Jayrmmanguanglumsauasesgudlaamuaaanluidus sy
anwnsaidaniszniudmany

fingn Inenlnlsoau

%mﬁwuﬁﬁﬂu&mwﬁwmmiﬁﬂymmwé’ngmﬂ%q;q;ﬂaﬂmmw1ﬁ’mcﬁﬂ
m3niiamans ﬁmﬂﬂ?mﬂ13&Nﬁ1§ﬂﬂ1ﬁﬂ§iﬁ%ﬁm°ﬁﬂé
N.fl. 2549
ISBN 974 - 671 - 506 - 2



LEGAL PROBLEMS CONCERNING CONSUMER PROTECTION
IN PART OF UNFAIR CONTRACT :
IN CASE OF CASUALTY INSURANCE CONTRACT

PITAYA VITAYAPIROS

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Laws
Department of Law
Graduate School, Dhurakij Pundit University
2006
ISBN 974 - 671 - 506 - 2



a A
Ananssudszma

a a ¢ o g o < ! ¥ ! a

'J‘VIEJ'IHWH‘ﬁﬂ‘]J‘]Jﬁﬁuii]ﬁla'J\‘]]lﬂLW51$ﬂ"JHJLZLIGWH HAagNITUNT UIDY YN

[ v Aaa (d' =3 a a i yd‘ yz o = o !
VB TA.A7.00871 AUMAT 219158NUT 1IN UNUD N'Vliﬂﬂ\?ﬂ?ﬂﬁﬂy'luu"’u1 LLﬁ“’LE]'I‘li]Glﬁﬂuﬁ
mmEluelummﬂm’mﬂmwu‘ﬁauuumamﬁmm GIN‘W? ﬂmﬂ\iﬂﬁ'nﬂ'lﬂﬂi] WWiﬂ!ﬂJiﬂ‘U
WHJElule'ﬂﬂiTlJ"lJﬂﬂﬂmﬂ']ulﬂuﬁ]ﬂ%ﬁﬁﬂlﬂ o Tam’du

WL"]J?JHﬂJ?Jﬂﬁ'I“]JﬂJ'E]Uﬂﬂl f.97. ‘ﬁi"’ ﬁiﬁiﬁlliﬂ']el TlulﬂL‘JJG]GHT]JLLﬂUﬂi SHIUNTTIUNIT
ﬁﬂ‘]J']‘Vlﬂ'lu‘WU‘ﬁ NITUVDUAWU B. ‘ﬁi'N)ﬂ! %umﬁumm IF.A7. ﬂll I"]fﬂlfl’iiﬂw ‘I/Illﬂl,il@@]'l
agaay L'Jﬁ'l’i]ullﬂ'liUlﬂuﬂiﬁmﬂ1iﬁﬂﬂﬂﬂﬂ1uwu‘ﬁ RRITSTEATRITEF 6lJ’E]i‘*]@]L’I’Tu@'l\? l U

\{91

E]']"l]ﬁﬂ‘]/l\if’f1ﬂ1/l11!ﬁ\1ﬂ1 e Lﬂuﬂiﬂwuaawmmmuwmﬂu”luﬂﬁ%mm’mmuwumuuu

4

Indse ATIAA I ﬂimwmmmiﬂwﬂmuwmamwummm

wmaumaﬂimmamm AuWeLQA uazAMuNaesa IneInlsew uazaseuns
Y
vgcﬁ'uﬂu%Lmi‘waﬂuamﬂumaq%‘lwvgjmauimmﬂwTamamqmﬁﬁﬂyum@‘wau

9 Y 1o 9 v Y Y Y v Y rd

AaapANT NIV MU NIV lalnvenaungdonulunstamIinerinus
aﬁuﬁiwyaéfm ﬂﬁmmammﬂmwmiﬂ(ﬂmzﬁﬁmﬁm{uwﬁwmé’ﬂﬁq5ﬁ%ﬁmcﬁm8(nﬂvim
fszanialsy mm%ﬂmmwwﬂu

