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.., , 
lJ'YIflVltJ6 

1'1'1 tIlU ~'U iu>I

ii ~ ~~ .:I'I1111m~ 
• 

tIll1nl'jffmnO.:lll1\Pl'j nlnl1.:1nfJ 'I1111 tl1 'U nl'j~ llfl 'jtl.:l 

~ 'IJllflfltll'U tI'U I'll'I1ti ~ iiml11'lfl'j ~ 'IJn~ '1 tI.:I'UtI.:I'l.1 'j~I'l'1 ffl'l'1 mm tI'lJlVi tI'IJ n 'IJ'l.1 'j~ l'l'1ff'ff'l11iT tll1l1nl... .. 
'JI 'Jill] .1 ll] d1'J1 '1 ~ <V d d 'JI <V 'JI 

ll€l~fI 'Umll'U 1'1'11.:1 nlmn I 'UnfJ'I11J1t1'UtI.:IlJ'j~I'l'1ff I 'I'1t1'1'1 'Il'tI~ 'UlJ 'il ~'IJ 'U 'I'1ln tl1'U tI.:In'IJnl'jf:! llfl'jtl.:l . 
~'IJ11f1f1 tll'U tI'U I'll 'I1ti ~ ii fl1111'lfl'j ~'IJn ~1 tI.:I 111~ 'jnl'j IV tl1£llf111111ff tI'I11t1 nl'j'j~ ~'IJ;;tlVi~l'1'1.. . 

<V "'1 I d QJ QJ ""I QJ.c::::rt, 1J/1'J1 '" 
1J1~ 'j!1'Uml11'l.1 €ltl~ fI tI'UtI.:I tIl'U tI'U ~ 'I111 ll€l ~nfJ 'I11J1mn tl1n'IJ nl'j 'j'IJ lJ 'j~ n 'U 'ff'U fI1 'I1l'111J1~ 'fflln 'IJ 

'l.1'j~I'l'1ffl'l'1t1 

'illnnl'jffmn~'IJ il'l.1'j~I'l'1ffl 'I'1t1V.:Ilti ii nfJ'I11J1t1~ 111'ml11~ llfl'j tI.:Illn ~'IJllflfl tIl'UtI'U1'1 

1'I1ti ~ 11 ml11'lfl~ ~'IJ n~'1 tI.:Ill€l~nfJ'I1111t1~ 111'ml11~ llfl'j tI.:IfI'j tI'lJfI~ llO.:lml11fll~'I1'l.:1'UtI.:I~'IJllflfl 
ef 0 0' etl 0' 

(Conswner Expectation) l~tIl'Q~l~ 'Utln'illn'Unl'jnl'l1'U~1J1~'j!1'U'UtI.:ItIl'UtI'U~ll€l~'Il''U'ff1'UtIl'UtI'U~ 

'UtI.:I'l.1'j~I'l'1ffl'I'1tlV.:Ilti11 nl'j~I'JJ'Ul 1~'jl~'j~'IJ'lJlll~'j~l'U'il~nl'11'U~ l~mhu ml'U1J1~'jiTl'U~ii ~.nW ct1.. .. 
I )1 "" I 

~~ 'ff1'l1fi'j'j II aM.:I n 1'I1'U ~1l1 tI.:I~'U ~h'U tIl'UtI'U1'1'IJl.:1'l.1'j~lfl'l'11ti fI'j tI'lJfI~ llO.:l~'U ~h'U tI1'UtI'U 1'1'I'J n~'U Vi 
>I 

Ul11l'l.1'j~ntl'IJI~'UtI1'Utl'Ul'1l1.:1rl'U ll€l~11 nl'jn1'l1'U~ 1,rffl€lI~'U~11 ill'Ul'il1'Unl'j11 £Jn~'UiY'U~l (Recall) 

~ lti l~1J1~'j!1'U ll~nl'il.:1'illn'l.1'j~I'l'1ff'ff'l11!tlt1l1 nl~ 11 nl11JtytY~ nfJ'I1111 £J~ 111'ml11~ llfl'jtl.:llln 

'JI "'1 "'1 I d t::S 0 I ='1 ~ 0'
~'IJ'j f1f1t1l'Utl'U~ 'I111'l'111fl1111'll'1~~'IJn~'jtl.:lllJ'Unl'jl'Q~1~ fltI nfJ'I1111t1l€llltl'U€ltl1 (Lemon Law) 

1~£Jn1'l1'U~j;jmlw~'UtI.:Iml11'lfl~ ~'IJ n~'1 tI.:Ilti ill~ mYtI£J'I11 tI~ 1til l'j .:I'il'U O.:l'U'U 1~1~ 'U -el'U ~'jl£Jlln ;1~ 

'UtI.:I~'IJ11f1f1lm~nl'11'U~O.:liY'I'1TI'UtI.:I~'IJllflfl 1'Unl'ju lt1l'U£J'U1'11'11ti ~'lfl'j~'IJn~'1 tI.:Il'l.11,r~'l.1'j~ntl'IJ 
cu cu ~ IV 

Ipn 'il'l11t1~~ii ~111nl'j9!tlll1l9l11 (Repair) mnlti m'il111nl'j9!tlll1l9l11 l~fI1£J1'U'j~£J~I1€l1U€l~~ l'U 1'U 
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1fJ} 
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a ~ QI ,jJ ~1 ' 
'I1H)m'Olfl\PIeJ'U\PI~lmlfl~l.J~ flfl'l1'U1fl'l1'U National Highway Traffic Safety Administration (NHTSA) 

.c::!o .d.c::! 19J9J .e:::t. aj/.c:::..o.e:::t. .cl a ,Ja~ I ,J
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~ ""1 <!l 0 "" , "I ~lIJ "I 'lIJ ~ 
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I eJ'I'tIeJ'Ifll'Ufl'U\PI 'I1:lJ ~\PI 
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• u u 
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,"'' I " 

1fl~ lfl~ fll 'U'l1'Uffl~I'VhU'U al'11fl.Jfll~ 1fl~ lfl~ mieJ'Ufll~Vl eJ'IfI~ IPi eJffl~U 'U I 'U'Yl1'1tJU~~ alUfl'll'U 

f1W~m~:lJfll~1{:lJmeJ'IHl.Jl1flfl~ fllnJ1:lJ1I'* l\P1flmfffleJl'Ul'O\PI1:lJ:lJ1ml 15 ml 'I'W~~~1'b'~ UJill~ 
q cu u u 
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~ ""1 ~_I "" "I ~ "" d", 0 <!l lIJ I .!!I "'I ~'" lIJ I d ~ 
~1.J~ flflll~~~lJ~~fleJl.J~~fl'O'I1~eJ~H~\PI'Yl:lJfll~fll'l1'U\PII'leJ'U ~'tI 'Ufll~'Y'teJ'IfI\PI 'I1:lJfll~ ~fl~lfl~fl \PIeJ'I 

~hi1 'U fll~I'O~'Ol 1fl~ lfl~ fltl eJ'U~ 'I'O~U lf1~:lJl~'UVl eJ'IlPi eJffl~ 1~ 
oJ 

<!i <!i ~ ... I ~'" <!i I ~lIJ ~ ... '" 
'Olflfll~fffl1l1U'IlJ UJ'I11\P1 'Ifl~ l1HI'tl fl'U '0 'I'tIeJl'ff'UeJll'U~ll 'U 1'Yl1'1 'U flllllfl ~ 'tIlJ UJ'I11 \PI'I'U 

u 'U u 

(1) f11~'O~~fll~~qJtY~I~:lJl~:lJfl~'I1:lJ1fl~1,rfl11:lJ~:lJmeJ'Ifl11:lJ~l\P1'111'1't1eJ'I~1.J11flflfll'Ufl'UlOll'11li~~ 

fI11:lJ'l111 \PIlJ fl'W1 eJ'Il~ 'U fllm:m 1~ (2) fI1~~ 'O~~ fll~~qJtY~ fl~'I1:lJ1m~fl1tll.J fll~fl.JtJ~~tl'U-ff'U1{ 1 

.1 1 <!l '" I .... 1 ... "" ~0 I

(Warranty Act) 'tI'U:lJ1 \PImQ'Wl~I'WeJfll'l1'U\PI~lfl~~leJfl\PI\PI1'1'1 'tIeJ'I l.J~l.JlJ~~fl'U'ff'Ufll (3) fI1~ 

1 "" I I 

nl'11 'U~l 1,r~ :lJ1\P1~l\ll'U In fl1tll.J fll'U fl'UlOlf1~eJl.JfI~:lJii 'Ifll'U fl'U 1Ol11'Ifl'U ~ 1:lJii'I1P1'ImJ1fl'l1'Ul1Vi 1'111!lVil'U 
~ . 

fll~m1 'O'ffeJl.J f l.J~eJ'Ill ~~IHml'W 1 H~fll~\PI~ 1'O'ffeJl.J:lJ1\P1~il'U ~'Ifl~ 111,rllIi ~l.Jnflfl 1 ~ 'Yl ~11.J~ 1fl 

ill fll~1Pi 1'1'1 (4) fI1~'ffU1.J'ff'4 'U 1,r~ fll~U 1111 flln~rl.J,reJ-w'Wl'Yll\P1flfll~ 1fl~ lfl~ fllieJ'Ufll~U lf1~ ~'U~ 
" r 1 1 

ffl~:lJ1 I,*mh'lll'W 1 'I1~lfl ~1:lJii 'I fll~'ffU 1.J'ff'4 'Ufll~~ \PI1P1'ImJ 1fl'l1'Ul1 Vi 1'111!111I 'U fll~ 1 fl~ lfl~ fl 1li11'0 ~ 
~ I Q,I a d Q,I 0 t::I a ~ 9JI 9J.cl 

1'U 'U 'I1'U 1fl'l1'Ufllm i'l1~ eJfllflleJfl'b''U fl \PIl:lJ (5) fI1~'ff'U 1.J'ff'4 'U 'I1:lJ fll~ fll'l1 'U\PI:lJ1\P1~ fll~l~ flflfl 'U'ff'U fI1 
oJ 

(Recall) I 'U'li'U \PIeJ 'U Ii eJ'U fll~Vl eJ'IfI~1Pi eJffl~ 'UeJfll'l1U eJ'Olflfll~11 flflfl'U-ff'U I{l\P11:lJ'W~~~1'b'~ qJtY~1l1 

-W'Ol~Wlf1~Hl.Jnflfl 'W.ff. 2551 (6) fI1~~flllll~1't11~:lJI~:lJ'W~~~1'b'~UJill~1l1-W'Ol~Wlf1~Hl.Jnflfl cu u u cu 

'W.ff. 2551 l\P1flfll~n1'l1'U\PI 1,r~ fll~Ul111fllHhi1'UfI~1l1.J1.Jfl~:lJ (Class Action):lJl1,*tll.JfllHhi1'UfI~• 
Hl.Jl1flfll~:lJI~:lJfiltfffl'l11fl1,rmeJl.JfI~:lJii'l~llfffl'l11fllPieJi\PII '0 
'U • 
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ABSTRACT 

The purpose of this thesis is to study the legal measures on consumer protection in 

the aspect of defective new vehicle of Thailand comparing with those of the United States of 

America. This thesis also investigate a ways to revise the rec~nt1y laws of Thailand relating to the 

defective new vehicle protection law, remedy, dispute resolution, safety standards of new vehicle 

and warranty law. 

According to this thesis, it is found that Thailand is not particular enforcement the 

defective new motor vehicle law and does not have the consumer expectation protection law. 

Furthermore, preparation of standard system regulated by Thai Industrial Standards Institute 

(TIS!). TISI provide the some motor vehicle equipments, it not covers all equipment of motor 

vehicles, if the equipments have defect or non-conforming standard, and the law provides 

particular the judge can recall this. There are different with USA. There have a specific of new 

motor vehicle protection law, which calls "Lemon Law". This law provides the characteristic of 

defective; includes a normal defect and serious dangerous defect. Moreover, consumer have a 

right to requires dealer or manufacturer constant repairs and if dealer or manufacturer can't repair 

within a specific period of time or number of the legal specific, consumer can requires dealer or 

manufacturer replace vehicle or refund the money. For motor vehicle standards they have 

technical regulation, call that "Federal Motor Vehicle Safety Standards: FMVSS". If the motor 

vehicle or equipments non- conforming standard or serious dangerous The National Highway 

Traffic Standard Administration, call "NHTSA", can recall them out of the market or call the 

dealer or manufacturer repairs them. 
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In the present, Thailand has The Consumer Protection Procedure Act, B.E. 2551. 

There provide the mediation but model and method adopted by judge only. In fact, The 

Consumer Protection Board compulsory mediation under section 15 of the Consumer Protection 

Act, B.E. 2522. In USA, Lemon law provides the mediation process. Consumer and dealer or 

manufacturer might have to do to mediation before sue. 

For resolving these problems, the researcher opinionates that (1) There should be a 

law which deals directive with the consumer expectation and defective new motor vehicle. (2) 

There should be enact The Warranty Act for provide detail of warranty. (3) There should be 

preparation of all motor vehicle equipments standard include task force which directly in testing, 

conforming and opening testing standard to consumer (4) There should be support to use the 

mediation method in pre-trial and conduct the mediation organization, both of citizen or 

government organization. (5) Support to use the recall before trail, above the recall by The 

Consumer Protection Procedure Act, B.E. 2551. (6) There should be amendment of this act in 

case principle of "Class Action" applied in the consumer protection case and adding damages 
.....: 

shall include the mental damages. 
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1.J'YIUl 

1.1 fl11'll&ihnmrt1::fl1UliilflW'Ut'I~ifW'Hl 
u u 

U'i~l'Ylfl'l 'Yl m~ 'U U'i~1'Ylfl'~t -N'i~'IJ'IJ 1fI''i1:l ~ n ~ U'IJ 'IJ lff~ ltJ n']j''U ffl1J l'i 'J ~ ~~U 'i ~ ntJ'IJ n ~m'i 
I '1 olllJ 3/,. IIJ' 01 I ,. 01 IIJ' 3/ IIJ.I "" <II • '1 3/ .,. 

tJm~ ~~n ~~ ~~w ~1J'\I~\PItJn~'I11J1t1~~tI'ii~~ ~1Jl'\11 ~u11'Yl'in11fl]f~n~nl'i'\ltJ~wn']j''U~~'Yll ~'I1wn']j''U1J 

ff'Yli11(1~lff~.nWlt'Unl'i~~~VhfftutultJ~l~i~~I~mtlt~mrmff~m~i'UnwYilfftutu1(Freedom of 
u u u u ., 

Contract) ~~'l!'U i'U nl'i ~~\PIff'Uti'llPll~"l ~U'i~ntJ'lJn~nl'i11IPl(l~'ilt1~~~~\PIff'Uti'ltJtJn1Jll1';~,j'Un'U 

l~tJ~l~tff~ ijnl'itJlml1Jf'Yll~1'Yltllf1'lff\PI111(1~I'Ylfll'U l(1~1Jl t -Nt 'Um~'IJ1'Unl'i ~~\PIll(l~ff'U/{'~ 
., 

~~\PItJtJn1J1~~~~\PIt~ 'U ~1'U 1'U1J1n (Mass Products)l~tlnl'i~~\PIUIPl(l~fli'~ ~~ijnl'i~IJ1J'U lff'U/l1 t M'ij 

01 01 a"'.1 "" "" .;..K a 3/ 3/ "",. .J
fl111J 'Yl 'U ff1J tI'I1 'i tJ1J u 'i ~ ff'Yl1i m~1J1ntl ~ '\I 'U 1~ tJ\PI tJ 'IJ ff'U ~H fl111J \PItJ ~ nl'i 'UtJ~ ~'IJ 'i ~.n fl fl]f ~ '111 n 

., '"
 
Vi ~l'iW ltVi tI~1't1TU ~~t~'U'hUl~~t~'UU'i~ lt1']j'U11n ~'IJn.nfl UlPlml1JI~'U ~~ ~nl'i~IJ1J'U lff'Uti'llPll~ "l
 

tJ tJ n1J1 t~ 'U nl'i ~~ \PIl~tJ nl'i U'; ~,j'U t 'U 'Yll~ nl'iti'lU(I ~ ~(lU 'i~ lt1']j'u'Yll~1i 'i n~'U tJ~ ~U 'i~ ntJ'IJ nl'it~ 'U. '" 
dlfi'tu ~U'i~ntJ'IJnl'i~~ liitM'ml1Jdlfi'tulPl tJml1JU(I tJ~.ntl'\ltJ~~'IJn.nflt'Vh~fl1'i ~~tJ\~~~tJ~ij 

II qJ U lIJ 

3/ 3/ "",. a 3/ 3/ "",. '1 3/11J 3/01 ~ 
nl'itJtJnn~'I11J1t1fJ1Jm tJ~~'IJ 'i ~.nfl1J1L~tJfJ1J mtJ~~'IJ'i ~.nfl ~ '11 ~~'i 'IJ ml1JtlJ'U1i'i 'i1J 

t'UtJ~\PIff'Uti'l~ijml1J~ll~'Udl'11i''IJ1J'41:lvijtVitl~ 4 U'i~nl'i ~t~tln11 "il~rOtl4" fl'U 

l~un tll'l11'i ~~ntllfftllfl~tJ~~~M1JU(I~mi'n1:l1hfl t~'il~i'UtJ~\PIff~fl1J'UtJ~1J'41:lVt~'Uff~fl1J~ 
, ., 

l1fl'IJ nl'i~~lPltJfftJffl'i rr~ liiij nl'i~IJ1J'UltJ~l~n~~U'U ~~'l!'Unl'iti'1Jfl'itJ~~'IJ~l.nflt 'UtJ~\PI~~t~'U nl'i. . '" 
i M'ml1J~1Jfl'itJ~t~tl1n'IJff'Uti'11,jtJ~~'U~ijml1J~lL~'Un'IJ1J'41:lV~~ 4 U'i~nl'i~.:Inril1 ~~~~t~'U l~ 

~ Innl'i tJ tJ nn~ '111J1 tI~1J fl 'itJ~ ~'IJ n.nfl t'U 'lf1.:111'i n ~~ij nl'itJtJ n n~ '111J lt11J1 m'IJ fJ1J ff'U ti'1~ t~ tl1n'IJ 

3/ a .1,.,,; <13/ '13/ I I a '13/IIJ • .I_~ ~ 3/ ''I i'1 '" 
tll'l11'i til 'IJl'U11(1~Lfl'itJ~~u ~.nfl'Yl1J'41:ltl\PItJ~ ~']j'fl~\PI(ltJ~ L']j''U LmtJ~ ~']j' ~l"fl"flllJ'U\PI'U U\PI ~'UU~~'IJ'U 

"" I 3/ .,. 01 .K ~ • 01 <13/ ol i "'" 
nl'i \PI ~ \PItJ'Yll~ n l'i fll1J n l'i~ IJ1J 'U 1'\1 'U LlJ 'U (ll~ 'IJ U(I ~1J'41:l tI\PI tJ ~nl'i m l1J ff~ ~ 1n'i1 ~t'i1 'U nl 'i\PI ~\PI fl 

.di \I]"Q" I Js QI , Q " , 

~~ ~~ 1J nl'i ff'i 1~'i~ 'IJ 'IJ'\I'Uff ~ L~ tJ'itJ~'i 'IJ nl'i'\l'U ff.:l ff'U m~lnmfl tfi1:l \PI'i m 'i1J ff mfltJ\PI ffl'11 m'i1J'" . 
m'U~l'11'U~'fl'U 1~'U ~1 mfl~tJ~rOnn(l 'YI~tJm'UtI'UlPl (Motor Vehicles) ~~n(llm~ 'U~ ~~ijml1J~11~'U 

dl'11i''IJnl'i'\l'Uff~ff'Uti'l lii11~~t~'U'i'J'IJ'i'i'VJn (Truck) 'i'Jm~'IJ~ (Pick-up) 'UtJn~lncl'm'UtI'UlPl 1'lf'U 

'i'JtI'UlPl (Car) 'i'JrOm m'UtI'UlPl (Motorcycle) rr~ijml1J~lt~'Un'IJnl'i~1'i~G}f1\P1t 'Uff~fl1Jli1tJ~n~~u'U 

~'U tll~nril11~11 m'UtI'UlPl~tJl~'Uil ~rOtI~ 5 ~ijml1Jdlfi'tlJU(I ~~ 11~ 'U dl'11i''IJ1J'41:lV u(I~i1.:1u~t 'U 

n ~ ~U'U 'fl\PI'ilfi lfl 'itJ~G}f~~~ij 'fl\PI'i1~~ .:I1Jlnt'U tdtJ.:I~lnU'i~L'Ylfl'l'YltiU 'i~ff'IJ n tlJ 'I11'Yll~LfI''i1:l ~ n ~ Iii 

, 
,~ 

DPU



2 

~ I ~	 I 

11 'il~I~'lJ 'jlfl1t1 1~'lJn r:l''lJ H1'lJ fiml~fl mii tJl~'lJ ~1 mJfl.:J"1'm,j''lJ n1'j l~ 'lJ ij fim l1P11 ll~ fi~ 'jll~'lJI~ fl 'lJ 

~~1Jnml '~f1J ti.:Jfl.:Jij~l'lJ 1'lJI'vhl~h.J 1~'lJH'" i 11'~1Jn.flflij'jltJf1J '),hVitJ.:J'Y'lfln1J'jltJ~ltJ 11~tJ1'lJ 

tJ'lJ~~ti.:Jfl.:JI~'lJ #.:J'thfitlJ i'lJ n1Hll'j .:J~1~'Ufl.:J),J'41:l6fi.:J'il~I~'lJ'~'illntJfl~"1'fi~n1'j~l'rnJltJ'j(ltJ'lJ I9i'I 

" 11"'~'j(l~mtJ1'lJtJ'lJ~1'lJU2549 iju~mWn1'j~1'1'n.hm1.:J'H),J~ 2,737,281 fi'lJ IWm~'lJ'j(ltJ'lJ~	 ~1'lJ1'lJ 
" 

682,693 fi'lJ 11"'~'j(l~mtJl'lJtJ'lJI9i'~1'lJ1'lJ 2,054,588 fi'lJ i'lJU2550 ijU~),J1Wn1'j~1'H,jlm1.:J'H),J~ 

2,863,796 fl'lJ IWm~'lJ'j(ltJ'lJl9i' 631,243 fi'lJ 'j(l~mtJ1'lJtJ'\.JI9i'~1'lJ1'lJ 2,232,553 fi'lJ tJfl~~1'lJ1'lJn1'j 
" H~~Il",~n1'jri.:Jflflm(ltJ'lJ~Il"'~'j(l~mtJl'lJtJ'lJl9i'i'lJU2549 iju~mw"'.:J'H),J~ 3,256,395 fi'U lwn 

1~'U'j(ltJ'lJI9i'~1'U1'U 1,176,840 fi'U 'j(l~mtJ1'lJtJ'lJ~~1'lJ1'U 2,079,555 fi'lJll",~i'lJ1I2550 ijU~),J1W 
"	 2

"'.:J'H),J~ 2,952,838 fi'U Iwm~'U'jf:1tJ'U19i' 1,301,116 fi'U 'j(l,)mtJ1'UtJ'U~~1'U1'U 1,651,722 fi'U ~1),J . . 
d d 

~l'jl.:J'V1 1.1 1l"'~~l'jl.:J'V1 1.2 

11 'Y'l.ff. tJfl~'j1),J 
t/:" 

'j1m(ltJ'U~'U.:J 'j(l~ 'j(lm~1J~ 'j(l1J'j'j'Vl n 
<II

'j(l{J 'U'l 

2549 682,163 195,458 12,648 450,479 23,095 483 

2550 631,251 182,767 17,794 407,917 22,321 452 

2551 
4 

94,679 34,161 2,464 54,650 3,225 179 

~),Jl:"1'),Jlfl),J~~"1'l'Hn'j'j),JtJl'UtJ'U~1'V1tJ 

mimJ~ "1'1 'H n'j'j),J tJl 'U tJ'U ~ "1'm~~"1'l'H n'j'j),J II 'I1.:Ju 'j~I'V1ff' 'V1 tJ 

-:>: 

I .ci ~~ I SI 1
nllfl'l ~f1U'U1I'U'In'1'U'l.jflm,~f1~~f1 ,Wn'l~ ~f1m~'lJ~ ~f1mn'Jfi. 

2 n'lllflll~lI n'1'l1 m ~ 11 Ul'UU'\.J1I1Y1U n~llfllln'l'l1 m ~llUl'UU'U9i' n'fll~fln'l'l1 m ~ llllM'I'.h~lYI"" YlU. 

3 n'fIl,j''UUl'UU'U9l. (2008). 1~U1n'lJn'fIl,j''U. n'lJ~'Ulrlv1'U~ 17 ii'Ulflll 2551, ;lln http://www.thaiauto. 

or.th/ aboueuslabout_us.asp. 

4 A ... IU " 

UVflnllmfjl~LflV'\.Jllmlflll - lflV'UfJllfllfj'Uli 2551. 
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..l "" "i .1 ' -='1 51I1H:ll'1 1.2 eJtllI~HllleJl'WJ'UlIfl1eJ 'Uu~~Il'1li' ~~'I111\1u 'W.li'. 2549 - 2550 

iJ 'W.fl. eJtlm111 ".:.. 
~1mtW'U1I'U\I 

2549 1,193,885 298,819 

2550 1,301,149 329,223 

2551 
6 

231,680 62,684 

HI~" 
-

-

23 

~t1m~l.J~ Hll.JnVJn 
a 

~t1t1'UG"J 

873,438 21,356 272 

948,370 22,978 578 

157,922 3,389 7,662 

~ lfl : 1:1'lflfill tllI1:1'1'11 m ~ 11 eJ1'U eJ 'U 11"1l'1 eJ• 
nri11 tllI 1:1'1 '11 m ~11 eJ1'U eJ'U ~ 1:1' fl1t1111:1'1'11 m ~11 u,..; \lU ~~ 1l'1fli l'1 eJ 

eJ1'U eJ'U~' mj ~ ii m'H-"i1l1u~~~1'11t11eJ''U VItI\llItl1l1' 'U il ~~tr'U ~lJnflfl~ ciu 'I1~uIGlhciu. .. 
eJ1'UeJ'U~i mjii fI1 1111~eJ\I~ ~~ i${i'l.JfI1111 illoW\I'Wu' ~tll.Jm':i' ~eJ1'U eJ'U ~i '1111 1'W':i1~fI11111.Jn'W~tI\I~ 
11)' , ~ a.l tli I .A tI do' I 

tll tl1~11~1 ~'W1.J 'U '1J W~tJl'tI'I1 ~ til 'lf1tJl'U eJ1'U eJ'U 11 '1111 t'U U\I~ln eJ1 'UeJ'U 11 ~~11 1:1'1'U U~~ntll.J1I1\1 G"J , 
.ok" " 

lflnlfleJ tJl'\I'tY1'U U~~nUl.Jl'I1ri 1U'U ~~ihm~Hi111111.J1.JUeJn'tY1'Ull~ 1~\lil111 1U~~nUl.J':i111tl'U ~\I,:r 'U 

~\lliI'U i Uilli$(I~ eJ~ ~1.J nflfl ~~11 ~1 ~1:1'Ul.J'Wl.Jfl1111 'lf1~ ~1.J n'Wi tN i${$I1 eJlI'U W\I fl11111.J n'W~tI \I.. . 
~\lnri11~n~~\1n'Wl.JI~tliim~il1eJ1'UeJ'Uili 'I111J'U i U,~ ~\lliI'Um':im1~1:1'Ul.J'Wl.Jfl1eJ'I1~\I~i${iim~ 
A a ,~ tli I ~ ~", Slo IClto a tI
tJl'U'I1~tll'lf1tJl'tleJ1'UeJ'U1I 'I111'U'U U~~1I111UnllHH~1I (Manufacturer) 'I1~UH~1'I1'U1eJ (Dealer) eJ1'UeJ'UlI.. .. 

" 
, 'I111~n~~ ill i'1.J ~~ 'lftllJ' 'U fl11111.J n'W~ tI\I~\I n ri 11 ~\lU'U ~1J nfl fI 'tY1'U lI1n~ \Iii m~ fU\lI~ eJ'U ~ U 

• ... "" ""1 1 "" ""1 11) " ""1:1'1'U n\ll'Uflw~m~ lIm':i tJlIfI~tI\lfjl.J~ flfl ~ eJflw~m~lIm~ tJlI mtl\lfjU':i flfl t~~• 11'U 'U m':i 

_!H 51 I'" dt'" 0 I Clto1.cI A I ", 

)"j U\I':i tI\lfI~ un HH~11'11 ~ UH~l'11 'U1eJlItlfl1~1ll'1'U Hl.J':i flfl.... .. 
U~l\1 i ~ n11111 m~Vl U\I ftl \I~1l'U'UfI~tll.J ~u~~ nul.J m ~,,r i'1.J ~~ 'lfUl.J i 'U fI11lft~ eJ'I11eJ~ 

"""1 "lj}0I d.c::l QI.J! ,.A 0 I 51... 1 1 "" ...
Hl.J':i flfl t~~l.Jnllfl1111'1J ~'1J U\I UfJ 1'U U\I~lntl1'U1~lIU~U\lU~~1:1'm'U~'1JU\lHu':i~ntll.J m':i ~ eJU nllll.. .. .. 

I " ""1 ", QI j1 d 0 QI A ... I .ek a "l.d, sJ QI QI I' ~ ... d
lflnm1fjm flflll~~'1JU'1J~'1JU\ll'1'G1'lf1tyUnu~~m~'I1'U\I 'lfl.J\lfll.JU~flU nQ'I1111eJ tl'1eJV,I 'Uu~~1J'Un 

ill i $I,,rfl1111 1111 m U\I Utl ~1.J nflfl U~ 1\11Vi eJ\I 'W U ill11 ~~ Ii/'U 1.J l'1 trflJ W'91 I~ eJ 1n1.J fl1111 i'1.J ~~ 11111 
q cu u u 

" .
~tyty1~U'1J1eJ , 'U t~ U\I fI1111 'lf1~ ~1.J n'W~ U\111111 U~~111~ nQ '11 lfle.lt I'Vl \Ill ~ ~'W1Oi 'lfV ii I'Yi eJ\IlI 111~1 472 

~ \11111111 474 ~ \l1.Jl'1 trtytY'9i~\Inri11*~lImU\Iu~m'W1~fI1111'lf1~~1.J n'W~U\I'1JtI\I ~'U 11111111 ~tyty 1 

s Q,I ~ .J Q,I QI ~JJ4Q1.J.e:t. 
l:1'f.'ll'lJ'UfJ1'UtJ'U~. (2008). lmnn'lJl:1'f.'ll'lJ'U. n'lJfI'Ul2Jtl1'U'VI17 2J'Ulf12J 2551, ~J1n http://www.thaiauto. 

or.tbl aboueus/about_us.asp. 

6 4 4. QI 01 
tJtl~';j12Jm~1~l~tl'U2Jn'nfl2J - l~tl'UfJ2JfI1~'Uti 2551. 
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l ,~" '" d "l I " .. ..!I "" "~,, I
C1fmmJl'YI1'U'U l~tJfjlJfl·HJ.:J 1'Umw 'YIfjClfV 'lJ"l'llJl'H!1'lftl':i~ ltJ'lf'U C1f.:J"l''Ufll'U 'U '~\9lllJfl11lJ~.:J'HlJ1tJ 

7 " " "" am1.:J n tj 'H III tJ '!!'U ~~.:J~ lJ fl':i V.:J l'Q 'Vf 1~1l~ ~ 'tYqj qj 1'H1 V~eiftJ~'U ""lI'vi1'!!'U '1i ':i1lJ if.:J lJ fl flllflltJ'U Vn 

" " 8
'U vn \11 n'!!'U.t11 ':i ~ n 1':i'W"l' \111if.:Jfl11lJ li'Y tJ'H 1tJ'H1 Vfl11lJ 'lf1':i ~'lln'Vf~ V.:J \1 ~\9l ntJ ti n'll ~eiftJ

~ q ~ • 

'H1 V'll 'YI Uqj tY'9i I~ tJ1n'llfl11lJ 1'll ~~'YI1.:J ll~ dj ~ \9lllJtI ':i~lJ 111 n tj 'H lJ 1tJll vI.:J llll ~'Vf 1W'lfrJ 

1ll\9l':i1 420 iiilqj'H1~d1riqjtitJl~tJ.:Jfll':i~nl':i'W"J\1,r of Proof) I~V.:J\11n'Hlinntj'HllltJ(Burden 

QI .q \rI I QI .ci .q .ck ~I S1 Ql "l 
lln1:lW~ll~llJ~'UV.:Jl'YItJ11.:JV~'ll'U'Hlln'YIq1:lfJfl11:l1~~(Theory Base on Fault) C1f.:JH1tJfj'll':i .t1fl'H':iV 

,,'" " • "" ,,'" """1" "" "1"a '''t1 ".~1"l'tJ'HltJ (~t1nm~'YI111~llJ~) \9lV.:J:llfll':i~nl':i'Vf"l'\1'U ~tJ\9ltJ.:J'Vf"l'\1'U 'H1'H'U11~ ':i~ntJ'llm':i (~'YI1 cu 'U cu cu cu 'U eu 

"" 1 "l _I "" I ..!I 1 tI "" "''''' ~ lIJ lIJ" d" ""1 1 .:, lIJ_1ll~llJ~) \1.:J \1'H':itJlJ':i~lll'YIlll'UlllV C1f.:J 'U'YI1.:J !]'ll\9l1'll'U Itll~tJ1n'YIfj'll':i .t1fl ~tJ'YI1IlJ\1~"l'1111':itl 

"" "1 "a <!/ '" I lIJ".,j "" "" "1 :: '1 " aI'Vf "J\1'U 'H 1'H 'U t1.:J1'H 9J ~.:J n 1111 I~ l'U tJ.:J \11nnlmll\9l "l''Ufll 'U'YJ n'U'U \9l v'UtJ VlJtJ ~ 'Ufl11lJ ~l'H 'U 'UV.:J 

"l " , I a lIJ IlIJ"1 "" ,,, ""1 I
'H':itJlllJll\9lntj'Hlllm'Q'Vf1~m.:J'l n IlJ l~ 'Hfl11lJfj:llfl':iV.:Jllnfj'll':i .t1flVtJ1.:Jfl':itJ'llfl~lJ 

I .cl\t) IlI).iI Q,I QlQ.c9 .cl Q,I Q 1!iJ,q "\l)"'1 I " 
1'Vf':i1~ ntj'HlJ1m'Q'Vf1~l'H 111'U IlJ 1\9l'llqjqj\9lmfl11lJl"l'tJ'HltJtJ'Uln~\11nnl':i 'If''l''Ufll 11 ~tJ\9lH 'Hlnll\9l 

. " .
1~'U ntj'Hlll tJVi I~ 'U nl':i ~lJ fl':i V.:J ~'ll n.t1fll'Q'Vf1~ ~~\9lfiW en!'vh'!!'U 1"lf'U 11fl.:J tJ1 mlJ'Vf ':i~':i1'lfU qjtY'9i tJ1 

, 

'Vf.ff. 2510 
, , 

Q.I ~ 0 QI Q,/.Q.II!t 0 I 0 d 

V'U\9l':i1tJ'Vf.ff. 2535 lfl':iV.:J"l'lV1.:J \9lllJ'Vf':i~':i1'lf'llqjqj\9l1fl':itJ.:J"l'lm.:J 'Vf.ff. 2535 m.:Jnl'H'U~U'VfM 

" d Yo "" d" "" "" p 1,,'" lIJ " I ""1""'H'U1'Y1'UV.:Jrj~1l\9l'YI\9l V.:J~ll\9l"l''Url1 'HlJfjWfll'Vfllll~ 1~1ll\9l':iJ1'U "l'1'Untj'HllltJfJlJfl':iV.:J fj'll':i .t1fl \9lllJ 

Q,I QJ.Q " " Ql d ~ d d ':'t 0 Go' ~ 
'Vf':i~':i1'lf'll qjqj\9lfJlJ fl':itJ.:J fj'll':i .t1fl 'Vf .ff. 2522 nl'll'Ul'Vf fJ.:Jntj'HmtJ'YI11J'U lll\9l':inl':ifl1'llfjlJnln'lll'VftJ 

" ~ tJ.:Jn'U fl11lJli'YtJ'H 1mvl1'!!'U 
I r I I JI 

"l '" '" IlIJ I "'" """1 '" lIJ ,,'" "l" "lllJ tJ n tj 'H III tJ'YIlJ V~ IlJ "l'llJ1':i tI 'Y] \1 ~ fj lJ fl':i tJ.:J fj'll ':i .t1fl 'YI I~ ':i 'll fl11lJ I~ tJ ~ ':i tJ 'U \11 n nl ':i C1ftJ 

'H1Vl"lf14mn'U tJ1,J IPi't 'H1i~iifl11lJGJ11':i~'ll n'Vf~ tJ.:J ~'ll n.t1fl~.:J 1-Nit nl':iwi'il W'H 11~ tJnl':i11 tJnrV.:J ~1'U 
• OJ U 

~ '" a lIJ" '" "l a""" ,,"" d l ..d " IHJlJ111'lf'U \9l.:J \1~l'H 'U I~ \11nmW 'U 1.:J"l'111~tJ'U 1'Vf qj ffll1ln1:l I\11'IJ tJ.:J ':i 1'U "ffll11n1:l" 'Y]CIfV ':i tI tJ'U\9l tJ'H tJ 

" 'd d'.cI.c:t ,J.e:t, .c:I _"I 't1 ' ..'" 
~m'U~l ~'UClfm':i1 "l''ll':itJ'UClfl.:J'U 'YI~I'lltJ'UlJ1tJll~.:J J-5286 n~.:Jl'YI'VflJ'Hl'Ufl':i U\9l ':i1il!]11':itltJ'U\9llJ 

~ ,I .II!t d Yo rlGI I "tI, ~" 
ilW'Hl\9l.:Jll\9lClftJlJ1 1~W'U1.:J"l'111~ tJ'Ul'VfW '~'U l':itl fJ'U \9l ~.:Jnll111'U 1ff'U tJClfVlJlll'H 11ltJfl':i.:J 1~m \11'IJtJ.:J 

u tJ cu I 

1 n1Jfffi~ '\.rJ9l':i::(J~Viq'l'li (2544, ll'U11f11J). "fI111JI~V,:jii'tJ'er'Ulfifl'il1fi~VJJ'U1m':i'l'l1,:j1'1'ltmnn~1 
4. GI QI 6 I d 4. J «:It, " d I A,A·J JJ

1l~::'I'l1,:j1 'I'lfl'Uflfi'lJfl111J':i'lJNfl91tJfl111JlnV111t1'1'llfifl'U'U'il1fin'Ufl1'1'l'Ufi'Vi':itJ,:j." 11'H"'''IUVlflltTVI''I, 31, 4. 11'U1 

822-823. 

8 1J'U ~~t1 1i1fl1ii1'U1V~V. (2545). nQl11J1Vf1111J"1JNVl1'\.1NftVl.nwcri:1tJII1J1J~Il11Jl::tT1Jrill1"1J 

tJ"I::IYlf1'nv. 11\j'172. 

. \ 
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u~'I:1'Ylfh.J ti'\.J'hil~ ilit1J~fl'U1f1l'1'UhnJi,ri~ ~~Vi1f111'VJU1f11J1~~1'U 10 'H1~ i 'Umm'U1m~fl'U t~'U 

m111f111~~~f111U~'I:1'Yl 't11m~fl'Ufl~lIfj1t\PI~! ~ln~ 'b'11 i~'H1'U~4~1f1fl'U~~M'~ UCl'U1 111~! 

~1:I'l'1vJI1V~ 'Yl.. 11m 3.1 ~1'U1J1'Yllrl~1'U~ 8 i'U11fl1l2548 mi~~lni,*~1'U~~1~~md~~n1121$i~'U 
", ,oM 0 I ,. ... 11) • .1 .. 'JI oM 'JI ...... .. 

'VlUlJ tjj 'H 1fl1111'b'11 ~U n 'Vl 1 ~ ~~ ~~1 fill 1 I~ fl\PI Cl ~~ 'Yl ~ 1"nll 1:1'~ ~'Yl 'H 'U llJ ~ II ~ ~1 ~UU ~U Ifl Cl ~'U 11 

~ JJ QI d d QI 4 J .;. tld..d GI 4 QI _ t 
lJtjj'H1 m~ ~Ml1'U fl 'U ~UlI mfn111:l'fl~~~I1Cl11Cl ~'U~'U-Cl ~ lfl'I~ ~fl'U \PIll 11:1' fl ~ ~H 'H 1 ~~U1f1I1Cl1~'U \PI n 

