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ABSTRACT 

The objective of this research was to study (1) to know behavior of staff using 

Intranet in work (2) to find out about their environmental factor regarding the use of Intranet in 

work (3) to identify the problems, obstacle to the use of Intranet in work and to seek the opinion 

of the staffs of The CA'T Telecom Public Company Limited on htranet. The populations were 

collected horn 346 staffs at the headquarters of The CAT Telecom Public Company Limited. 

Questionnaires were used to collect the data. Statistical techniques used for data analysis were 

percentage, mean, standard deviation, one way ANOVA and T-test by SPSS Program. 

Results of the study are as follow: 

1. Staffs with different age, education and work experience are different in using the Intranet. 

There is no significant difference in term of the lntranet use among staffs with different gender 

and job classification. 

2. The satisfaction of service and hardware system is different in using the Intranet. 

3, Every individual sampled claimed to use the Intranet. Most of the staffs were willing to use 

Intranet in their work at a moderate level. The objective of using the Intranet for receives the 

news in organization at a high level. The select of service is searching such as regulations and 

announcements at a high level. Most of the samples use it once a day more than sixty minutes. 

Timely updates of information and an insufficient number of computers were the 

problems most frequently voiced. Jlerefore, the recommendations arising from this research are 

that the information on the Intranet should be comprehensive, complete, modern, and up-to-date; 
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at the same time it should support the development of knowledge and bring about effective 

innovations for the organization in consonance with current: principles of knowledge 

management. DPU
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7.5 ~ Z U Y ~ X ~ ~ J I U ~ I ~ I  L ~ ~ ~ ~ P I ~ Q s I ~ A ~ o ~ % u ~ ~ ~ o E ~ ~ P ~ w ~ " ~ ~ I u u ~ ~ ~ ~ ' ~  
2.1.6 n~~~iGuna~~GmuiI f luo~ina 

r t d i ~ s ~ u u ~ w n r 1 ~ . i ; ~ ~ ~ % i i u n a i ~ ~ u u 1 r a ~ ~ ~ i s i w u 1 % 4 ~ u o e i i ~ ~ ; 5 1 ~ ~ ~ 1 ~ 1 ~  

ilrlCu ~csimai~~runfini~a u ~ ~ ~ ~ ~ i i n d s : ~ u n ~ w o ~ ~ n s ~ ~ o ~ ~ n ~ ~ w " ~  ~ % L ? U ~ ~ R M I  

~ ~ ~ ~ ~ ~ $ I ? u I R ' R ~ ~ ~ D E ~ ~ F I ~ E Q I L ~ D ~ ~ u ~ x I  1un?wr8ur?atu rnsils-uu 

au~r~~ilfiu114luorA'n1 o:ij~uirRounrsu?unlrdlwdou~um.i.'R~c~::uuintodlu 

rnos~w"3inof i h ld  ~Ju 
1. $u;~innoPbr~aio.rl~u~w~n~u~~i~nfzuudBw wf~u$dio.rldmr n ~ u q  u 

d A 
~rmrnn!wuir ~ ~ E ~ ~ ~ ~ ~ J I Q ~ U ' Y I L L R Z ~ O I M ~ O ~  

2. ~ B J G ~ I ' ~ ~ I S ~ ~ ~ W ~ ~ T ~ R ~ I L L ~ ~ ~ I ~ ~ % ~ I U S : ~ ~ ~ ~ ~ - A ~ ~ ~ ~ I ~ ~ O ~ ~ ~ O ' L I  TRU 
4 oiaa:l#~ntu~vi~~iuvuluoa&r~d~kd~nun~~8~~lu~awd~wu~ww~~ 

3. ~ n l n n ~ i u ~ b u ~ ~ l ~ ~ 1 ~ ~ m n ~ ~ 1 ~ a ~ n i ~ 1 4 ~ 1 ~ 1 ~ 0 ~ ~ ~ ~ ~ ~ ~ a ~ i  4 ~ o 1 e ~ o . r  