VoA fiou w q um g ﬂmvu@mamﬂﬂmamaa mezﬂumm%iwmmau

b 9

W'Iﬂ’J“VIEHH‘WH‘ﬁLﬁ?JHJJﬂﬂ!ﬂ1 wazilsy Iﬁlﬂﬂlﬂi 3 lauad NL"]JEJH"]J@ME]“ULW]

b v

ﬂ%ummia‘wﬂmuwﬂi Fnsilse E‘TTVI’J‘]ﬂﬂ’ﬂjJi1WLLﬂNHJfJu3JWNLL@LEJTJ’JfJ Hazvouo
gﬂuﬂmmmgmummmm1wian1amwﬂﬁﬁnwgﬂwmﬂu mmmuwumuuuumm

Y

Y
mwamﬂizmﬂmgm@,mﬁjumauemu”humwm@mm

4
wne1 e lnlsau



a3y
’
nin
UTRABOATHTIN oot eeses et ses ettt ee ettt N
wﬁ’@éammé’aﬂqy ................................................................................................................... 9
AAANTTUUTEMIP ..ot ¥
unil
LU oot 1
1.1 Aundluanuas A E R QUOTN o 1
1.2 3AQUTZAAVOINITITE oot 2
1.3 UHATIU oo choesian e eessees e 3
1.4 VOUIYAVOIMITIVY ..oooovroiereeneeessssssssssinssesseseeeeeessssssssssssssssssseesesssssssssssssssnns 3
1.5 ABAUHUNITIVY ...ooooocioverssrssss oo ssssssssssinsessssssssssssssssssssssssssssssssssssssssssss 4
1.6 USZTOBURAANIZIATY oo 4
2. T3NS 1UINARA LAz mqyaﬁﬁmﬁumiémiméﬁim uazmMIse My ...... 5
2.1 umﬁ@mqyﬁgﬁmﬁumiﬁwﬁmmw ................................................................... 6
2.1.1 AAMAT AW IUMIT TR oottt 6
2.12 WENANUANAGNDVOINTTUAALDAUY ool 7
213 WENATIINUTHUTU oot e 7
2.14 wﬁﬂﬁ’ignpmymgﬂu“lﬂmn (V12T O 7
2.1.5 wé’ﬂmmaﬁ‘ﬁﬁm .................................................................................... 7
2.1.6 waﬂmmgmuaummﬂgwmﬂ ............................................................... 7
22 mmgﬂummmmﬁﬂmﬁmwuﬂﬂﬂ ............................................................... 7
2.2.1 VANMITUABIAANA .ooooeeeeeosessssss e eeeeeeessssssssssss e ssbinsssssssanns 8
222 NGURNYHIYTUTEUDATHTNIUVULET <.oovovooeee i 11
2.3 mqygﬂawmmﬂﬂ’mumﬁﬂummwmiﬂﬂ .................................................... 12
23,1 WANMITUAZIHONA oo eesssssssssssssss s eeessssssssssssssnns 12
= A o Y A ” Y a
2.3.2 NOEYNHENUIN IHNOMIAUATOWUT INA e 14
2.4 mmrﬂummmmﬁf;ummriu?haiuﬂaxmﬁ”lm ...................................... 16
2.5 AN UNIVBINMIAIUANTINVUTEAUNY oo 19
2.5.1 HANMITUASIHAND .oovvooeveeeeessseesssesesse s 19
252 NOuR uMIMAUGUATINVUTENURY oo 20
3. mmmwwﬂgwmmﬁ'mﬁumiﬂizﬁu?mﬁﬁ’ﬂmaﬂm
S UTOURTUAIUTENG .ottt 23
3.1 wannguInelszAuINARBYRTZMATNG oo 24



a3liey (M0)

’

nin

3.1.1 ﬁﬁ'ﬂmmm‘{ﬁwﬁﬂujgﬁmﬁ’u FYUTLOUIANGY .o 24

3.1 1T ADIUHUIE oo 24

3.1.1.2 AnEULVOITYYIUTLOUIUIANY .ooooeeeeee 25

3113 NIUBTTHUTITUSY oo 26

3.1.2 NHNamWIZ luMInIUANEINVUTEAUIUIANY ..o 27

3.1.2.1 sgmAvosamiz U 38 AU 58 (WA2515) oo 28

3.1.2.2 WIEIBUYYAUTEAUINANY WAL 2535 .oooooeee 28

1) @Qﬂ(ﬂ‘jﬁﬁﬂﬂuﬁ ....................................................................... 29

