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ABSTRACT

This research is to study Factors Influencing FORD-SUV’s Customers in Bangkok.
Its aims are the following: 1) To study the Marketing mixes factors that affect FORD-SUV's
customers. 2) To study the country of Origin and Culture dimensiona! factors that affect FORD-
SUV’s Customers. 3) To study the opinions between consumer characteristics and opinions of
marketing mixes factors, and the relation between the country of Origin and Cuilture dimensional
factors that affect FORD-SUV’s customers.

The togl used in this study 1s questionnaire, to survey the opinion of 315 FORD-
SUV’s customers in Bangkok. The survey data were analyzed by Percentage. Frequency, Mean,
Standard deviation, and t-test and F-test The demographic backgrounds of the samples are the
following: most of them are male, ages are between 31-40 years old, have Bachelor degree,
having own business which average salary more than 40,000 THB/month, marital status are
almost married , 4-6 members in family. The most popular model in FORD-8UV series is FORD-
Escape.

The research found that facters Influencing FORD-SUV’s Customers in Bangkok
according to Marketing mixes principle are as follows: Factors affecting at high level are Price
and Product respectively. Factors affecting at moderate level are Promotien and Place

respectively,




'S

The Hypothesis tested result at 05 level of significance is found that the opinion of
factors Influencing FORD-SUV’s Customers in Bangkok between males and females are
different in Product, Price and Promotion respectively. Customer who have different ages have
different opinion in Price; different educational levels are different in Culture dimension; different
in occupations are different in Product and Price respectively; different in salary levels are
different in Price; different in marital status are not different, except Product; different in
members in family are not differeat, except Product.

The Hypothesis test result at 05 level of significance is found that the country of
Origin factor affects FORD-5UV's Customers in Bangkok, such as the vehicles produced in local
country and the vehicles produced and imported from Asia country are affecting SUV’s
customers at high level. For vehicles produced and imported from America and Europe are
affecting SUV’s customers at moderate level.

The Hypothesis test result at 05 level of significance is found that the Culture
dimensional factors affects FORD-SUV’s customers in Bangkok, such as Power Distance,
Masculinity and Uncertainly Avoidance are affecting SUV’s customer at high level. For

Individualism, Long-Tenm Onentation is affecting SUV’s customer at moderate level.
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