" , " 
~~~'I11i'1CJ111111~ln 'H ci~m ~W~I~fl1n'Ul1~n'l11 i tJClfJ~~vJ1'I~ij'l1ll'fh1l1 i 'U 1f11~fl'U1m~ fl'U 1~'U• 
11) 'JI • tI ... 'JI tI I ~.Ii!"llJ ' , 'I 'JI ~ _ I ""I 0 

I~'U 11 fI fl'U \PI ~ ~ nCl111~ 1t1'U flC}1~1I1l1'HCl1 flfl'I ~ C}1 ~'Yl1~ ijW! 111 1:1'11111 fI'Yl1f11 1C}1~1I11 C}111 I 'HllJ 'U lJ f1\P1 

"IJ1.c9d JJ ~"d tlQI~' 44 Q -=:tA', QQI QI 0 I ,.
I~ ~~11 flm V~ I'HltJ Cl fl'U 1f1 fl'U\PIfl'U I'H1I 'H1~fl'Ul~'U11m'YlC}1~ 1l\PI'Yl1~Unl'Y1\P11U'Yl'U ~1'H'U1flllCl'U 11 

, I ~ ~ 

11~!'1 iliVi1 fn1 ltJ~ fJ1.J 1f1 fl'U~l'1'U i 'Hli'H1~ti'Ul~'U11mVi clfVi,r fl ~V'U ti'U t,rij fn1CJ1~1I~~ i tJ fl~U'U 

II II , I 

'U ~ n ~1 m1'~ 1:1'~ ~mm ijll~ 1ti~ij ~U nflm1flV'UVitJ 1~ 1:I'UU ill 'H 1~ ~1 ~l~ fl1 n'U fv~l~ fl'U.. " 

H1'U ~hun~1'Uflw~m111 f111~lIfl1~~ ~Unflfl flm~'U ~1'U1'U1I1n ldJi'U mm 'U 1~ 1:I'11~ fl~lfl f1~1:1'11 
.::I" .c:l J. tI t!1::I, d tI I QIQI 

f111'Yl1~~11fl'U11~~1f1fl'U\PI11l~1C}11~C}11U'UC}1 200 lCl~\PI1f1~ 2110416f1004536 lCl~~'U E NGT 

4 tI .dl 4 .cl "0 1..c6 ~ "I"
lfl1~~fl'U\PI 27195630821041 'V1C}1~1I1tJ1~1l1W 11~~'U lIm111'b'1~~Un'Vl1~~C}1~'U1~1:I'11~fl~lfll~ 

.c9 0 I Js.cd rlQI 1 \11 ... 11>1"" a tI fiG!0 QI

'Yl1 1UfI ~ fl1111 'b'11 ~lJ n'Vl1 ~ ~11l ~1I f111'U l'Iflfl'U \PIfl'U ~~ nCl111lJ l'b' I ~ mm V~ fl'U \PI~~ ~1f1fl'U \PIfl 'U• 
... I ""... ...... '1 'JI d I 'JI '1 tI ... 'JI I 11) • .I_~ 
~~nCl111n~~Un~'Yl'U 'H'U~W~ l'b'm111111flv'Um~~ ~ I 'U~W~1lC}1~1f1 fl'U \PIfl'U'H'U1 1l\PI1~UU 1l''fyl1 

" ." ".Ii .Ii
ti~fl~ i,*~l'U i~\PI111tJ n~ -n~Vi1l1\P111~'I11il''Uti~fl~1l1:l'~~11ij'l11il''U ~~m ~f:1 ~ C}1~ i~i"Jll~~~lmh~.. 

" , 
fl'U 1Pi'~ ~~U ~ '1:1'Yl ~111'Yl 'U ~1 'H 111mu~~~'U11 1~U U1:1'11 tl~ n Cl ~~ ~ 1fI fl'U \PI"iliVi 1~ 1'U ~~ '11111~ ~ fl~ n ri11 

" tI, 0 QI JJ" .::t.<r r " Q ... I I

1111 ~ ~'VJ n~ \PI ~ 1:1'1 'U n ~ 1'U fl W~ m 111 f111 t:}11 m ~ ~ f;!U 1 Itl fl 1l\PI HCl f111 \PI'I 1 ~1:1'~ U~~ ~ f;!HCl \PIlJ 11ntl11 

, " " 
fl1111U n'Vl i ~ ~ In~ ~ 1n Cl n Cl ~ flVi f:1~ 'I11il''U illtil~ 1'U til i M'1I1\P1 1 1~ 'I11il''U II 1:1'~ ~ HCl ilifl n ~ ~~ ti~ .. .. 

II J/ I II 

II 1:1'~~ HCl11ei~fl ~ij'l11il''U ~~i'Uf:1 ~-n~Vim111~~ ~ illijihil''U ~~i 'Uf:1~1l~1 l~ 'U~ 'U l~flll~Cl~1J~~ij 

"f Q I JA sJ 4:::1 I t \ J.fIV "I f' 
10 'Yl'Ult1"1 'If "'Y11J·Hl1h::~1'U"11fl1111ij.,'j·H).,'jlyt·n::mJ.1I'1ftl.,'j11.,'j. (2548,27 lImll'1l1). ';l~l1m~ijij'U Hl'U. 

n1J~'Ulrlij1'U~ 12 mn~ll'1l1 2549, ~ln http://www.manager.co.th/Crime/ViewNews.aspx?NewsID 

=9480000013081. 

II 1#tI'''''l11'Ull~'U1U1mlmnn''1lt1'Ufi'hnij1'' ~~l1m~ijtl'Uhu.1.h::~l'U. (2549, 31 ~t11l'1l1). 
~ .II ... ~ .co .. 
l:11Jrl'U11ltl1'U'Yl 7 ytt]fl'~mtl'U 2549, ~ln http://www.manager.co.thIMotoringiViewNews.aspx?News 

ID=9490000134792. 
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, , 
~ 

iJ~'lJ1.h~1I1W 
. .!l y ... 
m14114l~'eN~'e)~I'HJ14 

2548 611 

290 

249 

109 

2549 

2550 

2551 (m'Yn~i~~:JJl"1' 111~~ 2) 

i~~111"1' 
"I 11 D QI J. j} tI 
l~'e)14 'YUY. 'J1141'\.J f111 1'lJ11 'e) ~ 1111 'e)~'Y1 n'\J (11fJ)• 

i~~1J1"1'~ 1 
~~lflll 2550 33• 

'" 'YH) fl''J m fJ 14 2550 19 
(~~lflll - i1411flll 2550) 

'" ti'\.J11flll 2550 20 

12 rl1Un-l1'Ufltl.l::maJm1~2JmV-l~Un.flf1. (2551). &fafifll,,1'1.J1tv~~TJ~V-l'1n,j'I~El1fl'I.J1(JEI'\.lpj' 

(nM~1Jfl"M~'l.J11nflv1l'U~~ln) ,.h~\ii\J~'I.J1.h~1JlN 2548 - 2551. 

13 ri1Un-ll'Ufltl.l::m12Jm1~2JmV-l~'l..Jn.flfl. (2551). ~lEl~l'\.lnltJH~fll"i~llihHl'\.l~1JfI"itN 

~'I.J~lllfl (nf)~~1Jfl1f)~~'I.J~1Ilflv11'\.liH"n) lh:;'1hl~f)'\.l'J~lflll 2550 - i1'\.llflll 2551. 

DPU



. 7 
1911'n~Vi 1.4 (1'1'EJ) 

ll91'.i1Jl1.1' 
.... 

tll'EJ'U iJ'Vut o Q,I a " 1I
'ill'U 1'U nln'IJt'i'EJ,:j'i11'i'EJ,:j't'J fi'U ('ilt1) 

ll91nJ11.1'~ 2 :lJmlfUJ 2551 9 

"" (:lJmlf1:lJ - :lJ'Ulf1:lJ 2551) '" .. 
fJ:lJfl1'V'l'U1i 2551 9 

"" :lJ'U lf1:lJ 2551 19 

Ci '" ~ "'. lIJ "" • 1 1" '" "'... "'...,1
U?l~ t1,:jU:lJ 11u 'il'il'IJ'Uu'i~t'VIfl' ~ 'VItI'il~:lJnl'iu'i~nlfl' ".Il''V'l'i~ 'il".1l''IJ tlltlll91f111:lJ 'i'IJ ~1II91tlfl11:lJ

• u u 

tiYml1t1~ Inll~'U 'illfiiY'Uti'l~l1iU~'EJlIfitl 'V'l. fl'. 2551 U~~'V'l'i~'il".1l'UtlltU~11ivhl1'iWlf1~~'IJnflfl 
U U OJ 

'V'l. fl'. 2551 1l1'1 'V'l'i~'i 1".1l'UtlJtY~fl,:jfirll1~iJ,:j l1i 1.1'l:lJ1'itlU n'l'UUtlJ'Hl'U'EJ,:j nl'i111'f111:lJ~:lJm'EJ,:j Itn 
~'IJ nflfl~ l ti'l''IJ f111:lJ t$i'EJ 1I~'EJ'U 'ill finl'i'IJ nflfl tll'U tI'U ~1 'H1i~ n fI11:lJ 'l11'i1I'IJ fi'V'l1 'EJ,:jt'liu n'U 

1 

OJ • 

Ci d lIJ l' I "'.1
'il,:jtl1'U ~~111fitl'H:lJ1t1'V1U'i~t'VIfl' 

lIJ "" '1 ~ '" 1!J I " " ... ,. ..
~'VItI:lJ'EJ~ 'UU'il~'IJU l:lJ1.1'l:lJ1'itlfJ:lJm'EJ,:jrj'IJ'i ~flfltllUtl'Ul91 

..Jd 0 ''II'" d dd I _I Q,I Q dd 
'H:lJ 'VI:lJ f111:lJ ".Il'1 ~ 1I'IJ fi'V'l 'i'EJ,:j ~11 'EJ tll,:j tl91:lJ 'VI Clf,:j UI91 fi1911,:j 'illfiu'i ~t 'VI fl'1.1''H 'i!'EJ t:lJ 'i fil'V1:lJ fitl'H:lJ lt1 

" 'JJ Q,- 0'1 I.::L:::I 0 I,. dd I 0' 
fJ:lJ m'EJ,:j ~'IJ 'i ~ fl fI til 'U tI'Ul91 'H:lJ 'VI:lJ f111:lJ".Il'1~1I'IJfi'V'l 'i 'EJ,:j ~lIt1l ~ 'V'l1~ 'VI L'i tlfi 11 fi tl 'H:lJ 1tIl~:lJ tl 'U ~ 'EJ 1 

J/ 
" do do r QI Q,lQ~

(Lemon Law) 1l:lJ 'UW~'U m ~'VI'i 1,:j ~ 1911.1'1'H fin:lJ 'il~:lJfI11:lJ'V'ltllt11:lJ 'il,:j'V'l 'i ~'i 1".1l''IJ tlJtlJl91fJ:lJ m'EJ,:j 

"Q" d 0' a rJJ ~ 11',. 'II Q,I 1'" 1Go' I d Q,I 1.:1 Q,I 

~'IJ'i tflflLntl1fi'IJ'itltl'Ul91 t'V'l'EJlIlt?l~Clf'EJ'itltlUI91 ~lIt1L~'V'll~Ul91fitl,:j ~:lJ:lJnl'i'IJ,:jfl'IJ ".Il'Ul91mm 11 
OJ OJ OJ 

"'.1 J Ci
1.2 1V1Q'U1~tT.:Jfl'IJtl.:Jfl11ftfl'U1 

1.2.1 L~'EJffm:nf),:jLl 'U 1f111:lJflll 'VIql:l~ L~tl1n'IJnl'i~:lJm 'EJ,:j ~'IJnflfl tll'Utlul'i'1'H1i~ n 

0' 0 J ".e:t."i 0' 0 ..J. 1"
fI11:lJ".Il'1'i1l'IJfi'V'l'i'EJ,:j U~~fI11:lJ'H:lJlt1'U'EJ,:jfl111 "~'IJ'i ~flfl" "tI1'UtI'UI91" Ll~~"".Il'l'ill'IJfi'V'l'i'EJ,:j" t'V'l'EJ 'H 

• OJ • 

'VI 'il'IJ f),:jt 'H ~ ~~ fl'U I~ UIt 'Hrl,:j~:lJl'U 'EJ,:j nl'i111'f111:lJ ~:lJm'EJ,:j ~'IJ nflfl til 'U tI'U 1'i'1 'H 1i ~nfl11:lJ 'l11~ 11 

'IJfi'V'l1'EJ,:j 

..; ~ ... '" l' " ... ,. "1 ,.d '" 1.2.2 L'V'l 'EJMfil:ll:lJ1I91'inl'i'VI1,:jfitl'H:lJlmfitl1fi'IJ nl'iI'J :lJfI'i'EJ,:j ~'IJ 'i ~fl fI tI1'U tI'U 191 'H:lJ'VI :lJfI11:lJ 

'l11~1I'IJ fi'V'l1'EJ,:j 'U 'EJ,:j U'i~L'VIfl'l 'VI mm tI'lJtVi tI'IJ n'IJ:lJ 1191'i nl'i'VI1,:j fitl 'H:lJ lt1'U'EJ,:jU 'i~L 'VI fl'1.1''H l'!m:lJ1 nl 1~'EJ 
?t 1'" 1 ...,. tl1 ,... ""Ci I ""LlJ'UU 'U1'V11,:j 'U nl'i'V'l 'ill'iWlt1,:jfl11:lJtl1:lJ1~1.1':lJ 'Unlnl,:jfitl'H:lJ1t1fJ:lJm'EJ,:j ~'IJ'i ~flfltl1'UtlUI91 'H:lJ'VI:lJ 

f111:lJ 'l11~ 1I'IJ fi'V'l1'EJ,:j'U'EJ,:jU 'i~L'VI fl'l'VI tI 

..; ~... .. .1'" '" ~ I 'I 1" ~ 1.2.3 L'V'l'EJMfil:ll1tml~m u'itl'IJL'VI tI'lJu tlJ'Hl'VI1,:jfitl'H :lJ1t11911,:j'l ~ 'U nl'i 'HfI11:lJfJ:lJm'EJ,:j 

," Q"" 0'1 .ddOl A 1 "0Ufi ~'IJ'i ~flfl til 'UtI'U 191 'H:lJ'VI:lJfl11:lJ ".Il'1~1I'IJ fi'V'l'i 'EJ,:j t'V'l 'EJ'H 111'U 1'V11,:j 'U nl'inl'H'U lIfitl'H:lJ1t1fJ:lJm'EJ,:j 

~'IJnflfltl1'UtI'U 1'i'1'H 1i~ 'l11~1I'IJfi'V'l1 'EJ,:j 111 mU~ tI'IJ LVi tI'IJ n'IJ fitl'H:lJ 1tI'U 'EJ,:jU 'i~t'VI fl'1.1''H 1'! 'EJL:lJ1nl 

DPU



8 

4~" "".J '1"4~ '11.2.4 I'VH)flfi'l:llU'tl~f1'W'I111Jl~'Jnl'J'H'HHl'W1'V1HVH'H1J1~tY1J1JlL'Jj' I'VHHlJ'WU'W1'V11~ L'W 

~ • I \I).J '1" 'i ~ '" .J.J ,,'" " " ""1 0'nl'JUfi L'lJfit}'H1JltJ'\H)~U'J~I'VIflL'VItJ'VI L'Jj'fJ~ 'Wu'iI~'lJ'W 'VILfitJ1'IJfJ~fi'Unl'JfJ1JfI'JfJ~~'U'J .flflm'WtJ'W~ 

Lmj~nfl1l1JGJ1l~~'Ufi'Y'l ~ fJ~ 1J1~'J nl'J IfjtJ1tJlf11l1Jl~tJ'H1tJ fil'J 'J~.r'U~fJoW'Y'll'V1 1Jlmjl'Wfl1l1J 

1.1'tl fJ ~ n tJ'IJ fJ ~ tJl'WtJ 'W ~i 'H 11 U'tl~fi t} 'H 1J 1m~tJ1 ti'U fil'J i''U1.1 'J ~ ti'W ~'W ~l ~n f11l1J I'H1J l~tY1Jti'U 

1.1'J ~ L'VI fl1 'VIti 

"" 41.3 tnJSJl'l!lU'UtHfl11ftfl1:l1 

~ "'" ""1 0''1 I \I) ,,'" """ '" 0''1 I .J \I) ,,'" '" 
u'iI'iI'U'W~'U'J .flfltJl'WtJ'WlPl L'H1J Lm'Ufl1l1Jl~fJ~'JfJ'W'illfimwm'WtJ'W~ L'H1J'VI L~'J'U1Jl1J. '" 

I ~ 

f11l1JGJ11Hl'U fi'Y'l'i fJ~ 111 tYl1J1HI L"*~1'W 1~~11J1.1fi~ 'H~fJ~l1JVifl1~'H1JltJ 1 ~ 'W fJfi'illfii11.1'J~ I'VI fl1'V1 tJ• 
eJ~ 111 n fi t} 'H 1J 1tJ ~1J fI 'J fJ ~ ~'U il.fl f11~ tJ1 tl'lJ tJl 'W tJ'W~L 'H 11 ~n f11l1J GJ1l ~ ~ 'lJ fi 'Y'l ~ fJ ~ L;j 'W fil 'J I~ 'Y'll~ 

~ . 
f1~ U'W 'H 1fiij fi 1 'J ill 'H 'W ~ fi t} 'H1J 1tJl ntJ1 ti'U fin IWfi1.1 'J ~ 1.fl'VI 'IJ fJ~tJl'W tJ'W~ ti'U f11l1J i''U ~~'IJ fJ~~ . 
0' ala I 4d. QI .c:l .c:t 

'ill'H 'W 1tJ f11l1J 'H 1J 1tJ 'IJ fJ ~f1l1l 'Jj'l ~ ~ 'U fi'Y'l 'J fJ~ fit} 'H1J 1tJI fi tJ1 fi'U1J1~ 'J nl 'J W tJ1 tJ 1f11l1J ItY tJ'H ltJ 

fit} 'H 1J lm~ tJ1ti'lJnl 'J 'J ~.r'U ~fJoW'Y'll'V1 fit}'H1J1tJ1~tJ1ti'U1Jl~ 'J i 1'W f11l1J1.1 'tl fJflntJ'IJ fJ~ tJl'W tJ'W ~n'tl ~ 
, ' 

'" '" "'.1 '" "" "'1" '1" "" ~ I ".\ ""Ifit}'H1JltJ1fitJ1fi'lJnl'J 'J'U u'J~fi'W tY'W fI1 Lm'H1Jl~tY1J 'iI~fifJ Lmfi~f11l1J IlJ'W1i 'J 'J1Jnfi ~u'J~fifJ'U ~ 'Jfi'il 

0' ;" ""1 ..:.x
tJl'WtJ'W~n'tl~~fJf;!'U'J .flfltJ~'IJ'W 

4 
1.4 'U81JA'Ul'l'UtHfl11ftfl1:l1 

~ . 
1'V1tJlij'Y'l'Wn~u'Ui1'i1~ffmni)~n'W1f11l1Jfi~ 'VIq'l:l~ l~fJ'W1'IJ mlmfiW~ 1J1~'Jnl'J'V11~ 

0'" " ""1 I \I) I ~. \I I
fit} 'H1Jl tJU 'tl~fJ~f1 m fJ1J mfJ~ ~'U 'J .fl f1m1Jfit}'H1J1tJ~l~"l L1J 1l'i1~ IlJ '\.,I u 'J~1J 1'tl fit}'H1JltJ1l'Y'l~U 'tl~ 

'Y'llw'Jj'6 'Y'l'J~'Jl'Jj'U qjtY~~1JmfJ~~'lJ n.flfl 'Y'l. fl. 2522 'Y'l'J~'Jl'Jj'Uqj~~'h~1tJ~fJ ffqjtyl~ 1111;j'W1i'J'J1J 

'Y'l.ff. 2541 'Y'l'J~'Jl'Jj'UtlJW~1ioW'ill'JWlf1~~'Un.flfl 'Y'l.fl. 2551 'Y'l'J~'Jl'Jj'UtlJW~f11l1Ji''U~~~fJml1J 
u u '" u u 

l~tJ'I11tJ~lfi~~'W 'illfi~'Wi'i'l~ 1111.1'tl fJ~ntJ 'Y'l. fl. 2551 'IJfJ~1.1'J~I'VIfl1 'VItJL 'Wil'il~u'W 'hijfJ~l~ 1m'tl~ 
.c:l .t!I 111 I t ,",0 0 GI 0 I "lI:::II rI 0

l'Y'ltJ~'Y'lfJ'H'JfJ L1J 'J11J'VI~fil'JL 'Hfll'i1lfi~f11l1J'lJfJ~fI11l "~'U'J l.flfl" "tJl'WtJ'W~" U'tl~ "f11l1J'Jj'1'~~ 

'U fim~ fJ~" 'IJ fJ~1.1 'J~!'V1 fl1 'VI tJ~nfJ ~fJ~l~m~,r ~ m~'iIltJU'tl~1 l~fi~l~ 1fltJfffi'l:lllm tJ'U LVi tJ'Uti'Ufit}'H1JltJ 

J! " ""1 o'i ,.d.c:l 1.t!I tI0
l"J1JmfJ~~'U'J .flfltJl'WtJ'W~ 'H1J'VI1Jml1J'Jj'l~~'Ufi'Y'l'JfJ~'H'JfJfit}'H1Jlm'tl1JfJ'W'tlfJ1 (Lemon Law) 'IJfJ~ 

1.1'J~I'VIfftY'H i'! fJ!1J i nl U'tl ~fit}'H 1JltJ~'W~ l~tJ1~ fJ~ e'W 1~un 1.1 'J~1J1'tlfit}'H1J ltJu11u'U'U'V11~'Y'llW'Jj'6 

(The Uniform Commercial Code) i'!Uty~~I~'Y'l1~ l~fJ~m'Ji''U1.1'J~ti'W~'\.,I~l (Federal Magnuson

0''1 1 

Moss - Federal Trade Commission Improvement Warranty Act 1975) fit}'H1JltJ1'tl1JfJ'W'tlfJ1 L'WU\PI'tl~ 

1J'tli'! (State by State Lemon Laws) fit}'J~lijtJ'U${l'\.,11Jlmil'WfI1l1J1.1'tlfJ~ntJ'lJfJ~tJl'WtJ'W~'IJfJ~i'i'lJ1'tl 

fi'tll~ (Federal Motor Vehicle Safety Standard: FMVSS) 
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Q,.cI 0 Q, d 

1.5 lfim&\I\1fll':iftfl'Yl 

" 1'V1mih'itJ11'in!'lJ ij ~ 11ih.J nl'jffmnlltJ fl1'11 m~ 1 ~fl' tJ I~,mJ fl1:1'l 'j (Documentary Research) 

..II 11)"~ P" '" !!l "" "" '" "".d .d " 
~,:j l~f1fl'l:llrltJfI1 l~lfl'l1tJ ,:jtHI 'lJ'VIfI1111'V11,:j1'.1l'lnl'j 'j1fl,:j1tJnl'j1 ~tl Itlfl1:1'1'j'VI1,:j1'.1l'lflWYllflfl1'Utl,:j 

" . 
" "" '" '" ~ 11) I .1 " ~lfl'l1tl,:j1:1'~~1:1't11'lJtJ(;11,:j~ 'VI,:j'VIIlJtJfl1'l:l1 ~'VIUllCl~fl1'l:l1(;11,:ju'j:;I'VIff (;1Cltl~~tJ'Utl1.dfl'VI1,:j 

.a.d 4IQl, tI , d \rJ tI, ~ \II I .odd S1 Q,I 

tlm fl'VI'jtltJ fl1:1' (Electronic Data) tJl1'lJ ~~~(;11,:j~ m'Utl,:j ~'VIflllCl:;(;11,:jU'j~I'VIff'VIlflfl1'Utl,:jfl'lJflt]'I1111fl 

" " ""1 0', 0 1 '" '" ~l.d '" It;j 11m tl,:j fj 'lJ 'j flfW1tJ fl tJ (;1 '1111 'VI 11 fI1111'.1l'1 ~ ~'lJ fl'Vi 'j tl,:j ~fl'j 1'lJ'j111 IICl ~ I'j U'lJ l'j fl,:j IlJ tJ 1 'j 'jW m 'j1l 

"" 0' .1'" '" '" " " ""1 0'1 I .11l'lJ 'lJ'lJ 'j'j fl1 fl 11'111'j 11m1:; 'I1lu 'j fl'lJ I'VI fl'lJ fl 'lJ flt] 'I11J1flt;j 11 fl'jtl,:j fj 'lJ 'j flfl fl 1tJ fltJ (;1 '1111 'U tl,:ju 'j:;I'VIff 

'" "" 1 ""'" '" ,"4Q .r:::::t. "1:1''I1'j!fllll'jnl ~fl11inl'jI'UfltJlm:; '.Il'11i'Vi'j'jwtJ11Im1:;'I1 (Descriptive and Analytical Method) 

o ," .r::!i .c=..d .d QI 'J1 " 41L6.1 'VI1 'I1'V1'j1'lJt1,:jfl1111'111J1fl lltJ1f11111fl~ llCl:;'VIq'l:lt]lflU1fl'lJfll'jt;jllmtl,:jfjm flfl 

0', ,.d", 0 I ..II ~ '" ~ I .d , " .£
fl 1tJ fl tJ (;1 '1111 'VI 11 fl1111 '.Il'1 ~ ~ 'lJ fl 'Vi 'j tl,:j ~,:j IlJ tJ l'I1lPJ~ Cl fltJ IlJ tJ 1l'l1 Cl,:j 'VI1J1 'U fl,:j fll'j 'H fl1111 fJlI fl'j tl,:j 

~'lJ nflfl fl1tJ fltJ9i'i '11 ~~ ~ fl1111 'l11'j~'lJ fl'Vii tl,:j
OJ • , 

o Gil " .r::i .d Q,I " S1 A 1 d'GI l.dL 6.2 'Vl11'11 'VI nu t1 ,:j1J1 (;1 'j nl 'j 'Vl1,:j fl t] '111J1 tilfl fl 1 fl'lJ fll 'j t;j 11 m fl,:j fj'lJ 'j fl fl m tJ UtJ (;1 ~ '1111 'VI 

~fI1111'l11~~'lJ fl'Vi~fl,:j '1 tJil ~~utJ 'Utl,:jU'j:;I'VIffl'VIUllCl:;U'j:;I'VIff1:1''I1i'!fllll~nl 
-
'="' o 1" cSI 1'1 ' .d .d '" 'I "" ,,, ""1L 6.3 'VI1 'I1'V1'j 1'lJt1 ,:ju\lj 'I11'V11,:jflt]'H 1J1fl(;11,:j~ 'VIlfW1fl'lJ nl'j ~ '11 fI1 111 t;j1l fl'j tl 'Illfl fj'lJ 'j flfl 

mtJ UtJ ~i 'H ~~ ~ fl1111 GJf1~ ~'lJ fl'Vi ~tl ,:j'Utl,:jU 'j :;I'VI ffl'VI fl 

L6.4 V11 i 11''VI 'j 1'lJ t1 'I1J1 (;1 'j fll 'j '11 ~fl II tJ1 'VI H~ l'I11J1~1:1'lI' tJ fll'j ,111J1~~ tJ 1 Ui''lJU ~,:j 
.d.d "Q,I " " .c::.1 d'GI I .Ql.d Q 0

flt] '1111 1fl'VIlflfl1'Utl,:j fl'lJ fll'j t;j1l mfl,:jfj'lJ 'j flfl fl1 tJ fltJ(;11 'I111'V111 fI1111 '.Il'1~ ~ 'lJ fl'Vi 'j tl,:j 11 1(;1 'j nl'j Wfl1 fl1 

fl11111 iYm11fl fll'j'j:;.imj'm~'Vi1'V1 11 1(;1'j!ltJfI1111UCl tl~.fill'Utl,:jU1tJUtJ~1l Cl :;flt] 'I11J1t1l~U1ti'lJfll'j 
"'.1 '" "" "'1.1 11)' ,,'" cSI '" " " ""10'j'lJ u 'j:; fl tJ 1:1'tJ fll ~ tJ u 'j ~ I'VI ff ~ 'VI fl '1111 fl1111 l'I1l1 1:;1:1'11 'j 111 f:I,:j nl 'j ~ ~'VI1 flt] '1111 1Ut;j 11 m tl,:j fj'lJ 'j flfl 

0', ,.d '1 , ,,'" cSI.d "" .1 '" 0''1' .d0

fl1tJ fltJ (;1 '1111 'VI '.Il'1~ ~ 'lJ fl'Vi 'jtl'l ~tIl'il 'Vi 1:; 'H 11 ~Clm fl'lJfl~ 1It1 ,:jil\lj 'I11'V1lfl ~ 'U tJ fl 'lJ U1tJ UtJ (;1 ~ 'H1I'VI 

'l11 ~~'lJ fl'Vi ~ tl,:j '1 tJ U'j:; l'VIftl 'VI fl~tl 1U 

DPU



, 
""'lJ'YI'YI 2 

, 
"'" "" "" IV v V""''l

Ut!1f11UJfI~ 'YIt]1l{1 U"~f11UJ'I1tllmflU1fl'lJfll'H:!tlfl'H)~~'lJ'j Ulfl 

Ult!Ut!V1''I1:J~i1f111tl'l11'j~'lJfl~-i~~q 

. , 
~' 

iJ'iJ~u'UtJ1'Wv'UlPi'ih:d11~'UiJ'iJ~vd1f1~'l'Unl'j~1'j~;Vi'UU~:IJ~~6Idij~'iJ1n:IJ~~6i~i~ 

Vl'U V'U lPi'i 'U m'j~ ~~ijti'tJ'lJflfI~~'U~ijfhh~' mln'U '1J11'iJ~I~'Um'j~~~ml1~m'jf{1 'I1~ij i ~'U m'j
• OJ 

, .d d oJ "'... i i a 1 "!J/"''' ~!J/"''' I ..
'VIij~I'VIV1n\Pll:IJ ~~n1':iIPl~'I:'1''U 'iJ 'Um'jl~ijn~ijtJ1'Uv'UIPl'Uij~~'IJ'j ~f1f1'W'U ~'IJ'j ~f1f1Vij:IJ:lJfl11:IJ 

OJ OJ 

fl1~ '111~ i 'U n1'j i ~'I:'1'ijVV1'U v'UlPi'i'I11JijV1~:lJ1n11 'iJ~'I:'1'1:IJ1'jf:l i~~l'W'~ ij V1~un~'1iij fl11:IJ'l11~~ 

'IJnViiij~ i~"l 1l~lrlij~~~~'IJnf1f1 '~f'IJ '1iI~'U' UIPl1:IJ~\Pl'UfI1~'I11~' 1fiij Vl'U v'U~i 'I11Jln~m1:IJ 
Cllo I ~ Y ~ .QI Y .d.,,,~ " QI ~ .e9 Cll i d

'll'l'j~'IJnVi'jij~'U'W H'IJ'j lf1f1'iJ~lPlij~m'j'VI'iJ~ ~'j'IJfl11:IJfI:lJfl'jij~ ~~'U'U'iJ':lln~Il'U1f111:IJfI~ 'Um'j'VI'iJ~ 
• OJ • 

i !J/!J/ I!J/ ... ,. "i ,d J ~'1 '" ' I,. 0 ..
'I1f111:IJfJ :lJfl'jij~ll n ~'IJ 'j ~f1 fltJ1'UV'U1Pl 'I1:IJ 'VI 1 'j~'I:'1'Viu~'I11~~ n~ 11 ~ ~ vm'j'U 1W1'V1 q~fJnfJ'I1:1J1v 

I QI deS d .ci.ci" QI~ 
1Pl1~"l :lJ1'1:'1''U'IJ'I:'1''4'W ~~:IJ'VIq~fJnfJ'I1:IJ1V'VImV1'Uij~ ~~'U 

2.1 UUlf)lUJfivu~fnn\Jfll1~JJf)18-:1~\J;TllflfJ1UfJU~"'I1ti~ilf)llJJ,fl1Vl\Jfl'Vt'i 8-:1 
"'1'1 "'~ ........ oJ .. ", i!J/


'j~'IJ'IJ lff'j~! n'iJu'iJ ~'IJ'UI1J'U'j~'IJ'IJ Iff'j~!n'iJ U'IJ'IJI'l:'1''j'U V:IJ (Liberalism) ~~:IJ 'I1~nm'j '11 

lijn'll''U ~ll'W'W m'jll~ ~'lJ'U'VI1~lff'j~jn'iJ '~ijV1~fl'I:'1''j ~ (Laissez-Faire) 1~ vij 'I:'1':IJ:IJ~jl'U11 :IJ~~6'YJn 

fI'U ijfl11:IJ'I:'1'l:1J1'j f:ll'vhI'ViV:IJ n'U f! 'iJ ~1.ij'1' uij'IJ'VI'I.J1'V1 i 'Ujl'U ~IVi t1~ ~ti 1n'IJ tlll ~ i,rm'j ~ll'W'U m'j 

'VI Nlff'j~! n'iJ'Uij~lij n'll''U 1~'U' Uf11Vi 'U mij'IJ 'Uij~ nfJ'I1:IJ lV U~~~:lJfl'jij~ ~~ U'j~ lv'll'U'Uij~"h'U'j1:IJ 
tI oJ tI tI 

(Public Interest) I'Vhu'U ~~'I1'Cl nm'j~~nri 11U'I:'1'1:IJ1':i{1 i ~'~n'IJ ff~fI:IJ ~fllfhl'vhu'U lVi'j l~ff~fI:IJ~fI 

Itlll~'Uff~fI:lJll'IJ'IJ~'Uj11-J (Primitive Society) 1~'Uff~fI:lJllfl'IJ 1~m'j~nlPlff'Ufi111~~'IJ1m'jiJ~'1i 
Q,I QI" I QI QI I I QJ 1 Cll j/ ~.QI" QI fJJA" QI

'I:'1'~'IJ~'IJ~ij'WI'Vl1n'IJ '1:'1' ~fI:IJ ~fI i 'I1:IJij tJl~iJ 'iJ ~'IJ'U m'j~ij'U1V'I:'1''UfI1~fI'U 'W 'iJ~ i 'll''I1 ~ n "~~ijlPlij~'j~1~" 

(Caveat Emptor 'I1~ij Let the buyer beware.) ll~iJ'iJ~U'U'I:'1'.fl1Vilff'j~jn'iJll~~ff~fl:IJ'~lugfJ'Ull'lJ~~ 
, _1 ......!J/ ..... '" '" !J/' .. '" ~ ... ",. i !J/

U m'j~~IPl'l:'1''UfI111~~'IJ'j m'j:IJfl11:IJ'I:'1'~ 'IJ~'I.J~ij'Ull~~:IJ~n~tI.!~I1J'U ~1'U'VI1~1'V1fJ1ff1'1:'1'1Pl'j ~~fJ 'll' 

l'VIfll'U1~fJ~ 'Q;~n11~'IJnf1f1~1'U 'iJ~'VI'j1'IJ(I~fJtI.!.fl1Vill~~fl11:IJ'IJ nVi iij~' ~1~ V~lV Nlv~u'j~nij'IJ 

~'jn'iJijiJflfl~lm~ijfl11:IJfm1:IJI~V1'll'1~ ~'IJnf1flll~~~1h~nij'IJ~'jn'iJ ~1~ijj1'U~'VI1~lff'j~jn'iJ 
• tI 

o ' ' '' I do QI 0 i" QI ya" QJ'u~~m'U1'iJm'jlPlij'jij~'VI :IJl'VIv:lJn'U (Unequal Bargaining Power) 'VI1 'I1'11MI~~ijIPlU~'j~1~ :IJ 
• tI , 

'I:'1'l:1J1'jf:lf{:lJfl'jij~H''IJnf1f1 '~fln~ij'U U'U1m1:IJfi~l~ij~m'j~ij'U1V ~~ '~IU~t1'UUU~~ 'UI~'U'I1'Cln 
• OJ 

I 
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!iI !iI... ....	 .ok...!iI.,j 'l!il 
"~'IJ1t1IPlU.:I':i~1.:1" (Caveat Venditor 'H':iU Let the seller beware.) ~.:I':iJ~~L'lJ1:JJ1HVI':inH~.:It'VlU 'H 

!iI 1!iI ""1 1 !iI " , .l.,j I/) '1!i1 !iI.1
fI11:JJfJ:JJfl'jU.:IHn~'IJ':i flfI IPltlm':i'tY':iHnfJLnWCVlIPlHG'j 'IJ'W:JJ1L'VlUfl1'IJfJ:JJ L:JJ 'H~lJ':i~nU'lJm':iLm 

.1'" !iI	 ""1 ... ... ... "" .1 ... ... '1 !iI ...d
tlJ':i tI'IJ ~'IJ':i flfI U~ ~mw Vlfl11:JJ L'tYtl111t1LnlPl'IJ'W n~~:JJ :JJ11Pl':im':i U~ ~ 'H~ nm':i"l11Pl "l1Wtl1t11f111:JJ.. 
.9 ~ "" 1.!l ,... J! !iI""l ... I/)!iI~ ...... 2

LIlt1'H1t1LlJ'\.J'VlLfl'1:I ~.:Im~u'IJ.:I~n1:lW~'IJU.:Im':irJ:JJmu.:I~'IJ':i flfI'lJU.:I':iJ LlPltlJ'\.J 2 ':i~IPl'IJ flU 

1
2.1.1 m':illU.:Itl'\.JfI11:JJLfftl111t1 fiu i'J~~uUnnfJ'H:JJ1t1:JJ1tl1'H'\.J1Pl1Mi'J~tJ1'\.Jnfhtl'IJ 

!iI "" ~ :: 1 I !iI.1 "" ... !iI.1 ""!iI'" I !iI
fI1'IJfJ:JJ 'H Ln IPlfl11:JJtlJ '\.J lj':i':i:JJVI.:I '\.J ':i~'I111.:1 ~lJ':i~ nU'lJ1i ':in ~ nll ~lJ ':i~ fl'fl'IJll ':i n ~WJtln '\.J H~~':i~'H11.:1 ~ 

tJ':i~nu'lJll':in ~tl'IJ~'IJ nflfl L'lf'\.J nfJ'H:JJ1m~tl1tl'IJm':i1l U.:Itl'\.Jm':i~n'IJ1IPlVl1.:1m':i~ 1 nfJ'H:JJ1m~tl1tl'IJ 

.u'mYtlltUl11hij'\.Jlj':i':i:JJ Lij'\.J~'\.J t~U 1,.rLnlPlfl11:JJLij'\.Jlj'j'j:JJuti~'IJnflfl.. ..	 .. 
!i1'" ... ......... ... "" .1 "",. 1


2.1.2 m'J"l11Pl '1 "l1Wtl1t11f111:JJt'tYtl111t1mWVI:JJfI11:JJt'tYtl111mnlPl'IJ'\.J~lnm'J'IJ':i tflfl IPltl 

L\l'Vl1~U~l.:1~.:I	 mw~ ~~rf.:l ~~m~VI'IJ~utJ 'J~'lfl"l1'\.J ~1'\.J 1'\.J:JJ1n i'J~~UU nnfJ'H:JJ1t1~ tfl'1:I:JJ 1tl1'H'\.J1Pl 

... 0 1!i1!i1 ""1 I/) !iI... 1!i1'" ...:: 
:JJ1\Pl'jfil'JVI~~VI1 'H~'IJ'J flfI LIPl'J'lJfil'J"l11Pl "l1Lt1t11t11f111:JJt'tYtI'H1t1'\.J'\.J 

•	 I 
... ....., !II !II ""'i ~ ,...... 0 , 

2.2 nq1:l.Q!fl[Jln'Ufl1"UJ'lJfI"nl..:Jt:;i'U".i &.nflm'U[J'UVll't'i'IJn'IJml'IJ'lf11~'Un'W".itl..:J 

,	 ~ 

-d1'Hi''IJ '11 tinfl11:JJ i''IJ~lPltJ'\.JLij'\.J 'J1nJ1'\.JH'" .:Ifil'JL~ tlnfU.:I 'IJU.:I~'IJ nflfltJ'\.J ~ mnJ1Lm 
~ 

VI tj1:l ~ nfJ '11 :JJlt1:JJ 11-N'I1 ~ 1tlVI tj 1:1 ~'t1.:1'H tinVl tj1:l ~ nfJ 'I1:JJ 1mYt1j t1j1H ~ ~ '11 tinVltj 1:1 ~ n fJ 'I1:JJ 1tI~ ~dj IPl 

d... '1!i1'" ....ok ~ , ...
'J 1:JJtN'I1~ nm'J"l11Pl "l1Lt1t11t11f111:JJt'tYtI'H1t1 ~.:ILlJ'\.J fil':i ~'tY:JJ ~'tY1'\.J 'J~'I111.:1'11 ~ nnfJ 'I1:JJ 1t1:JJ'I11"l1'\.J H~~ 

'11 tinnfJ'I1:JJ1t1tun"l1'\.J fiu 'I11nmw11Pli'i L~ '\.J 11fil'J~lLij'\.JfI~H'Vi.:l'IJU.:I\! flfI~ 1lPltij'\.J m'J~:JJmU.:IH~~ 

i'n1:l1~~tJ'J~1t1"l1l1'u ~~fl11:JJ 'tY .:I'U~'IJ'lJU.:I'tY .:IfI:JJrf1'\.J 'J1:JJ (Public Interest) i'i ~U:JJ~tJ1'\.J1~t.ij'1 

UVl':imL~.:IiYVI~rf1'\.J\!flfI~1'\.J fil'J~U.:IfI~l~ 

~.:IJ'\.J m'J~:JJfl'ju.:I~'IJnflfltl1'\.JtI'W~'1mj~~fl11:JJ~1~IPl'IJn'Vl';u.:I ~.:I'tY1:JJ1H1U~'IJ1t1 

1IPltlUlfftlVl tj1:l ~Vl1.:1 nfJ 'I1:JJ 1t111~ 1t1'11 tinfl11:JJ i''IJ ~IPlVll.:1'tYt1jt1j1H ~ ~fl11:JJ i''IJ ~IPlVl1.:1 ~ ~t~ 1Pl'l1 ~1t1 
" I ,	 " 

VI tj1:l ~ '\.J Un ~1 nfl11:JJ i''IJ ~lPllj il ~ ~,r'W ~.:I~fl11:JJ i'11 ~lPlfl'WVi'\.J um '11 'I1u ~ 1nfl11:JJ i'11 ~1Pl't1.:1'tYtl.:l 

tJ':i::fil'J~.:Imi11 l~H ti fI11:JJ i''IJ~1Pl\Pl1:JJnfJ'I1:JJ1t1~:JJmtl.:l~'IJnflfl U~~fl11:JJi''IJ ~1Pl '1 '\.J fI11:JJLfftl111t1 

QI.Q .Q QI tid 91 QI ~ .Q d sJ sJ • Y .Q 4 
u'\.JtnlPl ~ln~~lPlflW CVI UnlPl1 tI 1Pl.:l'\.J '\.J 1'\.Jm'J'Vl ~l'JW 1(1.:1 fil'J1'I1f111:JJ fI:JJ m U.:I Hn ~'IJ'J 1f1 fI '11 'JUfl11:JJ 

q .. 

i''U~1Pl11PlG'j ~.:I~fI11:JJ~lLij'\.J~U.:I~~1'JW1i1.:1V1tj1:l~~l.:1G'j ~t~tl1.u'U.:I ~.:I;f 

1 1~tJ Ityty'YntU'Il'V. (2539). ifCY't1'fl11'11~,,rIUUlt11fll''l.llihJ111mui~u;1IlflVlUlft1::1''IIUcytYii 
J! !I ""~ !Irl'l.lfl1tFlf;jU1 lilt} ft.f1. 2522. 't1'W' 9-10. 

2 lI't1rl.:jI~1J. 'm!, 11. 

2400 
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2.2.1 'f1q'tl~fll1"'1'lJNYl'f1HtT~~1 (Contractual Liability Theory) 
~ . 

f)l';jVl l~tytylu9i t~lJ U'U t';jl0m)'U ".h~~tyty1ii t~~ fll'ViVi ~ ~91f) tl ~Vl l~tytyln'U {)dl~ ,,,~ 

i$l u9iu ~ru'Ut~lJiif)~tf)tucvl~{)U~tiu~W'l ~ f)~l11JlfJti1l1U ~~'Ut~ {),Mfftyty1Ul~'b'U,,$ltJ~tJ6u~ 
JJ • ; tI 

911lJ ~~UUf)l';jVl1~tyty1;~iim;f)l11tJi1(P:I~VitY1f1ty{)~ 3 tJ';j~f1l';j fi{) l'1t]lJ~';h$l1fJl1ltf)fff)~ff'Vli 

U'I1~f1l';j U~"~t~91'Ul l'1t]lJQ ':h$l1tJl1ltf)t ~~fIl'Vi ''Uf)nVll~tytyl Utl~l'1t]lJ~'V11~~~fllJ' uf1lnh 

~tyt:yl l11{)~~fllJVinf1"r ;~iimllJ~lt~'U~ 'il~~{)~Vi ~l';jtulii~u 'U1fi"l'1t] lJQ~~f1~11't'U !1'U~~d1'U 

l1ltf)f1~l11JlfJ~1i tJ~ tYlf1tyU tl~iifl'Vl i'Vitl~{)f)1';jVl lfft:ytyl ~~ '1$luril1 Itf)~~9itl '1'!Jif 

2.2.1.1 'f1q'll~'t'iaflfll1"'«fl~a'f1fiu,"-3fll"1UtTYl-3&f1Vl'U1 (principle of Autonomy of Wm) 
d' d' JI I 

'I1ltf1f1111Jf~'f1~ffl'1i U'11 ~ f1l';jU~"-3t 'il9lU1U t~ 'Ul'1t]lJ tjVi Uf1tJf'b'tylf1t1'111JlfJ~~fJ 

fli~~rY9I1nlJ~ 18 iMf)1';j~UU~t.i'U 1"fJtllfffJmllJt~'Uml'Jt~UHtl'V11-3U~'!Ji''b'tyl',h$l1fJU~ff1J't~'Uti' 
.J'.d~, 4..ell.!:l 'QI

'Vll-3l1'U C)f-391-3tl ~u 'U ';jlf1! 11..1 'IJtl-3 "t 'ilVl 'Ul" 'IJtJ-3'lJ flfItl(l tll1 "t 'ilVlU 1'IJtl-3 ttl f)'b''UlJ fIltl1U tlf)'J l~ -3 fllJ " 

Eftl ,'g)QQoC:lt, gJ.J. .dQI QI 

(La Primante de Individu sur la Societe) tlJ'U'Vi'U!l'Uf1tl l1tf)"~'Vl1iUtl~'I1'Ul'Vl'Vll~~tytyl CJf-3\P11lJ'I1tlf1 

QI ~te. ~ I .cS.dd d Y I .cS 4 
mllJfl'f1"~l'11iUl1-3f1l';jU~"~t'ilVlUl "'l'1t]lJ~l'1mfJ1'IJtJ~tl~ 2l'1t]lJ~ fltl 

.c:! 4 ~'4' GI YA
1) 'Vlt]');J~t'ilVllJ1 (Will Theory) (ltltmt'il\PIlJlf1ltJ IlJ f)tl11f1'fl f1l';jf){) l'I1tf)"Utl~ 

Htl'IJ 'fl-3fftytyl~U tl dnut~VlU l~~fftytyliitld1"fJUVI~1-3f1lfJ' 1..1 in"lit 'ilVllJ l~U ~"-3tltl f11JlflltJ'Utl f1 

t'vh,!u \PIllJ 'Vl t] lJ ~ if~ ~ fJtllJ i'u l1 Itf)t~ 'fl-3 f1l ';j U~,,~ tl tl f1~-3t 'il \PI 'U 1 'lJm tl1 ~ ill ~11Jl';j(l Vi ~'il11ii-3 . .~ 

t'il9llJ lViuVI~1-3 '1~t'vhUlJ t~lJl'1t]lJQVi*~lJfl'Itl~~U ~"-3t'il\PIlJl . 
d .o!I d 

2) 'Vlt]');Jtlf1l';jH~"~t~VllJl (Declaration Theory) (ltlt{)lt~VllJll'1H~"~tltlf)1Jl 

.!i i'd!ll,! 'I '1 !II 1 '" ""'!II !IIfllfJlJtlf) tlJtl-3~lf1 lJlJ~ t~~llJl';j(ltl1-3,t~VlUlf1lfJ IlJ'lJtl-3~U~"-31'il\PIlJl fl flfJ~tytyl~f1'Vi'ill';jWl 

'h~U ~ tl t~ 'il 'il1~l'1 N~-3 fllJ ~-3 ~tl-31 MfI11lJ JlJ fI ~~~~"1flU rl'lJ fIfi tl~ i l11tJllfu illm 'Vil~~ U~fl-3 
~ . 

tl tlf1lJltvll'UlJ t~ 1..1 l'1 t] lJ ~fi~~~lJfI';jt:l ~'lJflfltl fllfJlJ t:l f1~i'u f)1';jU ~fl~l ~Vl 'U 1
3 

1" tJ~~tJfI~~ti'fl'm';j';jlJ~18 Uf1tJi''b'tylf1t1l11JlfJiifl111J,h~~ ~fi~'il~' M'lJflfltlii 
~. 

d g) Y QJ QJ QI QJ iJ QI QJ' d 0 i!ll1!11 d 
. 

t~'jfll'Vi 'I1'.!fl'Vi'W 'illf)'IJtlU~flU'V11~ff ~fllJ ':i1lJ'Vl~'IJt:lU~flUI'11~" 'Vlf1~l1lJltJf)1'11'W~ 1 fltJVlt:l-3f1l':i'Vl 

G) Y "QJ !='I a y 'JI I ~ .d QI dA ~ I .J'dQI QI 

~~ 111 f) tI'IJ t:l U-3 fI UtlJ 'U t':it:l-3 'IJ t:l-3'IJtltJf)t1'W m11..1 'U CJf -3l1 tl f)fI11lJ fl'f)fl ff'Vl1i Hl1 ~ f)l ':itt ff~'H 'il \PI'W l'WlJ 

4IQr, I do' ~,~ QI J/C/
fflJ lJ \PI! l'U 11 "'l.JfIfI ~ 'Y] nfl 'tJ 11rJ 7'tJ 7fJ~ rJ 'HH 'YU 'Y/7/'Y1tJ11f} 'tJ~ 71Jf}tJ 'H 11 7tJ 'Y] f} fI 'tJ ZfI.Jf 7'tJ~ f1'J 711 

",p..~ .... ~ 4 , .o!I 1 ",!II !II d d !II I .!i..l 
! 'fUll 'W1JlfJ'lJlu ·W1J1JrJ.J~ 'tJ" f1tll1f1 tl fl fJ'I1 tlf1Utl1'Uflfltll'1 f1f1U ~~91t:l~lJ t~':i fIl'Vi td'U UVl'U 1~ t':i t:l~l'1 

3 V':i'lflf tll'lfl'YlV'Hl"L (2536), m'im1JfJ3JlIa::lIt~'hn1fJ1'11,,jmTfJlty,fi'hilth.,lfi'i·nl. HUl 5, 

4 ll'l1ti-lll~1J. 'I1Ul 6, 
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d d do 'JJ QI Q,I 0 QI c::s 1I1" QI do d I "1 ... 1 I do 
lVI'Uff:JJfl1':i ~'H)g:;:JJfll':i11~'\.Itl'lJ~fl'l.Hl1fWUff':i.fl1'Yl11 U",g:;fl~:JJfl11:JJlVI'U~tl IU11Iff':i.fl1'Yl'\.ltl~'l.Jflfl'" 

SI "" 1 

ij ~ g:; Qn ~ 1n fl '" ~ , ~~ u~ 1fl flfl11:JJ ff~ fl ':i1~ '\.Itl ~~ 'Ultl ~I 'Vhir'U l'Yl ':i 19:; n t]1 mu cti'Vi ~Vi ~flVi ~ g:; t,s'll n 

fftytylfl~ 'liijtlg:;' ':i~~'tln11nt]lnW cti'~~fftytyl~ijfl11:JJI'VhlVifJ:JJn'UI~'U~~n",~n'U lflfJiitl11 

lJ'd QI 111 'JJ ~ .?I J..d 1 GI".:I GJ 'JJ QI I .c:IQI QI QI

nt]lnW ey]'VI~n",~n'U 11'U'UIU'Unt]11:JJlfJtl'U11'U~'VIfJfftytyll~~'Ul~g:; 111:JJ H'" I'b''lJ~f1'lJUnmW'\.Itl~~'U 

lfl fJI'i1 'Yll g:; ~ nAl ~g:; 1~ 'U n~Jl nw cti'~ ~g:;.yht ,rlf;flfl111J ~ ~ 1i n:JJ n'lJ ltl n'b''U I~ 'U tl ~ 1~:JJ 1n ~ In 
II I fI fI 

II 'U1f111:JJ~flij~~\J1' tl~ "11",m1tl~f111:JJfln~ ff'VI~lll1~fll':ill fffl~ I~~ 'Ul" n~ l1fitl t,r~mwij 

1ff1 fi l'Yltl~l~ 1~:JJ~t'U fll':i't11fftyty1 1! ~g:; 'liutytY~ntl111JlfJ:JJlu~ti'lJfllnl1fftytyl'\.1tl~ltln'b''U 

(State Non Intervention) lfl fJtl~tlfJt ,rltln'lf'U ffl:JJ1':iml~ntllnW cti't '*11~ti'lJllnfftytyl'\.1tl~~'U~l:JJ 
o QI 'JJ \Ii d I .cId d ~ .::. 

'" 1'Yl ~ (Mutual Agreement) nt]11 :JJlfJ~g:;I'\.Il Itl u'VI':inUC)f~ml~m'Yllg:; mw'VI111'U ff:JJfl1':illJ'U'Yllf'l'fl 
" JI fI fI'C11 QI QI.::t..::t.ct.' 1 I .:II 

1'VIl'U 'U 'U tln ~1 n'U 'U "f111:JJ ffnflff'VI1i 1111 ~ fll':ill fffl~1 ~\PI'U1" fJtl:JJ 11:JJ lfJfl11:JJ 11 I~~'U lltln'b''U:JJfI1 

... I '" ... '" ... ..6 d ~ '" , 'I y... .1.1 .1"'1ll y ... 
l11'Utl n11ff ~f1:JJ 11 ':itltl n'U fJ11'U~ fll':i Ufffl~ I~~ 'Ul'\.1tl~ltln'b''U mlJ 'U \PI1ntl Imnfl11'U'\.I'U 11 'U:JJ lfllnfl 

~lm11'Ul~.fl1fJ'Utln~'U tfl 

~~ffl:JJ1':i{)ff~'l.J'~1111"'m~tl~fl11:JJffn~~'VI~ll1~nl':i Ufffl~I~\PI'Ull~'Ulfl~tl~ijtl 
• II II 

t'U fll':i n tl t,rInfl ffty ty lVi ij H'" U~ ti'lJ':i g:; 1111~ ~ fftyty 11flfJfll':i Ufffl ~ I~ \PI 'U 1'\.1 tl~ ~ ffty ty 11tl ~ 't1~ ij 
dd 1 \11 I .cI 1I1 I GI QI.d ... 1Q,I ~ d.d ct. JQI 

1'Yl':ilg:;nt]11:JJlfJ'VI:JJ tlQtl1~ I:JJI'YlfJ~'Yl tlU",g:; 1:JJI11:JJlg:;ff:JJ I'Utl'U'VI ~g:;u':i'lJ n'lJ uty 11111 '" lfJmW'VIlnfl'\.l'U 
II • 

t 'Uff~f1:JJi1 ~ ~11'U 'Utl n ~lni1tr~ijI11IP.lH'" ~n11 fl1':i ~g:;tl~tlfJt ,rmn'b''U ijfl11:JJ~fl~I~:JJ t'U fll':i tll11'Ufl 

ff'VI ~ U",g:;11~ fl'lJ \PIl:JJ ff'VI ~ '\.Itl ~'Yl1m '\.I 1 11 '"m~tl~fl111Jffn~ff'VI ~ll1 ~ fll ':i Ufffl~ I~\PI 'U 11~ 'U 'VI q fl ~~'Yl'lJ 

tl~t'U':ig:;'lJ'lJtl':ig:;:JJ1",nt]11:JJlfJ (Civil Law) :JJ1nn11':ig:;'lJ'lJ~11~tl':ig:;I'YlW (Common Law) ':ig:;'lJ'lJ 

tl':i g:; 1J1'" nt]11:JJ lfJ fJtl1J 1'lJ'VI qfl ~I~ tl~f111:JJ~'UfJtl:JJt 'U fftytyl~~ ~g:; I{l 'U , ~ ~1 n.fl1~ \PI nt]11:JJ lfJ~ 11 

Q,I dd tI,.d, Q,I .. 01 J/ ~Q,I Q,I 

"ffty tyl'V1:JJ H'" ff:JJ \I':i WfJtl:JJ:JJ H"''lJ~fl'lJ'' 11 ':itl "fftytyl\P1tl~llJ 'U fftyty 1" (Pacta Sunt Servanda) 

f111:JJ I{l 'U rl'\PI ':i ~ n'lJ 11 '"n nt]11:JJ lfJ~ 11 "fftyty1~ g:;n tl t ,rlnfl11rl''VIl~ nt]11:JJ 1fJ ,~~ tl ~:JJ 1~1 n fl111J 

~'UfJtl:JJ'\.Itl~~mW II '" g:;n fl11 :JJlfJ~ijm!l~t 'U~'U~ ~g:;U~fl'lJ t ,r1~'U' tl\Pl1:JJ 1~\PI'Ul'\.1tl~~mW" ~~tl1~ 
~ ~ ~ 

II • 

n~11 '~11 11",n~~ n~ 11~N~'Uijij11'"mnw cti'11 "1Jflfl1:tlfJ-JUVrr~~ 7Un1n1nrfYfY1P111.d;l'IJ1 

lfJ-Jnn Tmn.hlft'fJ1nmmnmuau-J ,,5 

.et v .et ~ 0 v 
2.2.1.2 f1qfl{J't1t1flUI11l1'Vfl'l..!fI11f11i:T€yqJ1 (Principle of Freedom of Contract) 

II 

1fl fJ11 '"nfll':i U~111'"mff1.fl1'Yl t'U fll ':i't11fftyty 11~ 'U Yl 'U! l'U '\.Itl~11 '"n nt]11 :JJ1fJ\1~ 

m':i:JJfftytyl ~t ~n'UU'Yl~11"'lfJtld~1'tl U",g:;ijfl111JI~fJ1.yr'Un'lJff1'U~1~"1 '\.Itl~ij~m':i:JJfftytyl 'li 

Sj" '.1' u II'IftJtJl'1 l,nJ:':i'lf~:. (2535). fl(J 't11JltJ111t11t11Yqjqjl. 'HOWl 81-82. 

DPU



9 14 

';h~ ~ IrJ 'UI~ 'r)~ 'U'r)~ ~ a'ty ty 1191qU1~~ ~tl'U'r)~a'tyty1 'H~ 'r)ll1J 1.J'U'r)~ a'ty ty 1 II" ~ 911:JJ~ mhuJ111 ~'rh 

"'H€im~ 'r)~f111:JJffn~ iYVl (ll,..y ~f)l 111 ~f1 ~I~ 91'U1" IrJ 'U mYnn~'H:JJ 1tJ~ ~ i..rfl'J1:JJ IrJ 'U6~1~lln1Jflfl" i 'U 

n11~ ~~"'la'tyty 1911:JJ~ 1'U1¢lo~n11 ri1'U'H €inlnw ct11~'r)~1~1fl10W i 'U n1 1Vi1a'tyty1~'r)I~'UloW tJ~ 
.ok i v d <i ... '" .1'" _I ......

'U i tJ1.J1tJVl1~n~'H:JJ1tJ (Legal Policy) 'lf~II~f1~ 'HI'H'U()~1~1fl1OW'U'r)~1Jflfl"Vl~~llJM'UIIlJ"~~Vl1i'U'r)~ 

1'U1 i¢{9l1:JJ~ ¢l'r)~nn II" ~lrJ'U'H €in~i,r1~1 mOWO~1~~:JJ\!1Wlln~a'tyty~i'U f)l1~ ~~n1'H'Uf1Glfijf1 
" 111.J1.J II "~I {J'r)'H 1'U 'r)~ a'tyty111" ~'UW~I~ tJ1 n'U ~lrJ 'U f)l1 ~1 nf1'UOl.J 1'U91 f)l1 IIVl 1 ml'lf~'U'r)~ l'~ i 'U f)l1"'1 

a'tyty1'U'r)~~n1wi,ro~i'U1~~~lnf1~~f16 

f111:JJ'H:JJ1tJ'U'r)~'H€im~1fl1owi'Um1"'lfftyty1ij'r)~ 2 f111:JJ'H:JJ1tJ fl'r) 

1) 't'lafUutfl1'n'Ufl1,nurwoJ11ufll1U't'lU1tu~hJ 
u u 

"' ... i oGi Q.QJ.
f11 1:JJ 'H:JJ1tJ'U'r)~ 'H" m ~1 mow 'U f)l1V11~tyty 1911:JJ fll1:JJ 'H:JJ1 mf1:JJ In f1'U 'UGlf1~ 

v .d ~ Q QI d ... 1.,." Q,,/ Q,I.Q

91'UfI'mn'l:lVl 18 'lf~lnf1~ln'H"nVlt)'l:l~'r)n()lJ1~ ItJGlf'U'U'r)~ll.J'U1i:JJ (Bentham) 1l"~:JJ" (Mill) 'Un 
" ,

Ui'Glfty11~1ijtJ:JJ "~hUn011()U1~ ltJGlfU" (Utilitarian School) d1Unf111:JJflf1uijf111:JJI:n'r)1111n~1'U 

'U'r)~n~'H:JJ1tJflOff"1i11:JJ fl'r)m1~~1~U1~ltJGlfU"J ~~f1lln'l.Jflfl"~l'U 1'U:JJ1n~ "If1 (Greatest happiness 

<i i v'" • I 0' '" . I 1 ""i ' ... 0'1 "lofthe greatest nwnber.) ~~ f1:JJm1lJ1~~n91'H"n'r)11()lJ1~ tJGlf'U 'Un~'H:JJ1tJllOW~Il"~OW1WGlftJ f1tJ()'r) 

111~1 fl1OWVl1~fftyty1OW1WGlfVlrJ'UI~O'U i'Ud1tlty~~~"'1 i ,rlnf1f111:JJ~'U:JJ 1n~ "If111nmnGlf'U Vi1 i ,rlnf1 
, " 7

f111:JJ ~llrJ 'U Vi;)O~ i,r'H €imh~n'Ull nl~1 mow''U nnVi1fftyty1 'U 'r)n ~ 1nu 'H €im ~1 mow' 'U mn;1 

a'tyty1 ff~lnf1 ~ln'H €inu 1'Glfty1n~'H:JJ1m~o~i1~ I~nGlf'U ij tJ:JJ (Individualism) ~ ~'r)111~91 'U1ij f111:JJ 
(/" J,/ , 

ff f) ~ iY Vl ~ II ,,~ IrJ 'U oW 'U ~ 1'U 'U 'r) ~ t~1 fl1 OW 911:JJ 1i 1 1:JJ Glf 1~ 'U 0 ~:JJ '4 'l:lV II" ~ Ijj0 H~:JJ H~ 1'U I~1n 1.J 

ll'U1fl11:JJ flf1l~ 'r)~I~~ fllOW i 'U f)l1Vi1fftyty1'UO~€iVl ~1~1ijtJ:JJVl1~lfI'1'l:l ~ n~ (Liberalism) ~ IU'U ii~ 

f111:JJd1tlty'UO~f)l111'\i~'li'U1~'H11~IOnGlf'U 1f1m~1 (Free Competition) ~~1 fllowi'U f)l1U1~n'r)1.J 

n~f)l1/!111"~f)l1Vi 1a'tyty1Vl1~ f)l1/!1 (Laissez-faire) Vi1 i ,r'H€im~1 mow' 'U f)l1Vi1fftyty1 f)" 1mrJ 'U 

Vlt)'l:lg'H€if)~~lrJ'U~tJO:JJi'l.J lf1tJi1i u 
" , , 

~J 'H€ln~ ~1 fl1OW' 'U f)11"'lfftyty1t{O'H~ n11 "~1n o,,r~nf1'Hu''U 1~'r)~lntJ1nl.J 

fftyty1flO f11 1:JJ ~~m i ~ 'H~ 'r) I~91'U1" Ido~ ~ln111Jflfl"VJnfl'Uijl~1 fllOW~ ~~"'lfftyty1fjn~'U IJI'U 

"l i'dllJV v I "" ~ ... lIJV ... .r 1 0 .A, 0

'H1'r) :JJn tf1 1l"11191fl11:JJ~:JJm ~'U'r)~1Jflfl"'U'U :JJ tf1lnf1'U'U f1tJ'rJ1'U1~flltJ'Uon'r)'U f1 ('rJ1'Un 

6 U'l1d~t~:u. 'I1oJl 83. 

7 - Q,I " ...... Iv tJ
·H)~VHll'iJ',jtyVi'Uli. (2530). 'Ugjunqjl. 'I1'Ul 102. 
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nQ'H1J1tJ) tY'qj qj1ijl~iifff11'Vnj' ~fltJ 1"tJ~1'Unm1 ~nQ'H1J1tJ n~'H1J1m~ 'Ulrl tJ~~n1'H'U"tJVlM1 Vl'l:l 
I	 JI JI J/ 

l'Um til VI ii nl 'j llitJ ~il'91f111J wihr'U I'vhU''U 

~ Q,I .c:I '1 0 QI GJ Q ,1 d QJ Q 4 

G)1~'H"mff'jf11'W l'Unl'jVl1ffqjqj11'Um11J'H1J1m"1J'U 1J'Un1'1f1nl'j fHl Wilson 

'~i,rm11J'H1J1tJH 2 1.h~nl'j8 ti~ 

(1)	 Iff~f11'Wl'Unln;1tY'qjqj1 'H1J1tJm11J~~ Iff~m'W''Unl'jfi~l,rln"tY'qJqj1 
Ji" '" ,J', .s ",J'"", .s",

(Formation of Contract) G)1~nl'jlm'l'J11J'H1J1m'WtJ~IVl1'U l1Jm\lfl'j~tJfI"1Jtl~'H"n'U '''Vl~'I11J'' \I~1J• 
irn1'1f1nl'j~m';1'U'Hd~ ti~ Prof. Tamburrino irnij91ff1fffl{'lf11fifl1~ l~i ,rfl111J'H1J1m~1JI~1J"h 

'" 'I • '" .s '" 'I ' '1"".1 • .. 'lit. I <!I '" 
"lff'jf11'W l'Unl'jVl1ffqJqj1 'H1J1tJtl~ Iff'jf11'W l'Unl'jn~ l'I1m,,'\J'U "ll'U'UfI~ llJ 'H'j~'j~~tJm~tJ1'Unl'j 

'I ' 'I"" '" .s ~ lit • 1lit "..1 • <!I. 'I ",..I
l'Unl'jn~ &'I1ln"ffqjqJ1" 'I11J1tJtl~ m11JllJ'U llJ I"Vl\l~tJ~ntl~'UfI1lff'U~ 'H'j~fI1ff'U~~ l'UmwVl 

tY'qJqj1V~lliln,,~'U 1~'Ulff~f11'W~tJ'j1ff\llntJVl"~lVl'l:ll"tJflH 1'W'j 1~m11J lli~\I~f11'Unnl\l'j\ll 
<!I" lit ".l .,j 'I "'!I' , • Ji • d '" '" 'I

'H'j~m'jfJ1JflHI~m11J 111'U~I'lf~ 1\l'\J~~~nH1tJ 1JlfltJ'U11J1G)1~m11Jff11'j\l'\J~~ffqjqj1mtJ Iff'jf11'W l'U 
J/	 J/. 

nl'jfi~',rlfi"tY'qJqj1ir'U ii~dl'U'Jh~'\J~~mn;1nl'jI\l'j\ll m'j~l~ll<Mm~qj 'I1~~m'j~ltl1Iff'U~VI 
"0	 d do .d: 4l!I 0 QI QI GJ " dllt" 
~Vl11Jlff'jf11'WVl\l~nI~nVl1ffUlUl1ntJ1m ~tJ1~ 'jn I" 
cu u U	 'I 

'4!lQl ltISI.q,l 'JJ.d IQI d ~	 QIQld 

llfll1J~ffqJqj1 l"m"'\J'Ull,,11ff'j fll'W'\J~~fJffqJqj1n\I~ff'U t'!"MVl'UVl I'W 'j 1~'U tJ 

1l~1'U~ tY'qjqj1In,,~'U 1"tJff1J\pcl'1l~1\1~fi~1,rln,,'Hd' 'H~~ij91tY'1Jrr'U1f'j~'H':h~~tY'qJqj1II,,~irtJll~ 
II	 II ,JII 

ir'U 'tJ~tY'qjqJ1\1~iill9ilrl tJ~wUVl\l~~~~tJiiil'91fll1JtY'qjqjlVl i~~l' ~1'Vhir'U lff~ f11'W~~ 'liii~n~~' tJ 

(2)	 lff~ fll'Wl'Um'j~1tY'U1U11 'H1J1tJfl111J~~ m'jiilff~ f11'W~ \I~'litlnllmmlG)1~ 
u u	 OJ 

QI d QI Cll,l JJ 4 d d' , QJ d Clto

flltJ'H"~\llnVl ffqJqj1m"'\J'Ull" 1 f1~ lff'j fll'WVl \I~ 1J QmIVl'jmlG)1~\l1m!f111JVlt'J'I:lQtl \lI\ln'lf'U'U tJ1J~l\1 
I J/!II	 JI I 

l~ 'U1'W 'j1d'!l~i'tJ 'j ~~lff~ f11'WVltl \lI\ln'lf'Uii~~ll9i ;r'UfI~'Ufie'U m'jlfi"tY'qjqj111~ 1 ~~ir'UI;j~tY'qjqjl 
.. .1 '" " lit .9 'I""; ..I , '" lit " • '" lIt"'i '" ..I lit. I ~ 
m"'\J'U'j!\I~I'\JlltJllVl'jmlG)1~I'W~ &'I1ff~VlfJffqjqj'll"m'H'U"f1nMn'U 111"mffHll'WltJ"tJ'U llJllJ'U 

•	 J/ 

tJ'j~m'jij'U llil~ 1'W'j1~'I11ntJ~~tJl,rI~'UI"lf'Uir'U~1'V11titJ':hln~f11'W'\J~~i1\1I\ln'l,lflfl"QnvhmtJ 

2)	 'famtT~.fl1'Vt1'Ufll'nhtTtyty11'Um U./'H'-I UJ''H,] 
, J/	 • 

IU~ ~\l1nii ~9i'1l~~~~~1Vlt'J'I:lall"~f.mVlln" \l1n m'j1~'H'f;m ff~ fll'W 1'U m'j~ 1 
I	 I I ,II 

tlqjqj1 ti~ ~1Vlt'J'I:laVl(j~",h lff~ f11'W1 'U mmff"~l\1f1'U1'\J~~1J f1f1"l~'UI~ ~~VI ff1flqjVl ~"ir'U m\lQ n 

,." 'JJ 111 ~	 I 4 tI ~ d ''1 QI d 9J d 'JJ.d I QI ~ 
lfllW~ 19'1'H'f'lltJtJ'j~m'j n" 11f1~ 1J'l-J'I:lm'W~Vl\I~~~ l'U ff ~f11Jnfle~1J'H'U1Vl tJ1~tJ'j~nl'jfl~ff ~f11J'U 'U 

.& "d .d 0	 0 QI d tllJ) 9J t d-Cll GJ QI 

G)1 ~'H'U 1Vl Vl" nm'H 'U" \11 nflltJ'U ~ n\l~1J1\l1n" Iff'j fll'W'\J~~1J'l-J 'I:ltJ 11 'U ~ n \11 n'U 'U 'lf1f1 l'U ff ~f11JtJ~d,	 I 

QI 

1tI	 " QI QJ" I I '1" r S'Clto d " 
tJ 'j~n~tJ ItJ"1tJm11Jff1J'W 'U 1i'H"ltJ~tJ1~Vl 1J ff11J1'jtlU" ~ tJ &'11'1 n~ ~flltJ 1'1 ~ ff'j~l ff'j fll'W'\J~~1J'l-J 'I:l tJ 

8 fn!'Uvln:itU 1n'~ii~'U(. (2549,2 n'l..mUJ). "n'ltJf'i1lJ1'nl1U~l!t11t'Yq/lTfI ~'t1l1f1U1ntl'11n~ 
uoQr,fl. ,:"	 QlO 

1.Jalon\lltl1'11,ntl't1~'t1I1'VWIll!«'1(Advance Civil Law)." (~~n"I'U'). 

, , 
~ 
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1~ fl111Jff1J"~\J1i'~ ':Jn~h:l 1~llri m11J ff1J~'\.J1i''Vll-:JfI·H)'lJfli'1 n'j'i1Jff'VI t't '\.J'VIi''Yl6ff'\.J 1l1l~I~V-:J~ 
I	 ,JI , 

In fJ1tl'lJ1J 'i~ n l~ '\.J~'\.J l~ V-:J 1M rl1U ff-:Jfl1Jl'I~{Ji'!"~V-:J~'\.Ji1vl.,r11J1m'lJfJ1JltY~.tll'Yl't '\.J nWVllfftlJi\ll'UV-:J 

1J'\.J'I:l6 'il~tJrl VfJi 11'I{)n'lf'\.JVi1ffWW1tl'\.J1Pl11Jm11JtY~fI'i'l 'il 1li1~.	 " " 
JI	 JI I JI 

'\.Jvn'il1n-U tY.tll'Yl,j-:Jfl'lJllM-:Jl1iHiln~'il1nffi\li\l1'11'\.J 'il~ 1liii ~lllM ~1ntjMlJlfJ 

1li fJV1J i''lJ,j-:J fl'lJ 't11' nrl11fiv I'il1Pl'\.J1'UV -:J1J'\.J'I:l6fi't'lf~ -:Jffn~ff'VI t~ 'il~ riv '1 11'1 n~ l1if~ iitY.tll'Yl,j-:Jfl'lJ• 
111nll~l~ '\.J I~V-:J~ ntjl11J1fJfJV1Ji''lJ'U-:Jfl'lJ 't11' 1l1l~11~ mtY~ f11'Yl 't'\.J nl'iVi1fftlJi\l 11lii'lf11~nnQl11J1fJ~ 

iJ Q"I ..et,	 iJ IGI Q .clA Q d. Q,I 

tYV~flll v-:Jn'lJ ntjl11J1 fJfj'j'j1J'lf11Pl (Natural Law) 1'Yl'i1~Il1JlllPlll 'VI fj ItY'i'\.J fJ1J If'l''i'l:l!n 'il'VI tY'\.J 'lJtY\fU 

iJ dd~.cl ... IQ JJ.d ~,.d Q 

nl'ifllll'lJ'lJltY'i m 'i1J 1J nl'iIJ{IItYfj 1111 
Q,I 

nnl'i fill tY'i 1'\.J V-:J 'il1n 'l51-:Jf'I'IPl1'i 'i'l:l 'VI 20 tY.tll'Yl'Vll-:Jlf'l''i'l:l! n 'illlll ~ 

ff-:Jfl1J 1~'UfJ1fJlPi 11tJlJln nl'itJrl VfJi11'nl'i ll,j-:J;]'U i~mtY~~ ll'U'U 1tJ1~i~ fJ~tY'i ~1~'U 1tJ1Pl11J ~tJtY-:Jfl 

1l1l~~tJ'Vll'U'Uv-:Jnll 1nlPlll1~ (Demand and Supply) 'il~""h't11'In~nl'ill,j-:J;]'U'VI1-:Jnl'i~lmJ1-:J1lil~'U 

fj'i'i1J llll ~lrlVnl'itJrl VfJ't 11'In~nl'ill ,j-:J;]'U i~mtY~ In'U'UV'lJl'UIPl~'il~riv 't 11'1n~ nl'i ~n'U1~'VI1-:Jnl'iA'1 
Q .k £it "... Q 't ...(Monopoly) llll ~ln~'i ~'lJ'lJ'U1fJ'I'J'UC}f-:Jl'lJ'U ~1Jm'U1'il'V1l-:Jlf'I''i'l:l! n 'il 'U tY -:Jfl1J 

"	 .
~-:J '11'U ~ -:Jiifl111J ~ 11~ 'UVi 'il ~ii nll1n'VI1-:J ntj M1J 1fJ1J1f11'lJ fJ 1J llll~ ~ 1tl~'UVtll'UlPl 

JI JI'l t	 • 

nl'illtY1-:Jl11tJ'i~ifJ'lfU'il1nl1~mtY~ f11'Yl i 'Unl'iVi1ffi\lty1 \1-:J-Ul~V 't11'iifl111Jl'YlllVi fJ1Jtl'U 't11'1J1nvhl~ 

~-:Jln~ll 'U1f1111Jf1~ i'U m'i ~ltl~ltY~.tll'Yli'Um'iVi1ij~n'j'i1Jffi\li\l1i~fJll'U1f1111Jf1~~-:Jnrl111~fJn':11 

" a QJ' .d '1 0 QQ QJ .ek .q ~ 
"'UV'il1n~ltY'i.tll'Yl 'Um'i'VI1'U1Pln'j'i1JtYtyty1" (Restrain to Freedom of Contract) C}f-:Jll'U1m11JfI~'U 

".	 . 
I~ 'U 11	 "11~m tY~ fll'Yl '1 'U nn 'Yhfftyi\ll'11'U M1i 'lf11 ~nVi \l n~ V-:Jl tY1J V1 tJ 'I'J n m W1li d1v-:J'il1n 

.	 " 
tJ'i ~ tY'lJ n 1'i \Ii'Vi ~1'U 1J 1GJ1i 11'I~ 'U 11 111 ntJrl VfJ i 11'11 ~nl tY~ f11'Yl i'U n1'i Vi 1fftyty 1 fI -:J V~~ V1tJ II ~1 

11~nm'i~-:Jnrl11m'il'l111J1~-:Jfl111J 1lil~'Ufj'i'i1J i'U ff-:Jfl1J" ~-:JJ'U 11 ~m tY~.tll'Yl i'U mn;1n'tyty1i 'U 

m11J M1J1tll~1J~-:J him'il'l111J1 i .r;1~ m'itJBltYfjl1~mtY~.tll'Yli'U nl'i ....hfftyi\l11Pl11Jm11JM 1J1m~1J ~-:J 

l~ 'Ul~ v-:J~ ntjl11J1fJlPl'i~11'1! nil-:Jil1'U1'il~V'iV-:J'UV-:J~fftyty1~iifl111J 1li lvl 11Vi fJ1J tl'U 1l1l~~1l'U{)-:Jm'i 

~ln~fl111Ji'tl~~1Pl11Jntjl11J1fJ'UV-:Ji-hfJ~tJ'i~nv'lJnl'i11~V~fftlJty1i-hfJ~iiil1'U1'il1l1'11vn11 
" 

~ -:J '11'U 11 't1nl tY~ f11'Yl i 'U fi1'i Vi 1fftyi\ll i'U fl111J 111J 1fJ i l1li i -:J111J 1fJfl111J 11 

.. i 0 Q"I	 Q .K I .4 'QI d Q"I Q\II Jld 
"ltY'i f11'Yl	 'Unl'i'VI1tYi\lty1 (Freedom ofContract) 'il~ln~'U'U !~nlPlm1JVfJtYtyty11Jlln'l:lW~'VI1-:Jlf'1''i'l:l!n'il .	 . 

Q,I .Q	 1 d. QI 41!1 ...::1\1) JI Q,I.cI.d..d 1 JI Q 

1l1l~tY -:Jfl1J'VII'Vlll'V1 fJ1J fi'U fI V1J !~m'Yl1~tY -:Jfl1J'VI1J ltY'i f11'Ylllll~m11J ltY1J Vf11f1 VfJ1-:Jll 'VI 'il'i-:J" 

CI o.J ~ 00,.1 4. Q,.I '='0,.1 J 
2.2.1.3	 'YIqll{J'YI1-:Ji:r-:Jfl2J IUnl1'Y11tTqjqJl't1'U)tT.:.Ifl2J't't'YInll (paternalism) 

'VI q'l:l ~ifl ~'U'VI q'l:l~ 'UV-:J ~~ i~Il~-:Jl1 ~nfl111J ffn~ff'VItll M-:J n 1'i II tY~ -:J l'ilIPl'U 1 

JI QJ' dod 41!1. dd I 0 QI QJ' .t!I "	 " 
~tY'U 'lJ tY'4 'U 'VI q 'I:l tj'U fI V Salellles 1Pl11J'VIq'l:l tj'U~ -:JfI111J tY1f1ty'UV-:J tY-:Jfl1J Il1 'U VI 'il 1Pl'U1'UV-:J1JfI fill 
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~. 

t~~ ~ ~ 1n '11 '"nfl11lJ ftn~ff'VI iu11.:j n 1'j Uff".:j t~~ 'U1 ~~ t~ 1t~ ~ '\.J1'1m ~ ~ fftyty1t~ '\.J 

'VIq'l:lti'Vl1~ff~fllJ ~~';h'l1'u'l1i~m'jVifftyty1ij~CliJ.:jfil/l~ tn"~lm)1'\.J1~fllV'\.J~n nrl11ti~ m'juff"~
 

~lfitIJ t~~'\.J1'U~~~fftIJtlJ1J'\.J ti~ t~~'\.J1~U~~~ ~~~nCl~~n'W'\.Jti~ t,rtn"'I1rl''j~'I1';h~t1'\.J~'\.J U~~llJ 
u cu u u cu 

" . 
t~~'\.J1'U~~lJflflClJ'\.Jl~ '\.JU~t'W Mti~ t ,rtn" ".u'~t~~~~~~'U'I1.a~" ~ ff~fllJiJ~filJt,rtn" F·aUj n'W'U 

t'li'\.Jt~V1t1lJm'jm~l11~'\.J"l 'U~~lJflflCl ~.:jJ'\.J td~lJflflCl L~U ff"~t~~'\.J1~~nlJ1~'\.Jtn".u'~l~~~~ ~~'U 
'I '" "k.l y .:: d, '" 'i. I '" Y d "".cl 
~"~'\.J'I1'\.J~'U'\.J1J1UCI1 lJflflCl'\.J 'U n V~lJtl mm'Yi'U ~"vm'U l~U'I1 ~ff ~fllJ~llJ'U~t'VI ~ ~'j .:j'VIU ff,,~~~nlJ1. ~ ~ 

J'U U~11~~L,j~Ht1lJt~~'\.J1~U~~~~~~llJ 
"" ,.." <IIY '1y y ... y", 

~1 nu'\.J1fl11lJfl "t'l1'\.J '\.J Saleilles ~~~~~m'j ~ 'I1f1'l~H'U1lJ1tnV1'U ~~ nlJm'j Uff".:j 

" " .
t~~'\.J 1t '\.J n1'jl11fftyty1 1"vt,rfl'lC1l~'\.J ~1ij ~Qm~ ~'\.J 1UCI~~Hi ~'\l~lJ'\h vu11.:j 'I1U Vi tn" ~1 nm'jl11 

tI t tI tI r I 

fftyty1U'\.J "1 lij~ 'I1'ftnfl11lJffn~ff'VInU 'I1~m'ju ff"~t~~'\.J 1t~lJt ff~lJtl~VCl~ 1"vijU'\.J11UlJ'VI1~ff~fllJ 

1J1 n~~~ '\.J m'jl11 ffty ty 1i ~ 1lJl~~'\.J ~ ~t1lJt ff~ fll'Yi'U~~~ fftyty1t'11ij ~'UU~ t~ lJ U~ ~ fftyty1~ ~~ tfl1'j'Yi 

ct'd ~ dQl QI Q/Il::~.J Cl d'JI , 'QI .Q d 31 
nt]tntucrl'VIfl'lC1'j1lJ'VI ~ nt]'I1lJ 1V'VI 'j JlJtyty~ 'U 'U ~~lJ ~n Cl1111 fftyty 1'l1'\.J "'VI nt]'I11J1 f.lt'U1lJ 1U'VI 'jnLlClf.:j 
" .Ut~ 'U "fftyty1U1" 'I1i~ "fftyty1iJ~filJ,,9 m'jViff~fllJt.u'l1J1U'VI'jnUCIf~tff~fll'Yi t '\.J n1'jl11fftyty1'U~~ 

d .,j.cl '" lIJ y"k 'i" , '~'1 '" '" 
lJflflClnt'Yi~'VI~~'jn'l:ll ~1C1f~~ClIJ'j~ ~V'l1'\.Jff1'U'j1lJUCI~fl11lJtlJ'\.JTi'j'jlJ~'\.Jff~fllJ l"V~lf1'V 

U'U 1fl11lJfi"IJi''l1ty1ff~fllJ~";ml (Paternalism) ~~iju '\.J1fl11lJfi,,11 i'J t~'\.Jtffij~'\.Jij"lIJ'j~'l11'l1'U 

t~ 'U tffij~'\.J lJ ~'j t'\.J fl11lJIJ nfl'j~~ i'J'I1 i ~ ff.:jfllJi ~ff1lJ l'jtl ~~ nnt] 'I1lJ 1VlJ1IJnil ~ ~'11 i ~ ~..;mllJflflCl 

d!='l .Q G) QI QI I d • d' d"I""
C1f.:jtlJ 'U fflJ1'l1n ~ '\.J ff ~fllJ ~" UlJ nt]'I11J1V".:jnCl11~~lJF-lCI m~'VIlJ~m ff'j fll'Yi ff1'\.JlJ flflCl n~llJ 

" U'\.J1fl11lJfi"ff~fllJ~";mlul~u'Yii'Umm.u'l1J1 t 'U nt]'I1lJ1Vllvf.:j ~1m'l1~11 fffll'Yi 

ff~fllJ!1~ ~iJ'\.J '4flflCl~~ijJ1'\.J~~~vn11t '\.J'VI1.:jtfl''j'l:lJn~ 1lJ m~t~ '\.J~~UCli'n'l:llF-lClIJ'j~ ltJ'l1U'\l~~~'\.J 
lIJ y, d.cl.. '" '1.1 "" <II y .,j <!I y lIJ.1 y "" '" 'i 
~"mmt~lJ'V1 ~~flm'\lm'jJ ~'\.J1lJ'U~~fI'lC1~~Ti'j'jlJ~.:j~~.:jv'UmH'\l1~lJfJlJfl'j~.:jff1J1'l1n'U~~ff~fllJ~"v 

... 1Q .d QI QI QI d 4t,,1II::I. d. 11) , !='I ,. d QI ... I ct' 4 
m'jlJU tffTi'VI ~~lJ .:jfllJfftyty1C1f.:jfl'lC1'11H)~'Yi'Yi1n'l:llt'11 '\.J 11 ~lJ tlJ '\.J Ti'j'jlJ ~"VlJ1~QlJ'j~ff ~fl fl ~ m'j 

, 'I y "" ~ "k , 'I y "" ~ lIJ y.1 y 'I y y"" .. "" "" , 
n~ ~'I1tn"fl11lJllJ'\.JTi'j'jlJ C1f.:jm'j~~n~ ~mn"m1lJtlJ'\.JTi'j'jlJ ~"'\.J ~~.:j ~'I1~'Yi'Yi1n'l:lllJ"ClV'Yi'U~m.m 

~ .
 

. ~ u ~ ~ 

2.2.2 'YIq'U.Qfl112J·'nJN~'YIHa~t'lJ~ 

fl11lJ i'lJ ~"'VI1.:j CI~tij"t~ '\.J t~~ .:j'U~~m'j t'*ff'VI n'U~~t~ n'l1'\.J ~ij ~~ t1'\.J 1"Vn1'j t,rff'VIn Uti . ."dollJ 'jJDI do Q,,/ A .Q '3Id ell JJ .Q .cl 4& 11) 'jJGI lI!!IQI I 

Fj'VI ~,,'jlJfl11lJtffVmVlJ~fllJff'VITi UnFj'VIn~ ~ mn"m11JtfftJ'I11V 'I1'j~m'j ~,,'jlJ F-lCi m~'VIlJm~t'VI~'U 

9 '" ~ .. .1.1 0" ,.. '.I';! '" " tl1i1'IJ" fl'~~'lJfW. (),)uu.). fllOfi'UlEJflQ'I1111EJIIOW-3l1ft:::vnt'll'l1EJ IlJ'IEJ'lJI't1rJ'IJ 1. 'I1'\.J15. 

ID I <Q, " tJ'i'4'lf t:ll'lfl'V1tJ~tl'\l. In),)I,,),). 'I1'\.Jl 18. 

DPU



18 

~ ~ff'Yl i~ij 6~~ln nl'J m ~Vi 1'\J6~'lJ tltH'1 ~'U 'H~6nri111~11l ~'U nl'J m ~Vi 11~ tJnl'Jri1~ff'Yli~~ . ... . 
mh¥i nri11fl6 'lJ tltl~'VJ ntl 'U 'l!'U ~61Jij ff'Yli1ff~ m'Vl~H1 II ~~ ~61JVi ~~ llihf~i~1J1m~Vi1~~lij~ 
, ... "1 0 QI J! id. '.cI Q ~ G'I"''' 0"4Q I .::to.cl 

\Pl6\Pl'Ul6~ ll~ ~'H1n1J ~ ~1J1m~'Yl1~~l1J~~~nm1~lfftJ'HltJtJ61J1Jff'Yl1il'J tJm 6~ t 'H~m~'Yl1\Pl6~ 

", JI , 

')j'~' ,*~1 ff'U 1 'H1J 'Yl ~ll 'Yl 'U ~lnnl'Jm~Vi l~~lij~'l! 'U 1 ~tJl~tJ~'\J6 ~~ ~lij~,r'U ntj'H1J 1tJ~ ~Vi ~~lVtJ1tJ1 

... ..; ... .1'1' 1""'" .... a I al "... .....; ~~...

m11JlfftJ'H1tJ'Ylln~'\J'UL~ tJ 'H ~lfftJ'HltJn~Utl'U ~i1'U~l~1J'H'J6 n~ltl tJ~i1'U~l~1J1J1n'Yl "1~ ll}l~llJ'U 

nl'J~ ~ 1,j~ n6 ~'Yl f'Vl~ff'U'\J 6~~m ~Vi1~~1J 1nn1119i1~m~Vi1~~ ~~ll\Pln~l~ ~ln ntj'H1J 1tJ61qj1~ij 
.... . 

1\Plf:J,j'J~ff ~tll.w 6M1'Yl'l:l19i1~m~fh~~ ~~u'Untj'H1J1tJ'\J6~,j'J~l'Ylff~1~G'] ~~ l~ijnl'J,jqj~~hfl~tJ~ 
.c::ll ~ 0 etQ .ciA Q,d 1l1fJ1Q1 1.J!id. r Q 1tI 

'\J6~~::l1J~ llJ'U nl'Jm~'Yl1'Yl f-ol~ntj'H1J1tJ 1l~~1J ff'Yl1i'Yl~:: L~'JU nl'J ')j'~ "DltltJ1tJ1t11ff'U L'H1J'Yl~1l'YI'U 

QI Jt 0 c:. .ci.cl.J
 
6'Ul'U 6~ 1J1~1 n nl'J m ::'Yl1~ ~l1J~'Yl 1J'\J'U
 

lif6~~lnt1111Jfu~~'Yl1~~~lij~ijmimnwCl16~ 
OJ 

3 ,j'J~nl'J fl6 1) ~tJ~ijtl111JlfftJ'HltJ 
... 

.c::I I a a QI"d Q.c:I' a QI 

l'JtJn11 Dom mage 'H'J6 Prejudice 'H'J6 Damage n1J 2) \Pl6~1Jm11Jf-ol~ l'JtJn11 Faute 'H'J6 Fault m 

"'1" .cI t.9 4l::ll JJ a".cI QI QI" I • 

3) \Pl6~ L'Ht1111JlfftJ'HltJ'U'Ul'U 6~1J1~lntl111Jf-ol~~1tJ tl6\Pl6~1Jtl111Jff1J'Vl'U 1i II 'H ~l'H~ II~~ f-ol~'J::'H11~ 
... 

m'Jm~Vi1~~nUtl111JliYtJ'H1tJU'U (Relation de cause it effet entre la faute et Ie Prejudice)ll 
, ... 

;ff~ \Pl11J ntj 'H1J 1tJfin'l:l W~~~lij ~il ~ ~,j'U l~fh'H'U ~.w'U! 1'U tl111J fu ~~'Yl1~~ ::lij~l~'U 

'Ylq'l:l~m11Jfu~~~ff1tiqjff11J1'Jmlli~'Ylq'l:l~t1111Ji'1J~~1~66m~'U2 'Ylq'l:l~12 fl~ 

2.2.2.1 tltl'UarilflU (Theory of Risk) ,.,;tlflqllafll11JrilN~l~mfl;-3f1r~ (Theory 

of Strict Liability) ,.,;0 tlqllal1~lUfll11JrilN~&~~'Ul~(Theory of Absolute Liability) 
" .

'H1nVi~nW1~~'HfimnWCI1tl111Jfu~~19i~1l~1l 'Jm~1Jlllh ~~l~'U 1~11 'Hfin 

tl111Ji'U ~~l~~ '\J1~ llil 'l1tl111Jfi~1'Hlill~ 6~1~ 1~ l'Vl'J1~ntj'H1J1tJ~~lij ~ 1'U \Pl6'Ul~1J II 'In llil~ . , 
.cI "QI QI.::to .cI a a.::to "0
lntJ1'\J6~nUm11J'JUf-ol~'Yl1~ff~1i'J'J1J(Moral Responsibility) 'H'Jm'J6~m11Jf-ol~ (Fault) '\J6~~m~'Yl1 

m11J ~~ ll~ ntj'H1J1tJ~~lij~l~ 'U lt6~ nl'Ji'n'l:l1t1111Jff ~1J'J~'H11~il ~l~n')j''U 1 ~ tJ'H 1'Yl1~'\J~~ilqj'Hl 
.<l "" I.... <!I ",... ...... "... 1" ~~ l'J 6 ~ nl'J lin II t1 'U ff 1'U \Pl1 II ~ ~ f:I ~1l1J 11nl'J'Vl ~ 1'J W1tl~ ~ ~ l1J~ '\J 6 ~ f-ol'Vl 'Vl1 n'l:ll~ ~ ')j'tl111J d n n'Yl1~ 

OJ OJ 

.cI d I~ ,JIltI Ii I'::' 0 .cI I I "0 'I SI.cI .::to.J fJ}QI QI .cI 
'\ ff~1i'J'J1Jn\Pl11J ll\Plff ~'U L1J ')j'ff ~ff1tlt'lll'Vl'J1~1J 'H~ n6~11 "'lJtltl~~'Yl1 L'H1Jt1111Jlff tJ'H1tJln~'\J'U ~~\Pl6~
~' 

" , . 
~ltJ~lff'U 1 'H1J'Yl~1l'Yl'U" ~~,r'U 'lJtltl~iiVi1 111'~v'U l~f1Jm11JliYtJ'HltJ l~tJ llil~\Pl'U1 '11 ~6 ili,j'J~1J1'Y1 

lii'Ulri6~~6~fu~~')j'fll,*~T~'U i'H1J'Yl~ll'Yl'U ~~m~nri111~11 'Hfint1111Jfu~~ 1~tJl~~'\J1~l~'U'Hfin . , " 
Viltl tJij,j'J1n{]1J1n6 'Ullil1 II ~ ~~ 61J 11~\l n'Hfinm11J i'1J ~~ l~tJij m11J~~l,j' 11J 111'Yl 'Uii II~~ I9i~ll~~ 'U 

..
114Qt, V tv AI JI 

~F11fY1lJ~~m 'U (2539). 'I1annoQ'InJltlll....,,'Janllal:::a:::n.J~. 'I11.J169. 

12 L'U~S,Jij S,Jiim11. (2549,21 iifJ1.J1V1.J). erltJfi1Untlltl~'UtJ1«yqplt1 )J'I1li't1[J1Ktlfr~ihl'lraloii\llt1 

i"lnoQ'I1)Jltlll....,,'J~'U\1,,'J (Advance Civil Law). (t1F1 tT111.J1). 
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..; ?t" all).. 0'" ... "',. a '1 "'1 ,.. :: I3 Ill) 'lI)"'"
fl'IPlT'j'jfl'l'1 19 IlJ'WIPl'\.J1nn Ifl1Jm'j'Wl'11C1nfl111J'j'I.J~fllflmflfl'\Jlfl1l11'1f 1'I11JVnflH UIPl 11J Ifl'j'IJm'j 

fJV1J i''IJ tdv -:J 1J1 ,11 nt'l1 'J ~ CI ~ 11 '1'1 t]fl~ i'wifJ'I1~vm;nfl111J i''IJ r:ifllfl fJt~ fl '\J lfl tYflfl ~'W fl111J 

"'"" .. .." AlI)".1 '" "..., .. " ... '" 
t~'jtym1'11'Wl'\Jtl-:J1J'4flfJ t'V'l 'jl~1J'4flfJlPltl-:JtflCltl'W !'111 IPltl-:Ju'j~ntl'IJn~m'j t)1(Jtl111J'4fl fJlPl tl-:J'j'IJ~fl 

QJ .<Q, d.:i d' .J. 91 d lIJ 1c:I "GI JJ.<Q, 0 "I 14QI.<Q, 

flfJ'V'l'IJIPl'l'1nmill'l'1IPl'W1Jff1'WtnfJ1'\Jtl-:Jn~~ 11J1J~ IflnCllflfl'l'11tl~ l'j• v 

'1'1 t]fl ~ i''IJ.tifJii'm;'IJ~'W ~'W1J1' 'I11J t~tltlCll fJfl'1Pl1 'j 'j fl~ 19 ~-:J~'W fl'1Pl1'j 'jfl ~ 20 

A ... :: .. '" '" ,.,. .. .l-k0i"all)"""
t'W tl-:J ~ In ff1J fJ'W 'W 1J fl111J t~ 'j f.l.J

u 
'I'11-:J1'1'1 fJlnl 'j UCI ~ t'l'1 fl I'W ICI fJ1J1n'\J 'W 9f -:J'VI1 'I1l'11 'W Ifl 'lffl11fl111J 

ttY fJ'I11fJt1'W Ifi fl ~1 n fi ~n 'j 'j 1J '11 ~ tl1~'I'11-:JU li -:J m 'j~ 1'j -:J~1IPl'\Jtl-:J1J '4fl efbJ i~tfi fl ~1 nfl111J r:ifl UVI~ '\Jtl-:J 

1J'4fl6lff1Jtl itJ 1fl fJij nu t~ fJn~tl~l-:J~ i~':h~~1~'W fl111Ji''IJ r:ifll~fl'\Jlfl'l'11-:JCI~ liJfl 'I1~tl No Fault 

Liability 'I1~tl Liability without Fault 'I1~tl'l.J1-:JmWi,*fh11 Absolute Liability ~-:J~WJ'W1U'W1flflitJ 
,.g lI) '''' I.... '.. .. ",.1 a '1 ".. '1 "lI) "15
tN'\J'Wlfl 11J 'V'l m 'jilllt'11 'JU'I1-:Jfl1111tfffJ'I11fJt'V'l fJ-:JUIPl1Jfl111JtfffJ'I11fJlnfl'\J'W nffl1Jl 'j(J I'111J nl'j'lffll'If Ifl 

fl111Jt~'W~I~'W1itltfifl'\Jtl-:J'I'1t]fl~i''IJ.tifJijtl~ 2 fl1111t~'W fltl fl111Jt~'W'I'11-:JtJi''lftyl 
a...,. a .1'" a, " " 0 '" lI) I

UCI ~fl111Jt'I1 'W 'I'11-:J m 'j t1J tl-:J Ifl fJfl111Jt'I1'W'I'11-:Ju 'j 'lftylt'11 'W 11 nf;)'I11l1 fJtlltyl m 'jfl'W '111 ~ m~'I'11 ~fl l1J ., 
~lt~ 'W ~tl-:JoW ~ 1'j tlll ~ -:Jt ~1Pl 'W lf11fJ i'W fl-:J Vi ~1'j tlllU~1 Vi fJ-:J m 'j1J '11 ~tl nl 'j m ~ Vi wvi1'l!'W 11Vi lfl111J 

ttYfJ'I11mtn~1J'If'W'I1~tli~ t'V'l'jl~ i~11mw'fl~ t~tl1'1.1~\tfJ~-:J~f11'V'lfl111J''W'~ (t~IPl'Wl) '\Jtl-:J ~~tl-:J'I11 
., ., . 

U~1 ~~t~'W 11n 'j'j1J'I1~tlnl'j n 'j~Vi 1'l!'Wijff1'W'\Jtl-:Jt ~1Pl'Wl* ~lfJ ~-:J'l!'W nl'j Vi '\.J It tlll~ 1Pl'W 11111'1.1 ~\t fJ~~ 

0'1""''''''' lI)" 0i~1 " .1'" lI)"
'I'111'11tnflfl111J'j'IJ~fl'l'11-:Jtl1tyllflfJ1n 'I111Jffl1l1'j(JfJ1Jmtl-:Jfl111JUCltlflflfJ'\Jtl-:J'!11J'If'W Ifl'1'11 

dl'11 i''IJ fl111J tIt'W'I'11-:J nl'j d1tl-:J ''W tl~ 1Plfl111Jflfl'\J tl-:J5'1'1 n tff~ '1.1 fJ1J'I'11-:J tfl''jfl! fi ~ 

(Liberalism) ~ff'l!'IJ ff'4 'Wt ff~ fll'V'l '\Jtl-:J1J'4 fl6ij V'I'1 n'V'lCl mh-:JlIln~ tlnl'j tl'fln no '11111 fJ'\Jtl-:J i'!~ 1-:J~ 1fl fJ 

f! ~~ i~ t,rl1J1U'I'1 'j nll9f-:J fi~ m 'jll~il ~t~m.JflflClVil~'W ~tl1Jl' 'WGJf1-:JtJCllfJfl'1Pl1 'j'jfl~ 19 i~ij 
4Q QI QI e:t. JJ ,.. QI JI " I 4I!l ".dod,

U'W1fl111Jfl fl'l'11-:J ff -:Jfl1J '\Jtl-:JCI'VI1i m'j t'\J1Um mt9f -:J (Interventionism) I fl fJ'j 'IJ IPl ~H 1'\J l1J 1'1f1fJl'I1C1 tl ~'1'111 

ijl'Wl~U'tlfJn11 l~m~tl-:Jn'W~CltJ'j~ lfJ'lftJilfunt'\Jl 

.Clr, Q':' 91 JI Q,I'l d,e:t. QI ~Q, 
U'W1fl111Jfl fl\Pl11J'I'1t]flf;)'W ~-:Jt'W 'W fJ1Jmtl-:Jfl111JtJCltlflfl fJ I'W'lf11Pl11 CI ~'1'1 'j'V'l fJff'W '\Jtl-:J 

lI) 'i"lI)"'" .. ,. lI) 'lI)" 0 ,.g,.g ".1 '1 P '" "I "..Ii I '1" '" 
lJflflCl 11J 'I1lfl'j'IJfl11:l..llfffJ'I11fJ lflfJ 11J lflfll'W-:J(J-:Jfj-:Jflu'jg:ntl'IJfllfJ 1'W"l1'W~lPll~'\Jtl-:J~9f-:Jntll'l1tnfl 

d. I 0'" 'I 4 .. 1 .Q' Q"I QI , I i 4I!l 
. 

.:s9ld
fl111JtfffJ'I11fJ11 m~'I'11 lflfJ~-:J I ~'I1'jtlu'j~1l1'1'1tCl'WtCltl'\Jlflfl111J'j~1Jfl'j~1-:JUIPl ~Wl-:J fl 11Jtlll ~tfffJ'I11fJ ., 
" .. " "I" .. 16,.......'''''1' i" '" .. "...",

IPltl-:J1J~'lffll'lffl111JtfffJ'I11fJ lflfJ(Jtl'l1C1ml"~lflntl 'I1tnflfl111JtfffJ'I11fJ~'W'WlPltl-:J~lfJ"(He who 

13 i1'Y1'H~'n~ 1'J'HIHlt'l''1. (2529). fl1'1I'UN~''\.lfl1nJlaU'tmJ~'11n~910m'\.l'Vnt1'\.l~6'\.l1~'\.l~11Jfha'i 
Js u )J

Ifl1tl'l90'ma. 'H'U,24. 

14 oQ, 0 A, ... 1 ,_ 'u JJ0' _ 
r{'l;l1! l'1f1'U~W. (2546). flltlfiU'U1J1~1I1anQ'HlIU.lll't'WIa~'Yt'0I'11Uan~0I~a~11I~. 'H'U' 143-144. 

15 1I'H~'1I~1!. m!, 143. 

16 Im~'1I~1!. m!'7. 

I • 
'-. 
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II II II 

breaks must pay.) 11,rUt'Vl':il:::U'\.J1~~\PI11J'Vlt']fl~iHiv11lHrmnWcyj'U'l1~fI111Jftl~~'Vll~Cl:::t~~L1.i 

o ~ ";"'0 "" '" 0 "" '" A.,."",% "', "'i ~ "0 .a ",
t11tlJ'U'Vl(}.l'V11Cl:::t1J~\PIV~m:::'Vl1fJJ1UNFI ~1V l1JVfI111Jl"1'V'HlVtn~'U'\.JttCl:::':i11(}.l 1HlJ'\.JNJ11l1':iVNnV 

cu cu cu IV " 

~d .a,,,~~,,o .qltl,. od' d ~ .q.a .41

Utn nfl1':iflV11fj'\.J'\.JllJ'\.J~'V11Cl:::nJ~ ~1J11m':im:::'V11'VlnVfI111Jl"1'V'HlV'\.J '\.J t1:::NFll1':iV un l'Vl':il:::f1 V11 

0' A II) '" 0 i ,% '" I ~ ..; '" , ~.a .,..,. c:lll) P 1! c:lll) '" 
1J1.1flVl':ill1Jfl A~m:::'Vllm':i \PI""] 'U'\.JttCl1 Vfl1JllJ'\.Jm':il"1'V~.fHJflV1~l1'\.J~ flV flltl1J(}.lCl\PIn ~~l(}.lCldlVn ~\PI 

JJ 0 J1 Q,I I d Q,I ~ pdG.l.!:t d .c:. ~ dy QI tip QI 

fjm:::'Vllt1:::\PI fl~':ilJ~Cl Ul1 ~ m':i t"1'V~.f1 V'U '\.J tl11J.f1Vfl VfI111Jl"1'Vl11mn\PI'U'\.Jt'J In \PI fl~ ':ilJlfl ':i 1:::l1 \PIfl~':ilJ 

II II
17 1fl111J liYVl11m!'\.J fl111J tiY V'Hl V~V~ Ltll~ 'U t1vnm'U1 \PIVli1 V~Vhfl':ilnt 11t1m!'\.J l~ '\.J (}.lCl1Jlt11ml11Jj 

~ ~ "', ,% '" ~ c:l '" '" "" '" I "" ~ .,."f.a I .,.

i\PIttCl:::mlJj'\.J'\.J ifl':illJ'\.J~nv'U'\.J ~'U 'U nmNnI(}.l~')j'fl'I.J')j'\PI i ')j'fll"1''U 1l11J'Vl\PIu'Vl'\.J C]$~'Vlt']fl t"j'\.JflV11flltl1J 

fI111JflJH\PI L~mrbJijfl111JH~ (Liability without Fault) 

ll1 IPJ (}.lCl~ ~"1'UlJ"1'~ 'U'Vlt'] fl~flJfi V~Wilfl111JflJH\PI'Vl1~ Cl::: l~ \PI L1.i fl1':iii l1~mnw cyj' 

l~V1tilJfI111JH\PI iifl~ 2 tl':i:::m':i flV 
I8 

.a I QI.ct, .c:..ll!t 0IQ1

(1) mlJj(}.lCl'Vll~nt"jl11J1V t'\.Jfl~t11n(}.lClUl1~fl111J':ilJ~\PI'Vl1~Cl:::t1J\PI flV m':imfllJ 

i,r')j'\PI i ~~lff'\.J Ll11J'Vl\PItt 'Vl'\.Jfl111JliYV'HlVm ')h~'\.Jm':iCl~ 1'Vlfll'l1'Ul~V1tilJ~Cltt M~fI111JflJH~'Vll~ 
II • 

fllqjl ~:::U'U l1~mnw cyj'l~fl~Cl:::t~\PI~~11.ifl1':ithU~~~fl111JH~l'l1'Ul~V1tilJl1~mnw cyj''Vll~fllqjl , 
.e::t '5'1". .d d a I ~ .ct, ~ 

t'Vl V~ttIPHlJ'\.J (}.lnfl fl111J l"1' Vl11Vnfl1':i fI fl11llJ'\.J Cl::: l1J \PI ttt11 
'" 

"" 0' .,.'" '" II) "'''' , A"".,. ,% 1(2) mlJj(}.lCl'Y11~'Vlt']\PIm':iW 'Vlt']flt"j':ilJ.f1V ~\PIfll~11l1Jmn\PIfl111Jl"1'V'HlV'U'\.J \PIV'Hl 

'" '" "" II) '11) '" II) ,~ ..; i '" '" .,. ~ "''''.1 0'1"; .,.0
m~m:::'V11(}.l\PI ~1J A\PI ~1JllJ'\.Jm':i"1'1Jfl1':i'Vltl::: l1~l"1'Vl11VllJ'U~':itJ1J1Ulml:::l1 \PIV'Vlfl111Jl"1'Vl11V 

"l 'VI".ct, " I .c:::I' d!='l "Q,I tI "0 QI

A1J ~\PI tn~ t11n fil':i m :::'V11'U fl~ l'Ul (}.lnVfI111J l"1'V'Hl V\PI1~'Hlnfl1':i'Vl t1:::tlJ '\.J (}.l':i tJ tml:::l1 ttCl::: m':i'Hl\PI1(}.l
'" '" '" 

" QI Qld, .cl I.ct, tI, QI ~!='t ~ ~".,,~ d
\PIfl~·jtJ.f1Vn i1JVln l'Vl V~UIPl'Vllml:::l111.f1V'\.J'\.JtlJ'\.J(}.lCll'Vl':il:::mlJj i\PI ttCl:::mlJj'U '\.JimllJ'\.J~nv ~'\.J'Un 

'" "'''''i'''..eto''l I GIS' 0 ..et, 'JJ.ct, til 0i ~ 
\PIfl~':itJ(}.l\PI ')j'fll"1''\.J !l11J'Vl\PItt'Vl'\.J U\PIm':i'Hl\PI1~m:::'V11f1111J(}.l\PItl:::\PIV~'Vllml:::l111m':im:::'V11 \PIllJ'\.J 

H\PI cit~'I!tJ11l~ 'Ul~ fl~ Vln l'Vl ':il:::~ ~ i\PIH\PIl1~fl L1.i H\PIl~'\.JiltIJl11~ ltl~ V'\.JUtlCl ~ 1 tl ufl1ul'ima~fl~~'U.. 
'" I '" .,. ~'i"'lI) '" '" ..;. '" UCl:::"1'lW IPll~n'I.Jm':il11mlJj'Ufl~ml1Jl"1'V'HlVC]$~Vfl1J ')j' ~\PIl'Jn'VlV~f1'\.JUCl:::l'Jn"1'1JV 

"" .09 '" 0' '" "" c:l i. 1 ' .1t11nm':i'Vl t11':iW lf1~ l1Cl mnw CV1fl111J':i'I.J~\PIl\PI\PI'Ul\P1 '\.J U':i::: t'V1ffm~""] 'Vl fl"1'1u 

QI QI A d SlQI ~ 
ClnflW:::'Ufl~fl111J':ilJ~\PIt\PI\PI'Ul\P1 (Strict Liability) L\PI\PI~'\.J19 

,,9J QloC:. .d "QI.ct,d ~ a 
(1) 'lJflflCl~t1:::\PIfl~':itJ (}.l\PI m':i'Vl'lJflflCl\PIfl~':itJ~\PIm'Vl':il:::"1'fIl'\.J:::'Ufl~'lJflflCl'\.J 'U flfl 

• II 

.,.~ '" .a ~ '" ~ '" "" 'ii'" '" "" '" "1'fIl'\.J:::'VlllJ'\.J(}.l\PIUCl l1':iVtlJ'\.Jltll'UV~ tlJ'\.JIPl'U m':i'Vltll':iWl11tJflflCl '\.J"1'fIl'\.J::: \PItI:::\PIfl~':itJ(}.l~'\.J'\.J'" '" . 
,% ' ''''i ~ ~""i"''''' ..; ",,% .ali)I ~.al'U'\.JflvntJ11 '\.J"1'fIl'\.J:::'\.J'\.Jl'UlllJ'\.J(}.lnfl mn\PIfl111Jl"1'V~.f1t1'U'\.Jl1':ifl A1J l11n"1'fIl'\.J:::'\.J'\.Jflfl11lmlfl~

'" '" 
~ "" i"''''' '" '" "" '" "" c:l ~,% I", .,. ,%c:l'" 1 "" 
llJ'\.J~nv mn\PI.f1 Vl'UlnIPlV~nl (}.l\PI t'Vl':il:::ml1J':itJ~\PIl\PI\PI'Ultpl'\.J'\.J'U'\.Jfl~ntJ11ml1Jl"1'Vl11Vfl1':i lnfl'U'\.J 

17 ;~ 1l'l''j'l:lJ'l.j'1l':i 'IJ. lrl1Jl~1J. 'I1U'1 105.
 

18 '1hdYVlf 'il.:Jl~\Jl. lrl1Jl~1J. 'I1U'1 30.
 

19 ti'mfffl~ 1'j'jillllff.:J. lrl1Jl~1J. 'I1U'129-33.
 

DPU



21 

... i ~ .f <II ~ ......, ... ..... J' 'i Jt 
~l1nmJ'lJfl.:l fl1 ~1m'HI'J'W 'l.JflmH).:llPlfl.:l11JH~lPlflm11JlfffJ'HlfJ'YHn~'IJ'W 1'Vl11~1'IJ1fl~ 'Wfffl1'W~'IJfl.:lfj 

I ... i	 'i ' , Q,I .Q .Q J .Q'.. I i .c:l J " , .Q

nflflfJ 1J 'l111m11J11JH~'IJfl.:lI'IJ1ln~'IJ'W~lnm11JH~1lIPlu1~m1 ~ fl111JlfffJ'Hlmn~'IJ'W1l1J11'lJflflt'l 

.... ~ i~i~ ...... ~.k i~ ...... "i ... pd.
'VI1nfJ1'IJfl.:l~~ ~ 'l1m11J1~1J~1:::1.:l1Pl11Jff1Jmmt'l1GJf.:l'Hln 'l1m11J11JH~ l~fJm11JH~mn n~~'VI1 

~ ... 11) ~"'.I ..,. 11) 11I)~'" ...i ~ 
'YI~lfffJ'HlfJ 1~11J1J1ulfl11~'H l~fJ 11J 1~11Jm1'V1~1l'VI'Wm11JlfffJ'HlfJ 

OJ cr'd" GI.Q	 .. I "l '" 0 I!!l ... 1 .Q

(2) 'VI1'VlfJ'VIlPlfl.:l11JH~ nQ'H1J1fJ'lJfl.:l1J1.:lU1~1'VIfl' l~m'H'W~fl.:lu1~lfl'VI 'l1'W~ llt'l~ 
I J/ J/	 I 

fJW ff1J,j~'IJfl.:l ff .:l'IJtNlfll i ~ ";.:lih'Vl11~m1ti1'H'W~il.:lJ:1m':IW~'IJfl.:lff .:l'IJfl.:l~.:ln~ 11 ~fl1Jl~'WU1~lfJ'lfU 

" ~flm1~lti~'IJfl1JI'IJ1Pl ilii ~fij m1 i ~'HJ:1nm11J11J~~I~~'IJ1~n~1.:l1J1n~'Wln'W i U 1'Vl11~fi~~-U'Wllf(1 

~~nt'llm~'W';h 'HJ:1nm11J11J~~I~~'IJ1~1~'W'HJ:1n..r1 iU'lJfl.:lm11J1tl~~,r'Wlfl.:l U1~ lfJ'l1u~nu1~m1 
.d a Q,I .c:. d Jt i~'" ... i ...

'H'W .:l'IJfl.:lm1m'H'W ~t'l nllW ~'IJfl.:lff.:l'IJfl.:lnl'Vlfl 'H1Jm11J'l1~I~'W 'W m1 IPl m11J 

~ ~ ... ... <II ~ I ...... d ... 11).1'
(3) 'IJflfJnl1'Wfl111Jnm~ ~WI1J11m1m1JH~I~~'IJ1~~~1Jfl111J'H1J1fJ IU 'W'VI1.:l 

.d ~ .Q'" "l 14" d .Q" 1IJ ,~ , ~ ~ ~ i ~I QI	 Y 1 

'VI111lJ'Wm11J11JH~ l~fJ 11J1J'lJflfJnl1'WnIPl11J lllPlm11J~Hllt'l1 t1JllJ'Wl'l1'W'W'W 'VI.:l'Wl'Vl11~nQ'H1J1fJ ~ 

•	 ~ ~ ... ... "i d i ~.k ~ ~ ......... I i- I

m'H'W ~'IJfl fJnl1'W fl111J 1lJ H~ l~fJl~~'IJ1~ 1 GJf.:l'IJflfJnl1'W m11J11J H~~~1Jfl111JlllPlnIPl1.:l u1Pl11J 

' ... 1 ,.." " Q,,/Q.d Q,/4 ,aQ,l

nQ'H1J1fJ'lJfl.:llllPlt'l~U1~1'VIfl't~fJ'lJflfJnl1'Wm1m1JH~'VIff1fltyflfl"l'HI'J"l~1fffJ"(Force Majeure) 

.Q cr' ~ ,,, .Q;' d Q Jd Q 

(4) fl11~m1'Vl~~'W l~'VIn 11JlPlfl.:lYl~~'W11m11JlfffJ'HlfJ'VIln~'IJ'W ln~~lnm1 

m~Vi1'IJfl.:l'lJ flflt'l i~ 1~ fJ~.:l i~'H1flU1~1J1'V11~'Wlrl fl~liYfJ'HlmYlfJ.:lll~Vj ~~U111Pl'W i~11Jm11JliYfJ'HlfJ 
... ... J' ...~, I ~ ...... i~'" 4 ..... ... i ...

llt'l~m11JlfffJ'Hlmn~'IJ'Wn1J~ ~1'VI1'W'W U1~ lfJ'l1'W'VI1~'VIn~~ ~11J flfl fl11~m1'Vl~~'W~nHt'ln UfJ.:l 

o Q,I.cl ,.. rid i '... I , ClIo cr'.cl a I!!l.cl" d. a ~.Q "i " ".Q'"
~lmfJ'VI'W'VI t~'VIn~.:l 1J1Jfl11~fJ.:lfJ1n 'Wm1'Vlff~'Wfl~ ~11M~.:l1J'H'W1'V1'W1''''U'Vlff~'W 'H1Pl'WYl'WH~ t~fJ 

• OJ OJ 

" 1.11' ClIo' .QQ,I a Q J Q SId ~ a Q cr' 
fJn'IJ fllPl fl "J.111n~ lllPll 'H ~ "l~ 1 fffJ 'H1flln~'IJ'W1'Vl11~fl111J H~'IJfl.:l ~l fffJ'H 1fJ'W 'Wlfl.:l 'Hl n~ 1m fJ'Vl ~~'W 

ilii~~11t'lfJ~~fl.:l1'U~~~fll ~'VIn0'20 

... ... 
2.2.2.2	 Y1qll~fll111NR(Theory of Fault) 

... 1 .d dd IV .Q d ~JQ,lQ	 Q,I 

ut'llfJfl'mnll'VI 19 'VIqllQlnfJ1n'Um11JmH~'VI1.:lt'l~11J~ 1Jm11J'l1~I~'W1l1nfJ.:l'IJ'W 

I .cl .Q \1'1" ".cl 111	 .d 5'1QI.Q	 .Q 

11'lJflflt'l~~1Jm1m1JH~'VI1.:lt'l~I1J~ 1~~~lPlfl.:l1Jm11JH~fl~~nfJ (No Liability without Fault) GJf.:lllJ'W .	 ,"
Vi1J1'IJfl.:l'VIqll~m11J~~(Theory of Fault) 1~mt};flti'W111~'Wll'W1fi~ij i~1'Ufl'VI~'Vlt'l ~lm~'U1J fl11~1 

" , 
lff1 (Laissez-faire) llt'l~m1U~1~~lPlff1'Hm11J''W~ hu 'VIqll~m11J~~ijijm11Jlt};fl11~~'l11fJVi1'11' 

, J' "" 
ln~m11Jnf(11iYfJ.:l~flm1~hij'W n ~ m1~1.:l"l 1J1n'IJ'W ";.:lij1'Vl11~ 'VIqll ~ 1mlfJ 'H1fl'VIqll ~ m11J1'U ~~ 

.	 " 
1~mfl1.:lfl1~ (Strict Liability) Viti1'H'W~'11'1'U~~ 1~fJU11fl'~lnm11J~~ (Liability without Fault) -U'W 

~ ... ' ''' ..9 ~ ... ... J' • 
~ ~llJ 'W n 11'1.1 ~ '1.1 11.:l IPl flfl111J 1~ 1 ty'VI1.:l~ IPl ff1'H m 11J 1'W fl.:l ~ln f11fl111J Iff fJ'H 1fJln~'IJ 'W ~ 1n n 11'V11 

, 
20 Q,I A	 U o1llll. 4. AI. 0 oe;' _I .., "_I

lnfitlli 1ltlll1.'I"U. (2548). fl1'J.I"1UN~I'Vwa~IJ.I~tl,nn'''1n''1~m!~UJ1J''1~J.I'Y1n'l'l.ua(J''(J~r;t1J,~n(Ju 

l"';/'WOl'fUJ'Ula. 11U', 174. 
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" ~ , 
~' 

" ... 1 S1 QI ~,. "l IdS'!POJ d ~ d.Q .c:I4I!I " " 
f.l\PJ~1'11 m'UJ ~lJ 'j ~ fH)'IJ fl1 'j\PJ V..:I 'j 'IJ~~ ~~t1 ~lJmJ Vll fll'l1 'YH1'l:l tI tl11lJ ~~'U ~..:IlJ 'Vi 'U i 1'U1J1~ 1n 

QJ S1 do S1 0 '1.d. S1 A Cto S1 do 21 
'11 ~ n m 'jfJ lJ tl1 V..:I m 'j .f)1'Vi 'IV..:I ~ m~'VI1lJ 1nm1~..:1 'VI ~ ~fJ lJ tl1V..:I ~'VI1i 'IV..:I ~ I~ t1'111 tI 

'VIq'l:l~m1lJ~~~llJ1HIlWn i~I~'U 2 m;mivtI"l fiv 

u cv ~ et, .4 Q CV ettl Q4 Q

1) '\Ulflfl1UI'nJN~'YI8g1J'U'WU!lU'l8..:1tl1UIN~'t'i18't'iDfltl1UJN~'YI~8~1Jfl11 

Q II ~ ••• 
'W«;)Um11JN~ (LiabilIty base on Fault) 

m'jm~";1~{iv111~'U "tl11lJ~~" (Fault) 'I1lJ1t1i1..:1 m'jm~";l~";l,,rlf)~ 

m1lJl~t1'111t111n~'VIi'lv..:I~ tltl~ g'U 1~t1~..:1 '~'I11VtJ'j~lJ1'V1l~'Ulrlv 1~t1' .ffm1lJ ~~I~'UlnWen' 'Um'j 

1'11~~t1m1lJ1'IJ~~'VI1..:1~~liJ~ ~..:Im'jm~";ltl11lJ~~{iV11l~'U n1':im~";1,t1 lrlvnv',rlf)~m1lJ 
.d d4 1~1I .Q S1 oY ,"IA"l
l~t1'111t1n(tV11l'lJ'U~~llJ~ ~m~'VI1l'lv..:IG)j'~ G)j'tl1~'U ~'I1lJ'VI~ll'VI'U (Compensation) 

m;mnw en..t1 itJ''Um'jVlv..:Itl~ ff1'111'IJ m1lJtJ'j~lJ1'V11~'Ulrl VijV~11 "~m1lJ 
I , I ~ ~ d ... '" ~ ... .r I ~ '" ~ d 0 ~ 
H1t1 ~n~11V1..:1'lVl'VI~~HfJ'UI'lJ'UlJ~'Vi'Vi1'V1'l'UlJlH1t1'U'U1J'I1'U1'V1'U1·C1'lJ (He who asserts a matter .. 

~ QlQI' "TGld, tI " ~QI Cto 

must prove it.) CJf..:l'l1 ~ n~ ..:In~ 11lJ1~ln'l1~ nntl'l1lJ1t1 ~ 'j1J'U'VI11 ".f)1'j ~m'j'Vi "1~'U I'lnllnfJ m11JCJf..:l 
, " 

nrl11V'1..:1 'I11i~\PInV~lln~tJUI~1iil1" (ei incumbit probatio qui dicit, non qui negat) ~..:It!'U.f)1'j~m'j 
A tllI!!!I. ... 1 Aid II!!!I. I ,,. tI"_ij
'Vi"1~'U(t..:lm1lJlJ'j~lJ1'V1m'UI"V(Negligence) 1l,,~m11Jl~t1'111t1 (Damage) ~..:I\PInV~lln ~~'VIn~l"fV..:I 

.d Q 1 4,. tI fJJ d .d" d" .Q tI , 111 sJQ,I d .d 

tl~ ~ ~11J\Pl n~ 11tlV ~ ~'VI n~l ~t1'111t11J 'I1'U 1'V1 \PIV..:I'Vi ~~'U 11\PJ'U ~~'j'IJm1lJl ~t1'111t111" ~m11J I~t1'111t1'lV..:I .. .. 

\PI'Ulf)~~lnm'jm~";l'lV..:I~lmtl ~lmm~'UH1t1~~ fiv ~..:I1~'I11VtJ'j~1J1'V11~'UlrlV 

m'j'W~~.u11 m'jm~";l'lV..:I~ m~";ll~ 'U tl111J ~~..; l',rlf) ~m11J1~t1'111t111n.. .. 

~'VIi 'I V..:I'4 tltl ~g'U 1~t1~..:I' ~ '111 vtJ 'j~1J1'V11~'UlrlV'I11V il1l~'UI~V..:I~ ~i~1'lJm11J1~t1'111t1~~~ V..:IU 1 

~... "'l ~ '" ~ 0 ~... .. .. ... ~ ~ .. ...

'C1'IJ'Vi~~'U ~~t.I~I~t1'111t1\P1V..:I'U"C1'IJ'Vi~~'UV..:ItltJ'j~nV'IJ'lV..:Im11J~~,'I1tl1'IJ'VI..:I 2 V..:ItltJ'j~nv'IJ flV.... .. 
".1 0'" 0 'l'" ,~ '" (1) mtllJ'j~nV'IJ'VI1..:1m'jm~'VI1 tlV m'jm~'VI1 ~\Pltl~~ntl'l11J1t1 'I11'l11~t1'111t1 

(2) V..:Ifi'tJ'j~nV'IJ'VI1..:1~\PJ'~ fiv m'jm~";11\Pltl~..:I1~'I11VtJ'j~lJ1'V11~'UlrlV22 
" . ,

~..:I t!'U 'I11n m'j m~";l'lV..:I~";l"~liJ\PlVi";l',rlf)~tl111Jl~ t1'111t1l1 n~ tltl ~ V'U 

l~ 'Um'j m~";11~t1~~~ \PI url'~ ~ i tJ m~'VI'u~'VIi'lv..:I~ tltl~ g'U~n'j~"; 1~ il1~V..:I 1'IJ ~~" Vm1lJl~t1'111t1 
.dc.J41 D~"ll~ A 

'VIm~'l'U (tV11m'jm~'VI1'U'U ~1JI'lJ'U~~llJ~ 

"'"
 
I 
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OJ GJ'A "GJA .Q,. •• • 

2) '1U'flfll11J~'lJNGl\ill1J'Ut)i:rUU'Y!lUfll11JNGl(LIabilIty base on Presumption 

of Fault) 

mll~ll m'Iti1'HU~m11li''IJ ~~ 'U~~'4 TlrH'I ~ ':;;~ ~~1J 'I 1nt] ';h ~m':;;'t11~~~ij 

"m11l~~" (Never any liability without fault.) ~ul~umrmnweniult~~m11li''IJ~~'YI1~~~lij~ 
, <!I SI"; .., "" "" "1 SI SI , SI ~ • <!I j! • i ..6

n~rJTl~ ~'YI~':;;'I'lJN~'YI1~~':;;11l~ 1~f1~~1J'nnt]11 ~uum~'YI1 'H'I~~~I'Jum'In'I~'YI1m'I ~m'I'HU~ 

.t:!I ~ I c:. (/1II1'1"~
l~fJMi~ (Wrongful Intention) 'H'I~1J'I~1l1'Y1I~UI~~ (Negligence) 1l~~ff11l1'Iil'Vi~~U ljo111 ~UU 

II • 

l~ U~m~'t111 'lfU 11,rU ~1 ~ ll~ ~th~ i~~f111l 'U~'IJ 1'Uf111~~'H~nlnWen'YI1~~ ~ lij~~~ 1~1l V~,~.. 
n ~1~ 'U 11~'Vi ~ ~ ~~m ~'IJTl ~ 11 ~ ~Tl111li' 'IJ ~~'ll'~'IJ 1 ~tll'Q 'Vi 1~ nu";ff~,r~~ Tl111l1 iY fJ'Hl fJ~ ln~ ~ 1n . .. 

Tl111l ~~ i ~ 'H '1~1J 'I~1l1'Y1liiulri~ ~~ 'H1n"; ~ 1'I W1f111l'H~nm11l i''IJ ~~ll 'IJ'IJ~ ~ 1~1l11 ~1 ~ ~ij N~ 11 

"" .. .., I cit 'SI'" SI'" "1' • ~ "" ~1' SI I 

m'I~m'I'Vi ff~U ~~ n~11~~I1JUm'I~llnNlfffJ'HlfJ 'HlnNlfffJ'HlfJ 11lm~U1n'IJ'Vi ff~U ljol Nil nn~11'Hl cu cu cu q, cu cu 

.r:!I I "I Ido 4l::lo 11) I",;::t; Q,.I c:r. i d d Q J 
il~1111l1lm11lN~ (No Fault) ll~~ 11lf1~~llm11l'I'lJN~ (No Liability) Um11lIfffJ'HlfJ'YIln~'UU 

m'I"; ~~,r11 m'Im~'t11'U~~~lmfJTl'I'l.J~~Ti'1J'I~n~'IJTl111l~~f111l~ntl'H1l1fJ 

.., "'''''''1S1''' • SI "" .. SI"1S1 SI ~ .. •
'IJqjtlJf1l1llm11lfJ1n~1'1.J1n 1'Vi'I1~~~f1~~'Vi~~ui'H l~m'IJmU'YI~~~Tl1J'I~n~'IJ'YI1~m'Im~'YI111~~ 

~~Ti'1J'I~n~'IJ'YI1~if1 i~ 't11i,rln~m11l'~ I~U1i'I'Ill'Uff~Tlll ' l~m'Q'Vi1~~~l~~~ iumWm'Im~'t11 
.Q Q 0" 4Q d .d", "I 1.:::1 o.r:!l '111 ~ ~ ~ 

~~11l ~ln~~lnm'Im~'YI1'U~~~1J'I~n~'IJ1'll'1'll''Vil'Q'Vi1~'YI1~~~ 1 ~'YInm~ 11111 'YI1~U1ff'IJ ljol 'YI~U 1'Vi'I1~ 

" d 4Q.d Q,.I .. I Ii 0 " .!I 0 cI .. I c:r..c:l
'U ~ 1'YI ~ ~'I ~ln fJ1 n'IJ Tl111lu 'I ~1l1'Y1 ~fJ U~ 1U1 ~ll ~~Tl111l 'I 'U~~H1fJ~ 11M'YIu'I ~ n~'IJ 1 'll'1'll''Vil'Q'Vi 1~'YI1~.. .. 
i~'Hll~ 'llmm'YI'I1'IJ~Ul'H~'~mfJU~n~ln ~~JU'Hlnti1'HU~i ,rl~'YIn~~~tJ1ff'IJ~~m11l1J'I~1l1'Y1 

• II 

liiulri ~'U~~ ~ 1m fJfl~ 1 ~'Y1 n~flll 'llij'Yl1~'t11'~ l~ ~'IJ'I'I 1'YI1m11l1~~~~~ui1 fn~ i U'I':;;'IJ'IJ ntl'H1l1fJ 

~1~ f11J 'I':;; 1'Vi W l'lfU t1~ nq'l:l ~ ~ '~ij m'IYlWlU1'H ~nm'I N~nm'I,:;;m 'I"; ~~,rf111l'IJ'YI tYuihli1Uf111l 

cit "".K ..l ... , 23 
m11l11JU~'I ~'UU 'YI1'I fJn11 "Res Ipsa Loquitur" 

• , iSl'" ""..6 "" .1'I'"TIl11 "Res Ipsa Loquitur" 'll'nU1l1n IUTl~~':;;11l~IlJ1~ln~~lnm11lu'I':;;1l1'Y1 

c:r. I ~ ~ ,. c:r."'!~ " d ,. ."d .l1l!i.Q

I~UI~~ (The Tort of Negligence) 'YI~UI'Vi'I1~ l~fJ1Jnf111~111JU'HU1'Y1'U~~ 1~'YIn'YI~~'Vi~~Uil~Tl111l 

1J 'I':;;1l1'Y1liiU Iri ~ ll~'IJH n 'IW l~ U fll'I':;; VU'H,rnllfil ~'Y1 n 1'Vi 'I1':;;l'Hf111'U'~l~ ~ ~1 ~ ~ rI ~ i,rln~• 
.. ~ 'i SI <1 • SI..6 cit SI .. 

l'H~m'IWUu~Q UTl111l~l'HU'U~~~11~fJ~IlJ1~I1JUf1Ul'H~'U~~l'H~m'IW(The true cause of the 

accident is solely within the knowledge of the defendant who cause it.) 1~'YInff11l1'Iil";~~,r~~ 
~ SI "1' "" ~ l' I .. "" .K "1 SI I "1 ";..l -i SI <1 <lI ..;I 

l'H~m'IW 1~11f11'U-llllff11l1'Iil'Vi~~U1;1111'H~m'IWln~'U'U1~~fJ1~ l'I 1'Vi~'YI~~llff~~ 'H1'HUil~'YI1l1 
II • 

'U~~Tl111l1J'I~1l1'Y1 (Origin in the negligence of defendant.) ,j'~~~fJ1mmhi1'H~m~fJ~'~l~fJm'Ii,* 

23 ~.. .. .. '" iii ... .. .. 11.1 .. ~ " 
1'1'U'U1tl lntJ~~fi-:j11W tfil'l. (2531). m1'IJ·mN~Y1Hft::I'IJ~'tJf)-:jr;j1J,::nf)U1'lf111'Vf.'I1'U1 35-39. 
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'" '" .1 ~ "j" '''j "i .. "el "~'JI ...
""J;!fl Res Ipsa Loquitur ""J;!m..lllJ'WU~~ &t1'lf'Wllfl &~'VIfl 'Wm~'Vi~~'Wtl.:.lmlPJm~w llJ'W""'W1'V1'\1~N 

o d ~ cfG) " a I et'VI Ill)" ~ ... 1 ~ I 24 
~11M'VI ~~'Vi ~~'W ~ ""flW~~ mJ'Wl'lftl11mlPJm~W 11J 1~IMl~lflf1111Ju~~1J1'V1IJ;!'WlJ;! t1'\1t1.:.l1'\l1 

'I 'JI '" • ... a 1 ' . I '" 2S 
m~ ~'lf""J;!fl Res Ipsa Loqmtur 1Jl.:.ltl'W '\ItI~ 2 u~~m~ fltl 

1) ~.:.l~ rltl i 'I1'ln~f1111Jlfftlmtltl~flltli~m~f11'lJfl1J'\ItI.:.l~11M",,1t1J;! fl~l.:.l. 
" a 1 'JI 

~ 

.1", .. .K " 
~

~ 
~~U ~ ~ lH fl '\ItI.:.ll.:.l tI'W '\1'\1 tI 'W fl tI fl1~ lfl~'\I 'W '\I M m IPJ fl1 ~w llJ 'W'Vi t11'W 

m;fli 1'W '\ItI.:.lfl111JU ~~1J 1'Ylli1'Wlrltl'\ltl.:.l~11M ...,1m..! flflJ;! i~~.:.l1'\l1~tI.:.l1'lJ~~ i 'W f1111JU~~1J1'V11i1'W 
, ~ ",.1a "j "0 '" 'l'JI"j "'JI .. "'l'JI"l'JIl.d.ll ''l'JI'' 

lJ;!tI'W'W ~.:.l'WI1JtI &~'VIfl'W1""J;!fl Res Ipsa Loquitur 1J1 ~'lf &~'VIMltl.:.l'Vi~~'W~"" ~~11t'1'.:.lC)f.:.lfltl ~mfl~ 

" 
f1111J IfftlmtltJ'W tI di'W f1111Jf11'lJf!1J '\ItI.:.l ~11J;! t1""1t1~ fl~l.:.l'\ltl.:.ll'\ll 

"... "I , .. .K 'JI 'JI 0 "I 'JIi'JI '" '" 2) mlPJm~W'VI;)l1J1i~~1J~l~~ ~1Jlfl~'\I'W tl1~fl1~'VI1 ~~ 'lff1111J~~1J~~~1.:.l;)11J 

t'l'1Jfl1~ 

'JI d ..... '" " d "I 'JI'l '" I ~ 
'\I til 'VI ~~Hlfltl1fl'lJmlPJm~W 'lJ1.:.l'\lW~tI1 ~m 'W ~~ ~ 'W;)11tl.:.l111lJ'W fl111J 

, . 
• 1 .. I "j '" '" 0 <!l '" 'JI '" "1.1 ~ ...... 'JI... 'I 'JI 'JI 
u~~1J1'V11J;!'WlJ;!tI ~~t1t11fWt'l'l1JiYt'I'l'W fl""~tlf1111J~'VI1 ~u llJ;!~mflllJ'W fl1W 'VI;)tI.:.l1J m~ ~'lff1111Jl 

f1111Jl~t11'lf1tlJl~'WYilfffj 1'lf'W 1~'W~U~~fltl'lJ1'lf1;'Vi ""1t1ff'W1l11~'W ~ .:.l~i ~1'VIfll 'W lJ;!~i 'W m~";WJ'W1 
u ~ 

~ ~ QI Cl _ I ~ I,. cfCl 0 'JJ .c:l " a a. I cf 
m~1'W ~~Wtl.:.lf1111Ju~~1J1'V11J;! 'WlJ;! tI ~ ~'VI fl ~.:.lf11~'W1'Vi tI1'W ~1'lftl1'lf1iY1J 1t'1''lJ 1'Vi till t'I'~.:.l11mlPJm~w ~~ 

"I '" .K "j .1 .1" ~.1 a 'JI del....... "I 'JI'"
I 'I 'JI 'JI.K 
~1J lfl~'\I'W ~~t1u~lff~lflfl111Ju~~1J1'V11J;!'WlJ;!tI'VI.:.l'Wl'Vi till t'I'~.:.l &..., m'W tl.:.l t'I''VI1i I~ t1fl1t1.:.l ~~'lf~ll ~.:.l'\l'W 

I ,,~ tlii,J d Cl ... ~ I_I 1 
1'Vi ~1~ 1M 1PJ11~YI 'Vi 1flfj1'U1~u~~t'I''lJ m~w 'W m~'VI ~~J;!.:.lf1111J 1M 'W tl.:.lf1111Ju ~~1J 1'V11J;! 'WlJ;!tI 

" ..., ci fl fl1~ ~ci flm ~ ~fll1Yi~~,r;)11J'lJ 'VI ff 'W iJ fj i 1'W;) 11J fl111J l~ 'W ~ 1.:.lU tJfl 

.... " I d I ~ '" .II ... • I '" 26
'W;)ff1t'1';)~1J1.:.l'VI1'W 1""'W111lJ'WflQ'\ItI.:.l'Vitl1'W""J;!fli1'W (Rule ofEvidence) C)f.:.l1J~J;!2 u~~m~ fltl 

(1) 1~'W~tlff'WiJfj!l'W i'Wfl~U~~1J1'V11i1 'Wlrl tlllJ;!~fll~~m~Yi ~~,r;) flllrl ~lmtl 
, . " 

(2) 1~'VIrlijff'VI~1JtI'lJ""1J1t1fl~i 'I1'1P1t1flW~J;!fl'\l'W l~tlmW Viff1J;!oir'W~'WI9i~ff'W 
~ . 

11 11itl1~1iJ~\itll~11~11J;!t1U~~1J1'V11il'Wlrltl1~'VIrltlng'WtI'VI1i~wi 'I1'Vi~l~W 1fl~i...,1i• 

, 
'" "' .... Jt, v ..,.

2.2.3 't1q'U<tIfloQ't'i'llU.Jlflt.llfl1.Jfl"hJ'llfl1f)~fj1.J1&oflfl 

'JI 'JI""j" .K .. 'I 'JI'" " ... I 'JI 
fl1~ fl1Jfl ~ tI.:.l ~'lJ ~ tflflln~ '\I'W1J1 ~ln t'l'1J1J;)i l'Wflltl t;)'Yl tjfj Q'VI1.:.l1ff~ fj iff1 t'I';) ~ 'VI 11 ~ 

U~ ~ntl'lJ~ ~ n ~ll J;!~'lJ 11flflIP11.:.l H1t11P11.:.liji1'W~'VI1.:.llff~fj!n ~1lJ;!~V1'W 1~ i 'W fl1~ IP1 tI~tI.:.l~ 11iI'V111Vitl1J n'W 

~ .c:l 'JJ _'4 QI d d d" ~,. 
(Unequal Bargaining Power) ~.:.l1J fl1~ t'I'~1.:.l1J1;)~fl1~Utl.:.ln'WllJ;!~Wtl1t11fl111Jlt'l't1mtl'Yl ~'lJ~ tflfl 

24 lh::n'l1n 'iH1~~. L'chJLfb,J. 'I1'L!'1 188-190. 
,

25 IV A IV 4 4, 4 0....1 4' 11.. 1 
LtlfltuJ ~tult'''U. (2548). fI11"'-''UN~LVU)'i'I::L,..~;nnm-,n-'::fI1l~lIu-'::'''1'11L'i'I'\.lI'i'lO''lo,u;iu-,::ml'U 

iV'YVim-'VilIl'U1'i'1. 'I1'L!'1 109-112. 

26 lL'I1ft.:.ll~h,J. 'I1'L!'1 112. 
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i~i'tI ~.:j:JJ1\01'Jm·H'Hrl1rl'iim'J'\.hm'Vlt)'l'.l~n~'HlI1fJ:lJ1t~"HnfJ'Vlt)'l'.l~1~Utl nl'JilitM'm1:JJn1fi'ty 

titl'H~nm1:JJffn~ff'Vltm1.:jm'JUff~.:jlll\01'U1 (Autonomy of Will) 'H~tl'l1~mff~fll'Ylt'U m'J't11fftyty1 

(Freedom of Contract) 'H~tl'Vlt)'l'.l~m1:JJi'tI~~m'Yl1~~fftyty1 (Privity of Contract) ~1m'l19J~'Vlt)'l'.l~ 
,. . 

Q,,/ • Q,,/ QI deS 0 . d' d QI d ", do , Q,/ Q,I 

~.:j nrl11 lM:JJ 1~ ff:JJ ntl ff fll'Yl ff .:jt'l:JJ'Vl :JJtl1'U111\01 tl'J tl.:j'Vlt'V11I'VlfJ:JJn'U Url~:JJ 'J ~tltlm'J t'll'Vl u'IwlJ'Un'U 

." 01t'ltl'U'Il1.:jff:JJ\!'JW 

" 'Utln1l1nijv.:jiim'JU1W1'Vlt)'l'.l~m1:JJi'tI~~ 1~m~~'111~ (Strict Liability) 'VlHrl~IiJ'~:JJ1 

'1 it' 111 "'QI QI J 0 QI do .e:t, Clto QI cf.deS .c:::r, QI QI iJdo 
'I1Url~ ~~'JtI fll'J fJfl:JJ'JtI:JJ 1n'IJ'U ff1'H'Jtlm1:JJtfffJ'H1mn~ 1I1nHrl \01flW C}1'Vl:JJ m'J Hrl\01'VlffrltlClftl Clftl'U 

"'I "11) I .... .II!/. I ... 11) '" ~.... "'1 ..s QI ..I ... 
t'Yl'J1~fj ~'I11:JJtl111'Yl"I1I'UfHlM9JU'H.:jm1:JJtfffJ'H1fJ ~m1 t1J'Um1:JJH~'Ylrl1~'lJtl.:jfj ~ lM9JHrl'llt'lty'Vl:JJ 

nl'JU 1Itl1'Vlt)'l'.l~t'l11:JJi'tl ~~t~~'Il1~'VlHrl~tiJ'~:JJ1tJi'tIt ~titl m Wm'J'tf~ t ~leifJ1 fJ1m1:JJ IfffJ'H 1fJ~ 
.e:t, ClI't ~ A Clto" ~ 27 
tn~1I1 nm'JtI 'J lfl t'l t'ltlt'J tl.:j fll'J~ m'J'Yl"IlI'U 'U 'Uttl.:j 

" .
~.:jU'U 'Vl t) 'l'.l ~'Vl1.:j n~'H:JJ 1fJ '1 'U m'J~:JJt'l'J tl.:j~tlnfl t'l~.:j tl1fffJ'Vl t) 'l'.l ~ 'Vl1.:j n~ 'H:JJ1fJVi 11~ 1fJ 

" t'l11:JJi'tI ~~"'.:j 'H ~nt'l11:JJi'tI ~~'Vl H fftyty 1Url ~ 'H ~nm1:JJi'11 ~~'Vl1.:j rl ~ 1iJ'~'H rl1fJ'Vl t) 'l'.l~ i~u tl 

, 
.:t cv v C!ll cv • 

2.2.3.1 f1q'llotJ'.n'flfllnJ·n.JN~f11"1i:1tyqJ1 (Contractual LiabilIty Theory) 

"" " m1:JJ i'tI ~~\Ol1:JJ'H~nu ~.:jtl~tI'UVl'U!l'U'Iltl.:j'H~nn~'H:JJ1fJ 2 tJ'J~m'JtJ'J~ntltl 

ti'U 1~utl 'H~ nm1:JJi'tI~~' 'Utl1i'tltJ'J~ti'U (Warranty) titl'H ~n11~1fJm1:JJff:JJ~'U{'Vl1.:jff\yty1 

(Privity ofContract) nrl11fitl 

1) "'~flfllnJ''lJN~'l'j.lfh''lJ\h~fl'\.J18 

tlhi'tltJ 'J ~ti'U ff'U ~1 (Warranty) 'I1:JJ 1fJi).:j ~ tlt'l11:JJ'~ ~ ~ Uff\Ol.:ji).:jOl'J 

i'tI 'J tl.:j~ tltV1l1l1~ .:j~I~fJ1titl ff'U fl'11111~t~'U 1tJ\011:JJ~tlt'l11:JJJ'U ~ ~tJ'J ~ntltJ1p n1I~Uff~.:j~tlm1:JJ 
" fJtl:JJi'tI~~'H1niJ'1~t~'U 1tJ \011:JJtl1ftl'J tl.:jU'U 

27 icifJ lltyty'l'lltU'Il'V. lfl1Jlfi1J. 11U'111-13. . 
28 11li'nfl111Jf'I.J~~1'\.Jfhi"J.J1h~ti'\.Jil 

~ 

~~nfll11?lfJf1~tVfJ?l1'\.J'I.J'I'l'Yi 3 ~~,U. 
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. ,	 " 
mill'\JtJ.:jm'j~1Jfl·H).:j~'IJnflfl t 'U ff1'UVi!ntJ1nm1 ~nfl111J i''IJ H~\'l1.:jl:o/qjqj1i1 

" ,
ti.:jfl.:j~ntJ~mtJi~'I1~mm:u ct1'm11Jl:o/1J~'Ui''Vl1.:j l:o/qjqj1 (Privity of Contract) 't1.:jVi1~tJ~m'Vi'\JtJ.:jm'j 

" 'IJnflfl~'Uti'lucl~'IJ~m'j ~'IJnflmjn i~i~!;j'U~l:o/illqj1n'IJ~1J'j~ntJ'lJm'j 1~tJ~H ~.:j'l!'U ~.:j i~ij 
Q,,/ Q,,/ fI Q,,/ I Q,,/ 4..r:::::t. d ~ "'.r:::::t.1.d IGJ d d _ Id 

m11J ~1J'Vi 'U ti 'Vl1.:j~qj qj 1~ tJn'U UCl~!1JtJmfim11J! ~tJ'I1 1tJ'\J'U ~'IJ 'j flfl 'iJ.:j ~ ntJ ~ I'U i1'U~l'H~tJ!lJ 'j tJ'IJ 

'I1~nm11Jl:o/1J~'Ui''Vl1.:jl:o/qjqj1 (Privity of contract) ~.:j!;j'U~1J~'j'jfl~tJm'jt..r 

fl111J~1Jfl 'j tJ.:j uti ~'IJ nflfl fitJ i~ ~11J1'jO!~tJ1tJ1m11J! @tJ'H1tJi..rn'IJ ~'IJ nflfl~.:j illi~!;j'U ~l:o/qjqj1 
'" "_1 .... 1 '" '" 11) Y.29
n'IJ~lJ'j~m)'IJ~'jn'iJ fitJtJ1fl'tJ~Cl~qjqj1 lfi 

I 11) c:I.. '" '" • 11)"'" 11) _ 1 '" '1 "" ....1 .lItJtJ1.:j l'jnfi'l1Clnfi.:jnCl11 lfi1Jm'jHtJ'UflCl1tJCl.:j IlJ'I..J1.:j !"ll''U tJtJ1J m~'IJ'j flflCJf.:j 

!;j'U1Jflfl Cl g'U ~ .:jiji~!;j 'U ~ l:o/qjqj11fitJ~Hn'IJ ~1J 'j~ ntJ'IJ ~'jn'iJ U~!;j 'U 1JflflCl t 'U fli'1!~tJ'U '11~ tJ!! '\J n 

'\J tJ.:j~4tJ~ .:j!;j'U ~l:o/qjill1U Cl~!;j'U~mfiflfi111JflflCl!'lf'UJ'UtJ1'iJ toN 'I1~tJ i~i''IJ HCl 'iJ1n~'U ti'1 u~ti.:jfl.:jij 
.	 " 30'Ii'tJ ~lnfi !'If'U m'Vi1 ~ fl111J!@tJ'H1tJViij HCl ~ tJ~ 1.:j m tJ!l'h'l!'U 

qCV CLI~ 4,

2.2.3.2 f1q'UoQ'Ht'lflfll1"'11.JN~f1Ht'I~1"'~ (Tortuous Liability Theory) 

nitJ.:j'iJ1n'l1~nfl111J i''IJ Hfi'Vl1.:jCl~ lijfi'\JtJ.:j ~tl'l1 1J1tJ~ m:IW~ Cl~!ijfi!~1J i~ tll'iJ t..r 

" ," ....1 11)" I c:I oJ 11) I I ~ _~"".... a"; ...."fl111Jfl1J fl'j tJ .:j lin H'IJ 'j fl fl lfi tJtJ1.:j!~1J'Vl 11J 11'iJ~!1l'U nnn tJ.:j 'j tJ.:j HHCl ~ '11 'j tJ! 'jtJ.:jfl1'j ~m'j'Vi ~'iJ'U 
q lU	 cu cu 

(Burden	 of Proof) 1fi tJ'I1~ nfl111J i''IJ Hfi'Vl1.:jCl ~ !ijfill~!~1J!;j 'U mnJ1m I'll ~nfl111J l:o/1J~'U i''Vl1.:j 

Q,I .r:::::a I a" .r:::::t.OJ	 d' 

~qjqj1 (Privity of Contract) UCl~'I1Clnm11JHfi'VltJ~'IJ'U'Vi'Ui1'Ufl111JHfi(Liability base on Fault) 1J1 

'1 "'1.... '1 '" .... 11) «lI.. ~ 11 "_1 .... ,
I"ll' I'U m'j'Vi 'iJ n Wl"ll'fi I"ll'm~'U I'll 1J'Vlfill'Vl'U 'iJ.:j1J HCllll 'U m'jfJ1J fl'j tJ.:j ~lJ 'j ~ntJ'IJ ~ 'j n'iJ1J1nn11m'j 

J! " ....1.l1 11) 11'" .. :1 .1 '" .... '" '1 oJ c:I, ~ 
rJ1Jfl'jtJ.:j~'IJ'j flflCJf.:j 1~1'j'IJm11JI~tJ'I11tJ 'Vl.:j'U!'Vi'j1~'Vlfl''U~fl~'\JtJ.:j~.:jfl1J 1'Ufl'~1'j'j1:l'Vl 19 !'H'U11!1l'U 

..:. '''_1 ........ 1I)_ I .lI '" .111) 11'" «lI a ,.lI ,

m'jI'Vi1Jm'j~llnHlJ 'j~ntJ'lJti'j n'iJ1J1mn'U IlJ CJf.:j'l1Clnm'j'U l~l'j'IJm'j tJfiOtJ1J1m1flHfl'~1'j'j1:l ~tJ1J1 .. . 
'iJ1n nn!1J ~ tJ'Uu 1J Cl.:jtJV1.:j 'j1fi!~ 1'\J tJ.:j 'j ~'IJ 'IJ m'j H~~ UCl ~m 'j ~ I'll 111 tJ~'U ti'1 ~'IJn flfl i~ tJ1'iJ.. 

"	 . 
~ 'j1 'iJ ~ tJ 'IJ ~ 'U ti'1 ti tJ 'U ~ tJ i ~ ...; 1t ..r~ 1J ~ 1 fl fl tJ ~ t 'U i 1 'U ~ Vi! @tJl1J~ tJ 'IJ 't1fl''U fl ~ '\J tJ.:j l:o/.:j fl1J ~.:j 
_1.:1 _I ~-11 0 6lSl"Q a '" I" dd "d"	 d dQQ,,/Q'

!lJ'CltJ'UUlJ Cl.:j IlJ fitJm'l1'Ufi I'I1HHCl~'I1'j tJU1JU~H'\J1tJ1JCl n1J'I1'U l'Vl~tJ.:j'j'IJ Hfi~ tJfl111J!~tJ'H1tJ'Vlmfi .. ..
 

'" " ....1 ". 11 " .... ~lj "oJ oJ " "'.... 11

n'IJ~'IJ'j	 flflfl'U"lfi'Vl1tJ (Ultunate Consumer) ~ntJ !'H~HClI'Vi'j1~~HCl~!1l'U~'Vl!ntJ1'\JtJ.:jn'IJ~'Um 

.a Q" ~_I 'GJ a ",I Q ~ ~ QI tI QI !ill 11)QI fA QQ Q,,/	 '1>1 I1fitJ~H!1JtJ~'Um~n IlJtJtJ 1'U1JtJ'\JtJ.:jHCJftJUCl~lnfitJ'U~'j1tJ'\J'U nn 11J1J'U~~1J'Vi'Utin'IJHCJftJ 11J I"ll'.. ..	 .. 
oJ ~"""''1'' " "' .... 11)"

1'l1~HCl'Vl'iJ~tJmll'U'\JtJlln~11'I1'11~fi'Vi'Um11JmHfilfi 

29 .. ~ ... J!. " ..t " tl'll2J '1fl'U~HJ. (2545). flltl1iUlUnQlIlfJrJlIfl1tl.:jf;lU1 flfl. 'I1'Ul 11. 

J04,QlQI ~., let, J1 
1'IW litytyVilW'IW. lfUJlfl1J. 'I1'Ul 18-19. 
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a a "" 0' .II , "" "" 0' "" ~ lIJ_I
l1·Hll·H).:Im~~m~'VH'I'~'U (Burden ofProot) CJf.:lU~t~lJmnH'I'~'Um1lJN~UlJ'UIIJ v v 

QI .c:. d, ~.Q .Ji S1.c::1 dltJ "01 
~llJl1~flfl11lJN~Vltl~U'U~'Ui1'Um1lJNfI (Liability base on Fault) CJf.:l~t"Hm1flVlI~~Ufl11lJ 

'" .II ~ 1 o'_!!l '" i" "_1 "" i ,,'" '" "'..; " "" 0'lfffll11flCJf.:ltlJ'U ~VI fll"ltl.:ll~ flfl 11 NIJ~~fltlU1i~ mJ'If~ 'lfWfl1mm1lJ l~fll11fl ~~lJm~~VI\PItl.:l~~~'U v • v 

i "lIJ ", "_1 "" lIJ 'lIJ"i" ........ " ..; "" ,a "'_!!l" ""
 11 Im1 ~IJ~~fltlU~~fl~ IlJ I~ 'lfm1m::;lJ~~~1.:1\P11lJl1'U1V1'IJtl.:l1ty\\l'lf'U fl~11fltl mWl"ltl.:l~N~\PI 

" "" o'i "lll "t " .Q 111 I ltJ" " QI QI d ".d" 0 i ....QI d\PItl.:l~~~'U 111~11NN~\PIIlJI~i'lffl11lJ~~lJ~~~1.:1~.:IVI\PI'UlJl1'U1V1~tl.:lfl~~Vl1'U~~flUfl11lJ v v 

.... ....' "" <!/ 0 _!!l"" 0 ~ "" o'i "lIJ "," "a '" 
~~lJ~~~1.:11'lf'U1ruru'lf'U~~~.:Im~Vl1 U~::;l11fll"ltl.:lWlJ1fl \PItl.:l'U1nU~~~'U 11 Im1N'lJ1fl~11~tllJm\PI 

U cu 'U cu cu cu q 

QI "~QI C. JJ 1Q"l" I 1".Q1 1 0 a.Q t14!!J _I 
tl'Um~~f1.:1tl'U\PI~lfl'IJtl.:l~'Um ll\PIlJ I~Utlflfl~11Ufl~U~ flfl flflm~'U1~U~~~'Uf1.:1fl11lJIJ ~::;lJ1V1 

J , • I II 

lfi'Utritl'IJtl.:l~,j~::;fltlU~~n~I~'U~ .:I vhi1'~mfl m~1~m~U1'U m~ Nfi\PIViI~lJ~.:IU;l m~tltlflUUU 
~ 4!!J .c:I I _I QI .Q"" I 'i "_1 "" 

~'U m::;VI.:IfI.:I flnU~ ~ ~ l1U l1tlU~~lJ~~ VlU\PI~l~'Um~ 1'UU\PI tl ~ 'U m~mu f.jlJ'lJtl.:l ~IJ ~~fltlU1Pfl ~ 

U;l~lm~fl1 ~Unflfl ':I1m~~~ri1.:1rMI~fl 

.... ~ a ~ i "" ," ""1 .II lIJ p ....fI.:I'U'U l~tlfl11lJllJ'U1i~~lJU~~ l1fl11lJfllJfl~tl.:lUflNU~ flflCJf.:lI~~Ufl11lJ• v 

.c:I 4!!J ltJ".c:I "QI 41 QI" .c:t.cd." .Q i"QI

l~fll11fl ff1~~.:1 l~lJ nnflfll1'U 11~flm1lJ~lJ~'U1i'Y11.:1~tyty1(Privity of Contract) mw VI~N~\PI 'If 

fl~ (i tl'il ~ 11 flU ~ fl11lJ':I1,j ~ tl fI fifl'IJ tl.:l ~'U 1l1~ \PI'U Nfi \PI~'U 11 ~ tl ':11 IU~IN flO.:l t1'U \PI ~ 1fl~ VI ~lUtl d 
"31 a _I 'i"........ I .... '"

" lIJ I .... ....
II lIJ"l _I .... 32
 

U~1 l1~tlIJ~tlfl 111\P1Qtl'Um1fl\PIfltl~flU'l.Jflfl~VlllJ~llJ1~f1fl1Uf.jlJ1\P1Q'U'U I~ flflIJ~tl~flfl 

a '" ~ "" p";1 " ~ .... a '" 1"";11 ~tl m WtlJ 'U ~'U Y'llVl ~ fl~ m~ U~ 11lJ'Utl'U\PI ~lfl (Inherently Dangerous)33 
l1~tllJ II 'U 1 'U lJ VI~::; 

ntli,rln~t1'U\PI~lfl (Imminently Dangerous) ;l6;1\P1U~~"1'IJfl1~ IGJf'U fl1~fl 11~6n'U 1~'U~'U i'U 

..; "'. lIJ" P
VI,,!~ fl~ Macpherson v. BUlck Motor Co. 217 N.Y. 382, IIIN.E. 1050 (N.Y. 1916) ff1~ l~flfln'U 

II 

mrflm1lJrl'mi'U,r'Y11.:1rl'tyty1 (Privity of Contract) i'Um~~6.:1fl~m1lJfuHfI'Y11.:1~::;djfl1f1fl~'UI;f.:l 

1f1fl~ 11~ fl~tl.:l fu H~ 111flm~l11J1fl'~11 ~'U 1l1~ Nfi\PIl'I ~tl ~111 '111 fltl n ntlfl11lJ liifll11fl;ltl1 ~VI n 
a ~.d 'i "' .... 1 0'

11~tl'l.Jflfl~6'U"1 Vltl~ 'U~m'U~I~fl1flU ~Vlfl 

_I Q,I 0' tid JJ 0 Q,I .Q o'l!!l 
IJ ~ ~ ntlU flUfl11lJ 'lfn~un~~6.:1'IJtl.:lfl1'Ufl'U\PIlJ'lJ6 ~lfl~'lJ6 .:Ifl1~~ ~~ 'U f1.:1m1lJ• v 

,j ~ ::;1J1V1lfi 'U Iri tl 'IJ tl.:l ~ 1t~ fl ~.:I' ~ij fl1~ ij111'fi'flflQ l11J1fl~fl 1'U 11 'fi'fl i 1'U I~ tl.:lfl1~ N'fi'fl fl1~::; fl1~ 
.Q " _ I QI i" QI .c:I 0 ~.Q o'tt!l _ I .e:t. I " 

~~~'U (Res Ipsa Loquitur) lJlIJ~U 'lfflUmWfl1~'U1nU~~~'UfI.:Ifl11lJlJ~~1J1V1t~'Ut~tl'IJtl.:l~ 

,j~~fltlU ~ ~ n~ 1~ flrl''U 11fl i1'UHntl 'U11 ~11~ fll1~~lJ1V1 tfi'Utri ml~ ~ N'fi'flfl1~~fl1~~ ~~'U"',j \PIfl~ 
• II 

~ 1fl ~ 1t ~ fl Vi ~ tl.:l tJ 1ffU ~~ ~ U11 \PI 'U ':111~11 ~ ~ lJ 1VI tfi 'U Iri 6 U;l 11 'fi'fl fl1 ~ ;).:1 fl ri 11UI~ 'U loW fl.:l fl1 ~ 
QlQ .Q QI .Q SlQI.e:t. Q • 

~'U'Ufli1'Um11IN~mlJl1~flm1lJN~\PI1lJ'lJtl~'U'Ufli1'Um1lJN~ (LiabIlity base on Presumption of 
II • 

I .... ,,_ I "" 0 ~ .... " " .... "" lIJ P 1" I aa 
I~Fault) 1'Yll'U'U fltl ~lJ~::;fltlU~~fl~~11J1~f1'U1nUl1fl~l.:1'IJtl~'U'Ufli1'U ~flm.:lm~\PI1.:1"1 t~tllJ1 

31". ( )
fl~ LeWIS v. Terry, 43 Cal. 1896 . 

32 fl~ Bernard v. Smith, 90 A. 657 (R. 1. 1914). 

33 .. • lh . 
fl~ Huset v. J.I. Case Threshmg Co., 120 F. 865, 870 (8 Clr. 1903). 
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" '" "" ".1 "" 111 I , ~ Ali "" "'.o!l "" "" .1timl'Ufll1'lJ':ilJ Hfl'\l'tl~ ~lJ ':i~ fl'tllJ~':i ml 1'lJ l1'il~ IlJ'U I':i~N l'I1~ "1fll~tI'I1 Hl fl11'lJlfftl'l11t1lflfl '\I 'U 'il1fl 

"" """'i ~ "" 111 '£'It ," ""'i ..1111"" "" 'I _~"
fll1'lJHfl'\l~N~lJ':i lflfll'tl~ 'il~lflflfl11'lJ t'lJllJ'U'Ii':i':i'lJllfl~lJ':i lflfl'VI tfl':ilJfl11'lJI~tl'l11tl t'Um':il"tM'H)~ 

'M'i'lJ~fllfltltllffm;J,nl~liJfl 

9i'tl'lJ1ff1~ '~~\hmlflflll'lJi'lJHfllflmfl~~fli'fl (Strict Liability) 'lJl'oU',r~ti'lJIfltl 

fil'l1 'Ufl'M'~'\J1t1~'tl~ 1lJ Hfllfl tIlfl1~fli'flff1'11i'1/ff'Uti'1~'tl~' 'U~.fll'n~ '~tJ~tJflfitl' 'UtJ':i~m':i~ tll'il.. .. 
I ,j/Q ~ ,. lIIl " J!!C "4 ",'" .o!lQ.Ifl'tl 'I1lflfl'tl'UVl':i1V tflV 1'lJ~'lJfl1':i (Unreasonably Dangerous) I9ltJ':il~fllV'I1':itJ'VI':i'nV~'U'\JtJ~~ '!1'11':itJ 

'" ""'i "" "., , 111"'," "" ., "."" "''I '" .o!l '" ""'i 11 '" £'It '" 
~lJ':i lflflll~~~'Ufl1fl~fl~ll tflfltJ 'I1lflfltJ'Ufl':i1tll'lf'Ul1'U'Ulln~ t'lf'l1':i'tl~1/':i tflfl t.l1~'\J1t1llJ'U~ 

" .
• 1 "" 'I "" '" '''' """., 1 111 "'~ ... "'," .o!l """'i 'i 111' "" lJ':i::n'tllJpfl'il t'Ufll'j'\JlV~'Uml'lf'U'W'U 1l~~~'Wmfl.:lfl~111flf:l~'lJtJ~ 'If'l1':itJ~lJ':i lflfllflV l'lJ'lJm':i 

I Ir" 
ltJ~ tl'UlltJ~~~.fll'n'\l'tl~ff'Uti'11'U~1':i~ff1ti'ty' tJ'il1f)~.fll'nYi '\I1t1 1'l1'U-U ~'\J1V~'tl.:l11/Hfl9i tJ ~l ~V'I11t1lrl tJ 

.ei .JoQ.l t ",,, tl]",,, ., "" tt::a ~.d 51 
fll1'lJI~V'I11V'VIlflfl'\J'U'U'U 1l'lJl1~'\J1V'il~ tfl 'lfm1m~'lJfl':i~1.:l 'Um':ifl':i~lfl':iV'lJII~~mv~'Um'U'U 

" "', S1 "tt::a" dltl "CIJ .Q lit Ill( 9/.Q tt::aCo Q,I" QI.c!I QJ 'JIQ,I

ll~l ll~~~ "II'I1':itJ~1/':i Iflfl'VIlfl':i1Jm1'lJI~V'I11V U.llfl1J'Ufl~'lJ'n'U'Ii'VI1~~tyty1f)lJ~'\Jltl fll'lJ 

" " " 1/'VI,rtytY~-uiitJ 11~ii 'til 'U 1 l'lJ' 'U fl ':i ~1/l 'U fll ':iHfiflU~~~1'l1 'l11tlff'U ti'l~~ 'I1'lJfl91.:l11~ ~Hfi fl 'il'U O~ 

'" .1"" "'" "" , "', '" ... '" ""'i.!l ",.,,,,,.1... """ I 'II I
~'\JltllJ ~f)'il~fl'tl~':ilJ Hfl Vl'tl~ 'If'l1 ':itJ ~lJ':i IflflCJf~l9ll'lJlJ'VI1/tytyfl 'Uf:I'tlll~'lJ ~1'U ':il'lJ I 'Um~lJ l'U fll':i 

Hfifllm ~ ~l '11 thtlff'U ti'lJ.:l '11 'lJfli.:lll9i lIHfifl 'il 'UO.:l~'\J1 tltJ~f)'il~ ~tJ.:l1lJ Hfl ~'tl~' oU''I1 ~ 'tl ~lJ 'ilfl fl I fl V 
~ ~ ~ ~ 

" mlf)fll1'lJi'lJHfllfltllfl1.:lfli'fluiimlf)~tJtI~fl 2 mlf) fltJ 

1) mlf) Stream of Commerce 'I1~tJ mif) Enterprise Liability 

!'It ",..I 111 "0 .K 34'i ... , ..I"" 0 '"I

IlJ 'U '11~ f)'VI ff1~ lflfll'l1'U fl'U'U lfltlf:l tJll1.Jflfl~'VI1J~l'U~lflty (Significantly 

QlIQ" do.c:::..S'91.c:::l 91 .c:::l 

Participate) fllJfl'ilfll':i (Enterprise) 'VI'Ul~'Uf11I'Ul'lJ1'11~'UllV'U'VIl.:lfll':if11 (Stream of Commerce) 'lJ 

" ," .!l
~1'U ~l~ 'U~'Ultl fl.:lU'U~~~ tJ.:l1lJHfllfltllfl1 .:lfl1flff1'111lJfl11'lJ I~V'I11VYiii'lJ1'il1f)iY'U ti'lU'U CJ1.:l'l1€1f) 

QI , .c::l Q,I rlQI~ 
fl.:lf)~ll'lJ'I1~fllflWCVJfl~'U 

o £'It "0"" 11 " "" 'I '" 111"'0 lJ "" 11(1) 'illIMllJ'U~'Ul~'Utl11'\l1'lJ1'11~'UI1t1'U t'U'VI1.:lfll':imll~~ lflfll t':i'illf)~'Wl'I1 

Q,I ~ 0 I' dd r "tt::al .d QI d ~ tt::a ~ tt::a.tIi p
fl.:l'U 'U 'il1IM'il.:ltJ~ 'U!l 'U ~ 'VI fl ml~lJ ':i flfl'VI 'il~':i1I.fll':i~m1'lJI~tI'I11tl'VIlf)fl'\l 'U 'il1f)~'U"11 

(2) ~ll~ tltJ~' 'W !1'W ~ ~~ fl11~lJ nflfl~ 'il~i1 tJ.:l n'U fll1'lJ l~tI'I11t1 
" 

~.:ltl1'ilf)rl1l i~11 'I1€1f) Stream of Commerce iirl'Uc'1'UtJ~1J'UI'l1flH~'\JtJ.:l "fll':id .. q 

, . 
4.c!1 Q,I 4 .... Jd 4 d .1 I ""1 

m:: 'illVm1'lJl~V.:l"'11 ':i tJ "fll':i H~ f).fll':i~'I1':i tJfll':illJ M'U'lJ tJm1'lJt~ V'111 V" fltI'I11f)lJ ':i1f)tjl1 "'lJ f111'lJ 

I~Vl'W'U'tl~l.:lfflti'ty" (Substantially Involved in) 'I1~tJ "1~'U'ti1'U~UVfl'illf)n'U '1ii~" (Integral Part of) 
, , " , 

'\ItJ.:ln 'ilfll':iYiU1iY'Uti'1Yi i~tJ~ tJflfim~1'lJl1'W fll':i'l11! 'U11tl'U'VIl'3fll':iti'1 t'n':il~ 'I1tlf)-U~~Vi'il1':iW 1itJYi 

fll':iii 'ti1'U11'lJ1'W n 'ilfll':i~ Hfi \91 

34 Kasel Y. Remington Arms. 101 Cal. Rptr. 314 (Cal. Ct. App. 1972). 
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2) 'I1~n Apparent Manufacturer 

l~ 'U '11~ mmucn~ mnJ H~l'U':i~'I1 'hm~nml1Ji' 'U ~fl 1fltJlJ':i~1Jl'YlI~'U l~ flti'U 

'11~nfl111Ji''U ~fl~ lnfl 'illnnl':i II~fl~flfln ~fl ml1JlJ':i~1J1'Y1I~'Ul~ fl i 'U nl':i Hi;~~'U fhufl~ ~Hi; ~ti'U 
. . " 91 d1l)'lI1S1~ 91 Q IQ 91 QI .41!1 191 91 QI.Q'1"..a 1

nl':i II~fl~fl fl n'IJfl~ ~'IJltJ'Yl 11J IflllJ Wj Hr;'! ~ll~ ".I1".11fl'IJfl~~'U1l n~'U m'U 'U fltJ(l fl11~'IJltJ~ fl~':i'U Hfl 

nl'11 i''Ufl111JlJ':i~1Jl'Ylli; 'U l~ fl 'II fl~ ~Hi;~ ll~ 'h~'IJltJ ill ~11J1':i(l1Jl':i1'ill'l'Ufl111J illlJr;'! flfl n tJ'lJfl~~'U 111 

" " f11tJ'I1 ~~ 'il1n~'U IITd~1J 10~ijfl'IJfl~~'U3S 1fltJ'I1~mmucnijij ~'U.. ~ l'U fl111J fifl1J1 'Olnl1 ~nfl111Jmfl'l1'i~ 

" ""1 . ..." ""1 ... .: ... i" "" "" .,j ... .,j ...'IJfl~~'U':i flfl (Consumer Expectations) flfl ~'U':i flflltlflnCJ1fl'I1':ifl ".I1~'UmmtJml1JI".l1fl(lfl".l1fll~tJ~ 

'"I' . 
QI 91 .c:I I d.ll!l d 91 d'" '1 ," .Q .Q" ~ Q QI ... I QI 1 .1"" 

llr;'!~'Yln'l:l~'IJfl~~'IJltJmWI".l1'U'U ".I1m~tJ~'IJfl~~'IJltJ'Yl 11J ".I1~Hr;'!~~'Um'O~llJ'U~~':i'UlJ':i~n'U fltJlJ':itlltJ 

O~fJWf11l'1'IJ fl~~'U ti'1 ~~J'U lrl fl ~'IJltJ~ illiGJ1~Hi;~Il~fl~i,r~l1i1':iW~I~fl11~'UlrJ'U~Hi;~~'Uti'1 ~ 
. "" 

~1Jfl1':iYi'il~\l nilfllJln'Olnnl':ilJ ill~1i 11~'Uilli¢{fldl,jfl~'I1~~nl':ii''UlJ':i~ti'UIGJ1'Uill!'U 

l'~ q lJ ':i ~~~ ti''II fl ~ '11 ~n Apparent Manufacturer ~ fl ill '11 'Ufl 'II fl 'U I'II~ n 1'11 i''U 
I It. 

QI.Q d .41!1 _'4 QI i "1 ..a.cl",Q,Q d 
ml1J~l1J1':i(l 1'Unl':i':i 'UHfl".l1fl'U'Yll'l11J1~~1J llr;'!~I'Yl fllJ fl~n'U fl1':i ".11 fI':i ~~':il~'U ~'4f1f1r;'!I'Yl fl'l1r;'! mM~ 

ml1Ji''L1 ~fl'Yll~r;'!~liJ ~ ~'Ul~ 'U nl':ii''UlJ':i~ti'U 11'11~'4 flfIr;'! i flij~'l..Jflflr;'! '11d~'IJfl~n'ilnl':i~ ~l'11tlltJ~'Uti'l 
QlQ I Q dAJ Q ",t1lJ"~ 

'O~~l1J1':im 'U Hfl".l1fl'U ~flml1Jl~tJ'I11tJ'Yllnfl'IJ 'U 'Oln~'Um'U 'U I~ 

~~fll'iln~11i¢{i1'11~n Apparent Manufacturer 1~'U'I1~mnwcn~nl'11'Uflml1J 
QI.Q I " .41!1" 0 I Q " .d Q 1 91..:1 "d1" '" '" 
':i'UHfllln~'IJltJ'I1':ifl~'ill'11'UltJ~'Um (Puts out a chattel) CJ1~Hr;'!\91 fltJ~1J'I1'Ul'Yl ".I1f111m~1Jfl':i~1~ 

(Duty of Care) i 'U':i~~'U~ i¢{-d'~ri1'Utiml'U~':iltJ~lnfl~'U'illnnl':i i oM~'U 1I1~ Hi;\P1fl~l~ ill\ln~fl~ lvtfl 

QI _I QI' .Q 4 d 
. i" i"QI .Q 

. 
I Q0 <do ... QI

':i'UlJ':i ~n'U 11'il~1J nl':i'U 1~\P1':i'l1':i flllH'U'YlI'l11J1~~1J1J1 '1ft Ir;'!~ ".I11~q fl 'U'YllJr;'! flflfl tJllr;'!~1J nl':i~':i 1'0 ~fl'U 

Q ",d ~ " i 91 QI' t " " .Q 91 0 "d1lJ.Q 1..:9 I QI d QI.Q QI.Q t 

~'Um'YlHr;'!~'IJ'U 1l~(l~1l1J11'O~ ".I1mlm~1J~':i~1~1".l1'U'U'Ull"1 ~f-.lMln\P1fl~':i'UHfl~l'11':i'U~'Um'Yll1J 

lJr;'!flflntJ1 'UlJ ':i~nl':i~ fll'il Ofl i ,rlnfl~'U\P1':iltJ 1fltJill~1Jm':i ~~ Infl'illnml1JlJ':i~1J1'YlI~'UI~ fl i 'U nl':i 

Hi; ~ 'I11fl illij nl':i ~':i 1'il~fl'Ufl~1~l'I11J1::~1Ji 'U':i~'I1i1~m~'U1'U nl':i f-.li;\P1 ~'IJltJl1ifl ~~l'11tlltJ~'Uf'h 

fl ~ 1~ IrJ 'U ~'U ti'1'11 fl ~ \P1'Ulfl ~1Pi' fl ~i''U ~fll GJ1'UI~ tJ1 n'U ~.. Hi;~ 36 

Q v Q,' Q v Q. Q, v J 
2.2.3.3 f1q'l:loQfl1UJ1'lJNYlg)8fl11Ult'lll'Hl[l8'Um~\l1flNgg)i1fl!an (Products Liability 

Theory) 

" . . 
fli'~ll':in i 'UGJ11~IPi''Uffmn'l:lYi 20 YilJ':i~I'Ylff~'I1i'!fll1Jinl llr;'!~-.iWl'Ul~fl1Jli 'UlJ':i~I'Ylff~~nq'l:lIlr;'!~'lJ1~ 

35 ..
tlfl Sears Roebuck and Co. v. Black, 708 S.W. 2d 925 (Tex. Ct. App. 1986). ... .

36 ~ ~ ~ IILI _, c::I ... _.-: _ ~ ..~ ' .. I 'ILl 

fl'flqnll 'l1f11';j::1~fY. (2550). fnUJ1UNA\Jltlfl1UJli:I'!J't11UYlIMI'Il'lHl1ni:l''\.lrl1'YI1'IJutltlAflU: 

... ..".. 11 • .1 1 JJvI M:J!"'" ... II..:J! II
f1n:Yln1f.l1'1ltl~J;iI't1l1n1'\.l 'tfi:l'Y11'IJ I'INtl\Jl't11tl'lllU't11tl'\.lll'llli:l''\.lrll. 't1tJl90-97. 
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tJ'j~I'YIf'l''U'YI1tJ ~ 1'jtJ l~fJmflfJ'YIq'l:l~'YI1-:Jnt1mJ1fJ'H~lfJ'YIq'l:l~tJ'j~nm..Jti'U 1:J';h~~I~'Uf111lJi'1J H~ 

'YI1-:J~qjqj1 f111lJi'lJH~'YI1-:J~~lfi~ f111lJi'tIH~ l~~llfl~-:Jfli'~ (Strict Liability) I~V'~''Uf11'jlVfJ1f.J1 

f111lJlfffJmfJlln~lJnt1fl 

litV-:J~1f1l~lJm'jflv-:J~v-:J'~i'lJH~''UmWfl11lJli1fJ'H1mJ'Uln~~ln~i;\PUltuCVl1:J1i 

nt1'HlJ1f.Jl~ 'Vi l~,jqjqj~ 1 ~ ~-:J~v-:JmflfJnt1'H:lJ1fJ~tlJtlJ11m~nfJ'H:lJ1fJ~~lfi ~:lJ1tJi'lJ 1~ 1~fJm'jfl v-:JfV-:J 

"QI.e::to QI ~ 01" cs fit IQI It! CS.Q .e::to_ij " SlQI.Q "lSi QI 

1'H 'j1J ~~~llJ ffqjqj1'U 'U 1 'il'YI n ~ ~-:JlJ j1'U~ 111 'U~ fftlJqjn -:J'il~lJ ff'YI 'Ii.., V-:J 'j V-:J 1 'H 'j1J H-~ l~ ~llJ 'H~ n 

QI QI 01 QI 37 ~ l.e::to QI 1" QI SI A" QI

f111lJfflJ'Vi'U'Ii'YI1-:Jffqjqj1 (Privity of Contract) 'Uvn'il1n'U ll~l~lJfJ-:Jm 'b''H~n "~CJfVflVn~1-:J" 
JI, I JI 

"" ,,"".. " .. , ... 11'" "" 11) , .. p(Caveat emptor) flV rjCJfVlJ'H'U1'Y1 'Um'j~'j1'ilfftJlJff'Utl1'Y1'Y11m'jCJfV"1f.JlV-:J mnm1'ilfl'j11lJ~IIt11 

o ,<$ ~ ..".ok '" ef.. l '" ... 
'VilJfl11lJ'b'11 ~1..1 n'Vi 'j V-:J n~ f1l11 'U1J 1tJlf1':i 1~'H "V-:J ~"lfJ CJf-:J'H~n'U lJ 'Vi 'U j1 'U lJ1'il1n'H~ nil ~l 'iln'b''U 'U fJlJ 

(Individualism) ll~~lf'l'j'l:ljn ~lllJlJlff~ij fJlJ (Liberalism) ~'~f111lJlf11'j'Vi~Vlff~ t11'Vi l'Umni1~qjtlJ1 
II , , 

"v-:Jil 'ill 'il n'b''U ll~ fl11lJfl ~~-:Jn~ 1111-:JV~1J'Ufj'Uj1'UVi11 'lJ flfl~ ~ nfl'U 1i j1'U~Vi lvhlVi fJlJ ti'U ll~ 

il ~~,j'U ih'U 1'il1 'U f11'j~ v'jv-:J"V-:J~lJnt1flll~~~ ~fifl1if111lJ 1:J lvi 11Vi fJlJ ti'U ~-:J't11 1~ll 'U1fl ~'YI1-:J 

'" l 111 " .1"; .1 111.\ !'It " " '" "" " ..nt1'H:lJ1fJ"V-:Jffqjqj1CJftJ"lfJ 1~llJ~fJ'UlllJ~-:J IlJlll'U "~"lfJ~tJ-:J'j~1-:J" (Caveat venditor) flV ~"lfJlJ 
I I 'I JI I 

SI.dSl QI J.e::to r.d "Ir~ QI '''4 r" d "111 
'H'U1'Y1 ~ V-:J'j~1-:JVfJ1-:J1tutu'b''U11''V-:J'YI 'il~"lfJ'il~ IlJ 111 'U tJ 'U~'j1f.Jlln ~CJftJ fI VlJ 1~ 'Uf'lfl1'j'j'l:l'YI 20 f'l1~ l~l" .. .. 
fJf1l ~'Umr nfl11lJ~lJi 'Uti'Yl1-:J~qjqj1 l~ V~lJfl'jV-:J'lJflfl~~'U'U Vn'il1n~ ~qjqj1 , 'U mW~I~ 'Uff'Ufl1~ 

~fi~I~V1J11t1fl 1'lf'U mm'j lfl~V-:J~lJ fJ11~'U~'U 1l~~~W1'U1:lJ11~tilJff'Uti'1~1~'U"v-:Jlogff1'Hi'1J 

~l-:Jf11fJlJ'4'I:l ~~ 1fJ 1'lf'U lfl~V-:Jff1m-:J 'il'U' 'U~ ~~f'l1~ 1~ fJf1l~'U mrnfl11lJ~lJi'Uti'Yl1-:J~qjqj11~ 
1I).1~ ..;" ... 11) " , !'It Jt"'l """,,,...,, ..,j "38f1':iVlJfl'1lJ llJtH'lJflfl~'YI~~~~f11~'H:lJ1fJ lm1'il~111'U1j1J'j tlfl'H'jVrj 'b'ff'Uf11V'U"l ~1fJ 

ff1'Hi'1Jf111lJi'1J H~'YI1-:J~~lij~ mr-:J'il1nf'll~ 1~ fJf1l ~'U mrnf111lJ~lJ~'U ti'YI1-:J~ty\\ll 

1l~~1im'jU11m'H~nnt1'H:lJ1fJ'Vif.J1'U~11fJn11 'H~nm'j~~nm'j~f11'j.yj'Q;~U (Res Ipsa Loquitur) :lJ11og 

1'Ufl~ ~ ~lij~ ~ V:lJ1f'11~ 1~tJ 11m'H~nfl11lJi'lJH~ l~f.Jlfl~ -:Jfli'~:lJ1 1og11n fl11lJlfffJ'H1mJ'Ulnfl 'il1n 

... "' .. ~ ~ ,.. 39.ok", ... 
~~f1t1tuCVllll'Ufl'j -:Jll':in 'Ufl~ Greenman v. Yuba Power Product, Inc. 59 Cal. 2d 57 (1963) CJf~f1~ff'U 

II 

11 f111lJi'lJHfI''Uf111lJlfffJmfJtl'Uln~'il1n~i;~.ntu~u'U 1~'Uf111lJi'lJH~11f1fJ~~"v-:Jnt1'H:lJ1fJ 1:JH 

QI ".e::to.d QI.Q 1 'QI .Q SljI'.e::to "d "lSi1~fJ~~"V~ff\\lqj111~~~~~~lJf111lJnl~~ ~f.JlflHfl'j~'YI1-:J~~llJ~ m~11ff'Uf11'Y1~'U 1~11~~~1~'il~ 
II 

\lnU11tJ'~l~fJ1:J1i f11'jm1'ilffVlJ~-:Jfl11lJ 1:JtJ~v~.nfJ 11~~~lfffJ'H1fJ.yj 'Q;'ilU1~11ff'Ufl1U'U1:J 

tJ~v~.nfJ'il'U't11'~lnflf111lJlfffJ'H1fJ~-:J'H~nf111lJi'lJHfIl'U'YI1-:J~~lfi~ l~f.Jlfl~ -:Jfli'~rl'~V:lJ1 1~\ln~W1'U1 

1~'U'H~nf111lJi'lJH~ l'U~i;~.ntu~ (Product Liability) 

37 .. . . ( ).1 " flfl WInterbottom v. WrIght. IO M. & w. 109. 1842 '\JO.:Ju':i::l'VlI'fO.:Jf1(lll. 
38 ~ .1 ~ 

flfl Henningsen v. Bloomfiled MotorInc. 161 A.2d 69 (1960).'\JO.:Ju':i::l'VlI'fO·m(jll. 
39 .. QI .=:l 'QI .....1' ..1flfl Greenman v. Yuba Power Product, Inc. ~flbl'U flUl'fllH;t.:JU'lH2H'l':i~llflfl110':il'UV. 
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" ~ ,n!'\.J ~ ·HY11.1 1'HI fl ~ 11 L~11'11 '" fl fl111.1 i'1.J ~ ~ ~ 'eJ fl111.1 Iff tI '111 tltl '\.J dhHll fl 
" HiiCflnW en~ll '\.J1fl111.1f1 ~m~l1m1 ~'I1"'flfl111.1fl.J~~'Y11~fftutul1111~fl111.1 fl.J~~ 1'\.J'Vl1~1l~1:U~ ~\JJl'\.J 1 

" 
u u

, 
1l1l::llnL'U'Ii''eJ1J fl'W 1'eJ~'U'eJ~fl111.1fl.J ~~l1~ff'eJ~tJ 'J::fl1'J 1~tI i ~ff'Vl n11 tlfl~ 'eJ~ lltl'4 flflll mtl'\.J 'eJflVi Lli1 'li 

~fftyty11111~U1Im'l1 '"flfl111.1i'1.J ~~ 1~mfl1 ~fli'~m 1,*1~'eJtl1'11'\.J~m'J::fl1'JVi ~~l1' 'U'eJ~~lfftl'l11t1 t 'I1li 

1~ tI Lli~'eJ~Vi ff~l1'(i~fl111.1 ~~ 1~ 'I11'eJtJ'J~ m'Vllii'\.J1~'eJ'U'eJ~ ~1111 tI~fl~'eJ LtJ .. 
" '11'"flm11.1fl.J~~Cfl11.1ll'\.J 1m11.1f1~ij L~fJflU1m1,*n'\.Jmh~ll'W1'11 111t11111:: L~f 1.J fl1'J 

QI 0 Gl9J QI QI.e:t, 1 ClIo 0 I .Q" 1 ... ,
'W\JJl'\.Jl'\.J11.1'\ t'lffll.Jfl111.1nIH~ '\.Jfl1'JHllCflllll::fl1'J~1'11'\.J1t1ff'\.Jfll (Product Liability) ~tltl'eJ11m'J~ 

'U'eJ~m11.1lfftl'l11t1~ In~ ~lflfl1'Ji '*ff'\.J ti'1~'l11~ ~1.J fl'W1 'eJ~m'JCflfl'eJ~nl.J'4 flflll~ 'eJ~1 '\.J ]ll'\.J~~ ~~fl11.JfJ 1.1 
, " . 

