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ABSTRACT 

This research is to study Factors Influencing FORD-SUV's Customers in Bangkok. 

Its aims are. the following: 1) To study the Marketing mixes factors that affect FORD-SUV's 

customers. 2) To study the country of Origin and Culture dimensional factors that affect FORD- 

SUV's Customers. 3) To study the opinions between consumer characteristics and opinions of 

marketing mixes factors, and the relation between the country of Origin and Culture dimensional 

factors that affect FORD-SUV's customers. 

The tool used in this study is questionnaire, to survey the opinion of 3 15 FORD- 

SUV'5 customers in Bangkok. The survey data were analyzed by Percentage. Frequency, Mean, 

Standard deviation, and t-rest and F-test The demographic backgrounds of the samples are the 

following: most of them are male, ages are between 31-40 years old, have Bachelor degree, 

having own business which average salary more than 40,000 THBlmonth, marital status are 

almost married, 4-4 members in family. The most popular model in FORD-SUV series is FORD- 

Escape. 

The research found that factors Influencing FORD-SUV's Customers in Bangkok 

according to Marketing mixes principle are as follows: Factors affecting at high level are Price 

and Product respectively. Factors affecting at moderate level are Promotion and Place 

respectively. 
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The Hypothesis tested result at 05 level of significance is found that the opinion of 

factors Influencing F0R.D-SUV's Customers in Bangkok between males and females are 

different in Product, Price and Promotion respectively. Customer who have different ages have 

different opinion in Price; different educational levels are different in Culture dimension; different 

in occupations are different in Product and Price respectively; different in salary levels are 

different in Price; different in marital status are not different, except Product; different in 

members in family are not different, except Product. 

The Hypothesis test result at 05 level of significance is found that the country of 

Origin factor affects FORD-SUV's Customers in Bangkok, such as the vehicles produced in local 

country and the vehicles produced and imported from Asia country are affecting SUV's 

customers at high level. For vehicles produced and imported from America and Europe are 

affecting SUV's customers at moderate level. 

The Hypothesis test result at 05 level of significance is found that the Culture 

dimensional factors affects FORD-SUV's customers in Bangkok, such as Power Distance, 

Masculinity and Uncertainly Avoidance are affecting SUV's customer at high level. For 

Individualism, Long-Tern Orientation is affecting SUV's customer at tnoderate level. 

DPU



du61u,uu1n ~ ~ ~ I I M I I R ~ ~ ~ ~ ' ~ T ~ ~ O ~ ~ ~ ~ O U I U ~ ~ ~ ~  wn. 2541 I ~ ~ ~ R H I H ~ T T U ~ U U ~ ~ ~ ~ U ~  
2 

~U;ID~IW~W.ID~ ~ ~ u ~ u o ~ ~ i n ~ ~ u s o u u h o u f i f l s z ~ ~ i  (Sport Utility Vehicle: SW) nih; 

o o ~ u ~ u n ~ a ~ l r i u ~ n r i n  i d o ~ a ~ n u ? ~ ~ s n u u ~ ~ ' i i m r ~ ~ n ~ ~ r o u u ~ 1 0 u n d ~ ~ a ~ ~ ~ u 9 n ~  
4 

o n d . r r n s ~ ~ i i o n r ~ t r ~ ~ t n ? u n ~ ~ ~ n ~ ~  ~ m ~ m ~ ~ ~ u 1 q o l n 1 ~ 0 ~ 1 ~ ~ ~ i ~ 1 ~ a ~ ~ ~ 6 1 ~ a u ~ ~ 1 u  
1 4  n-~3nnmnnaw i w o ~ t ~ ~ n ? 1 ~ n u ' l a u ~ 3 ~ 4 0  ~~u i i ina~n in~smn~nln14 tAotdduu  

I r i u : u o . r ~ n u l a l n ' n n ~ t l u ~ ~ ~ ~ ~ d ~  ita:iimsiRup~ ~ ~ ~ X I I ~ ~ ~ I U ~ J I M ~ I U ~ I ~ ~ I ' U ~ U  
4 w w  

n2iun:mn 1 lnrn~~udao~r iuoc i19n~u~Qu onkuariimsfiwuIqolnuijn'uo~muun' 

DPU



' 2  B Y d  4 
148,653 6lJ ~w'~lJu 0.3% ( ~ ~ t l ~ l f  Auto Car World Communication , 2549) % 3 b l f l ~ ~ ~ k t l l l ~ 0 9  DPU



DPU



- g9 o ' ~ ~ l l J ~ ~ T l l 4 ~ ~ ~ 5  5'1lJY&iih Power Distance, Individualism, 

Masculinity, Uncertainty Avoidance, Long-Term Orientation 

DPU



1. ~ ~ ~ u i a u d ~ ~ a u n l ~ ~ 1 ~ 1 R  (Marketing Mix) !&~f; 

Everest i~ Explorer) 
I * 

1.3 msli~nu'iu (Place) ~ u i ~ 8 . 1  d1~ntiii.l Td2u mrd~u ~unmun-nm'lu 
Y Y 

msGonQo msar'uiipr iln:n~nauGu'uaui~ r ~un'smsd~uou~uX1~1i~40 

1.4 m * P i d ~ m 5 n m ~  (Promotion) nuiu8.r mriisldo8arn~rdu~iYuw~~1 
-Ad 

iialgi 3zni1$wf n/( jv;nun"~l~d~/~u3~n~ ibu mr dom~m~onhmmn woi riPrunmna 

d 44 

B ~ F I U ~ U  T ~ U R W I ~ ? M U B ~ S U I U ~ ~ " ~ $ ; L L ~ ~  Power Distance, lndividualisrn Masculinity, 

Uncertainty Avoidance, Long-Tern Orientation 

4. 8ninvol:n'1ullszlnn~~i~mf nuiuih Enlru:~aw ~ t q o q n n n  l~d61:rk~ri AWFI 

0 1 ~  nil??nw~ B ~ G W  71~1RY nmurnwnnsn im-uulnnrounh 

DPU



6. rouu6ounds:a.rd (sport Utility Vehicle: S W )  WUIU& rnnurd14~n~o-r 

uuoflum~miou IfiuZpdnr4 Elliivu drnunol4~1u' l~wniu~n~m~ ~ d u  l$id'lw'omrf uma 

~diianlruuria ~ ~ ~ d ~ ~ d ~ ~ ~ u n u u ~ ~ f i ' u ~ ~ u  duiu 

7. m:aauu.lsu?~ (~ybrid) nu~uih  m ~ o ~ u u ~ ~ ~ n ~ n i i t a ~ w ~ ~ ~ ~ u l d ~ i u i w a u  

W~iu1~~~~Rmrii31uiau~uw~~a1ui71~"uiioAwii9 I ~ o I ~ L ~ R ~ ~ ~ ~ z H u ' F I ~ ~ G U ~ I ~ = : ~ R L J ~  

ni1zFi~3s~im #BPI 
w A d a  a P A  e g  

8. i ~ ~ ~ U n u a n 6 W n i ~ n ~ z ~ f i ~ u 1 ~ 4 o  nuiu~.r i .mrrqunoiam~uua~nni t l~u~~~  
Y aa a 4 rnwdansx$.if~n~truon ~ ~ n r ~ ~ u ~ n o ~ 1 i ~ u ~ n ~ ~ ~ 1 ~ 1 n * 1 ? m n i 5 d 0 a ~ ~ 1 ~ ? 0  wa'mh14 

hi7 d ~ o i a l & n ~ ~ ~ l ~ ~ ~ ~ i ' u ~ n ~  w a ~ ~ n = : ~ ~ u 7 ~ 1 ' j l  (o~suoi) 
d u  1 B 

9. miuw".rwolo nli~uda nmu f ~ n u o . r q n n a n u ~ ~ i ~ ~ u a  nwu jiinkniiifqzna 
r -  9 u n c w ~ o ~ u i n ~ u u o ~ ~ i n n a ~ u ~ ~ ~ n ~ ~ ~ ~ ~ t d ~ ~ u ~ ~ ~ u ~ ~ i ~ ~ ~ ~ n ~ ~ ~ ~ ~ ~ u ~ ~  dcs:uiurn~u*o 

J 
loo-~~mnsi~a?u riouruodiiuilo ~ D ~ ~ ~ S : ~ O ~ ~ P I D ~ ~ U # I L I R Z Y ~ ~ I ~  

{u?'innunn.roon 
dsr 4 

13. mrl'ruuf nu~uff.r nrzu~urnrngusInnIi~wna~ufn3~d'i~~~n~~w"I~~ 

~ u r i o l ~ ~ i m ' ~ m ~ ~ d ~ ~ ~ ~ 1 d a ~ 9 ~ n ~ 1 ~ ~ ~ 1 1 n ~ ~ ~ n " n ~ ~ ~ ~ 0 ~ ~ ~ ~ l ~ n  

14. mrfuf nu~uo't i a u n ~ ~ u f i h  uotmrduyubiii.ri~iu~n5~nil 
Y P 

d~=ainZuiflfiq 5 iiu y oyn 5u irazii2nu'q 
d u  4 

15, nqtinssu#u;Jilnn ninuo't wqn"nrrun y urlnn~inm.roonlumrlin~rn I 

rhnhmr& mrla' mrdr:Bu i~azmr Cud~ula'nou ~ ~ i i ~ ~ 1 I ~ n s ~ i o 1 r ~ i u ~ n ~ ~ ~ 3 ' ~ i i o :  

i i 9 . X n ~ i u ~ n ~ n i ~ ~ o s 1 ~ 1 ~ ~ s " i l ~ a 1 % ~ w " ~ w ~ l ~  

DPU



DPU



I ~ E i ~ u ~ ~ a ~ n n r  rusoouR' mr Kir :niiJlsun'u~~uod~:wiicin?oaa.rulu 
B 

. s r ' n d q ~ ~ a l n u t i a ~ ~ ~ ~ ~ ~ i j n ~ x ~ ~ u ~ u n a ~ ~ ~ n a ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 5 I n "  - $ 4 ~  (JTEPA - Japan 

