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ABSTRACT

The objective of this research was to study behavior that affected
international phone users in Bangkok Metropolitan Area using CAT Telecom
international phone 001 and 009 services. Area of the study covered the relationship
between population features and behavior of using overseas call services of CAT
Telecom and the quality of services from choosing averseas call from CAT Telecom
customers categorized by population feature factors. The sample was international
phone users of CAT Telecom in Bangkok Metropolitan Area of 382 selected mobile
phone users via questionnaires. The statistics employed in the analysis of data
included percentage, means, standard deviation, t-test, ANOVA and xz-test

Results showed that the majority of mobile phone users using CAT Telecom
international calls 001 and 009 service was female age between 30-39 years old,
working in private business, with bachelor degree and had a monthly income between
15,001-20,000 Baht. In regards of using international telephone behavior, the majority
opted to use 001 service over 009 due to convenience self-service, while the reason for
users to use 009 was the reliability of the service. AIS mobile phone users made

international call between 18.01-24.00 for two to five times in 15 days, with the

duration of 15-30 minutes. The destinations were countries in Asia, and the average




monthly expense was between 1,000 — 3,000 Baht. Concerning the quality of services
in choosing the international phone services, it was found that overall quality was fair
scale, and the salient reason for users to use the service was the reliability of the
service, followed by the aspect of the confidence of the users of the services and
customers responsiveness of the company. Another hypothesis finding was that sex,
age, career, educational background, and income correlated with the international

phone behavior. The study also found that sex, career, and income in terms of quality

agsessment of the international phone service, had a statistically significant difference

at 0.05 tevel.
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111 : VoIP Thailand. N5 HDE15AI05EUY Voice-over-IP (VoIP), 2549,
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Reliability
wsresr Method 1 (space saver) will be used for this analysis #+«»e
RELIABILITY ANALYSIS . SCALE ALPHA)

Item-total Statistics
Scale Scale Comrected

Mean Variance [tem. Alpha
1f Item if ltem Total if Item
Deleted Deleted Correlation Deleted

uimsl 902333 654264 4140 9194

uTniT2 9083313 631782 6393 9157

uin11d 906333 609299 6871 5147

uIn14 904667  66.9471 2965 9207

YiNIIs  90.6667  65.7471 3034 9218

USn156  90.8667  64.8782 4501 9189

VIRS7  90.8333 531092 6474 9156

usmIss  90.5667  64.8057 4144 9197

uSn1se 903000 68.7000 4001 8194

uiNSI0 902667  68.8230  .1199 9216

aBuUll 904667 645313 4778 9184

MOUI2Z 908000  63.8897 5511 9172

AOUI3 909667 649989 5541 9174

AgUI4 911000 627138 6829 9150

agUIS  91.000C 637241 5701 9169

aouUl6 90,6667 64,5747 4732 D185

017 90.8667  62.3264 6710 9151

AguIZ  90.8000  66.924] 2476 517

aTae19  90.8667  62.5333 6486 5155

451920 911000  62.575% 6089 3147

afe2 950333 628609 6932 9149

w22 91.0000 636552 6603 9156

ain23 90.9000 651276 4991 9181

a¥1924 505000 651552 4511 9188

#5125 910000  64.9655 4923 9182

i 90.8000  62.8552 6704 9152

af27 905331 643954 6159 3165

Reliability Coefficients
N of Cases = 300 N of Items =27
Alpha= 9205
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Frequency Table
(VL]
Cumulative
Freguency Percent Valid Percent Percent
Valid wwn 143 37.4 374 37.4
uiflo 239 62.6 62.6 100.0
Total 382 100.0 100.0
¢
a1y
Cumulative
Freguency Percent Valid Percent Percent
Valid 20-29 1 56 14.7 14.7 14.7
30-39¢ 145 38.0 38.0 52,6
40-49 1 126 33.0 33.0 85.6
50-60 1 55 14.4 14.4 100.0
Total 382 100.0 100.0
aviin
Cumulative
. Freguency Percent Valid Percent Percent
® valid 1%wwn 170 44.5 44,5 44,5
fsvunay 68 17.8 17.8 62.3
Isiawha 49 12.8 12.8 75.1
inaaafianng 42 11.0 11.0 86.1
lebif b 53 13.9 13.9 100.0
Total 382 100.0 100.0
#Anun
Cumulative
Frequency Percent Valid Percent Percent
Valid  awninBoyael 53 13.9 13.9 13.9
Weyeywid 233 61.0 61.0 74.9
_ ganTnfeyngnd 96 25.1 25.1 100.0
® Total 382 100.0 100.0
s
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  10000-15000 uw 70 18.3 18.3 18.3
15001-20000 unw 108 28.3 28.3 46.6
20001-25000 v 82 21,5 21,5 68.1
25001-30000 un 68 17.8 17.8 85.9
A nnd1 30000 v 54 14.1 14.1 100.0
Total 382 100.0 100.0

‘..r.
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ifiangsu
Cumulative
Freguency Parcent Valid Percent Percent
Valid an 001 209 54.7 54.7 54.7
w09 173 45.3 453 100.0
Total 382 100.0 100.0
° e 001
Cumulative
Frequency Percent Valid Percent Percent
Valid Bunldsieauiag 153 40.1 73.2 73.2
damaldfinandag 52 13.6 249 98.1
Uszudafuariae 4 1.0 19 100.0
Total 209 54.7 100.0
Missing System 173 45.3
Total 382 100.0
w009
Cumulative
Freguency | Percent Valid Percent Percent
@ Valid wtartofidsedndnav 90 236 52.0 52.0
= Tvisdarudion 54 14.1 31.2 83.2
{usdiuan 5% 29 7.6 16.8 100.0
Total 173 45,3 100.0
Missing System 209 54.7
Total 382 100.0
sruuing
Cumulative
Frequency Percent Valid Percent Percent
Valid CDMA 41 10.7 10.7 10.7
DTAC 105 27.5 27.5 38.2
® Truemove 114 29.8 29.8 68.1
Als 122 319 31.9 100.0
Total 382 100.0 100.0
a1
Cumuiative
Frequency Percent Valid Percent Percent
Valid  6.00-12.00 73 19,1 19.1 19.1
12.01-18.00 67 17.5 175 36.6
18.01-24.00 175 458 45.8 82.5
00.01-6.00 67 17.5 17.5 100.0
Total 382 100.0 100.0
@