QI 5fI $II Qld 1 ClIo"".,., 1 ' .... 1.cI 0

'eJ'\.J Cfl'Jlt11111~llJ '\.J Hfl 'eJfl111.11 fftl~fl tI'U '\.J ~ tlfl1'J'\.J 1ff'\.J flll'Ulff'Vl 'eJ~Cflll1~ ~tlm 'W1~'eJtl1~tI~lJ 'J~I'Vlfl.. .. 
ff'l1 i']l'eJl1.11fl1 'l1m1~ fl1ffCfl{1l1l ~fl111 L~U 1l'eJ1'11'"flIntll enml1.1 i'1.J ~~l~ ~'J1~'Vl1~1l~1:U ~ nl.J '11'"flm11.1 

"''''1 "'.1'" .1 ""11 "'. ~ '" "'1""'" ". ," '" 'Jl.JH~ '\.Jfl1nl.JlJ'J~fl'\.JmlJ'J~~flCflI'U1mtlfl'\.J fl1'11'\.J~llJ'\.J 'I111 flIflillGfl '11 ~HllCflllll~~~l'11'\.J 1t1Cfl 'eJ~'J1.J 

~~~'eJm11.1lfftl'l11t1~ln~~lflff'\.Jti'1~l.Jfl'W1'eJ~ (Defective Product) 1~tlLli~'eJ~thi1~(i~fl111.1~~1l1l~ 
'" "'.. '" ''''''1..11 111"'" '" "'"......". 40Im11.1ff1.1'W'\.JYi'Vll~fftu\\.ll'J~'I111~Hm flflCJf~ t~'Jl.Jm11.1lfftl'l11t1fll.JHHllCfl'l1'J'eJH~1'11'\.J1t1 u u cu cu cu 

QI lIfV I,!d, I d.," Clto fI 1 .. ..II ~ 
'I111 fllflW GfI ~ ~ fl1l11'\.J 1.1 ~ ~ l~ '\.J Cfl H'Vl 'lf1 till ~ m'J ~ fl n 'W ff~ '\.J 'U'eJ~ ~'Vl fl CJf ~llJ '\.J. .. 

""'1 .d 1IJ JJ QI.td lrJ I" .c:I .Q lid $I d .e:t,.cI.d QI 1
Hl.J'J flfl'Vl tml.Jfl111.1lfftl'l11t111~ 1'W'J1~ t1.1Cfl'eJ~1.1m'J~fl1'J'Wff~'\.Jtl~'Um'Vl~~H'Vllfltl1fll.Jfll'JM ~ .. .. 

lI!I. ... 1 .e:t, I "_1 Clto "Q1 d 1IJ "01 .Q .::to r:I I d 1 

'I1'J'eJlJ'J~ m'Vllll '\.JIll 'eJ'UfJ~ ~lJ'J~ flfJl.J 1i 'Jfl ~ ~1.J'J flfl CJf~ tml.Jfl111.1Ifftl'l11t1'W ~~'\.J llCflI'W tI~11 fl111.1 

" " Ifftl'l11mn~~lflfl1'Jl.Jnflflff'\.Jti'111~ij~l'I1CflHllff1ti\\.l 3tJ'J~fl1'J fl'eJ41
• u 

1) l~fJ H'"fl m'J~ t'\.J fl111.1 Ifftl'l11t1LtJ V~ ~tJ 'J~ fl fJl.J 1i 'J n ~ 1'W 'J1~~tJ 'J~fl'eJl.J 1i 'J n ~ 'eJ d 
t'\.J]ll'\.J~~fflm'Jtl~1Iij'\.Jfl1'JlmtJ'J::n'\.Jntlt'\.Jfl111.1lfftl'l11t1tl'\.Jln~~lflff'\.Jti'lL~1.11flfl11~1t1~l.Jnflfl 

· t "111. I ... ~ 11 .d " "'... ,~ " t""2) fll'J fll'l1'\.J ~ '11 HlJ'J::flfJl.J Yi'Jfl~llJ'\.J f'l1t1'VlCflfJ~n.IH~ tlfJ1.1llJ'\.J fl1'Jm::Cfl'\.J '11 Hcu q q IV 

.1 ... '" '" i ... · , ... "t ~ 111.1 ~.r1
lJ'J::flfJl.J1im~'J~1.1~'J~1~ '\.Jfll'JHllCflllll~~1'11'\.J1t1ff'\.Jfll '\.JflHCflfJ tlJmfltl~'U'\.J 

3) ~l fftl'l11 mij '\.J'4 flflll i 1LtJ Lli~fl111.1 it'\.J I~ fJ~ 'U fJ~ ff'\.J ti'1~~ fl111.1 ff'"l.Jil.J cN'eJ'\.J 

.09 't .d '" .1'" 11 ~ 11 .d ,,'" ......09 ~... ...,
M 'eJ~ '\.J ]ll'\.J ::'VllffmlJ 'J tll.Jtl1llJ'\.J f'l1 tI'VlCflfJ~1.1 m'J~fl1'J'W~~'\.J tl~ fl111.1 ~ ~ t~ 'I1'J'eJtJ 'J ~1.1 l'Vllll '\.J III fJ 'U 'eJ ~ 

". I ...
~lJ'J~flfJl.J1im~ 

40 4Cl.1 QJ .. ~ ,.- SI 
1'l1tJ lityty'Yiltu'l1tJ. HUJlPl1J. 'I1'U128-29. 

41 QI ~ jI A i .. .... SI41::1 .- ~ J 
P11Jtl':i Utl1t\l':ity. (2530), "l'l~t1JPI 'UU1m.:JPI~1J'Yi11~~':i." 11'U,.,1U91flltTVl1, 17, 2. 'I1'U142. 
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!J/ ... ., 11) !J/., <lI i" !J/" ... i!J/· <lI i ., !J/"''' I

fj1J':i Iflfl~~ Im1Jm1lJ'W~'VH) ~ l~tJm1lJ~tl~m':ilJ':i1fl!1'UlJ1mfl~~ ~~n'Ufi 'U~1fj1J':i IflflU~'fl~fl'U 

.-l !J/ ....,... !J/ !J/ ... ., .d !J/ .J! 
IlJ tlfj1J':i Iflfllfl~m1lJ~tl~m':i fj1J':i Iflfl~~'WtJltJllJ'I1111'U'VI1~'VI ~~~tl1Jn''Utl~m1lJ~tl~m':i'Utl~~'U Clf~ 

t11J':i1ilJ lJ1n'1'fl1 (Abraham Maslow) L~llU~m1lJ~tl~m':i'Utl~lJ'lfl:J6tltlfll~'U 5 ':i~~1J L~llri m1lJ 

!J/ !J/ I !J/!J/.I.,!J/!J/ ., .,
~tl~m':i~1'U':i1~mfJm1lJ~tl~m':i~1'Um1lJlJ'fltl~fltJm1'IJ~tl~m':i~1'Um':itJtllJ':i1J(m1lJ':ifl) m1lJ 

!J/ !J/ I., ... !J/ !J/ • d i ..... 42 
~tl~m':i~l'Um':itJflfJtl~'U1Jtltl m1lJ~tl~m':i~1'Um1lJn'11':i~ 'U'lf1~ 

" ff111 i'1J m1lJfll~ 111~'Utl~~1Jnflmr'U ~1J nfl fl ~ ~ ij fl11lJ fll~ 111~~ tl ~'U ill 11~ tl.. .. 
.q ' I I QI ",q,. d d l.q ~ <I!!I .q.d... ,. 

1J ':i fll ':i ll~ 'fl ~ lJ ':i ~ lfl 'VIll~ fl~ H fl 'U 1~tJ fj1J ':i 1fl fl ~ ~ ItJ ':i tJ'Ul 'VI tJ1J ':i~ 111 H n' 'U I'l1 11 ':i tl fll':i1J ':i fll ':i 'VI 

~1Jnflfl L~i'1J 'iI~ ~ (Perceived Goods or Perceived Service) ti1J~'U;)l11~tlm':i1J~fll':i~ ~1Jnflfl 
., 11) jJ .J!., !J/ ... ., 1I)!J/.,...... 

fll~111~ltl1 l'J (Expected Goods or Expected Service) Clf~m1lJfll~111~'Utl~fj1J':i Iflfl 1~':i1Jtl'VI1i'W'fl 

.1 "'1...J!... i!J/'" 11 ...... I !J/'" i !J/
1J1 ~ 1fllJ ':i ~ n'1J fll':i W 1'U tl~ ~ Clf ~ tl1 ~ lfl ~ ~1 flfll':i Ifl tJ 'lfn''U rll11 ':i tl1J ':i fll':ilJ1 fl tl'U II 'fl1 11 ':i tl tl1 ~l fl tJ 'If 

.q " 4.e:t. I I QI 4 i J/.e:t. " 4 .d d QI i" Q Cl.I , ".Q

n''U fll 11 ':i tl1J':i fll ':i 'U tl~fJ II 'U~ 'U 'U 11 ':i tl tl1 ~ lfl tJ 'lfn''U fll11 ':itl1J ':i fll':i 'VIlJ 'fl flll W~ fl 'fllfl tJ~ fl'U ll~ til 

!J/"''' 11) '''.1 .. I !J/ ... ., d!J/ ., ~., .-l I 

fj1J':i IflflllJlJlJ':i~n'1Jfll':iWlJlfltl'UIM fj1J':i Iflflfl~~n'':i1'lm1lJfll~111~~lfllJ~~tJtl'U''lI'lf'U fll':i 

1 CJJllW 1 11~tl~lflfll':i V1'U 'il1fl1J'VI m1lJ i'U 'I1'Ir~ntlVj1Jl{ ij~tJn'l':i 11~ tlll~ m~~~~ 11J tlflfln11111J1J 

• I I. I .-l.d i !J/... !J/ ...... ~!J/ 43 ' 
lJ 1fl~ tllJ 1fl~lfl1J flfl'fl tl 'U 'VIlfltJ 'lfn''Ufll11 ':itl1J':im':i IlJ 'U~'U 

<lI I 11) 11 ' .,!J/ ...., ~ .-l .d... .l, .l 
~~ til ~fl'fl11 1~111fl11lJfll~111~'Utl~~1J':i Ifl flllJ 'U m1lJl'lftl'VIlfl~'U 'U fltl'U fll':iClftl.. 

Q " 4 Q,I.e:t. ~ 4 ~ ~ QI ~.etQ • 1 QI .e:t.
 

n''U fll11 ':i tl ':i 1J 1J ':i fll':i Clf ~ tl tlllJ 'U lJ ~ M 11 'U ~'VIlJ ~ 'fl ~ tl m~1J 1'U fll ':i Clf tl fl11lJ fll ~ 111 ~lfl ~ lJ 1~ 1fl
 
" I •

tJ':i~n'1Jm':iWcMtlVi ~1'UlJl i 'Utl~ ~ m':iX1~Il1J1JtJ1fll'itltJ1fl ~lfl~l11 'U~'I11'Utl~l~tl'U mmrflm':i~'fl1~ 
I I I 0 c:., QI .d i jill) "44 ,. .e:t. " 4 .e:t. ".Q 

~ 1fl'U 11n'1 ':i 'U tl '1 fJ II 'U ~ll 'fl ~ 'ill fl flllJ 'U n'~~1'V1 11 11 l~tJn''U fll11 ':i tl1J ':i fll':i ~ tl ~lJ 1J1 ~':i 11'U II 'fl~ 

1~'U LtJ~1tJm1lJ~~ 1i':i':ilJ 

., !J/ ... ., _ I !J/ ., 45 11) 11 I ., i ... 
fl11lJfll~111~'Utl~~1J':i IflfllJ':i~fltl1Jfl1tJ 5 ':i::~1J I~llifl ':i::~1J 'Utl~lJfl~.. . 

I " I 
Q,I .::1 .. 1 Q,I d Cl.I d. 1IJ" r Y Cl.I Q 1IJ " 

':i::fl1J 'VIlJ ':i1 ':itl 'U1 ':i ::~1J'VII11lJ 1:: n'lJ ':i::~1J 'VIm,1 11'fl1~11 'U111'fl ::':i::~1J 'VI tJtllJ 'VI 'U 1~ 

(1) ':i~~1Jtl~lJfl~ (Ideal Level) 1~'U':i~~1J~~1JnflmJ~tJ':i1':itl'U1 (Wished) ~~~. .. .
 
"'I pCl.l d Q i'" Cl.I ~ 111'" ..::l G'.d ",Q.I.e:t. Q 0

1~l ':i1J Clf ~'VIl~tJ U1J ~ til ~ ~~lJ 1n'l1J1':itl 111J':ifll':i':i~~1J 'U 'lJ I~ 1'lf'U fl ':iW fll':i 'U 1':i tl tJ'U~'VI \}fl'lf'U I'U 1 

I Q,I " 4 Q,I.do '" tI I '" jI.et 4 tI Q.Q AClftllJ ':i::~1Jtl~lJ fl~'U tl~'flflmfltl 111~'VI~~ 11':itltJ'UI'l'IJtl~~'lJll'fl'U l~~ Imtl~tJ'U ~l~ 'U1~tJ1Jll'fl::n''Utl~. Q .. 

42..e:t Q,/ ~.tClo 4 ",. ~ ll:It... II 
1';j~';j91'U n'illrlfll'VlI';j'il'U. (2547). n1'UltllVl~1nllU1m1. 'I1'U164. 

43 Il'I1rl~l~lJ. 'I1lY165. 

44 .., II 
1i'U1ntu llfl'~"t1';j';jW. (2547). m11lVlm1m191tllVi. 'I1'U183. 

45 .oQ, ~ '" ll:It. II 
~'Vl11'.i';jtu 1'.i'.iW11tu'lW. (2548). m11lVlm1m191tllVlU1m1. 'I1'U148-50. 
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(2) 1~~'lJ~il11'Hl'U1 (Desired Level) 1~'UfrJ1:IJm~'WJ~~tJ~'1'U1~~'lJ~~lfl11 
Q,I 4Q.eIi ~ Cl.I.c::i j1 j1 a Cl.I I "l2 QJ lQ I ~ 

1~~'lJtJ~:lJfllPl ~~I'lJ 'U ':i~~'lJYI{l flmlPltJ~f111""1tJ""'N11~~ t'f11'l.J'lJ1f111tJtJ1~hIhI. ~ 

(3) 1~~'lJ~l'l1:IJ1~tY:IJ 1~'Um1:IJm~",,1~~tJ~1h11~~'l.Jfl{l1~fitJ m1:IJf11~""1~'1h1 
Qle:t,j1 a 4C:lto GI".d Q,I .Qj1 a A dj1Clto
mtYhlf11,.., 1fl'lJ1f111 tfl{llfl tJ~fl'l.JtY m'W'\ItJ~tYhlf11"" 1fl'lJ1f111Y111 YI ~ 1~ 

(4) 1~~'lJ~'WtJi''l.J1~ (Adequate Level) l~hl1~~'l.J~~1~"I~~~'l.J~lflfl~~tJtJ:lJYlhI 
" I r I 

""~tJtJtJ:lJi''l.J 1~ 1~tJil':i1f(~lflfl11:IJ hi'WtJ1~ Vi'\.J'YiVitJ~1~",,11~1~~'l.JViil11':i f:l'U 111{l~ ':i~~'l.J'W tJ i''lJ 1~ 

l~tJfl111'\l1Pl~~'l.J~lflfltJtJ:lJYlhli~ (Zone of Tolerance)
~ 

Q,,/,J "l " j1 £II QI,J JJ .Q1 '" ,I

(5) 1~~'lJYlf11~ t1{l1~""'U1 (Predicted Level) l'lJhI':i~~'l.JYI~'lJ':i flflm~""1~11~~ 

\r1 ilev e:t, j1 a Cit. .Ji do' ~ • QI '1 .Q.c9 Q,I Q,I lrJ Y 
t~1'l.J~lfltYhlm""1tJ'l.J':ifl11 ~~~~:lJ')j'1~1PI~1l1Pl':i~~1J hltJ~:lJfllPl~hlm1~~'lJ'WtJ1'l.J t~• 

"" " ~~Uhi fl11 iI~ ~'U 1~~tJ ffhlti'l""~tJ'lJ ~fl1':i '\ItJ~ ~'l.J nfl fl ~ ~ij Vi'U i 1'U:IJ1 ~lflm 1:IJ 

'" '" "' ....1 .. '" , .... !i .... ~ \'1- IIIJ "''1 d '" ....1A 'I
f11~""1~ f:l1~'l.J1 flft'1Jm1:IJm~""1~\PItJtYhI'fI1""1tJ'l.J1fl11 t~~~ft11'1JI'lJhI tlJ t~ 'Ufl1':iYl~'l.J1 flfl~~ 

J/" ," • 
i1~ffhl '1 ~~tJff'U ti'l,..,~tJ'l.J~ fl11UhI~ ~~ ~ ~1PI1:IJ i il~1tJ 1l{l~~lflm1:IJm~,.., 1~Vi ~ ~U'U ltJfl1tYVi ff'Wt~ 1 

A .... dllJ "'''' IIJ' '" '" d IIJ.' '" 'l1':itJ'l.J1fl11Y1 t~1'lJm~ t:IJIPIHfl'l.Jm1:IJf11~""1~f)~~~~ LU~1tJ 

'" . 
YI qilQfl11:IJ ft 1~"" 1~ '\ItJ ~ ~'l.J ~1fl flU ij fl11 fl ri 11 i ~'1 'U l~ tJ~,.., f{ flfl11:IJ 1'lJ ~~ 1hi 

HiilPl.nwcvi' 1~tJ1~fh11 Consumer Expectation Test ~~,..,f{flm1:IJm~",,1~'\JtJ~~'lJnflfl1~tJ..r11ilrl' 

1~'Ufl111~m1:IJf11~'l1'J~~lfl:lJ11P11i1'UYI1~fl11~1fftJ (Objective Standard) lil~tJlIIVitJ'l.Jn'lJ~~~'4flfl{l 

..r1 i U""1tJtY1Ti11W~')j'hI tY:lJm1~ ~~ i~i''lJ~lflff'Uti'1J'U 1~tJflfJ ,..,:IJ1tJm1:IJ 1'lJ ~~ '1h1 HiilPl.nwcvi'rl'1~ 
o 'I '" '" '" 1IJ}/46 .4 .4 " ....1 ....1 .... '" '" .... ..
f11""'U~ t,..,m1:IJfl:IJft1Mfl11:IJm~""1~ rJ l'UtJ~~lfll:IJtJH'lJ1 flfl'l.J1 flfltY'Uml'W11~HH'fIIPI:lJf111. ~ ~ 

m~Vi1'l.J1~mh~l11hr~'lJnflflijm1:IJI~tJ€itJ~tJ~tJl~tJ~ ""1m1flil~ ""1tJfJWm'W'\JtJ~ffufl1 ~'lJnflfl 

~~lfi~m1:IJm~""1~11 ff'Uti'l~ 1~i''lJ:IJ1~~ijfJWfl1'W~~ tY1:1J11f:l '1~~1h1 1~mh~ijil1~ffYl~fl1'W IrltJ . . " 
ffufl1Vi 1~i''l.J:lJ1 i11 tY1:IJ11f:l1~~1'U 1~1PI1:lJVi ~'lJ~1flflm~""1~ 1~ l'lfhlU ~H~IPI~~~tJ~1'lJ ~~~tJ~'lJnflfl 

~ ~ ~ 

oryCl,c;" J 0 , 

2.3 fllnl'tn.I1t1'Uf).:Jfl111fj'l.J~ Ulfl tI1'"t1'"~ UD~"ll11~Un'Vf1f).:a 

, .d 0 ~ .d .d Q,I " " .Q1 'GI • .Jd
fltJ'UYI ~~YI1fl11I1flil1flQ ,..,:IJ1tJYllfltJ1fl'lJfl11fJ:lJf11 tJ~~'lJ ':i fl fttJ1'U U'UIPI t'l1:IJ YI:IJ ft11:IJ 

o ,. 0 ~ .c::i ~ 0 I ",Q,1 " 0 

')j'1~~'l.Jf)'W1tJ~ ~11'lJhlYI~~\PIfl~Yl11'l.Jfl11:IJ"":lJltJ'\JtJ~m11 "~'lJ1 flfl" "tJ1'UU'UIPI" ll{l~ "fl11:IJ')j'1~~ 

'l.J flOW oj tJ~" ntJ'U l~tJ ~ ~~ i ~ Yl11'lJ €i ~ fi 1~1 n~ fl11:IJ '\JtJ~fi 1~~ fl ri 11 ~ ~~ij fl11 flri 11€i~1PI 'fI tJ ~ 1 'U 

46 rI~ rll<Q, JJ 
f'1.flflfl'll 'lfn11::1.:Ji'l'. InlJl~UJ. 'I1'\.J162. 

UUU ..nlL.,1f1'llaZlUlt1'1Jft 

lI1tl1t10uTol1ihnj'manM 
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0' ".Qc;'"
2.3.1 f11UJ't'i'IJ1fJ'lJ8'1f1111 "~'lJ~ IIlf1" 

!~ tJ \I \lltl ~'lJ ilfl f1! ~ 'U ~ \I ~ tlt) 'H lJ 1fI~lJ fI 'i tJ\I ~'lJ ilflfl fl1 'U fI'U ~i 'H 11 ~ ~ f111lJ '1111 ~ 
• >J , 

'lJtl'Vi ~tJ\I*Vi \l~ i 11'fI11lJ~lJmtJ\I ~\I,r'U ~\I~fI11lJ~1!~'UVilPi'tJ\lvhtll'ifftlll1i)\lfI11lJ'HlJlfl~tl\lfh;h 

~'lJ1Lflfl !~tJ~ \l~ i~!~l i \l i u i 'U 'VI1\1!~fl1n'U!rltJ~tll'itl~11i)\I~'lJ1Lflfl i 'U 1'V1f11U'Vi'U yj~ U'lJrl' 
~ ~ 

>J • 

tll'h "~'lJilflfl" ~ tlni 11'f111lJ 'H1J1fl i ~U~ tl~ 1'1 n'Ul1\I f111lJ 'H1Jl fl111 i u U'f1 ~ 
~ 

>J >J 

f111lJ 'H lJlfl~llJ 'lJ 'VIUqj~~~ tJ \I tlt) 'H lJ1fl ~\I,r'U~\lff11Jl'ifHWtl~ \ll'ifU1i ~~\lU 

2.3.1.1 f111'IJ't'i'IJ1fJ..r1'tJ 

~ 1lJ 'Vi \l 'U 1 'U tl 'i lJ ~ U'lJ 'i 1 'II U fU cVi ~ fI ff fll 'U 'Vi. ff. 2542 tl1'",h "~'lJ i 1 fl f1" . 
"'" "" 

~ 

",..6, 9/.K 9/11) 9/., 9/.1 "" ~ 
'H1Jlflfl11lJ11 (tlt) 'U. ~CJftJ'H'itJ~ 1~'i'lJ'lJ'itll'i\lltl~U'i~tltJ'lJ~'itl\l U'f1~'HlJ1flfl11lJ'i1lJfl\l ~CJf\l 

"I SlQ.J . .I:!I Q.J SI.. J Cll .A i ,,1 Clto Y .41:!1 QI .Q J1 S1 S1 0 QI 

1~'i'lJ tll 'i!ff'U tJ'H 'itJ'IItl'll1'U \l1 tl ~u 'i~ tltJ'lJ ~ 'itl \l!'Vi tJ 'HCJftJff'Ufll'H 'itJ'i'lJ'lJ 'i tll'i ~ 1f1 ; ~!~1'Vll fff\j f\j1 

",.K "', '" I .K "'''' '" .,., "'" '" '" • ., ..,j i ..,j i "'II) '" ..6 ., 0'""i'U!l'U~~CJftJ ~!')j'1 ~!'II1CJftJ ~fJ ~!tJ1U'i~tl'Uflfl 'H'itJ~!m'Vllffqjf\j1tJ'U ~!'VitJ 'H A~lJlCJf\l'VI'i'Viflff'U 
I ~ Y ~ • 

'lJitll'i'H~tJu'i~ 1 fI'II uV'U i~ l~fI~fh~tJ'lJu'VI'U l1\1U tll'i'th'YfUtlJl,r'UlPi'tJ\I!~'U i U l~flm 'If!YltJtll'i/{l
OJ OJ 

,JI' J1 
Q.JQI o'Q Cll .I:!I .. I" rllI!:j i lI!S S1 S1 D GJ i 9/.

'VI'i'Viflff'U 'lJ'itll'i 'H'itJu'i~ W'II'UtJ'U ~'U'U U'f1~'H1Jlflfl11lJ'i1lJfl\l~!~1'V11ffqjqj1 'U!l'U~~fIl 

.1 ., ., I ..6 ""II) '" ...,j l' '" 47
U'i~ tl'U ~tJ\I'l.JfI fI 'f1 ~\I tl'f111CJf \llJ A~m~'VI1!'VitJ tll'itl1~1f1. (tJ. Consumer) 

.t.,.. 0' 11)'" '" '" "" ,'" ""'UtJtl\lltl'UfI\llJtJ~'f1f1 \ll~Hfltl'f1 l~i'Hfl11lJ'HlJlfl~fl\l~'lJ'ilflfl11 ~'lJ'i lflfl 
q q q 'U 'U 

• >J 
~ I.... i "'" 48

'HlJ1flfl\l'l.Jflfl'f1~l\l 'l'VIlJfI11lJff11J1fl 'Utll'iCJftJ (Ability to Buy) 

.1 0' "".1 ., 0' '" ""., ~ 9/..1 ""., "" '" "'" "" umfU 'U'f1u'i~'Vi'UTi ~'lJ'i Aflfl 'H1Jlflfl\l ~'VI'lJ'i Aflflff'Ufll (Goods)'H'itJ'lJ'itll'i
~ ~ 

(Services) ~l\I'l i'Utll'i,J1'i \I;}1~U'i~~11'Ufllfli'Uflf1!~tJ'U(Household Use)49 

\lltl fI11lJ 'H lJ1fl~tJ \I ~'lJ 1Lflfl ~llJ'Vi \l 'U1'4 m lJ U11\I'i l'llUfU cVi ~ flff fll'U'Vi. ff. 2542 

d 11)"" ., 0 i"..6 • , .. i'", 11)9/
\l~!'H'U 1~11~Htl'lJfll11 "Consumer" 'Ufllll1tJ\ltlf]1l CJf\lfll11 "Consumer" lJtll'i 'HfI11lJ'HlJ1f111 

i'U Oxford Advanced Leamer's Dictionary of Current English 1~fltJ~'lJ1f1tll':h"Consumer" i ~11 
so 

"Consumer". noun a person who buys goods or uses services 

..6 . 1 II) 1" '" ""., ~ ",.K "" l' "'" i 9/ "" CJf\luu'f1f111lJ A~n1 ~'lJ'i Aflfl'HlJ1flfl\l 'l.Jflfl'f1~CJftJff'Utl1'H'itJ ''If'lJ'itll'i 

47 'Il'l1,rtuc¥i~fJnm'W. (2546). 'VH1'Wl~n'Um1Jml'1nJwofiIll1la'm'W ru,. 2542. M'd'1739. 

48 ~ ... >J >J ~ .. ~ .1'" •"'1
tl'JlW ~l9JHflfJfl. (2540). fUlllln1'Ulf;j'I.J1 MI. M'W17. Vl·H1-:II'W u'Wtil'W 'l1tlr;jfi. (2549). 

• >J Yo "'1 .. .....J! >J "'1 ~ ...
tl1'Wl~"tl~fltu::fi'I'I1Jfi1'Ii'J1Jfl'Itl~r:!m .f1fl~l1J'Vi'I::'Il'l1'I.Jtyty~rJ1Jmtl~r;jm .f1fl 'Vi.fl'. 2522: I'lfi'l!llmtufi1'I 

• ...... Yo "'1 " ml'W'Wfl"Il'l'1'Wl"lm .f1fl. M'W15. 
'II 

49.1 ~ "'.1 .. ~ ~ .. ~ .1'" , • '" 
ufi'Itu 'Wflu'I::'Vi'Wti. www.lawreform.go.th.Vl~(1~ 1'W u'Util'W 'I1tlr;jfi. Ifl1JI"1J. 

50 Hornby A S. (2002). Oxford advanced learner's dictionary of current English. p. 265. 
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"l "'1 " 0' """1 "l " IltCl~ Black's Law Dictionary l~ 111tl111J11:1J1fJ'\IV.:Jf1111 "~'I.J~ flfl" 1111 

"Consumer". a person who buys goods or services for personal, family, or household use, with no 

intention ofresale; a natural person who uses products for personal rather than business purposes. 

d! _ I "l" I ".d': "" 11 ... "" 4 'I" ~ I '" ... '1"'1
C))'.:JlllJCl 1~11 ~'VIC))'Vff'l..lfl111~V'I.J~nUA'WV 1·.IHll'l..lnUff1'l..1~111~V l'lf l'l..l 

fli'1A~V'l..I1~ fJ ',jij l'il~ 'l..I1~ 'il~lJ1''tJ ~1 11'111fJ~V II Cl~ 111J 1fJfl111J ~11J ii.:J 'l.J flflCl1i ~~ 1J~1~1.ff 

Hi;~fiw cnA~ 'l..I m~ rl1'l..1 ~111 'VI 'l..I m~ l.ffr~ V~~~.:J111J1fJ'VI1.:J~~ n'il 

.., ..... 
2.3.1.2 f11111 'tnmJPlUJ'lJ't1'lJ tytyPl'IJtl.:Jfl.Q'IUJltl 

ntl 111J1fJ'\ItJ.:J'tJ~~l'Vlfl'l 'VIfJl~ij m~ i Mm11J11:1J1fJ'\ItJ.:Jf11':h "~'I.J nflfl" Hi'l..l 

'" I '" "''''' " " ""1 "l "'1 " "l " Intl'H:IJ1fJ'HCl1fJ~'I.J'I.J l'lf'l..l 'W~~~l'lf'I.Jtyty~fJ1Jf17tJ.:J~'I.J~ flfl 'W.fI'. 2522 1J1m1 3 l~ I'Htl111J'H1J1fJ 1111 

" ""1 ",: ... ""l"'" "" ".1 ""... "d!1
"~'I.J~ flfl" 'H1J1fJtl111J11 ~C))'tJ'H~tJ~ 1~~'I.J'I.J~m~'il1fl~lJ~~ntJ'I.J~~n'il mtJ~C)f.:J 

. " 
1~i''l.JfI1~lff'l..ltJ'H~tJm~oMn'lf1'l..1'il1n~'tJ~~ntJ'I.J~~n'ill-WvlM~tJ~'l..If{1'H~tJi''I.J'I.J~m~ llCl~'H:IJ1fJm11J 

,.g "'1""" " ... ""l"'" "" ".1 "" 1 """"l " c~ " .. , d
~11J(l.:J~ l'lfff'l..lf11'H~V~ 1~~'I.J'I.J~m~'il1n~lJ~~flt:I'I.J~~n'il ~fJ'.IftJ'I.J lt1J1J l~l1J'l..I~AfffJf11~tJ'l.JU'VI'l..lnm1J 

'W~~~1'lfUtytY~11~1fJoU'mYtyty1~1,jA~'l..I1i~~1J 'W.fI'. 2540 1~lMfl111J'H1J1fJ'\ItJ.:Jf11 
'I "l " , """1 "" '" " I ,''' " "1 'I ", """1 0 "..." "11 ~m flfll'l..l1J1~~l 3 1111 "~'I.J~ flfl 'H1J1fJfl111J11 ~A'\I1'V11fftyty1 b'l..l!l'l..1~~C)ftJ ~l'lf1 ~l'lf1C)ftJ ~fJ 

" .1 '" '" ..."" 0 '" 4 'I 4 i ~ " d! '" tI"" "" "'.1 1 tl4 'I 1
~lmlJ~~n'l..lfW 'H~tJ~A'\I1'Vl1fftyty1tJ'l..Il~A'WtJ 'H 1~1J1 C)f.:J'VI~'WfJff'l..l 'I.J~m~ 'H~tJlJ~~ fJ'lf'l..ltJ'l..Il~ ~fJ 

II' II 11 I 

ij fi l~tJ'l.JU 'VI'l..I 't1.:Jij m ~ AoU' 1Vl1a'WW1,:r'l..l~tJ.:Jl~ 'l..I 1 'tJ 1~ fJfii'.lfl-wtJm~?i'l 'VI i''W 6~'l..I 'I.J~m~ 'H~tJ 
u u 

.1 1 "'4 ~ i S1 d 'JJ" 0 i " : QIcot Q,I' QI •lJ~~ fJ'lf'l..ltJ'l..II~'l..I'l..I UCl~ 'H'H1J1fJfl111J111Jm ~A'\I1'Vl1fftyty1 'l..I!1'l..1~~f11'tJ~~n'l..l'\ltJ.:J'l.JflflCl~.:JnCl11 

d! """l" 0 4 11 " C)f.:J1J l~m~'Vl1A'WtJm~I'l1~1fJ" 

~1'Hi''I.J1.h~A'VIfI'ff'Hi'!tJA1J~mntl'H1J1fJ~iMm11J'H1J1fJ'\ItJ.:Jf1111 "~'l.Jnflfl" 'H~tJ 
.. 1 "" "l "i " 0 I """1 "l " "Consumer"1JtJ~'HCl1fJ~'I.J'I.J A'lf'l..l Uniform Commercial Code l~ 'Htl111J'H:IJ1fJ'\ItJ.:Jf1111 ~'I.J~ flfll1 

i'l..l1J1~~12-103 (1) (c) 11 "Consumer" means an individual who buys or contracts to buy goods 

that, at the time of contracting, are intended by the individual to be used primarily for personal, 

51
family, or household purposes.~\ 

d! "l ", " ""1,.g .d ~ ",: ... '" , ,:
C)f.:Jll'tJ Cl 1~11 ~'I.J~ fl fl'H 1J1fJ(l.:J 'l.Jflfl Cl1i~~1J~ 1'VI All 'l..I ~C)ftJ 'H ~tJfftyty111'il~C)ftJ 

"" " .,j '" 1 tI"""" ... , "'....,j.1 1 tI "' ...ff'l..lf11l'WtJ 'If'tJ~~ fJ'lf'l..lff'l..lf11~1fJ~'l..IW.:J'H~tJ'l.JflflCl 'l..If17tJ'l.Jf171 'H~tJ A'ntJlJ~~ fJ'lf'l..l'\ltJ.:Jf171l~tJ'l..I• 
.c::I QI .cl QI QI QlA .!t" 

'l..ItJn'il1n'l..lfJ.:J1J~jl'I.Jtyty~m'W1~ fltJ Federal Magnuson - Moss - Federal Trade 

• • 52 "l ""1 " """1 "l "i IComnnSSlOn Improvement Warranty Act (1975) l~ l'Hm11J'H1J1fJ'\ItJ.:JH'I.J~ flfl 11 'l..I (3) 11 "The 
~ . 

51 U.C.C. Section 2-103 (1) (c). 

52 15 U.S.C. Section 2301. 
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tenn "consumer" means a buyer (other than for purposes of resale) of any consumer product, any 

person to whom such product is transferred during the duration of an implied or written warranty 

(or service contract) applicable to the product, and any other person who is entitled by the terms 

of such warranty (or service contract) or under applicable State law to enforce against the 

warrantor (or service contractor) the obligations of the warranty (or service contract)." 

.ok .1	 "I" I """1 <!/ ".l "" ".11 ""1 '1 1 "I ''''' Clf-:lUlJ{J lfl11 ~1J'j f1fl 111J1fJfl111JfH ~Clf~n''Ufl1~lJ f1fl1J'j f1fllfl11Jl flfJ 11J1J 

"'.1 0' .,j """ ~ , "1.1 "I ,,'" 1 """ '1 "'.1 '" "" " 
1~QlJ'j~n' -:lfllVi~'IJlfJn''Ufl1'U'U~iJ llJ 11 'j~1J flfl{J ~'j1J iJ'Un''Ufl11Jlf11fJ I 'U 'j~ fJ~ l1{Jl'j1JlJ'j~fl'Un''Ufl1 

11~ ~1J i n1'j lli 11'il~ij n1'j 1'1J lI'j~ti'U l~ 'U{J lfJ~ mali'~flfl'j11~~lli II{J~111J lfJfl111J 'j11J ii-:ltl flfl{J~ 

ti 111 'U fI t'U ~tyty l1'1J 11 'j ~ ti'U ~'U ti'111 ~ ~1J i n1'j 11~ ~~ til11'U fI 1 ~i 'U l'111tytY~~i oN11-:I ti1J ti1J ~1'1J 
" lI'j~ti'U~'U ti'ltT'U 

• , II 
2.3.2	 f11UJ'lUJ1tl'IJ8~f1nl "tll'Utl'UVI" 

n1'j~ 'ill'jW lii-:l fl111J 1'1J ~fI'lJiJ-:I fJl 'U fJ'U ~~ ij fl111J 'lfl 'j •fl1J flVi i ~-:I ~-:I ri'1I 'j~ fl~1J fl111J 1'1J 

4Q .d SI ~ !:It .. I 4 0 GJ I 0' o'.d 4 10 0 

~flVI~~-:lVi 'ill 'jW 111l'U lJ'j~ fi1'j II 'jfl fl~ fl1'illflflfl111J'lJiJ-:lfl111 "fJl'U fJ'U~" lVi 'jl~fJl'U fJ'U ~VlfI ~11 

.	 " 
l~ 'U 1~ Q'¥i fl tl 111J 1fJ~ -:I 'il ~ ~1J fl 'j ~ -:I ~1Jnfl fl tT'U i'U fltl 111J lfJ'IJ ~ -:111 'j ~ lVi f'l'1 VI fJ 1~ij n1 'j11ty qj~ 

. " 
fl111J 111Jl fJ 1 ~~~l-:1m~~flm~'illml {J~ll~Mh-:lti'U i 'U1J1-:1I~~-:I ~-:ltT'U n1'jfYflfllfl111J111J lfJ'IJ~-:lfi 1 

11fJl'U fJ'U ~ ~-:ll~'U l~~-:I~ ~htity lVi 'jl~'il~ij n1'j ~ltifl'IJ~1Jl'IJ~ 'IJiJ -:ln1'j i oNfltl 111J lfJ~ ll~fl~l-:1 ti'U 

~~flll1 

2.3.2.1	 fl11'll't'i1Jltl,r11tJ 

o I rI AI Q.I ~ sJ 0 Q.I ~ Q.I ~ Q,/ 

fl111 "fJl'UfJ'U~" 11'j~ "fJl'UVil11'U~~'Ulfl'Ufl1fJn1{J-:llfl'j~-:I'ilmfl{J" 'U'UIJIHfl1J 

.'	 i Q,I.d Q,I	 Ql'Q Q,I

fl111 "motor vehicle" 'UfI1fll~-:lfl'lfl Clf-:l~l1JVi 'il'Ul'4 m1J'Q1J1J 'jl'1f1JW CVI~fJn'fI1'U Vi. f'I'. 2483 'Q1J1J 

""1.1"'.1 "I1"I"i" "1"1 '''I''. I • I 0'
llfll'IJlJ'j1JlJl~ Vi.f'I'. 2542 11J lfl 11fl111J'I11JlfJ 11 flfJmvn~ ll~ lfllWflfl111 "tl1'U" fl111 "fJ'U~" 

" 
• I	 '" 1 i" "I"'" "" "Vil11'U~" 1l{J~fl111 "fJl'UVil11'U~" iJiJfl'illflfl'U fit! 11fl111J111JlfJ 11f1-:1'U 
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"tl1'U" 'H1I1tlfl111.J11 tfl~'tl~tJ11tJ 'Vl1'H'U~~1~"l t"l1'U 'HI tn1tl'U t1'tl ~nl"*t.,j'l~ 

til.J 'Vl1'H'U~ t~'U m'U'Vl1'H'U~53 
tI 1 4 \I) .9, CV dG) S1 0 Cl Q,I ~ 0 G) 'JJ 

"tl'U~" 'H1J1tlfl111111 tm'tl~nClln tm'tl·Hlm'Y11'Hmt'U~'VlClH1'U'H'.i'tl'Y111'Yl 

"'Vl1'H'U~" 'H1I1tlfl1111l1 tfl~'tl~tJ1'tJ tfl~'tl~.,jl.J~ ff~1ff1'Hi'1.J~1.J':i':i't1 n'H1'tlCl1n 

d ... " "" "'I ~ " ... I .... " ,... "'I ~ " ... It'\J'U 1J<ln~ 111 lfl m~m) t1J'U~'U t':itln11 ff~1'Vl1'H'U~ m'Um~"l1l':iflUCl~t':i'tlt1J'U~'Ut':itln11 

m'Um'H'U~ss 

I ,''' "'I ~ " 56 
"m'U'Vl1'H'U~" 'H1I1tJfl111111 m'U~1~"l1l':iflUCl~t':i'tl t1J'U~'U 

.;. .q d ~ 0 S1 0 r tI a 
t1l'tl'Vl'il1':iW1f1~fl1111'H1I1tl'\Ja~'Y1~ 3 fl1UCl1 fl111 "tJ1'Utl'U~" 'H':ia 

I 'I I I 
QI .e:t, S1 .t!I QI d 1.t!I D "1 ... 1 .t!I QI.cI I a.cl 

"m'U'Vl1'H'U~a'Ut~'U~1mma~'ilmnCl"'il~'H1I1tlfl111111 "tma~'U11lJ tma~'\Jl.J'\J t'lf'U ':ifl t':i'tl 'Y1 

.,jl.Jtfl~a'U~1mfl~a ~nCl 1n 'H1atfl~a~~m~1'11'ti1tij~'Vl€i~~1'U' 'Un1':i'VIl1'I1'1~qtfl~a'U~" 
" ff1'Uflll1 "motor vehicle" i'UfI1'I:J1~~nq'I:Jir'U Oxford Advanced Leamer's 

Dictionary of Current English 1~ai'l.J1tlflll1 "motor vehicle" 1~11 "motor vehicle" noun. any 

road vehicle driven by an engine. 57 

~ I .dQl .;. fJJ .;. tI 
C)f ~'H 111tlfl111111 "m'U 'Vl1'H'U~'Y11~l.Jn'Y1'\J1.JtflCl a'U ~ 1mma ~tl'U~" 

UCl~''U Oxford advanced leamer's dictionary of current English 1~ai'l.J1tl 

" flll1 "Vehicle" 1~~~;j "Vehicle" noun 1 (rather formal) a thing that is used for transporting 

peoples or goods from one place to another, such as a car or lorry/truck: motor vehicles (= cars, 

buses, lorries/trucks etc.)58 

.k .1111'" ..,: 5!GJ".,j I,. "'I c"... d.k 111_1 
C)f~UlJCll~11 "ff~l'll'lft'Vla'\J'Uff~fl'U 1~tlff1':i'H':iaff'Ufl1'il1nanfffl1'U'Y1'H'U~ llJ 

d .d ~ Q,I " tI a ""lSI' tI ... 1
anfffl1'U'Y1'H'U~ ~1atl1~t'lf'U ':ifltl'U~ 'Yl':ia':ifllJ':i':i't1n: tl1'Utl'U~ l~un HltJ'U~ ':ifllJ':i~~1'Y11~ 

':ifllJ':i':i't1n t~'U~'U" 

53 :il'll',j'wc¥i9lm'l't'l1'u 'Yut 2542. l'a~I~~. '1n!1902.
 

54 II'1H;':H~1J. '1n!l 891.
 

55 ll'IH;.:jI~1J. 'WI!1785.
 

56 ll'l1ti.:jl~1J. 'I1U1902.
 

57 Hornby A S. (2002). Oxford advanced learner's dictionary of current English. p. 830. 

58 Opt. sit. p. 1438. 
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I "l Sid .e:t, 0 I 

ffTU Black's Law Dictionary 1~1Jm·H)1i1J1t1fl111J'I11Jlt1'\J~.:JfIll1 "Vehicle" 

11-:h "Vehicle" n.l. Something used as and instrument of conveyance. 2. Any conveyance used in 

transporting passengers or things by land, water, or air.59 

~.:JlllJ" I~':h "1) ~.:J~i~i'Uil'U~lij'U~lJmW'\J~.:Jf11'j~11~t1.:J2) f11'j~11~t1.:J 
I I tI )I' 

i~"1 Vii~i 'U f11'j'\J'U ff .:Jfl'U 1~t1ffl'j'l1~~ff .:J'\J~.:J 11.:J'VI1.:J1Jfi 'VINU1'11~~'VI1.:J~1f11ff" 

lrl~~ m'jwl~.:Jfl111J'I11J1t1'\J~.:Jfh:h "t1l'WJ'U~" i 'U.fl1'1:l1 I 'VItIlm ~fl111J'I11J ltJ'\J~.:J 
• , i",!J/ d II]!J/ I • 1 0' i .:, II] _ I""
fIll1 ''vehicle'' 'U.fl1'1:l1~.:Jfiq'l:lIl"1 ~~I'l1'U A~11 fIll1 "t11'UtI'U~" 'Ufl111J'I11J1t1'V11 lu1Jfl111J'I11JltJ 

11 "lfl~V.:J~11~t1.:J 'I1~V lfl~~.:J,j1J~ ~,j1Jlfl~~'U~lt1lfl~~.:Jfi,,1fi 'I1~~lfl~v.:J~m~i,rfhiJ~'Vl~.:J.:Jl'Ui'U 
I I tI , 

nwvhi,r1~qlfl~~'UVi 11l11~~lij'U'VI1.:J1Jfi 'VIl.:JUl 'I1~V'Vl1.:Jmf11ff 1'l1'U 'j() l~V lfl~~.:JU'U" 

UI91 fll1lJ 'I11Jlt1~.:Jfirll1iflij'Ufl111J 'I11J1t1~ l1J tl 1ffl]j't1J ~1I lJ ~.:Jij fl1 l1J U~ fil91 1.:J 
,

"" "" i !J/ """" ~1 nfl111J 'I11Jl tI1'U 'VIl.:J fi~'I11JltJ 1'Vl 'jl~ i 'U1J1.:J mw fi~'I11Jlt1~~lJf11'j '11 fll11J '111J 1t1'V11J fll11J'I11Jlt1 

fi~l.:J 'I1~Vllfl1J fi11fl111J'I11J1t1ffl]j't1J~ 11lJ 

.., ...... 
2.3.2.2 f1113J't'i3Jlt1lJ113J1.J't1l.JiYiY~'lIt).:Jfltl,nntl 

tl 1'111J 1t1'\J V.:J tl 111 t11'U t1'U ~ i 'U fi ~ '111J lt1'\J ~.:JlJ 'j~ 1'VI ffl 'VI tI Iii ij 'Vl 'j ~ 'j 1'l1,jt1J qj~ 

"'ill]!J/i!J/ .' 0' II]!J/<; """" I i!J/ .'
~1J1J ~ l~ 'I1fll11J'I11J1t1f1l11 "t11'UtI'U~" 11 l~tIl~'Vll~ fl.:J1Jl'Vltl.:Jll~f11'j 'I1fll11J'I11Jlt1f1l11 

,~ " '.Q rI dllJ Ioet Y 0 

"tI1'U'Vll'11 'U ~" 1'Vl1 'U 'U lllJ i 'U lJ 'j ~ 1J1" fi~'I11Jlt111 'Vl.:Jll"~ 'VllW'l1t1lV.:J fi 11J 1J f11'j i '11 fll11J '111J 1t1'\J ~.:JfIl 

11t11'U 'Vll'11 'U~ V'Ul~ 'U~ lt1lfl~~ ~ ~m n" 11191 ~fh.:J i~ ll" ~f11'j1,rfll11J '111J lt1ffl'U 1J lfi ~~lij'Uf11'j i,r 

of!S .Q' ~ d !:It "l I ~ d.cl .A Q,I 

fl111J'I11Jlt1().:JlJ 'j ~lfl 'VI '\J ~.:J t11'U 'Vll'11'U~'l1'U ~~ 1.:J"1 'VI.:J'VIllJ 'Ull" ~ 11J llJ'Utll 'U 'Vll '11 'U ~ 'VI1J 1m V.:J ~ m fill 

(t11'U t1'U~) ~.:J fll11J '111J1 t1~.:Jfi rll1 I~ m ~ ~~ m ~ ~lt1V ~~ l1J'Vl 'j ~ 'j 1'l1,jill tY~ 191 H"1 1'l1'U 
II 

'Vl 'j~'jl'l1,j \Uru~'VI1.:J'I1"1.:J 'Vl. ff. 2535 'Vl 'j~'jl'l1,j\Uru~f11'j 1~'Ul~ ~ i'U 111'UU1I 'VI tI 'Vl'VI1iffml'l1 2456 
u u u u q 

II 

'Vl'j~'jl'l1,jtytY~f11'j 1~'U V1f11ff ~'VI1iffml'l1 2497 ~.:J'l!'U f11'j~~i ,rfl111J'I11Jlt1tll':h "tI1'UtI'U~" i 'U 
II 

fi~ '111J lt1'\J ~.:JlJ 'j~ 1'VI ffl 'VI t1~.:J #I~.:J~ ~1 'jW1'Vl 'j~'jl'l1,jtytY~1911.:J"1 lJ 'j~fiV1J fl'U ~.:J ij 

'~ 

_I ' ' ''' If1) f1113J'I13Jlt1~13J'U'1~3J1Dfltl't'i3Jlt1U'Vt..:JUD~'W1W'VtI 

.1 I... ..... III]!J/i!J/ • , 0' 
lJ'j ~1J 1" fi~'H1Jlt111'Vl.:Jll"~'VllW'l1t111J l~ '11 fl111J '111J 1t1'\J V.:J fIll1 tI1'U tJ'U ~ 

HIlI91 VVl.:J i~ fl.:J ij IV; M 1J 'VI,jt1JtY~i 'U !~~.:J fll11Ji'1J~~ i 'U fl111J 1fftl'Hl t1V'U lfi~ ~lfitll'U 'Vll'11 'U~ V'U 

1~'U~lt1lfl~V.:J~mn"I'VhJ'U ~.:J,jtytY~~~i'Ul~~.:J"~I~~ 1Jl~'jl 437 1'j'jflU':if111 

59 Bryan A. Garner. (2004). Black's law dictionary. p. 1589. 
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"'l.J fI ml t~fI'Hl'UfI'H).:I '11~ 'elfl1'U fJlJ~mHJl 'U 'Vi 1'11 'U ~ mjH1~ '1 'fl'U t~'U ~1 rJ 
I II I	 II 

til~.:Itfl~'el.:l.omml'4 f1mIU'U ~~~'el.:li''U H~GJI''el'U t~'elf117 tffrJ'I11rJ'fl'U tn~ulPirJl'U'Vil'11'U ~U'U t~'U HIPi",~ 
~	 ~ 

~ff'iJ'U1 ~';h fi17 tffrJ 'I11rJU'U tn~ ulPi t'11\P1 ff~ 1ffrJ '11~ 'eltn~t'Vi71~f111lJ H~'\J 'el.:l ~~'el.:ltffrJ'I11 rJU'U t'el.:l" 
CU II II	 CU 

flTI:l1'fl.:lnq1:l I~~.:IU
~ 

Section 437. A person is responsible for injury caused by any conveyance 

-,	 propelled by mechanism which is in his possession or control, unless he proves that the injury 

results from force majeure or fault of the injured person. .	 . 
lJl\P171U 

~

mlJ~l.:1ntJ'I1lJ1rJ~l.:1 I~11~VilJl~lmJ 7~lJ1~ntJ'I1lJ1rJH ~.:INi' .:Itf'l'ff 
ok.. ~.......1
 

lJl\P171 1384 Clf.:llJfI11lJ'I1lJ1m1J'Um1:l1'el.:lnq1:l~.:I'U
 

" A person is responsible not only for the injury which he causes by his own 

act, but also for that which is causes by the act of persons for whom he is responsible, or things 

which he has in his care... " 

A .Q sJ d	 "li" 'I ~ iYo I ~ d
tlJ'el'Vi~17W1U~1~~m'U L~11 ntJ'I1lJlfJ~Htf'l'ff GJl'fI111 "ff.:l'\J'el.:l" (things) Clf.:l 

~fI11lJ'I1lJ1rJn~l.:1lJlnn11rJl'U'Vil'11'U ~\P11lJlJlml 437 '\J'el.:l I'VW 1~rJtlh11~ .:I'\J'el.:li 'U ntJ'I1lJ1rJNf.:Itffff 

c9 .d	 .Q JI IGlG' .c:. iI 
'I1lJlrJfI11lJ71lJfH "ff77'Viff.:l" 'VJnGJl''U~ I1'UH\P1ff\P11\P11lJlJ1\P1711384 H~~ff.:l,j~nff71.:1\P11lJlJ1\P171 . 
1386

60 
HIPi,j7~L'VI ffl 'VI rJ1~~ fi17,j'turu~ ~lti'~L~ 'Vi 1~ rJl'U'Vi 1'11'U ~flW~'U ~1 rJ til~.:IL f1~ 'el.:l i m n~ l'vl I'll

~ 

'U 
u u 

~.:I~fI11lJ'I1lJlrJHfI'Un11 ~111 "~.:I'\J'el.:l" \P11lJ,j7::lJ1~H~.:INf.:lLffff lJl\P171 1384 

f111lJ 'I1lJ 1rJ'\J 'el.:l ~ l11rJl'U 'Vi 1'I1'U ~ fl'UL~'U ~1 rJ ti 1~.:I LfI ~ 'el.:l.on 7n et \PIllJ lJ1\Pl71 
~	 ~ 

437 '\J'el.:l1'VI rJU'U ffllJ1HUWn'eln'UlrJ I~~.:IU 

(1) th8fi1JUJfll1'IJ,nntll~uJ,rfll'll1fl11 

rJl'U 'Vi 1'11'U~~ L~'U $11 rJtil~ .:ILfI~'el.:l i m net I~~ '11n1GJ1'l n17'V11.:1 ~1'U 

ntJ'I1lJ lrJl,r~l'eln'IJ1rJfI11lJ 'I1lJ lrJ1~lJlnlJlm"lf'U .. 
fflff\P171'iJ176 ~7.i~ Lff71:li'4m 'eln'lJ1rJI~11 "rJl'U'Vil'11'U~fl'UL~'U~1rJ 

til~.:ILfI~'el.:limnet (Conveyance propelled by mechanism) I$lun 7f11vl7f1rJ'UlPl 7f1imrJl'UrJ'UlPl 
~	 ~ ~ 

L~'U~'U ~111rJ1'U'Vil'11'U~U'U I"; ~1ti'~fI11lJ11~~t~'U'VI1.:1'Un'l1~'el'VI1.:11l1'I1~'el'Vl1.:1mmff~~U'U ~'ellJ 

'I1lJ1rJii.:l L~'eltil~'U L~'elnet ivl t~'elrJ'UlPl Het~71lJl,jii.:lL~'elU'U~1lJ,,61 

60 A 0 tI ,... flOJ ... i10' A 

t11l1J I1f1U9W. (2546). f1U)fi'Ulll ':::lJlanofJ~nJlllu'Yt·:ml'l:::'Ytlf.l.l'l1l1l'ln'Wf.l.I:::l'l::mJA.'HUl 162. .. 
61 A	 v, v ... SI 

'iJ~ Ll'I'':ill~'I.l'fl':i. (2539). tll'lnnofJ'HlJuJU'Yt{Jl'ln'Wf.l.I:::l'l:::LlJA. 'HU1262-263 

L======~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiilliiiiiiiiiiiiilliiiiiiiiiiiiilliiiiiiiiiiiiilliiiiiiiiiiiiilliiiiiiiiiiiiilliiiiiiiiiiiiiiiiiiiiiiiiii
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1J.'L1. l'triM U'jl11J'11 i~Vtl~1fl~1~~fl~tJ1'U'Vll'H'U~fl\.Il~h..l~1Vtilei~ 

lfl~fl~~mtl~ H~~ci' "Vl'U'Vll'H'U~fl''UI~'U~1fJtilei~lfl~fl~~tl1tl~ l-M'U 'jf:)V'U,;' 'jf:) ivll~flV'U\9111~fltl~ 

ivl il1'H1J1Vml1J'j11J~~'jf:)l~tl 'jf:)~ll~fl'VllfJ l~fldfl 'jf:)~mVl'U62 

fflff\91'j l'i11'j6i'Vl ~\91'j ~ tyty~'Uni ~111' fl111J 'H1J lV i ~11 "Vl'U 'Vll'H'U~ 

fl''UI~'U~1Vtilei~lfl~fl~~mtl~J'U ~1fl~1~1'lf'U 'jf:) ivl 'jf:)v'U~ l~fltl~ ivl ~mVl'UV'U,;'Ifl~fl~,j'U ~~ 

'H1J1V~~ Vl'U'Vll'H 'U~~ Qtl'ri 1~'H ~flIV~~1V 'jf:)V'U ~un't'J tld'U ~'U Vtl~~ ~ fl~ 'H ~fl~ 'U i1'U ~ 'U'Vl 'jl V~ l~ 'U 

tJ1'U'Vll'H'U~ Vl'U'Vll'H'U~~il1i~I~'U~1Vtilei~lfl~fl~~mtl~ l-M'U Itl1V'U 'jf:)l~ty 'jf:)U'1 cIJ~cIJ il1fl~l'U 
SI 

ml1J'H1J1V~fl~1J1\91HU,,63 

0' ... o'lIJ" ... lIJ'" 
'jfl~fflff\91'jl'i11'jV"l1J1J '1fl'U\91V !\91fl1i1J1Vfl111J'H1J1V L111 "Vl'U'Vll'H'U~ 

d " 0 .it Q,I d Jt d"l ... ll' Q,I A dQ Q,I 0 Q,I

'Vl1\91 'U \911Vt11~ ~l m fl~ 'iI tlm~ 'H 1J1Vml1Jl~ 'Vll~Vl 'U'Vll'H 'U ~'Vllfl~ fl 'U 'Vl Lml1Vt11 ~ ~ 1mfl ~ 'iI tlm~ t]f~ 

lIJ '.. I 0 '" " " ~ '" " 0' "I 0' "I lIJ lIJ lIJ _~ clL1J L"J1t11~~llHt11V~fl~~l"J1tJ1'U'Vll'H'U~'U'U \911flVl~I"J1'U 'jf:)V'U\91I'jfW'U\91 l'jfltl~ Lvl 'jf:) Lvl 'jf:) Lvll'tl'Vl 

1~'U~ 1VllU\91I\91fl~ i ..Hh,,64 
0'.1'" 0' ... "''''lIJ'',,'' lIJ'" cl ... 

fll'i11'jVu'j~'iItl1J ~'Vl1iff1JU\91 L\91 mml1J'H1J1V L111 "Vl'U'Vll'H'U:::'VlI\91'U 

~1Vti lei~lfl~fl~ ~m tl~ 'H 1J1V ~ ~Vl'U 'Vll'H'U:::'t'J tl"J1'11 \91~ i "*ifl~fl~ ~ fl'j tl~ l-M'U 'j f:) V'U,;' l~fl V'U ~ 

lfl~fl ~,j'U ~ ~lfl~ fl 'U i 1.1 ~1Vti lei~lfl~ fl~~m Ifl~fl~V'U,;' lfl~fl~i vl~ 1 'H~fl'Vl ei~~ l'U Llff ~Ll\91\91 'H ~ fl 
"'.1 ,,, .,j lIJ.I" "I .... 0' "I '" ...

'Vl M ~1 'U u 'j1J1 QA 11\91 mVl'U 'Vll'H 'U ~ Ifl ~ fl'U LU \911 VLl Hfl 'U 'H'j fl LlH ff \911 'H 'j fl'Vl ~ ~~ 1'U 1i n 1J"J11 \91 

I\91V\91H l-M'U 'jf:) ~mVl'U Itl1V'U 'jf:)U'1 l~fl iu in-MtJ1'U'Vll'H'U~fl''UI~'U~1Vtilei~lfl~fl~~ mtl~,,6S 
0' d d c.oC:l. .c:ll "I" I .d oCll " 

fll'i11'jrJl'Vl~ 1'Vl~'U\91 fl1iU1Vfl111J'H1J1V L111 "Vl'U'Vll'H'U~'VlI\91'UWJV 

lfl~fl~ ~m tl~ 'H1J 1V~ ~ Vl'U 'Vll'H 'U~~ Ifl~fl'U ~ i U~1Vti lei-3lfl ~fl~ ~m tl~ lfl~fl~ V'U,;' lfl~fl~ i vl~ 1 

'Vlei~~1'UU'j1J1QA 'Vlei~-31'ULl ff ~1l\91\91 'Vlei~~l'ULll1l'H~ tl ~yh i 11'1~fl-3~mtl~yh~l'U i111'lftilei~fl~l~~'U 
I 0' lIJ • .1 "I o'.,j... ".,j '" o' ... lIJ "..." .,j ....

1"J1'U 'jf:)V'U\91 'jf:) LY1 l'jflV'U\91lmfl-3U'U ffl1J~fllmfl~ 'jf:)'iImfJ1'Uv'U\91 'Hltl1J L\91I\91'U\911mmfl~'iItlm~ 

62 4 tI 0:"... u , nnw t1':i11'-1'11. (2503). m«8U'lI'\.nntyty11l11 'tlYlfifln11'l1 2503 : t11::t11an{jtl1£1l1fHlla:: 

.. ~ ,~.., ~.. ,~.. .. i SI 
..,lW'lI£I m1'" 2 11\>11£1 ~V1m1-:11UU8n«-:I a11ltlfl11 \>1 a::!t1V1l1a::U1 Y1lln11t1. 'I1'\.J1 842. 

63 h'i;i91':i ~tyty~'\.Jn. (2548). fi18iU1£1'lh::t11an{j'l1t1uJllvl-:llla::"'10l'll~anllw::a::lijVllla::'I1an 
ILl 4""'IIUIQ, 4Q, JI 

n{j'l1t11£1anllw::a::ltlVlI18-:1'IJ8«UUll!lUfI11t1NVlYl1-:1n{j'l1t11£1. 'I1'\.J1 136. 

64 ~ll'-l flIlU91V. (2546). l'ci '-I1;;'-1. 'I1'1!1168. 

65 t1':i::1iml 'I'j'I'&iY'-I,r~. (2538). t11::t11an{j'l1t11£1l1vl-:llla::"'10l'll~anllal::a::lijVllla::~V1m1-:11U . 
.., SI 

U8n«-:I. 'I1'\.J1 139-140. 
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JJ
 
"" 66


V111J1JlVl'nW" 

Lrl6fi 'ill'HU lfl16~Ulm1111J111J1tJ'\J 6-:l Un1'lf1nl'nr-:ll1ClltJU~1 ~-:lLlf U i ¢( 

11 tJ1U'Yl111 U~5UL~U ~1tJfl,.fr-:lLf1~6-:limnCl1Uf1111J111J1fJ'\J 6-:lU 'j~1J1Cl nQl11J1tJuoyj -:lUCl~'Yl1W 'lf6 
JI	 I I JI 

1J1~'j1437 UU ijf1111J111J1tJ~ln~L~'Yl1~tJ1U'Yl111'W~Yifl1~-:lL~'W~1tJfl1~-:lLf1~6-:limnClL'Yhu'W i1Ji¢( 

cS .d.Q a Q,I 'ltl '''I 9J ~" a Q,,/ P ,~ 
111J1tJf1111J'j11J(l-:l tJ1U'Yl111U~'Yl1Jlm6-:l'ilmnClUI9l11J I~L~U~1mm6-:l'ilmnCl\PJ1tJ nCl11f16 f1111J 

.cs dA J" Q	 ~ A 9J a Q,,/' I Q,,/ tI JIQ,,/ 

L'f1'tJmtJ'Y1Ln~'\JU~6-:lLn~'\JW~fJ1'W'Yl111'W~U'WL~Ummf1'j6-:l'ilmnCl m6tJ1-:lL'lf'W 'j(l'ilmfJ1UtJU~ Ll1J~~ 

Eft .0"" .<i '" "'" ~ '" Y<; '" ''''' ....<i ""l .t '" t<;
L1J'WtJ1'W'Yl111'W~'Yl1Jlm6-:l'ilmnClmm'YlfJ-:lLl~'il6~m111~tJ 11J1Jnl'j~~Hm6-:ltJU~11'j6'il6~'Yl-:l rJ l~tJ 

....<i tty "" "" "'.1<; ~ "l ~ .<i .0",
I9l~Lm6-:ltJU~~1tJ UCl1~L~tJ111tJ llJ I~UfJlU'Ylll1'W~'W'Wm-:l11'j6tJ1'W'Ylll1U~UULf1Cl6U'YllUL'Yl'j1~f1U 
d	 4:1 Q,,/ tI a ~ .d IQ.I .d 9J.Q A ~ 4 Q

L'\J'W11'j6~mCl1nl1'j 6Cl1J'Yll~ 11'j 6fJ1'W'Yl111U~'Yl ~UVlU~n'U'YlLlCl1L~'WLm U-:ltJn~ -:l'\JU-:l11'jm'Yl~U 11 U 

... a "" 1" .is dtl1'~:'t	 Q 9J a 61(l,I QJ 

~'W mltJ mn'Yllf1111JL'f1'tJmtJ 11f1'W'fIU n 11JL1J'WfJl'W'Yl111U~UUL~U~1tJ1mU-:l'ilmnCl 

(2)	 fh8fi'lJlufl111.J,nJ1uTyu.lfhn'Vnn\tl'U8-3ftU,~m 

til lfi 'Yllnfl1'\J6-:lff1Cl ~m~1 M'mi1J 111J1tJ'\J U-:lfJ1U 'Yl111 'W ~ 5'WL~ 'W /i1tJ 
• JJ	 • 

fll~-:lLf1~u-:limnClUU UUn'il1n i~U~UltJf1111J111JltJHI11ij'fl'WUV1-:l.yjUn1'lf1nl'j i~1M'i~U~1 ti'-:lij 

nl'j'\JtJ1tJm11J111JltJ'\JU-:ltl1U 'Yl111'W ~5'W 1~'W~1tJfl1~-:lIf1~'fI-:l imnCl ~11J1J1~'j1 437 II"; -:lU'j~1J1Cl 

nQ111J1tJLI vl-:lLl Cl~'Yl1&'lf6uun iuun ~-:l'il~Llf'Wi~'illnfl1fi'Yl1nfl1ff1Cl~nl~ 858/2473, fl1fi'Yllnfl1 .	 , 
.Q.Q oQ.Q.d 

fflClQnl'Yl 1699/2473 LlCl~m'Yl'Yl1nfllff1ClQnl'Yl 627/2486 
• •	 JJ 

jhn'Vtlfl\tlftTa~fl1Y1858/2473 "L~mL'il1Vioyj1-:l 1tJ-:l1J1n'IJL~6nCl iwuu 
1'W m'j1i.i 'il \1tJf1111Ji''L1 ~ ~L ~u Cl ~ Lij~~11JnQ111J1tJ1 M'i1U11U~1 U~fl1'Yl Lvi1nWnU L~tJ~ -:lL~'W ~1tJ 

.
 
a ... ... ... "l "' ••1 "l Y "'. If11'Vt'Vtlfl\tlftlat:)nl't1627/2486 "L'jUnClll1Cl1n~-:lL'j6'U'j'j't'Jn'\J111lJ'lf'W 

~~-:l L1tJ'U'j'j'l'Jn,r11ri1JLnUmWI9l11J1J1m1437 ~lLCltJ~6-:lthff'U1M'~um11Ji''U~~'' 
a	 Q 0 Q .c:s Q.I I "" d "I'"

L1J 6'Yl 'ill'jW 1'il1nLl 'W 1f11'Yl 'Yl1 nfl1 Qm~ -:In Cl11'\J H~ 'W 'il ~L 11 U I ~11 

66	 d d 4~ A .. I '.tQ. tI, ~.Q .Q.Cl	 U 

l~~ 1~~'U91. (2543). fl1f)1i1JlUU1::'.fHlntltl2JlUII'Yf~lIa::'Vtl0.!'l1U11i'I1Ua::I"'~lIa::fl1UJ11.JN~ .
 
TIl~t1::lij~'IJf)~I\\'1't'nrlii. 'I1~1 300. 

67 lllHi~lfilJ. 11~1 301. 
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" .,; 'IL I 'J/ .., ..;., ..; ....; 'IL.I-~ ., _ I .,
tfHH'l'W'Y111Jfi1t1nTtl.:ltfl'Hl'HlmnCl tfl'Hl.:ltl'W\PI tfl'Hl.:l nn'l1 VlClHl'W1J'Hlltll.. VlCl.:l.:ll'Wtlff~Ufifi 

QI I d d 0 01 V.t!l. QJ 0 P Q.I .di Ja 'JJ1 
VlCl ~.:Il'W ItlU'I1Cl n 'Y1 'Y11l 'I1l'Hl.:l ~mnCl'Y11~1'Wtlt11 tI~'I11Jlt1fl111J'i11JfI ~ tll'W Vll'11'W ~tJ'Wtl1J fitlff.fl1V1 

~~'1iijtfl~tJ~~mnCl 'I11tJ '1it'll~t~'W~1t1fh~~tfl~tJ~~mnCl i~ tl~'I11nijm'iClln vf1.:1 'I11tJ 1t1~ 1fitl 

Q.I .Q iI 0 Q.I a Q.I 'J/ cl dG) 'J/4 I d ~ I do Q.I 

til 'W Vll '11 'W ~ tJ 'W tfi 'W fi1 tI m Cl.:l tm tJ ~ ~ m n Cl tl Cl1 ffl Cl ~ f11 n l'l1 fI tJ 111J ff .fl1 VI t11 'W tJ tI 1.:1 tfi tl1 n lJ 

Q,lQ'j) QIOQl.A " 

tll'WVll'11'W~ tJ 'Wtfi 'Wfi1t1n1Cl.:l tm tJ.:I ~ m nClfi1t1 

" . 
~~ U'W tij tJ-W ~ l'itll lii~fl111J 111J 1tI\I tJ ~ fh:h til 'WVll'11 'W~~ 'W t~'W ~1t1 

nl~~tfl~tJ~~mnCl \PIl1J1Jl\P1'il 437 tl,..y~1l'i~1J1Cln~'I11Jlt1tlvf~UCl~VllW"lfV~Un1'b'lm'i UCl~U'W1fil 
... '" iiJ'l "'0 Q ... i"Q.I ~i'J/oil
VlVIlm:nfflCl~m fi !'I1fl1tJti1J1t1fl111J'I11Jlt1 1 ~.:Iffl1J1'ifltJti1J1t1fl111J'I11Jlt1 fifi~'W 

, 
QJ Q 'J/ 0 III .!I Q.I 

"tll'W VI I'll 'W~ tJ 'W tfi 'W fi1 tim Cl ~ Ifl 'i tJ ~ ~ m n Cl '111J1 tlfl111J I~ Vll ~ tll 'W 
. . " 

Vll'11'W~Vi' 'W'tItll~tltJ t M'tnfifl111Jlfftl'l11t1UtlHtfftl'l11t1ij m'it~'W~1t1til~ ~tfl1tJ ~~mnClt'¥i lU'W UCl~ t M'.. 
'111J1 tlfl111J'I 11Jii~ tll'W VI I'll 'W~~'W~ ij m'iClln vf 1~ 'I11tJ 1t1.:11fitltll'W Vll'11'W~~ 'WI~'W~1t1til~~tfl~tJ~ 
., 'J/ 
~mnClmtl" 

0' tla QlQ'J/OQl.:9Q1 

'W tJ fl ~ 1flfl111 til 'W tI'W \PI '11 'i tJ til 'WVI I'll 'W ~ tJ'W lfi 'Wfi1t1 mCl ~Im tJ ~ ~ mfl Cl \PIl1J 

fl111J'I11Jlt1~1 illUCl~\PI11J1l'i~1J1Clfl~'I11Jlt1Uvl ~UCl~VllW"lfV 1Jl\P1'il 437 ut11 rr.:lfl~ijVl'i~'il'b'UtytY~ 

l'm:I1fl111J ff~ t'llfi UCl ~fl1 l1J tij 'W 'i~lii tl1Jl1 tllJ ~tJ tI\ltJ~,j' l'WlijtJ.:I VI. ff. 2535 ~ UtytY~fl1 l1J ijtI11J\I tJ~ 
• , .. ii''! .k ., CV... 1 

fl111"CJflntl1'WtI'W\PI" 'J l'W1Jl\P1'il 4 CJf~lJ\U\U\PI11 
" " 

.. ,.. OJ .. "OJ <II 

"CJflfltll'WtI'W\PI" 'I11Jlt1fl111J11 'ifltl'W\PI 'ifl~mtll'WtI'W\PI ImtJ~~mflCl t'itJ 
, I I' 11 

t1tJt~tJ'W tll'W 'Y41'11'W ~~'W "1 Vi t~tJ1J ff.fl1V1~'W illt'll~ t ~m'i l~ UCl~'I11Jlt1fl111J 'i11Jii~';'W'I;i1'W 'tItJ nfl 

~ 0 , tI QI QlQ tI i 'JIG) 'JIa 0 QI 

CJf~fl111'ifltl'W\PI 'Y4'i~'il"1flJtyty\PI'ifltl'W\PIVI.ff. 2522 fil 'I1fl1~lflfifl111J\ltJ~ 

"'ifl" UCl~ "'ifltl'W~" i~t'W1Jl\P1'i1411 

~) 

" 'W tJ n~l nijrr~ijVl'i~'il"1fU\UtU~m'i\l'W rl~'Y11mfl 'Y4 .ff. 2522 i~tM'fil~ltifi 
" " 
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I .. ""1 Y1 ' ..k .. l''''Hl'' 'I1lJ1tlf111lJ 11 tIl'U 'Vll'11'U ~'VJ mn.J fl'VI 'If 'U f11 'j 'IJ 'U ff -:J 'VIl-:J 'IJ nCJf -:Jtfl 'U ~11 tI 
. . " 

ih el-:Jtf11fJ-:J tI'U IPl ihel-:J I vHh 'I11fJ'Vl el-:J -:Jl'U ~'U U{l~'I11J1 tlf111lJ'j 1lJ 1Pl{l fJ fl(i -:J'j(lVh-:J'IJ fJ-:J 'j(l U'U~1t1 

" " 't1-:JUt1'Uu~'j(lI'W 

t>hm'h11 "A1fJ" U{l~ "t1fJn{l" 'Vl'j~'jl'lf,jty~~1t1fJl'VItl 'Vj'VITiffml'lf 2481 l~ 

1Yo a 0 a 4 "I"GJQ,,/ I I 

'I1f11'illnflf111lJ'lJfJ-:Jf1111 "t'jfJ"U{l~"A'jfJn{l" n b'UlJllPl'jl 5 11
 

a Cl o.oC:l
 " "t'jfJ" 'I1lJlt1f111lJ(l-:J tIl'U'Vll'11'U~'VI1-:J'U1'V1 •n'lf'Ufl . , . 
4 dl 4l!I .:I Q j/ a QI 4 QJ QI a191 a p

"t'jfJn{l" 'I1lJlt1f111lJ(l-:J t'jfJ'VItfl'Ufl1t1nl{l-:JtmfJ-:J'ilmn{l 'il~ 'lff11{l-:JfJ'U~l1t1 

... 11) lei 
'11 'jfJ llJ nlPlllJ 

'ill n f111lJ 'I1lJ 1 tI IPlllJ n tj'l11J1 tI~ 1-:I"l 'il ~ t ~ 'U HI ';11 1 'U 1J 'j~ t'VI i'fl 'VI tI lli ii 

'" "'..... '" 1 ""11) Y'l Y I 11) Yi ...0 0'
'Vl'j~'jl'lf'IJtyilllPl'l1'jfJntj'l11J1t1~'IJ'IJ flmtl'VI Ifll'l1f111lJ'I1lJlt1f1111 "tll'UtI'UIPl" n flm~'Vll~ f1-:JlJ 

d I 91 0 I rI I ~ 91 I ~ " 

t'Vltl-:JUIPlf11'j1'11 mllJ'I1lJlt1f1111 "CJflntll'UtI'UIPl" t'VI1'U'U U{l~f'Il'j I'll mllJ'I1lJlt1ff1'UlJln'il:::tu 'U f11'j1'11 

.c9 Q,I QI~ sJ 01 rI
mllJ'I1lJlt1(l-:J1J'j~tfl'VI'IJfJ-:Jtll'U'Vll'11'U:::'lf'U fllPll-:J "l fl-:J'U'U nl'j'il:::1'11 f111lJ 'I1lJ1tlf1111 "tIl'U tI'UIPl" t 'U 

ntj 'I1lJlt1'IJ fJ -:J1J 'j~ t'VIi'f1 'VI tI~ -:J '111 'il~ U1mllJ'I1lJ lt1'IJfJ-:Jfh:h "'j(l" IPlllJ 'Vl 'j:::'j1'lf,jty~~f'Il'j'IJ 'U ff -:J'VI1-:J 

'lJn 'Vl.i'f. 2522 "t1fJn{l" IPlllJ'Vl'j~'jl'lf,jtutU~t1fJl'VItl'Vl'VItiffn;l'lf 2481lJl'j1lJn'Uifltlt,rmllJ'I1lJlt1
" " . 

o , tI I Q :,.!Cl .dG) 'j/' Q 

f1111 "tIl'UtI'UIPl" 11 'I1lJlt1f111lJ(l-:J tIl'U'Vll'11'U~'VJf1'lf'Ufl'VII'lf1'Uf11'j'IJ'Uff-:J'VI1-:J'lJf1 U{l~'Y11-:J'U1CJf-:Jtfl'U 

~1t1ihel-:JAf1~fJ-:J tI'UlPl ihel-:J l'Wyh 'I11fJ'Vlel-:J-:Jl'U~'U 

-&1'11 i''lJ1J'j ~t 'VI i'fff'l1 i'j}fJtlJ~ f11f11t1Mntj 'I1lJ 1tli'J,jill ~~ (Federal Law) 'I1{l1 tI 

~,j'IJ l~iif11'j 1,rmllJ'I1lJlt1'IJfJ-:J~111 "Motor Vehicle" H toM'U V.S.C.A. lJllPl'jl 47 (c) (2) l~t,r 

f111lJ'I1lJlt1'IJfJ-:J "Motor Vehicle" H11 "Motor Vehicle" includes an automobile, automobile truck, 

automobile wagon, motorcycle, or any other self- propelled vehicle designed for running on land.
68 

.k .1 1I)Y' 0' <!I 0' 0'
CJf-:JUlJ{lf111lJ'I1lJlt1 Ifl11 "tll'UtI'UlPl 'I1lJlt1f111lJ'j1lJ(l-:J 'j(ltl'UlPl 'j(ltl'UlPl 

tty Go' rI 4 .d 4 .d" QI a d 9J J A 1Y~ 
'IJ 'j 'j'¥J f1 'j(l tI'U IPl ~ 'j(l 'il m tll'U tI'U IPl '11 'j fJtll'U'Vll'11'U~'VI tf1{l fJ'U 'VI fl1t11Pl1t fJ -:J fJ 'U"l 'VI ff'j 1-:1 'IJ 'UlJ1mfJ 'lf1-:J 

A Q .c9 d lIJ"" 0 tI 4 QJ Q 0 QII 

'IJ'U'Vl'Ufl'U" 'il-:Jt'I1'U bfl11 f1111 "tIl'UtI'UIPl" 'I1'jfJ "Motor Vehicle" 'IJfJ-:J1J'j~t'VIi'fff'l1'jJfJtlJ'jf11'illnfl 

" fJ ~t ~ 'Vll~ til 'U'Vll'11 'U ~'VI1-:J'IJ mv;'U'U 

QI ~ 0 , tI Q,,/ QlQ .et 
fl-:J 'U 'U f111lJ 'I1lJ 1 tI 'IJ fJ -:J m 11 "tI1'U tI 'U 1Pl" IPlllJ 'IJ 'VI 'IJ ill ill IPl 'IJ fJ -:J f1 tj 'I1lJ 1tI 'il-:J 

I .. ~1 Yl I .k .. Yo'" a 0'. '" 11) _~
'I1lJ lt1mllJ11 "tll'U'Vll'11'U~'VJf1'lf'U fl1'1 'If 'U f11'j'IJ'Uff-:J'VI1-:J'lJf1CJf-:Jtfl 'Uf11t1f11{l-:Jtm fJ-:JtI'UlPl nlM l'Wn 1 

I JI tJ JJ JJ 

'I11fJ'Vlel-:J-:Jl'U~'U tVhu'U 't1-:Julli'l1lJlt1ml1J'j1lJ(i-:J 'j(l hI 'j(l'jl-:J 'j(lvh-:J'lJfJ-:J'j(lU'U un~tIl'Um'l1'U~ 
: ... .It, 0' '" 0' 0' o'y ~ Y 

'VIl-:J'Ul'11'jfJ'VI1-:JfJ1f11i'ffJ'U"l t'lf'U 'j(ltl'UlPl 'j(l'ilmtll'UrJ'U1Pl 'j(ltl'UIPl'IJ'j'j'VJn 'j(ltl'UlPl~ 'j(lm~'IJ~ tlJ'U9I'U" 

68 Corpus juris Secundum V.60. (2002). p.171. 
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o , 0 , 

2.3.3 f11nJ1'I1J1t1'U0~f1n1 "f1111J'I111~l.Jflyt~0~" 

m 1 -W \11 1W1(i·Hl11:IJ i''U ~~ 'U V.:ItJl'\.HJ'U9i'~ ~ fI11:IJ i1 \ ~ 'U fi'Vi'i V.:I V.:Itlill~ fiV 'U fI11:IJ i''U 

~~~ ff1f1qJflmJ1:;m1'11it.:l fin fI11:IJi1\~'Ufi'Vi'iV.:I 1'Vi11:;'111fi i~~fI11:IJi1\~'Ufi'Vi'in.:l~h;~fI11:IJ 

~lln 'U~n.:lu qJt1j'~ fiQ'I1ll 1fJ~'U:IJ 11i4n~:lJfl'in.:l ~'IJ ilfifl ~.:IJ'U m1ffmnfl11:IJ 'I1:1J1fJ'Un.:llh:h'l11\~ 

'U fi'Vi'i n.:l ~.:I In 'U l~ n.:l~ ff1f1qJ 1'Vi11:; \1:;~ f-rflll~ fi~l.:1n'U' 'U l~n.:l m11H'U 'lJ'Vl fiQ'I1:1J1fJ 

2.3.3.1	 f1111J1'I1J1t1,rl'tJ 

fh:h "i1\~'Ufi'Vi'in.:l" J'U~Hnmh:h "Defect" ''Ufl11:l1fl.:lfiq1:l ~.:I~1:IJ 

'Vi \1'U 1'4 m:IJ 'Q U'U1 l'lfUW cVi ~mHl1'U 'Vi.fr. 2542 ilii~'M'fl11:IJ 'I1:1J1tJ i ~1~ fJI'Q 'Vi 1:; Ll~i~ILfJfilhj1 

a 0 I I QI'" 1" lI] "Q,I ".c:S
"'lf11~"	 1l'fl~fI111 "'Ufi'Vi1V.:I" nnmllfifi'U t~(1 'I1f111:IJ'I1:1J1fJ t1~.:I'U• 

"i1\~" 'I1:1J1fJfI11:IJ ':h I~n:IJ \11fi'ffm'VH~:IJ \1'U (i.:l 'U fi'Vi'i n.:llfffJ'I11fJ'I1 ~ v'l!mnntJ 

i,j 1'J1'U 'I1U.:Iffn'l11\~ lfi1fJ'U'l11\~69 

"'Ufi'Vi'in.:l" 'I1:1J1fJfI11:IJ11 ilifl'i'IJ'U1'U1Wl'vh~fI11~f111In'U 1'J1'U .u'nfl11:IJ 
OJ , 

" .	 " 
~.:IU'Ulijn-w \111W1(i.:lfl11:IJ '11 :IJ1fJ'Un.:l'l1.:1 2 ti1Ll~1ti111 "'l11\~'Ufi'Vi'i n.:l" 1'U 

fl11:IJ 'I1:IJ 1fJ~1 i,j~.:I 'I1:IJ1 fJfl11:IJ 11 "1~Vll \11 fi 'ff fi1'Vi1~:IJ\1 'U ili fl1 'U 'U 1\11 WI'Vi 1~ fl11ii fl1 1 In 'U 

I	 ... "I IiLI 
'11 fJ n 'U fI1 1:IJ 'ff l:1J11Cll'ff fJ'I11 fJ'I1 1n 'lJ 'U 'ff {'J 1fJ IlJ" 

II 

tiYJ1 "Defect" 1'Ufl11:l1fl.:lfiq1:lU'U Black's Law Dictionary i~'M'fI11:IJ'I1:1J1fJ 
II 

'lJn.:lti111 Defect i ~~.:IU "Defect" n. "An imperfection or shortcoming, esp. in a part that is essential 

to operation or safety of a product.,,71 

.J .1 IiJ ~ ," I "I "'i '1 I ";?t .s '" 
C)f.:llllJ ~ I~111 "'IJ V'U fi'Vi 1n.:l '11 1V ~~ ~VfJ t~ elL 'Q 'Vi 1:: t'U 'ff1 'U'VlllJ'U 'ff11 ~(;llfl ty 

'lJn.:l fil'i'Yi 1.:11'U '11 ~ n fI11:IJ,j ~ n ~ ntJ'IJ n.:l f-.l~ \Plnw cti'''
 
"
 'Unfi\11fiU Oxford Advanced Learner's Dictionary of Current English i~1 M' 

....' ti1nn'UlfJti111 Defect H11 "Defect (noun) a fault in something or in the way it has been made 

which means that it is not perfect."n 

69 11'Jl''I1tueYi91fJnm'U. li;hJI~hJ. lfU1362. 

70 llm;~I~1J. lfUl 601. 

71 Bryan A. Garner. Op.cit. p. 450. 

72 Hornby A S. Op.cit. 
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~ ... 11qY' r 4.Q C) .Q I lI!lG) .Q.e:t

9f-:llllJr:I Im1 "fl11lJ'lJfl'Vl'Hl-:l'H'H)I1-l~'Vlr:l1~!'U'IJ1-:1'iH'IJ1-:1mn-:l'H'Hl 1'Ufl':i';jlJ11i 

'" ..:	 d ... .l..!l 'lq9/. Ell lq ..I 

fl'IJff -:I 'VI Qfll1-lr:l~'IJ'U 9f-:lij1~flr:l11 1~11~lJ'Ufl11lJ IlJfflJ\!';jUHL'IJ'IJ" 

1l~fl11lJ'HlJ1tJ~-:lfl~11iftn'Ufl11lJ'H1J1tJ~llJfi1ff1lJ qp~1 i tJ ~-:lii fl11lJU~fl~1-:1 
, 

'I 'I '" '" 'I 9/ '" '" 
~1 flfl111J'H1J1 tJ I'U 'VI Nflt)'H 1J1tJ t'Vl ';j 1~ I'U'IJ1-:1 fl':iW flt)'H lJ1tJ~ ~lJ fl1 ';j I'H fl11lJ 'HlJ1 tJ'VIlJfl11lJ'H 1J1tJ 

, . " 
fl~l-:1 'H~ijll fl'IJ fl'J1fl11lJ'H1J1tJffl2JOJ'~11 itJ ~-:lt'Jf'UViflrl11flrl11~iji tJu 

u 

IV	 ..... 

2.3.3.2	 fllUI'UmllJlUJlIfllI'!I'!IlJI'lltl-:lflQ'Um.l 

u~l 'UtJ';j~ t'VIfl'i 'VI tJ~ ~ iliii'IJ'VI1JqjtY~'IJtl-:lflt)'HlJ 1tJl~~1,rfl11lJ'H1J1tJ'lJtl-:lfil':h 

o I "1" Idd	 d.e:l 'od 0 \11"~ aQ,I	 I 

fl11lJ 'll'1 ~ ~'IJ fl'Vl ';j tl -:I 11 U~ fllJ fl t) 'H 1J1 tJ'IJ 1-:1 1111 'IJ 'VIlJ fl1';j flr:l11 tl-:l fl11lJ 'll'1 ~ ~'IJ fl'Vl ';j ij-:l l1'U 'U fl tl 

.1	 0 , ... "1 '" I o<lI 0 'lq 9/'1 "" 
lJ';j~lJ1r:1fl1'HlJ1tJU'Vl-:lUr:l~'Vl1W'll'tJ ~tJlJfl1';jflr:l11tl-:lfl11lJ'lf1~~'lJfl'Vl';jtl-:l111'U1J1~';j1 472 tl-:llJ1m1 

474 'U tl fl ~ 1fl ifV-:lii'Vl ';j ~ ';j 1'll'1Jqj tY~ fl11lJ i''IJ ~~~ tlfl11lJ ~ iYtJ'H 1tJ~ tn~ ~'U ~ 1flff'Ufl1~ ilitJ r:I tl~fitJ 
d	 I od.Q y d'll ' ... 1 GI \11 y.J I fJ} d"l ' ... 1 GI,f 00	 .Q Q,I I 

'Vl.fl'.	 2551lJfl1';jflr:l11tl-:lff'Ufl1'V1llJlJr:ltl~fW 11 9f-:lm11ff'Ufll'VIIlJlJr:lij~fltJ'U~Hfl'IJfl111 

" "Defective Products" l'U fll'l:mi-:lfltj'l:l ~-:lU'U fl1';j ~~t~l 1~~-:lfl11lJ'H 1J1tJ'lJtl -:lfil';h'l11~~'lJfl ~tl-:l~llJ 

'"	 " 'IJ 'VI1Jqj tY~ 'IJtl-:l flt)'H 1J1 tJ~ -:I $Itl-:lVi~1 ';jW 1~ -:I flt)'HlJ 1tJl1-:1fftl-:lil1J1I ~-:I flrl11 ~-:I~ ij i tJ u 

.1	 ,... J 
1) fll111'tnJ1fJmll1J"~1I1t'1flQ't'l'll1fJU'Yf-:lUt'l~'Yflt\!'lffJ 

tJ ';j ~lJ 1 r:I flt)'H 1J1tJU~-:lU r:I ~'VllW 'll'tfllii~1JqjtY~fl11lJ'H 1J1 tJ'IJ tl -:I fi T:h "fl11lJ 

'l11~~'IJ fl'Vl~tl-:l" i ~fl-:lijrVjtJ-:lU~'IJ'VI1JqjtY~lJ1~';j1 472 ~-:llJ1~';j1474 ~1JqjtY~Hi-:lfl11lJi'1I~~'IJtl-:l 
", 0 I .Q "do I Q,I~.cidQ.' "lY GJ" 
~'IJ 1tJ ~ tl fl11lJ 'll'1 ~ ~ 'IJ fl'Vl ';j tl -:I 'IJtl -:I ff'U fll'VI 'VI 1fl1 ';j 9ftl 'Ill tJ ~ -:I 'U 'U ~ -:llJ 'U fl fl t) 'H 1J1 tJ I~'Vl tJ 1tJ llJ I 'H 

" fi1tli'lJ1tJfl11lJ'H1J1tJ'lJtl-:lfil':h "fl11lJ'l11~~'lJfl'Vl ~tl-:l" ll~fl~l-:1ti'U~-:l1i ij i tJU 

(1)	 fi1tli'lJltJtt';jfl 

"fl11lJ 'l11';j ~ 'IJ fl'Vl ~ tl-:l 'H 1J1 tJ~ -:I fl111Jt ~tllJ tff tJ'H ~ tl fl11lJ tfftJ'H 1tJl 'U• 
" ,"	 rtatl'Hl 'II tl -:I 'VI i''Vl ~ff'U ViVl1 fl1';j~tl 'Ill tJ 1~ tJUfl flt)'HlJ 1tJ i 'VI tJvii,rfi 1tl i'lJl tJfl11lJ 'H 1J1 tJ'IJ tl-:l fi l':h 'l11~~ 

" 'IJ fl'Vl ~ tl-:l1'Ufl11lJ 'H lJ 1tJU i~Uti 
... 1 .Q	 rI \11'" oCto 0 I

1. 'Hr:l1-:1lJ';j~~'I:lj lJ~ 1i';j';jlJ l~tl1i'lJltJfl11lJ'H1J1tJ'lJtl-:lfl11lJ'll'1~~'lJfl'Vl';j tl-:l 

'111'Um!-:I fftlfi 1iji'lJltJtJ';j~lJ1r:1flt)'H1J1tJU~-:lllr:l~'Vl1W'll'6 'IJ';j ':i'Vl 3 i ~11 "fl11lJ'l11~~'lJfl'Vl~tl-:l" 
I ""	 I ,

'H1J1tJ~ -:I fl11lJ ili fflJtJ':i~fltlll11M-:I~1'V1i''Vl6ff'UVi~tl'IJ1tJU'U V'U ~~ 'U t'H'J 1,rtffijlJ';j1fll'H~mffijlJfl11lJ 
. 1 I ~ ~ 1 lid, 1 I a ,., ~ d Q,IrI Q,I .Q QI	 rI

t'HlJ1~fflJttfltJ':i~ tJ"lf'Uij'U~-:I~~1'll'tlJ'UtJfl~ tJ';j~ tJ'll''U'VI~-:I'HlJ1tJ ~tJffqjqj1 flr:l11flij mtlJ'U'VItJ';j~~fl'l:l 
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''JJ~ ~ 'JJl .1 Q,/ tI.c::r. ~ , tlG.I I "il!t 11 1 c::I ,"
Ufi ~C)ftlU't11~C)ftlm'iJ ill C)ftl'VI':i 'V'HJt'I''U'U 'U t'Vi':i1~ ill t'l'lJ'l.h~IfJ'If'U tI 'U~ ..:l'iJ~ i 'If'l1':i t1m'iJ~C)ftlfifl..:l ill i'l1 

':i1f11tvi 1~ \PIml..:ln'U 73 

". I " -:'1'1 '" ".1 "''' 2. fl'lt'1'I'l':i1'iJ1':ifJu':i:::'Vi'U1i fl'l\P1~m'U Ull~fI'lt'1'\PI':i1'iJ1':ifJ A'Vi'iJ\PI':i I..dqJt1J'Vi'U1i 

'JJ 'JJ 'JJ Q,/ 4 0 Q I Q rI I ", ,QJ 

ifl '1 '11 fl1111'l1111 fJ i 1 '1 'U 'I1'U ..:It'l'tJ flltl1i'U1fJt1':i~1l1ll fitj'l1111fJU'V'I..:l Ull ~'Vi1W 'lffJ II fi'llW~C)ftl'U1fJ i 111 
I II ,JJ 

"fl1111"lf1':i fI'IJfi'V'l~t1..:j" 19l111ml9l':i1 472 'I1111fJii..:l fl1111tfftllltiY fJi 'Urut1'111'UtI..:l1\PItI '111t1'V17'Vi6Viil1nl':ic)ftJ 

Q,/' rI d ~ I 4 13J IjI.d.. i'JJ~ dQ,/ 0 I 

'U1fJfi'U t'lf'U 1'l'J':i'VIfl''U'I1lltlflfll'V'ltt'l'fJ t'IJ'Uf11111'lf1':ifl'IJfi'Vi':itl..:l '\1'jtl C)ftlH1 UI9lH1'V1t'1'..:lm 'I11lJ'UH1tnlm'IJ• 
SI" t d 74 

i'lft..j..:l'l111 2-3 flHfi'U1f1 

3. 1'l4i1! tfl1t1..:l111 i~i ,r~1~lnflf11111 Hi'Um!..:lfftJ~ltJn'U1fJfitj'l1mfJ··h 

'JJ I .. 14 i ", 111" I 0 I Q,/ 0 i '" "" 
f11fJ C)ftJ'U1fJ UllmullfJ'U '11 1111 "m111'lf1~f!'IJfi'Vi':itJ..:l" 19l':i..:lfi'IJfll 'U19l1'IJ'VIfll'llltJ..:lfiq'll11 "defect" 

..6 <9 d '" "",... ?l i SI ~ 4 ~ •
C)f..:l'l1lJ1fJtI..:l nl':i'VI 'VI ':i 'Vi fJt'I''U'lf1':i fI tt'I' fJ'I11fJ'iJ 'U tlJ 'U t11 I9l mu tJ II ':i 1fll'l1 ':i tJ tu tJll fl1111t11111 ~t'I'll Ufi 

t1':i~ IfJ'lfUV'U~..:l 'iJ~ i -Nl~'Ut1 fi~ \PI1111tlfJ'UtJ..:jnl':i 'l-N'VI 7'Vi6 'I11tJI9l111~tJn l'11'Ufl i 'UtlqJqJ1 firi 11flm!fJ 

..6 SI?l .. l '" 4 '" "t
'11 'U..:l19l ~NllJ 'Ufl11lJt"" fJ'I11fJ i 'U t'U tJ 'I11'UtI..:l1 I9lQ '11 ':i tJ'l'J':i 'Vi fJ'U 'UttJ..:l 7S 

~QI do Q d ,cL!I d 4!1 0 

4. 'UtJfi'iJ1fi'UfJ..:lllfll'Vi'Vi1fi'll1'UtJ..:lff1lltjnl'VItltlI9l111fl1111t11'Umfi fltJ fll . . , 
Q d d ooClo. d d 

'Vi'V'llfi'lllff1lltjnl'VI 1309/2522 Ull~fll'Vi'Vi1fi'lllff1lltjnl'VI 558/2533 
• II JJ, 

tlTYtVilfl'lllflTi;lamn 1309/25221'iJ'VInc)ftJm~iltJ..:l'IJ':i':i~ih,j'U'I1ritJli'U 
• .. SI 'SI.:+1.':' i SI lIJ 'lIJ SI • '" 4 iY. 1 .:+1 i

'iJ1fi'iJ1tllfJ ll'UtJl9lfill..:l11 mm~utJ..:l'lf1':ifl':i1 'lfnl':i All Af! 'iJ1tllfJfJtJlJ':i'IJfl'UUll:::fJtJll ·Jlfllm~utJ..:l 'U• 
d • '1 Sli " I ~ SI , .:+1 d.. ..6 4. , • lIJ IlIJ Sli SI

':i1f11'V1'iJ1tllfJ'U1fJ '11 'iJ'VIfi 'iJ'VIfi lflt'l'..:lm:::utJ..:l'VI'lf11f1'iJ1'U1'U'I1'U..:lfl'U'iJ1tllfJ UI9l'iJ11llfJ All If! 'If':i1fl1 

i Si •"<9.~ .. .1 d lIJSI' I ".~ '" '" d '" '" "'" d. iSiI ".I 'iJ'VIfi'iJ..:ll"HI..:lflfl'U t11'U Im1 'iJ'VIfi1"ltl..:j 'I1'iJ1tllfJ':i'IJHfltfifJ1fi'IJ'VI':i'VifJt'I''U'VI'iJ1tllfJ'U1fJ '11 'iJ'VIfi'lfl'~f1 

'IJfi'Vi~tJ..:l IflfJl9lH I9lfitJ~mfJi~m~fl1111 1 11 \9l111t1':i~1l1llfitj'l1111fJUvJ..:lUll:::'Vi1iU'lf6 1ll1'l':i1 474 

i1Ji'lft~~NVltJ..:lt~ fJm1fllfl1'U1fJm~;JtJ..:lojh':iflV'U'iJ~i-NmfJfl1111 211 19l1111111'l':i1 165(1)• 
, 

• 
JI 

IhYt'Vilfl'lllflU'Iamn 558/25331'iJ'VInc)ftlm~iltJ..:ltl1'117'IJ'IJ':i':i~tJll1n'IJ 
't a o";'.:t1 QI ~ Q do' ',!I,J,1 ~ 

'U 1C)ftJll'1l~ t'UtI t'VIff'iJ 1fi 'iJ 1tCl fJ llltJ m~utJ..:lfl..:l fill11tlJ 'U t'I''U llUll~llfl1111'lf11 fI'IJ fi'Vi ':i tJ..:ltJ fJ1..:ltJ'U C)f..:lt1J'U 

Hll 'iJ1finl':iH~ 19l'UtJ..:l~ltll fJ ~'Ul~'Ut'I1~ 'l,rt~t111fl1111mlll~t'I'llUrltJ':i~ IfJ'lfU~~..:l'l1lJ1fJIflfJtlt1JqJ1 

• SI "'''' iSl'" iSiI" .1 I "''' ~, 'iJ11llfJ\PItJ..:l':i'IJHfI'lff! 'lffll tt'l'fJ'I11 f.1 '11 'iJ'VIfiI9l111U':i~1l1llfitj'l1mfJU'Vi..:lUll~'Vi1W'lffJ m\Pl'.i1 472 

73 Utytyl ~l'W~~'Wl'Nfitl. (2537). fl113J1uF:j~lftt)tnn"'hl~un'Yf';tN1'\.li.Ttyqp4t:l~111. 

M~120 -21. 

74 • I ~ i ... ~.I ., ~ 0"'.1 '''' I
]J~~'Yi'Wli fl'111~lJ1'W lltl~ 'Yi~1I~ '-ltyty'Yi'Wli. (2539). fllt:lfiUlll]J1~3J1anQM3Jll111'YNlla~'Yt1anrll 

... .l sJ 
am~O.I~CJlt:l~ll1. M'Wl 95-96. 

75 ... ... '" 'sJ.l . I'" 1sJ sJ0

111f.1{ lmt:l~llJ. (2540). fllt:lfiUlllnQM3Jl1111mll CJlt:l~ll111am]Jall'\.l '11. M'W1219-220. 
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IPlllJ ~ lfJnlJ lfJm fl f111lJ ojfl~\PllJ fl'Yl-I fJ~~ fJ ~ l~ 'U mw ~'Ylf'Yl6ff'U~~'\JlfJ 
~ ~. 
"'''' ~ "''1 <!I <!I'" • '<!I ~ "" 'i J!'U'UlJ "f111lJln fJ1.IltYfJ ~ 'U'Y11~I'U fJ'I11" 'H'jfJlJ "mllJ'lfl'j\Pl" flCll1f1mU'U fll'j'Yl 'ill'jWl'illfl .. ~ f1Hff';jl~• . 

'Yll~ fllfJfl1'Yl"11'Yl f'Yl6ff'U U
~ 

'U ~fJ ~ij fffl1'YllllPlfl~ 1~' U'ill flff tll'Yl'tll'U'\J fJ ~'Yl f 'Yl6U 'j ~lfl'YlllCl~ 'If'l1\PlU
~ 

'U 

&!l 4' ~ 0 'I Q,/ a'1!::I..t ~ Q,I 4 Q ~ ~ J1 
'il ~'il~(l fJ111U 'U mllJ'lfl~ \PllJ fl'Yl'jfJ~ 1'lf'U 'Yl 'j'Yl fJff'UCJl' ~'\JlfJ'U 'UlllPlfl'H fl 1J lJ ffCllfJ 'H 'jfJ1J'jfJfJ';j11 lU 'U\Pl'U 

. 
(2) tllfJi1J1fJVifffJ~ 

. 
mllJ'H1J1fJVifffJ~U

~ 

fi91~fffl~
~ 

Ufl9l '~tMfI11lJ'H1.IlfJ'~t'U "r-lCl~1'U1~fJ .. ~ 

lff1lJ 'H 'fifl~1Pl 'j l~fJ ~ f111lJ flJ H\Pll ~ fJojfl~\PllJfl'Yl-IfJ~ 1'U fftytylc};fJ'\Jl fJ" , ~11 f1111.1ojfl~\PllJ fl'Yl-IfJ~ 
d cl Q,/ all::#..d ~ .::l • "1..1 ,J ~ I 

'H1J1fJm fll'j'Yl 'Yl 'j 'Yl fJff 'U CJl' ~'\J 1fJ'U 'U lJ ff tll'Yl UIPl fllPll ~ ~ 1J 'illflfftll'Yl'Yl f11'j 'il~ lU 'U IPll1.1mllJ~ ~'H 1J1fJ'\JfJ ~ 

~ ~ 

fftytyl 'lJt"lfl'Yl'jl~'Ylf'Yl~U'Uojfl~\Plt 'U1'l1'\JfJ~~'U 1l~1~'Ul'Yl'jl~'Ylf'Yl~u'U'lJ '~1J1IPl'j!1'U911lJmllJ* 
QI ,': ,d,lCll. Q 4.d 4Q, QI a' I do" I J1 Q,I QI a' Q,I JQ,I 4Q, 

'H1J1fJ'\J fJ ~ ffty tyl 1'lf'U CJl'fJ'Yl \Pl 'U 'jlJ 'Yl ~l Cll'Yl fJ'Yl 'il~~'Yl1'Yl fl'U ll\PlflCllJlJ ~ fl fJff'j 1~fJ1f1l'jU~'Yl1'Yl fl'U \Pl~ 'U 

" J1 QI 4Q, Jt 0 I 9J QI a'1!::I. d I 't~ ~ l.c::l d d 
r-l'\JlfJlPlfJ n lJ r-l\Pll 'Yl fJ mllJ'lfl'j\PllJ fl'Yl 'jfJ~ lllJ'Yl 'j'YlfJff'U'Yl CJl'fJ'\JlfJ'U 'U 'il~ ~1.1 lJ ff tll'YllfffllCl fJfllPll1.1 
~ . 

JQ,I .cl 0 d .d4 d J 44Q, 0 
'U fJfl'illfl'U fJ~lJfll'Yl 'Yllfl!J1'\JfJ ~fflCl Ufll'Yl (l fJ\Pl11.1 f111lJ l'H 'Ullm'U f1fJ fll . . . 

4Q, d .c::l 0 Q d .c::l 0 .ell. d .Q 

'Yl'Yllfl!J1fllClf;j fll'Yl 1537/2525 fll'Yl'Yllfl'l:llfllClf;jfll'Yl 1548/2529 fIl'Yl 'Yllfl'l:llfllClf;j fll'Yl 1614/2522 . 
o 4Q, .c::l .c::l 

fll'Yl'Yllfl!J1fllClf;jfll'Yl 5618/2530 

thfh"'lfl'lllftUlam~1537/2525 fllCliitll~~ t M~11Clflliiflfi'ilm'j ~11ClfJ 
"J J1 QI 0'10. t 4 0 4Q, 0 J JlfJ/A !"l 'JJI :I

~\Pl '\JlfJ'Yl 'j 'Yl fJ ff 'U 'Yl ~ 'H lJ \Pll'Yl fJ 'U 11~ 'U 1J1'1fl 'j~ 'H 'U 1 \Pl fJ t 'H ~ CJl'tlU'j ~3q! Cl 'j lf1l l'il 'Yl fl 1\Pl CJl'fJ fJ1~fJ1lJ 'U l1J1 

• 11) Y. Y • 'I d '" "" '1 Y'i .. Y '" '1 d '" "" 11)1'
'illfl'ill1MllCl~ ~\Pl'lfl'j~'jlfllllCl1 'ill1MfJfJflllJlff'j'il'jlJl~'U ~'H ~'il'Ylfl \Pll'U'HCl~ ~lJlff'j'il'jlJl~'U ~~1'H1J1fJ 

" J/. I 

1'H~ H11 "lllPlflfl1fi'Ul~'UtllfJ'H'fi~" 1"lf'UU 1~'U m'j'\JlfJ~1~fJ1ml11\PlfJiil~fJ'U' '\JflJH\Pll~fJmllJojfl1\Pl 
, .d 4 J1 I ~ "l' ~ .cl 4 d 4Q, ~ 4' : d '.cl 

lJ fl'Yl 'j fJ~m 'Yll~'YllllPl fl 'H Hl'j 111'Yll'U 'U ~lJ 'j 1lJ(l~ 'j fJ fJff(l Cl fJ fl'H 'j fJlJ ff'U1.I '\J 'U llJ fJfJ1~ fJ1lJ 'U 11.1 lllPll'Yl fJ~ 

"" .1 11)'''' Y 'i ..~ 11) , ... "" "" '" Y , Y. • "" <!I <!I
'jfJfJ(lClfJ flllCl ~ff'U lJ '\J'U ~lJ 1J'jfJfJUlPlml1 ~ 'il'Yl fl 'il~ ~lJlJff'Yl 'fil'j fJm fJ~ 'H 'ill1Cl fJff ~ l~ 'U f1 'U911lJ 'jlfll '\1'j fJ 

y, '" 11) l' • • "" .. Y ",.f1l) '11) l'
t'lfflllfffJ'I11fJ ~~1'il~'U1U'j~lJ1Clflf;j'H1J1fJU'Yl~IlCl~'YllW'lffJ1J1IPl'j1472lJ-lt'lf1'Umw'U ~lJ ~~l 

'H lm~ 'U tllfJnlJ 1fJlPl 11.1 f111lJ 'H1J1fJll'j mlfJ1.I iifJ 11 'j tl fJff(l Cl fJ fl'H1 fJij ff'l1lJ 

~'U l~ 'U ml1.1GJ11~\PllJ fl'Yl-I fJ~ ll~~ fllCl~ ml'l\Plff'U11'lJl~ 'U f111lJ 'If1l\PllJ fl'Yl-I fJ~I'Yl 'jl~ 'jfJ fJff(lCl fJ fl'H~ fJ 

~'U ff'l11.1 ,lJt"lfmU fflJ,j~ tl'U lJ ~'H1J1fJ l\PlfJffwtlnJ'U lfJ~ 
II Il U U .
 ~ 

fll'Wftlfl'lllftll.'1amn 1548/2529 IPlllJ fftytyleMfJ'\JlfJ 1 'il'Yl n~fJ~ff ~lJfJlJ 
I . J/ I I J/ 

lf11fJ~fflJ'I11t M~11Mfl1fJ t 'U1'UVi 3 fllJtll-.i'Un 2521 l'il'YlntY~If11fJ~fflJ'I11t M~ 11ClfJlPlfJ'Ull'jfl t 'Ul$ifJ'U 
~ ~. 
'" .. I 4 : '1 Y 11) '11) Y ...: 'i .. Y '" <!I 11) Y1I)

fllJtll'Yl'U'Ii 252111lPllmfJ~fflJ'U-1 ~'lffll'j ~lJ ~\Pl ('\Jl\PlfJUmW1J1~'If'U) ~'il'YlfllPlfJ~'jlJfI'U ~Ullfl ~'\J llCl~1J1. .~ 
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, tJ, tJ tJ 

ff-:lilf~1IMfIltJ'lJ1lJl1 16 ~Cl1fllJ 2521 ~-:lU m';jff-:llJV1Hfl~V-:I~tlU1~V-:I 1~'Vln ~V m';j'lf1';j~'I1U 
QJ A Q1 ~ 1 e' !iJ ,.it :' d Ii .,I i Y \II i1 4. Jt 

~llJ"Hyty1ClfV~ltJ ~llJfftyty1lJlJ ~'Vln~~\P\V-:lff-:llfl';jV-:I~tllJ1'VlfJ~ lJfffllVi'Vl 'If-:l1lJ!~ IlJVlmV-:I~tI 

: jI I jI e' Q,oO GI jlo QJ jI I

lJ1i'lfn1';j'lJ'~I~'Vln~~tI-:lfltl''I1~lmtJ';jtl'1'lJ'« 
0' J/!'it' J/ 

m':i ~1~ ~ iJ mw tI H~lJ IlJ lJ fl11lJ IffVlJ Iff tJ' lJ 'Vl1-:1 IUV'I1 1 'I11nmlJ 

fl1Vntl1tJ II ':i niiV11lij lJfl11lJ'lf1~~tlnViiV-:I U~~ff1Cl~m~~fflJ 111~ lJ m1lJ i11~tInVi iV-:I'11'~ 
t, II II I 1 tJ 

Vi~1':iW1~lnm':il11fl~V-:I~tlU1~1~~iJmWtl1-:1~lJU~I~lJm':iVi~1':iW1~lnm';jl11fl~V-:I~tlU1m~ 
I II I II 

mil fflJ,j~tJlJ~ -:Iii ~llJ ffWf:lJ11~tJ'11 ~V-:I'W ~l':iW 1111fl~ V-:lfftiU l~~ii m llJ lffVlJlff tJ i lJ lU'0'11 I'll~ '0 '11 
II tI t.I lU
 

, J/ J/
 

mw~-:lmi11fl11lJ lff'OlJIff tJ' lJ lUV'I11 l~ lJ loW tJ-:ll'I1~ll '11 -:lm':i~l~fJW fflJ,j~n11l1lJ 
o ~ .c::I .c:i 0 ~ a .Q 0' 
f11'}'f'}'f1f1~lfl1t'1oQtn't11614/2522 ~11CltJ~nCl-:lClfVlm'O-:lflVlJVi11~m~ln 

0'1 "",,; 11) , ~ !'it ";.,1 • 11)~ .1'''; ... 0' 
1 ~'Vln ~tJlJl-:l'OlJ !~11 ~V-:lllJlJlfl':iV-:I'Vlff1lJ1':i(l'Vl1-:11lJ !~ 7 ':i~tIti u':i1nt)111fl':iV-:lflVlJVi11~V':i 

• 11) ~ "" "" ~ d '" 11) '.1 I"; '" 0' 1 0' "" ~ "" i'Vll-:l1lJ !~IVitJ-:I':i~tltll~tJ1 <~Vl't1~~H !lJU':i1n{]111fl':iV-:lflVlJVi11~'O':i~V-:I ~'Vln lJm1lJmV1llff~1 lJ 
J/ 

lUV'I11U~V~l-:1i~) ~11CltJ~vlJiiff'Vlntl'Om~nfftyty1'~ 
.QGI t Q"IQ 4. .Q e'QJ Cl d QJ 4 

mw ~-:lnCl11flw fflJtI~~'O-:llmV-:lflVlJVi 11~V':i VlJVi-:llJ ~llJffWW1 flV
• u u 

jJ !:It J. .Q lid 0 tqil GI'I~.A J. 0'I .Q

~V-:lllJlJlfl':i'O-:lflBlJVi11~B':i'Vlff1lJ1':i(l'Vll-:l1lJ !~ 7 ';j~tIti ~-:llJlJ llJviJ':i1n{]111mV-:lflVlJVi11~V':i 

Vl1-:11lJ '~liii tJ-:I':i~tI tll~ tJ1 ~ -:IiiV111fl~ B-:lf1'OlJ'W11~V f 'lf11 ~tI nVi iB-:I ldV-:I ~1 n~l~ tJW fflJ,j~ fllJ ~-:lii 
• ,J/ 

~llJfftyty11~tJ'11 ~B-:I'W ~1':i W111 Ifl~B -:lfl BlJ'W11~Bfii m1lJIffVlJlfftJi lJ'Vl1-:11UV'111'11 ~v'11 U~ V~l-:1 i~ 
o A .ct .c:i o'~ 0' d0

f11'}'f'}'f1f1~lfl1t'1oQfl1't1 5618/2530 1 ~'Vl nClfV ';j(ltJlJ ~~ln~11Cl tJ ~W~'Vl 

o'QJ 0' GI GI' old .cl ~ d Q,I o'lI!!l P I old. .:::.1~'Vl mtllJ VtI ':i (l tJlJ ~fllJ\P\-:I nCl11 ':i(l tJlJ ~lJfffilVi l':i tJtI dVtJ~ filtJ'I1Cl-:l 1 ~'Vl n ~-:I v1-:111':i(l tJlJ ~lJ nCllJ 
J/ 

m~lJ ~-:lU~11M'I11~B-:lftlH~'11 
J/ 

m ':i ~B ~ 1tJ':i (l tJlJ ~ ~ ffW W1VV lJ iifl11lJ ~ -:I 'I1lJ 1tJ i lJ fl WfflJ ,j~~ V-:I 
lU u u q q 

0'.,1 " "" ~ dl C1.d 0':J ~ .1 ~ d p
':i(ltJlJ ~'VlV~ lJ fffllVil':i tJtI':i VtJ Clf-:l'l1lJ 1tJfl11lJ':i1lJ(l-:lm':i'Vl':i(l tJlJ~lJ lJ~V-:lu':i1ff~ln nCllJl'I1lJlJ~l1tJ 

J/ • • 

~-:ll1lJ lijV':i (l tJlJ ~tilJ oW Vi 1'Vlii n~lJ I'I1~lJ ~-:I iiV11~1~ tJW fflJ,j~~ lJ ~ -:I 'I1lJ 1tJ~ llJ fftyty11~lJ fl11lJ 

'lf11~tlnViiB-:I u~ilJmw~-:lmi11 ~mtJ'11~v-:lftlH~IVi':i1~'11loU'lV-:lri'iJ':i~nVtlfl11lJf1JH~ilJl~V-:I 

11Cl1~fl11lJ 'lf1 ~~ tI nViiB-:liiv ~ <'11'~ii v~nB lJ '11 ~V ~W~VI 1fftyty1) 

IdV-:I~ln nt) 'I1lJ 1tJ' 'Vl tJ '~'~,jty~~fl11lJ '11 lJ 1tJ~ V-:lfl 111fl11lJ 'lf11~ 

tlnVii V-:I' ~1 ~ tJ~':i -:I IIlP1fl1Vntl1tJlP11-:1 "1 ln~ ~lnm':i~l1 nnt)'I1lJ1tJ '«B1fftJ'I15nm':i i ~UCl~m':i 

~fl11lJ nt)'I1lJ 1m~ lJ UlJ 1'VlH'lJn1'.i'W~1':i W1 fl1Vntl1tJll ':in l~ lJ m':i'W ~l':iW n1n'VlfVi 6ff1lJ 
• J/ • 

fl1Vntl1tJ i lJfl11lJ'I1lJ1tJYi ffV~ l~ lJm':i'W~l':iW 1~lnm1lJ~-:I'I1lJ1tJ~V-:I~ fftyty1 ~-:ll1lJ fl1Vn1J1tJl1 

dld ~ IO.Q .eliCIt. r tjJ~I 

ffV-:I ~ -:llJ l'I1 ~ HClllCl~llJ V'Vi 1mBti fl ~lJlJ1nn11mVTi'Ll1tJU':in lVi ':i1~llJ VVi ~1'.iW 1B tJ1-:1(l V-:I U'Vl U"'11 

jI d .Q ... I 'GI 0', .Q Cl 0 • Q,/' o'A d 
~Vl't1 ~~':i -:I~~u';j1n{] 11 'I1Cl mnw CVI lJm':iVi ~1':iW1mm1lJ'lf11~tlnVi':iV-:I~V-:I'Vl':iVitJfflJ'Vl~lmVi':i1~ 
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'1'1 1'VlVff'U,:r
~ 

'U ii fJ W~:IJ,j~ 1l1'1 mh-:l1tJ 'illnml:IJ~ -:l 'H:IJ ltJ'UeJ ~~ fftytyl 1lii 'If'l'1 1 'Vlv,:r
~ 

'Uii1f1N~!1~'I'11~ 
I 1Jl ... I ... I .q Q,I ,J.Q d I 76 a Q,f.q .A 

mtJtl1'Vllll'1nI'11-:l Iu 'illnu1~lfl'l'111 ~~'lf'U~'Utl-:l'l'1 1'Vl tJ~'U'I'1 Clftl'IJltJ II~~ l'U eJ-:l 'illnml:1J'jlJ f.j~ 1'Vl tlfl11:IJ . ~ 

,rl1~lJ n'Vl1 tl-:lfitJ1~:U 1~ n~'H:IJ1tlll~ ~ll~~'Vlltii'lf~~,jtyiJT~H I~Ufl11:IJ 1lJ ~~1'11:IJffqjtyl ,,~'I!'U 

ml:IJ'H:IJ1tJ'Utl ~fl T'ilf111:IJ4i11~lJn'Vl1tl~ ~~m1~ 'il~~ 'ill1W1'illnml:IJ li ~'H:IJ ltJ'Utl ~fi fffllflll1~ 'U'H tin 
II q III U U 

1'11:IJml:IJffn~ff'l'1~mi~m111~~~I'ilI'1'U1 (Autonomy of Will) iitl111'ilI'1'Ul1~'UYi'1neJi,rln~fftyqjl 

ib'H 'U111i1
~ 

eJ 'H l'IJeJ-:lfffllfll1 II ~~ib'H 'U11 f.j~ 'lJtl~fffllflll77 
u u u u 

v Q""IiiI:ll, v ~, .:t ,:f~ 
2) f11UmtllflVlltl~'~'1'tf'lJtlJtyVlfl11U''lJN~V18f111UU''fI'''lfl''lfl~mfl 

a\U\'lmlhh:t8~.flfl ~.fl. 2551 . ~ 

li1{)~'illn'Uw~ihh~I'l'1f'!1'1'1tJiim1tJ1~mf'!i~'Vl1~11'lf,jtlJtU~ml:IJ1lJ~11~tl 
" " 

f111:1JlfftJ'HltJ~ln~'il1nff'UA'1~1litJ~tl11fitJ 'Vl.f'!. 2551 lrltl1'U~ 20 n:IJfll'W'Utl 2551 ll~• 

'Vl1~11'lf,jtyiJT~'Q,jlJ "-:ln~ l1V-:l1liii f.j~ 'l~,j~ritl i 'UU 'il~,j 'U l~tl ~ 'il In:IJ 11'1 11 2 'lJtl~'Vl1~11'lf,jqjqj~ 
" .

,,~n~11 Hliil'H 'U~ i,r'Vl1~11'lf,jqjtY~iHjf.j~1,*,j-:lfllJl;j!eJ'ri''Uih'H'U 11 1 tJ'I!1Jll~1'UtJ1~mf'!i 'U11'lf 
JJ JJ 'I, 

n'il'illUllJmn ,r~'I!'U 'Vl1~11'lf,jtlJtU~'Q,jlJU~~'il~ijrmi,*,j~fllJ1~i'U1'Ufi21 n:IJmWUtl 25521~'U 
II U U II 

~ 

~ "1.1 '" 
. 