- Thailand Economic Partnership Agreement) ~ ~ = ~ ~ D ~ ~ $ o P I L ¶ J M ~ u u ~  W .%. 2549 1 l t l ~ 8 ~ ;  ~ t l  

~~~~~d~ i l r -u io l~~oun 'wt r~uu  3 W.H. 2349 I ~ ~ ~ ~ ~ ~ ~ ' D ~ ~ ~ J ~ ~ Y u ~ I s ~ w ~ I ~ ~ ~ s G I ~ ~ ' I ~ o I I u ~  

t~ui~uu;ouuh (dnindiula3 awnrns ~ ~ i n i  1p1u - $i/u. 2548) ~ ~ $ / U ~ Z ~ ~ U . G ¶ J R ~ U  

pmmnnr ~ u ~ o u u s i l m r ~ ~ - n ~ ~ n ~ r u ~ u  7 u n ~ l n u  1 ~ a s z a ~ ~ u i $ u d r r u ~ w ~ n n ~ u  h u v l n  

lw1nsanisi1.r q ~du Ins~m.rr'wiio 64 Z r 4 n s ~ o i  O Q ~  lolGu n 1 ~ 4 6 n ~ ~ u i ~ ~ ~ i j o o i n n u i ~ u  

q ~ n ~ ~ n r s r r u ~ u u u ~ n a ~ b a ~ ~ u ' ~ ~ 4 ~ ~ d ~ ~ ~ ~ u * ~ ~  r ~ ~ r ~ o l r k u ~ ~ n ~ n ~ ~ u n ~ a ~ o u u R "  kin: 

m i u ~ u u m s w ~ ~ a ' ~ l n l n ~ ~ ~ ~ ~ ~ u " ~ ~ ~ ~ n i ~ ~ i ~ ~ ~ u ~ ~ " % ~ ~ i j n ~ n  {d~rin~iu~osourmmd~ 

1 ~ :  h~ - $$.I, 2548) - 

2.1.1 uluuiun1s41;ll~? ;O 

sr 4 B s w d  ~ i i o n ~ ~ n ~ ~ i ; i d o r i ~ i ~ n :  I B I I ~ ~ ~ ~ P I U I ~ ~ ~ R  L L B ~ ~ O V U ~ ~ ~ ~ U ~ I ~ O W ' W ~ U ~ ~ S  

DPU



~gn i&~u~ns~n~ i i~nn~d iuuGw W I  

WWW .tcc@thaiechamber.~om,2549) 

2.2 nqvarn61xnii rdrzmu 

nquam5 lh '~ f iuuTnu~~~)qf& (Theory of Absolute Advantage) h u  Adam 

~mith,i723-1790 C n ~ ~ w ~ n > n n f w G m q w  na'mii ds~m~lm~rnlnso~i imi iu~iru'a~~t la  

r iu l iunnn i~  ~uutu:d~#~'ilobrnr w h  (115.r.n~) ~ I U ~ U L Y ~ I E U  o: wfiniiun'lhdmnn 

w~)J~~~s!~~GuuIRuL~~uuI?u'~~ (Tkeory of Comparative Advantage) TRU David 

Ricardo, 1815-1817 nd13-i~ d ~ ~ m ~ ~ 3 r  w~ni iu~i~nul&f iuul *at f iuut~uu~u~nni~~f iu  
u s g r . 4  Y * 

ZunY~onn iinz&nurnnnut~ui~uu~Rui~outduu~;ouni~i~u~urnnl 

%3lltll tZY%Flu" (2541: 35) n d 1 1 ~ 9 1 1 ~ 3 ~ ~ ~ ? ~ f i 1 5 ~ a 1 ~ ~ ~ 9  Philip Kotler 

~ ~ q ~ ~ ~ ~ ~ l ~ ~ ~ ~ ~ t ~ ~ ~ 3 ~ d r i ~ ~ U ~ 1 3 ~ 1 ~ ~ ~ l ~  (Marketing mix M?O 4 Ps) MUIU& 8.16 

dr~noum~mr~m~ldu?.d'n94i~u~uiulAnnuo~~~1ui~wo9aurin~%r~~i~%11~ &l$duintaq 
u 

G o G d  , . 

1. ~ii~i i~ld (Product) M U I U $ J  ~ ~ ~ L R U O U I U T I U ~ J A O I ~ O I U D - I F I ~ I U  

d Y nYosmruo.rilnd~l~~;w'.lwolo w 8 u l ~ o : i i ~ ~ n u n ; o l r i i j  ~3nui l la  wiinriorn' 
B 
adrtnnvn'-ro 3unY1 uimr nmuBn n o ~ u i  n.rn"nsntaynna 

3 uucinain Product $ I R I ~ U & J ~ U  (Cost) U O I Q ~ A ~  < U ? ~ ~ ~ ~ : L ~ ? U U I W U U ~ Z M ~ I ~ ~ B ~ ~ I  
(Value) U B ~ W ~ ~ R & U ~ " ~ ~ ' U S I ~ ~ I  (Price) W B R ~ ~ ~ & J  ~ ~ l ~ m ~ i j ~ ~ n i l ~ i n l i v i ~ s z ~ n ~ p d ~ P ~ o  

3. fll5~Ft$?01Pdl~ (Place W ~ D  Distribution) ~ f l l t l z ~  T R T J ~ Q ~ ~ F I & ~ w I ~  

4. rnsddin?un14~ai~  (Promotion) L ~ U ~ I T ~ R T ~ O ~ D ~ I T I ~ U ~ F ~ U ~ O ~ ~  

v r  A s:ni~.riwuiiuyao bw en~~rr i~un~l ia :w~~nssuniJ$D n l s ~ n r i o d a n ~ r o i s ~ ~ w ~ n ~ i u v  i u  

d3mru1u (Personal Selling) i i i l : ~ i ~ ~ m ~ a ~ o a ~ ~ ~ m t l ! ~ ~ # n u  (Non-personal Selling) l n t m ~ o  

% u n ~ s n " n ~ i o d o n ~ s i j ~ a ~ u d ~ ~ n i ~  $ I B I Q ~ ~ B ~ % # W ~ ~ ~ ~ ~ W ~ I U I W ~  O ~ ~ B W I U ~ ~ ~ ~ ~ I ~ L ~ O ~ I ~  

DPU



5
 

ee
 

2
 

3
 

c
3

, 
=
h
 

2 MI
 

E
 

d
-
 

2
 

2
 

P
 3 -I 2 =U
P 

3
 
a
 

e
e

, z=
 

ee
 

-
I $ 3
 

el
, Ze

 
3

n
 

2 d
 

ee
 

4
 2: 3 4
 

CY
 

*c
 

5
 

4
 

A
 

ee
 2%
 

U
P

 
e,
 3
 

Lo
 

3 e?
 

a
9

e
 

c
 
4
 

d
 
2
 

r
 

3
 5
 

P
)
 

s
 

3
 

Y
 2 P
D

 
d
r 

3
 

U
P

 
-5

 
3

 
e
 g'.
 

4
 

9
 

C
 

E
d

 
3
 2w

 
$

tw
 

5!
 3-
 

C
 

3
 

4
P

 
a
 

&
 

3
 

3
 

Y
 

Q
P
-
 

5
 

r CS
- 

a
 

A
 
3
 

L
. DPU



i i4 t l la~ou i n n 5 m 3 & 1 ~ t l 5 4 4 1 ~  ulwsmrnlmou~~msj9~malw (AD: Anti dumping) UImS 
B 

mrJn8oq (Safeguard) qa-~ 1 d ~ ~ 5 ~ 0 ~ ~ ~ ~ l - l d 3 ~ 1 ~ ~ 0 5 ~ 0 9 ~ w * n 2 1 ~ 1 ~ ~ ~ 9  LWIIEE~HCI 

nrz~ufi"LInisG~~~ilaaaaisoonntiis~~wuou 

uonoindr ~ ~ ~ o 1 ~ ~ u u ~ a ~ n ' ~ u " ~ ~ 1 ~ ~ ~ ~ l 4 ~ ~ i 1 ~ a ~ ~ t ~ ~ ~ i i ~ 1 ~ ~ ~ u ~ i ~ 1 ' ~ ~ 1 % 1 ~ ~  4.r 
B d l  ~ ~ u d r ~ m ~ ~ u o 1 ~ u u m ~ 1 1 ~ 0 ~ ~ a ' m q ~ ~ ~ ~ ~ ~ n d ~ ~ 1 n m ~ ~ ~ ~ 1 ~ 1 n o 1 ~  40% inn-ntrlidur?a - -  

rii i r a ~ Q ~ u ~ s ~ u t i u i i l ~ S u ~ ~ ~ ~ ~ u ~ ~  id611U'o'~molPi 40% ~ W ~ U ~ T O C I ~ ~ ~ ~ U V D ~ J ~ Z L ~ ~  
Y 

l j , u i a : ~ u ~ ~ u ~ u u ~ ~ n u ~ 0 ~ 1 n '  ol;ialr 6: vr-$d~:innrru~inoi~%uufii~9~:ijnQii~au 

~mri~fi~~uPniiuK~n~~~~~~~~~f~xi ~ ~ u r n u ~ r e ~ i i n ~ ~ u u ~ d ~ n d ~ : ~ n ~ w ~ q ~ ~ ~ k ~ u ~ n m w "  40% 

~ariori~~u'oun'o~tiiuin~1cn"Gw61~iu.1 20% u1n:nur-rufiu~o~nu~0~1~~1~u~r'nsi~ui13uo7.r 

~ina'~ii~iGnCiun'i~~st:n~i~#~trnif a~nu i~nb  afi~~iinuuu'lnri &iinginm& tua:~~umdFk~ 

riou~5~9unisn"ad1uafu~n tbu n i s ~ o i ~ m ~ t t ~ ~ ; ~ r i i ~ u ' n i i w n " ~ o ~ n n ~ s r d ~ u u u ~ i d  a.twi~w'n'n 

qnmns a ~ o r ~ d ~ u u u d o ~ ~ n r i ~ ~ ~ u ~ ~ a i i u ~ i  ~~arw'o~ronoinrnr~d~u~i id i l~uo.rnr :u~uni~ 

wfia ~~~ia~nfi~k~inorn"1un15~'~151~111t~ni0~1a~!d~ dqijwn$d~'iuli9udsg1uvu"1u 

Tomnm~msnY~Pnliq n'inoio~~u~darrnninllCu~~i7rliln' 
u 4 9  uan~iniBu*omnnsn15Z11~~~114~~ (AFTA) t r 4 ~ ~ 0 ~ 1 n a ~ n i s ~ i i a ? a i u ~ n i 1 ~ G a  

& 
R7~ldufiU 'I~.IBM?T~D~U%I iimnm i la~~inaPln l W s ~ m n ~ i l ~ u ~ r u $ i ~ ~ ~ ~ I ~ n i ~ i ~ ~ i l u ' ~  

~ ; l f l ~ ~ f t l 5 ~ 1 k ~ ? 0 6 ~ ~ f l l I ~  GO (North American Free Trade Agreement: NAFTA) rii07u f! 5 

