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ABSTRACT

The purposes of this research were to study the general condition of human resource
management of the Cooperative Promotion Department Central Office to investigate the policy
and methods of human resource management emphasizing, human resources planning ,
recruitment, selection, post assignment, job change/transfer, promotion, wage and salary,
motivation and development of human resources development, as well as opinions towards
human resources and the organization’s development of human resources

The sample of this survey comprised 300 civil servants and full-ime employees of
the Cooperative Promotion Department. The researcher used Proportional Stratified Random
Sampling to select the study sample so that an appropriate portion of sample could be determined
accurately. Major research instrument is a set of questionnair for collecting data. The analysis
methodology of the data was conducted through percentage, arithmetic mean, standard deviation,
t- test, One - way ANOVA and Scheffe'.

The sample of this study consisted of more females than males. Their average age
was less than 34 years; most of then graduated with bachelor’s degree or equivalent in economics
or business administration . The majority of civil servants’ salary was less than 10,000 baht per
month. Those who had less than § years of service earning the rank of 4-5 were in the positions
of technical Cooperative Promotion / Cooperative Relational information. Half of the total sample
had some experiences in job changing and transferring within the department

It was found that most civil servants and full-time employees of Cooperative
Promotion Department Central Office agreed with their department’s human resource
management at the moderate level. After the hypothesis lest, the results indicated that civil



R

servants and full-time employees with different age, salary and yws of service had significantly
different views on there department’s human resource management at the 0.05 level. However,
the groups of officers in different offices with different sex, educational level and working rank
did not have different opinions towards human resource management.

The majority of civil servants agreed with their department’s human resource
development at the moderated level. After the hypothesis was tested, the results revealed that the
civil servants and full-time employees with different salary and different groups or offices had
significantly opinions on development of human resources at the 0.05 level. However, those
with different gender, age, educational level, years of service and working rank did not have any
different opinions on human resource development

The respondents suggested that human resource management and development of
should provide a clear- and definite policy; acceptable assessment, so that everybody and those
concerned will be treated with fairness and equity . The follow-up evaluation including
recruitment for qualified personnel should be improved. In addition, civil servants in Cooperative
Promotion Department should be trained and supported to have a chance for self-study and access

to new technology in order to increase the effectiveness in their work.
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24 45620

235 ' 44,870

23 44,130

25 43,380

22 42,630

215 41,850

21 41,140

205 40,400

2 14230 | 17400 | 21,360 | 26,440 | 32250 | 39,840 | 43,600

195 14000 | 17,200 | 21,030 | 26,020 | 31.750 | 30.020 | 47,850

19 13780 | 16920 | 20690 | 265590 | 31230 | 3839 | 47110 | s7.470

18.5 13550 | 16650 | 20,350 | 25,170 | 30,730 | 37.760 | 46,360 | 56,580

18 13320 | 16360 | 20020 | 24,750 | 30,210 | 37,130 | 45620 | 55,700

175 13100 | 16080 | 19,880 | 24330 | 20710 | 36510 | 44870 | 54810

17 12870 | 15800 | 10,350 | 23910 | 26,190 | 36880 | 44,130 | 53,020

165 12650 | 15520 | 19010 | 23490 | 28690 | 35250 | 43380 | 53,040

16 12420 | 15240 | 18670 | 23,060 | 28190 | 34630 | 42630 | 52,150 | 61.360
155 12,180 | 14960 | 18340 | 22840 | 27670 | 34000 | 41890 | 51270 | 60830
15 | 7.860 11,960 | 14670 | 18000 | 22220 | 27470 | 33370 | 41,140 | 50,370 | 59,800
145 | 1710 11,730 | 14390 | 17670 | 21,800 | 26,650 | 32,740 | 40,400 | 49.4%0 | 58.780

14 7,550 9,410 11,500 14,130 17,340 21,390 26,150 32,120 39,650 48,610 57,750
135 | 7.410 9,220 11,280 | 13850 | 17,010 | 20080 | 25660 | 31,520 | 38,900 | 47,720 | 56,730
13 7,270 9,060 11,060 13,590 16,690 20,580 25,160 30,920 38,150 46,820 55,710
125 | 7120 8,880 1085 | 13330 | 16370 | 20,180 | 24,700 | 30,340 | 37440 | 45040 | s4.670
12 6,990 8,710 10,640 13,090 16,060 19,790 24,230 29,760 36,720 45,060 53,650
115 | 6,840 8530 | 10430 | 12840 | 15750 | 19,400 | 23,770 | 20210 | 36030 | 44220 | 52,630
1" 6,710 8,370 10,230 12,590 15,450 19,020 23,310 28,650 35,360 43,390 61,620
10.5 6,890 8.210 10,030 12,350 15,150 18,640 22,860 28,090 34,680 42,540 50,600
10 6,450 8,050 9,840 122110 | 14860 | 18,270 | 22420 | 27550 | 33900 | 41,710 | 49,600 63,920
9.5 6,330 7.880 9,640 11,870 14,570 17,920 21,980 27,010 33,330 40,910 48,580 62,890
9 8,210 7,730 9,470 11,650 | 14280 | 17,570 | 21550 | 26,490 | 32680 | 40,110 | 47,570 61,860
8.5 6,080 7,580 9,280 11,410 14,000 17,220 21,130 25,960 32,020 39,320 48,570 60,830
8 5,070 7,430 9,100 11,180 | 13,730 ( 16880 | 20,710 | 25450 | 31370 | 38510 | 45580 50,800
75 5,850 7.280 8,910 10,950 13,440 16,530 20,290 24,930 30,720 37,710 44,560 58,780
7 5,740 7,130 8,730 10,710 | 13160 | 16,190 | 19870 | 24,410 | 30,070 | 36,910 | 43,560 57,750
6.5 5,630 6,980 8.540 10,480 12,880 15,840 19,440 23,890 29,400 36,110 42,570 56,730
6 5,530 6,820 8,360 10,250 12,600 15,490 19.030 23,370 28,750 35,310 41,570 55,710
5.5 5,410 6,670 8,170 10010 | 12320 | 15170 | 18600 | 22,850 | 28,100 | 34,510 | 40,580 54,670
5 5,310 6,530 8,000 9,790 12,040 14,810 18,180 22,330 27,450 33,710 39,600 53,650
45 5,200 8,370 7,810 9550 | 11750 | 14,460 | 17,760 | 21,810 | 26,600 | 32810 | 36.630 52,630
4 5,100 6,220 7630 9,320 11,470 14,120 ' 17,340 21,300 26,150 32,120 37.670 51,620
35 4,980 6,060 7.440 9,110 11,200 13,770 16,910 20,770 25,500 31,330 36,710 50,600
3 4,880 5,920 7,260 8,870 10,910 13,420 16,490 20,260 24,860 30,540 35,780 49,600
25 4,770 5,760 7,070 8640 | 10630 [ 13080 [ 16070 | 19730 | 24230 | 29,760 | 34,840 48,580
2 4,660 5,610 6,890 8,430 10,350 12,730 15,650 19,220 23,590 28,980 33,930 47,570
15 4,550 5,460 6,700 8210 10,060 12,380 15,230 18,690 22,980 28,220 33,020 46,570
1 4,450 5310 6,530 8,000 9,790 12,040 14,810 18,180 22,33 27,450 32,120 45,560
s | Sudun | ddun | Sudun | fudun | dun | Sudun | Sudun | fudun | dudun | Sudun | Sudun | dwiun
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