'" "'........... i ~ '" '" I "'I i ~ ~ J!"'1 i
1'1'U tu 1l"::I:IJtl'Vl1~11'lflJtyqjl'1'U:lJf.j"'lflJ~f1t1 'il~~~f.j"fi'j::'I'1t1Mm1 'Hml:IJfJ:lJfl1tl~rjm flfl 'U 

th::l'l'1f'!1 'I'1tJl~ 'U mh~:IJ1n ~~ ~11~'U~ 'il::~tl~oJ 1fll~ln11m1:IJ 'Utl~flT:h "ff'U r1'1~ 1litJ"tl11fitJ" 1'11:IJ 

'Vl111'lf,jtlJW~,r~n~ 11:1J1~ 'ill1W1~1tJ 1~tJ'Vl1 ::11'lf,jtlJW~U
~

1~1 ,rfl11:IJ'H:IJltJthi1 ff'U r1'111 "~ff'U ti'1 
u u u u 

~1litJ"tl~fitJ H1'U :IJl1'111 411 

.o:::t." IQ,I.::::to Q,lt! .e:t.,d.Q .c9.o"A 
"~'U fIl" 'H:IJ1 tJfl11:IJ 11 ~ ~'H11:IJ'I'11'VltJ'I'1 n'lf'U 11'1'1Ii-1" 1'1 'H 1 tl 'U 11'1l1'Vl tl 'IJ 1tJ• 

~ . 
n:IJl1'~ Ii-I~ 1'11i-1" In'l:ll'11fi'j1:IJ ll"~ i,r'H:lJ1tJfl11:IJ11:ui1~fi'j~1l~1~vh tJm1'U ff'U ti'1m:IJVi iil'H 'U11i 'U 

"ff'U ~1~ 11.itJ ml11fitJ" 'H:lJltJml:IJ 11 ff'U ti'l~ n tl 'Hitlt11 'il neJ i,yln11ml:U 

.... .f "I ~"I I I ~ I ~ ...... ... "I '''1 ~ 
l~tJ'H1tJ'IJ'U l~ 1:IJ11'il~I'lJ'U1'Vl11~l'H~'illnfl11:IJlJn'Vl1tl~ t'Umm~I'1'H1tlm1eJeJnlllJU 'H1eJ 1:IJ l~ 

. ....... i ".ad Q,I .!II" d Q,I.q ~ .!II 11) ~ 111) " 4 'I I
d D.!it 0 I
nl'H'U1111i 'If 11ilnlJ1n'l:l1 fIl1l'1tl'U 'H1tl'Utl2ql~lntJ1nlJ~'Um 'H1tlm'H'U~ nllI'11:IJ\1nl'1tl~'H1tl t:IJ 

Q,I t J 1 0 IllS & .q" t OJ " d Q,I

'lf111'il'U1'11:IJ~:IJfl11 'I'1~'U 11tJfI1'U~tH~m'Vl'IJtl~~'UfI1 11:IJ'I'1~"n'l:lw::nn1'If ~1'Ull"~nl11ntl1n'l:l1 

1'11:IJ tJ f)~ 1i11:IJ11l'Utl ~ff'U 111fl'U Vi~fI111'H:lJl tJ1~ 

76 iltytyl fil'W'W\PJJ'Wl1J.:IfHI. (2537). l,hJI~hJ. rfU124. 

77 l'l',r'W'I'lfl':iW In'fli'Mu,f (2549,2 ff.:ll11fi1J). "tTl1.M1U"j'·WlmYu'l11tyqpTYI 2J't111Y1rnatJ~,n9 . 
ILl ... ~... , '"' QJ ...s 
1.JCIlonl'ltJ'1~lna'H2JltJlI'tH~'lr~l.:J (Advance Civil Law)." (tl~Illl'lJl). 
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1191 l~hJ'IJ'VI UrJ11Jrh:h ,,~'Ut¥h~illlJ ~H)~.nrJ" illi~iim7,jtytlT~i~''U'h~ 
JJ 

'Vi 7~ 71')fUty tY~ UII 91 tJ ~ 1~ 1~ II91 'IJ 'VI UrJ 11.1 ~~ f1 ri1'"HYTU'f1 nu fl W~ m 71.1 m m q £I ~ m i ~ii m 7,jty tY~ 
• JJ • 

1V;1J1~1J i ~1 'Ui'UV; 'il17W 1'\JtJ~flW~f1771Jf117f1q£l~f111~fJi ,r1'H~ ~~'\JtJ~f117,jtytY~IV;1J1~1J i ~11 

I~ tJ i ,rIn ~ fl111.1 i ~ I'il 'U 1'U f1 17,1~ fitl i.f1f1 tj 'H 1.1 1rJ 1~ fJ ti, 'H 'U ~ i ,rff tJ ~ fll( tJ ~ ti'IJ 'IJ 'VI,jty tY~ '\J tJ ~ 

Directive - 1985 m1~ff'H.fl1'VirJ17lJ
78 ff1'Hi''IJI'H~~~~illi';f1111 "~'Ut1'1"lf17~'IJf1'ViitJ~" 19111J0'tJrJf11 

i 'U.fl1£ll~~f1q£l "Defective Products" ~1~tJiji,r~'i.f1f1tj'H1J1rJln~fl111Jff''IJff'Uti'IJm11J"lf11~ 

'IJ f1'ViitJ~19111J~,j tytY~i ~i 'U ltlf1l'Vl ffff'tyty 1i 'UU 7~1J1~ fltj'H 1J1rJll~ ~1l~~'Vi1W ')f~9 

~~I~'U i~11 f1111 "~'U~l~illlJ~tJ~.nrJ" 19111J'Vi7~71')f,jtytlT~m11Ji''IJ~~91tJ 

m11JlffrJ'H 1rJ~ In~~'U 'il1f1~'U t1'1~ illlJ~ tJ~.nrJ 'Vi. ff. 2551 ~m11J 'H1J1rJ191H ti'IJf1111~'U t1'l~ii m11J 

o I .c:S. QI tI "0 QI 0' t 
')f11~'IJ f1'Vi7tJ~I'Vi71~ 1.1 71f1ff'Vi'VI1J1'il1f1f1 tJrJfl1.fl1£lltJ ~f1q£lfl111 "Defective Products" 'U 'UltJ~ 

ff1'Hi''IJU7~I'VIffff'H i'itJllJ~m f1111 "Defect" i'U mw '\JtJ~rJ1'UrJ'U"i'Hlli~ii 

m7f1ri11i~i'U The United States Code for Motor Vehicle Safety (Title 49, Chapter 301) 1~rJf1ri11 

11 A defect includes "any defect in performance, construction, a component, or material of a motor 

80.k _111)51' D" "'!
vehicle or motor vehicle equipment." CJ1~lllJ~ 1~11 m11J')f11~'IJf1'Vi7tJ~ 'H1J1rJm1m11JfI~ fl111.1 

'IJf1'Vi itJ~ i 'UlJ 7~~'VI i.fl1'Vi i 'U mnh~l'U 1m~ff!l~ ~h'UlJ7~f1tJ'IJ 'H~tJ 1191Q ~'IJ i 'U f1n~i1 191 rJ1'U rJ'U " 

JJ • 
Q,,/ QI 0 , 0 ..tdl 1.c:S. 

~~'U'U m11J'H1J1rJ'\JtJ~fl111"m11J')f17~'IJf1'Vi7tJ~"'il~'H1J1rJm11J11"m7'V1• 
QI tI~ ~ ~.c:l ~ A i QI .ci QI o'Q ~QI d 

'VI 7 'Vi rJff'U CJ1 ~ '\J 1rJ'U 'U 1.1 fl111Jl'(;'I tJlJ IfffJ 'U 1911'\JtJ~1J 'U II ~~'H1J1rJm11J 'j 11.1 fI ~ 'VI 7 'Vi rJff'U'U 'U 1.1 ff.fl1'Vi 
• JJ 

11191f1911~ i lJ 'il1f1ff.fl1'ViVim7 'il~l~ 'U 19111Jm11J~ ~'H1J1 fJ'\JtJ ~rl'tyty1 1'Vi71~'VI i''Viv,r'U illi~1J11917i1'U19111.1 
JJ 

m11J~ ~'H1J 1rJ'\JtJ~ fftyty1 ill11m11J'lJf1'Vi itJ~,r 'U 'il~ln~ 'il1f1m7~i1 191'H ~tJm7tJtJml'IJ'IJ" 

78 thUfl,m.Jf1w::m·HJfll'IflqElQfll. (2546). ii''I.lnmh,rn,m.jflQ.!::n11t1m1n~'l!JamtJ1::nOl.J'';''~ 
• w •
 

u II.AQr, U -.' .ct .et Q 4: .Q,.JI: .., '.. I U JJ
 
'W1::1''lIl.JfYfY9Ifl1't111.JN~910fl1't1lall'tmJ't1IO~'''I.lmna''I.ltl1't1 t11JaO~IUJ 'W.ft..... "rI'U' 6. 

79 lrl~l~~. "rI'!!'4. 

80 Motor Vehicle Defects and Safety Recalls: What Every Vehicle Owner Should Know. Retrieved 

may 3, 2008, from bttp://www-odi.nbtsa.dot.gov/recalls/recallprocess.cfm 
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'lJ'YI'YI 3 

, 
jJ jJ ""'t ~ , ... ... 0 , G) ~ I \II 

0et1 '11 '-J UJ fJ '-J fl 'j {l ~ fj 'lJ'j Ailfl tJnwlA VI A'I1'-J 'YI '-J fl11 WlfII~ 'lJ Oft'j {l~ !tIu 'j ~ &'YI ft A'YI tJ 

n11 tJ 'lJ &'fl tJ 'lJ fl'lJ0 et1 'I1'-J1tJ 6}J {l~ tJ 'j ~ &nft If'l1-r9{l &'-J101 

J I ~ .cd.d QI 3J 9J ~,. ~G) 1.d.c:l 0 

11 'VI 'U 'iJ~ mn1t1 ~ flt)'I1lJ1tJ'VIlfHJ1fl11 fll1~'lJfl1 tJ ~ ~11 1 ~flfl tJ1'U tJ'Ul9I ~ 'I1'lJ 'VI 'lJ fl11'lJ'lf1~ ~ 

11 flvd tJ ~ 1~ tJ'iJ~t11 flt)'I1lJ1tJ\9h~"l 'IJ tJnh~I'VI f11 'VItJ~ H/tJ ~t 'UiJ 'iJ ~'U'U I'If'U lh~'lJ 1 'l flt)'I1lJ1mlvi ~ 
oCto fI Q.I QI.e:::t. 9J 9J oCt." 9J"l ~ oCt. ,. QI QI.e:::t. 3J 

ll'l~~lW'lftJ ~1~11'lf11T.lJT.lJl9lfI'lJfl1tJ~~111 ~flfl ~.f1. 252211fl ~'lJI~'lJII9I'lJ ~~tJ~1~11'lf11T.lJT.lJl9lfI'lJmtJ~ uu q cu uu q. 
9J oCto" QI .do QI QI.e::t. I 9J 9J QI 11] I =" 
~111 ~flfl (Q1111'V1 2) ~.f1. 2541 ~1~11'lf11T.lJT.lJ19I11~1tJ'lJtJffT.lJT.lJ1~J.JlU'U1i11'lJ ~.f1. 2540 ~1~11'lfcu u til U til 

ff'Ufl'1~1J.J1.I'ltJ~fitJ~.f1. 2551 ~1~11'lf'UtytY~lliV!'iJ11W1f1~~11~lflfl~.f1. 255111'l~flt)'I1lJ1tJt'U"l 
d.cd j} ~ dG) 9J 'jI I fJJ.ct.,- .cd!) 'jIQI ~ 'jI a'dd 
'VIlfltJ1'IJtJ ~ 11'lJ'VI ~ flt)'I1lJ1tJ'VI ~ '11 fI11'lJ ~'lJm tJ~llfl ~111 ~flfl'VI I~ 111f111'lJ I~ tJ~ 1 tJ'U 'iJ1fltll'U tJ'U 19I'V1'lJ 

fl11'lJ'J11~ ~11 fl~ 1 tJ ~ t'U 1.11 ~ I'VI f1ff'l1 l'~ tJl'lJ ~ flllJ1 11.11 tJ11 IVi tJ11 II ff~ ~ t..r11~ 'U I~ tJ1ti11lJ11911 fll1'V11 ~ 

flt)'I1 lJ1 tJ i 'U fl 11 ~ 'lJ fl1 tJ ~ ~11 ~lfl fll9l1 'lJ '11 ~ fl fl t) '11 lJ1 tJ ff'ty ty 1 fitJ fl 11 l'111.11 ~ ti'U ff'U fl' 11911'lJ t 11 

1'111.11~ti'U~Wfl1~ ff'U Ih (Warranty) '11 ~flflt)'I1lJ1tJ'l~liJ~ '11~ flfl11'lJ1'11 ~~ t'U~~l9Ifiw cyj''lJtJ~~'lJ1tJ 

'I11tJ~~~19I i 'U fl11'lJ'J11~~11fl~1tJ~ (Product Liability) lJ11911fll1~1'UlJ1m~1'UfI11'lJ1.I'l tJ~fitJ'I11tJ 
.e::t. j/ ~ d d. 

~Wfl1~'lJtJ~ff'UfI1(Product Safety 'I11tJ Product Standard) lJ11911fll1WtJ1tllfl11'lJlfftJ'I11tJ'lJtJ~ 

~111Lflfl II 'l~ fl1n~~11.iftlV! m'VI~ In~ 'iJ1flfll1~ tJ1'UtJ'U l'i'imJ ~li fl11'lJ 'J111 ~11 fl~1 tJ~ ... . 
. 

v v ""''i ... .etet 0 .1 iii• 

3.1 flt)'l'i'lJUJf.)'lJfl'HI.:ifj'lJ1 ~.fIfltJlU£/UVI ~'l'i'lJ't1'lJfl11'lJ'V11~'lJfl'W16.:i'U6.:i'U1~!'tlfl &'tl£/ 

iJ 'iJ 'iJ 'U'U fl11 fl' 'lJ fl1 tJ ~ ~11 ~ 1fl fI tJ1'U tJ 'U l'i'i '11 J.J ~ li fl11 'lJ 'J111 ~ 11 fl ~ 1 tI ~ i 'U 1.11 ~ I'VI f11 'VI tJ li 
q q cu q 

flt) '11 'lJ 1tJel ~'11 'lltJQ 'U11 ~ li 1191 Q1.11 ~ ff ~rlt 'U fl 11 t..rfl11'lJ ~'lJ m el ~ I~ tJ 1 ti11 fll1 111Lflfl ff'U fl'1 1~ tJ 
" 

flt) '11 lJ1 tJl'l1 ci 1U 11 1~ Q'U11 V~ fI ~l'I1 lJ1 ~ ff'lJ ff1lJ1 1 tI U1lJ1 t ~ti11 ff fl11 fll1 wiJ 'iJ ~'U 'U 1l~11 1~Q 'U11 ~ 
, !II ~ ItJ J!II ., eO I "i d' 1tJ.1 

flel'U'lJ1~lffel'lJm1'lJmlJ1~ff'lJ'l~ ~1 'IJ1~~~'VI'iJ~flm1 ~~tJ'l~ltJtJ~l9Iel ~lJ 

3.1.1 'I..Il~1m1't1Hflt)'l'i'lJl£/1um1~'lJfl1M~'lJ~l.f1fl'U6.:itJ1~!'tlfl~'t1£/ 

eOi !II ?t ., i !II !II "'''i <!i ., .,'" !II !II "'''i
flt)'I1lJ1tJ'VI 'lfIU'U'I1'lfl 'Ufll1~'lJmel~~111 ~flfl flel ~1~11'lf11tytyl9l~'lJmel~~111 ~flfl ~.f1. 

9J"l ~ oCto ,. QI 'j/ 9J Cl" CLI d dl i!ll!llQI.e:::t.

2522 llfl ~'lJI~'lJII9I'lJ ~~tJ~1~11'lf11tytyl9l~'lJmel~~111~flfl (Q1111'V1 2) ~.f1. 2541 Clf~ 'lf~'lJmel~ 
t jI I I 

~111Lflfll~ 'U fl11 ..11 11.1 'U elfl 'iJ1flU v~li flt)'I1'lJ 1tJa'U"l ~ fl'l1 'lltJQ'U11 Vi li1191Q 1.11~ ff ~rli'U fll1 t..rfI11'lJ 
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~llfl'HI,mn~'IJ1Lflfl!'lfhl 'V'l'j~'jl'lnjtyt1J~lJ1\Pl'i~lh1 ~~\PlfiWC¥1 ~\Pl'ffl'Hfl'j'jll 'V'l. ff. 2511 'V'l'j~'jl'lnjtyt1J~ 

ml11i''IJ ~\Pl1Pi ~ml11 liYtJ'HltJ~ lfi~'illfl-ffhlAl~ llitl'l ~~fitJ 'V'l. ff. 2551 'V'l'j~'jl'lnjtyt1J~1~Vl'ill'jW lfl~ 

~'IJ1Lflfl 'V'l.ff. 25511~hllPi'hI 
" • 

3.1.1.1	 fl1"1~)Jfl1f)~«'lJ11f1f1hnh:::&'t1ff''t111 

flUAllm~~~'IJ1Lflflihltl'j~I'l'1ffl'VW !~ll!rl~ll 'V'l.ff. 2512 'fffll'ff\Pl1Ul1~'lfl~ciJ.	 " 
!~hI ml '1tJ~lh1U 'j mJ~~fllflWfl'lfhl~~1!'Whl ~1h1 ~1h1 fll'jAllm~~ ~'IJ 1Lflfli hltl'j~! 'I'1ffl 'I'1tJ l~tJ l~~~ 

.,	 . " 
'H~fl\Pll11tl'j~fllff-ff'l'1ii~hlilh1't1~~~'IJ1Lflfl (Consumer Bill of Rights) 4 tl'j~fll'j'tl~~tl'j:::1ilh11ii'IJ~ 

., 
'ilml'hi !~vl !fllhl ~ 'tI ~ ~tl 'j ~!'I'l ff'ff'H i'~ ~!ll 1 fll IPi ~ll l'fffll 'ff\Pl1 Ul1 ~'lfl~ ciJ l~!.,j' l!~hI 'fflJ1c11fl'ff'H'Whi n 

.. ~ .. ,. I tl i ~I
~~flfll'jfj'IJ'j ~flm:::'H'11~ 'j:::!'I'lff (International Organization of Consumer Unions: IOCU) hllJ 

,	 ,jI , 
It) gJ .c:::. 0 I gJ • gJ.e:t.,- oCt oCt I c.oC) I!!l.!l ~I 

'V'l.ff. 2517 ll'l::: !~!'jll'l'11!~fl'ffl'j!~tJU'V'l'j'tl~1l'lUfl~1J'j ~flfl 'I'1!'jtJflJl "~m~'IJ'j ~flfl" 'tIhI!ll~lJ 'V'l.ff. 
" " 

2518 ~ ~!~hl1U'fflHlU'lJmfl~1~tJ'1fi'IJflUAllm~~~'IJ1Lflfl ~th~h ~\Pl111 lcl~~ 'illfl'fffll'ff\Pl1~.	 " 
.e:t. gJ gJ gJ .e:t.,- 9J " 'j/.e:t.,- I!!l oCt I 0 QI 

fl 'ilfl'j'jll 'H mtJ~ lh1 hi ~ fl 'ill flfll'jfJll fl'j~~ fj'IJ 'j ~flfl ~1h1 mhl fll'jl111flHl ~ fj'IJ 'j ~flfl 'il ~ll ~tJ1~ 'illfl~ 

0'	 ,., 

IPi ~ll li'~'IJ 1'l 'ff1J'tJ'tI ~ ~'V'l'l!~ mfl1 tJ~fffl~ 'lfll:::,rhi '1'11 ~~ f11 ff~ ulPi ~~~ fl w::: fl'j'jll fll'j 

~llm~~~'IJ1Lflfl!rl~1h1~8 fJllfll'Whln 2521 tlnU~~lh11~tJmffm'ilh11'il'tl~~hlltJfli'~llhl\Pl1U'l~ 

!rl~1h1~ 30 11l'\;lltJhI 2522 l~~fll'j\Pl'jl'V'l'j:::'jl'1fUtyt1J~~llm~~~'IJ1Lflfl'V'l.ff. 25221~tJnnlhl~ 

-ff'l'1ii'tl~~~'IJ1LflflH 4 tl'j:::fll'j fl~ 
" , .,	 , 

1) -ff'l'1 iiYi 'il::: l~i''IJ,j 11 'ffU'j 11111~f11'V'l 'j'j Whllfl Wfll'V'lYi tl fllPi'~ ~ ll'l :::rVj tJ~'V'l ~ . " 

, 
2) -ff'l'1 iiYi 'il:::~fl'ff'j~ i hi fll'j!i1~ml1-ffhlAl'H1~'IJ1 fll'j 

3) -ff'l'1ii~ 'il::: l~i''IJml11tl'l~~fitJ'illflfll'j '1 ~-ffhl Al'H1~'IJ1 fll'j 

4) -ff'l'1ii~ 'il::: l~i''IJ fll'jVl 'ill'jW l11'l:::'If~!'lftJml11 liYtJ'HltJ 

~th~ h ~\Pl111 1Pi~lJ1 l~~ fll'j\Pl'j 1'V'l 'j::: 'jl'1fUtlJ ru~All fl'j ~~ ~'IJ11flfl (llU'IJ~ 2)
u u q l\I 

'V'l. ff. 2541 tJ flil1h1::: flW ~ fl'j 'jll fl1'j All fl'j ~ ~ ~'IJ 1Lflfl!~hi ml1tJ~ lh1 'j::: ~'IJ fl'jll U'l:::~ flU!~ll -ff'l'1 ii 'tI ~ ~ 
dO	 ." 

~'IJ1Lflflflfltl'j:::fl1'jm1~ fl~ -ff'l'1ii~ 'il::: l~i''IJml11!~hI 1inlli hi fllHl1fftlJtlJl 
1 

"	 " " 

~ flUtl 'j::: fllffi ~'V'l 'j::: 'j l'1fUty t1J~ ~ll fl'j ~ ~ ~'IJ 1Lflfl 'V'l. ff. 2522 fltl 'HlJ1tJ~~ flU f1l'W ~i1 ~ -ff'l'1 ii 'tI ~ ~ 

~'IJ1Lflfl fl~ 'V'l'j:::'jl'1fUtyt1J~'Hl~Jlh111 'V'l.ff. 2470 ~~I~hlfltl'HlJ1tJihl'ff1J'tJi''lffll''~71Pi~lJ1lrl~ 
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., 
fffl1VHY~tlll' ~ii fll'iW~ 'U1mfl;j'U 1 ~'lJ1'l ~~ii fll'jtl1lJfJll fll nlJ n \)m 'jll \Pi 1~"l 'UtJ ~ ItJ fl'lf'U 1,rlnl1 

., 
tl1111 tl 'l tJ 11 tl till 'l ~ I~ 'U'Ii 'j'j 1l\Pi tJ "11'U nll 111 tlfll HI 'jl flt) '\111 1 tll\1 'V'l1 ~ ;j'Ull 111 lflm tI 1'lf'U 

'V'l'j~'jl'lfil'tytY~tl1lJfJllfll'j'Ult1m 'V'l.fY. 2449 'V'ln'jl'lfil'tytY~ffl'IilHU"!'U 'V'l.fY. 2484 'V'l'j~'jl'lfil'tytY~ 
QI Q,,/t=!l a ,]a ~ y & • 1 etd Q,,/ 

tJl'111'j 'V'l.fY. 2484 'V'l'j~'jl'lflJtyty~llfl'jtJ~fflm~'V'l.fY. 2517111'U11'U 9f~flt)'\1mtllPl1~"ll'Hm'Ull'lfl'l:lW~ 

I~ 'U flt)'\111 1till 'I11'lf'U ~~ ~ ~ll fl'j tJ~ ~lJnfl tl ff'U f{l'\1j tJlJ ~ fll'jlJ l~tl 'j~lfl'Vll,r,~1lJ tl1111tl 'l tJl1tltI 

ll'l d1 tJ ~ n'U tl1111 Iff tI '\11 tildtJ ~ \)1fl fll'jlJnfl tl ff'U f{1'\1j tJlJ~ fll 'j \Pi 1~"l 
., 

'UtJfl\)lfli1rr~iitl'j~1l1'lflt)'\1mtltJltyl :lJWI'jl 236 i1~:lJWI'jl 239 ll'l~llWI'jl 270 
., ., 

i1~llWI'jl 275 tl'j~:lJ1'lflt)'\1:lJlt111'ri~1l'l~'V'llW'lfV';h~1t1'l~liJl1~u\''h'UtJ~ 9ftJ'Ult1 l'lfl'Vl1'V'lV l'lfl9ftJ 

~1~'UlJ'Vlil'tytY~~l ,rtl11:lJ~lltl'jtJ~1lfi~lJnfltll'U ~l'U\Pil~"l 

'V'l'j~'jl'lfil'tytY~~llmtJ~~lJnfltl 'V'l. fy. 2522 lin''UI~lll~ll 111t1'V'l'j~'jl'lfil'tytY~ 

~lltl'jtJ~~lJnfltl (\1il'lJ~ 2) 'V'l.fy. 2541 I~'U flt)'\1lJ1t1~fll'\1'Ul1'UtJlJl'Ul1 i ,rtl1111~1lfl'jtJ~~lJnfltll 'U 

l~tJ~ff'Uf{l'\1jtJlJ ~ fll'j~1' tll 'U mill ~~ 'liliflt)'\1lJ1t1il'tyt1J~' 111t1~ \)~'li II 'Vl'jflll9f~\PitJflt)'\1lJ1t1g'U 

~ '~il' tytY~ I~ tJ~ il1 , ~111 tIl\1'V'll~ ll\Pii'U'Uw~l~tl1n'U ~d ~I ff~ll,i,rii fllH1 llmlJ111'jfll'jflt)'\1lJ1t1'UtJ~ 
., 

II) _1'1 "i I "'" 1 0 'I """,, ""'1 '" " "l '" ""l11'U ~1J ~'lf 'Uflt)'\1lJ1t1l'H'l1'U'U111t1 l1t1fll'\1'Ul1 rHllfll'jfJlltl'jtJ~~'U'j fltlff'Utll'\1'jtJlJ'jfll'j 3 111'U tltJ 

" 1 "" I " 1 ,,"" , " 1l1'Ufll'j CJ.J'I:lWl :lJtlW~m'j:lJfll'j11111t1fll'j CJ.J'I:lWl 1l1'U\1mfllltlW~m'jllfll'j11111t1\1mflll'l~ 

'jJ QI d 'Y QI ~ Y Y I 31i Y Co\1 
111'U fftutul II tlW ~m 'jll fll'j11111t1fftutu 1111 'UHl111'l '\1 tl11:lJtl:lJfl'j tJ~ll flHlJ 'j fltl 

uu uu cucu q eu 

3.1.1.2 8'Uln1~t1f118~~tJ'iTllflhnh::aflflhltl 
., 

fll'j ~llmtJ~~lJnfltll'Utl'j~I'VlfY''Vltliiml1t1~1'U\Pil~"l11~'\1U1t1~1'U'UtJ~1 ~ ll'l~ 
, d 0 'jJ di Y Y I Y C\ 1IJ I I ~ I d QI ~,l 

ltJ fl'lf'U '\1 'l1 tI'\1 'U 1 tI~ 1'U'Vl 'Vl1'l1 'U 1'Vl '\1 tl1 111 fJ lim tJ~ II fl ~lJ 'j 1 fl tl ~ll 11 \) ~ 111 'U '\1 'U 1t1 ~ 1'U 'Vl \) 11 \91 ~'U 'U 
., ., 

\9Il:lJlJ'Vlil'tytY~'UtJ~ flt)'\111 lt1'\1j tJ fll'j 'j111 mill n'U i 111Pl~I~ 'U tJ~fi' mflff'j ~ ~~ U'U fll'j~ll tl 'jtJ~ ~lJ nfltl 

I I ~ Ii QI ~ QI.ek rI dGl" JI IJI C\1 d"l !j/Q,I

'U tJ~ll\91 'l ~ '\1 'U 1 tI~ l'U \) ~ tJ tI 'U'l fl'l:ltu ~ Ifl tJ fl 'l fl 'U 9f ~ tJ ~tl m'Vl ~ '\1 tl11:lJtlll mtJ ~ II fl HlJ 'j fltl'Vl ~ 11 'jlJcu cu q cu ., ., 
tl1111 I~ tJl1ftJ 'U \)1 flfll'j i ~tI1'U tI'U 191'imnl1t1l\1'V'l1~'UtJ~tl'j~I'VlfY' 'Vl tlu'U ii ~~\Pi tJ , tl ij 

of the Consumer 

Protection Board: OCP) 

fflUml'U tlW~ m 'j:lJ fll'jfJll fl'jtJ ~ ~lJ nfl tll~ 'U '\1 U1 tI~ l'U fl'll ~ flltl 1~ i'U fll'j 

o '" " '" "'" "'1 ~ .. " , d '" " ""'1 1 i " 1111'U 'U f11 'jtlll m tJ ~ ff'Vl 'Ii HlJ 'j fl tl 111 'U fY'U tI'U tJll 'l 'U 11 ffl'i lf1 tl1 fllJ fllHl:lJ m tJ~ HlJ'j fltl 11 tI 'If 
q cu cu eu q lU 
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.. ..
 
1J'j~ lfl'lfl1ff 'HY~ Vdl~ l1J ~ ~ '1 ff l~lJ 1j'jHJ .o~~~;jlJl~flV1fffliJllJl'il'UV~'W'j~'jl'1fUWW~~:IJmv~ 

IV q tI tI q. .. 
HUnflfl 'W.ff. 2522 iJllJl'illnrl'Vi'Uv~flW~fl'j'j:IJfl1'j~:IJfl'jV~HUnflfli~uww~H'1lJ:lJ1\Pl'jl20 ~~i1 cv q cv u U
 

Q.'"j ~ 0' ~ "'., .d II] ~Q.' <!l ~ <!l II] ~Q.'
 
(1) 'jUl'jV~'jl1'jeJ~'Vlfl'U'illflHU'j !flfl'Vl !~'juml:IJl~V~'jVlJ'I1'jV !~'juml:IJ 

• OJ 

d Q,I Jt 0 91.... 1· .c:::a it, 'j)" Cll" 
Ifffl'l11flV lJ llJ V~:IJ 1'ill flfl1'j fl'j~'Vll'UV~HlJ'j~flVU1j 'j fl 'ill'W VlfflJ V~ VflW~ fl'j'j:IJ fl1'j fl:IJ fl'j V~ HU 'j !flfl cu q q cu 

ell I Cll rI 91.... 1 Cll ~ 0 '1 
(2) ~~~l:IJU"~ffV~ffV~'Wq~fl1'jW ~G']'UV~ fjlJ 'j~flVU ~'jfl'ilC)1~fl'j~'Vllfl1'j 

6lJihrflfJ W~I~lJ fl1'j "~lii~ ff'Vl 1l'UV~~U nflfl U,,~.o~'1,rij fl1'j 'Vl~ ffeJU 'I11VVl 'Q;'ill1fflJ ~1'111V 

U~ fl1'i '1 ~G'] ~ 1:IJ~ 1'I~ lJ ff:IJ m'ju" ~ ~ 11~lJl'vtV~:IJmv~ff'Vl 1l'U V~ ~U nfl fl 

(3) '1,rfl1'jffUUff'4lJ'I11Vl11fl1'jffml1 U"~1ij 'il,rflilty'l11IPil~G'] ~1~fl1fiu 

fl1'j '1 ,rml:IJ ~:IJmV~UnHUnflfl~1:IJfiu fff:l1UlJ fl1'jffmnU "~'11 tl1tl~llJglJ 
• OJ 

(4) ri~lff~:IJU"~ffUUfflJlJ'l,rijfl1'jffflfl1UnHUnflfl '1 lJ'Vl fl'j~~Ufl1'jffflfl1 
• OJ' 

~1~fl1fiufl11:IJ 1J"V~ fiflll" ~ 6lJ ~'j lfl~ V1 'il i ~1U 'ill fl fflJ ~1'111vu~ fl1'j 

(5) ~11ijlJfl1'jlHflU'W~1'1flfl1'j U,,~ 'l,rml:IJrU" ~fl1'jffflfl1UnHUnflfll~V 
OJ OJ 

ffrl~ ij ~fl 'llJ fl1 'jUnfl fl~l~ lJ fl1'i ri ~l ff~:IJ 'W" llJ 111fl 1J 'j~ 11 fi~ u" ~ 'loN'Vl 1'W fll fl'j 'U V~'lfl~'1 ,rl~ lJ 

1J'j~ lfl'lfl1:1J1fl~ ff~• 

, .c), 4 0 ..::::to 'jJ 4 ..::::to 

fl1 'jmufJ:IJ ff ~l ff'j:IJ '11 'jVfl1'11lJ ~:IJ1~ 'j j llJ 'U V~ fflJ f11'11 'jVU 'j fl1'j 

7) 1J ilU~ fl1'j glJ '1~~1:IJ~ flW~fl'j'j:IJ fl1'j~:IJ fl'jV~ ~U nfl fl'l11Vfl W~ fl'j'j:IJ fl1'j 

. . 
o Q,I I Cll.cS 'jJ 'jJ ClloC) .... 1 0 Q,I Q,I 0 fj) d QI a 'jJ 

ffl'11 'jU ff1WJ:IJ fl1 fl 'il~:IJ fl W~V'4 fl'j'j:IJ fl1'j fJ:IJ mv ~ fjU 'j !fl fllJ 'j~ 'ill 'il ~'111 ~ 'Vll'11lJ 1'Vl 'jU I'j V~'jl1'jV ~ 

tllIJ I d a " tI 0 Cll .c:I d Cll Ji t Q,I Q,I d 

'Vl fl'U !fl" lfl" m'j V~'j 11'j V~'Vl fl'U U,,~~ 11lJ lJ fl1'j 11J 'j flU 1'Vl flU fl11:IJ H~ C)1 ~U~" ~'il ~'111~ 'il~:IJ 

lt1 I .d a 'j) tI 3J Cll" !jId 0 
fl W~VlJ fl'j 'j:IJ fll'j !fl" lfl" fll 'jV~ 'jl1'j V~'Vl fl'U'UV~ HU'j !fl flU" ~fl W~V lJ fl 'j'j:IJ fll'jH:IJ VllJ 1 'il 

q q cu q cu 

11J~ flUlYi flU1J 1U1J'j~ ~ 1'1lJulPi" ~ .o~'I11~ 1~flHU nflfl~V dlPil~ .o~'I11~ij ff'Vl 1l~ 'il~Ii1 VflrV~'Vl fl,J1Pi V 
OJ OJ • 

'j) 9J Cll" ... 1 0 Q,I Q,I ~ " tI I gI 9J Cll" 9J
flW ~ V'4 fl'j 'j:IJ fl1 'jfJ:IJ mv ~ fjU 'j Ifl fllJ 'j~ 'ill 'il~'I11 ~ '11 'jV 'il~ 'j V~'VJ fl'U~ VflV~ fJ:IJ m V~ fjU 'j !fl fl~ llJ 

'U"lfll~fl~H~i~ 

'I11fll~V~'jl1rV~'Vl fl,r'UV~HUnflfl ili ffl:IJ 1'itl ~ 'il~'I'11fl1'ji mi lfl~ fl 'I11V 
• OJ 

" I'" '" " I Q.' II] ~ ",.d '" ,J '1 ~ ~ ""., ~ 
llJ'jflUl'VleJUlJ'jU I~ fl'jW'Vllfl~'UlJ lJfl1~1'Vl'W:IJ'I11lJm flV~fJ:lJmV~fju'j !flfl~llJff"lfl 'il~'j1U'j1:IJ 

.. .. 
'11 ~fl j llJ 't1~'I1:IJ ~'W r V:IJ 't1~:IJ ~'1,r ~ 11ij lJ fl ~ U'VllJ ~U ~lfl fl IfflJ V IPi V fl W~ V'4 fl 'j 'j:IJ fll'j'W 'ill 'jW 1 
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1J1\P1~ 1 39 'H lfllij U m W~ 1\1 1l,n'l'l~HhU fl,n U~:lJmfJ-:I ~1J n flfl1h ~ ~ 11l,1'111\P1ll~T'J1J ~ 1:lJ 'H 1:1fli 1U 
J/ 

l1-:1 'H:lJ\PI1 ffU fJ f1W ~ fJ'4 m ~:lJ fl1 ~~:lJ m fJ-:I~1Jnflfl1.h ~ ~1 11-:1 'H 1\P1 'W1l1l Wlii:lJ ~1 M'f111UU f1~ll'VlU 
j/~ fa 31 • ~ ~ a j/ tI,,~ 
f--j1J~ lflfl II Cl~ 1l~ ff -:ll~ fJ-:I 1'H f1W~ fJU m ~:lJfl1~'V'lllllW lflClU m fJ-:ll~ fJ-:I ~ 11~ fJ-:I'Vl fl'll 1l1flf--j1J ~ lfl fI II Cl~ cu q q cu
 

jJ jJ "'I '1 jJ 0 .. ~ .J
'" 
f1w~m~:lJfl1~~:lJmfJ-:lrj1J~ flfl'V'lllnWl ~'lfmUlll\PI1:lJ1J1\P1~1 39 fJflflH'HU-:I 

J/ 

U fJ fllllflU illlllUurl lUfl-:llU f1W ~m ~:lJ fl1~ri':lJm fJ-:I ~1J nfl fI i~ii fl n lffU fJ. . ~ 

, , 
I OJ j} .ct.l QJ d a"lt) QJ j} .Ct,1QI..:::t. jJ QJ~ jI

~l-:1'V'l~~~l'lf1Jtyty\PI~:lJmfJ-:lrj1J~ flfl (Q1J1J'Vl ... ) 'V'l.ft.... l'V'lfJllfl ~'II'V'l~~~l'lf1Jtyty\PI~:lJfI~fJ-:lrj1J~ flfl 

'V'l. ft. 2542 lmJii'H 1:1flfl1~~ rll~ill fifJ 1~:lJ1J'VlUillill~i M'f1W~m~:lJfl1~ri':lJfI~ fJ-:I~1Jnflml1'HU 1~ u u u q cu 

i mi lfl~ tJ'H ~ mJ ~ ~ UU~ ~ U fJ:lJ ~fJ'W'V'll'Vll~ rn n1J fl n Cl ~ d:! \PI ff'Vl i'll fJ -:I ~1J nfl fI l~ fJ 'lf1tJCl \PIU~:lJ lW f1~ ~ 
~ 

J/ • , 

1l~ i UriftlCl ~ 1:lJl1-:11'W:lJ:lJ l\P1~ fl1~ i M'~U~~ flfJ1JTi ~f1 ll1l\PII~1J'H~fJl~ tJflfiu ffU ri' 1~ fJ 11l1ijU 'f3'U\PI~ltJll ri 
~ ~. 

jJ "'I jJ jJ "'I 1 1 '1 jJ ",,,,.d jJf--j1J ~ flflll Cl ~'IItJltJfl1~f1:lJm fJ-:lf--j1J~ flfl \PItJfllfllfJfl'lfU \PItJfl1~ ~ 'H:lJ Cl U Ti 'Vl f1W~ m~:lJfl1~f1:lJmfJ-:I cu q cu cu q 

~1J nfl fI f 1J ~ fJ -:Iii ff'Vl ii lJ fl1~ f111UU f1~ 1l'Vl U l'lfUl~ tJ1n1J ff1J1f1:lJ~ ii fJ ~\Pl1:lJ fl{J'H:lJ 1tJilll ~ 11U ~-:I 
QJ d 11) 'j/QJ QJ j} l' .Ct, do 

f1W~~i:lJU\PI~ ~\PI~ 1J'H Cl flfl1~ llCl1 llCl~fJ~~~'H11-:1fl1~'V'lllnw 1'116-:1f1W~ m~:lJfl1~flqll{Jfl1 

o<u ~Q.lJ • 
2) "lUfHnnJ1~1!nmn~f1wcn~~iJl't'ifl1·n.1 (Thai IndustrIal Standards 

Institute: nSI) 
OQJ .Ct,QJ tI ~ tI QJQJ~~1 

fflU fN1U1J1\P1~ilUf--jCl\PIflWCVI \PItJ~\PIffl'Hm~:lJI1JUfJ-:lflm'llfJ-:I~i ll\PI\PI-:l'llU 

QJ 0 QJ QJ.e:t. .::::to QJ tI QJ QJ 

mfttJfJ lU 111'11 fJ -:I'V'l ~ ~ ~ 1'lf1J ty ty \PI1J1\P1 ~ i lU f--jCl \PI fl WCVI ~ \PI ffl'H m~:lJ 'V'l. ft .2511 ff -:I fl \PI m ~'Vl~ 1-:1 

~\PIffl'H fln:lJ ii ~ lU 11l'HU1~ 1U fl1~fl 1'HU\PIIlCl~fI11J~:lJ1J1\P1~ilU l\P1tJfll'HU \PI 1M'ii fl1~'IIfJfJ'4 tyWI 

IIff\PI-:l1 f1~ fJ -:I'H :lJltJ:lJ1\PI ~ ilU f--j~\PI.f1W~~ \PIffl'H fln:lJ fl1~ fJ fJfl fl{J'H:lJ ltJfl 1'H U \PI:lJ l\P1~ ilUl~ fJU~~ ltJ'lfU 

1U fl1~ri -:II ff~:lJ fJ \PIffl'H fln:lJ l~ fJfI11:lJUCl fJ\PI.f1tJ 'H~fJ l~fJtI fJ-:lnu f111:lJ IiYtJ'H ltJ'f3'U lf1\P111nU ~~'lfl'lfU• 
J/ , J/ 

'H~fJllrif1llfl1~~\PIffl'Hm~:lJ'H~fJlft~llif1ll'llfJ-:lU~~I'Vlft'V'l~~~1'lf1ltytY~u i~ii fl1~Iln'i 'II1'W:lJl~:lJV flflf-:l 

1u 'V'l.ft. 2548 1Uri1U~ l~tJ1n1J~lUlll'HUl~'IIfJ-:lrllUfl-:llU:lJ l\P1~ilUf--j~ \PI.f1W ~~\PIffl'Hm~:lJIlCl~ 

f1w~m~:lJfl1~:lJl\P1nlUf--j~\PI.f1W~fJ\PIffl'Hm~:lJ1M'mfJ1JflCl:lJ~-:I~lUlllVilf111:lJ\PIflCl-:ln1J~l-:1U~~I'Vlft... . 
l~ tJ1n1J fl1~ 1M'fl1~f1J HI-:I fl1~ m11lfffJ1JllCl~f 1J~ fJ-:I f--j~ \PI.f1W~fJ \PIffl'H fln:lJ fl1~ m 111 fffJ1J fl1~Vi 'If--j~ \PI• 
.f1W ~~\PIffl'H m~:lJ 'H~ fJfllltJf.J:lJ f1J:lJ l\P1~ilU 'H ~ fJfl1~\PI~11l fffJ1Jl~tJ1n1J:lJ l\P1~ ilU U ~~ flfJ1Jn1JCl\PI 

t dOG) jI .Ct, QJ tI jJ ~ ltJ a jI

'IIU\PIfJUfl1~ml'V'l~~~l'lfflqll{Jfl1fl1'HU\PI~'H f--jCl\PIflWCVI~\PIffl'Hm~:lJ\PIfJ-:lI1JU~U\PI1:lJ1J1milU l'V'lfJ1'H 

ffl1J1~tll oj -:I f\PIfl1~fll'H U\PI:lJlmilU f--j~ \PI.f1W~~\PIffl'Hm~:lJ i~l1U~ fJfffll'V'l ff-:lfI:lJ~ii fl1~1l 'Il-:l.,Ju llCl~ 
, J/ 

lU~ tJu IIU Cl-:l fJ rh-:l~ 1\P11~ 1 \PICl fJ \PIlIUU f 1JU ~ -:I.,JU \PI fJU fl1~ ri -:lfJ fJ fl1l1 m ~ 1J 1J fJU ill 1\PI lij U ~ ~1J1Jll ~-:I
• • u 

It''1 fJ-:llllflfl1~Vi If--j~ \PI.f1W~~ \PIfflm~:lJl~ fJfl1~ri -:lfJfJ fl~ fJ-:llij Ui U\PI1:lJ:lJ l\P1~!lU'II fJ-:lU~~I'Vlft 
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fl1~ ~~ 'U 1:I.J 1101 ~! 1'U 1 11\~ 'U' tJ 911lJ ~'U Ti fl HU U{l ~ dj 'U U'U 1Vl1~ l~ [J1 n'lJ 

" .
~1 ~tJ~ ~ lVlf'lU'U tJ ~i 'U f111:IJf'lJ H~ 'lHJ'lJ 'IJ tJ~fl tJ~ ti lIf1nlJ fl1~1J191~j 1 'U~ ~ ".r;h~'lh ~ lVlf'l tJ~~ l~ 'Ul1 

l~ [J1n'lJ flt)'I1lJ1 mJ di fltJ~U~ fl1~ lrl 'U ~f'lJH~'lftJ'lJ l~ [J1n'lJ fl1~~IIU'U fl1~911:IJ flfJ'I1:IJ 1[J~1~"l ,~U ri 
'I 'iI 0 .I.,g i 'iI d 'iI , 'iI '" '" " 

fl1~ ~ '11 fIlu ~ fl£Jl 'I1f111lJ m 'U ~l'UflfJ 'I11J1[J911:IJ flfJ 'I1:1J1[J11~ 1[J1J191~j1 W·j{l91fl WerJ ~ 91 ff1'11 m~lJ 

I I I , I 

eJ, a.c:1 .c:1 iI 4!=:t,~ Q,oO .c:1 .c:1 QI I ... 1 
U{l~ flfJ~ ~l'lJ [J'lJ tJ'U Vllfl [J1'IJtJ ~ ~1'U 'U 91 m~lJU {l~ fftyty 1 ~1'U Vllfl [J1 fl'lJfI11lJ91fl{l ~~~'I111~u~~lVlf'l 

~1'U~l~[J1n'lJ fI11:IJf'lJH~V11~U~~U{l~tJ1ty1 ~1'U f1~ g'U"l ~tJ ~i 'U ~1'U111 'I1U'l~'IJtJ~~hufl~l'U ffflEn 
~ tid a..o _I \t1 ' ... I.del iI jIQI 

1lm1~ 'I1lfl [J1 fl'lJ fl fJ'I1lJ 1[J'lJtJ ~u~ ~l Vlf'l ~ Vl [JU{l ~ 'IJtJ~ 911~u~~ lVl f'lVll fl [J1'IJtJ ~ fl'lJ~l 'U fl1~lJ 191~ j1'U 

'il1IJ .1"'.1 i 'iI 'iI '" 
lff'U tJU 'U~fl1mfl ~ 'IJu~'lJuH '11 fftJ~f1{ltJ~fl'lJff1fl{l• 

ff1'l1 f'lJ fl1 ~~~ 'U 1~1'U fl1~lJ 191 ~ j 1 'U U{l ~ fl1~ H'WU ~ 'i f111lJ rU{l ~ f111lJ l,r1i 11 

'I 0 lIJi3Jt?l jJd ,~ jJ ~QI~QI 

~ 'U fl1~'U 11J191~j1'U ~ tJ 'If'U 'U lU'U'I1'U 1Vl'IJtJ~fltJ~ff ~lff~:lJU{l~~~'U 1~1'U fl1~1J191~ j1'U C]1~~m.j~'lftJ'lJ 

l~ [J1 n'lJ fl uri ~ lff~ lJ U{l ~~~ 'U l~tJ ~ ~ fl tJ'lJ fl U U{l ~'11 1.1 1 [J~ 1'U 'IJ tJ ~f j 1 'U ~ 1'U fl1~1J191~ j 1'U i ,rlfl~ 
'iI 'iI 'I i 'iI<d 0 IIJ.I'I 'iI I 'iI .,g 0 I 

fI11lJ~ f111lJl'IJ1 ~~ U{l~ 'I1lJflU'U11J191~j1'U ~u ~'lftJ[J1~fl11~'IJ11~ ~1lJf.1~fl1~1I1'11'U1[J1tJflffU 

~ Q,I tI , a tjJ': G) iI ,jJd i 
1J191~j1'UH{l91flWerJ~91ff1'l1m~lJ ~lJtJ~C]1tJ ~'I1Ufl~Vlff'U ~ 

J iI d 0 Q,I .cl ... 1 ~ 0 Q,I 

'U tJ fl ~1 fl 'U 'lJVl'lJ 1Vl '11 'U 1Vl ff1 fI ty tJ flu ~ ~ fl U'I1 'U ~ 'IJ tJ~ ff1'U fl~ 1 'U1J191~ j 1'U 

H~91tlWcn~91ff1'11m~lJ ~tJ fl1~tl1'11'U~:IJ191~!1'U m111fftJ'lJf'lJ~tJ~H~91tlWcn iltJ~n'UU{l~tJ~l'lJtJ~llJ 
o .e::::t. I jJ .e:::t. Q,I tI I 0 I 

fl1~ m~Vl1H~911lJfl fJ'I1lJ1[J11~ 1[J:IJ191~ j1'U H{l91fl WerJ ~ 91 ff1'l1 m~:IJ U{l ~~ 1lJ fl1'11 'U ~:IJ191~j1'U ~~'I111~ 

.1 '" " '.1 d.i 0 '" '" '" " 1IJ'iI'"
u~~IVlf'lfl'lJtJ~f1 fl1~1J191~!1'U~~'I111~u~~IV1f'1C]1~ff1'Ufl~1'UlJl91~j1'UH{l91fl WerJ ~ 91ff1'11 m~lJ ~~ ~ ~ 

. " 
1,rtJ~iwl1'U1~'IJtJ~ff1Ufl'lJ~m~1J191~i1'U l1ij 4 ff1Ufl f'lJ~~'lftJ'lJl'U~l'U~l~"l~~U ff1Ufl'lJ~m~ 

1J191~ j 1 'U 1 i''lJ H~ 'lftJ'lJ i 'U ri1 'U ~ I~ [J1,rtJ~n'lJ ff1'IJ1i f'l1m ~ lJ l[JTi 1 ff 1Ufl'lJ ~'11 UlJ191~ j1'U 2 

i''lJ H~ 'lftJ 'lJ 1 'U ri 1 'U ~ l~ [J 1,rtJ ~ n'lJ ff1'\11i f'l1 m ~lJ , l'h~ 1 ff1'IJ 1if'l1 m ~ lJ IfI ~ tJ~ fl {l ff 1Ufl'lJ ~ '11 U 

1J191~j1'U 3 i''lJH~'lftJ'lJl'Uri1'U~I~[J1,rtJ~n'lJff1'IJ1!f1ij ff1'IJ11flfltlWcn ff1Ufl'lJ~m~1J191~j1'U4 

Q,I.e:t. .d Q,I 0 '31 .e:t.QltI 

111 H~'lftJ'lJ lfl [J1fl 'lJ fl1~ fl1'l1 'U ~:IJ191~ j1'U 911lJ flfJ'I1lJ 1[J11~ 1[JlJ 191~ j 1'U H{l91 fl WerJ ~ 91 ff1'l1 m ~lJ U{l ~ 

, 0 a jI 0 1 ... 1 Q,I t:I 1 ... 1 fJ/ 
~ 1lJ fl1'l1 'U ~lJ 191 ~ j1 'U '11 ~ tJ'IJ tJ fl1'11 'U ~ ~~'I111~u ~ ~!Vl f'lfl'lJ tJ~ fI fl1~ ~ ~'I111~u ~ ~ IV1 f'I~ 1'U fl1~lJ 191 ~ j1'U 

1 'U ri1'U~ !~{l1,r tJ~n'lJ~~'lJ'lJ~ 1'Ufl1~lJl91~j 1'U f111lJ ff1lJ l~f.1'IJtJ~,rtJ~tJ U1J~ fl1~Vl ~fftJ'lJ U{l~fftJ'lJ 

!l1{l'lJ fl1~i''lJ ~tJ ~f111lJ ff1:1J1~ f.1'IJtJ~,r tJ~tJ U1J~ fl1~Vl~ fftJ'lJ U{l ~ fftJ'lJ!l1 [J'lJ U{l~ fl1~ i''lJ~ tJ~~~'lJ'lJfl1~ 

~~ fl1~ ff1'11 i''lJ tJ 91 ff1 '11 m ~lJ 'IJ 'U 1~ fl{ll~ II{l~'IJ'U1~ rltJlJ• 
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... 1 ~ .c:I , QI 9J 'QI QI" 9J
1,,! "!lU (~l1J ~HY.) C)f 'IlJlJ'Vl'l.J1'Vl~HJf)1'j'Vi WlU lmU '1'1 lil'HIH!'tl !'lfU. f)1'jrl{lfl~UU ~fJ'l.J1fJ'I11lJrlfflJffl'j 

• .1"" 1 Y.I "J y 0'1 Y1 Y";' '" 1 • '" 0'1 YfI1lrttlU UfJ111nlJ1~"~ ~'tl f)1nWHfI '11 'If'lftlffllJty'Vll'lfJ1 UQ"lf1!tlnffl'jf)1nlJfJl f)1nWHfI '11 

'" . 
iju 1fJ'l.J1fJ"~1'*ffl'j Iflij1Uf)1'j InEl~'j 11Iu~u ~tllJ1 l¢iijf)1'j 'iI~'Vl~!ijfJU 1l'~1'i'l!1:I U1,,! ,,'I1nl'V'itl ~1Jnflfl 

,11'::'1 <;' """'.1 0'''''. ""1 YY ""<;' "JY'" Y """""'<!i""'tlU UlJ 'Vi.fl'. 2539 ~~fJlJ1~t1lJ'j~ff'lfi fltl ff'llffUJ 'I1rllJ'j ~flfl ~~'jlJf)1'jfllJfI'jtl'l~llJff'VllitlU'Vi'llJ 
• OJ • 

<!i "J Y '" "" 1 YY ""<;' 0' Y ""<;' I 1 Y"" I 1 1 Y I I

'Vi'l ~~ ffUlJff'4Ull"~ff'llff'jlJ 'I1~lJ'j ~flflll"~tl'lflm~1J'j ~flfl~l'1G'] 'I1lJff1U'j1lJ Uf)1'j 'I1f111lJ 

~lJfI'j tl'll! t1 ~lJ~1fl fI ri 'Ilff~ lJ f)1'jffnEll11l'm!"~lrlfJll'Vi~ fI11lJf~I~ fJ1,j'tl'ltilJ f)1'j ~lJfI'j tl 'I~lJ~1flfl 
~~ a 9J~,..c:I I 911 9J 19J.cr..,.. ,. QI Cl ~ 

lJ"Ulil'VitlrllJ'j ~flfllJf)1'jlrlfJll'Vi'jfl11lJ'j 'I111nrllJ'j ~flfl ~~fJ'iI~'VilJ'Vi "11'jffl'j
q,J q,J q,J q,J 

'" '" '" 
Qm~ci1tl" 111 U'j lm~tlU ~ l'11'U lfJ1M'm 'Vil~fflJl~n U tln 'illnU ij f)1'j1l'~I'i'Ifl'u6vh1'mriY'Vln ~lJnflfl 

OJ OJ 

a Q,I a 9J rI y~ ~ ~ ~ 9J ~,.. Q,I.c:I 9J ~,.. a 31\1) 
1'Vi tl 'j lJ l'j tl 'I 'j tl 'I'Vl n'tlll" ~ IInlJ W'111 f)1'j"~ IlJ ~ ff'Vlli rllJ 'j ~flfl f)1'j 'iI ~!1'Vl "'1'fl1 rllJ 'j ~fl fI" 1'Vi tllln ~ 'tl 

q u q,J cu 

iI ty'l11~l'1G'] ~ij rl" m~'VllJtilJ~lJnflfl1u1'1n11'1'Vi~ tllJ tilJ1M'f)1'j ri 'IIff1lJ II "~ffUlJ '1''4Uf)1n 1lJn~lJ 
Y ""<;,";' Y~ • '" ~I Y.I

'tl tl'lrllJ'j ~flfll'Vi tl f)1'j !lnlJW'I11 II,,~m'l~" nlJ HlfJrllJ'j~ntllJf)1'j
qf tI q cu 

'" . '" 
i1'i1~u uij f)1n1lJ n~lJ~l'1G'] ;jUl'Vitllln'1'tlilty'l11 !'lfU 'lflJ'jlJ'I1u'!J~'j IfI'j~~!l"~ 

iYUl~tl ri1U 1..J flfI" IfI~ tl~ lfJ~1 ff fJ'I11 fJ'Vl 1'1 f)1'j !l'Vi'Vl~ IfI~tl ~1PUlU lli fflJ '111'1 !fI~ tl~ lfJflU fI tlU 1~ 
a 1 ~ a I ~a 9J , .:::::t. a I rI~ 

1m tl'tllfJ'I1 UUtlm~lJlJ IfI'jtl'\l1fJ~l~tl~'jtlU 'illnf)1'jlfl'l1 ~1l'l1 'I'lfl~ 1m tl'tllfJlJWI'j!lU'jtl fJU~ C)f'lf)1'j 

'" n~lJ~l'1G'] Imhu lliii fffl1'Vi 11Iu'I1~1..J flfI"~llJ'll'j~lJ 1"nf;j'l1lJ1fJllvi 'Ill"~'VilW'lf~ ~'I~h'l1u fI~ !l'VlU 

'" ~lJnflfI1U'J1Ufl'1" llil~ 

Automobile Association of Thailand Under Royal Patronage) 

'jl'lffJ1UfJUI'i'fflJlf1lJlll1 'I'll'j~1'Vlfl'1'Vl fJ 1U'Vi'j~lJ 'jlJ'jl'lf'll~ml !~lJ t1 tl~'I~U!rl tl 
OJ 

'" d '" 0' <;' Y 0' o'y '" 0' 0' o'y
1U'Vl 9 fJlJfl1'ViU li 'Vi. fl'. 2476 ~ ~fJ'Vi'j~I'ill1'j1'1fl'llitl'Vi'j~tl'lfil'ill ~"'iI m'Vi'lEl 'Vi'j~1'j 1'1fl'lli tl'Vi 'j~ tl'lfll'ill 

tlll1~~l1'Vi~tllfl1 mlJ '11 rlu U'jln'll'Vi'lff'll'j~~un 'I1li tllJ!~lffn"1'j'j Wm1'j 1'j'j W 'Vi'j~fJl'll~ ~1 

uqllJfl'{ 11Iu~u 1l"~'iI~'Vl~lijfJUl1lUfflJlf1lJ1utl'Vi.fl'. 2476 1l"~I~lJi'lJfflJ1~n~'Ill~1U~1 IlJEllfJU 

'Vi.fl'. 2477111U~UlJ11~fJ1M'lJ1f)1'jllt1fflJ1~f1!~fJ1tilJfJ1UfJul'i'~'I1u'll'j~I'Vlfl' 11"~~1'1'll'j~1'Vlfl' 1~fJ 

~ 1lJtilJ fflJ lf1m tI fJU l'i'iU~ 1'I'll 'j~ 1'Vl fl' 

~'I f)1'j i M'lJ1 f)1'j II t1 fflJ l~n'tl tl'l 'jl'lffJ1U fJU I'i'fflJ lf1lJ 1111 'I'll 'j ~1'Vlfl'1'Vl fJcIj !l~ '1111 U 

.1 "".1 1Y "" "" <;' 1 Y "" o'd"" "" 
4lJ'j~!fl'Vl fltllJ'j~!fl'Vlll'jn f)1'j 'I1lJ'jf)1'jfJllJ'qf1!QU ~~fJ 'I1lJ'jf)1'jm'Vil~'jtlfJU~'VllJf)1'j'il~'Vl~!lJfJU 

http://www.consumerthai.org/about.html. 
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, )I • 

1t'fl~ii:j1tH~'\.H"'1J1~fl hwi,ru~f11'j m1'4l~fl'j ,ml1'4'1Jm'Ufl'Hl'fl~ll~:lJW CV1'flIVh'U'U 1l'j ~lfl'Yl'¥i"Hl~ f11'j• 
i ,ru~ f11'j~n mJ 1'j•~"1m1'4'jmJ'U~~l'1Jllfl~'H~flrifl'Uf11'ji '*Hl V'U~'Vll~i fl'fl hwililiYV~l i ,*~lV 

vm~'U ~ lfl~ i 11~ 11 'j~ Ifl'Vl ~ "11'1J fl1'j i,ru~ f11'j l'flfl1 HI V'U ~ ~'j 1 'il "1t1U "1 m1'4 ~1 i 1l11'fl ~1l 'j ~lfl'Vl 

"!~~ 1V fl1'j i,ru ~ fl1'j V; lft'1:l 1'l1'U I~ 'U IPi111'Vl 'U g'U 'lJ fl i u fl'4 ty 1~ 'Iiu ~ "1 1 fl'fll ~tI 'liu HW'U ~i 11 

~Nll'j~l'Vlft' I~'U IPi111'Vl'U "1'1J1~flg'U 'il~'Vl~lii V'U 1m...I'Vl~lii V'U lhV'Vl~lii V'Ull 'fl~~ tI'Vl~lii V'U U~ f11'j 
)I 

~~Vi111 'j~ OWlV'jt'l v'U~ lJ~ f11'jltlfl"11'j ,rtl1J'fl f11'j 1~'U'Vl uti~ i 'U 1l'j~1'Vlft'1l 'fl~~Nll'j~l'Vlft' ~~Vi ltiijtl 
'1~ of"; • ~i ... ~...... ~ ~ 

f11'j 1'lf'jt'lV'U~ l1'4tHI'Wll1'4'jml'1Ji 'Uf11'j~1l'f1'jfl1:l1'jt'l flt)'lJfllJ~fllJf11'j'il'jl'il'j IlJ'U~'U 

lfI !V..::::I Q.I I i jld jI d ... 1 ..e::t. ~ a 
. 

"1'1J1fl'1J I ~'1J f11'j1'4 ~'U l'lfN 11 '1J ml'1J i fl11'1J "11'1J 1'jt'l1l'fl ~'1J lJ'j ~ "1'Vl1i m1'4 11'4 fl 

till ~1'fl1:l1'jt'lV'U~i,rllri"1'1J1~fl ~~,rtl~"111~'lJfl~"1'1J1fl'1JI~fli,r"1'1Jl~flfffl1:l1mml'1Jr~W'lI~{nOlJ 
of )I 

'jt'l V'U ~ ~~ i,rii lJ ~ fl1'j i 'U ~~wj~~ 1~"1 'VJ fl~ nli'~ ~~ i,rii f11'j tI lJ 'j'1J 'Vl ~ "1t1lJ U flll'\i ~11~ 'j~1PilJ 

m:rfl'jI~'Ull'fl~m;1'4i,rii ml'1Jr~l'Uflt)fl~f11 ll'fl~'1J1'jVl'VlU fllt'li~ l~tHn~fl11'1J1l'fltl~n V ~~ i,rii f11'j 

ff'1J'1J 'U 11tfl ~ Vl'UV'U ~11 'fl fl~ n V I~ tI i,rfl11'1J!1l rill 'j ~'lfl'lf'U~1 i 1111'fl ~Uflfffl1:l1' 'U f11'j i ,*'jt'l f11'j 
OJ 

ll'j~ti'Unv flt)'il'jl'il'j 
)I 

'U tlfl'illflU 'jl'lfVl'UV'U~"1'1Jlfl'1J'"rr~ i,rml'1J11'1JijtI~mhuml'UflW~fl'j'j'1Jf11'j 

fl'1J fl 'j tI ~ lJ11fl fl 1 ~ VI~ 'U 'H '1.11 V~ 1 'U i 'U fll 'j ~ 'j 1 'il "1 fllJ ilW 111 'lJ fl ~ V1 'U V'U ~~ ii fll 'j!tI ~ 11 V 'U ~ fl• u 

OJ J 
5) tftl11JUfJlUfJUVI (Thailand Automotive Institute: TAl) 

... of~ '" .k ,::.s '" ... dof <;
"1mlJ'U Vl'U V'U~ IlJ'UtNflfl'jfl "1'j~9f~fltl~~'lJ'U~l:lJ'1J~flW~'j!,'1J'U~'j I~Vml'1J 

I a <v~J~ .J.Q.ld QIQ.I 

n'1J'1JtJ'lJfl~fllfl'jill'fl~lflfl'lf'U 'il~~~'lJ'U I~Vfl'j~'Vl'j1~~~"1mfl'j'j:lJl'1Jfl1'U'Vl 14 fl'UVlV'U 1'4.ft'. 2541 

1~V"1m,j'U Vl'UV'U ~i ,*flt) 'j~lii VlJ f11'jlJ~ 'H 1'j ~ l'UlllJlJltI fl'lf'U i li ~ flli'U 'j ~ Iii VlJll fi,j~II'fl~,r fl,j~filJ 

'lJfl~'jl'lff11'j 1l'fl~1'i1"1111 n 'il ~~fl1'j,)~; ~ii 1~t"J 11 'j~ "1 ~fi'I~ tH~'U~'UVflm~ i 'U flWVr~'U 1~ \PI "11'H fl'j'j'1J 

Vl'UV'U~ ll'fl~I~:lJffflVm1'4'VlNf11'jll'li~'Ii'U ''U~'fll~ l'flfl ,,riifl11'1Jfl~fl~1Pi1''Uf11'j~hiJ'U~l'U ll'fl~ii." 
• )I )I 

~ 

ml'1Jl~'U ~ "1'j~ i 'U ~1m~lvi 1'l1 flt)'H'1J lV'il~lflm) l'U1V fll'jn 'il'H~fl'lJfl~"1m,j'UVl'UV'U~3ii ~~U 

(1) Vi lf11'jfffl1:l11,){J I~ fl"1UlJ"1'U•'Ui l1'ln~'U lV1J1V~l'H'1J1~"1'1J 1t'fl~1l'j~"11'U~1'U 

I~ fl i l1'ln~fl11:lJflri tJ~1Pi1~ tJ Iii tI~i 'U ~\PI "11'11 fl'j'j'1J ~ 'j n 'ilVl'UV'U ~i 'Vl V fil'H 'U~ll 'fl~')~Vi l'1J1\P1'ji l'U 
)I )I 

'j1'1J11~ i l1'lJ1 f11'j~l'U f11'j~'j1'il"1fllJ 'Vl~"1t1lJ i,rf11'j1'lJ'jfl~~'Ud1'Ull 'fl~1"1~Vl'UV'U~~l'UlI1\P1'jil'U 
)I 

(Standard) "1'1J'j'jt'l'U~ (Performance) 1t'fl~ml'1Jll'fltJ~nv (Safety) 'lJfl~~'Ud1'U1t'fl~1"1~Vl'UV'U~ 
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(2) i 'lftl1 fll'.i~1'W'li'mJ 'l,jl1ff1'.i~ l~tJ1l dV'Intl1i '.i n'ilV\PIffl'Hfl'.inWl'WtJ'W 1'1 
'II • • ., 

U'l ~~'W i;h'WtJl'WtJ'W1'11~tJfl1l'l1'W fll'.i'l.h~ ffl'W'Il'W U'l~ i 'lff'llU 'W~'l.hllrlm.htJ'Il'W'tIV'I1'j lVfl"lf'W 
.,
 

V'Ifi'fl'.i~l'1G'] 11'I i 'Wlh~l'YlfYll'l~~1'11h~l'YlfY
 

(3) lh~tJfll'1'11'W1;itJ~Wl'Wll~Vlff'WVll'W~Url1'iltl1'li 'W fll'.inl'H'W~'W ltJtI1tJ ll'l~. ~ 

fl'l ~'Yl,r'tlv'I1'j t/fl'.i~fltll'Ylfll'W 1'lVll'l~'.i~tltlfJWfl1'W'tIV'I~\PIffl'Hfl'.inJtJ1'Wt/'Wl'1i 'Wlh~l'YlfY!'Yl tJ i 'lfiJ 
., 

fl11lJl1'Wff1Jmli tJtI!~nm.l1\P1'.ijl'W h fl 1 ~m;j'Wf.!'Wvfl'll'1VVflll tltI~'W ri1'Wt/l'WtJ'Wl'1 ll'l~,j' V1.l 'l 

o .e:..4!!i ,J 

'illl'W l~'Yll '11 fY1 fl'.i '.i:lJl'W Vfll '.i VVfllltItI tll'W t/'W \PI 

Q.I GJ tleil ,J a GI lV.cI.c::I 

(4) 'WWl'Wl'Yl '.i'WtJlfl'.i1J'\.PW !'W~\PIffl'Hfl'.inWl'W t/'W \PI l'W V !'HlJ'tI~fl11lJ ff 1:lJ1HI 

.dlfJ 'j) GI Y ~ iJ iJ , d d Q.I .c::. rII 

'1'1 !~:lJ1mj 1'W fflfl'l II 'l~ !'Htl '.ifll'.i~l'W'tIVlq! 'l'tll1ff1'.i\PI1'1G'] '1'1 lfl t/1 fltl~\PI ffl'H fl'.i'.ilJ 11 '.ifl 'iltll'WtJ'W \PI 

~ I ,J 

II 'l~"lf'W ff1'Wtll'W tJ'W \PI 
4 

,J I QJ Iii" 'j)~ QloQl Y 
'W Vfl 'illfl V'1fl fl'.i\PI1'1G'] ~ 'I fl'l11't11'1\P1'W ll'l1 u 'il ~ tI 'W ffl'W fl'll'W fl W~fl'.i '.ilJ fll'.ifJlJmV'I 

'j) ~"i 1fJ Yo .Clt, , QI Q,I.Clt, rI.et. a tJJ 'j) Cil.") "i' 
I':;!tI'.i !flfl !~~11'W 'Wfll'.ilff'Wml'1'W'.i~'.il"lftl tyty\PIV'Iflfl'.iV ff'.i~l'WVfll'.ifJlJfl'.iV'Il':;!tI'.i !flfl 'W.fY.... !~tJ'.il'1 

QI QI-Cll ,J .c:. a 'j) 'j) .c:.,. ,f CLI .cI1fJ 'j)QI QI 'jI 

'W'.i~'.il"lftl tyty\PIV'Ifl fll'.iVff'.i~l'Wtlfll'.ifJlJfl'.iV'Il':;!tI'.i !flfl 'tIW~'WflW~'.ijlJ'W\PI'.i !mtl'H'l flfll'.ill'l1 U'l~ 
., . 

V~'.i~'H';j 1'1 fll '.iVl 'il1'.iW l't1V'IflW~fl'.i'.ilJ fll'.iflt]lJa fll l~t/'.i l'1'W'.i~'.il"lf,rtytY~UiJ mrflfll'.ili rlltlty ~V 
GI 'j) I QI .d d 'j) QI I a!JJ 'j).e:.,. GI j}Q,I 

!'H 'H'W 1tJ'Il'W'tIV'I'.i j'YllJ fll'.iVVflflt]'H:lJ1t/ flt] 'tI VtI'Ifltlll 'l~:lJ1mfll'.i\PI1'1G'] l'W vfJlJmv'Il':;!tI'.i !M) !'H 

I QI d QI 'j)c::. ~ 0 a 
Hl'W fl'.i~tl1'W fll'.i'.itlVl '1fl11lJl'H'W 'illfl\PI1U'Yl'WHtI'.i lflfl '.i1lJ'Yl 'I \PI '.i1 'ilffVtI U'l~'.ilt/'11'Wfll'.ifl'.i~'Yll'H'.itl 

'II 

o QI':~ Y 'j) .c:.,. 
'l~lMfll'.ifl'.i~'Y11V 'WllJ 'W fll'.ifllJfl'.i V'IHtI'.i !flfl 

• OJ 

v v ~c;' QJ QJ

3.1.2 'll1V1'Hll1fJllfl1t)·UJ'U1 UlflVl111'l1"flfloQ'I1ll1f.1tTtyqp 

'" 1IJ 9J.Ii "'1' 9J ""'1 ~ 1IJ 9J '1 '" '" l'WV'I'illflfll'.i !~:lJ1C)f'lt/l'Wt/'W\PIl'HlJ'tIV'IHtI'.i !flfllU'Wfll'.i !~:lJ1 !~t/'YlNffillilll fl11lJ'.itl 
OJ .... 

r:l~~ 1'1 "1 ~ ~tI llfl fl ii t/fl~V'I~ 'I IP1'v '1Vl 'il1'.iW l'illfl'H ~flflt]'H :lJ1t/ffty tyll~'W rlltlty ~ '1'H ~flflt]'H:lJ1t/ 

fftytylfl'l flri 11l;j'W~:lJ1't1tl'll;j'W:lJ1\P1'.ifll'.i~1'1G'] 1'W fll'.i i 'Iffl11lJ ~lJ fl'.i V'Ill rl~tI llfl flt/l'W tJ'W I'llmj~ . 
.cI 0 I QI .cIOQl ~ 

lJfl1UJ"lfl'.i~tIfl'W'.iV'I :lJ1\P1'.i fll'.i'Yl 1'1 ffill ill1'1'1 fflflill flV 
q tI U U 

.# • 
y. 

QJ _I QJ ~ v
3.1.2.1 'lllVl"1fl11fl111'U1J1~flUtTUfl1 

fl1'.i 1'tI tl'J ~ n'W ff'W ~-I i 'Wlh ~ l'Yl fY! '1'1 tJ hi iJ ~ 1 ~ i 'W lh ~lJ 1 'l fl tl 'H:lJ1 tJU vi'! U'l ~ 
1 'j/ "" 

'W1W"lfVflri l1f1'1l~tl'l fll'.i1'tI1.h~fi'Wff'W~l (Warranty) 'H ~V i ~~Vt/f'llli'WU U~l1'1U!1.i !~m.l1tJfl11lJ 

4 Q,I tI dQl QI~gJ~Q,ld do 

ffmUWJl'WJ'U\Pl. (2006). Imrml.Jffml.J'U. "'l.Jfl'U11HJ1'U'Vl17 :JJ'Ulfl:JJ 2551, 'inn 

http://www.thaiauto.or.th/about_uslabout_us.asp. 

,. 
...... 
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11fltl'l11J1t1't1tllJ1J'j ~ l'VIffl 'VI tI'il~ lli tltl1J1U '11 ~flfltl'l11J1t1l~tllJfll'j 1U1J 'j~ n'U ff'U ~1 11~fl11lJ 'il11J1l~ 1 

fl tl'l11J1t1't1 tllJ1J 'j ~ 1'VI ffl 'VI tlii tl11 fll'j i,rfll1U'j tllJ'I11tl fll 'j1U1J 'j ~ n'U ff 'U ~11t! 'U '11 iftl V11J '11 dIJ 'tI tllJ ~1 tI 
iJ .c:::I QI J Q.I I "l "1	 I ~ ~ ~ tJJ
~'tIlt1 II fl ~lJ fll 'j'jU'j tllJ '11 'U ~IJ fl 1:111 ~ 1 'U1J 'j~lJ 1 fl fltl'l11J1 till ~IJ II fl~~l W'lftlll fl ~ fltl'l11J1t1tl'U '1 lllJ 

1'U1J 'j~lJ 1 fl fltl 'I1lJ 1till vi IJ II fl ~~ lW'lf61lil~1'*fll11fl1'.i 1U1J 'j~ n'U ff'U ~1 (Warranty) m1J'tl'U tlV11J 

I d	 ~ j/Q.I ~ 
fltl '111J1 tI'tI tllJ\9l11J1J 'j~ 1'VI fffl \9l1lJ i ~ tI'ffl1J1'.lf:llltlfl~ 'ill'j W11~~ IJ 'U 

1)	 flT~r'Ut11~nUVmJ'H.rfl~1't1 

1J 'j ~ lJ 1 fl fltl '11lJ1 till vi IJ II fl ~~ lW 'If 6't1 tllJ 1 'VI tI 1 li 1 ~~ fl1'.i tI\l! tY~l~ tllJ fll 'j 

1U1J 'j~n'U 1 ~ tlV1lJi~ 1'il'U i 'UU 'j'j~~ 3 ltlfll'VIffffOJOJl 1l~fl1t11~ '11 ~fll 'ff1 fl1~ i 'Ufll n'hffOJ OJ 1 
u u	 u u 

(Freedom of Contract) ltlfl'lf'U'¥Jflfl'U~ 1'ff1fl1~~'il~vhff\l!\l!ltlV11J1 'j~i~ llfl~lrlm'hff\l!\l!l~'U1J1 

tl dllJ1~ II ~ 1111f'il ~ lli ~ U 'VI 11\l! tY~ 'tI tllJ fltl '11lJ1 tltI\l! tY~ 'j tllJ 1 Ui 'U l~tllJ ~ llJ '1 l'I11J'tl 'U tlV llJ IfJ fll'VI ff 

ffOJOJ11J'j~ lfl'VI g'U ~ tll'11 'U ~ i 1111 'U Itlfll'VIffffOJ OJl1'U U'j 'j~ 3 ~ rJlJ iitl11 It! 'U "ffOJ OJ 1ili~ ~tl" ~ 
u u	 u u u u 

'ffl1J1'.lf:11'*l1lJflU n'U i~ \9l1lJ'I1~ flfl11lJfffl~ff'VItll MIJfl1'j1l'ff~IJI~\9l'Ul (Autonomy of Will) 
>I.	 • 

...... ~ '" '" iI lI) il1 iI 0 ... • I ... "l iii ... iI <'t '" 
~IJ'U 'U 'I11flllJ 'Umw'VI ~mtl ~fl '11 fI1'jUlJ'j~fl'U ~ 1 ~tI'lf~Il'il1J '11 'j tl'VIfltl'l11J1t1 

1J'j~I'VIff'ff'l11! flllJ1 flll1 tlfl11 fll'j 1u1J'j~n'Ui~tli~Il~1J (Express Warranty) 1J'j~lJ1flfltl'l11J1t111vilJ 

IIfl~~lW'lf6't1fJ IJ 1 'VItli,r1-1 1'11~ flfltl'l11J1t111~ 1t1 iJ ~ fl'j'j lJ ff\l!\l! 1 II fl~'I1 if ~1J1t! 'U '11 ~fli1 i 1JlJ11'* 

1J'j~flfJUn'U fl~11;1tl fltl'l1lJlt1lfl1'j~I'il\9l'Ul't1tllJtiff\l!\l!1\9l1lJ'I1~fll 'ff1 fl1~ 1'Ufll'j'l'11ff\l!\l!1 (Freedom 

of Contract) llfl~'I1~flfl11lJfffl~ff'VItllMlJfll'j1l'ff~IJI'il\9l'U1 (Autonomy of Will) i~tltltllJ1,rYilfl11lJ 
• >I 

\9lfl fllJn'U 1~\9l'j lU IvhVi.ij'fJ\9l fl fllJtJ'U ili.;r~ ~ fJ fl11lJ 'ff IJU 11 tlu1'tl till fl ~fffl1i 'j'j lJ '5'U ~'tI fJ 1J1J 'j~'lfl'lf'U ili 
>I 

~'Ui fftl II fl ~ ili~ fJ 1J,rllJ i~ll~IJ i ~ tlfltl'l11J1t1 'I11fJ 111f'il~.;r ~~ tlfl tl 'I11J1tl ll~ ~lfltl'l1lJ1t1tJ'U 1liioi 

fltl 'I1lJ 1tI~ l~ tl1 n Ufl11lJ 'ff IJU 11 tlU 1'tl till fl ~ fffl1i 'j'jlJ '5'U ~ '\J tllJ1J 'j ~'lfl'lf'U II~1 ~ lli i11J nU'I'111,rfll 
• >I 

1U'jfJlJ'I11tlfl11u1J'j~n'U i ~tli~ll ~IJVi\9lflfllJn'U 11tJ'Ulfftll1J 

2)	 fll1r'Ut11~nUVl11J'U'mJtyq)'gj 'U tH fl<t]'H1J UJ 

fll'j1U1J 'j ~ n'U \9l1lJU 'VIti\l! tY~ 'tI tllJ fltl'l1lJ 1tilt! 'U fl'j W~~'til tI lli1 ~1,rfll1U 'j tllJ 

~	 0 Q.I Q.J tq iii Q.I iJ I d ej, Q.I i "1 ej, Q.I Q.I ~.d.
'11 'j tl fl1'.i U1J 'j ~ fl 'U ~ 1 ~ tI 'If ~ II 'il1J lllPl fl tl '11lJ1 tI fllJ fll 'j'j U 'j tllJ 'I111lJ fll 'j'j U1J 'j ~ fl 'U '11 'j fJ 'VI1J 'j ~ I'VI ff 

'ff'l1 1!fJllJ1flll1 tlfl11 fll'j1U1J'j~ n'U i ~tl1J1 tllt1 (Implied Warranty) i~ tlfltl'l1lJ lt1'11 ~fl~1U'jtllJl~fJlJ 

fll'j1u1J'j~n'U ;ltl 1J'j ~lJ 1fl fltl'l11J1t1l1 vilJll fl~mW 'lf6 i~ tli '*fll11 "fl11lJ1U f:j~l'vttl']$l~~U fl~~ tllJ" 

II fl ~ "fl11lJ 1 U f:j~ i 'U fll'j 'j tl 'U ff'VI t" II fl ~ 'U tl fl 'ill fl1J 'j ~lJ 1fl fltl'l1lJ 1till vi IJ II fl ~ ~ 1W'lf611 ~1 rJlJ~ 

~'j~'jl'lfl1\l!tY~~llJ'1 ~~ fll'jfl~11i1lJfll'j1u1J'j~n'Uff'U~1 11 ~1J'ffl1J1'jfllltlflVl'ill'jW1i~~lJif 
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. 
QJ iQ 4 0 , 

(1) f111'IJ ~1.JNVI!'rn)f111'IJ'V11Vl1.Jfl'W·nH 

f111:lJ1'IJ H~I~Vf111:lJ'lf1!~'IJ m~1 V~ ~ fn'i1J'tytY~v~l'U'l.h~:lJ 1~ f)t)M:lJ1tJ 

llvl~1l~~'Vl1W'lfV :lJ1\P1'i1472 ()~:lJ1\P1'i1474 1~tJ'IJ'Vl1J'tutU~:lJ1\P1'i1472 1~'Ufn'itJm1'UMivfn'i~lti~ 
., " ." . 

"M~f)~ci1v~vn~1~" (Caveat Emptor) fl'UI~'UM~m11L'I.1'Uv~f)t)M:lJ1tJ 1~tJf)t)M:lJ1m~'Ui1Ijjv 
IJ/ .do !V.d j} I ~ jJ.d G) 9J 1 fj)~ j} d 9J I QI rltJ:::&.d ,.. 
~'U1tJ:lJ M'U 1'Vl \PI eJ~ ff~:lJ eJ'IJ ff'U fI1'Vl 'U1tJ ~ Milf) ~C)fV (:lJ1\P1'i1 461) ~'U 1tJf) \PI eJ~ ff~:lJ eJ'IJ'Vl 'i'Vl tJ ff'U 'Vl 'U 1tJ ~~ tJ 
" "" ~ , ~ ~ 

'1.1 'i1fHl1f)f111:lJ 'lf1'i ~'IJ f)'Vl1 eJ~ ~~,r 'U Mlf)'Vl1'VlViY'U Vi ci1v 'U1 tJ,r'U ~ f111:lJ 'lfl'i ~ 'IJ f)'Vl1 eJ~ ~'U 1tJ~ ~eJ ~ 1'IJ. . " 
H~~eJ~cfeJ mh~ L'i ~~fl11:lJ'lfl'i~'lJf)'Vl1eJ~J'U 'il~~eJ~()~'U'U l~fl'UI~'UIM \PI 111'1~V:lJ'i1f11MieJl~eJ:lJ". . 
f111:lJlM:lJ1~ff:lJ lltl'l.1 'i~ ltJ'lfoUflm,i ~ 'il~ l.uI~'U'I.1 f)~M iv'I.1'i~ ltJ'lfoU~:I.i~M:lJ1 tJ1~tJfftutu1~1tJ tr1fl11:lJ 

q q u u 

'lfl'i~'IJ f)'Vl 1 eJ~ L:I.i ()~'U'U 1~ l~ 'U lM\PIl11'1~eJ:lJ'i1f11MieJl ~eJ:lJ fl11:lJ lM:lJ1~ff:lJ I'If'U 'lfl'i~'IJ f)'Vl1eJ~I'Vi tJ~ 
d 9J 9J d"l' " QI tJ:::& G) 0 , QI a'Q .cd e! 

1~f)'UeJtJ ~'U1tJf) ~:lJ\PIeJ~'i'IJ~~ ~'Uf111:lJ'lfl'i~'lJf)'Vl'ieJ~'UeJ~'Vl'i'VWff'U'Vl'U1tJ (:lJ1\P1'i1472) 'UeJf)'il1f)'U" . . ., ., 
o 'Q1 I j}.do I' a .c:SOQl a QlQI 0 I 

f111:lJ'lf1'i ~'IJ f)'Vl'i eJ~~ ~f)~ 11 'il~ \PIV~:lJ eJ tJf)eJ'U M'ieJ'UW ~'Vl'Vl1fftu tu 1C)feJ 'U 1tJ ~ ~ 'U 'U fl11:lJ'lf1 'i~'IJ f)'Vl 'i V~ 
q cu u u q .., ., 

Vi In~;j'U.fl1tJM ~~ 'ill f),r'U ~'U1tJ L:I.i ~eJ~1'IJ H~ . ., 
QltJ:::& fJ} a 0 I d,3! iJ Q,ltJ:::&iJ 

f111:lJ'i 'IJ ~~'UV~ fj'U 1m'Vl eJf111:lJ'lf1!fl'IJ f)'Vl'i eJ~'U fj'U 1tJeJ1'il\PI eJ~'i'IJ ~~~1tJ 

I JI JI , 
a ct."a 0 GJj} Iii ltJ .... 1 j} d,QI fJ} QI tJ:::& G) , .do .cS3I 

fn'i fl'U 'i1f11'Vl ~C)feJ'lf1'i ~ ~ mlf) ~'U 1tJ ~ u II~ 1 'U eJ f) 'il1f)'U tJ~eJ1 'il\PI eJ~'i 'IJ ~~ ~ 'U ~~ II 'Pi ~fl11:lJl fftJMltJ'Vl ~ 
" " " 

~ "I "QI QI rl9J ~ e! !V jlQ,I !II I!V QI tJ:::&dill" 
C)feJ ~~'i'IJ'UeJf)'il1m1f11'Vl'i'VltJ~1tJf) ~~ \PI1:lJ:lJ1\P1'i1 215 'Vl~'U ~'U1tJeJ1'ilL~'i'IJfn'wm1'UL:lJ\PIV~'i'IJ~~ 

" 
l~eJf111:lJ'lf1!~'IJ f)'Vl1V~'UeJ~'Vl1'VlViY'U~'U1tJ Mlf)'I.1'i1f)!1.ueJI'Vl 'il 'il~ ~~1~1 \PI1:lJ~:lJ1\P1'i1 473 1J'tytY~H 

, ., , 

II~ ~ f111:lJ 1 'IJ H~ 'UeJ ~ ~'U 1m.wVfl11:lJ'lf1'i ~'IJ f)'Vl 1eJ ~i1 ~ eJ1tJf111:lJ 1 1I,r'IJ II~ 11~ 1Vi'Vl 'IJ l~ 'U f111:lJ 'lf1'i ~ cu q q q 

'lJf)'Vl1eJ~ (:lJ1\P1'i1 474) 

(2) f111'IJ~'lJNVll'Ufl1~~0'Ua't1B 

fl11:lJ1'IJ H~ 1'U fn'i'ieJ'UiY'Vlti ~ fn'i1J'tytY~eJ~l 'U'I.1'i~:lJ1~f)t)'Pi:lJ1tJllvl~1l~~ 

'Vl1W'lfV :lJ1\P1'i1 475 ()~:lJ1\P1'i1 482 1~tJf111:lJ1'IJH~l'Ufnnv'UiY'Vlti fieJ f111:lJ1'IJH~'UeJ~~'U1tJmW~~ 
., ". " 

ci1eJ'Vl1'VlViY'U t:l f)'IJ flfl ~ .fl1tJ'U eJ f) ~~ iY'Vl ti~ f)i1:lJ11 ~ll~~ iY'Vl ti 'Pi1eJ'i'IJ f) 1'U iY'Vl tii 'U f)l'iVi 'il ~i1 eJmv~
" . " 

JI . tI JI 

'Vl1'VlViY'U 1~tJ'I.1f)~'l'11 i 11'~ci1eJ'Vl1'Vl6L:I.i L~f)n:lJiY'Vlti'l 'U'Vl1'VlV,r'U (:lJ1\P1'i1 475) fl11:lJ1'IJH~'1 'U fn'i'ieJ'U 
., ., " . 

iY'Vltii1ln~;j'U l~tJ~~'Uv~f)t)M:lJ1m'PijjeJ'U ti'IJm1:lJ11JH~I~eJf111:lJ'lf1! ~'IJ f)'Vl1eJ~ fieJ ll~ 'il~ L:l.iL~\PIf)~~ 
QI G) iJiJ iJ Q,I tJ:::& a iJ 'II I I tJ:::& tJ:::& 'jJ dQl " QI tJ:::& ~ ~a 
f)'U ~ M~'U1tJ\PIeJ~'i'IJ~~ M'ieJ~'U1tJ ~:lJ 'Vl'i1'IJlM\PI1lM~fn'i'ieJ'Uff'Vl1i ~'U1tJf)tJ~fl~\PIeJ~'i'IJ~~ C)f~t:l eJllJ 'Ufn'i cu cu q cu 

1'IJ'I.1'i~ti'U l~tJ'I.1~tJ1tJ (Implied Warranty) 'I.1'i~1.fl'Vl'H11~ 
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, , 
~ 

~ 1 QI tle::t. d 0 ,l QI t 'CI.I 
hi tl fHll fl hi fl11 ff 'Ill tltJ 'VI 1 'Vi fJ ffhl 'VI 'Y11 fl11 CJ1tl 'Ul fJ fl hi hi hi fI fftutu ltll'il IPl fl(;1 'I 

" u u 

~ 1nlPl fI1l11 1tJ ~\Pll~tl fI1l11 'lfl1lPltJ fl'Vi1 tl'l111tl fl111tlhl ff'VI i't~1 IPlfJoUtl ff'tutu 1 fi tl IPl fl (;1'1 nhl 1,r~'Ul fJ 't,j
q u u cu 

~tl'l1tJ~lPll~ tlfl1111'lfl1lPltJ fl'Vi1tl'l111tlfl111 tlhl ff'VIi't~ (m1Pl11 483) !!~fl11 ~lnlPlfl11111tJ~\PlI'lfhl':h• 
51 'JI r 51 

.c::I ltl1j/ iJ liJiJ iJ I~ Ii/a 1 .d,.d,.d, 0 r~.t:!l 

hi 'il~ !ll fjllfl1tl'l fj'UlfJ '11 'Vi hi 'illflfl111Pl tl'l ff '1f1 hi 11f11!! fl fjCJ1tl \l mw 'VIll fl1111']j'1~ \PltJ fl'Vi1 tl'llfllPl'UhI 

'JI ,"" lI)'JI ~ ,,,j "" ~ 'lI) Q 'JI '" Ill) ''JI '" '" 
nhl!!IPl'il~llfl111~tJ I1llJhltlfJl'1tlhl (mIPl11484) mW'il~llJhltlfJ1'1 !1fl\Pl111'Utlfftutul11 !1lIPltl'l1tJ~1Pl• u u 

.J'''l 'jJ .t:!l Q.I iJ 0 a a I ~ tI1 4 'jJ 

hi Lll fjllfl1 tl'ltl '1f11111 1tJ ~\Pl'Utl'lfj'UlfJlh1 ~(;1'Utl'l fl11 m~'VI1'U tl'l fj'U 1fJltl'l 'H 1 tllhl tl '1mlllPl'ViqlPl fl11W 

"I I 'JI '" '" 'JI lI) 'JI 'JI _I ~ "" lI) I 1'JI'JI"I" lI) 'JI
111tl~(;1!!11'1'Utlfl1l11'ilHtlhl~'UlfJ L\Pl'VI11tJll(;1111(;1~lJfllJlPllfffJ LlltJtlfl 11~CJ1tl L\Pl'VI11tJ (m1Pl11 485)

" " 

I 

QJ _I v lC\ SI lC\ .4 
(3) fl111'U'U1~fl'UiJ'Ufl1'W'iIl"Ul.l1m'llfl{J't'i'lllt.1tl'U9 

fl111tJ1J1~nhlffhlflllPll11 flt111mfJ~hI"1 ~ "hfi'ty fitl fl111tJ1J1~nhllPll11 
Q.I Q.I~ iJ iJ ~,. CI.I lt1 'jJ 0 1iJ 91... I ~ ~ 'jJ 

'Vi1~11']j'tJtytylPlfjllfl1tl'lfjtJ1!.f)fI 'Vi.fl'. 2522 1111Pl11 35 fflPllPl LIPlfl111h1\Pl 11fjlJ1~fltltJ~1fl'il'UlfJffhlfl1 

. . " 
"I 1'JI '" ""1 iJ 0 Q.I ,jI.e:.,. 1 CI.I Q.I 'jJ iJ... 1 .e:t, 'jJ '" I.e:. Q.I.e:t, .d.50 Q.I", I Q.I

'11 HI 11tJ1fl11'V1 11f1111hlllflfjtJ1 L.f)fI1l'il~'VIlfftyty11tJlJ1~flhlll(;11 fjlJ1~fltltJ~1fl'illPltl'llJUtJlPl lPl'lhl 

" 0 Q.I CI.I ",I Q.I E'I Q,I a a Jt iJ... 1 .e:t,

1. IPl tl'l 'VI 1fftu tu l1tJlJ 1 ~ flhl IlJ hi '11 hi 'I fftl (;1 'I (;11 fJll tl']j'tl ~lJ 1~ fl tltJ 1i 1 fl 'il u u cu q 

" " 111ml'1~li'l1J1tJ IPll11m1Pl11 57 'VIi 
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35 ffIPWI U~ 1 ~tJ l~flV1J~lfl'OiJ,:Ii:hl'l!l~~V'Iri 'I:JJ V1J mr:l'iYVfftytyl~'H)r;il1 I Muti~1Jl1flflVl~mJ 
~ I .Q 31 CI 131.Q t::l 31 C\ ~ 9J ,. 0 I/] I .Q .di ~l CI .... I QJ 

fl1J flll 'ff 'I:JJ V1J 'ff'W fl1 111V 111J1flll Vfl ~ 1t1 :JJ II ~ 'W 'W '0 ~ IPI V'11 ~ 11 'I t'YI 'l:l 'ill flfl 1:JJlfl'W 11 'W 'I u 111V u l1J •ck ., ., 

llitfl'W11'W'IU'ff'W1Jl'Y1 111tll';'I~111'1tJ71J IPIl:JJ:JJ11P111 57 'YIi 

3.	 ~V'Ifllt~'Wfll'l:l-ll'YItl 

t~vij fll1 ~~fllI 1J71JtJl~ti'W ~'W #11 111fll1J71JtJ 1~ti'W~'W#11f11t~'W 
., 

fll'l:l1~l'1tJl~!'YI fl ~V'Iij flllf11ihutJ€1fll'l:l11'YI t1ihti1J 11~1t1 1PI1:JJ:JJ11P111 35 ffIPl1Pl111fl'ffV'I iJll~U 'W 

'o~~ V'I1~11'11 'YI'l:l ~lfl fllli tfl'W 'I1'd'liJ 111VtJ 71J lli tfl'W 1111'IU 'ff'W1J 1'Y1 111V~'I ~1~'ItJ71J IPIl:JJ:JJ11P111• 
57 'YIi.,rVff'ltfllPl'\JV'IflllVVfll1J71JtJl~ti'W~'W#111P11:JJ:JJ11P11135 fflPllPl ~V'It~:JJ:JJ1'01flflll~~tJl~flV1J 

OJ 
, .,. 

fl'Oflll IMih~'W 11'O~flla'tutu171JtJl~ti'W 1Muti~1Jl1flfl tiv'W ~'IU'W 111fllliijflllIMih~'W '\JV'I~ u u cu	 cu 

tJl~flV1Jfl'Oflll~'O~Ul:JJ11P11135 a'1PI1PI:JJ11~'!J'Il'11Jllil~ 
., 

.do	 QJ .do QJ QJ.ell, 

'W Vfl'Ol fl'W t1'1:JJVll~11'lf1J tutulPl '\Jlt1IP1HU€1~lPIm~u 1J1JIPIH Vl. fl. 2545 . u u ., 
:JJ11P111 31 (6) i~n1'l1'W ~t1V'Ifll171JtJl~ti'W ~'W#11 i 11~tIf11'l1'W~ 1MtVfl'ffll 1'W flll~V'\Jlt1'01flflll 

CI	 91 d QJ ... I Q,I C\ jJ .di 31 QJ _I Q,I.Q 9J 9J 0 =='I 
'\Jlt11P11 'I 111 VIPI€11 ~U 1J1J IPIl 'IIPI V'I:JJ11t1fllll1Ju l~fl'W 'ff'W fll ClJf 'I'\J Vml:JJ11Ju l~fl'W 'ff'W fllIPlV'I'YIltlJ'W 

It) ... , ~ 1 ' <!I '" '" ~ "''1 1 '" ~ . ....1 ... It) ~ ,
fll'l:ll l'YItI'YItll'Wt'\Jl 'O'11t1U€1~1~1Jf:l'l'ff'YI1i'\JV'Ifo.l1J1 tflfl 'Wfllltlt1mV'I1PI1:JJflll1Jul~fl'W I1Vtll'1 

• OJ 

.
 
'IV v v .... C\1II'~1

3.1.2.2 f)1~ mfllnlfJlIfl~0~'110tf~~1r1 &lIt'UUfi~~lI 

I I'll, 
~ ~ 'I <!I ~... "'It), ?I "'''' "'1 ~ 

flll 111fl11:JJf./:JJflHI'l l'WtlV'I'\JV'fftytyl'Y1 I:JJ!IJ'W1ill:JJ'W:JJfl.f;J11:JJ1t1'Y1 11fl11:JJ 

#1:JJmrNvv 2ll'!J1J fiv Vll~11'lf'!JtutU~11~1t1.,rVa'tutul~ilit~'W1ill:JJVl.fl. 2540 U€1~Vll~11'lf'!JtutU~ 
q cu Uti Uti	 Uti ., 
~:JJfllV'I ~1Jl1flfl Vl. fl. 2522 1~t1'ffl1~ffll'1ty'\JV'Ifl.f;J11:JJ1t1U~ €1~ll '!J1J'ffl:JJ11tl Utlfl~ 'iJ11tl!1i ~ ~'IU 

. 
Q.I ~'" SlQ.I ~'?11) ..... ~~~1't1'U~~~11~lfJ'II0tf~~1r1 &lI&'UUfi~~lI ...... fI. 2540 

Vll~11'lf'!JtutU~ll~1t1.,rVa'tutul~ ili t~ 'W 1ill:JJri''!JtutU~~'W:JJltrlv 'I'Olfl11~fl 
Uti Uti	 Uti 

fl.f;J11 :JJ1m~ t11ti1J i1~ m 1:JJ 111fl fftytyl~ I ~'!J'I l'11J V~1PI1:JJtJ 1~:JJ 1€1 fl.f;J 11:JJ lt1Uvi 'I U€1~VllW'lf6ili tll'O IM 

fl11:JJ~:JJ mv'Iu ti~a'tytyl~htl~ij~1'W l'O~V1V'I'YI1'1ml'l:ljn'O~l!Vtlflll i~ fll 1,r~a'tytylHlt1~ij 

~TU1'O~V1V'I'YI1'1tfll'l:ljfl'Otm'1 flflll(ivl Vfll'ff!tllttJ~t11J~ fftytylV flHlt111 it'l fillMtfl~ml:JJili t~'U 
It)	 , 1 .cQ 111 3Jd QJ.Q;fJQ,I	 Q,I 

1ill:JJU€1~ 1:JJ'ff'l1J"X'\J 'W'ff'lfl:JJ '0'1 t~:JJfl11mlVll~11'lf1JtytylPl'W'\J'W:JJl 
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...	 ..."'" el<9,:1t I .,k '1 31~ lIJ 1,:It 
'Vfj~'jl'll'tI ttlttl\Pl '\.J 11~!1J '\.J1:Y1'\.J'I1'\.J ~ ~ '\.JflWVHm.J11JUflu ttl'l11f1111J ~1J!1J '\.Jli'j'j1Ju u	 u 

'UfJ~,j'fJ-ffttlttll t,r~\PIt!enm~ l\P1fJ,j ~ t,rfflm~'\.J~\Pl'j1111:YfJtI-ffttlttll~fJvi '\.J'UfJtI!'U\Pl'UfJ~'Vi'j~'jl'll'UttltU~ 
Uti q CU Uti CU	 Uti 

ii11~fllJ W~,j' fJ\Plfl~~ i '\.J-ffttlttll~Vl 1!~ '\.Jfll'jVll t,rfl-ffttlttll~lfJ'I1if~ 1~!mfJtlfl-ffttlttllfl fl~lfJ'I1if~!n'\.J 
Uti	 cu Uti cu vu 

1:Y1Jm'j'l1jfJ1,j mm~ '\.Jfll'j l~!1j~ fJtln'\.J!n'\.J1:Y1Jm'j~i,r ffl~~ iJl'\.Jll1~ l1~~'VilfllJl i,r~ ~~U~fttln'\.J .	 .. . 
1~!'Yi tl~!'Vhfit~ '\.J li 'j'j1JU~~'VifJ1:Y1Jm'jHti mill flrll11\PIfJ1:Y'j lJ~ fJ 'Vi 'j~ 'jl'll'UttltU~i1t,rffl~~ iJ l'\.Jll1Vi 11~

• u u 

, 
Q,I' ~oIC::), QI CI	 Q.I QI.c:::.. I jJ iJ 
~ fllJ W~ 'UfJ~'\.J \Pl m 'j1J 1:YtlJ tlJl'Vll1 ~ \l fl\Pl 'j 1111:YfJ tI \Pll1J 'Vi 'j ~ 'jl'll'tI tlJ tlJ \Pl11\P11 fJ'U fJ 

-ffttlttll~l,j!~'\.Jli'j'j1J'Vi.ff. 2540 1~tll'11'\.J\PIHt'\.J1J1\Pl'jl 4 ii~ 1J1\Pl'jl 9 1 \PI fJtll'11 '\.J\PI i,rffl~~iJl'\.Jll1 u u 

31 lIJ_ 1 "l _I'" 31 ""'''''' ... lIJ 31 _ 1 "l
!'Ul ~U\Pl'j1111:YfJtI'I1'jfJU'jtlUfl'\.J\Plm'j1J1:YtlJtlJl ~\PI 8 U'j~!fl'Vl flfJ 

(l)	 1:Yttlttll'j~'I111~~tlnf1f1ntl~lJ'j~flfJtlli'j n l1fll'jl{I'll j fJi'll'l~'Vi (1J1\Pl'jl 4)u u cu cu q 

...l ... _I el, ... 11 .,k.,k,:lt 11 31_1 "'" 
!'\.J fJ ~ 111 fl1:Y ttl ttl 1U'j ~!f1 'Vl '\.J fl1:Y ttl ttl 1H1fJ '11 '\.J ~ Clf ~! 1J '\.J H1fJ ~ U'j ~ fl fJ tlli 'j fll1 

Uti cu uu	 cu q 

fll'j 111'11 jfJi'll'l~'Vi VfJ1Jn fl111J rml1J !~fJ1'll'lttl!~fJ1ntl-ffttlttll~ \Pl '\.J ~fJ ~Vl 1ntl ~tlnf1f1~ 1'\.J 1'\.J1J1 fl cu u u u, cu .. , 

l'1~fl~!~'\.J ~lfJVi~iJl'\.J 111'VlN!ff'jlJ~ nl1!'l1 UfJfl11 ~~fll'11 '\.J \PI1,rffl~ 1:Yl1J 1'j(1 i '*~ ~ fJ~iJ 11!,j'11J llJ i'tI ~\PI 

,j'fJ-ffttlttl l~fl-ffttl ttl 1~1 fJ~~ flrll1!fJ1!lJ~ fJll~tI ~1f1f1 1 \PIfJfll'11 '\.J ~I t ,r,rfJ -ffttl ttl l~~fl rll1n ~~ 1~!'Yi fJ~ 
Uti cu Uti cu	 Uti 

!'vh~!~'\.J li 'j 'j1J U~ ~ 'Vi fJ 1:Y1J m 'j uti m ill 

(2)	 -ffttlttll"h~l1'jlJ(1J1\Pl'jl 4)
u u .. ..	 .. 

al'11 i'tI-ffttl ttl1al!~ l1'jlJ 11'\.In ~fllJ W~'U fJ ~ -ffttl ttl lVi fl-ffttl ttl 1~lfJVi ~ iJ 1'\.J 111 
Uti cu	 VU cu Uti 

~ 4:1 • ek Q.I lIJ 'jJ I 91,..1 ~ ~ ~ do "l iJ 0 ~ QI "l9J 
'Vll~!ff'jlJ ~ fll1!'l1 '\.J fJ fl11Clf ~1J fl ~ \PI Ufl rju 'j~ flfJtI fll'j ~ 'j fll1'l1 'j fJ 1 'll'1 'll''Vi ~ \PI fll'l1 '\.J \Pl!'\.J fJ'I11'UfJ~ 1:YtlJtlJ1 n 
,:It ... 0' '" I 31 "" 11 "" '1 I GJ 3131 ""''1 "l i ~ d 31

!1J '\.J ~ 1fJ~ fllJ WfJ fllJ 'j ~ 1 ~'11 '\.J 1!'Vi fJ~ Hl m\Pl fJ1 A\Pl fJ1J ~'111J1 fJ ~ '11 ~tI 'j ~f1f1 'I1'j fJ tI fI fI ~ \Pl fl \Pll1J'Vll1 ~! 'U l1J1. .. . .. 
Vll-ffttlttll~ 1fJ1:Yl1J 1'j (1U 1:Y\PI~! 11\Pl'\.J lVl l-ffttlttll\Pll11!UfJm~~ flrll1 1 ~1'1'\.JVi l\P1fJ1,j~ fJ~!iYm1~lVl lfll'j

u u	 u u 

~ fJ'j fJ~ '11 j fJ fll'j! 11 'j 1111 \Pl "l n '\.J fl fl eJ1 ~,j' fJ~ fJ fJ'UfJ ~ -fftlJ tlJ lal!h~ lJ ;{ fJ fll'j~ ti -fftlJtlJ 1~lfJ~n iJ 1'\.J 111 

~ mfJ~!'l1 UfJ fl11iJfll1 ~ fl 1'l1 '\.J \Pl,rfJ -ffttl ttl 1t '\.J ~fllJ W~~!fJl !lJ~ fJtI '11 j fJ 1,j!~ '\.J li 'j 'j1J I'i fJfl-ffttl ttl1fl fI ~1 fJ 
u u	 cu u u 

ek "l jJ I CLI CI.!I .ek d d d d 4:1 1 0 QI ~ "l I 0 Q.I ,~ 
'11 '\.J ~ ~ 1 U~ ~fl1:Yttl ttl 1fJ fl Hl fJ'l1'\.J ~1J! 'Vi fJ~!1:Y'j f11'Vi'Vl11~!~ fJ fl1111~'Vll1:Yttl ttl I'll 'j fJ ~1J 'Vll1:Yttlttl l!'Vll'\.J '\.J cu	 Uti Uti uu ...	 .
 
'Vi'j~'jl'll'Uttl tU~i1~~ 1,r\Pl ~~iJ l1U tiffl~Vi 11 ~lJi'tI~\Pl,j'fJ-ffttlttl 1i '\.J -ffttltl.l1al!~ l1'jlJVi 1,j!~ '\.Jli 'j'j1J t,rn

Uti q	 Uti Uti cu 

~~!Vi fJ~ !'vi1~!~ '\.J li'j'j1J U~~1:Y1Jfl1'j Utimill 

(3)	 -fftlJtlJl'UlfJr·hfl (1J1\Pl'jl 4) 

il 'il ~U'\.J 1 ~~ fll'j um'UlJ 'j ~1J 1 ~ flt] '111J lfJUvi ~u~ ~ 'Vi 1ill'll'6!t fJ ~ -fftlJ tlJ l'U 1fJ ...	 , 
r-h fl	 Vl 1i ,r!n\PI fl111J! ~ '\.J li 'j'j1J 1J1fl;j'\.J ul'i!UfJ~ 111 flfll'j Ufi1 'I.I!~ 1J !~1J flt] '111J lfJ11~ 1fJfll'j 'Ul fJr-Jl fl 
~.. . 

~~ fl rll1!n\PI'U'\.J f11fJ'I1 ~~'Vi 'j~'j l'll'UttltU~i1n~~ i ,*U~tl1J ~~l~'Vin 'jl'll'UttltU~11$!1 fJ,j'fJ -ffttl ttl lVi1,j
Uti	 cu Uti Uti 
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I~U '6 1'nJ~'11~,jqjtY~Hi'11:Yqjqj1'\J1tIH1nI~i Ui1U~~ij ~mJf,U ~ '\J~'11:Yqjqj 1~ l~ I~ U '6 'i'ill ~V1'111 it'! 
.ek rjJ ~ 0 1rjJ rjJ ~ ... I 111 rjJ d 1 QJ d...'1 .e:k ~ ..c::l 0 .d ... 1 QJ

G)f'l111 n'\J ~\PI n '" '1U U 'YI1 m'IG)f~ H1n !~ 11h V'Ufl'€1'tt1tt11~ nH1Vl1 U '1lf1U '€1'1l fl11 ff1 "'11 fllU l\1'Y1 \I~u 1 'U
lU 'U u u 

",~,j' ~1:Yttlttl1~ l~ l~ U '6 'i'ill i M'ii~"'I.yjV'Il'vh~ I~U '6'i'illll "'~ ~llfl11 IInmw u u 

" , 
ff1111'U,j' ~ 1:YttI ttl 111'I '€1'111 U1 ~ lil'YIVi n ri11m ~ 1 ~ 11'If,jtt1W~ 11~1V,j'~ 

u u u u 

1:Yttlttl1~ l~ I~ U'6 1 111 I~tl111 U ~~1 ~V1'1'\J ~'1,j' ~\PI n "''1~ii ~nlJ w~111 ~ii ~'" i M'ri 1:Yttlttl1Vn N1Vl1 it'!u u cu u u 

ua,j~ 111~1'Um1~lnu n11~1qjt1J'lfU \I~~'1m~l1mv 1~\PI111U n~ ~ii~111~ U f)11 1~1IU1V'UlnU 

'€1'llm1H1Um\PI11 4 111fl~1116 

(4) ,j'~\PIn"''1~ln~-ff'YI~U1~n~'Ufll;~f)11 '11Ull"'~,j' ~\PIn",'1~ 1n~I'€1'1 m~i U 

f)11'V11U ~ m111 ~ l~ V1n'U f)11U 1~ n~'U '6 1n \I f)11 ~1111~ 1 'lf1;~ l~ 11\1~ii f)11 \PI n", 'I i U 1:Yttlttl1U1~ lil'YI
• u u 

i~~\PI111 (m\PI11 5) 

n1 W~,j' ~\PIn",'1 ~ 1n~-ff'YI ~111~ I'€1'1il1~ 1U n11U 1~n ~'U ~1;~ n11 '11uii 

" 
~nlJW~ l~ l~ ~'\J1~ nri 11fltl iJl~~ln~M'111tlV1'1-ffUI:Jf 'I lllP1 tl1\11~ U f)11\P1n", '1~ln~M' 1111~ U'Jf1'1 

.k <!t i ,: d.k ,::.k It) '''' :'1 i _I I 

1~V~t1"'111U'I111tl UI'\J\PI~U'YIl1U'I~ l'Yl1UU G)f'l !lltl~"'t'IJU. llCJ.J~\PI111U1~1l1",ntll1mml~'1II"'~ 

~lW 'lfVm\Pl'j1 150 UlP1t~ U,j' tl\PI n"''1~'V11 1M'HfJ n~ln~-ff'YI ~111m'€1'1 m~~ tl'l11Jm1~mnn11~ \I~~'1 .... 

6 l'l':i~'n'll'utytY~i11{1fJ.,rtlfftyty1~1lil~'Uli':i':i:JJ'VUY. 2540 :JJ1~':i14 1':iHlff1:JJ UtytY~i1 

1) .,rtl~nft~fJm1''U'I1itl~1ti''lfl11:JJi'u~'l~ln'l'il1nm':i~'lfftyty1 

2) .,rtl~nft~ 1,r",tl~i'u~'l'l1itli'utm~:JJlnni1~n~mJlfJfh'l1'U'l 
~ 

3) .,rtl~nft~ 1,rfftyty1ff'U~'lft~ 1'lfJ1li~I'l1~ Nfttl'Uff:JJfl1':i 'I1itl1,rffVl]Utlmlinfftyty1Ml'lfJflnH1fJ 

.d 4"1 jI.Q QJ G)" 0 QJ 

'I1'U~:JJ I'lN'lfffllfll11'U~tlff1':i~ff1f1fl1 
u u u 

" Glj/.qoQ.d, III' ... IQ.QJ.Q ".d9l" .o!I ... I.QQJoQ QJ 't .d.,jI"I"QJ

4) ~tl~nft~ l'l1ffVlliVl'il~ I:JJUUU~~1:JJfftyty1~tl'l1'U~~tll'l'I1':itluUU~~1:JJfftyty11'U':i~fJ~l1ft1Vlft1'1l'11'l 

1'l fJ1li~l'I1~NfteJ'Uff:JJfl1':i 

" G) jloQ .Q t QJ 11 .d.:ll " .a 0 G) jI.od. nil .d" QJ ..::. J I 

5) ~tl~nft~ I'll ffVlli fJ fftyty1H1fJ'I1'U~I':i fJmtl~'I1':itlm'l1'U'l ~'11 tl nH1fJ'I1'U~~tl~':i Utl1':i~Il'l:JJ~'U:JJ1nm1 

tm~ ~l ~'U tl~1 'U11 ft 1'1'11 fftyty 1 
.. ~ ~ 

6) .,rtl~n M 1'U fffllfll1~lfJyhnVi ~91tlr·hntl1'11'U m 1f11ff'U1tiff~ ni 1':i1f1l~lfJ1J1ntl~ ':i1'ltlmlimn'U nil 
u u 'U cu 

!tlfJft~ffU,r l~tltl 
jI I 'J/ " I 

7) 'Ii'tl~nft~ 1'Ufffllfll11'lh9ltlVi tl1'11'Um1f11ti11'lh9ltl 'I1itltl1'11'U'l1M'~l 'lh9ltl'"tl~i'Utl1':i~ff~ln'Uni1Vifl1':i 
u u 'U cu 

.. ~ ~ 

8) .,rtl~nft~1'Ufffllfll1um lm~~Vitl1'11'U'l1M'~Untlfl'" tl~'I'11':i~'ltlm li fJ lli fJui'u til1~~lfJ'I1itl 
u u " 

I I , I I I )/ 

U':i~ lfJW~'U1'l~ ~l n'Uni1Vi f11':i1'Um ru Vi ~'lU 'l'l1itl Vi In fJ1lU tl~ti' u m':i~'lU'l 'I'11':i~ 'I1'U 

9) .,rtl~nft~~ tl1'11'U'lili fi 'l'ltl m rl'fJVlU'"'U ~ 'I'111,r~Untlfl'" tl~i' Utl1':i~ ~ ~ln'U ni1~ fI1':i I~'U. 
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a1l1i'lJtl'H11~iJtll'H'ltl~-:I~ltl'fll'f1m~'fI'U1'f1~ 'il~ l~1r:ltllJW~'\Jfl-:ltll':i~ 1 

~fl 'fI tl ~ -:ll1 ~ fl rl'WW 1~ ij -)'fI tlll ':i ~ ff -:I~,j 'fI~ fl~ 11:IJ ff -:I Ul~ tJlJ ~ fl tJl1 ~ fl ~~ 'Ii ':i ':i:IJ V'U ~ '\Jfl-:lll ':i ~ 'l11'l1'U 
u u • 

rl't1Jt1J1~-:ltlri 11~ -:ll9Itll~ 'U 1:IJ CJJ~19I1:IJ1l ':i~:lJ1~ tlfJl1:1J1tJllvi -:Ill ~~vnw 'l1eJ :IJ1191':i1 150 

l11tl.ufll9ltl~-:I'1 'U tll':i ~ 1tl'flff'Yl il1~fllff~ fll'V'l t'U tll':i'tll'U~ m':i:IJ~ l~ tJ1tllJ 

t:) 'jJ ~ t:) .d .d 1Jl I d .c:9 lJ) Ie! ~~,. I

tll':i1l':i~tlfl'U'Ii':itl'iltll':iml1':ifl1'l11'l1'V'l'Yl ~:lJI'fl'fl'U1'f1 'il-:l ~:IJ:IJ~~llJ'U ~:lJCJJ~19I1:IJll1l91':i1150 11l1-:1ll':i~:lJ1~• 
tlfJl1:IJ1tJllvi -:lll~~'V'llW'l1eJ ll~ l~ 'U~fll9ltl~-:I~~l '1,r~Q tl~ltl'flff'Yli l1~fllff~ fll'V'l~fl-:li''U fll':i~:lJ1tltl';h~ 

<!l iii ~ .1 ""7 
'il~'V'l-:l~l'f1l1:1J1tJ ~'fI19l1:IJutll9l 

~~'\Jfl-:ltl1':iij .ufll9l tl~-:I ~ltl'flff'Yl il1~fll ff~ fll'V'l t'U tl1':ill ':i~tlfl'U a1GJ1'V'll1~fl 

tll':i111iJ~m':i:IJ fiflfn~ ff1:1J1':itl1 ~'fI MViiJ'illli'lJ ~'fI.ufll9ltl~-:I~111'1,rH~ltl'flff'Ylii''Ufll':i~:IJ1tllti'U111. .. . . ~ 

U'U ~ -:I:lJ11~ 'U.ufll9ltl~ -:lViij ~~ U-:lI'l1Jt'Vj tJ-:lI'VhViI~'U'lin:IJll~~'V'lflff:IJ m':i IInmw 19I1:IJ:IJ 1191':i1 5 

9J 9J ~ 0 <II QI ~ 91 .... 1 .e:t. 'j) a 
(5) '\Jfll9l tl~ -:I tJtll1'U l1 ':ifl 'il1tl'fl~ 11:IJ ':i 'U ~'fI'\J fl-:l ~u ':i~ tlfl'U 'Ii ':i tl 'iltll':i ml1 ':i fl 

~ . 
1'l11 GJ1'V'l I~ fl m 1:IJ 'I11':i 'fI 'U tl'V'l ~ fl-:ll1 ~ fll~ fl tlln fl 'U ff'Yl it'U 'Yl i''V'lV~ ri -:I:IJ fl 'U1,rlln H'Unfl~ 19I1:IJ rl'w W1~ 

q cu u u 

111':i~l111-:1~lJ nfl~ tl'U ~1l ':i~tlEllJ~':i ti'il'Yl1-:1tll':ifl1l1~fl1'l11GJ1'V'l ,(:IJ1191':i1 6) . . .. 
l~ Wmw Vi t ~tllJ rl'WW1':i ~l111-:1H'U nfl~Viij tll':i'l11':i~ l1 U~1tJtll':i ri -:I:lJfl'U 

u u ~ .. .. 
'Yli''V'lVffW1,rtl'UH'Unfl~ 1$Jlln rl'WW1~El'\J1tJ rl'WW11'l11'Yli''V'lVff'U rl'wWll'lh~El l1~flrl'WW1~l-:1I91El'U cu uu uu uu uu . .. 
1l'Yl'U~W'181 Wri1W'\JEl-:lrl't1Jt1J1'll1tJ~ltl1li ')'fIEl~t WU-:lI'l'U'Ufl-:l:lJ1191':i1U 1'V'l':i1~ l'f1tJlltl~ ~'\J1tJ~ltl~tll~W ~ 
.d. 0 I Y .e:t.GI I 'j}.... I ..::::. 9J .e:t..d. 