G;u~uu 2534 I L I I : # O T ~ ~ R ~ & W ~ Y ' ~ R ' ~ ~ I ~ ~ ~ I L ~  I U R ~ U  2537 lrluii k q d  ~t B ~ ~ ~ A o v  k 

~ d n r r n m s r n m ~ i ~ ~ n : f l ? n i s ~ ~ ~ ~ i ~ d ~ ~ i f l ~ n ~ ~  humr  u n d n r n ~ ~ n m n ~ n i u ~ u  1 da 

m?umsuis<uilduassu uu~ulornnmr oaqu junr o~iiniIuniwG?up114J~iy1 i l a x d  
p1 A 4  luio6jw1nvntmsm . a w ~ i = i z d 1 ~ ~ 6 d  

rnrlbldna~n ti~~un9nYijrnsaniin~un15nniG 1m~mnsmr~5l.dm~~nn1n5d 

~9upJnssnn'onirn'ir:n~~~Jr~mprniii 
u a v  

I & M ~ . ~ ~ ~ I ~ R ~ u ~ ~  ~ 7 ~ ~ ~ ~ ~ d 2 ~ ~ l ~ ~ ~ ~ ~ ~ ~ 1 ~ ~ 0 9 " 1 ~ ~ a " ~ ~ 6 1 a n " ~ 1 1 ~ ' % ~ d 1 ~ i ~ ~  

p l e d  
miiIun~swiiniiuiYi tiu mrw~nsnuud dsno iia:iifow~missld 

n-tr$iu?n~s ~1nuwna'nnisi~o~9~n1~~ipl~ni'i~:~i1~d~~~n~n1~ I~uIQna'n 
4 w- 4 

r n s ~ ~ u n ~ ~ u ~ l  a l n ~ d r ~ ~ w a ~ 1 ~ ~ u r n 5 0 ~ a a 5 1 : ~ ~ ~  
B B 9 'Ad 

iiun'itnvas dr tu1ans~nu~u~. rBuf i1 '~1~~un1~~~1~G ian:iiln-mh~:~nuinoon 
u 

9 u d a  a a ~ t l ~ l j , ' a ~ ~ n ~ ~ i 1 ~ : 1 n a ~ i ~ ~ ~ ~ d ~ 8 0 u u f i ~ i n % 1  2537 uns~wwasils~plaiui0~d1nans~u~~'t.o~ 9%; 

n~.run~iinn-tsifi.uniin~uIu is 3 

DPU



, z-4 
azi"3a~asunn 

p r a  a -  
GSP ~1?0 Generalized System of Preferences H U ~ U ; ~  J ~ Y U ~ I S ~ W ~ W E W ~ H P ~ W  

f l l 8 p r r t m f l T L ~ u m 3 ~ 3 ~ d d d 7 ~ k ~ ~ ~ 9 ~ e U U 1 b 1 ~ 3 ~ ~ I 1 ~ ~ U ~ 7 ~ ~  bk~d9~11~Fi1Pdd5: bMflifila"9 

9 A d  Y W  e cla 
9 ?J 

9 W . d  w'wui bnunm w r i a u n ' i o u m i ; o i n r ~ n ~ h ~ t t i ~ o r m ~ ~ ~ ~ ~ l ~ ~ ~ u l n ~ u n ~ ~ w a v ~ ~ ~ m ~ ~ ~ ~ ~ u  
8, pl- - 4  

Y Y  

dszm~rl;lw o n a w i ~ w  a : ~ ~ u r ; " l ~ ~ ~ d ~ ~ o ~ d i u ~ ~ a a ~ ~ w a " ~ ~ a ~ a 4 ~ ~ ~ ~ ~ ~ ~  $.riu 

DPU



1. Wholly obtained (WO) :0 m~~i~1iuFiil~~IiQi~.u'ia'~1~Gp101n$i.tel~:~m i~ 
aJ 

h n i a d  1414 Ifi-1Bljiljili%~ 

2. Substantial vansformarion o : Q ~ ~ ( ~ I ~ ~ ~ A P ~ ~ ~ ~ ~ ~ ~ ~ ~ u w ? D A ~ ~ P J H L G D ~ I ~ w ~ F ; I  UI 

Y 
y e  4 4  

~ j a ~ M ' 9  GSP M?€I Generalized System of Preferences ~ ~ ~ ~ ~ u w ~ ~ ~ ~ ~ ~ ~ w ~ ~ E ~ ~ I ~ ~ ~ ~ ~ ~ ~ I ~ ~  

dumr i21nl nao~su~vnnisn'1~~"5~:tuw?fi l i~  (FTA) di;m r nudornsn"~szni~~dr :m~ 
d 4  & oriicddrzin~lntl?ia ~ ~ n " a f l ~ ~ u q " l i i  i+uii;u2riu r n s ~ 4 i l n a . r v y  iouo mew %I 
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a o d m ~ ~  (Gcen Hofwede, 2001 ; ww.~ecr(-Hofstede.coq] lhinuy~ u%lu1 !&$I 

A 4  w ~ i = u  ~ ~ ~ ~ Q s ~ I ~ ~ ~ o ~ D J . ~ u ~ T : I w ~ ' ~ ~ ~ ' u ~ R  ~ U ~ R ~ ~ S L I I I A ~ ~ ~ ~ ~ ~ ~ . ~ ~ ~ ~ ~ ~ ~ ~ I ~ ~ F ~ ~ ' U I ~ ~ H U ~ ~  
B R'~um~u~hlom~boanm 8 y r i n v & ~ d ~ u ' o ~ n a d ~ o  msh% (Shake hand) a.rtYq6ndf 

dums~u:uqnmrisssiLtazn~u~50Liuaiui7ufiu~~~wi ~ ~ i ~ u d r n n ~ ~ i n u n ~ i u o ~ n n a ~ ~  

2.5.1 Power Distance 

1ihi?xi~iur7aiu~nuonin ~s?sn~iuZi~auon~n~:w i ~ ~ d r ~ v i ~ u % u d ~ ~ u  

n 7 e d s ~ m n t b r r ~ 1 ~ ~ u i ' l u o ~ n ~ ~ u ~ n r n u ~ ~ d w ~ o u n " u ~ ~ ~ u  i4u iu"ouyui~aflumdn 
d 1 8 w  d A 

qnnui~:oci%oFl~vietd ~ ~ s h u u o ~ ~ t n ~ i ~ r r ~ t l u o : ~ o ~ ~ ~ o ~ ~ ~ ~ ~ i n i  woviisiu'llin~sn'n 

t l - r$o {Gdhr jo?%l  n ~ u ~ n ~ w a r n s ~ ~ ~ v ~ ~ i ~ ~ a n i ~ p d  2 r-riu n'a high power distance i h  

DPU



Y Y 

u~~nuocjlu+uirlnolz~ ~ ~ . m u o ~ I u ~ u ~ s r m ~ d ~  

wd~i~uio n'iou1~iii3u~rinardvoana1ui055~~ 
4Y=rw a A ~ n ~ n a d s r t n n u v ~ ~ o ~ n  ~ i g l ~ r j ~ n u o n i n u o s 8 ~ ~ 1 0 1 ~ 0 ~ ~ a 1 ~ 1 ~ ~ ~ ~  va 

n a1ud~nuiinnunn~1und.r6~~1n~uou?ur zuu~u~ssol : :~ ia : :~ l iuouln~wa~i io~ i jn i~ ld  

6 8~i~ulr~i iu~luoin4nualu~sn$5~:i~knu?ii> Y l l j R . ~ ~ i i ~ a i ~ ~ ~ m n d i ~ ~ ~ n i ~ s  

~ ~ u ~ a ~ m : n ~ ~ u ~ u n ~ v o ~ w a ~ ~ o ~  r i . m u ~ r i n ~ i u ~ n u a n ~ ~ ~ ~ n ~ t ~ ~ ~ ~ n i ~ ( l ~ w a ~ ~ ~ ~ ~ n ~ u  
-u d u u  

omwamr ?oun~n;u Jxmnlnuod'tusGu high power distance Z B L ~ U  

2.5.2 Individualism ~ I ~ I Z  Collectivism 

wmAouds Individualism nu11u~qn.lnU$u:UOaAuLodi8u~u6na~9 T I ~ E I G ~ ~ ~ ~ I I U ~ ~ I G ~ ~ I J  
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2.5.3 Masculinity LLSIZ femininity 

8o 5 ~ ~ o ~ . u ~ u f i * ~ n ~ ~ u s r ' u w ' w ~ ~ s ' w i ~ ~ u w u ~ w w w " ~ ~ n ~ ~ i ~ ~ ~ u f i " ' u i w ~  h u i ~  
9 A i  1 % '  d~z~n~liiiinu'tnuinmdi~y ;noznno$tiun~aiu u d ~ u u 1 s d r : r n ~ ~ ~ ~ t l ~ 5 0 ; ~ < ~  

naluliiui~uu~umr~~~~~~n1nn15.iil9lu Masculinity szijgninllu: r i iuu ussvinjlu 
w 2 

W ? D ~ ~ ~ U ~ ~ ~ D W S U  

p l w u ~ n u o ~ ~ w f l ~ f l a ~ u b ~ m n ~ i ~ f i ' u ~ ~ u ~ f i ~ ~ w  
W" 4 4 4  

t w n u i u ~ n l ~ ~ u z r n n w ~ a n r u i n n i ~ r w ~ ~ ~ ~  

rnrihinaulul~q rnr~fIu{~qu 
. . 

in~aluijn~~uQiu~~lu.nu~~nii~w~noJ'~ 
4- rl 41: 

O I ~ ~ W ~ ~ ~ S ~ I U W ~ R U U  ~ I & ~ R ? M L ) o ~ ~ u  Masculiity AD L ~ u ~ ~ F I P I ~ E ~ V I U I W  

9 A 0  u a ~ ~ w n ~ n ~ ~ u ~ ~ n n n ' i ~ n ' u ~ ~ u i ~ ~ o p d  n u 1 n m ~ ~ n r i s m ~ r i ~ ~ ~ u ~ 5 5 1 n ' ~ ~ f i o ~ ~ 1 n ~ ~ i i ' ~ 1 1 ' ~ ~ ~ 1 ~  
, a' 

~ w ~ n u r i n s r  In'FuGn ~ G I U M U I ~ ~ ~ I L W ~ M ~ ~ J " ~  ms~mBu'lounuuo~~iu~~ya~'~t l~~w na'n i w ~  

2.5.4 Uncedainty Avoidance 
446 W 4 4 2  AD ~ ~ 1 Y ; ~ ~ ~ 1 n ~ m u ~ ~ ~ ~ 0 ' ~ ~ u n ~ ~ x r % i ~ ~ ~ ; u o w w . j o n s n u i n d o n a i u n i ~ n a ' 9  

w 4 w dV hlh High uncertainty avoidance f Z ~ ~ ~ I ' L I U E ~ I ~ U U  ~55$@1qlu M ? B ~ ~ I ~ ~ L % Q  nsu 
