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ABSTRACT

This research had the general objective to learn about the attitades toward The
Organizational Development of Employees in the companies which operate non-life Insurance
in The Stock Exchange of Thailand. The population of this research were the employees from
The Companies Operate non-life Insurance in The Stock Exchange of Thailand totally 18
companies and 6,667 employees. By using Dual Systematic Sampling , the 346 sample sizes
from 9 companies were used as the sample group. Tool in collecting data is the questionaires o
all those and received a feedback of 268 completed forms or 77% of total sample sizes. The
statistical methods for the data analysis were the frequencies , percentage , mean , standard
deviation , mean-test (t-test) and One-Way Analysis of Variance by which Scheffe’s test was used

for pair test, it found difference.

The result of the research could be summed up as follows:-

The sample group of 268 persons comprising 84 males and 184 females,
mostly between 31 - 35 years with Bachelor Degree , single status with period of work at The
Company Operates non-life Insurance during 1 - 5 years, working as the clerical staffs group,

with salaries of 10,001 - 20,000 Baht. Most of them were in Claim Department.



2. Attached and Values of The Organizational Development The attitudes toward
Attached and Values of The Organizational Development could be as follows :-

2.1 Attached to The Organizational Development such as create change ,
enhance the effectiveness and profitability of organizations , learn and grow were high level.
Positively impact people and organizations and exercise power and influence were middle level.

2.2 Values to The Organizational Development such as Increasing
effectiveness, Empowering employees to act and Promoting inquiry and continuous learning
field of study were at high level. Facilitating ownership of process and outcome at middle level,

and Creating openness in communication were at low level.

The different comparison between factor of Attached and Values to The
Organizational Development , it was found that the sample group with different age and period of
work had different opinions on Attached to The Organizational Development factor with
exception of the sample group with different gender , educational level , marital status , position
level , operational line had no different opinions on Attached to The Organizational Development
factor. The sample group with different position level had different opinions on Values to The
Organizational Development factor with exception of the sample group with different gender ,
age , educational level , marital status , period of work , operational line had no different opinions

on Values to The Organizational Development factor.

Finally, the employees from the company operates non-life insurance of the Stock

Exchange of Thailand were highly pleased to cooperate with The Organizational Development.
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