7b;iun~lrrd~uiniios7fl~1~uarll1~ hurruum9ou'iunoui3i~oiI~~~1s~iat1 

4. msri1~ruuu1l4~1rA04n1a n1rllF11hllnu3uriur~'~11~1~ JSia Tmu~an~zf 
d W d  do~alriio.rrnsrruulnlin3~~dldaoum~1f1iuu~1dad m r ~ ~ s u h m u i ~ s : ~ u ~ r i l u 1 ~ 4  

~ ~ u d ~ d ~ d r : ~ u ~ u ~ ~ d i ~ ~ ~ w " ~ n a i ~ d ~ ~ ~ ~ ' ~ ~ ~ n ~ ' ~ ~ ~ ~ ~ ~ ~ ~  'ul~~id 
* d  

5 .  m5 ~ R ~ ~ ~ = ~ ' L L ~ U M S I I ~ W ~ P ~ O ~ ~ ~ ~ O ~ D I ~ R I Q ~ ~ ~ Z E ) P ~ I ~ ~ ~ ~ O U  U~~UUUI 'UDW~IU 

' J  K a I 4io~m~duuu~ioiin~iuw~oulrinuu ~ r u u ~ u l d ~ ~ ~ u u d l n o j ~ m : ~ u i o u l ~ ~ n u u d o l ~ i ~ u  

ilih 

o~ndnri~qu~ I U ~ ~ ~ U B ~ L ~ ; U ~ I L ~ U Y ~ : G L P ~ ~ I U I ~ " U ~ I $ C ~ ~ ~ I T ~ ~ O P ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  
aSli~oo1n~z~1.u8unfi~d~ui~~Xa ~ i 6 ; ; n i ~ i 1 ~ n n ~ ~ $ n ~ 6 ~ n h 1 a ~ 1 ~ ~ 4 1 u ~ ~ ~ n ~  i ~ i ~ q n i ~ n n  

w r i n R i r ~ m ~ n ~ ~ u i ~ v ~ o m a ~ ~ ~ ~ ~ n i ~ a ~ ~ ~ ~ ~ u ~ e i i ~ ~ d u ~ ~ u u ~ ~  1w'olGn1rl4inn~uln55~~fii~a 

1Sudt~Tuau^ lP;P iu ' in~d~~~~~~1~1Xo~~ i~  (wqih ilcllotdo'ud, 2543 : 17- 18) 

Frenzel, Carroll. W.and John C. (2004 : 14) !Cinrir~ii rlniu$7'Ylo~i~ildiid~u 

~'nu?~~iYu~nscr n ~ ~ ~ ~ u ~ ~ u ~ ~ a r n r n s d f i ~ ~ n i m ~ % o ~ o ~ ~ f i ~ ~ ~ ~ u ~ t ~ ~ ~ ~ ~ n  i l l d o ~ f l u u d u u t i u  
a d  v mn~w~n"uolu q c i ; l~~~u~rnrr : r ivq~~o~w~it l7 o t k r  %~~ai~un?7urhAqv~~  ton n l u ~  

u 1 i i u n u 1 ~ l u m s i ~ u 1 0 n i a n ~ ~ ~ 4 ~ ~  ~ r n : r n u ~ ~ a a ~ d ~ ' l ~ d i u d ~ ~ o ~ o ~ ~ n q ~ & ~ ~ u ~ i ~ ~ ~  3n& 
A & n w  inn y ~ n ~ l i  7 i d u ~ a u n i r ~ # ~ a ~ o c i ~ a i o ~ d o r  1womln3oAu~u;ninun1w1n'ti11 

odnskod r a u o " s w ~ n ~ i u u s ~ o s i f l ~ ~ a u  ~ ~ ~ ~ I ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ S I M ~ U ~ I ~ W ' P B ~ U I ~ ~ ~ K P I  

o p h r  guns i i i l ~a iu  isnl#wu'naiuuo.r~qn'nr ' ~ & ~ $ ~ # o ~ R ~ I ? R I ~ ~ o P o J ~ ~ ~ ~ # o ~ I P  
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d 
2.2 n q w ~ i m : ~ ~ ~ a 8 ~ ~ ~ a n " ' u n ~ a % " v ~ ~ ~ ~ z n i ~ ~ r n a " ~ 4 ~ a ~ i ~  