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i'kJ~ low unceminty avoidance i l l ? l h ~ ~ ~ d l ~ ~ ~  U ~ T % ~ I U  l4?FJFl7111d0 

d ~ ~ a ~ ~ o ~ h n ~ 1 ~ ~ n ~ f 1 ~ ~ f ~ 1 i ~ ~ n ~ 1 u ' 1 % i ~ 1 i u u  waotviilnYlliriouiin1~~5'1~n~ szKiuuln 

~ j a h l ~ u o u r u n ~ r  id~uu~idarriouh.~uin iia-i;nirlds~wn$uLLa:~~w inlnquu . w 
4 -  d 

u~nwams2sun !R'~M ds-mffhunilu sz&~  High uncertainty avoidance f f ~ i h  
9 - ?isnu~!liaoua~u~iofia~u1xi~1eiuaw nulu~~nu~l iaournsad~u~~~pdl~ni  lindgunmung 

2.5.5 Long - Term Orientation 1AaZ Short - Term Orientation 
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s w  B 9 2  
ain wamslounlnuu dr:m~huodlu Long - ~ e r m  Orientation n~~~fIui7anui 

nnmooanuso iona~udidolRYu~u nu9u~~i-rnmGninni~~1~~011~imuIu~z0~~1~a ibu $1; 

~ Q ~ ~ u ~ ~ o ~ R G ~ Q : ~ ~ ~ ~ ~ ~ ~ ~ u E I ~ ~ I ~ I ~ I ~ ~ ~ u ~ u I ~ M I P ~  ~ i ~ u u r d ~ u w s o u u ~ ~ ~ u  DPU



~ i u ~ u ~ ~ n ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ n ~ ' i i j n " ~ n ~ ~ u ~ ~ a ~ ~ i ~ ~ ~ ~ ~ n % ~ ~ ~  o*iiJ:w"oirtu~o~nunm~u 
* 4 * nlr-uxur ~ud~tldr-o~dnuo~u~umn i i o " ~ i ~ d i ~ n r n n i ~ u ~ a ~ ~ u a a i ~ ~ l n ~  LiaziSunaiA 

4- a ~ o ~ ~ u 1 n l n n 1 w n - 9 a ' n ~ ~ z ~ ~ m ~ ~ f i ~ o ~ ~ u * 1 ~  i i n : ~ ~ i i u s n s w ~ l i o n ~ ~ $ o ~ e i ~ ~ ~ i ~ ~ ~ ~  ~m:: 
i dtgurninnri~fiinaw 7 u ~ l i n ~ r i n u ~ o n r n n ~ ~ ~ i a ~ ~ ~ o w ~ ~ ' i ~ ~ ~ ~ n ' ~ ~ a ~ ~ ~ ~ l  {qriirn~ 

'imnzn"wqinsr~~u5Fnnnau~1diatl TRUMIIUU iiazmyn tschifhan, L.G. & Kanuk. 

Larer Lesli, 19945) niill!%l n l ~ ~ n l n ~ ~ ~ n ~ ~ ~ ~ u ~ ~ n n ~ d ~ ~ ~ t l ' ~ ~ u ' B i ~ ~ n n ~ ' i ~ ~ n ~ ~ ~ w n i ~  

~ a i ~ n z m s t ~ i u ~ i u a ~ ~ u ~ l n n  

~lu~gnun.r  ?diiuu iiazmyn nonndosihuu~nP~luo~~k. I  nominof (Philiip 

Korlrr. 2000: pp. 159) ~ ~ ~ ~ I s ~ ~ ~ R L ~ u E ; u I w ~ I ~ P ; ~ I ~ ~ ~ ' u ~ ~ I ~ D w ~ ~ ~ s ~ u ~ P J ? T  ~ R U  

we3 &' s 41z A 
~. rnr~~umsmsna~a~~n:a" . ru~na~ouoz~~u~u~~u~lun~~u~anunnnun. r~ .aa~wo~w' in"~~a~%r  

tio.lm5 U ~ ~ ~ ~ B ~ ~ O ~ ~ ~ L O ~ ~ ~ D I L ~ ~ ~ ~ ~ ' L L ~ U ~ ~ ~ ~ ~ ~ U ~ ~ P ~ ~ ~ ~ ~ ~ S ~ ~ W U ~ ~ ~ ~ ~ S ~ % J ~ ~ ~ ~ ~ ~  

i 
I W O A Q ~ ~ ' ~ ~ ~ ~ ~ ~ I P J ~ D J ~ ~ S V B ~ F ~ U  

d Y  9 a - O r  & i u m ~ % i ~  l :HMUSh (Analyzing consumer behavior) i~um=iAun?Y~ W X ~ ? I ~ ~ U  

~ d u ~ ~ w w q ~ n s s u r n s d a u i l : : n ~ s ~ ~ u o ~ ~ u i ~ n n  iw"onnuiinvoltrl~iun~a~n~5i~n:tikw~ij 

nrrurns$oiin:m514uo~~u?1nn ~1noud1$sz4i~u1n'1inf11~ma i n r n u r s n ~ ~ n i l ~ n i n i s  

nalR (Marketing strategies) ~ ~ i u i s o ~ ~ ~ ~ n a ~ u w " ~ w ~ 1 ~ % 8 ~ ~ ~ ~ ~ i l n ~ & e ~ i . r b ~ u i & n u  

qa'd Raminof (philip Kotler, 2000: pp. 160- 1 75) I$iil~ i) Stimulus-Response Model 
4 'Y nC 
T ~ ~ ~ ~ ~ P ~ ~ U ~ I ~ ~ ~ ~ ~ I ~ ~ I X I ~ S U ' I I P W ~ ~ ~ ~ ~ ~ U ~  u5 inn ~nudansz$uwismsnaiw~ia:i~L~am~au 

V d  4 s ~ i 1 u ~ 4 1 n t 1 l u n ~ i u ~ a n u n ~ n u o ~ ~ ~ ~ ~ ~ o 9 d a ~ n n a i u i o s m s  s~o~uiinumzuo~r; 'doi~f i :  

ns:u~umsi~iniiu'lua:~~ui~fiinunw~nPnssu{u'uilnn iw"oaounuo.rn~iun'o~ms k n  i w  
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nlMe 2.1 ~ $ ~ w ¶ I w ~ ~ ~ u $ u ? ~ ~ ~ R  (ti~udaaa~n Philip Katler, Marketing Management) 

R?rrru 6CriiRi (2541: 128) ! & d ? ? ~ ~ l ~ t ~ n w q i i n ~ ~ u ~ f l ? ~ n n u o ~  Philip Kotler 

i ~ ~ u 1 ~ n r c ~ 4 n r r u ~ = u i b m  (consumer Behavior M O ~ ~ I )  --  L ~ u ~ ~ ~ o ~ I z ~ ~ H ~ ~ ~ I D ~ ~ J I x I ~ ~ w  

r n s r i ~ ~ u ~ a &  w%~hd T R U ~ ~ R $ U ~ U  s1nmsi1%1d9nf :$w (stin-1~1~1~) d d l 1 ~ i ~ f l ~ 7 1 ~  

prd B A ioqmr i ~ n s z ~ u r j i u ~ l u ~ ~ u n a ~ u ~ n n w n i i p l u o ~ ~ d o  (Buyer's B I X ~  BOX) ~ a G s u  
- 4 9 4  1 n u ' o u n a d ~ t i ~ ~ ~ q ~ ~ ~ w ? 0 ~ 9 1 1 1 1 ~ l i ~ 1 1 ~ 1 ~ 0 ~ 1 ~ n ~ 1 ~ d ~ ~  m i u  j i l n i i n ~ u o ~ ~ d a o : 1 ~ ~ u ~ n 3  

wanniinvol:i~.r=l ua l ida  ikld?s:jinlmeuauoquaaiio (Buyer's Response) ~ ? a n ~ x % ~  

dule*oag& ((Buyer's Purchase Dccirion) 
, 4 4 2  

gntiu$u~op~ui~aii ogmu~wi'i:{w (Stimulus) ~ V ? I ~ A R ~ ~ U ( ; O . ~ ~ I S ~ ~ ~ U  iii3i11nY 
Y w 

I ~ ? ~ ~ I ~ F ) D U H U O S  (Response) h~~'bf11F18~~90101?~n<l  S-R Theory $ R U ~  l?Jnz1~0~2109 
rr 

90. d 

wqplqa.su 
- 1  

I .  8 4 n 5 e ~  (Stimulus) & n r ~ ~ u o i o m ~ v u ~ o ~ a i f l n ~ ~ ! u i ~ ~ n ~ u  (Inside Stimulus) 

d.m.ir{umuuon (Outside Stimulus) I ~ ~ ~ . ~ ~ ~ I ~ ~ ~ ~ o ~ ~ u I ~ I I ~ ~ o ' R ~ ~ ~ ~ ~ ~ P ~ ~ ~ u u o ~ L R o I ~ '  
u a ~ u ~ T n n ~ i i ~ m i u ~ ~ ; a l n ~ ~ w a " ~ E m I I '  d -mrz~un'o i>dumng~~o~n* in 'Rnl~~oHw~i  (Buying 

pl2 gr 
Motive) $ a o m ~ ~ ; n ~ ~ . r l a i a  A u i n y n  1rnz18n~g4~olnro~1u~n?nu1 (airad) 

- .- -- - - 

~~nrr{un~~onds:nouiaw2 
- 

DPU



DPU



4 4 4  
Stanton and Futrell (1 987: 664) ? ~ i l n ~ ~  ~ U E I ~ ~ ~ U R ~ ~ O ~ ~ ~ ~ ~ ~ U O ~ ? ~ W ~ ~ O W ~ ~ ~ I ~ U ~ ~ ~ ~ D U B ~  

Y 

@Inn 1~uiis3uilr~bun kii 

~ O $ U ~ I W ~ W U U  (Cultural Factor) 

~ u r r ~ u ~ ~ l i ~ o o n t ~ u a ' w u ~ ~  5u~u11u tuarrutiou ilaziuuo.r~wu 

~ . r ~ 8 u d ~ u l i 1 ~ ~ 1 t y 9 u n 1 ~ f i 1 ~ ~ ~ ~ ~ ~ n ~ ~ ~ 1 f i d ~  
Y 

~ ~ U U ~ T U W " W ~ I U  (Culhue) 

ifIuiloiu8ug~udij ~ ~ ~ O ~ ~ I % I ~ O ~ ~ ~ ~ ~ D ~ ~ ~ R ~ I I ~ ~ W ~ ~ ' ~ ' ~ ~ U O J I ~ ~ ~ R  

lnul~?uk~~d%u%i6noin~~ ounh 15.rifuu 

k u n 3  sutinu (Subculture) 