2) mimﬂmgmmmmmuawmuwmmummwﬂiwﬂamiﬂfu ...... 30

3) ﬂ15ﬂ1ﬂ°lJﬂLLaL‘WE)ﬂ3Jﬂ5€NNL’E)T]J)' AUDY e 33

3.2 mm'mﬂumaﬂgwmﬂmmnummnmmmuﬁmaﬂn .................................. 35

3.2.1 dnvzvoadani ludusssu sz g ..o 35
3.2.11 anvazvesdayani ludusssuau

wrawﬁmiﬁﬁ'jw:qmi”aﬁ’mmﬁ"hjzﬂuﬁm WA 2540 ........... 37

3212 aﬂymwmmammm"lmﬁuﬁﬁmm
NI ﬂwmmmmimwuﬂﬂﬂ WA 2522 S iy

T@ﬂwniwuau@@ﬂnmm@uﬂm @V 2) NA2541 ... 43
32.1.3 mmﬁamﬁﬁmﬂg]mJ1ﬂimyamjyaﬁﬂgﬂpﬁ‘laﬁﬁuﬁmﬁu

ﬂgwmﬂﬂymﬁawjﬁinﬂ@:mﬁﬂujw .......................................... 48

322 mslwan dusssulumsidaanludlsemeng ... 51

3221 miGLV:ﬂmmﬂmﬁmmwﬁ’ﬂﬂigmaﬂmmw

R R L R 52
3222 mslnamdusssun

Wiziwﬁtytf;’ﬁ’iw;wﬂj”eﬁmununﬁ”li}gﬁuﬁim WA, 2540 .......... 54

Y
3.2.2.3 M3 lmanudusssuay
v Y 1 Y 3
WIZIBUYYANNATOIRUT 1nA W.A. 2522 Faun luiuiau

Tﬂﬂmmwﬁm@ﬁﬂymimﬁjﬁiﬂﬂ uii2) WA 2541 ... 57

3.3 HANNGUUIEYTEAUIUIATIVOIANNUTENG e 62
3.3.1 HanNQNINEUsENUINANGUBIUTLNABINGY .ooovvvvnnnns 62
3.3.1.1 MIMAVQUATINVUTEATUTUIANY oo 63

1) MIMAUGUATAUTT e 63

2) MIMAUAANUIDY oo eeeeeeeeeeeesssss e 63



2

a31igy (Md)

’
win
3.3.1.2 NUINammIz lumMsnuugs Nl s e uINANY .ooeeeeee 63
D wsznwiygannuauusindsefuduess
(Insurance Companies Act 1982) ......ccevvverivveeveerireerieereenen, 63
2) Wiziwﬁmﬁjﬁmiﬂﬁﬁmumqmiﬂy1
(Falr Tradmg Act 1973) .......................................................... 65
33.13 miﬂﬂJﬂiENN‘]JiTﬂﬂmu wan ludusssy
TUUTEINATINGH oo 68
1) mﬁfiym:imwuﬂmmuammﬂ%mamﬂqy .................... 69
2) ﬂg]wmﬂmizummmﬂmﬂumiﬂmﬁmwuﬂm
muﬁmmﬂﬂamﬂu@umm@ .................................................. 71
3) ﬂiﬂﬂiﬂmmﬂf’]ﬁuiuﬂﬁﬂllﬂ‘jmwﬂﬂﬂﬂ ............................. 76
332 NN MINEUTEAUTASSUOUTENATUY oo 77
3.3.2.1 MIMAUQUATINVUTETUIUIR oo 77
D) MIMAUGUATATTG ...ttt 77
2) MIMTUQUANTUIDY covvvverrrereeeeeeessseesibsssssssssne s 78
3.3.2.2 NQHINammz lumMsnuugs Nl sgAUIIANY ..ooccooo. 78
1) NQMINEEInlsznuse
(The Insurance Business Law 1998) ......ccooovvevoeeeveeeeeeeeeeeennn. 78
3323 mif;mmm;juﬁﬂﬂ;mﬁ’aujmuﬂuﬂizmmﬁﬂu ...................... 82
1) ﬂgwmﬂ’h@:wmm%uﬁﬂiuwaﬁﬁmmf ................................. 82
2) AQUIIBLHBAIUANMTAUWTUTINVOEURATI T ..ol 83
3) wazﬁwﬁm@ﬁﬁmmwjﬁim ............................................... 84
333 maSeuienndninummdyduandseiuiuaievessznalng
Uszedangy Lm‘vﬂi“mﬁﬁjﬂu ......................................................... 86
334 ﬂﬁlﬂifJ‘iJL‘VIEJ‘]Jﬂ;]WiﬂEJﬂyﬂJﬂiﬁNN‘]JiTﬂﬂmu wavoslszmalng
ﬂi”t‘ﬂﬁﬁ]ﬂﬂt]‘ﬂ Lm‘”ﬂi“mﬁmﬂu ......................................................... 88
4, ’Jmﬂ“wﬂmwwaﬁmmm"lmﬂuﬁﬁﬂuﬁmmﬂi“ﬂmmﬁﬂa ........................... 93
4.1 ﬂﬂjmmmnuwmmmwmJ%ﬁaumjmﬂizﬁ’mmﬁm ........................... 93
42 ﬂﬂluﬁmﬂil“mﬁb’@u%Nﬂ;]ﬁiJwﬂiwﬂu?uWﬁﬁﬂ ............................................ 98
4.3 ﬂq}mu'fjmﬁ’uﬁmumgfjmamﬂﬁumué’f’ﬂujﬂunﬂszﬁ'ucﬁmﬂﬁ'ﬂ .................. 100