%
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AuA
Cumulative
Frequency Percent Valid Percent Percent
Valid wniu 77 20,2 20.2 20.2
2-5 a%o 237 62.0 62.0 82.2
6-10 afa 55 14.4 14.4 96.6
wnnin 10 ko 13 3.4 3.4 100.0
Total 382 100.0 100.0
SrUzIA
Cumulative
Fregquency Percent Valid Percent Percent
Valid  taondt 15w 166 435 43,5 435
15-30 wa¥ 216 56.5 56.5 100.0
Total 382 100.0 100.0
a1y
Cumulative
Frequency Percent Valid Percent Percent
valid aviie 104 27.2 27.2 27.2
alusdnn 67 17.5 17.5 44.8
DORWILNL 94 24.6 24.6 69.4
awdn le 8 2.1 2.1 715
t1nl 88 23.0 23.0 94.5
nTau 21 5.9 5.5 100.0
Total 382 100.0 100.0
A1lds
Cumulative
Frequency | Percent | Valid Percent Percent
valid iawoady 1000 1w 77 20.2 20.2 20.2
1001-3000 uw 229 59.9 59.9 80.1
3001-5000 um 18 4.7 4.7 84.8
5001-7000 uw 28 7.3 7.3 92.1
7001-10000 uvw 20 5.2 5.2 97.4
unadr 10000 uw 10 2.6 26 100.0
Total 382 100.0 100.0
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Descriptives
Descriptive Statistics

Minimum | Maxirmum Mean Std. Deviation
st 382 3.00 5.00 3.9974 46673
1inng2 382 2.00 5.00 3.5209 55494
AAnT3 382 2.00 5.00 3.6204 67571
13n144 382 3.00 5.00 3.8246 46744
13n135 382 3.00 5.00 17016 72449
Win1s6 382 2.00 5.00 3.4948 .60940
7 382 2.00 5.00 3.6545 64476
13158 382 2.00 5.00 3.6806 57287
13n7119 382 3.00 5.00 3.8272 45994
1301510 382 3.00 5.00 3.9346 .30466
13ns 382 2.80 4.50 3.7257 27735
Valid N (listwise) 382

Descriptives
Descriptive Statistics

Minimum | Maximum Mean Std. Deviation
aaull 382 2.00 5.00 3.7827 49925
waul2 382 2.00 5.00 3.4450 61124
Aaull 382 3.00 5.00 3.4791 .53569
naul4 382 2,00 5.00 3.3115 64383
anuls 382 2.00 5.00 3.2408 54180
naulé 382 2.00 4.00 3.4712 51534
naul? 382 2.00 5.00 3.5524 .55845
#avls 382 3.00 5.00 3.6204 .61469
AaLURUDY 382 2.38 475 3.4906 .33096
Valid N (listwise) 382
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Deseriptives
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
qiasl9 382 2.00 5.00 3.5654 66377
q5920 382 1.00 5.00 3.2277 53533
#in2l 382 2.00 5.00 3.2225 51254
q522 382 2.00 5.00 34429 .55707
’. #1923 382 3.00 5.00 3.5363 62517
ah924 382 2.00 5.00 3.8220 53707
q025 382 2.00 5.00 3.3979 52125
a71926 382 2.00 5.00 3.6047 60901
#1927 382 3.00 5.00 3.8429 46555
EtaRN 382 2.22 4.67 3.5183 .35031
TIUAUN 382 2.48 4.59 3.5861 28168
Valid N (listwise) 382
WARUISUY
Crosstab
[} Count
LRansey
@y 001 WwaQ9 Total
LA 1 73 70 143
wia 136 103 239
Total 209 173 382 |
Chi-Square Tests
Asymp. Sig. | Exact Sig. | Exact Sig.
Value df {2-sided) {2-sided) (1-sided)
Pearson Chi-Squate 1.238° 1 .266
Continuity Correction? 1.013 i 314
Likelihood Ratio 1.236 1 .266
® Fisher's Exact Test .289 157
’ Linear-by-Linear
Association 1.235 1 267
N of Valid Cases 382

a. Computed only for a 2x2 table

b. 0 cells (.0%) have expected count less than 5, The minimum expected count is
64.76.
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)]

(A * 19001

Crosstab
Count
myn001
Fanladoy | damenldd | dewdeu
AULDY naudnT afed Total
WA w1t 51 18 4 73
wiflv 102 34 136
Total 153 52 4 209
Chi-Square Tests
Asymp. Sig.
value df (2-sided)
Pearson Chi-Square 7.6264 2 .022
Likelihood Ratio 8.580 2 .014
Linear-by-Linear
Association 2.193 i 139
N of Valid Cases 209
a. 2 cells (33.3%) have expected count less than 5. The
minirnurn expected count is 1.40.
1WA ¥ 111%)009
Crosstab
Count
rd09
tata gy
tdviknw | Tvisdemidinn | 3udiuan 5% Total
[T 2 28 30 12 70
vl 62 24 17 103
Total 90 54 29 173
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 8.383° 2 .015
Likelihood Ratio 8.370 2 015
Linear-by-Linear
Association 3.191 1 074
N of Valid Cases 173

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 11.73.
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WA * STUUINS

Crosstab
Count
sruuivng
CDMA DTAC Truemove Als Total
LWA M 21 46 43 33 143
weflv 20 59 71 89 239
® Total 41 105 114 122 382
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 10.7712 3 013
\ikelitood Ratio 10.893 3 012
Linear-by-Linear
Association 10.541 1 .00t
N of Valid Cases 382

a. 0 cells {.0%) have expected count less than 5. The
minimum expected count is 15,35,

&
A * 1IN
Crosstab
Count
FEN
6.00-12.00 | 12.01-18.00 | 18.01-24.00 | 00.01-6.00 Total
VWA b 1nl¢] 29 21 65 28 143
vl 44 46 110 39 239
Total 73 67 175 67 382
Chi-Square Tests
. Asymp. Sig.
@ Value df (2-sided)
Pearson Chi-Square 1,774° 3 621
Likelihood Ratio 1,792 3 617
Linear-by-Linear
Association 154 1 695
N of Valid Cases 382

a. 0 cells {.0%) have expected count less than 5. The
minimum expected count is 25.08.
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104