m a i n ~ n o o n i ~ u u ~ u ~ 1 1 ~ a ~ ~ ~ ~ ~ ~ d ~ ~ a u ~ 1 d n 1 s n n i ~ % w * d ~ ~ n ~ 0 ~ n ' f l a ' ~ ~ 6 ~ f ~ ~ 0 ~  
v 

4 w  d 
~ ~ 9 1 0 3 z 4 ~ 1 ~ 1  (Social class) (%-3~.ja ia4swu rLazflfuz, 2541: 1322) 

m r u i s ~ l n i n a ' . r n % ~ ~ f h  ~ & h ~ ~ ~ u z ~ ~ ~ m n ~ i i ~ n ' u  l ~ u ~ ~ l l l o ' o i n a r s i ' i i t l l ~  
Y 

n~wu"iiw o15w n138n~3 ~ i ~ a ~ ~ u ~ ~ ~ ~ ~ n ~ ~ ~ ~ a ' n ~ ~ ~ f i i ~ ~ ' ~ ~ ~ 1 a ~ w q ~ n ~ ~ u n ~ ~ ~ 3 ~ ~ ~ ~ ~ ~ ~ 1 ~  

odia 8mru:&uns~~nuu~9oont3un~pJln$1~ 3 s r h  i i a t ~ ~ u n ~ u l i a u l ~  6 r Giu 

I .  r:riuaq (Upper Class) ~ I ~ s L S U ~ ~ U ~ B U ~ X  2 neuao 

1.1 5 ~ n ' u ~ ~ o r i i ~ ~ ~  (upper-upper Class) 1RYLiii ~ i l T i i l ~ a z l X ? u ~ ~ ~ n  
94 * i ~ u  m l n n  i:o.roinn~u;u~iu~il$owBLiera i?un~iiiiiihHlnu&iud Liklti iiunYi+G/o~ 

I ~ U  L W T ~  ~ O U U ~ ~ I W I L L W . J  CIUIIRI~LWS 
1.2 ~ Z ~ U ~ J D ~ M A J  (~ower-upper Class) Y 6iiT; ~ U ? W I ~ I : ~ U ~ P  I R T Y ~  

pl A 4  
i i ~ n ~ n ~ t i l ~ w ~ ~ ~ $ n ~ i l d ~ ~ n a * ~ ~ n ~ ~ n " U ~ o  I .  I n~u$~.fjn~~u~~;O.lnixiiun1~undo~'uini1 

niol 1.1 

2. 5t&l'una74 (Middle Class) I L I ~ ~ ~ S U ~ ~ U ~ B U I A  2 R ~ U A O  
lyF; Y w  

2.1 5:&lflald8Ch4g.r (Upper-middle Class) !&l# W ~ ! ~ ~ ~ ~ l ~ i i l d ~  
u 4 4  Y I I ~ D G W W O B U ~ I S  ~ ~ U ~ I W U L ~ ~ I M U I U ~ ~ ~ I J ~  14iiri UYIU 18~61 ~ ~ U U T ~ ~ ~ X M G ~ ~ I J U  

idoiu'laoi imzua.slflun5-~do n~u&:ijm~u~osmriipdni~un~io~~auin 

2.2 1-6una1.red1sii (Lower-rnlddle Class) Id;lif; w G ~ I u ~ z ~ ~ I ~ ~ G ~ ~  - - 9 A 4  
.nuna:;ln%msa~~'11d~uwd1~ ~ u r n n u ~ d i n ~ n u ~ n ~ u d ~ ~ ~ ~ ~ u ~ ' ~ ~ ~ n ~ d ~ ~ n a ~ ~  iiu a"uhd 
14It1?i?mdr:i-ia"Pd 
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3) X~YUAI (Lower Class) 

3.1 ~:~uiuh~orim~~ (upper-lower Class) !hi; ntju@&~r-laiu imzo 

rinvzwonun2s iiuniiihnu~uuotnduika 3~61iliiduiommso.r)w urr~nmds-nl 

3.2 ~ B C ~ Y ~ I O ~ I ~  k i  (Lower-lower Class) 1&~i fl51 u n ~ i i i l # A  i i u r i ~ i  
4a q* 4 - 9  

i i ~ i h r l l n u d n i j ~ ~ ~ ~ a n ~ ~ ~ ~ n ~ ~ t l n a ~ n ~ ~ ~  3.1 

J oG~IV~~RYIU~YWP~ (Social factor) 

~ ~ u i l o ~ i ~ d u ~ u ' o - r n " 1 ] ~ = r i ~ ~ 5 ~ i i ~ p d  tln:ii~nSwarinwqiin~qun~~ 

$a zinvor:rn~~~nud3:nop1d~tln~p151~6~ nr o u n i ~  unuini~a:noiu~uo.r{& 

T I ~ U ~ I ~ E ~  (Reference group) 

~Sun~uAy~nnih'ldbiela(u'o~~ael n4uGs- iigniwan'od~unii 

2. ni$t@u@ (Secondary groups) 1ii1i njuy~nafudiIu ~ W U  

~ s a p r n h  (Family) 

u n n n l u n s o u n i ~ o " o i ~ 9 ~ ~ s " ~ a ~ ~ n ~ 5 ! ~ ~ ~ ~ ~ u n n "  n x u f  n ~ i u  

'LIM'UlP1LLRSHOlUE (Roles and statuses) 

a ~ u ~ a w q n w n  (Personal factor) 

Y d *  ly* Q m r ~ ~ ~ u l a u s ~ y s n ~ n r p ~ ~ f r l ~ ' w a ~ ~ n a ' n ~ m : a i a w ~ n n a b t r o ~ n u ~ ~ a  
Y 

$iuii.rq b h f i  a l p  iunau1~ilr8innsouni-, a13w TomnmcmsqnP~ y.l~i~un15d-laUP~ 
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2 4 0 5 ~ ~ ~ f l 3 ~ ~ F i ~ 3  (Family life cycle stage) 

I ~ u ~ u ~ Q u f l l ~ ~ ~ 5 ~ ~ ~ ~ u ~ ~ ~ n n n 1 u n ' n t l u ~ ' u o ~ n ~ ~ ~ ~ ~ o f i n  f a  ms 
I I 

4 a84 - i~~ri~mlu~~in:hmowiflu~~p1pJow~wn4~na~pJ6o~i virrunf ~lazri~u'uuun.rynnnpii~lM* 

i i i n n ~ ~ u ~ ~ ~ f i 1 r l u w ~ ~ n ' m w " 1 ~ a ~ ~ ~ i ~ 1 ~ ~ ~ 1 n 1 ~ ~ ~ ~ ~ 1 ~ n ~ 1 ~ n ' ~  

01; w (Occupation) 

o i i w u o ~ l $ n ~ l ( n n a o : l i ~ ? d ~ n ~ ~ u i ~ ~ 8 u r i a z n a ~ ~ ~ ~ ~ n ~ 5 i i ~ f i ~ ~ l l t : .  

u?rnrfhnnii4ih i.du u'~n.amril:daanviiclullnziiui~di~5u 115:nunr rumsuiGwinun:: 
u s '  

~ 3 5 ~ 1 ~ ~ ~ ~ A ~ ~ w ' l ~ ~ g (  k~uirdnmsmainn'o.rdfiw.di~ wn'nh&nw?& ~ y q n n ~ u o i ~ w  

%0n7anl~iff 5 ~ 2  59 (Economic circumstances) 

i1358n~i (Education) 

~ ~ ~ m r f l n l n a ~ i i i i u a ~ ~ u ~ ~ ~ 3 l n n ~ ~ ~ i ~ 1 ; 1 ' i ; 9 ~ n ~ ~ ~ ~ ~ f i n i ~ ~ ~ i  

ni5Znariii 
ly 

i l ~ b ~ l l a i ~ ? n ~ i  (Psychologica Factor) n i s i B ~ n J ~ u ~ ~ y ~ ~ n l $ F u  

Bntrcno~nilo bR'1utw4nu1 : rd i l i idu~i l  b r n u l u ~ ~ ~ ~ ] ~ 1 n n ~ ~ ~ n ~ q r y a ~ 0 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  

doimzrnrl(iiuii1 ilnbrnuludr:noun'~u 

m s i d ~  (Motivation) MWU;~ lub~nsa(u (Drive) mu~u&qnnaln' 
Y 

m"nnisd~uXi r n ~ ~ ~ % o i ~ ~ r n u % w ~ ~ y n ~ ~ l o ~ ~ ~ ~ ~ ~ ~ t ' ~ u a i n ~ ~ o ' ~ n i u ~ d o n  iiu a'werasw 
pl d w  mdmu n ~ o ~ . r o s ~ q u n u n m r n a ~ ~ ~ ~ a ~ ~ ~ ~ i ; " ~ n ~ ~ m a ~ ~ ~ ~ ~ f l ~ ~ ~ ~ ~ ~ ~ ~ ~ n a ~ u n " ~ ~ n ~ ~  

A ~ S Y I J ~  (Perception) ~Sunsr~7umsaqiiia:~n~a1d~unir~Bonnrs 
4 4 d a  jnst~duu i~a:rnsin~irmuiu4o~n~w owot n?iamwn.unmunlnu n7onuiuo'~nr:umn-is 

n ~ i u t h l l  ( rnrd~Tu)  uo . rynna8 i i io~andn iodo~~u  

mrdauf (Learning) n 1 ~ i d b ~ ~ ~ i d i l a ~ ~ i n ~ ~ u ~ ~ a t 1 ) . 1 ~ o n a i ' u 1 ~ ~  

lusuotwq7nss u rink nutnr&di~uui m s ~ u u ~ u ~ ~ u n n a ~ ~ ~ ~ u ~ ~ ~ ~ ~ ~ ~ ~ ~ n ~ z ~ u  
4 d U  

(Stimulus) i l a : ~ : l i i ~ f i l 5 ~ 0 ~ f l ~ 0 1  iResponse) 1 l n ~ ~ ~ ~ ~ ~ i . l n ~ L ~ ~ i i a ~ n 1 5 ~ ~ f l f l p d ~ 9  
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f i+JlUi$€io'o  (Beliefs) L ~ U ( 1 3 1 U ~ l ~ ~ n r 7 n ~ ~ ~ ~ l ! ~ 3 n ' ~ ~ 4 1 ~  

1. n7 l l r~0~ f I 75un4~~~n l t l  (Physiological Needs) 1 ~ ~ f l 2 1 ~ ~ 8 9 f l l ~  
Y r  

$uy 1uLw"anmuedsom lniu o m s  o imR i j ~ h  & ~ d o i i i ~  inlo 31.j.11iu ~ ~ i n ~ i l ~ n  R ~ I U  