:lJmW1'ill9la':ifl-:lWfltJll~~:IJ~'l1~U':i~tlfllJ~':itl'iltll':imll~~1'l11'l1'V'l .. . 
mWUm1:IJ'il~-:I~I~W~flrl'WW1Vihh~W'Ii':i':i:IJ19l1:IJ:lJll91':i14 fl~ll~11'V'l':i1~ 

u u ~ 

~ ~ 'I'" I ~ ""'i '" ~.I "" ~ <!l "" d ~ ~ ~ 
IlJ W'\Jfll9ltl~-:I ~ WffWW1':i~l111-:1~lJ':i ~fl~tl'U ~u ':i~ tlEl'U 'Ii ':itl 'il tll':i ~ 111 ':i El1'l11'l1'V'l11~~llJ W'\J ElI9I tl~-:ltJtll1 W u u cu cu q 

l1~fl~ltl'fl~11:IJi''U ~'fI19l1:IJrl'WW1 ll~~:IJ1191':i1 6 ~El-:lUWW~HI'V'l':i1~~fl-:ltll':i '1,rij ~~~ 11l9ltl~l-:1'il1tl 
u u u u 

:IJ1191':i14 fifl t,r.uEll9ltl~-:I~-:ltlri1111JiJ~~1~u-:ll'llJ1$JmtJ 1li1'11tJ-:I~-:lff:IJ\l':iWfl~ 

l11tlfl rl'WW1~ltJ~ l~ W~'U~lfl~ 11J'Yl':i1lJ if-:I~11:IJ'I11':i 'fIlJtl'V'l~fl-:ll1~Eltll':i cu u u cu q 

':i fl Wff'Yl i Hll':i ~tlfl'U 'Ii ':i ti 'il tl1':ifl111 ~ El1'l11GJ1'V'l 'il~19I tl~ -:I tJtll~ Wl1 ~ fl ~ 1tl'fI~11:IJi''U ~'fII~ fl~11:IJ'I11':i 'fI 
~ . . 

1 ~ a .e:t."l 1\t) 'j} ~ ~ <II QlC\d jJ ,. d , 0 'j}C\ <II 

'U tl'V'l ':i fl-:ll1 ':i fll'V'l fl tlln El Wff'Yl'li ~:IJ ~ 'fI C}f -:lllJ W'U'Yl 'U t1J t1J 191 'Yll11:IJ ~ 'fI tJl'fl 'fI'\J1 'fI 111 tlfJ ff t1Jt1J 1'Yl1'\J Ell9ltl ~-:I .. 
~-:ltlri11 ~fll9ltl~-:lUW~fl:IJl9ltll~'U 1:IJCJJ~l1wViI9l1:IJ 1l':i~:lJ1~tlfJl1:1J1mlvi-:lll~~vnW'l1V :lJll91':i1150 

, iii d ~ 'iii ~.1 <!l ~ ~ 
Eltll-:l ~':itlI9l1:IJ tll':il9ltl~-:ltJtll1w1:IJ ~'fIW l1:IJ1tJtl-:l '\JfltJtlI1WI9l1:IJ:IJ1191':i1483 

, I.e:t. tI I ~ jJ do 0 1 'j).e:t.4"

lll1-:1ll':i~:lJ1~tlfJl1:1J1tJll'V'l-:lll ~~'V'llW 'l1tJl'Yl1W W ll~~l1:1J1tJm1:IJ m'V'll~'\JEll9ltl~ -:I'Yl'Yl1':i~l111-:1~'U':i ~fl~ 
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.. 
IIr:l ~ H'1J 'J ~ fH)U li 'J n 11 fl1 'J fi1'H ~ V1'}j'l:j}'VlI'VllU'U ff1'U fl1'J11 Tffill ill1'J~ 'H 'h~fi ffill ill 11J tl~ li 'J'Jll ~nvmJ cu q u t.I cu t.I tI 

ll~~ ff\Y\Y1V1 'il111'1i'V191 tlr:l-:lllm1 'Uf11111i'U~\9I'\J V-:I~1J 'J~ tlVU1! 'J n 'ilfl1'Jfi1 .... . 
l1~ V1'}j'1:j}'Vl'~ l11tl~U il.t1fl '~r~-:lf1111J'ih~\9IUtl'Vli V-:ll1 ~ Vfl1'j'j V'U if'Vl n'11'U 1J1~ -:lU~ I1mVi111ff\Y\Y1 

.. . .. 
lt~1 t1r:l~l11tl11 'Ii'V191 tlr:l-:lt'lf'U '11'U ff11J1'Jf:l 1~,j-:lfiu l~tVi lI-:1t'Vi 1Vi t~ 'U li 'J 'Jllltr:l~ ffllf11'J ltti mw 1'Vi I'll'U 

(6) 'li'Vff\y\y1~1ME-:li\9lHt~'U11\91~1 (1J1191'J1 7) . . .. 
'Ii'Vffill ill 1Vi i l1'if -:I 1\91H l~ 'U11\91 ~ 1 19111J1J1191 'J 1 7 '\JV-:I'Vl 'J ~ 'J1'}j',jillW~i1 11 

U tJ t.I tI 

.. . 
... d iYlIJY"" _I dO' ~ Y

t'UVl11'Vlff11J1'Jf:l '}j' l\9ItlUff\y\y1'VJtllJ'J~I.t1'Vl1Jr:ltl~W~tIJ'Utl~l11J1l1U'VWm1'U (JUS Singulare) t'Vl'J1~ 

1J1191'.i1 7 1~'Utl~l11J1l1~ ;r\9lnUU'Vl,j\YtY~ttv-:l11\9I~11911111J'.i~1J1r:ltl~l11111111tl-:lllr:l~'Vl1W'}j'6 1J1191'.i1 378 
,!11 , !11!11 

tjjV1J1I91'.i1 7 i1i~,~nU,rVffillill1Vi 'th~ 'Uli '.i'.illl'Vi 1U'U ~-:ll! 'U'Ii'vffillill1n1'H'U\9I11\91~1 HI911111Jtl~VV1J u u U t.I 

l~ 'U ,1J191111U'Vl,j\y ~~i 'U 1J '.i ~ 1J1r:l tl~ l111 111Utl-:lltr:l ~'Vl1W '}j'6 

1J1191'.i1 7 n1l1'U\9Ii Mff1r:l11 V1'U1111Ji'Ur:l\9l11\9I~1r:l-:lt'Vi1f1111Jtfflll11l1~ lt~ 11~-:I 

Y _I ... 0 Y dllJYo lIJY' Y';' Y ... 
(7) '\JVl91tlr:l-:llJ'.i~fl1ff 'H'.iVmU'il-:lfl1111'Vl 1\9I'Vl-1 !1r:l1-:1l1'U1t'VlVlIm1'Ul1'.iV . 

o<V QI~.oE!I .e:t. 4.!I.e:t.cv 

'il1tl\9lf1111J'.itl H\9It'Vl Vr:l~ 11l\9ll1'.i VH\9Iff\y\y1 (ll1191'.i 1 8) .. . 
fl1'Jf1'j~1111911111J1191'.i18 iMV-:lt~'Ufl1'.im~111Vit~'U "fl1111~\9I" tiv t~'U 

o 1 1 a _ I A I 9J 9J.... I 91 9J a 9Ja d 1Q..I 

fl1'.im~'Vl1 \9IlI'il-:l 'ill1'.i VlJ'J~1J1'Vllr:l'Ulr:l V'\JeJ-:I~l91tlr:l-:l ~lJ'.i~fl1ff ~lt 11-:1f11111l1'.i V~V'U'Vl'4flflr:l\9l-:ltlm1 

~V-:li'U~\9I~111 1\91l1fl1'.if1'j~111~-:lmh1tiv i l1'tn\9lf11111lfflll11l1~V:j}1191 i l-:1fl1l1 'H~VV'U111l1'\JeJ-:I~~'U 
dI Y _I ... 0 Y dllJ Y 0 lIJ Y , Y:: Y Y_I ... Y Y Y 
t]f-:l'\JVl91tlr:l-:llJ'.i~fl1ffl1'.iVmU11-:1'Vl 1\9I'Vl1 !1r:l1-:1l1'U1'U'U Hl91tlr:l-:l HlJ'.i~fl1ff l1'.iVHlt'il-:lfl111J11~eJ1-:1.,., ., 

,reJl91tlr:l-:lllm1'Ul1~V~ln\9lf11111i'u~\9I~-:ltlci11t~Vt~'U,reJlIm1'Ul1~V~ln\9lfl1111i'u~\9Ilti'~ 

'H 1m~ 'U f1'j Wt11'.i 1I m1'U l1 ~ eJ ~ 1t1\91 fl111J i'U ~ \91 i 'U fl111Jt ff 1Il1111~ V 

O' <I"" ,;. d ... "" "",;. Y Y_I ... Y Y dllJYo Y lIJY' Y 
'Vl'.i'Vlllff'U '}j'Vlffll-:ll1'.iVff'VlliV'U"1 ~l91tlr:l-:l ~lJ'.i~fl1ff l1'.iV~!l11-:1fl1111 'Vl 1\9I'Vl1'\JVl91tlr:l-:l !1r:l1-:1'H'U1 

ff11J1'.if:l~ 11~111'1i'Vl91tlr:l-:l 1J'.i~fl1ff l1~V~lU ~-:lf11111~-:ltlci 11'~ lt~ff1r:lff11J1'.if:l 1,*~r:lll~iJ111Ji'Ur:l\91 

,rvlIm1'U l1~ V'Ii'V~ 1n\91 f1111J i'U~\9I~-:ltlci 11i M11 Hr:ltVi lI-:1t'Vi 1~ t~ 'Uli '.i'.illltr:l~'VlVff1J f11'.i lltimw'~ 
a A "d 1 d "" 

(8) fl1111l91tlr:l-:ll1'.iVfl111J1I'UlIVll'\JV-:lHlfflll11l1 'Ufl\9lr:l~lll\91 (1l1191'.i1 9)., 
dllJ yO' d ... i Y "" Y ... 

'4fl flr:l'Vl 1\91 '.iU f1111J Ifflll111111~191 tlr:l-:ll1 '.i V l1fl1111 1I'U lIVll 1It1l1'U'H '.iV 

~ 1n\9lfl111J i'tl ~\9I1~ Vr:l ~ t1J \91 '\JV -:I H'., tiv fl1111 tfflll1111'ti' ~ m tl fl1111 Ifflll1111ln\9l11 1tl fl1 '.i f1'j ~111~ 

9 QJrI rlo~.I" <:t.CIIr1~ <:to jI

fl''U'UVlfi'HU (111lJ) !1:T~f:I'Yi'UTi. I'HN!~:lJ. t1'U1426. 
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J/ 

~eJ,:n1'1:uci~H~.:I1 ~ fJfl~ l1:lJ1fJ l1 ~ eJ,j~ ~ eJfl'.l1lJ 1:1'.:I'IJ tj fJ1J ~eJ fJl1 ~ eJffflli 'j 'HJ -e3'tJ ~ 'IJ eJ .:I'lh: GJflGJf'W ~.:I '11'W 

a .a oC\ oC\JrJJ ot:!I oC\ ~,.011 

l11fllJfI11lJ~flfl.:ll1'jeJfI11lJ I'IllJfJlWeJlJtfl~'IJ'W 'IJeJ~ flfl.:ll1 'j eJfI11lJ fJ'W fJeJlJ~.:I flfll1 'iI:~ mu'W ~lJ CJJ~ 

J/ 
I QI QI..:::t,.do 

llll'l'jl 11 Ul1.:1'W'j:'jlGJf'IJOJOJI'I'W
u u 

i1 ~ m'jlJ'WeJml1oWeJ'illfl~ fl~ 11,j'l.:1~'W l:ueJ~ i 'W'lJeJ'IJ t'IJI'I'lJeJ.:I'W'j:'jlGJf1JOJW~ 
'" u u 

" SI r 1 

"""""". """'l~ "" ""1tJ~ 1tJ~ 1tJ·"". ~'~ItJ.I.I"" .1 "".1""
'W ~.:I'W 'W fI mw 'il.:ll'l eJ.:Ir-lfl'W 'Wl'lllJ'Vl ~~l'Iflfl.:l n fl'lfl ~lJlJ ell'Wl'ilfll1fl1.:1t'IJ1 ~ utufl fJ'WHufl.:ll1'jeJu'j'IJfl~ 

'" '" • J/"" i ~ '" ~ "" ""'" ""1tJ ~1Ot'W eJ l11fl~fI11lJtU'Wli'j'jlJl'lllJ'W'j~'jlGJf'IJ OJOJI'I'W ~~ 
u u 

."j i CLI ... I QI ~ 9J ~ CLI I Ji.d 11 rJJ ~ a Y
t'W eJ.:I 'illfl 'IJ'j 'lJu 'j:fl 'W 1:1''W f11 tu 'W 1:1'tyty leJ fJHl1 'W.:I'Vl I'll fJfjr-lfll'll1 'j eJ fj 

o I QI 0 J..'I .c:I rJJ~,. t:!l Ii Y 0 rJJ CLI Y QI d ls] Yo I1J 91 
'iI 111 'W lfJ 'il ~'Vll'IJ 'W I'll m~ fJ1 fj'IJ 'j ~flfl 'il.:leJ~ 'Wi 1'W: 1'1 eJ.:I 'iI 1fJeJlJt 'IJ n Well'IJ eJ 1:1' tytyl'Vl ~ ~ flll1 'W ~ ~ 1 

~ 1.:1mj'1 l:uii 1eJ fll1:1'Hnl 'IJ tU ~ fJ'W H'l1fl.:l,j'myOJ OJ 1 ,j'mYOJOJ1~.:Ifl~ l1ell'il t~ 'W,j'myOJ OJl~ l:u t~'W li'j 'jlJ uu Uti uu 

1IJyJi ot!I I ~ QI d!j.l ~ a oC\ .do 0 liJ YQI rJJ.q ~ Y QI iCLI 

~~ CJf.:lt! eJ 11tU'W 1:1'OJ OJ 1'Vl r-lU 'j: fl eJ'IJ li 'j fl 'ill1 'j eJ 1GJflGJf'W'Vll 11 fl'IJ r-l'IJ 'j 1flfl ~.:I'W 'Wl11 fl'IJ eJ 1:1'OJ OJ1I'IllJ 'IJ u t.I qJ q cu u u 

f'IJu'j~f1'W ~'W fll~.:I fl~ l1t~ 'W,j'eJ fftytyl~ l:u t~ 'Wli 'j'jlJ ~~eJ.:IVl'il1'jW 11'11lJ'W 'j:'jlGJf1Jtyt1]~ 11¢11fJ,j'eJ 

ffOJOJ11:Ut~'Wli'j'jlJ 'W.fl'. 2540 lllml 4 Hfl~llll'l'jl 6.... 

Q,I Q,IC\ So' SI oC\<;"
2) 'Vt1~11'ti''lJ~~l1IfJ'lJfl1tl-3rj'lJ''HflfI 'Vt.fI. 2522 

tl11'1 r-lfl~'W'j~'jlGJf1J OJW~fllJmeJ.:I~'lJnflfl 'W. fl'. 2522 Hnl 'IJtvilJ t~lJ l~fJ 
q u u q cu 

'W'j:'jlGJf1Jtyt1]~~lJfI'jeJ.:I~'lJnflfl (~1J'IJ~2) 'W.fl'. 2541 1Jtyt1]~i~f111lJ~lJmeJ.:IHti~'lJnflfl'Vll.:1¢11'W 

fftytyl t..tmt nl 'IJU tyl11Hfl:lleJ.:If1'WiJil1'~'lJnflfl~ meJlf~telltuj fJ'IJ i 'W fll'jVllfftytylf1'IJ~U'j~fleJ'IJ 
J/ 

~ 'jfl'il l~fJtlll1'W~ i l1't~'W~l'Wl'il'IJeJ.:IflW~fl'j'jlJfll'j~lJmtl.:l~'lJnflfl i 'W¢11'W fftytyl~'W l~fJ1Jtyt1]~H 

i'Wllll'I'jl 35 'Vli ii.:lllll'l'jl 35 'W1 ~.:I1:1'l111'jt!tWfll¢1t~'W 2 U'j~tfl'Vl ;ieJ 

Y QI Ct. QI 

(1) fll'jfl1'IJf]lJ'lJeJ1:1'tytyl (llll'll 35 'Vl1 - 35 'il1'111) 
J/ 

... 1 ct..q Y a i ~ '" i rJJ QI .t!I .c!I
flnu 'j: fleJ'IJ li 'j fl 'iI'IJ 1fJ1:1' 'W fIll1 'jeJ l1 'IJ 'j fln ~ til 1:1'OJ OJ1CJftl 'Ill fJl1 'j tl 

q .... 

ffty tyl i ~'IJ~ flnii fl~ l1lJ lfJ tlll1 'W ~ i l1'~eJ.:IVllt~ 'Wl1 11.:1 ii'eJl1 ~ eJ~ I'IllJU fl~U 'j ~t'W illVllt~ 'Wl1 '11.:1 ~eJ 

f1W~fl'j'jlJfln 11¢11fJffOJOJlii ~1'W l'iltlll1 'W~ i..rfll'j'l1'j~fleJ'lJli'jfl 'iI'IJlfJ~'Wfll l11 eJ i ~'IJ~ fll'j~.:Ifl~11 
.. u q 

t~'W~'jfl'il~fI1'IJf]lJ fftytyl1¢11~fJfll'ju'j~fleJ'IJ~ 'jfl 'iI~ fI1'IJf]lJfftytyl fftytyl~ ~'l1'j:fleJ'IJ~'jfl'ilVllf1'IJ 
~ "''1 ~ i V ~ "" .d. ~.!I "'1tJ ~i ~ ~ "" .:: . i ~ ~ "''1 "" .1"" ~ 
r-l'IJ'j ~flfll'leJ.:I GJf'IJeJ1:1'OJOJ1'Vl'il1!U'WCJf.:ll11fllJ ~~ GJf'IJeJ1:1'OJOJltGJf'W'W'W 'iI~'Vll l1r-l'IJ'j ~f1f1t1:1'mu'jfJ'lJr-l cu u u U U qJ cu 

U'j: fleJ'lJli 'jfl 'iltfl'W1:1'lJfl1'j Hfl~~ llJ i ~,j'eJffOJOJ1~ l:Ut~'W li'j'jlJ~m~'lJnflfl I'IllJl1timflW ~t1eJ'W I'll 
q tor u cu 

d d I rJJ QI 0 1 rJJ QI d I ~ 
Hfl ~'jlfJfl ~m fJ~'Vl f1W~ fl'j'jlJ fll'j 11~ 1fJ1:1'OJ OJl flll1 'W ~ l11flflW ~ fl'j 'jlJ fll'j 11~ 1fJ1:1'OJ OJ1m'W 11 'iI~!U 'W 

u u u u 

10 't 0' QI .I!!i -=:to "i 
Yl ~~'il'U tll'ilHl'IH l~tl'llfl1J. 'H'U115-16, 

DPU



69 

• lJ'j~ ltJ'lftJ'\Jfl~ ~Unflfll~tJ'j1lJ f1ru~fl'j'jlJtll'j';h~1tJ'ff\I.J\l.Jl'il~ 1M'~lJ'j~ tltJun'j fl'il~~vha'\l.Jtl.mmJ 
qJ uu cu q uu 

l1UU~f1ru~fl'j'jlJtll'j';h~1tJ'ff\I.J\l.Jltll'l1'U~~1~(lJlml 35 l11)
u u 

" .
~€l'\JtJ~tll'j1lilJQ,j~\PlllJlllml 35 l11UlJlml 35 \Pl1 tll'l1'U~ 1M''fftlJtlJ1Vi 

1li1eN~tJ'ff\I.J \l.Jl\PlllJ ~ f1ru fl'j'jlJ tll'j';h~1tJ'ff\I.J\l.Jltll'l1'U~'l1~fl 1eN~fl'ff\I.J \l.Jl~ ~ tlrll1U~1li t~ 'U 1 lJ\PlllJ uu uu Uti 

I So' , SI 
..ot II) i Y4!!I I QI Q,,/ i 9J" Q,I Q,J' ~ 1y'j) Q,I I ~ "l QI j/ I dQ,,/ 

t~fl'U ~ '\J 'l1 tl fl1Tff\I.J\l.Jl'U'U 'If'\Jfl'ff\I.J\l.Jl~~tl€l11'l1'jfl 'If'\JtJ'ff\I.J\l.Jl~~tl€l11\PlllJt~tJ'U ~ '\J'U'UU€l111\Plfl'jruuv uu uu 

.d..d. 
. 

I 'JJ Q,,/ 0 1 'lI ..,
U€l~ i 'U fl'j ru l1 f1ru ~ fl'j'jlJ tll'j 11~ 1tJ'ff\I.J \l.Jl tll'l1 'U ~ 'l1 'ff\I.J \l.Jl'\J tl~ tll'j

(,II (,II (,II (,II . " .... 1 C\ d 9J '1 '1 'lI'l1.., 1 " 'j) Q,,/ i" j/ QJ QJ I i 'lI..otQI Q,,/

1I'j~tlflun'jtl'ill1f11UfllJ'ff\I.J\l.Jl\Plfl~ ~lJ 'If'\Jfl'ff\I.J\l.Jl ~U€l1 m'ff\I.J\l.Jl'U'U 'If'\Jfl'ff\I.J\l.Jl~~tl€l11 'l1tlfl 
q q uu uu uu uu 

" " 
'.h'fftlJtlJ1U'U 1liij~fl'fftlJtlJlt'lf'Ul1U'U (lllml 35 ,j'\Pl11) 

(2) tll'jfl1UfJlJ~'jfl'il i M't~'U ~'jfl'il~fI1UfJlJ'jltJtll'j 1'U'l15tli1'U tll'ji'u 1~'U 

(lll\Pl'jl 35 tU\I.J'il-lJ1\Pl'jl 35 'Q)
u 

I'j) Q,,/ do 0 1'l1 _I '" 
f1ru~ fl'j'jlJ tlU11~1tJ'ff \I.J\I.JllJ fll'U 1 'il tll'l1 'U ~ 'l1 tlUll 'j ~ tlflU n 'j tl 'il'\Jl tJ 

u u • 

-ff'Ufl1'l1~ fl 1M'U~ tll'jfl~l~ i~ fl~l~'l1i1 ~ t~ 'U~'j fl 'il~ f11UfJ lJ'jltJtll'j1 'U'l15tl i1'Utll'ji'Ut~'U 1~ tll'j 

lJ'j~tlflU~'jfl 'il~ fI1UfJ lJ'jltJtll'j i 'U'l15tl~l'U tll'ji'Ut~'U 'l15tl~l'U tll'ji'Ut~'U 'il~~fl~ij 'jltJtll'jU€l~i eN 

'lI .do ~ dI "'1I)'lI'" ..ot "'1I)'lI'" ..ot "'1I)'lI1'l1'l1 • t 01'l1
'\Jflfl11lJl1'illtlJ'U C}f~'l11tllJ ~~lJ'jltJtll'j'l1'jtJlJ ~~lJ'jltJtll'j'l1'jfllJ ~I'l 'If'\JtJfl11lJt'lf'U'U'U'il~m 'l1 

~UnflfltffmmtJtl~lJ'j~tlflun'jfl'illfl'U'fflJfI1'j (lll\Pl'jl 35 tU\I.J'il (1)) U€l~M'llJ1eN~flfl11lJ~1lit~'U 
'\I cu q U 

1 'jJ c\'- t ;f ~.d, 11) d d I 'jJ Q,,/QI 0 

n'j'jlJ\Plfl~U'j Iflfll1~'U \PlllJ'l1€ltlttlruCVl t~fl'U I'\J U€l~'jltJ€l~tfltJ~l1f1ru~fl'j'jlJtll'j11~1tJ'ff\I.J\l.Jltll'l1'U~ 
OJ U U 

(lJl\Pl'j135 tUtlJ'il (2)) l~tJ1M'tJl111~'jl35 \Pl1 U€l~lJl~'j135 ~~11lJlieNnu'l15tlil'U1'Utll'ji'1Jt~'U l~tJ 

tJ'4!€llJ (lJl~'jl 35 'Q) 
'JI So' , I 

Q,,/ .d. 'jJ... 1 C\.d. 'jJ.d. I QI d d jJ Q,,/ ~ d j/ Q,,/ 

l1 ~'U ~1I'j~ tlflUn 'jtl 'illJ 'l1'U 111 'ff ~lJ tJU 'ff\I.J \l.Jll1lJ '\J fl'ff\I.J \l.Jl'l1 'j fllJ '\J fl'ff\I.J\l.Jl cu q vu uu uu . . 
'jJ d I!j/Q,,/ 0 at Q,,/ Q,,/C\.d,.d. 

U€l~U UU Qtl~ fl~~ llJ UUU l1 f1ru~ fl'j 'jlJ tll'j111'l1tJ'fftlJtlJ ltll'l1'U ~ 'l1 'j fl 'ff ~lJ flU 'l1 €l tl i1'U tll'j'j U 1~'Ul1lJ 

I 1y 'jJ.d 9J QI 0 i y 'jJ C\cr 1 
'jltJtl1'jU€l~'\J flfl11lJtl tl~ fl~~llJl1f1ru~m'jlJtl1'j11~1tJ'ff\I.J\l.Jltll'l1'U~ 'l1 Utl~u'j IflflflltJ 'U'j~tJ~t1m 

cu u u cu 

~ t~ 'U l11~lJ ii,j~ mlJ lJ tl~ -ffl 'l1i'U tll'jlJ 'j ~ tlflU ~ 'j fl 'illJ 'j ~tfll1J'U '1 'l1~ flfll tJ 1'U'j ~ tJ~ I1m~ 
I 'j) QI 0 'j), I Q.J 9J $1.... 11.c9 

f1ru~m'jlJtll'j11~1tJ'fftlJtlJltll'l1'U~ l1€l111~'j~tJ~l1m ~'il~tl~tltJ'U (lJl~'jl 35 flU~) mJ:jll'j~tlflU 

~ 'jfl'il1lid~lJflU'fftlJtlJl~ij~tJ'fftlJtlJ1'l1~flij~fl'fftlJtlJ1U€l~l1UUQtl~fl~ 'l1~ fl 1liri~lJflU'l1~tlil'Utll'ji'U 
'" .d '" 'lI 'lI i'll' 'lI "'1 1 'lI "i 0 II) I '" dI -;;'1
1~'Ul1lJ'jltJtl1'jl1€l~'\Jflfl11lJtltl~tJ~ 'l1l1tl~u'j flflflltJ 'U'j~tJ~nm ~fl~'j~11~ 1l1'loJ'illf1tl ~lJ!tl'U'l1'U~lI 

OJ OJ • 

dI " " " 
'l1~fllJi'u1litfl'U'l1'U~11'ff'U1J1l1 'l1~m1~~111~lJi'u (lJl~'jl 571nfll1'jtl) 'Ufltl'illtlU 'l11tl~lJ'j~tlflU 

OJ 

~ 'jfl 'ild ~lJ flU 'l1~ tli1'U tlui'u 1~'U l~tJ€l~~l'U 1'Ul~'U llltltll1~ ~Unflfl 'il~~fl~'lfl'j ~u €l~ 1~i'Ut~'U 
o tll) 'jJC\ 'jJj/ 0 lI1lC\.c6a a Qlt lilY .c9 
'ill'U1'U 'U 'U ~ lJ 'illtl J:jU'j lflfll1€l1~ fln~1N1l1'loJ 'illfJ tl ~lJttl 'U 'l1'U ~t~fl'U 'l1'j fllJ'jU~ ~11~ 'l11'j tJtJ1J1l1tl ~ 

.ck.A atot jI, C\ c(1fIYI lIJyIj/ Q,,/QI QI 

'l1'U ~'l1lJ 'U1J1l1'l1'j fll1 ~ 'illl1 ~lJ'jU n'Ul1~ 'il~'Vl 'i;);'il'U ~~11~'U ~~ i 'lffl11lJ'j~lJ ~'j~1~~llJ 'fflJfI1'j i 'Utll'j 

" lJ'j~tlflun'jfl'ilt'lf'UU'U11~1 (lll~'jl 571'j'jfl'fffl~)• 
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'Hln ~1.h~neJ1J~'jn 11 ~hH" -:lfftrhl1J'U fft1!t1!l 'H~ eJu'U'Umln!l'U f)l'ji'1J 

1~'U'lJeJ-:I\P1'Ul1~lil 'Uf)l'j~i~J'U'H~eJilhil'U i1l\P1l:IJ'Vl'j~'j1'b'UtUtU~~:lJmeJ-:lH'Unflfl'Vl. ff. 2522 ~1I'j~neJ'U 
fJ u q qJ lU .. 1i1.::::t.j}cv G)'j/ IjJ QI dG) QI a QI 

~'j nl1 rj'U 'UeJll1'IJeJ ~ 'H flw~m'j:IJ f)l'jll~ltJfft1!t1!l 'Hml:IJ!'H'U ~ 'UU'U'U fft1!t1!l 'H'jeJu'U'U'H'ln!l'Uf)l'j .. 
i''Ut~'U,r'UtieJ'Ui~ (:lJlml 35 'Ul) 

f)l'j tll'H 'U~ t..rf)l'j1l'j~neJ'U~'j n l1'IJltJff'U~ l'H~ eJ t..r'U~ f)l'j l~lil 'U~ 'jn 11~ 

m'UfJ:IJ fft1!t1!l U'l~f)l'j tll'H 'U~iln'l-JW~'lJtl-:lfft1!t1!l'H~eJf)l'jtll'H'U~ 1..rn1'j1l'j~ neJ'U~ 'jn l1'IJltJff'U~1 

'H ~ eJ1..r1J ~ f)l'j 1~Iil 'U ~ 'j n 11~ m'UfJ:IJ'j ltJf)l'j1'U'H iln!l'U n1'ji''UI~ 'U IW~f)l'j tll'H 'U ~'lJtl-:l'H iln! l'U f)l'j 

i''UI~'U ~-:I~ i~mhl,rl-:l~'U ~ eJ-:llil 'U i 11 \P1l:IJ 'Hilmnw cv1U'l ~ in f)l'j~ tll'H'U ~ 1~tJ'Vl'j~'jl'b'nq'l-J~ f)l 
'" ~ ~ (:IJ1ml 35 'VIl l'j'jfl'VIltJ U'l~:IJ1\P1'jl 35 l'UtUl1 l'j'jfl'VIltJ)

u 

'" '" ~4i' v ~3.1.3 tlU11fll1fJtlfl1tN~1J1 Ulflfllt1'H~flfleQ'Htllt1~:::ltI~ 

~1:IJ 'H ilnn{J'H:IJ ltJ'l::: 1~~'lJeJ-:l1I 'j~I'VIffi 'VItJ ili ij f)l 'jUt1!tY~ml:IJ f'U H~'VI H'l~I~ ~ 'lJeJ-:I 

3J ~ a iJ 0 I 1tI 3J<t QI ~ ~ 'JJ 0 QI QI .::::t. 1 ~'" 
rjH'l\P1'H'jeJrjl1l'H'UltJ !d ~~m'U'Vll~ ~-:I'U'Ul1-:1~eJ-:I'Ul'H'lnml:IJ~lIH~ 'U'VI1-:1'l~I:IJ~~l:IJ :IJ1\P1'jl 420 GJI-:I 

.. 
lil'U'Hilnm:IJ'VIq'l-J~fl'Jl:IJH~ (Fault Theory) :IJ111f'U1~ n1'j1~mrn\P1l:IJ'VIq'l-J~fl'n:IJH~ihh1..r 

H1Jnflfl~ i~f'Ufl ll:IJ IfftJ'H ltJl1lntJl'UtJ'U~t 'Hli ~ il'j~'U n'Vl ~eJ-:ll1~lil 'U Hij fll'j~f)l'jVl ff1111 (Burden
qJ q qJ lU 

of Proof) ';hHHil\P1'H~eJH1I'j~neJ'UTinl1ijflll:IJ l1-:1111'H~eJ1I'j~:IJ1'V1lil'UI~tlvht ..rln~ml:IJlfftJ'Hlmlti 
~ ~ . 

rjJ ~ ~ a r iJ ~ ~ II rod 

H'U'j lflfl U'l:::1'U'lJW~ H'l\P1'H'j eJ'lJW~eJtJ 1'U ml:IJ fl'jeJ'UmeJ-:I'lJeJ-:I H1.h~ neJ'UTi 'j n 11'U 'U tJl'U tJ'U \P11 'H:IJ:IJ 
CU CU CU Ii 

I ." 1'Jie::t. .td 1fJ'j/~ QII .c:I t!Q,I':
ml:IJ'Un'Vl'jeJ-:leJ'UneJ 'H!f)~f1ll:IJlfftJ'HltJ ~~ GJI-:I:IJ1ml 420 :IJ'H'lmnWCVl~-:I'U 

~ "" ~ 0 "'?t "'l "'''' "'It) ~ C1.d ~ 
1) ~eJ-:I:IJ rj'Vl1'l~I:IJ ~ 11~1'U 'U'I,I flfl'lTi 'j'j:IJ ~l'H 'j tl'U \P1 '1,1 flfl 'I n ~~ U'l::: tlll1'jl:lJtH'I,Iflfl'l'VI \P1 eJ-:I 

. .
 
~ 0 a.c:l a 1tI a lt1' a 11) I ,. IJ/o ~ 

2) :lJf)l'jm~'VIl fleJ :lJf)l'jlfl'leJ'U l'Hl'H'jeJ ~:lJlfl'leJ'U l'Hl'jl-:lf)ltJ ~~tJ~ffl'Un 

0"i 1 a ... 1 ..e::t. I aD,. 'jIo.ci.ci 0 I .c:I 
3) m~'VI-1 ~~tJl1-:1 l1'H'jeJlJ'j::::IJ1'V1!'l'UWeJ fleJ f)l'jm~'VIl ~~tJ~ffl'UmHf)l'jm~'VIlll11::::IJ 

"" I "'l
. 

"'l 0 "i It) lit) ~1' ."."
Hm"W'HltJ\P1eJ'I,Iflfl'leJ'U 'H'jeJm~'VI1 ~~tJ ~:IJ ~~ ')j'ml:lJ'j~:IJ~'j~l-:1\P1l:IJff:IJm'j 

4) l~tIH~n{J'H:IJ1tJ~eJf)l'jm~'¥hl~tJiliijffY11i'H~eJiliij n{J'H:IJ1tJtll'H'U~l..rvhi~ 

"" "" ",.x I .-I "i "" ~ ",.x '" ?t
5) :IJ fl ll:IJlfftJ'Hlmn~'IJ'U!!n'U flfl 'I eJ'U ~~tJml:lJ1fftJ'H ltJ\P1 eJ-:lln~'IJ'U 11'j -:I eJll1lu'Uml:IJ• 

IfftJ'HlmieJ~i~ ~l-:lf)ltJ eJ'Ul1JtJ 'VIf'Vl~ff'U 'H~eJff'VI1ieJ~l-:ll~eJ~l-:l'Hit-:l 

.. 
.c:I ..e::t..ci 0 0 

Iff tJ'H 1tJ!n ~ 'IJ 'U:IJ 1111n n l'jm ~'VI1'IJ eJ-:ll1lm tJ .. 
'UeJnl1lnihi-:lij:lJ1ml 422 U'l~:IJ1\P1'jl 437 lil'U'U'VIff'Ui1'l-J~l'Uml:IJf'UH~(Presumption of 

QI QI..e::t. ilQI..e::t. ..e::t. ek 
Fault) ~l:IJ'H'lnmlmlIH~'U'U'lJeJff'U'U'l-J!l'Uml:IJH~ (Liability base on Presumption of Fault) GJI-:I 
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)Jl\Pll1 422 ~1iYV'l11fJ'~~~-:JtJ 1fY1J(i-:Jm1111l-:J t 'il'l1~~U'J~)JlVl1~'Ulrl ~'IJ~-:J~ 11~V 1flvt..rrl\!'UElj1'U H 
n ~'U11~ 11~ m~ 'U~lVHfl ulPi Id~-:J'il1n'IYmY'UiJElj1'U fIlllll1\Pl'J1 422 l~ wVi fJ-:J'lYmy'UiJEl j1'U~'~ 
d o.di .q1 .e:. fI Q.I 91 j} Q,I.e:. ~ lI] 91, ~ ~ I d 91 d QJ j} 

1flfl'IJ1fl 'il1IM'il-:J1I ~f11""'Vi,,!'il'U'I1n~1-:J'IJ~""'U'UElj1'U'U'U Ifl ""1'U 1'U1'J~-:JfI1l""V'l11fJ ~1""fJmfJfJ-:J~~-:J 

n'l11!1~ ~ "! 'ilu(i -:J m111 liY fJmfJ'IJ~ -:J~'U 1'Vi'J1~'IY my'U iJEl j1'U~ 111 )Jl~'J1 422 l~ 'U t'vhwumy'U iJEl j1'U ';h 
" . . 

~lmfJ'il-:J t 'il'l1~~U 'J ~1I1VlI~ 'Ulrl ~1'ViTU 'U ~1~d1-:J'IJ~-:Jntl'l1111fJ-V;U'J ~"" -:Jtl'il~U nil ~-:J'l.J flfW~'U'1 1'lf'U 

'Vi'J~'J1'11il'tytY~1I1~'Jj1'Url~m;wcyj' ~~""l'11m'JlI 'Vi .ff.2511 ~ t..rii1'U1'ilUn m~Vl'J1-:J~~""1'11nnll~ 'il~ 
'" 0 '1 3/ '" ... ~ cl 3/ ~ IIJ.' ,,;

~~n'Vi 'J~ 'J1'11nq Eltl f11 f11'11 'U fl I'11 rl~ ~ fl Wcr1 ~ ~""1'11 m 'JlIVl ~ ~ ,:jIll 'U IU fIlll )Jl~'J j 1'U 1'Vi ~fl1111 

. " 
U~~flnfJ 'I1~mVl~tl~-:Jn'Um111IiYfJmlJti'U1l~lnfl;j'Un1JU'J~'I11'11'U 1~'U~'U 

rl1'11i'1JlJ1~'J1 437 u~nIPiH'il1nlJ1~'J1 422 1'Vi'J1~lJ1~'J1 437 1~'Unua''UiJElj1'U 
. " 

m111Hfl1fllJ'~fhi1-:J11 nfl 1111 'il-:J t 'il'l1~~U'J~)JlVlI~'Ulrl~'I1~~ '~t'Unn-V;Vli''Vi6tr'Un~ t..rlnflm111 

d , Jt ~.c::I .c:I I Jl r ~ QJ C\ 1 d 3/'"
l""lJmfJUn'l.Jflfl~tJ'U'I1'JtJl'J fJntJn~lJ1-:J'I1'U -:J11111 'U m1lJl1J rlfl ~W1flfl'IJ1fl (Strict Liability) ~1""fJmlJ 

lVi fJ-:JtJ 1fY1J t ..r1,r1,r~ a''U iJEl j1'U 'lJtJ-:J)Jl~'J1 437 ',h~ 11~ fJl~'U ~fl'JtJ1J fl'J tJ-:J'I1 ~tJ m1J fJ 1IfJ1'U 'Vi1'11 'U ~ti'U 

.e:.j1 OQl Jt QJ deS 10 .c::I 9J.do~.e:rt, t/Qlj} 9JQJC\ 

Ifl'Ufl1fJf11~-:J Ifl'J tJ-:J 'ilm n~ f1l'Vi fJ-:J'Vi ~ flfJ1l11Mll~1I '11 'U 1Vl ~ 1""1J 'Vi "!'il'U '11 n~ 1-:J'IJ ~ ""'U'U El j1'U~111 

IIJ 3/ 0 "'1 3/ , 3/ I '" ",,l '" 1'
)Jlm1 437 Ifl 1l~~1l11~fJlI ~f11""fJn'IJtJ~tJ""11 fl11111""lJmmnfl'IJ'UI'Vi'J1~fl1111rlfl'IJ~-:J 'ilVlf1ltJ-:J 

" 
<!I '" ,l "'... ,,; '1 'JI 'JI ... '" d IIJ 'Jill dI ... '" -1 

'I1'JtJlf1fl'IJ'UI'Vi'J1~l'I1~""m""fJ l'VitJ 1'I1~'U'Vi'U'il1nfl11lJl1Jrlflnlfl C)f-:Jm111'J1Jrlfl~111lJ1~'J1 437 'U 

u~nIPi1-:J'il1nm111i'1JHfl~111)Jlm1 420 1'Vi'J1~m111i'1JHflfllll1l1l'1'J1420 1~'Um111i'1JHfl'IJtJ-:J'l.Jflfl~ 
'1 0 '" dI 'JI '" '1 <!I. I '" I 1 '1 'JI ~ 
1'Uf11'Jm~V11~~lllfl'IJ~-:J~'UI~-:JC)f-:J~tJ-:JlI f11'J'il-:J I'il'l1'JtJu'J~)JlVlI~'UI~tJ fl fJm'il'il~ I'I1lJ1'U'Vi1'11'U~11l'U 

Jt e:!t G) 0 dlil 9J I QI 4 'j) lI] l.c::t 0 9Jj1 

lfl'JtJ-:JlItJ 1'Uf11'Jm~Vl1nlfl ""1'Ufl1111'J1Jrlfl~111)Jl~'J1437 'il~~~-:J 11I1If11'Jm~V11'IJtJ-:J'l.Jflfl~~~tJ-:J 

i'1JHfl 'I1~~II~mnn~'~t 'lff11'Jm~vh 1fllJ'il-:J t 'il'l1~ ~U 'J~1I1VlI~'U IrltJ ~ ~l~ 'U m111i'1J Hfl1 flm~fl'IJ1fl 

(Strict Liability) ;)-:JI~'Ufl'U~~I~tJ-:Jn'U12 

11 v~t' Q"I CV,Q,Gl .Q, cv J
3.1.4 'JJl~1flT~fJ'JJfI'H)-:lfj'U1 ~.fIf1m'JJ'HDflfl.fJ'H'JJU.lfll1'JJ1'UNVI~'UND~.fIWon 

ulPi 1~11 n tl '1111 llJ~ t..rfl1111 ~11 fl'J tJ -:J lin ~1Jn fl flt 'U I~~ -:J ff'U fl 1~ tJ 1'ill~ 'U ti'U ~ 'J llJll n 

'JI "'1 <!I ... ...'" 'JI 'JI "'1 1 0 IIJ 'JI'1 '1 3/ 0

~1J'J flfl fltJ 'Vl'J~'J1'111Jtyty~fJlIfl'J~-:J~1J'J flfl 'Vl.ff. 2522 flfJf11'11'UflI11'U1I1m136 l'I1tJ1'U1'il 
., " 

flW~ m 'J1I f11'J flll fl'J tJ -:J H1Jnfl fl~lliJ'U f11'J In lJ 1 n1J ff'U fl1-v;tJ 1'ill~ 'U ti'U ~ 'J 1fJ ~-:J ij. " 

II '::!tori Ull:ltoGllll:ltour!" 
~'tJ:lJ fJ.f)'U~fJ. (2549). flllll":iUNYlI'UNlI\lI.f)t\lcn. i1'U145-47. 

12 1Vi~~~ ~tyty~'Uf (2544). flHI{)'Ui'Utlitytyllfl: n~i1111tJItl1UUIr;UU'f1UnutI":i::1l1i:'1O~i1111U 

'Ul'Ultl":i::lflfl. i1U'1 103. 
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1) Irt'eJiim IOn)'UflTHY 'HYVil iY'Ul'i-1 i~ell'OI~'U~'UlPl'nVllfiHiJnflfl flW~fl'j'illfll'i'eJl'O. . '" 
~ 

rl'.:I i '11'HlJ 'i~ tl 'eJiJ 1i 'i n 'O~ ll'U 'Ufll'i'Yl ~ff'eJiJl1 i'eJViff'O.wiY'Ul'i1'W'U' ~ lllHlJ'i ~ tl'eJiJ1i'i n '0 'll~ll'u'U fll'i 
~ q ~ ~ q 

IOllll~flW~fl'j'illtllH~'.:Il1i'eJ~ll'U'Utll'i~loNll~v'lliim 1PJ~'l~'U ffllfl1'i flW~ fl'j'illtll'i'O~~~i 'I1'ii 

fll'iVi ff'O.wl ~ VHlJ 'i ~ tl'eJiJ 1i 'i n'O I~'U HIfYv~ 1't oN~ lV~' ~ 
lU lU q lU 

'" 
2) lll~'l fll'i'Yl~ff'eJiJ l1i'eJVi~'O,rlJ'iltltli liY'Ul'il'W'UI~'U~'UIOl'ilVllfi~iJnflflll'l~mW 

. '" 
'llm'Otl'eJ.:Iti'U~'UIOl'ilV.yj 'O~ln ~'OltliY'Ul'il'W'U '~l~Vfll'itll'l1'U~ll 'lltllOllllllllOl'il 30 l1i 'eJlOlllltlt")11111V 

,,; iY do ~ 9J ~ 9J t 'jJ d ~iilfj1 ... ' ~ 
'eJ 'U 11 flW~ fl'j'ill tll'ill 'eJ l'U 1'0 ff .:I11111'lJ1Vff'U fll'U 'U ll'l ~mm 'U ffll fl1'i '0 ~ff.:l 11 ~lJ'i~ tl'eJiJ~ m '0 

IlJ~ V'U lllJ 'l.:l iY'U l'ilJ'UfllVi ~Ii 'eJ'U''lJlOllll~ flW~ m'illfll'i tll'l1'U ~~,~ i'Umw~ iY'U l'ilJ'U'1l ffllll'ifl 

IlJ~ V'U lllJ 'l.:l'~l1im~ 'U~ ff .:Irl'vi lHlJ'i~ tl'eJiJ1i'i n'O'O~I~iJiY'Ul'i lJ'U H1~'eJ'lJ1VIPi 'eJ '1Jflw~millflliii 
~ . 

il l'U 1'0 A'.:I i '11'~lJi~tl'eJiJ~ in 'OV1 lmvl1i'eJ'O~~~ i 'I1'ii flliV11'llV l~v~lJi~tl'eJiJ~in'01~'U~lfYV~li oN~ lV 

03, !JI 
tl ~ 

3) mw~ ~ 11~'U1'.i.:I~1'U lllflW~milltlliiimlPJ~tlll~'eJiliY'Ul'i1i~ell'Ol~ 'U ~'UlOlilVllfi 
. "'. 

~iJnflfl i '11'flw~mill tlnii il l'U l'Orl'.:I'I1'lmnviY'Ul'il'W'U I~'U Qli'l11m11 'O'U tlil'O~ '~ii flli'Yl~ff'eJiJ 
.o!!I Q fJ'.:;:,. 'jJ 

11 i 'eJ'Vf~ '0 'U ff'U fll . . '" 
!j/ 9J_1 ~ C\ 9J.c::I QI 9J C\ 9J GI £~ 

4) fll~lJi~tl 'eJiJ~ itl '0 'lJl Vff'U fll'Yl flW ~ m'illtlliff .:I11111'lJ1Vl 'VIil~ff'U fll'U 'U ell '01'U'U 

'" '" 
~'UlOlilVllfiHiJnflfllOllllllllOlil 36 uHlJi~tl'eJiJ1iin'O'W'U~'eJ.:Ii~11.:l1'Y1'l:lmllllllOlil 56 fl'eJ~lfltl'll cu cu q q 

, '" JI " 

In'U l1tll$l'eJ'U 11 i 'eJlJi'iJ 'llln'U 'I1'll1JJ'U1Jl'Yll1iml.:1 ~ l'n.:llJi'iJ ll'l~lllHlJi~tl'eJiJ1i in'O'W'U I~ 'U H~illOl 
i 

~ ~. 
" I '" 

ll!t ll!t =='t fj/QI ll!t 0 9J Q,I ll!t 'j} ,. Q,I..:9.t!t 0 ,'''''

1'VI'eJ'lJ1Vl1im'U'U~ff.:ll1i'eJ'U11'lJ11l1'Uil'lf'eJ1Wl'Oml'VI'eJ'lJ1V 1Ol'eJ.:Ii~11.:l !'Ylfll'l'Utl'lJ'U fl'eJ 'Ol~tl llltl'U 

'" '" '11'lill1i'eJlJi'iJ 'llln'U 'I1'lllff'U1Jl'Yl l1i'eJli.:l~ll1.:1lJi'iJ 

'" "''''' !JI !JI ""<; !JI 21 '" - I " !JI'"
'U'eJtl'Oltl'VIi~il'lfiJtytylOl~llm'eJ.:I~iJitflfl 'VI.ff. 2522 1l'l1lJ'O~iJ'UlJi~I'Ylff 'YlV ~llflli 

lOlil'VIi~il'lf~ \Uill~fl1111i'iJ ~~IPi'eJfl1111lfYvmv~ In~~'U '0 1tliY'Ul'il~ 'lllJ 'l 'eJ~.tiv 'VI. ff. 2551 ~'U lllPi 
u u 

V.:I 'llii ~'l 'toN~.:I~iJ Id'eJ.:I 'ill tlllllOli 1 2 ,~ tlll1'U~ 't 'I1'ii~'l ioN~.:I~iJlrt'eJ~'Utlll1'U~l1it.:lil'WiJlllPil'U 

lJi~tllff't'U'il'lfn'O'Ol'UliJtlflll~v'O~ii~'l'toN~.:I~iJ't'Ul'U~21 tlllflli'Ui 2551 
13 'VIi~il'lf~\Uill~ 

q q u u 

'" '" 
\1 ~iJ urll'Wtl.:ll'U flW ~ tl i ill tll il'ill fl i 'eJ.:I HiJ jlflfll~ 'U HI ff'U 'eJ '.i 1.:1 1 ~ v'.i 1.:1 'VI i~ i 1 'lf~ \U ill~ "1 U 

q cu cu u u 

lJi~tl'eJiJ~1Vl1~tlflli~rll~\U 3lJi~flli fl'eJ 
u 

(l) tJ 111 ~tlfl1111 i'iJ ~~ l~mfl'.i.:Ifli'~ (Strict Liability) III 't oN~.:I~iJ l~Vtlll1'U~ 't '11' 
9J 9J Q,I.q 1 .c::I dC\J C\ fJ/,d C\ o9J ll!to I te!
~lJi~tl'eJiJtllilOl'eJ.:IiiJ~~'lf'eJiJlOl'eJmllllffVmV'Ylltl~'lJ'U'Oltlff'Ufll'YlIOl'U ~'l IOl 'U 11'lJ 1 l1i'eJ 'O111 'U lV 'Yl.:l'U 
~ 

13 Q,I Q,I<Q, Q,I <Q, I 9 d Q, J Q, iJ.di .. 1 '" 
'Vi':i~':il'l1'I.Jtyty91fl11:IJ':i'I.J~'WHJfl11:IJ1'1fJl11fJ'l11nfl'IJ'W~lfHY'WfI1'l1 :lJlJ~H)f1fW 'Vi.fl. 2551. 

Q,I cI ~ r d ..do 
(2551,20 fJ:lJ.fl1'Vi'Wli). '.il'11n;);)l~I'I.Jmn m:IJ'I1 125, 9lfJ'W'I'l 36 n. 
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11111'il~tf1~'il1tlm111'il.:J 1'il111'V1J'i~:IJ1'Vlt~Ut~'m11~ 111 ('h.:J1l1l91'i1 6) U~ ~tl111U~hr~1J'i~tl'VUtll'i 

t~ 1.,1 ~1Ufll'i~ 11.,1 tll'i~ ff'ilU11m111 tfffJ111 fJ 1111~tf1~ 'il1tlm111 UtlVl'I 'V.:J'\! 'V.:J ffU fi1 d1.:J:IJ119l'i1 7) 
~ ~ 

" " 
(2) tl111U ~ i ~tll'iVJ 'V.:Jfl~1'l111Vl'i~'i1'l1Ut1Jti~U 1~1U tll'i fJm1u ~lq'l111i'i'illtUfJ1Jl1.:J 

_I 'I iI iI iI ""'i 0' I iI iI 
lJ1.:JU~~ ~ 11 mu~m 'ill tll'ifJll m 'V.:JfjU 'i ~f1flU~ ~'V.:Jfl mw tl'l1U mlltltjl1111 fJ11~1 fJtll'ifJllm'V.:J 

~U11f1flij~lU 1'il11.,1 tll'iVJ'V.:Jfl~U 'VlU m~1um111tfffJ111fJ 1~~1fJ (11.:J:IJ11'l'i1 8) 
~ ~ 

• 'I 'I iI"" "".. iI ,.. 'I iI I .d • lI) iI'I
(3) tlll1U~mfJfl1111~Utll'i ~'l1ff'Vl1it'ifJm'V.:JflltfffJ111fJ~l1Ul'ltlI'l1.:J'il1tl'Vltlll1U~~1 ~u• 

", I I ~ ", I ~ GI '='1 QI • QI d,,~ d 'jJ QI 'jJ 

lJ'i~ll 1 ~ tltjl1 :IJ1fJUVl.:J U~ ~Vl1W 'l1fJ tl~ 11fl 'V f11 fJ ~ 1.,1 ff111lJ 1.,1 UUI'l1U 'Vl ~ (l.:Jfl1111 tfffJ111fJU ~ ~~ 1'l1fj 

~'V.:J1U ~~111'Vf11fJ1 1.,1 ffUll U'UUIPi1U~ ri .:Jll'VUffUfi1 ('.i1.:J:IJ119l'i1 lOt 
U~ ~ trl'V ij tll'i1J 'i ~ tllff1 1.,1 'i 1'l1f1 'il 'il1U tUtl1nU ~1 11 1:1tl tll 'i ~.:J tl ~ 11ij tll'iUt.lJill~ 1111.,1. " " 

l..k _Ill) iI ... .1 
:IJ11'l'i11'l1.:J"l 9f.:Jff1111'i(lff~lJ ~~~.:JU 

Vl'i~'i1'l1Ut.lJill~ m1111U ~~1Pi 'Vm111tfffJ111fJ~tf1~~U 'ill tl ffU fi1~ 1111J~ 'V~fi fJ Vl. ff. 2551 
" " 

~ dGJ 9J 9J r!il~,. -C:ll 9J dtq ilQ.J d I d-C:ll I 

tu 1.,1 tltjl1:1J1 fJ'Vl ~ l1fl1111 fJllm 'V.:J Utl fjU 'i ~f1fl ffU fll'Vl ~~ 'iU fl111Jt fffJ 111 fJl'l 'V'l111'l 'i 1.:J tll fJ "X'\!f11Vl . , " 
'VU liTfJ ~I'l 1 'il 111'V'Vl1Vl ~ ffU ~1.JtU 'V.:J:IJ1'il1tltll'i1~ffU fi111 1,111J ~ 'V~fi m'l'hU'1.,1 ulPi 111 'i111 (i.:Jfl1111 

. " 
tfffJ111 fJlPi 'V1'i1ffUfi1l1 1111J~'V~fifJU'U~1fJ (:IJ11'l'i1 4) 1~fJtl111U~ 1~~1J 'i~tl'VUtll'i'Vl tlflU~'V.:J1111tiU. 
Q.I.C\ r 'j} d GI d d.C\

,"
~ .C\ j/ d 

.11) 9Jd 

~ 

GJ j/ J j/.C\,. jJ "I I I 

'iU ~~I'l 'V ~H fffJ 111 tl ~ 1.,1 fl1111t fffJ111fJ'Vl ttl~'\!U 'il1tlffUfll'Vl ~ ~ll tll'i'\!lfJ ~ 11 Utl ~U'i ~f1fl U~1 ~ll 11fl1111 
~ ~ 

d t.C\ 0 a .C\ j/ a "I Id 
tfffJ111fJU 1.,1 'il ~ttl ~ 'ill tl tll 'i m~'Vl11 ~ fJ'il.:J 1 'il11 'i 'V1J 'i ~:IJ1'Vl t~ 1.,1 t~ 

I 

'V'\! 'V.:J ~1J 'i ~ tl 'VU tll'i 11 'i 'V ~ll tll'll11 
~ 

(1I11'l'i1 5) 

ffllm'i (:IJ11'l'i1 7 (3» 

Jt .C\", "l 9J 0 .C\ aid I 

t'i 'V.:J f11 'i ~ tll 'i Vl ~ 'ilU (Burden of Proof) tl tjl1:1J1 fJ ~~ tlll1U ~ f11 'i ~ tll 'i Vl ~ 'ilU 'Vl UI'l tll'll.:J 

",I I.C\ rlQ,I .C\ a 0 CI "iJ do .C\'" d. ,

'il1tllJ 'i ~ll 1 ~ tltjl1:1J1 mtVl.:J U~ ~Vl1W 'l1fJ~ tl'l:l W~~ ~ tll ~ fl'V tlll1U ~ ~ 11 fj tff fJ111 fJVl ~'ilU tVl fJn 1 

iI .. lI) iI... .. "" iI iI iI <01 d... "" iI t
~t fffJ111fJ ~~ 'iU fl1111 tfffJ111 fJ'il1tl ffU I'll'\! 'V.:J ~1J 'i~ tl'VU tll'i U~ ~tll'i 1'l111 'i 'V tll'i ttlU 'i tl'l:llffU fllU 1.,1 
~ ~ 

ttl 1.,1 11J1'l111 1J tl~1i 'i'ill~l (11 11'l 'i 1 6) ~t ff fJ111fJ 111 ~'V.:J\hffU~ ff'ilu(i.:J m 1111J ~ 'V~fifJ'\!'V.:J ffU fi1 11.,1 
~ ~ 
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"h U '\J tI ~ t~tI ~ wnu tJ "l tI ~ fifJ'\J tI ~ ffU ~1 ~tJ 1~ fl tJ1J fll1 'il ~ It! U ~.yr~ 'il UI tI ~';hffU ~ lJU ii fl1Ul 
'U 'U 'U 

... 1 Q"I jJ 4IQr,<j Q"I 91... 1 "l j} 0 j} IJI <!!I 0 QI Q"I ~ Y 
lJ "l tI~fW U"l ~ 'I11fl H1J 1 lflfl fl1J HlJ 1~ fltl1J fl11 1~'VI1'\JtI~ fl "l ~ fJflt 1U '111 tI 'illfl ~fl11~11JH~'\JtI~H 

'U 'U 'U 

.1 '" 11)91' 91. '" ",.1 91 "'. 91 0 '" "I 91
lJl ~fltl1J fl'il fl11 11"l1~'11 UlfltlU ml~tfffJ'I11fJ'il~tfl~'\JU '\JtI~fl"l~~~fl"l11'il ~ tJ1~~ l'illfl~'I11t1fJflt1U 

ml~1'1J~~ilii~ (m~11 9) 

t~ tI~'\JtI ~ ~ lffU i '11 ~'VI ~U 'VIU m~11 11 t 11'fllU1'ilfl'1"l1'U fl11 nl'11 U~ ~ltfffJ'I11fJ~1'11 1'1J 

fl11m fffJ'I11 fJlPi tI i~ t 'ilU "l~~ lffU i 'I1~'VI~U 'VI'Ut~tlfl11 "l~ 1 'VI El (Punitive Damages) t~m~~ 

'U tlflt'l1{jtl \I1fl~lff'U i 'I1~'VI~ U'VI'U t~tI "l~ dJ~~l~tJ 1~~ 1"l fltj'l1~ lfJU 'Vi ~U "l~OW lW'lf61~fJ~ lff'U i '11 ~ 

'VI~U'VI'Ut~tI fl11 "l~ 1 'VIEl n1'l1'U~ i 1ilitn'U fftl~tvil'\JtI~~lff'Ui 'I1~'VI ~U'VI'U~ Ul1''il1~ 

~1'11 1'1Jl~f)~ tI 1~fl11~ m~11 12 i~ nl'11 'U ~ t~tI~ til ~fl11~ i 1u~ fllPi 1~ 'illfltJ 1~~1"l 

fltj'l1mfJU 'Vi~u"l ~OW lW'lf6 ~ tI nl'11'U~ t 11'ff'VI i t~ fJfl~ tI~~lt ff fJ'I11mJ'Utn~ 'illfl ff'U~1~ ilitJ "l tI~fi fJii 

tJ1fJfl11~ ffl~ U,:r1J ulPi i 'U~ ~t fffJ'I11fJ~(j ~ ml~ tfffJ'I11 fJU "l ~ ~~1 ~tJ 1 ~ fl tl1J fl11 ~ ~ tI~1'1J ~~'111 tI ff1JU 
1lI cu cu cu cu
 

I II, Ii'
 

,:r1JulPii'U'riiifl11'\JlfJff'U~1,:r'UmtlHifl11~tfffJ'I11mn~;j'UlPitl~i~11~fl1fJ ~'\Jmow 'I11t1t1'Ul11fJ l~fJ 

H"l'\JtI~ffl1~ff~ff~ tI ~t 'U 11~fl1fJ'iJtI~~tfffJ'I11fJ~~tI~ t ~t1"l1 t \l fl11 Uff~~tJ1fl11iitll~fl111Jffl1JU,:r1J 

ulPi i'U~ ~(j ~fl111J tfffJ'I11 mt"l ~ ~~1 ~tJ 1~ fltl1Jfl11~ ~tI~1'1J ~~ ulPi ili tn'U ff1JU ,:r1JulPi i'U~ f(j~fl111J 
cu cu cu cu . . " 

tfffJ'I11fJ U"l ~ '111 fl ~1J 11flflU "l ~ ~tJ 1~ fltl1J fl11ii fl11 t'ill 'illtnfJ1tl1J ~ ItfffJ'I11 fJYi ~~ ~ 1fJ t 11'tI 1fJm l1J,:r'U 
'U 'U • 

ff~~~'I1fJ~tldili,:r1J t 'Ul~ 'I1';h~tf'U 'il'U fl11~lfJt~~lfJ'I1,1~ i~1J tlfltilflflllt 'ill 'ill (mml 13)
• • 'U
 

iI ,'JJ
 I 

'U tI fl 'ill fl Uri~ii OW 1 ~ 11'lf,jttl riJ~ fl111J l'1J ~~ IPi tI fl111J tff fJ'I11 fJYi tn ~;j 'U 'ill fl ff'U ~ lYi i li 
u u 

tJ"ltl~fifJ OW.fl'. 2551 U~1 ri~iifltj'l11J1fJ~t~fJ1~tI~tl1Jml1J1'1J~~t'UHil~fiwcvlVfl ~tI OWl~11'lf,jtytY~ 

i1ifl'ill1Wlfl~~1JlIflfl OW.fl'. 2551 tOW11~1J1~11 3 (2) i~t11'flli1m1J'\JtI~fh11fl~~1JlIflflH11 "fl~ 
'U 'U . . " 

~1JlIflfl" 'I11J1fJml1J11 ... (2) fl~u'Vi~~11Jfltj'l11J1mnfJ1tl1Jml1J1'1J ~~1Pi tlfl111JtfffJ'I11fJYi tn~;j'U 'illfl 
. " " 

ff'U ~ lYi ili tJ "l tI ~fi fJ ,)~,:r 'U'I1 ~ flfl111J l'1J ~~ t 'U Hil~fiw cvl~ ~~ tI~fl 'illl w 1(j~ OW 1 ~ 11'lf,jttlriJ~u 
u u 

tJl~fltl1J$l1fJ 

OWl ~ 11'lf,jtytY~i1ifl 'illl w lfl~ ~1J11flfl OW. fl'. 2551 i~,jtytY~ t~ fJ1tl1J t~tI~1Pi 1~'l ~ 

l~fJ1~tI~tl1Jfl111J1'1J~~t'UHil~fiwcvli1 t'lf'U t~tI~ml~flllflff'ilU i~nl'11'U~i1t'Umml 29 ~tI 
'U 

tJl~t~'U~tlflm'VI~tI 1~~ ~ltt!'U~tI~flff'ilu(j~~mVl 'il'il1~~I~fJ1tl1J fl11Hil~ fl11tJl~fltJ1J fl11tJtJflU1J1J 
'U 

.a I .e::t. Y GI Y .e:t. <l!!I o.e:t. GI ~ d. IJI d .e:t. Q,I I 'GI 
'I11t1ff1'UHff1J'iJtJ~ff'Um fl11l'111Jlfl11 'I1H)fl11~lt'U'Ufl111~'l 9f~fl'1"lt'l1'U11'\J m'VI 'il'ilH~~fl"l11t1~ I 'U 

Y d ,. '.!I d =='t 91... 1 .e:t. 1;: .e:t. d'GJ d QI , 

ml1J1t'11'U l~m~OW1~'\JtJ~flml1Jl"llfJ'VItlJ'UHlJl~fl1J1ilfl'il t'lf'U'U ml~fl11OW ff'il'U I'UtJl~t~'U~~fl"l11'il~ cu cu cu q cu 

~fltldtl1J~ml1J~lfJ~tt!'U~tJl~fltJ1J1iln'il cu cu cu q . ." 
t1t1~tJ1~fl111J ,jtytY~i1t'U1J1~11 13 ~tI mtilYifl111JtfffJ'I11mn~;j'UlPitl~i~ 11~fl1fJ 

~'\Jmow '111 tI tI 'U 111fJ 1~ fJH"l'iJ tI~ffll~ ff~ ff1J tJ ~t 'U 11~ fl1 fJ'\J tI~ ~1J lIfl fl'l11 tI tt!'U m til ~ ~tI~ t ~t1"l1 
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'1	 jI ""1 "'I jI"" 0 _~ "" jI ""1 jI '1 jI "" "" "" jI '1 ';;'1 
~ 'W fll';i II 'ff~.:Imfll';i	 rrm flfl'l1';it)~:IJ mm 'ilVH).:Ifl~II 'VI'W ~'lJ ';i flfll'Hl.:l ~ GJI''ff'VI'li 1';i fJmtl ~fl1fJ ~ 'W 'ffl:IJu 

'" '" '" 
U'lJ lllPi 1'W ~~o ~ fl11:IJ 1iY fJ 'I11fJll ~~ ~ 1P11~'th ~ tltl'lJ 'Ii ';i fl 'il~~ tl.:l1'lJ ~~ lllPilli Ifl'W iY'lJU U'lJ lllPi 1'W~ ~O.:l cu CIJ CIJ q	 eu 

fl11:IJliYfJ'I11fJ lij'W tl1';i !'~:IJ mfJfl11:IJVltl~~tl~ t 'W fl~~~liJ~ t 'W mW~lfl~fl11:1JliYfJ'I11 fJ'illtl'ff1';i~ll• 
d"l I ~ GJ ~	 del,,! j/QI ~ ~ jJ

'VI ~:IJ1hltltl~~'tI'W	 ~ 'W'tIW~'W'W 1'Vi';il~fll';ill'ff~.:Imfll';i'tltl.:lmW 'VI ~m'lJ'ff1';i'Vill 'W'Wm'il'il~l'ltl~';itl~~ 

i'Wfll';ill'ff~~mfll';i 

jI.\	 jI ""1 "'I jI"" 0 _~ "" ""1 ""jIII ~ ~ '111 tl ~u ';i ~ tl tl 'lJ fll ';ill ~ ~ ~'lJ ';i fl fl'l1 ';itl~:IJ tll'W 1'ilVi tl.:l fl ~ll 'VI 'W ~'lJ ';i fl fl:IJ fll';i l'il ';i 'ill 
eu IV cu	 CIJ 

, I"	 " 
lnfJ1 tl'Ufi 11iY fJ'I11 fJVi ~.:I ~ 1fJ i,rtllfJfl11:IJ U'W 'ff~~ ~'11 fJ~ tl~1li U'lJ i 'W ';i ~'I1i1 ~ U'W 'il'W tli1 NlfJ t ~ Nl fJ 

q q q cu 

dI lI) jI "" 
'I1'W~ ~~'lJtlm"tlfll';il'il';i'ill(:IJ11'l';i114) 

I~U ~fll';iGJl'~IGJl'fJ~11iYfJ'I11fJ Hi'ii tl1';iUtytY~O.:lfll';illJ~ fJ'WiY'W fi'111 ~ ~~1IiYfJ'I11fJt 'Wl~~ 
& ~ ~.c:1 ..d, GJ	 I ~ tI 1 ,d 

~ ~ 1'VIWll~llJ'W 1 'Ii fll';iGJl'~IGJI'fJ'VIlll'l tlm~ 'illtl'l1 ~ 
QI

tl ~ 'WlJ';i~:IJ 1~ tlt)'I1:1J1fJll 'Vi ~1l~~'Vi lW GJl'fJ fJfll';i IlJ M'W 

iY'W /I-I1~UilltU~Ht 'W :IJ11'l';il 41 ~tl 'I11tlff1~I~tli1fl11:IJGJ11';i~'lJ tl'Viitl.:l'tltl~iY'Wfi'li:hl~i'W'tIw~ri ~:IJtl'lJ 
tJ tJ	 q eu 

"" jI lI) , jill) '1 jI ., "'I ,d i jI lI) jI • 1 "" "'I ~ jI jill) jI ,
'ff'Wf11 ll~~ ~:IJU1'illltl ~'tI ~'I1tl~'lJfl'W'fffl1'Vi'VI GJI'.:Il'W ~~m:IJutll'l'l1';itlfHIl:IJ'il~lltl ~'tIll~1111'l'l11tl 

1l"~~1IiYfJ'I11fJi'\.Jl~~~.:Il'V1ll1~UilltU~Hi'W:IJ11'l';i142 ~eJ mw~~lJ';i~tleJ'lJ'Ii';ifl'ilm~yh u U	 cu III 

1~ fJl 'il1'l'W 11eJ 11lJ'1 fJ'lJ ~'lJ 11flfll~ fJ lli lij 'W 'Ii';i';i:IJ 'I11eJ 'il.:l i 'il i,r~'lJ ~lflfl1~1'lJ fl11:IJ1 iYfJ '111 fJ '111 eJ 
'"	 '" , " 

lJ';i~:IJ1'V11~'Wlri eJeJ ~1.:1~ lfJll ';i ~ lli 'ff'W i 'illPieJfl11:IJliYfJ'I11fJVi 'il~lfl~ ;i'Wlln ~'lJnflfl 'I11eJ Nl~'W1Pi eJfl11:IJ 
'" 

1'lJ~~GJI'eJ'lJ t 'Wil'W~ ~ii eJl~'Vi 'I11mp fl'il~lij'W~1~11.:1i 'il'tltl~lJ';i~GJI'lGJ1''W IrleJfl'1~ii f11~mtllll i,r~ 

lJ ';i~tleJ'lJ 1'i ';i fl 'ilGJl'~ i "*~ 11iY fJ'I11fJlln~'lJ llflflll'"1 fY1~ii fll'W 1'ili~ i,r~lJ ';i ~ tleJ'lJ 'Ii ';i fl 'il ~lfJ~ 11iYfJ'I11mvt eJ 
"'" CIJ	 eu q 

fll';i ~ ~ 1'VIlllvt:IJ ~'W 'ill tl~ 1'W 1'W ~ 11iY fJ'I11fJ~ 11l1''il1 ~~ ffl~ tl1'l1 'W ~ 1~1li Ifl'W 'ffeJ.:II'Vi l't1eJ ~~ 11iY fJ'I11fJ~ 

11l1''il~ ~~ffl~ tll'11'W ~ lllPiO'1~ 11iYfJ'I11fJ~1ll1' 'il1~~ffl~tll'11'W ~ii ~ 1'W 1'WI~'W lli Ifl'W,rl '11 rl'W'Ul'VI ffl~ii 

iil'W 1'iltl1'l1'W ~ ~11iY fJ'I11mvt eJfll';i~ ~ 1'VIll 1~1li lfl'W ,rl1'Vi 1't1eJ.:I~11iY fJ'I11fJ~ 11l1''il~ ~~ffl"tl1'l1'W ~ 1~ fJ 

fhi1.:1o~'Vi q~fll';iwlPil.:1"1 lGJf'W fl11:IJliYfJ'I11fJ~~'lJnflfl 1~1'lJ ~~lJ';i~ lfJGJI'l1~ ~lJ';i~tleJ'lJ1Pfl'il 1~1'lJ 
"" jI.1 "" ,djl.1 ""lI)jI "" d"".1

'fff:l1'W ~'VI1~ fll';i 1.:1 'W 'tI eJ.:I rjU ';i~ tl eJ 'lJ ~ ';i tl 'il fll';i'VI rju ';i~ tl eJ'lJ ~ ';i tl 'il ~ ~'lJ n l'V11fl11:1Jl 'ff fJ'I11fJ'VIltl~ 'tI 'W 

l'l~eJ~'il'W tl1';i~ ~'lJnflfliiri1'W i 'Wtl1';ineJ i,rlfl~fl11:IJliYfJ'I11fJ~1fJ 
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SI SI ""'I' SI _I'" ~ ,
3.1.5 t11V11fll1fJ t1f11tl~llJ'U1 !.fIf1m'Utl1V11!1'Um1t1'Ut'ltl~.fIt1'Utl~m'UtI'UVlI'"t1 

-:J1 'U ~1'UlJ1I'1'i!1 'U fl11lJ,j Cl eJ~n fl'\JeJ-:Jfl1'U fl'U 1Pi'1 'U ,j'i~ l'VIffl 'VI fleJ~ 1'U ~ 1'U l'1'\JeJ-:J"hum1'U 

~QJ tI ~o ~d OQJ ~QJ tI 
1J1101'i !l'U~Cl IOIfl WCVI fJlOI""l'11fl'i'ilJ C)f-:JeJ 1'U1'1'11 'U1'V1'\JeJ-:J""1'U fN1'UlJ1101'i !1'U ~Cl IOIflW CVI fJ 101 ""1'11 fl'i'ilJ 

n I'll 'U ~ eJ ~ 1'U 1J1 1OI'i 1 4 l! 'I1-:J'W'i ~ 'i 1'lf,jtyqJ~1J1101'i! 1'U ~il 101 nw Cl'lfJ 101 ""1'11 fl'i'i lJ ti eJ ij ~ 1'U 1'I1'U tll'i 

1OI'i 1 'I ""eJ 'IJ l! Cl ~ fl1'IJ fJ lJ fJ 101 ""1 '11 fl 'i 'ilJ 1'Iflij 'U l,j 1OI1lJ lJ 1 101 'i! 1'U 1~ flij fI W~ fl 'i 'ilJ fl1'ilJ 1101'i! 1'U 

~ QJ tI ='I CJI CJ}.c:t ~ tI QJ ~ j} ~ eS CJI 0 ~ 
~Cl IOIflW CVI fJ 101""1'11 fl'i'ilJ llJ 'U fjeJ '4 ty11011'I1lJ tll'i ~Cl IOIfl1'Ufl'U 101 ~ -:J'U 'U fj~Cl 101 'I-:JIOI eJ-:J'VI1tll'i '\JeJeJ'4 ty1101 ~Cl 101 

<I ~ 0 ""'1~ ~ ~., 
fl 1'U fl 'U 101 (lJ 1 101 'i 1 20) UCl ~ 101 eJ -:J 'VI 1fll 'i ~ Cl 101 ~ '11 fJ fl 101 eJ -:J 1OI1lJ 1J1 101 'i ! 1 'U '\J eJ -:J'I 1'U fl-:J 1'U lJ 1 101 'i ! 1 'U 

~il IOInw Cl'lfJ 101""1'11 fl'i'ilJ~ 1fl (1J1101'i1 29) 'I11fl~~il1OI1li '\JeJeJ'4 ty1101l1 1tll'i ~il 101 '111eJ'\JeJeJ'4 ty1101l11tll'i 

~il lOll! ~1 l!9i ~il 1OI1li fJ fl~ eJ-:J1OI1lJlJl101'i !1'U '\JeJ-:J ffl'Ufl-:J1'U 1J1101'i! 1'U ~il lOInWCl'lfJ 101""1'11 fl'i'ilJ 'I ~~ eJ-:J 
.ok ., ., 

'i~11-:J1'VIll~lfJ fllli In 'U""eJ-:J'il 'I11eJ,j1'IJ lliln'U'11 'U-:Jl!""'U'IJl'VI'l11m1-:J~111-:J,j1'IJ (lJ1101'i1 48 l!Cl~lJ1101'i1 
., 

51) 'I11fl,j'i 1fl ~r:h~ ~il IOIfl1 'Ufl'U IPi'fi1fl1'U fl'U IPi'U 'U lli 1~1J1101'i!1'U ~ ~il 101 'I~l1 1tll'i1CJJllW1 ~ I'll hi1fl 

"'" all) ~"j 0 l.ok <I,dll) Ill) ~ ~ lI) Ill) ~ 
'I1'ieJlJ nl'WeJ'Im'U1flC)f-:Jfll'Ufl'UIOI'VI ~lJ ~~1J1m!1'U'U'U ~lJ ~~ 1OI1lJlJ1101'i1 36 

ef QJG)IJ/o GI IJ/ltl ... ld QJ r ~ QJ tI ~ 
'Utlfl'llfl'UlJl101'i1 44 m ~'I1eJ1'U1'1 ~'Utll'il'\J1 ~Ulfl:U1Ol1tlfl1-:J~CllOlflWCVlfJlOI""1'11fl'i'ilJ l'WeJ 

1OI'i1'1""eJ'lJ11fJfl~eJ-:J1OI1lJlJl101'i!1'U~nm'U~'I11eJ lli (1J1101'i1 44(1) l!Cl~ (2)) 'I11flijl'l1l'Jfl'Ufl1'iI~eJ11 
., . 

~il IOInw Cl'lU 'U 'I ~ lli lij 'U l,j 1OI1lJlJl101 'i! 1'U 'I11eJ llil~1'IJ eJ '4 ty 1101 I~1 '11 'lhti ij ~1 'U 1'I1'U fll'i ~~ 'I11eJ 
., . 

eJ1eJ~ ~il IOInw Cl'lfJ 101""1 '11 fl'i'ilJ U 'U l~ (1J1101'i1 44(3)) ri1'U ~ 1'U1'I'I11.hti'\J eJ-:JfI W~ fl'i'ilJ tll'ilJl101'i!1'U . ., 
~illOlnw Cl'leJlOI""1'11fl'i'ilJlnfl1n'IJ tll'ifl1'IJfllJ ~illOlnwCl'leJlOI""m fl'i'ilJU'U lij 'U l,j 101 llJlJl101'i1 46 

'U eJ fl '11 flff1Ufl-:J 1'U lJ 1101'i! 1'U ~il IOInw Cl'lfJlOI ""1 '11 fl'i 'ilJ l!~1 eJ-:Jij ""f.11,j'U fl1'U fl'U IPi'lij 'U 

IJ/ 0 ~ GI jI 'CJI... 1 ~ ~ ,J ~ I tI ~
 
fj~ 11'U 'U tll'i 101 'i 1 'I ""eJ'IJ ~ 'I1l! fl fjU 'i ~ fl eJ'IJ ~ 'i fl 'I ~Cl 101 fl1'U fl'U lOll! Cl ~ 'If'U ""1 'U fl1'U fl'U 101 C)f -:J 'i ~'IJ'lJlJlm! 1'U
 

" I I " 

11-:J 'I1lJ ~'\J eJ -:J ff1U fl-:J 1'U 1J1 101 'i! 1'U ~il lOInw Cl'lfJ 101 ""1 '11 fl'i 'ilJ vhnfl1.u'eJ -:J n'IJ fl1'U fl'U IPi'Ulij 'U 1J1101'i! 1'U ., .,., ., 
ffm1'IJ ~'U ri1'U '\JeJ-:J fl1 'U fl'U IPi'm 'W 1~'IJ 1-:J~'U ri1'U 1'Yi1U'U l!9i lliij 'i ~'IJ'lJlJ 1101'i!1'Uffm 1'IJ fll'U fl'UlPi'l1-:Jfl'U 

~-:Jm 'I fl~ 111~11i:1 'I~,j 'U,j 'i ~1'VIffl'VI fleJ-:J lliijlJl101'i!1'Ul~ fl1 n'IJ fl1'U fl'U 1Pi'1 ~flCl ~l~ fl~ICl fl ~ -:JlJ 1101 'i!1'U 

fl1'Ufl'U~'\JeJ-:Jff1U fl-:J1'UlJl101'i!1'U~illOlnw Cl'lfJlOI""mfl'i'ilJ u1.i-:J l~lij 'U 3 1J1101'i!1'U tieJ 

3.1.5.1. 1J1101'i!1'U~illOlnWCl'lfJlOI""mfl'i'ilJ (TISI Standard)151~l!ri l!'lJlOIllOleJ~'lfU~IOI~~1-
oQJ ,J IOQJ tI I j/ OQJ tI QJ tI 

fl'i~""1'11'i'IJ 'if.1 fl'U 101 l!'I1'U'lJl!~'U ""1'11 'i'IJ'if.1 fl'U lOll! Cl ~'if.1'W 1-:J ~11'IJ 'i fl""m 'i'IJ 'if.1 fl'U lOll! Cl ~ 'if.1 'I fl'ifl1'U fl'U 101 

""lflIvHhl!H "" 
~ 

-:J ff1'11 1'IJ 'if.1 fl'U ~ ""lflIvHhl!H~lffm1'IJ'if.1fl'U~""lfli vHhm -:J"" 
~ 

-:Jij fl11lJ~ 1'U'Vll'U 

o QJ ,J .e:::t.d .e:::t. QJ 0 QJ tI j/ QJ ,J 0 QJ tI QJ d CJI 
"" I'll 'i'IJ 'i f.1 fl'U 101 11i 'VI ~ ""eJ'IJ fl'i ~ 'I fl'U 'i fl fl""l '11 'i 'IJ 'if.1 fl'U 101 ~ 1f1 Cl 101 'If''''1 '11 'i 'IJ 'if.1 fl'U 101 'I111'VI fl'U 1-:J Cl eJ 

15 QI rI rI ~ JI .4 QI d 
ffm1J'UfJ1'UfJ'U~. :IJ1~7Jl'UfJ1'UfJ'U~ (TISI Standard). "1Jf1'U~:IJtl1'U'V115 :IJmlf1:IJ 2551, 1l1n 

http://www.thaiauto.or.th/rules_regulation/domestic/standard_others/STANDARD_OTHERS2.asp? 
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Q,I Q"I cs',- I Q"I , ltI do tI i "cid.~ cs' cs'
 
'.ifl'ilmtl1'UtI'U\PI cIHHI'.ifl'ilmtl1'UtI'U\PI !''If'.ifl'ilfltl1'UtI'U\PI 'm) nmYtl'.ifltl'U\PI lI1~'.ifltl'U\PI tl1~ 'U'.ifltl'U\PI
 

91: cs' 'CLI tid' 9Jdl1l ~dQl 91 d~ 
lUH)'U1'.ifltl'U\PI 'il1'U l"lf'.ifl'ilmtl1'UtI'U\PI 'ff'Vi'Ull'IHI'.i1 !'U l\PI'.i!"lf~~ l~'ff 'Vl~'ff'Vl'U'I1'U1!!~~'ff'Vi'U 

" 
QI QJ oIC::), Q,I tI 16 1JI j} I 

3.1.5.2. 'JJl\PI'.ij1'U'U~fl'UH~\PIflWCY]~\PI'ff1'11m'.i11(TISI Compulsory Standard) !\P1!!fl 
., ., 

m~'ilflihntlff1'111''U'.ifltl'U~ l1~m~'ilfl'l1~lt1i'U m~'ilm'Vl11I'iJ'f)f m~'ilfll"lf'U!'Vl11I'iJ'f)f vi'f)1'f)I~tI 

'.ifl ~m tl1'U tI'U ~ '11 11 1 flih n tiff 1'11 1''U ~i ~tl1'U 'Vi I'll 'U ~ ti~ til"lfiJ 1\PI '.i!~ tl11!'11 ~ 1 ff1 '11 l''U lfl ~ 'f) ~ tI'U ~ 
.,. . 

a''U \P11'iJm tI1 'U I~ 11,j'\P1 ii '.i n tiff 1'11 l''U '.i fI tI'U ~ UliT'U!fl1 'f) ~ ff1 '11 l''U Ifl1 'f) ~V'U ~l 'U 'U ~'U 'ff'f) ~ ~~ '111~ 
" i' d i j1.is .c. Js 0' do cs'G'd Q,I CLI

'.if:l tI'U \PI 'tI'U 1\P1 '11 tlJ'Vl ')l'lfl'J 'f) ~tI'U \PI \P1!"lf~ 'ffl'.i11 ~'Vi 'l;j 'il1mfl'J 'f) ~ tI'U \PI '.i ~\P1'U'Vl 3 '.if:l 'il mtl1'UtI'U \PI 'ffl'.i 
u 

.c::. ~ tI Q,I d cs' d.cd i 91 a tid .c. Jt ." 
11 ~ 'Vi 'l;j 'ill mfl'J 'f) ~ tI'U \PI '.i ~ \P1 'U'Vl 4 '.ifl tI'U \PI 'tI'U 1\P1 I~ fl'Vl ')l'lfl'J 'f) ~ tI'U \PI \P1 l"lf~ 'ff1'.i11 ~ 'Vi 'l;j 'ill mfl'J 'f)~tI'U \PI 

Q,I .cd d'di" ~ d' c. Jc tI Q,I.d d jI do Yc. 
'.i~\P1'U'Vl 5 '.ifltl'U\PI'Vl ')l'lfl'J'f)~tI'U\PII'U'U"lf'U'ff1'.i11~'Vi'l;j'il1mfl'J'f)~tI'U\PI '.i~\P1'U'Vl 6 !!~~m~flfl~l'.i\P1'.i'f)'U 

~ Q,I d' Y oIC::), Y 0 

3.1.5.3. 111\P1'.ij1'UH~\PIflWCY]~\PI'ff1'11m'.i11\P11'U11~'Vi'l;j !!~~'tI'f)fll'l1'U\P1 (TISI Emission 

Standard and Requirementt fll'.iU~fi''U 1~111\P1'.ij1'U1~ tl1ti\m1'.i11~Vi'l;j 'il1fltl1'UtI'U~I~ 'U1 'iJ\P1l1111~ 
~ y 1 .c. tid GI I d'd d tI 

flW~fl'.i'.i11fll'.i'ff~!!1\P1~ tJ11!!'I1 ~'lf1\P1 fl'J'f)'Ufl~)J'Jf:ltI'U\PI\P1I"lf~'tI'U 1\P1 !'11t1J '.if:lV'U\PI \P11"lf~'tI'U1\P1mfl '.ifltl'U\PI 

!'U'U~'U !!~~'.if:l,rmtl1'UtI'U~ ~~u~fi''Ui~'JJllll'U'.i~~'U'1 i~l!~tJ 2536 \PI111~\P1m111'ff1'JJl'.ifl¢i'l'U 

!'Vlfll'U h~lfltl~1~fl~'JJl\PI'.ij1'U'tI'f)~~ h'iJ 11'il~U'U~'.i~~'Ufll'.iU~fi''U1~ 'JJl\PI'.ij1'U~1~'1 4 '.i~~'U 
., . , 

~~~ 'f) 1'iJi1 'JJl\PI'.ij1'U'.ifltl'U~~I"lf~'tI'U1\P1 1mlj'.i~~'UVi 3 lJ1\P1'.ij1'U '.if:ltl'U~~I"lf~'tI'U1fl!~ m~~'UVi 6 

fI .e::t. Q,I d Q,I tI Q,I.cd. 
111m j1'U'.if:ltl'U\PI1'U'U ''If'U '.i~fl'U'Vl 7 !!~~111\P1'.ij1'U'.if:l 'il mtl1'UtI'U\PI'.i~fl'U'Vl 5 

., . 
'U 'f) fl 'ill fl11 l\P1'.i j 1'U 'tI'f)~~'U ~h'U tll'UtI'U~!l ~~~'iJ mwtl1'U tI'U ~Vi n1'11'U \P1l fltlffl'Wfl~l'U 

111\P1'.iil1'UH~ \PInWtt1'f)\PI'ff1'11m'.ilJ!!~1 11 'il'ilU'Uffl'Wm1'Uflw~m'.i11 fll'.i~lJfl'JtJ~H''Unflfl '¢i'~ fll'.i 
d8 q q q C\I ., ,. 

~\P1~~ flW~ tJ 'U m '.i 11 fll'.i'Vl fl 'ff'f)'U II~ ~Vi 'ff 'iltJ~'U ~1 I~ 'f)'Vlfl'fftJ'U ~'U ~1Vi ~ H~ m ~'Vl 'U ~ 'f)~1\P1'iJ '.i ~ ~ 1'5''U. " 
ri1'Uimu'tl'f)~H''Unflfl !!~~IHtI!!'Viifll'.i'Vl\P1'ff'f)'U lfltl1~~'f)~~Vim~' 1'Vltl 'I11'f)'V11~'.i~'U'U!'V1fll'U hti 

u " • 
tI ,)I I 

'ff1'.i 'ff'U 1'Vl ff;1 'U 1fl tI~ fila'~!!~ ~ ~~fl W~ 'f) 'U m'.i11 fll'.i'Vl fl 'ff'f) 'U U~ ~ Vi 'ff 'iltJ~'U ~1 Vi 'iJ '.i ~ fl'f)'U ¢i'1 tI. " 
18 

16 QI"" ~ eA -='jI QIfffll1.J'UtJl'UtJ'U91. 1J191'jj'l'UtJl'UtJ'U91 (TISI Compulsory Standard). n1.Jfl'U!1.Jt.l1'U'I'l151.Jm1fl1.J 2551, 

111 n http://www.thaiauto.or.th/rules_regulation/domestic/standard_automotives/STANDARD2.asp?. 

l7 QI " Q, QI tI jJ Q, j/ 0 

fftn1.JWJ1'UtJ'U91. 1J191'j!lmH'l91.f)fJ.!cn~91ffmm'j1.J~l'U1.J"'rl1J l!"~'lJt.lml'I'U~ (TISI Emission 

• ~'j/4Q1~

Standard and ReqUIrement). n1.Jfl'Ul1.Jt.l1'U'I'l 15 1.Jm1fl1.J 2551, 111n http://www.thaiauto.or.th/rules_ 

regulation/domestic/standard.J}olution/STANDARD_POLUTlON4REV.asp? 
I I • JI I 

18 i'hn.:jflfJ.!~n'j'j1.Jm'j~1.Jmt.l.:j~1.Jn.f)fl Vi 5/25511~t.l.:j m'jl!fi.:j9i'.:jflfJ.!~t.l'4m'j1.Jm'j'l'l~fft.l1.JI~t.l 
oClto rI,Q. iI QI.do
'rlffl1'Uff'Ufll M1'U'I'l 3 11.JlJltJ'U 2551. 

'II 
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~	 ~ 

~m 'lfJW 1~11111flffl'IJ11'b'1 ffll1i''lJ1l11Pj Hli1'U m'j ~~I'l'ltlW~'eJ'4fl'j'j1.1m'j'l1~u IYf'jl~~1l'j~ fl'eJ'IJ m'jij 

, va ,- .1 ."." """ V,- I V 1vv ""'- ." VV v d", "" v '" v
m'j 'b'ff'eJ t9IJ1lW llJ'j~'b'lff1.1Yf 'U 'Ii ff'Utll l~fl1.1'l1'U'U 11 H'IJ'j lfitl'j'IJ'j'IJ'eJ1.1 lIm'U'Vl~'IJ'eJ'lff'UtllIYf fl'l~l'U 

III	 qJ qJ qJ 

l~ fl1 Vi 11M'~'IJ~ lfitl \P1fl 'eJ ~1 'U il'U~~ Ifffllll~ fl'IJld 'eJ'l ~lfl'IJ1~,r 'eJ~ lIffltlt1!'IJ1'l 'eJ~1'l 1'U m'jl'l~tr'U1~ 
~ 

a a.e::t. j} 0 1'JJ 'JJ.e::t.<j \Ii ", Q,/ .et, 'JJ "l I 'JJ .d. 
. 

j/..e:t. ..e:t. 'JJ "l '..c:l 
llI'eJflC)f'eJff'Utll'Vl1 l'IH'IJ'j tfitl 1~'j'IJff'Utll 11.1\P1'j'lfl'IJtl111.1\P1'eJ'lm'j'VlIl'Vl~'j'l ff'Utll 11.11.1tlWfi1Yf.. Q,/ .
 

.et, o'Jet. 'JJ do fj},d1 ':'19191... 1 .c::.

tlW ~'eJ'U fl'j'j1.1 m'j'Vl~ff'eJ'lJllll~Yf ff~'U ff'U tll 1.1 'eJl'U1~11 'Ul'Vl 'U fl1'jff 'I 11 HlJ'j~fl'eJ'IJ'Ii'jfl ~ 

q qJ	 qJ q 

~llij'U fl1'j'Vl~ff'eJ'IJ l1~'eJ~ff~Utr'U~l l~ 'eJijll1\P1 '5'Utl1'jff'la'fl,;h tr'U ~1 1~ 'eJl m~ 'U '5'U \P1'jlflllti~'lJnfitl...	 .. 
a.d.I

31 'j} .et.<r ... 1 QJ I a
(1J1\P1'j 1 36) 11 'j 'eJ \P111.1'Vl tl W~ fl'j 'j1.1 fl1'jtl1.1 m 'eJ 'I H'IJ 'j lfitl1.1 'eJ 'IJ 111J1 fl lJ 'j ~ ffl'U '11 'U fl 'IJ ff1'U 'j1'b'fl1'j11'j 'eJ.	 .. 

I QJ .c:l.d. j} d .d 'JJ QJ j} 'JJ.c::.,., iJ ~ .et, 'JJ.J0 ~ 
11'U 1 fl'll 'U 'IJ'eJ 'l 'j i 'Vl1.1 'eJ 1'U1~llll ~ 11 'U l'Vllfl fl1'IJ 'eJ 'I fl'IJ fl1'j fJ 1.1m 'eJ 'I fj'IJ 'j lfitl11~ 1 fll'j 'eJ'l ff'U tll'Vl 'eJ 1~IU 'U 

." I V ""'- ""	 1V V V ""'- V "1,
'eJ'U \P1'j 1flll fl H'IJ 'j lfitl Yf ~1'j W1111l ~ Iff'U 'eJ II 'U ~ 11 tlW ~ fl'j'j1.1 fl1'jtl1.1 m 'eJ 'I H'IJ 'j lfi tlll ~'l11'j 'eJ I 9IJ1l W1 ..	 . .. 
'Ill1ffl'j l~ fl1 ti'IJ tr'U ~1~ 'eJl ~ ti'eJ 1M'ln~tl111.1lfffll11fll1~ 'eJ1~'eJ 1Jtfffllltitr'Vlll 'IJ'eJ'l ~'lJnfitl l~fl~~'j~'tJ 
a "" V "I a V.I "" V allJ V 
'b''eJff'Utlll1'j'eJ'b''eJfjlJ'j~fl'eJ'IJ~'jfl~~1flfll~ 

ffll1i''IJl~'eJ'l11'l11fl'l1'U~~~l~ 'U~Vi lfl1'j\P1'j1 ~ff'eJ'IJ 11~ 'eJ'Vl~ff'eJ'IJ fll'Ufl'U ~';hijtl111.1'lJflYf~ 'eJ'l 

a "l I ~ Q,/ ~ 0 Q,/	 'j}".et.<r "l 'JJQI ~ 'JJ tI j/..::.<r .d. 

11'j 'eJ 11.1 lJ ~~'IJ 'U11.1 'eJffl'U fl'l1'U tl W~ fl'j'j1.1fl1'jtl1.1tl'j'eJ'l H'IJ'j lfitl I~ 'j 'IJ l'j 'eJ'l'j 'eJ'l'Vl fl'IJ mflH'IJ'j lfitl l11fl1.1 
III	 III CU, III cu 

o ~ 'j} d r tid ,d j}.c::.,. j} tI 4 "l I ,l ,
tl111.1 ~ 1lU 'U \P1 'eJ '11.1 fl1'j\P1 'j1 ~ff'eJ'IJ 11fll'U fl'U \P11.1 tl111.1'lJflYf'j 'eJ'l\P111.1 'Vl fj'IJ'j lfitl'j 'eJ'l'VJ fl'IJ 11'j 'eJ 11.1 ~~'IJ 'U 'eJ ~ 

." .", V.I "" V "",- 'v "lIJ.11 vV1fl'IJ fl1 'j I~ 'j ~ 1\P1 flll 'I fl 'U 'j ~ 1111'l HlJ 'j ~ fl'eJ 'IJ 'Ii 'j fl ~llll ~ H'IJ 'j lfitl11 \P1 'eJ 'I fl1'j lI'I 'I fll'U fl'U \P1 IlJ 11 H ~ \P1'j 1 ~ cu q qJ	 qJ 

l11fl ili ij fl1'j\P1 flll 'I ti'U ffl'Ufl'll'U tlW~fl'j'j1.1 fl1'j~1.1m 'eJ'l ~'IJ nfitl ~ ~ff 'l fJ1'U fl'U ~~'lflri11i 11 \P1'j1 ~ ff'eJ'IJ.
 .. 

ti'IJ'jl'1l'fJ1'Ufl'U ~ff1J1tl1.11ll1 'lll'j~t'Vlffi 'Vl fl 1'U Yf 'j~'IJ'j1.1 'jl'b'll t:i1.1n ('j .fl. ff. 'Vl.) 1~fl ~1l 'j~ fl'eJ'IJ 'Ii 'jn~~~l~ 'U..	 ... 
~i''IJ fi1'j ~fi 11'*~ 1fl 1'U fl1'j\P1 'j1~ ff'eJ'IJ 'U 'eJ fl~lflU

~ 

ffl'Ufl'l1'U tlW~fl'j'j1.1 fl1'j ~1.1tl'j 'eJ'l ~'lJnfitlij tl111.1..	 . .. 
d ." t" "" V	 .1 ,- 1V V "" .,,""

Yffllfll1.1'Vl1l~~~\P1'lfj'Ufl\P1'j1~ff'eJ'lJff'Utll(Product Testing Center) 'IJ'U I~fl 'b'l1'eJ'lllt)'IJ\P1fl1'j'Vll'l 

1'VlfJ1fflff\P1{'II 'eJ'l1.1 1111'Vl fJ1~ fl~l'l"l ~'11'Ui1 ~~,j'U 'eJ ~1 'U~'U \P1'eJ'U fl1'j\P1 flll 'I ~~l11 MOU ti'IJ1.1 1111'Vlfll~ fl 

'" '"3.1.6	 1J1V11fl1"Hll'nf.Jf.Jlf.J1f1111Jlin.l'tm.l 

~ 'JJ.c::.,. \f) 'JJQI a Y a.d. .c::.,. "'1 '''' 
11.1 'eJfj'IJ'j lfitl 1~'j'IJtl111Jt~'eJ~'j'eJ'U11'j'eJtl111.1lfffll11fl1l1flfl1'j'IJ'j ImWl'Ufl'U\P1 111.11.1tl111.1 

~ 

'I11~~'lJflYf~'eJ'l ili 11~~li:I'U fffi1Yf'IJ'eJ'lfll'Ufl'U ~ 11~'eJ ~lfl~llfl'jW 11~'eJ:J1'U ff1'U 'IJ'eJ'lfll'Ufl'U~ fltll11J1fl .	 ~ 
~ 'JJ 0 d .d. a a if ~.e::t.C) ~ ~ .e::t.d QJ .d 

I~ fl111'U mJl\P1'j fl1'j Wfl1 flltl111.1 Ifffl111fJlYf 'eJ'IJ'j'j l'Vlltl111.1 l~ 'eJ ~'j 'eJ'U 'II 'eJ'l H'IJ 'j lfitl !111111fl1'1i ~'l'U.. 

I	 ,~ '" 
3.1.6.1	 fl11'tf8J.HI'tfJlf11Ultlfl"18~1I8·urUfll (Repair) 

\P111.11l 'j~1.1 111 fltll11J1flllvi 'lllll ~Yf 1W'b'6 ili i ~t11l1 'U ~ I~ 'eJ 'I fl1'j ~'eJ1.1 IIC)f1.1 tr'U ~1~ 
.d. 0 I "l j/ 'Q,/ t I .d. , 9Jl 9J Q,/.e::t. ~ Q,/'JJ d 
1.1tl111.1'b'1~~'lJflYf'j'eJ'l!1'eJfll'l'b'~I~'U 111.1ll\P11J1\P1'jl 472 flfllll1lYffl'l11 "fjC)f'eJ\P1'eJ'l'j'IJH~" C)f'lfl1'j'j'IJ 
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'JI t ,'JI I 'JI 

~~'il~I;j 'U f)dl-:1 hnr'U ~f)-:I 1 1JVj 'ill'HlAl i 'UlJ 'n'V'I'Yi 2 I~f)-:I'HU l!~ l! 'U 1fl1111~~!~f)-:I'H U'il~ !;jUflU 
Y Y • 

til'H 'U 11 'lM~fl'HU~f)-:li'lJ ~~'lf~ i ~~l!fffl'Hlm'l'h11'U hjl~ij f11'j til'H'U ~!~f)-:lflUClff)lIl!C)fll1 ~f)dl-:1.. 
•• Y 

i~! 'il 'U l!~f) dl-:1 i ~ f11 'j Clff) 11 llC)fll ff'UrhYi ill ~lJ fl'VI~ f) -:I Vi 'l~f) d'luil 'il ~tJ 'U!1j 'U ff'l'1ll 'Uf)-:I~ci1f) ff'U ~1 

o 'l 'JI'JI 'JI I ... 0'"", ~ 'l 'JI I 'JIJ ~ '" "1 'JI 
!'VI'jl~~ll1l1l1'l'jl 461 f11'H'U~ m'I'Ulfl~f)-:lff-:lllf)lJ'l'1'j'VIflff'UC)f-:l'Ulfl'HllflNC)ff) C)f-:lffl1l1HI~fl1111l~.. .. 

, !jI 'JI I 

11 'l'1i''VI~ff'UVi ff -:111 f)lJ 11'U ~f)-:l1J'jlfl''illflmll1il'j~lJfl'VI~f)-:I ~-:l11 14 'Hlfl'l'1 i''VI ~ff'UVi ff -:111 f)tl !n~il'j~ 
I 'JIJd"'''''''''''''' i'JI'JI 0 I "1'J1~'JI"1 co 'JI co ,; I di'JI

lJ fl'VI 'j f) -:I rjC)ff) flll ff'l'11m fl fl 'H rj'U 1fl'l'11 f11 'j C)ff) 11 IIC)f1l l~ C)f -:I rj u 'j ~ fl f) lJ ~ 'j fl 'il II~ ~ rj lJ 'j lfl fl ~ 1-:1 fl 'If 
Y • • 

1l1~ 'j f11'j i 'U f11'j Clff)lI IIC)f1l m 111 ill~ lJ fl'VI ~ f)-:I'Uf) -:lfll'U fl'U ~i mjUOf) 'U Vi 'il ~ij f11 'j i ~1l1m f11'jfl'U G"J 

Y 
.c::I ~ <II "l j}d .... 1 i 'j/ Q,I Q,I.e:t..e:t.d Ct, d. 'j/ .e:t.c:r 

'U f) fl'ill flU u 'il ~lJ 'U l~lI f11'ju 'j~ f11fl' 'If'VI'j~ 'j l'lflJ tyty~ 11i 'VI 'ill'jW lfl ~ rjlJ 'j lflfl 
• Y 

'VI.fl'. 2551 1~fl1l1~'jl 43 1~til'H'U~ iMfl'l~Vi 1~ijthjii'ilQfl~'Ul~fl~~U11flfl'H~f)~1'HUlflfl~!fffl'illfl.. 
• Y 

fflmlJmll1l!~1 'Hlfl1J'jlfl{]11ff'U~lViill~Ufl'VI~f)-:l11'U!;j 'Ufl'U~'jlfl~f)~1~ ~ l-:1f11fl ,,!'Ufll'VI 'H1f) 

f)'Ul1Jfl'Uf)-:l~lJnflfl1~flff1'U'j11111~::: l:Ufll'il i ~1~tlf)-:lt1'U f) dl-:l~'U 1 ~ 1~flff'U fil~-:lfl~ 111~~1'HU lfl 

l1Jl!~1 'H1mJ-:lij 11-:1~l'HU lflf),ii 'UVlf)-:I~m~ fl'l~ij iilm 'il i 'U fln -«-:IiM~1J'j ~flf)lJ 1i 'j n 'il1J'j~f11fl'l!~~ 
~ .. . 

i'lJff'Ufilfl'U1'~ml1f11'j llfll'U'H~f)I1J~fl'U i M'l 'H:Ufllfl'l'U!1m~i;l'1~til'HU~ (1l1~'jl 43 (l» 

I co 'JI 
f11 'j C)f f) 11 IIC)f 11 ff 'U fll 

flt] 'H 111 fl~ij f11'j tJtytY&l G-:llIl~'j f11'j i'U fl U I1J ~ fl'U ff'U ~1 I~f)ij fl1111ill ~ 
1.1"1'J1 1 ......co i'JI.-\

lJfl'VI'jf)-:I'U'U l~l!fl 'VI'j~'jl'lfUilltU~'Ulfl~Hl!~~~m~l!lJlJ~H 'VI.fl'. 25451l1~'jl 31 (7) 'j:::U 'H 11If).. .. . 
Y Y 

~lJ nfl flij f11Hl1 fftUilllci1f) 'Ul flt1U ~1J 'j::: flf)lJ 1i 'j n'il'Ul fl~ 'j -:l If) fl ffU f11'j ci1f) 'U lfl~f)-:lij 'j 1flf11'j flU 
l\I U U '\I q 

.... I.d .e:t. 'jI 'l d..cd .e:t. 'j/.c::I 0 I "l 'jI jI .:k 'j/.e:t.c:r .cd i jI.e:t. .e:t. .cd .e:t. 'jI 'jI

C)f-:lNU'j lflfl'l'1'il~ 
"l 

luM'Uff'Ufll 'UmW'l'1ff'Ufllllfl1111'lfl'j~lJfl'VI'jf)-:ll1~1fl 'lfff'l'11i!1JM'Uff'Uflll~. ..
 
'jJ ::'I 91.c!1

Y 
.et, j/ o.et, a , <II 

Y 

~f)-:lllJ'U NC)ff) ff'U fll 'illflf11'j 'l'111i m 'ill!UlJ~'j -:I 'H 'j f)~ ~ 1~!! UlJ ~ 'j -:l !'l'11'U 'U.. . 
Y 

'Uf) fl'illflUil 'il 'iltJ'U iJ-:lij'VI'j~'j1'lftJtUru&l1~Vj'il1'jW lfl~ ~U nflfl 'VI. fl'.2551 1I1~'j 1 
q u u lU 

41 ll~~ 1l1~'jl 43 1~til'H'U~ i Mfl'l~ijfll'Ul'il 'l'U f11'j -«-:I 'lM~1J'j~flf)Uf11'j 11J~ fl'U ff'Ufil~ij mll1il'j~.. . 
Ufl'VI ~f) -:l fl'U i Ml!0~lJ nfl fl 1~ 1~ fl1l1~'jl 41 l;j 'U m &~fl'1 ~ IIt 'U 11 fl1111iu ~ U fl'VI~ f) -:lijf) d .. . .. 

1 "'" 'JI "1 ' 'JI"1 i 'JI ... "'I di 'JI "1 'JI " I co "'I & 'JI 'JI"1 'JI
i 'U'UW~ff-:lllf)lJff'Uflll!~~ lllfll'illlfll'U 'Hfl~Ufl'Ufffll'VI'l'1 'If-:ll'U l~~ll1ufl~ 'H'jf)tl-:ll!1I!!fll'U!l~1 

l!~'Hlflth 11Ji~fll 'il In~fl'U ~'j lfll!O~l-:1fl1fl ~'Ufl1'V1 'H1f)f)'Ul1Jfl'Uf)-:I~lJ nflfl 1~ fltlTU -:lG-:l fl 1111 

.et, !V_ I .e:t. 

,,!'il'j~'Uf)-:lrjU'j~flf)U~'jfl'il 
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. " 
-ff1'U1J1\91'J 1 43 t11l1'U~t ..rfl'lClYi i~lifhiihHrV~'\Jl~tl~ ~Unfltll1~tI~1l'I'I.hv 

. " 
tl~!iY V1l1fl'ffl'J UUtl1111 II ~1 l11flU 'J lfltl':h-ff'U fllYi 'I11~ ~U flVl i tI·:I'U'U d~ 'U ij'U \9I'J lVI'i tI ~i\91 il'1 f11V 

a QI 3J.e:t.,.,.. ~ C\ rJJ r "l 3J 0 I ltJ U 3J a ~QI QI 

"X'\JfllVl '\1'JtltI'Ull1t1'\JtI'If:;jU'J lfltl I~V'ff1'U'J111 C)f'l'ff'UfIl~'1flCll1 1~'il1l1'U1V I llCl1 '\1'JtltI'I1I11'1 

~1l1'1l1vmn 'U..rtI'I\9ICll~ fl'lClli iil'Ul'il t 'Uf11'J i'l t ..r~U'J ~fltlUli 'J n'ilU 'J ~ f11fl'll Cld'u -ff'U fllfi'U !~tI'tl1. 
jill) 

~ 

... Ud 'I jI'I ' 'I d 0 

~ 

f11'JUfl 1'\Jl1'JtI! ClV'U 111 !l1l1flltl l'UnCll'V1fl'lClf11'\1'U~ 

4 ... SI
3.1.6.3 fl11f1lUTUfll (Return) 

" 11 1\91 'J fll 'J fll'J fi'U -ff'U fllU1J'fl'il~ t ,*tl1U~ nUll 1\91 'J fll 'J1 'U fll'J!~ Vfl 'J ltll~l-ff'U fll 
~ 

fi'U ~'1f11'J fi'U -ff'U fll1 'Uil 'il 'il13''U!~'U i U\9Ill1,rtl\9lflCl '1~li f11'J\9I flCl 'I n'U i 1'J~l1il'1~ -ffW\ln ~'11~vu fl~ 
q cu u U
 

QI ='I y d rJJ 0 ~ ~ .c::I .!I .c::I ~ Y QI I QI d .cd
 
11 fl 'il~ !lJ'U '\J tI \91 fl Cl 'I 'VI HU 'J ~ fltlU f11'J 'VIl'\J'U !lJ'U!Vl v'! Hlm~V1 C)f '1'\J tI \91 flCl 'I ~ 'I fl Cll111 flll 'J ~v~ nCll'V1 

~ 

ll\91 fll'il'1 n'U ~'U tI ~nUU'J ~!fl'VI '\J tI '1-ff'U fl1 !'If'U mw ~ !~'U -ff'U ~1~ ulfl tlUnflmr1 i u1J'fl 'il~ t11l1'U ~ 
. " . 

'J~v~nCll1'Uf11'Jfi'U-ff'UfllYi-ff'U !'If'U 3 1'U l1~tI 71'U !~'U~'U l1~tI mwYi!~'U-ff'Ufllijl~tl'VI'JtlUmY
I,. d'a a a rI ltJ rJJ r 3J , 3J U<;QI C\ 0 C\ 

1'lf'U 1'VI'Jfl'Vl'VIlltlf:ltl l1'JtI tltlllVl1!\9ItI'J 'il~f11l1'U~'J~v~nm !dtltl'U'\Jl'1'il~'Ul'Uml'ff'UfIl~ lfltl 

Unfltl fitl U'J~1I1W 15 1'Ui1'1 1 !$ltl'U I~'U~'U 
" .. 

~'1U'U 1'U f11'Jvh~ 'J n'il";1 i udj tI ilili f11'J\9I flCl '1n'U i 1'il~li fl1'J1U -ff'U fllfi'U l11 fl 

" -ff'U fllU'U 'I11'J~U flVl itl 'I ~ilili fl~l1111v13'q}tY~1~13''lfiU 1..r~U'J~fltlU~ 'J n'il~ tI'I1U -ff'U fllfi'U !1'U lll'i 

" .
'il~! ~'U fll'J Vi 1~ 'J n'il'\J 1V\91 'J '1l1 ~tI \91 Cll~ llU U \91 'J 'IIvi lU'U Yili U'VI 13'q} tY~ '\J tI 'I fl ~l111 1Vt11l1'U ~ i 11~ v 

QI QlC\ "l rJJ 0 GI 3J rJJ <l!!I " C\ 3J a 
Vl'J~'Jl'lfUq}q}\9I'\J1V\9IHllCl~\9ICll~llUU\9IH Vl.fl'. 2545 1J1\91'Jl 33 1~f11l1'U~ !l1f:;jC)ftl'ff'UfIll1'JtI 

U1f11'J 'illfl~ 'J n'il'\J1V\9I'J '1l1 ~tI \9ICll~llUU\9I'J '1li 1tlf11'ff~ 'il~!U~ V'U1 'ilfi'U -ff'U fll i~ !~tI'I 'illflf11'J !'ff'U tI 

'\J1V-ff'U fll'\1 ~tlU1 fl1'J 1 ~ viTi fl1'JVi l\91Cll~llUU'\Jlt1\91H '\1~tI f11'J ~1l1'1l1V-ff'U ~11 ~ V~tI ~ '1Vlm(l1~tI 
. . " 

ii'tlij!~tl'VI'J tlumy Vi 1t..r~Unfltlili 'ffl1J1'Jf:lIPi~-ff'U1 'il i~tldl'1 ij'ff'J~ lll'i~tI '1!~'U mwYi ~U nfltl91t1 
~ ~ 

C\3Ja 0 a IGI " C\ C\ 

'ff'U fIll1 'J tlU 'J f11'J 'ill flf11'J 'VIlli 'J fl 'il'\J lV\9I'J '1l1 'J tI\9I Cll~llUU\9I'J 'I !'V11'U 'U• 
il'il~13''UliVl'J~'Jl'lf13'q}tY~iTiVl'ill'JWltl~~Unfltl Vl.fl'. 2551 i~t11l1'U~t..rlif11'J 
. ." 

1ufi'U-ff'Uflli~~'1Yilll\91'J143 (1) t11l1'U~i11~Vt11l1'U~1..rfl'lClYii~lifhiU'illrv~'\Jl~tl~~Unfltl 
. " 

'\1 ~ tI ~ 111'Ill Vtl ~! iY V'ill fl 'ff1'JU Utl1 111 II ~1 l11 flU 'J1fl tl i l-ff'U fllYi '111 ~ ~U fl Vl i tI 'I U'U!~ 'U ij'U \9I'J 1vl'i tI 

.c::I C\ r a QI rJJ C\<j ,. I ..:k C\ rJJ QI I "l rJJ 0 I "lU jI
'lf1\91 'Jl'1f11V "X'\JfllVl '\1'JtltI'Ull1V'\JtI'If:;jU'J lfltl 1~t1'ff1'U'J111 C)f'l'ff'Utll~'1flCll1 1~'ill'\1'U1V I llCl1 

l1~ m'J'Ili 11 'I ~ 1l1'1l1 VtI dl 'U..rtI 'I \91 Cll~ fl'lClli ii l'U 1'ill 'U fl1'J i '11..r~U 'J ~ fl tlU li.'J n'ilU 'J~ f11fl'll Cl ~1U 
~ ~ 

"" jI... a 0 jill)'" ud 'I jI'I I '1 dOl lI)' jill)'"
'ff'UfIltl'U!Vltl'Vllf11'Jllfl 1'\Jl1'JtI! ClV'U!l1 !l1l1fllV l'UnCll'V1fl'lClf11l1'U~ U\9I'\11fl 11l'ffl111'Jf:lUfl 1'\Jl1'JtI 

o "" ud C\ Y ltJ rJJ Y ~ GI jiG] jI d d ,. o.c::9.c::9 QI 

~1!'U'Uf11'J! ClV'U'ff'UfIl I~UCl1 fl'lCl'ffl111'Jf:I'ff'l 111 1'lf'Jlf1l\9l111'V1!l1'U'ff1ltl1'J I~VfIl'U'If:I'IClflElW~UCl~ 

. " .
 
'fffllVl'\JtI'I-ff'U fll'\JW~Yi1Ufi'U ~ 'I Vi 1t..r1I1\9I'J fl1'J'U!~ 'U1I1\91'J f11'J'\1 ~'I 'ill flYili fllVl VllflEl1'\JtI'Ifl'lCl U~1 
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C\ ~... " 
3.1.6.4 fll1&1Unfl'Utf'Ufll (Recall) 

1J1~'j fln l~ tJfl~'U ff'Uril1n'U1J1m fln~ ~lh~fl tl'IJ 1i 'jn'iJ 1~U'I~'IJltl'l 1~mrltl 
'U • 