Crosstab
Count
anuf
vniu 25080 | 610k |uwnnin10mde | Total
WA 2he 36 78 29 143
wifv 41 159 26 13 239
Total 77 237 55 13 382 |
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
Pearson Chi-Square 18.1952 3 .000
Likelihood Ratio 22.374 3 .000
Linear-by-Linear
Association 1.671 1 196
N of Valid Cases 382
a. 1 cells (12.5%) have expected count less than 5. The
minimum expected count is 4.87.
IR * SzEeiIa
Crosstab
Count
TUELIAN
uaanin
15 ufd 15-30 uW Total
LWR 3] 6l 82 143
nefa 105 134 238
Total 166 216 382
Chi-Square Tests
Asymp. Sig. | Exact Sig. | Exact Sig.
Valye df {2-sided) (2-sided) (1-sided)
Pearson Chi-Square 059" .808
Continuity Correction? 019 891
Likelihood Ratio .059 .808
Fisher's Exact Test .832 446
Linear-by-Linear
Association 059 1 -808
N of Valid Cases 382

a. Computed cnly for a 2x2 table

b. 0 cells (.0%) have expected count Jess than 5. The minimum expected count is
62.14,
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mn * lou
Crosstab
Count
Toiu
iy awsénn | aadwnllo | awlnais glod vnisu Total
| [T31i] 35 37 36 25 10 143
nely 69 30 58 8 63 11 239
Total 104 &7 94 8 88 21 382
®
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 18,4953 5 002
Likelihood Ratio 20,965 5 .001
Lingar-by-Linear
Association 467 1 495
N of Valid Cases 382
a. 1 cells (8.3%) have expected count less than 5. The
minimum expected count is 2.99.
® W * Alge
Crosstab
LCount
fitdis
fiauni 1001-3000 | 3001-5000 | S0C1-7000 | 7001-10000 wnai
1000 v Ui U UM U 10000 un Total
W D 21 84 13 15 4 6 143
U 56 145 5 13 16 4 239
Total 77 229 18 28 20 10 382
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
Pearson Chi-Square 20.6342 5 001
® Likelihood Ratio 20.507 5 001
Linear-by-Linear
Associaticn 3.835 1 050
N of Valid Cases 382

a. 1 cells (8.3%) have expected count less than 5. The
minimum expected count is 3.74.

Crosstabs




U

01y * denIzy

Crosstab
Count
WSanssy
@y 001 w009 Total
Bt 20-291 32 24 56
30-35 10 78 67 145
40-499 11 64 62 126
50-60 1 35 20 55
Total 209 173 382
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 2.7328 3 435
Likelihood Ratio 2.759 3 430
Linear-by-Linear
Assoclation 157 1 692
N of Valid Cases 382

2. 0 cells {.0%) have expected count less than 5. The
minimum expected count is 24.91,

a1g * ineoo1

Crosstab
Count
Wil
Funlssin | damatad | Usewdaiu
_ AULaY naEHRI a1¥ael Total
Rl 20-2949 28 4 32
30-39 1 60 18 78
40-49 1 42 22 64
50-60 1l 23 12 35
Total 153 52 4 209
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
Pearson Chi-Square 35,5632 6 000
Likelihood Ratio 36.006 6 000
Linear-by-Linear
Association 1.672 1 .196
N of Valid Cases 209

a. 4 cells {33.3%) have expected count less than 5. The
minimum expected count is .61.

106



107

878 * IM7009

Crosstab
Count
me009
wiaofids
tAvdnm | Twidaswdien | fudiuae 5% Total
any 20-29 @1 15 5 4 24
s 30-39 1 27 32 8 67
40-49 4 41 5 16 62
50-60 1 7 12 1 20
Total 90 54 29 173
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Sguare 34,0272 6 .000
Likelihood Ratio 37.081 6 .000
Linear-by-Linear
Assoclation 030 g 861
N of Valid Cases 173
® 3. 2 cells (16.7%) have expected count tess than 5. The
= minimum expected count is 3.35.
By * 1xuving
Crosstab
Count
stuulvg
CDMA DTAC Truemove Als Total
any 20-29 1 8 23 2 3 56
30-391 20 41 54 30 145
40-49 1 10 34 33 49 126
® 50-60 1 3 7 5 40 55
Total 41 105 114 122 382 |
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
Pearson Chi-Square 73.957@ 9 .000
Likelihood Ratio 77.157 9 .000
Linear-by-Linear
Association 42,270 1 .000
N of Valid Cases 382
a. 0 cells {.0%) have expected count less than 5. The
minimum expected count is 5.90.
P

%-—‘



108
01g) * 173
Crosstab
Count
an
6,00-12,00 | 12.01-18.00 | 18.01-24.00 [ 00.01-6.00 Total
a1 20-29 1 12 i 27 16 56
30-391 45 17 65 18 145
® 40-49 11 10 48 43 25 126
50-60 1) S 1 40 8 55
Total 73 67 175 67 382
Chi-Square Tests
Asymp. 5ig.
Value df {2-sided)
Pearson Chi-Square 89.2122 9 000
Likelihood Ratio 91,685 9 .000
Linear-by-Linear
Association pross 1 158
N of Valid Cases 382

a. 0 cells {.0%) have expected count less than 5. The

® minimum expected count is 9,65,
oy * mm‘:';
Crosstab
Count
Al
vniu 2-5nf | 6-10fy | winndn 10 ek | Total
avy  20-294 15 36 5 56
30-39 % 32 80 26 7 145
40-49 11 27 76 17 & 126
50-60 1 3 45 7 55
® Total 77 237 55 13 382
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 20.083% 9 017
Likellhood Ratio 25.813 9 002
Linear-by-Linear
Association 2.143 1 143
N of Valid Cases 382
a. 4 cells (25.0%) have expected count less than 5. The
minimum expected count is 1.87.
®
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gy * szuzna
Crosstab
Count
sTBEL@aN
tdaunin
_ 15 uiA 15-30 v Total
a1y 20-291 27 29 56
30-391 68 77 145
40-49 11 51 75 126
50-60 11 20 35 55
Total 166 216 382
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 2.7967 3 424
Likelihood Ratio 2.810 3 422
Linear-by-Linear
Association 2.588 1 .108
N of Valid Cases 382
8. 0 cells {.0%) have expected count less than 5. The
minimum expected count is 23.90.
21g) * Ty
Crosstab
Count
Ty
avlia awIdnl | aameslie | awdnilé gyinl wnnlu Total
2 20-291 19 14 2 1 56
30-39 1 43 30 22 3 37 10 145
40-49 9 36 8 40 5 27 10 126
50-60 9 6 15 10 23 1 55
Total 104 67 94 8 88 21 382
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 65.6257 15 000
Likelihood Ratio 80.629 15 .000
Linear-by-Linear
Association 12.734 1 000
N of Valid Cases 382