2. m l s l i o 4 f I l r n 3 1 u d a ~ n ~ u  (Safety Needs) 18~flll~60dm5i 
B L i K  

m u " o n ~ ~ i n ? ~ l m ~ o ~ m ' i ~ d ~ n a i u ~ ~ ' i o ~  .a.rurub~~tmsli~n7~u684n15~u56n'fln~~u idu 

3. f l 3 1 ~ ~ ~ 9 f l 1 1 ~ ? ~ $ 9 f 1 ~  (Social Needs) P . ~ ? B R ~ I P J ~ Y ~ ) ~ ~ I ~ ~ ~ I u Q ~  
Y 

L L ~ : ~ ~ ~ U B U ~ I I  (Love and klongingness needs) 1"li u 3 l s l n " ~ 4 n 1 3 ~ ~ % ~ u ~ 9 ~ ~ 9 f l l ~ ~ n ' i 1 a ~ f l 1 3 ~ ~  

A B 
i u a ~ n  aiuin n~iunYotrnr~8ud-runu.ruo~nQnol:: n ~ ~ u n Y o r r n r S n ' l n ' ~ u n ~ ~ u ~ ~ ~ ? ~  

~~wbu  

4. nalu~0snl~n?sflnt i~;1 (Esteem Needs) I ~ U R ~ ~ U ~ O S ~ ~ I  J f l l3  

untiad iauG2 (Self-esteem) ~al%l~IJi;o (Recognition) AAaztfS13Uz (Status) o I F I ~ ~ ~ F I U  @I anm flu 
sr 9- ~ ~ u n - r 1 r i w u 1 u 1 s l ~ a ~ 1 ~ ~ n a 1 u ~ ' ~ r u ' ~ ~ ~ ~ ~ u ~ ~ n ' f l ~ ~ ~ n 8 u  ~ i u  nnuno'smr~n~nrumr 

Y pl64 4 

mirwGun"o miudi14o m i q  Rnnilr n-nurnuixo ao~u:dllulisnuila:i$~~ii11a1uddnu 
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a ~ ~ u n ~ ~ d n ~ i ~ ~ ~ u p d n ' ~ ~ u n n l ~ z a ~ ~  

doh R O U ~ ~ ~ ~ ~ ~ O U U ~ ~ ~ ; V U ~ ~ ~ H ~ ~ ~ U ~ U ~ U ~ U ~  uoalan rdiul&~sanuwa'n 

souupiludrzmtdnu dkninszuoq iw'o6inri~o~a1udr:rnllr\::daoonldds:in~d~3~ 

&41nn '~~uflumums w~~rouun"n~::uz1~o?l2541 I ~ ~ ~ H " ~ u I ~ ~ Y I ~ ~ ~ c ~ u ~ ~ D u ~ ~  5: ~ ( 9 6  (sport 

Utility Vehicle : SUV) T R ~ ~ U G ~  juurnff~ A$~&EIOLT& R I U ~ ~ U ~ U L F I A ? D I $ T T ~  (SW) mu 

l l ~ o ~ u r n s & n ; n l r i ~ i s ~ u ~ ~ u ~ i ~ a  r l n i ~ 1 ~ ~ ~ r i a r u 1 w ~ n ~ ~ E n " ~ 0 ~ ~ ~ ~ 0 0 d n d ~ ~ ~ ~ ~ ( s u v  f u 

1nJdiq~n"o juionind 8 ~ ~ 9 ~ s n ~ ~ 4 ~ i i ~ ~ d ~ i i 1 1 ~ ~ ~ ~ m 1 0 1 f i i 1 ~ d f :  O.rijmri~na~ns' 

hunm rnr k14irt G3u mr daa7umrnain ~~a-nnyn6d~in?uni~~nia8w 7 "onniu~d 

~ k u u r n ~ ~ o ' ~ t i 6 i i u ~ ~ ~ o u u a ' ~ i n ~ " a d ~ ~ ~ d  1in-nido1~3rnihln41wa1~n'u~nd~~ i i i j t ius  

~ ? G W L A ~ ~ ~ J I ~ ~ ~ U & ~ I ~ L ~ I ~ ' M  $una~nsnau&iua (Mass market) 80 ~O;R inu%u?! 2547 ii 
Y p l w  4 2 ri-ruttitnrna 10% ~ ~ a t . i ~ u l n ~ u o . r ~ l ' ~ ~ ~ u % ~ o ~ ~ w ~ u ~  'imns .ac~Sun(unu~iinmu$~q 

~ ~ 0 n u ~ ~ ~ ~ l l ~ f l ~ l ~ l ~ ~ ; 1 4 d ~ ~ ~ ~ ~ ~ i ~ ~ L ~ ~ n ~ 3 ~ ~ n h b ' ~ ~ 1 d 7 n ~ 0 d  (www.manager.co.th) 

7fl~u&~ufldl:fl46 (Sport Utility vehicle) ~ I & I Y ( O ~  ~ ~ u o R ~ I M ~ ~ I C J L ~ U ~ ~ U ~ U ~ U ~  

S D - ~ R ~ J R ~ O U U ~ U ~ ~ Z L W U I M ~  b~i i~~i130uu6tn~Bd~in w ~ w i i q  lumr w~nuaziinrjw 

s o u u ~ ~ w d s ~ r n f f ~ n u t ~ u ~ ~ ~ ~ ~ ~ t l : 1 a ~ 1 ~ ~ ~ 1 u ; f ~ ~ % 1  r n u u ~ X o d o i ~ ~ u n i ~ ~ 1 i ~ w ~ P a & 7 o 1 n  
d &, a- . a 2  iu'oalnroon quailnu dr:innaniqoluim hu laui dosa nir utiiiiiuqs8o~do n.H 1903 

ln'dimr w A n r n u u n ' ~ o n 4 i n ~ ~ u ~ ~ f 1 1 ~ ~ ~ 1 u d o ~ ~  i3o$eiudoiai8u~wBnsouu~ni18u 
9.4 4 tiuriu&uq.uo.r~oo i ~ i u ~ a ~ n u ~ i a z r i o k ~ u ~ ~ w ~ a i m ~ u ~ r - m ~ ~ n u L u ' u ~  w.n 2538 i.a.aoai 

uflin ssTn" 6 a 1 u  ~iauB B G m  i?~acjii~sn-inr:um yndimraqu 500 i ~ u ~ n j u ~ n n f ~ ~  
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~n"m~fud (Products) 51fl1 (Price) n l 5 ~ F i i 1 ~ I i l t J  (Place) k l ~ ~ ~ 1 3 ~ 9 1 ~ ( ? ~ f l 1 5 r n ~ ~ ~  (Promotion) 

~ ~ ~ ~ ~ t ; i i ~ ~ ~ ~ ~ l ~ l 5 ~ 1 1 ~ ~ ~ 4 i i ~ ~ ~ ~ ~ 1 ~ ~ ~ ~ ~ i 1 ~ ~ 1 1 f l f ] ~ l f ~ l  (Integration Marketing) DPU
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qr 4 01- 

~ ~ I U ~ ; . ~ W € J ~ Q ~ D ~ ~ ~ Q W R ~ ~ U  (lob Satisfaction) I I E I L ~ ~ ~ ~ I U ~ J W O ~ ~ ~ U ~ ~ T T ' U U ~ ~ I ~  (Sewice 
Y Y  

Satisfaction) Iumsinuin i~i i~~uni~8n~i IuGn"wii~ J~t{nri~~i;riu=n'Rd~a'~~u~uu1n'%u 
d i i h i i l n ~ G " n t r 6 u  ~raziiuw'umuiroqn'nunii Z~oti1sl4u 

qlin 6ouhng.r (2522) n d i ~ i ~  n 3 l u d d n o 1 o ~ ~ u r i 3 u ~ d ~ u ~ a d ~ ~ f l ~  4 5  

numL nnufn'n ~ ~ l ~ d n u ~ n i i i o ~ ~ ~ ~ d ~ w d ~ o ~ ~ ~ ~ w ~ n ~ n ~ s f u "  qnna in? &uow';n 

H ~ ~ U ~ I R U ~ B U ~ U ~ ~ I U ~ ~ ~ S ~ W O I O M ~  OI~~W"JWOIO~~!# m r ~ y n n n s r ~ n ~ ~ u 4 ~ ~  O I O ~ O ~ J  . Y 

~ ~ ~ ~ w u d ~ n ' o ~ ~ d r ~ ~ ~ n ~ ~ & ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ o * ~ u d ~ d ~ u ' ~ ~ ~ ~ ~ u  

UUR? ~iiuultnau (2536: 9) nd13i-t n2mw'-rwnlo n'o n7iu$n't7kqnnnfk 
1 4  1 

d ~ d a ~ d q  f i ? ~ u f ~ ~ ~ ) l d ~ f l ~ : ~ ~ a ~ ~ ~ o ~ ~ t f l ~ ~ p d  61Hrnrn3u~Biopnn~iobd1~ R I ~ E ' W  !d 76 
B J iuminounu~r w r  rGuiun-nuwslos~11nnA135~ rioauuo~iiujsQo~6elsr n a u u o ~ m ~  

u;t-i13 
. . - w 

2r t l  m8il.r~rsunii (253 1: 15) ~iinciixiulii~+i-i n ~ i u i m ~ ~ s ~ ~ i ~ u ~ i t n  - J ~ D ~ ~ u ~ I ~ u $ D ; ~ . ~ ~ . J O ~ U ~ M U "  niii3iio n ~ 1 u 4 w o l s r n n ~ u u l % i ~ i o ~ ~ o  nnu&.mmsuoa 
Y U  

u y v i  1 ~ i u n ~ r m o u n u o ~ $ ~ u ~ u ~ u ' i i a : o ~ l u ~ 1 m d o u i i n ~ 1 ~ ~ ~ a ~ n 1 5 i j ~ 3 ~ ~ ~ ~  

r%l474n'w 

o i n ~ n a ' i ~ l n r i i d  ~ l l i i i e z i i $ Q ~ ~ u n l n u ~ o ~ i ~ i ~  -n~iuw"~noIv limn 
2- * u n'wriuld ~ ~ ~ ~ ~ J ~ ~ ~ I ~ ~ ~ U ~ ~ ~ ~ I ~ ~ " ~ W D I B I ~ U ~ ~ ~ S J ~ ~ ~ ~ O ~ ~ ~ R ~ W P J R O L ~ O ~ I ~ ~ D ~ W ; ~ B ~  

Y .  

%wti?~ni.sPIj:rGuk~ ~ 9 0 ~ l i ; ~ i i l b ~ 3 ~ f i i i ~ ? ~ ~ ~ ~ a l ~ 1 w " 9 ~ ~ ~ ~ ~ 1 " n t r a ~ 0 3 ~ u ~ ~ ~ ~ ~ i ~ ~ n ~  

0di3b6un~u~~ @on 
v 

finiuuu~~~180?fl'LIv%m~~sd'~d dou%j~~ii~8ou1Euo~nh"ual~ 9 i ~  