2.2.1 I ? I U ~ U ~ U I I ~ I I I U ? ~ ~ ~ I ~ U ~ ~ U ~ I % ' I I ~  

Zhrrm i ~ z i n 6  lm:narr (2541 : 73) ndi?i i  rnrruf (~erce~tion) ifiun~:u?umr 

d ~ ~ ~ n a k ~ ~ l f i o u  i ~ n ~ ~ n ? i u f 8 n d s : : d u l o u 0 ~ ~ ~ ~ 0 d  ~ ~ O I ~ ~ ~ I U M U I U L ~ U ? ~ U ~ ~ ~ W  
B 

LL?R&IU ~ ~ T i ~ d ~ q G i i ~ i ~ m ~ ? u f ~ o i n u  7 nus rnu~~otna~uln' l imndi~ oinnna~fluo?~!RY 
B d 44 

oti1au7n idu ~ ~ ~ Q I u ~ ~ ~ ~ ~ ~ ~ ? ~ w ~ I ~ ~ H M ~ o ~ o o E % ' ~ ~ ~ x I ~  ~l?iwuo.rnii~uao~umwi 

dnrdis1uiwn~ijmnn1~i1~1u~liiwo1~ rnsuounux~c~uri~aula il?uriiaounnuga 

ijn,wini.lnlr k r n ~ h u n a i u ~ ~ ~ ? ~ ~ ~ a z T " L I i i a ~  ar in~iui~uoi~~laac! i tdu~dm~uR~uf  

816Y 
r n s i u f ~ ~ ~ ~ n s i ~ ~ f i ' u u ~ ~ ~ ~ n o ~ ~ ~ ~ n  ( I )  @uf (perceiver) ( 2 )  n?iu~.mn~un?n 

Lih~ln~ (Target) &lli (3) ~ ~ ~ ~ ' L I ( u ~ P ( o I u ~ I ~ &  (situation) 
g w  2 

maws niiCuu'(25~ : 110) n d n i ~  m z k f  nu1ud.r nvilonmdis 7 nniwdiq 7 
d d~i!Iubrd~uirii dij%uin"LI~a~~i ~ $ u n ~ r ~ i l l n o ~ n l r  riuw'a9w"inai~1~%1-iu~w mGniaunmuf 8n 

Y 

r ~ w - i : 6 x ! r n ? u  7 

;uwiiou (2544 : I 19) nd13-h ~ I Z ~ U ~ ~ ~ U V Y ~ U ~ ~ ~ A ~ ~ Z K P I ~ ~ I L ~ ~ I ~ ~ ~ ~ ~ ~  
~ u ~ % * o u d ~ u l o u u i n ~ ~ ~ n ~ ~ i ~ ~ i ~ ~  ~ ~ ~ ' i n e ~ ~ ~ ~ n u ~ u i a f i ~ s ~ u ~ ~ ~ m n i ~ ~ ~ u ~ n n ~ f i  

E o s  knp (2544 : 7 1-72) ? f l # n + n u ~ ~ i ~ ~ ~ ~ m l i U f  &I m % 8 ~ m u 1 u i ~ d {  

iu i  iJ14u 1Wu IXnXu !#3n i i a : w + o ~ & ~ u i ~ i n i i i i ~ E u ~ o o z ? ~  rnriu$gun~:u~umrd 
3 mi?nuurnului~~mcus~ loi~l8unqSn~rlmmtIlu 1mz19ums J I ~ a r i ~ T ~ e r ~ % ' ~ ~ ~ ~ F ; i a ~ ~ u  

mss'uf (perception) L S U ~ ~ ~ U ~ U ~ T ~ U  IITLU~~WEI III~IRR-JIU baqnd14 7 dog' 

rou 7 h7nud1uob~:iun~iufd~ 1 ~ a z ~ m ~ ~ w ~ ~ ' n r ~ u 8 i n d ~ i i ~  7 oonui (Zrnn~ quwd~,  

2548 : 87) 

~ I ~ ~ ~ ~ ~ U I O ~ ~ ~ I ~ U ~ O I O T I ~ ~ I X ~ I  n ~ r  iuf nuiula nrruwm~i~nnaffnmu 

n f o d ~ z u ~ ~ ~ n n n 4 o y n d 1 a  7 i l ir 'unnu in'o1~' i~nn~~uf~ia~naioIi~~1o1umio9Eu 7 

