl61J ~1V'II6f1111JCJf ~ rj~6'I.J ~::lJ~::l1J'Ufl111J t"" fl'll6.:.t 

~ .1"" ~ ... 1ll" , d" ..; d" d JI .1 
~~6'I.J16~ fl1~lJ~::l1J'UU1J~66fl1U'U5 ~::~1J l~l1fll11'UA1V1J1fl'Vl1'{~ l11'UA1V1Jlfl l11'U~1VlJ11J 

"' .11ll. d "" "d""";1J111'U~1V'U 6V'Vl1'{~ 1AV~::fl1111J0 ~lflW tyI fl1~1" ...flll1~ l1Jl111J ~1V'U6VUll:: 11 fI::l11J 1J ~~1J 

.., ... .. 
1::~\ltll1'Utl~I't'l'U tl::u'U'U .... 
1Jlfl'Vl1'{~ 5 

1J1fl 4 

tJ 1'U flll1~ 3 

" 2'U6V 

" ..; 
~ 'U6V'Vl1'{~ 
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oJ . 
6'UYI'I fI1f1i'U = ,"ntl = fI::U'U'UfJ.:Iq'Y1 - fI::U'U'U9i1q'Y1 

= 5-1
 

3
 

1.33 

., ... .. 
fI::U'U'Ufl1lU1UJ 3.67- 5.00 'H1J1tltH 

........ ... d , ... .. ",... .. '"
 
m::V1'I 1.:1..,101 ~tl1Jfl111JflYll'H'U Y1619J1'U 1i 'I'I1J6.:1f1fll'I f11'U 19J1'U 1i'I'I 11 6.:1 fI fll'I U1J1J'I1~fll'I Y11U 

QI ., QQ sJ .., ., '-' d ~.., 

19J1'U 1i 'I 'I1J 6.:1f1 fll'I U1J1JtlI1Y11JYI'I Y11'U19J1'U 1i'I'I1J 6.:1f1 fll'I U1J1J~.:INfl {1 1l'I 'l Ufl::tt 1'U 1\l11l'U1i 'I 'I 2J 

6.:1 flfll 'I U1J1J'lJi'1J~1 6d''U'I ::~1J1J1fl . 
, .c:I ..." .., CIt. " 

fI::U'U'UfI1lU fltl 2.34- 3.66 'H1J1tltH ~ U 1 ~ flU fl 'I 1J.., Wl 'U 11p fl 'l fl1 'I fll 

........ ... d , ... .. ",... .. '"
 
m::V1'I 1.:1..,101 ~tl1Jfl111JfI~H 'H'UYl61Wl'U 1i'I 'I 1J6.:1f1 fll'I Y11'U 19J1'U1i'I 'I 11 6 .:Iflfll'I U1J1J 'I1~fll'I Y11'U 

... .. ...... '" ... .. '...s d "' ...
19J1'U 1i 'I 'I1J 6.:1f1 fll'I U1J1JW1Y11Jm Y11'U 19J1'U 1i 'I'I1J 6.:1f1 fll'I U1J1J 1J.:I NflCl 1l'I 'l Ufl::Y1 1'U 1\l11l'U 1i 'I'I1J. .. 

6.:1flfll'I U1J1JtJi'1J~1 6d''U'I::~1JtJ1'Uflfl1.:1 
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.1'AI'" AI ~" ....;AI.. "'.1''' ", ...1
~llJ'S'lJlJrlUfl L"~11J"mft'U6UU~"6.:1 m~1'StlfllJ'Sn1J1~.:I ~lft''Sl.:1U'lJ'lJ ft'6'lJm1J~'lJ'lJ ft'1J\!'SW"U 

' l~UU'lJ'lJft'6'lJm1Jl~t11n'lJ~m~i1i1'1.I1~t1ull.:lu'lJ'lJft'6'lJm1J66m~U 2 ff1U ti6 ff1U~ 1) 

• " .. '" I '" ~ •• " '.1' ."..; ..fl1l1U~'l1Li16n~6'lJ ~un L.... ff mQ 'S~~'lJfl1'S"n1J1 mQfl1'SflH1U ~lU1U 4"6 ~lun "6f1 I fl.:l 

" ..;"6f1 4 
I • II 

ff1Uii 2) L~UU'lJ'lJft'6'lJm1JLfitl1n'lJ1~U1i'S'S1J6.:1ti'n1'S ~6ih;.:Il11J~ 26 

........ v
 
3.6 lfin11lntJlltJll'll'\l8\fQ 

~ oIQ d" OJ 4Q tlll:A.4Q4q"
fl1'S"n1J1f1111JfI~L11U"6.:1"1'S1~fl1'Sm1J""~U111'Sn~fl1'SfI1m~fI'S1.:1""lW~t11J11ifl1'S 

~ ,,"'.:
Lfl'lJ'S 1'lJ'S 11J"6~ i1~.:IU 

... .. 
.... lW~t1 

d ~ "QQJ 0 '_1 0 Q d" . OJ ,

3.6.2 fl1'SLfl'lJ'S1'lJ'S11J"6~i1~1~t1~~U1U'lJ'lJft'6'lJm1J lJ~lLUUfl1'SLfl'lJ"6~i1~lnnq1J~16t1H 

'" "Ui1 ~ 'S 1'lJ 'S 11JU'lJ'lJ ft'6'lJ fl1un i1'lJ1J 1~1t1~U &6.:1 

. 
...... ~:I:II ... <Iv 

3.7 D'OfltllY 1'Un11l&f111~"'\l8\fQ 

~lnfl1'S~fhI11Ufl1'SL~'lJ'S1'lJ'S11J~6~i1'~fI'S'lJ~11J~lU1Umr1~1itl'li'fhfl1'Sfhl1U~ 
'" " '" .::. ... .." . " ... .."'S11 ft'''6~i1 ~lnU'lJ'lJft'6'lJm1J M'Uft'~~ l1i1.:1~lnUUfl1fl1'S f1t1"62.Ji1 Ui1~ U1"6~ i11J 11LfI'S 1~11~1t1 

11.1'Sum1Jd1&;~11.1 SPSS (Statistical Package for the Social Sciences) version 10.5 for Windows 

oQ Q "tJ cA,,,, QQl Q " QJ"AI':
~lLUUfl1'S 1&fI'Sl::11"62Ji1CJ1.:1 ~f1l'm.:lft'fl~ ~t1"" ~l'SW 1f1111JLl11J1::ft'1J"6.:1"6~ i1~.:1~6 lJU 

4" .:.. 'A 1 AI ,,'" , '.1' • '" ~ 3.7.1 "62.Ji1f11 lJCJ1.:1lJ'S~n6tJtl1t1 i1n1JW~ft'1U1.lflfli1 ~lUn L....ff mfJ 'S~~'lJfl1'S"n1J1 mQ 

o " QI Q" Q til,"fl1'SflH1U "6.:1"1'S1~fl1'Sm1J""~U111'Sn~fl1'Sfl1 .QQ"
m~fI'S1.:1""lW~t1 ~ft'fl~'S6t1i1~ (Percentage) . . 

fi1L~i1t1 (mean) Ui1::fi1&;jtl.:lLtJU1J1~'S!lU (Standard Deviation) 

~ Qd 'OJ " OJ Q" .QtI
3.7.2 "n1J1f1111JfI~Ul1U~61~U1i'S'S1J6.:1f1fl1'S"6.:1m1J""~U111'Sn~fl1'Sfl1 m~fI'S1.:1""lW~t1 

'~ft'ii~ fi1L~~t1 fi1m11JL~t1.:1L'lJU1J1~'S!lU 
_f'i:! II:A. d 'OJ tI OJ.Q"Q 

3.7.3 fl1'S LlJ'S t1'ULfI t1'lJfl111JfI~Ll1U ~61W1U 1i 'S'S1J6.:1f1fl1'S"6.:1m1J.... W1U11i 'Sn ~fl1'SfI1• 
Q tI d.ct , OJ 1 , " ...... 

m~fI'S1.:1""lW~t1 fl1JL....ff U~n~l.:1nU ~t1 ')j' ft'fl~ Nest 

_t':!.:1 Q d '''' tI QI ClIo " 

3.7.4 fl1'SLlJ 'S t1'lJLfltI'lJ m11JfI~L11U ~61~U1i 'S'S1J 6.:1f1fl1'S'\l6.:1m1J.... W1U111'Sn~fl1'S f11 

m::fI'S1.:1.... 1W~U ~ijmQ u~n9i1.:1nu ltltl'~ ft'ii~ F-test 
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_I": d oQ a 'GI a' GI Q 'JJ 
3.7.5 nl'Hu'WtltVItltlfl111JfWU'I1'U ~Hl1~'U 1i'i'i1JV~flnl'i'Uv~m1J'n~'U l1Pf1\lnl'ifll 

m~11'i1~'nlW'!fU ~ih~~t1nl'ifff1l:ll11~f1~Hti'U1~mmtltlll1t1t1fl111JlltJnh1'Uhwl~ ffil~ 

F-test 

3.7.6 nl'ilmtltI 1l1t1t1fl111Jfl~lif'U ~Vftf1l:1 wd'~ 'U1i'i 'i 1JV~tlf11'i'U V~m1J-n~'U 1~ 'in\lnl'i~1 

m~l1n~'nlW'!fU ~ijVl~nln;'~l'U l1~f1~l~ti'U 1~WlmtltJ1l1t1t1fl111JlltJ'itJn'U 1~tll~ ffil~ 

F-test DPU



, .... 
tJ't1't1 4 

QI Q JI elf! Ad JI 1"''''1
'1f1.:jm1JViWl'\.Jlrm'ilf11'H'll m::'VI'i1.:jVi1W~V ~11Jm11JfI~Ll1'\.J'IfI.:j'l1'i1~f11'i '\.Jff.:jMI ~W'il:: 

II • 

U1Lff'\.J f11~qtl 'i:: ff .:j"'1f1.:jf11'i ffm:l1U ~::ff1J1J~J l'\.J'IfI.:j m'i1~tJ 'i 11J11.:j,j'm.l~Vi '~1J 1'il1fl m'i 

1Lm1::l1'~1tJ1if11'i'VI1.:j~1'\.JffO~1'\.J1t1U'LI'LI'IV.:j~1'i1.:j 

U _I J AU 

1~QU~::a~fl~8~fll~1~U 

1 L~f1ffm:l1'i::~m;fl'l;lW::1~'\.J1i'i'i1JfI.:j"m'i'lV.:jm1J'ti~'\.J11'in'ilf11'iti'lm::'VI'i1.:j 
40' c.d JI 1"''''

Vi1W~tJ ~11Jfl111JfI",m'\.J'IfI.:j'l1'i1~f11'i'\.Jff.:jfl'" 

.. _~ Q QI 0' QI Q JI Q 0' 
2 LViflLlJ'i V'LIL'VIV'LI1lJJJ'\.J1i'i 'i1JfI.:jfl f11'i'lfl.:jm1JViWl'\.J 11 'i fl'ilf11'i fIl m::'VI'i 1.:jVi1W~tJ ~11l 

... d J/ 1 '" '" 0 '" I .,J, .1 J/
f1111JfI"'Il1'\.J'IV.:j'l1'i1~fll'i '\.Jff.:jfl~ 'illU'\.Jfl~l1J ~fl'l;lW::ff1'\.J1JflfI~C)j'.:jlJ'i::flfl'LI~1VLViff V1 ~ 

'i::~'LIf11'ifffl'l;ll u~::m~f11n;'.:j1'\.J 

A AU 

a"''''~!1'''~8.:1m11~tl 

1 ,j'1'i1~f11'i 1'\.J ff.:jn~m1J'ti~'\.J11'in'ilf11'iti'1 m ::'VI'i1.:jVi1tU~6 ~ihViff~Hn'\.J'ildj 
Qd'QI QI 0' '01 

f1111JfI"'ll1 '\.J ~ f1~ fl'l;lW::1~'\.J 1i 'i'i1JfI.:jfl f11'i U~fl~l.:jfl'\.J 

2 ,j'1'i1~f11'i 1 '\.Jff.:jn~m1J'ti~'\.J1~ 'i ii'ilf11'iti'l m ::'VI'i1.:jVi1tU~6 ~ijfl1q~Hn'\.J 'il::ii 
Qd'QI QI 0' ,., 

f1111JfI "'Ll1'\.J ~f1~ fl'l;lW:: 1Wl'\.J 1i 'i 'i1J V.:jfl f11'i U~fl~Hfl'\.J 

3 ,j'1'i1~f11'i1'\.Jff.:jn",m1J,"~'\.J1~'iii'ilf11H~1 m::'VI'i1.:jVi1tU'lf6 ~ij'i::~'LIm'ifffl'l;ll 
'QI.cI c.d'QI QI 0' 101 

Vl1.:j fl'\.J 'il::1Jfl111JfI "'m'\.J Vlfl ~ fl'l;lW::1Wl'\.J1i n1JfI~f1f11'i U~fl~Hfl'\.J 

4 ,j'1'i1~fl""'\.Jff~n",m1J,"Wl'\.J11'iii'ilf11H~1 m::'VI'i1.:jVi1W'lf6 ~ijmqf11'iVi1.:j1'\.J 
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II ~2 ... J 
"61JDTI l~lQ1nnnllfl'l::'t1 

o " .. 11! ....."... '"	 ~I.	 Ifll'I'U llfl''U 6\16'o! II~ ~ ~lll1\llflfll'I1lf1'Il::l1 r~f1\ltJ\l:: Ll 'lH fll'I UlLfI''U6 6 6 flLIJ'U 4 fl'lU 

I cI 'd I d	 Q,I 0' Q,I Q 

fl'1'U1'I 4.2 fill~ lltJUll ::fI'lU l'lJ tJ~l'lJ'U1l1;J'I jl'U\l6~1~'U1i 'I 'I 11 6 ~flfll'I\l6 ~mll'Vi~U l1p fl \l 

JI Q" 'Q,I' 1 "''''1	 "JIfll'IfIl m	 ::1'I'I1~'VilW '1m \16 ~flqll;J16tJl~\ll'I l'trfll'I 'U fI' ~fl~ ~ tJm'Vi 'I 111Ull:: 'I lt1~l'U 

,cl 'd cl QI"I	 QI Q

fl'1'U1'I 4.3 film II tJUll ::fI'l'Ul'lJ tJ~l'lJ'U1l1;J'Ij l'U \l6~1~'U 1i'I'I1l6~flfll'I\l6~mll'Vi~'U 1~ 'I fl\l 

fll'Ifl'l m::1'I'I1~'VilW'tr6~lU'Ufl;Jllll'Vif'f 61q 'I::~'lJfll'Iffm:l1Ull::61~flln;'~l'U 

rl1'U~ 4.4 fll'Il'I~ fl'6 'lJfI'llll ~jl'U fill~ ~ tJfl1lllfi~1,1'U\l6~ mill ~16[h~,rl'I l'trfll'I1U tY~ti~ 

mllli~'U l1pfi\lfll'Ifl'1 m::l'I'I l~'VilW'tr6l~tJ1ti'lJ1~'U1i'I 'I1l6~fi' fll'I ~lU'U fl;J l1J l'Vif'f 61q 'I::~'lJ 

fll'Ifffl1n Ull::61qfll'IVil~l'U 

lil'U~4.1 ,r6'o!llrl1'U'lJflflll \l6~fl~1J~lmh~,rl'Il'trfll'I1'UtY~ti~ m1Jli~'Ul~'Ifi\lfll'Ifl'l 
... ".1" '" ~	 0

m::1'I'I1~'Vi lW'trtJlJ'I ::fl6'lJ ~ltl l'VIf'f 61q 'I::~'lJ fll'Infl1:l1 Ull::61qfll'Il'Il~l'U 

flnH~ 4.1 ~1'U1'UUll:J6t111::\l6~mi1J~lmh~~;J6'lJU'lJ'lJfI'6'lJfll1Jl~tJ1ti'lJ1~'U1i'I'I1J6~fi'fll'I\l6~ 
QI	 Qt!oQ"

m1J'Vi~'Ul~'Ifl\lfll'IfIl m::l'I'I l~'VilW'trtJ \llU'Ufl9111Jl'Vif'f 

lTt" 

76 36.9 

130 63.1 

206	 100 

d "QI Id .d	 "QlcaI

\llfl;J l'I Hl'I 4.1 'Vi'lJ 11 flll1J ;J16t11~1'I;J 6 'lJ U'lJ 'lJ fl'6 'lJ fI11J lfl tJ1fl 'lJ 1Wl'U1i 'I 'I1J 6 ~fl fll ':i• 
\l6~mllli~'Ul~'Ifi\lfll'Ifl'1 m::1'I'I1~'VilW'tr6 rl1'U1l1qJl~'Ul'Vif'fl1~~~1'U1U 130 fI'U fi~l~U!6t111~ 

63.1 l~'Ul'Vif'f'trltJij~1'U1'U 76 flU fi~l~U!6tJll::36.9 
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V111H~ 4.2 ~l\..11\..1Un:!tltln:,.tl':UHi1J~1tl~1.:J~V1tl'UU'U'Ufl'tl'U(l11JL~tl1n'U1~\..I1i'i'i1Jtl.:Jfi'm'i 

,.tl.:Jm1Ji~\..I11'ifi~m'i~1m:'tl'i1.:J'Vi1tU'l1~ ~lU\..InVl11Jtl1~ 
0 

Ql'U1'U t8tla~enr~ 

~ln'h 251J 29 14.1 

25-351J 116 56.3 

36-451J 32 15.5 

461J~\..IhJ 29 14.1 

111.1 206 100 

d ,t d d tItil , 

~lnVl1'i1.:J'tl 4.2 'Vi 'U11 nl11JVl1tltll.:J'tl V1tl'U U'U 'U fl'tl'U (111J Lntl1n'U 1~\..I1i'i 'i1Jtl.:JfI m'S 

,.tl.:Jm1Ji~\..I11'ifi~m'i~1 m:'tl'i1.:J'Vi1tU'l1~ ri1\..1111qjijtl1~'i:'wh.:J25-351J~l\..11\..1 116 fI\..I fi~ 

L;j\..lftlvn: 56.3 'itl.:Jn.:J1J1fitltl1~'i:1111.:J36-451J~l\..11\..1 32 fl\..l fiVlL;j\..lftlvn: 15.5 tl1~ ~ln11 
~I 0 ... ~ " ~I..r ~t1 0 ... ~ " 25 lJ ~1\..11\..1 29 fl\..l flVlL1J\..I'itlVn: 14.1 un::tl1~ 46 lJ"\..I'! ~1\..11\..1 29 fI\..I flVlL1J\..I'itlVn:: 14.1 

L,r\..ln\..l 

.ci 0 fJJ , ., , d .ci III ., tI 
V111HfI 4.3 ~l\..11\..1Un:'itlVn:,.tl.:Jn~1JVl1tltll.:J'tlVltl'UU'U'Ufl'tl'Ufl11JLnV1n'U1~\..I1in1Jtl.:Jflm 

,.tl.:Jm1Ji~\..I11pfi~m'i~1m::'tl'i1.:J'Vi1tU'l1~ ~lU\..lnVl11J'i:~'Um'iffml1 
..., ... 

1::RUn11ftmH 
0 

Ul'U1'U t8tla~ 

t11'l1/t11fl'11~tl~ln11 53 25.7 

t1ityqpVl'i 132 64.1 

t1ityqpl'tlun::mn 21 10.2 

111.1 206 100 

d "., ,.::I .d.,., tI 

~lnVl1'iH'tl 4.3 'Vi'U11 n~1JVl1tltll.:J't1V1tl'UU'U'Ufl'tl'Ufl11JLnV1n'U1~\..I1i n1Jtl.:JfI m'i 

,.tl.:Jm1Ji~\..I11'in~m'ifl'1m::'tl 'i1.:J'Vi 1tU'l1V'tf1\..1 111qjiim'iffn\lltld1\..I 'i:~'Utlitl!tl!lV1'i ~1\..11\..1 

132 fI\..I fi~u;j\..l!tlVn:: 64.1 'itl.:Jn.:J1J1fitliim'iffm:ntld1\..1'i::~'Utl1'l1/t11fl'11~tl~ln11~l\..11\..153fI\..I 

fiVlL;j\..lftlvn:: 25.7 ~~ijn1'iffm:ntld1\..1'i:~'Ullitl!tl!11'tlun::Ltln~1\..11\..1 21 fI\..I fiVlL;j\..l!tlVn:: 

10.2 
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'lll'Ul'U 

~lfl';h 5 iJ 82 39.8 

5-10 iJ 57 27.7 

11-15iJ 27 13.1 

16-201/ 14 6.8 

" 
21 iJ;i'Ul'lJ 26 12.6 

206 100 

.cd. "QI ,d .d. 01QlQI 

\llfl1'l1'nn'l 4.4 VllJ 11 m'l1J~1tHJ1.:j'Yl~tJlJlllJmH)lJtI11J LflV1fllJ 1W1'Uti ll1J tJ.:jflflll• 
'tItJ.:jm1J~WI'Ultiln\lflllfil m~'Yll1.:jVllru'll'V "h'U'1l1W~tJ1VflllVil.:jl'U~lfl':h 5 iJ ~1'U1'U 82

• u • 

fl'U ~~l!rl'U~tJV"'I~39.8 ltJ.:j"'l.:j1J1fitJ~';1.:jtJ1VflllVil.:jl'U 5-10 iJ ~1'U1'U 57 fl'U ~~lrl'U~tJV"'I~• 
27.7 ~';1.:jtJ1~flllVil.:jl'U 11-15 iJ ~1'U1'U 27 fl'U ~~lrl'U~tlV"'I~ 13.1 ~';1.:jtJl~flllVil.:jl'U 211/ 

" 
;i'Ul'lJ ~1'U1'U 26 fl'U ~~lrl'U!tJV"'I~ 12.6 1l"'l~~';1.:jtJ1VflllVil.:jl'U16-20 iJ ~1'U1'U 14 fl'U ~~ • 
Irl'U~tJV"'I~ 6.8 ~l1JrlwilJ 

,.ci ,.cd l.d QI 01 <!:lQI " 

Wl'U'YI 4.2 fllm "'I Vll"'I ~ ff 1'U IlJ V.:jllJ 'U 1J 1~ l i l'U 'tI tJ.:j1 WI'Uti ll1J tJ.:jfl flll 'tI tJ.:j m 1J VI WI'U 1~ l fl \lflll fIl 

m~'Yll1.:jVllru'll'V 'tItJ.:jfl~1J1Pi 1tJV1.:j,j'lll'll'flll i'U ff.:j ti~1 1~V.fl1V1l11J 11"'1 ~ llV~l'U . , . 
oCt I ~ '.c:I QI rI QI..:::l 'j/

V1l"H3'Y1 4.5 film "'IVll"'l~ ff1'U IlJV.:jllJ'U1J 1~l;Tl'U'tItJ.:j1W1'Uti ll1J tJ.:jflflll'tltJ.:jm1JVlWI'Ultil fl\lflllfll 
d • 

m~'Yll1.:jVllru'll'V ~11Jfl111J ~~llf 'U'tItJ.:jflcl1J1'i1tJV1.:j,j'lll'll'flll i'U ff.:jti~• ,.... .... ... os 
lWf'Ufi,'nJO-3flfll' S.D. , ~~'lJ flll'I.Jfl~U 'tt'UX 

'j/ .., .."'" -~ l'U 1 WI'U ti ll1J tJ.:jfl fllllllJlJ ll'll'flll 3.77 0.58 1Jlfl 

'j/ .., .. "'''' -~ 1'U 1 WJ 'U ti ll1J tJ.:j fl fllllllJ lJ tlJ 1~ 1J ~ l 3.56 0.85 'lJl'Uflm.:j 

'j/ .., .. • d• 
-~ l'U 1 WI'U ti ll1J tJ.:jfl fllllllJ lJ 1J.:j H"'I ff 11lll 3.58 0.62 'lJl'Ufl"'ll.:j• 
-~1'U l'WI 'U ti ll1J tJ.:j ti'flll111J lJ 'lJ i'lJ I'i1 3.43 0.75 'lJl'Ufl"'ll.:j 

.cd. I tQJ I" .ct <!:ldlQl " 

'illfl~llWYl 4.5 VllJ11 fl"l1J~1tJV1.:j'tllll'll'flll1Jml1Jfl~Il1'U~tJ1WJ'Utill1JtJ.:jflflll 

DPU



50 

II 

m::'t1'I1~'Vi1W1ftJ~l'l,l'iWJutin1ltl'Urfil'IUtJtJ'I1"lffil'H)d'u'I::~mJ1fl( X = 3.77 ) utlm!utldhJ 

'" .1 'SI lSi'" .. '...s d X 11 '" 
'I::~tJu1UflllH ~Ufl A1U1WJUti'I'I1Itl~flfll'IUtJtJ~~Nll"11H1 ( = 3.58 ) ~lU1WJUti'InJ 

.. ...... X SI '" .. .1'" '" X
tl~flfil'Il1tJtJqj1V111m ( = 3.56) 1111::Vl1U1WJUti'I'I1Itl~flfil'Il1tJtJu'ItJVl1 ( = 3.43 ) 

"11H~ 4.6 "11~~fll111::ff1Ul;jfl~ltJU1l1V1'IJ1'U~tl~1WJ'Uti'I'I1I tl ~fl fil'I~tl~ mmiWJ'U 111 'In"fil'I ~1 

........ d SI 1"''''SI '" ..

m::'t1'I 1~'Vi 1W1ffl Vl111fl1111fl~111'U~tl~~1'I11ffil'I U ff ~fl~ ~1'U 1WJUti'I 'I1Itl~flfil'I 

UtJtJ'I11ffll'I 

..u If

~1'U1Wl'U1i11S18.:1,{ftl1&1UU11Yftl1 S.D. 1::~UflllS1f1~I't1'UX 

1 'Jflfl'U~tl~Ua,j~Vl111fla'I::lijfltJtldHlfli~fli~ 3.84 0.84 1I1fl 

.., .. Q fQ,l 0 Q 

2 'J flfl'U1I flfl~VI~tl~fltJ fil'I't11~ l'UUtJtJ1A1I'1 3.73 0.59 1Ilfl 

3 ~tl~'Itlfhtt~"lfl111'11 U'lri tl'U Un'1"tl flll~;jtlUa,j~~l'U 3.86 0.81 1Ilfl 

4 fil';~~ffU'",jfl~UtldtitJ~tll11fffl111ff1ltl . 3.96 0.92 1Ilfl 

.c:I 0 • 0 "".:::1 •
5 11 fil'I fil'l1'U Atll'U1"'11 'U1't1~tl ~UVlll::Vl111'11'U~tlfl1~ 3.75 0.95 1Ilfl 

'tfAUIU 

.c:I d. ~o1" 0 ."6 1Ifla'I::ltJfltJ1I1fl~~'t11 'I1fil'I't11~1'Ull1"lfl 3.70 0.52 

o "0 ~ ~ dd' Sl4
7 fil'I't11~1'U Vltl~fllU ~tHNll m::'t1tJ't111V1tl~tlU 3.54 0.62 

3.77 0.58 Sllft 

.d. "'" I" d ,Q,dl.., tI 
~lflVl1'IHYl 4.6 'VitJ11 fl1l1lVl1tlfl1~~1'I11ffil'I1Ifl1111fl~111'UVltl1WJ'Utin1ltl~flfil'i 

tI" "QI .Q SI ell QI tI '" 
~tl~m1l'ViWJ'U111 'I fl~ fll'Ifll m::'t1'I1~'Vi1W"lffl A1'U1WlUti'I'I1I tl ~fl fil'I 11tJ tJ 'I11ffil'Itl ~ 'U 'I::~tJ1I1 n 

. . , 
lIS Q ". 0 "0 ~ .. d d'''4 " '" 

( X =3.77) 111 tl'Vi ~1'I Wl' 1fl~tl 'VitJ11 fil'I't1H1'U VI tl~fl1'U ~f:I ~ Nll m ::'t1tJ't111;ttl ~tl 'U tl~ 'U 'I::~1.J 

II ., 

tJ1UflllH ( X = 3.54) Utlm!'Utldl'U'I::~tJ1I1fl't'lfl,rtl Ull::l;jtl1~fl~~h~tJ"11~~flfl1111fi~llf'U~ln 

t1~'~i,'i~~;'\\"f\"U~~~ ",'i~~~\\\,\1"~\\~~i\"U~~'\1\tc.~-)'\\tc.~~ \ X =~.%)~~-\,~,,'\i-\,'\~ 
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, . 
o "0" .. ... ... · If· X
f11-31t1~0-3fl1t1-3tHFHH1~::f11Jf11J~0';lOti ( = 3.54) 

.:l ,.:I 1.:1 0' QIQI Q 

fll11UI 4.7 fllLU n vun::fl'1t1L1J V-3L1Jtl1Jl~~ Jlt1"0-31Wltl1i~ ~1JO-3fl f11~"0-3 m 1J"Wltll~~fl 'l 

1! QfI Qd" 1""P"f111r11 m::f1~ 1-3"1W'tfV ~11Jfl111JflflLl1 tI"O-3"l~l'tff11~ tlfl' -3flfl ~1t11Wltl1i ~~1J '." ........