a. 6 cells (25.0%) have expected count less than 5. The
minimum expected count is 1.15.
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8 * mMFa
Crosstab
Count
AlBd
daunil 1001-3000 3001-5000 5001-7000 7001-10003 wnai
1000 ymn um UV um UM 10000 uwm Total
an 202910 20 26 ] 1 1 56
30-39 4 24 83 6 11 16 5 145
40-45 9 31 80 1 11 2 1 126
50-60 0 2 40 3 5 2 3 55
Total 77 229 18 28 20 10 382 |
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 57.6232 15 000
Likelihood Ratio 61.689 15 .000
Linear-by-Linear
Assodiation .947 1 330
N of Valld Cases 382
a. 10 cells (41.7%) have expected count less than 5.
The minimum expected count is 1.44.
Crosstabs
27¥n * ifonssy
Crosstab
Count
\Janwu
w8y 001 \au009 Total
v fidv 103 67 170
dnnrnng 31 37 68
amfa 34 15 49
HWaafianys 12 30 42
avBwdan 29 24 53
Total 209 173 382 |
Chi-Square Tests
Asymp, Sig.
Value df {2-sided)
Pearson Chi-Square 20.496% 4 000
Likellhood Ratio 20.820 4 000
Linear-by-Linear
Assoclation 2.988 1 084
N of Valid Cases 382

2, 0 cells (.0%) have expected count less than 5. The
minimum expected count is 19.02.
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219M * 119001
Crosstab
Count
w001
Buntésng | drsdtdll | dsrvwdalu
BULDY na TR, 1fimt Total
2fin  1idn 79 20 4 103
E RTari{iat] 16 15 31
® Igiamiia 33 1 34
) $vasfanis 2 10 12
arfindasy 23 6 29
Total 153 52 4 209
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 45,6747 8 .000
Likelihood Ratio 45.952 8 .000
Linear-by-Linear
Assodlation 010 1 919
N of Valid Cases 209
a. 6 cells (40.0%) have expected count less than 5. The
@ minimum expected count is .23.
87%N * 1M9]009
Crosstab
Count
wg 009
wiayofis
shvdnmw | Tvidaswian | fudiuam 5% Total
afiv uldn 37 9 21 67
H1TVHAT 9 25 3 37
fgiawmiia 5 5 5 15
vinuaofians 18 12 30
s afwadsy 21 3 24
*
: Total 90 54 29 173
|
l Chi-Square Tests
} Asymp. Sig.
I Value df {2-sided)
Pearson Chi-Square 60.337° 8 000
' Likelihood Ratio 66.612 8 .000
Linear-by-Linear
[ Assodiation 13.902 1 000
i N of Valid Cases 173
3. 3 cells (20.0%) have expected count less than 5. The
minimum expected count is 2.51.
e
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o1¥n * szuning
Crosstab
Count
suuTng
CDMA DTAC Truemove Ais Total
fn  hdwm 27 59 21 63 170
fitnas 5 4 42 17 68
® Wiamfa 3 4 26 16 49
vuesianag 2 20 13 7 42
ofwlan 4 18 12 19 53
Total 41 105 114 122 382 |
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Sgquare 92.402% 12 .000
Likellhood Ratio 97.721 12 000
Linear-by-Linear
Association 575 1 448
N of Valld Cases 382
@ 2. 1 cells (5.0%) have expected count less than 5. The
minimum expected count is 4.51,
21w * A
Crosstab
Count
L3R
6.00-12.00 | 12.01-18.00 | 18.01-24.00 | 00.01-6.00 Total
21w W 44 36 67 23 170
d1nas 12 10 42 4 68
Ihamia 12 1 25 11 49
nuashanys 3 17 17 5 42
Drfindias 2 3 24 24 53
* Total 73 67 175 67 382 |
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
Pearson Chi-Square 77.1072 12 000
Likelihood Ratio 77.688 12 .000
Linear-by-Linear
Association 27.556 1 .000
N of Valid Cases 382
a. { cells (.0%) have expected count less than 5. The
minimum expected count is 7.37,
®

. g
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#19% * Aud
Crosstab
Count
Al
_ vn5u 2-5 afa 6-10 a¥a | snnin 10 ek Total
avfiw  thdwm 37 86 34 13 170
1nuns 16 37 15 68
@ i wha 4 44 1 49
. uadfianas 20 18 4 42
aiwdas 52 1 53
Total 77 237 55 13 382_
Chi-Square Tests
Asymp. SIg.
Value df {2-sided)
Pearson Chi-Square 88.760° 12 .000
Likelihood Ratio 104,772 12 .000
Linear-by-Linear
Association 7.951 1 005
N of Valld Cases 382
8. 4 cells (20.0%) have expected count less than 5. The
¥ minimum expected count is 1.43.
-
OT¥N * JzEZNIM
Crosstab
Count
FrHZRA
Apnnin
15 uwt 15-30 unw Total
o vidv 88 82 170
dsvunag 18 50 68
Islamna 25 24 49
tivaafianas 4 38 42
® 2 vfindasy 31 22 53
Total 166 216 382
Chi-Square Tasts
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 38.4579 4 000
Likellhood Ratio 42.682 4 000
Linear-by-Linear
Assoclation 1.109 1 292
N of Valld Cases 382
a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 18.25.
®
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L
o Wn * gy
Crosstab
Count
Taiu
widia aws@nt | aadwsdy | awdnilé gl wn iy Total
ovin Ut 57 24 51 5 26 7 170
dvninas 14 23 4 3 21 3 68
I mha Lt 16 12 16 49
Wruaahians 10 4 10 7 1 42
aviwdass 18 17 18 53
Total 104 67 94 8 88 21 382 |
® Chi-Square Tests
Asymp, Sig.
__ Value df (2-sided)
Pearson Chi-Square 107.454? 20 .000
Likelihood Ratio 111.642 20 .000
Unear-by-Linear
Assoclation 6.387 1 011
N of Valid Cases 382
a. 9 celts (30.0%) have expected count less than 5. The
minimum expected count is .88.
8190 * Mlee
Crosstab
& Count
[8it-El
douadn 1001-3000 3001-5000 | 5001-7000 7001-10000 wnail
1000 v UM U U inm 10009 1M Total
oW utam 34 77 9 25 16 9 170
firann 9 56 1 i 1 L]
sy 12 a5 1 1 49
(Rl TELET AT 10 29 43
pfnsKaz 12 a7 1 L 2 53
| Total 7 29 | 18 2 2 10 262 |
Chi-Square Tests
Asymp, Sig.
Value df (2-sided}
Pearson Chi-Square 83.673° 20 000
) Likelthood Ratio 89.829 20 .000
] Linear-by-Linear
Assoclation 22.626 i .000
N of Valld Cases 382