~~~~ ~ ':hff'U ri1'\1 tl 'I~'U In~wn1J 'IJ flVl ~ tl 'I ~lh ~ fltl'IJ 1i 'j n 'iJ 'iJ~ln 'U ~l~ tJfl ff'U ril~'IJ flVl ~ tl 'I~'U 'iJ lfl 
cu cu cu q cu . " " 
~'IJnflfI'Vi ~tl ff'U ril'w'U I U lllPi1 'Uu'j~I'Vlft'1 'I'W ~u'j ~fl tl'IJ1i'j n 'iJ 'iJ~ lJ.i1111J1m fln l~ tJfl~'U ff'Uril1J1 
'U 'U • 

" 
1~ ';'I,r'U fl tl '111J 1 tJ~ 'I tll '11 'U ~ 1J 1~ 'j fln l~ tJfl~'U ff'U ri11~ 'U 'Vll'11J fltl'j tl '1'\1 tl 'I mJ1 tJ'Il 'U '\I tl 'I i'i1'Ufln 

1~u'I~'IJ~U 'j ~ fl tl'IJ 1i 'j n 'iJ~ ~~~ ff'U ri1~ lJ.iii tl111JU 'l tl ~fitJtl tl fl1J 1~ I'll UltJi 'U iItl'l~'ll~ 
'U • 

1J1 ~ 'j fl n l~ tJ fl ~'U ff'U rilii fln tll '11 'U ~ 111 'U Vl 'j ~'j l'l1Uty tY~11i 'W 'iJ n w 1tl~ 
" C\ ~ 0 i" od jI Ct.1 .d. C\ C\ QI ~ lid 4!1 0 , od
~'IJ'j 1fltl Vl.ft'. 25511JW1'jl 43 (2) Cl]f'lfll'l1'U~ 'I1tl~~'IJ'j fltl'Vlft'1'l1'U'iJ'iW'l1'\11~tl~'I1'jtl'iJl'11'UltJtl~ 
'U 'U 

Iff tJ'iJlflffl'j'IJ'IJ tl111J 'I11fl~tll~ 'iJ'iJ~ 'IU'jlfltjunft'l'l':hiT'Iii ff'U ril~ 1~~ lmJ1tJIUU~1'11~ tl~ m~ tltl~ 

1'Uiltl'l~'l1~tll'iJln'U'f3''UmltJlPitl;1~ ~l'1flltJ ff'\lfllVl 'I1~tltl'Ul1JtJ'\Itl'l~'IJnfltl1~mh'U'j11J 1l'l~1u 
• 'U 

tll'iJ 1~11i -ll tl'l n'U tl ~l'1g'U I~ 1,rft'l'lii fJl'Ul'iJ,rl1J ~u'j~ fltl'IJ 1i 'j n'iJ ~ 1'I1U1tJff'U ri1~ m~ tl tl~ll'l ~ 1,r
'U' 'U 

l~ tJfll~'IJ ff'U ri1~ iT'I lJ.i 1~ ~ 1'r1 UltJun ~'IJ nfltl fl~'IJ ~'U 'iJ'U fll1 'iJ ~ I~ii fll'j IIIII '\IIU~ tJ'U IIU'l '1ff'U ri1 

';'Iflril11,riiml1JU 'ltl~fitJ 
" 

'U tlfl 'iJlfl-U 11 'iJ~U'U ffl,rfl'll'UtlW~m'j1J fll'j~1Jm tl'l ~'IJ nfl tlI~~lliJ 'U fll'j Iff'U tl 

iJl1I QI QI.e::t. " j/ .e::t.1 ~ ~ , QI QlC\ " 

llfl ~'\I'Yl'j~'jl'l1'IJWW~tl1Jmtl'l~'IJ'j fltl Vl.ft'. 2522 Cl]f'lI'Utl'l11'\1tl'l'jl'1Vl'j~'jl'l1'IJWW~tl1Jmtl'l uu q cu uv q 

~'IJnfltl Vl.ft'. ,.. ';'Iflril1ii fll'j'IJ'j'j'iJ'rI~t1lflwcn1'UI~tl'lfll'jl~tJfl~'U ff'UrilH 1~tJUWtU~111'U1Jlml 
cu q u u 

36 1~1J In'U fll'j IV;1JfJl'U l'iJ'\Itl'ltlW~m'j1Jflnri1Jtl'jtl'l ~'IJnfltl 1,rii fJl'Ul 'iJtl tlflf'il~ 'Il~ tJfl~'U ff'Uri1 
• 'U 

1'U mw~ ~~ fln'Vl~fftl'IJ'11~ tl'W \';'iJUff'Uril11 ~1tll 'iJln'U 'f3''U~ 'jltJUn~'IJnflml'l~lJ.i tll'iJ-ll tl'ln'U 1~ tJ 

fl1'jtll'r1'U~~'llfl~11J1J1ml 30 'rI~ tl~l1Jfltl'rl1J1tJg'U1~19 

19 I QJ QJ.c:il. " 'JJ .c:::il."t IV .::i <lJ Q,I.c:::il. r 
~l-:J'Vi~::~l'lfl.Jruru~fUJfI·H)-:Jf-lm !ilfl (~1.J1.J'Vl ... ) 'Vi.fI'.... 111~~1 8 l.Jruru~11

uu" 'U uu 

1J1~~1 8 hrVm~nfl11111'U1J1~~1 3611M-:J'Vi~::~1'lf,rruru~fl'llmtl-:J~l.Jnml 'Vi.fI'. 2522 11l1::MH 
u u q 'U 

f11111~tl 1U.Qll 'Vl'U 

"1l1~~1 36 ~rltl)jI'H9Jv'UfI1m':l1:yv'hff'Ufl'11~{)1'ilI~'UV'U~~lVlln~l.JnilfifI ru:: nnllm~tll'il tltln 

fhi-:J 1'I1'~u~:: ntll.J fi~n'il fillu'Um~'Vl~fftll.J'H1tlvi1:"'iltlff'Ufl'llT'U 111 fi'l~u~::ntll.J fi~n'il hifillu'Um~'Vl~fftll.J
~ q 'U,'U 

o4.c:::il. d'Q, '" 4 O.Q, I "''' "I t.cs QJ QJ ~ lV.cs 4 Q, d' 
'H~tl'Vi~'il'U ff'Ufll'H ~ tl~ll'U'U m~l11'lfl !~V Llllll'H9Jf-ll1tl'Uffllfl1~ f1ru:: m~ llm~ 'il:: 'il~ !'Hllm~'Vl ~fftll.J'H~tl'Vi~'il'U 

T iI.1 .. <:lj iI '" '9 iI. d~ il9 '" 0 ~~ " • ~ iI
!~vf;ju~::ntll.J~~n'illU'Uf;jlffVfI"l !'If'illVn L~ L'Umru 'illIU'Ulll1:: lH~1'U f1ru::nnllm~{)1'iltltlnfl1ff-:J'H111'IJ1V 

ff'Ufl'llT'UI~'U m~i1f1 ~11 1'U ~::'H'h-:Jm~'Vl ~fftll.J'H1tlViff'iltlff'Ufl'llT'U M.. 
1'Um tU ~ f-l Ml ~ 'Vl ~ fftll.J 'H1 tlVi~'iltlU~1 n{] ilff'U fl'llT'U tll 'ill~ 'U V'U ~~ 1tilln~1.Jnilfl 11l1:: hi{)1 'il . .
~ 

iltl-:Jn'Uv'U~~lVfi 'il:: In~'illnff'Ufl'l'u'U 1III~Vfl1~tll'H'U~~ l11nmlllll~ ~1 30 'H1tlmllnt)'H1J1VV'U fi'1 
d 0 ~ ... , .... I.J'd ... P 

f1ru::nnllfl1~l'H'Uffllfl1~'il:: tltlnfllff-:J'l-:J~tl lU'Un !~1 

" " .Q,.Q, " ~ (1) 'H111f;ju~::ntll.J~~fi'il'IJ1Vff'Ufl1'U'U 
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~ , .. 51 
3.1.6.5 fl11f1U11fllflltTUfIl (Refund) 

., 
tGJf'U t~ fJd flmnl'l'Hll'j1'U fll'j fi'U ~'U~ 1 1l11'1 'j fll'j t'U fln fi'U 'jlf11~ 1~'U ~l'U \I~ 

tn~~'U \llflfll'jl'l fl~~fl'U'j~'I111~~ffWWl 'I11flt~'Umw nfl'U~ \I~ij fll'j flltU'U fll'j~ fl~~fl ~fI~~flfll~ 
OJ u u 

iTfl\l~a ~ 'U1l11'1 'j fll 'j ~ t ~fI'J U ~ flU 1l11'1 'j flnfi'U ~'U ~1 (Return) fi fl td fl ~Unflfl'\.h ~'U~ l~GJfn ~ 
OJ OJ' 

1 t!!I d.c!i rJJ .d QI.q I .q rJJ d i 'JI 0 i ... I t!!I rJJ .ct i jJ 1 ~ a
Ufl'rl 'j fl ~1l1f1'U flt'rl fll'l fl~ fll'j 'VI \I~ 'j1Jt~'U fI1 'jlf11 "l''U fll'Yll'l'U ~GJrl'j ~ lJ fI'U ~ 1 fJ t'j fJfl ~ 11 tlJ 'U fll'j fI'U 

.Q jJ a QI .Q I.c:. rjJ t!!I .J d.t:S I ~ GI 
"l''UfI1t'rlfl'jUt~'UfI1''l''UfI1f1'U (Return to get a Refund) 9f~flt)'I1ll1fJ'VIlJfll'jflm1(J~1l11'1'jfll'j t'Ufll'j 

<l!!I I .e:t. rJJ 1 .;, i ... I t!!I .... 1 l.q d' ~ G) Jt QI .qa 
fI'U'jlf11f11"l''U fI1 ~fJ'VI1 lJ flfl lJ 'j~1J 1~ flt)'I1ll1fJU'rI~U~~'rI1W GJrfJ'VI~ t'U t'j fl~"l't1Jt1J lU ~~ t'j fl~~~ tlJ~ 

0 'I 'JI"j "" 0 '" _~ 'JI "" I 'JI 'JI '"1 "" 'I 'JI 'JI_ I1~ fJfll'l1 'U ~ t11t1J fllJ fll 'j ~ 1t'U 'U fll 'j')"i fl n fl ~ fI ~ 1'1 flfll~ U~ 1 f./U'j fl fI "l'11l1 'j (J t'j fJ fl t'I1 f./lJ 'j ~ fl flU 
OJ OJ 

1i'jn\lfi'U'jlf11~1~'U~11'111J'I1~fll'Ul~fl~ffWtl.111l11'1'jl 222 U~~t~fl~~~tiJ~ 1l11'1'j1438i~
• u u 

" I JI " 

'U fl fl \I 1flU '111m~'U m WVi ~fl ~'U ~l'U'U 1.1 1 \I 1fl fll 'j 'Yll1i•'j n \I 'U 1fJl'I'j ~ '11~ fll'l ~ 1~ 
'JI d QI QI QI QI.q'1

UUU 1'I'j ~u ~1fl\l~ fl fJ 'UU~flU'Ufl~'rI 'j~'jlGJrU WWI'I'UlfJl'I'j ~u~ ~l'Im~ UUlJ 1'I'j ~ 'rI. fl. 2545 1l11'1'j 1 36 
OJ u u 

~f11'11 'U ~ l,r~Unflfl~t~~'VI ~t 'U fln t~ flffWW11'111J1l11'1'jl 32 ij ~'VI ~i~i'u t~'U ~1~'U ~lfi'Ut~lJ 
OJ U U 

I I" " 

~1'U1'UVi ~Unflfl~lfJ i tl t'~fl fll'j9ffl~'~~1'I1~flU~fll'ju'Ufl1,f.ll'U f11'11 'Um~fJ~l1~ 1 15 l'UUUU~l'U 
I "" ,

1~i'u'I1 U~ fffl U"l'~ ~t \I I'I'U 11~ flffW Wl U~ ~'U~lVi'Yllfln9ffl'UlfJfl'UU'U ¢lfl~ l~ 'U ~'U ~lVi i~lJ 1\11flm
U U ., 

o..:::to t!!I I QI - •'VIl1i 'j fl \I'll lfJl'I 'j ~'11 'j fll'l ~ l~U UU1'1 'j ~ t'Vll'U'U 

3.1.6.6 fl11'VYll,rfllUU''t'i'IJ'YIYlU'YIU (Compensation) 

fll'jGJr'f11 ~~1~'U i 'I1lJ'VI~U'Yl'Ut~'U itll'lllJ'I1~flfl1':i i1fJfl~fl~~1~'U 1 'I1lJ'VI~U 'Yl'U t 'U 

I ..:::to d' .d I rJJ It ef 1..:::to tI
tl'j~1J1~flt)'I1ll1fJU'rI ~U ~~'Yi lW GJrfJ U'j'j'Yi'VI 2 11~1m'j fl~'I1'U 1'Il:IJtl'j~lJ 1~ flt)'I1ll1fJU'Yi ~u ~~'rI1W GJrfJ 

1l11'1'j1222 

(2) 1,r~u':i:: fim.J~':in1l11ti'1 'IJ lU~fJ'Ull un,n!itlui''IJU~~ffU~lJ'U 1li1,r~~Uf)'U~mfJUfi~'IJn.flfl 
jI)/ Q QI d .:!I d .::!I Q 'j/ ~ 

(3) h'l~U ':i~ fitl'IJ ~':ifi1l1l ~Ufi'IJmtll 'j fJfifl'U tl''Ufll'U'U 

(4) 1,r~u ':i~ fitJ'IJ 'Ii ':i n1l~~l ~'U ~ri'~'11 itl1l11,r11111u ':i l'b'tllW l1i'm 1i'~ ri~ffU ~lJu m;'IJflU tltlfiUtlfi .. ..~ 

':il'11tllWl,)m 
v 

(5) 1,r~U':i~fitl'IJ~':in1l't11nlfJffU~lU'U 

lIlimfiWtt111lm':i un~litl'U1'IJ 1'Ufimlti'1 'U lU~fJ'Ullun~lIitlui''IJu~ ~ffuti'l fil':i1i'~l~'IJlIimi fJfi 

fiu ff'U ~1 m':i1i'~ ri~ ffU ~lfili'IJfiu tltlfi'U tlml'11tl1Wl1i'm Utl~ m':i't11tllfJffU ~19111l1':i':i fI tl'tl~ 1,rl~'U 1U911lJ 

U':i~mff'IJtl~f1W~m':ilJm':i 1~fJU':i::mff1u':il'b'n1l1l1'41'IJmn 
• v 

thri'~911lJlJl91':ilU 1,rU':i:: mff1'U ':il'b'n1l1l1'41'IJ fi1Jl." 
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., 
'IJ'VI'lJtu cl'~lJ 1191 'j 1 222 U'U ~'tI1(J \I ~ f'IJ ~~ IQ 'Vi 1~ fil8'U i 'I1lJ 'VI ~!! 'VI'U fl'J1lJ 

" " <u 

.c:1 Q,.' ~ .c::. el,. _I c. Q,I d I.c::. 9J dOl 20 , 
1~(J'I11(J V'U 'Vi ~ lfl ~ 'tI'U ~~ (JlJ fll9lli 'j 'jlJ~ 1V'U1'U V~1J1 \l1fl fll'j ~ ~lJ V'IJ ~'U fIl'VI 'I11'j~'IJ fl'Vi 'j V ~ 1119l 

o 

ili~v~i''IJ H~lvi Vfl11111iY (J'I11 m]'U In~!!I9i'Vi tj ~ fl1'j ill-Wli~''W ~'tI1(J \I~ i''IJ H~ lviVfl11lJ IiY(J'I11 (JtJ'U ln~ 
1 Cll o'e:. cd I d Y d ~ d lIJ 'j/ I e:. .c::l I ~ eK 

11191 'Vi tj 191 fll'j W'Vi 1fl''W fll9l VllJ V ~'tI1(JfIl~1 'I1'U '11 'j Vfl1'j fIl~ l'I1 'U ~~ 11 \I~ lfl ~fl11lJ 1~(J'I11m 'I1'U 'U 'U 'tI 'U 

Q,I ~ d ytl .c::l .d 0 lIJ Y ~ ~ .c:1 I ~ ~ Q,.' ,J

~~'U 'U fll'j'VI HC)fVl 'j (Jfl'j 1fIl'VI 'I11'j ~ ~ lJ mnfl 'U '11 'j V fll'j l'j (Jflflll ~VlJ 'j 1f1l '11 'j V fll'j el~'j 1f1l'VI 'j'Vi (J
<u 

ad' ... I",J GJ 'jJ Q,I 0' a d 1 Gl 'j/ I GJ I Q,J ,J
'11 'j V fl1'j l'j (J fl fl1 'til ~ lJ 'j ~ ~ (J'I1'U \11 fl fll 'j ~ '11 'VI 'j 'Vi (J '11 'j V fll'j l'j (J flfll ~ '11\11 (J ~ 'U fll 'j C)fV lJ IIC)flJ 'VI'j 'Vi (J 

'I11Vfll 'j 'tI V1 MllJ ~ (J'U 'VI i''Vi 6 'I11V fll'j l~ (J flfl 1'tI 'U ff ~'VI i''Vi 6lviV 'VI ~!! 'VI 'U ff1 'U ~ ~1 ~ ~'IJ fl'Vi ~ V ~21 ~~ 
~ '''' II) '" '" dl '" ,J <; _I '" d'jl I

IU 'U fIl~'U ~ 'I1lJ'VI ~ 1l'VI 'U fl11lJ I~(J'I11 (JV'U'Vi~1 fl~ 'tI'U ~~ (JlJ fll9lli 'j 'jlJ~ 1 \11 flfll'j'VI H'tI1(J~ ~lJ V'IJ 
<u
 

Q,I tie:. 0 I jJ r jJl ~.cS ClIr, d e.::t I Clio Y
Q,I 

VI 'j'Vi (J~'UV'U '111'j ~ 'IJ fl'Vi 'j V~ t '1111 fl HC)fV II el~'I11fllU'U mw el~llJ~fl\I~l'j (Jflfll~'U i 'I1lJ'VI~ll 'VI'U i~19I1lJ 

1J1191'j1 43 8 ~~ fll'Hl1'11'U ~ ~ 1'U1'Ufl 1Iff(J'I11(J\I~ V~t 'U~ el (J-WU\I'tIV ~fl'lel 
o <u 

i1\1\1U'U'Vi'j~'j1'11Uturu~-W\ll'jW1fl~~'IJl1f1fl 'Vi.fl'. 2551lJll91'j142 i~fh'l1'U~f1~ 
q u u <u 

I '" ... <; <;. 'I 'jI '" d 'jI_1 "'. <;
"fIll~(J'I11m'ViVfll'jel~ t'VI'l:l" (Punitive Damages) ~~(Jfll'l1'U~ ~'I1mW'VI~lJ'j~flV'lJ1i'jfl\lm~'Vl1 ~~(J 

_I'" 'jI "'<; <; II) '?l "I 'I "I _I '" I ,'jI 'I 'jI'jI "'<;
l'iJI9I'U1IV1IlJ'j(J'lJH'IJ'j tflfl ~~(J ~lJIU'UlinlJ'I1'jV\I~ t\l'l1'jVlJ'j~1J1'V1lel'UlelVV(J1~'j1mIHt'l1H'IJ'j ~f1fl 

<u , <u 

II) 'jI '" '" ... '" 'I 'jI 'jI_1 '" 'I 'jI I '" I 'jI "'<; 'jI '" 
~ ~ 'j 'IJ fl11lJl ~(J'I11 (J IlJ V fl'1 el 'Vi 'Vi 1fl'W 1 ~ '11 HlJ 'j ~ flV'IJ li 'j fl 'iJ '11~ t 'I1f1l1 ~ (J'I11 (Jl! fl H'IJ 'j ~f1flll el1fl'1 ellJ 

<u 0 <u 

~1'U1'iJa- ~ t,r~lJ'j~ flV'lJli'j n\l~1(Jfl1IiY(J'I11mvivfll'jel~ 1'VI'Wl~lJ~'U \l1fl~ 1'U 1'Ufl 1IiY(J'I11(J~ll'I~\11 ~ i~ 
<u 0 

19I1lJ~ fl'lellM 'U ~lJfl1'j i~ 1~ (Jt,rfl'lelij ~1'U1\1ti1'11'U~fl1Iff(J'I11(Jt'Ultif ~el~ 1'VI'W i~ililn'U ~V~lvl1't1V~ 

fl1IiY(J'I11(J~ ll~ \11 ~~ fl'1 elti1'11'U ~ 1119it1'1fhlff(J'I11(J~!! ~ \11 ~~fl'lelti1'l1 'U ~ij ~1'U 1'U 1~'U ili In'U,r1'11 rl'U 

myI l,rfl'lelij~l'U 1\1 ti1'11'U~fl 1Iff(J'I11m.;jvfll'jel~ 1'VI'W i~ili In'U M1Iyj1't1V~fhliY(J'I11(J~1l~ \11~~fl'lel 

ti1'11'U~ 

'Vi.fl'. 2551lJll91'j1 11 t,r~1'U1\1fl'lel t'Ufll'jti1'11'U~fl1IiY(J'I11mh'l1i''IJm1lJliY(J'I11(JI9iV~19I1\l (1J1m1 11 

(l)) II el ~fl18'U i 'I1lJ 'VI ~'VI ~ll 'VI'U lviV fll'j Cl~ 1'VI'W I~lJ l~lJ (lJ 1191 'j1 11 (2)) 'U V fll'l1 i1V \l1flfl1iY'U i 'I1lJ 

'VI ~!! 'VI 'U lviVel ~liJ ~ 19I1lJ lJ'j ~ lJ 1el fl tl '111J1 mlvi ~ IIel ~'Vi 1fIT '116 1~ (J fl 18'U i 'I1lJ 'VI ~!! 'VI 'U lviVfl1'jel ~ 1'VI 'W 

ti1'11'U~ i 1ililn'U ~V~lyj1't1V~fi18'Ui 'I1lJ'VI~ll'VI'U~ll~ \l1-3~fl'lelti1'11'U~ 

20 fhVivnmnff1fl f1 m~ 283012544 ~"llVn ~1JtlU'I'1 i''VlV~ 'lh':iflU n'Vlitl~1 ";lnu i1.i ~1'~·~l1ifm1Jruru1~'W: 'U ~ u u 'U 

~ 

91miinff'ruru111 fl~ I~ vnfl11ffVl11V M. 
" u 

21 fhVi'Vl1n1J1ff1flQm~ 5581/2533 ~"llV~tl~i'Utlfl Hfl1IffV111m'Vl':i1~ i'l111J~1~flUn'Vlitl~ i'u 

QJ G'iQ..d QJ ~ jI ~ I "'4 , QJ ~ QJ j/ jI jI

'I'1':i'VlVff'U mllVtl'UllJ'Ull19)111l.. tl1Ji'l111J1l11J1~ ff1J1I m.h~ iV'If'U'I'11.j~l11J1V i flVffOJOJ1'1'1 ~v~ 111~'\J1V'lffl 1'If 

fi11ffVl11 V1'U n1'U ~ ~citl~tl~ 1ff Vfl1'\J'Uff ~ '1'1 i''VlVff'U " tl~ mh ~ 1'1'1 ffl ~ tl '1'1 flll 'I'1'Uff1'U ~ ~1':i flU n'Vl i tl~5 n~1 v... . 
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. " 
OJ Y'"	 "l ... <dl

3.1.7 'lIlf1'ml~~~~tJ'U8ffWl'f1'mfl~'Ul! 

GJ $I ~	 d ~ ~ lIJ $IGJ.c:I ~,.. a'd.c:l 
fll ':i ':i ~ 'l1.J '\l tl VI Vll Yl Yll flll '\l 'U 'iI 1fl fll ':i 111 ':i1.J f111ll I"HJ '111 tI 'iI 1fl fll ':i 1.J ':i Ifl fI tll'U tI'U ~Ylll 

'" . 
f111ll '1111111.J fl VI ~ tl 'I i 'U U ':i ~ 1Yl ff1 Yl tlij tl ~mn tl1n ~1 tln'U 11'lin fll':i Vi ij flt! '11lJ1 tl1JtlJ tY~ 1111 ~:; 

in fll':i~ hjij flt!'I1lJ1t11JtlJtY~lllPi~mw1~~fl~'ln'U1,rijfll':i':i :;~1.J,rtl'WVllYlll1tl1n g'U "l ~'llJ1~':ifll':i 
'I ... ~ ... '1.1 It) "' ... '"'" I'Ufll':i':i~'l1.J '\ltlVlVllYl I'Uu':i ~lYlff 1Yl till 11 'l'U 

. 
,	 , "l 

3.1.7.1	 fl1~~;)~m mumm (Mediation and Negotiation) 

lIJ,d~ GlCJ,J~ .c:I~t::t.ddl d GlCJJ CJ,J 

fll':i Ifl~lfl~ tJllJ'U fll':i':i:;'l1.J '\ltlVlVllYl tl fl11i '11 'U 'lYl fJ mw ~fl~'l I'I1f1'U flm'lI'\lllll 

'"	 . '" 
"lf1t1l,rfll':i 1'iI':i 'il1n'U':i :;'I111'l~fl':iWl1'lfftl'lNlt1I~'U 1u tl~l'l;t'U1111 ~':i fll':iv11'11UlVi'\l tl'lfl'Ufl~ l'lU 'iI ~ 
lIJ	 I CJ,J lIJ", I ~~ j} QI ~ d $I ~ , $I I a GJ CJ,J CJ,J 0 j} a '" Illl'\ll IUllJ'U~~lIff'U'lf'\l111'\ltlVlVllYlll~tIl'il'il:;1'\l1':i1lll'il':i'iJl'I1':itl m'\ltlll'U:;'Ul '\ltllff'Utlll'U:; 'I1':itl 

.	 '" 
II 'U 1Yll'l111CO"l l.wtl 'iI ~ l,r,rtl.,jll11~'lU'U fl~1.JI ,rlfffl11ll1,rll 'iln'U ':i~ 'I111'l~ mw ff1'U fll':ilPillff'U1 'iI i 'UI	 ~ ~ 

, 
fll':i':i:;~1.J,rtl'WVllYl iT'lll1'U 'Utl'l~mw22 fll':i 1flrilfl~ tI,rtl'WYl1Yll 'UU ':i:;IYlff1Yl tlij 2 U':i:;lflYl fitl 

~ 

1)	 fll':i 1flrilfl~tI,rtl'WVllYll'Uffl~ (Court Annexed Conciliation or Mediation) 

fl1':i 1 fl ri lfl~ tI,r tl'WVllYllltlfl'W 'il1':i w 11~ I~ 'U 2 111 fl1':i fi tl fl1':i U':i ~'U tlll,rtl 

~nl'11'UlIH1'UU':i~ll1~flt!'I1ll1t11n'W'ill':iWlf111llll-W'llJ1~':i119ll1~':i120 1l~~lJ1~':i120 Yl1 

ll1t1ll1~':il 19 l~ 'U1.JYl1Jt1Jill~~"lf1tJlff~ll 1tlfllffll~~f111llffllW'Util~tli 11'1011 
" " 

.1 "'.1	 ... "i '1~ "' • ..d ':"'1~' ~ 
fll':iu':i~'U u':i~ 'U tllltltlll f111ll fl'U 11ItI I'11 ffl~ll tIl'U l'i1Yl 'iI~ff 'I m fJ f111llll lffl ~ 1I1t1~'Ultl'l 'I11flffl~ 

did I CJ,J QI GJ jI.t:::I. CJ,J a ... 1 .<d._I	 QI lI) l)I

l'I1 'U 11fll':iYl f1f111llll lffl~1I1t1~'U ltl'ltll'iJtI'l I'I1lflll'\ltl~ fl~'l'l1 ':itl fll':iu':i~'U u':i~'U tllltltlll fI11llfl'U 111 
~ 

'" 
ll1t1u fl~ ~'WVll flfll 'iI:;VI til tllllU':i ~'U tlll,rtl'WVllYll,r~f111ll~ fl~'l n'U i 'U 1'U~fftl'lffm'U 'I1~tll 'U 1'U 

iY1.JVI tIl'U U1111':i fl IVI':i 1:; l~ 'U 1'U ~Yl'U lt1~ f111ll '11 ~ tl~f111mf'l fftl 'I Nl till lV11.J ffl~ 111 'U f1f'lll ':i fl ~'I 'I11fl 

ffl ~ 1li ff III 1':i f,) U ':i ~ 'U tlll,r tl'W Vll Yll 'U 1'U tf'U ff 11 ~ 'iI tll 'iI v11 fll ':i U ':i ~ 'U tlll,r tl Vll Yll 'U ':i ~ '1111 'I fll ':i 

.C\ lIJCJ,JCJ,Jt	 Q,lCJ,Jq Q./\t]jlGlY do.C\ 

VI 'il1':i W1 111	 mflfl11ll fflll 1':if,) ~ fl~'l':i~'ll.J'\ltlVlVllYl fl'U 111 I'11 ffl~ 'il11 ':ilt1'll'U II ~~ll fI1V1V11flfll~lll 
~ 

'"	 '" '" ,rtl~fl~'lU':i~UU':i~'U tlllU'U l1'lUi,r1~'U1U~lllU':i~ll1~flt!'I1lJ1t111i'W	 138'il1':iW lf111llll-W'llJ1ml 

ff1'U fl1':iU':i ~ 'U tlll,rtl'WVllYl mll':i ~1.J1.J fll':i 1 flri Ifl~ tI,rtl'WVllYlI~tl iT'll,rInll 
I I j/	 I 

fll':iU':i~U U':i~'Utlll tltlllfl11ll i 'Uffl~ 1~'U fll':i 1 flri lfl~ tI,rtl'WVllYl i 'UViiWJ'U l~'Ull l'i11flfll':i1 flrilfl~ tI 

.
22 Q,f fJI .a 

~ 
-=I _~ 0 .et , , Q 

tu'lf'lfl 'U tI fJI'lftH11N. (2541). utymOl'Ulilt11J;lfln.:.tfHIn"i::rn.JgJOO"i::U1'Unl"i'Vtill·Hl.Il'llfN 

O\!tyllgJ\l,JJ;llnl"i. "1'I!18. 

..
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• 'jI • 

,rtlVlVl1'VI 1'U,rtl-:lVl~l'HU 11~HJ':i~'IJ'lJf11':i 1m;ltl~ v,rtlVlVl1'V1ijl~f'IJ~'VInVlCl ~lm~'IJ'lJf11':i ltlrlltl~ v 
• • 'jI 

j} ~ ,. jill] I .c:I j} ~ QI <C.\ "l I .c:I iJ <C.\ ~.c:I.c:I iJ 
'\.I tlVlVl1 'VI ~ ~Wfj ~ tl Cll tl CI V'\.I tl Vl Vl1'V1 (Mediator) '\.I tl -:l 1:1'11 ':i i tlllJ ':i tll tll ':i ~ tl Cll tl CI V'\.I tlVl Vl1'V111i 'U fj 

'" .ko iI.d. 1 iI'" ~it "'iI'" iI 0 ,. 0

VlVl1tlEl1 9f -:l 'Vll '11 'U1'VI 1.1 ':i ~ 'U tllJ '\.I tl Vl Vl1'V11lJ 'U fI 'U CI ~fI 'U tltl fjVl Vl1 tlEl11 ~ 1'\.I tl -:l 1:11 'U 1 'U ~ ~W'VI1f11':i IWtl 
• 'jI • 

'd1'U1'UI tlrll tl~ V,rtlVlVl 1'VI 1J11'i-:llij'U 'd1'U 1'U1mj llVtl'illtl'd1'U 1'Ul~lJ llCl ~ ~~ 1,rii,rtl-:l I tlrlltl~ v,rtl 

~ I Y ~ .do".do QI ~ Y ... 1 j}~
 
VlVl1'V1 lWtl~ H'I11tl \11 tl'l1 tl -:lVl \I n W1f1 ~ ~~VlJ CI tlElW~ llJ'U '11 tl-:l 1.1 ':i~"lflJ II CI ~~VlVl1 tlEl111 CI ~
. .. 
'VI'U1Vfl11lJ \I~ III 1:11lJ GJt~fl1 v1'U '\.IW ~11 ':i~'U tllJ,rtlVlVl1'V1 

'U tl tl \11 tl f11':i I\I':i \11 I tlrlltl~ V1 'U ft1C1 ~llJ 11 ':i~lJ 1C1 tlQ'H 1J1V11iVl\lnw1f111lJ 

llvl-:lllrf1 il \I \I U'U V-:lii f11':i I tlrlltl~V~llJVl':i~':i1"lfUturiJ~11iVl\lnW 1f1~~'IJnflfl Vl. ft.2551 ~1V 1~v 
q U U l\I 

Vl':i~':i1"lfUtytY~11iVl\lnW1f1~~tlnflfl Vl. ft. 2551 tl1'l1'U~I~tl-:lf11':iItlrlltl~V,rtlVlVl1'V1 I~l 'U1J1~':i1 

1iI ~ iI 0 II) I .d <:\ iI "',. <!I 1iI iI '" <:\ <!I .d 
25 'H ft1C11lJ 'U fj'Vll f11 ':i ~ tl Cll tl Mfl ~ fj'IJ ':i ~fl fll tl-:l '11 ':i tllJ tl 'IJ '111J1 V 'I1l \I 1Vl 'U m 1'U fI ~'11 ':i tl'4 fI fI CI 'VI ft1C1 

tl1'l1'U~'I1~tl~ ~fl11lJ~ tlCl -:In'U't11'HU1~'lf1Vl'I1~tlft1C11 'U f11':i Itlrlltl~ VfI~~'IJnflfllij'U~1 tlrlltl~ V~ 

1~ ~-:ltln ltlrlltl~V~llJVl':i~':i1"lfuturiJ~d'tl1'H'U~ 1,r ~11ij'Uf11':i1'U1'UVl\lnW 1 l~tl1\1'V1tlllCl~~11M 
u u 

1J1VlftllJ n'Ullrf11,rl~lJ't11tlnI tlrlltl~ Vfltl'U f11':i l~lJVl \lnw 1fJ~ (1J1m1 23 II CI ~1J1~':i 1 24) tlnI tlrl 
, • 'jI 

ltl~ V~llJVl':i~':i1"lfUturiJ~11iVl\lnw 1f1~~'IJ~1flfl Vl. ft. 2551 ~-:llij'Uf11':i I tlrlltl~ V1'U'U'U~ tl'U'I1~-:l \l1tl 
u u .. 

~ii f11':iVl tl-:l fI~ll rf11'I1jjtl'U tlnI tlrlltl~ V~ llJ 11 ':i~lJ 1C1 tlQ'I1lJ 1V11iVl \I 1':i w 1f111lJ IIvl-:l 

2) f11':iltlrlltl~V,rtlVlVl1'V1'Utltlft1C1(Out-of-Court Conciliation or Mediation) 

tl~~f11':il\l':i \11 ltlrlltl~ V'Utltlft1C1 1llii'IJ'VIUtytY~'\.Itl-:ltlQ'I11J1Vtl1'l1'U~ I ~mh-:l 

cjf~ 1\l'U ~'U min'IJ f1 m W~ \I ~~ tl CI -:l n'U 11 \I~'t1 1tll':i I\lH 1Itlrll tl~ vti tl 'U 'I1~tl III ~ tl1J11~tlii .. .. 

Vl':i~':i1"lfUtytY~~lJmtl-:l~'IJnflfl ('QU'IJ~ 2) Vl.ft. 2541 'dl'Um1'Uflw~m':ilJf11':i~lJmtl-:l~'IJnflfl 
II) iI ",,,j iI .. iI "',. .d II) '11) iI '" ~ ,l '" iI '" iI 
~~ ':i'IJ l':i tln11':i tl -:l'VI tl'\.l \11 tl ~'IJ ':i ~flfl'VI ~lJ ~~ ':i 'IJfl11lJ llJ 'U 1i ':i':ilJ \11 tltll':i9ftl1:1'U fIlll CI ~'IJ ':i f11':i\ll tl~. .. .. 

.C\~o ~iJY.do It l.do .d "l,d QI

1I':i~tltl'IJ~ ':i tl \lllJ 'U ~ 1'U1'U1J1tl 9f -:l'\.ltl':i tl-:ll ':i V'U'I.Jl-:ll':itl -:l~ mw 1:111J1 HI 'VI \I~l \I':i\l1 ~ tlClltlCl V~tlCl-:l tl'U 
, ,'JI 'JI 'JI 

1~ llCl~I.wmij'U f11':i~~I~tl-:lf tl-:ll~ V'U 1'U l,jtl-:l~'Ull CI~lfi~~CI~n'IJ~ mw 't1-:l1:1tl-:l~lV ~-:l 1~iif11':i ll~-:ll'i-:l 
II) I .d"j iI .. iI "',. 23 0 ,. '" 0 

flW~tl'4m':ilJf11':i ~tlClltlClm':itl-:l':i11':itl-:l'VJtl'\.l\lltlfj'IJ':i ~flfl \l1'U1'U 4 GJt~ ~~VmftVm'U1\1'\.1tl-:l1J1~':i1 

15 m1-:lVl':i~':i1"lfUtytY~ ~lJm tl-:l ~'IJnflfl Vl. ft. 2522 ii'H U1~1 'U tll':i~11ij'U tln 1\1 ':i \I 1Itlrlltl~ V 

a Y 0' I j}.C\" QI iJ ... 1 .C\ .d jI .do '0 QI 

l':i tln11':i tl-:l'VI tl'\.l':i ~ 'H 11-:l ~ 'IJ ':i ~flfl tl'IJ ~1.1 ':i~ tltl'IJ 1i ':i tl \I 'VI ':i tl-:l l':i V'U ~ tl1:11'U tl-:l 1'U flW ~ m':ilJ tll':i 
q l\I l\I q 

• 'jI 

iI iI "',. <!I iI "''I <!I iI I <:\ II) I '" II) iI II) I

fJlJmtl-:lfj'IJ':i ~flfllVltl'l11'\.1tl~~ ~'Ul'IJtl-:l~'U 'I11tl~mW ~lJ1:11lJntl~tlCl-:ltl'U ~~ flW~tl'4m':ilJf11':i ~flCl 

..
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lfl~ fJl~ 'rN'jTJf~N'VJ fl.,J\11 fl ~tI nflfl \I~'t11 fl1'j 'ff'fJtI 'ff1'U 'H 1~ tilVI \I \11-:111 Cl ~ 'j 1t1'j1lJ'Vl fJl'U 'H ~fl~ l'U I~ 'fJ 

1'ff'U'fJfI11lJ 1,.'1 'U ~'fJfI W~ 'fJ'U m 'j lJ fl1'j ~ \ll'j Wlfli'U m 'fJ-:ll~ 'fJ -:I'jl1f'fJ-:lfl fl'l1'\llfl ~tlnflfl~ \ll'j W1~ 'fJ1U 
• • OJ 

hwih \I'U'U 1:YTJml'U flW~ m 'j lJ fl1HilJ m 'fJ-:I ~tlnflfl 1 ~ii flnl'ff'U 'fJi 1-:1 
• • OJ . . 

QI QlCt. 91 91 Ct." Q,I do 91"l Ct. Ct. QI QlCt.91"
'Vl'j~'jl'll'tlttlttllPlfllJm'fJ-:I~tI'j Iflfl (~tltlfl ,.. ) 'Vl.rY.... llfll'Ul'VllJllPllJtlfltlttlttllPll'HflW~m'jlJfl1'j uu q cu uu . . ,
91 91 Ct." 0 'j} d"l I d .A:!:I ... I do ... 1 'j} Ct. d <II Q Ct. Ct. 

fllJ fI 'j 'fJ -:I ~tI 'j Ifl fI fll 'H 'U lfl Ifl Cll fl ClfJ'H 'j 'fJ u 'j ~ 'U u 'j ~ 'U 'fJ lJ 'U 'fJ'Vl 'Vllfll fl fJ 1 fltl fl n Cl ~ llJ ~'fffl1i 'U 'fJ-:I 
• OJ 

~tl11flfll~'fJ'lf1fJCl~U1lJ1WfI~~\I~1uffrY1Cl ~-:I'Uttlru~mil'UlJ1IPl'jl 3
24 

CU CU CJ U cu 

" .. 
'U 'fJ fl\llflU U'j~lflrY1flfJV-:lii fl1'j 1mi lfl~ fJ~ 'fJ~'Vllfll1 1~'U 1tllltltl'U'fJ-:I'ffm'U'U 

(Institutional Conciliation) '~llri ~'UV1flrllfl~fJ~'fJ~'Vllfl 'ffm'U'U'fJ'4ty111PlI'lCllfl1'j m~fl'j1-:1~~1i'j'jlJ 
dI 'I iI '" , " I d" I .. '" iI '" 'i "''''' II) I d iI '" 'i '" II) '. "" ,J I
C))'-:I !'H tI'j fl1mfl u 'j~'ll'l'll''Ufl u 'j ~'ff -:lfI'j ~-:I tI'U'fJ'Vl 'Vllfl l~fJ11i IflCllflCl fJ'U 'fJ'Vl'Vllfl l~fJf.J-:I IlJ'U lf1~'U'U ~ 

rY1Cl l~fJli1 'fJfl H1flrllfl~ fJ;J'fJ~'Vllfl \llflfl~ltlfJ'U'j lfJ~'fJ~fllI'U 'Ufln' flrllfl~ fJ;Jtl~'Vl1fl'U'fJ-:l1:hJml'U 
OJ OJ 

QI 91 .cit d ~ 4 91 Ct. .cld 9J dotd QI.c::..d ~ ICt. 

'j~-:ltI'U'fJ'Vl'VllflC))' -:llJ fl-:l'fJ~1Pl rj'Vl'Vllfl'l:Jl11Cl~'lJflflClfllJ fl11lJ1 fI11lJ'ffllJ1HlfllJ fJ W'fflJ tI IPl IPlllJfl~'UfJ IflCl 

lfl~ fJ;J tl~'Vllfl fll'H'U ~ II Cl~~l'U fl1'j'fJtI'jlJl~fJ1fi'Ufl1'j flll'U'U m~tI 1'Ufl1'j' flrllfl~ fJ~'fJ~'VllfllJ111~1 

QI d QI "l9JQ.I 0 91 QI Q,I Ct. I'j} ... 1 'j} Ct. QI " " 
fl-:l 'U 'ff fI1 tI 'U ! ~ \I ~ fll "'U 'fJ tI -:I fI tI fl 'j ~ fl n -:I fJ.1Pl1i 'j 'j lJ 11 ~ ,1 Ufl n u 'j ~ 'U tllJ 'U'fJ 'Vl 'Vll fl 'ff fI1 tI 'U 

" . . 
'fJ'Uttll11PlIPlCllfl1'j 'Vl.rY. 2533";i'U 1~'fJl~'Ull'U1fll-:11'Ufl1'jfll1iA'Ufl1'j'flrllfl~U;J'fJ~'Vllfl." . 

3.1.7.2 fll'.itl1;fqJl1\J1(l.j~lfll'.i (Arbitration) 

,. ~ .c::u:1 QI 'j} Q d Ct.d .cIt.cd I d._I c7'd 
fl n 'fJ 'U ttl 1 ! IPl IPl Cll fl n l'U 'U 11i n -:I tI 'U 'fJ 'Vl 'Vllfl 'fJ fl11i 'H 'U -:lfl fI m Wu 'j ~ 'ff -:I fI fl \I ~ 

q u q cu 

I " " " I " 

'H~ fll~ U-:I fl1'jVl 'fJ-:lfI ~~ 'fJrY1Cl 1~U~ mwff1j'fI'j 1\I\Pl-:ltl flfICl Vi 'ffllJl1 l~ 'U fl Cll-:1;i'U 't1 mu1l1~ \I1'jW l~'Ul~ 
. " 

OJ • 

~'fJ~ 'Vllfll11n~;i'U fl~'HlJ 1U'U 'fJ-:lU 'j~lflrY1 flU'H Cl1U~ 'Utlii fl1'j'UtytY~i,rti mw$\'fJ-:lU 1;J'fJ~'Vl1fl ~'U In~ 

\l1flfl1'jufi'U~1Pl1lJfl~'HlJ1fJl;J1~11ifl1'j'fJ'4ty111PlI'JCl1fl1'j~1fJ~-:lfl~'HlJ1U~ii1:1fl'l:JW~I'lf'Url' ff1'U i my 
\I ~ I~ 'U fl ~ 'H lJ 1(II ~ U1 titl fl n,r~ fl n n \I fln ~ 'U l~ 'U 'ff11i nw ~ 1'lf'U 'Vl 'j ~ 'j 1'll''Uty ty IPlI1 'U ti'U 

'fJff-:l'H11lJfl1'Vl6 'Vl.rY. 2497 'Vl'j~'j1'll''Uttlru~flnhJVl1~lU~~1Pl'Vl.rY. 2511 'Vl'j~'j1'll''Uttlru~llH-:l1'U 
u u u U 

QlQlc7' ~~9J 

'fflJ'Vl'U1i 'Vl.rY. 2518 lU'UIPl'U 

24 :lJl~':il 3 UWW~il "1,rl~1Jf1111J9ieliurl&u (111) ll~~ (1/2) "lel'l:lJl~':il10ll'l'i'l'Vi':i~':il'1fUWW~ 
u u u u 

~1Jmel'l~'IJn.flf1 'Vi.fl. 2522. .. 
(1/1) i milfi~tJ'I1 ~elU ':idj U ':i~'U el1J~elVi'Vil'Y11~tJ1n'IJm'.i~~lii~l'ff'YI1i"l el'l ~'IJ n.flf1~l1J~ ~'IJ~1.flf111~~.. .. 

9J... 1 -=to 'J/ t d _~ d' 

r;ju'.i~ nel'IJ ~'.iml'.i el'l"l eln el'U 1Jn1'.i'Yi el'lf1Yl~ elff1~ 

(1/2) ri'llff~1J ~\i!J'Ul11~~ff,r'IJff"l.!'U'l1'U~1Jmel'l~'IJn.flmf'l1'Umf1~!1l~~mf11eln'lf'U~'liu1j 
.1 1 0' Q.I ~ 9J QI 9J .Ql Q,I o'd 0 

r-l~u'.i~ tJ'If'U"lYl'l1':iellW'ln'IJr-l'IJ'.i .flf1m1J'I1~mntll'YI'YIf1t1l~nn1Jm':im'l1'UYl ... 

..
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" dl'111'I.Hl'4 ty 11IPlI'J 'llfll1'lHl tlffl'l,r'U ~fl ~~ 1'111 tl.l1tJ1 ~ll 1'l tlt]'I11J1t1ill ~ 1111 w 1 

ml11U~~ 1J11Pl11 221 tJ1~tlfl'IJti'IJ~1~11'l1,jttlui~fl'Uttl111Pl1Pl'llfll1~.ff. 2545 'I11tl~'lJ1!flfHI'l~~ 
Uti qu q	 cu cu . 

.... 1 Q do j} GI "<do Q,.O j} Q ,. -C\d ott 1 do d _~ do I 

lJ1 ~ tlfl'IJ 1i 1 tl1'l1l '\1 fllPl tl 'l ~ 1'1111 fll n ~ ~'IJ '\1 fl ~~ 1'Yl I~W 11i fl'U ttl1 IIPl IPl 'l1 fll 1 tl fl 'U 'Yl1'l ~ 11 fll1 l"I fl~fI ~ IPl fl 
q	 q u q 

d 0 ~ j} j} Q CiI " ott Q Q Q,.O' .d 0 jJ Q J Q 1 ~ 
ffl'l tl1'l111J 'U IPl fl ~ I'ff'U fl '\1 fl~ ~ 1'Yl I'll fl'U ttl1 IIPlIPl 'llfll11 'U 1'I'iWtlfl 'U 'Yl1'l ~ 'U 1'\1 fl~ ~ 1'Yl'\1 'U ~ 1'Il1W1 'U'l1'U." . 
ffl'l 

1.c9 'llJ 3131"''1 "'31.1 '" llJ'llJ3I'" ')31')31 '" 
UlPlfl~fltJ1~ 11 Ull~'lJ1 Iflfltl'IJ~lJ1~tlfl'IJ1i1tl1'l1'l~ III l~llfll1IPltl'l~ l'I1I'l1flln~~'IJ 

OJ OJ • 

31 '"	 '1 "'''' '1 llJ 31 , 3I.,j '" 31 '" .1 31 '" '1 31. 1 '" 
'\1 fl~~l'Yl	 l~tl11i fl'4 tyl IIPlI'J 'llfll1 n'l1~'I1'U1 III mtl~'\1 fl~m'Yl'\1 'U fj'IJ1 IflflU'l~fjlJ1~tlfl'IJ~1tl1'lm1'l 

Q,I	 Q,I GI Yd 0 jJ Q r ,. d tI) j} .c9 jJ I .do 0 j}

IPl tl'l ~tl 'Uflltl'l1 ~ ~ 1'1111 t111'U 1'\1 fl~ m'Yll 'ff'U fllPl fl fl'U ttl1 IIPlIPl 'l1t111 tl I~ U'l ~ fI ~ Ull 111'1~1l fll1'U 1'\1 fl." . 
" ~m'Yl,r'UVffl~fI~~flffl'lU~1 tJ1~1l1'ltlt]'I11J1t1ill~1'Il1Wlml11Uvt~ 1J11Pl11210 ii~ 1J11Pl11220 ,~ 

• "'''' '1 llJ 31 dI ~ ","; I '" llJ 3I_~ 31 '" I 31 "'.1 d '" 
fll'l1'U~11ifll1fl'4tyl!lPll'Jmfll1 n C}f~IIJ'UmW 'Yltlmw l~l"I fl~1 fl~fI~ IPl flffl'lU'l1U'l~lllJ1~1~'U~~1'Yl 

a..o G) tJJ	 d Q & ~ .Jt I .d j} Q,1 .d Q GJ Q d ,. I dd 

tl'U I'U'\1fll'Yl1'l1'lHC}f ~11J 'U11 fl~tI~tlltl'Yl m1'lIPlfl~mfftlmllJl'l1t11'l11tt1~ lff'I:J I'U 1'l11'l1~ I~tlmm~ flmw tl 
•	 " OJ'" ,j) It,. .Jt ~ j} d Q I "131& do IQ,1 

fl11l IPl tl M tl 'U '11 ffl 'l UIPl ~ IPl ~ fl 'U ttl 1 IIPl IPl 'l1 fll 1 I~ fl 'l1 '\1 1~ 11 ttl '111'\1 m 'Yl1'l1'l H ~ ~ tl'l11 I~ C}f ~ 11 tI tl11 
q u	 q u 

fl'4ty-111Pl1'J'llfll1 1'Uffl~ 

3.1.7.3	 fl1~~l!'ih.AfI~'huna (Proceeding in Court) 

fll 1 ~11 tJ'U fI ~1 'U ffl ~ I~'U ill flln~Smi'fl~~l'Yl ~ fi m w~ ii,rfll~uti'~ff'Yln'Yll ~ 
OJ 

I JJ JJ , 
I • 1"CJ Q,1 jJ Q d, Q .c9 11) Y ,.. Q.c:I d, I .c::S _~ jJ d, I .-=!t GJ Y 

H~~'ffl1J11f1'Ul111 'l11 'U flln~~'IJ'\1 fl~m'Yl'Ylltl~'\1'U I~ I~ tl1li'U fI mw 1'I~l"I fl~1 fl~fI~1Plflffl~l~fl I'll 
OJ 

" . 
ffl m~ 'U ~~ 1'111 w 11'1~ ff'U,r fl~~ 1'Yl 1J11Pl1 fll1 1'U fll 1~1ItJ'UfI ~ 1'U ffl 'lih~ 'U 1J11Pl1 fll1liii tlt]'I11J1 tI 

nl'11 'U ~ '1fl eil~ 'l1~11'l 'U 1 ~ tlii tll 1 n I'll 'U ~ill tll 1 Vf fl~ fI ~, 11'UtJ 1 ~ 11 1 'l tlt] '1111 1till~~ ll~ ~ ~ lW'l16 

Q,1 Q,1Ct, rjJ j} Q ott & 0 Q _~ e::l Q,1 Q,1Ct, rjJ 

~1~ 11'l1'IJ tt1tt1lPl fill flHl~ ~'IJ 1 Iflfl ~. ff. 2522 C}f ~ fll1 ~11'U'U fll1 l"I fl~fI~ ~ 1 ~ 1 1'l1'IJ ttl ttl IPl fill m fl~ 
Uti q cu	 Uti q 

~'lJ1!flfl ~.ff. 2522 '~1JtytY~l~fl~611..l11'1fll1~1ItJ'UfI~U'Yl'U'11'U1J11Pl11391~tliimrmtlwcv1fll1 
" ~1I11W11 'l.A fll11,r1~ 1ltJ'U fI~ U'Yl'U~'lJ1!flfl ~~ij 

OJ 

1) ~~ ~fl~'\1fl 1l1'~lltJ'UfI~U'Yl'U~fl~I~'U~'lJ1!flfl IPll11ml11'l11J1t1~,jttlui~Hl 'U cu	 cu u U 

I Q.1 QJ.e:t, Y Y Q	 , a 9J Q , y,J .:!t

111~11 3 U'I1~~1~11'l1'IJttlttllPlflllmfl~~'lJ1 lflfl ~.ff. 2522 tl'l11f1fl ~'lJ1 lflfl'l11J1t1ml1111 ~C}ffl'l11fl u u q cu	 cu cu 

llJ 31'" '" 31.1 '" "" 3IdI llJ 31", "" '" 31.1 '" 
I~ 1'IJ'IJ1 fll1 I'll tl~lJ 1~ tl fl'IJ li 1 tl1'l '11 1 fl ~C}f ~ I~ 1'IJ fll1 1'ff'U fl'l1 1 fl fll1 'l1tl'l11'U 1'Iltl ~lJ1 ~ tl fl'IJ li1 tl1'l cu q cu	 cu q . " 
"" , 31 ""	 '" 31 "" '" '" .c9 31131'" 31 "" 3IllJ3I'" '" 31.1I~ fl '11 C}f fl 'ff 'l.A fI1 '11 1 fl 1 'IJ 'IJ 1 fll 'iU'l ~ '1111 1tlfl1111 1111 fI ~ ~ 'l1'ff'U fI1'11 1 fl ~ I~ 1'IJ 'IJ 1 fll 11'Iltl ~ lJ 1 ~ tl fl'IJ 

OJ OJ	 OJ 

'" '1 3I"'llJ 31 ~ 31 '" , d 
~1tl1'l1~tI'l1fl'IJ Ullll 1~IIJ'Ufjl'fftlfl1lPlfl'IJU'Yl'Utl\Pll11 

d 0 Q,1 ~ Q Q Q j} Cl."l .c9 do 31... 1 
2) llfll1m~'Yllfl'U11J'Ufll1~~11l~'ff'Ylli'\1fl~~'lJ1 mW~lJ1~tlfl'IJIflfl 'I11J1t1f1~ 

OJ	 OJ 

~ 1n1'I1~ 'l.A ~1t1~~ a'tyty wvi1ti'IJ m ~ 111 fll 1 'l ~ dJ~ ff'Yln '\1 fl ~ ~'IJ 1!fl fI U'l ~ 1111 ii~ tl 1 W~tJ 1 ~ tl fl'IJ ~ 1 n1'1 

~I 
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fl'j~Vilfll'J "~ti1~iYYli'U'eJ~~1J11fli'l mh,n1i1~mh~ i~ M~m1"lviYYl i ~1 ~ ~~d'1PI11l~,jUJf1i~1 ~i 'U 
~ u·~ 

... I 'JI 'JI 'JI "'.,.
fl fJ M1l1 tl'eJ 'U It"~ flfJ M1l1 V11~ 1 Vfll'J fjlli'l'J 'eJ ~ rj1J 'J tfl i'l 

3) fll'J ~1t'U'U i'l~ 'il~t~'U1J'J~ lV'b'U~'eJ~1Jnfli'lI~'U ff1'U 'J11l 1~V-Yl 'ill'JW1'illfl 

... "'i dYI' ij/A.c1."(1) "fl'ilW~'U'eJ~fll'J1J'J~fl'eJ1J1i'J fl 'il ~Yl It11 11 'il~fl'eJ mfl~i'l111llffVl1ltlltfl~. ~ 

1Jnfli'llriV~'Jlm~V1 u~ih~q~fll'JW~Il~'U1 ~11 l11fl~1J'J~fl'eJ1J ~ 'J fl'ilV~i'l~1J'J ~fl'eJ1J~'J fl'il ~fl'ilW~ 
Y • 
... I 11).1 • i 'JI 'JI "'.,. a 11) 'JI... "" 

'U'UIPI'eJ tU'eJ1'ilYll Mrj1J'J tflmlV'eJ'U~ t~'J1JmllllffVl11V 
Y 

(2) ~"'U'eJ~fll'J~ltU'Ui'l~ UYl'U~1Jnflmlvi~ir'U'il~I~'U1J'J~lV'b'UUn 
~ 

~1J11flmlvg'U~ ~V~ h;1~1l1~'eJ~'U'eJlPll1l1l1ml 39 m1~Y'l'J~'Jl'b',jt1Jqj~~1li'l'J'eJ~~1Jnfli'lY'l.ff. 2522 

di ... • 'JI i 'JI. '" ""i ... 11) 'JI
C}f'lffl1l1'Jf:l1l1v'Um'J'eJ~'U'eJ M~ll'U'Ui'l~ 'UmVM"~ t~ 

~'1i1 'il 'il,j'Ufll'J~lIU'Ui'l~~1Jnfli'l i 'Uffl"ii~J1i fll'J~lIU'U i'l~t~'U-Yllff'ilUlPlfl~l'1. ~ 

'ill flfll'J ~lt11 'U fll 'J-Yl 'ill'J Wli'l~ UrJ '1~111J Id'eJ~'illflii fll'J1J 'J~ fllffi ~Y'l'J ~'J 1'b',jt1J tY~11i-Yl 'illW li'l~ 
" A<t & e:v QI.e::t. Q,I I "l Y 0 QI tli A .c:t 'j} A<) til Y 
~1J'J lfli'l Y'l.ff.2551 C}f'lY'l'J~'Jl'b'1JUJUJIPI~~fl"11 l~fllM'U~M"fltflWCVl 'Ufll'JY'l'ill'JWli'l~~1J'J lfli'l t1 
qJ U U cu 

l~mQm~ I~V1l11P1'J17 1~fhM'U~i1~fl'j~1J1'U-Yl'ill'JW1'U'eJ~ffl"i'Ui'l~~1J11fli'lH ~'eJ iMI~'U11JlPllll, ~ 

1JYl~t1Jqj~m1 '1Y'l 'J~'Jl'b',j t1J qj~11i-Yl 'ill'JW li'l~ ~1J nfli'l Y'l. ff. 2551 U"~;;'eJ tllM'U ~'U'eJ~1J'J~'Ii l'Uffl" 

~ fl1 U,,~ i 'Ufl'jW~ 11.iii1JYl,jt1Jqj~M~'eJ;J'eJtllM'U~'U'eJ'I1J'J~'Iil'Uffl"~ fll~~ flril1 i MU l1JYl,jt1Jqj~ul'i 'I 

1J 'J~1l1" flfJ M1l1V11i -Yl 'ill'JW li'l~U rJ ~1l1,j'lfi1J i ,*1~V'eJ'4 hll fll'JVl 'eJ~i'l~~1J nfli'll 'ilYl fi'il~Vl'eJ'I~1V 

11'illM~'eJt~'Um!'1ff'eJ~1~ (1l11P1'Jl 20) t'lf'Ut~V1n1J~ltM~ffl1l1'Jf:lg'Ufll i 'I1'fll'JI~'Um!~ff'eJM~'eJ'il~ 
'JI 'JI d1l) 'JI • '" "" 'JI ",.,.. i 'JI"" 'JI... "" I a i

i Mfl1'J~1V11'illfll~ (1l11P1'J126) fl1'J~lt'U'Ui'l~rj1J'J Ifli'lfllM'U~ Mllt'illY'l'Uml'Ui'l~'b'1mM"'eJffl" 'U 

fll'J~ ltU'U i'l ~ ii m!l~i 'U fll'J l;JllP1'J 1 'ilff'eJ1J U"~'J11J 'J11lY'lVl'U M~fl!l'U n1J 'lf1V,j'UYifl'J1V"~IV V~ 

Ul'i~fllVl 'eJ~'U'eJ'Il 'ilYl fii 'U fl'JW~1 'ilYl fi1J'J~ff ~rl'il~Vl'eJ~i'l~~1V11'ill \PI1ll1l11P1'Jl 20 u,,~ij1JYl1J1Yli 'U 

11) I d "" 'JI "'.,. di i 'JI ... a i . 'JI d a "" ... a "" i 'JI
fll'J Ifl"lfl"Vi'l~rj1J'J lfli'l C}f~flfJM1l1V mm'eJ~ll'eJ 'Ufll'JYl1l1'U1Yl i'l'eJ llM'U'Iff'eJl'JVfl'4i'li'l"1l1 M 

;;'eJ1.l"M~'eJ i '11',j~ff ~1'eJflffl'J 1~'eJ1J'J~fl'eJ1Jfl1'J-Yl'ill'JWl (1l1ml 4) 

fll'J 11J V1 ~ Y'l Vl 'U M~fl ~ 1'U Y'l 'J ~ 'J 1'b',jt1J tY~11i -Yl 'ill'J W1i'l ~ ~1J 11fli'l 1~tllM 'U ~ 

Vflt ~ 'U m1'flfJ l'U 1'il Vl 'eJ'I fl'J W~ flfJ M1I1V~ t1Jqj~i '11' ~ 'eJ~ij M~fl! l'Ul~ 'U m!'I ff'eJ fi'eJ 11~ fl'J'Jlli~~ 

flfJ M1I1VtllM 'U ~ i '11'~'eJ~ii M"fl~l 'Ul~ 'Uti ir~ -ff'eJ "'I"lVij'eJ~'eJ~lV~~'eJ'I11J ~~ mY'il~ 11.i '1.1 1M"fl~l'U 
... I d _~ 'JI ...... "" 11) 'JI di '" '" i 'JI • 
~~fl"111l1Uff~~flffl1l1'Jf:l11'eJ~'J'eJ'I1J~i'l1Ji'l~ l~ (1l11P1'Jl 10 1'J'Ji'lM'U~) 'U1Plfl'J'J1l ~1PI'eJ~Yl11P111lU1J1J 

Y 

i1'1 U~ ffUJ UJ 1~ ~ fl ri 11 v~i1 1~Vi 1i Mf:l fl~ 'eJ '11P1 111 U1J1J U~ Ml fl ~1J 11fli'l 1~1HlJ~ ~ lM~'eJ'lfl'J~MU u u eu cu 

1Jl'1 ff1'UU~ 1 ~1J11f1i'l ~ii ih'U 1'ilVl 'eJ'I,j~fi1J i '11' ~1J'J~fl'eJ1J'Ii 'Jfl 'il,j~VilffUJUJ 1i Ml~ 'U 11J\PI1llU1J1J cu cu q u u 

(1l11P1'Jl 10 1'J'Ji'l ff'eJ~) U,,~~ -fflfit1J~1J nfli'lffl1l1'Jf:l '1.1 lY'lVl'U'4 i'li'l"1I1U1ff1J ItYl 'U M~'eJuti'1 'UY'l Vl'U 

mflffl'J1~ (1l1ml 10 1'J'Ji'lfflll) U"~l11flt~'Ufl'JW~~1J'J~fl'eJ1J1i'Jfl'il1J'J~fl1fflCJJ'ilWl iMfll11J'J'el'l 
~ . 
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'" 0 91 • 1 'I dI 0 1 9191 ""., 91 1 111 91'1 0 '" I 91. I "" 
l1'H)m':ifl'i~'Vl1111flu'i~m'i tllG"j Clf..:l'Vll l1 ~'U'i tflfl!'lJ1 'il t1l1 'U'lJW~'Vl1ffty\lJ111~U'i~fl'fJ'U~'ifl'il\?lml..:l 

'I 91 '" '" 'I 91d1 ..,; "" '" _I""; 'I '" 0 "" I 'I I 

'il~ll'fJ'U 1l1l1'i'fJ'illll11ll1Clf'lff..:l'lJ'fJ'l 'U'im'i l1'i'fJff1li1'itlAU Iflfl'fJ'U 11Il1'i'fJ'il~1I1!'U'Um'i'fJfl1..:1111'fJfl1'l 

dI 1 91 I 91 ""., ,,; ~ d 91 ""., 91 '" '" 91 1 d 91_10

l1'U..:I l1Ufl~'U'i Iflfl!Vltll'U'Um'i\Pl'fJ'UU'Vl'U'Vl~'U'i Iflfl!'lJ1'Vl1ff\lJ\lJ1l1'i'fJ'lJ'fJ\?Ifl€l..:l 1IG"j 'Vl~u'i~fl'fJ'U 

"" 1yQ ~ ,. fI, y.q,- ~.q,% dltl j} 0 QI 111 j) 1Ya I j} 0

li'ifl'il'il~ l1 ff'Vllitl'i~ tfl']j''U Uflf'l'U'i IflflLVlll!\?Ill'lJ'U'il1fl'Vl tll'VllffWW1 11 l1 fJ 'fJ11'lJ'fJfl11ll m'im~'Vll 
II lU U U 

a j} QI I ='t I .d QI I fj).oC:ll" QI j}_l Ct, Y.oC:ll't 
l1 'i'fJ'lJ 'fJ\?I fl€l'lll'l fl €I 11L'U 'U ff1'U l1 'U 'l'U'fJ'lff\lJty1'i~l111..:1 ~'U 'i Iflfl fl'U ~U 'i~ fl'fJ'U ~ 'i fl'il ~'U 'i tflfl ff1 1J1HI 

o Ya Y y, Y ~ I QI d 
'UTYW1'U'l..JflfI€I !'U1ff'U111 Ull 11'lJ'fJ\?Ifl€l'l'U'U'il~ Illtl'i1flt]1'UWflff1'il1 €Iflj1'U fl\?llll (lJ1\?1'i1 11) 

>I • 

~h l1 i'mi1li 'i'ill!il flll 1'U m'iVl'fJ'lfl~ ~'U 1Lflfl'lT'U ~'U 1LflflYi 1~i''U fI11ll!ff fll11fl 

'il1flff'U~1 llitl €I'fJlInfl L!€I~~~lLil'UfI~U'Vl'U~'U1Lml~ ~lLil'U f1~ ll1fl,,!'il1\?1'il~ 1~i''U m'i flm~'U~lq']j'l 
• >I >I 

li'i'illLil flll (lJ1\?1'i1 18) U€I ~flt]l1lJ1flU ..:I~'U 1'lfl 'il'Vln ~l!M~'fJ..:Ivh fln Iflri !fl~ m; 'fJ'U-W'il1'iW1 l1'lil 

";191 .. "'111.1" d
!VI'fJ l1f111'i~'l'U tu 11IflL'i1 (lJ1\?1'i1 25) 

fln vhih-WVl1fl£J1 ~-WVl1flEl1ff1ll1'i fJ-WVl1fl£J1Ln'U f11'lJ'fJ'U'fJ'l ~1 !M~I~ ll1fl~l 
OJ 

fl'1 €I! ~ 'U 11 ~ 1'U 1'U ~ 1Lff fll11fl~ 1 'il'Vl ni1 flfl ~ 'fJ'llli fJ fl~ 'fJ'll1 ~ 'fJ 1li fl1'iU..:I~'U \?I1ll f11'U'fJ 'U 'fJ'l1 'il'Vl ti'lli 
OJ 

.c::I I Y1ll.cl .cI 0 _~ .cs 0 ,J Ct, 0, QI 1 91 91 '" 
LVI fl 'I VI 'fJ \?I 'fJ fll 'i Ufl t'lJ Wfl 1 fl 1f111ll !ff fl l11 fl \?I1ll f11l'1 'fJ..:I fl'1 '11) 'fJ 1'U1'il fl fl 'lJ 'U 1'U 'il ~W l1 tJ fl \?I 'fJ 'll1 'i 'fJ 

>I 

tl1l1'U1I1lim'iU..:I~'U 1'lfmlJ1~fflf I~ (lJ1\?1'i1 39) Ll1\?1f'l€l!VI'i1~1'UfI~~'U1Lflfl'lT'U ~LiYfll11fl'fJ1'ilVl'fJ..:I 
• OJ OJ 

~1fl11'il1U€I~'fJl'il lliijfl11lfn'U~1'U 1'U~1!iYfll11fl~Ul1''il1..:1tl'U lli'Vl'i1'U1li m'iU'l~'U 1'lfmlJ1~fflf 
OJ 

>I. >I 

'U'fJfl'il1flU mwYim1ll!fffll11mflll;i'Uw;11..:1mfl ,,!'lJfllVll1~'fJ'fJ'U1~fl 111f11'U!1€11 
• • >I 

Yi -WVl 1flEl1fI ~ L~'U fl1'i ~ 'U 1 a'fl 'il~ l1 tJ'ln~L! \111 f111lf! ff fl l11 flU'U ij!!l1''il1 'I!yj fl'l 111 fl'1 €I 'fJ 1 'il flri11 
OJ 

1'U f11 -W Vl1 fl El1l1 ~ 'fJ f11 i '111 tJ..:I ff '11 'U I ~~ 'I ff'Vl n~ 'il ~!! ~l 'lJ f11 -W Vl1 fl El1l1 ~ 'fJ f11 i'l J'U fl fl fl1 fl 1 'U 
I J/ jI • , 

'i~fl~! 1€11Yi fl'1 €I tl1l1 'U 11 11'I il ~ 'fJ..:I hi!fl'U ff'Uil U'U u\Pi l''U Yi fl'1 €I ij f11 -WVl1 fl El1l1 ~ 'fJ f11 a''I U\Pi fi 'fJ 'U 

91111 91 'I 91., • .. 11 d '" 91
fll'iUfll'lJ\?I'fJ'l tl1I'fJfllff~f111ll'fJflp.j1fl'Vl'il~f1l1f1l'U (lJ1\?1'i140) 

"0 "" 1" 91 ""., 91 "111 _I '" "'Ifll 'i 'Q 'Vlli 'i WfIl VI Vl1 flEl1 'U f111 ~'U 'i Iflfl \?I 'fJ HJ 'Vlli 'i W IU fl'l fl'1€1 'fJ'Vlli 'iW fl1 fl t'U 

~ 4!t I dltl j) 0 4!t ~ tI 9J d Ct,QI Q,I I Ct, 0 

l1 'U 'l!1I 'fJ 'U 'U 'U U1'I1'U 'Vl 111 'fJ 1'U fIlVl Vl1 flEl1l1 'i 'fJ fIlff 'I (1J1 \?I 'i 1 46) fll'i 'fJ 'Vlli 'i W1'U11 W111 'U tll'Vl 'il 'ilH. " 
'j).cI QI tI .J. 
\?I'fJ..:Ill't'J'U'Vl'iVlfl 5 l1ll'U'Ul'Vl (1J11'1'i1 47) 

.
:K. '" ""';' ~ ,etet. , _I .., "" 

3.2 fl.Q'H1I1fJ rJlIfl18~fj'lJ1 UlfIUlUfJU\JII'HlInllfll111'lf11Yl'lJ fl'W18~ 'U8~'U1 ~mfHr'H19 8l1l1fll 

!{j'fJ'l 'il1fltl'i~L'Vlfl'ffl1 i'51'fJ!ll1mij ~'U1Lflflm'U fl'U1Pl1 l1li 'fJ~L~ 'U ~ 1'U 1'UlJ1fl 1.1 'i~fl'fJ'Utl'U 
.1 '" "" =It 91 • I d.. '" '" 1 91 91 91 ""., " u'i ~!'Vl fl'ffl1 'i rrJ!ll 'i m!'U 'U \?I 'U U'U 'U 'lJ 'fJ'l u'i~!'Vl fI''Vllf m'i 'U 'I fI 'U ']j'flt]l1ll1flfJ II fI 'i 'fJ..:I fj'U 'i Ifl fI fl1'U fl'U \?I 

1l1li~ij fI11ll'l11~ 1I'U flVl1 'fJ'l~ !~'U €I1flt1flEl WVflEl'i!~ 'UtI'i~ !'Vlfl'U'ifl U€I~ij f111l1 !~'U oirllfl11t1'i~!'Vlfl' 
.J. ,...c::I ~ tI Y Y Ct, 'I ~ ~ tI t 
'fJ'U 11Iflll m'i\?l'l'fJ..:IflmfJllfl'i'fJ..:I~'U'i lflfl1'Uff1'U \?I1'lG"j 'Vl..:lfllfl'i 

QI 

51 U€l~fl1f1W fl']j''U Clf..:l'fJ'lfl m'Vl..:ll1€I 1fl 
>I • 

, .cIltl Y.cI d Y QI l!I 1Y 'JJ I Y .e:t,'tQI

mm'U tllll m'i'fJ'fJm~'Ufl'U'lJ'fJ'U'lfl'UlJ1!VI'fJ l1f111llflllfl'i'fJ'lUflf'l'U'i Iflfl 
• OJ 
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!It v v ...~ _I .......
 
3.2.1 lIUI'H11 ~'t1Hfl.Q't'i'IJUJ !Ufll~fJlIfI~tl~r:;fu~ !.flfl'Utl~'U~~ &fin U't'i~ !tl&lI~fll 

... 1 ~.c:S .d.d j/ 'l j/ 3J j/ ~,. "QI QI

lJ ':i ~ &'VI fHY 'l1 ':i i tUlJ ':ifl1 lJ fl t) 'l11J1 tJ'VI &fl tJ1 'tI tJ..:J fl 'IJ fll ':i 'l1 m llJ fJ lJ fl ':i tJ..:J rj'IJ ':i ~fl fltJ1'U tJ'U 1'1 

'lmJ ~ ii fl11lJ'i11 ~ ~'IJ fl'Vl ~ tJ..:J tJ dmn tJm!'IJ 1${!!n 'tJ':i ~lJ 1 ~ flt)'l1lJ 1til 11.1 !! 'IJ'IJ 'Vll..:J'Vl1W'1$6 (Unifonn 

Commercial Code: u.e.e.) i'i,rtyqj~m'Vl1~ Federal Magnuson-Moss Warranty-Federal Trade 

~'l I '" Commission Improvement Act 1975 flt)'l11J1tJl~lJtJ'U~tJ1 'UUI'I~~lJ~':ii (State by State Lemon Laws) 

v V ...~ 'I _I .......
 
3.2.1.1 fll~fJlIfI~tl~f:;i'ln!.flfl!U'U~~&fIntr't'i~!tl!'IJ~fll 

&11 tJ..:J 'ill fl'tJ ':i ~& 'VI fHYl1 i'itJ &lJ~ flliifl11lJ ~'U IPi1 'l 'U &t tJ..:J ff'VI i'tl tJ..:JI'I'UltJ..:J &~'U tJfh..:J 
, JI JI JI 

1J1 flU~ ~ii 1J1 fl fl11'tJ ':i ~&'Vl ff~'U ~..:J,r 'U~ ":)l~ 'U ~'U ;'I1'U ~lfi ill 'l 'U fll ':it]l' 'tJ ri flU ':i 1lJIPi1,r~1Pi..:)tJ..:) fi'm 
~ u ~ 

A'lJm tJ..:J ~'IJ ~1flfl ~..:J l~ 'U ~ '11 tJlJ U'Vl ~ 'l1~lm~ 'U miHlJl fl 1~tJ 'il~U 11..:J I'IllJ '1$'11 ~U~~'l.h ~&fl'VI 'tItJ..:). ~ 

" ~'IJ nfl fl 'tJ ':i ~ fl tJ 'IJ n'IJ flU,r~ 1Pi..:) eJ..:J fi'm 'l 'U fll':i A'lJ m tJ..:J ~'IJ nfl mYllJ U f1 'I'll , ~~ 1tJ 'l.h ~ fl tJ'IJ n 'IJ 
~ ~.
 

" . . 
'tJ ':i~I'VI ff'ff'l1 i'i tJ &lJ ~ fllii'tJ ':i~'I$1 m &~ 'U ~1'U 1'U lJlflU~~ii ~'U 'Vi tIltU1&'tI 1'1 'Vi fl~1..:J'tI11":) u~u~i'l 'UlJ ~ i'i 

r:!u:t.,ld j/ QI.cQ.c:S 0'lY 1 QI t!I'"I QI m..:)fllJ 'Vl'U 'VI tIltU 1&'tI1'I m 1":)'tI11..:J&'I$'U fl'U 'il..:JlJ ~~'Vll 'l1 'l1'U 1tJ..:J,1'U 'tI tJ..:J ':i i'lJl~ 'l1':i tJtJ..:)fl fll':i'tltJ..:J':i i'lJl~ 

" . " 
'l 'U'IJl..:Jfl i'..:)'1.1 tIl'il 'lM'fl11lJA'lJfl':itJ..:)Un ~'IJ nflfl '~tJ~l..:)'t11i1..:) ~'IJnflfl~..:J'~ij fll':i':i1lJ flrllJn'U ,r~IPi..:J 

q cu cu q 

~" "j d 'l91 91 '" '" "I '1''' .1"",
&lJ 'U tJ..:Jfl m fll flltJ fl'l$'U &'Vl tJ'VI 'il~ 'l1 fl11lJ fllJ m tJ..:J 'ff'VI1i 'VI ~ &lJ tJ..:J'tItJ..:J 1'1 'U ~ ~ tJtJ..:) fl m fllfl &tJ fl'l$'U'U lJ• 

1) ff'VIi'tltJ":)~'IJnflfl 
~ 

ff'VI i'tl tJ..:) ~'IJ nflfl 'l 'U 'tJ ':i ~&'Vl ff'ff'l1 i'il eJ &lJ ~ f11 &~lJ ~'U lJli..:J u~'tJ ':i ~ 1i l'U li'IJ ~ 
~ ~ 

JI I , , 

'iltJl1'U &tJvJ &fl'Ul'U~ Uf1~..:)th'tJ':i~fllff&fitJ1n'IJff'VIiu~~fll':i~lJmtJ..:J~'IJnflfl lijtJ1'U'Vi 15 ij'UlfllJ 

'VI.ff. 25021~tJff'VIi'tltJ..:J~'IJ~1flflijtJd 4'tJ':i~fll':i fltJ ff'VIi'l'Ufl11lJ'tJ~tJ~fitJ ff'VIi'l'Ufll':ii''IJ~11'ff1':i 
j/ ~ ~ t!I l ~ j} .::::t..::::t. j} tI 

'tI tJlJ 
~
~ 'ff'VI1i 'l 'U fll Hi:! tJ f19l'tJ'ff'U m !!~ ~ 'ff'VI1i 'l 'U fll ':i ':i tJ..:)'VI fl'tl. 

- 1 "'" 91 '" '" 91 "''1'2) 'l 'Ufll':ilJ':i~fllffl':itJmtJ..:J'ff'VI1i'tltJ..:)~'IJ':iml'l~~ ~flfl. ~ 

.,; '" J _I "I 91 "''1' 'l 91
&'UtJ":)lJl'illf1l'l1\PI~~'l1~f1 3 '1 ':i~f11':i lJ':i~f1l':ill':ifl fltJ ~'IJ':i ~flfl 'l1fl11lJ. 

" . ~ 

'ff'U 'l 'il 'l 'U&{j tJ'l11't1tJ..:) fll':i 1 CJJlJtU lU~ ~fll':i 1 CJJlJtU11~tJ11i 'l1~ tJ fl~1..:J 'tJ ':i ~ fll':i'Vi 'fftJ..:) fltJ 11 ty m ff..:) fllJ 

o QI ~.d .d J j}.a tI ~ Y 
U€l ~ fll ':i 'VIl€ll tJ'VI ':i 'VI tJl m 1i ':i ':ilJ '1$1 1'I'Vl&'Vl lJ 'tI'U II ~ ~ 'tJ ':i ~ f11 ':i "1~'VIltJ fl tJ tJ..:) fl m fllfl ~ ':i fl 'il 'l 'H fl11lJ 

'ff'U 'l 'il~ tJ fll1':ilJ 1fl fl11fl11lJ i''IJ ~~'I$tJ'IJ~tJff ..:)fllJ 
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d II 11"''1' 'I _I OJ'" 25
3.2.1.2 0~f1fl1fJ1Jfl10~fj'I.J1!.flfl &'l-Au1:::&'YIfltT't-i1g011J1fll 

.4 QI ~ d.l dd ... 1 d. 'j/iI 
1U tJ 'I ~l1fl U1::::1 'YI ffffl1 1i tJ1:lJ 1 f11:lJ 'Yl U 'YI 'YI f111 'I 'U 11'1:lJ1fl II ~::::u 1::::GJ11GJ1U:lJ fl11:lJ 1 

1Ul~tJ'Iff'YItl'UtJ 'I IPlU In U tJ ~1'1~ mY1~'UtJ'I1~1J1~ 11111~:::lnU 1 i1J1~ ffl1'WU1i1il11tJ1i1J1~:lJ~1iii 

l1,r1~ fl1U tJ:lJ ill tiUl,rii fll1U ~ U~1Pl1:lJflQl1:lJ1fJ 111 fJiY'YI tl 'U tJ 'I'Yl ~ ljj tJ'I tJ1 ~ Qfl~ 1till 1 ¢lrvh~ &n U 
I j/ 'j} j/ 

U1::: lfJGJ1ul9itJff11il1WGJ1Ul11 lurvin1u
26 
~'IUU ~'Iii f11111:lJ~1tiui1 fJfl~tJ'Il ,r1iu1~~1l~'ItJ'Iflm 

., 
19i1'1~ 1Ufl111U 1tJ'IiY'YItl 'UtJ'I ~Unflfl II~::::~II~ ~Unflflfl1fJ tUffl11itJ1:lJ1 f11 UtJfl ~lfli1 U1:::GJ11GJ1U 

., ., ., 
ti'lii f11111:lJ ~1tiU ~ll~'Ifl'lflmi'i':lJ fl1tJ'IH'u nflfl'UtJ'IltJflGJ1U~U:lJ1 ~'11.1U tJ'Iflmi'i':lJfl1tJ'I H'unflfl 

q ~ q ~ 

_I ., "".c!l '1I) Y ?t _I ...
'UtJ'Iu 1:::: 1'Y1 ffffl1 1ifl1:lJ1 f11~ 'I ff1:lJ11t1IIU 'I ~1l1'UU 2 U 1::::1fl'YI fltJ 

d OJ 

1) 0~f1fl1.f11f11g 

, j/ " 

1{j tJ 'I ~lflU 1::::mffffl1 1 itJ1:lJ1 f11ii.wu Vi Vi fl ~1'1 'U 11'1:lJ1fl 1::::U Uf111 U1'1111'I1U 
., 

~'IIIU'Il¢llnUl1~lfJ1::::~U 11'11::::~Uffmfu1i1i (Federal) 1I~::::1::::~U:lJ~1i (States) m.hfJ'I1U~:lJmtJ'I 
., . 

~Unflfl'UtJ'I1il1J1~ ~ 'IIIU'I 1Pl1:lJ1::::UUf111U11111'I1U ~'IUUtJ~flm Vi1,rfl11:lJi'i':lJmtJ'IlIrl H'unflfl ~ 'I
tU ~ q cu 

ff1:lJ11mlU'Il¢llnU 2 1::::~UfltJ 
QI QI d' .dOQl a jJ' QIQI QI 

1::::llU ffl1 'Yl U 1i 1 i tJ'Ifl m'YI ff1fl qj fl tJ flW:::: m 1:lJ f111 f111 flllll1 'Iffl1'Yl U 1i1 i 
., ., 

., QlQI.odi ...cIa 

(The Federal Trade ComnusslOn: FTC ) ~1l1Pl'l'UUIPl1:lJ Federal Trade ComnusslOn Act (1914) :lJtJ1U1~ . . .
iI oCtGJ O.oC::lo d. QI 0 doll] , ~ a 

l1U 1'Y1 ~ Uf1111l11UUf111!fl fJ1flU f111m::::'YI1'Y1 ~:lJ l'U U1i11:lJl11 tJf111l1 ~tJfl~1'1 (Unfair or Deceptive 

Acts or Practices) 11lfJii fl1U1~1iJ~,r fJi'If111 tU'YI1'1Uflfl1tJ'I~11U 1I~::::ln U H'U'IflU 1~ illtiUf1111,r.. 
lnU1UIPl1:lJflQl1:lJ1fJ !GJ1U Federal Consumer Protection Act, The Consumer Product Safety Act, The 

Federal Food Drug and Cosmetic Act, The Fair Packaging and Labeling Act, The Fair Debt Collection 

Practices Act, The Consumer Leasing Act !nulPi'u IllfJiiWUf1'I1UVfJf111 (Attorney General) Yi1l1,r1~ 
_~ Yo"" "" di Y ""I 11) y., "" .l "" Y "" Y _ 1 "" 
l'l tJ '11 tJ'I1l1!U U flll C)f'l rjU 1 flfl ~1l 1Ufl11:lJ!fffJl11 fJ~l flf111C)f tJ ffU fll II ~:::: U1 f111 ~1 fl rju 1:::: fltJU ~ 1fl 'il 

11lfJiiffl'Uf1'I1U (Office of the Attorney General) tJ~lU'Ylfl:lJ~1i cI1'1!num11fJ'I1u~:lJ1'il1flf111 ., ., 
.:!I QI dQlQ 

!~tJfllPl'l UtJfl'il1flUfJ'I:lJ Food and Drug Administration, Federal Communications Commission, 

Federal Trade Commission l11tJ Office ofConsumer Affairs US Department ofCommerce !nulPi'u 27 

25 '" 'I:K II .." II.., :K II .." 
ff'Hj~ ff~::fl'~. (2549). 1Jl~1m11~m'hJ1Jfl1t'l~r;tU'Hflfl~nftftytyl~11Jfl~'t11J1UrJ1Jfl1t'l'U;lU'Wlfl: 

.dl .cI. U 0 c:f _I iI 
ftfl~lfl1nHftytylffl~1tl1U. 11'U1 49-51. 

26 .c::.rI , .;." SI.c::.,. iI 
"llUJ rrfl'U~HJ. (2544). t'l~flm1~t'lfl~~IVft'lfJ1Jfl1t'l~r;tm Illfl. l1'Ul 53-54. 

27 .c::Il tI.eII.t::lo 9J 
"llUJ rrfl'U~tJ. ~HI~Ifl:lJ. l1'Ul 54-55. 

.......
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fll'J~:lJ mtl.:j ~lJnml't1tlnJ 'J~I'Vlff'I:Y'Hf i tll:lJ 'i fll mu ~m 'J:lJ fll'J fll'J~l11M.:j 

'l:Ym~'tJTifi~lJ'VllJl'Vl-dlfltymh.:j:lJ1fl hn~~lJ'I:Y'Hvr'UTifi ldtl.:j'ill fll 'U Federal Trade Commission 

Act (1914) :lJlI'nl 5 tll'H'U~11 fll'Jm~Vil'Vl1.:jfll'J~li~~hjl1'l'UTi'J'J:lJll,,~~r-Hl~t1fl1'Jlh~fltllJ 
., 

~'J n 'il11j 'U fll'J ~ tl.:j M1:lJ ~nr'U fltlJ~ m 'J:lJ flU flU ~111M.:j 'I:Y'H'W'U Ti i'i ~.:j~ ih 'U 1 'ill'I:Y'U tl fltl 'H:lJ lt1U" ~ 

II 'U 1'Vll.:j1J 51J~lt~tJ1 tllJ fll'Jm~Vil'Vll.:jfll'J~l~lil'U11ilil1j'U Ti'J'J:lJ i~ 1'lf'U fltlJ~m'J:lJ fll'J~Vl'Ul'ill 'U 

flU tll tllJ ~ll" lcJJlI tlJ 1'YJ fl1J 'J ~1.fl'Vl i 11J 'J ~ I'VlfflVl 'J 1~ l~tl.:j 1t,)J lItlJ 111j 'U Vl q~ m 'J1J'Vll.:j fll'J ~1~ t11 'il 

ntllMln~ml:lJilil1j'UTi'J'J:lJl'U\PI"l~ll,,~~r-.mm~'VllJ~tl~lJn.flfll~tJ\PI'J.:j11j'U~'U 

'J~~lJ:lJ"fi tl.:jrlm~iMfl11:lJ~:lJmtl.:jlln~lJ'il.flflfitl -dluml'U~:lJmtl.:j 

~lJn.flfld1'Ul1'tl.:j~'U(The Local Consumer Protection) l~tltltl'H:lJlt1i~l,rVl'Ul'illlntl.:jrlm'lJtl.:ji'i 

i'Ufll'J 1J.:j fllJ 1~fltl 'H:lJ1 tJ~ ~ fl111Jll\PI fl ~ 1.:j ti'U i 1J II~111~ lm.:j 'I:Y~1.:j 1l"~:lJ l\P1'J fll'J 'Vll.:j fl tl 'H:lJ1 til'Ull~ 

"~:lJ"i'i 11j'U'H'I.htJ.:j1'U~:lJ1'illflfll'Jliitlfli.:jcit.:jfll'J1J.:jfllJ1~fltl'H:lJ1t1~1J"i'!ii.:j 43 :lJ"fi~lMVl'U1'il 

llnVlUfl.:jl'UVtlfll'J1J'J~~l:lJ"i'i (State Attorney General) ll~l~ tI.:j~I~tl1l 'Ufll'J1J.:jfllJi~fltl'H1Jlt1 

lW ~lJ 1.:j:lJ" f i 1MVtlfl u1J 'J ~ ~ 1:lJ" i'i1~fltl 'H:lJ1tlll4 tl~:lJ m tJ.:j ~lJ n.fl wi 1:lJ tilJ 'H,j 1 tI.:jl'U g'U ~Vi 1 

'JI	 d 'JI 'JI ""<;' '" oS ~ l.r .,j '1 'JId 0 'JI d'l '" '" '1 'JI 
'H'U l'VlfJ:lJfl'J tl.:jfjlJ'J !.flfl 1J1.:j:lJmifl\PI.:j'H'U1tJ.:j1'U 'lJ'U:lJ1mVll~IVl tl !'H:lJ tll'U1'il'H 'U 1'Vl !'U fll'JlJ.:jfllJ 1'1f 

fltl'H:lJ1t1~:lJfl'J tl.:j ~lJ 'il.flfl~l.:j'H1 tl'illflVtlfll'J1J'J~~l:lJ"i'i (State Attorney General) ll"~ 1M~Vl'U l'il 

~11ij'Ufl~'Vl1.:jffl" i~ltl.:j l~tlili~tl.:jr-h'Uvtlfll'J1J'J~~l:lJ"i'i mh.:j h~~ mlflfll'J-dlflty'lJtl.:jfll'J:lJtllJ 

o 61!i1 G' IV GI QI QI GI Y .a. 'j/ Gl 91 G' r ~ .c1 0 iI .eli 
tll'Ul'ilI'Htl.:jflm'lJtl.:j'Ji l'Ufll'JlJ.:jfllJ l'1ffltl'H:lJ1t1 fltl 'il~\PItl.:j !'Htl.:jflmm"l'U'U:lJt11'U1'il'H'Ul'Vl 'Ufll'J 

ii'lJ'l:Y1'Ui1i1J (General Investigations) U,,~~Vl'U1'ill'UflUtltlfl'H:lJ1t1t~tlfl~l.:jC'] i~ (To Issue 

28 I 'JI 'JI ""<;' '" 11) 'JI 0 '1 'JI 'JI '" '" '1 'JI
Subpoenas) 1'1f'U tltl'H:lJ1t1fJ:lJmtl.:jfjlJ'J !.flfl'lJtJ.:j:lJmi Tennessee !~fll'H'U~ !'HfjlJ.:jfllJ !'1ffltl'H:lJ1t1 

fitl fltl.:j~:lJmtl.:j~lJn.flfl(The Division of Consumer Affairs) ll"~ -dl'Uml'UVtlfl1'J1J'J~~l:lJ"i'i 

Tennessee (Tennessee Attorney General's Office) 11j'U~'U 

d 
2)	 8'1flfl1.fl1fU8fl'tiU 

fll'J'J1:lJfl~:lJIl4m)~i.:jtl.:jrlm.fl1flltl fl'1f'U ~l Mfl11:lJ~:lJmtl.:jllnH'lJn.flfltll'U
•	 • 'U 

J/" 
tI'U l'i'l 'H lii1'il~~vi.:jtl.:jrlmVi 

I 

11j'U fll'J'J 1:lJ fl~:lJ'lJtl.:j H'~~\PI u" ~tl.:jrlm Vi 
" 

H'lJn.flm 1:lJ fl~:lJ tl'U Vi l~ tlfl11 
q q,J	 q,J q 

tI 9J ~,.. , 
"tl.:jflfl'J'lJtl.:jfjlJ'J l.flfl" 1'1f'U Consumer Federation of American, Consumer Union of American, .. 
Council of Better Business Bureau, Public Citizen 11j'U~'U 'Utlfl'illfli1V.:j~fll'J'J1:lJfl~:lJI1j'Utl.:jrlm• 
V'I:Y'J~.fl1flltlfl'1f'U ~i M1J'iflU IInH'lJn.flfl tll'UtI'U l'i'l 'Hli~~ml:lJ"I11'J~lJ flVl~ tJ.:jlJ 'U V'Ul\PItl{l,j \PI 1'lf'U 

'U	 • 

28	 ~ ~ ~ ~oll:I .tC:ll. I:.i:f, tI ~T " ~ .,
fY~'UtJ fYHuml'U'm. (2549). 1fiVfill·H\llf\V1r~JJf\·HJ.3f;1U·.illlf\Y1HIIVf-3'U'II'UI'IUt. 'I1'Ul 60. 
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'JI I <!I 'JI 'JI " 'JI I'JI "''1 ".'" 11). I 'JI	 1'I <!I '" 'JI	 I
fll'j !'I1fl111,J 'll'1m'I1cHlm'U 'Uij1q! Cll'lH)IJ~'UumjlJ'j !.flfl'VlIJ'Uij1q!Cl'Vl1 Iu UCl~ 'U ij1q!Cl'Vll1J Ot]'I11,J1t1 'UU~ 

QI 'jJ 0 di 0 ~.c::1 jill) 21 ~ 9J,.. d'.e. .d 
Cl ~1,J Cl 'j! fll'j I'll fll11 'j OlllU Cl ~ U'U ~ 'U 1TIi fllm 0 I 'UU ty 'I111lJ ij IJ ~ 'U !~ tlijlJ flm ij ff'j ~ .fl1fllij 0'll''U 'Vl 

1 j} .e. .e. "d d.c::1 0 QI 1 1 'jJ 'jJ I 'jJ ~,.. c1'GI I 

'I1lJ 'j fll 'j'lJ 'U ij 'U l~ ij 'j I'U ~ 'Vl1,J lJ 'VllJ1'Vl ff1 fl W 'U fl1 'j '11 fl111,J fl1,J m ij IJ U0 HlJ'j !.fl fl tl1'U tI'U ~ !'111,J UCl ~ 
u • OJ 

l~ 'U ~ tlij1,J i'lJ,)1 0 i'!lJ 1Cl 0 Cl11J UCl ~i' ~lJ 1Cl1,JCl i'~ i ~u n www.autopedia.com, www.carlemon.com, 

www.consumeraffairs.com, www.lemonjustice.com 1~'U~'U 

Sol SoIQ,4\' Q.I Q.I 

1

3.2.2 1.J1V11fl"UJ1.JfI·n)~~1J1 Ail f1V111.J't'ii:l flflt)'t'i1.J 1£1tTtyty1
 

'jJ j} j} ~,.. "'1 "c5..c::1 I
0 

1Jl~'j fl1'j 'I1fl111,J fj1,Jm ijlJ ~lJ'j !.flfl tl1'U tI'U~ 'I11,J'Vl1,J fl111,J 'll'1~ ~lJ Ol1 'j ijlJ~l1,Jflt]'I11Jltl 

~01lW~ffqjqj1'UijlJ11'j~I'Vlffff'l1i'!m1,J1 fl1ijij~'I1 Cl1t11Jl~'jfll'J 1,J1m fll'j~ r;hriqj i~un 1Jl~'jfl1'J~1'U 

fll'ji'lJ11'j~ti'UiY'Ufi'1 (Warranty) UCl~1Jl~'jfl1'j;i'ijffqjqj1~il.h~ 'U lin1,J (Unfair Contract) ~lJff1l.J1'jCl 
" Utio 'Vi 'il1'jW1i~~IJi1 

v v , ..... 1 .... "" v
3.2.2.1 fl11 't'ifll11.JfJ1.Jfl18~ Ufl111Uu1~flUtTUfl1 (Warranty) 

'fl1'j i'lJ11 'j~ ti'U iY'U fi'1 (Warranty) t~ 'U1Jl~'j fl1'j 'I1i!1J~'VllIJi'~lJ1Cl ff'l1 i're:Jtl.J1fl1 

I	 " 

1'11'fl111,J ~1,J fl 'j eN un ~lJ 1l.fl fl 1~ tI fl t] '111Jl tlVi i '*UIJ rl'lJ ij ij ~ '11 Cl1 tI 'j ~ ~lJ 111J 1 'U 'j ~~lJ ff '11~ 'U li i'! 

(Federal Law) ~i,*UlJrilJtilJ1,JCli'!~IJ'I11,J~50 i'! uCl~ot]'I11Jltli'U'j~~lJ1,JCli'!(State Law) ~lJi,* 

UlJrllJ ij~i 'U1,JCli'! l~1,JCli'!'I1i!lJt'VhJ'U ~IJJ'U 0t]'I11Jlm~tl1tilJt~ijlJ fll'J i'lJ11 'j~ti'U~ij fl1'jUqjtY~i~ 
" t~'UCl1t1~OllWtrflll 'j~lJij ij~i 'U flt]'I11Jltl'l1 Cl1t1QUlJ ff11Jl'jCltWfl'Vi 'il1'jW1i~~IJi1 

.1	 ' ' ''' ~ 1)	 'U1~1.Jli:lflt)'t'i1.J1£1111.J1I1J1JflH'W1W'tl'£1 (Uniform Commercial Code) 

11 'j ~ 1,J 1 Cl fl t] '111,J 1 tI Uli IIlJ lJ 'Vl11J l11 W'll'6 ij 01 'j U qj tY~ '11 ~ fl i 'U I~ ij IJ 01 'j 

"'.1'" II)'JI'I	 "'l .ki'JI "'.1 '" 
'jlJu'j~fl'U (Warranty) !1!'U Article 2 1Jl~'j12-312 CIIJ1,J1m12-317 C)f1J 'll'lQl11~fl1nlJu'J~0'U 

iY'Ufi'll'vhJ'U ili ff11Jl'jCl U1i 111,*tilJfl1'JlJ1fl1'J i~9 ~1J1~'Ut~ijlJffwwvifij 'U1t1ff1Ji'1l11,J'Vl11161~tI 
. " 

u u
 

'JI d 'JI d I 'JI<!I 'I ' '" 'JI i 'JId .1'" 1 i'JI <!I

H'U1t11,J'I1'U1'Vl~ijHC)fij !'Ufl1'jfflJ1,JijlJff'Ufll 'I11,JflW.fl1l1 u'j1JlW fl111,Jff11,JnCl 'Ufll'J 'll'1J1'U'I1'jij
OJ OJ • 

'JI i.d Q,I.e. 'jJ ~ ~ QJ QJ d'lI) 'jJ QI ~ .e. QI A 9J J 'jJ QI

'U ij ~ fl ClIJ ~ G"J Ifl tl1 fllJ ff 'U fll 'U 'U C)f IJ fl1 'J 'j lJ 11 'j ~ O'U 'U !~ 'j lJ ij 'Vlli l1 Cl 'il 1fl '11 Cl fll 'j ij IJ "H C)f ij ~ ij IJ 'j ~ 11J" 
OJ 

(Caveat emptor) 1~ tlflt] 'I11Jltltlij11 fll'j l'il 'j 'il 1~ ij'jijlJ fl1'jvll ffqj qjl4'ij 'U 1tI'j~ 'I1111J ~ ffqj qj 11ij fl 'll''U ~ IJ 
.	 " . 

ij tl1'U1'il~ ij 'j ij IJt 'tiltVi tl1,J ti'Uflt] '111,J 1tIilim'j l;i'l i 11 ~lJtfitl1 II Cl ~ '111 flij fl111,J IiY tI'I11 mn~.u 'U ~ I~ 'Ut1ij IJ 

.c1. I QI 'jJ 'IL.l <d 'jJ 'QI , I iI QI ~ illI) 'jJ ... I.e! ,'jJ~ " 
'VlflffWW1~ijlJ luI'j tlmijlJ~ijfl'UlijlJ lI~ff1'U1,J1flH'U1t11,J O'il~t1J'UH l~lu 'J tllJ fl11HC)fijcu	 u u cu cu cu 

29 James J. White, Robert S. Summers. (2000). Uniform Commercial Code. pp 343-344. 
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~ ~ 

~,nr'U fl111J1U r:lfl'U fl-:) H''U1 tJ~-:) lnfl~'U'~ Ufl tJ ihl mr'U H'U 1fl111J flfl~-:)mi11 
~ q 

~ -:) , ~1 Ufll'W m 1 'U i fl tJii f'l1'nrtlJtl]&l11 ~f1fl111J 1U r:lfl\Pl11J f111mh~ tl'U (Warranty) Hl'U f1Q111J1 tJ 
, )I I • , 

tVi m tl 'U fll ':i ~1J m fl -:) H'9fflVi ii ih 'U 1\1fll':i I'i fl ':i fl -:)Ufl tJ i fl tJHti -:) f1n1mh ~ tl'U Vi tn tJ 1~ fl-:) tlU E'U ~1 
q ~ 

~ 

IJ':i~t.fl'Vl1'i1-:)"l flflmtl'U 2IJ':i~t.fl'Vl ,~~-:)u 

.., _I .., 'i .., v 
(1) fl1·f·l'U1J~~fl"H~U.l"~Wil-:) (Express Warranty) 

..~ fll':i 1UIJ ':i~tl'U ifl tJciflu ~-:)ii f1 n1J'tlJtl]&l fl ~1 'U 11 ':i~ 1J 1 ~ f1Q111J 1tJmJuuu 

30
'Vl1-:)'W1W"lfV 1J1\Pl':i1 2_313 LfltJ1'U 'Vll-:)1'11':i1ii fll':i1Mf1111J 111J1tJ'U fl-:) fll':i 1UIJ ':i~tl'U LfltJciflu ~-:), 111 

111J1tJt;-:) f1111J ':i fl -:) 11 i flf111UIJn tl'U ~ H'IJ ':i~ f1 fl U1i ':i n \1 , ~m"fl-:) fl fl f1 i fl tJciflu~-:) 1'U fl W.fl1 'W 'U fl-:)
~ q q 

~ ~ ~ 

E'U~111-:)u'1111~1tJ':iIJUUU 11iflilifll':ilfl"l t"lf'U ~1tJ11\11 ~ltJ~maU6mj':i U~~111f1E'U~1t!'U 
~ 

~ 

"'lIJllI?t lIJ_1 • ., ?t 11l1'" a 'llIo!\ '" 1lI lila _~ 1lI aI

1J !flllJ'U tlJ\9\l1Jfll':iU':ifl-:) \1'U llJ'U m \9\ 11!f1flfl111JtrrtJ111tJHf1H9l'flrr'U fll Htrr tJ111tJtJfl1Jri fl-:)':ifl-:)t':i tJf1 
q ~ ~ 

'a lIJ llIi llId,ll1.., 31
flltrrtJ111tJ tfl fltJ\9\':i-:)\11f1H'Vl 11fll':iU':ifl-:) 

~ 

30 Section 2-313 (1) - (4) of the Unifonn Commercial Code provides: 

(1) In this section, "immediate buyer" means a buyer that enters into a contract with the seller. 

(2) Express warranties by the seller to the immediate buyer are created as follows: 

(a) Any affinnation offact or promise made by the seller which relates to the goods and 

becomes part of the basis of the bargain creates an express warranty that the goods shall confonn to the 

affinnation or promise. 

(b) Any description of the goods which is made part of the basis of the bargain creates an 

express warranty that the goods shall confonn to the description. 

(c) Any sample or model that is made part of the basis ofthe bargain creates an express 

warranty that the whole of the goods shall confonn to the sample or model. 

(3) It is not necessary to the creation of an express warranty that the seller use fonnal words such as 

"warrant" or "guarantee" or that the seller have a specific intention to make a warranty, but an affinnation 

merely of the value of the goods or a statement purporting to be merely the seller's opinion or commendation of 

the goods does not create a warranty. 

(4) Any remedial promise made by the seller to the immediate buyer creates an obligation that the 

promise will be perfonned upon the happening ofthe specified event. 

31 cl'!.ij'm i:!'YUJff,n1 tu fl~IHJ1. (2524, ihmuJ). "fI111Ji'1J~~'I1fl1J'\Ifl.:j~1J';j::nfl1Jf11';jHli91." 1THn1 

... ~
 

ilUfll1, 4, 39. l1'Ul 13-14.
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1lJ ~'I ~ • I "'.1'" 
ll1:1~ Black's Law Dictionary !~ !'I1m1~'I1lJ1t1'Utl'lfll11 fll1'.i'lJu'.i~fl'U 

'i ... ~ 1lJ ~ I • 32 
!~tI'lS~ll~'1 t111"Express Warranty. A warranty created by the overt words or actiOns of the seller" 

.1 1lJ~1 ..... 1 ... 'i ... ~?l ..... 1 ... d"".l • I <!I • ~ 
llu1:1 !~11 fIl'.i'lJu'.i~fl'U !~tI'lS~ll~'1l'U'UfIl'.i'lJU'.i~fl'U·YHfl~'U'U~lflfllfl1:111'11'.itlfll'.im~'YI1'Utl'lf.;j'U1t1 

... ... 'i ... ~ "" .l .-\ ~ 1lJ ~"" I ~ d "" d
fll '.i '.i'lJ U '.i ~ fl 'U b~ tI'lS~ II ~ 'IIfl~'U 'U l~ tl f.;j'U 1tI !~~ fll '.i fl 1:111'U tll 'YI ~ ~ H'YI 

d ... "" ~.l 'i ~ d "" d ... !:It I ."i ~ 
lfltl1 fl'lJ fI Wfl1'W'U tl'l ff'U fIl'U'U lJ1 !~ tJ'U tll 'YI ~ ~ '.i '11fltl1 fl'lJ fI Wfll'W fl1:11 tIlu'U ff1'U 'I1'U 'I'll tl'l'U tl\PI fl1:1 'I 

'J/ , 'J/ 'J/ 'J/ 

ll1:1~ t1~tlff'U fill cfJ1tliimrtlfl11~~'1 mi11 ~'U ~~ ff'U 1 ~11101'.i~tlff'U fi1u'U O1'.i m ~111l'J1'U U1111'1f 
OJ 

ff1lJ1'.itllltlflfll'.i1'lJU'.i~fl'U l~tli~ll ~'1tltlflmfll'1'll ~'l:lW l~~~IVl tltl (Seller Claims) 
>I 

fll'.i1'lJU'.i~fl'U 1~tJi~ll~'11n~;j'U I~'I11:11t11n t'l1'U ,rtlm1~1'U 1'lJ l~'l:lW 1 

(Brochures) '.i1tJfll'.i'Yl1'11U'.i'l:ltlM (Mailing Pieces) fll'.i'W1'.iW'U1l'Ufll'.itff'Utl'U1t1 '.i1~[i'lfll'.i 1~'l:lW1 
,. 0 IJ/ I ~ d IJ/ 1!iI .cd ~ iI d ~ G) I '33
!~tlfIl'W~~1t1 l~tI'lJ tltlfl'.i '1'Y1 f-.!'U1t1~~fl1:111'Utlm1~'YIIU'U'Utll'YI~ ~'.i '1tltlfl~l !'U'lS1'1fll'.it~'.i~l\P1tl'.itl'l 

OJ OJ 

"" .... 1 ... 'i ... ~ ~ 1lJ ~ 
mw O11'.i'lJu'.i~fl'U !~tI'lS~ll~'1\P11~m\PI'.i12-313 (2)(a) 'I11flf-.!'U1t1 !~ 

OJ 

~'UiJ'U (Affinnation) 'I1~tll'1f1'11JmYtUill1(Promise) l~tl1fl'lJflW1:1fl'l:lW~tl~1'11~mh'l'l1d 'I'll tl'l ff'U fi1 
u u • 

" " J/'I ~ ~<!I 1lJ ~ ~ "" ~ "" ~ I "" ~ ""1lJ ~'I ~ <!I... <!I 'I ~... ... I 
!'11 f.;jCJ1tl !~'YI'.i 1'lJ f.;j'U1t1~ '11 'U 1'Y1 \PI tl'l ff '1~ tl'lJ 'tY'U fIl\PI1~'YI !~ !'11 fll' tI'U tI'U '11 '.i tl !'11 fll'.i '.i 'lJ'.i tl'l'U 'U ll\PI'l11fl 

'jJ e;:t 'G) 'jJ 0 0 a.e:.. d .d Q,,/.e:.. 'jJ J:t 

f.;j'U1t1l'WtI'IU\PI !'I1f1lll'U~'U1 (Commendation) 'I1'.itlll'tY~'1f111~f1~m'U(Opinion) lfltl1fl'lJ'tY'UfIl mw 

1:11 ii tl111ij'U O1'.i 'tY~ 1'11'111'lJ U'.i~ fl'U 1~ tli~ II ~'I lllP'll 'U'YI1'1U fi~~lij 'Ul~tl 'I til fl~ ~~IWm~'I111'1fll'.i 
>I 

V'U iJ'U 'I1~tl fll'.i ffill ill1tl tlfl ~ 1fll'11ll'U~-U 1'11~tlfl11~llf 'U ~'1U 'U 1~tlmflff11:1 ~ '1~floW ~ l'.iW 11:1fl'l:lW~ 
u u 

d a 9J 0 IJ/ d <II ~ 9J<C) ~ 1/, 
'Utl'lm1~m'U 'I1'.itl'Utlll'U~'U 1'Utl'lf.;j'U1tJlfltl1fl'lJf.]Wfll'W'Utl'lff'Ufl1 !~tI'W ~l'.iW l~lflffm'U fll'.iW \PI1'1G'] 

... 1 r Q,I ,~ 'jJ ... 1 Q,I j/ j/ G) QI 

u'.i~fltl'lJ t'lS'U 1:1 fl'l:l W~'Utl '1f111~'lJ fl'W'.itl'l'Utl'l'tY'UfIl u'.i~fltl'lJ fl'lJ'U tlfl11~\PI fl1:1'1'Utl '1f.;j'U1tJ !'Uffqjty1 
>I >I 

l~tI 1:11 1'11'U'111 ti'U 1tJ1 ~ l~ tI'Utij 'U 1:11 tl1:1fl'l:l Wflfl'l:l'.i '11 ~tl~ 1t111 ~ 1 ~'1 U'U l'U "Y1'U UO1'.i 'tY~ 1'11'11 
OJ 

....1 ... 'i ... ~ ~ CI "" .l 1lJ ~ """"34 
'.i'lJu'.i~fl'U t~tI'lS~U ~ '1'Utl'lf.;j'U1t1~'11fl~'U'U b~'I11:11t111i 

... 1 ' fj/ .c:1 IjJ d'jJ, ~ 9J.cd 
u'.i~fll'.i\PItllJ1\P11~lJ1\P1'.i1 2-313 (2)(b) f.;j'U1t1~ '11 'U 1'Y1 \PI tl'l 'tY'I~ tl'lJ ff'UfIl'YI 

e;:t d "l I , QI r jI,l a fj1 ~ j/ d QI t 
~f1Wfll'W\PI1~'YI 'W'.i '.iW 'U 1 !~11fll'.i'W 1'.iW 'U 1~'1 fl1:111f-.!CJ1tl'l1 '.itl f-.!'U1 tIlU'U f-.!'W1'.iW 'U 1flm~ ~'1'U 'U 

q cu cu cu 

Q.I Ci 1 9J d IjJ "l ... ICi QI QI QI cr'.d 
1:1 fl'l:lW~'Utl '1fll'.i'W'.i'.iW 'U1~'1f1tl'U'U1'1'Y1 ~~m1'1ll1:1~tl1~'Utl1t1'Utl'lJ I'll \PI !u tl '11:1 fl'l:lW ~'Utl'l'tYill1:1 fl'l:lW 'YI 

u
 

~ .: ""~ Id~
 
1'lS1 'U fll'.iCJ1tl'Ill tlff'Ufilm 'W1~tltJ1'1flI~ 

32 Bryan A. Garner. (2004). Black's law dictionary. p. 1619.
 

33 
Barlow C. Wayne. (I 982). The Buy and the Law. pp.68-70.
 

34 Henry Gabriel. (2004). Contract for The Sale of Goods: A Comparison of Domestic and
 

Internationallaw. p. 121. 
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t::I t=:, 7J QI r.:!l I 

fl'HIUJ11'l11 2-313 (2)(c) flllll'ffI'l·:nY'UfIlI'l11,J1'l1t1t1H M1t1111J'l.Wtll~ 

." .7J .::I 7J d 7J' Il:::Ii ~ QI GJ 7J QJ QI I a r t::t."J 7J 
(Sample or Model) rj'lllt11,Jl1'Ul'Vll'ltl~'ff'l1,Jtl1J'ff'U'I'I1'Vl'll11,J1'l 111I'lHfl1J1'l1t1t11~ 111t1111J1Jtltll'1'Vl ll'l 

" ." 
II 'ffl'l~ ~flll W~ 'IIt1 'I fll19ftl '111t11'l11,J~1 mh'l fi tI ~'U I{1~1mi HVl i ~Ul1J1l! 'ffl'l'lir'U i~ Ult1 tI fl1J1 'iJlfl 

r II tI tI 

~'Ul{l'Vif1ll1'U1'l i ~d~I'U 11'lQI 'U fll1'l111~11{jll~ 1i'1111,J1'l ri1'U fll19ftl'll1t11'l11,Jll1J1J mh'l fitl ll1J1Jmh'l 

d'l 'JI 'JIl lI) 'JI'" <; "" 'JI 'JIl 'I 'JI 'JI <!/ lI). 1 '" "" 'JI •
VI !l1H91t1 11'l1,J Itlfll'ff1'l11'iJ'fftl1J'ff'UfIl111flH91t1Vltl l'iJllCl1H'I1t1'iJ~'iJ~ lu'iJ1'l111'ff'UfIlI'l1~1l!1J1Jtltll~ 

OJ OJ OJ 

" ir'U ili111I'ltlfll1H~1'l11~tlll'ltl1~fluiwl 

'iJ lfl~ tI f11M 'U I'l fll1 'fffl'1f11i'1J1l1 ~ n'U 1l'ltlil'll! ~'11'l11,J1J11'l11 2-313 (2) 
II II I II 

<II 1 .... 1 I .C\ 7J QI \I) ,,od, t::I ~ lIJ ill» 7J 0 11I fJ} 7J a 7JQI QI

(a)-(c) 'U'U 111fll'ltl1J1U11fl{]11'ff'UfIl'U'U 11,J1,J~WClflllW~1'l11,J'Vlrj'll1t1 ll'l !l1f1l11J1t1'1 11 rj'iJ~91t1l'ltl'l 

"" <I. lI)'JI'JIo", 1 ",'JI "j'lo"' ",d'JI lI)'JI'l'JIll)'JIdI.
'V'l'~'iJ'U111'l'U Il'll'll1'Vll'fftytyl91t1'111t1fl1Jrj'lllt1l'Vl11~I'll'tIl'UfIl11J1l1~fl'U'Vlrj'll1t1ll'l 111 11 91'1l'ltl1J1 

" 1l1~1,J 1Cl flt]l'I1J1t1llli ll1J 1J'Vl 1'1'Vl 1W'll' 6(V.C.C.) i~utytY~~mY'U11lli l'U I ..rd~1 'UflWll ri~9ftl11 111 fl 

".II " 
fll1i'1J1l1~n'U 11'ltlil'lll~ ~ir'U 11l'U ri1'U 11'U 'I'll tI'I fll11 'iJ1 'iJl~ tl1 tI~ I 'U fllnllff'WtlJl9ftl'lllt1 (Part of 

" 
u u .t a GJi/QI A "Iii' I 9Ia \l)7JiJ 0 QI a a

the basis of the bargaining.) flCll1f1t1 111'ff'U'Ulli1'U I1fltl'U11rj91t1 11'l1'll1'V11'fftytyl1'Vl11~I'll'tltltlfll1 

" i'1J1l1 ~ fl'U 11'l tlil'lll ~ 'I'll fl 'I ~ 'II 1 tI 11'l tI ili f11 i1 '111 ~'11 1tlirV ltl 'U vi tll'i'111 ~tI ili II Cl ~ fll1 'fffH f11 

i'1J1l1~n'U 1l'ltlil'll!~'1'ffl1J11t1Vili~\'J fll~tI'I35 
" 'Utlfl'iJlflir'U 1J11'l11 2-313 (3) i~f1111'U1'l~'11~fll1'fffNf11i'1J1l1~n'U 

11'ltlil'lll~'1 i ~11 Cl1t11~ II Cl ~ ili ~ 1111 'U ~tI'Iii fluVil ff'tytyli'1J1l1~n'U ll'l'l 11l'U ViIffll fll1i'1J1l1~ fl'U 

<; "' 'JI "" .1 lI) 'JIll) • I ''1.1 "'"' <I "l 'JI <; 0"' I

II'l tI'll'l'll! 'iJ ~ 'ffl1,J 11 tllfll'l 'II 'U II'l 11,J 11 'iJ~ tI tI 1'U1u ll1J1J 'II tI'I 'ffWCl flll W 111 tI 'II tI f1111,J II'l tI'ffl1 ~ 'ffl fI WtI tI
'U qJ U (,II 'U . " ..cS..:!tQl 7J 1t::,7JQI QI t::I QI 1 t::I Aj/QI I 

VI fll1 tI'U tI'U 'II tI 'I H'II 1tl11 'ff'U fIl'U 'U 'iJ~I'lH fl 'U1'l11,J'Vl1'l fl Cl 'I fl 'U 1'll''U 11 tlCl ~ Wtll'l 'II tI 'I 'ff'U fIl 1'l1tI til 'I 'II tI~ 
OJ 

~'U 1'i'1 ll1J1JtI~l'1'11fl'l ~'U 1'i'1 lllPil'U 'Vll'11'l1 '1n'U ~11,J~ tlfl111,J1J 1~ tI ~1'1~1l11fl{] tI~l 'U ff'tytylt11'iJ'iJ~ ili 
='t "'.1"' <; '" 'JI ~lI) 'JI I ='t 'JI 
llJ'Ufll111Ju1~fl'U Il'ltl'll'I'lIl'iJ~fl 11'l1'll''U "This is the best mover on the market today." llJ'UI'l'U 

" fll1i'1J1l1~n'U 11'ltlil'lll~'1{j ~i..rf11i'1J1l1~ nmn'iJ 'iJ~1l~1'ff'lifl111,J i'1J tll'l 

(Disclaim of Express Warranty) i~ 1'l11,J1J11'l11 2-316 (l)361I'ltiutytY~11 "fll1~lnl'lfl111,Ji'1Jtll'l 

11~ tlfll1 tlfll~'U f1111,J i'11 tll'l 'ffl1,J Umll i~ll'ltl~ff'wll'lflCl'ln'U lllPi~ 1&1I'U fl U ~lnl'll1~ tltlfll~'U~ iliii 
OJ u 

QI 9J a I 7J 0 QI a 'j) Y QI I \I) l.cl G) 7J QI QI ~ rJJ d 7J 
1l1~ HCl tI 'U 'ff1,J f111ll Cl1 tI tl11'11t1 'iJ lfll'l111 tI'IItltlfll1'U I'l~ flCl11 11,J1,JH Cl I'll'1J '1f11J" 91~'11 tlfI111,J'Vl tlfll1'U 

35 Clayton P. Gillette, Steven D. Walt. (2002). Sale law Domestic and International. p. 284. 

36 Section 2-316 (1) of the Uniform Commercial Code provides: 

(1) Words or conduct relevant to the creation of an express warranty and words or conduct tending to 

negate or limit warranty shall be construed wherever reasonable as consistent with each other; but subject to Section 

2-202, negation or limitation is inoperative to the extent that such construction is unreasonable. 
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~ . 
'l11fl ~ 1tl~ m 1:IJ 1 'IJ H~ \Pl1:IJ fi 11'IJ tJ '.i ~ tl'U 1~ fJi~u «-:I'U ~ fl-:J Iij 'U fl1'.i fJfll1'U 'l11fl ~ 1tl~ fl11:IJ1'IJ H~fi 

lij'U1tJ1 'U 'Yl NI~fJ1tl'IJ fi 11'IJtJ '.i~tl'U 1~fJi~u «-:J~1fJ 

fll'.ifJfll1'U'l11fl~ltl~m1:IJ1'IJH~ln~~'Ul~ 2 mw ~fll~flfi11'IJtJ'.i~tl'U 

tl'IJfl1'.ifJfll1'U'l11fl~ltl~fl11:IJ1'IJ~~I~fJ'UH1'Uff\lj\lj1(Written Warranty and Disclaimer) :IJWI'.i12
~. . 