~ m r i i r n s i m ~ s w q l n ~ ' i i l ~ ~ u ~ u ~ ~ ~ i ~ n d ~ ~ n ' u ~ d  milm~iuf ~ m : l l s r r r u o ~ s d ~ o ~ ~ ~ d n ~ ~ m n n  
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uonom<(uapper, J.T., 1960 : 5-8) %~&03u1ul6uaiiu nsru~urnrlban3uaiS~ 

4 iumou PaldatlRmouiin~~udua~ojfi'u~sd 

1 . n13 ~ b o n f v ~ Q o n i s ~ t o n l ~  (Selective Exposure) 

idoca~nifua~r ijlomaio:?umro~nL~wdaii~ 7 (source) iiiu?uum ~ k n m  

1~arn~1umu~~olum~s '3~~15 i i1n"~  ~ ~ B ~ ~ ' ~ ~ I ~ ~ ~ ~ ~ I ~ ~ ~ ~ O ~ O A L H ~ ~ M ~ O ~ ~ ~ ~ F ( I ~ ~ I Q  7 

~i~ndnfiuiwoonld k h ~ . r i ~ i o n ~ ~ n ~ ~ ~ ~ n n 4 4 ~ 1 ~ 0 1 n 1 ~ n  riqd-iq 7 ~ i a ~ n u n u l o  iin:n21u 

PYo~mrdrztiiln~# r ~ 6 Y n ~ \ i m i a ~ o u ~ u o t n ~ ~ u X ~ ~ n 1 q  

2. n 1 5 6 ~ 0 n ~ ~ ~ a l u a ' ~ ~ ~ 1  (Selective Attention) 
4 a i udo~o~n~uoaunpnu~~ i~ i%~~f f l r 'u fbv"~~  a!i%in'~ ~ ? u a i s r ~ l n o n ~ $ n ? ~ % ~ d u ~ ~  

iomr didnunmurf JIJI& Inuu~n{~u'iu~so:iimardlums~ffonlb~~unuladoi~~mr 

~GwrZuan' f ln1~~~~n5" 'u~ is  

3. ~II~%J$L~:~II~I&~T%I~~u (Selective Perception and Interpretation) 

4' m u ~ o ~ 4 ~ c n o i ~ a o i ~ ~ ~ ~ n ~ 8 ~  ~ ~ o 1 a ~ ~ u m ~ ~ Z i m ' m n 3 1 ~ 1 ~ ~ w a i n w ~ o i u ~ ~  ~71uni~iioal~wu 
B Y ~ ~ d ~ ~ s ~ n r n r ~ ~ n ? ~ u ~ d i ~ ~ ~ a ~ ~ ~ u  (Common Understanding) " I I ~ L ~ U H ~ I Q U O P ~ S ~ ~ B ~ ~ I ' ~  !i 

mmsoi?idu~ IHJDI~R~UIAU'DU 

4. fl13 l~0flT~F141 (Selective Retention) 
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2.3 vqw4u.r u~~tali;aa~p1fi1~1~~~z1pIrp~"iIazm mrr~iqn~i~a 

W ~ Y ~ ~ ~ ~ ~ ~ ~ ~ ~ J ~ : ~ U % ~ " ~ L ~ ~ A ~ I R I ~ * ~ P Y O ~ O  L S U ~ ~ P ~ ~ Y ~ B I ~ ~ ~ ~ ~ U ~ I ~ ~ ~ U ~ ~ " U ~ I ~  
'lujiuz$~iionl+d'iiodf:~nMiir 7 ~ ~ u o i r i u ~ u ~ ~ u n ~ ~ u ~ o . m i ~ ~ o ~ ~ l ~ ~ o r l ~ ~ ~ ~ ~ n ~ u n ~ ~  

$~iiul~don94$onn~120fi5''~1fi15 

mt-gorn i i 8 m w  (2541 : 306) ! # ~ ~ ~ 1 u ~ c a u ~ ~ ~ ~ a ' ~ ~ o s f i 1 5 ? ~ f l 5 1 ~ d n m s ~ ~  iinz 

' id 1 w 2 4  
n ~ i u l a w n l o u o a $ ? ~ ~ i ~ n a m n d o l k ~ u  no ~Rud?ubfi j lumsi imiu~isuos~~uair~u 