0-3flf11~U1J1JOJ1~1J~~ 

2 .., , ...... 
"11'U1fN'U!i111J6-3flnl1UUUqflf11Jfl1 x S.D. 

u ..... 
1~flUfl111JflflI11'U 

o ".:1 • ,.. QI .. 

1 f11 ~ f1 1-31t1fl 0 -31J f11~ 0::111J 0::n 1V91-3fltlUn:: fltl 3.74 0.92 1Jlfl 
~ . 

2 jjfl111JL0001f1~~Otitl'tI'1flC'j L10-3 3.65 0.98 thtlflnl-3 

o '. .. .. ..3 '1flfltlf11-31t1 U1J1J'tf1VL11 n 091-3 fltl un::fltl 3.63 0.73 thtlflnl-3 

4 jjfl111JLrltltitlL0-3'tlf11nJfi,j~-31t1"0-3'1m::~1J 3.44 0.75 thtlflnl-3 

5 '1flfltljj~fl'llW::LrltltitlLO-3 LilflL~V'l~-3''l -3.34 0.84 thtlmn-3 

111J 3.56 0.85 ,h'UnDl-3 

.:I 'I'" t" .:I Qd'QI 0'
'llflflln-3f1 4.7 ,,1J11 flflL11 tlfl 0 1Wltl1i ~~1J 0-3flf11~fl111Jfl10V1-3"1~1'tff11~1Jfl111J

"0-3 m1J';Wltll~~ n'l f11~ /11 m:: f1 11-3"lW'tf6A'lt11Wl tl1i ~ ~1J0 -3flfln U1J1J OJl~ij fl ~ 0 d'tI ~ ::A1J 

.1 X ~" " • 0 "... I , .. 01.. ....1Jlt1flnl-3 ( = 3.56) L1J0"'l1~W1LlJtI~lV"0"1J11 f11~f1Hlt1fl0-31Jf11~0::111J0::n1V91-3fltlUn:: 

4 ~ , QI 1 A 0' 4" QI QI

3.74)1J fl111JLOOOlf1~flOfltl tI'1flC'j nO-3( X = 3.65)'1 flfltlf11-31t1 U1J1J'tf1VLl1n091-3fltlU n:: fltl 

(X = 3.63)iifl111JLrltltitlL0-31t1f11~tJfi,j~-31t1"0-3'1m::~1J( X = 3.44) '1flfltljj~fl'llW::LrltI 

titlLO-3 LilflL~V'l~-3''l (X = 3.34) 
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S.D.x . ... ,,,.,0 ... JI 
1'rJflfl'UlJfl1~U'IJ~'IJ'Ufl'UVlH1'U LlH)fl'~H~ll~l'U'lJtH 

;I'ULV~ 

2 'rJflfl'Uiifll1lJ~~,t'ULV1\}~ ~LV1i~ ''Ufl1nil~l'U 

3 'rJflfl'U~lJLVI' ,rn'lJfl1n;'~1'UVlh~L~lJfl11lJfl'llJ1~~ 
• II 

4 'rJflfl'Ufll~"1'~~11~1'UVivh,r'U ~V~VVfllJ1 ''Ud'flllW::~ 
..; 
WtllJ 

5 fl1niH1'Uiid'flllW::fl1~U,j~,j'Un'U1'U'rJfl~1'U 
II 

6 *t1~,j~~1'U,r'U1,rt'i1L~\} 1~\i'UL1111 
II 

7 iifl1~~~Liln1lJ1t11 'U fl1~ViH1'U 111't'i1L~ \}'Jrll~ 

3.33 

3.51 

3.51 

3.64 

3.31 

3.89 

, 3.83 

0.93 

0.82 

0.93 

0.81 

0.94 

0.85 

0.84 

1.humn~ 

t11'Uflll1~ 

t11'UflllH 

t11'Uflll1~ 

lJ1fl 

lJ1fl 

111l 3.58 0.62 ,h"ml1~ 

do 'I., IJI cI. QdlQl ., 

\}lfl;ll~HVI 4.8 'Vi'lJl1 fl'JlJ;llVm~'lJ1~1'11fl1~lJfll1lJfl~ 111 'U;lVllJll'U 1inlJV~flfl11 

., Q JI Q "2 QI " '0 d '1 .,
'lJv~mlJ'ViIJll'U 1~ ~ fl\}fl1~fll m::VI~ 1~'Vi 1W"lW tt1'U llJll'U 1i ~~lJ V~fl fl1~ U'lJ'lJ~ ~ ~ll fl'lL~ \} V~ 'U ~::~'U 

4 oCt. JI QQlQ : '''0 d 1""I' ...t11'Uflll1~ (x =3.58) LlJV'Vi\}l~W1~lt1'IJV'Vi'lJl11,!~t1tJ'lJ;I~1'U'U'U l1fl'lL~\} ~VI'UL1111 Ull::lJfl11 

II 

~~Lil1l1lJ1V''Ufll~ViH1'U,,rt'i1L~\}'Jrll~Vd''U~::~'lJlJ1fl (X =3.89) ,( X =3.83) ~llJi;,~'U 

~ Q,I 'J/ -' ct 0 l.:d d '" ~'" "" QI .QUVnU1HJ(l u~::A1Jthunll1H1n'IJV Ull::1IJV1~V~1l1~'lJfl1mllVfl11IJfl~m'U\}ln~~n1;11 ~'lJV 

~U'Vi'lJrl' flV ~~t1 ~,j~~1'U J'U,,rt'i1L~\} i~\i'UL1111( X =3.89)ii fl1~;~Lil1l1lJ1V''Ufl1~ViH1'U1 'Ii' 

t'i1L~\l'Jrll~( X = 3.83)'Vlnfl'Ufll~l11~11~1'U~Vi1J'U ~v~vvn1Jl''Ud'nllw::~L~VlJ( X = 3.64) 'Vl0 

flU ii fll11J 1i ~,tU LV 1 \l ~ ~ LV1 i~' 'U n1~ Vi 1~1'U Ull::Vl nfl 'U vi lJL VI,,rn'lJ n 1~Vi1 ~ 1'U VV1~ L~ 11 

II • 

fll1lJfl'llJ1~~ ( X =3.5l)Lvi1n'U\i~ 2 'li'v 'Vlnfl'Uiifl1~u,j~,j'Un'UViH1'U L-';Vfl'!l~~ll~l'U'IJ{J~;I'ULV~ 
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1 ijfl111Jm::91tlitl!'U ff'U h~'l::ii tl'U{B~ hnl~ tl~lff1Jtl 

21li'm'wtl1Ji''U~ 'l::f1'U\11f1111Jfi"1'l111~ U~::;in1l 

3 't'lnfl'Uij 1tlmfffil\1'U"1imn;'~1'U u'U'U1\111 

4 mn;'~1'Uii"'Vl~1"Otl1~'U'U'VIlitl'U u~::ij1tlmffUn'~i1 

1\1111ff1Jtl 

5 't'lnfl'U'Vl~tl1J~'l::11.J~tl'UUtlM~tlU'U'UmnlHl'U1\111 

1ff1Jtl 

6 't'lnfl'Uijfl111J1~'U iiff'j::1'U mn;'~l'U 

7 1li'iiff'j:: 1'Um'j11ml::,(U~::~"ff'U1'lA'1tl~'U1tl~ 

.., Q .. 
S.D. 1::~l1.Jf1l111fl~U'l1UX 

3.61 0.94 tll'Un~l~ 

3.55 0.91 tll'Un~H 

3.19 0.72 tll'Un~l~ 

3.76 0.96 1Jln 

3.48 0.91 

3.27 0.94 

,3.18 0.76 

1111 3.43 0.75 ,humn.:1
 

.d • 'ell It} .c:I QdlCll tI 
'lln~l'jl~'VI 4.9 'Vl'U11 nt11J~1tltll~"1'jl'Jj'm'j 1Jfl111JfI"1'l1'U~tl1~'U1in1Jtl~f1m';i 

"tl~n'j1J 'ti~'U l1pn'ln1'j f11 n'j::'VI'j1~'Vlltii'Jj'6 ~1'U 1~ 'U1i 'j'j1J tl~flm'jU 'U'Utli''U~1 tl~1 'U'j ::~u 

tll'UnllH( X = 3.43) 1dtl-n'l1'jtlll'jltl'l1tl 'Vl'U1l m'j';1~1'UiiA'Vllll"Otl1~'U'U'VIlitl'UUll::ij1tlmn 
~ . 

Un'~11\1111ff1Jtltld1'U'j::~'U1Jln ( X =3.76) 'Utlmr'Utl~1'U'j::~'Utll'Unlll~'t'ln'l1tl Ull::1ijtl1~tl~ih~u 
,.:I .Q d , ~, tltJ ~~. o.Q All ~ a .c:I

fI11~ lltlfl111J f1A1'l1'U 'lln"J~ tI~l A"tl,.l'U'Vl'U'Ufitl m'j'VI1~1'U~"'Vllll"t'ltll1J'U'U'VI1'j tl'U Ull::1J 

1tlmffU~~1 1\111aff1J tl( X = 3.76)ijfl111Jm::91tlitl~'Uff'U 1'l~'l::l~tl'Uf~~ 1\111~ tl~lff1Jtl 
. . ,X " '" "'" ... 1 I X " '"'" I( =3.61) \1nl'jtltl1J'j'U'VI'l::f1'U\11f1111JfI" \11J~ Ull::"n11( =3.55) 't'lnfl'U'Vl'jtl1J'VI'l~ 

1tl~tl'UUtlll~'jtlU'U'Um'j';1~1'U1\1111ff1Jtl ( X = 3.48) 'VInfl'Uijfl111J1~'Uiiff'j::1'Um'j';l~l'U 
~ . 

"'1· ..."'· l' X 1"... 1 ... '" 

'" ... 1 " X 

( X = 3.27) 'rJnfl'U1J tln1ffm\1'U"11im'j'VI1~1'UU'Utl \11J( = 3.19) \1tlff'j:: 'Um'j11ml::11 

Ull::~"ff'U 'l"1tl~'U1tl~ ( = 3.18) 
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i:h"~ 4.3 fl11U ~tJ1111:: ff1'U 1flU.:I11.J'U1I1911'1'U~ 6.:1 1~'U1 11116.:1t1m1~ 6.:1m 11";~'U 1111 n~m,.fl'1 

m::'YI11nnW'lfrJ ~1U'Un9l111 l,"ff 61~ 1::A1.Jm1ffmn Ull::61~mn;'.:I1'U 

fll1 H~ 4.10 f111U ~ VUll:: ff1'U 1fl fJ.:I11.J'U 11191 l' 1'U~6.:1mi1lA16dH'\Y111'1fon1'U ff.:ItiA~ 916'U 

U1.J 1.J fl'61.J 0111 1rlfJ1 ti1.J 1~'U 1,.,,11 6.:1 t1nn~ 6.:1 n 111";~ 'U 111 1 n ~ m 1fl'1 n1::'YI11,:j 

.. tI. 
,"1W'lfV ~1u'Un9l1111,"ff 

... 
IYiA"1£I IYift"qJ~ 

X X 

(S.D) (S.D) 

3.79 3.76 

(0.60) (0.57) 

3.57 111'U 3.56 111'U 

(0.97) (0.78) 

" '" tI '. d 
-~ 1'U 1~'U I 11116~ 'Im 1U1.J1.J ~.:I FoIll fl'111~ 3.67 3.52 1I1n 

(0.63) (0.61) 

3.45 3.41 

(0.83) (0.69) 

d 'I QJ 'II d~ cI dQ , 
~1 M111 H'YI 4.10 ,"1.J 11 nq1l 9116VH~111'1f011'Y1111'U1'" ff'lf1U1I '11111 f1~l'tt 'U 91 tl 

1~'U 111111 6~t1011~6~m1l";~'U 111 1n~011fl'1 m::'YI11.:1," 1W'lfrJ ~ ~11W 11~'U11U~1'U ,"1.J'h 1'" fl' 

cI Q d I QJ tI, QJ : JJ .. JJ QJ tI 
'If1fJ1I 'I1111'IAl'tt 'U9I61 ~'U 1i1111ij.:lflO116~1'U1::fl1.J 111n'YI.:l 2 ~ 1'U f16A1'U1 ~'U 1i11116.:1f1011U1.J 1.J 

II 

11'1f011 ~1'U1~'U1i11116.:1t1011U1.J1.J~.:IFoIllth1~~ (X = 3.79) Ull::( X = 3.67) 91111t;'~1.J 'U6mj'U 

6d1'U1::A1.J111'UO1l1.:1 

n q11 ~16VH '\Y111'1fn 11~ 1~ 'U 1'" ff'H tY.:I ij '11111 fiA1-H 'U ~ 61WI 'U 1i11116.:1 t1n 11~ 6.:1n 111 

QJ .crt. JJ Q tI Q ~ JJ , Q cI .Q, d • 
'"~'U 1111 n ~011f11 n 1:: 'YI 11.:1'"1W'IfV '" ~ 11W1111'U 11VA1'U '" 1.J 11 1'" ffl1 ty.:l1l '11111 'I ~111 'U 91 fl 

'" tI I '" :: "..." '" tI ~ 1~'U 1i,.,,11 6.:1 '1011 6~1'U 1::A1.J1I 1n'YI.:l 2 A1'U '16 ~ 1'U 1~'U1i,.,,11 6.:1'1 011 U1.J1.J 11'1f011 ~ 1'U 

II 

1~'U1i11116.:1t1m1U1.J1.J*FoIllth1~~( X =3.76) Ull:: ( X =3.52) 91111ih~1.J 'U6n-u'U6d''U1::A1.J111'U 

n1l1.:1 
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• I I	 ••...... I'" . .,...	 ..A 

f111HfI 4.11	 fl11~UHJU ft:: fl'1'U l1W ~11J 'U1J 1~1 J1'U \I 6 ~ mpJ~ 1!HJH.., ~ 6 1J U1J1J fl'6 1J fI11JUW1fll.J 

1W1'U1i111J6~tlfl11 \l6~m1Jli~'U111n'lfl11fl1 m::"'11~""lW'll'6 ~1'U1~'U1i1nJ 

U1J1J11'll'fl11 ~lU'Ufl~11J1""f'I' 

1ftfI 'IfUJ 

2 v -I 
\fll'Ult1l'U1i1n'f)~flfll1U1.J1.J11'1ffll1 X X 

(S.D) (S.D) 

1. 't'Jflfl'U~6~t16,j~~11JflQ1::1fjfJ1Jmh~ 

1fl~~fli'~ 

3. ~6~1 6t;,~~ 'llfl111'H l!1t16'UUa'1tl6fJft~;j6 

t16,j~~1'U 

'" ... 'I '" ~ I",,, 1 ' 4. fl11~~fl''U L'l1Jfl\l'U6~fl1J~m1 fl'fl111fl'1J6 

. 
A 0 0 "4 '0 ,

5. 1Jfl11fl1'H'U~m'U1'l'H'U1"'\l6~U~ft::mu'H'U~ 

mh~i~l'l'U 

3.97 

(0.82) 

3.83 

(0.52) 

3.86 

(0.54) 

3.96 

(0.97) 

3.70 

(0.92) 

3.70 

(0.21) 

3.51 

(0.46) 

1J1fl 

1J1fl 

1J1fl 

' 1J1fl 

3.77 

(0.85) 

3.67 

(0.99) 

3.86 

(0.98) 

3.96 

(0.88) 

3.78 

(0.97) 

3.70 

(0.51) 

3.56 

(0.96) 

1J1fl 

1J1fl 

t11'U 

3.79 1I1fl 3.76 1I1fl 

(0.60) (0.57) 

~ J1	 I 0 "0 &I &I clQ'"'' fGJ .....1
11J'U'jlfJ\l6 ....1J11 fl11"'Hl'U~6~fl1'U~tH~ftm::"'1J"'1J~6~6'U6~ L'U1::~1J1Jl'Uflftl~ (X =3.51) 

II 

'U6mr'U6d''U1::~1J1J1fl 

mi1J~16lh ~~111'll'fl11~ t~'U l.... fY'H tY ~ijfl111Jfi~ til 'U ~ 6 1W1'U 1i n1J 6~tlfl11~l'U 
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'.hn'U~tl~til~~i1'U~l1m::'t1u~ii9itl~tlHld''U~::~U1hum,,~ = 'Utlmf'Utld''U~::iu( X 3.56) 

1Iln 
• .,	 • t 

"l1H;I 4.12	 fi llU ~tlUl1::dl'UL;jtl~LU'U1I l~~ Jl'U'Utl ~mi1l~ltl ~l~Vi~tlUUUUt'!'tlUtl 11llntllnU 

1'~'Uti~~1Itl~fi'm~ 'Utl~m1l'ti~'Ul~~n~m~~lm::'t1~1~'VI1Uj,f6~l'U1'ftJ'Uti~nJ 

v v ~ •• 
~1U1W1U1i11"'6~flnl111tJtJiYl""'f11 

l'WfitiUJ 

X X 

• v... • , .. '" 
1.m~'t1 H l'U ~ tl ~11 m~ tl::q1l tl::111tl'l1~n'UlIl1:: 

(S.D) 

3.79 1Iln 

(S.D) 

3.72 1l1n 

n'U (0.98) (0.89) 

3.61 tJl'U 3.67 1Iln 

a 'AId., QI

3. 't'J nfl'U't1 H l'UUUU'ifltll'H 11 tl'l1~n'UlIl1::n'U 

(0.87) 

3.58 

(0.86) 

3.65 

(0.81) (0.80) 

3.49 3.42 

(0.49) (0.50) 

3.38 3.32 

(0.65) 

3.57 

(0.97) 

'lhu 

m:n~ 

(0.62) 

3.56 

(0.78) 

ml1~ 

'lhu 

mn~ 

II 

( X =3.79) 'Utlmr'Utl~1'U~::iutJl'Un111~ 

n ~ 11 ~1 tl ~ 1~.r; 1~ 1'if n 1~ ~ L~ 'U L'VI ff'H tV ~ ii fll 111 fl" lil 'U 9i tl l'~ 'U 1i ~ ~ 11 tl ~ fi'n 1~ ~1'LJ 
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'::~'lJ1JlO ( X = 3.72) ( X = 3.67) 
• t ,.... I CI • 41::1 '411'4 4411 

f111HfI 4.13 fllL~ II [lLLll:: ff1\J L'U[l~ L'U\JlIl;J,J1\J'\I6~oqllm6[lHVI;J 6'U LL'U'U ff6'Ufl111 Ln[l10'U 

QJ 0' QJ Q ~ Q 0'" QJ 

1~\J 11"116~flm,'\I 6~m1J'Vf~\J 1~' 0\l0l' P110'::VI' 1~'Vf 1W 'r[l~ 1\J1~\J1i "11 

0' '0 d 0 

6~fl m'HL'U'U1!~FoIll ff1L' \l \llLL\J 0;J1111'Vffl' 

.Y .., " ,
~1'Ulf)l'Ufi111..18~flfl1111'U'U~~ 

. ..
 
NDi:r111il 

.
do ,..,., •• 

1. flOfl\JlIm'LL'\I~'\I\J0\JVlH1\J 1'Vf6 

ff'HFoIll~1\J'\ItH;J\JL6~"
2.flOfl\Ji'jfl1111~~,t\J161\l~ ~161~~ 1\J 

m'Vh~l\J 
I 01S'GI ,d

3.flOfl\Jfl1l1Vl 'H O'U m'Vl1~1\J 6[l1~1;J1I 

fl1111ff1111'f1 
. " .,. Clo"" 

4.flOfl\Jfl1~'H1n1~1\JVlVl1\J\J;J6~ 

6601l11\J~0'l:jw::~h~[l1l 

5.m'l't;'~1\Ji'j~0'l:jw::m'LL,j~;r\Jti\Jl\J 

flO~l\J 
" 

6.*tJn1r~~1'Uir\Jhl'ff1L~\l '~'ti\Jnll1 

......." _'1 'I • 1"

7.llm'l;J~lU1'H1I1[l L\Jm'Vl1~1\J 'H 

IftflYUJ 

X X 

(S.D) S.D 

3.38 l.h\JOllH 3.30 l.h\JOllH 

(0.59) (0.99) 

3.61 l.h\JOll1~ 3.45 l.h\JOll1~ 

(0.83) (0.81) 

3.62 l.h\JOll1~ 3.45 '1.h\JOll1~ 

(0.92) (0.93) 

3.66 ,.h\JOll1~ 3.63 tJ1\JOll1~ 

(0.83) (0.81) 

3.46 tJ1\JOll1~ 3.22 tJ1\JOll1~ 

(0.52) (0.87) 

4.04 tJ1\JOll1~ 3.81 tJ1\JOllH 

(0.82) (0.85) 

3.91 1110 3.78 1110 

(0.80) (0.86) 

3.67 1..Ilfl 3.52 tJl'UflDl~ 

(0.63) (0.61) 

1~\J1l"1I6~flm'~1\J1;Jl\J1in1l6~flm'LL'U'U~~Nllff11~\l6dl\J'S::~'U1I10(X = 3.67) lrltl 

" 
-n\l1'SW11~\J'1[l.,j'6 'Vf'U11 i'jm'~~1~1'H1I1[l1\Jm,fiH1\Jh1'ff11~\lqih~6dl\J'::~'U1I10 (X = 

" 
3.91) \J6mr\J6dl\J,::~'UtJ1\JOll1~' 
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Q,I tI I 0 d " Q,I ., Q !:It II '.c:I

1W1'U1i~~1J~HlflmmtJtJll~N"fflIHmg'U~::;'ltJ1Jln (X =3.52) 11Jfl'VHI1HUll1J'U~ltl'l.m'VttJ111J 

~ ~ 

m~9i~l'l~hM1Jltl''Umnhn'U'M'dll~\lq~h~fld''U~::9itJ1Jln (X = 3.78) 'Uflmr'Ufld''U~::9itJ1.hu 

n"l~ 
• • I 'I 

ClI '4 t.:l I Q,I I .:I .:I Q,I 

f111HTI 4.14 flll\l" till"::ff1 'U ItJtI~ltJ'U1J l;'l~ J l'U 'I.m~nq1J~ 1fltlH'YI~ fltJ II tJtJfffltJ f111J Intl1n1J 

Q,I II Q,I Q ~ Q fiJI Q,I 

1W1'U1in1Jfl~flm~ 'I.Ifl~m1J'VtWl'U11pn\lmHnm::'YI~1~'VtlW'lW ;'l1'U1W1'U1i~~1J 

fl~flnlmtJtJtJi'tJ9i1 ~lll'Un~l1JI'Vtff 

jI "" <4 _I"" "" 
~1'UlWf'U1i111Jt)~tln11utJtJ'U1tJVll 

lffflVltl 

X 

... 
Ifffl'tlW~ 

v 

X 

... ... ... II ,..... IIQ
1. 1Jfl111Jm::~fl~fl,'Uff'U \l'YI\l::I~tI'Ulff~ 

(S.D) 

3.66 

(S.D) 

3.58 \humm 

'Mli'l fldlff1Jfl 
(0.95) (0.94) 

2. lM'm~tlfl1Ji'tJ~\l::~'UMlfl111Jfi;'l'Mli'l 3.57 \humm 3.54 \.humm 

(0.97) (0.88) 

3. 't'Jnfl'UfliflnlffnlM'U;'lnmn;Hl'UlltJtJ 

lMli 

3.14 

(0.99) 

\humm 3.22 

(0.98) 

\humm 

4.mn;'~1'U ~;'l'Vt" l;'liifll~'UtJ'YI(;tI'U ll,,::fl 

iflmffll~9i1'Mlilff1Jfl 

3.80 

(0.10) 

1J10 3.73 

(0.88) 

1J1n 

5. 't'Jnfl'U'Vtffl1J~\l::ltJ~tI'UlltJ"~ltJlltJtJm~ 3.58 \humm 3.42 \humm 

liHl'U'Mlilff1Jfl (0.82) (0.84) 

6.'t'Jnfl'Uflfl111Jl~'U6ff~::''Um~lil~l'U 3.38 \humm 3.20 \.humm 

(0.91) 

3.21 \humm 

(0.99) 

3.16 \humm 

(0.90) (0.96) 

3.48 thOUnilH 3.41 thumn~ 

(0.83) (0.69) 
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" 'i~~mJ1fl ( X = 3.80) tJvmr'\.Hldhn~~1.J1.htJmn-:l 

flq 11 ~1V til -:l-«1'i l"1ffll'i ~ L~ 'U L'Vf fl''H tY -:lijfl111lfi~ Lif tJ ~ V1f1l tJ Ti 'i 'illV-:lflfll'illl'U 

" 
l.J'ruitJ'U LLil~ijlVfl1~Un'~1''H1JL~llVVd'tJ'i~~'U1l1fl (X = 3.73) 'Utlfltr'Utld''U'i~~'Uth'Uflill-:l 

f111H~ 4.15 filL \1 ~tJU il ~ fh'ULrltJ-:lL'U'U1l1~'iJl'U'\I tl-:l flqll~1tl til -:l-«l'il"1ffl1'i' 'U ff-:ln~~~tl'U 

LL'U'U ~tl'Ut:l1ll L~tJ1n'U 1f1l'UTi 'i 'illtl -:lflfl1'i '\Itl -:lmlllif1l 'U11 'i ntlfl1'ifl'l m~'YI'i1-:l 

... "0
'VflW"IftJ t11U'Ufl;tllltll~ 

25-35U 36-45U 

.., 4 
lfJI'lUi111JtHflfll1 X X X X 

(S.D) (S.D) (S.D) (S.D) 

.. 
V-:l fl fl1 'i LL 'U 'U 'i1"If fl1 'i 

3.89 

(0.44) 

1l1fl 3.80 

(0.53) 

1l1fl ' 

(0.73) 

3.60 

flill-:l (0.68) 

3.68 1l1fl 

3.63 3.61 3.40 3.50 

.. ... ... 
tl-:lflfll'm'U'Utyl~ll~'i (0.75) flill-:l (0.88) flill-:l (0.87) flill-:l (0.82) flill~ 

-~1'U1f1l'U1i'i'i1l 
.. , 

tl-:lflfl1'iU'U'U~-:l 

3.66 

(0.48) 

th'U 

flill-:l 

3.54 

(0.60) 

thtJ 

flill-:l 

3.51 

(0.80) 

1..h'U 

flill-:l 

3.69 

(0.63) 

l.hu 

mn~ 

o d 
flil ~lL'i tI 

-~1'U 1f1l'U1i'i'i1l 3.53 tll'U 3.42 tlltJ 3.32 tll'U 3.53 tll'U 

tl -:l flfl1 'i U'U'U tli''U 9i1 (0.59) flill-:l (0.76) flill-:l (0.80) flill-:l (0.80) flill~ 

t11fl~1'iH~ 4.15 'Vf'U';h flqll9i1tltil-:l~ijtl1~~lfl"h 25 il ijfl111lfi~LiftJ~V1\lltJ1i'inJ 
fI CIJ Cit. ~ .Q CIJ J "J" 

tl-:lflfl1'i'\lV-:lfl'ill'Vf f1ltJ 11 'i fltlfl1'i1'l1 m~'YI'i 1-:l'Vf lW"IftJ ~1'U 1f1l'U1i'i 'illtl -:lflfl1'i U'U'U'il"1ffl1'itl~ 'U 

" 'i~~'U1l1fl ( X = 3.89) 'UtlmrtJtld'tJ'i~Pi'lJ'lh'Uflill-:l't'Jfl~l'U 

flqll9i1tltiH~)jtl1~25-35 iJ ijfl111lfi~ Lif'U ~V1f1l tJ 1i 'i 'i 11 V-:l flfl1 'i '\I tl -:lfl'illlif1l'U 11 'in tI 