GJ Ij} Ij} i't!t iJ d Ij} a 0 Q,,/ Q,,/ .e:t. do "I I~ a 1 

316 (1) 'il~ t'l1 m1:IJfl:IJfl'.ifl-:J ~GJ)'fl'il1fl'\Jflm1:IJ'Yl fJfll1'U'l1 '.ifl'il1fl~fl11:IJ '.i'IJ ~~'Ylm~ ~:IJ fN'l1 '.iflU\P1fl\P1N 
• 'U 

, I I	 I " 

'il1flfi\P1fllNtl'UH U~~fl'.iW Vi fffl-:J lijflfi 11'IJtJ'.i~tl'U1~fJi~U«-:Jfi.yh~1fJ11'il1QflYi 1;i'Ulij 'U mfJ~mltli' 

'5flll'.i u~~ij fll'.il~fJ'U~flfJfll1'U'l11fl~ fl~ 1tl~m1:IJ1'IJ H~ Hlij'UmfJ~flllW'5flll'.i~1fJ (Oral Warranty 
~~ dQ.l ~tll a Ij) Ij}	 QI.e:.dot!lOQJ 

and Written Disclaimer) GJ)'-:Ju \lj'l11'Yl:IJ fl'il~lfl~'\J'U ff1'U:IJ1fl fl fl '\J flfJfll1'U'l1'.i fl'il1fl~m1:1J'.i'IJ ~~'Yl'Yl1 

.1 ~ '" <I", , • "'.1 ",!j/

'\J'UI'IJ'U~lfJ~flllf.Uflflll'.i(Written Disclaimer) U\P1fl\P1N'il1flm'.i'IJu'.i~fl'U~1fJ11'il1 (Oral Warranty) 

"i '" "".1 ~ "j "" "".l,!j/ !j/ .1 .1 I 

~~fJ:IJ fl'il~:IJ~uU'IJ'lJI'IJ'U Merger Clause U~~I:IJfl:IJfl~'\J'U'Q;fl'l~ fj'\J1fJfl1'il 'il~flNfltl'\Jfl-:J'VW1'Uu1fllu~ 1 

(The Coded Parole Evidence Rule) \P11:IJ:IJ1\P1'.i1 2-202 '\Jfl-:JtJ'.i~:IJ1~fltl'l1:1J1fJU:JU'IJ'IJ'YlN'Vl1W']j'6l~fl 
~	 ~ ~ 

_~ '" "1 ''I !j/!j/", • ... ~ "'" • "'.1 ",!j/ ''''' 'I !j/!j/ I !j/",
Ufl-:Jfl'U ~:IJ t'l1 ~GJ)'fl'U 1ff'IJmfll'.i:IJ flfJ'\Jfl-:Jm'.i'IJu'.i~fl'U~1fJ11'il1 1']j''U'Ufl'1~ 'il~ t'l1fl11:IJfl:IJfl'.ifl-:Jllfl~GJ)'fl 

qJ cu	 q cu . ~	 ~ 

'l11fl'Vl'IJ11 ffWW 1ViYi 1lij 'U m fJ~flllW'5flll'.iU'U 1:Jl~lij 'U 1'il\P1'U 1ff~~ 1fJ'\Jfl-:JH~fl 'l11flfll'.i'il~'!J' -:Jf1'IJ uu	 ,q 1\1 

~	 ~ ~ 

m:IJ~flfJfll1'U'l11fl~ 1tl~m1:IJ1'IJ~~'il~lij'Ufll'.iYi l'.i'UU'.i -:Jln'U ltJ l1-:JU H~fl ~-:Jfl1'.iYi1fll'.i\P1'.i1'ilfffl'IJ~fl 
•	 'U 

37
ff\lj\lj 11'U ff\lj\lj l~Yi 1lij 'U ~ 1fJ~flllW'5flll'.i 1~m~'Vl1~ff\lj\lj 1~ lij 'U II'IJ'IJff\lj \lj1:IJ 1\P1'.i! 1'U 

(2)	 m~1'U'lh~n'l-!1~u.JtJ;01t1 (Implied Warranty) 

fl1'.i1'IJtJ'.i~tl'U1~fJtJ~fJ1fJ Black's Law Dictionary 1~l'lfm1:IJ'l1:1J1fJH 

11 "Implied Warranty. An obligation imposed by the law when there has been no representation 

. 38.ll • I "l!j/, • '" • I '" "i • I'" ~ .J'd '" ..1 "i. ,
or promIse" GJ)'-:Jllu~ ~~11 m'.i'IJu'.i~fl'U ~~fJu'.ifJ1m'IJ'U'l1'U'Yl'.i'IJ'.ifl-:JU~~fll'l1'U~'\J'U~~fJfl1'U1'illl'l1-:J 

flfl'l1:IJ 1fJ i1-:Jll~11fl11:IJlij'U 'il~ -:J H~i1\P1'l11flH~1'l1tl1fJ'il~ 1:Jij fl1'.i l'lffi11'IJtJ '.i~tl'UI'l1'UJ'U1 11~ fJ~\P11:IJ"«l	 'U 'U 

UU-:J 1~lij'U 3 tJ'.i~lfl'Yl ~fl 

• d 
v _I Q.I 4 ~ C\ 

1. m~~'U'U~:::fl'l-!I~8~fl~·n.nr't1ti (Warranty of Title) . .
fl1'.i 1 'IJtJ '.i ~ tl'U11 fl-:J m '.i:IJ iY'Yln Black's Law Dictionary 1~l'lf 

m1:IJ'l1:IJ1fJllh "Warranty of Title. A warranty that the seller or assignor of property has title to 

37 Mark E. Koszkowski, Christie L. Roskwski. (2002). Business law: principle,cases,and policy. 

P 357. 

38 Bryan A. Gamer. Op.cit. p.1619. 
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" . 
"=" 

, 
~. 

that property, that the transfer is rightful, and that there are no liens or other encumbrances beyond 
39.c9 _ I II) iI I ... _ I ... 

those that the buyer or assignee is aware of at the time of contracting" CJf~lluCl t~11 fll'inJu'i~fl'U 
,~ I ~ JJ 

I~ 'e)~ fl'i HI ff'Vl ~ I;'J 'U fll 1'tJu'i ~ ti'U 11 ~'U1 rJll ~ 'e) ~ii ~'e) 1'U 'Vl f 'Vl6ff'U I;'J 'U ~ii fl 'i'i:lJ ff'Vl ~l 'U'Vl l''Vl6ff'U,r'U.... .. 
, d' JJ I 

ci1~I;'J'U fll'i1'tJU'i~ ti'U 111'I'U iiff'Vl~Vi\1~ 1'e)'U fl'i'i:lJff'Vln II Cl~'V11''Vl6ff'U,r 'Ulli ii fl1'i~~~~'U i~G'] ri'e)'UVi 

I 0' 'JJ 'II r 'JJ 

fl1'if1J1h~ ti'UI~'e)~fl'i'i:lJff'Vl ~ In~;j'U l~m)~ 1'U ~~'Vl•flfl1'~Viii fll'iC}f'e) 
. I 'JJ 0' 

.Clr, jI jI l.cl QI::'I J ~ 40'" jI QJ I j1~ I jI.do .Clr,.Clr, 

'U1rJ1:1''UfIl l1'Ull~ \1~:lJ fll'i~flCl~fl'UltJ'U'e)fJ1~'e)'U t~rJH'U1rJ'itJ'i'e)~~'e)HCJf'e)11 H'U1fJ:lJ fl'i'i:lJ1:1''Vl1i llCl~.. .. .. 
.c::l ClIo .Clr,"l JGI flea.d GI jI jJ 1 "l jI .Clr, jJ 1 "l r"l 3J c:ao' j/ jI.Clr, QI I .Clr, QI.Clr, 

:lJ1:1''Vl1i t'e)'Ufl'i'i:lJ1:1''Vl1i t'U'Vl'i'VlrJ1:1''U'Vl'U1rJ tll11flHCJf'e) t~\1'i~ 1l1flHCJf'e) t:lJ t~fl'i'i:lJ1:1''Vl1i H'U1rJ~'e)ntJH~.. .. .. 
QI QI ~ jI.cl QI QI.Q j,I 41 0 

'Vl fl U'i ~ fll 'i fll 'j 'i tJ U 'i ~ fl 'U U 'i ~ Ifl 'Vl 'U 1 ~:lJ fll 'i tJ ttl ttl ~ 11 i 'U :lJ 1~ 'i 1 2 -3 12 1~ rJ fllll 'U ~ fll 'i
• u u 

... _ I ... II) iI _ I 42 "l 
'jtJu'j~fl'U n 3 u'i~lfl'Vl f1'e) 

1.1. fll'i1'tJU'i~ti'U11fl'i'i:lJff'Vli\lfllPi''e)~ (Good Title) f1~ri1'U:lJ1fl.. 
" I I 0'" GJ "0 QI ... I QI , jI ~ I ClIo 'j/.c::l ::'I ClIo :F.cl.c::l ClIo Cll" 11] jI ,.. 

H'U1fJ\1~ tII fIl'itJu 'i ~ fl'U llflHCJf'e)111:1''U fIl'Vl 'U1fJltJ 'U 1:1''U tll'V1:lJ fl'i 'i:lJ 1:1''Vl1i \l fl~ 'e)~ll Cl~ t~:lJ 1 t~ rJ'lf'e)tJ.... .. 
~1rJfltlll:lJ1rJ llCl~fll'il'e)'Ufl'i'i:lJff'Vlfu;'J'U1U'e)~1~\JfllPi''e)~ (:lJ1~'i12-312 (1) (a» ~1'e)~1~loi'U 'U1fJl'e) 

.. ... iI ~I 0 'I iI cI .. cllI) • iI I... iI ..." ~ ... iI cI. .. iI 
'U t:lJ rJ1:1''U fIl:lJ1 \11fl'U 1fJu II Cl~'U 1:lJ1 1l1'U 1rJCJf t~ rJ'U1fJCJf t:lJ ~ 111:1''U fIl'U'Ul1J'U 1:1''U fIl'Vl\J fl'U t:lJfJ:lJ1 m 

39 Ibid. p. 1620. 

40 
Barlow. C. Wayne. Op. cit. p. 66. 

41 Section 2-312 (1) - (3) of the Uniform Commercial Code provides: 

(1) Subject to subsection (3), there is in a contract for sale a warranty by the seller that: 

(a) the title conveyed shall be good and its transfer rightful and shall not unreasonably expose 

the buyer to litigation because of any colorable claim to or interest in the goods; and 

(b) the goods shall be delivered free from any security interest or other lien or encumbrance of 

which the buyer at the time of contracting has no knowledge. 

(2) Unless otherwise agreed, a seller that is a merchant regularly dealing in goods of the kind 

warrants that the goods shall be delivered free of the rightful claim of any third person by way of infringement 

or the like but a buyer that furnishes specifications to the seller must hold the seller harmless against any such 

claim that arises out of compliance with the specifications. 

(3) A warranty under this section may be disclaimed or modified only by specific language or by 

circumstances that give the buyer reason to know that the seller does not claim title, that the seller is purporting 

to sell only the right or title as the seller or a third person may have, or that the seller is selling subject to any 

claims of infringement or the like. 

42 Miller, Riger. LeRoy & Gaylord A. Jentz. (2005). Fundamentals ofBusiness Law. pp. 320-321. 
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'U 1vij 11 Vfl ff'U II1ft'U 'ill fl'U 1 V9f 'U 1V9fff11ll':itH1 Vfl~tl ~ t l1' 'U 1mtl1tl ~~ t'U mw ~ii tl11 ~1'H'U fill 

1'IJ tJ 1 ~ ti'U 1$1lVl11 ~ lrl tl 'U 1m tl 'Ill Vff'U II1i l1'ti'IJ 'U 1V9f flO mJlV ii tl11'U 1mtl , ~t l1'f111'IJ tJ 1 ~ ti'U 

QlJ::!1 c:..c::.....lIJ" "I I IJ/ Y ~" 
t'U'Yl'U'Yl11 m11lff'Yl1i t~ ltl'U ttJtl(J1~\lfl~tl~']j'tl'IJ~1Vfl0111l1V1'IJ'U~'U 

"'_I'" ''''' 91"l'od ~"l9l1 • ~ '1 91 
1.2. tl1n'IJlJ1~fl'U11ff'Ufil tlllltl11V~ t1fltl'U (No LIen) 1'IJ'Utl11 m 

'jJ • I 'jJ 

m11l11llmtl~HtiHclftlfi'~~11ff'Ull1yj,.I1m1'U t'U'lJw~'Yha'rnrn1iim1~~~i'Utl'; m1~~~vr'U '~uti 
q cu cu U tI 'iii . " 

.,rtlI1Vfl~tl~ fll':iVltl~~tl~ 111tlfl111l1'IJ~~t~~fi~~tl~ti'IJff'UIIl'\.r'U (1l1~11 2 - 312 (l)(b)) 
'jJ I 'jJ ' jJ, 'jJ 

~1mh~ 1'lf'U Hclftl'~~11ff'UII1fi'Vl1tl11c1ftl'IJ1VU'U l~ 'U ff'U II1fii~l~ 'U ml'fltJ 1 ~ ti'U i 'U tl11 'lf11 ~ l1U 'IJ tl~.. .. 
9J.c:1 'j) Y 'j/.c1 jJ i 'j/ I:::t. .e:t,.c:1 'jJ <d. Cto jJ Q.I a jJ a a I" .!I "!:II 0 "" "" I'il111'U 'IJtl~~'IJ1V tlll'il1l1'U 'IJtl~~'IJ1V ']j'ff'Yl1i 11 Vmtl~ 11 Vflff'UfIl'U'U fl'U 'il1fl~"lftl t1 tl11~'IJ1VI"l11"l'Ufil cu cu cu cu
 

'" '" 91': d od 91 91 91

1'IJtJ1~fl'U ~"lftlflff11l11t111Vmtl~lm'il1fl~'IJ1V'~.. .. 

1.3. tl111'IJtJ1~ti'U11'~I~'Uff'U1l1~'l~liJ~ff'Ylii (No Infringements) 
I ", Ic:1t Q.I _I Q.I ,tj}.c:1.e:t," Q.I 4 a ye::t I ~ Ydd Y a 

11J 'U tl111 'IJ lJ1 ~ fl 'U 'IJ tl ~Vl tl fl1'Yl 'IJ 1Vff'U fl1~11l ffrnrn l"lftl 'IJ1V111 tl ~'Yl Hff~ ~~ 'U 111'IJ 'U ~'Yl1l fl11m 111 tl u t.l cu cu <u

." . 
m11l'lf1'U 1tymVl1~lfi V1ti'IJ ff'UII1tJ1~1f)'YlU'U431~V'4 flfl 'I~~mi11i l1'f111'IJtJ1 ~ ti'U11 ff'U II1fil~ 'U l~q 

" " . 
HM~~tyty1c1ftl'IJ 1VU'U tJ11f1''il1 fltl1111 Vfl~tl~'Yl1~'Yl1VlVff'U'Yl1~iltyty1'il1fl '4 flfl'lfi ff11l ,~ 11'il~1~ 'U 

I.... I " "a .e:t. Cto .e:t,.e::t, .e:t, Q.I a a Y Ya jJ .e::t, .e:t,_~ 'jJ Ya 
11tl~'l'IJff'Yl1i ff'Yl1i'IJ~1 111mfl1tl~111l1Vtl11f1l(1l1~11 2-312) l11flfj"lftl\lm'il1'IJtl~ff'Yl1iV'ltlntl~ fj"lftl 

91 91 i 91 91 ~ _~ 91 '" " '1 '" ,. • '" "" '1 '1 
~tl~U'il~ 11 ~'IJ1V'Yl11'IJt1~tl11V'ltl~1tl~'U'Umv t'U1~V~n'lltl'Uffllfl11 !~Vlltl'IJm'U1'iltl11~~ff'U!'il!'U.. 
tl11~ltiJ'Ufl~t l1'UtiH'lJ1V11 'il~~ltiJ'Utl11g'Uf11 i l1'tl11111tl'~ l~vfh i ~~lvi 'Utl11~ltiJ 'Ufl~H'lJ1V'iJ~.. .. 
~ jJQ.I .e:t, Q.I Q.I .c1 Ya Y G) jJ jJ o.e:t, 'Y e::t rp .e:t, Q.I jJ4 " " " " " " 
t'IJ'U~1'IJ~~']j'tl'IJ'Yl~111l~'Yl~'U ~"lftl~tl~tl'UtlJ1~!11~'IJ1V~lt'U'Utl11~tlfffl~~1V1l~~'U'U ~"lftl'il~ cu cu q t.I cu cu cu 

~tylffVff'Ylii~ 'il~t1 Vfl~tl~tmti'IJ~'IJ1V l11flii f11ViVl1fl~1i l1'ii fl111l1'IJ~~ i'U tl11'l~tiJ~ii'IJff'Ylf (1l1~11 

2-607 (3)(b) U'l~1l1~11 2-607(5)(b)t 

" 
43 ml~'I11J1fJ"ltl~fhhvitlA'l Merchant ~fm'1.,.rfhufJ1~i1i'U1J1~l'n 2-104 ~~ii 

Section 2-104 (1) "Merchant" means a person who deals in goods of the kind or otherwise by his 

occupation holds himself out as having knowledge or skill peculiar to the practices or goods involved in the 

transaction or to whom such knowledge or skill may be attributed by his employment of an agent or broker or 

other intermediary who by his occupation holds himself out as having such knowledge or skill. 

44 Section 2-607 (3)(b) and Section 2-607 (5)(b) of the Uniform Commercial Code provides: 

... (3) Where a tender has been accepted 

... (b) if the claim is one for infringement or the like (subsection (3) of Section 2-312) and 

the buyer is sued as a result of such a breach he must so notify the seller within a reasonable time after he 

receives notice of the litigation or be barred from any remedy over for liability established by the litigation. 

DPU



100 

• ,,>I 
Cl.J ... 1 Cl.J.a. .c:.. .c:.. ... I j/ 31 .t!t 

mn1J U 'i~ f)\H'H),Hln:IJff'VI'li 'VI
Q,I 

~ 3 U'i ~ U1'V1 fj'UltJtl1'il'il ~ tJm1'U 11 'i fl 
• • >I 

lU~tJ'Uuui1~m'if1Ju'i~ti''U l~ fi~fllijflijmn~'4 I ~fl~l~i'~U~~ '1'Ufftytyl1'YllU'U (:IJW)'il 2-312 (2» 

QI QI .:::::toe! '11'0 ijlCl.J .:::sd.:::s 1 ~QI JJ 
Ui1 ~ mn1JU'i ~ f)'U f)n:IJ ff'VI'li 'il~ 1:IJ 'U 1:IJ1 GJrf)1J mw 'VI:IJ m'i C)ffl 'VI 'i'Vl tJ'illf)m'i'UltJ'VI fl~~ i11~'Ufl~1'ill 

QI .c!t I QI 45 Q.I d 'II 'jJ 

'Vl'Uml'U (Sheriffs, Executors, Foreclosing Lien Holders) 11'ifll1'U1tJ~1'U'Ufl~'i51 ~~'il~1l1'U l~'illf) 

o Q,,/ .:::::t. .::::s 46.cl QI , 3Jl tI ,
fll~~ff'U'Ufl~fl'li1'1'Ufl~ Merino v, Perna 1~tJfl~~~f)i111 Joseph Perna l~C)ffl'itW'U~lm:lJ1'illf)m'i 

1IJ ~ I i ~'" "" & I '" '" 
'UltJ'VIfl~~i11~ lli1~ 1~'UltJ~~ 11f)1J Eli Marino flf)'VIfl~l1'U~ ~fl:IJ1~f)GJrltJ'Ufl~Marino \If)'il1J'UW~'U1J 

'if:ltJ'U~~~f)"11 1~tJI'11'i1'il~N11'if:ltJ'U ~~~f)" l111j'U 'if:l~ \l mJ1:IJ tJ:IJ 1 ""1i 11~ f)GJrltJ'Ufl~ Marino \l f) 

_~ ~ • '" "" d • i ~ "" I 1IJ • I I 0' "'l -~ i ~ '" 
Yifl~'ifl~~11'U'Ufl~'VIfl'1i1 'VI1 11 Marino lfftJfll'VI'UltJfl11lJ IU 600 ~fli1i1111 'il~:IJ1Yifl~'Ufl 11 Perna'i1J 

H~ fl'1i1 l~Vi'Vllf)1l111m'i'UltJ 1~tJ'Vluml'U'U'fl~f511:Jt1fl '1111n~m'if1Ju'i~ti''U f)n:IJff'VIf Perna ~~ l:J 