4 B A 
~ ~ ' Y ~ I ~ ~ ~ ~ I U ~ ~ ! O ~ O ~ L L ~ ~ ~ W I I J I ~ A . I ~  i w n r i ~ l n ~ ~ d r : T u ~ u " ~ u n i ~ ~ ~ ' y ~ ~ ~ ~ u ~  ~bu ~ w o  

3 o1Gwn13clu iAn~~:noumr~iiulo,donqo iw"onqurlsno~un~r 6 m~o~~'iuuw~ollillniud~w?u 

rnsndons-d~ adoi inmu~sloda~uou~~ni i3  rnsdil8AoOaiSumsns:~ifi~n5~u~i 

Ilhdsrrrdfii~niuou (Goal-oriented a~tivity) ~u~iuna,~nni?:nir~m?am~i?rn~pl~~{r"LI 

ms ~ o u ~ n a u ~ ' l & ~ u ~ ~ c ~ ~ o n ~ ' ~ u ~ v o s ~ n n n  mn~~u~tju.roi?ndsiiunais&a~~8flo"~ 7 
P 

~ ~ a r d a u ~ i l a u n . r & t r r ~ l . ; ~ ~ ~ ~ ~ d ~ s i ~ a ~ ~ ~ o u  7 Bg~uz18u jtnrisf ~ud3tl1t1 ~ I W % J ~ P H W I ~ ~ U  

o - L ~ ~ n u n ~ t w i i m : ~ ~ d o d f z ~ n M ~ n U : u  o ~ ~ ~ ~ ~ ~ n n ~ i u ~ o t m ~ u a ~ ~ n m n ~ u i ~ u d ~ u ~ w ~  

9 3 n ~ U R ? l U n * D ~ m 3 ~ 9 n 6 1 3 8 ~ % Q f i I L f l f  % ) 1 L ~ M 1 1 4 9 g  (Motivation) ~ O ~ W ~ G U ~ U I H Y ~ ~ ~ ~  

m 8 o u I n ~ ~ ~ i ~ i r n r 1 + i o ~ ~ : ~ n w ~ i ~  7 

Katr et d (1974). (819&lu qun k d q ~ 5 a ~ ? 0 ,  2542 : 6 162) 15ndi741 "fIl38fl~l 
rnr~#dolia:mr iun~iuw"sw010 b mrinlnn6e?riu I)  rmrn~~os &nu iln:<als&wnoio 

2 )  ~ ? ~ u J o ~ m s u o ~ y n n n  .adc~i1114 3) mrmmn~luLi'nu~tiu 4) Bmm:iiniciu~uo~ms 

5 )  ~ ~ I U I I P ~ ~ P ~ I ~ ~ ~ U I U ~ I T I ~ ; ~ ~  L L ~ Z T I ~ ~ ~ ~ ~ U B U  q Y O P L L T ~ E I : ~ ~ A ~ U ' ~ H ~ I M ' L ~ ~ R  6) ~ ~ I U W O I O  

d l ~ ~ u o 1 n 8 o  Lint 7) wadu 7 dultnR~~~n~mwuiuuIriou** 
3 iiuu~iaooi ~ a t l  iinrnol:: WUIUIU~;NIIU~ o m j u w ~ i d  AO nnnvvm 

8~nudi iar isu riolfiuyudijn~iub;o~~i~11~;1ni~sn"U1d nmu~smsdi~mnd~wYud ri 11; 

~ ~ ~ ~ ~ ~ R I R ~ ~ ~ ~ ~ I ~ ~ L ~ ~ ~ ~ ~ ~ ~ L ~ M D ~ ~ ~ O ~ ~ ~ I R I W O ~ O ~ & ~ I ~ ~ ' U O O ~ ~ ~ ~  h h h u o r z  

u o ~ m ~ l a ' 8 o u o a ~ n n ~ ~ n a 1 ~ ~ ~ ~ ~ 1 ~ 1 i ~ ~ ~ 0 ~ n ' ~ ~ ~ i n $ 1 n ~ 1 ~ ~ u ~ d  hquldiun"o nmuwolo 

d ~ i u o  1om51##a'iz~iwi~u o a n ~ i i w  
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n-iwi 2.2 IA'U'Y~I ~ o Q o ~ Y ~ o ~ ~ I ~ ~ o I A o ~ w o ~ ~ ~ ~ u ~ B " ~ ~  
dln: (qua i i c y o r q 8 q ,  2542 : 62) 

y n n a i ~ ~ n ~ t l u ~ n u ~ n a i u ~ ~ ~ n i ~ i ~ w n ~ ~ ~ f l ' p d  i iuu~urn~Auufmulbniwi~a~ 