~ Q Jfj/ QI J 'CIJ : 

tl-:lflfl1'i '\Itl -:lfl'i1l'Vf~'Ul1'i fltlfl1'i fl1 fl'i~'YI'i 1-:l'VflW "IftJ tl~ 'U 'i ~~'U1Jl'Uflill-:l't'J flPlltJ 

fl1'it11 m~'YI'i1-:l'VflW"IftJ ~1'U1\ll'U1i'i'illV-:lflfl1'iU'U'U'il"1ffl1'itltJ''U'i~~'U1.. l1fl ( X = 3.80) 'UtlfltJ'U 

tl d' 'U 'i ~Pi'Utll'Uflill-:lfJ fl~l'U mill~1vtil-:l~ijtl1~36-45 iJ ij fl111l fi~L if'U9itl1\ll'U1i'i 'i 11 

.. "'..." ... .. " '" _I ~ 
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..." ... ,,~ '" " " '" X
lpn~mHI1 m=:'Yl~1~'V41WG)j'(I V'n'U1(Jll'Ul~~1JtHflm~U1Jl.J~1G)j'mH)~ 'U~::f1l.J1J1n ( = 3.68) 

tI 

'Utlm!'U tld' 'U ~=:~l.Jth'U n(lutl nlll'U 
I ,. ., 

.. ... I" • CIJ I ICI .. CIJ 

Vll1Hn 4.16 fill~ (l (lU(l=: ff1'Ull.J(I~ll.J'U1Jlf1~ !1'U\ltl~nq1Jfl1tl (ll~'Ylfl tll.JU1.J1.J fftll.J tll1JLn(l1nl.J 

CII " CIJ Q JJ Q "11 Ill' 

1(Jll'Uln1Jtl~f1m~\Itl~n~1J'V4(Jll'Ul1pn~m~f11m::'Yl~1~'V41WG)j'(I V'n'U1(Jll'Ul~~1J 

, 
• '~I ~IVllOll 25 1J 25-35 1J 36-45U 

.., 
1::f1tJX X X X

UtJtJ11Vn11 

(S.D) (S.D) (S.D) (S.D) 

1 'tJnfl'U~a.:.ltJfi,j~f111J 3.86 1Jln 3.80 1Jln 3.75 1J1n 4.10 1Jln 

ICI • • QI 

nf.1~::ll.J(ll.Jtlm~lflHmfl (0.64) (0.82) (0.95) (0.98) 

2 'tJnfl'U,jntjfl~f1tldtil.J· 3.72 1Jln 3.84 1Jln 3.63 tJl'U 3.41 tJl'U 

m~ih~l'UUl.Jl.Jl~1J'1 (0.92) (0.82) (0.94) n(ll~ (0.55) n(ll~ 

3 ~tl~~tlt;,tf~~lm11'.n.11 3.97 1Jln 3.96 1Jln 3.75 1Jln 3.48 tJl'U 

titl'U U~1fitl(l(l~;jtl (0.73) (0.73) (0.98) (0.56) n(ll~ 

tJfi,j~~l'U 

'" ... , ",.1 I 

4 m~f1f1ff'U ~1Jn"'Utl~ 4.07 1Jln 4.15 1Jln 3.63 tJl'U 3.48 tJl'U 

til.J~t:l111ffn11lff1Jtl (0.80) (0.82) (0.84) n(ll~ (0.56) n(ll~ 

4.14 1Jln 3.66 tJl'U 3.56 tJl'U 3.89 1Jln 

" .. 1 0 ,

'H'Ul'Yl\ltl~UfI(l::f11U'H'U~ (0.74) (0.89) n(ll~ (0.94) n(ll~ (0.48) 

tlth~iPll~'U 

3.69 1Jln 3.68 1Jln 3.63 tJl'U 3.86 1Jln 

(0.76) (0.72) (0.73) n(ll~ (0.29) 

3.79 1Jln 3.56 3.25 3.55 

(0.82) (0.96) n(ll~ (0.85) n(ll~ (0.72) n(ll~ 

3.89 Ino 3.80 "no 3.60 3.68 "no 

(0.44) (0.53) (0.73) m:11~ (0.68) 
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~lMll'I1~~ 4.16 .... tr.h mi1J~1mh~~ihl1~~ln11 25 tl ijfl111JfiflLihJ~!ri~'U1i'InJ 
., QJ Q .,11 ., "Q" .. 

6~flm'I" 6 ~n 'I1J .... ~'U 11'In ~m'I fl1 m:: 'YI'I 1 ~""lW ~V~l'U 1~'U1i 'I 'I1J 6 ~flm'I utJtJ 'I1~m'I6~ u 

'I::~tJ1J1nfJ n'l16 . 
nq1J~1mh~.yjij61~'I::11'i1~ 25-35 tl ij fl111JfiflL if'U~ 61~'U1i'I'I1J6~fi'm'I"6~nnJ 

i~'U11'In~mH~'1 m::'YI'I1~""lW~6~1'U1~'U1i'I'I1J6~fi'm'IUtJtJ'I1~m'I6~1'U'I::itJ1J1n (X = 

3.80) Lrl60W ~l'IW 1L~'U'I1V'I16 .... tJ11 ijm'Ifhl1'Ufl111'U 1~11U'1~'U6~U~~::9i1U1111 ~6~1~oiflL~'U U~ ~ 
• • JI• "0" .. cI cI'''. '1 QJ.I .. " '" 

m'I'YI1~1'Ufl6~fl1'U~f1~N~m::'YItJ'YI1J916~6'U6~ 'U'I::fltJlJ1'Un~1~ 'U6n'U'U6~ 'U'I::fltJ1J1n 

nq1J~16th~~ij61~'I::1111~ 36-45 tl ij fl111JfiflLif'U ~61~'U 1i'I'I1J6~fi'm'I"6~nnJ 

i~'U11'In~mH~1 n'I::'YI'I1~""lW~6~1'U1~'U1i'I'I1J6~fi'm'IUtJtJ'I1~m'I6~''U'I::~tJ1.h'Un~1~ 

• JI 

'I6t;'ff~~lm1111U'ltl6'UU~1t16V~~ij6U~,j~~1'U6~1'U'I::itJ1J1n( X = 3.75) L't'hn'U 'U6mr'U6~ 

1'U'I::~tJU1'U n~l~ 

• ... • d 4 • ~I.l '_1 cI d .. .,Q I 

nq1Jfl16VH'YI1J61~'I::111H46 lJ'U'U lJ 1Jm11JflflL11'U9161ftl'U1i'I'I1J6~flm'I'U6~nnJ 

.. Q ~ Q .,,, .. tI '1 '" 
.... ftl'U11'In~fllHn n'I::'YI'j1~""lW~Vfl1'U1ftl'U1in1J6~flm'IUtJtJ'I1~m'I6~ 'U'I::fltJ1J1n 

( X = 3.68) Lrl6oW~1'IW1L;1'U'I1V'I16.... tJ,h 't'Jnfl'U~6~u~,j~fl11Jn~p::LuvtJmh~Lfl~~fli'flijnn 

n111'Ufl111'U 1~11U'1~'U 6~U~~::~ 1Ul111~mh~iflL ~'U u ~::ijn~'I::L UVtJ1J1n;~ii 11,rfll'I ii1~1'U fi1~1 
JI 

(X = 3.75) (X = 3.56) (X = 3.63) 9l11J~1~tJ 'U6mr'U6d1'U'I::~tJU1'Un~1~ 
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.. ,ci • d	 dQlIQ,lI.d 

Al1 H'fI 4.17	 fll1~ ,Wll'C1:: 'n'1'UltJtl-:JltJ'U11lfl'ii l'U'lJtHflQllfl1VtlHl'lfl VtJlltJtJ'n'VtJfI111lfltl1fltJ 

1\\1'U1inllV-:Jtlf11'i'IJV-:Jmllli\\l'U1~'ifi\)f11'ifl'1 m::l'l'i1-:J'W1W'lfV ~1'U1\\1'U1i'i'ill 

36-45\J
 

X X	 X X 

(S.D) (S.D) (S.D) (S.D) 

o " ...l.f11'il'll-:Jl'UflV-:Jll 3.69 11lfl 3.84 11lfl 3.44 1.Jl'U 3.76 11lfl 

f11'iV::~llv::,htl (0.84) (0.90) (0.91) fl'C1H (0.87) 

~ .... .... 
C]f-:J fl'Ull'C1::fl'U 

'"... ... 
2.11fl11111VV t:l11'1'i 3.86 11lfl 3.66 3.44 3.59 1.Jl'U 

~t:lfi'U 1'U'Jfl"1 
..; 
l'i V-:J 

(0.99) (0.97) fl'C1H (0.81) fl'C11-:J (0.98) fl'C11-:J 

3.'Jflfl'Uf1Hl'U 3.79 11lfl 3.61 1.Jl'U '3.56 3.59 
I ... ~ 

UtJtJ'lf1fJl'H'C1VC]f-:J (0.91) (0.72) fl'C1H (0.98) fl'C1H (0.05) fl'C1H 

4.nfl11111rl'U 

o'Ult:!-:Jl'Uf11'i 

1.JD,j~-:Jl'U'lJV-:J'Jfl 

3.34 

(0.70) 

1.Jl'U 

fl'C11-:J 

3.54 

(0.84) 

1.Jl'U 

fl'C1H 

3.34 

(0.90) 

1.Jl'U 

fl'C1H 

3.24 

(0.96) 

1.Jl'U 

fl'C1H 

... .,
5.'Jflfl'Ull'C1flllW:: 

lrl'UO'Ult:!-:J lilf"lINtl 

'i)~-:Jl'i) 

3.48 

(0.91) 

~ I 
lJl'U 

fl'C1H 

3.37 

(0.95) 

1.Jl'U 

fl'C11-:J 

3.18 

(0.93) 

1.Jl'U 

fl'C11-:J 

3.28 

(0.97) 

1.Jl'U 

fl'C11-:J 

3.63 3.61 3.40 3.50 

(0.32) mn.:a (0.88) fli'lH (0.87) fli'lH (0.82) fli'lH 
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"'" 

t-LlWM.LI1n.~::.tM.lrGM.!lUGM. (9L'£ = X ) ULrm~::.t 
.. 

tt' UGM.U::lll1M.Ut-AJlltllGrtt!::G.tLUrtt-G16M.LHIULU Ltn.M. G~IlL.tM.n.tLm.tL&M.Grtl (O~'£ = X)
I,. te 1'8" I"'""" • " Ip '="f I 

~ LllUM.L 11n.~::.t M.lP G.t16~~ Libn. n.l1.tLU~t-Grt.t.t II M.~£-M.L~~J(,!!\L M.t-t.tIA.::.tU LJt.tLU&~.tln M. ~!\ 
;;:. 

Jl.tUt-G~.tLULlt-Grt.t.tllM.~tG16M.Hl~LlrtLtLlrt 11' M.~I! 917 Htl-l.::.tbLGrtlA.t-LIlGt16rtiW I' te • P -=r, '"" lit I' P' • '""F' to I • 

t-LllUM.LI1n.~::.tM.lPG.t16~~dbn.n.l1.tLU~t-Grt.t.tllM.~£-M.L~~J(,!!\LM.t-t.tIA.::.tU LJt.tLU&~.tllLM.~!\ 

rt.tUt-G~.tLU~t-Grt.t.tllM.~£-G~M.~l~~rtLtLl~ Il ~17-9£ H~H::.t~LG~~HrGt~rt~U 

HllUM.LI1n.~::.tM.lpGM.!lUGM.(178'£ = X ) ULrtn.~::.t 
.. 

tt' UGM.U::lll1M.Ut-AJlltllGrtt·::G.tLUrtt-G16M.LHIULU Ltn.M. G~IlL.tM.n.tLm.tL&M.Grtl (19'£ = X)
I,. 1'8'" X '""tC •• " Ip _" 1'8 

H llUM.L11 n.~::.t M.lPG.t16~~ Libn.n.l1.tLU~ t-Grt.t.tIIM.~£-M.L~~J(,!!\L M.t-t.t1A.::.tU L}J.tLU&~ .tllLM. ~!\ 

rt.tUt-G~.tLU~t-Grt.t.tllM.~£-G~M.~l~~rtLtLl~ Il ~£-~z: H~H::.t~LG~~HrGt~rt~U 
.::::; 

uLrtn.~::.tM.lpGM.!lUGM. (817'£ = X) 
.. 

(17£'£ = X) HllUM.LI1n.~::.tM.lpG&lt-:&IlHl~~lt-G1M.~M.~l::mR.U~~M.LlUU.::lll1n.~::.tUu. 

~G~M.Lt-~!LQI1.tLUM.lt-G1M.~M.~1rtLtLl~X) HllUM.LI1n.~::.t L~n.M. G,QoIlL.tM.~1Lm.tL&~G~'(£9'£ = 

t1lpG .t16~~LIbn.n.l1.tLU~t-Grt.t.tll M.~£-M.L~~J(,!!\LM.t-t.tIA.::.tU LJt .tLU&~.tln M.~!\rt.tUt-G~.tLU~t-G 

rt.t.tllM.~£-G~M.~l~~rtLtLl~Il ~z: L~UL~~LG~~HrGt~rt~UL~n.M. Lr17 ~H.tL16UL& 

£9 

"'"
 

DPU



64 

.ci l.d l.d I I .c:i .dQ,I Q,I 

f1l'nUI 4.18 fill~ II [Jllll~ ff1'\.! l1J [J~ l1J'\.!1J l~ ':i! l'\.! 'U tHml1J~1fJt.lH'VI~ fJ1Jll1J1JfffJ1Jm1JlfW1fi1J 

rI '0 d 0 

fJ~flfil':i ll1J1J~~Hllffll':i~ ~lll'\.!fi~l1JfJl~ 

2S-3siJ 36-4siJ 

4 , 
tlUIfI11UtJtJ1d-3 X X X X 

o .. 

NDD'll11l (S.D) (S.D) (S.D) (S.D) 

3.45 tll'\.! 3.26 tll'\.! 3.22 tll'\.! 3.62 til'\.! 

(0.91) fillH (0.99) filll~ (0.93) filll~ (0.81) mn~ 

.. '01 

2.\'Jfifl'\.!1Jfl1l1J~-31J'\.! 3.41 tll'\.! 3.47 tll'\.! 3.53 tll'\.! 3.76 1Jlfi
 

lfJl~i -3lfJl~~ 1'\.!fil':i (0.63) filll~ (0.84) fillH (0.95) fillH (0.74)
 

ih~l'\.!
 

I '1 tJ QI 

3.'VIfifl'\.!'VI1Jl'VI nm1J 3.45 tll'\.! 3.55 til'\.! 3.50 tll'\.! 3.45 til'\.!. . 
• ,C:I 

fil':i 'VIl~1'\.! fJ[J1~l~1J (0.78) fillH (0.91) fillH (0.11) fillH (0.99) fiftH 

fl1l1Jffl1Jl':i(l 

4.\'Jfifl'\.!fIl~'H1~1l~1'\.! 3.83 1Jlfi 3.57 3.59 tll'\.! 3.79 1Jlfi 
. " 

fiihu'\.! ~fJ~fJfJn1Jl1'\.! (0.76) (0.78) fillH (0.95) fillH (0.82) 
Q,I Ad 
llfi1:lW~~LU[J1J 

5.nl':il1Hl'\.!ih;fi1:lW:: 3.52 tll'\.! 3.25 tll'\.! 3.34 tll'\.! 3.31 til'\.! 

fil':ill'ti~'ti'\.!fi'\.!''\.!\'Jfi (0.83) fillH (0.97) filll~ (0.90) fill 1-3 (0.92) fiftl~ 

4.00 1Jlfi 3.88 1Jlfi 3.75 1Jlfi 4.00 1Jlfi 

(0.71) (0.86) (0.98) (0.80) 

7.ijfil':i~~lill'H1J1U' '\.! 3.93 1Jlfi 3.84 1Jlfi 3.66 3.90 1Jlfi . " ,jI. c:I 

fil':i'VIl-3l'\.! 'Hffll':i ~ (0.70) (0.80) (0.87) filll~ (0.86) 

3.66 thU 3.54 thu 3.51 thu 3.69 'lJlf1 

(0.48) f1DH (0.60) f1t1H (0.80) f1DH (0.63) 
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'lflgJ1~H~ 4.18 'Wirh fl~1l~1Vth.:J~ihl1q~lfl1125 iJ iifl111lfi~1~'U~V1~'U1i~n.J 

V.:Jflfl1~'IJV.:Jfl~lli~'U11l~fi'fl1~~1 fl~::'n~1.:J'W1W~tf~1'U1~'U1i~~llV.:Jflfl1~UUU*fH,d11~' V~ 

1'U~::~U1.h'UflllH (X = 3.66) ldv-w'1~W11rl'U~ltJ,j'V 'WU11 ~.:JtJaUii.:J1'UJ'U1l1'd11~"~ 
~ ~.
 

';'U11111 iifl1~~.:Jlil1111l1tJ1 'Ufl1~';1.:J1'U 1l1'd11~,~rl1.:J Ull::'t'jflfl'Uf11A111.:J11.:J1'Ul1';lir'U IIv.:J 

VVfl1l11'U~fl~W::~h~tJllv~1'U~::~U1l1fl (x ~ 4.00) (X = 3.93) (X = 3.83) 'UVfl\f'Uv~1'U 

~::~UtJ1'Uflll1.:J 

fl~1l~1VtJH~iiV1q~::1111.:J 25-35 iJ iifl111lfi~1~'U~V1~'U1i~~llV.:Jflfl1~'IJV.:JflnJ 
'" ... J/ .. o'jI '" 0' '..s d '1 "'.1

'W ~'U 11~ fl 'fl1~f11 m::'n~1.:J'W1W ~tJV'11'U1~'U1i ~~llV.:Jflfl1~UUU~.:JNll-r111~ 'V~ 'U~::AUlJ1'Uflll1.:J 

. ~ 

(X = 3.54) 1;jVVf\lUW1lrl'U~ltJ,j'V 'WU11 ~.:JtJaUii.:J1'Uir'U1l1'd11~\l'~';'Unll1 iifl1~ 

II II 

~.:Jlil1111l1tJ1'Ufl1~';1.:J1'U1l1'd11~\l~rl1.:J(X = 3.88) (X = 3.84) 'Uvflir'Uv~1'U~::~UtJ1'Uflll1.:J 

fl~1l~1VtJH~iiV1q~::1111.:J 36-45 iJ iifl111lfi~1~'U~V1~'U1i~~llV.:Jflfl1~'IJV.:JflnJ 
QI -=-" Q "'JJ OJ " '-' d '1 "'.1
'W~'U11l~fl\lfl1~f11m::'n~1.:J'W1W~tJ~1'U1~'U1i~~llV.:Jflfl1~nUU~.:JNll'l11~\l 'U~::AUlJ1'UflllHV~ 

"'Q ~ " I : 'JJod,,,,,,I QQJQ

(x = 3.51) 11lV'W\l1~W111J'U~ltJ'lJV 'WU11 ~.:JtJtlUgJ.:J1'U'U'U111t"'ln A'n'U11111 (X = 3.75) 
~ 

'UVflir'U v~1 'U ~::AUtJ1'U flll1.:J 

, OJ .cLcs ~I.J , ... I.c:l Q d • "• I QI 

fl~llgJ1VtJ1.:J'n1lV1~~::1111.:J 46 lJ'IJ'U lJ llfl111lflAl11'UgJV1~'U1i~~llV.:Jflfl1~'IJV.:JflnJ 

i~'U11l~fi\lfl1~~1 m::'n~1.:J'W1W~tf~1'U1~'U1i~~llV.:Jflfl1~UUU*Nlld1l~\lV~1'U~::AU1l1fl 

. .
 
4l!IQ ~ " , .cl '''''0 .. " 

( X = 3.69) 11lV'W\l1~W111J'U~ltJ'lJV 'WU11 'Jflfl'U1lfl1~U'IJ.:J'IJ'Ufl'U'nH1'Ul'WVt'l'~HNM1'U'lJV-:J 

gJ'UlV.:J 

't'jflfl'U~lll\'1 1,rflU fl1~';1.:J1'U VtJ1.:Jl~llfl111lt'l'11l1~tl Ull:: fl1~'; 1.:J1'Uii ~fl~ w:: fl1~ U~ .:J'li'U fl'U 1'U'J fl 

II 

~1'UtJtJl'U~::AUtJ1'Uflll1.:J(x = 3.62) (x = 3.45) (x = 3.30 'Uvflir'UvtJ1'U~::~U1l1fl 
~ .
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.. •• • I 

'Q • d. I QI I .et d QI 

V111H't14.19 f111~~tJU~::ff1'\.J1UtJ~lU'\.J1Jl~'j!1'\.J'Umm:l1J~1VtJH'YI~V'lJUUUffVUm1JlfllJ1n'IJ 

Go' 0' Q 0'1'QI QIQ"
1~'\.J1i'j'j1JV~f1m'j'Uv~m1J't'l~'\.Jl~'jn~m'jfllm::'YI'j1~'t'llW'lftJi'11'\.J1~'\.J1i'j'j1J 

v~fi'm'jU'lJUtJi'U~1~lU'\.Jn~l1Jm~ 

25-35U 
-:11

36-451J 

X X X X 

(S.D) (S.D) (S.D) (S.D) 

d 4 4 " 
1.1Jfl111Jm::~V':im'\.J 3.59 tJl'\.J 3.59 tJl'\.J 3.56 tJl'\.J 3.79 1Jlfl 

ff'\.J1v~~::l~tJ'\.Jf~~ (0.82) n~H (0.99) n~H (0.98) n~l~ (0.82) 

' ..nj., Vdlff1JV 
, 

, " .... d2. ...,m'jtJV1J'jU'YI~:: 3.59 tJl'\.J 3.53 tJl'\.J 3.44 tJl'\.J 3.69 1Jlfl 

fl'\.J""1f1111Jfi~ 1...,1.i., (0.82) n~l~ (0.94) n~l~ (0.95) n~l~ (0.89) 

d I 

u~::~n11 

H2nfl '\.Jiilvmff 3.24 tJl'\.J 3.18 tJl'U 3.06 tJl'\.J 3.34 tJl'U 

o Qd 0 

m""'\.J~11in1'j'YI1~1'\.J (0.95) n~l~ (0.99) n~l~ (0.88) n~l~ (0.76) n~l~ 

uuul...,1.i 

4.m'j";'~1'\.Jfi~'W~1~ 3.97 1Jln 3.77 1Jln 3.63 tJl'\.J 3.62 tJl'U 

.4 ~ CI CI 

(lV11J'\.J'IJ'YI1'jtJ'\.J U~::1J (0.77) (0.98) (0.79) n~l~· (0.79) n~l~ 

1vmffun'~1,...,1.ilff1JV 

" ...5.fJnfl'\.J 'W'j V1J'YI~:: 3.69 1Jln 3.47 tJl'\.J 3.31 tJl'\.J 3.52 tJl'U 

ltJgtJ'\.JUtJ~~~tJUU'IJ (0.76) (0.93) n~l~ (0.93) n~l~ (0.99) fl~l~ 

m'j";'~l'\.J 1'H1.ilff1JV 

6·fJnfl'\.Jiifl111Jl~'\.J 3.45 tJl'\.J 3.28 tJl'\.J 3.07 tJl'\.J 3.24 tJl'U 

iiff':i::1'\.Jm':i;]1~1'\.J (0.82) n~l~ (0.94) n~l~ (0.99) n~l~ (0.89) n~l~ 

7.'11'iiff'j::1'\.Jn1':i 

.Q 0' QI.llQ1
11fl':il::""U~::~~ff'\.J ~ 

3.21 

(0.82) 

tJl'\.J 

n~l~ 

3.10 

(0.98) 

tJl'\.J 

n~l~ 

3.16 

(0.89) 

tJl'\.J 

n~l~ 

3.48 

(0.86) 

tJl'U 

n~l~ 

~1tJ~'\.Jm~ 

3.42 3.32 thu· 3.53 

(0.59) fU'IH (0.76) m'l1~ (0.80) naH (0.80) mn-3 
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t11fWl1~1~~ 4.19 'W1.rh mjlli16th~~ihl1~~lfl'h 25 iI ijfl111lti~1~tJ~~)'ilJ1ltJ1i~nJ 

ij~flrnnJ ij~ mll i IJ1I tJl1~ ti~ rnH~'l m::f1~ 1~'W1W 'lf6~ltJ 11JJ1tJ1i ~ ~llij~flrn~ U1J1.J'lH'l.Ji1 ij dl \.J 

~::~l.J'lhtJm,,~ (X = 3.53) lrlijVl~lHU11i1tJ~ltJoU'ij 'W1.J-;h rn~';HltJfi~'W~,,~iiijli1tJl.JfliitJ\.J 

ua::ij1ijrnffll~i11'H1ilffllij ua::'rJflfltJ'W !mJ~ ~::l1JgtJtJu1Ja ~11JUl.Jl.Jrn~';1~ltJ 1'H1ilffllijijd' \.J 

" 1::~1.J1l1fl (X = 3.97) (X = 3.69) tJijm!tJijd'tJ1::~1.J1JltJflal~ 

mjlli1ij th~~ijijl~1::'H1H 25-35 iI ijfl111lfi~1~tJ~ij191ltJ1i111lij~flfl1nJij~flnJ 

i IJJItJ111 ti~rn1 III m ::f11 1~'W lW'lf6~ltJ 11JJ1tJ1i1111 ij~flfll1 Ul.Jl.J1J i'1.J~1 ijd'tJ1 ::~l.J1JltJ flal~ 

. .. Q ~ " I • Q .. ~ 4 41 ,,'"( X = 3.42) 11lij'W~11Wl11JtJ11tJ'\Jij 'W1.J11 rn1f11~ltJ~~'Wal~(Iijl1JtJl.Jfll1tJtJ ua::ll ijrnffUMl1 

" ''H1ilffllijijd'tJ1::~1.J1l1fl (X = 3.77) tJijm!tJijd'tJ1::~1.J1JltJflal~ 

mjll~16th~~ijm~1::'H11~ 36-45 iI ijfl111lti~1~tJ~ij1IJ11tJ1inllij~flflU'\Jij~flnJ 

oWlJJltJ111 titl rn1111 m ::f11 1~'W1W 'lf6~ltJ 11JJ1tJ 1i1111 ij ~flfll1 U1.J1.J1J i'l.Ji1 ijdltJ ~ ::~l.J1JltJ flal~lJ f1 

oU'ij 

• Q,I ,eta . ~I,J ' .... 1 4 d , .., .,.Q,

flqll~1ijtJ1~f1llm~1::'H11~46 lJ'\JtJ lJ llfl111lfl~1'HtJ~ij1IJJ1tJ1i~~llij~flrn~'\Jij~flnJ 

oWlJJltJ111 ti ~rn1 III m ::f1n~'W lW'lf6~ltJ1911tJ 1i ~ ~ 11 ij~ flrn~ 111.J1.J1Ji'1.J~1 ij~' tJ ~ ::~l.J1JltJ flaN 

. . .
 
.. Q ~ " .. 1 4 "Q' ,'4 .." 4 I( X = 3.53) 11lij'W~11Wl11JtJ11V'\Jij 'W1.J111lfl111lm::~ij1ij1tJfftJ ~f1~::1~VtJ1ff~ 'H1l~ ijglffllV 

, tI .., cI J/ Q l' cI' " '" 
ua:: 'Hfl11Vij1l11.JfltI::fltJ'Hlfl111lfl~'H1l~ ua::~fl11ij~ tJ1::~1.J1l1fl (X = 3.79) (X = 3.69) 

" tJ ijm!tJ ijd'tJ ~:: ~1.J1J ltJflal~ 
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1 Q,I.J d ,.d 'Q,I,d .d 
f11~HfI 4.20 film €l till €l ~ ff1'U I'U tI.:J I'U 'lUJ1\Pl'HHU 'IJ tJ.:J fl€l1J\Pl1tJ tIl.:J'VI \Pl tJ'U II 'U'U fftJ'UtlllJ Ifltl1 fl'U.. . 

