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ABSTRACT

qualitative research is subject to study the use of organizational public relations

media of Government Information Technology Services (GITS) through website. Following are

key objectives of this study

1.

To study the current objectives of using website as a media for public relations
of Government Information Technology Services (GITS)
To study on how to use this website for public relations of Government
Information Technology Services (GITS)
To study post-opinion after used the website that is assigned as a media for public
Relations of Government Information Technology Services (GITS)
To study problems, and obstacle when accessing to the website that is assigned as
a media for public relations of Government Information Technology Services

(GITS)

The result indicated that objective of using website as a media for public relations of

Government Information Technology Services (GITS) is to publicize its products, services, and

activities to the

outsider. On the other hands, this website is establish as a searching tool to find

the job’s information related to their internal staff.

There are two reasons of using this website for public relations of Government

Information Technology Services (GITS), these are for: 1) Internal Public Relation, and 2)

External Public

Relations



The user’s opinion after using the website that has assigned as a media for public
relations of Government Information Technology Services (GITS) shown that most of staff sees
the importance, and necessarily to publicize their organization through the website. However;
they need to see the improvements about making the website to be more catchy in some areas
such as creating new web board community on the website, establish demonstration tool for their
products, and services on the website, always keep website desired, and make it to become a well
known website. All these improvements will make their website to become another channel for
organizational public relations.

The study of problems, and obstacle when accessing to the website that is assigned as a
media for public relations of Government Information Technology Services (GITS) can be
concluded into 3 phases, these are:1) Management does not see the importance of using website
as a tool to public their organization as they see and realize the importance of selling their
products, and services through salesperson, 2) Most of Management, and their staff are the
Engineer. They are lack of public relations knowledge, and skills, 3) There is no Public Relations

Department in their organizational structure
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