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W i 4 'Ye 4 d ~ ~ ~ i i u ' l u r i u q ~ n ' ~ u ~ % 1 ~ % ~ n ~ ~ d ~ ~ ~ ~ u n ~ ~ i ~ u f 1 ~ ~ ~ 9 ~ ~ a ~ w ~ ~ i ~ ~  qorno~un~~ufdnmiuw"~ 
A e  3 B w 

W B % ~ W ~ ~ R V U  (Mc Connick I Igen, 1980) 9 9 ~ 5 5 8 ~ : ' ~ 0 9 1 1 ~ 3 R " ~ ~ ~ ~ 1 ~ 7 n ~ f l ~ ~ ~ ~ i ~ ~ n ~ 1 a  6 9 i ~  
* .  

2zU (Vmom,1984) i i u 3 ~ m n q ~ i j d ~ d i ~ n  (Outcomes) ~?1~d515nl l l i~ui159 (Violence) i IR& 
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IS0 9000 IS0  14001 QS 9000 ( 5 )  V A N E  5s QCC. (6) 
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M- w d - a ~ ~ a u i % d i m a  (Survey Research) LIRZIBIUUIOUOIU (Questionnaire) $~~%PUUOI"~LU?%I 

nqui I ~ ~ : ~ ~ . ~ ~ ? ~ ~ ~ ~ ~ ~ ~ ~ B Q U ~ ~ ~ ~ ~ U L L U ~ O ~ I ~ I U ~ ~ S B ? ~ ~ L ~ ~ O ~ ~  t&lfiumrindu 

rmr?ubya iinun:~ouRuomrnrln~i6Qd 
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Y 

V U I F I R ~ ' U ~ ? Q ~ I S F ~ U ~ R S V O J  Taro Yamane (1973: 727) h g  

3.3 tcli'eaiiehaumiik 
A 4 4  * Y 

w da 4 
~ n ~ o s u o n % ~ t a n ~ a ~ O ' u n ~ ~ u n ~  r ~ v u ~ o n r o ~ u  (Questionnaires) clrdr:nou&auii 

oiuuuu~lrrao~ous~um (Checklist) I ~ U U ~ ~ ~ J ~ ~ R ~ I U  (Fill in the Blank) L L U Y U I ~ T ~ ~ ~ U  

dsz~lfhldl (Rating Scale) F1lUlIUUtlD.1 Likert scale L L ~ Z L ~ ' L I P J T ~ O ~ ~ D I U ~ ~ I U L ~ R  (Open-Ended 

F O ~ )  ~ ~ U ~ I ~ ~ S L L U U ~ O ~ O I U ~ O ~ I ~ U  4 A1ui% 

n o d  i 0~o'u~1ua'nvmzd5:~1n5~1a~f 

2 ~ 0 ~ ~ ~ 1 ~ ~ 3 M d 3 ~ d p 1 f l l f  W ~ I R  

n o d  3 Y O ~ U ~ I U L I ~ S ~ S ~ ~ ~ ~ U " ~ ~ U # I  
mnui 4 %~t1~1uiiiwi~a'wu855~ 

1 ~ u 1 u ~ o u 6  2 ,3 im:: 4 1Eil~u'~szriunaiud1iq~8u 5 3-riumu~luu Likert Scale 
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naus s uYo~~uolrurn~~un'ndfuaasil~n~o~nmrl~~nuua'~~ unfl~:d& (suv) 

4 9 unov lo i~  lun~~mwrr~iun'i 
P(Y 4 ~ ~ u ~ ~ ~ ~ u ~ ~ o u o ~ u ~ a f ~ ~ ~ ~ ~ a t ~ ~ ~ ~ d b ~ ~ t r u ~ a ~ ~ ~ r a ~ ~ o u n ~ ~ s ~ ~ n ~ ~ ~ t ~ a z i ~  

tluunouolui~flllktflvqutaf onuy ~d 11~11dnslno~l&h~n juw'a~ti14 i -1u3u 30 YR mde 

n~nounnut$fI i u  (Reliability) ~ R U L I ~ J I ~ ~ U  
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i & 
6116194 3.1 I~$ICIS~I%~~UA~IUI'IIOW (Croabaeh'a Alpha ) 

nlnum~ -. : rnnna~.rri~ ~ m b a c h ' s  Alpha v n ~ h l l d l  ~ ~ ~ u u ~ o u o I u o ~ ~ u ~ ~ ~ P ~ ~ u o u ~ ' u ~ &  

3.4 32rnaiiu5au~m4~yn 
3 ~ ~ ~ t l ~ i ~ ~ ~ u ~ o u m u d ~ ( f ~ ~ ' ~ ~ ~ d ~ ~ ~ ~ ~ ~ a ' ~ ~ a ~ . v ' 0 ~ a ~ ~ n n ~ ~ ~ a ~ ~ i ~ ~ 1 ~ ~ 0 0 ~ ~  

-a . ' i o u n d s z n ~ d  'lunymwumuns h u l r ~ s m r ~ u ~ ~ ~ d i ~ ~ ~ p l u i i o  (Simple Rand~m 
8 4: 

Y 

Sampling) W ~ P ~ W P I ~ ~ O W ' % <  

: A 4  &mud I fiinu~wunlwoi~ms~~uCo~~ Iniiri T . a b u i i n ~ ~ u i u i n i  hu 

I )  alr<il (Coding) ilnznr 0 f l ; ~ ~ n a 4 l ~ ~ ~ ~ d 0 ~ ~ 1 n l ~ f l 9 ~ f l 5 1 '  (Coding Fom) 

2) i~sdn lu i~uuv lo$un~~a~~n ' f i  d o u ~ ~ 1 m ~ 0 ~ ~ 0 ~ 4 ~ ~ ~ ~ ~ 1 ~ n ~ ~ p d n " n ~ o ~ n a a  - 

4 pr iaduGunnpro;a 

3) ~ ~ ~ ~ u ~ u n ' n ~ o ~ a ~ d d ~ ~ u a a w a n ' a t l ~ d ~ i 1 f l ~ u ~ 1 b ~ ~ ~ d  SPSS for Windows 
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3.5 nlGicla1zri4m~ a 

1) I # ~ ' R B ~ ~ ~ ~ B I U ~ I ~ O I I O ~ ~ L L ~ Q ~ ~ I I I " ~  (frequency) d i ? ~ & 5 1 d ? ~ f ~ ~ n ~ ( p e r c e n t a ~ e 1  

f i l l ~ ~ a n u n ~ ~  (mean) ~ I U ~ ~ U ~ ~ U U W R ~ ~ I U  (standard deviation: S.D.) 
* 99 4 

2) kn0~is40~ U I U L ~ O ~ R . ~ O Y ~ U O J ~ ~ I W ~ ~ U ~ I S ~ I ~ ~ ~ U L L ~ ~ ~ I ~ A ~ ~ ~ ~ I ' ~ ~ R ~ ~ U  
. - 

H I ~ I  t-test ilnz F-&st 

~ I L S U ~ ~ I ~ L I E U U L G ~ ~  2 nrju 14 t-test 

h t 8 ~ , 1 3 i ~ ~ r u ~ t l ~ ~ ~ l f l ~ < 1 2  ndu ik F-test 

~ ~ u r i ~ ~ u ~ r r h u ' u d ~ i ~ m ~ ~ a ~ ~ ~ f d  0.05 DPU



4.6 G O L S I U D L L U ~ ~ R Z ~ ~ ? ~ ~ ~ ~ R L $ U ~ ~ R I I ~ " U  

~ u m r t i i n u ~ r ' o ~ a a ~ ~ u w ~ ~ ~ ~  @blf l%nv r r t n ~ % n l ~ n v & m u n ? ~ u ~ u ~ ~ ~ ~ n z  
Y 

i i i i d q  $4; 
- 
x unu i ~ i a i n  

N LAYIW ~ I U ~ U G ~ D ~ ~ I S  

S.D ~ A W U  ~ I ~ ~ U ~ ~ U ~ A U U U ~ R I ~ ~ U  
-44 

t LAWU ~ 3 n t l & 1 8 ~  t - distribution 

F F - distribution 
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v 4 mnd 4.5 nu~~taaa~ai8sura~~wa' i l~1v' i lm~1~1~)  

R I I I ~ ?  4.6 ~ I U ~ U I A ~ ~ A U ~ ~ ~ ~ T R ( I B I ~ ~ ~ ~ ~ ~ ~ ~ ~ I ~ ~ I W ~ ~ ~ ~ ~ ~ V ~ ~ ~ ~ P ) P I ~ I P I ~ ~ ~ ~ ~ ~ U  
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5=&m~iumaiuiislih 

hbd2nmiwalmr dm UYBtl UYOtl ~ ~ I U P ~ U U )  

- S-D 
i+ie~ulo& I s m  uin now i q m  x DPU



seiiun~nliiaiiiu 
u a*- Jaaanuaninorionir u,n 

. . diu Jotl h a  fl31lJHUlU 

f i ~ h ~ e d ~  - 
dqn f i l l4  dPm X S.D. 

~iiuUau 

uln 

~iiu#an 

uin 

riIu4atl 

uln 

1hdiau 

uin 

rduM3u 

Ihunaiq 

liiut;atl 
4 ulnngn 

rdwho 

hunaw 

lii~#1~1 

l l~unau  

tAu#au 

ihwnslia 

r Auhn 

diprna~a 

aau 
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J1B%iiSn3n~dennh uln -- dm fimu &a; R31UHUltl 

a u l ~ i e  BV uin DDIJ 
- 

v' x S.D. DPU



.rrGun-~~uZmidu 
I -- 

i lol i i i i2lnam'oms win Jiu f i ~ u  u'stld ~~IUHUIU 

uln - 
~ h l i u l o 4 s  t q ~  DRH oIn x S.D. 

191~filll (Cutout) 
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~JQOVU#IUIIH& uln rhu u'su u'su RIIUHWIB 

uln - 