2. 17 cells (56.7%) have expected count less than 5.
The minimum expected count is 1.10.
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Crosstabs

finu1 * idonssu

Crosstab
Count
Wansyy
ey 001 1a009 Total
) finwr  dninfeyan? 37 16 53
® Weyry¥ 121 112 233
gondnBeygnd 51 45 96
Total 209 173 382
Chi-Square Tests
Asymp. Sig.
Value df (2-sided
Pearson Chi-Square 5.7019 2 058
Likellhood Ratio 5.879 2 053
Linear-by-Linear
Association 2.534 1 A1l
N of Valid Cases 382
- & 0 cells (,0%) have expected count less than 5. The
LY minimum expected count is 24.00.
flnw * me001
Crosstab
Count
w5001
Bunlddian | Aamerlifl | devdatu
NULDY WwRILdBI afad Total
fnwn  dininBrygned 22 11 4 37
Wy 83 38 121
FonBoy e’ 48 3 51
™ Total 153 52 4 209
Chi-Square Tests
Asymp, Sig.
Value df {2-sided)
Pearson Chi-Square 32.766% 4 .000
Likelihood Ratio 30.988 4 .000
Linear-by-Linear
Assodiation 18.857 1 000
N of Valid Cases 209
a. 3 cells (33.3%) have expected count less than 5. The
minimum expected count is .71.
e
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flnu * meooo
Crosstab
Count
wma 009
wiarails
edvEawm | Ivsdandion | Sudiuan 5% Total
fnxr  dnhBoyayed 9 3 4 16
® Weyoyred 54 38 20 112
B goninBeyeyes 27 13 5 45
Total 90 54 29 173
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 3.641° 4 457
Likelihood Ratio 3.780 4 437
Linear-by-Linear
Assodlation 1.442 1 .230
N of Valid Cases 173
a. 2 cells (22.2%) have expected count less than 5. The
® minimum expected count is 2.68.
finw * szuning
Crosstab
Count
sruuivg
CDMA DTAC Truemove Ais Total
Anw  dnin By et 8 19 17 9 53
Wun e 14 63 81 75 233
goninBey ey et 19 23 16 38 96
Total 41 105 114 122 382
® )
Chi-Square Tests
Asymp. Sig.
Vaiue df {2-sided)
Pearson Chi-Square 27.9632 6 000
Likelihood Ratlo 28.825 6 .000
Linear-by-Linear
Association 740 1 -330
N of Valid Cases 382

&. 0 cells {.0%) have expected count less than S, The
minimum expected count is 5.69,
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fin¥1 *
Crosstab
Count
1R
6.00-12.00 12.01-18.00 | 18.01-24.00 | 00.01-6.00 Total
finwy  dninBayiad 5 15 26 7 53
Weyry a3 37 32 126 38 233
& ganimBeyenet 31 20 23 22 96
) Total 73 67 175 67 382
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 34.570° 6 000
Likellhood Ratto 35.161 6 000
Linear-by-Linear
A Brion 4.666 1 031
N of Valid Cases 382

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 9.30.

L
finwt * M
Crosstab
Count
aud
vaiu 2-5 afy 6-10 nfy | 3nai 10 ads Total
Agner  dninBgoned 22 21 3 7 53
Beyeyal 39 160 28 6 233
gon‘mPygnal 16 56 24 96
Total 77 237 55 13 382
® Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 50.0052 6 .000
Likelihood Ratio 44.347 6 000
Linear-by-Linear
Assoclation 2.263 1 133
N of Valid Cases 382

a. 2 cells (16.7%) have expected count less than 5. The
minimum expected count is 1,80,
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flnwr * szevom
Crosstab
Count
TUHTYLIAT
daunia
15 w1 15-30 wf Total
fnx1  dnimPyeyet 23 30 83
® WBeycyued 129 104 233
N ganinPy e’ 14 82 96
Total 166 216 382 |
Chi-Square Tests
Asymp. Sig.
_ Value df (2-sided)
Pearson Chi-Square 46.0172 2 .000
Likelihood Ratlo 50.376 2 000
Linear-by-Linear
Acsoclation 21,582 1 .000
N of Valid Cases 382
a. 0 cells (.0%) have expected count less than 5. The
& minimum expected count is 23.03.
flow * Tou
Crosstab
Count
Taiy |
e | awsdnn Enamﬂﬁu audatd | gind vinleiu Total
gnxn AnTlReugn 27 12 3 1 10 53
Weyeyind 66 42 58 8 48 11 233
gaminBgan 11 13 33 39 96
Total 104 67 94 8 88 21 382
* Chi-Square Tests
Asymp. Sig.
Value df (2-sided})
Pearson Chl-Square 84.6422 10 .000
Likelihood Ratlo 94.054 10 000
Linear-by-Linear
Association 5.937 1 015
N of Valid Cases 382

a. 4 cells (22.2%) have expected count less than 5. The
minimum expected count is 1.11.
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finw * finle
Crosstab
Count
ALY L)
tiagndn |1001-3000 |3001-5000 |5001-7000 (7001-10000 | winnd
1000 1w U UMW U UW 10000 uw| Total
Anm dwndnBeya 16 34 2 1 53
é WMryonat 56 158 13 3 2 1 233
N FaninBney 5 37 5 23 18 8 96
Total 77 229 18 28 20 10 382
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 137.720° 10 .000
Likelihood Ratio 129.697 10 .000
Linear-by-Linear
Assoclation 84.300 1 .000
N of Valid Cases 382
a. 6 cells (33.3%) have expected count less than 5. The
& minimum expected count is 1.39,
Crosstabs
51018 « 1denszy
Crosstab
Count
Wanssy
e 001 aud09 Total
sl 10000-15000 um 41 29 70
15001-20000 um 49 59 108
20001-25000 umn 67 19 82
25001-30000 vw 34 34 68
_ unndt 30000 v 18 36 54
e Total 209 173 382 |
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
Pearson Chi-Square 38.912° 4 .000
Likelihcod Ratio 41,358 4 .000
Linear-by-Linear
Assoclation 2.854 1 031
N of Valid Cases 382
a. O cells {.0%]) have expected count less than 5. The
minimum expected count is 24,46,
¢

