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The objectives of this research were to study level of quality management of school

administrators under Bangkok Metropolitan Administration and to compare quality management

of school administrators according to gender, working experience and school size. The sampling

group is 207 school administrators, 103 males and 104 females. The data were collected by

questionnaire. Mean, Standard Deviation, Percentage, t-Test and F-Test (ONE WAY ANOVA)

Quality Management of School Administrators under Bangkok

Metropolitan Administration

Tanaporn Boonvorameti

Assoc. Prof. Dr. Somboonwan Satayarakwit

Education Management

2006

ABSTRACT

were used to analyze the data. The outcomes of this study are shown as follows:

The overall level of quality management of school administrators under Bangkok

Metropolitan Administration was at medium level. When we considered in each part by ranking

from high to low score of quality management; there were Learning Environment Management,

Participation of all Stakeholders, Human Resource Development, Customer Satisfaction and

Continuous Improvement.



According to the findings of hypothesis testing, the quality management of school
administrators of male was not significantly different from those of female administrators at .05
significant level, but when we considered in each part, there were 2 parts which were different at
.05 significant level; they were Participation of all Stakeholders and Learning Environment
Management. For working experience and school size, overall and each part, quality
management of school administrators with different working experiences and with different

school sizes were not different at .05 significant level.
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