<i/ 

fll1f1fl'l:l1 

. 
o , 

fIlfl11 

X X X 

(S.D) (S.D) (S.D) 

II 'U 'U H'Mfll 1 

'JI '" ..
-I'll 'U 119!J 'U 1i11 1..1 tl.:J fI fll 1 

ll'U'Utyl~i1\Pl1 

, 0 d 
II 'U'U1J.:J H€l ffll1 'il• 

'JI '" ..
-I'll 'U 119!J 'U 1i 111..1 tl.:J flflU 

ll'U'U1Ji''U911 

3.74 

(0.57) 

3.89 

(0.86) 

3.63 

(0.70) 

3.67 

(0.78) 

1J1fl 

1J1fl 

'l.h'U 

fl€ll.:J 

1J1fl 

3.78 

(0.55) 

3.45 

(0.81) 

3.53 

(0.58) 

3.34 

(0.72) 

1J1fl 

'l.h'U 

th'U 

fl€ll.:J 

3.77 

(0.77) 

3.40 

(0.89) 

3.71 

(0.69) 

3.41 

(0.74) 

1J1fl 

'l.h'U 

1J1fl 

fl€lN 

" tJ.:Jrlfll1~1'U 119!J 'U 1i 111..1 tJ.:Jrlfll1 ll'U'U ~.:J HmYlI~ 'il tl~1 'U 1~fi''U1J l'U fl€ll.:J( X = 3.70) 'U tl mJ'U tl~1 'U 

'" 'JI 
1~1'l'U1J1flll fll'll'U 

fl ~1J fi'1 mjN~iJ flUfffl'l:lU ~ fi''U 1J1\Y\Y 1\Pl1 iJfl1llJ fll'll ~ 'U ~tl119!J 'U 1i 11 1..1 tl.:JrlflU'IJ tJ.:J 

mlJ~I9!J'U l1i 1 fl'ilfll1ftl m~'V1 11.:J'V'llW'lf6 ~1'U 119!J'U1i111Jtl.:Jrlfll1 ll'U'U1l'lffll1tJv1 'U 1~fi''U1J1fl. ~ 

" (X = 3.78) 'UtJfl'lr'UtJVi'U1~fi''U1Jl'Ufl€l1.:J'VIfl~1'U 
~ . 

fl rllJ 911 tJ VN ~ iJ flU fffl'l:lU ~ fi''U 1J1tlJ tlJl1 'VIll €l ~ ItJ fl iJ f11llJ fl I'll ~ 'U ~ tJ 119!J'U 1i 1 1 1..1
• u u 

" 119!J'U1i'j'jlJtl.:Jrlfll111'U'U~.:JHmh~'iltl~i'U1~fi''UlJlfl (X = 3.77) (X = 3.71) 'UtJmJ'UtJ~1'U1~fi''U 

1Jl'Ufl€ll.:J'VI•fl~l'U 
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. , , . 
.Q '..::s 14. lOlly 4. 

9111HTI 4.21 f11 L~ ~WL m~ ffTU Ll.Jtl·:u1J'U 1l1~'I !1'U '\J tl.:lfl CJll~1tltl1.:1'\J1'I 1"lfn1'I 'VI 9'1 tll.J111.11.1 fftll.J fl11l 

1~tl1n1.J1~'U li'I 'I11 tl.:ltlm 'I 111.11.1 'I l'11m'I ~111'U fl~l1l'I ~~l.Jm'I ffn1n 

.. ,
911011 

IV 

1~Ufj111J1I1J1J11~m1 

X X X 

(S.D) (S.D) (S.D) 

Q,I o&t Q t Q,I 

2.'tJflfl'Ullfltl~~~tl~fll.Jm'I 

'tiH1'U11tJl.Jl~1l<='j 

" 0 ~ Q,I"
3.~tl.:l'Itlf11ff.:l~l1mn"''U1 

• ". 4.
fltl'U Llf11fltltlf1.:1lltl 

1Ja,j~.:I1'U 

'" .... 1 ",.1 •'" 
4.m'I~~ff'U ~llfl'\J'Utltlfll.J.. 
" 1 I~tl11 fl'fl111fflltl 

... 0 0 

5.llm'Im,.,'U~tl1'U1~ 

4 .:I o&t 01"
6.llflQ'I~11.Jtll.J1l1fl~~'VI1 ,., 

o ,"
m'I'VI1~1'Uf11'111 

3.91 

(0.95) 

3.38 

(0.80) 

3.72 

(0.57) 

3.83 

(0.91) 

3.75 

(0.96) 

3.75 

(0.96) 

3.85 

(0.91) 

1l1fl 

1J1'U 

1l1fl 

1l1fl 

1l1fl 

1l1fl 

1l1fl 

3.83 

(0.79) 

3.83 

(0.91) 

3.91 

(0.84) 

4.02 

(0.87) 

3.73 

(0.97) 

3.68 

(0.83) 

3.48 

(0.92) 

1l1fl 

1l1fl 

1l1fl 

1l1fl 

1l1fl 

1l1fl 

3.81 

(0.93) 

4.0 

(0.99) 

3.95 

(0.40) 

3.90 

(0.98) 

3.86 

(0.91) 

3.67 

(0.84) 

3.19 

(0.83) 

1l1fl 

1l1fl 

1l1fl 

1l1fl 

1l1fl 

1l1fl 

3.74 1Jlfl 3.78 1Jlfl 3.77 1Jlfl 

(0.57) (0.55) (0.77) 
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1/ 

't;"nULl'U'UL~1J~ 6dlu'I::~'U'l.humn~ ( X = 3.38) U6mrU6dlU'I::~'U1Jlfl 

mi1J~16dH~ ijfll'I fffl'llU ::~'U 1J7qjtyl91i ijt1111J flALit U ~6i~U1i 'I 'I1J6~flfllnJ6-:J 

m1J'ti~ul~'Ifi~fllH~l m::'YI'Il~'VnW'll'tf ~lUi~U1i'I'I1J6~flfll'ILL'U'U'Il'11'fll'I 6dlU'I::~'U1Jlfl 

(X =3.78) Lrt6fi~lHU1L~U'IltJ.f{6'tmi1 flln;'~lu~6~flli1~il~FH,m::'YI'U~ij~6~tU6dl'W 
1/ 

'I::~'U1Jlumn~( X = 3.48) Ut)fl,ru6dlU'I::~'U1Jlfl 

mi1J~16dl~~ijfll'Ifffl'lll'I::~'U 1J7qjty'll'YILL1l::L6fl ijt1111JflALitU~ 6 i~u 1i n1J6~ flfll ~ 

\I6~m1J'ti~ul~'Ifi~fll'I~1m::'YI'Il~~lW'll'tf~lui~U1i'I'I1J6~flfll'ILL'U'U'Il'11'fll'I6d'U'I::~'U1Jlfl 

. . . 
X .. Q ~ " • 0 "0 d d a'" st. '1( =3.77) L1J'fI~~1'IW1L1JU'IltJ\l6~'Ul1 fll'I'YIH1UA6~fl1U~{l~~llm::'YI'U'YI1JA6~6U6~'W 

1/ 

'I::~'U1J1Ufllll~( X = 3.19) U6fl,rU6d'U'I::~1J1Jlfl 
, . ." 

.. 1 do 'do I Q,I ," cI 

ftl'HlI 4.22 fl1L~lltJLLll::a'lUl'UtJ~l'UU1J1A'I!lU\l6~flq1JA,16tJl~\I1'Il'11'fllnIA6'ULL'U'Ua'6'U{l11J 

L~tJlti'U i~ U1i 'I 'I1J6~ flfll'I Ll'U'Utyl~ij A'I ~1 LlUflAl1J 'I::~'Ufll 'I fffl'lll 

. 
o , 

ftln1l.., ...... 
1 fllU1i"S'lIUUftJlftS'ft' v 

X X X 

(S.D) (S.D) (S.D) 

o " ...1. fll'I'YI1~lUA6~1Jfll'I 

• ,.ell Q,I Q,I 

6::q1J6::111tJGJI'~flULLll::flU 

1/ 

2.ijfl111JLV661'Y1'I~6tiu1U 

A 
l'Jfl~ L'I6~ 

3.l'JflflUViH1ULl'U'U 

• 4 "'" '" '"'ll'1tJL'H 116GJ1'~flULL ll::flU 

4.ijfl111JL~UtiU16~lUfll'I 

1Jfi,j~~lU\l6~'rJm::~'U 

5.'rJflfluijnfl'llW::L~UtiUL6~ 

4.09 1Jlfl 3.64 1J1U 3.48 1J1U 

(0.90) (0.91) fllll~ (0.87) 

3.94 1Jlfl 3.56 3.43 

(0.99) (0.94) (0.53) 

4.00 1Jlfl 3.46 3.71 1Jlfl 

(0.99) (0.99) (0.66) 

3.74 1Jlfl 3.36 3.19 

(0.96) (0.79) (0.57) 

3.68 1Jlfl 3.23 3.19 

(0.82) (0.96) fllll~ (0.85) flllH 

3.89 S'ln 3.45 thu 3.40 thu 

(0.86) (0.81) naH (0.89) 
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"" 

~ 

t'llWt1.l~rL~;:r.t1.t~Qt1.!1UQt1. (IL·£ = X) UlftrL~;:r.t1.t 
IC 

~Q t1.U::~11t1.Ut'SbQIHUrlt~rLrL11t1.lHIA.t1.ijUU.ltrLM Q~rllr.t1.l'11lmr.llHd.Qrt1 (017·£= X )H~Ut1.ln. 
I 10 10f"'" 0 • " Ip '=" 'r I-

n.~::r. t1. t~Q r.~ll~l ihrLrL11r.lU~t' Qrtr. r.ll t1.1tti,t-t1.l~ 9~ ~l Mt'tr.Ll::r.U l~r.lU l\!Jr.fu t1.1tti~rtr.ut'Q ~ 

tlU~t'Qrtr.r.llt1.Itti,t-Q~t1.~l~!;trtltij~ UQ1::~l1Llllihih:~rL~::r.lR.U~r.lU~~HPQt~rt~W 
~ 

Q.QoUu. 

N~U t1.l~rL~;:r. t1. t~Q r.~ll~lihrLrL 11r.lU~t'Qrtr.r.llt1.Itti,t-t1.l~9~tnlMt'tr.Ll::r.u l~ r.lU l\!J r.l1lt1.1tti~ 

11tU t' Q~ tLU~t' ijrtttll t1.1tti,t-Q ~ t1. ~1~!;t rtltij~ ~~lihih:~rL~::tlR.U~tlU~~t' lPQt~rt~U 

Q.Qouu. UlrtrL~;:tt1.t~Q t~ll~lihrLrLl1 

t lUijt'Qrtr.r.llt1.lttit ,.. t1.ll<4 rl~ mlMt't t Ll:: tU LLHlUl\Utlut1.IttiMrttUt'Q _ ~ tlUI'ijt'Qrtttllt1.lttitIe Q~t1. "'~ij_ ,. _ K 1"0 IP ~I' 

I1ltij~l~Ul~Q~".ut~/~t~rL~::tlR.U~tlUm~HpQt~rt~U l~rLM ZZ·17 ~Htl~Ull\
. .. 

IL 
;;:;. 
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, . . . .... I cI lei' QJ • JJ cI 

fll1HYI 4.23 film II till1l::ff1t.11'U tI.:Il'Ut.l1Jl~'j Jlt.l ~V.:Iml1J~1VtlH~l'jl"tl'f1l'j 'YI~ V'U 11'U'U ffV'U 0l1J 

1~tl1ti''U1l'Jlt.l1i 'j 'j1J V.:Itlf1l'j 11'U'U~ .:I~ll'thL ~ ~ ~111 t.I n~l1J'j ::~'U f1l'jffn1n 

. 
..., I • I 

lftiOUfi1 nm'U'USJ~ fllftll 

. ., 
'UIi:rlI1 {I X X X 

(S.D) (S.D) (S.D) 

cI 'GIG' 

1.'t'J nflt.l1J f1l'j 11~.:I~t.I nt.l 3.40 tJlt.1 3.33 tJlt.1 3.19 tJlt.1 

o .. JI 
'YIl.:1lt.1 l'VWff'jH~ll.:llt.1 (0.50) nlll.:1 (0.93) nlll.:1 (0.77) nlll.:1 

.... , ... 
2. 't'J nflt.l1Jfl1l1J~.:I1Jt.llV1 3.56 tJlt.1 3.45 tJlt.1 3.76 1Jln 

~~ .:I1V1i'.:I't.lf1ln;'.:Ilt.1 (0.89) nlll.:1 (0.78) nlll.:1 (0.83) 

, ,,,'"
3.'t'Jnflt.l't'J1Jl'YI 'Hn'Uf1l'j 3.60 tJlt.1 3.47 tJlt.1 3.57 tJlt.1 

• 'd 
'YI1.:1lt.1 Vtll.:11~1J (0.84) nlll.:1 (0.89) • nlll.:1 (0.93) nlll.:1 

f11l1Jffl1J1HI ."" ...
4. 't'J nflt.l fIl~'H 1.:11l.:1lt.1 'YI 3.74 1Jln 3.55 tJlt.1 3.95 1Jln 

II 

l1l,rt.l ~V.:IVVn1Jl't.I (0.86) (0.78) nlll.:1 (0.86) 

. ... '" 
5.f1l'j'YI1.:1lt.11J IIn1:lw:: f1l'j 3.45 3.26 3.29 

11'Ii.:l'lit.lti't.I' t.I't'J n~lt.1 
II 

6.~.:ItJ~,j~.:Ilt.1,rt.I',r 

(0.85) 

3.92 

nlll.:1 

1Jln 

(0.90) 

3.83 

nlll.:1 

1Jln 

(0.90) 

4.24 

nlll.:1 

1Jln 

II 

7.ijf1l'j~.:Iltll'H1Jlt1't.lf1l'j 

• dffl1'j~,"'"rl'YIt.ll111l 

3.74 

(0.87) 

1Jln 

(0.83) 

3.84 1Jln 

(0.83) 

4.00 1Jln 

l1l.:1lt.1 '11'dl1~~qci1.:1 (0.94) (0.78) (0.95) 

3.63 thou 3.53 thou 3.71 '-11ft 

(0.70) ftaH (0.58) m:n~ (0.69) 

~ln~l'jH~ 4.23 ~'U'h mi1J~1mh.:l~ijf1l'jffn1:ln::~'UtJ1"tl'/tJ1ff'HiV~1n-hijfl1lll 
Q d , QI .. QI .Q .,~ QI ..Q"
f1rll'H t.I~V1l'Jlt.l1i 'j'j1J V.:Iflf1l'j~V.:Im1J~l'Jlt.l11 'j n~f11'jfll m::'YI 'j1.:1~ lW"tl'tI ~lt.11Wlt.l1i n 1JV.:IfI f1l'j 

, • d " "'.1 X a ... ~ ", '" 
11'U'U~.:I~llffl1'j~ V~ t.I'j::rl'U1Jlt.1nlll.:1 ( = 3.63) 11JV~~1'jWl1'lJt.I'jlt1~V ~'U1l 't'Jnflt.lfllrl'H1.:1 
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• II I II 

'hn'UVivilu'U ~v.:lvvmJl' 'U 5nljtu::~LvtJ1J ~.:Itl~,j~n'UU'U'M'd1L~ ~ '~\i'UL1~lu~::ijm';i 

" 
~.:ILih'H1J1tJ''Umn;H1'U'M'd1L~~qrl1.:1vd''U~::~tJ1J1n (X =3.74) (X =3.92) (X =3.74) 

" 
'Uvmr'UVd''U~::~tJtl1'Un~1.:1 

mi1J~1Vd1.:1~ijm~ffnlj1~::~tJtlityq,,~'i ijfl111Jfl~L,1'U¥1V1~'U1i~~1JV.:lti'm~"v~ 

m1Ji~'U1~~fi~mH~1 m::'t1~1.:1~ltU~V ~1'U1~'U1in1JV.:lti'mmtJtJ*N~d1L~~ vd''U~::~tJtll'\J 

, " 
n~l.:1 (X =3.53) LjjV';;~1~tu1L~'U~ltJ,j'V ~tJ11 ~.:Itl~,j~.:I1'Uu'U'M'd1L~~'~li'UL1~1 u~::ijm';i 

" " 
~.:ILih'H1J1V''Umn;'.:I1'U'M'd1L~~qrl1.:1 (X = 3.83) (X = 3.84) 'Uvmr'UVd''U~::~tJtl1'Un~1.:1 

mi 1J~1VdH~ij m~flnljn ::~tJtlityty11 't1U ~::LV n ijfl111Jfl~L,1'U¥1V1~'U1i~ HJ 

V.:Iti'm~"V.:Im1Ji~'U1~~fi~nn~1m::'t1~1.:1~lW~V~1'U1~'U1in1JV.:Iti'm~UtJtJ~~N~d1L~~V~ 

''U~::~tJ1J1n (X = 3.71) LrlV';;~1~W1L~'UnV,j'V ~tJ11 'rJnfl'Uijm~u,j.:l;r'Uti'UVi1.:11'U L~Vt1'!N 

NM1'U"V~~'ULV~ 'rJ nfl 'U~ 1J L't1 1M'titJ m~ Vi 1.:11'U vth.:lL~1J fl111J t1'11J1 HI m~Vi1.:1 1'Uij5nljW::m 'i 

I '" .... , 11 X X X ' u".:I,,'Un'U 'U'rJn~l'U ( = 3.19) ( = 3.57) ( = 3.29) 

DPU



74 

.. • d l.d • QJ ,,, .d 
91111-3Y1 4.24 fIll'il C1tJUCl:: ff1'\.mJtJ,mJ'U1I1~ ~! 1'U'UV~OlJ1I~1VtJ1~'U1~ l'1rOl~ 'n~tlUU UlJfftlUm1J 

t~tJ1n1J11'Jl'Uti ~ ~1Itl~flOl';ju 1Juui'1J~1 ~lU'U 0~111 ';j::~uol~ ffmn 

. 
o , 

911fll1 

X X X 

(S.D) (S.D) (S.D) 

"" ........ " 1
1.1Ifl1111m:::~m tl~'Uff'U ~ 

~~:::ii tJ'U f~ ~ 1'l1~'l tlgtff1ltl 

2.1..rol~ tJtl1li'u~~:::fl''U'I11 

fl 1111flA1'I1~'l UCl:::A011 

3.'nOfl'U ij1VOl ffn1'11'U A• 
1~Oln;'~1'Uuu'lJl'l1~ 

4.Oln;1~1'U~A""C11AiimrJ'U 

"" ""1 " ...U'nl~ tJ'U UCI::1I tlOlffUO~1 

hnhff1ltl 

5.'t'JOfl'U.... rtl1l~~:: 

lU~tJ'\.JUUCI~~UUlJlJOl';j 

Vh~1'U1'11~lff1lV 

6.'t'JOfl'Uijfl1111trJ'U~ff';j::1'\.J 

Oln;'~l'U 

7.1..r~ff';j:::1'UOl~1tm1:::'" 

UCI::~Aff'U1~~1tJ~'UtV~ 

3.91 

(0.90) 

3.79 

(0.93) 

3.41 

(0.70) 

3.94 

(0.83) 

3.75 

(0.90) 

3.43 

(0.64) 

3.45 

(0.67) 

1110 

1110 

1.J1'U 

OClH 

1110 

1110 

1.h'U 

OCl1~ 

U1'U 

OCl1~ 

3.50 

(0.95) 

3.48 

(0.90) 

3.13 

(0.95) 

3.67 

(0.91) 

3.37 

(0.89) 

3.19 

(0.97) 

3.05 

(0.99) 

1.J1'UOCl1~ 

1.J1'UOClH 

1.J1'UOCl1~ 

1110 

U1'UOClH 

U1'UOCl1~ 

1.J1'UOCl1~ 

3.57 U1'UOClH 

(0.81) 

3.33 1J1'UOClH 

(0.91) 

3.05 1.J1'Umn~ 

(0.45) 

3.81 1110 

(0.38) 

3.48 U1'UOClH 

(0.98) 

3.33 U1'UOCl1~ 

(0.82) 

3.29 U1'Umn~ 

(0.56) 

3.67 SJ1fl 3.34 ,.h'Ufli:n~ 3.41 ,.h'Ufli:n~ 

(0.78) (0.72) (0.74) 
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",,', 

\)lm111H~ 4.24 Vitl'h mi1J~,;)t)dH~ijtl11f1ml11::~'lltb'lt/'lh'Ct''Hif)~ln'hijfl1UJ 
Q d fI ., A ~ Q"" OJIOJ fI' 
fl~l'H \J ~f)1~\J li 111J f)~fl tl1nJf)~ n11JVi ~\J 1111 n\)tl11f11 m::'Yl11 ~Vi 1W'lttl ~1\J 1~ \J 1i1 'i1J f)~fl tl1 ~ 

U'll'lltli''ll~1f)dl\J1::~'ll1J1n (X = 3.67) ldf)~\)11W1ln\J11tl,j'f) Vi'll11 'rJnfl\Jijlf)tl1'Ct'n1'H\Jf) 

..... 0 1 I ... ~.. 1 0 1 ".. 1 .. .1li nU'YlH nHltl'll 'H 1J 'rJ nfl\J1J fl111JlU\J f)'Ct'1:: \J tl11'YlH1\,mll:: 'H f)'Ct''i:: \J tl1'i 1lfl'i1:: 'H Ull::: 

t1 

~~ff\Jl\)~1tl~\Jlf)~f)dl\J'i::~'lltl1\Jnll1~ (X = 3.41) (X = 3.43) (X = 3.45) \Jf)m!\Jf)dlu 

'i::~'ll1J1n 

mi1J~1f)d1~~ijtl1'i f1ml1'i::~'lltl;tyty1~; ijfl111Jti~lif\J~ f) 1~'U 1i 'i 'i1J f) ~ti'tl1'i "f)~ nUJ 

OJ Q JI Q 0' JI OJ 0' tI '" '" '1 "'.IIVi ~'U11'i n\) m'i fl1 m ::'Yl'i 1~Vi1W 'lttl ~1\J 1~\J li'i'i1J f)~flm'i U'll'll 'i'll~ 1 f)~ \J 'i ::~'llu1\J nll1 'I 

(X = 3.34) ldf)~\)l'iW1ln\J'i1tl,j'f)Vitl11 tl1n;'~1\J~~Vill1~ilmn\J'll'Yll;tl\J ull::ijlf)tl1'Ct'un'~'J 
t1 

lmJl'Ct'1Jf)f)dl\J'i::~'ll1J1n ( X = 3.81) \Jf)m!\Jf)dl\J'i::~'lltl1\Jnll1~ 

n~1J~1f)dH~ijtl1'i ffnil1'i::~tltl;tyty11'Yl Ull:: mn ijfl111Jti~lif \J ~ f)1~\J lin1J f) ~ti' nn 

"f)~m1J'ti~\J11'in\)mHi'1m::'Yl'i1~Vi1W'lt6A'1\J1~\J1i'i'i1J'f)~ti'tl1'iU'll'lltli''ll~1f)~1\J'i::~'lltl1\.J 

nll1~ ( X = 3.41) ldf)~\)l'iW1ln\J'i1tl,j'f)Vi'll11 nUl;'~1\J~~Vill1~ilf)ln\J'll'Yllitl\J ull::ijlf)tl1n 

t1 

llti'~1 1'H~l'Ct'1Jf)f)~1\J'i::~'ll1J1n( X = 3.81) \Jf)m!\Jf)dl\J'i::~'lltl1\Jnll1~ 
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.. 
''11103n 4.25	 fi1L~ ~vua:: ff1'UL~V"'L1J'U 1J 191 ':i J1'U~ tHmi1J~1tJV1",,,,,.nlJfnl':i' 'Uff",ti~~91tJ1J 

U1J1Jt1tJ1Jm1JL~V'lti1J1~'U1i':i':i1JtJ",fi'n1':i~tJ",m1J~~'U1''1':in'ln1':i~1 n':i::'Yl':i1'" 

... .. . •'Vi1WlJfV 'llU'U n9111Jt:I1~n1':i'Yl1"'1'U 

~lnl15\] 5-10 iJ 11-15\] 16 -20 iJ 21 \];\4'1.1 

.., , .., .., .... .., ..,
1::AlJ1ftl\41i11'IJ6.:tfln11 1::~'I1J 1~~1J	 1~~1J 1~~1JX X X X X 

~	 (S.D) (S.D) (S.D) (S.D) (S.D) 

-A'1'U1~'U1i':i':i1J 3.86 llln 3.76 llln 3.77 llln 3.70 llln 3.55 ,hu 
.. (0.52) (0.58) (0.58) (0.57) (0.73) mmtJ"'fln1':iU1JtJ':i1lJfn1':i 

" '"	 3.57 ,hu 3.64 ,hu 3.33 ,hu 3.21 ,hu 3.77 llln-~1'U1~'U1i':i':i1J 

..	 ...... (0.81) mm (0.90) mn~ (0.92) mm (0.71 ) mm (0.81 ) 
tJ"'fln1':iUtJtJtyl911Jm 

" '" 3.58 ,hu 3.53 ,hu 3.52 ,hu 3.38 ,hu 3.81-~1'U 1~'U1i ':i':i1JUtJ1J llln 

, • d (0.57) mn~ (0.65) mm (0.63) mm (0.56) mn~ (0.74)
~"'Nat11L':i'l 

" '"	 3.44 ,hu 3.42 thU 3'.37 illU 3.41 illU illU-~1'U1~'U1i':i':i1JUtJtJ	 3.53 

(0.75) mn~ (0.72) mn~ (0.84) mn~ (0.65) mm (0.79) mm1Ji'tJ~h 

"" 

... 
'lln911':i1"''Yl 4.25 'Vi1J11 mi1J~1tJV1",~ijtJ1~n1ni1"'1'U~ln11 5 iI ijfl111Jfi~Lif'U9i6 

.. ... ...	 ..'" '"	 .. " '" 1~'U 1i ':i ':i1JtJ"'fln1':i~V '" m 1J'Vi~'U 11pn'lnUfl1" m::'Yl':i'l"''Vi1W lJfV ~1'U 1~'U1i ':i':i1JV"'fl n1':i utJu 

" ':i1'lfn1':iV~''U':i::~tJ1J1n ( X = 3.86) 'UtJmj'Uv~''U':i::~tJ'lh'Una1'" 

mi1J~1Vv1",~ijt:l1~n1n;''''1'U':i::ld1''' 5-10 tI ijfl111Jfi~Lif 'U~V1~'U1i':i':i1JV",fi'n1~ 

'\IV'"m 1J~~'U 111 ':i n'ln1':i ~1 m ::'Yl':i 1'" 'Vi1&lJf~ ~1'U 1~'U1i ':i ':i1JV ",fi'n1':iu tJtJ ':i llJfn1':i V~, 'U ':i:: ~tJ1JlO 

" '" " "'.1 "( X = 3.76)	 'Uvn'U'Uv~ 'U ':i::~tJlJ1'Una1"''rJn~1'U 

mi1J~1Vv1",~ijt:l1Qn1n'h"'1'U':i::l111'" 11-15 iI ijfl111Jfi~Lif'U~V1~'U1i':i':i1JV",fi'nn 
QI Q	 JJ Q tI sJ QI tI l' '" 

'\IV",m1J'Vi~'U111':in'ln1~fl1 m::'Yl':il"''Vi1W'lW~1'U1~'U1i':i':i1JV'''fln1':iU1JtJ':i1lJfn1':iV~ 'U':i::~tJ1J1n 

" (X = 3.77) 'Uvmj'Uvd''U':i::~tJtJ1'UnaH.'Jn~1'U 

mi1J;i1()[h",~ijv1Qnln;H1'U':i::l11H 16-20 tI ijfl111Jfi~L if 'U9iv 1~'U1i ':i ':i1JtJ",fi'nn 

'\Iv",m 1J~~'U111':i n'ln1':i ~1 m::'Yl':i 1"''Vi1WlJf~~l'U 1~'U1i ':i':i1JV",fi'n1':iLLtJtJ':i1'lfn1':iV~, 'U':i ::~tJ1J1n 

II

'" " "'.1 "( X = 3.70)	 'Uvn'U'Uv~ 'U':i::9ltJlJ1'Una1"''rJn~1'U 
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'" " loci "1WJt.l1i1111V.:jflm1111.J1.J~.:jN~t1111~Vg '"t.l1::~1.J1Iln X( = 3.77) 
" X"'"( = 3.81) t.lvnt.lt.lvg '" t.l1::~1J 

1.ht.l n~l.:j'YJn~lt.1 

fI11H~ 4.26	 fhm~Vll~::ti1t.11rlV.:jll.Jt.l1Il~1!lt.1'UV.:jnq1l9i1mh.:j~111'1l'm1't.lff.:jn~~~Vl.J 

111.J1.Jt1Vl.Jm1l1~V1nuiWJt.l1i m ::Vl11.:j 1111V.:jtlm1'U V.:jn111-n~t.ll11n~m1111 

5-10 iJ 11-15iJ 16 -20iJ 

X X X X XIItJtJ11'1f011 

(S.D) (S.D) (S.D) (S.D) (S.D) 

l.'lOfl'U~tJ~1.Jguii'll1J 3.82 1J10 3.79 1J10 4.03 1J10 3.64 1.J1'U 3.96 1J10 
.. • I'; 

0Q~::I1.W1.JtJf.Il~lflHflHI (0.70) (0.88) (0.99) (0.78) mm (0.96) 

2.'lOfl'U~OVfliifltJdti1.J 3.85 1J10 3.81 1J10 3.78 1J10 3.64 1.J1'U 3.15 1.J1'U 

mnil~l'UII1.J1.Jlfi1J" (0.97) (0.95) (0.83) (0.84) mm (0.96) m,,~ 

tJ .:"
3. 'ItJ~~tJfl1fm110 4.06 1J10 3.84 1J10 3.85 1J10 3.79 1J10 3.35 1.J1'U 

(0.96) (0.90) (0.65) (0.89) Ofl1~ 

iitJ1.Jguii-nu 
..... , .. .I I 

4. m~'Ifl1'l''U ~1JO'll'UtJg 4.15 1J10 4.12 1J10 4.00 1J10 3.64 1.J1\J 3.38 1.J1\J 

ti1.J~tJ1111'l'01111'l'1JtJ ... . 
5.1Jm~nTl1'UfltJ1'U1~ 

(0.79) 

3.88 1J10 

(0.86) 

3.67 1J10 

(0.92) 

3~ 1.J~ 

(0.84) 

~oo 

Ofl1~ 

mo 

(0.80) 

3~ 

Ofl1~ 

1.J~ 

JI d '. •
'M'U1fl'll tJ~ 11'1 fl:: '11II'H'U ~ (0.92) (0.85) (0.97) Ofl1~ (0.88) (0.74) Ofl1~ 

mjwifll~'U 

.ca A ...