&aubi*mni~n"u ~ ~ i i % ~ ~ n i ~ ~ ~ ~ n i i ~ ~ i ~ ~ o ~ ~ ~ f l d i ~ f l ' u ~ f l ~ ~ u  
8 2 nmuiaia~nn~o.ru y uhimnd~.rn*uoon!d u o n ~ ~ u " o ~ m n ~ 1 ~ 4 i ~ . r r n s u u ~ y ' ~ ~ 1 ~  

B ~1dIn-5 (Maslow, 1954) I ~ Q ~ U I U ~ I  u ~ M ~ L ~ I ~ ~ ~ ? ~ u ~ D P ~ ~ ~ ~ ~ u v u ~ ~ M  5 ~ $ 1 4   ti^ 
G W G  

1. Physiological Need f i ? l ~ d i 0 ~ ~ l a ~ l 4 ~ l ~ ~ 1 9 n l ~ ~ ~ ~ ~ ~ 1 ~ 6 e , 9 f ) l 5 1 ' ~ 0 9 ~ ~ ~  
Y Y  

iirfludon?r61s~5%1 L$M A ~ I P J ~ B ~ ~ I S O ~ ~ I ~ ~ ~ H S ' P ) ~ I U I D  DIMIS G i  i3~ii1 L L ~ E ~ ~ I U  

~ 0 9 f l 1 4 ~ 1 9 6 ~ ~  I!%.~;u 
ei 4c14 

2. Safety Need ~ ? ~ u & ~ ~ ~ I s ? ~ ? I P ~ ~ u I I J  R ? I U ~ ~ ~ O R ~ U  $0 $(l?ludiOanl~n(l~umn 

4 
3. Love and Belonging Need 

nlnuii;l n?wou~niiid'ou iin?~ufn &dm5  iflu ~ l$~k~1uSni1a~1~5 '~1~a~~1s ' f i  i&rill#fdn 

i1clu'l~'l&a~nu6uaat;7~~~a1dera ~ m i i a ~ n M m $  

4. Esteem N e d  n ? i u 6 i o a r n r ~ ~ ~ u ~ ~ 1 ~ n z # n ~ $ ( ~  N U I U ~ P  A ? I U & ~ ~ O ( ~ T ~ ~ ~ U ~ ~ U ~ - I  
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A '  
uoninu'o~~inn~~v#o~nIr& 5 Q~tdiu ayu6a1&iinn~6iotfi1~8nocii~~u~ Gu 

n"o nwrrhamsaomiiouf Needs for Cognitive) ~ ~ I ~ u ~ ~ I u ~ B ~ ~ J ~ ~ ~ ~ o ~ I L ~ ~ ~ M ~ ' ~ ~ I ~ ~ u  

i i n r ~ ~ ~ u ~ h l o n n ~ ~ ; ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  na1~4ioPmaioaf (Need for cognition or ~ e e d s  for 

orientation) & : r ~ u ~ ~ ~ r i n c i u d u ~  ~ u " 1 3  I E U U ~ U ~ D I ~ ~ ~ ~ O ~ ~ P ~ ~ J ~ X ~  
a w a  

uonoln;uPu4iuibroP w m e r  ($IJ&I\U ;%fll mn?ull&d, 2542 : 24) ! 6 ~ 3 6 l J  

n l l u ~ ~ n o ~ o ~ u r n s u i ~ n n s i 1 a ~ l ~  (New Gratifications) i U  ~ l u l r n l l ~ t ~ ? l u ~ 4 w 0 ~ 0 0 0 f l I ~ ~  
Y 

4 fitju 64; 