Y
4 4 JyueanatenunsoNNAA LT UAAINMS
AATYIUTEOUITUIANGY ..o 102



as1igy (Ad)

44.1 ﬂiymﬁau"lmaluﬂimim(ﬂizﬁu%mﬁﬁa ...........................................
442 TarmIvsz 3 FU THUNAUNU e
45 ﬂmuwuﬁmﬁuﬂﬁ??uqmmﬁmummﬁzﬁu?mﬁﬁﬂ .......................................
45.1 ﬂtywmm??uwammﬁmuﬂujﬂﬂﬂmymnmamvjw ...................................
452 ﬂnﬂm1miuam§ﬂﬂimﬁiﬁﬂizﬁu"?mﬁﬁﬂ .........................................

)

5. ATUUAZUBDIAUBDIIUY oot

UTTHUTUNTH ¢ooeeeroeeeasiieseessssee e essse e sess s heeesas s as st

IRBIHI DM cevvsceiieeeeeess s ees s ess s
Y 1

aulansesiyaavedaan T uss sy ARI977 oo

v 9
Y

o

v 9
MU anseIBTYAANAWTYY T INN .ovvvvesoceveereieeeeeeereeoerrrsrsnrnsnns

Y
UTETAHAUIU it



v P v v v '
WIVOINGNUD Taymangminelumsguasesyus Inaaudayan ludusssy
- Andyanlsziuiuaie
A 9’z:l A a e
FouUyL wnen e nlsau
g 4
219158NUT N1 FIFNANIINTY AT, NAg) AMAT
4
SALRREA uamang
dasdnm 2549
UNAALD

Mudyadsenulameany hlﬂL“lﬂiJ'lll‘]JVI1_ITVIGIMGﬁlﬁﬂﬁgﬁn’lu‘u@\iﬁ‘ﬂiiﬂﬂiﬂﬂﬂlu

q g g

A o A d' ' < a o ! ¢ =
wosnnamudnuiasundasllesesiaiannifauinisais 9 neaiunalulad
uazgaennsTy doalsziudinaseledianudrymzdudyanisulsziuaudeis
i v f f P
NARUY ADTIN T1MBAZNTWoTL
a a o Ay P A Y = Aa £ Y a
eHnusni Ui ladnyune lunsudsdfymineduszaglsznougine
9 Y 1 9 v
dsziude nugus Inalugiugelsziune Femdyanlseduduanouadluanse

[

v v Y Y ' v
Fensosmau Tnunaunuaudannlsznudunaiela uisuesielasuamau lvunaunuly

'mmmﬁ’tyap ﬂﬂujmﬁﬁ"wﬁ'mﬁa ﬂﬁmiiafﬁfuﬂifmﬂqw%ﬂyuﬂiammuyamﬁm"13
va‘lEJE;NMQﬂ’J”IiJ?i}iJﬂ’ifNGluﬂ’ill‘ﬁﬁ’iiJ(ﬂﬁ’e)Uﬂfqmthlﬁﬂ deTaivniAaT AafEnaz inanan
14ﬁﬂmmﬁ’ﬂﬁaﬁwﬁdﬂjmmmﬁmme oy Lﬁ?ﬂwwﬁluﬂmmy1ﬁ1§f’mm1 v:mdmu'lﬂyﬁwmﬁ%’ﬂmﬂ
ﬂgwmwmmmm U ﬂiwmﬁﬂmwﬂgm AU 58 (W.7.2515) AR LAV PEAN TR h 1]
W.7.2535 mwswfummmmaﬂm@ammm”lmﬂuﬁﬁu W.71.2540 wrswummmummwuﬂm
N.A2522 muﬂ"lmmm@ﬂﬂﬂ N5 ﬂwmmﬁﬂummwuﬂm N.A2522 @A 2) w2541
sauarls maﬂgﬂmmwmawwmw uawmwwwﬂmz;]ﬂmmmmm
wamiﬁﬂmwmmmmﬂﬁ ﬂmmﬁmmmmﬂi AUNBMNUUTENYSZAUIMIANY