6. 1J0tl~::l1.JfJ1.J1J10~~fll 3.65 
.1
111\J 3.67 1J10 3.70 1J10 3.71 1J10 3.92 1J10 

,,rm~vh~1\Jf;,oN1 (0.95) Ofl1~ (0.17) (0.87) (0.75) (0.79) 

7. mni1~1\J~tJ~ 3.60 1.J1'U 3.54 1.J1'U 3.37 3.50 1.J1\J 3.58 1.J1\J 
• .. .. .. .. I 

f11'U~t1~~flm::fl1.Jfl1J'ItJ 

"ol 
~tJ\J 

(0.97) Ofl1~ (0.93) Ofl1~ (0.88) Ofl1~ (0.94) Ofl1~ (0.87) Ofl1~ 

3.86 ~J1n 3.76 ~J10 3.77 ~J10 3.70 ~nn 3.55 t.h\J 

(0.52) (0.58) (0.58) (0.57) (0.73) m'IH 
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t-LlWM. qUl~::.tnL 
paM.!1uaM. (~6'£ = X) (96'£ = X ) ULlln~::.tM.LpaL~L~M.UL!,A.tLUllLL!,At-~ULllnU!Jl::.tliu~::~l1 

tc 

~.t~H~1Huanum::.tliuIlL1.61.6nljrrt-a1.6M.~utt.= X) H~U LtnM. a~UL.tM.I1.1U1HLl\M.aIl1(~~'£ I'D, • po ~fD ~ IV" " IP ~ If' I 

nLrrn1.6::.t M.l ~a .tLUAoL.t nm1.tLU~ t-aIl.t.t!1M.ltfltM.L1.6 UR.mLM.t-t .t1A.::.tU L~ .tLUl\U.thM.ItflM.Il.tU I W I'D b. ,-fD", ~ "~I'D 

t-a~tLU~t'all.t.t!1M.Itfl!-a~nLt'1.6~IlLt~~rt~M.~1l 1~ M.LH!,A.tLUbLa~~Hrat~Il~U "'"' 

H~unLrtn~::tnLpaM.!1UaM.(IL"£ = X) (00'17 = X) (6L"£ = X ) ULlln~::.tM.L~aL~L~ 
tc 

I'1.LH!,A.tLUIILL!,At-~ULllnU!J 1::.tliu~::~11M.l\11.6!oH r at-ft"11L ~::~~11 t-a~ ~L,t1 "l\LM.L~1.6 M."LV.tLU ~ 

I'1.Lt-~£lQrta~t-~Ua~t~11 napL,t1"t~ULl\t'pL~a.tt-a~ L~nM. a~UL.tM.~1Lm.tLl\~a~1 (OL'£ = X) .. 
ULlln~::.tM. Lpa.tLUR.L.tnn11.tLU~t-all.t t!1 M.1tfl!-M.L~ ~R.~L M.t-t.tlA.::tu L}/ tLUl\~ .tiLM.1tfl~ 

rt.tUt-a~tLu~t-alltt!1M.Itfl!-a~M.Lt'1.6~IlLt~~1l0~-91 M.LH!,A.tLUbLa~~Hrat~Il~U 

uLlln~::.tnLpan!1uaM. (L£'£ = X) 
tc 

(£9'£ = X )t'L~UM.Lrrn1.6::.tM.l ~ana~a1.6lllA.nlA.::tu~Ht-l}t-nL~t-a1.6nLHlA.tLu::~11 M.l\11.6Ao
I'" I'D It. "'". po ~ .. r;. 0" :~ 0 I'D 

r:-Lpat-ft"11L~::~~11t-a~~L~"l\LM.L~1.6M."LVtLU~(LL"£ X) L~nM. a~uL.tM.~1LmtLl\~a~, = 
. ULlln1.6::tM.' ~a.tLUR.L.tnn 11.tLU~t'allt.t!1 M.ltfltM.L1.6 UR.mLM.t-tt 1A.::.tU L~ tLUl\U .thM.ltflM. I'D III ,-I'D IS, ~ "~I'D 

rttut-a~tLu~t-all.tt!1M.Itfl£.a~M.Lt'1.6~IlLt~~1l~1-11 M.LH!,A.tLUbLa~~Hrat~Il~U 

uLlln~::tnLpaM.!1uaM.(v~'£ = X ) H~U 
tc 

ttLrtn~:: t M.tP aM.~~ a~~~n 1A.::.tU~Ht-~t-~L~t-a~M.Lt-L!,A.tLU L~nM. a~uL.t n~1L m.tLl\~a~, (9L" £ 

= X) uLlln~::tM.tpa.tLUR.L.tnn11.tLu~t-allt.t!1M.Itfl!-M.L~~Ao~LM.t-t.tIA.::.tU L}/.tLUl\~.thM.ltfl~ 

rttut-a~tLU~t-alltt!1M.Itfl!-a~M.~11.6~IlLt~~Il 01-~ M.LH!,AtLubLa~~Hrat~Il~U 

ULlln~::.tM.LpaM.!1uaM. (09'£ = X) 
~ 

tc 

(~9'£ = X) H~UM.Lrrn1.6::.tM.'~aM.aMa1.6lllA.nlA.::.tU~Ht-l}t-M.L~t-a1.6M.LHlA.tLU::~11LR.L~M.LHIA. I-III prj{. Pi' f" .. .. 0" ".. I'D 0 

tLU"' LIA.t-l\ULllnum::.tliull LtnM. a~uL.tM.I1.1Uo.tLl\M.aIl1(98'£ = X) ULlln1.6::tM.' ~atLUAoL.t 
" .. • II' I=' I='I " IF' .." I'D ~I 

n.n11 tLU~t-a1l.t.t!1M.1tfl!-M. L~ ~Ao ~LM.t-t t 1A.::.tU L}/.tLUl\!J.t iLM.1tfl~ Il.tU t-a~ .tLU~t-all t t!1 M.1tfl£. 

@~M.~11.6~IlLt~U Il ~ L~UL~M.LH!,AtLUbLa~~Hrat~Il~U L~nM. n'v ~HtL1.6ULl\ .. . 

8L 

~ 
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"11H~ 4.27	 f11L\1 ~lJU n:ti1'I.HrllJ~L'UU1l1~'IJ1U~ t)~mill~1tJth~~1'I1'lfm'I1Un~n"~~t)'U 

U'U'U fl't)'Uf:l11lL~lJ1n'U1WlU1i 'I 'I 11 t)~flm'I~t)~mlliWlU 1~'I n ~m'Ifl1 m~f1 'I1~ 

'W1w'lf6 ~lU1WlU1i'I'I1lt)~flm'Iu'U'UtlJ1~ij~'I ~lUUflmllm~m'I\'h~lu 

5-10 \I 11-15\1 16 -20 \I 

4 ...... 
tlUlm'U'lJ'lJ~l"'lI'" 

X X X X X 

(S.D) (S.D) (S.D) (S.D) (S.D) 

o " ...
l.fl1nl1~lU~t)~ll 3.71 1J1n 3.88 lJln 3.52 1.hU 3.29 1.hU 4.04 lJln 

I l.i (0.97) (0.89) (0.89) mm (0.61) mm (0.92)fl1'I t)::qll t):: n1lJt]1~ 

" 2.ijfl111lLVt)mfl'I~t) 3.77 lJln 3.56 1.hU 3.33 1.hU 3.21 1.hU 4.00 lJln 

nulul]flc:"j L~t)~ (0.95) (0.96) mn-ll (0.67) mm (0.97) mm (0.89) 

3.l]flflU't;'~lUU'U'U 3.60 1.hU 3.67 lJln 3.52 1.hU 3.57 1.hU 3.77 lJln 

(0.74) mm (0.70) (0,82) mm (0.94) mm (0.64) 

nu 
4.ijfl111lLijUflU Lt)~ 3.43 ,.hu 3.60 1.hU 3.33 ,.hu 2.93 ,.hu 3.54 1.hu 

1Ufl1nJu,j~~lU~t)~ (0.71) mm (0.83) mlH (0.47) mlH (0.73) mlH (0.84) mlH 

... .., ~ 

S.l] fl f1Ulln fl1:lW::LlJU 3.35 ,hu 3.51 1.hu 2.96 ,.hu 3.07 ,.hu 3.50 1.hu 

(0.80) mlH (0.85) mm (0.63) mlH (0.88) mlH (0.95)nULt)~ Li1"LNtI~1 ~ h	 mlH 

3.57 1.hu 3.64 1.hu 3.33 1.hu 3.21 1.hu 3.77 1I1" 

(0.81) oelH (0.90) oelH (0.92) oelH (0.71) mm (0.81) 

~lfl~1'I1~~ 4.27 'W'U11 fl~1l~1t)d1~~ijm~fl1'I';1~llJ~lfl11 S i'J ijfl111lfi"LlfU~o 

1WllJ1i 'I 'I lit) ~flfl1'I~t)~mll";I\IU1~ 'I n~m'Ifl1 m::f1 'I1~'W1W'lf6 ~1U1WlU1i 'I'I1lt) ~flm'IU'U'U~1~ 

... '1 ... I	 .. .Q 5iI " , 0OJ	 "d
1l~'It)~ U'I::"'U1J1Ufln1~(x = 3.57) Lllt)'W~1'IW1LlJU'I1lJ~t) 'W'U11 m'IflH1lJ~t)~llm'i 

II 

( X = 3.77) ut)flt!lJt)d1.U'I::~'UtJ1Ufln1~ 
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milli16dl~~ijm~mnhn'lJ5-10 tJ ijfl111lf1f1lif'lJ~61~'lJ1i~~1l6~t1mn16~m1J 

li~'lJlt~n'lm~1I1 m::'r1~1nnW~V ~1'lJ1~'lJ1i~~1l6~t1m~U'U'Uqjl~ijfl~6dl'lJ~::A'U1h'lJm,,~ 

(X = 3.64) lrl6-W'l1~Wllrt'lJ~1(J~6 'W'U ..h mn;'~1'lJ~6~ijm~6::q1l6::rl1(J~~ti'lJUlI::'ln 

f1'lJfil~1'lJU'U'U';1ml1~6~~ti'lJUll::ti'lJ6dl'lJ~::A'U1l1n (X = 3.88) (X = 3.67) 'lJ6m!'lJ6dlu 

~::A'U1h'lJnlll~ 

nqlli16dl~~iim~m~fil~1'lJ11-15 tJ iifl111lf1f11";'lJ~61~'lJ1i~~1l6~t1mnI6~m1J 

li~'lJlt~n'lmH~l m::'r1n~'W1W~V~1'lJ1~'lJ1i~~1l6~t1m~U'U'Uqjl~ijfl~6dl'lJ~::A'U1h'lJnllN 

( X = 3.33) lrl6-W'l1~Wl1~'lJ~1(J~6 'W'U";h 6dl'lJ~::A'U1h'lJm,,~ 

nqlli16dH~ijm~m~fil~1'lJ 16-20 il iifl111lf1f11";'lJ~611J1l'lJ1in1l6~t1m~~6~m1J 

i~ 'lJ lt~ n'lm~ 111 m::'r1~ 1~'W1W~V ~1'lJ 1~'lJ 1i~~ 1l6~t1m~ U'U'UtlJl~ijfl~6dl'lJ ~ ::A'U1h'lJmn~ 

(X = 3.21)	 lrl6-wm~wl1rl'lJ~1(J~6 'W'lrh 6dl'lJ~::A'U1h'lJnlll~ 

nqlli16dH~ijm~nnfil~1'lJ 21 tJ~'lJ,tJ ijfl111lf1f11";'lJ~61~'lJ1i~~1l6~t1m~~6~ 
., Q" Q tI" .., tI	 '1 ...QQ

mll'W~'lJlt~n'lm~fI1 m::'r1~1~'W1W~(J f11'lJ1~'lJ1i~~1l6~f1m~U'U'UtlJlf1llfl~6~ 'lJ~::f1'U1l1n 

(x = 3.77)	 lrl6-W'l1~Wl1rt'lJ~1(J~6 'W'U ..h ijfl111l1rt'lJti'lJ16~l'lJm~tJg,j~~1'lJ~6~'lm::A'U11a~ 

'lnfl'lJijamnU::lrt'lJti'lJ16~lilfll~(J'l;~l'l6dl'lJ~::A'UtJl'lJnllH(X = 3.54) (X = 3.50) 'lJ6mTu 

6dl'lJ~::A'U1l1n 

II 
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Al11~~ 4.28	 fhm ~rJU,,~ff1'Ut~rJ.:Jt1JUlJ l~n! 1U~ fl.:JmilJ~1fldH,j' l'1'1ft1l'1U ff.:Jti~~~ fl1J 

t t1J 1Jfffl1Jfl1lJ L~rJ1ti1J 1WlU'Ii" lJ fl.:Jfi't1l'~ fl.:Jm lJliWlU11'fi llfl1' ~1 m~'YI' 1.:J 

'V41W'1fV ~lU1WlU'Ii"lJfl.:Jfi't1l'U1J1J*~"ff1th ~lUUfl~llJfll~flln;H1U 

S-IOU II-ISU 16 -20U 21 U~U'U 

X X X X 

... . .... 
1.'lflflUlJt1l' U~.:J~U 3.26 ,hu 3.28 

(S.D) 

Ul'U 3.48 

(S.D) 

Ul'U 3.14 

(S.D) 

Ul'U 3.62 

(S.D) 

Ul'U 

tiUViH1U t~flff!H (0.99) mH:! (0.78) mm (0.98) m'l1.:j (0.93) mm (0.94) mm 

. 
... I .... 

2.'lflflUlJfl11lJ~ .:JlJU 3.49 Ul'U 3.49 Ul'U 3.44 Ul'U 3.43 Ul'U 3.73 1Jl0 

tfllll~ .:Jtfll~.:J 1Ufll' (0.85) mm (0.76) mm (0.80) mm (0.76) mm (0.92) 

ViH1U 

3.56 3.51 3.33 3.14 Ul'U 3.77 1Jl0 

o ,d 
'YIH1UflfJHt~lJ 

(0.92) mm (0.87) mm (0.88) mm (0.99) mm (0.87) 

fl11lJff1lJ1'fl 

4.'tJflflUfll~'H1.:J1H1U 
. " 

fiVi1UU ~fl.:Jf)flfllJ11U 

. .... ... ... 
"fl1:ltu~f1WrJ1J 

3.70 

(0.76) 

1Jl0 3.53 

(0.80) 

Ul'U 

mm 

3.59 

(0.80) 

Ul'U 

mm 

3.43 

(0.82) 

Ul'U 

mm 

3.88 

(0.86) 

1Jl0 

5.flln;'.:J1uij"'fl1:lW~ 3.22 Ul'U 3.37 Ul'U 3.37 Ul'U 3.07 Ul'U 3.54 Ul'U 

fll'U,).:J;rU tiu1U'lfl (0.85) mm (0.83) mm (0.93) mm (0.77) mm (0.99) mm 

~1'U 
" 

6.*U~,j~.:J1UUu1~ 3.94 1Jl0 3.82 1Jl0 3.81 1Jl0 3.79 1Jl0 4.04 1Jl0 

ff1t~1l '~'tiun"l 
" 

7.ijfln~.:Jt-ll1'HlJ1fJ1 U 

o 1"0 dt1l''YI1.:J1U 'Hffltn 

(0.81) 

3.93 

(0.77) 

1Jl0 

(0.87) 

3.73 

(0.81) 

1Jl0 

(0.83) 

3.59 

(0.97) 

Ul'U 

mm 

(0.45) 

3.64 

(0.80) 

Ul'U 

mm 

(0.87) 

4.08 

(0.84) 

1Jl0 

lJ ri1.:J 

X 

(S.D) 

3.58 unl 3.53 3.52 3.38 U1U 3.81 

(0.57) mn.:j (0.65) m'l1.:j (0.63) Oftl.:j (0.56) mm (0.74) 
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\11n911'I1.:j~ 4.28 vnr:h mi1J~1tldH~ihn~01n;H1U~1n11 5 11 ijf1111Jf191Litu~e 
CIJ II CIJ CIt. ~ CIt. tI~ ., II • 
19UU1i 'I 'I 1J tl.:jf101'I 'ltl.:j m1JVi9UU 111'I n \101'I tl1 m::YI'I1.:jVi1W'Il'tJ "1U 19UU1i 'I 'I1Jtl.:jf1n 1'IU1.J1.J1l..:l 

~~ff11~\1tld1U'I::A1.Jthun~1.:j (X = 3.58) 1~tl;;\11'IW11~U'I1tJ'I1tl Vi1.J11 fJnf1Uf11fl111.:j1H1UY1 

tI ." " 

';1UU ~tl.:jtltln1J1 1u~m:lw::~hvtJ1J *1J ~,j~.:j1UUU1,rd11~ \1 'IlnUl1~1u~::ij O1'I~.:jl111111J1tJ' u 
II 

O1n;'.:j1u1,rff11~\1qri1.:jtld1u'I::A1.J1J1n(X = 3.70) (X = 3.94) (X = 3.93) UtlnuUtld'u 

'I::A1.J1J1U n~1.:j 

mi1J~1tldH~ijm~01n;'.:j1U 5-10 11 ijf1111Jf1fllitU~tl19UU 1i'I 'I1Jtl.:jtlO1'I'ltl.:jnnJ 

QJ CIt. ~ Q tI JI CIJ II '0 d '1 .....1
Vi9UU111 'I n \101H11 m ::YI'I1.:jVi1W'Il'tJ fl1U 19UU1i'I 'I1Jtl.:jf101'I U1.J1.Jll.:j ~~fI'11'I \1tl~ U'I ::fl1.JlJ1Un~ 1-:1 

• II 

(X = 3.53) ljjtl;;\11'IW11~U'I1rJ'I1tl Vi1.J11 ~.:j1J~,j~.:j1uuu1,rd11~\1'llnUl1~1u~::ijm'.i 

II tI 

~.:jl111111J1tJ1u01'I';H1u1,rd11~\1qri1.:j(X = 3.82) (X = 3.73) UtlmrUtld1U'I::A1.J1J1un~1.:j 

n~1J~1tldH~ijm~01'IVi1.:j1U 11-15 11 ijf1111Jf1fllitU~tl19UU1in1Jtl.:jtlO1'I'ltl.:jnnJ 
QJ Q JI Q tI II CIJ II 1 0 d " .....1 

Vi9UU111 'I n \101'I f11 m::YI 'I1.:jVi1W'Il'rJ fl1U19UU1i n1Jtl.:jf1nl'I\l1.J1.J~.:j ~~fI'11'I \1tl~ U'I ::flUu1U n ~N 

(X = 3.52) 1~tl;;\11'IW11~U'I1rJ'I1tl Vi1.J11 tld1U'I::A1.J1J1un~1.:j 

n~1J~1tldH~ijtl1~nl'I';1.:j1U 16-20 11 ijf1111Jf1fllitU~tl19UU1i'I'I1Jtl.:jtlnl'I'ltl.:jnnJ 
CIJ Q JI CIt. tI" ., II '1'0 d .....1

Vi9UU111 'I n \1 nl'I f11 m::YI'I1.:jVi1W'Il'tJ fl1U19UU1i 'I 'I1Jtl.:jf1nl'I U1.J1.Jll.:l~~fI'11'I\1tl~ U'I::fl1.JlJ 1U n~ 1-:1 

( X = 3.38) 1~tl;;\11'IW11~U'I1tJ'I1tl Vi1.J11 *1J~,j~.:j1uJu1 ,rff11~\1 'IlVi'Ul1~1tld'U'I::A1.J1J1f1 
tI 

( X = 3.79) Utlnirutld1u'I::A1.J1J1un~1.:j 

mi1J9i1tlVH~ijm~nl'I';1.:j1U 21 1I~u,1J ijf1111Jf1fllitU ~tl1I'11U1i'I'I1Jtl.:jtlnl'I'ltl.:J 

m 1Jli9UU111 'I n\1 nl'I ill m::YI 'I1.:jVi1W'Il'V 1l1U19UU1i 'I 'I1Jtl.:jtlnl'I U1.J1.J~.:j~~ d11~ \1 tld1U'I ::A1.J1J1 n 

. .
 
dI CIt. ~ JI , 4 ,., OJ 0 ."

( X = 3.81) l1JtlVi\11'IW111JU'I1tJ'ltl Vi1.J11 fJnf1U1Jnl'Iu,\W\lUnUYlH1U lVitlfl''IH~~.:j1U'ltl.:J 

tI 

( X = 3.54) Utln\1'Utld'U'I::A1.J1J1n 
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f111H~ 4.29	 fhL~~rJUCl::ri1Ut~rJ.:jt'lJU1Il~'J1U'U6.:jmi1l~16dWU'l'1'lffln1uff.:jtifl~~6'lJ 

U'lJ'lJff6'lJm1lt~rJ1ti'lJ1I1l1U1in1l6.:jflfll''U6.:jm1J't:rI1llUl~,nl1fll'~1m::'m1.:j 

'W1W'lftl ~lU1I1l1U1i"1I6.:jflfllm'lJ'lJtJi''lJ~1 ~lUUfl~111m~fllniH1U 

S-IOU 11-1SU 16 -20U
 

J _IU X X X X XLI 

Mtlm1U'lJ'lJ1J1'lJ~1 

(S.D) (S.D) (S.D) (S.D) (S.D) 

d AI .. J! 
1.1Itl1111m::~6'6";iU 

1 
d d ",~ 

ffU 11\11l::t'rJU1ff.:j 

3.49 

(0.98) 

3.63 

(0.92) flCl1.:j 

3.52 

(0.94) flCl1.:j 

3.86 

(0.86) 

1I1fl 3.92 

(0.84) 

1I1fl 

11111" 6~tff1l6 

1 " .... .d2. 11fll'rJ611''lJ\11l:: 

fl'u 111 tl1111flfl 11111" 

... I 

tm::flfl11 

3.56 

(0.93) flCl1.:j 

3.44 

(0.91) 

tJ1U 

flCl1.:j 

3.44 

(0.93) flCl1.:j 

3.36 

(0.93) flCl1.:j 

3.96 

(0.77) 

1I1fl 

3·fJfltlUij16fllff 

o Q4:I 0 

fll11Ufll1ifll,-ylH1U 

3.15 

(0.06) 

tJ1U 

flCl1.:j 

3.28 

(0.94) 

'I.11u 

flCl1.:j 

3.11 

(0.09) 

tJ1U 

flCl1.:j 

3.00 

(0.96) 

tJ1U 

flCl1.:j 

3.35 

(0.09) flCl1.:j 

U'lJ'lJ1111.i 

4.fll,-y'iH1UHfl'WCl1fl 

amrJU'lJ\1t~rJU tm::ij 

3.87 

(0.95) 

1I1fl 3.75 

(0.91) 

1I1fl 3.74 

(0.94) 

1I1fl 3.79 

(0.12) 

1I1fl 3.42 

(0.02) 

tJ1U 

flCl1.:j 

16fllffuA'~111111 

tff1l6 

" .d5.fJ flf1U'W' 611\111:: 

ttJ~rJuutJCl.:j1tJU'lJ'lJ 

3.50 

(0.88) 

tJ1U 

flCl1.:j 

3.47 

(0.97) 

tJ1U 

flCl1.:j 

3.44 

(0.97) flCl1.:j 

3.29 

(0.99) flCl1.:j 

3.57 

(0.86) 

fll,ViH1U 111l1tff1l6 

6·fJflf1Uijf11111trJU 

61'1":1ufll,Vi1.:j1U 

3.35 

(0.73) 

3.26 

(0.64) 

3.19 

(0.14) 

tJ1U 

flCl1.:j 

3.00 

(0.96) 

3.23 

(0.83) 

7.1-H6ff,::1um, 3.16 

(0.81) flCl1.:j 

3.12 

(0.82) flCl1.:j 

3.11 

(0.28) flCl1.:j 

3.57 

(0.91) flCl1.:j 

3.23 

(0.87) flClH 

3.44 tJl'U 3A2 tJl'I~ 3.37 tJUl 3.41 tJUl 3.53 

(0.75) (0.72) (0.84) (0.65) (0.79)fU'l1-:1 m1H 
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~1tl911~1~~ 4.29 Vi'lJ'h mi1J9i1mh~~ihl1~tl1n;H1tJ~1tl'h 5 iI ijf1111Jfi~uiftJ~t:I 
e; d' ., CIl ~ c.d't/ QI d' 
1W1tJ 1i~ ~ 1J 6~f1tl1~" 6~ m 1JViWltJ 11ptl~tl1Hl1 m ::'t1n~Vi1W 'JHJ ~1tJ1W1tJ1i ~~1J6~f1tl1~ U'lJU 

1li''lJ9i16d'tJ~::~'lJ'lhtJmn~ ( X = 3.44) 1~6-W~1~W11rttJ~1V,j'6Vitrh tl1~liH1tJH~Vi'l1~nt:l 
., 

lrttJ'lJ't11~VtJ U'l::ij16tl1ffU~9i1''I1~lff1J66d'tJ~::~'lJ1J1tl (X = 3.87) tJ6mrtJ6d'tJ~::~'lJ1l1\.J 

tl'l1~ 

tl~1J 9i16th~~ij61~tl1~li1~1tJ5-10 iI ijf1111Jfi~liftJ~61W1tJ 1i ~~1J6~fi'tl1~"6~tlnJ 

liWltJ11~ fi~tl1~f{1 m::'t1 ~ 1~Vi1W'J16 ~1tJ 1W1tJfj~ ~1J6~fi'tl1~ U'lJ'lJ1li''lJ9i16d'tJ~::~'lJ1l1tJtl'l1~ 

(X = 3.42) 1~6.y;~1~W11rttJ,j'6Vi'lJ'h tl1~li1~1tJH~Vi'l1~nmrttJ'lJ't11~vtJ U'l::ij16tl1ffu~9i1 
., 

1'11~lff1J66d'tJ~::~'lJ1J1tl( X = 3.75) tJ6mrtJ6d1tJ~::~'lJ1l1tJtl'l1~ 

tl~1J9i16th~~ij61~tl1~li1~1tJ11-15 iI ijf1111Jfi~liftJ~61W1tJfjn1J6~fi'tl1~"6~m1J 

liW1tJ 11 ~ fi ~tl1H"1 m::'t1~ 1~Vi1W'J16 A'1tJ1W1tJ fjn1J6~fi' tl1~ U'11'11 1li''lJ9i16d'tJ~::~1J1l1tJtl'lH 

(X = 3.37) lrl6.y;~1~W11rttJ~1V,j'6Vi'lJ'h tl1~li1~1tJH~Vi~1~n61rttJ'lJ't11~VtJ U'l::ij16tl1ffufi'9i1 

., 
''I1~lff1J66d'tJ~::~'lJ1J1tl ( X = 3.74) tJ6tl,jtJ6d'tJ~::~'lJ1l1tJtl'l1~ 

tl~1J9i1mh~~ij61~tl1~li1~1tJ 16-20 iI ijf1111Jfi~liftJ~61W1tJ1i ~~1J6~fi'tl1~"6~m1J 

liWltJ 11~ fi ~tl1~f1 1 m::'t1~ 1~Vi1W'J16 A'1tJ1W1tJ fj~~1J6~fi'tl1~ U'11'1111 i''lJ9i'16d1tJ~i~1J1l1tJ tl'l1~ 

. . .
 