%



120
Tl * mqon
Crosstab
Count
weQ0L
Gunladly | danaldd | Ynwdadu
AULD VRINIAT a1 Total
neld  10000-15000 uw 35 P 4 41
15001-20000 17w 34 15 49
“ 20001-25000 umw s 32 67
h 25001-30000 uwm 34 34
uan31 30000 un 15 3 18
Total 153 52 4 209
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 55.2122 8 000
Lkelihood Ratio 680.654 8 .000
Linear-by-Linear
Assodation 1.765 1 .180
N of Valid Cases 209
é a. 6 cells (40.09%) have expected count less than S. The
- minimum expected count is .34,
14 * 115009
Crosstab
Count
wn009
wWiadefids
vtamw | e | Sudurn 5% Total
7ela  10000-15000 uw 9 16 4 29
15001-20000 1w 28 7 29 59
20001-25000 ww 10 4 1 15
2500 1-30000 um 12 22 34
Q annd 30000 umw 3t 5 36
Total a0 54 29 173




121
Chi-Square Tests
Asymp. Sig.
Value df {2-sided
Pearson Chi-Square 74,2982 8 .000
Likelihood Ratio 79.003 8 .000
Linear-by-Linear
Association 20.434 1 000
N of Valid Cases 173
® a. 3 cells (20.0%) have expected count less than 5. The
minimum expected count is 2.51.
swld * szuving
Crosstab
Count
sz ing
CDMA, DTAC Truemove Ais Total
7g'léd  10000-15000 uw 8 20 30 12 70
15001-20000 uwm 10 28 42 28 108
20001-25000 1w 12 18 22 30 82
25001-30000 vw 7 9 18 34 68
P uinndt 30000 uw 4 30 2 18 54
Total 4] 105 114 122 382
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
Pearson Chi-Square 56.884? 12 .000
Likelihood Ratlo 61.356 12 .000
Linear-by-Linear
Assoclation 1.090 1 297
N of Valid Cases 382
a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 5.80.
¢ 101 * aan
Crosstab
Count
A7
6.00-12.00 | 12.01-18.00 | 18.01-24.00 ( 00.01-6.00 Total
swlé  10000-15000 uw 18 8 33 11 70
15001-20000 1w 19 20 50 19 108
20001-25000 uw 1 30 40 11 82
25001-30000 uw 13 1 42 12 68
winnd 30000 1 22 8 10 14 54
Total 73 67 175 67 382 |
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Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 73.274° 12 .000
Likelihood Ratio 84.972 12 .000
Linear-by-Linear
Association .286 1 583
N of Valid Cases 382
¢ a. 0 celis (.0%) have expected count less than 5. The
minimum expected count Is 9.47.
yelld » Al
Crosstab
Count
ATl
vin¥u 2-5afs | 6-10 afo |annnin 10 afa | Total
7wlé 10000-15000 uw 15 44 4 7 70
15001-20000 1w 14 73 21 108
. 20001-25000 uw 21 40 15 6 82
€ 25001-30000 um 18 39 11 68
nani 30000 uw 9 41 4 54
Total 77 237 85 13 382 |
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 39.389? 12 .000
Likellhood Ratio 44,700 12 .000
Linear-by-Linear
Association 2.690 1 A0
N of Valid Cases 382

L

a. 5 cells (25.0%) have expected count less than 5. The
minimum expected count is 1.84.
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10ld * szuznm
Crosstab
Count
SEULIR
fdaanda
15 ut 15-30 uay Total
s 10000-15000 1w 45 25 70
é 15001-2000¢ uwn 58 50 108
20001-25000 uw 37 45 82
25001-30000 uwn 18 50 63
wnn 30000 uwm 8 46 54
Total 166 216 382
Chi-Square Tests
Asymp. Siqg.
Value df {2-sided)
Pearson Chl-Square 43,0807 4 000
Likelihood Ratic 45,833 4 .000
Linear-by-Linear
Association 42,175 1 .000
; N of Valid Cases 382
i a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 23.47,
30 = Tou
Crosstab
Count
121y
wauliy ] awhny poMwsiis | awdnld | gind vnlauy Total
sla 10000-15000 uy 32 16 15 4 3 70
15001-20000 1 34 16 18 4 29 7 108
20001-25000 uv| 13 10 3 4 14 10 82
25001-30000 uny| 11 13 5 38 1 68
e uaath 30000 uq 14 12 25 3 54
= Total 104 67 94 8 88 21 382
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 118.096° 20 .000
Likelihood Ratio 121.454 20 .000
Linear-by-Linear
Association 2.820 1 093
N of Valid Cases 382

a. 9 cells (30.0%) have expected count less than 5. The
minimum expected count is 1.13.
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50ld * Al
Crosstab
Count
fldd
tianndy | 1001-3000 (3001-5000 |5001-7000 |7001-10000 | wnnia
10400 u'm UM U U Tk ) 10000 uw| Total
ma'lé 10000-15000 v 24 43 2 1 70
15001-20000 u 30 69 6 1 1 1 108
6 20001-25000 11 6 60 1 14 1 82
25001-30000 v 7 41 3 5 7 5 68
wnnis 30000 4 10 16 8 6 11 3 54
Total 77 229 18 28 20 10 382
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 116.285° 20 000
Likelihood Ratio 116,727 20 .000
Linear-by-Linear
Association 54,733 1 .000
N of Valid Cases 382
@ a. 15 celis (50.0%) have expected count less than 5.
ha The minimum expected count is 1.41,
T-Test
Group Statistics
Std, Error
LweA N Mean Std. Deviation Mean
u¥AT Tald) 143 3.7678 33221 02778
wifjo 239 3.7004 23577 01525
fAauduad 1Mo 143 3.5873 .36263 (03032
welv 239 3.4327 29650 .01918
A%l 1al] 143 3.5890 .38150 03190
wnefj 239 3.4761 .32375 .02094
@ TUAMAT 2 143 3.6540 32648 02730
wefla 23¢9 3.5455 .24288 01571