E4
o

A o
HUHUANHUY Lﬂuﬁ'ﬂ]ﬂﬂﬁ%ﬁﬂﬁﬂ ‘VWJ'IEJW‘]Jﬁ ﬂﬁ]ﬂ‘ﬁﬁﬂ‘ﬂlﬂUNWﬂﬁ]ﬂﬂﬁluﬂﬁﬂa ZAIUIUUIN

9 Y

LW ’e)u1fJ’f)ﬂGl‘b'ﬂ1JN‘U’iIﬂﬂTﬂfJ’e)1ﬁﬂW1/] ummi wmmmmm mﬂgwmmﬂuwsww U
Lﬂumm“lwwmiﬂﬂmmﬂdﬂu !,Wi1Ww‘uﬂﬂﬂm”lﬂmmuﬁm“lumimwuﬂmaﬁmm winusuturhe

9

T]Nﬂi ﬂamsmmmmmuamw miumuwwwua muﬂgwma“lumﬁsnammmuqmu
thJLﬂEJ’JW‘]Jﬁ ﬂﬂﬂﬁiﬂﬁlﬁ]ﬁlﬂuﬁhﬂﬂllﬂl‘]Jﬁ‘c’J“]JN‘UiIﬂﬂ ﬂﬂﬂlﬁlﬂﬂﬁﬂlﬂﬂﬂllhlﬂu‘ﬁﬁiu GRTEY

b

vormualudyayfinanasuas ¢ Tulfiidamdann wu ﬂmwwaﬂﬂnummswmm

Fyan Tymmsdsgdmau lnmanny Tywileuluanusuia uazﬂﬂujmmﬁﬁuqmm
Y 1 ' v ]

Ty Wluau aguaneaduaugsnelse ﬁmmﬁﬁaﬁﬁaaﬁﬂmﬁmwa (H999INNGYHNY

v

@Nﬂﬁ1'JEJ\‘HJllﬂﬂTWLmLLH’J‘V]NW?@‘U@‘U!"’UG}ﬂﬁi‘i’iﬂ’ﬂhlﬂ“‘]ﬁ]‘]ﬂ]ﬂ\‘lﬂ?ﬂﬂ zifou Ysznounu

Y Y

Li]TViL!TV] muiwmﬂumwmm ﬂiJaNEJ\‘l"lﬂﬂﬂ’JﬁJﬁﬂ’ﬂﬂﬂﬂiﬂﬂl‘luﬂﬁ@i?%ﬁﬁl‘]ﬁuﬂﬁﬂlﬂl'l

E4

Lﬁum@ﬂﬁﬁjﬂi%ﬂ@ﬂﬁﬁﬂ‘ﬂﬂi%ﬂu’)uWﬁﬂﬂ@Wﬁﬂ‘D’ﬂ\i’JNu 'iN“UfJﬁﬂJuﬂJuW]JJﬁﬂBﬂ!m@']!ﬂﬁﬂﬂﬁj‘iﬁjﬂﬂ



v Y Y 9 ] v
g dy wu Mrualvgonlsziudsaesdsziiuaiuszeznainua vinlusse

v
a A

v v Y v v
goulansUonandyaInun vedyann luyelseiuiuadssnoasungmely 15 u
a 0911 "o a A A A A a ! ' a IS Aa B}c ¥
taziulusuda nielunsdininisdszdddumsneardulvunaununidlanmvualy
~ tdy [ d! =y Y a a v A v Y U L:' !
Fondolsy FadumsonlSouguiTaanuauais sudelaniduvedyaniludusssuau
[ E2 Y [
wsziwﬁmﬂ‘]’@mmﬂmaﬁmm"lmﬂu‘ﬁﬁiu W.71.2540