AI ... !'It " ,... .... ...." ,...... ~...,' I( X = 3.41) l1J6Vi~ntU111JtJ~1V"6Vi1J111Jf1111Jm::916~6~tJfftJ ~'t1~::l~VtJ~ff~ '111J'1 6~lff1Jfl 

U'l::tl1~li 1~1tJ H~Vi 'l1~n61rttJ'lJ't11~ VtJ U'l::ij16tl1ffUfi'9i'11'I1~lff1J6 6d'tJ~::A'lJ1J1tl 
., 

( X = 3.86) (x = 3.79) tJ6tl,rtJ6d'tJ~::~'lJ1l1tJtl'l1~ 

tl~1J~16th~~ij61~tl1~li1~1tJ21 i1~tJ 111 ijf1111Jfi~liftJ ~61W1tJ1in1J6~fi'tl1~"6~ 

m1JliW1tJ 11 ~ fi ~ tl1~ f11 m ::'t1~ 1~Vi1W'J16 ~1tJ1W1tJfj ~~1J 6~fi'tl1~ U'11'11 1li''lJ ~16d' tJ~::~'lJlll'U 

. . . .... ... !'It " '... .... ...." ,...... 1"" I
tl'l1~ ( X = 3.53) l1J6Vi~1~W111JtJ~1V"6Vi'lJ111Jf1111Jm::916~6~tJfftJ ~'t1~::l~VtJ~ff~ 'H1J'1 

, , tJ ., ci tJ .Q" d I '1 ....6~lff1J6U'l:: 'I1tl1~V61J~1J't1~::f1tJ'I11f1111Jf1~ 'H1J'1 U'l::~tl116~ tJ~::~'lJ1J1tl ( X = 3.92) (x = 
., 

3.96) tJ6tl,rtJ6d'\n::~'lJ1l1tJtl'l1~ 
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l:hu~ 4.4 fl1~'t1~H,.fl1H,.1J1J~J1tJfi11~gtlfl111JfiA1iftJ'Ufl~mi1J~·;lflth~oU'l~1~fl1~"U11~nA m1J 

i~tJ1Tpn\lfl1H~'1 m:'t1~1~'W1tU~V1~tl1ti1J1~tJ1i~~1Jmtlfl1~~111tJMI11Jl'WfI' fl1~ ~::A1J 

fl1~ "fUn 11a:: fl1 ~fl1n'h ~ 1tJ 

m1H~ 4.30 t-test fi11~ gtlfl111JfiA1iftJ'Ufl~ nq1J~1flV1~oU'n1~fl1~ i tJ 11~tiA m1J";~tJ1Tpn ~ 
" Q e'da I ., "'. 

fl1~f11 m::'t1 ~1~'W1W~tl't11J ;lfl1~tJ1i n1Jfl~flfl1~ \1111tJ fl;l11J1'WfI' 

... cf 

f11111f1AI't1U , ...... 
f1Unl" 

u " 

X1fllU!i11118~ftm1 

(S.D) .. 
l'WfI'~ltl l'WfI'l1ty~ t Sig
 

" .... ..
-A 1tJ1~tJ 1i ~ ~1Jfl~flfl1~ 111J1J ~1~fl1~ 3.79 3.76 0.41 0.84 

(0.60) (0.57) 

3.57 3.55 0.11 0.00 

(0.97) (0.78) 
p .... .. , 

-tl1\J1~\J1i~~1Jfl~flfl1~111J1J~~ 3.67 3.52 1.62 0.70 

~ad11~\l (0.63) (0.61) 

" .... .. 11 ........

-A1tJ1~\J1i~~1Jfl~flfl1m1J1J ~1J;l1 3.48 3.41 0.64 0.08 

(0.83) (0.69) . 
, ., , • ., 0 ., .. .,

*11;lflm~ fltJ fl tl1~1J\J tl fl'lfl ty't1 ~:: AU .05 

\11 fl;l n H~ 4.30 1rlfl i ~fI'ii ~t-tesm Afl'fl1J fi 11~ g tlfl111J fiA 1if tJ 'U fl~ flrl1J~ 1flVN• 
oU'l~1~fl1~i\J11~tiAm1Ji~\J1Tpn\lfl1H'{, m::'t1~1~'W1W~v~ii~fl1~\J1i~~1Jfl~tlfl1~ ~l11tJfl;ll1J 

l"fI' 'W1J';j, fl~1J~1flVHoU'n1~fl1~itJ11~tiAm1Ji~tJ1Tpn'ilfl1~ii'1 fl~::'t1n~"lW~V ~ii1'Wf'I' 
I ., d Q d .d .,., ", ~ " , " QI 

11;lfl;lHfl\J1Jfl111JflA111\J1fltl1fl1J1~\J1i~~1Jfl~flfl1~ A1\J 'W1Jfl111J11;ln;l1~A1\J1~tJ1i~~1J't1~4 

tI QQ .d: QI ., 0 ., 0., .a "."., ", 
fl~flfl1~ ll1J1Jty l;l1Jm't1 ~ :A1J tJ tlfl'lflty .05 fl'111 ~1J flfl 3 A1tJ flflA1tJ 1~tJ 1i~ ~1J fl~flfl1~ 111JU 

11" ", I od " Go' tI 11 ........ "
 
~1~fl1~ tl1tJ1~tJ1in1J fl~flfl1~l1U'lJ1J~Na fl'11~\1 l1a::A1tJ1~tJ1i~ ~1J fl~flfl1~ I1UU ~1J;l1 1J'WU• 
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ft11H~ 4.31 F-test filL\lgtJfl111lfi~Lif'W~v~mlllPi1vth~~,.n'lfnl:ihHf~ti~mll';'lI'Wl1:in\l 

nl:ifll m:'YI:i1~'YilW'lfV~ij~V1'l1'Wli:i :illtHflO1:i ~1U'WnmllVlq 
... .. 

fl1UJftAI'H'U 

, ...... 
fll1nlftX 

&lUD,h( S.D) .
 ,.
 
ft1"11 25 -35 36-45 46U 

F Sig 
5U U iI ~'U'U 
3.89 3.81 3.60 3.68 1.76 0.157 hju~n~1~ 

(0.44) (0.53) (0.73) (0.68) 

" '" ..
-~1'W1'l1'W li:i :illV~flO1:i 3.63 3.61 3.39 3.49 0.65 0.582 hju~n~1~ 

U1J1Jtyl~ij~:i (0.75) (0.88) (0.87) (0.82) 

3.66 3.54 3.51 3.69 0.68 0.56 '))U~n~1~ 
, 0 cI 

U1J1JJd ~~a fl'11:i ~ (0.48) (0.60) (0.80) , (0.63)
 

-~1'W11Jll'Wli:i :illV~flO1:i 3.53 3.42 3.32 3.53 0.61 0.61 '))U~n~1~
 

U1J1J'LJi'mi1 

• .., I a., 
*U~n~1~n'WVtJHll'WtJfl

(0.59) . 
0 .., eli ., 

'1f1ty'YI:i:~1J.05 

(0.76) (0.80) (0.80) 

~l1n~UH~ 4.31 Lrlvl.gfl'O~ F-test 'YI~fl'V1JfilL\lgtJfl111lfi~Lif'W~v~millPi1vth~ 

,yln'lfn1:i1'Wff~ti~ n:i1l'ti1Jll'W11 :i n~nl:i ill m:'YI:i 1~'YilW'lfV~ij~V11Jll'Wli:i:illV~flO1:i ~1U'Wn~nJ 

Vl~ 'Vt1J'j, mill;i1Vth~~1n'lfnU l'U ff~ ti~mll'tiIJll'Ul1:i n~ nl:i ill m:'YI:i 1~'VtlW'lfV ~ij";1~VlfJ 
I GlCS Add GIG' tI ~ SI&!IS' GI tI 

U~ n~ 1~ n'Ullfl111lfl~111'ULntnn1J11Jll'W li:i :illV~fI nu 'YI~ 4 ~1'W flV ~1'W 1""'W li:i:i llV~flnU U1J1J 

" '" .. ...... ~ '" .. '..s cI ~ n'lfnu ~1'U11Jll'Uli:i:illV~fln1m1J1Jtyl~llm~n'W 11Jll'Uli:i :illV~fln1:iU1J1JJd~~a,"1 lL:i ~ ua:~l11J 

II 

11Jll'Wli:i:illV~flnUU1J1J'LJi'1J;i1~'))'Yi1Jfl111lU~n~1~11~4 Al'W 
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fll1H~ 4.32 F-test f11L\1 ~Vfl111lfiflL1~h,l~tH n~1l,j1vdl-:j.u'n l'1fm~ 1'U ff-:jnflnul,,;pu'U11 ~n {J 

m~fll m::\'I~1nnw'lf6~ij9iv1Wl'U1Inllv-:jflm~ ~lu'Unfllll~::~'Um~"n~l 

.. " flllSJflflL'I1'U 

t .... 

fllcrOflX 

(S.D) 

,h"t,hcr 

.
'1118 F Sig 
I 
o t 

fl1 
fllnll 18n 

3.74 3.78 3.77 0.90 0.91 

U'U'U~l'1fm~ (0.57) (0.55) (0.77) 

-~1'U1Wl'U 11 ~ ~llV -:jfi'm~ 3.90 3.45 3.40 5.66 0.00 

U'U'Uq,l~ijfl~ (0.86) (0.81) (0.89) 

-~1'U1PU'U1i~~lltHflnn 3.63 3.53 3.71 1.06 0.35 

(0.70) (0.58) (0.69) 

" '" .-f11'U1Wl'U1i ~ ~1l tHflnn 3.67 3.34 3.41 3.76 0.03 

u'U'Utli''U~1 (0.78) (0.72) (0.74) 

.. 

hiufln9il-:j 

Ufln~l-:j* 

'1iufln~l-:j 

·ufln9il-:jn'UvdHijirvthfitlJ~~::~'U .05 

~lnflU H~ 4.32 LrlV 1~ffii~ F-test\'lflffV'Uf11L\1~Vfl111lfiflL~'U~v-:jn~1l~1vdl.:J 

.u'1~ l'1fm~ 1'U ff-:j nfl mll'tiWl'U11~ n~ m~ fl'1 m ::\'I~ 1-:j'Yi lW'lf6~ij~V1Wl'U1i'~ ~llV -:jflnn ~lU'U nflUJ 

~::~'Um~ffn~l'Yurh n~1l,j1VV1-:j.u'1~1'1fm~i'Uff-:jnflmll'tiWl'Ul1pn~mH~'lm::\'I~1-:j'YilW'lf6~ 
• w 

ij~::~'Um~ffn~111fln~i-:jn'Uijfl111lfiflL~'ULiiv1n'U1~'U1i~~llV-:jflm~ l'i~ 4 ~1'U 'Yi'U'h ~1'U 

1Wl'U1i ~~llV-:jflm~ U'U'Uq,l~ijm llfl::~1'U1Wl'U1inllV-:jflm~ U1J'Utli''U~1 ijfl111lUfln~Hnu~ 

~::~'UtrVfflfiq, .05 ri1'U~lU1Wl'U1i~~llUl.J'U~1'1fm~ Ufl::~1'U1Wl'U1i ~~llV-:jflm~U'U'U~-:jHflfflL~ ~ hi 
'QI 4 I " ., ., ~~ ".,

uflnfl H n'U Ufl::lllV'Yi'Ufl111l11flnflHfll'U 1WlU 1i ~ ~llV-:jflnn U'U'UqJ1f11l m Ufl ::f11'U1Wl'U1i ~ UJ 

v~fi'm~u'U'Utli'1.J~1~-:j\h'tl\'lflffV'Ulf1v1im~ Sheffe 
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f111H~ 4.33 fl1~'t1~tH)1.J Sheffe film~[lfl111Jfi~nchJ~fl.:jflq1J~lfldH,j'1~1'1l'fl1~'\JtY'H;~ nnJ 

i~\Jl1pfi\)fl1H~1 m::'t1~1.:j'W1W'll'rJ ~ij~fl1~\J1I~~1Jfl.:jfl'fl1~ Al\J1~\J1I~nJ 

fl.:jfl'fl1~U 1.J1.Jf\!l9iij~ ~ ~lU\J fl~l1J ~::~1.J fl1~flmn 

. 
th'IJ/thU 'H10fh tM«y«ylf11 tM«y«yl1n 

.., ,... 
~ 

1::~um1ftft'Yl ftl1 ua:aoft 

3.89 3.45 3.40X 

tJ1'1l'/thfl' 'H~fl~lfl11 3.89 .4375 .4906 

3.45 .0430·
 

tJ~tyf\!11't1Ull::lflfl 3.40 . 
I ., 1.::1..,..,.::1 ., 

• U~ fl~l.:j fl\J fl [J1.:j1J \J[lfl'lf1ty't1~::~1.J .05 

\)lfl~l~l.:j~ 4.33 lrlfl1~fl'n9i Sheffe 't1~fl'fl1.Jfilm~[lfl111Jfi~lit\J~fl.:jflq1J~lfldN 
" 1" ., OJ Q" Q f'.::i4 I .., "" 'UU1'1l'flU \J fl'.:j fl~ fl~ 1J'W~\J l1p fl \)flUfIl m ::'t1n.:j'W 101 'Il'[I't11J ~ fl1 ~\J 11 ~ ~1J fl.:jfl flU~lU 

1~\J 11 ~~1Jfl.:jfl'fl1~ U1.J1.Jtyl~1ij~~ ~lU\Jfl~l1J~::~1.Jfl1~ffmn 'W1.J11 flq1J~lfldH,j'l~l'1l'fl1~' U 

tY.:j ti~ ~ ij ~:: A1.J fl1~ ffmn tJ~tytyl~i ijfl111Jfi~lif \J l~ [11 ti1.J 1~\J 11 ~ ~1J fl.:jflflU U1.J1.Jtyl9iij~ ':i 
• , II 

U~fl~l.:jti1.J,j'l~1'1l'fl1~1\J tY.:jti~ijij ~::~1.J fl1~fffl1:l1tJ~tyf\!'ll 't1ll11::1fl flih::A1.JUmhflty.05 \J fl m1u 

',j'W1.Jfl111JU~fl~1.:j 
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fl1'H~ 4.34 mn'lPlfl'tJtI Sheffe fi1L~~t1f1112JfiPlLif'U\ltJ.:mq2J~1tJ~H~1~1'lfm~''Uff.:lnPl nnJ 

i~'U111~n~mH'l'1m:f1~1.:1'W1W'lf6~ij~tJ1~'U1l~~2JtJ.:Iflm~ ~1'U1~'U1i~nJ 

tJ.:Iflm~LLtltltlrtl~1~1LL'UnPl12J~:~t1m~"m:n 

. 
'lh'V/'iha 11;8,h U1«y&y1fl1 U1ilJ&y11Yl 

.., .. , 
il:' ,::~'lJ tn,,,fltn fl11 LLa::16f) 

3.67 3.34 3.41X 

tl1'lf/tl1f1' 11~tJ~1n11 3.67 .3281 .2630 

3.34 .0351 *
 

. 
1 QI '4Q1 0 QI.::I QI 

*LLPI nPl1.:1 n'UtJtlH2J'UtlfI'1f1fl!f1~:P1t1 .05 

'l1nPl1~H~ 4.34 LdtJH/fI'ii9i Sheffe f1P1f1'tJtlfi1L~~t1f1112JfiPlLif'U\ltJ.:Inq2J~1tJ~1~ 

~1~1'lfn1~ 1 'Uff.:l nPln~ 2Ji~'U 111 ~ n'l n1n'l'1 m ::f1~ 1.:1'W 1W'lf6~ij ~tJ 1~'U1l ~~2J tJ.:Iflm~~nJ 

1~'U1l~~lItJ.:Ifi'm~LLtltltlrtl~1 ~1LL'UnPl12J~::~t1m~"n1l1 'WtI'j, nq2J~1tJ~H~1~1'lfm~''Uff.:lnA 

~ij~::~t1 m~"n1l1 tl~q,fl!1P1~ ijfl112JfiPlLif'UL~t11ntl1~'U1l~~2JtJ.:Iflm~ LLtltltlrtl~1UPl n~Hn'U 
• • tI 

~1~1'lfm~1'Uff-3 nPlfiij~ :~t1 m~ "n1l1tl~ww1 1f1U~::LtJ nfi~ ::~t1 13'ml1tiw.05 'U tJ nl3''U 'ii'Wtlfl11lJ .. .. v 
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""H~ 4.35	 m~'YIPlffV1.J F-test f111U~tJfl111J~Plllf\J~v.:Jmi1J9i1mh:J"'1~1'Jj'm~hHf.Hi~nnJ 

-n~\J 11 ~ ii~mH~/l m::'Y1 ~1.:J'W1W 'Jj'v ~ij~V1fJl\J 1i ~~1J v.:Jfi'm~ ~1\J 1fJl\J1i ~11J 

V.:Jfi'm~111.J1.JtJi'1.J~1 ~l11\Jn~l1Jm~mn;'.:Jl\J 

.. .. 
fllU.lflftl11'U 

X 
, ....

fluroVi 

61Qfl11fhnu .. ,
fllftll 

5iJ 
5 -10 iI 

(S.D) 

11-15 

iJ 

16

20iJ 
F Slg 

3.86 3.76 3.77 3.70 3.55 1.47 .21 hj11~mh.:J
 

111.J1.J~l'Jj'm~ (0.51) (0.58) (0.58) (0.57) (0.73)
 

~1\J1fJl\J1i~~1Jv.:Jfi'm~ 3.57 3.64 3.33 3.21 3.77 1.61 .17 hj11~n~h.:J
 

111.J1.Jtyl~W~~ (0.81) (0.90) (0.92) (0.71) (0.81)
 

3.58 3.53 3.52 3.38 3.81 1.39 .96 hj11~n~h.:J 

(0.57) (0.65) (0.63) (0.56) (0.74) 

" '" ..Pll\J1fJl\J1i ~ ~1JV.:J flm ~ 3.43 3.42 3.37 3.41 3.53 0.16 .56 hj11~n~l.:J 

111.J1.J tJ i'1.J ~1 (0.75) (0.72) (0.84) (0.65) (0.79) 

*11~n~h.:Jti\Jvtil.:JijumhftUJ~~::i1.J .05 

~lMl1~H~ 4.35 lrlV '~ffii~F-test'YI~ffV1.J f111U ~tJfl111J~~l1lf\J~v.:J mi1J~1vtiH 

"'1~1'Jj'm~'\Jti'.:JtiPln~1J-nfJl\Jl1~ii~m~fl'1 m::'YI~1.:J'W1W'Jj'V~ij~V1~\J1i~~1Jv.:Jfi'm~ ~l11\Jn~l)J 

m~mn;'.:Jl\J 'W1.J';h mi1J~1mh.:J"'1~1'Jj'm~'\Jti'.:Jti~m1J-nfJl\Jl1~ii~m~fl'1 m::'YI~1.:J'W1W'Jj't1 .	 ."
Vlijvl~mn;Hl\J11~MiHti\Jijfl111J~~llf\JlfitJ1ti1.J1fJl\J1i~~1Jv.:Jfi'mn;.:J 4 ~1\J ;iv ~1'U 

1fJl\J1i ~~1J V.:J fi'n 1~111.J1.J ~l'Jj'm~ ~1\J1W1\J1i ~ ~1JV.:J fi'm~ 111.J1.J tlJl~ij~ ~ "'1\J1fJl\J1i ~ ~1J v.:Jfi'm~ 
u 
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d • 
1J'VI'VI 5
 

ff1 UJ:ffl fl 11fffl1:l 1
 
q 

tl1'i1 i'til~~HI 1\\1 'U Tj onlJ 6.:1tltl1n.m.:l tl'i lJ-.i\\I 'U l1fi n tI tl1 'i fl'1 tl'i:: n 'i 1.:1 'Vi1W'ti' tl ~ llJ fl111J 
II 

fl~llf'U'U6.:I.,rl'il'ti'tl1'i l'Uff.:Iti~ 1~'Utl1'i1i'tIli.:lffl'i1t1 1~(Jij1~qtl'i::rI' .:Itl~.:IU 

1.1~ 6 fftllJ 11:: ~1.J ~tllJ 01:: 1 \\I'U Tj 'i 'ilJ 6.:1tltl1 'i 'U 6.:1 tl 'ilJ li\\I'U 111 'i n tI tl1'i fl'ltl'i::n 'i1..:1 

cafl Qd" 'IQ,lQI 

VllW 'ti'(J ~llJfl11lJflfl111'U'U6.:1'Ul'il'ti'tl1'i l'UrI' .:Itl~ 

.. _~ .e:t Q,I fI Q,I Q fIQ"
2.1'Vi61lJ'i (J1.Jln(J1.J 1 \\I'U Tj 'i'ilJ6.:1fl tl1'i'U 6.:1tl'ilJ'Vi \\I'U111 'i tltl tl1'i f11 tl'i::n 'i 1.:1'Vi101'ti'(J m1J 

... d " 1 '" '" "" .. tI P0
fl11lJfl~Ul1'U'U6.:1'Ul'il'ti'tl1'i 'UrI'.:Itlfl tllll'Utl~llJ ~tllJW::rI'1'U'lJflfl~ CJ1.:1 'i::tl61.J~1(J 1'Vifl' 61f,/ 

'i::~1.Jtl1'ifftllJll1~::61~tl1n;l.:11'U 

.... .......,
 
iJ1J1JflI1U1IIHfl11lilrJ 

1 .,rl'il'tftl1'i1'Uff.:Iti~mlJli\\I'U 111 'intltl1'iti'1 tl'i:: n 'i1.:1'Vi lW'tftl ~ij 1'Vifl'~1.:1ti'U tld'j 

Ad,Q,I "i "''''Q,I

fl11lJ fl fll11'U~ 6 ~ tllJ 01::1\\1'UTj onlJ6.:1 fl tl1'i fl (J'i1lJ II~::'i l(Jfll'U II~ tl~ 1.:1 tl 'U 

2 .,rl'il'ti'tl1'i l'Uff.:Itifl tl'ilJli\\I'U111'i ntltl1'iti'l tl'i::n'i1.:1'Vi lW'tftl ~ij 61~~Hti'Ut1::ij 

QdlQ1., "i ",'"
fl11lJ fl ~111 'U~ 6~ tllJW::1\\1'UTj 'i'i lJ6.:1 fl tl1'i fl (J'i1lJ II~:: 'i1(J~1'UII~ tl~ 1.:1 tl 'U 

fJJ ~ Q,I Q,I Go' Q" Q QIfieLd ~ 
3 'Ul'il'tftl1'i 1'Uri'.:Itl~tl'ilJ'Vi\\l'U l11'itltl tl1'ifll tl'i::n'i1.:1VllW'tf(J nlJ'i::~1.J tl1'i I'ftllJ1 

~1.:1 ti'U tI::ij fl111J fl flilf 'U~6 ~tllJ 01::1\\1 'U 1i 'i 'ilJ t).:l~tl1'i1fl (J'i1lJll~:: 'i1(J~l'U II~ tl~ 1.:1 ti'U 

4 .,rl'il'ti'tl1'il'Uff.:Iti~tl'i1Jli\\I'Ul11'intltl1'ifl'l tl'i::n'i1.:1'VilW'tftl ~ij61~tl1'i't;'.:Il'U 

~l.:1ti'U tI::ij fl111J flflilf 'U ~6 ~tllJ 01 ::11JJl 'U 1i 'i 'ilJ6.:1 tltl1'i i ~ (J'i1lJ II~:: 'il(J~l'U II~ tl~ 1.:1 ti'U 
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_t ''''' ,1J1::",n1Ila::nq1Jfl16rJH 
";1 ~ Q ~ J 4 " Q ~ •: QJ 4Q

1J~::'ti'1nnl ~ L\Jm~1~VflH\J fltl \I1~1'ti'm~m1J'VHW\J1~~n~m~tl1 m::'Vl~1~'Vi1W'ti'tJ 

ff~tifll1\l1V~1\J~H'l '~uti l1\l1fJ~1\J~::Pi'Untl~ ~~1J~::ntl'U~1fJ ntl~fld'~ ntl~il~m~ 
oIQ ric. d Q" 4 ~ Q 0 '" 0 ., .It 

ntl~'Vi1W'ti'fJt:l1tln'Vl~tl\Jnff Utl::ntl~~~n~m~tl11J1Jmfl ~1\J1\J 85 fI\J l1\J1fJ~1\J~::fI'Uff1\Jn'lf~ 

1J~::ntl'U~1V t'h11n~1\Jltl\l1~m~m1J "h11n~1\Jltl\l1~m~flW::m~1Jm~m~1J~::ntl'U~~ntl 

\Itl~fI\J~H~11 d111mi~l ff~1JUtl::i~\J1~~n~ d111nti1ti'U~Utl~~ n ~ d111n'Vl::l;jV\J~~ntl 

d111n'U~m~~mJtl~~n~ d111ntli'U~ ~1\J1\J 300 fI\J Utl::l1\l1V~1\J~::Pi'U l1\l1fJ~1\J/ 

.... .. .. AI ", l' AI ...... .... ~ 
ffCl1'U\J/fj\JV C]1~IJ~::ntl'Ufl1fJ l1\J1VfI~1'lfftl'Umv \J l1\J1VIJ~::ff'Vl1im'Vi ffCl1'U\JHntl'UUJ 

JJ JJ JJ 

~~n~m~fl'1 Utl::fj\JV1'Vltl1\J ltlVff1~ff\Jl'Vlfl' ~1\J1\J 65 fI\J ~11Jli~ff\J 450 fI\J l1d'~~1n11\J~i'v 

'~Vhm~~1JPi1tlfh~ lf1v1~~fI~\Itl~ V11J11\J (Yamane)~~::Pi'Ufl111Jl~mt\J.05 '~\I\J1f1\1tl~mi1J 
JJ 

~1tl~1~~1\J1\J 212 fI\J 1\J,j\Jfltl\J"1f1~1V~1i'v~~'~vhm~~1J9i1tl~HU'U'U~1V(Simple Random 

Sampling) fl11J1J~::Ul'Vl\ltl~l1\l1V~1\J1~wm~11J;v'UUtytj~'f1~V1~tfl~mi1J~1tl~1~l1\l1V~1\.J 

~::Pi'Untl~ ,~ 40 fI\J l1\l1V~1\J~::Pi'Ud111n'~mi1J~1~fh~ 141 fI\J Utl::l1\l1V~1\J~::A1J 
, JJ JJ 

l1\l1V~1\J/ffCl1,j\J/fj\JV '~mi1J~1tl~1~ 31 fI\J ~11J\I\J1f1\1tl~mi1J~1tl~1~vh;,m~ffmn 1\Jfli'~O 

~1\J1\J 212f1\J lrltl~1i'v'~vhm~1~'U~1'U~11J~tl\!tllf1vmnhu'U'Ufftl'UCI11J'1JA11ij\Jm~1~1J 

~tl\!tl~1nmi1J9i1tl~H~1\J1\J 212 'tIfI Utl::'~i''Ufltl'Ufi\Jnd''U1J1~1\J1\J 206 'tIfI fifll~\J 97 % 