I.  Orientational Gratifications nmu& n i r l # ~ ~ ~ r n r l ~ a d ~ z ~ u ~ u " w i ~ & ; ~ u r u ' o ~ n  

dornl#id' l to '4 ~ ~ o ~ ~ u ~ n s ~ ~ ~ u ~ u n a i % ~ d ' ~ w ' w b ' ~ : ~ ~ ~ ~ ~ ~ ~ ~ f l % u n ' f l d ~  ~ ~ L I U U V O J R ~ ~ U  

~ ; o ~ o i r d ~ ~ ~ n ~ o e n l n  IAiiri m s i i m ~ ~ a i ~ ~ m r  (surveillance) ~ 3 n r n s  ~h J a u ~ o ~ n ~ d ~ i a u ~ w  

~ ~ ~ s & I ~ u % o  (Decisional utility) 
dr i 

2. Social Gntificatians L ~ ~ U A ~ P I ~ ~ ~ ~ ~ ~ I T ~ ~ ~ T B O J I ~ ~ P J L M ~ I ~ ~ D ~ ~ L ~ U ~ ~ ~ ' ~ ~ ~ W I U  

~ ~ ~ ~ ~ ~ u 5 e ~ ~ r i ~ ~ r n ~ n " ' ~ 1 ~ ~ 3 0 s i i u p i ~ u ~ ~ n a $ r 0 ~ ~ ~ 1 ~  idu oi~QiGoyaWl#lumr aunul 

h ( j d u n i o 9 ~ ~ o r n ~ $ q a l ~  

3. Para-social Gratifications H U ~ U &  ~ ~ ~ ~ l ~ ~ f i i ~ l 4 d ~ ~ ~ ~ 1 ~ ~ 4 1 ~ ~ ~ ~ 1 d ~ i i ~ ~  

ioniinvd vo~ynnn n~o~ io rn r  $ 1 ~ 5 s c i i u ~ a ~ ~ m ~ d 1 d a a ~ a ~ n ' 1 1 ~  ~?adnn~odlui&:om 

,,,tiah 
4. Para- Orientational Gratifications nu~uzs  nr ~ u a u n i f l # ~ i a a i ~ ~ w " o d 5  t 46~~6 

n l 5 n ~ ~ ~ d o u n n l u n a i u ~ 9 b ~ ~ e r ~ f l 1 9 8 1 ~ ~ ~ a d "  M % ~ & ~ ~ ~ ~ O Q A U ! D Q  ,414 ~8un13%4raa1Ii? 

nu~~dmdonmum&l~au rrynrmlu ~ w ' o n i n ~ i i s i n i i d ~ i ~ " ~ ~  o~o~ti is&.i  d u b  
o 1 n n ~ u ~ m r 1 ~ d ~ : ~ o ~ ~ a ~ n 1 1 u w ' ~ n o ~ ~ 0 1 n ~ ~ ~ ~ ~ ~ n ~ ~ o 6 u 1 u ~ ~ n ~ ~ ' n ~ ~ u  

vo~rns~$doiiiin~~a~uiuaua'tium~141~s::~urd ~ ~ ~ ~ ~ ~ ~ H u o P A ? I u ~ ~ w o ~ o u D P ~ ~ Y ~ ~ ~  

(iuniib k~~un'n?~, 2533 : 16) ~ m r ~ ~ ~ n i l ~ d ~ n a 1 ~ d i ~ ~ 9 1 ~ ~ n ~ p 1 ~ s ' f l ~ 1 5  ~ U ~ I U L ~ ~ I : I ? I  

rnsdoflir @ " i b k ~ & m q u ~ ~ ~ n d i a ' u ~ ~ ~ 6 ~ u n ~ ~ ~ ~ ~ u a ~ ~ ~ a ' n  8in~urnr?mnrM'~5"LLa1~ 

&iflun~ncluu-f~m n m  inscluuinu ilk ( u H R ~ ~ )  < l ~ r n ~ l # d ? r T ~ % P d d ~ b n ~ ~ a i u ~ a  