L J

125
Independent Samples Test
Levene's Test for
Fquallty of Varlances t-test for Equality of Means
95% Confidence
Interval of the
Mean |Std. Error Difference

F Sig. t df  Big. (2-taiied) Difference |Difference | Lower | Upper

ABn73  Equal varances assul 19.523 000 | 2.312 380 021 0674 | 02916 | 01009 | .12474

Equnl variances net 2.127 | 228.121 034 | 0674 | .03169 | .00497 | .12986

AnuNud- Equal varlarces assul 6,963 .009 4,529 380 .000 L1546 | 03413 | 08745 | 22185

¢ E:;f;‘;"’""es = 4.307 | 254.064 000 | .1546 | .03588 | .08389 | .22521

wsnaf  Equal variances assul  7.423 007 | 3.083 380 002 1129 | 03663 | .04089 | .18493

5;“:;:3"5"‘5 net 2.959 | 261.743 003 | 1120 | .03816 | .03776 | .18805

syuaausr Equal variances assul 18.834 000 3.704 380 000 1085 02929 | 05089 | .16609

Pl variances ot 3.444 | 236.164 001 | .1085 | .03150 | 04644 | .17055

Descriptives
% Confidence Interval fi
Mean
N Mean |td. DeviatiorStd. Errorjlower Botind) pper BoundMinimum Maximum