, , 
1f1;6~i76;nVl'Um'1i'rJ 

I' II II • 

lf11tl ~ijtlVi 1~1 \J m~1i'vfli' ~\j 1;j\J u 'U'Ufftl'UCI11Jl'"tl~~1f1d' n'lJ W::\Itl~ 1~ \J ti~~1J 
.. ....... ~ ... ....Ii "....... i" " .1 ,l


tl~fIm~\Itl~m1J'Vi~\J1~~n~mHl1 n~::'Vln~'Vi1W'ti'VC]1~~1~V flff~H\I\J1J1f111J1\Jtll11\1tl~ 

.... ....Ii i" ... ..... _.I
1~\J1i~~1Jij~flm~ 'lf~ fl1Jn1nn~tl'UU\J1f1111JflfI\ltl~ ~~1~fI Utltl lf111 (Richard L. Daft, 1999) 

i ~o ..; " .1 i 1" ....; 4 .....l"I 4 " .......Utl:: "\J1U'U'Ufftl'UCI11J'Vlffn~\I\J 1J l1m~1~V'Vl1J~n'lJ1 f1~1~fftl'UUtl::1J~'U1Jl~lltl L\ll1Jtl~1~tI 

''AI .... AI 1"'1" ....;AI4 4 i" " .......1
fllJ~'UlJl~Ufl L\lfl11J\ltllff\J tlU\J::\Itl~ m~1~V'VlIJ~n'lJ1 ~~ flff~ HU'U'U fftl'UCI11Jt1'U'U ff1J\!~W\I\J 

'lf1Vuti~U'U'Ufftl'UCI11Jtltlm~\J 2 ft1\J fitl ft1\J~ 1) 1~\JU'U'Ufftl'Utl11JlrlV1ti'U~tl\!tl~1itJ 

ti1l1\Jfl1M'1~tlnfltl'Ui~uti l'Vifl' m~ ~::Pi'Um~ffn'lJ1 m~mn;'~1\J ~1\J1\J 4 ~tl '~uti ,1tl~ 1 ii~ 
• I I " 

~tlVi 4 ft1\JVi 2) 1;j\JU'U'Ufftl'UCI11Jlnv1ti'U1~\J1i~~1Jtl~fi'm~ih;~l11JfI 26 ,1tl l~wuti~tltlm~\J 

4 ~1'J h~uti 
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A"'\.J 19i1'\.J 1i~~1J t:l.:lflm~ LL1.nJ~,~m~ ~''\.J 1'\.J 7 ~t:l 'A'un ~t:l~ 1-7 

II,'\.J 19i1'\.J 1i~~1J t:l.:lflm~ uUUtV,~ij~~~''\.J1'\.J 7 ~t:l 'A'un ~t:l~ 8-12 

~''\.J19il'\.J1i~~1Jt:l.:lflm~UUU~.:IfH'thL~~~''\.J1'\.J 7 ~t:l 'A'un ~t:l~ 13-19 

II,'\.J 19i1'\.J 1i~~1J t:l.:lflm~ UUU,ji'U~1~''\.J 1'\.J 7 ~t:l 'A'un ~t:l~ 20-26 

......,., " 
Un11 Un11Ln1.J1l1.J1l1J""\lD 

..... 1 "" ?i 1d	 .. '" "d11i m~ '\.J m~ LflU~1U~11J~t:l2;!1l ~1~tlL1J'\.J ~u~ flUll::LflU~1U~ 11JUUUt'l't:lUtl11J '\.J m'S 
11	 11 

1 i'tlfli'.:In A'1t1~'\.JLt:l.:l 

5.1 iJ1tJNDfll1ftfll'1 

~,nm~ffm:l11itlL~t:l.:l1~'\.J1i~~1Jt:l.:lflm~~t:l.:lfl~1Jli9il'\.J'11~n~m~f{,fl~::V1~1.:1'W'W~~ 
11 

~'1Jfl1'1Jfi~LM'\.J~t:l.:l~'~'~f11~1'\.JtY.:Iti~ ~1itlt'l"1J'~Clt'l'l,jNll '1I~.:Inflt:l 
"	 d?i'''' ,,, 1"'''' '" .. " 1	 ~~t:lU UUUt'l't:lUtl11J~.:IL1J'\.J flq1J~1t:l tI'.:I~'~'~f11~ '\.J t'l' .:Ifl~m1J'W9il'\.J'l1~fl~f11~fll 

m::V1~1.:1'W'W~V t11'\.Jl'HtYL~'\.JL'Wff'HtY.:I~''\.J1'\.J 130 fI'\.J fi~L~'\.J!t:ltlll:: 63.1 ij';1.:1m~t11'\.Jl'Hi\1 

t:ld''\.J';1.:1m~ 25-35 iJ ~''\.J1'\.J116 fI'\.J fiflL~'\.J!t:ltlll::56.3 fI'\.J l~t:ll;~'~tu'~'1J~::~um~ffm:l1 

~~t:lUUUUt'l't:lUtl11J t11'\.J1'HtYij~::~um~ffm:11,j~tVtV,~1~,'\.J 1'\.J 132 fI'\.J fiflL~'\.J!t:ltlll::64.1 

t'{~""tI'WU1' ~~t:lUUUUt'l't:lUtl11Jijm~m~Vi'.:I''\.Jt11'\.Jl'HtY ~'fl'h51J fi~L~'\.J!t:ltlll:: 39.8 

2	 fi,m~tl1~'\.J1i~~1Jt:l.:lflm~~t:l.:lm1Jli9il'\.J'1i~n~f11~f{, m::V1~1.:1'W'W~V ~'1Jfl1'1J• 

.. d 1 '" '" 1 '1 x..... ~"	 "'.1fI~L'H'\.J~t:l.:l~,~,~m~ '\.Jt'l'.:Iflfl ~tlfl1'W~11Jt:lg '\.J~::~UlJ''\.Jflll'.:I ( = 3.59) L1Jt:l'W~'~tu'~'tI'l1U 
11	 , 

Vi'.:I 411,'\.J 1~tlL1t1.:1t;'~ufi'L~fttl 'WU1' ~,~,~m~1'\.Jti'.:Iti~ijfl1'1Jfi~LM'\.J1,19il'\.J1i~~1Jt:l.:lflm~~t:l~ 

• " '" " '0 d X	 ... " 3.77 ) ~t:l.:lM1J'flt:l ~''\.J19il'\.J1i~~1Jt:l.:lflf11~UUUll.:lNllt'l''Ln ( = 3.58) ~t:l.:lll.:l1J'flt:l fl'U 

(x = 3.43) 

3	 L~t:ll;~'~tu ,fi,11tl1J 1'\.J U~ll::trm:ltu ::1~'\.J1in1Jt:l.:lflf11~~t:l.:l m1Jli9il'\.J'l1~n~ m~f{l 
.. "'~"" '" .1...m::V1~1.:1'W'tu~tI 'l~t:lfl'\.J'WU~.:I'\.Jflt:l 

II,'\.J 19i1'\.J 1i ~ ~ 1J t:l.:l flfl'~ UUU~ '~fl'~ 'WU l' ~,~, ~fl'~ 1'\.J ti'.:I ti~ ij fi,11 tl1J 1'\.J fl'~ 

,j~,j~.:I''\.JL1t1.:1t;'~U ~'flrJ .:It'{fl ',j~~'t'{~~.:Irl'flt:l m~~~ff'\.Jh,j fl~'\.Jt:ldtiu~m11 t'l'fl1'Lt'l'1Jt:l 1It:l.:l 
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.:I 0 0 " ... '. I I QI ., ... .Q. '01 0 

11 m~ nnnJflfl1U1'il""U Ttl '\Ifl ~ Uflll ::fl1U,..,U ~mJ1~'Il'fll 'ilU '1 nflUlI mJfl91flfl~mJ mnlH1 \.J .A .:I Cl ... 0'" 0 , 2. 0" 0...... 4.e=&
UmJ lfl11 '1 lint) ~::nJtll..I1I1n'il~'n1 ,..,nu'n1~lUll1'JJ1 ~f1~Hllm::'nl.J'mJUll::m~'n1~lU91fl~fI1U

~lU 1~U 1i~ ~1I flHlnu Ul..Il..Ity1~ii91~ 'Vil..l,h ~u l'1l'nU'U ff~tiflij,;'UtllI' U m-s 

tJa,j~~lUl'itI~ d 1~1..I 'il1n~ ~"Xfl 1tJ~~l"X~Pi~rl'fifl mn;'~lu~fl~ij m~ fl::qllfl::ri';ltI~~tiUUll::ti\.J 

ijfl11111iflfl1'nHifltiu'U'ln'11~fl~ 'lnflu't;'~lUUl..Il..I'li1t11""~fl~~tiuUll::tiu ijfl11111~UtiUlfl~ 

'um~tJ~,j~ ~lU'\Ifl~'lm::Pil..l ull::'lnfluijitn'l:lw::l~u tiU1fl~ d]~lHtI'il1 ~, 'il 

~lU1f11U1i ~ ~lIfl~fl m~ Ul..l1..l1l~Hll d11~ 'il 'Vi 1..1 'h ~l~l'1l'm~'Uff~ tiflijfi1Utill'um~• 
• 1/ 1/ 

tJ~,j~~lUl'itl~d1Pil..l'il1n~~"Xfl 1tJ~~1"XflPi~iififl ~~tJ~,j~~lU,rU',fd11~ 'il 1~';Ul1111 ijm~ 
1/ • 1/ 

~~1;j1""1I1t1'um~'t;'~lu',fd11~'ilqri1~ ijfl1111f11fl",,1~'h~lUVi.yh,ru ~fl~flfln1l1'uitn'l:lw::~ 

lttlll ijfl1111~~JUlfl1 'il1~ lfl1~~' Unwvh~lUUll::ij m~~1I1'n',ftil..l m~,; l~lU mh~l~l1 

f11111't1'1111~f11vi1tiU ijm~U'u~'liutiu';l~lul~m"!l~Hll~lU'\Ifl~91U1fl~ Ull::m~';l~luij 

itn'l:lw::m~u'Ii~'liutiu'U'ln~lU 

~1U 1f11U 1i n 11 fl ~ flnu 111..I1..1tJ i'1..I ~1 'Vi 1..1 'h ,j'1~ l'1l'n 1~' U ff~ tiflij fi 1U till'U nn 
• 1/ 

tJa,j~~lUl'itI~d 1Pil..l 'il1n~ ~"Xfl 1tJ~~l"XflPi~iififl m~';H1U ~fl'Vi 11lfltlfl1~Ul..I'n l'itlU1111::ij .. . 
11 "" I ... .. .. 11 ,...... "Q'" ," '" ...1flm't1'Un911 ,..,1I1't1'lIfl 1If11111m::91fl~fl'1U't1'U 'il'n'il::l~tlU~'t1'~ ,..,11'1 fl~l't1'lIfl ,..,m~tlflll~l..I'Y1 

'il::fl'u,.., 1f11111flfl ',..,11'1 Ull::~n11 'lnflU'Vi!flll~ 'il::ltJg tlUUtJll~~tJU 1..I1..1m~';1~lU ',..,1Il't1'11 fl 

'lnfluijfl11111~U6't1'~::'unu';1~lU 'lnfluijlflm't1'ti1""Ufl1im~';1~lUUl..Il..I,,,,,1IUll::',f6't1'~~ 

, um~ 11f1~1::,.;'Ull ::9ifl~U' 'il~1t191U1fl~ 

4 F-Ill m~'nfl't1'fll..l't1'lIl19i!lU 

l~fl'nfl't1'fll..l't1'lIl19i!lU ~1UtJ~~lUl'Viff hi'Vil..lfl1111U91n~1~fi11~gtlfl1111fl~liful~tl1ti1J 
., tI QI Q tI • QI QQ"
1~U1i~~lIfl~f1m~'\Ifl~nmll'Vi~U11l~n'ilm~fI1 m::'n~1~'Vi1W'll'tI ~::""11~1'Viff'll'ltJn1..l1'Viff""ty~ 

lfltJtl1'Vi~ 111 Ull:: 1~ fl'n ~HU)l..I ~1 tI~lU'Vil..lfl1111U91n~H~ 1U1f11U1i ~ ~1I fl ~fl nuu1..I1..1tlJl9iii9l~vi 
QI QI ~ QI 0 QI'''' " 1" t" tI " OJQI~::fll..lUtI",lf1ty .05 't1'1""~1..1 Ufln 3 fl1U. fllLn fl1U1f11U1inllfl~f1m~Ul..ll..l~1'1l'm~ fl1U1~U1i~~1J 

tI '~ d "QI fI _I'" QI l' ,
fl~f1 m~ 111..11..1~~ Hll'" 11~ 'il Ull::fl1U 1~U1i~~11 fl~f1 m~ Ul..Il..IlJ~1..I911 11 'Vi 1..1 f1111IU91 n911~ 

l~fl'nfl't1'fll..l 't1'lIl19i!lU 9i1UtJ~ ~lU fl1~ hi'Vil..lfl1111U91 n~1~fi11~ g tlfl1111 fl ~liful~tJ1ti1J 
QI tI Go' Q tI ,.Q" 1 
1~U1i~~lIfl~f1m~'\I{l~nmll'Vi~U11l~n'ilm~fI1 m::'n~1~'Vi1W 'Il'tI ~::,.., 11~'Il'1~fl1~ fltltl1'Vi~111 

Ull::~lt1~lU 
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lrlOfl~ 'tYOtJ n1J1J~! lU ~1UtJ 'I~ lU 'I:: ~tJ nntimn .., tJfl111J u~n~ H~l U 1\111 U 1i 'I'I1J 

O.:J tlnl 'I UtJtJtyl~ij~'I Uft::~lU1\111U 1i 'I'I1Jo.:Jtlnl'I UtJtJtJi'tJ~1~'I::~mrm;,fity.05 ffl'Hi'tJon 2 

~lU '~un ~lU1(J1/U1in1J0.:Jtlnl'IUtJtJ'Il'!fnnUft::~lU1\111U1in1J0.:Jtlnl'IUtJtJ~.:JHftffl1~V '~"'tJ 
I 

fl111JU~n~1.:J 

lrlOfl~ 'tYotJ 'tY1J1J~! lU ~1UtJ 'I ~lU 01 qnl'I~1.:J1U '~"'tJ fl111J 11~n~ 1.:Jfll1~ gVfl111J 

fi~llf Ul~V1 ntJ 1(J1/U 1i 'I 'I1J o.:Jtlnn '\lo.:Jm1Ji\111 U111 'I n vnnfll n 'I::f1 'I1.:J.., lW'!fV 'I::'H11.:J,h.:J01q 

nl'I~H1U 1~vm"''I11JUft::'I1V~lU 

'"'_I ..
5.2 6Ilu11t1UDfl11ftfl\ll 

, " 1" ., ., Q" Q;4, Q •d1. ..,tJ11 '\ll'Il'!fnl'I u'tY.:Jn~m1J"'(J1/Ul11mVnl'Ifllm::Y1'I1.:J..,lW'!fV 1Jfl111Jfl;lI'HU11 

m1Ji\I1IU 111 'InVnl'I fll m::f1 'I1.:J.., lw'!fvihrn1:lw:: 1(J1/U1i 'I'I1JO.:Jtlnl'I1i1uutJtJ 1(J1/U 1i 'I'I1Jo.:Jtlnn 
• • JI 

UtJtJ'Il'!fnl'I0~1U'I::~tJ1Jlnn11~lU6U'l on 3 ~lU ihi1Ul'1fUU1"''Il::m1Ji\l1lU111'InVnl'Ifll 

'"' .. ~, Jr ... '" , Jrd ~ 
n'I:: fI n.:J.., lW '!fV LUU n1U 'H U.:J'\l O.:J'I ::tJtJtJ'I'H l'I'I l'!fnl'I '\l0.:J'tY.:Jfl1J fI VC)f .:J1J1J lLUU 'I:: v:: 11ft1 . 

, d '" '" 1 _I '" ... .1 ...Vl1U lU l'!fU I~U1nu ntJ 'I::tJtJ 'I1'!fnl 'I UIJ 'I:: lf1ftO U'l 'I::tJtJ'I l'!fnl'I Ln~ '\lU1J n lnL1U 1fl111Jfl~ 

~ .. Jr,,,. ...;~ ... ''''1 ..;d
'\l0.:J U1Jfl I1tJltJO'I (Max Weber) C)f.:J ~Ul1'tYUO'I::tJtJnl'IYlH1Uflll1UO~1Jfl~ l'IUn11 tJ1 'Ilfl'IC)f• 

• • J/ J/ 

(Bureacracy) ltJutJtJnl'ItJi'Hl'IYiiiunl1 ihhim'; u1uilv,,jU~flO1::tJtJ'Il'!fnl1UU10.:J 'I::tJtJ 

Q d., 4.." ., J. 4. 

11'!fnl1~11JUU1fl111Jfl~'\l0.:JU1Jfll1tJ11.J01 (Max Weber) 1Jftn1:lW::l~U~.:JUflO 1) 1J'tY1Vnl'I 
JI • • 

,j.:JfitJ,jty'!fl1Jln;rU~OU 2) ijntlLnWrfl 1::1flvtJflTn.:J lfi01~Ii1UUU1f1H1unntJ6,j~.:J1U 3) lU'U 

1Ul~0.:J'\l0.:Jnl1 I~Ofh~l1J'tYlvnn,j.:JfitJ,jty'!fl 4) lU'U1Ul~0.:J'\l0.:JnntJ1::'H 6~u ft ::ijtJ1::ffYli m.., 

Jr 1 , ad. ., ,J ... 4. Q .,4' Ai... ~ 
C)f.:J U'I::tJtJ11'!fnl1 f1Vn1Jftn1:lW::l'!fUU Uft::I1J01JnntJntJ~~0IUO.:JnU1Jl111U1::V::nftlVl1U1U 
d ~ 'Q .,:,,~ .d~"" ~ tJ d ~ Q

nnft1V1J 1111 U fllU V1J ~.:JU U '\l Of! U"'tJ~ 
Cal

.:Jnftl1V.:J ll1U '\l 0 flU ..,tJfI n::f1 OU ~Hfl111J 111 U VH I.., 'I1:: 

'" "':2 ... ..~ ~ I Jr 1 ~ ..1
m1J"'(J1/U111nVnl1rll m::f111.:J..,lW'!fUnLlIU'tY1U'HU.:J'\l0.:J'I::tJtJ11'!fnl1 f1V uonVlnuu 1~11 

... .. '" , • ., fI • "UOft 1'!fn~ (Daft L. Richard, 1999) ~nft11111(1JlU1i'I'I1J0.:Jflnl1UtJtJ'Il'!fnlH::~.:J1UU 

nfl1"'I11~a'01JfI1v1uuft::ij~n1:lW::fl.:J~ ijfll11U1J~fflfity l'1fU nntJ'I::'H6~ nl'Il~Ovh ~l~l1Jntl 
• JI 

Uft::1::1flvtJ ijfl111Jli1U't11.:Jnl1 Uft:: VIn.:J1UliV1Ul10.:Ju6.:J..,tJ11 fll11V1J'\l O.:J nl1tJ 6,j~.:J1U'\l0.:J 

"'11 l'!fnn1U n11Ji\111 U 1111nVnl'Ifll m::f11 1.:J"'lW'!fv~6.:J1U'U 1Ul~0.:J nntJ6,j~~l1Jntl1::1flvtJ 

OdHlfl';.:Jfli'~ nl1V;l~~0~ntJOl'I~1.:J1UUtJtJl~1J'l0l110ti,.,i'.:Jvlm11'HU'Hlunouua'1flOVft.:J 
JI • 

ijOtJ6,j~.:J1U nl1i~ffu1v~n;juo~ntJ~0111nn11L'tY1J0 ijnl1fil'HU~thun 'HU'lYi '\lO.:JU~ft:: 

~lU'Htl.:Jodl.:Ji~IV U ijntl1::1flvtJ1Jln ~.:J~111fnl1~1.:J1Ut;"ll c11.:J1UU~ft::fll11v1J~.:J~ '~nril1 
JI 

1J1Ua'1U ,rl11'!f0l11u 'ti.:Jn~ijfl111Jfi~llful1ijo~1 U1::~tJ1Jln VnL1'u nl1~H1U~0.:Jtil;hil.:J 
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NlIm::l1t1~ii~6~g\.l6d'\.l'j::~tllJ1\.lmn~ ~~ff6~fl-K6~titl~1\.l1i'fl"6~~nl1'j1 Li61~ff (2539) 

~~ 1~li11l1fl1ijVi\.l1i'lJityQ/l1Jl11,j'Weti~ ff1"1t1il11'jm'jffmn"6~ 'W111~mW1Jl111l1fll~fl L~6 ~ 

11'Jl \.l1i'j'j 1J 6~flm'j' \.l ffm,j'\.l m'jffmn: m'jffnl:l1L~Vi l::m Wffm,j'\.l m'jffmnVifl1Ulll Viti 11 

11'Jl\.l1i'j 'j1J 6~flm'j"6~ffm,j\.l m'jffnl:l1Vifl1t1111 iJ~ii,hijfl1J~L\~\.l' \.l1~6~ m'jV~6111ff m'j 

lJa,j'~~l1J,hi~ 

2 Vitl';h ,r1'j1~m'j'\.lff~n~ m1Jil'Jl\.l11pii~mHi'1 m::l1'j'HVi1W~6 iifl111Jfi~I~\.l'h 

n'j1Ji~\.l11P n~m'j111 m::l1'j 1~Vi1W~6ii~nl:lW::11'Jl\.l1i'j'j1J 6~flm'j lrJ \.llLtI,.ri~\.l1i'j'j1JMflm'j 
I d ~ o .... ~ A"JI .r ,"d I ....... " 

lltltl~~NlI"hl'j~llJ\.llll~tll1 2 "ll'~"6tl\.lVitJ\.llLff~~ l11l1\.l11 m1JViI'Jl\.l11pn~nl'Sfl1 m::l1'j1~ 

Vi 1W~6 6g'\.l ,b~lJi'tI 'I::tIti n 1'jli1~1\.l~*~6t1ff\.l6 ~~6ff tllVi 1L 1~~61J tllfl\.l6 n"6~ 6~flm'j1J1n 

.1 .... d 1J1 ~ .... ... JI ... 0'... .1'" ....... ,... .1 
,,\.l ~~Ll1\.l ~1~lnm'jl1m1JViI'Jl\.l11pn~m'jm m::l1'j1~Vi1W")1fl1Jm'jlJ!ltl~~1\.l \.l1~~1n1J1n,,'\J 

iim'jti1l1\.l~nllql11i"\.lm'jli1~1\.l~~I~\.l11{~lnm'j~m1Ji~\.l11pii~m'j111m::l1'j1~Vi1W~6'~ 
II 

ti1l1 \.l~1 ffflli'tnf~~ij fl6 iifl111Jl;1\.lI~fY'\.lm'j' ,ftlinn 1L1I::1ffi1J ff!Hfl111J ff11J 1Hl'\.l m'j 

'Go' 4.6~., ell. Qfi' ....I 
1L"~"\.l"6~11'jn~ "ll'~ff6~fl"C16~ntlm6t1lL\.l1fl111Jfl~"6~ 'j't!1'j~ 1L611 l~n(Daft L. Richard, 1999) 

~'h11'Jl\.l1i'j'j1J6~flm'jUtltI~~NlId11~~ ~::ii~nl:lW::~d1fityfl6 nl'Sii1ffflli'fl'lf~'i~I~\.l~\J1 

6~flm'j~::~ ~L\~\.lfl111J"hl~~'\.l1i11l11J1m~Vi1::6th~1'tf\.l iifl6~"lmfi1J~\.l iiti117 UlI::"fllm11'\J 

mj~l11~m'j~1I1~ 1~flff'jlJ~fl6 1;1\.l1'I'Jl\.l1i'j'j1J6~flm'j~~~L\~\.lNlI~Vi1i'iifi1ijfl1J~d1fitlJ1'tf\.l m~
• • u 

u';~'Ii\.lfl111J n'11!11 fl111Jfi~il~1J iifl111J~~'~~~::li1~1\.l liH1\.ll1\Tm~61,ftl'j'jqNlI~Vi1i'~1~ 

11~ 1l' 'j11Ji~iim'j1L';~'Ii\.l~~n\.l1111::n\.l U~6~1~ 17~m1J ~ln,r6~\.lVitJ' \.l~1\.l1i'flrl' iil~fl~m'j~• ~ 
II II 

lJa,j~~l\.l\T\.l1,fd11~ ~ 1~'t1\.l111111L1I::iim'j~~Li11l11J 1fl'\.l m'jliH1\.l',fd11~ ~q ri1~ 6d'\.l 'j::~1J 
• • II 

1J1n ff1\.l ,hijfl1J11t1t1~~NlId11~~~10\.l" iJ~6d'\.l'j::~tllJ1\.ln1l1~ iim'jfl1~l11~1H1\.lVili1\T'\J 

~6~66n1J1' \.l~nl:lw::fh~fl1J iifl111J~~,t\.lI61~i~I61i'~'\.l fll'jli1~1\.l1111::'tJnfl\.l~1Jl't1 ,,fntJm~ 

li H1\.l6 ~Hl~lIfl111Jff11J l'S tl ii nl'S 11 ';~'Ii\.l n\.lliH 1\.l1~6 fffH NlI~ 1\.l" 6~ ~\.l16~ mn;'~l\.lii 

~nl:lw::nn11 'Ii~'Ii\.l n\.l' \.l 'tJn~l\.l c;t~~ln,r6~\.lVitlrl' hjff6~fl~ 6~ntl~1\.l1i'fl"6~ ffi1'jHU 

~ wen 11")1 ii ~ (2541) c;t ~ 1 ~ li 1111 fl1 ij Vi \.l 1i'lJ i ty ty 11J l11,jWeti ~ ff 1 " 1 tI i l1n 11 'I ii ~ 

1Jl111l1 fl1 ~fl1i 'j'j1JfY1ff91! 1~6~ nl'jffnl:l1LlJ'i ~tliVi fltl ~nl:lw::1'~\.l1i 'j'j1Jff~ fl1J 111I:: 1~\.l1i 'I nJ 

6~flnl'S'\.l11'jii~tJilil1,r11J")11~: m Wffnl:l1n~1JtI i'l:il1ff h~\.l ~Vitl11 tli'l:il1ffl ~~\.l'\.l 1l1flii 

Go' fi' ~.,,, cI .. Go' " flQ,I Go' fi' 
11'Jl\.l1i 'j'j1J 6~flm'j~11\.l anl:l W:: 1\.l \.l6\.llfl911J1nl1 "l~ 'j6~ 1I ~1J1fl6 1I nl:l W:: L\.l \.l1l'4l:l flff1J Vi\.l1i 1111:: 

• II II 

~nl:lW ::l1a ma fl~fl111J'~1l\j\.l6\.l 1;1 \.l ~l~tI ~~~lfl li'~ij 1;1\.lIVi 'j1::11'Jl\.l1i'j 'j1l6~flm'j' \.ll1'jii ~ 
....... " ... ~ 0' .... 0 ." od.6~4

tI 'jl:ll1"11J ")1191 llJ \.l6~fl m 'ItllflI6n~\.lllnl:lw::m 'jl1 H 1\.l ~::~ ~ 1\.l \.l fl111J ff11 'I ~"ll' ~ llJ \.l1 'I 6~" 6 ~ 

6\.llfl911Jlnn11 m'jlJa,j~9111J'j::lijfl1JUtitlUN\.l 
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11~fI'tl~fl~tl~ti'lH1'U1~tI'IItH1Q~tl1 'lJ'i fifl~ (2526) ~~ 1I1Rfll111lJJl'U1i'i'illfll'inH1\.J 

'IItl~fl'U1 'VItI~vnJ'h fl'U 1'V1 tI~tl~fll'ifll'inH1'U~1~'UVfl'n: "I1tl'lJfll'in H1'U~ hi~tl~fll'iiifl111J 

i''lJ N~"I1tl'lJ 'II 1~'i :afltl'lJ1trtIhiii tJ'i:: ff'VI i m'W''U fll'in H1'U i111 ti'U 11 ~:: ~ 1'U1 ~tI'II tl ~tJ 'i:: 'U tlll 1CiJ 