~ o l s n n m s ~ 7 Y ~ i u b y  a i l a m 3  U O P S Z U U ~ U ~ ~ I ~ ~ ~ ~ U ' ~ ~ ~ ' I ] ~ ~  r n u t t 6 ~ ~ 1 n  J~ZUIZI  W E I  

h r l a & ~ u m ~ b ?  $O 14dr~Tu~ljq~14J5:Turrilhunai~ lills:hm.ih ~lnzn'woloqq 

fhwolrdhunm.r ~anoloh  ~larluvt~:~iiu~h{"ierdf : T ~ J ~ ~ Z M ~ ~ ' L I ~ I  mrl#drr h a 6  
P ~isrzn .~ixrw"swolon'~nb~a 1woaruosna1nri~sn1a~~1a o e i i ~ l s  ~ ~ a z u i n 8 ~ u ~ ~ u ~ l ~  
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2.4 w a ~ ~ w i ~ d ~ i u ~ n d  
=,w 

Cam ~m'isuiu~? (2542 : unTiR(io) l # # n w i m u i ~ ~ ~  rnriihliu(lii?m~ n.nuw"4 

wale I ~ : ~ ~ I ~ ~ ' ~ ~ ~ : I ~ ~ ~ ~ M ~ I ~ A B ~ I ~ ~ I U ' S ~ ' L ~ ~ I I ~ ~ Q ~ ~ U ~ U ~ S I  uotnrina~uau~mr !nu 
d a  w wifiiru mnm (UMIWU) wnni~?~uw~1% 

1. wfinuii i  m~ o i y  iinvarz.r~u ~~rr:xuznrnmsW itmnii~fi"pd i i m 5 ~ i ~ ~ f ~  

di~mrriiu~~uumiosi1u~~w~i1i~111rnflBi19~~ ~ ~ u r i r m ~ . r n u ~ ~ o ~ o i ~ ~ ~ u d ~ ~ ~ n ~ ~ ~ ~ u  D 
~ 1 3 L ~ f i ~ ~ ~ l 3 ~ 7 ~ ~ ~ l l ~ l f l ~ 1 9 f i " ~  

4- 4 d  

2. W W ' ~ ~ ~ ~ U ~ U ~ ~ ' L I G U = ~ I ~ ~ ~ : ~ I ~ ~ ~ I ~ Q I ~ L ~ $ I ~ ~ I ~ ~ ~ " U  7ljimi~K%1w"u~fi"uni~I4 

~ ~ Z T U % ~ I P ~ ~ ~ I ~ ~ D T ( I ~ ~ I U  4 ~ f l f l l f I ~ 0 ~ 7 ~ ~ ~ ~ 3 1 L f i 8 1  

3. W U Y ~ P I U ~ G  Q I ~  mq~iu E ~ N N E ~ I U  LL~IIIUBI~AIOYIIQ umnei~.rliu iin21ui.r 

wolollmmr Aomrdiu s:uurn?~hu~uns1~d~rl~~~n~14fi"fd r i~ud~~mris  na:iw~$s~ndi~6u 

inaiuw"swo1o Z ~ I ~ ~ ~ J S ~ Y U  
4. ~ I S A Y W T U ~ I ~ ~ ' ~  i j n a ~ . u ~ n r ~ ~ n ' ~ l n i ~ ~ ~ ~ ~ s ~ ~ u ~ U " ~ u n ~ r ~ o . a ~ ~ ~ ~ u  3:nru 

rnioiiu~uns~~iim~in if0~5jn~~1+~~:~uillldd%~m~d0~110~1n 691111dk;au 

wqiin clTardiiun' (2543 : vniindo) I i8nln'i~udoq ~ ~ ~ ~ Q ~ w e l o u o s w r i n ~ ~ u  
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n"o wqR'nr5 uuo~rnsl4~'uimrs~~u~u~a1~fiwaS1~s"Uwu'~~1~'~1~G~ firrvl 

DPU



hll d I ~ U S S  (Independent Variable) 

6Ya~id~rniol (Dependent Variable) 

U O P  II~GVI nnn i n r  naulnu 41iin (aniau) i?u Q-n q~mIw'*rrin~1uqnnu8~n~~Q114 
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% d ~  bkfl3'~ SPSS (Statistical Package for the Social Science) !&dl a = 0.86 
A & 
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WG~I~IUU?GTI nt1~1 %WT~OJUIFIU i i f i m  (UHIYU) 
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