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ABSTRACT

Impact of insurgency in the 3 southernmost provinces results in the requests of many
civil servants and police officers to be transferred. At present there is no report for such transfer
among military officers. Their leads to the question of what motivator factor effect their job
satisfaction so that they still remain in those areas. The objective of this study is to find factors
effecting job satisfaction of military personnel in the 3 southernmost provinces under Herzberg’s
theory of 2 factors.

Studies were conducted in the 2 ™ Infantry Division, the i Infantry Battalion, King’s
Guard and 204 participants were recruited for this study. Satisfaction questionnaires and
contributing factors under Herzberg’s theory were developed and used.

It has been found that there is a relationship between Herzberg’s theory of two factors
in terms of motivator and hygiene factors with job satisfaction for those personnel at 0.48 and
0.51 respectively. Motivator factor for job success has the highest score (R2=0.40) and that of
progress in the career part has the lowest score (R2=0.1 1). For hygiene factors, good relationship
with their companions and policy and management has the highest association (R2=0.34) and job
security factor shows the lowest association (R2=O.17). In addition, it has also been found that
rank difference results differently of job satisfaction.

In conclusion, the study shows that the reason that the military personnel do not
request for transfer because insecurity dose not effect their job satisfaction to work in the 3
provinces. On the other hand their responsibilities to their country and Thai people as well as

good relationship with their companions’ effects the satisfaction at a high level.
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