~ ~ I A G A ~ # I  Sger now i q ~  x S.D. 

sA s 
5fltlumVl W ~ P S ~ I C ~ % P ~  34 9 1 168 21 1 3.43 0.78 YOU 

115zimdnu (10.8) (28.9) (53.3) (6.7) (0.3) U l f l  

snuu6i~~artazt i1 23 loo 11s 72 2 3.22 0.90 muu 

~+oind~zmff~u (7.3) (31.7) (37.5) (22.9) (0.6) diaina~cl 

n'jnl~lsd 
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- 
F 

x S.D. 

¶3U 

Power Distance 
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1:n'ua11u~~nslolun1~6~i~aul~$~ 

fl~o'a&~ltW&ld~h JIM Gsn h o d  
n31unu1tl 

tlin 

61 - 
dlrcl 'In nP14 

S.D. 

~ ~ I U F I R ~ I ~ I U I ~ U ~ M B ~  1 0 68 176 4 1 20 3.02 0.85 ldw&u. - 

piou{l~Wlun~.r%@tm (3.2) 121.6) (55.9) (13.0) (6.3) diuna1-r ' 

va~r i iu~od  (43.5) (34.01 t20.6) (1.3) (0.6) uin 

Long-Term Oritntation u'm 
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oinmnd 4.16 i l ~  b ~ ~ n d ~ r j i ~ i m i ~ X ~  ~ l n n i ~ n ~ n ~ ~ E i 7 ~  t - test ~ ~ ~ ~ ~ ~ c ~ d i ~ ~  
I' 

0.05 di~nnnoud 2.6 1 nu-h ~ ] Q ~ ~ ~ U ~ ~ M ~ P ~ ) ~ I ~ A ~ U ~ I ~ H ~ ~ D ~ ~ ' ~ ~ R ~ W " ~ O ~ O ~ O U U ~ I ~ U ~  

dr:ntd tsw) 'u#ovloin 
r d a  

~ ~ U G ~ I U ~  1 .P gd~~inriu1ororouuiLountlfza~6 csuv) i #odor~  nr:Guiunnuii~ 

i~uii~oo'uil~ons?'wu~aau ~ w a ~ ~ n i s ~ ~ ~ t d l o s o u u i i o u n d ~ ~ ~ ~ ~  

OT 9- 

ainmnd 4.17 i laouunm~luar~u ~lnrnrn~nouCi~u t - test draih~ud~niy 
. . 

01 49 

6.05 ~ r i w ~ n o u i  2-61 vuii ~~~~u~wi . r?wuassu  ~ w n ~ i o m ~ ~ n i u l o ~ ~ s o u u & I o w n  

d i : d  (SW, ";D~D<R 
k n u u ~ ~ u d  2 {~n'~8ulorozouu~~ound~:p1~~ (SUV) $ i i o d ~ f ~  ~ ~ : G I J ~ U ~ ~ I I J ~ ~ R  

i d ~ i i ~ ~ o ' u i ~ u f l r z n u n i s ~ 1 n i ~  Y~$ui iu~~~i~ i i i iGaZpd67 L ~ ~ L ~ o ~ u & ~ u ~ ~ ~ P ~ I ~ ~ ' B % I M ~ ~ T u  ii 
A 

~damr&n'ula.ao~ntluiI~und 7 x 9 6  (sw)&n'ovlofn lurzhillu~n 
PIAS. =, d v  d d 

suui3~ui  2.1 ywmanu~oi~~auui t i )Oun~oz~~ i  (SUV) U M O ~ ~ ~ R  U ~ Z I C U I ~ I U ~ ~ R  
¶I 

~ ~ . w i 1 ~ o o ' u 6 ~ u ~ ~ u d ~ z ~ u n i 5 ~ 1 a i ~  ijwnFioni~K~iluIodo J O U U ~ I ~ U ~ ~ ~ ~ T I ~ ~ ~ U ~ Z ~ " U P J I ~  

S.D. 

0.76 

0.73 

0.65 

0.58 

0.35 

- 
x 

3.72 

2.92 

3.43 

3.54 

3.16 

ilnifm'nnasu 2.61 

Power Distance 

individualism 

Masculinity 

Uncertainty Avoidance 

Long-Term Orientation 

iiiuapl 

315 

315 

3 15 

315 

315 

t 

25.89 

7.68 

22.10 

28.16 

27.21 

slg 

0.00" 

O.OO* 

0.00" 

O.W* 

0.00" 
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i lo iu#~udsin?unls~a~~ 

- x S.D. 

0.53 

S.D. 

0.67 

S.D. 

0.67 

S.D. 

0.76 

S.D. 

0.76 

S.D. 

0.79 

~ o ~ ~ # ~ l u w ~ ~ ~ ~ p l '  diuau 

61h#~nmu 2-61 iluau 

3 15 

3.66 
- 
x 

3.02 
- x 

3.02 
- x 

3.07 

- x 

3.07 

- 
X 

3 .OO 

&CU#IUI 1n7 

~ J B P Y U ~ T U S I ~ I  

~ r i u ~ m s ~ i r n ~ i i u  

i l v i u ~ ~ n n ~ ~ i m s i l u  

~nP'uk;7uks~€f?um1~il~ . - 

ri~chhmou aal 

61ih1~rnu 3-41 

? h d h ~ a n u  2.61 

fi&lRasu 3.41 

~id~m'naaau 1-61 

~ ~ ~ C M . O U  3.41 

t 

8.69 

t 

-10.18 

t 

10.81 

t 

-7.83 

t 

10.78 

t 

-8.99 

315 

i ~ u l u  

315 

i lwu  

315 

ilulu 

3 15 

/IU~U 

315 

i 1 ~ 7 ¶ l  

315 

sig 

0.00 * 

sig 

O.OO* 

sig 

O.OO* 

Sig 

0-OO* 

sk 

O.OOf 

Sig 

0-OO* 

- 
X 

3 .OO 

t 

8.78 

S.D. 

0.79 

8ig 

0-OO* 
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rinmlnrs 4.19 ~nrnrnmaouCi7u t - test irrfiuu'udi6q om dri~nfiaaui; 3.41 
Y A W  n w u i 1 r ~ c i u r n ~ n ' ~ i i i ~ ~ a ~ ~ f l ~ ~ ~ w 1 0 ~ ~ ~ 0 u u d ~ 0 u n d ~ ~ ~ ~ 6  (SUV) ";riodsf~ otJurt.riuuin 

8.4 4 d s In'llfi 3 f l t t ~ f l ~ F 4 E I ~ ~ ~ d 5 ~ i f l f f ~ ~ ~  L ~ ~ ~ ~ ~ U U F ~ ~ W ~ ~ ; L I I S ~ ~ ~ ~ L ( ~ " ~ O I ~ ~ I O I ~ U  

~ n m ~ n ~ n o u t i ? ~  I - test i~zciuliulilniy 0.05 iri7nnnoui 2.61 nuiis:ii~m~rr 

~ ~ ~ ~ u u o ~ ~ d n ' n ~ u ~ r ~ o ~ n ~ u n " t ~ u n d ~ : ~ ( ~ ~  ~ S U V )  " ;od ;ov la i~od~u~~$~~ l~un~~~  liiltti 
d 4 d4. s 

rouunnwamlm:riit~~sinnwipotuin~ ~1n:rnuu~ln~erniin~dilC3oin~'1'51] 

d a  - snvu~n~1n~lluJs:1w~~nu 

d a  - rorruan~oaua:u7i~11 ~nm 5'3 OIUT~I 

#a - s n r n r n n ~ n n l ~ ~ r ~ i ~ G ~ ~ ~ n f i ~ r ' ~ ~ ~ u ? n ~  

savumn wamuazu rv'7~inuSsd 

o ~ ~ a u  

3 15 

~w31.i 

315 

e iu~u 

315 

81U3fl 

315 

PIUIU 

315 

7 

3.43 
- 
x 

2.96 
- 
x 

2.96 
- 
X 

3.58 
- 
x 

3.22 
- 

S.D. 

0.78 

S.D. 

oluaY I S.D. 

0.90 3.15 
- 

t 

0.49 

t 

3.22 

0.87 9.Il 0.00 

Sig 

0.62 

sig 

S.D. 

0.87 

S.D. 

0.77 

S.D. 

0.90 

nflQn~aoui.61 I t I sig 

ninlhaueu 3.41 

filfifnflm~u 3.41 

1 2.01 

t 

7.04 

t 

3.93 

t 

-3.68 

0.00 

Sig 

0.00 

Sig 

0.00 

sig 

0.00 

tllnl+n~neu 2.61 

fnn'lQw~nou 3.41 

nAa'm~au 3.41 
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Power Distance Masculinity 1IElZ Uncertainty Avoidance 

wemm~aouhu t - test d r z l i u r i u d ~ ~  0.05 d r i ~ n ~ n o u i  3.41wviis:riunmu 
94- n 

~ P ~ ~ ~ ; u ~ ~ ~ ~ ~ A R ~ u ~ o ~ o ~ o u w ~ I D P ~ ~ I ~ ~ ~ ~ ~ ~  (SUV) ~ ~ Y O ~ O ~ Y I  o ~ I u T I F ~ U ~ I U ~ ~ ~  Millti 

Power Distance 

Individualism 

Individualism kin: Long-Tern Orientation 

Q n r ~  

315 

iwau 

315 

Individualism 6 1 ~ 3 ~  S.D. t Sig ~ild#?l6'1HDU 2.61 

- x 

3.72 
- 
X 

2 9 2  
- 

Masculinity 

315 

iif13w 

S 9 .  

0.76 

S.D. 

0.73 

3.43 

t 

736 

t 

- 11.64 

sig 

0.00 

Sig 

0.00 

2 9 2  
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