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ABSTRACT

To the present date, the consumer has higher buying power and has increasingly paid
attention to how their shape looks like. Sliming center business has therefore rapidly expanded
with actively high business competitiveness witnessed by overwhelming advertisement via
different media channels such as TV media, radio media, printed media; either newspaper or
magazine, commercial board or flyer. This has materially drawn attention from the consumer to
be interested to those facilities. Such advertisement is, however, often exaggerated and unfair to
the consumer where their basic rights according to the relevant laws have been likely violated.
This situation is seen as one of major factors severely causing damage to the consumer.

Upon reviewing the role of agencies responsible for consumer protection such as the
Office of the Consumer Protection Board, the Department of Business Development Ministry of
Commerce, the Medical Registration Division, the Medical Device Control Division and the Thai
-Food and Drug Administration Ministry of Public Health, it is found that these agencies do not
actually have legal authoritative power to adequately inspect or control quality of service
provided by such sliming centers. The process for granting permit is also varied as to the nature of
such facilities, that is, if is a medical clinic, submission for approval will be made to the Medical
Registration Division, Ministry of Public Health without the need for identifying which kinds of
method will be used for losing weight and if such sliming center is carried out in the form of
juristic person as a health service center, permission has to be sought from the Department of
Business Development Ministry of Commerce, again, without the need for identifying method
used for losing weight. Therefore, the consumer has to search for information and to decide by
his/herself on whether to receive service for losing weight which is likely to be exposed to the

risk of getting unsuccessful service or service not as the same as in the commercial advertisement



or danger to health or unnecessary expenses while there has no legislation related to control such
facilities to provide safe and fair service for the consumer. Moreover, if damage has really
occurred to the consumer, one of limited options for them is to launch a complain to the Office of
the Consumer Protection Board where its traditional step to be taken first is to hold conciliation
and then, if failed, to litigate the case which is not able to remedy such damage promptly and
efficiently. Legal measure is a mere order for editing commercial advertisement without any
specific provision for remedying the consumer suffering damage caused by sliming center.

This study has proposed some recommendations to deal with the above mentioned
problems and to sanction those violators. Primarily, the government should consider establishing
specific agency responsible for supervising sliming center ranging from submission for permit,
registration, inspection, renewing permit and strictly enforcing sanction measures against the
infringers by, for instances, suspending or revoking of permit. Imprisonment should also be
considered for preventing recurrence and deterring the others.

Regarding advertisement control, the government should play the role in implementing
necessary measures for controlling validity of advertisement and in disseminating knowledge for
the consumer to enable them to choose wisely in accordance with their intention and not to be
deluded into such exaggerated advertisement and to furnish the public with information about

advantages/disadvantages before making decision for receiving service for losing weight.
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