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ABSTRACT

This research aimed to study the needs of private school administrators and teachers
for services and supports from the office of Educational Service Samutprakarn Province in 8 units:
Administrative Unit, Personnel Administration Unit, Policy and Planning Unit, Education
Management Support Unit, Supervision, Follow-up and Assessment Unit, Education Efficiency
Promotion Unit, Private Education Promotion Unit, and Internal Audit Unit. Sampling group
consisted of 48 administrators, 48 personnel teachers, 47 academic teachers, 48 financial teachers,
with the total of 192. Questionnaires were used to collect the data, and analyzed by percentage,
mean and standard deviation.

The result of study were as follows:

1. The administrators and teachers of private schools needed supports from
Administrative Unit as follows: on time on disbursement of payment for financial support and
other projects as well as providing knowledge to personnel in-charge of disbursement for
student per-head expenses.

2. The administrators and teachers of private school needed from Personnel
Administration Unit to support teachers with education lower than bachelors’ degree to further
their studies as well as to provide training to personnel to cope with changing education .

3. For Policy and Planning Unit, administrators and teachers needed training about
school information system for management and needed suggestions for strategic development of

school management quality to serve local needs.



4. The administrators and teachers of private schools needed from Education
Management Support Unit, to support the education quality development of schools, and to
support the student activity development.

5. The administrators and teachers of private schools needed from Supervision
Follow-up, and Assessment Unit, to cooperate and support administrators and teachers to attend
academic seminar and to provide teaching process knowledge of student — centered.

6. The administrators and teachers of private schools needed from Education
Efficiency Promotion Unit, to publicize the education management efficiency of schools in
education area, and school visit with friendly supervision .

7. The administrators and teachers of private schools needed from Private Education
Promotion Unit, to provide convenience for the disbursement of welfare to the principals and
teachers, and to investigate the disbursement of the student per- head expenses support for
each student.

8. The administrators and teachers of private schools needed from Internal Audit
Unit, to set the inspection schedule as well as to inform the schools in advance, and to provide

suggestions about the inspection and assessment for budget spending of several projects.
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