Y v

LLll‘]j’i]ﬁ]‘]JuiJﬁ"luﬂ\ﬂuﬂﬂ! NITUNIIA llﬂﬁ’fNW‘]JiIﬂﬂ “I/Hﬁl!'l“ﬂﬂ’)‘].lﬂhﬂﬂﬂi@\‘l

b

N‘]JiTﬂﬂ Taginne ﬂ']ﬁﬂh’iﬂ’JTJJﬂMﬂi@\i“l/lNﬂTL!ﬁﬂJﬂJ"lﬁlﬁ‘Lﬂﬂﬂﬁ?ﬂlﬂuﬁiiﬂ !,Lﬁﬂ;]ﬁll"lﬂ

U

(

ﬂ\iﬂﬁ']’llﬂﬂ NI ﬁ'lGIf‘iJﬂJﬂJﬁﬂilﬂi@\‘]N‘]J'iTﬂﬂ W.F.2522 “l)’\‘]LLﬂul“lJLWMWIMIﬂfJWS i?‘b"UﬂJﬂJﬂ

v

ﬂllﬂiﬂ\m‘]_lijﬂﬂ (ﬂ‘]J‘]J“I/] 2) W.71.2541 ﬂﬂwmﬁﬂumaﬂumm ﬂQLﬁUﬁilﬂ’JiLﬁU’é]Glﬁﬂﬂ! eNITU

q

e

ﬂ'lﬁ’ﬂﬂ’)t’]ﬁﬂ]ﬂl"lwfﬂﬁﬁﬂﬂ?ﬁﬂﬂiﬁﬁﬂ]ﬂﬂﬂi ﬂU’JUWﬂﬂﬂlﬂu‘ﬁﬁﬂﬁ)ﬂﬂ’)ﬂﬂﬂﬁﬂlﬂlwmvlﬂ



Thesis Title Legal Problems Consumer Protection
In Part of Unfair Contract ; In Case of Casualty Insurance Contract

Author Pitaya Vitayapiros
Thesis Advisor Assoc. Prof. Dr. Kanlaya Tansiri
Department Law

Academic Year 2006
ABSTRACT

Nowadays the Casualty Insurance Contract has been more coming to be the role of
human’s life because of the society’s evolution in technology and industry. Thus the Casualty
Insurance Contract now is very important as it carries the risk that occurs on life body and property.

The purpose of this thesis is to study about the problem that occurs between the person
who is making the insurance business and the insured person who cannot get the indemnity or get
the false compensation following his casualty insurance contract. The problems that have often
been asked are “what is the policy limitation?” and “ How can it cover when the argument arises?”
The court always considers from the sacredness of intention and the liberty rule at the
starting time of contract that the writer has made the research from the related law such as
NEC Announcement No.58 (B.E.2515) The Casualty Insurance (B.E.2535) The Unfair Contract
Terms Act (B.E.2540) The Consumer Protection Act (B.E.2522) revised by the Consumer
Protection Act No.2 (B.E.2541) including Civil and Commercial Code and Related Judgments.

As a result, we know that Casualty Insurance Contract is prefabricated which the
agreements have been made by the legal experts in several by one time to use with the consumers.
As the consumers are not participated in setting the agreements so it is the source of disadvantage
to the consumers. This causes of unfair contract such as the avoiding liability of contract, delaying
of compensation, Conditions of legal responsibility and ending of contract etc. The law for
controlling the casualty insurance act now is not enough since it does not have the aim or the
limitation for the registrar’s opinion and most of the offices are below who lack of the knowledge
and skills to check the agreements. This causes the insurers bring this space to take of the consumers
on contracts for example : assigning the insured person for on time payment if not it will be
immediately caused to end the contract, the rule that enforces the insured person to inform the
incident within 15 days if not it will be out of responsibility or in case of delaying of compensation
without the penalty. These are excessive for the consumers following the Unfair Contract Terms
Act (B.E.2540)



N

Though at the present time there is the office of the Consumer Protection Board for
controlling the consumers particularly faimess on the contract. but The Consumer Protection Act
(B.E.2522) revised by The Consumer Protection No.2 (B.E.2541) still cannot cover all of issues. If
will be reasonable to present the committee of contract about considering the Casualty Insurance
Contract as the object for keeping the contract go on.
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