wms 20-29 {1 56 | 3.7696 35313 | .04719 3.6751 3.8642 3.00 4.60
30-39 § 145 | 3.7338 26594 | 02209 3.6901 3.7774 2.80 4,30
B 40-49 1 126 | 3.7341 .26688 | .02378 3.6871 3.7812 3.00 4.60
] SQ-60 1 55 | 3.6400 22901 | .03088 3.5781 3.701¢9 3.00 4.00
Total 382 | 3.7257 27735 | .01419 3.6978 3.7536 2.80 4.60
mausua 20-29 g 56 | 3.5891 .33586 | .04488 3.4992 3.6791 3.13 4.75
30-39 1] 145 | 3.4647 31878 | .02647 3.4124 35170 2.38 4,13
40-49 { 126 | 3.4988 34252 | .03051 3.4384 3.5582 2.88 4.75
50-60 1 55| 3.4396 31734 | 04279 3.3538 3.5254 3.13 4.00
Total 382 | 3.4906 .33096 | .01693 3.4573 3.5239 2.38 4,75
ol 20-29 56 | 3.5099 .32603 | .04357 3.4226 3.5872 3.00 4.67
30-39 11 145 | 3.5180 39354 | ,03268 3.4534 3.5826 2,22 4.11
40-49 4] 126 | 3.5212 33568 | .02991 3.4620 3.5804 2.78 4.67
50-60 4 55 | 3.5212 28917 | .03899 3.4430 3.5994 3.00 4.11
Total 382 | 3.5183 35031 | 01792 3.4831 3.5536 2.22 4.67
nuaun 20-29 1 56 | 3.6290 30741 | .04108 3.5466 3.7113 3.07 4.59
30-39 1] 145 | 3.5814 .29592 | .02457 3.5328 3.6299 2.48 4.00
® 40-49 1 126 | 3.5926 27529 | 02453 3.5441 3.6411 3.04 4.59
50-60 € 55| 3,5401 22446 | 03027 3.4794 3.6007 3.04 4.00
Total 382 | 3.5861 28168 | .01441 3.5578 3.6144 2.48 4.59
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ANOVA
Sum of
Squares df Mean Square F Sig.
wdnng Between Groups 531 3 177 2.323 .075
Within Groups 28.778 378 .076
Total 29.309 381
naufuad  Between Groups 792 3 264 2.438 064
Within Groups 40,941 378 .108
s Total 41.733 381
) ah i Between Groups .005 3 002 015 998
Within Groups 46,749 378 124
Total 46.754 381
fuAuAN Between Groups .228 3 076 958 413
Within Groups 30.001 378 079
Total 30.229 381
Descriptives
95% Confidence Interval for
Mean
N Mean | Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
w1 Undwm 170 | 36928 31105 | 02386 3.6458 3.7400 2.80 4.60
finyms 68 | 3.6338 22032 | 02672 3.580% 3.6872 3.00 4,00
¥glamnhs 49 | 3.8612 21391 | .03056 3.7998 3.9227 3.50 4,50
[ERLTELETAE 42 3.8071 25509 03936 37277 3.8866 3.40 4.50
§ adwbasy 53 | 3.7585 23406 | 03215 3.6640 3.8230 3.40 4,60
Total 382 | 37257 27735 | 01419 3.6978 3.7536 2.80 4,60
ROUNUDY WY 170 | 3.4936 .35308 | .02715 3.4400 3.5472 2.38 4.50
Arrume 68 | 3.3885 .26400 | 03201 3.3246 3.4524 3.13 4,13
L ELEIEY 49 | 35535 31525 | 04504 3.4629 3.6440 3.13 4.75
tinnohany 42 | 3.5626 38579 | 05953 34424 3.6828 3.13 4.75
1w 53| 3.4966 27354 | 03757 34212 3.5720 313 4,50
Total 382 | 3.4906 .33096 | .01693 34573 3.5239 2.38 4.75
Al udn 170 | 3.4987 38381 | 02944 3.4406 3.5568 222 467
dmums 68 | 3.3000 .29854 | .03625 3.4276 3.5724 3.00 4.11
At 49 | 35918 33746 | .04821 3.4949 3.6888 11 4.56
I raashianty 42 3.4656 30179 04657 3.3716 3.5597 311 4.56
nfwdase 53 | 3.5786 .33993 | 04869 34849 36723 3.22 4.67
Total 382 | 3.5183 .35031 | .017%2 3.4831 3.5536 2.22 467
TIURMAT U 170 | 3.5684 30959 | 02374 3.5215 3.6153 2,48 4,59
fimuns 68 | 35158 22500 | .02729 3.4613 3.5703 3.04 4.00
LR LRI 49 | 36795 25217 | 03602 3.6071 3.7519 330 4.5
vivsaahanns 42 3.6159 28184 04349 3,5321 37078 3.30 4.59
1twdane 53 | 36198 .25590 | .03515 3.5493 3.6904 3.26 4.59
) Tota! 382 | 3.5861 28168 | 01441 3.5578 3.6144 2.48 4,59
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ANOVA
Sum of
Squares df Mean Square F 5ig.
ulnag Between Groups 1.992 4 498 6.873 .000
Within Groups 27.317 377 072
Total 29,309 381
AduFuDe Between Groups 1.123 4 281 2.607 035
Within Groups 40.610 377 .108
@ Total 41.733 381
PTRY] Between Groups 663 4 166 1.355 .249
Within Groups 46.092 377 122
Total 46.754 381
sHiRanT Between Groups 925 4 231 2.976 019
Within Groups 29.304 377 .078
Total 30.229 381
Descriptives
b% Confidence Interval fq
Mean
N Mean btd. Deviatiorstd. Errorl.ower BoundUpper BoundMinimum Maximum
wnT  dvinByan 53 | 3.6925 35726 | .04907 3.5940 3.7909 3.00 4,60
Wegryad 233 | 3.748% 23655 | ,01550 3.7184 3.7795 2.80 4,50
. ganifeyoy 96 | 3.6875 31397 | .03204 3.6239 3.7511 2.80 4.30
! Total 382 | 3.7257 27735 | 01419 3.6978 3.7536 2.80 4.60
AauNud ATy 53 | 3.5542 43672 | 05999 3.4338 3.6745 3.13 475
WPy ad 233 | 3.4751 28217 | 01849 3.4387 3.5115 2.38 4,75
goni iy 96 | 3.4930 37096 | .03786 3.4179 3.5682 2.38 4.13
Total 382 | 3.4906 .33096 | .01693 3.4573 3,5239 2.38 4.75
ahal wi'm'i*l:]%rulu‘ 53 | 3.5241 43547 | 05982 3.4041 3.6441 3.00 4.67
Wyt 233 | 3.5436 .30221 | .01980 3.5046 3.5826 2,22 4.56
gandleyoy 96 | 3.4537 .39937 | .04076 3.3728 3.5346 2.22 4,00
Total 382 | 3.5183 35031 | .01792 3.4831 3.5536 2.22 4.67
TINAOLA li'm'i'lﬂ%tuq;‘I 53 | 3.5947 38602 | 05302 3.4883 3.7011 3.07 4.59
Wryyad 233 | 3.5985 22926 | 01502 3.5689 3.6281 2.48 4.59
iy 96 | 3.5513 32657 | .03333 3.4851 3.6175 2.48 4,00
Total 382 | 3.5861 28168 | .01441 3.5578 3.6144 2.48 4.59
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ANOVA
Sum of
Squares df Mean Sguare F S5ig.
wins Between Groups 324 2 162 2.121 121
Within Groups 28.984 379 .076
Tatal 29.309 381
maudAuay Between Groups 271 2 135 1.236 292
Within Groups 41.463 379 109
:’ Total 41.733 381
il PTAC ] Between Groups 552 2 276 2.264 .105
Within Groups 46.203 379 122
Total 46.754 381
A Between Groups .156 2 078 982 376
Within Groups 30.074 379 079
Total 30.229 381
Descriptives
55% Confiderce Tnterval for
Mean
> il Mean |Std. Beviation | Std. Error | Lower Bound | Uppes Bound | Minimum | Maximum
1A1s | 10000-15000 1w 70 [ 3.7086 35539 | 04248 3.6238 3,7933 2.80 460
15001-20000 yw 108 | 3.7454 24086 | .02318 36994 37913 3.00 4,50
20001-25000 11 82 | 37463 .15888 | 02156 2.7026 3.7900 3.40 4,00
25001-30000 1w 68 | 16441 .23839 | 02891 3.5864 3.7018 300 400
unndy 30000 us 54 31,7796 38468 04827 3.6828 3.8764 2.80 4.50
! Totat 382 | a.7257 27735 | 01419 3.6978 3.753% 2,80 460
wav#ung 10000-15000 1w 70 | 35484 37039 | 04427 3.4561 36327 2.38 4.50
15001-20000 wm 108 | 3.4884 26454 | 02546 3.4380 3.538% 2.88 4,75
20001-25000 11w 82 | 3391 33462 | .03695 13,3186 3.4656 2.88 .13
25001+30000 11w 68 | 34418 28780 | 03450 33721 3.5114 3.13 4,00
wnni 30000 e 54 | 3531 38498 | 05239 3.5310 37412 2.38 a,75
Total 382 | 3.4806 .33096 | 01693 3.4573 3.5239 2.38 4.75
anaf  10000-15000 1w 70 | 35444 41666 | 04880 3.4451 3.6438 2,22 467
15001-20000 119 108 | 3.5658 33610 | .03234 3.5017 3,6300 2.78 4.56
20001-25000 yw 82 | 34678 32087 | 03543 34173 35583 2.78 4.11
25001-30000 1w 68 | 34118 28542 | 03461 3.3427 3,480 3.00 4.00
wnnF 30000 u 54 | 3,500 .37883 | 05155 3.4666 3.6734 2 4,56
Total 382 | 35183 35031 | 01792 34831 3.5536 2.22 4,67
TIAMWYY 10000-15000 1 70 | 3.5048 J6177 | D43z 3.5185 3.6510 2.48 4,59
15001-20000 1n 108 | 3.6084 .24782 | 02385 3.5611 3.655% 3.04 4,59
20001-25000 um 82 | 3.5542 20947 | .02313 3.5082 3,6002 3.19 4.00
25001-30000 1w 68 | 3.5060 23157 | .02808 3.449% 3.5620 3.07 4,00
AT 36000 u 54 | 3.6667 35107 | 04777 3.5708 3.7625 2.48 459
Total 382 | 35861 28168 | 01441 3.5578 3.5144 2.48 4.59
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ANOVA
Sum of
Squares df Mean Square F Sig.
1Ans Between Groups 707 4 177 2.329 056
Within Groups 28.602 377 076
Total 29,309 381
wdusuay Between Groups 2.305 4 576 5.510 .000
Within Groups 39.428 377 105
9 i Total 41.733 381
s Between Groups 1.284 4 321 2.662 .032
Within Groups 45.470 377 121
Total 416.754 381
$IamnY  Between Groups 948 4 237 3.052 017
Within Groups 29.281 377 .078
Total 30.229 381
&
(%
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