1'U 1-WlJJltr11~::fl w:: (I 989) 1 lin1fll'i 1~tl1~tl~ 1lJJl'U 1i 'i 'ill tl~ t1flU 11 ~:: 1 'i fl\l 'i:: 11'1 HtJ 'i:: 1'V1 ff' \.J 

tJ'i:: 1'VI ff1 'VI tI 'W 'lJ -11 trfl'lJ i 111 'i "11111 'VIti fl1'i \l::~tl ~ii fl1111 ffll i'U;' 'U fll'i n H 1'U ~ ~ti'lJ 1~tl\.J 
I ::, Go' ~ , 4 .d " 1"'" " 0 d• Q,I

'i 111 ~ 1'U 'VI ~ 'U 'i::~ 'lJ'VI fJ: ~fl1111~:: 'U 'i ::~'lJ tl'U'l 11~:: fl1'i 'VI \l:: ~ tl ~ ~'i 'lJ 'II tl~ ~ \l 1flfll'i 'VI H1'U 'Y1 

" ,,,.1 1""'" " 1 ...fI':: 'VI tl 'U fl ~ 'lJ 111 11111 fl'll 'U 11 'U 1 'U 11 ~ 1'U ~ flll W:: ~ 1'U 'II tl ~ N'lJ 'i l1U 'VI tI tl1 \l 11 fI' 1'U fl'1I 'W 'U 1i fl'lJ.. 
... 1 cI 1'" "... , ... ,...... 1...... ..l~"
1lJJl'U1i'i'i1l 'VIti \l::111'U ~11~'lJ'i111'i 'U'i::~'lJfJ:~ 'U'lJ'ill'VI'lltl~fl'U 'VItI\l::1I~flllW::'VI11J'U ~tltln 

fhtf~ 11~::1~'U1~1'U1t1~~n1',ftrfl'lJi111'i~tlg''Ui''lJ~~lfl11hifitltl\l::ii t11'U1\l11~::'lJ'VI'lJl'VI''U1l1\.J 
• II. II • 

fll'ii''lJN~"I1tl'lJd111i''lJ~ 1'U''U11U'1Vi1\'hhtrfl ~1'U1~tI';~ 2 l~tl ~{j \l::1U''U' 'U1~tl ~'IItl~ fll'inH1\.J 

'II tl~fl'U 1'V1 tI 1'W'i1::fl 'U 1'V1 tI 11ifitltliifl1111m::~tl~tl f'U' 'U fll'in 1~ 1'U "I1tl 'lJ fll'in H 1'U~ 1~'U VfI''i:: 1U 

~tl ~iifl1111i''lJ N~"I1tl 'lJ fJ: ~ 1U''U fll'itJ iioU~~ll1fhtf~ \l 1fl ~'lJ i111'i 'i::~'lJ fJ: ~1l1fl fl11 11~:: ~1'U1~tI'IItl.:l 

tl'i ~ 1 i1tl 'VI i''W 6 (2537) 1 ~Rflll11~ tl ~ 1lJJl'U 1i 'i 'i 11 fll 'in H1 'U1tJ'i tI'lJ 1Vi tI'lJ'i ::111H~1'i1"11fll'i 11~:: 

~fl«H 'W'lJ11 1lJJl'U1i'i'illfll'inH1'U 1~tlm'W'i111~~1~11ri fl1'111fi~fl11111~tl filii tllI11~::'Wq~m'i1J 
, 'U fll'in 1~1'U'II tl ~~1'i1"I1fll'i ll~::~fl ~Hl'i fl\lltlfl"l1'U 11ill~fl~ l~ti'U' 'U l~tl~'11 tl ~ii';ff'U::1~tl1ti'lJ . .. 
fl1111fi~fl11111~tl fi1iitlll 1l~::'Wq~fl'i'i1l''UflunH1'U qfi'VI'i1 16tl1~ff (2539) Rfllll 

1lJJl'U 1i 'i 'ill tl-3t1fll 'i1 ~ tI'i111' 'U fI'{J loU'U fll'i ffflll1'W tl1'lJl~ 11~::ffflll Ti~ 'U 1i 'i 'ill tl ~t1fll'i~iiaflll W:: ... 
11~ ~ 11 ~:: tl tl 'U ~~ tl~ \l 'U1lJJl'U 1i 'i 'illtl ~t1fll'iVi16tl11~:: 1~ 'U fJtJ fI''i 'i fl ~ tl fll'iilJJl'U 1 'W 'lJ11 1lJJl'U1i 'i 'i1J 

1 ~tI'i 111 'II tl-3f1'tl ~fI'moU'Uii fl1111fl ~1t1fl ~ ~ti'U' 'U a flll W::1;~1"111;1'W fitl ii fl1111 i''lJ N~"I1tl'lJ 

fl1111fflli'U;' 'Utl~t1fll'iV~t:ll11fI' fl11111~'U'VIHfll'i tJiioU~~ll1fhtf ~ ~ ~\l::fI'tl~fl~tl~ti'lJ~l'U 1~U . .. 
l~tl ~{j 1'W'i1::fi1iitill' 'U fll'itJ iioU~~1'U'IItl~~1'i1"11fll'i' ::'VI'i1~'W 1W"116 ~'U mllilJJl'U11'i fl \l fll'i ti'1 m 

...... dI ...... , ... .1 .... " 1 · 
lI~flllW:: tI~fll'i ~~fI''U \lllfl'll'U tl~fl'lJ ~t:ll1 fl'fl111f1'lItl 

3 11i'W 'lJfl1111 11~ fl~ H 1 ~tlm'W 'i111''Ufl1111fi~llf'U1~tl1ti'lJ1lJJl'U1i 'i'i1l tl~t1fll'i'lltl~flnJ 

i~''U11'ifl\lfll'iti'1 fl'i::'VI'i1~'W1W"I16 ~111'Ufl~111~111tJ'i~1'U l'Wff tl1~ 'i::~'lJfll'iffflll1 11~::t:ll~ 

fll'in H 1'U ~ 1~'U1,f'U if1'W 'i1::~ 1'i l"11fll'i fJflfl'Un H1'U tlgfl'i1l1~tl1ti'U ~ ~ii fi 1iitllI~' fl~lfitl~ti'U 1191 

.ol p , 1 ... AI "... .. .........

111 tl'VI ~ fl'tl'lJ 'i1t1tll 'U'W 'lJfl1111 11~fl~ H 'U9'l111lJ 'i 1'W ff ~ 1'U1lJJl'U 1i 'i'i1l tl ~fl fll'i 11'lJ'lJ ty 1~1I~'i 11~:: 9'11 

11tJ'i'i::~'lJ fll'iffflll1'W'lJfl111111~fl~H 1'U 2 1l1'U 1~11ri ~1'U1~'U1i 'i'i1l tl ~fffll'i 1l'lJ 'lJty1~~~'i 11~:: 

11 ... .. ......"".! cI 1"'''' " ... ~ "1 'U1lJJl 'U 1i 'i 'ill tl ~fl fll'i 11'lJ 'lJ tJ 'i 'lJ ~ 1 \l 1fl'll tl fl'U 'W'lJ 'U \l:: 111 'U ~ 11 9'1111 tJ 'i ~ 1'U 'i:: ~'lJ fll'infllll 

• JI.td.' d .d. ..,.., o'.d,.., 1 JI .d.:s..,Q 

fl tl 'U 'II1~1I N~ ~tl fl111l fl ~ 111 'U1fl tl1 fl'lJ 1~'U 1i'i 'ill tl ~fl fll 'i'VI 11~ fl~ H fl'U 1'W'i1::11 'IIn l"l1fll 'i'VI1l 'i:: ~ 'lJ 

fll'i ffflll1~l~ ti'U Vtlll \l::ii111111 tl ~ 11~:: fl1111 fi~ llf'U~ ~l~ ti'U• 
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JI	 JI • 

5 ijnn~.:In'ht11J1V1'UfI1nhnu *tI~,j~~l'U\T'U 1M'fflL~~qlh~'A''';'UL1ftl.yjfht1'U~ 
JI	 • 

~ftl1J";.:Ifffl.:1U'J.:I~.:I 1 ~L~'Ufll~tl1JU't'l'U 1M'ti1J~fHnm L'rftlL~'U'\l1tyUft::fhft.:l 1 ~ 1'Unntl~,j~.:Il'U 
JI 

fli'.:I~tl'tI 

6 m 1J -nWi 'U1Tp ii~f)1'i~l n'i::'t'l n.:l~lw~6fl1'i~::~tl.:l~Hi~'Ulfllih.l1J 1'U f)1'i 

tI~,j~.:Il'UL~tl~tl1Jff'Utl.:l~tl fffl1~U1~~tl1Jfl1V'U tln1M'1Jl n~'U Uft::'U 1tJ1JltJfI1'itl~,j~.:Il'Ufl1tJ 1'U 

" " "I' I d-i ., I d .... ,,~
fl1'i~tHL 'U 'U f)1'i tJ~\HJ'U1Jl nn11fl.:l't'l CJj'.:I ~:'Ul tI~fI1'i LtlfttJ'U Utlft.:l 1~'UTi 'i'i 1J tl.:lflf)1'i LlJ'UU1J1J 

........ , • d .l 1 4 .... d ~ .... " 
tI 'i1J~ 1Uft:: ~.:I~ft fflL'i ~1J In'\l'U Uft:: 'U'\lW::L~tJ1n'U n~::LlJ'U fI1'i ft ~ 1~'U Ti'i'i1Jtl.:lfl f11'i U1J1J'il~fI1'i 

"'' ~ ". ~ dft.:l1J 1 ~1JHf;HU1J11 ~::LlJ 'U fI1'i t.I1 nn~l1J 

' 

5.4	 i'OLD'UOIIU::i.i1't'l11Jfl111i'Uflr.:lflO'tJ 

~.... " .oi 1 "I .... .oi '"fl1H1f1'll11~'UTi'i 'i1Jtl.:lfl fI1'i'\l tl.:lm::'t'l 'i 1.:1tl'U 'U 'i:1J1J 'i l~fI1'i L\11J tl'U n'U L'W tl~:: ~ 

Ul1J1LmtJ1JL.yjtJ1J·h1~'UTi 'i'i1Jt:I.:Iflfl1'i'\ltH1'Uu~ft::m::'t'l'i1.:1 ijfl111JII~n~Hti'U\1it:l himh.:lh 
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tJ11a.tl~n111 

.nnn'''tI 
.., .. 

"'U~1:r6 

Q ~ '" ~.4 1 4 ..
m')l' ffl.Jfl"Ui. (2538). lfil'Ufi1nIUf.'l~'WqVlfl111Jfl111:r61:r11'U6~flfl11. fl1~1'Y1"""': ,WltNfl'nlJ 

1J"1l1'Y1tJl~tJ. 

tilltJl 11iJ'IIVoUqj')l'1. (2540). fl111Ifl11~,.{.u61Jf.'I~ltlSPSS for Windows. fl1~1'Y1""'" : 
.. ... .... 

,Klll ~ fl'nu 1J 'I111'Y1tJlll tJ. 

o .. .....,,, "el .....
 
~mH t'l'1Jt.h~lHfl. (2514). fl111J1"11'W'Ufl~1'Ufl111'11"'Ul".fl1 ~1'Y1"""': fl1 ~t'I'tJl1Jfll'I""1J"".
 

1'Y1 ........1.J1J lijV~l11J1.J Ull::t'I'1~ "11'I'IW. (2540). 'Wqiifl111J6~,{fl11. fllU'YI .... ..,: h~111J ....1'Y1tJ
 

QI Q 0 QI 

1~1.Jl....1W')I' ~nf1fl. 

t.h::1.JV1J 1Ci./11.J 1-n~,rUll::flW~. (1989). ~lfil'Ufi111J6~,{fl11Ila~11fl'l1~"lHtJ1~1"f'/1

tJ1~lnf'/'''tI. fll ~1'Y1"""': t'l'moU1.J1'YItJfl;lffmn. 

111 ... ~ ..,.." 0 .... 

l \!llfJ lfl'IVUt11. (2518). f.'Ifl"W~1:r~fl1J "tI. fll ~1'Y1"""': lJ Ulflfl. 

' \!llV 'lil~l;tJ1.J. (2532). lftl'Ufi111J6~,{fl11fl1Jfl111J;"11.fll~l'Y1"""': Vfll:J'Il~~tyl1f'1,r. 

' f'llll 'mff'YIf (2535). lfil'Ufi111Jfl11th~1'U"6~fl'U'ntl.fll~l'Y1"""': l'Y1fliJfl 19. 

1'I1.Jltl 1Jl1.J::n~. (2535). 'Wqiifl111J"6~'l,Iflfla1'U6~,{fl11.fl1 ~1'Y1"""': 1J'I111'Y1tJl~tJ'I11JfilU'I1~. 

11.Ji'tJ ii')l'l~. (2544). 'Wqiifl111Jfl111J1"116~,{fl111:rlfi11W~.fl1 ~1'Y1"""': lfl'I ~fll'IHiifl~l'I1 

Ull ::mflt'l'l'I fll'I t'l'V1.J. 

...... ....... .. ... 4 ... ~.. 111 d ..
 
f'I'I1'I'IW It'1''I'Ifl1.J Ull::mu::. (2541). 'WqVlfl111J6~flfl11. fl1 ~1'Y1"""': ti'Inll1JUll:: lllJfl'Y1 flllJf. 

4. ~ ~ 4 .Q 

t'l'1JtJf'I 1.J11fll'I. (2546). fl111J1"11I1a~'WqVlfl111J6~flfl11.fll ~1'Y1"""': .... 'I'IWfl~. 

JI ... 4 ... _I 4 
t'I''IVtJfl'I::Qll V'I'Itl1Jl1.J::. (2545). 'Wqflfl111J6~flfl11: "q'if{)lIa~fl111J1::qflVl. fl1~1'Y1"""': 

....... ..
 
1J'I111'YltJlll tJti 'I 'i1Jf'llt'l'fl'I. 

"'11) '" 4 ~ ~ '" _I 4
"11.J'YI'I 1~f'll1f'1tJ1'I'IW. (2540). lftl'Ufi111J6~flfl11: lI'Ulfl~ ~1'Ul'ltllla~1J1~if1Jfl11W. 

flHl'Yl .... ..,: hHl.... llJf., 

"1-nfl'Il "1m..... (2534). i~fl1Jlntl1. fll~l'Y1"""': ''YILJ1~1.J1''''lW')l'. 
.Q .Q If' ~.f::lI ~ t.I.I SI QI It..1.... 0 .....Q

"11Jll t'I''Yltit'l'1J\!'IW. (2532). lfifl111'ltlI1J6~fI'U. fl1~l'Yl"""': mflt'l'1.Jl.... 'It'I' 'Iflfl ~lflfl. 

Q t.I c:..., ." .Q'"
"11'I'IW l.... ')I''I1.Jll. (2532). lfil'Ufi111Jlla~f'/11:r'Ul. fl1~1'Yl"""': fl~~1.J'YI'Ifll'I""1J"". 

.Q ." t.I ~t.I 4 Q o'QI 11) ." 
V1J'Il .... ~f'll .... ')I'qj. (2537). lwt'Ufi111J f'/l1:r'Ullla::"lfl'W'Ul. 11fl'Il::'I1t'1'~fl1J l'YItJllt.Jl.J1J\.il:JtI 
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.., J.., .., II", .., .. _I .., ..,.. Q" 
()~W m1i11lJ. (2533). 1J'lllUQ'1J~U1intnWtJ'''l'. nlU'VI'Yi<1: lJ.t'l'lJ'Yi'\.J1i'YilW'll'tI. 

mni'tI ()iiffn~f)ll. (2549). m1"1f1111Ja1J~U1h~"'h~lftlU1i111Jf)~~m1ntJ1)11UltJ11W 

1!1nll. (11tl~ltml11~tI). nl ~L'VI'Yi<1 : lJM11'V1t11~m'f()m1fl'l ''VIti. DPU
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tJYlfllUJ 

1mq'YIi '4~mn[J~~. (2533,lJmlfllJ). "1~'Uti~~lJij,ulm~." UfltlD'11n11tiU10, 34, Sln!l 

124-140. 

~lJ'VHl ln11Jl'nw'If. (2530). "tf'.:jfllJ llll:: 1~'U ti ~~lJ." l'UlOftD'11 n11 D'O'U1ftl'lfl1J'ill~flmY -3fl1J . 

tfl'U11')flffmnffltf~i' lJ't111'Y1[Jl~mIl'U'ti[Jti~~1Jln~1')f 't1ll':W~3 1Il11 131. 'U'U'YI'4i: , 

lJ't111'Y1[Jl~mI1'U'ti[Jtin1Jln~l')f. 

lU~[J1 '4inn~. (2526). "1~'Uti~~lJmnh:n'U'Uij.:jfl'U1'Y1[J."l'UlOftifl"h::1JlDtJYlflll1JYll.:l 

.. .4 £t .., tI Q CLI 

l"lfln11l10-3 n11f1ftlllUD::lfM'UI111J. nl.:jl'YI~"': ~vnll.:jmWlJ't111'Y1[Jlll[J. 

cI tI Q Q QI .d .., fI_ .., II ... 
,,!~[J nlWllJ~~. (2538). "11~tfl~ijijlJtf'U." nl.:jl'YI~"': U1J1J'YI 77,2535 6'i'Vt'UIft'l'Vt'UI'VtlQ&"If • 

~1lJfl11lJfl~[J1ti1J.:jl'U lHmlJ. 1Ji17'Y1ihlllJ'UUJijil'YI~~ltiA. 
Q I cI QI 4 "tI,

ijlJl~ff fflllijij'U. (2528,lJ'UlfllJ). "11JJJ'Uti~~lJij.:jflm~." D' flD,7 lI'Ul 90-99. 
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lf1tllUcnUI 

Q tI Q ... '" '" '" '" fI '" "0m'HUn11 1~1tyfJll. (2543). m1f1nllUlftllW::lftl'Ufi111nr~fl1.Jlftl'Ufi1nI6~flm111i:l::i:lnllW::e'Ul 

...... 
. 

_1 ...... 1 ... .. I... _I 1 ........ v " .1
Tl1.JlJ1::&I'Tlfifl1't't 14 t1nill'H1.J6~Ol'U"'WU6~lJ1::1Tlfl TlU: n1W fln1l11.J111T11.J1'U ld 

\'i1n~ (1.J't11'V'U). 1fltJ1U'n'U£tlityqj11J'H1,j'OJen~ ff"J1'Ui'HU11ii~. nlHfl'n"1: 

4..Q 4..., tI 
'U1'HU1m~. f11:l1fl'n"1: 1J'H11fltJ111tJ1i111Jff1ff~1. 

~11W A'U 1~i qj. (2542). Ni:ln1::Tll.J'U6~3tJlll.Jl.Jlftl'Ufi111.JM,{m1Vi6fJWfl1't'tn111.J;n11'U6~ 

~V1 &l'1,.,n111.Jh~1l11.J1'Ul'UVlnl~lTl't't1.J"'1'Ufl1. 1fl tJlU'n 'U £ tJityqj 11J 'H1,j'OJ en~ ff1'U 1 
.Q Q .Q. QI QQlQtI 

'U1'H1111f1~. f11~l't1'n"1: 1J'H11fltJ1lltJ11f1~'UOJCVI~tJ. 

CIt.. Q,I '" "'" fI.., .." fI -.04
'Il'1l1i'll'1 'Hl~11tJ'U11J. (2541). ml11.J31ftl'Ufi111.J6~flm1n.l.Jfll11.Jen't't'UVl6Mflm1: n1Wflnlll 

chun~1'U'U1Un1!1.J 14 V11. 1fl tJ1U'n 'U £ tJi tyty 11J 'H 1,j'OJ ii~ ff1 'U1'U i'H 1111 ii ~ . 
QlQ,lQQ,I Q rI 

f11 ~lfl'n"1: fffll'U'U'UOJ C)1~'n1'1l'U1'U1'H11ff1ff~1. 

... ..." .. _I v rI I v _~ v v 
'Il'~'n II f1'U ff. (2543). m1f1nll13lJlll.Jl.Jl"''Ufi111.J6~flm1'UM''''U1Ul.Jty'V1m1lJMn'UflUTl1~ 

61mfl n6nl't'tl.Jn. 1fltJ1U'n'U£tJ1tyty11J'H1,j'OJen~ff1'U1'Ui'HU11ii~. n1~LflWI: 
Q QI QGlQtI 

1J'H11fltJ111tJ11f1~mUC)1~tJ. 
, , 

... ... _I" .. v rI ... !'I Iv v rI ... 
1i~1 ~~1lJ1::ff~fl. (2543). m1f1nllllftl'Ufil11.J6~flft11T1llJ'U6gftl.Jlftl'Ufi111.J6~flm1T1fl11":: 

lil'U«ti1~i]tJ1::;Tltifl1't't. 1fltJ1U'n'U £ tJityty11J 'H 1,j'OJ en ~ ff1'U 1'Ui'H Uf1U fff11!n. 
....... ..
 

f1~ ~lfl'n"1: 1J'H 11fltJ111tJ1i 111Jff1ff~1. 

...... ... ... rI rI_1 v rI 1 .. 
'U1i "lfl1i'lJ'H ~1. (2541). mlllfl11::"'6~fllJ1::ft61.Jlftl'Ufi111.J6~flm1 'U1::1.J1.J11'Vm1't'ti:lI16U 

1T1u. 1fltJ1U'n'U£tJ1tyqJ11J'H1,j'OJen~ ff1'U1'Ui'H1111ii~ . f11~lfl'n"1: 
....... ..
 

1J'H11fltJ111tJ1i 111Jff1ff~1. 
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1"" .. d _~ v J v.c:S et ld.I
'Ufl11':i'Hll f'I'':i €lY1~. (2543). 1~'U1i~·nJ6.:1flfll~'UtHt1'fI1'U'Ut1~t1f1fl'U1: flHUflfl'U1 

tI "'ill n tn a til; t1.:1hnl. 1'Yl V1 iJ 'W 'U 1hH tlJ tlJ 1),] 11 1UWcY1 \PI ff 1 'U 1U~ 11 l':i fll':i ff fl'I:Jl 
" " 

l;v~'mJ"1: )']1111'YlV1"Vl;v~hnJ . 
.:s Ct. Ct. G' v VCV J Q..I' J 

'4 ff1 ff'U 11 \PI ':i 1,fl ':i)'] V. (2545). fl1~~'U3l~'U1i~~t16.:1flfl1~IU'l~fll1t1r:;tfl'n'UVl6 6.:1fl fll ~'U 6.:1 

'n'Ufl.:l1 'Ul'Uh H1'UNDVI;'U ti1'UtI1'UtI'U~. 1'Yl V1 iJ'W 'U £11~ t1J f.l! 1),] 11 1UWcY1 \PI ff1'IJ 1 

G' Ct. cv cv, , v V cv 
IU t1J 11),] 1f'1' 1 (2546). 1i~~t1':i 1I'U ti 'U flll. fll1t1t1't1'n'U1i~:::'t'I1Hfl1~~'U3fll1t1t1'1t11~f1'UMVI'UIM1~'U

6~~fl1~fllnJf~911i~~t11'U6.:1~fl1~tl'UNt'lfl1~tJa1Jil~1'U. 1'Yl V1iJ 'W 'U nl1~f.l!f.l! 1),] 111UWcY1 \PI 

_I <!l' 1 cv CV, , Q.I Slv , 
1J ':i~ fl1'W ':i m'ltl ~ 'Jl'1V 'Jl'f1. (25 39). fll1t1t1't1't'f'U1i~~'t'IlHfl1~~'U3l~'U1i~~t16~flfll~IIt'1::: 

fll1t1fuflr:;tflN'U~66~~fll~. 1'Yl V1iJ'W 'U nl1~ t1J t1J 1),] 11 1UWcY1 \PI ff1'U 1U~11 l':i ~ ':i n 11. 

.. "" ... 
fl~ ~l'Yl'W"1: ~W1€l~ mw )']1111'YlV1€l V. 

11':i ~l ff~! 1I~V1'4 fJ€l. (2536). fl1~1Ifl~1:::,.{1~'U1i~~t16~~fl1~1'Ufll~'U;'t'I1~t1'fI1ii'U'U6~lntl1KtI 

.e:t. Ct. G' Q QI 

ff1'U1U ':i111':i~ ':i flll. fl~ ~ 1'Yl'W"1: ~W1€l~m W),]11 11'Yl m€lv. 

i 'Wf'I'l€l i fl':iff'Yli (2524). 1~'U1i~~t1fl1~iiH1'U'U6~fl'U''t1t1. 1'Yl V1iJ'W 'U£11~f.l!t1J1fll':iftmJ1~l1Q 

UW cY1\P1 ff1'U1~~'U1fffl111f'1'lff\PIf flHI'Yl'W"1: )']1111'Yl V1"Vf'I'~'Wfi ~'W'Yl ':i1h~11':i:::ff1'W• 
iJ\PI':i . 

.fl1ih~'Jl' ~ff~l ff,flW. (2543). fl1~ltJ;t1'U1ntl'UKfl'UW:::l~'U1i~~t1U~fltll~'U1i~~t16~~fl1~lIt'1::: 

afl'UW:::~\11~ijtJ~~u't1iil1't'f'U6~'t'f'Ufl~1'U~:::~'U'U;'t'I1~flt1Hl~~'t'ftl1'UUI'U6~6~~fl1~ 

t1t'1ui fl1~flflt1~~Hfl1t1''U1. 1'Yl V1 U'W 'W n11~ tlJtlJ 1),] 11 1UWcY1 \PI ff1'U 11J ~11 l':i 1i ':i n 11. 
qJ ~ Uti q 

""'" ..fl ~ ~ l'Yl'W "1: ),] 11 11'Yl V1€l Vti ':i':i)'] f'l'lff\PI ':i . 

)J1~\PI 11 ':i ~l ff~!f'I'l (2540). 1~'U1i~~t16~~fll~'U6~~!1t1'1't'1fi\lfll~'oWoW1:ftfl'U1ItJ;t1'Ulntl'U 

~:::'t'I1H fl1~'oWoW1i11t1Nt;VlII'ti~1.h~l't1f1''t1t1(floWN.) fl1~'oWoW1'Ufl~'t'It'll~ (floW'U.) 1It1::: 

fll~' oW oW Hil 'UefJilil1fl (floWiI.) 1 'UI'UVI fl1 ~1't1't'ftl't'll'Ufl~ IIt'1~U;t1f1.lont'l. 1'Yl V1U'W 'W n 
11~t1Jf.l!1)']111UWcY1\P1 ff1'U11J~111':i~':inll. fl~ ~l'Yl'W"1: ),]1111'YlV1ftmpnllUW cY1\P1V. 
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tI AQ,I '"' J '"'..	 .. '"' 
1'fYHltl "I'YI1i 1'1' tJ. (2536). 1 R11Ui111UUflfl11 fltJfl11tJ1"lHl'UflU'!1'U flfl"tU~mmmJfUfl~ 

J A	 Q tlQ .. 1 tI Q,I A Q .. I tI 
Ifl81. 1'Y1tJl\J'VfU1ifHhJ::fflff~nJ1111.JWCVIfi ffl~lffltlJ::fflfffl'L nlH'YI'W'1: 

....... ..
 
1J1111'YI rn~W1i 'j 'Ulffl1'1'fI 'j . 

ffi1'j 'jW ~W CVII1'l1fi~. (2541). fl11ftfllllltJ;UtJli1UtJi3flllW~lRl'U1i11l1i ..~fllllla~lRl'U1i1n

4 1	 .... u" .. .4 I .. '"' .,. U oQ. Clt. t1... IA 

8~flfl11 'Ut'fliltJ'l1f1"ll11flf1: fl1WflfllllflQ"tJ1l1'UUilfI'U. 1'Y1 tJl\J'W\J 1ilJ 'jtyty 1 

Q,loCl A.Q	 Q Q,I tI 
1J1111.JW CVIfi ffl~11.J'j111'j~m~. n~ ~1'YI'W'1: 1J1111'Y1tJllttJ1i'j'j1Jfflfffl'j. 

"Ii\J~ ff·h~ffi. (2542). lRl'U1i11118~tlfl11~&i~Nafl8tJ1~ifliNafl11'1111::tJtJtJ1"11~1~ 

fJWIll't'tISO 9002 'tJ1-n'Uh~I;U'U1J1iUlIftflllli~fl~fl111al1Jtyftfllll. 1'Y1tJli1'W\Jt1 
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