iJ QI.:::::t. I 

~~~'i1JH~~fl Marino 

"I "" "" ~ <1 '" 
l1Hlmw Sunseri v. RKO-Stanley Warrer Theatres, Inc. lJ'Ufl1'V1'il'ilH 

, l 0' .I": ~ ~ ~ "'l '1 '" l I ~ 
11 Sunseri C)fm~umwl1J11Nlli1~'Vl~'illf)RKO fjlU'Ul'ill'Ufl~~f) l~tJfftytylC)ffl'UltJ'i~'411"fj'UltJ~f) 

, .c:...e..c:..4 ,. d'i.C\ydD l 9J 1fIQ1j/

i1~'UltJ 1fl'U II i1~ff~:IJ fl1J ff'VI'li m 'ilJ ff'VI'li II i1 ~ Hi1 U 'i~ ItJGJr'U 'U ~'U fll'VI 'VI1 m 'iC)ffl 'U ltJ'Ufl~ fj'UltJ IU tJ~ fj 
>I 

"I I. I I '" ~ '" , ~ ~ I "'l I "'l -~ i ~ 
C)ffl" ll~ U 'i 1f)t] 11 ff'U fl1~ ~ f)i1111 U 'U 'Ufl ~ Fransis Zata1ava fjl GJrl~ m ltJf) fl 'U Zatalava 'il~Yi fl~ 11 

"I • I 0' '" I 1IJ ~ '" '" "I. I 0' "'l _~ Ii ~ 
Sunseri fl'U~umW~~f)i111Ui1~fl'li1I~~~ff'U 11 Sunseri fl'U~umW Sunseri 'il~Yifl~ RKO ~flfl'li1 

JI • "JJ 

l1j'U fl~ u'1 'U m'il1 RKO ~itJ'Ur'hf1J U 'i~ti''U f)nlJ ff'VI~ 1 ~ tJfl'li1 fl~U ~~ ff'U '1 11' Sunseri GJr'U~fl~1~ tJ 

i 111l1\PJ Hi111 ~flfl11lJ~~f)"11 l:Jil~111~'U m'itJf1l~'Um'if1Ju'i~ti''U f)n:IJ ff'VIf 1'Vl'il~ l:Jl~'1oMOfltJf1 1 

... (5) Where the buyer is sued for breach of a warranty or other obligation for which his seller is 

answerable over 

... (b) if the claim is onefor infringement or the like (subsection (3) of Section 2-312) the 

original seller may demand in writing that his buyer tum over to him control of the litigation including 

settlement or else be barred from any remedy over and ifhe also agrees to bear all expense and to satisfy any 

adverse judgment, then unless the buyer after seasonable receipt ofthe demand does tum over control the buyer 

is so barred, 

45 A. James Bames, Terry Morehead Dworkin, Eric L. Richards. (2000). Law for Business. p.290. 

46 Marino v. Perna 629 N.Y.S.2d 669 (Civ. Ct. N.Y.C. 1995). 

47 18 AM. JUL Legal Fonn 2d section 253 : 825 (1974) and Purdon's Pa Fonns, 12A P.S. section 2

312, Fonn 2 (1970). 
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(Warranty of Merchantability) 
" .. 

f11 ':i i''I.J1h~n'tnh ~tfl 'Y1 i1 ~ 'w:h!rh-.t fll':i i''l.J'l.h ~ n tJ Vi "hrlt1! Vi "T~ "h l1 i'u 

" " tlcn'fJ fl1':ii''I.J'I.h~ntJ'l.h~tfl'Y1i1 Black's Law Dictionary l~i,rfr:m.m1J1fJl~11 "Implied Warranty of 
'" 
Merchantability. A warranty that the property is fit for the ordinary purposes for with it is used,,48 

" . " ~ 
u'lJ" l~11 fll':ii''l.JH)~11'Y1i''Vl6i1tJ'lrtJtmJ1~ffllnU 1\P1fJ'l.h~ff ~rll~ fJl11 1'lJi tJ fll':i1'*'Y1i''Vl6i1mTtJ ttI~. . " 
ltJ'Y11~1P11':il l~ij fll':i Ull'I.JlfJfl111ll11l1 fJl ~11 fll':i tl'IJlfJi''I.J':i'fJ~11 i1tJftlVi cn'fJffl1l1':ifJ'Ul1'lJl,*ffUfJl~ 

'" 
ffllih~ 1fJ'ln1\PI1ll ffm'Vl'IJU~i1tJ ftl "hl1 i'u fll':i 1,*l11'fJfll':iuilflfl\Pl1ll1i':i':i1l ~lU,,~ij fl111l'lJ,,'fJ~.n fJ 

i tJ f11':i 1,*l11'fJfll':i'I.Jnflfl\PI11lffllm':i~1fJ49 

,h~1l1" flt]l11J1 fJUll Itu 'I.J'Y11~'VllW 'l16 1~ tlll1 tJ ~ t~ 'fJ ~ fll':i i'u 'lJ ':i~ n tJ 
. " 

fll':i 1,*ff'fJml11J1~ffll\Pl1lll\J\PItJ11i':i':ill~lVicn'fJ'lJlfJntJ 1~i tJll l\P1':i1 2-314
50 

l~fJfll':ii''I.J'lh~ntJmfJi~ 
JI I I I 

'" 0 11] .1'1 'j/ 0/ 'I 'j/ '" 'j/ "l "l "l "l "'1 'j/
1l1\P1':il'Uffl1J1':itI'Ul tlJ l'l1fl'I.Jfll':i tl1'I.J':ifll':i~1'Uml11':il1':imfl':i'fJ~~llt'Vl'fJfll':iU':i flfl~1fJ (Webster v. 

51 Q.I QI e! ~ J ~ IJ/ ..J ='I I fJJ.d ~ 
Blue Ship Tea Room, Inc.) fll':i':i'l.J'l.h~fltJ'l.h~lfl'Y1'Utfl~'IJ\Hll'fJfj'IJlfJttI~tlJ'U'Vl'fJm'Y1'IJlfJ'IJ'fJ~'l1'U~ 

J'U ~~1l1\P1':i12-314 (2) l~nll1'U~l1"mflWct1~llj'U1J1\P1':i!1'U~tJ~11'Ufl1':iVl\Jl':iW-litJfll':i1ii\J~fJ11 

48 Bryan A. Garner. Op. cit. p. 1619
 

49 A. James Barnes, Terry Morehead Dworkin, Eric L. Richards. Op.cit. p.71.
 

50 Section 2-314 (1) - (3) of the Uniform Commercial Code provides:
 

(1) Unless excluded or modified (Section 2-316), a warranty that the goods shall be merchantable 

is implied in a contract for their sale if the seller is a merchant with respect to goods of that kind. Under this 

section the serving for value of food or drink to be consumed either on the premises or elsewhere is a sale. 

(2) Goods to be merchantable must be at least such as: 

(a) pass without objection in the trade under the contract description; 

(b) in the case of fungible goods, are offair average quality within the description; 

(c) are fit for the ordinary purposes for which goods of that description are used; 

(d) run, within the variations permitted by the agreement, of even kind, quality and quantity 

within each unit and among all units involved; 

(e) are adequately contained, packaged, and labeled as the agreement may require; and 

(f) conform to the promise or affirmations offact made on the container or label ifany. 

(3) Unless excluded or modified (Section 2-316) other implied warranties may arise from course 

of dealing or usage of trade. 

51 Supreme Judicial Court of Massachusetts, 1964.347 Mass.421, 198 N.E.2d 309. 

~. 
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'" y ~ 1 ,y <!I ,dI 0 .... .... .1 ",.f .1 "" Y.IliJ 1 1 '" 
n''U m'U 'U 'U1t1 ~W'VH}m'H'H) 1:lJ 9f '1m':i 'UlJ':i ~ fl'UlJ ':i::a.fl'Vl'U m \ltfl~'U 'U \11 fllJ':i ~t'Vi Wm'l fll'Hl1lJ flIPl 

II 

'H~tl\llflfh1U\llltl'Utl'lff1Cl~i~mrmflWcv11Pl1:lJ:lJ11Pl':i1 2-314 (2) ij 611':i~fll':i~'1U 
'" Y do' 'I Y Y .1 Y ... Y1Y

1) n''U m'Vl11'1 \ll'H 'U 1t11'U IPl Cl1~U Cl1 IPl tl'llJ':i 1ff\llflfll':i IPlUtI'Ifl~m'U 

II " , I

1~ tlE'U fl1 U'Uill~tl'l i1'1,j'U n':lJ 'U':i wU'U 'U loW tI'IU~1'i' tl '1ij fl W.fl1'Vi11~tVi tI:lJ f1'U E'U fl1~ 'U Vi 11'1IPlCl1~.. . 
""d~ '" yd'lY Y liJ.1 ' c:l <!I 

2) mW'VltlJ'Un''Um'VlI'lfUCl1'H:lJ~IlJ (Fungible Goods) t'lf'U t:lJCl~'Vi'lf 
II , II 

U11J''U lij'UI'i''U I'i'tl'lijTJw.fll'ViVim:lJ1~n':lJti'UE'Ufl111':i~t.fl'Vlu'U~tl ~tl'lijTJW.fll'Vi1l1'UflCl1'1 (a middle 

belt of quality) 

'" Y Y 'I Y liJ Y 1 ' 'I Ya liJ <!I Y I d"" 
4) n''UflllPltl'l !'If'l1'U I~ ~tltl~.flltl !lPlt'ltl'U 1'U'H':itl'UtllPlflCl'l1Pl1'1'1 'Vl:lJ 

II 

fll':ilPlflCl'lf1'U l1'1'1fU~ (Source) TJW.fll'Vi (Quality) UCl~1I~:lJ1tlJ (Quantity) tl~1'1t~tl1f1'Ui1l11\1~tij'U 
.1"" <!I

fll':i 'U1t1lJ Cl fl'H':i tl'U1ti!'H:lJ1 

.e:::to r;J j} d Q,,/ rI .Clt, d. d Q,,/ 

5) n' 'U fl11Pl tl'l:lJ 'Un ~.fl WC}'l UCl ~ fll':i IPl ~ll Cl1fl'Vl t'H:lJ1~ n':lJ1Pl1:lJ 'Vl IPl flCl 'I fl'U 

j} d GI 'j) 0 ~ a Q,,/ IJ/ d .e:::to til tel Q,,/ rI a 
6) tl1:lJ fll':i mm:lJ'U 'H':i tlfll':i':i'U':i tl'l'Utlt'Vl \I\I':i 'I !~tltl'Vl'U':i':i\l.flWC}'ll1':i tl.. . 

" I I " 

IImflE'U fl1 E'U fl1U'Ul'i'tl'llij 'U i 1I1Pl1:lJVi t M'j!h1J''U'H~ tlfll':i1''U':itl'lU'U 
II II 

~ 'I U'U fl1 ':i l''U 11 ':i ~ f1 'U 11 ':i ~ l.fl 'Vl U~ '111:1 'U fl1 ':i l''U 11 ':i ~ f1 'U ~ 1 E 'U fl1 
II 

Y Y ~ Y '" Y.I ... '" Y Y "" .1 ~ I Y ""1~tIl11'Vi1~ 1~tI~'U1t1lPltl'lllJ 'U ~'U1t1n''UmlJ':i~I.fl'Vl'U 'UUCl~n''UmlPl tl'l:lJ fl W.fll'VilJ1'U flm'l tlJ 'Utltll'l'U tltl :lJ.... . 
':i~~'Ul'vi 11Vi tI:lJf1'UE'Ufl1'1fU~l~ tl1f1'U~ ~1'Ufll':iIPl':i1\1n'tl'UUCl~11'1~ l'H'1J 1t1t'UlPlm~ ~tl ill ~11ij 'U~tl'l 

" d lei d Q,,/ lI) 91 GI.c::i.c:::l r d .c:::I 

n':lJ\l ':iWU'U'U 1'Vi tI'IUIPl:lJ TJ W.fll'Vi'Vl'Vitltltl:lJ':i'U I~ (Acceptable Quality) I'U'UW~'Vl:lJ fll':in' '1:lJtl'Um'Vitl'l'Vitl 

Y 52 '" Y d "" 'I 'I y.1 Y "" "" .. d "" "" Y 53 
UCl1 UCl~n''Um'Vl:lJ m1:lJm:lJ1~n':lJ ! 'Ufll':i !'If'U IPltl'l:lJ'U':i':i\l.flWC}'l'VllJm1:lJm:lJ1~n':lJl'Vitl'l'Vitl~ 1t1• 

of Fitness for a Particular Purpose) 

"".1 "".1 """ liJ Y
fl11:lJ'H:lJ1t1'Utl'lfll':i':i'UlJ':i~fl'UlJ':i~I.fl'Vl'U Black's Law Dictionary I~ 

lM'm1:lJ'H:lJ1t1H11 "Implied Warranty of Fitness for a Particular Purpose. A warranty - implied by 

52 Ford v. Starr Fireworks Inc. 874 P.2d 230 (Wyo. 1994). 

53 Mark E. Koszkowski, Christie L. Roskwski. Gp. cit. pp 357-358. 
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law if the seller has reason to know of the buyer's special purposes for the property - that the 
• JI • 

Q Q54t1lf1iJl QJtI QJd .c9cr .t:!Ij} d. 

property of suitable for those purposes." U {l !~11 f11nu 'J~fl'U'VI!fl~'U'U !~fJ'JfJ1mlltlrj'U1fJlll'l1lPJ 
I I JI JI 

Vim'J l1~~ii'11\PItl.tI 'J~ ~ '1ftvhff"un fJ1tiU ~'U l'i'1'Utl'l~ci1tl 1~mrIU f11'J 1'u 'J tl 'I ';11 ~'U l'i'l'U'U 1'11lJ1~ ~ll tiu 
~ ~ 

JI 

1\P1tl tI'J~ ~ '1ftVl!ff'lfU'U• 
JI 

'Vll'lW1'J 1f11'J1'utI'J~ ti'U 1~fJtI~ fJlfJtI'J~ !fl'VIiiUiYqJ9l1~i UlJ1\P1'J1 2
JI JI • 

55 ,.. ~ , tI ., tI q.c9 a 'j/ ~ rJJ 1J1 ' ='I 9J 'j/ .er,QJ d I I 

315 t~fJtl1iU1fJ11 f11nu 'J~ fl'U 'J~!fl'VI'U!fl~'U'U!lltlrj'U1fJ~'U m !1l1111~!1J'U'YWmrj'U1fJ'Utl'l'lfU ~ 

~ ,. a "I ' .t:!I d.J c9 QJ rI a j}~ '1 0 
'U 'U !~m Q'Y'l1~ 'VI 'Jtl !ll 'VI 'J1U'VI 'J tlll !'VIIPJ 'VI f11'J'VI 'J1U tl '11\P1Q tI 'J~ ~ 'I f1'V1 'J tl! 11 \PI'U 1'Utl 'I rjCJftl 'U'UW~'VI1 

.,' I 'JJ.J .J "" 'JJ a tI '\''' I '1 ' dJ 'JJ.J lIJ 'JJ '1 I 'JJ 
~iYiY111 rjCJftlCJftl~'Uml'Y'ltl 'J~ !fJ'lf'UIQ'Y'l1~tlfJ1'1 ~tlfJ1'1'V1'U'I U{l~rjCJftl 1111'1 11\PItlm111~m111 

JI 

GJ11'U1ill'Utl'l~'U1fJl'U f11'J l~tl fl'VI1tl ~~m~'Ul'i'i i,r !'If'Uiiiiw;h ~'U1fJ It{i,rr Ch1'u 'Jtl'l1~fJtI~fJ1fJl'Ul1m 
u ~ ~ 

~itl ~'U l'i'111 ~ 'U l'i'1~'I fl rl11 ff111 l'Jtl tJ 11tli ,*~tl fJ I t{~lltl 'J ~ 1fJ'lfU!Q'Y'l1~ I'If'U J'U 1t{56 IIIPl fl1'J 

QJ Q.J.er, ;r lid j} 111 ild"J Y
'JUtI'J~fl'U 1~fJtI'JfJ1fJtI'J~lfl'VI'Uml1l1~1lf11'JfJm1U I1fl !~ 

JI JI 

fl n l'uti 'J ~ ti'U 1 ~ fJtI~ fJ1 fJl1'I 'VI {llfJii tl 111 11 ~ 'J 111 tl ~ '1 U ff'ill ill 11~fJ1 ti'U ~ It{ lllPl fl n 
~ u u 

., tI., i'JJ 'd 'l9ld., I Id. ,

'JU 'J~ fl'U f11'J 'lf~tlm'VI1l1~ffll\P1111fl111111 .'1'V1111mQ'Y'l1~ 11~1l, f11'J 'If'VIllflU fl11U{l ~ {l~ltlfJ~tltl'U fl11 

54 Bryan A. Gamer. Op. cit. p.1619. 

55 Section 2-315 of the Uniform Commercial Code provides: 

Where the seller at the time of contracting has reason to know any particular purpose for which the 

goods are required and that the buyer is relying on the seller's skill or judgment to select or furnish suitable 

goods, there is unless excluded or modified under the next section an implied warranty that the goods shall be 

fit for such purpose. 

56 Barlow. C. Wayne. Op. cit. pp. 72-73. 
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. " 
1i ':i ':ill ~ 1Vi ~'tl'U1 mlhl l!{l ~ fl1':i i'uti ':i ~ nhlfl1':i1~ff'tl m11 ~ 1~ ff~~1~f111 m,j ~ 11 ~ 1mQ 'Yl1~ ij fll':i'Uwill~

•	 u u 

11) ~l 57 i ... -I'" 1~	 "".<!I
" 

...n hlmlPl':i1 2-316 (2) (3) ~tJfll':i':iU1J':i~flhlfll':i "ll'ff'tlml1m~ff~1Pl1W'illPlhllli':i':i~~1'Y19f'tl'\JltJflhl 

~ _I ~ ~ _I <!I ~ "" 'I ~. I	 ~ ~11) 

IPl 'tl.:J1J ':i:' fl 'tl U ~ 1tJ'U 'tl1Pl fl CI.:J 2 1J ':i ~ fll':i f1'tl IPl 'tl.:J~ fll':i ~ "ll'f1111 "Merchantability" l! {l ~m fll':i l! fl ~ 'U 

. " 
ttl~tJhll!tI CI.:JUhll1 1t~hlCl1mr fllHU5fllJ':i'il~~'tl.:Jijfl11~i~t'ilhli~tJmlPl':i1 2-103 (i)581~fl~11~.:J 

57	 
Section 2-316 (2)-(3) of the Unifonn Commercial Code provides: 

... (2) Subject to subsection (3), to exclude or modifY the implied warranty of merchantability or 

any part of it in a consumer contract the language must be in a record, be conspicuous, and state "The seller 

undertakes no responsibility for the quality of the goods except as otherwise provided in this contract," and in 

any other contract the language must mention merchantability and in case of a record must be conspicuous. 

Subject to subsection (3), to exclude or modifY the implied warran~ of fitness, the exclusion must be in a 

record and be conspicuous. Language to exclude all implied warranties of fitness in a consumer contract must 

state "The seller assumes no responsibility that the goods will be fit for any particular purpose for which you 

may be buying these goods, except as otherwise provided in the contract," and in any other contract the 

language is sufficient if it states, for example, that "There are no warranties that extend beyond the description 

on the face hereof." Language that satisfies the requirements of this subsection for the exclusion or 

modification of a warranty in a consumer contract also satisfies the requirements for any other contract. 

(3)	 Notwithstanding subsection (2) 

(a) unless the circumstances indicate otherwise, all implied warranties are excluded by 

expressions like "as is", "with all faults" or other language that in common understanding calls the buyer's 

attention to the exclusion of warranties, makes plain that there is no implied warranty, and, in a consumer 

contract evidenced by a record, is set forth conspicuously in the record; 

(b) if the buyer before entering into the contract has examined the goods or the sample or 

model as fully as desired or has refused to examine the goods after a demand by the seller there is no implied 

warranty with regard to defects that an examination in the circumstances should have revealed to the buyer; and 

(c) an implied warranty may also be excluded or modified by course of dealing or course of 

perfonnance or usage of trade. 

58	 
Section 2-103 of the Unifonn Commercial Code provides:
 

... (i) for a person:
 

(A) a heading in capitals equal to or greater in size than the surrounding text, or in 

contrasting type, font, or color to the surrounding text ofthe same or lesser size; and 
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r:1n'I:JW~'lre).:I~~fl11lJ~'l1~H'O'W i ~ ;{~ 19i'~.:I!~'W fll'H'UfJ'W19i'1fJl'iTYllJvf'1mu 'I11~1'i'1'1 'I1t:Uwil\P;1tln'I:J1
u u 

IJn~ '111~ 1'i1tln'I:J1~HlPln~l.:1tl'W 'I11Uff~HlPlnI'i1.:1tl'W !~'W19i''W59 

ff1 '11 fl.J fll1 fl.JIJ1 ~tl'W fll1 '1~tru m'I11J1~trlJ 1Pl1lJ f111lJ~.:I 'I1lJ 1m'U 'V'l1~ '0 ~HIPl nl'i 1.:1 '01nfll1 
. " 

fl.JIJ 1~ tl'W nn '1 ~tr~ fJ l'I11J1~ trlJ \P1llJ! '0 1Pl'W1'Ii 11lJ 1Pl1Yi cj'f~'lI1fJ tl'W ;{~ fll1 ~ 1tllPlfl11lJ fl.J HIPl'll ~.:Ifll1 
" .

fl.JIJ1~tl'WIJ1~!fl'Vl U'1~rw fJ.:Iflltr11J'tu111 i IJn tr11J11(Wflt~'Wf111lJfl.J H\P1 i${ ill ~1!~'W19i'~.:I'1 ~ll uml1 
u . " 

'Yl!fl''I:J! 'I1iJ'u'W ~V1.:1 nnfl.JIJ1~tl'W fll1 '1 ~tr~m 'I1lJ1~trlJ \P1llJ! '01Pl'W1'Ii 11lJ\P11Yicj'f~'lI1fJtl'W Ul'itlV1.:1 i 1n 

1Pl1lJ fll1 fJflt ~'W f111lJ f 1.J H\P1 'lI~.:I fll1fl.JIJ 1~ tl'WIJ 1~ tfl'Vl ti'I9i'tl.:lVi 1!~ '\.H'llfJr:1n'I:J cl'tln'I:J1Uri ~19i' ~.:Iii f111lJ 

'l1\P1!'O'W i\P1fJfll1'1~lltlfJf111Pl1lJlJ11Pl112-316 (2) 11 "There are no warranties which extend beyond the 

description on the face hereof." 
" . 

'W ~n'OlniA lJ 11Pl11 2-316 (3) ~.:Imh1t) .:Itrm'Wfll1cl''Yltfl''l:JYi f11fl.JIJ1~tl'W i\P1fJIJ~ fJ1fJ illii . 
GJ Y Q,I QI Y "l l.::t j/ 'j) a 0 QI Q.I .Clt, a ~ 0 Q,I ... I Q.I GI Yo' 

rlrl l'lfl.J.:Ifll.J UlJ'O~ IlJlJ'lItllPlnrl.:lfJflt1'W'I11tl'il1n\P1f111lJ1tIH\P1 fltl fll1'Vlfl111.JlJ1~n'W 1'lffl111 "as is", 

I' "" "'I 'JI 0 "'I 'I "" "" "" 0 'I 'JI 'JI"'I 'JI 'I lIJ 'JI I lIJ ,""
"with all fault", "as they stand" 'I11tltltlfJfl1tl'W 1\P1'VllJf111lJ'I1lJ1fJ'Vl'Vll 1'l1~t:tItl!'lI11'O 1\P1111lJlJfll1 

. " 
fl.JIJ1~tl'W i\P1fJIJ~fJ1fJ (1J11Pl11 2-316 (3) (a» 'I11~mwYi~~tltr1J'm'1'O'Vl\P1r1~.:I'1~~'Wl'i'lri~'W!~l'Vll 

" . 
fftyty1'111 tlIJ a! tr'li ill 'Vl \P1 trtll.J ~'W 1'i'1 !'If'W Uilwi1ill iif11fl.JIJ 1~ tl'W i \P1 fJIJ~ fJ1m fi fJ1 tll.J f111lJ '111 1\P1 

1 .d d "l IJ/ Q.I .c!t t::i " d 0 Q,I ='t .... 1 0 a Y i 
l.Jn'V'l1~.:I'Vll'l1'W 1\P1'1f\P1 (1J11Pl112-316 (3) (b» 'I11~mW'lI~lPlnrl.:l'Vl'Vlln'W!U'WlJ1~'01 'I11tl'll~lPlnrl.:l \P1fJ 

"" <I "'I .1 "" 'JI'V'ltjlPlfll1W 'I11tllJ1~!'V'lW 'Vll.:lfll1fl1 (lJ11Pl11 2-316 (3) (c» 

v v ...... 
2) ":J91.JtytyVlI'\tff1~ (Federal Magnuson-Moss Warranty - Federal Trade 

Commission Improvement Act 1975) 
" . . 

nt)'I11JlfJ'U1Jl.J-U 1~'Wnt)'I1lJ1fJ1~~l.Jtr'l1-w'W'lifi (Federal Law) Yi'1~tll.J!1~.:I 

fll1fl.JIJ1~tl'W ff'W I'i'Tr;jIJ iflfll.Jnflfl (Consumer Product) i\P1m'U 'V'l1~ CJ1.:1 fll1fl.JIJ1~tl'W 1Pl1lJfi1JtytY~ 
"" " m'V'll~-u'1 ~tll.Jfftutu1cj'ftl'lllfJHrI~fftutu11.J~ fll1 (lJ11Pl11 301(8» rvil'u'W U11J1'1~tlmYtutu1!'lf1 illi${uv uu (,IU 

~ Q,I Q,lClt, IGJ _I I QI .Clt, 

(DiCintio v. Daimler Chrysler) t:tI.:Il.JtytylPltl~ l'WlJ1~lJ1r1nt)'I11J1fJH'I1.:1tr'l11itl!lJ1fll (The United 

""".1 <1"'1 0'1 'JI ".1 ., '" 'JI.I
States Code: U.S.C.) lJ11Pl112301 et seq. lJ1lPlqlJ1~tr.:lfl fl~ fll1'Vll l'I1fll111.JlJ1~n'Wtr'Wfl1lJ1~!fl'Vl 

ff'Wl'i'l~IJiflfll.Jnflfl (Consumer product) !~'W~ .:I~!~l'1'i1 i${~lfJtr1lJ11tl'1~1J.:I~1.Ji${'07.:1 i\P1fJfl1'11'W\P1 

(B) language in the body of a record or display in larger type than the surrounding text, or 

in contrasting type, font, or color to the surrounding text of the same size, or set off from surrounding text of the 

same size by symbols or other marks that call attention to the language; and 

59 Cate v. Dover Corpolation. 790 s.w.2d 59 (Tex. 1990). 
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t ~ CI.I CI.I ~ 'JJ e!t GI 3J3Jl .d I ~ y cS..c:I , I ~ CI.I

:lJlm~l'W'tI'Wm'tlV'Ifll'i'itJ1J'i~fl'W ff'Wfll flV ~ '11 ~9fV'Vl9fVff'WfllYl:lJ 'i1fll:lJ 1flfl11 25 ~mHn'l1 ff'l1'i~ 
" . , 

'il ~ 1 ~i'tJ fl11:lJ ~:lJ fl 'i V'I \P11:lJ i'~1JtytY~u djvii fl1'iYi 11tJ i'tJ1J 'i ~ tl'WI ~ 'W 'l1 flrrflll WVflll'iViii fl11:lJ 

60 " " .
i'~1 'il'W 't1'IU d~ viJ V'I tl'W fll'i '11 'l Vfl'l1'111'l ~ IV 111J~ fltJ ~tJ nflfl fll'i ~ 1tl~'11 ~ Vfll'i flfll ~'W m1:lJ i'tJ tl~ 

"" .
\P11:lJfhi'tJ1J'i~tl'W l~fl1J~ fl1fl 'i1:lJ't1'1ii fll'i,j~~'I'I1t11fl'l1'W~:lJfl'iV'I~tJnflfl Vi l~ flfli1 flW~m'i:lJfll'i 

" . .
'j/ '" "" 61"l <!t 'I 'j/ 'j/ • 'j/ ""'1 "" 

fll'ifll'tlV'Iff'l1'i~VI:lJ'ifll (Federal Trace Commission: FTC) 'tI'W I'V'lV !'I1fl11:lJfJ:lJfl'iV'Illfl~tJ'i ~flfl'Vl 

tJ~lflflff'WflTfJlI1flfltJ~lflfl~1'1"1 (:lJl\P1'i1 301(1)) 

" flt] 'I1:lJ 1 flt! 1JtJ U1~ ill '11 'W ~ 1 M~v Vfl1tJ i'tJ 1J 'i ~ tl'W ff'W filii fln Ii1~I~w 
" ,3J QI 3J CI.I I'JJd QI d 

'tIVm1:lJ'Vl'l'l1:lJ~ (Fully Disclose) 1l'l~'tIVm1:lJ~'Ifl'l11\P1V'I:lJfl11:lJ'Il'~I'il'W(Conspicuously) fllll1'Vl 

'I 'j/ 'j/ 'j/ 'I 11) 'j/ I 'j/ '" I .d 0 'I 'I '" _I '" 'j/ I 'I 'j/

~'Il'\P1V'II'tI1 ~'il ~~'I1flll'l~'tIVfftyty1\P11'1"1'Vlfll'l1'W~ ~'W ~tJ'itJlJ'i~fl'W\P1V'IV~fllfl~\P1:lJl\P1'i~l'W'tIV'I FTC 

'I11fl.u'Vfl11:lJ 1~iifl11:lJfl'l:lJ lfl~V ~bji'~I'il'Wiivi1.u'Vfl11:lJ~'Iflrl11 1:Jii1'Wfhi'tJ1J 'i~tl'W•
 
"
 'W Vfl 'ill fluii flU tl1'l1'W~:lJ1\P1'i fll'i iv fl1 fl1fl11:lJ Iff fl'l11 flmml1i'tJ1J'i ~tl'W IIn 

~tJnflfll~:lJ 1~:lJ 3 1J 'i~ fll'i flV 1J'i~fll'ill 'ifl tl1'11'W~'I1rrfl1 Mii flU1J'i~u1J 'i~'W V:lJ flV:lJm1:lJ'i~'I1i1'1.. 
j/..:::)," QI j}QI ... 1 QI' 91C1.1 .... 1 CI.I o.e::t, 'j} 'j} -Cli'1' QI lIJ I GJ..c:i o..c:l ~ I 

HtJ'i ~flflfltJmtJlJ'i~fl'WflV'W 'I11flmtJlJ'i~fl'W~11'W'Wfll'ill'l1HtJ'i ~flflfl'l ~:lJ'V'IV ~'il 'il'l'il~'W1fl~'tI'Wff cu cu cu , <u cu 

o "",J. '1 '" 11) I "" _I "" _I 11) '11) 'j/ _I .d 'j/ ""'1
ff1'l 'il~'W1fl~'tI'Wffff1'l ~~flfl'l ~:lJ:lJfll'ilJ'i~'WlJ'i~'WV:lJ ~:lJ ~~ lJ'i~fll'i'VlffV'I HtJ'i ~flflff1:lJlH).. .. 
o.e::t, d I lIJ9I ... 1 jJ oI!t GJYo I 'j} 

~11'W'Wfl~lltJtJfl'l:lJ (Class Action) ~~ ll'l~lJ'i~fll'iff~'Vllfl fl~ fll'i ~'I1m'W1'illlflflW~m'i:lJfll'ifll'ifll 

'tIV'Iff'l1i'~m:lJ~fll (Federal Trace Commission: FTC) fl11iJ'Wfl~1'Wff1'lI~VM1:lJfll'iV111tJi'tJ1J'i~tl'W 
" 1~flfll'i'l1'lVfl'l1'111'l~1J'IfltJ 1'Vlll lln~r'-hH'W 1~ 'i1:lJ't1'Im~Yi 1fll'i1'W~1'W ~~111'Vl'W 'tIV'Iflrl:lJ ~tJnflfl cu ltJII q cu 

. I !II I 

I~ flflfV'Ifi11fffl'l11 fl'il1fl ~i'tJ1J 'i~tl 'WVi H1H'W fln 'I1:lJ1flU1Miln HtJnflflVi1 ~i'tJfl11:lJ Ifffl'l11fl .. ~ .. 

1 ~ flflt] '11 :lJltl 1~ tl1'11 'W~.u' Vfl11:lJ~ 'il~ ~v'Iii 1'W 1tJ i'tJ1J 'i ~ tl'W fl V .u'Vfl11:lJ~ 

flrl11~'1fll'i 9iV:lJ 119f:lJ fllfl1'W 'i~ fl~I1'll~ l'I1:lJl~ ff:lJ 1~fl 1:Jii fll'i l~tJ fi 1tJ~ fll'i fll'i~ ~i'tJ 1J 'i~tl'W 'il~ 1:J.. 

1'W fll'il~Vm~'I1 i1'1fll'ifl'W 1~'W 'I1~m1J~ fl'W ff'Wfl11 'I1:Jl~fl1J'i1ff'il1flfi11 ,*~lfl1~"1 'tIV'I~tJnflflmw 

~ ff'Wfi1In~fl11:lJ 'lf1'i ~tJ fl'V'li V'I '11 rr'I 'il1fl~'V'I fl1fl1:lJ9iV:lJ 119f:lJ fl11:lJ'lf1'i ~tJ fl'V'l i V'I1l1l111~ 1:J 'tY11~ 'il 

(:lJl\P1'i1 301 (6) (1)) mil'I1'i ~\P11:lJ Hi'tJ1J'i~tl'Wm'ill~flflfv'I1 MHtJnflfl"Y'I:lJvtJ ff'Wfi'1~'lf1'i ~tJ fl'V'liv'I.. .. . 
.a d.d 0 l Jt o.e::t, I d"l 91 
fl'W W ffm'W'Vl'Vl'Vllfll'i9fV'tIlm'V'lV~ll'W'Wfll'i9fV:lJll9f:lJfl ~~ 

60 Bryan A. Gamer. Op. cit. p. 1619. 

61 Wikipedia free encyclopedia. Retrieved October 23, 2006, from http://en.Wikipedia.org/wiki/ 

Magnuson-Moss_Warranty_Act 
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tl1'd'lJ1J 'j~tiU1U fft1JtyllJ 7 tll'j IGJiU tll'j~lJ 7'11'Yl Vl UVU 1P11J1'1lJ 7'11'Yl eJ eJ fI1lJ 

Q.I ... I Q.I d.c::l IJ/ ~I ~ \t1 d' Q,I I Q,I 1 Q,I ... I QI ,.. d J 1 'j/ I 

'jlJlJ'j~flU'Ylll'j~V~l1l:11fJllfl'jeJ'I 5 lJ 'I1'jeJ 5,000 IllI:IUlJUl'l1UeJeJeJfI lJ'jlJlJ'j~flU II'lVllfl1 GJ1111V 
'" . 

200 ~'1 500 l'leJI:I~1111~U~U UeJfllIlf1Uf11Vi~llll'l'jl 308 (a) fft1Jt1Jlli1,rlJ7tllHJ1V1U 90 1'UUlJ 
u u 

'" 
lllPi l'U Vi 1fft1J 

u 
t1J

U 
1~ eJ 'Il 1VV1U VU 1P11 '11 ~ eJ 11111 ~ ij ~ 1:1 Vi 11 ,rIn I'l fll 'j i'lJ 1J 'j ~ tiU lllJ lJ ~ 1ti11 '11 ~ eJ fll 'j 

QI QI'" q d\t] 'j/ ~ 'j/~,. l QI ~ 111 Y QI0 QI

'j lJ 1J 'j ~ fI U 111 v1J 'j V1VfI 111 III eJ ~lJ 'j Iflfl 'Yll fin 9feJ I:I't1Jt1J llJ 'j fI n II 1:1 ~ 111 '1111 11 eJ 1VfI1 'j 'jlJ1J 'j ~ fI U 
qJ u u q . 

, .. , 'j/ ""'1 "'l -~ .. , -~.. "'.1 '" 1 'j/ 
fI eJ U 'Yl1l ~'W lJ f11111 lJ fI'W 'j eJ 'I ~lJ 'j Ifl fI I:I'1lJ1 HI!1:1 eJ fI 'Y'l eJ 'I fI 11 1111 ~ 'Y'l eJ 'I fI 11 1'l111 tll 'j 'jlJ lJ 'j ~ fI U tll 'j GJ1 

OJ 

d..r '" "'l _~ '" "" dlt) 'j/62
I:I'eJ VI '11lJ1~ 1:1'11 1'l111 11l1'l U lti 'j 'j 11 11 l'Yl9feJ 'Ill VflU '11 'j eJ 11 ~'Y'l eJ 'I I'l 111 I:I't1J t1J llJ 'j tll 'j fI 111 

u u 

'" '" 
U eJ fllIlf1U flt]'I111 lVQ ~lJ U1~ 1111~1~ U fit] '1111 1V'IleJ'I I:I''I1iUtii'! (Federal 

'" 
Law) 'I1~eJflt]'I1lJ1V'IleJ'Illl:li'! (State Law) 1I~i11lJ1VfIl~U'I1~eJ~lti111~1,ri11f1t]'I1lJ1vQ~lJumi,* 
It) lit) 'j/ '" '"'" 'j/"'.I '" 0 'j/ 'j/ It) I 0 1 'j/It) ,It) 'j/, '" 'j/" 0 It) 'j/1 1
III 111 11'1UU ~'jlJlJ'j~flUlI~'Yl1'1leJl'lfll:l'lVfIl1U IllUllJ1 GJ1 III 1111GJ1UflU 11llll~lltll'jtll'l1U11 11 U lJ 

OJ 

i'lJ1J 'j~ tiu111vi11U~'1 ~l'l1lJ~eJml11~ '1f1~1111~~eJ 11 1~ijeJ ~63 

'" fll'j i'lJ 1J 'j ~ tiu1'l111 i'!~ t1JtY~ IQ'W l~Q ~lJ UI:I'llJ 1'j flll,j 'I fll 'j i'lJ 1J 'j ~ tiu I $I 

(1) fl1'~1mh:al'l,\',jij,ytl;hn~ (Full Warranty) 

'" f11111'l1lJ1V'IleJ'Iflni'lJ1J'j~tiul~ij~eJ~lti11U Black's Law Dictionary 

1${1,rml11'l1lJ1vl~11 "Full Warranty. A warranty that fully covers labor and materials for . 
64 .1 It) 'j/ I "'.1 "'.. d/ , I It) 'i ' repairs." UlJI:I 11111 tll'j'jlJlJ'j~flU'YlmeJlJfI~llfl'lfl111'j'lUI:I~fI1eJ~!'I11:1 Utll'j9feJllU9fll 

'" 
1U 'Yll'1~ 1'jl I${tl1ilJ lV11 fll'j i'lJ1J 'j~ tiUU lJlJ 1~ ij ~ tl ~1 ti11 Ul ~ U fll 'j 

. . '" "'.1 "'.. 0 It) 'j/i .... 'j/"'.I '" It) ,.. '" 'j/"'l '1 "'.1 '" ,
'jlJlJ 'j~ flU'Yl flt]'I1lJ1Vtll'l1 U11 11 U mw'Yl ~'jlJlJ 'j ~ flU 11111 tll'jl'lfll:l 'I fllJ ~9feJ 111 V'jlJlJ 'j~flU 11'111f1 

ffU ~lijml11GJ11~11lJ fI'W~tl'l ~i'lJ 1J 'j~ tiu lI~Viltll'j~tlllU9flJ'I1~tll1J~VU ffU ~1 (Fix or Replace) l11v 

lt1 I~ 1 q .::k QI QI C:jlQI Q.I dQl QI "lIJ/d"lY I 

Illfl11f111J 'j tll'j 9f '1tll'j 'jlJ1J 'j~flU1J 'j~lfl'Yl U ~'jlJ1J 'j~ flU eJ111 'j~'l.p~ V~111:11'Yl 'jlJ 1J 'j ~ flU 11f1 111 IGJ1U 

o Q,I l!I lIId'Y "i'.c:k 0 ~JJI 

tll'l1um~V~I11:11 90 1U 'I1'jeJ 2,000 1111:1 UI:I1Ul'leJV1'1 11eJV1'1'11U'I1I~mlJfI1'11U11f1tlU llJUI'lU 

'" '" '111 flffU ~lUU 1~ 1:1'111 1'j flVi 1tll 'j~tlll U9fll I ${'11~ eJij tll 'j'W Vl Vl11 ~tlllU9fll '11 1:11 VfI i''1ulPi 1~ 1:1'111 1'j fI 

~tlll i ,reJ~i U I:I'f11'Wl~ll I${ ~lJnflflij ff'Yl1il~eJm~'I111'1 i'lJl~U ~lffU ~l~U '11 ~tll1J~vu ffU~l i '11~65 

62 Britton v. Bill Anselmi Pontiac-Buick-GMC, Inc. 786 P.2d 855 (Wyo. 1990), Illinois v. Hunt 

International Resources Corp., 481 F. Supp. 71 (N.D. Ill. 1979). 

63 Richardson v. Palm Harbor Homes, Inc. 254 F.3d 1321,45 V.C.C. Rep. Servo 2d 56 (II thCir. 2001). 

64 Bryan A. Gamer. Op. cit. p.1619. 

65 Donnell,john D. (1983). Law for business. pp.287-288. 
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f11':i i'mJ ':i~ ntnJ ':i~If)'YI'W~i''UlJ ':i~ n'U 'eJ l'il 'il~ 1~~'eJ~i''U i''U r:i~ 111n~ ff'ilU 

~ ~ 

"ljl, de:. J c:. QJ tic:. J Jt ,djl.q ~ jJQJ

!~ 11 ihU111'V11 n~'lJ'U n'U ~Hl\PIf)W CV1ln~'lJ'UllJ'eJf11':im'eJ'Um'eJ~'eJtJ'VI f-.l'U':i If)fI '11 ':i 'eJ 'ill nf11':i h~l'U" ~ ~ 

'eJ~N 1~ll1lJl~ fflJ ':i 1lJii~fl11lJ r:i~'VHll~1 1'U f11':i ,r~111'eJlJ mWm,~n1':iI~'Ui' nf:ll\P11lJmllJ~ 11~'U~1tJ• 

Q.I _. Q.I.::I" 0 Q.I

(2) fl111'U'U1~flUll'IJtlil1fl" (Limited Warranty) .. 
QJ_I QJ.c::I9I 0 CIJ.c::I \1]91 

mllJl1lJ1tJ'lJ'eJ~m':i':i'UlJ':i~n'UlJ'lJ'eJ'illn~'U Black's Law Dictionary !~ 

1'1ffl11lJl1lJ1tJl1-:h "Limited Warranty. A warranty that does not fully cover labor and materials 

for repairs.,,66 lllJ" 1~11 m':ii''UlJ':i~n'U~I~fI':i'eJ'UflqlJii~~hll':i~1l,,~~h'eJ~111rilrl'eJijm':itti'eJlJllttflJ 

'VI N ~ 1':i 1'eJ 1l'U 1tJ11 n1':i i''U lJ ':i ~ n'U II 'U 'U ij..r 'eJ ~ 1n~ I~ 'U n1':i f'U lJ ':i~ n 'U 

'eJ~H ~'U 'U 'eJ tlll1 U'eJ 'ill nn1':i f'UlJ ':i ~ n'U l~ij ..r'eJ~ 1 n~ fi'eJ t11':i \PI n" ~ f'U lJ ':i ~ n'U 1~'U 'eJ~H ~tJ 
.c!I d 0 lIJ 'j/ ~ 'j} 9J QJ ... I QI "l 1.c:1 91 0 QJ 67 

tJ'eJ tlll1tJ 'eJ 'illnlJ1\P1':i! ltJ 'VI nQl1lJ1tJf11l1 tJ ~ !1 (llJ tJ 'lJ'eJ\PI n" ~tJtll1tJf11':i':i 'UlJ ':i~ n'U !lJlJ'lJ'eJ 'illn~) 

l~tJl~ tJ nl':i':i~ \I'lJ 'eJ'U 1'lJ\PI'lJ'eJ~ nl':i f'UlJ ':i~ ntJ I ~11 'il~ f'UlJ':i ~ ntJ 1~'eJ ~ 1~ ll" ~ n':iwl~ I'If'U fI 1 . .. 
f'UlJ':i~ n'U':i~'U11f'UlJ':i~ ntJlfl~'eJ~tJtJ\Pi'l1~eJ':i~'U'UI'U':i n 11~'eJ 'eJ1'il':i~'U 11 n1':ittimmttflJ'VI nflf~ l~fi~ 

III "q III .. 
I.::::::rt. I I "l 1 jla 'j/ 0 ~ 3J 

m~l~m'U':if11':i ff1'Um'eJ~ !l1"f-.lttf'eJ\PI'eJ~'ll'l':i~ IlJtJ\PI'U 
~ 

n1':i f'U lJ ':i ~ n tJ I ~ tJm':i 'eJ'eJ n 1'U f'U lJ ':i ~ n tJ I~ tJ" 1tJ~nf:lw~nf:l':i \Pl1lJ f;} .. 
,jt1!tY&lijl~ll1ij'eJtJ n'U f11':if'UlJ':i~ n'U l~tJi~1l ~~\PIllJlJ':i~lJ1"nQl1lJ ltJll~ II'U'U'VI1~~lW'll'V (V.C.C.) .. . 
lJl\P1':i 1 2-3 13 l~ ':i 1~ nl':i f'UlJ ':i~ n'U\PlllJf;},jt1!tY&lij ~'eJ~I~ 'U nl':i~tJ {ftJ..r'eJIYf 'il 'il~ ~11~'eJ 1 'IffI l~tJ . ... 
IntJ1n'Uflw fflJ,j&l'lJ'eJ~iYtJ ~ll1~eJn1':if'U':i 'eJ~iYtJ~ll1tJ11ij flW fflJ,j&lll1ij'eJtJ 'eJ~NViI~tJtJ I ~1 tJ 1'U .. 
f'UlJ':i~ ntJ l11nl~ijf11':i~tJ{f'U~~nril1~'il~11l1~f'UmllJ~lJm'eJ~\PIllJf;},jt1!tY&lij 

& ., _I" "1' ~ '1 _I "" ~ "" II) I cI • 1 
ttf~m':i':i'UlJnntJtJltJtJtJ\Pl l1lJ'U'U !~tJlJn\PIf-.lf-.l"\Pl'il~ !lJlJf11':i'VIl 'U 

~ .. . 
f'UlJ':i~ n'Ull'U'U l~ij..r'eJ~ln~ ff1'U 1l1uJ'il~I~tJ nl':iYll1'Uf'UlJ':i~ ntJll'U'Uij..r'eJ~ ln~I'Vi ll1tJ lij'eJl~tJ 

" 
l'lftJ rl' 111 niJ ..r'eJ~~ 1'V11~ tJ1n'U n1':if'UlJ ':i ~ ntJ ~tJ ffffl" ~'Unf) fI ~ 'il~ij n1':i ~ ff'ilUI'litJl~ tJ1n'U m':i 

~ ~ ~ 

fmh~ntJ\PlllJlJ':i~lJ1"nQl1lJ1tJll~Il'U'U'VIN~lW'll'V4lJ':i~f11':i fi'eJ ~~'ilU11ijf11':iYll1'Ufmh~ntJ 

iJf11':iP.h~tJfllf'UlJ':i~n'U In~f11':i'Ul~I~'U~tJ 1l"~f11':i'Ul~I~'UI~'Uf-.l"lJl'illnf11':ip.h~tJfllf'UlJ':i~ntJ 

Il~O 1l11n~f-.lil \PIij f11':iYll 1'Ufmh~ ntJll'U'U l~ij..r'eJ~ ln~ll~1 ~'Unf)fll~~'eJ~~ ~'ilU11ij f11':i ~l~tJ f11 

f'UlJ':i~n'U lVi tJ~Il~1l ff~~ 1 'lfllf'U11 l1~~'illn~ ~f-.lil\PI1~~tJ1tJllJYllf11':iCli'eJlJltttflJfl11lJ'Un~~'eJ~Il~1 

tJltJ tJtJ \Pi'{f~fI~ij fl11lJ'U n~ ~ 'eJ~11 ~'eJijfl11iJ ~~" 1~~ 1l\PI n~l~'illn 1'U f'UlJ':i ~n'U I ~'eJ~ 

66 Bryan A. Gamer. Gp. cit. p. 1619. 

67 Ibid. 
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3)	 flot)'t'illUmUJe'U"trthmgJ"~1I"1!(State by State Lemon laws) 

otj'H1J1t1H'lllmHHrli'Ut!~Cl~llCli'.;I (State - Lemon laws) 11~I'UOtj'Hll1t1 
rJJ ejJ ~,. d'd .c=l 0 ,,. .:k G) I QJ .c=l QI QJ~ 

fJllfl'H)~fjlJ1 ~flfl tl1'U tJ'U ~Vlll f111ll"lf11~lJ 0'Vl1 ~ ~ ~~m~ 'Vl1~ GJ1 ~ ~ 'U U~ Cl~ 1.;I \)~ll f111lJ tyty~ UCl ~ 

U11J1'11~ tllJ i ~U~ O~ 1~ ti'U 11J ~lll f111ll l'H 1J1~ ~ll 'U~~t!~ Cl ~ i'~ 1~ tlotj 'H 1J1mClll~ 'U Cl ~ 1 \)~ 11~ ~ ~lJ 'U 
~.	 ~ 

~'U.;I 1'U 'U~ ~'H ~0 otj'H 1J1t1l~~~ f111i'lJ1J1~ ti'U 1~tJ~11J11 mltlo~ \)11 ill11rJ 'U 111'li'~~~iJ 

1.;I 1 1ll fl ~ I'U~ 011lJ om ~~'U ~ ~ 1~"lf~~'U~. GJ1. (District of Columbia) 1'Vl ~ ~ 'H f111ll fJllm ~~ U0 

J 
(1) fl111l't'illUJ'Ue~flot)'t'illUU"lIe'U"e1 . ~ 

Otj'H1J1tJlClll~'UCl~1 fl~otj'H1J1tJViij ~m i~'I1~fllJ i 'UllCl i'.;I~l~G'J ~~ 50 llCl 

QJ ~ _I .Q QJ .c=l.c::l .a G) ejJ ejJ I 

CJJ	 Q't .d la' ~ d'.d.c1~ d QJ ~ rI ~ t!\ .d d d'68t!(	 QI 

fjlJ1 ~flflVl GJ1~'H 1 m"lf1GJ1~tJ1'U tJ'U ~Vlll lJ tymlOtl1 OlJlm ~ ~tJ'U ~ 'H1 ~lJ ty'H 1~ 'U '1 VI 10 tl1 011 til 'U tI'U~ 

't 'JI ""'t _!!t <!l '" 'JI ,'" ... _1.,1 <Ii ' 
~ ~ tI fjlJ 1 ~ flfl ~11J1 1 fll'l ~ ~ fl'1 Cll'Vl ~ 11 tlO 1 ~~fl11 ~tI'H 1tI (Damages) 'H 1 ~ 'U ~ IlJ Cl tJ'U til 'U tI 'U ~ 'H II 

QI 0 I t!t eJJ <Q d"l ' o. tli 'JI i 'JI1I) 'JI
(Replace) 'il10~ 1 UVI 'U \) 1'H 'U 1t1'H 1 ~ fj~Cl ~VI ~ll ~11J11 flVl1 f111GJ1~ll t! GJ1ll tl1'U tI'U ~ 'H ~11J11 fl 'If ~~ 

... 11) 'JI' " 69
flltli 'U1~tJ~I1Cl1~'U~llfl11~~~ltJm11f11 

~ 

'U~0\)10iJ Black's Law Dictionary 1~t..rfl11ll'H1J1t1'U~~Otj'Hll1t1lCl 

~'JI ... '" 
~	 

•
ll~'UCl~1 11~~'U "lemon law. 1. A statute desIgned to protect a consumer who buys a substandard 

automobile, usu. by requiring the manufacturer or dealer either to replace the vehicle or to refund 

dI	 _I 1I)'JI' <I.dt
the full purchase price. Almost all states have lemon laws in effect." GJ1~t!lJCl ~~11 IClll'tl'UCl~1IlJ'U 

.,I... ..."".1 <!l i 'JI 'JI , 'JIl <1.,111) '11) 'JI 't "" 0 i 'JI
Otj'H1J1tJVllJtyty~'U'UI'Vl~ 'Hfl11llfJllm~~uOfjGJ1~tl1'UtJ'U~VI ~ll ~~1J1~1.;I 1'U ~ ~tl1Jo~ \)~ f11'H 'U~ 'H 

o .c:1 rJJ 'j) ~ .a r.Vo , .a ~ I 0 d rI a .a r rI 
Vl1f111 11 tJm ~~~ ~Cl~'H 1 ~~ 'il1'H 'U 1tJ'H1~VI ~ ~~ ~ ~1t1V11 01111J Cl tI 'U tJ1 'U tJ 'U ~ 'H 1 ~ fI 'U 11fl1f11 til 'U tI'U ~ .. ..
 
.dl d 0 dI ... ... '" _I i'JI ... ...
VI GJ1m~ll \) 1'U 1'U GJ1 ~IO ~lJ l'J Oll Cl1.;Ill f111lJ 1~ f11fl' 'lflJ ~f1lJ 

(2) 'Ue'U!'UfI'Ue'lflot)'t'illUJ 

d' I QJ.c=l lid. d 'QI \r) It!! 

Otj'H1J1tJlClll ~ 'U Cl ~1'U ~~ t!~ Cl~ II Cl 1.;I \) ~ II 11tlCl ~ I~ tI~VI u~om ~ O'U ~llfl ~ 

110 tj'H II 1t1'U~ ~ll Cl i'.;I i~ IrJ 'U ~ 1'U 'H ~~ t ~tilJ otj'H II 1t1'U ~~ll Cl i'.;I ~'U 70 1~ tI otj'H II 1t1IClll ~'U Cl~ 11rJ 'U 

.:'1'1'J1'" <1.,111) '''' ::.,1"" J i ... "" d1_1
0tj'H1J1tJYI ~"lfOlJtJ1'UtI'U~VI ~ll~ (Bad cars) VI~'Hll~VlIO~'U'U 'U1J1~IVlfl'~'H1.;Immf11 GJ1~lJ1~lflVl'U~~ 

68	 Vince Megna. (2004). Bring on Goliath: lemon law justice in America. p.7. 

69 Law.com dictionary. Retrieved November 9, 2006, from http://dictionary.law.com/defauIt2.asp 

?selected=1138&bold= 1111 

70	 Stephanie Moore. Retrieved March 14,2005, from http://www.consumeraffairs.com/lemon_law 
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fJl'\.HJ'U101'ildh111lJU\PIflIPl1':lfi'Ut 'UUIPl~~lJ~i'j 1'lf'U lJ ~i'jUflii'Vh){lijfJ t ~ntlfJl'UfJ'UlO1hnj'I'J fl1h~lfl'l'l 

lli11'il~I~'U'jtw'UlO1 Hl~ Hl~mm'UfJ'UlO1 Hltl'j'j'I'JfllllPltll-:llJ~i'j 1'lf'U lJ~i'rVJ{)~1i'l 'il~lli'j1lJ'jtl 
. '" 

Off-road l11{)'jtltl'j'j'I'JfliiihhWUfl 10,000 1J{)'UI01I~'U~'U71 ll~~e1'l1jtytY9i~-:lfll'j~llij'Ufl~lltltlfl~lJ 
~ dI~"" ~ 1 .a.1 .. " ~ .. "" 

(Class Action) \PI1fJ C])'-:I~tI'j lf1fl'il~\PI{)-:lC])'{)l1'j{)1'lf1C])'{)fJl'UfJ'U\PI1J11\P1fJlm.J-:lt'lf1J'j~ lfJ'If'U'I'll-:11Pfl'il 

.. tYQ.I QI QI til' ~ ... 
'U{)fl'illflfltll11J1m~lJ{)'U ~ {)1'il~ 'lftl -:lfltlfltl fJl'U fJ'U \PI l1lJ U~ 1 tIl-:llJ ~'jj 

QI QI Q,I.e::to t iJ .c9 tI 1 d t j} j} iJ ,. .d. a tq , tI 1 j} QI It'
fJ-:ltlWW\PI l1m{)tlfl~lJtl-:lfJl'UfJ'U\PIlfll'l'l 'lfll~11P11fJ ~lPIfJlJl-:l{)'U ~'U11 fJl'UfJ'U\PIlfll\PI{)-:lfJ-:I{)fJ 'U'lf1-:1 

Col CI III qJ . '" 
",;' 'j~fJ~11~ lfll'j i'tl1J 'j~n'U 'illfl HHii \PIfi-:ll~ lJ'U{)-:I fJl'UfJ'U 101,r'U.. 

C\ C\' _~ C\ 
(3) )J1Pl1m''UfJfJ1f.llfl11)JUTfJ't'iUJfltlUm1Tttl-:lflYi 

fltll11J1m~ lJ fl'U ~ fl 1'Ufl-:llJ ~i' jff1'U t l1 qj 11i'tlll1 'U \PI t l1'~Hii \PIfJl'U fJ'U 101 

(Manufacturer) l11 fJlOl1U'I'l 'U ~ 111 1.1 lfJ (Dealer) i'tI H\PI'If{)lI11P1 fJfll'j t l1'1 fl fll'ff'VWl fJllJ GJ1fllJ II C])'lJ fJl'U 
I t)l 

fJ'UlO1 (Attempt to Repair) iit~llil1i'\PIllJtlli'tl1J'j~n'Uti{)'UI~'U~1'U1'UYiU1.1'Ufl'U 3-4 fli'-:I t'Umwii 

l~ 'U mllJtI fl'Vl ~ fl-:l t 'U 'ffl'j~ 'thf'iwlllPlmm~'U fll'j'l11'j \PItI fl'Vl ~ {)~ l'U ff1'U ~ I~ fJ1.u'{)~ ntlfl11lJ1J ~ tllPlnfJ 
u • 1 

Y r iJiJ ~ j).e::to I tI i/.e::to a 
(Safety Defect) \PItl~C])'tllJtl1 l\PIfllfJt'U 2 flH U~~fll'jtl1t1'jfll'jC])'tllJ!!C])'lJfJl'UfJ'U\PI1IP1fJ~H~\PIl1'jfJ 

'" .QI 0 I .c:S.91 .e::to 'j/ t QI j} a j} d. tj}j}.e::to 0 I 

\PI1!! 'I'l'U 'illl1 'U 1fJ'U \PI tl ~ IHJ\PI 'U 'U 'j~ fJ~n~ 1tl 'U 'fflJfl1'j\PI1 fJ fl tl \PI tl~! 'j fJ fl l1 HH~ \PI'I'll fll'jC])'fJlJ !!C])'lJ.. 

(4) 11tlU''Um1~hluUfl~tltJ~'UlfJ't'i1tl~NiiPl 
. '" 

titl 'Uii 'il~ii fll'j~ tl-:lfl~1Pl tlftl ~\PIllJfltll1lJlfJl~ lJ tl 'U ~ tl1 ~c}ftl ~tl ~ 1J B'lJ'9i 

a 111 d 0'0 dI a 111 d ~ .a
\PIllJl~tl'U ~'U'I'lfltll1lJltll~lJtl'U~tl1flll1'U1PI C])'~I-:ltl'U ~'UlJ'I'l~l1lJ\PI 41J'j~fll'j fltl 

71 Weisberg & Meyers, LLC. Lemon Law Summaries. Retrieved November 9,2006, from http: 

//www.carlemon.com/lemons.html 

72 Stephanie Moore. Op. cit. 

I 
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"
 1) ~eJJf)~f)~ ff ~fll'IJ f)flfl~1'"Jii~fl1111 ~1'j ~'IJ flVl~ f)~'\J f)~tJl'W f1'W~i lnJ1lJ 
~ . 

i "'j}.e:t. .a <V 0 I rI~ CLI tlQ,I i~~ "" 
'I1~~HllPl (Manufacturer) 'I1'jf)1Pl111'VI'W1I1'11'Wlf1 (Dealer) tJl'WtJ'WlPlt'IJWl1tJ'lfl'l:lWf)fl'l:l'j 'I1~~'l1Pl 

~ ~ 

I a ~lIJ ~ d "" ,x '" 0' i d ~.: '" ~ '" I
VI £I 1fI111 C)f f) llll C)f 11 tVI f) II fl ~ '\J lJ ill '111 'VI tfl ~ '\J 'W fl 'IJ fI1 'W £I 'W IPl 'W '\J W~ 'VI Wlf f) t IPl 'j £I 11 t'\J n 'IJ fln C)f f) llllC)f 11 

u ~ 

" 1I1fl~~~IPl'l1~ f)~111'VI 'W ~l'11'Wlf1f1i' ~ i~'l ~lPll11 
~ 

j/ 4QI, 4J " .... 1 .e:t. fj} e.::t I 0 

2) ~ ~ 'l IPl '11 'j f) ~lJ 'j~ fl f) 'IJ 'Ii 'j flll IPl f) ~ 11 fll'j VI £11 fI111 C)ff) llllC)fll fl1 111 'lfl'j ~ 
qJ qJ q q 

, 0 , "ra" 0 Q,I" e.::t. 'QI 0 

'IJflVl'j f)~lPll11fll'IJ f) flfl'l11'\Jf)~~C)ff)lPll111l1'W 1'Wm ~'VI fltl'l1111tJ'\J f)~UIPl 'l~ll 'l 'jj fll'l1 'W~ (Reasonable 

""'.1 I o'i l~lIJl '1~ lIJ~"" I ",.1 l1J • 11Number of Attempts) 'I1'jf)lJ'jlfltl11f11'WfI'WlPl 'I111'W'W ~llfflll1'jf:1 ~'lf~1'W ~~tfl'Wml 30 1'W'\J'W ~lJ ~f1 

~1'W 1'W1'W 1~ ~ltlj 'W ~f)~~f)t df)~ tl'W ~ ~fll'j9ff)llllC)fll'l1~f)fll'j 1~ fflll1'j() i '*~1'WtJl'WfI'W~1~tn'W fl',h 
" . 

30 1'W ~ ij~ tlj wn ~;i'W flltJi 'Wfl1'11 'W ~'j ~tJ~nm\Pl111 Vi fltl '1111 1m'lll f)'W 'l ij {tl1'11 'W ~ t'lf'W 11 'l i'j 

" Alabama tll'11'W~i,ri:ifll'j9fijllllC)fll~1'W1'W3 f1i'~ 'I1~ij i,*~l'W 1~1~tlj'W'j~tJ~nm 30 1'W mfli'Wn'll 

" 1 iJ'I1~ij 12,000 1m, 'I1~ij ll'li'i California tll'11'W~i,ri:iflnVlflltJl119fijllUC)fll2 f1i'~"hi''IJfl1111 
. " .

'IJflVl~f)~Virilfity 'I1~ij 4 f1i'~ffl'11i''IJfl1111'IJflVl~f)~'''11lJ 'I1~f)i,*~1'W1~1~tlj'W'j~f1~nm 30 1'W 

"'" "'" lIJ o'~ ~ mfli 'W 18 t~ij'W 'I1'jf) 18,000 ~ll'l t'IJ'WIPl'W 

0' d'd.e:t. e1 'j) ~ .d 
3) 1J ill'l11fl1111'lfl'j ~'IJflVl 'j'tN'\J f) ~tJl'W tJ'W 1Pl'VI tfl ~ '\J 'W IPl f)~ t11 'W 1J ill '111 'VI 'j:::'IJ

u q u q 

" . 
1 ~i 'W flli''IJlJ 'j~ tl'W 1~ tJfl1111~1~ ~'IJ f1'rl1 f)~'l! 'W ~ij ~ff ~ ~'l i,rf11'W tJ'W ~t ii'ijll rh i 'W fln i '*~1'W '11 ~ f) 

• .,'j} 1 

tii'f)lJ'jlf11 '11~ ij m~'VI'IJ ~ ijfl1111lJ 'l ij~tif1'\Jij~ ~'Ii'IJ~ 1~f1 1~i:i ffl!'11 1Plll1111 flfll'jVi ~eJJij i ,*~l'WVi ~~11i 
~ ~. 

I 'JI I' 'JI 
.d.e:t. .ei "1 .... 1 'j) "l I d 'JJ .e:t. dill 9Jd CLI 'j) I 9J J:!t j/ .... I.e:t. Q,lo!Q, 

'Vlt fl~ '\J 'W ~ lJ t'\J 1m ~'IJ1'W fln ~ fl'l tfl'l tJ'\J ij~ ~ ~'l 1Pl'VI ~ ~ll fln 'j 'IJ 'j f) ~ II 'l1fl ij'W ~C)fijlPl ij ~lJ {J'IJ IPl \Pl111 

" 73
.,rf)lPlfl'l~'l!'W 1l'l~~1'111fl 1~Vlf) i 11 i 'W~'lfll~~iY'W ~~lI~tiij i ,rtn~iY'VIni 'W fl1'j'Vlij~f1~~ijffl'l~f) 1lJ

. v v..., !':!III ,~l v
3.2.2.2 fll1 't1f1'Jl1JfJ1JfI·n)~'Utli:rtyqp'YII1J~'UUfi111J(Unfair Contract) 

lJ 'j~ t'VI ffff'l1 i'j ijtll~ flltlj 'W lJ 'j ~t 'VI ff~ i ,*'j ~'IJ 'IJ fl tl '11111 f1111~ IPllJ 'j ~ tVI W(Common 

Law) ffl'l ~~i:i fln -W~ 'W 1fltl'l1ll1m~tJ1tl'IJ.,rij 'li'ty ty 1~ 1~ tlj 'W'Ii nll II 'l ~ i ,*ml'J ~'l ~ 1~'l \Pl111 '11""fl 

73 Ibid. 
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"" _I"" iii ""..!iiil"" ?l ..!iiil ."" I ""i-IIff\y\yl'lJlU'j'IJ 'IHlnmw I'VHl 'I1ln~mlmlJ'W1i'j'j1JI'l'Hl 'I1l'l11Jl~ff1Jllnfl~Il~'l~f1~ U (Case by 

Case) l~tl i ,*mrnf)1'j~fI';nmYtut1.I1'1'11i ,r,r'eJfftutul~ ili l~ 'W1i 'j'j1J91m~ 'W l1J CJJ ~ l'I191 H'l~ Ul'lJluf'IJ 
u u u u q 

i,* 1'lf'W ,r~~'eJ'W lV'lJ1Vffl1inW~'I1~'eJfl111Jff.:l'IJI~V'IJ~mJ'lJ'eJ.:IU'j~'lf1'1f'W (Breach of Public Policy) 

,r~~'eJfhf'IJu'j~tl'Wl~vu~vlV (Breach of Implied Warranty) iliiifl111JV'WV'eJ1J~11Jtl'W (Lack of 

Mutual Assent) iliiif)1'j~l.:191'eJ'lJll'l'l'W (Lack of Mulality) ,r~~'eJ'I1~nfl111J'tl'm'l1'l1'lJ'eJ.:If)1'j~1.:1 

""iI I i I iii" "" 91'eJ'lJll'l'l'W (Failure of Consideration) 1J'lJ'eJ'lJn'l"l'j'eJ.:I 'Wf)1'jn'eJ 'I1ln~ff\y\yl (Defect in Formation of 

Contract) ,r~~'eJ'I1~m!'iI~91 (Good Faith) 'I1~'eJili'lf'eJ'IJ~1m'l1IP.lH'l (Unreasonableness) ,j'1.:1 l~v 

l'I191H'l 'iI~IU~ V'W i U9111Jl'I191f)1'jwi 'W'lJW~J'W 
I Ci i iI"" "" .. ..d i iii "".. iI i iI91'eJ'lJl'il.:l ~1Jf)1'j'j1'IJ'j11J'I1'lnntl'l11J1V'I"llW'lfV'I'l 'If 'Wf)1'j91~ff'W'lJ'eJ.:Ifl'l'lI'lJl 1 

~1Vtl'W~~'I'1111j'WU'j~1J1'lntl'l1'lJltllllill'IJ'IJ'I'l1.:1'1"llW'lf~ (Uniform Commercial Code: U.C.c.) l~v 

'IJ'I'l,j\Ytir~ll~'eJ.:I,r'eJff\y\yl~ ilil~ 'W1i'j'j1J ,j\Ytir~'eJ~i 'W1J 191'j1 2-302 l~V'lJl91'jl~.:Imh1 i~ii f)1'j'IJ'j'j~ 

'I1~nml1Jiliii1J1'W1i'j'j1J (Unconscionability) H 
'11~nfl111J iliii1J 1'W 1i 'j'j1J (Unconsciona\Jility) '11 ~'eJ'I1 ~nfl111J ili l~ 'W 1i n1J'lJ'eJ.:I 

fftutu 1 ffl1J1HIlI ti .:Ifl111J iliii1J 1'W 1i n1J'I1 ~'eJfl111J ilil~ 'W 1in1J'lJ'eJ.:I fftutu 1i ~'eJ'eJ m1j 'W 2 U 'j~lfl'l'l u u u u 

fl'eJ m~'IJ1'Wf)1'j~ ilil~'W1i n1J'lJ'eJ.:Iff\y\yl (Procedural Unconscionability) 1l'l~f1111J ilil~'W1i'j'j1J 
.. ... "" 

'I'll.:1I'W'eJ'I11'lJ'eJ.:Iff\y\y1 (Substantive Unconscionability) 

1) m~'IJ1'Wf)1'j~ilil~'W1in1J'lJ'eJ.:Iff\y\y1 (Procedural Unconscionability) 

Id'eJ.:I'illn 1~v~1 iUm~'IJ1'W nn~ ili l~ 'W1in1J'lJ'eJ.:Ifftutul~m~'WU'j~I~'W~ 
" " 

I~ V1 tl'IJ,r 'eJ I~ 'iI 'iI ~.:I ~ 11,r'eJ ff \Y \Y 1tJ n ~ 1.:1 II 'l ~ 'IJ 'j 'j ~ i1'i 'W '11 U1'11 ~ .:I 'lJ 'eJ.:I ff \Y \Y 1 'eJ 1 'iI n ri 11 i ~11 

m~'IJ1'Wm'j~ ilil~ 'W1i n1J'lJ'eJ.:Ifftutuliiml1JfI'tl'lVfI~.:Itl'IJ'I1 ~nfftutul'~ll~ 'ilnJ (Adhesion Contract) 
u u U U qJ 

I .d. 74'" i "" "" .. i" I Q"I a"'eJV1.:1V.:I I~Vfl'l'l 'WfI~ Flores v. Transmerica Home First, Inc. IflV91~ff'W 111 ff\y\yl'11'j'eJ'lJ'eJ 

fftutu 1'iI ~ii f1111J ili I~ 'W 1i 'j 'j1J i'W 'jU 'lJ'eJ.:I m~'IJ 1'W nn~ ili l~ 'W 1i n1J 'lJ'eJ.:I fftu tul 111 fftu tul'11 ~ 'eJ,r'eJ 
uu qJ uu uu 

.. I • 

fftutul~.:Inril11~ 'W fftutulffll~ 'iI'jU 'W 'eJn'illnU m~'IJ1'Wf)1'jii ilil~ 'W1in1J'lJ'eJ.:IfftutulrJ.:IlnV1,r'eJ.:Itl'IJ
uu uu cu uu .. 

111 f)1'jI'il'j'ill~'eJ'j'eJ.:Ifftutul11 'l~ffm'Wm'l"l'lJ'eJ.:I~fftutul i 'W'lJW~U'W~1V l~v'iI~li.:l itJ rJ.:I'eJ.:Ifi'u'j~n'eJ'IJ 2 uu cu uu ~ 

u'j~m'j fl'eJ m'jn~~'I1~'eJm'j' ,*'eJl'Wl'i1f1'j'eJ'IJ~l (Oppression) 1l'l~f1111JU 'j~'I1'l1~' 'ilfl'W ilil~ 'W1in1J 

(Unfair Surprise) 

74 John P. Tomaszewski. (1997, Fall). The Enforceability of Adhesive Arbitration Clauses in 

International Software Licenses. Journal of Technology Law & Policy. Retrieved February 21, 2008, from 

http://grove.uf1.edu/-techIaw/voI3/issuelltomaszewski.htmI. 
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rI a.d 4 310 0 ~ J \I) ,
fl'lfl1J':i~fHl1Jll'Hl flfl fll':ifWl'U'I1':iflfll':i''ll'fll'U111fl':ifl1J'l1 tMl'U'U111flm111 III 

I'Vi wVi till tl'U' 'U ~1'U 111~fl':ifl'l'Ufl'l~ ffUJUJ111'l~fll':i iliii fll':i tl1':i 111~'tl ':i fl'ltl'U mh'llll1'11~ 'l'l1~flfll':i'UWl.. "" 

'Vll'lt~fl fl~ ii fl1111 '11 1Il tlff111 ~1J ~ ffty ty1 r:htl~ f.i fl'U llfl W:11 t''If'U fl ~ Kathleen Kinney v. United 

.II 31 0 '31 31 ., a 11)' I.... 0 d 31
Healthcare Service Inc. ''If'l'U1t1111'lfll'l1'U~ 'I1~fl111'ltlflm1Jt'lfl'U I'U 'U~lIflfll':i'Vll'l1'U'Vl'U1t1111'lllfl1J 

31.11 .. a II) 31 31 d "".: d II) 31., 31 II) , .. .,I' :: I
'l'l1"lf'lllt'lfl'U l'Ufl '4 ty1 i\PIIPJ'llfll':ifl~ 'U'U'U~1t1 'U'tlt'Vll1l1H'Ut'l1'U 1~'ll'~tl1'U11~fl111'l11l1l tflfllff 

~fl':ifl'ltifl'Ui'tl ''U~ijflfll':in1'llWM 
"'_I d .... _I '1 ., II) ~ .II ~I 

fl'lfllJ':i~flfl1J'Vlfffl'l flfl fl1111lJ':i~'I1'l1~ l1fl'U 11ItlJ'U'Ii':i':i1l ''If'ltlJ'Ufl1111 

1J':i~'I1'l1~' 11 '1 'Utifl'U i'U'U'tl'lffUJUJ1~~ ffUJiU1H1t1'11i1'ltlflfl'U1Il'U11\P1 fl'l'lll ~1 i~ mifl'Ui 'U~'lfl~ 1111~uu IV uu 'V q 

tj fltJ1fl 'U'tl ~, 'U ffty ty111 1\PI ':i ~ 1'U ~ ii;Jflfl1111 fl ~t~'U ~ 1'U 1'U1l 1fl~ ~ fftyty 1H1 tI~ ¢(fl 'l fll ':i1J'l r11J \PI111 
• jI 

t~fl'U i 'Ut~'U ~~ 1'l;i'U75 

jI 

2) fl1111 ilit~'U'linll'Vll'ltUfl'l11'Ufl'lfftyty1 (Substantive Unconscionability) 
jI 

fl1111 ili t~'U 'Ii ':i ':ill'Vll'ltUfl'l11'Ufl'l ffty ty1 ~fl fft)Jty 111 ~fl m111\P1 flMii m111 

ili~~'Ii':i':ill (Unfair) 'I1~fl iliffllt11lPJffllr-.l'l ''U1P11W'lflV1'llllfl ,(Unreasonable) i~tI'I11fl'W1J11iifl1111 
"11='1 ~ GJ oC\J '3J.}!QI ~.d I~ ad d 
III tlJ 'U 'Ii ':i ':i lI' 'U 'Vl1 'l t'U fl '111 'U fl 'l ffiU iU1tfl ~'U 'U II 'l ~ tl1'1J fl ffUJ iU 1'U 'U 1I fl1111 ill tI\PI 'Ii ':i ':i 1I '11 ':i flll fll ':i1J 1J u u u u q 

1J'lrl1J''U1P11W'l ;Jflfftyty1~'lfl~11ff1'lflll1lP1~ff'U11 iliffll\j':iW\PI111 flt)'I1l1 1mM~i~6 
jI jI • 

fl1111 ili t~ 'U 'Ii ':i ':i 1I 'Vl1'l tU fl 'I11'U'tl 'l fftyty 1U'U 11 ~ ~ 'ltt!'U i 1JVi fl1111 \PI fl 'l 'lV'U 

t~'tl'l1ll111fl~ffiUiU1t.wtl'lH1m~tl1 (So one - Sided) ~'lU1i1Jrifll':im~'Vl1Jm~tYifl'Um111~fffl~~'ll'fl1J 
qr u u cu cu . ., .. 

'll'1~ (Shock the Conscience) 
jI 

'11"flfll':i'Ufl'l'l1"flm111 ili t~'U'Ii nllu i~ii1J'UYifl1J':i~ fl'tl1J ~ l'lflll1J1t1 1Il\PI':i1 

2-302 H11 '11"flm111 iliiill i'U'Ii':i':ill ~fl fll':ii!fl'ltl'U1J,,rii fll':i' '*~ 1'U111fl':ifl1J~111'l~m1111J':i~'I1'l1~ 

'l1v'Uilit~'U'Ii':i':ill (Prevention ofOppression and Unfair Surprise) 

I QI I j} I 'JI QJ , d ~ .d "l 1 ~ "l 3Jd I Jt )J 

~ fftyty111~fl 'l11fl 1'l11'U fl fftyty 1 ~1Jt'U fl'l11'Vl 11JtlJ 'U 'Ii ':i ':ill I~ fl \PIfl tll fl 'U fl 

ffty ty1t!'U tn ~ 111 fl m ~ 1J 1'U fl1 ':i~ ili t~ 'U 'Ii nll (Procedural Unfairness) ~ 'l m ~1J 1'U fll ':i~ ili t~ 'U 
jI • 

'Ii ':i ':illU tn~ 111 flOW q~ fll ':i WVi ~ fftyty 1ili i'l1 ~fl ili t;Jl' l1;Jfl fft)Jty 1V'U fll l1t n~ 11 1flfl11119S1J ~'tl'U'Ufl'l 
.... 31., .. 11)31'" dil)l d 11)31., dll)'~" 

fll1J111':ifl'Uflfftyty1tjflt'UtI'U 11 'U'lfl1JW~'Vllllfl1111lfl'lt11'U 1~'ll'~tl1'U m~1J1'Ufll':i'VlllltlJ'U'Ii':i':illtl'l 

'tl111tn~~'U 111fl flU' '*~ 1'U 111fl':ifl1J ~1 (Oppression) ~fl fll':i~~fft)Jty1ilfl i flfllfftl111'U~;Jflfftyty1~ 

flflH1t1'11i1 'Itff m1J~ tl1J flV1'llllfl i ~tI~ ~ ffiUiU1fl flH1t1'11i1 'l ili fl 111~ fl ':i fl'l i~w tI t"lf'U fll':i' '*ffiUiU 1 cu uu uu 

75 fl~ Ellis v. Mckinnon Broadcasting Co. 18 Cal. App. 4
th

. p. 1803.
 

76 John P. Tomaszewski. Op.cit.
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WJ11J lli t~ 'U 1i'i 'i1J i 'U m~'lJ 1'U fl1nl1~tlIW1 lliiH1 W111 1'U fl1'i~ fl111Jt'Yl 'i1~11'U Vifl1h~m)'lJi 1.:J 
" " " 

" " 1J1IP1'i1 2-302 1~flii'lJ 1t1 Hfl~l-:J'i1~H 1l'U H~a111 1''lJ fl111J lli t~ 'U 1i'i'i1J1'U'VI 1.:J tUfl111U'U ff1~ ll~t~'U H 
'U 

QI Q,I 0' QI.dd "l" d 

11.:JH~~'YlroJ'U111~fHflWCV1tfl.:J fl.:J'VI!l1'U ~fl1l1flflfl Carlson v. General Motor 

t!i	 ... 1 ' oC\ 0'1 'JI ,
t'U fl.:J 1l1fl1J1IP1'i1 2-302 'lJfl.:JlJ'i~1J1~flt)111J1t1U1JU'lJ'lJ'VIl-:J'Yl1W 'IW '1H~'Yl1~H\PI 

J/ jI	 jI I 

~tyty1ci1fl'IJ1t1~.:J11111J'VI1''Yl6rvhu'U U~~ff1~ lli fl1llU11J1\P1'i1U 1lJ1 ~n'lJ~tyty1fl'U"l 1'U ~mlW~t~'U 

'lJ'VI flt)l11J1 tl1 fl~tfl tI-:Jfl ~1.:J g.:J (Analogy) l1ifl1flmlt 'U 11t~ 'U11 ~flflt)l11J1t1 Equity ~ij1J1H~t~1J 
" i:lll~11'Uijfl1'i'i1'lJ'i11J,rflVi1lJ'i~1J1~flt)111J1t1~tyty1 (Restatement (Second) of Contract) .u'U H~~U1 

'" '" "''''' IIJ 'JI1 ° 1 'JI '" =It '" 
l1~fl Unconscionability 1J1'lJ tyty \PI 11 'U1J1m1l-208 'VIl l111~fl Unconscionability flmmlJ'Ul1~fl 

..t11lJ1'U flt)111J1t1~tyty1 ~-:J~l1J1'itl i ~n'lJ~tyty1lJ'i~lfl'VI~'U'Y.l fllJ'i~tfl'VI 

~ " ~t' IV ~ 
3.2.3 'IJ1V1'Hl1~fJjJfI'nH~'ln&i1f1V11jJ'H'tlflfltl'HjJUJt1~tjJ~ 

fl111J l''lJ Hfl \PI11J 11 ~flflt)l11J 1t1~ ~ tilfl'IJfl-:JlJ 'i~ t'VIff~l1 l'j fl t1J1 fl1~ t~ t11,rfl.:J n'lJ fll'i 1 l1' 
'JI 'JI ""1 <11 ,.d '" 0' • IIJ 'JI =It • I a

fl111Jfl1Jfl'ifl.:JH'lJ'i flfltl1'UtI'U\PI 111J'VI1Jfl111J']j'1'ifl'lJfl'Yl'ifl-:J ~11J1'itlU'lJ.:J ~fltlJ'U 2 lJ'i~lfl'VI flfl 
• 'U	 • 

QJ 4. QJ 4. <i' _I 4.'
3.2.3.1 f111jJ~tJN~V11jJ'H'tlflfltl'HjJUJt1~tjJ~ &~f.l'U~~jJl'm'tl'Uun) (Negligence Liability) 

11 ~flfl111J l''lJ Hfl 1'U 'VI 1-:J ~ ~ lil fl 'IJ fl.:JlJ 'i ~ t'VI ff~l1 1'im1J1 fl1 u~ 1~1J l~ 'U fl1'i~ fl-:J ~fl-:J 

fl~\PI11J fl t)111J1t1 ~fl'l4 W~ ~ ~ lil fl1fl t1lJ 'i ~1J1'V1 1~'U l~ fl (Negligence) 1fl t1ll~ii H~ 11.:J1'i'lJ Htl~ mill ~ 

~mdfl ~ltM~fl-:Jij m!1~ fl'Utnfl1l1flfl111J ~1Ji'U £ n'U'VI1.:Jflt)111J1 t1~fl11l'VI nt'li'U fl111J ~1Ji'U £'VI 1-:J 

'" • 77 =It 'JI a '" '" .dl a ° '" 'JI.d1 'JI '" '" 
~tyty1 (Doctrme of Privity) tlJ'U\PI'U l1'iflflfl'Utll1'U-:Jflfl 1l1tMll~1J11'U1'V1 ']j'fl111J'i~1Jfl'i~1-:J (Duty 

1	 J/ , " 

of Care) ~fl'4flfl~ii\PI'Ut~'U~~tyty1~1mvhu'UtUfl-:J11 1fl1'U 'lJW~U'U ff1~'lJfl.:JlJ 'i~t'VIff~111'j~H1J1fl1ij 
.cl, ... I _!Jot 9J "CIo QI QI 

" Y oC\ oC\ Y " ... I .e:t. r 0 , ct. 'j)

'U 1t1'Ultl'VI ll~lJfl1J fl-:Jfl1Jmfl.:J HH~ \PI fl-:J'U 'U HH~ \PI~'Ufl1fl1t1fl111JlJ'i~1J1'V1 t~ 'U t~ flH~~ 1l1l1'U 1t1~'Ufl1 
• 'U 'U 

"	 . " '" 'IIJ.I"''JI'JI.I'" IIJ''JI "'''''' 'JI'" ",a"" 'JIIIJ.I 'JI'JI.I'" "'101'J1
'U'U\PIfl ~lJtI.:JHfl1lJ~fl (Dealer) 1l~	 &lJ1l1flHfl1lJ~fl 1l-:J'VI1~1J\PIfl.:J'i'lJHfl\PIflHt~t1111t1'V1C]ffl~'Ufl1	 11 

'U	 'U 'U 

'JI '" IIJ 'IIJ 'JI'" 'JI 'JI 'JI .1'" '"" IIJ 'IIJ 'JI.I "". 78 
HI~t1mtl ~1J ~fl'i'lJfl111Jfl1Jmfl-:Jt'Yl'i1~Hfl1lJ~fl'U'U ~1J ~fllJ'i~1J1'V1m'Ut~fl 
'U	 • 'U 

77	 f1~ Winterbottom v. Wright 1842 'lJtl-illl':i~~'t1ffV':lnq'loJ. 

tl-U'Ufl ,)'Umltlmm. (2547). ntl,.nmriUl1UfI11tl-¥UNYl~~tlfl1UllnU'tnuD\unYl;nniYufll~'\I1Yl 
.1 .... " fI11tluiltlYlIlU. 'I1'U121. 

78 
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u~~mJ1'I.'Uff~1'i'al~ 20 '~lfi~m'iI'lJ~fJ'Uu'lJ,,'1'UlfJ'lJlfJU"~U'U1f111lJft~'Yll'1 

Iffnl~n'l ff'1fllJ U,,~n~'H1J1fJ l~fJfJfllJ1'lJ11 ~Hil~'H1fl~~lm"hfJff'UftW;'fl'l111~~ 1'UfI11lJlfffJ'll1fJ 

, 3/ ""<;' 3/ 3/ 11)3/. "" 3/ 11)_1 '''I 3/..i dll) '1' 
~flH'lJ'i Iflflfl'Uff~'YllfJ (Ultimate Consumer) m'H1nm~'HlJlfJ 1~11 ff'Um'l~ IlJfflJflHfl'U'Yl IlJ 'If 

qJ q qJ qJ 

"ti ff\jJ\jJl U" ~ 'H In ff'U I{lU'U GJ11~ ~'lJ n'Vi 1fl 'I 'l'U fl1'l'l~ I~ 'U ~'U ~'il fJlln '4 flfl" fl1fJ'U fl n ~hi '~1 ~"t11 fl 

'lJ llflfl ff'U ft1 (Bystander) ~ 'U , ¢l ,r'liT'U ffl" ~ 'I' ¢lfJf)l1 'U fl11lJ fflJi'U 1l'Yll'1 ff\jJ \jJ 1 (Doctrine of 

~djl .c:. 'l. y Y ... I 0 I Q Y d Q,J t!I e;:\Q 'jJ

Privity) mw'Yl rjH" ~ 'lfn,,~ fl~ "lJ nil ~fl11lJ'lfl~~'lJn'Vi'i fl'l'Ufl'lff'Um'Yl~'U H" ~'U'U 'H 'iflmWff'U m 
, 

.......
 ,r'lmi111~ 'U ~'U ~'ilfJ 1 ~fJfffl1'Vi 'H1flijU 'U 11U'lJ~'l~ n fl 1t1'lfi~ ~'U ~'i lfJ~ flG)}1~U" ~ q''Ufl1'Vi 79 'l'U i 'U 

~q'~'~ijm'ifJf)liln mlnfl11lJffllli'U1l'Y11'1ff\jJ\jJl (Doctrine of Privity) 1'Ufl~"~liJ~ l~fJ'lJ'i~1J1'Yl 
" 

lil'Ulrlfl (Negligence) '1Jl~fJff'UI~'1 

1J 'l~iJ'Umr mr1 '1J'Ufl'lfl11lJ1tl~~l~fJ1J'i~1J1'Yllil'Ulrlfl(Negligence) iJ\jJtY~fl~ 

1'U The Restatement (Second) of Torts (1965) 1J1~'il 282 '¢lit1'fl11lJ'H1J1fJ'Ufl'lfl11lJ1J'i~1J1'Yl 

lil'Ulrlfl'111 "fl11lJ'lJ'i ~'Viq~ (Conduct) ~~ln11lJl~'i~ l'U~tll'H'U~' 1mlJn~'H 1J1fJ ffl"t11'lJn1'i 

1J nil fl'l'lJ flfl" ~'U ~ fl fl11lJI ~fJ'I'U fl'lflti'U~'ilfJ1 ~ fJ 'llij l'H~ ff,lJ fl1'i (Unresonable Risk of Harm) 

1J1~ 'i ~ l'U 'U fl '1fl11lJ1J 'i ~'Vi q ~~ 'lJfl fl" 'l ~~fl '1'lJ BiJ~~ llJ fl fl lJ 1~ 'i ~ 1'U 'U fl '1'lJ flfl ,,~ij fl11lJ 'i ~1J~ 'i ~ 1'1 

y til ~ "lY Y 0 I Q

~llJ fflJfl1'i fl1fJ1~ffm'Uf)1'iWI'lf'U 'U 'U" l~fJ1J1ml 284 I~ 1 'Hfl11lJ 'HlJ lfJ'Ufl 'I m11 "fl11lJ1J'i ~'Viq ~ 

" " 
l~fJ1J'i~1J1'Yllil'Ulrlfl" (Nagligent Conduct) 11fl1'llfi~;j'U 'llnmW~fl ''lJii 

(a) f)1 'i n 'i ~Yll~'1'lJfl fl ,,~ij fI11lJ 'i ~1J~'i ~ 1'1~ llJ fflJ fl1'i fJfllJ 1'lJ111~ 'U fI11lJ 1~fJ'I 

~ illij l'H~fflJfl1'i~nfl i t1'ln~ m'irl1'1ff'Yl1i'Ufl'l'lJflfl"~'U 'H1fl 

(b) fl11lJ ~lJ I'H" 1~ 'l ~ n'i ~Yll nl 'i~ ~ 11~ 'U I~flil fl 'I tl'U 'H 1 fl 'I. t1'fl11lJ';1 fJI 'H{1 fl 

~ ~ Y o.<ld Y e;!<d Y 0 I ~ '4flfl" fl 'U C1f'l rjm ~'YlllJ 'H 'U 1'Yl 'Yl 'l ~~ fl'l m ~'Yllm 'i1'If'U 'U 'U 

_!H .c::t Q Q 1 Y tI QI ;: 

m'il'l fl '1fl ~"~llJ ~ 1~ fJ1J 'i~1J1'YlI" 'U I" fl 'l~1J 'i ~ n fl 'lJ ~ 1fJfl 'I fl'lJ 'i ~ nfl'lJ ~'1'U 

1) ij 'HU'l~~llJ n~'H 1J1fJ~~fl'lm'i i t1''lJflfl'' 1J BiJ~mlJ lJ 1~'i~ l'U fI11lJ1J 'i~'Viq~ 

fl til 'I 'H it'11~ fl'lJ nil fl '1'lJ fl fl" ~ 'U ~ fl fl11lJI~fJ'I~'llij1'H~~'U fflJ fl1 'i 

2) n1'i ill1J BiJ~~llJ1J1~'i~l'UfI11lJ'lJ'i ~'Vi q~ 'H1fl f)1'i ~~'HU'1~ 
. " 

3) ij fl11lJ ffllli'U 1l'i ~'H11'1f)1'i m~YllU"~H"lilfi~;j'U fltil'11n~~~~llJ fflJfI1'i 

79 f1~ MacPherson v. Buick Motor Co., 217 N.Y. 382, III N.E. 1050 (N.Y. 1916). 
• ,¥ I 

80 o'.d. 0' U oIl::l' .clI -=:t oiCl 4: A." ~ 't1 u"
fj'f1qnll 'lHn~::1.:Jfl. (2550). f11UJ'UN~~Vf11nm'lll'tllfJfllfl~"U'IHllniT",mfll'J.l t1V~f1fJ: ftfllll . 

.. "-1 .....1 , '~M.'J!'" "I 4,......... "
 
n,w"UV.:Jf;jI'tllln'''' 'triTfll'J.l \>INt1~'tl'V"UlfJ'tl'V"'ll"UliT",m. 'I1lJ182-83. 
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" 'lHlfHl1flU lJl\01'j1 324A rJ~tl1M'Wfl' M'~~l~~liJfllPi''e)~f'IJHfllOim.JflfHlmfJ'\.HlfllOi'e) 

m1lJlfffJM1fJ~l~ 'WH~1J1'il1flfll'j ill'~fl11lJ'j~11fl'j~ 1~\011lJfflJm'j'\J'e)~\01'W1flfJUtytY~ 11 

"~~I,j'lf'IJm'j~''Wfll'j'M''IJ~fll'j (Undertakes to Render Services) l!n'lJflfl~~'W 

~ ~\01'WfJ'e)lJ f'IJ ill~ 'W ~~ ~ 11~ 'W ff 1M f'IJ fll'j' M'fl11lJ ~lJ m 'e)~l! n'lJ fl fl ~ fl1fJ'W 'e) flM ~ 'e) 'Yl f Vl6ff'W '\J'e) ~ 

'IJ•flfl~mfJ'W'e) fl ill11 'il~ij fi 1\01 'e)'lJl!'Yl 'W M~ 'e) illlPi''e)~f'IJ Hfl'lf'e) 'lJ1Oi 'e)'IJ•flfl~ mfJ'W 'e) flff1Mf'lJm1lJlff fJM 1fJ~ 

1~'WH~1J1'il1flfll'jm~~l\011lJm'j~'\J'e)~\01'W lflfJlh1ff'il1flm1m~l1fl'j~1~\011lJfflJm'j ~1 (fl) fll'jm~~l 
,. QI QJ to," d ~ ,1 ~ct
!fl fJ'lh 1ff'il1flmllJ 'j~lJ fl 'j ~1 ~\011lJ fflJ m'j'W 'W 'Y11 Mm1lJ Iff fJ~'\J 'e)~ m1lJ Iff fJM1fllVllJlJlfl'\J 'W M'j 'e) ('\J) 

l,j'lf'IJm'j~~ 'il~~lM,r 1~ '\J'e)~'lJflfl~~'W~ijlOi'e)'lJflfl~mfJ'W'e)fl M~'e) (fl) m1lJlfffJM1fJ~ilPi'f'IJlnfl~'W 
<l!!I. <l!!I QI QI" 

lVl'j1~'IJflfl~mfJ'W'e) fll'lf'e) tI 'e)fll'j'j 'lJm'j~'W 'W"• 
fllnhlJl\01'j1 324A lJltJf'IJ'~ff1m1~M1:lfl11 

8l 
~11~fJlPi''e)~1'\J1f'IJm'j~ lflfll~Vl1~ 

d , Y "" d1:1t I _~ '" "i Y ... 0 Y d 
,1'il1~'il~'Yl 'il~ M'IJ'j fll'jCJ1~IIJ'W1J ~lM 1PJl!M~flWY'l 'e)~flfl !flfJ'\J'e)'lJl'\J\01'\J'e)~fll'jl'\J l'j'IJm'j~'il~fllM'WflM'W 1'Yl 

" '\J'e)~~ 11MmfJ'IPi'm1lJMlJlfJ'\J'e)~lJ1\01'j1 324A
82 
~~U 'W fll'jij llJ1\01'j 1 324A lJltJf'IJ'~l!nfll'jVl'e)~fl~ 

QI ~.d~ J .eto y.do I,. 0' " ~ 0', 0 fj}QI ydd QI 

m1lJ'j 'IJ Hfl'Yllflfl'\J 'W 'il1flff'W fll'Yl 'lf1'j fl'IJ flVl 'j 'e)~ !'il'Yl fl 'il~\01 'e)~Vl ff 'il'W 11 'il1m fll'\J 1'j 'lJM 'W l'Yllfl fJ1fl'IJ 
• , OJ 

"" Y d I , Y "" '" "i 83
ff'Wfll'Ylfl'e) Mlflflm1lJlfffJM1fJ !flfll~Vl1~1'il1~'il~ 

M1:lflm1lJflIHfl''W'Yl1~~~liJfllflfJtJ'j~1J1'Yllii'Wl~'e)(Negligence) hJi~'~mVl1~ 

" m1lJtJ'j~lJ1'Yllii'Wl~ 'e)' 'W fll'j Hii\01 (Negligent Manufacturing) I'vhu'W l!1Oi rJ~'j1lJ itJii~m1lJtJ'j~1J1'Yl 
" . 

lii'W l~ 'e)'Ufll'j 'e) 'e) flll 'IJ 'IJ ~1fJ (Negligent Designs) U'e)fl 'il1flU rJ~'j 1lJ ii~ fll'j ~ ~l ~'W fll'j\01'j 1 'ilff'e)'IJ Vi 
!lI I ,,, 1 

lVl fJ~Vl 'e) fll'j ill ~ fllPi~ lfl~'e)~il 'e)~ nu ihnfJ84 fj~ i tJ fl11UU HHii \01 rJ~1Pi' 'e) ~f'IJ HfllOi 'e)'Yl flfl'WVi HHii\01 'il~ 
OJ • OJ 

" fllflMlJ1fJ i~11 flU m1fJ'il~ijlOi'e)'lJflfl~UU ~lffU~1'lf1'jfl'IJflVl~'e)~85 ~1fJ 

V .c::lt. c;- 'Q.I
3.2.3.2 fl11t111JN~ &~mfl1~fl1~ (Strict Liability) 

l11:lflfl11lJf'IJHfllflfllfl~~flfflijfll'jutytY~'e)~''W The Restatement (Second) of 

Torts (1965) lJ 1\01 'j1 402A
86 ~~lJ~filn'e)'IJ~~l1lJflmfJ' 'WtJ'j~I'Ylffffl1f !'e)llJ~ flllOi l~tJ ll11:lflfl11lJf'IJ 

81 '" tlf'1 Lather v. Berg 519 N.E.2d 755,766 (Inc. Ct App 1988).
 

82 f1~ Homerv. Pabst Brewing Co., 806 F.2d 119, 127 (71h Cir. 1986).
 

83 ~..:I tI..a..Q, "
 
fJ.flqml 'Il'1:n:i:n-ny. LHH1~:IJ. l1'Wl 87.
 

84 f1~ Boeing Airplane Co v. Broun. 291 F.P. 310 

85 f1~ Files v. Fox Burick 196 Wis. 

86 Section 402A of The Restatement (Second) ofTorts (I 965) provides: 

Special Liability of Seller of Product for Physical Harm to User of Consumer 

, 
'::::' 
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QI ~ 0 I ~ "d o ,
fllJ fll'i ~'I ~ It'l ~ \lll1 'W 1V~'W fIl'Vl 'll'l'i~lJ fl'Yn 'fJ~• 

:IJ1~'i1 402A tl1l1'W~1,rH~ll1lhV~'fJ~i'lJH~l~mfli~fli'~a1l1i'lJ~'W1'i'1~mj1'W 
~ ~ 

~fI1'Vl~'I11l ~lJ fl'Yd'fJ~ 1'W1J'i~fll'i~ 'fJ1\ln'fJ1,rln~~'W~'i1V l~v hi ~:IJfl1'i (Unreasonably Dangerous) 
., 

~'fJ11~fllVl11'fJ'Vli''Vl6~'W'U'fJ~~1 ,*l11'fJ~lJnf)fl U'I ~~'W1'i' l~~fl~ 11i~n'fJ 1,rln~v'W ~'i1m'l1'W 11'11'W ltn 

'J/1'J/ <!I 'J/ ""'j 'J/ 'J/ ~ 'J/_I "" 'I "" 'J/ I ~ "" 'J/., I \I] 'J/~ <!I
rj 'll'l1'i'fJrjlJ'i If)fl tl1rj'U1mlJ'WrjlJ'i~fl'fJlJ1i'ifl\l l'Wfll'i'U1V~'WfIll'll''W'W'W U€'!~~'WfIl~~fl'l111~tl~:IJ'fJ . , ., 
~1 '*l11'fJ ~lJnf)fll~ Vi~ii fll'i 11J~ V'Wlt1J'I~~fI1'Vl'U'fJ~~'W1'i'11'W ~1'i~a1flty i1J \llfl~fI1'VlYi'U1V 1'l1'WU 

Y Y QI.e.., Yd a old d.e..J ~ 9/'91 \J1g,19J QlG'jQI

~'U1V~'fJ~'ilJ ~~~'eJ~!~Vl11m'Vl'fJfl11:IJI~Vl11V'Vl!fl~'U'W'W 'W U:IJ 11H'U1V\l~ l~ 1'll'm1:IJ'i~:IJ~'i~1~ I'W 
~ ~ ~ 

do .c:. Y ~ Y 911 yaY.e..cr .dltl 'j)Q,I .c::l 11) Ill) y.c::t.e...e.. QI Q,I tI 
fll'i~'i~I~'iV:lJll€'!~'U1V~'WfIl'W'Wlt'l1lt€'!~~'ll'l1'i'fJ~lJ'i If)fl'VlI~'ilJfl11:1Jl~Vl11V1:IJ 1~:IJ'W~~:IJ'Vl'W1'i 

., ~ ~ 

'Vl1~~WW1tilJ H'U1 V m:IJlJ 'Vl'lJwru~u U'fJ 11 Hii ff1'W 11:IJ 1'W m ~lJ 1'W fl1 'i ~~~ II 'I ~~ll1 tl1V~'W 1'i'1 
u u 'U u u cu ., ., 

Q,I Q,I I Y Clt, ~!j} ... llI=! "QI.e::t. I "1 yay e:to,.. 
'Vl~l'l:IJ~~~lt~ rj~'I~ \l'W tl~rj'U1VlJ 'I fl\l~~'fJ~'ilJ ~~~'fJ rj 'll'l1 'i'fJrjlJ ':i If)fl 

i1 I r I I 

'W'fJfl\llflU rr~ii:IJ1~':i1 400 Yitl1l1'W~l,r HYi~ll1tl1V~'Wl'i'lYi~~~l~VlJflfl€'!V'W 
~ . 

I ~:itoCll" Y QJ.c. a ..J. ~'jJ.c..e..ytdi QlClt,QI 

'fJm~!lJ'W ~'WfIl'U'fJ~~'Wl'fJ~ ~'fJnlJ ~~I~:IJ 'fJ'Wl1'W ~11~'WllJ'W ~~'I ~ ~'WfIl'W 'W 9f~l1 'I flm1:IJ':ilJ~~m:IJ 

:IJl~'i1400 11Vfl11 mffl Apparent Manufacturer 1~'Wmfmmucn~tl1l1'W~fl11:IJi'lJH~un~'U1Vl11'fJ~ 
• I "" 'J/ 87.9 "" 'j 'J/d. 'J/ d 1 'J/ .,.,
\lll1'W1V~'WfIl (One who puts out a chattel.) 9f~~€'!~ I~Vrj:IJl1'W1'Vl 'll'm1:IJ':i~:IJ~':i~1~ (Duty of 

QJ dllJ'jJQI I QI .e::t.e.. J ,,,..c:.,,d Cto ltI' " aQI • 

Care) 1'W'i~~lJ'Vl 1~~~~1'WfllJ'fJ'W~'i1V'Vllfl~'U'W\llflflU'll'~'Wfl1'Vl~'I~'fJV1~ l:IJtlfl~'fJ~ !'Vl'fJ . . ~ 

QI ... I QJ .cS a 1'J/ 19JQJ.e.. d 1 QJI 0 d, ... 

'j1JlJ'i~fl'W11\l~:IJfll':i'W 1'iJ:~':il1 ':i'fJU~'W'Vlll1:1Jl~~:IJm 'll'U€'!~ fll'i 'll'1~Q~lJ'VllJ'I'fJ~f)m!'I~m1\l~'fJlJ 

.e.. y.d Cto ~ r.c:9 'jJ I 1" QJ QJ' t " " .e::t. dY QJ.e:::t. 0 QI.e::t. "d. 
~'W fIl'Vl ~'I~'U'W ll~tl ~U:IJ 11 \l~ 'll'fl11:IJ'i~:IJm~1~1'll''W'W'Wll€'!1 ~~'I ~fl~'fJ~'ilJ ~~~ll1'ilJ~'WfIl'Vl 

~ 

(1) One who sells any product in a defective condition unreasonably dangerous to the user or 

consumer of to his property is subject to liability for physical harm thereby caused to the ultimate user of 

consumer, or to his property, if 

(a) the seller is engaged in the business of selling such a product, and 

(b) it is expected to and does reach the user or consumer without substantial change in the 

condition in which it is sold. 

(2) The rule stated in Subsection (1) applies although 

(a) the seller has exercised all possible care in the preparation and sale of his product, and 

(b) the user or consumer has not bought the product from or entered into any contractual 

relation with the seller." 

87 I I .dI ~ d .,.j I .o=t, "G) 'J/ I ",4 ltJ I t 

Comment a. nCll111 One who puts out a chattel '1nJlV~11Jt:1.:1~ l~nI9l11J'I'lff.:lff'Ufll1'l1Un~tl'U ~1J11~::: 

";.1 1"'" .. " 1 ... ~". ... ~" ... ~ "...
l'Y'ltlu~::: V'lf'U'Utl.:ll9l'Ultl.:l'l1~tl'Utl.:l'4f1f1ClfllV'Utln 11J11~::: ~vm~'U1V 'I1~tll'l11'lfl 'I1~tll'l1 'I1~tll'l1V1J 
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.jfl~~1JflWi tl-:li 'Wu~~f11~~ tll'ilfitliM'ln~tl'W~~ltJ1~tJ 1~","lJfl1~ ~-:lln~ 'illf1fl11lJU ~~lJl'Vll~'Wlrl tli 'W 

4!=:t, a "l 1.::::1 I GI t .e::t. 9J a 910 , 

f11HHl ~ '11 ~ tl ~lJlJ f11~ ~~ 1 'iI ","tl1J tltJ l-:1l'l1lJl~","lJ ~ 'W ~~'l111-:1m~1J1'U f11~ ~H' ~ ~'lJltJ'l1 ~ tl ~ 'ill'l1 'U ltJ.. .. 
.e::t,9J I ~4!=:t,9J 9J QI~ 1..:::1 Ql9J.e::t. 

","'WflltltJl-:111l'U","'Wfll'lJtl-:lIPl'WW-:llPltl-:l~1J~~IGJ1'Wl~tJ1f11J~~ClIPl(One who puts out a chattel as his own 

88 dI IlJ 3/ & "" cl 3/ 0 I "" 3/... ::'I 3/ 0 , "" 3/ I ::'I
product.) G)f -:llPlllJ Comment d. ~~~~'l.J i.Hm W'Vl ~'ill'l1'W ltJ","'Wfllf.1 tllll 'W~ 'ill'l1'U ltJ","'UflltltJl-:111l'W . ~ 

ff'Ul'i'l'lJtl-:lIPl'UW-:ll~ 2 mw fitl mWViU~1f1trh~'W~~~lPll"lf'WiHitl11~~~IPl~1'l1UltJff'Wl'i'ltl~l-:11~'W . ~ 
~ 91 0 CI 9J 9JG( 9J~ rjJ a • 'j/ ~ lrJ"GJ rjJ Q.I Q,I GJ ~ .e::t. 9J Q,I 91 
","'Ufll'lJtl-:lIPl'WW-:llW~l~'Vll ~'l1~ ~GJ1","'WflllGJ1tl11~~ClIPl ~~ ~GJ1fl11m~lJ~~~1-:1 ~'Wf11~~ClIPl","'Ufll'U'UllCl1.. .. 

"" cl "" 3/ "".1 0':' 1 I ":::'1 0 'I 3/ 3/'1 3/ "" 3/ .It , 3/ "" 3/
!LCl ~mw 'Vl ","'W fll~ Cl IPl 'lJ'W \P11lJ fll"," -:I ~ m ~ W1~ lGJ1'W 'U III 'W flU'Vll ~ '11 ~ ~ GJ1","'W flllGJ1tl11 ~~Cl IPlIPl tl-:lflU.. .. 

""""3/.1 .It 1 3/.It"" 3/""&::'1 '" '" 
~ClIPl","'Wfll'lJ'UlJ11W tllPl'W ~m~Wl~ llCl~~1tJGJ1tll ","tJ-:I'lJtl-:l~~ClIPl 'iI-:llll'W flU~1JU ~~fI'U flWfI1W'lJtl-:l.. . 

~ 
4!=:t, 91 I jill 914!=:t. 9J rJJ QI QI ... 1 I 910 I ~ d 9JQ,I 0 ,4!=:t, 91 
","'Ufll!LfI~ ~GJ1","'Ufll~1tJ ~-:I'U'UlPlllJ Comment d. mflU~1f1t]11~'ill'l1'Ulmll'W1WtJ-:I~'iI~'ill'l1'UltJ","'Wfll 

~ 

(Distributor) Il'lTU'W 1"lf'W lrJ'W~'lJltJU~ fI'I1~ eJ~'lJ1mi -:I 1~ii tl111~'W f11~ ~ 1'l1UltJff'Wl'i'ltl~l-:11~ 'U ff'Ul'i'l 

'lJtl-:l\9i1ltl-:l 
~ 

!L~m;fllPlllJlJ1IPl~1400 'lJtl-:l Restatement (Second) of Torts ufflClllJl~~fl11lJ 

I '" 1 0 'I 3/ '" '" I 3/ _ I"" 89 3/ I 90 3/ '" 0 I 91 3/ 'I 3/'1 3/1~tI1flHfl~~ ~tJfflCl'Ulm ~GJ11J-:lf11Jllfl~'lJltJUClfl ~'lJ1tJ","-:I ~'iI~'ill'l1'UltJ ~eJ~qjllPl ~'l1 ~GJ1 

lf1~ tl-:l'l1lJ1tJf11~ I'i'111Cl ~ mM'uvh'W 1GJ1ff~1tJ.. 
fI rll11 ~ tJ "'" ~ U11111 '11 ~fI fl11lJ i'1J ~ ~11 ~ tJ 1fl i -:I f1 i'~ 1~ 'W '11 ~ fI ~ tllM 'U ~ 1M' ~. .. 

~ 

~lM ultJlifl11lJ i'1J ~~ 1 'W f111lJ 1iYtJMl tJtl'Wln~ 'illf1 ~~ IPltlWcl'11 ~ tJ~liYtJ'l11 tJ 1lJ ~ 11~'W~tl-:ll~'W~~tl 
a d Q,I Q,I 0' QI 911 0 q 9191.:to ..:::11 .do 1 d eX 1 IlJQ,I I 

M~ tllJ fl11lJ ","lJ W'U 1i'Vl 1-:1 ","qj qj 1mJ ~G)f tl 'Vl-I ~ M~l ","tJMl tJlJ tl f11 "'" I~ tJ fI flll "'" tJMl tJlJ 1fI 'lJ 'U ~ tJ ~lJ 

~ 11~ 'W ~ tl-:l tllfftJfl11lJ ~fI ~'W IPlllJ ffqjqj 1 
92 vh1 M'"lf1 tJ'U ~ ~ 1'Vll 11 qj Ml fI U,j-:I fi1J IPlllJ '11 ~fI fit] 'l1lJ 1tJ 

ffqjqjl!LCl~ M~fI flt]MlJ1 tJCl ~ Iii~ 1 ~ tJU ~~lJ l'Vll~ 'U lrl tllW~ 1~ 

1) '11 ~flf111lJ i'1J ~~ 1~<"] l'U 'Vll-:1 ffqjqjl f11~ 1M'rll1J tl fI flrll11~ tJ1n1J flU ~~rll 

i'1Ju~~n'W ~tllJ1~li ~Clm~'Vl1J~tlmllJi'1J~~1~tJlf1i-:lfli'~ . ~ 

2) 1 'iI'Vl tfl~ ~tl-:lli fl1~~f11~-W ~'ill11 'Ufl11lJU ~ ~lJ l'Vll~'U lrl tllntJ1 n1J ,J''U1Pl tl'U f11~ 

~~1Pl 11 Cl~ ~ lMUltJ'lJtl-:l ~ 11M 

88 Restatement (Second) of Torts Section 400 Comment c. 

89 fl~ Swift & Co. v. Hawkins, 164 SO. 231,232 (Mis. 1935). 

90 fl~ Degouvia v. H.D. Lee Merchantile Co., 100 S.W. 2d 336,338 MO. App.1936. 

91 fl~ Slavin v. Francis H. Leggett & Co., 121 A. 120 (N.J. 1935)., Forty v. Gulf Oil Corp., 237 A.2d 

593 (Pa. 1968). 
92 Q ~ ~ Q V
 

"pHJ fJ'.fl'U~W. l'H)·mUJ. l1'Ul 25.
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3. f11'nJ~f1'lJ '1 oN'lJtl~ff1Clii II 'U 11 U'lJU ~ Iff1i f11'HJfll~ 'U'l1 i tl ~ln~m1lJ i''lJ H~'lJtl~ 

HH~\P1'H i tl ~ I'll 'Il1fJ I'W 'j1~ ~ tl11,j'tlmll~'U 'Hi tl~ 1n~m1lJ i''lJ H~J'U 1~'U 'jUll'lJ'lJ '1 'U'Vl1~ fftutu 1~Y1 1~'U 
IV IV U u 

, 
lVitl'M'HU'j~fltl'l.J1i 'jfl'\l'HCl ~~'U'\I1flm1lJi''lJH~ ''U'Vl1~fftutu11'I'hu

~ 

'U
IV q q u u 

v v ...'i.... .... ... '1 ....... II
 
3.2.4 'jJ1V1'Hl11fJ'jJfl1tHrj'lJ1 &.fIflVll'jJ'tUlflfl~'tn.J1t.lfllnJ1'lJNYI &'UNtlVl.flWon 

~ 

f111lJ i''lJH~ '1 'U H~\P1nW cti'i1~\ijJ'U1lJ1'\11flm1lJi''lJ H~f111lJ i''lJ H~'I'll~ Cl ~l~ ~ 1 ~fJU 'j~lJ 1'1'l 

1~'Ulrltl (Negligence) llCl~~\ijJ'U1I'itlml~'Ufl11lJi''lJH~1~mfl1~f1i'~ (Strict Liability) ~~m1lJi''lJ 
~ 

H~ 1 ~mfl1 ~f1i'~i1lfl~lJ1'\1 1flf11'j II ff~~m1lJ ~~l il'U ~1'U'Vl1~'lJ'I'lfl11lJ II Cl~,j'tll:UfJ'U'Vl1~fltl'HlJ1fJ'lJtl~ 

,rflfltl'HmfJ~ ff,r'lJ ff'4'U 'lM'ff1 ClU1Itll'H ~flm1lJ i''lJ H~ 1~ mfl1 ~f1i'~ '1 'U'I'l1~ Cl~l~ ~m' oNn'lJfI~m1lJ 

IfffJ'HlfJfl'Ulfl~ '\I1flff'U 1'i'1~GJf1'j~'lJfl'W1tl~ 1~fJ'lM'l'H\P1 HCl'H Cl1fJU'j~f11'j ~tl 
'" o'''''l '.c!I ... 1 ~, !J/ ~ 0 l.rJ iJ1. f11'j'W ff'\l'UtI~m1lJ '\I~ '\I'H'jtl1J'j~lJ1'1'lICl'UlCltl'IJtl ~ HHCl\P1'Vl1 !~ mfl 

~ ~ 

2. 'H~flf11'jH~flm'j~f11'j~"J:'\I,r (Res Ipsa Loquitur) iliff1mtl'loNi~'l'U'l'Jflfl'jW 

3. 'H~flfl11lJi''lJH~ 1~mfl1~f1i'~ (Strict Liability) '\I~I~'U ~~~~, '\I 'lM'lfl~m1lJUCltl~nfJ 
d Q,I ~ iJ ~,J 

IflfJ1fl'lJff'UfI1 (Product Safety) l'WlJlJ1fl'IJ'U 

4. HH~ \P1mil 'U i'l1'U ~~ ff1m'jtliltl~n'U fl'Um1fJ 'Hi tli''lJ U'j~ n'U 'Hitl fl'j~'\I1fJm1lJl~fJ~ 
~ ~ .. 

nfJ '1 'U ff'U 1'i'1 i~~~ "l~ 

5. f11'j~HH~\P1U1ff'U1'i'1'IJtl~\P1'Utltlfl~1'I1'1l1fJ'l 'U..rtl~\P1Cl1~ VtllJ 1~'U~i~' '\Illri H'lJl1flflii~ 
~ ~ 

~ .
_I Q,I .:::::t. iJ Q,f 4!.:I.:::::t. .:::s. " .:::::t. .c:i iJ Q,I.:::::t. 93 

f111lJ1J Cl tl~fl fJ'lJtl~ ff'U f11'U 'U IlJ tllfl ~m1111ff fJ'Hlflr;;jHCl\P1 '\I~\P1tl~'j11 H~"ll'tl'lJ 

l~tliif11'jU1Itl1'l1~flm1lJi''lJH~I~~'lJ1~ ''U'I'll~Cl~I~~ (Strict Liability in Torts) m'loNii 

HClY11 'lM'1 '\I'I'lfi' (H'lJl1flfl) ~~ ili~tI~~ff'\l,rI~fJ1n'lJm1lJU'j~m'l'lI~'Ulrltl'IJtI~~1IClfJ(HH~\P1) llCl~ ili 
~ ~ ~ 

~tI~f11,j~111 '\I'I'l fi' ~llCl fJii f111lJ fflJ~'U tl\P11lJ fftutu1n'U'Hitl ili 
" " 

il'\l'\lU'Um1lJi''lJH~'l'UH~\P1nwcnUtutU~tlv''U Restatement (Third) of Torts ~~n1'l1'U~ 
q u u IV 

1P11'lJflflCl~~tI~i''lJH~i~''U m\P1'j1 1 1~fJn1'l1'U~'M'HU'j~fltl'lJ1i'jfl'\l~'lJ1fJ (Seller) 'Hitl~1'I1'1l1fJ. .~ 

'y 
'" ild. '::It iIiI '" '" .k lIJ~iI • I

(Distributing) ff'UfI1'1'l"ll'l~~'lJfl'W'jtl~I'l.J'Ur;;j\P1t1~'j'lJH~ C)f~\P11lJm\P1'j 20 (a) !~ !'Hm1lJ'HmfJ'lJtI~fI111 

iI I lIJ_I""l iI '" iIiI I iliI_I"" iI 94 dil. I 

H'lJ1fJ (Seller) 11'HlJ1fJfl11lJ11lJ !1JtI~ HHCl\P1 HfI1ff~IlCl~HfI11JClfl~1fJ 'lJW~'I'lH'\I1'H'U1fJ 
IV IV qJ 'V cu 

(Distributing) \P11lJlJ1\P1'j1 20 (b) 'lM''HlJ1fJfl11lJ'j1lJii~ mM'IGlh HlJtI'lJf11'jfl'jtl'lJfl'jtl~'I'li''W6 (Bailor) 
~ ~ 

1 , 'JI ,
iJ_9t .:::::t. iJ '1 jI <II iJ.c!I .c!I QI '1 iI <!I "'1 ..e::t. 'j) Q,I .c!I.:::::t. rJJ , a
H1Jtl'U ff'U fI1 'H fl'lJ Htl'U 1'W tI ff'U 'lJ ff'U 'U f11'j "ll''H'j tI'lJ 'j flfl ff'U fI1'U 'U 'H 'j tl fl '\I fl'j 'jlJ 'I'l1~ f11'jfl1tl fJ1~ tI 'U 
~ ~ .
 

93 t'l'i'tuV t'l'i'tumfum. (2549). liiVhll'HUlfl~~"'fl·nN~u11.flfl'YI1-:J!lvi-:J''Ui,.nml. l1U'169-70. 

94 tJdH h~91nJ Ul-:JlJtli'Jf11'l1'U'li:tr~ti'lU~f)9rtJ-:Ji'U~'l911lJl1 ftm,~ ~ij'l1'lfJvt1 i UI'Y;',!U. 
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o QI Y QloCltoQl " 
ff 111 '.i 1.J tl11PJ tI fll1 'Ufl11lJ '.i 1.J H~ 'YI 'l Restatement (Second) of Torts mol ~ Restatement 

" (Third) of Torts ilii~,jt1JtY~tl1lPJtlfll1'UfldllJi'1.J~~ Hi~tI~~t'il'U ~'l;j'Ue)~nmY1'l'tJ'fl'lttl'1'l~lJ'li'!'il~ 

O' iyd/ _I" i Y O' ef
11'll1'lfl 1 CJf'lm'ilffllJl1'lfl ~~'l'U 

1) ~l{Y tll11t1ff:Ufl'.i 1 'ilt,rlt~tI'lfitltw~ 1~if'Ul'i/l~ GJ11'.i ~1.J fl'V'l ~ 'fl'l i ~ tI 1liijtl1IPHl'U fflJ fld'.i .. . . 
.c=I J jJ .c=I i I _~ Y t.I. I d. Y .:::::t. i Y I .cI 0'

fl'.iW'U~tfftll11t1 lJffllJ1'.if:Jn'fl'l'.i'fl'lI'.itlflfl1lfftl'l11t1'illfl~H'lfl ~ l'lf'U fl~ Deveney v. Sarno i'il'YIfl 

i~4'fl'.if:J tI'U~lJll1 d'lI'i'Utt 'l ~'V'l1.J 11l~mj~ihfitlGJ11'.i~1.Jfl'V'l~'fl'l ttl'1'.i~l11H~ '.i'fl 1lfl'LI~ tI'Ut~mj~• 
"" O' ~ i "i Y • "i-I'I Yi i '''' dO'""O' ""O'"".x i "i yO''U'.ifltl'U'U 'il'YIfl ~'Ul'.if:JtI'U\PI'fl'flfl lJ ~'lf ~tI lJlJt'tJlJ'tJ~'U'.ifltltt'l~tfl~'fl1.J\PIl'I1\P1'tJ'U 'il'YIfl ~'.i1.J, .. 

d Cl _ij j/ GJ Y j/ QI oClt. QI QI oClt. , 91i " O' 1 
1.Jl~t'il1.J 'il'ln'fl'l'J'fl'l ~'I1~'tJlt1'.i1.JH~\PI1lJl1'lfl Strict Liability ffl'l\PI~ff'U11ttlJ 'il'YIfl'il~fflJfl'.i 'il 

U'fllJi''IJ fl11lJt {YUl11t1tt 'l ~fl11lJt~tI'lfiU~ tn~~'U HI'1 fl'.i Wifffl 'l ili d:t'U 11fl1'.i fl'.i~Vi 1'tJ'fl'l i 'il'YI tlt~ 'U 

fl1'.ifl'.i~Vil~ 'LI'.i lff'il 1flll1 \PI Hml'U fflJfld'.i ffl'l ~'l 1If~ltMi'1.J~~~'fli 'il'YI tl• 
2) fl1'.i 1~if'U ~l~~i~ (Product Misuse) t~'fl'l 'illfl ~Hii \PIij l1U1~ \Pi' 'fl'l Hii\PI if'U~l~.. 

'LI'l'fl~fitl'fl'flfl~l1''fl'l\PI 'l1~ ~Hii \PI ~ 'l\Pi''fl'lfl1~'I1lJlt1~1U11if'U~ 1~ \PI'U Hii\PI 'il~ij fl1'.i tJl i 'LI1~i ~u~~i~ 
" .. 

'I11'fl ili 'fldl'l i '.i ~'lt!'U ~Hii\PI~'l\Pi''fl'lllffilt~'fl'Utlln1.Jif'U~lyitnu1n'IJfl1'.i 1~~~i~~1t1 i~tI~Hii\PI'il~.. .. 
" . " j/ , Yd,1I)Y c1..c::tYd. GJY.e- j} oClt. oClt...c::ti y"" i I iY I.,

tlfl'tJ'fl\PI'flff'U !~ t'ij'V'l1~fl'.iW'YIHtfftll11U ~'lfff'Ufl1H~11i ~UHH'l\PI lJ'fll'ilfl1~'I1lJ1U ~t'YI1'U'U.. .. ..
 
'JI I 'JI I 

(Unforeseeable Missue) ~'lt!'U Hrl'~t{Yumtl'il~l~if'U~l~~i~ ttl'1~lfl1'.ii~if'U~lYi~~i~t!'Ut~'UYi 
'j/.e:t. j/ 'j/ oClt. QI Y QI oClt.i y 

fl1~'I1lJ1U ~'tJ'fl'l~H'l\PItt'l1 ~H'l\PItl'lfl'l\PI'fl'l'J'lJH~ 

" 3) ~t{YUl11t1ijri1'U~~ (Comparative Negligence) ilil6J1fl1'.itlfll1'Ufl11lJi'1.J~~11'l'l1lJ~ 
. , 
.......
 

'tJ'fl'l~ltM ttl'1t~ 'Ufl1'.i'l~fldllJi'1.J~~ 1'U fl1'.i'lf~ 1~~lt{Ytll11Ui 'LI\PI1lJff~ri1'Ufl11lJ~~'tJ'fl'l i 'il'YItl ~'l 

ffl'l i~tJl i'LI1~1'U ff'el'ltt'U1'Y11'l ~'fl tt'U 1'Y11'ltt '.ifl trl'fl~'l i~11~t{Ytlmtlij ri1'U ~~ 1'Ufl1'.in'fl 1Mtn~.. 
fl11lJ t{Y tll11 tI 'fl d ~1 Utvi 11~ ffl 'l ~ 'il ~ 'l ~ ~ 1if 'U i 'I1lJ 'YI ~ tt 'YI 'U \PIllJ ff~ ri 1 'U fl11lJ ~~ 'tJ 'fl 'l ~ t{Y U'111 U.. .. 

.do " .c=I I d. ~ Y Y d do' Clr, 

H'U1'Y11'l'Ut'.itlfl11 Pure Comparative Negligence tW~ H'U1'Y11'l'YIff'fl'l fl'fl f:J1~tffU'I11UlJff1'UH~ 

lJ1flfl11 ~Hii \PI ~t {YU'I11t1'il~ ili ij if'YI it1 Ufl~'fl H lfl ~Hii \PI i~t 'l U tt 'U 1'Y1 H ij t1 Ufl11 Modified.. .. .. " 

Comparative Negligence ~'l'il~1~1'U1.J1'llJ'li'!tvilif'U 
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iI iI""~ iI _I "" !*I'
3.2.5 1I1 V1'Hl11 fJlI f1'nH~1.J1 Ailflm'U1I1V1191'UfI1111UiUlVliltl'Ut).UJl'UtI'UVlI'M1i 

1~UUlJ 1~1j 1h1'Ufl'H"l1i'jflllJ1fllijfll'j~WJhI l111rJllh11h1frh 100 iJ ll,,~ij ~mlW~I~ hi 

o ''LI' .!I_I 'JI .. .,
fll1 m~ 'Il1rJfllhl 1'Il !'U ~fllfl ~ ~ ffll1 m 1lJ II "~fllmflfl'llhl 9f ~'U 1~ fl flU~ lrJfl~ fI m'Vi WJ'W11J1~1j lh1 

~ff1~~~1!t1h1fll1 1~rJfllfllfJfl'llhl (Standard Development Organizations: SDOs) ~1h11h1lJlflfl11 
tI 'j} QI 0 1 tI.:=t. ?I QI I all 3J ,a

450 t)~flm lllJ fll1'Vi \P.lJhI llJl~1jlh1 'Il~m~'V11 ~rJfl~fI mflff1~ IlJ hi l1" fl ll~1 
QI

j1J1" fl !l1f111lJ11lJlJfl . ., 
ll"~ 1'Iffll1 ffUU ff~ hi m;'~ !~lJli 1 ~rJij fll1 ;ij~IPi~fftllUhllJ1~1j lh1ll"j ~'lll~'Ufl~ ffl1 i'jflllJ1 fll (The 

., . , 
..c9 0 31e.::10Qllil a 1

American National Standards Institute: ANSI)'UhI 'Vlll1h1TVlfflf1ty !hlfll11'llfllJ rJ~ 11U11lJll"~ 

3J I ?I 3JQI tI OJ .Cl,Q, 

m~ 'IllrJ'U fl1.,! "1 ~ l111~ fflJ l'llfl II "~llJ hi rj1U 1 fl~ (Accredit) fl~fI m'Vi \P.lJhI l1J1~ 1jlhi fl ff1~ (SDOs) 
., 

hi fl fl 'Ill fl i1 fftllUhl1J 1~ 1 j 1hlll"j ~ 'll1 ~ ff'H i'j fl IlJ 1 fll f1~ I~ tJ flW ~ fl 1 1 1J fll1 111J 1hi International 

Organization Standardization (ISO) ll"~ International Electrotechnical Commission (IEC) ~lrJ vh 
JI , I I 

1'lfij ~1h1 1'1l1hifll1 ll~~IPi~ ~1~rJl'lllty1hi ~1h1 ~1~"1 lVi fll~ hi IPi111 'Vlhl'Ufl~lI 1~ l'VlfY~ ll"11fl~I'Vl flU flllCl~ 
r I J/ , I 

hi 1rJ1J1rJ~ 1~1I1 ~1'VlfY fll1 IPi~ ffhl1'IllfirJltl1Jlll~1j1h1 li~WJhI l;ihi 'Il~~ ~ li lilll11J1mViflll flil fl ~ ~lJ m fl ~ 

"!'U fll 'Vi fll11J 11" fl ~.fi rJ'U fl ~ 11 1 ~'ll1 'llhl ll" ~ fll 1 i'mil ~~ III~ ~ fl 1J 'U fl ~ 11 1 ~ l'VlfY 11lJ ~ ~ fll H~ lh1 

Va do QI QI ..o,Qlr! Ct, I 

'U flfll'H hi ~lfl rJlflU f;j W" fl1:lW~'Ufl~H"~flWCfl m~u lh1fll1 H" ~ ll"~1~UU~l~"1 

'I 'JI 'JI ''JI "'1 'I a _I" '" 'JI
fll1 ! l1 fll1lJ f;jlJ m fl ~ II fl rjU1 fl fI ! 'WI1 fJ~ fll1lJ'U" fl ~ fl rJ'U t)~ ffhl m (Product Safety) 

., 
'U fl~lI 1~ 1'Vl fYffl1 i'j fl 11J1 fllUhi fl dfllrJl~~1 hi1'Il'U fl~flW ~ fl 111J fll 1 ~1J fI 1 fl ~ fll1lJ11" fl ~.fi rJ'U fl ~ ffhl 111 

-11 "'1 .!I?t' ., d "" 
~'U flflU1 flfl (Consumer Product Safety Commission: CPSC) 9f~llJhI'HhllrJ~1h1fllmj'VllJfll11J 

l~ hi ~ ff1~ 'Illfl ~h rJU11111 Vi 1'H 141~ I1lJ fI 1 fl ~ m l1JlI" fl ~.fi rJ'U fl ~ N'ullfl fI fl'WIdfl ~ 1J1'Ill fl fll 1 fl1l1fl fI 
• OJ q 

1Jllflfl ffhl 111fll rJ 1hi fI i'111fl hi 11~11 rJhI fftllhl ~ a'hI'Vlhl lfll1~ 1~"1 fltll11J1m~rJltlU fll1~1Jmfl~ 
'JI "'1 d 0 QI .c!t 95.e:k ~ .d QI ~ 
rjU1 flfl'Vlfflf1ty fit) The Consumer Product Safety Act of 1972 (CPSA) 9f~llJhlfltll11J1rJ'Vl'll~~~ 

ll" ~ 1'If~1 hi 1 'Il fI W~ m1 lJ fll1 ~1J m fl~ fll1lJlI" fl~.firJ'U fl ~ ffhl 111~ 1I1fl flU llfl fll hi fll1 ~ 11UhI fll 1 

~H"1 fll1f11Uf;jlJ ffhl 111~ i~i ¢i1J1~1 )l'lh1 fll1lJlI" fl~ nrJ fllVl 1'If~1 hi 1'Illhi fll'i'i~rU fll1'U1rJll"~ 
., ., 

i1rJflfthl ffhll11 (Recall) 11~i1 fll1~ ll"m1lJlI"fl~nrJ'Ufl~ffhl111ff11J l'itlll,j~ i~l1jhl 3 1I1~lfl'Vl 

95 Codified at 15 V.S.c. 2051-2084. Public Law 92-573; 86 Stat. 1207, Oct. 27,1972. 
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1) ~'U fll~iifltP~l UfJ1J'Vll-:JI'Vlfl iJmH)-:JflW~ m 111 flU ~ll m tl-:Jfl1111U ~ tl~ .titl'lltl ~ 

~'UflltlulflmJ1Lflfl (Consumer Product) u~f1'IJi~mj ~~~tl~iimlPl1~l'U~l'Uml11U~tl~.titl'lltl~ 
• 'U.& 

.:::::t.fJ} iJQI d QI'
'i:I''U fll'i:1'tl ~ fI ~ tl ~ fl'IJ flt] 1 ~1'IJ tI'IJ ~-:J fl ~ 11 

2) ~'U fl1~ ii II lIPl1 j l'U'i:I'iJm 1 ~ 1~tl~flW~m111 fl11~1l m tl~fl1111U ~ tl~.titI'lltl~~'Ufl1 

~U lflfl'IJ1Lflfl (Consumer Product) ~~ 1liU~f1'IJi11'~'Ufll~tl~iim\PI1jl'U'i:l'tl~fI~tl~fl'IJmlPl1jl'U 

'i:l'1Jfl11 ~ ~~ fl ri11 ll~ fI W~ m111 fl11 ~llmtl~ml11U ~tl~.titI'lltl ~ ~'U fl1~ Ulflfl'IJ1Lflfl 'i:l'1lJ11f.l-W ~11W 1 

'" .. 
11 ~'Ufll'u'Uiiml11'IJfl'W~tl~Yiiiml11liYtI~I~'U~'U\PI11t1"J~(Substantial Product Hazard) 1l~~'i:I'lm1f.l 

i1 tlflfi'U~'Ufll 1 ~ Mlflii fl11!tl ~l~ tI'U ~lfl~'IJ~lflflM1 tl\PI11~ 'i:l'tl'IJ'WiJ11~'Ufl lJ'Ul~ 'U~'U \PI11t1 
'U 

3) ~'Ufll~1liiim\PI1jl'U1~G'j U~f1'IJi~ 'i:l'lm1f.l1'l~\PI11~~lMtllt111~~l1ll'U11'UU1~1'Vlf1 

'i:l'M1j tllll~ fl1 1~ ll~ MlflflW~m111fl11~lim tl~fl111113~tl~.titI'lltl ~~'Ufl1~111flfl'IJ1Lfl flIPl11~'i:I'tl'IJ 
3J r ~ QI I 91 Cl" d d t!t ~ iJ "I iJ I QI 

ll~ 1'W'lJ11IlJ 'Utl 'U 1Pl11t1\P1 tl rj'IJ1 ~flflfl'i:l'lm1f.ll1 tlflfl 'U 'i:I''Uf'I1 ~~I"lf'U fl'U 

'" , 
'U tl fl~ lflU flW~ m111 fl11 flll mtl~fl1111U~ tl~.titI'lltl~ ~'Uflltl 13 lflfl'IJ1Lflfl V~111l1U'lVi 

'WWl'U l.utl filM 'U ~~l'U mlPl1 j l'U ml1113 ~ 'f) ~.ti tI'll 'f) ~ ~'U fll II ~ ~,~ 111ij'f) fl'IJ tl ~f1'm l'f) fl"lf'U 1'U fl11'WWl'U 1 

m\PI1 j l'U 'i:l'1Jm 1 ~ ~l'Ufl1111 13 ~ 'f)~.ti tI \PI11 ~'i:I''f)'lJll~ ~'Vl ~ 'i:l'tl'IJ ~'U fll11ii ~W 'i:l'llU~'i:I''f)~fI~'f) ~fl'IJ 
"" 'JI • 1 .,. 1 .,., 0' i 'JI 'JI 'JI ""'1 d., • I .,

flt]1~1'IJtI'IJ~ l'U fl1111lJ ~ 'f)~fl tI lJ 1~"lfl'i:1'1l'W'U1ill~~ Mfl1111~ rj'IJ 1 ~flfllfl tl1fl'IJfl1111lJ ~ 'f)~fl tI'lltl~ 

~'Ufl1 1111"';
'" 
~ri ~l'i:l'~ll fl11fl'U fl11111'i:1'lm~1l~~fl11il'f)~fl'Ufl'U1Pl11t1Vi 

" 
~~ln~~lflfl11 i ~~'Ufll V~ 113 

'" fl1l'u'U flW ~ m 111 fl11 flII m 'f) ~ ml11 13 ~ 'f)~.ti tI'll 'f)~ ~'U fl1'f) 13 Ifl fI 'IJ1Lfl fI V~ 1 ~111~ l'U ~ 111 fl'IJ 'f) ~ f1'm . . 
40 aiJ4Q1 I 

Itlfl"lf'U'Vl'Vllfl11\P111~'i:I''f)'IJ'i:I''Uflll'Wtl1'IJ1'f)~~Wfl1'W 1"lf'U Underwriters Laboratories (UL) Air 

Conditioning and Refrigeration Institute (ARI) M1tl Association of Home Appliance Manufacturers 

(AHAM) 1~'U~'U 

ll~ flW~ m 111 fl11flllm'f)~fl1111U~tl~.ti tI'lltl~~'U fl1'f) 13 lflfl'IJ1Lflflii tll'Ul~i 11'fl11lJ 

'" ~llmtl-:Jllfi~'lJ1Lflflm'W'l~~'Ufll~13lflfl'IJ1Lflfl (Consumer Product) I'VlTW'U l~tlmlPl11 3 'll'f)~ CPSA 

1#1filM 'U ~13 1~ Ifl'Vl 'll'f) ~ ~'U fl1~ tld i'U tll'U 1~ 'll 'f)~ flW ~ fl1111fll1 ~II fl1 tl ~ fl111113 ~ 'f)~.ti tI'll'f) ~ ~'U fl1 
'U • 

• 1'1 ""'1 lIJ 'JI dI lIJ 'JI 0 i 'JI o'.t, o'lIJ' ''I 0

'f)lJ ~flfl'IJ1 ~flfl !1 C)f~mIPl11 3 (c) ~~fl1M'U~ MtI1'UtI'U\PI1l~~"lf'U'i:I'1'Utll'UtI'U\PI ~ll'f)tI ~'Um'Ul~'lltl~ 
• 'U 

flW ~fl1111 fl11 flllfl1 'f) -:J fl1111 13 ~ 'f)~.ti tI'll 'f)~ ~'U fl1'f) 13lfl fI'IJ1Lflfl96 

96 Section 3 [15 U.S.C. 2052] 

(a) For purposes of this Act: 

(1) The term "consumer product" means any article, or component part thereof, produced or 

distributed (i) for sale to a consumer for use in or around a permanent or temporary household or residence, a 
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I I "" 

til'H 1 'IJ 'i~'IJ'IJ lJ lIPl 'i~ l'U Vi tn tn ti'IJ t'Yl flU fl ~l'UtJl'UtJ'U IVlU r;'!~;'U tl1'U tJl'UtJ'U IVltT'U tI ~ 1'U 

I ~ I ~ 
fl11lJ~Ur;'!'tItI~'H'U1tJ~1'U National Highway Traffic Safety Administration (NHTSA) ~~'H'U1tJ~1'U'U 

tI~mtJi~ihti'IJ ~ Ur;'! '\I tI ~ m~'Yl'i1~fllJ 'UlfllJ Vi1l1,rl~i 'U t11'i tI tI tl tlt]'i ~ tUtJ'lJlJ lIPl 'i~ l'Ufl11lJtJ r;'!tI ~ fitJ 

'\ItI~tJ1'UtJ'UIVl'tltHI1~111r;'!tl"'1~ (Federal Motor Vehicle Safety Standards: FMVSS) ~,j~ri'IJi,*~1 
1 , I " 

tJ'i~t'Yl ff 1~ tJ1J191 'i ~ l'U ~~ tl~ l1iii91tltJ 'i~IHtlt'Wtlr;'! ~tI,j~ tl191Vi tii~ 'illtl t11'i1i'IJ ~tJ1'UtJ'U IVl 'i1lJl1~ 
d8 q III q 

mtJ1~tlt]'H1J1tJ 49 U.S.C. NHTSA ii~l'Ul'ili 'Ut11'inl'H'U~tlt]'i~tutJ'IJ'Y11~t'YlflUfl!'vttl 

1 tlfJ1m llJtJ r;'! tI~ fitJ i 'U t11'i 1i'IJ~ tJl 'U tJ'U IVl 1~ mn 'U 'H,r1~ '\I tI~ ~~~ 91'H ~ tI ~ ~ l'HllltJ~ 'il~~ tI ~ 1'IfI'i 1 
OJ OJ 

Q,I' (J' ~, tI d ~.oC::lo a Y Q,I do 

'i 'IJ 'itl ~ 11 tll'U tJ'U 91 Ur;'! ~'lf'U 'tl1'U t11'U tJ'U 91 '\I tI~ 91'U lJ fJW 'tllJ'IJ 91'H 'i tllJ 191'i ~ l'U 'tltl ~flr;'! tI~ tl'IJ tlt] 'i~ t'IJ tI'IJ 

1J191'i~1'UmllJ·tJr;'!tI~fitJ'\ItI~t11'UtJ'UIVl'\ltl~1~'IJ1r;'!tlr;'!1~ (FMVSS) 

'" o''''~ I 0' iI ilcl "'_~
t11'i'i 'IJ 'i tI~ tJl'U tJ'U 91'H 'i tI'lf'U 'tl1'Utll'U tJ'U 91 'il~91 tI~ U'tl~ ~ i 'H t'H 'U 1~ tJ t11'iil ~~ r;'!1 tl'H 'i tllJ 1tJ 

QI QJ 0' Y d..'1 ~I ~ do ~ a 0 , a sJ IJ/ QI?I d 1 
'tlUlr;'! tllJW l11tl~'Yl ~1~'U t~tJlJ t11'i~r;'!91'H'i tI'il1l1'Ult1 'H'itlU 'il~'\I tlfl11lJtI 'UtlJ 'Ut'Yl 'il 'U t11'iH 'tl~~fl11lJ 

U OJ 

" 'tltl~flrrtl~ 'il~ii'IJ'Ylr;'!~ l'YllJ 1~tJt11'ittJ1tJ'lJtVitJ'lJtJ1'IJ 'Utltl'illtl~ NHTSA t1~ii~1'Ul'il1'Ut11'i'tltl'IJ'tl1'U 
31" a Yo I 0 IJ/ tI a ~ tI-C:l, QI I1~tJi 'H rj ~r;'!91'H 'i tI rj 'ill'H 'U ltJ'il ~'Yll'i lt1~ l'U ~ l'U 1J1m~ l'U t11'U tJ'U 91'H 'i tI'lf'U 'tl1'U tll'U tJ'U 91 '\I tI ~91'U t'tl'U tI 

~tI NHTSA 
~. , " 

til'H1'IJ 'H,rlVii 'U t11'i1'lJtJ'i~ti'U fl11lJ tl tl~ tI ~'\ItI~ t11'i 1'IJ'i tI ~tJl'U t1'U IVlU r;'!~;'U tl1'U tJl'U 
OJ 

tJ'UlVl tn'U'H,rl~'\ItI~'Htl1tJ~1'U~~tI Office of Vehicle Safety Compliance (OVSC) ~tI~mtJ1~ff~ti~ 
" I 

'tItI ~ NHTSA 1~ tJ'il ~Vi 1t11'i ~lJ 91'i 1'iltJl'UtJ'U IVlUr;'! ~;'U tl1'U fJtJ m WtJl'U t1'U IVl~ 1~'1 Vi 11~ ~ l'HtlltJ1'U 

~tI~91m~t.yt tI'Yl~ 'tltl'IJ 91'i1'il 'tltl'IJ tJth~ r;'!~t~ tJ~ (Testing and Inspection) Ur;'! ~tJ 'i~ liJ 'U ~r;'! t11'i'Yl ~ 'tltl'IJ 
" " Ur;'!~91'i 1'il 'tltl'IJ tT'U 'HltltJ 'i1tl tr:il tll'U tJ'UlVl11 ~ tI;'U tl1'U fJtJ m WtJl'U t1'U 91"1 li 'tltl~flrr tI ~ ti'IJ tlt] 'i~ IUtJ'IJ 

lJl91'i~l'U mllJtJr;'! tI~ fitJ'\ItI~tJ1'UtJ'UlVl'tltl~1~'IJ1r;'!tlr;'!l~ (FMVSS) 'H1l1tJ~1'U OVSC til 'ilt1 tJtlE'U~ 1 

'" iI ~ _I'" ild!1 ~I iI
fl'U'illtl'Yltl~91r;'!l~(Recall) Ur;'!~r;'!~ !'YllJlJ'i'IJ~'Yl~1~'U~1tJ 

OJ 

school, in recreation, or otherwise, or (ij) for the personal use, consumption or enjoyment of a consumer in or 

around a permanent or temporary household or residence, a school, in recreation, or otherwise; but such term 

does not include 

... (c) motor vehicles or motor vehicle equipment (as defined by sections 102(3) and (4) of the 

National Traffic and Motor Vehicle Safety Act of 1966), [49 U.S.C. 30102(a)(6)-(7)]. 
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>I 

mh:lh~m~ NHTSA i:J.ii~I~'U~t11M'U~ntl~~IUmJ'Yll.:1l'YlfliJfl;j'U1J1I~.:Ill1Pi11H~1 

1J1~~il'Ufl1l~ff~m i ~~ t11M'U ~ l~tI~.:I~ mYl~'U l1J1~~il'U ~ ff~~~f111 iJ'U n111~tlfl1fll~n'lf'U 

(SDOs) :IJ11'* 1'lf'U ~.:I~m The American Society for Testing and Material (ASTM) Committee F 09 

~~v11.:11'U~1~flU NHTSA l'Um~t11M'U~~lmil'Ufl11~1Jrl~~ntl'U~.:Itll.:1~f:ltl'UIPi'~.:INHTSA m~ 
"" '" lIJ.I'l 31 ?t d "" lIJ 'JI97 
'Vl~l~Wl~U !U !'lfllJ'Untl~~IUtlUY11.:1I'Ylfl'Ufl !~ 

... ... 
3.2.6 t11V11fl11!f.lf.llmfll1t11~fJ'YlUf 

~U ~ In fl tll'U tI'U 1Pi'1M:J.i ~ i1 fl1l~ 'If1~ ~U n'Vl oj ~.:I'U ~.:I1J ~ ~ 1'Yl ffff M1 i ~ l~~ mi1 ff'Yl i~ ~ ~ 

ifi'1U m~{Vtl1t111mJ1 i~llti m~CJf~~1lC)f~fl11~Un'Vl~~.:I'U~.:IiY'U~lm~ 11J~ tI'U iY'U~l m~fi'UiY'U~l 
t::l ~ c\" a I ...:::t. IJ/ i" , c\ "l. .c::9 t::l r d 

m~l~tlnfl'Uff'Um m~fl'U~lmmff'Um m~'lf~ 'lf~lmmff'U m~'Yl~ll'Yl'U ~1~f:l.:lm~l~tlnmlfftlMltl 

>I 

IPiW'll1.:1~llfftlMlt11in~~l (~11fftlMltl~1~ml~I~'U~~.:I) ~11fftlMltll'UY11.:11pn~ 1~'U~'U 

, ,~ ~ 

3.2.6.1 fl11CJfBtI!!CJftlfll1t1'Ufl'Vt1~H'U~H~Ufll (Repair) 

~ 1~~ nl~ 1 'U nl~CJf~~ 11C)f~iY'U ~11 ~tllQ 'Vll~ tll'UtI'U 1Pi'1 M:J.ii1 n l~trt1Jw~i 1~dl.:1 
" " 

i~I~'Ul'U1itrtyt17~m'Vll~ (Federal Magnuson - Moss Warranty - Federal Trade Commission 

<I , '" dI 'l'
Improvement Act 1975) llrl~ntlM:IJ1t1lrl~~'Urlm'U~.:Ill~rl~~rl':ii C)f.:l1J1~~m~ !'Um~C)f~~llC)f~ 

>I • 

fl11~1 fftiM 1tlUiim~ 'U:IJ1~ ~ m~ II~ n 1 'U m~ {Vtl1t11fl11~ lfftlMl tI ~ lfl m~ ii til 'U tI'U lPi'i M:J.ii1 fl Wf11'Vl i:J.i• 
1~'U i 1J~1~ tll1U1J ~~ fl'U'U~.:I~r1~~M~~~~lMt.ilti1~tl1iltrtIJW~IQ'Vl1~~~ t11M'U ~ i 11'Ul~~.:Ifll~ cu cu dlI U U 

"'.1 '" oS .1 dI?t dd 31"'.1 '" lIJ 'd a '" '" 
~uu~~n'Ul~~iullUU (Full Warranty) C)f.:lllJ'UmW'Ylr;j~uu~~n'U !~~m~~nrl.:ll~~.:Im~~u1J~~fl'U 

>I >I • 

fliJ~ci1~ l~tI\9IH 1!Utyt17~m'Vll~~.:It11M'U~:IJ1m!1'U;r'U1l1'U~.:Im~1u1J~~fl'UH fi~ Mlfl1J~lfltl,..h 

iY'U ~li1 fl11~ 'lfl~ ~iJ fl'Vl ~ ~.:Ifl1t1 i 'U ~ ~ tI~ I1rll1U1J ~ ~ fl'U ~1U1J ~ ~ fl'U ~ ~ v11 fll1 CJf~~ IIC)f~ M~ m 1J ~ tI'U 

ff'U ~11,n~ tI i:J.i fi~ ~ lU~ nl1 M1n~1u1J ':i~ O'U 11 tlflf~.:Il,f~u ~lnfl ff.:l tll'U tI'U 1Pi'~'lf11~1'~ ~v11 m~.. .. . 
, , , '" 

CJf~~llC)f~ ~iJnnfl,;'~.:Iihff .:Itll'UtI'UIPi'Vi'lfl~~ W fff:l1'Uiiiiv11m~ci1~'Ulti 
~ I QJ 0 GJ " "Gl I a 

II rl ~ fltlM1J1t1lrl~~'U rl~1'U~-:lll~ rl~~rl~!~~ mM'U ~ !Mtll'UtI'U ~ !M~M~~tll'U 

<ld'lY 31 '" diY 31 lIJ.I"l <ldiY'JI d", I 'l
tI'U~'Yl !'lfllrl1 (m'Vll~~rl~i'Yl Mfl11~~~m~.:Im~Ufl~~!uf:l.:ltll'UtI'U~'Yl 'lfllrl1) 'Yltl.:lfl.:l~~fl1t1!'U 

>I 

':i~ tI~l1rll1U1J~~ O'U (Warranty) ffl:1J1~f:ll1t1flf~.:Ii,f~r1~~.yhm~CJf~~llC)f~tll'UtI'UlPi'l M:J.i'W'U 1,f 

'l 'JI lIJ 'JI d 31 "" 'l 'JI 0 "'.1 '" 
ffl:1J1~f:l !'lfm~ !~~l~'Ylrlrlrl~!Mm~uu~~fl'U.. 
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, )I I I 

Vi "hflW:IJ1IPl'Hl1'i 'l'Ufll'i~mJUClf1Jii 081~ 'U l~tJ'U 1~Vi "hflW'l'U fll'iYf tJ~ftJ~ ~~i\1Pl u u .. 

~ ". I '" "j !"Jil jI 0 "j II) 'l _~ 
IU'UfI fllPl tJfY1l'l 1Pl11J flQ'H :IJ1tJll'l1JtJ'U l'ltJ'J 1'U tJ~~lflflQ'H :IJ1tJll'l1J tJ'U l'ltJl lflfll 'H'Uflt~tJ'U ~ ~ 'Ufll'iYi tJ ~ 

., 
f1~ i ~11 ~tJ~ii fll'i 'l'"~~~IPl'VW1fl11JVi1fll'i~tJ1JUC)f1Jm1:IJtJfl'W1tJ~~tJ~f.Jl'U.. fl'U~ritJ'U 1Pl11J ~l'Ul1-JfI1' ~ 
d '" 0 jI '" II) , I 'l jill) jI d II) jI'l jI 00 

l1flQ'H1J1tJll'l1JtJ'Ul'ltJdfll'H'Ufl 'H1fl~~'t11Pl 11Jff1:1J1'i()l11fll'iC)ftJ1JUC)f1J 'H ~fl1JW1'i~1'U1Pl11J11 ~fl 'HfIl 

"'.\ '" II)jI "'I jI 'ljl ,d ~ jI
'iUIJ'i~fl'U n 'H'itJU1J~~ 'll'f1111J'Wf.Jlfl11JtJf.Jl~l1m'i~~IU'UUl'l1 (Reasonable Number of Attempts) 

'QJ 1fI r 0 I 1fI 3J j} Ql iJ ... I d o''l jI'l I ll!t t!I. e:t.

UIPl fl~ ~ 1J ff1 m 'i () 111 fll 'i C)f tJ 1J UC)f1J ~ fl ~ ~l'l IPl IPl tJ~ lu l'l fl'U fl 1'U fl 'U IPl 'H 'H 1J (Replace) 'H 'i tJ fI 'U l~ 'U 

98'l d ". '" d jI.l .l 11).1 <; '" , "j 'l jI '" jI.lI

(Refund) 'U 'i1f1l11111 fltJtl11fltJ 'i1f1ll1~C)ftJC)ftJ ~ u ~ fl fl'H flfllt fftJ1J11 fIl ~ 1fl fll'i 'll'f.Jl'Ufl'U IPl ~tJ~ ~C)ftJ.. .. ., 
11'U Vi i flfl~ 1'U l'U ~tJ~ fll'i~tJ1JUC)f1J ii ~~ UIPl fl~l~ n'U itl'1'UU~l'l ~1J l'l l'~ 

,
_lei ... v

3.2.6.2 fll"UUD£I'I·UY'Ufll (Replace) 

1J1mfl1'i 'l 'U fll'i IlJ~ fl'U ff'U fi'llJ 'i~tfll1 f.Jl'U fl'U \Pi'if l'~1Jt1JtY~t~ 'W1~ Ul'l~flQ'H:IJ1 fl 

tl'l1J tJ 'U l'l tJli #ln1'H 'U fl 'l ,"t~ 'U 1J 11Pl 'i fl1 'i ~ tJ ~ 1fl fl1'i ~tJ 1JltC)f:IJ fl 1'U fl'U \Pi' ;j tJ 'H 1fl ~ .. ~~ IPl ili ff11J 1'i () 

o '" "''l jill) jI dll) jI'l jlo '" '" II)jI jI.l ". jI 'l jII

fl1t'U'Ufll'iC)ftJ1JltC)f1Jfl1'Ufl'Ul"l 'H Ifl:lJ1lPl'ii1'U1Pl11J11 lfl 'HfIl'i,1JlJ'i~fl'U n ~C)ftJff1:1J1'im'iflmtJ~ 'H.. .. 
j} e:t. 0 ... Id tlfU 'l ''l'' I dltl g) d j} 'l lj/iJ e:t. 0 ... Id d' 
~~l'l1Pl111fll'itul'lfl'Ufl1'Ufl'UlPlfl'U 'H1J 'HllfllPl'Ufl lfl fll'iI'iflmtJ~ 'H~~l'l1Pl111fll'ilul'lfl'Ufl1'Ufl'UlPl.. .. .,., ., 
'l,"uri~ci1tJ 'l 'Hliii 1~'U iYl1ii~tJ~ ~ci1tJ ifltlm'W1~.. .. 

.1 d "''l jI jI': 'l J jI '" jI d ",d".
fll 'i tu l'l fl'UfJl 'U fl'U IPl 'H Ufl

I 

~C)ftJ 'H 1J
I 

'U ~ ~l'l IPl IPl tJ ~ IlJ l'l fl'U fJl 'U fl'U \PIl'l1J fI Wm'W .... . ., 
mi1tJ'U nUfl1'U fl'U \Pi'fl'U 1~1J ifl flfl1'Ufl'U \Pi'fl'U 'l 'Hli ii~tJ ~ iliiifll11JtJ fl'W1 tJ~mi1tJ'U mh~f.Jl'Ufl'U \Pi'fl'U 

t~1J iflflf.Jl'Ufl'U\Pi'~ ~~~\PIllJ~fl'U 'l ,"'l'Hliif~tJ~iifJwfIl'Wmi1tJ'U ntJ~'l ,"~l1'1JlJ 'i~n'U i ~ 

'U tJfl~lflfll'i IlJ~ fl'Ufl1'UfJ1.J\Pi''l 'HliU~l ~~~ \PItj'~~ tJ~ ~ 1tJl~'U 'l,"uri ~~mf~~l'Ul'U.. .. 
, , I 'JJ 

t~'UVi~lfl ~lf1lii ~l1in1Jliifl'U~l~C"j ~l~fll1~tijfl'U Ul'l~~l1in1Jtiifl1JV'UC"j Vi~ci1tJ~tJ~~fl'W'U'l'Ufll'i.. .. 
tlJ~ fl'Uf.Jl'Ufl'U \Pi'1P1~flcl11#llfl 

98 Stephanie Moore. Op. cit. 
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flTH~ fJflfi'Uff'U1'i'1'\1fNtJ'j~t'VIf1ff'H1 im1/~ fll 'H1m~'Uff'Ufll~tJlml'lJnf)f1~l'tJ 

(Consumer Product) ~~f)~i'U1J',:jfil.J'\If),:j Consumer Product Safety Act 1972 ul'iffl'H11.Jfll'UfJ'UlPlimJ .. 
" ij lJ11'l'jfll'j i'U fll'j t~ fJflfi'U ff'Ul'i'l~~Jj fll'j1J't1JoJ~Ht~'U fll'j 1'i1'Vn~1~w1J't1JoJ~' ~i 'U Federal Traffic 

u u u u 

and Motor Vehicle Act (1966) ~,:jt11'H'U~i,r Department of Transportation's National Highway 

Traffic Safety Administration (NHTSA) 1~'U~~iifl1'U1~i'Ufll'jl~fJflfi'Ufll'UfJ'UIPl'H~f)~wh'UfJ1'U 
'jI I ' jI" 

fJ'UlPl ('j1lJ't1,:jfll,:j'jtlfJ'Ul'i') Vi ':I1'~l'l1lJlJ11'l'ji1'U'\If),:j FMVSS 'H~f)fll'UfJ'UlPl'H~f)i'Uff1'Ufll'UfJ'UlPlu'Uii 

fI111/l.JflVl'.if),:j 'H~f) ':I1'~lJ1I'l'ji1'U'\If),:j FMVSS (Safety-Related Defect or Noncompliance) 

.... 'I d "''''Vdo "lV'l " " '\I'UI'lf)'U !'Ufll'jI'jfJflfl'Uff'Um'Ufl1'H'U~ !1!'U Chapter 301 of Title 49 of The 

a 3J..::::rt. a 3/0 I .c:I 

United States Code ml~ Title 49 of The Code of Federal Regulations f1f) ~~"I'l 'H'jf)~~l'H'U1fJ lJ 

jJ J.c:i.c::i Q,I Q,I <f'a~ r d' 
fll'j U~,:jfl11lJl.J flVl'jf),:j'VIlflfJ1 fll.JfI11lJtJ "f)~f)fJ (Safety Defect) '\If),:jfll'UfJ'U 1'l'H'j f)'l1'U ff1'U fll'U fJ'Ul'l 

iM'Hll NHTSA 'VI'j11.J (49 U.S.c. section 30102 and 30118, 49 C.F.R. Part 573.3 573.5 (b) and 579) 

v 1.1 v "l v I '" V ".... v.,j ,....."I1 !~ .. !'VI'jf1Vl'VI~fJfl1'jU~,:jfl11lJl.JflVl'jf),:j'Uff1lJ1'jtlU~,:j 3 'l1f),:j'Yl1,:j f1f) u~,:jm'Uf1'UfJ'jl.JU~,:jt'jf),:j'Yl1,:j 

.• ..cd. Q,I a "Q,I

(VehIcle Safety Hotlme) '\If),:j Department of TransportatH;m (D.O.T.)'VIff,:jfl~ NHTSA 'H'jf)U~,:j 

fI111/1.J flVl'.i f),:j~1'U'VI1,:j~f)fl t~ fl'VI'j f)iJfI~ www.safercar.gov u,,~ U~,:jfl11lJl.JflVl'.i f),:j'Yl1,:j~~'HlJ1 fJ 

'I v", ~ d V '" '" 0 I ~ V V V 0 .,j V d '" I 'I
! 'HfllJ D.O.T. 'H1mlJ'Umw~~"I'l'H'jf)~~1'H'U1mlJ'U ~u ~,:j1'lf),:j'VI1fl1'j l'jf),:j'jf),:jt'jfJ'U~,:jfl"11mfJ !'U 5.. .. .. 

I "QI 0 QI.c:I , QI 

1'U'VI1fll'j 'H",:j ~ 1fl'VI 'VI 'j llJt'H1'l '\I f),:jfI111/1.J flVl'j f),:j'U 'U• 
Q,ld," 11 jlaI d "t!t..::::rt.9/Q,I 
'VI,:j'Ufl1'jU~,:jI'jf),:jfll'jt'jfJflfl'Uff'Um'U'UTitle 49 U.S.C. section 30166, 30118 

99 0 'I v v '" v v v .... I "l.1 d" and 30119 U,,~ Title 49 C.F.R. Part 573.5(c) fll'H'U~ t'H~~"I'lI'lf),:jU~,:j'\lf)fI111/~,:jI'lf) !u'U 

'J/ .c::I G' a ~ 1 Cf'd 0 .c::I a 
1) '\If)lJ" 'j1fJ"~tf)fJ~ '\I f),:j tl1'U fJ'U I'l 'H 'j f)'l1'U ff1 'U fJ1'U fJ'U I'l 'VI ~~'VI1fl1'j t'j fJflfl 'U.. 
lIJ 9J ,t!i I ~ 'j/ ~ 310 , a 9J 0 9J 0' a ~ 0'I Q,I 

(Recall Population) !~Ufl 'l1f)~'U 'l1f)~~,,1'l ~~l'H'U1fJ tt'jf)~'U1t'\l1fJ1'UfJ'UI'l'H'jf)'l1'Uff1'Ufll'UfJ'Ul'l1'U 
, ' jI, 'jI 

t~f)'U iI Vi ii fll'j ~~I'lfll'U fJ'U IPl'H ~f)i'U ff1'U fll'U fJ'U IPl 11Viii flWVI1U1.J lJ ~ 1"f) ,:j'\lf),:j fll'U fJ'U l'i'tt~ f)i'U ff1'U 

fll'UfJ'UlPl ~1'U1'U~ t~'U' tJ'~'\If),:jfll'UfJ'Ul'i'~l.JflVl'.if),:j'H~f) ':I1'~1/11'l'j5I1'U ~f)1q! "~Wl ~ ~lt~'UI'if)fll'j 
a 0' a ~ I Cf'd.c::l d a 

'j~'lJtt'jf)fll'UfJ'UI'l'H'jf)'l1'U ff1'U m'UfJ'UI'l'VI~~lJ fll'jl'j fJflfl'U (49 C.F.R. Part 573.5(c) (2)-(4» 

.... ~ .d",.J' "lV' 
2) fl1'j1.J'j'jfllfJ"fl'l::lW~'\If),:jut1J'H1'V1tfl~'\I'U(Problem Description) !~Ufl fll'j 

ff~tJ~f)1q!"Uttri,:j~~~1'lt'l1'U ~tJ~'\If),:j h,:j,:j1'U~~~1'l t~'U~'U 'j1fJ,:j1'U~"fI11lJl.JflVl'.if),:j'H~f)f1111/ 

':I1'~lJ1I'l'j5I1'U ~tJri1fJ'H~f)mVltJ'j~flf)1.J (49 C.F.R. Part 573.5 (c) (5)-(7» 

99 Nation Highway Traffic Safety Administration. (2001, June). Safety Recall Compendium. 

pp.I-5. 
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, . 
~ 

_I i "" "I "I •3) tqlJ'i~tI~l1m 'Ufl1'il'itlfWI'U (Chronological Summary) ~Hl fl1'ifl1'11'Ufi 

'i~tI~I1'll i 'U fl1'i i1 tlf1fi'U ff'U 111 IfltI'i~1J ()~ ~ l'U 1'Ul~~ ~~ ~~l~ tI'U 'illf1 ~Unflfl ~ l'U1'U~U~l'I1fJ~ lnfl 

9"'1 Y<v d 'j/.d doe:. d 'j/ 1iI.' i '" _I '" 
H IfI'iU1J1f11'ilU HltYtI'lf1f111'l~fl1'il'itlm~~ 'I1mfl1'i"lf~JJll"lfJJfllJJ U'iUlJ'i~f1'U (49 C.F.R. Part 
'U 'U 

573.5 (c) (6» 

illII~ iI'.'" illIJ~4) mfl'ifl1'i i 'Ufl1'illf1 t'\JlJty'l11 (Remedy) f1~~'i~1J11'il~f111'U'Ufl1'illf1 l'\JlJty'l11 

I "I illIJ "". d "I illIJ • iii" "I .f ..dI I

~tlN l'i fl1'illf1 l'\Jil'tlJ'I11'il~JJH'ltYl1'i'il~tlN t'i fl1'illf1 t'\J'il~m 'I1t11'UtI'UfI'I1'i~'lf'UtY1'UtIl'UtI'UfI'Yl 
u 

Illll'\Jllflf1~N'illf1~Vilfl1'il~tlf1fi'U~riNI'i (49 C.F.R. Part 573.5 (c) (8» 

:f.cd rI a "l '''I 'j/ 9J .e:. 31 0 ca 'j/I 

'U~f1'illf1'U mtlWl'UtI'UflUf1'W'i ~~'I1'i ~ IJJ Iflmfl'ijl'U fjH'l fIf1 ~~f111'U'Ufl1'i II 'il~ ... .. 
H'~ 1'11 til till 'l ~ ~ 1I11'U fl1'i IIIII '\J I 191 tI't1'U fi fiVi 1I ~ m wGJi'U ril'U til 'U tI'U ~ H'H i1 fI ~ ~~~ 11U'U f1 1'i~~ 
'U 'U 

ff'U 111~ fT~ I J.i ij f11 'i ~ I'll til tlfi'U 'ill f1 H' ~ I'll til tI't1'U fi II 'l ~ '11'lJJ H' ~ 1'11 til tI Vi 1f11'i '\J 1tltIl 'U tI'U ~'111 ~ 
'U 'U 

.f I ..d, "I "I '''1 iI "" illIJ Y!I 

'If'UtYl'UtIl'UtI'UfI'YlUf1'W'i~~'I1'i~ IJJ Iflmfl'ijl'U'il'Uml'il~JJfl1'illf1 l'lIIWl (49 U.S.C. section 30116 

and 30120) 

.c:S .c:S a c1' a ~ , " 
5) 'ilt1'l ~lV tlfI i 'U fl1'i l'i tI Ofl'U tll'UtI'UfI'I1'i, ~'lf'U tYl'UtI1'UtI'U fI (Recall Schedule) 

iI '" iI _ I. i I. I "I. 1'" iI "',. I • '" illIJ 
fjH'lflfl~~lJ'i~mW fl1'11'UfI'i~tI~n'll 'U fl1'itY ~m1J~f1f1m1 1lJtI~fjU'i Iflml 'il~f111'U'U fl1'illf1 l'\JtIl'U 

" a ~ I cf,. "I d i jI I ~ d. '0I I o.e:.
tI'UfI'I1'i~'lf'UtY1'U tIl'UtI'UfI tfltl IJJlf11Jm 'If'illt1l'WJJ 1l'l~1J'i~mW'i~tI~l1m'Yl 'il~f111 'U 'U fl1'itY ~mU~f1 

mh11~tlU~~tI (49 C.F.R. Part 573.5 (c) (8) (ii)-(iv) and 556.4 (c» 

.o!l ''''!II3.2.6.4 fl1~f1U'nfl1f11tTUfll (Refund) 
a .e:. '..e::.. 31 tie! Q,I Q,I t:IQ,lCil 

fl1'ifl 'Ul~ 'UfI1 tY'U f111J 'i~lfl'Yl tIl'U tI'U 191 'U 'i jU tytyfllU'W 1~1l 'l ~ f1t) '11 JJl til'lJJ~ 'U 'l ~l 

tll'11 'U 191 i '11' l~ 'U ff'Yl i '\J ~ ~ ~cf~ til 'U tI'U ~~ 'il ~l~ ~ f1 1'11' ~ Hi1 f1~ Vi 1fl1 'i eH ~JJ II"lfJJ '111 ~ 'W til tllJJ Vi 1 fl1'i 

eH~JJll"lfJJ tll'U tI'U ~~1J f1'Wi ~~llf{ 1 II~IJ.i tYlm'i tlVilfl1'ieH~JJll"lfJJ i '11'1 $)mfl'ijl'Uf11JJjii li'U1J'i~ti'U .. , 
'l1~~f1'U I~ Ifltlff'Ylii 'Ufl1'il~~f1Uli:l'Ufl1'il~~m~'I1';h~i'ul~mhff'U111fi'U(Refund) 'I11~11J~ tI'U 

ff'U111i'l1J.i (Replace) 
.. 

1191 tlfl1'ifi'Ul~'U ~lff'U 111u H'Hi1 f1'il~~ 11U'U fl1'ifi'Ul~'U ~ lt11'U tI'U IiiMilti H'unflfl 
'U 'U 

, .. 
I f1t1imhlii'~JJ'ilm'il1f1 fl1'i i ,*tll'UtI'Uf1'IT'U ti~'U 

"" ''''' 3.2.6.5 fl1~A~fJflfl1UJfJ'I1UJ (Damages) 

fl1'i l~ tlmhliY tlmtl'lIfl~1J'i~I'Ylfl'tY'I1i'jVlJJ1fl1 tY1m 'i tlllti ~ ~~m~ 'U ~hl iYtI'I11 tI~ 

l~ 'U f1U IV tl1t11 f1l1JJl iY tI'I11 tI (Compensatory Damages) tiu ~ 11 iY tI'I11t1 i 'U lGJi ~ 'l ~ I 'Yl'l:J (Punitive 

Damages) 
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riTI,d'tJfl11tYtJ'l11tJ~&Ufll'ilVtJ1tJ1fl11lJlihJ'l11tJ (Compensatory Damages) &u 

fl 11tYtJ'I11tJ~1'11lJtJ fl~ ff1'l11~i ~ '1 M'~11'l tJ~ltJun~ltYtJ'I11tJlrltl'lfflt'lftJlVtJ1tJ1fl11lJt tYtJ'l11tJ~ 1~i'tJ ~ ~ 
'" 

u~~1~ 3 tJ'i~fll'i 1~un tJ'i~fll'iUm fl1ttYm'f1tJ'l'Ufl11lJttYtJ'I11tJ~t~'U~1t~'U (Pecuniary Damages) 

t~'Ufl1ttYmf1tJ~ ~ltJ '1 M'lln ~t tYm11tJlt'Vl'U~1t~'U~ ~HuttYtJ1 tJ 1'lf'U fl1i'mll'VW11J1'l 'I11tlfl1'\11fl'i1tJ1~
'" '" ~ 

fl'Ut dtl~ 111fl tllfll'ilJlflt~ tJ tJ 'i ~ fll'i~fftl~ t1tl fl 1ttYtJ'I11tJ '1 'U fl11lJl tY tJ'I11tJ~jj'1 'lf~11~ 'U (Non 

Pecuniary Damages) t~ 'Ufl1t tYtJ'I11tJ~ ~ltJlrltl'lfflt'lftJfl11lJttY tJ'I11tJ~ m,'lf~1t~ 'U t'lf'U fl11lJl ~tJtJ1fl 
~ GJ .... I 'j).o!!I' cI 0 QI cI 

'Vl1~flltJll'l~111'1111 U'l~lJ'i~fll'ifffl'Vl1tJ fltl flltfftJ'I11tJff1'l1'itJfll'iffiUtfftJfl11lJff'\l (Hedonic Losses) 
q cu f,I q 

t~ 'Ufl1ttYtJ'l11 tJ~ ~ 1tJi M'trl tl'lfflt'lftJfl11lJ ff ~tJ ,,!'\I i 'U;il'1~ ~\yltY tJ1tJ 

~h'Ufl1ttYtJ'I11tJi 'Ul~~'l~ 1'VllJ (Punitive Damages) t~'Ufl11tYtJ'I11tJ~ff1'ltf~ i M' 

~11M~ltJ i M'un111'1'1 ntrltll~ 'U fll'i'l~ 1'VllJ 1fltJff1'l11~tf ~ i M'~lt'l tJ~ 1tJfl11tYtJ'I11tJi 'Ut~~'l~ 1'VllJ i M'u n 
,..".Jt, 0 C\~~ O".c:I~" ~ c\, r3/
111'Vlfl tlJtlfll'i m~'Vl1'l~llJfl'U'Utll 'U fll'im~'I'l1 IfltJlJ 111 1'1 'U1'lf1'i1tJ'I1'i tltJ'i~lJ1'Vlm 'UmtltltJ1~'i1tJU 'i ~ 

, 'j) C\ .o!!I 31.... 1 C\ 'j) I Q QI d'.d. Q .do 

(Malicious and Reckless) t'lf'U HH'lI'1'11 'itl HlJ 'i~fltltJ1i'i fll1'i 11 H'l 1'1 fHU Cl'1 'Vl1'1'U H'll'1tl tl fllJ1lJfl11lJ cu cu q cu 

tJfl'Vdtl~ 'I11tl 'l~ m tJ~ l1~fj tl~fi'U fl'U1'1 'i1tJ~ 11~tnfl111flHill'1tiqJ ~i'U ~ ~fl 11tYtJ'I11tli'Ut~~'l~ 1'VllJifii 

QI .... I ." 4!!\?I j} 9J d 0 0 C\.Q Q 'j).q1' CI 
11'1 t1lJ 'i~ ff ~ fl t'W m'U 'U fll'i II fl Ufl 'U'VlflU '1'1 'U'Vl111tMm ~'Vl1 'l~tlJ fl ff'Vl1i '\Itl ~HtJ 'i Iflfl 'U tlm'l1 'U tl111fl. '" 
fl 1ttYtJ'I11 tJl'lllJtJ fl~ ~ 111'1'1 n1 ~ i'tJ '1'1 fl U'Vl 'U fl11lJ ttY tJ'I11 tJ1 fl tJfl I'll 'U flttl1 H'ltJ 'i~ 1 tJ'lfU'111 tl fl1 1 'i~ 
• 1IJ 91", d • 1IJ 91 .1 "i <I • ""?t J. ?t "i
111tM Ifl'itJ111flfll'i'Vl111tM !flH'llJ'i~ ItJ'lf'U 111flfll'i'l'l1'l~llJfllJ1t'U 'U~1'U U'l~I'W tltll 'U fll'i'l~ I'VllJU'l~ ., 
eitJei~fll'im~Yi1fl11lJHfl 

., 
ri 1'11 i'tJ fll 'i fl1 '11 'U fl ~ 1'U1 'U '\I tl ~fl 1t tY tJ'I11 tJU '111 mil 'U fll 'i'W 111 HU11fl tJii mil~ ., ., 

~ fl'\! 'U (Jury) flW ~ ~ fl'\! 'U l1~t~ 'U ~fl 1'11 'U fl ~ 1'U1 'U fl 1ttYtJ'I11tJ '1 'U t~ ~'l~ 1'VllJ -n~ ui 'U U~ 'l~lJ 'li'i 11~ 

fl1'l1'Ufl ~ 1'U1'Ufl1ttY tJ'l11tJi 'Ul~~'l~ 1 'VllJ1 1Ul'1fl~1~fi'U 1'lf'U 1~tn'U fftl~t'yh 'I11tlff1lJt'Yh 'I11tl~t'yh 
, " 

'\Itl~fl11tYtJ'I11tJI'11lJtJfl~ (Compensatory Damages) 1~'UI'i''U d1'Ufl~Yi1~1~'W111'iW11fltJii~fl"''UU'U 
j/ca ?I Yo r cI 

fj'W'W1fllJ111~t'U'Ufj fll'l1 'Uflfl1tfftJ'l11 tJ 

U~tl~l~ 1'i~1'11lJ ~11MiiiY'Vl~'W ~l1U11 fi1ttYtJ'l11tJi 'Ut~~'l~ 1'VllJ~ ff1'lfl1'11'UflJ'U 

C\ c\c\c\ QI 0 ~ 
lfl'UfflJfl1'i 'l~tlJflff'Vl1i1'11mi1i'i'ilJ~\y'\Itl~111tM (Due Rights in Fourteenth Amendment) C}f~ff1'l 

" i 'Uff'l1i'itltlJ1fllfl1'l1'Ufl'1M'ii fll'il~tJflfi1ttYmf1tJl~~'l~ 1'VllJ i 'Umw~~~tl1tJu 

'".... I C\ j} I C\ fj} QI
" .c::t QI "..&::locl d , ?I QI

1) fjlJ 'i~ fltltJ~'i fll1'i 11ff'Ufll'U 'UlJ tl'UI'1'i1tJU 'l~'i 11i'Vl11~'lflfl11lJt'U 'U tl'UI'1'i1tJ 
" . . 

U'U'l~l1'Uf)~'i~~tJYitJtllJi'tJ 1~1fltJ-n1 11J u~1~~1l'u'U fll'i 
., 

jJ jJ, C\ j} Go' ?I QI I~ OJ I JJ 11) j} l!!:t 

2) fj'\lltJ~11ff'Ufll'U'Ut'U'Utl'UI'1'i1tJlll'1lJfltJ~C}ftl'Ut'i'Ut1 'I1'itl 
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. .. .., v... .cI ... <:!l 
3.2.7	 llUl''mT'n::::..:i'U'Ut)'W'W l't1't1lfWI'UU 

fltj111J1V~8~U 'j::::I'VIff"1'11i'~811l7 tl1 i 'Uil 'l ~oU'U fh11'U~ i,rij tl1'j'j:::: ~U~8ViVl1'V1 ti8'U~ 'l::::ij 
o AJ, d A I QJ Y Q a .	 . 

tl1'j'Ulfl~~'U"J:ff1{1'V11'jVtl11 "tl1'j'j::::~1J~8VlVl1'V1'Vl1~I{l8fl" (Altematlve Dispute ResolutIon: ADR) 

"I "	 " " " 11~ fl U i mil fl ~ V (Mediation) 11 ~ 8 tl1 'j \Pi'~ f) '4 t1J 111Pl\Pj {l1 fl U (Arbitration) 11~ U.tl1 fl i'!, 11~ 'j:::: ~u 
".	 . 

"1'11~'U 1ii'!' U{I ::::'j::::~1J1I{li'!, 'j111(i'I.tl1flttJflGJf'U i~ij tl1'j ,j~\Pi'~11'W 1V'I1'UYii'U r:i~GJf8U i 'U tl1'j i flrlttl~ V 

~8Vim'VI11~f)'j::::~1J'Ir8ViVl1'V11~V'VI1'18'4t1J111Pl\Pj{lltl1'j 
lIJ I '" lIJ Yc:l.. 0".1. 'i .. .d.d '" Y

111 fl !1I "1'111 U t:I IPl fl {I 'I fl 'U !~ fl 'l::::11 flU 'U 1fl ~ ~ 'U "1'ff1 
~ 

{I !~ Vfl~ 'VII fl V1 fl Ufl U flll m 8 'I. . .	 " Y Y 0 A A A Y QJ Y Y "l Y QJQ"" Q" Q	 Q"
~U'j !flfl ~U'j !flfltJ1'l~11'U'Ufl~1Pl111fltj111J1V'VI1tlV1~8'1flUtl1'jfJlIfl'j8'1~U'j !fltl !~ 'VI'IlPlll1fltj11111V 

QJ QJ a	 QJ .Jt Y Q" Y _I Q ~ a QJ 

~8'1"1'11Vl'U 1i 'j!' 11 'j 8 fl tj11111V~ 8 '111 {I 'j!' C)f 'I ~U'j !fI fl U{I:::: ~U,'j:::: fl 8 U1p fl 'l tJ1 'l11J 'U Vl {I 111 f)'Ifl 'U {I:::: 'j!' 

QJ dlrl Y	 QJ ~ A Y Y Q .c9 ~, QJ a QJ d"l Y 
fl'U fl !~ ~'I'U 'U fl~fJ 11m8 'I~U 'j lf1fl 'l'ltJ1'l~ 'U "J:ff1{1~ f)'I1I {I'j!' 11'j 8ff1{1~f)'I'j!, U1{1 tl{ll'1fl !~ 

3.2.7.1	 fll·nil·Hn'mi!fl~t.l (Mediation) 

il 'l~ oU'U U'j:::: l'VIff"1'11 i'!, tJl1l7 tl1 i~~~'U 1fltj11111Wj 1~ 1Vtl1'j i flrlltl~ V~8ViVl1'V1 

.1 .. • • I Y.I lIJ I .d. 1 Y '" 
~'U1J11'jVtl11 "fltj11111VUlItlUU 11~1V~uU UU tll'j !fl{lltl{l Vu 'j::::'U811~f)VlVl1'V1 (Uniform Mediation 

lOt .,.. ,a, Q _ I	 I Q 

Act: UMA)" !~ vm111 'j 11111 f)'j::::1111'1flW:::: m 'j1l11i tl1'j fl1'ju 'j::::GJ111 'VI 1'1 fl tj11111VI111 'IGJfllPl (National 

Conference of Commissioners on Uniform State Laws: NCCUSL) U'j::::l'VIff"1'11i'!,f)11l7tl1i~oUtlJtlj~ 
"" I	 I 

fltj111J1Vl1oUuu;i'U lVi f) 111'11 {li'!,~ 1'1"1 1~1~'UU 'U1'V11'1tl1'j i flrllfl~V~f)ViVl1'V1 i ,r11j'U ~flEJW::::l~V1ti'U 
.	 " 

tl1'j ~1I fl'j f)'I 1Pl111 fl tj11111Vllll UUU11~1V~ UUUU fl n i flrlltl~ VU 'j::::'U 811 ~f)Vi Vl1'V1 Uff 'I ~{I i,r~ViVl1'V1 
. " 

"1'1Jfl'j1'l U{I::::tJ'UV811ij ff1'U1111 i'U tl1'j iflrl1tl~V~f)ViVl1'V11J1fl;j'U'j111(i'l i,rtl1'jV811 i'u1'Uinfln iflrl 

lfl~v~f)ViVl1'V11~Vff1{111~f)m11V'I1'Ui'!, 

l~v Uniform Mediation Act ijtl1'jtl111'U~i ,rijtl1'j i flrlltl~V~8ViVl1'V1'Uf)flff1{1 
.eIi?t 0 '" o'lIJ .d Y '"	 'i YlIJ I .d Y '" lIJI	 Y
C)f'lI1J 'U tl1'j ~ 11 'U 'U 'I1'U ~ f)'I~'UV ! n{llfl{l V~ f)Vl Vl1'V1 ~ 8'11f) flGJf'U !~ tl~ !fl{llfl {I V~f)VlVl1'V1 !~ It fl

I 

100 ff1Jffnt 'U1~~~fJ"Yi~'Y1i (2546, n'U11i'l1J). ":h:lntl'Vi1Jlfrh~1Vi'l111Ji'1JN~~Vi'l111J~ihJ'H1V~ 
oQ.l oQ" .dill I QJ iJ.d.::i " ~~ J "QJ I

!n~'\J'U'iJlnff'Ui'll'Y111JU"V~tWnm-lM~~'Y11J~Vf;j'Y1LnV1'\JV~." 1T'HYT~UlJlflltYm, 33, 4. 'ViU1697. . . 
tOl	 oQ" ev oQ ~ 01::1 "oQ 01::1 ~'01::1 , " 

ff1J']j'l~	 IMff'U~~'\J. (2546). OTm"1't1T'H1Ufl~:'\JV't'HIl"1f.Ullmnm"1lm'llmUJ UflUI. 'ViU148. 

'~-
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'VI'U 1Vm111~ihh ~fflJ f11 ':i wi 'U f11'nhn'U 1J1 tlty:h 20 tJ '11 ~ m~'Vl 'Vl1 tl'l:l1~ Itlii Vt.lHll m~ 'U~' tl rlltl~ V 
... q ... . .. 

.,rVVl'Vl1'V1 f11':i' tlrlltl ~ V.,rVVl'Vl1'V1'U Vtlff1€l ih1m)~'ll ':i 1tl!ll~ 'U'Vl1'1I~ Vtl'\JV'If11':i ':i ~~lJ.,r VVl'Vl1'V1 hw 
.. 

~ffqjqj11)~':i~'41 'U ffqjqj1' ~11 mtlij f11':i ~~ffqjqj1tl'U 1)'Ulfi~l~ 'U.,rVVl'Vl1'V1 tl'U;i'U 1)~~ V'IU l.,rVVl'Vl1'VI 

1J1'tlrlltl~mi V'U ~ 1)~U 1.,rVVl'Vl1'V1i'1tlrl1111 1Yl V'I!V'11~ 'U fl~ ~ Vff1€llo2 

'I '1 Y "I 'I Y'I Y'I lI) I d Y "" d I Y 
'\JVlJI'\Jl1 ~'Uf11':i ~'lftltl'l11J1V flV ~'11 ~'If ~'Uf11':i ~tl€lltlM'\JV'Vl'Vl1'V1'V1fJm11111V'If11':i 

, tl rll tl ~ V.,rVVl 'Vl1'V1 mll tltl.,rv-u'I filJ'\J V'I tltl'l1l1 1V '11 ~ Vff1 €l '11 ~ Vtl tl.,rv-u'I filJ '\J V'I191111'VI 'U ~1 VlJ ~ m':i 

'I1~Vf11':i~l'1fl'lii'lf11':i'tlrlltl~V.,rVVl'Vl1'V11~Vff1€l191111'VI'U ~lVlJ~ 'I11':i '11~ VV~ qj1111I'.]€llf11':i ll~ 1)~'li 
I , I JI 

1~tllJ f11 ':i' tl rlltl ~ v.,rVVl 'Vl1'V1li Ifi V1.,rV 'I tllJ f11 ':i ~~ 191'1 f11 ':i 11) H 1~ V':i V'I f11':ilJ ~'I11 H1 'U '11 ~ Vtl1':i 

E'U ff~'\JV'Ifl1111 ffll 'W'U '1'Uin f11':i 11)':i 1)l~V ':i V'I '11 ~V.,rVVl'Vl1'V1~ I~V1.,rV '1tllJ.,rVVl'Vl1'V1~ 'If{l'1VV 
q ... 

'1Y I "I::It I di d", ~1 Y 'I "" 
fll V~11 f11 ':i 11) H111 V':i V'I '11 ':i mlJ 'U ff1 'U 'I1'U 'I '\J V'I m ~lJ 1'U f11':i'VI1) ~ 11'1 ~ V'\JV 11 tl €l'l ~ 'UI 'If 'I f11':i 11) H1 

~ V':i V'Ill €l ~.,r VVl 'Vl1 'VIi 'U f11 ':i ~ 1114'U tlU fll Vl~fl1111 'eJ 'll511 fi '\J V'11 ':i '111 v 'U 'll ':i~ (111 ffm:l1 '11~ V .. .. 
1JlWlI ffmn ~1~ m11111'1'1111 ~ I~ 'UUf1l1 V'U '11~ Vffm-u'UfJlI'll':i ~'Vl q~ ff1'l1 1'lJWl1'1f'U ~1~ m111 ..1'1'1111~ .. , 

I~ 'U ~v 1ffVV ~l 'U ffm-u'U fJ 11 'll ':i ~'Vlq ~U'U (lJ111 ':i1 3) f11~ 1'lJV1 '1'Vl V1 'U '11 ~ tli1'U '\J V'I~' tl rlltl~ V 

'Vl V1'U '11 ~tl i 1'U ~ 1'lJ V1 'I ~V'11~ lJ I~ 'U fl1111 ~lJ ~ 11 Vtl11 "IVfl'll'VI tfl1111 ~11 fl ':i V'Ifl llJ Vtl tl rl11'\JV'I 

~Vl'Vl1'V11'Um~lJ1'Uf11':i'tlrlltl~V" (1J111':i14 ii'l1J1m1 6) f11':i~ltl~f11':ilil~Ir-W.,rVlI€l'\JV'I~'tlrllf1~V... ... ... 

.,rVVl'Vll'VI (1J111':i1 7) f11':i lil~IHVfJW ffll-U~'\JV'I~' tlrlltl~ V.,rVVl'Vl1'V1lrlV~Vl'Vl1'V1! V'I'\JV (1J111':i1 9) f11':i 

l-H'VI'U1vm111'11~m.Jflfl€lt'Ul.,j\hll 1'U f11':i 'tlrlltl~ V.,rVVl'Vl1'V11~Vff1€l 'I1~vmJ1V'I1'U1' i (1J111':i1 10) 

3.2.7.2 fll1f)'Ut\JllVlVl~lfll1 (Arbitration)
q u q .. 

f11':i':i ~~lJ.,rVVl'Vl 1'VI 1~ Vin V~ qj 11111'.] mf11':i'\J V'I'll ':i ~l'V1 ffff'l1 1'i VIII ~ fllij;i'U lJ1 .. . .. 
191 '111~ ff1J vli 'll ':i ~ I'VI ffff'l1 l'i mll~ f11 V'll ~'U V1W 1'U flll '\J V'I'll ':i ~ I'VI ffV'I tl q1:J 11'1 U'U tltl'l1l1 1V 

<'!i "I ....1 .. ..,j , lI) Ycl 
V~ qj 11111'.] €ll f11 H 'I m 11 V'U tllJ '\J V'1lJ ':i ~ I'VI fffl V11 11 V'U 'I V1 V'U'1 11 V11 1 ~ ~ 11 f11 ':i 11 ':i 1tl tl '1111 1V 

.% di ... J'lI) Ycl YlI)
V'4qj11111'.]'11f11':i (The United States Arbitration Act 1925) '\J'UlJl 9l''1tltl'l11J1V'UlJlJ'U !~lIf11':illtl !'\J 

'll 1'lJ 'll H 1 'UTI fl. ff. 1970 I~ VV'U 1~ tlU l'U f11 'j~ 'll ':i ~ I'VI ffff'l1 1'il VIII ~ f11 , $J\.,r11~ 'U fll ~ fflJ1~tl 
q q .. .. 

V'U ffWtlJll1$J'1fJf11':i fJVlI l'lJUlJi1Vll'l~tl1':i-U'lfilJ 1~fl 1~'\J1~'\JV'IV'U W1 11111 €llf11':i ~l'1'll':i~I'VIff fl. ff. 
q uu qu q .. 

1958 'U Vtl1) 1tl U1 'U 11 'I l'i ~ 1'1 '1 , $J'ij tl1':i 1111 tl'U 11'1 tltl '11lJ1 villi lllJ lJ '\J V'I V'4 qj 11111'.] '11 f11':i (The 

Unifonn Arbitration Act) ~'U1I1 1~VUlI911VV1'11111)ltl The United States Arbitration Act I~V~lI€l 

102 oII::lo do QI QI i '" ..
"l'Vlli'YHl 'V11'1l'Vn1'J l!"~'U1lHl~rHJ 1\i!J 'U. (2547, n'UV1V'U). 'i11l-31'Ufll'if1nlll~-31'U'i:::1J1J Court 

_I v.Cit, iI.clit. II , iI 
ADRs u'i:::I't1f1n'tl'i90!t1'ifll'll0-3flW:::':I~mnllllla:::'II1'il'llfll'i1Pfll'if1U'l!!~-3.'tI'Ul 29. 
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, 
QlI.d. OQl.d.9J odiG! 

'UtJ,UJCI 'j! \PI 1-:1 "l :lH1'1'j ~ ff1fl ty'VI flCl1rJflCl-:lfl'U 

'" '" .. tfll'j lCl tJ fl\PI1tJ'U tu1 t\PI\PI Cl1fll'j 'U 'U 
qu q 

'" '" ~d '1 '1 .di:lJ fllCl tJ fl~lflrllGlj'rJ1'll'ltu t'U ff1'U1 ~fi ff1'U1'H 'U-:I
ttl u 

'i' .. I IIJ ' '" 'i' IIJ ~ c:l '" '1 ~ 
tfimll'Vn~ 'VI'U1rJfl11:lJ lICl~tJ1~l'jrJ 'Hlfl~fl11:lJ t:lJff1:lJ1'jfl\PIflCl-:llCltJfltJ'4ty1 t\PII'JCl1fll'j tfi fl:lJfl t'll' 

>I 

tJ-:ltlfl'j~tJ hli1 , 'Ufll'j liitJfltJ'Utu1l\P1\P1C11fll'j l~lln Federal Mediation and Conciliation Service 
• u • 

.di~, "'''' .di~ ..
(FMCS) 9f-:lllJ'U'H'U1rJ-:l1'U'UtI-:I'j! fllJ American Arbitration Association (AAA) 9f-:lllJ'UtJ-:lflfl'j 

ltJfl'll''U~'~ IIff1-:1 'Hlfl1l'j ldtJ~ fl'j Wl~~fi~ milJtJ-:ltl1i'l-:lvi''U ~~ '~flJUty;'j1rJ~tJtJ'4 ty1l\P1I'JCl1fll'j 

~ftJ:lJ1h~1~ llCl~ldmiitJfltJ'4 ty1l\P1I'JCl1fll'j 1~11~1 ~m1:lJ ~~\PIflCl-:l tilJtJ'4ty1l\P11'J CIlfll'j l~rJ1tilJ1'U 
d.di "'" 'i' '" "'..0 .... 

11C1111Cl~fffl1'U'VI9f-:l ~~fi1l'U'Ufl'j ~lJ1'U~ ~1'j W1 tfirJtJ'4ty1 t\PII'JCl1fll'j \PICltJfi~'U fl~ 'H:lJlrJff1'jlJtyty\PI 
• >I 

llCl~i1i ffUtuill~Vi~~ih:lJl''*,'U 'l1'U tJ'U tu1l\P1\P1C11fll'j 103 
u tI q U q 

3.2.7.3 fll':i~lA'ih'\flmUftU'l (Proceeding in Court) 

'j~ lJ lJ fll'jV1 tJ -:I f tJ-:lfl ~l~ m~ rJ nti 11ff rJ'HlrJ'lttJ -:l1J'j~ I'VIffff'H f! m:lJ~ flll~ 'U l~ tJ -:I'UtJ-:I 

~lJ ~lf1fl ~~, oNff'VIt 'UtJ-:I\PI'U 1firJ~1'U'H'I11rJ-:l1'U 'UtJ-:lfIlflf! lfirJtJ1ffrJ'H ~flfl~ 'HlmrflllW~CI~lij fi\PI1:lJ 

a QI .c:. Gl .o=t, QI tI _ij
ll'U1 Common Law 'H'jtJ 'j~lJlJfl~'H:lJ1rJm1:lJ'jlJrlfi t'UrlCl\PIflWCVl (Product Liability) llCl~flWY'ftJ-:I 

fl~I~'Ufl~:lJ (Class Action) I~U1J'j~'HtifiI1C1l ti1t,*~lrJ ldum1:lJlffrJ'Hlm~'Umh-:ll~rJ1ti'UllCl~lnfi• 
'''' "'104

~lfll'H\PIU rJ 1-:1 lfi rJ1 fl'U. 
flWW~1'jW1fl~ri1'U'mY~I~rJ11i'U-:ltilJfl~~:lJmU-:I~lJnflfl''Uff1Cl:lJClf!~m~'U 

.cl 't ' ~ GJ r QI .d,.c:.d .c:. .d 1 QI lJ'I .. I GJ .cs Y GJ .d ~ 
flfi:lJ t'Uff1l'j 9f-:l ~'Ull\PICl~:lJCI'j!tJ1~:lJ11i~~1'jW1'VIll\PIfl\Pll-:lfl'U l"lJ ~'U'j1rJCI~ltJrJfilJ1-:l &'U'VI'U~~'UU 

>I 

rJfl9i'1mh-:l'UU-:lff1Cl ''U:lJClf!1tJ~-:l9i''U~Uff-:ll'U1J ~-:li1 

1) fll'j~hij'Ufl~lllJlJ:lJ l'Uff1li (Small Claim Court) 

'H1 flfl ~ 'UU -:I~lJ~lf1fll~'Ufl~~ij fl1'j l~ rJflfU-:I ~ 11ffrJ'H 1rJl~ 'Ufl~~ij'VJ 'U'VIf~ 6 
l~ In'U 4,000 li1~ rJtu ff'Hfil ~lJnflflUl1l9i'fiff'U 1~~ ~~f'hlij'U fl ~tilJ~1J 'j~flUlJ1i 'j n ~ 1fi rJi1ig'UV1 U-:I 

U dll IU cu q 

'il "'.. I c:l1lJ ~.di ~ .... .A _~ '" I .. ~_~ '" ~ • I '" 
llJ 'U fl fi:lJ t'U ff1l 'j fl tfi 9f -:I rjlJ 'j tfl fl ff1:lJl'j flrJ 'U 'Y'f U-:I flfi \PI Uff1Clll 'U1-:1 tfi rJrj'Y'f tJ-:I fl fi1l~ \PI U-:I:lJlu 'j1flU \PI 1 

'JI I r , 
I "QI Y 9J a .cI' Y J .c:. .cs Y o.c:..cs,. Y _9:4 .d. Y 

\PIUff1Cl~'jU:lJ'VI-:I\PI U-:lll ~-:I'll'U 'VIU~ 'UU-:lrj1 'j~flUlJ1Pfl~'VI\P1tJ-:lfll'jfi1l'U 'U flfi t firJrj'Y'fU-:lflfi~~\PI U-:lfl'jUfl 

103,. . Q,I.cs .J. jI ~ jJ .a e:iQ,I 

'tl'4tyl ~ll9Jnlf)1~ (Arbitration) n'I.Jf'l~ff-:!ln~n'tl)J. rI'I.Jf'l'UI)J'tl')'U'l1 211)J'lomJ'U 2551, 'iJln 

http://www.bloggang.com/viewblog.php?id=boaltman&group=8&page=2. 

104 f(~1J fj'ili1llV. It)nnl''il~tltJ''i::f1tlufl1'rvhl1''itulflC't1mtl1ltNff~l~f1-r!ffll1li;l~~(2545). 7 l~tl-:! .
 , .......... X SI ..<; ..... SI SI ..<; _I ....'1
 
"iH'W"i::"il'lfU'Y'Y\lIflC't1~ltlrJ~f1"iMf;lU"i ~Ilfl 'W.tl.... : f1"itutlfl~lflC't1~ltlfJ~f1"itl-:!f;jU"i Illfl1ltl-:!U"i::l't1tl'Y Li'J.j 

_I <l.I ~ OJ IV JJ 
U"i::l't1tlff't1"i!tll~"ifl1I1-n::ff't1"il'lftlltulilfl"itl-:!f1q~. 't1'U172. 
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•• II 
I .c:! Y 1JI.c:! QI G'I Y .c:! _~.c:! I .c:! 'II y

nl fHYl '.i \PI HG'] 'Vll 'illl1 'U 1'Vl ffl Cl 'il \PI ~ '11 'U Vfl 'ill fl'U ~11J1 '.i (lyrel 'l fl fl Hl'U 'Vll'l 'il fll11J1 fJ M'Vl ~ 11HJ'U ~ fl 

... _~ "" 'JI ... '1 'JI"" It) , ""
. 1 It) ''''' I i'JI' I ""

. 
'JI'

l1Cl'l'illfll"lV'lflflUCl1fflCl'il~'ilfl~l1lJfl'.i~lJ1'Ufll'.i tflCllflClfJ flfJ tlJflflfll ')j''illfJflV'U'Vl'il~1'IJ1~ 

fl'.i~lJ 1'U fll'.iVi 'ill'.i Wl l11V HlJnflflm'il~ V'l'IJVi,r~ 11il'U flU lfl ri lfl~ fJ'.i ~ ~lJ,r VVi'Vl 1'Vl 1 flfJflU lfl ri 
'" 

d it i 'JI "" _I ""_I c:llt) 'JI
lflClfll'VlV l1lflflfll'.iu'.i~'Uu'.i~'UVlJfJVlJfl11lJfl ~fl 

II , 

fl~lJ 1'U~ldu'U'il~l~i'lJfll'.iVi'ill'.iWlfl1fJt'U 40 f1'l 90 1'Um;'l'illfl[j'Ufh~V'l 
II 

llCl ~fll'jVi 'ill'.i Wl 'il~fl'.i ~Vi l1flfJ~Vi'Vllflfllt 'UfflClll 'IJ1'l llCl~ t'U i'U Vi 'ill'.iWl~fl11lJ 'il~'ll 1'Vl'UlfJfl11lJ 

l,rllJlt,rfl11lJ 'If1 fJll1 ~V 11l1~ 11'Uu~'il~ l~i'lJV'UW1\P1'illflfflCl." 

'U Vfl 'ill flfll'.i~ 11il'U fl~lJ 1 'U ~11 ~ 'IJ V'lHlJnflflU~ Cl ~'.i lfJU ~1 fl ~ri'lJfl '.iV'l'" . 
HlJnflfl rj''ll~ 'U fl~ ~ ri 'l HCl fl'.i~'VllJ~ Vtl'.i~')j'l')j''Ul~'U ri1'U lJ lfl II Cl ~~flflW~'IJ V'l fll'.i Cl~l~ fl ff'Vl1l 'IJ V'l 
'" 
'JI ""1 d Q.I .d. y ~1 ~ Y.c:! Y I Y... I ~ i .c:l 'j}Q.I Q.I 

~lJ'.i flfl 'il~lJ Cl flflW~'Vl ~lJ'.i flflfJ'U 'IJm'.i fJfl'.i V'l\PI V~u'.i~fl VlJ~'.i fl 'il 'UCl flflW~lfl fJ1fl'U \PICl Vfl 'il'U'IJ V 
II 

fltll11J1 fJUCl~,r Vl'~ 'il 'il ~ 'l t 'U fll'.i~ 11il'U fl~ 11'fl'il~l~ 'U,rVfltll11J1fJll Cl~,rm~ 'il 'ilj 'll~ fJ1n'U ~'lU'U 

'JI ""1.dl .t:!t ~.d. I \I) ~0 jld
HlJ'.i flfl'il'l~11J1'.i(lmVflfll1'U'UflfllllJlJflCllJ (Class Action) ~flVfl'Vl1'll1'U'l'" . 

2) fll'.i~11il'Ufl~lllJlJflrilJ. (Class Action), 

fltll1lJlfJit Vi 'il1'.iWlfl11lJllvl'l'IJV'l~l1i' ~VllJ~ fll l~i'lJ'.iV'lt,rij fll'.i~11il'Ufl~ 
'1fJ"~ ..dY.c!Q.I Q.I Q.I QJ 

lllJlJfl~lJ n'Vl'lfflCl'.i~fllJ~l1'Vl'U1i'.i!(Federal Court) llCl~fflCllJCl'.i! (State Court) 9f'l~I~fJmfJ~l1J1'.i(l 

l~ Vfl~ 'il~~ 11il 'Ufl~ UlJlJ fl~lJ~fflCl tfln l~ 1flfJfflClll~Cl~'.i~~lJijlJ'Vl1JtlJtY~ lWfl~ l'lmfl'illfln'Ul~'U 

fll'.i lll'Vll~'IJV 'l\PI 'U lV'l U~ '11 ~flfll'.i~ ij fll'.ifJVlJi'lJ',hl~ 'U U'U 1'Vl1'l t'Ufll'.iVfl {ivtlU1J~ ffll1 i'lJ fl1'.i~ \PJJ'U1 

fltll11J1fJl ~ fJ1nlJ fll'.i ~ 11il 'U fl ~ lllJ lJ fl~ lJU Cl~ij flU'll llJ 1t ~mh 'lU'Vl ~ '11 Cll fJ fi V '11 ~fl fltll1lJ lfJfll'.i 

~11il'Ufl~lllJlJfl~lJ (Class Action) ~'l1JtlJtY~Ht'U Rule 23 'IJV'lfltl'.i~IUfJlJitVi'ill'.iWlfl~Uvl'lUl1'l 
QJQ.I a QI ...e:::t..d...e::t. I 

~l1'Vl'U1i'.i! (Federal Rule of Civil Procedure: FRCP) l1'.iVl1Clflfltll11J1fJ11i'Vl'ill'.iWlfl11lJU'Vl'l'IJV'l 

~l1~'U1ii'! 

l1~flfll'.i~11il'Ufl~UlJlJfl~lJ \PIllJ Rule 23 1~'Ufltll1lJlfJitVi'ill'.iWlfl11lJllvl'l 

~ 01'11 'U fll1 ~fllflW C¥1U Cl ~ it fll'.i~ 11il 'U fl~ lllJlJ fl ~lJ ~ m 'il'll -I1tli~nlJ fll'.i ~ 11il 'U fl ~ \PIllJ fltll1lJ 1fJ~l'.i 

1JtlJtY~ l~ 'VJ fltl '.i~ lfl'Vl I'If'U fltll11J1 fJ~ 'l1l1fl ~ VlJ fltll11J1 fJiI V'ln'U fll'.i ~ fl'IJ lfl'Vll'l fll'.i ri'1 fltll11J1fJ 

~lJCl~Cl1fJ fltll1lJ lfJCl ~ l~ fl fltll11J1fJl1 ~fl'Vl i''Vl6 1~'U ¢i''U fll'.i~11il 'U fl~ lllJ lJ fl~ lJ ~11J1'.i(l~11il'U fll'.i 

It) 'JI ~ i d ~ 1 "'. ''1 _I ... "" • It) i 'JI .... -~ ""
~fl'Vl'l 'U!1'U~'Vl11J'U 'il'VlflllCl~'ill1Clfl 1l\PI ~'UU'.i~I'Vlff~l1'.i!VllJ'.ifll'il~fJfl'Ul ttl ')j'~ll1'.ilJfll'.il"lV'lflfl 

"' ... d"" I ~ , i '1 i'JI'1 ""d"" •1flfJ1 'il'Vlfll1'.iV'Vll'.ifJfl11 Plaintiff Class Action 11J'U~1'U l1tlJ flfJ Gjj' ~'Ufl'.iW'VllJ1.JflflCl'ill'U1'U1J1fl\PIfl 

IG] li'd (II.d. Y.d. 'j) a 'j} I 'j) ~ , .d. QI ..e::t. oQ. <II 'j}.d. 'j) 

VfJ ~ 'U ~m'U fll'.iWlfl fJ1fl'UlJ 'IJ m'.i fJfl'.i V'll1 '.i V'll V\PI V~11J'U VfJl'llfl fJ1fl'U llCl~ fll'.i 1'U 'illW'IJ m'.i fJfl'.i V'l 
'" '" 

l11V,rV~ Vff'~'lfl ri l1ij HCl fl'.i~'VllJ~ V~lJ l;rfl'IJ V'lflri lJ 'Vl flfl'U ~ 'l'lf1fJVi 1i,rtljlJ lW fl~ Clfl Cl 'l '.i 1mf'l'" . . 
'lf1fJtl'.i ~l1 rj'fll1Cll IICl ~fh i ~~ lfJi 'U fll'.i~11il'Ufl~ 1~l~ 'U ~1'U 1'UlJl fl 
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..... "I "" I i .,k "I
lH'lfHflWCVlIPI1:JJ Rule 23 (a) rHl ff:JJ1"lffl'lHl.:jfl"l:JJfl'U flfl'Ul1'U.:jl1'Hll1"llt1fl'U• 

_~ "I _~, I .,k?t 31 'i"'" lIJ 31 I "j
til 'iJ'f'Hl.:jl1'HI\] fll'f ~N 'U 511'U fJfl11:JJ9S.:jllJ 'U fjU 'VI'U fl~:JJ 'U 'U l:JJ'\HN ff:JJ l"lfflfl~:JJ ~fl IPHlI:JJ fl 

o .c::r. I .cia .d.e:t, I 3J I QI 

1) 'iJl'U1'U ff:JJ l"lffl'IJfl.:j fl"l:JJ:JJ 'iJl'U1'U:JJ lfl U"l~ fll'j'VI ff:JJ l"lffl'IJ fl.:j fl "l:JJl'IJl'j 1:JJ fl 'U 

i 'Ufl~ 'iJ~ 1~ff~fl1fl' 'U'Vl1.:j,jiiu~l1~m~'U l,jl~tlln 
.e:I~ 3J .l!!:I 3J d .e:t, I .ct QI Ii 

2) :JJutym'IJflfl~l1:JJ1t1l1'jfl'IJm'VI'iJ'iJHmmlfltl1fl'U'Ufl~:JJ(Questionof Law 

or Fact Common to the Class) 

31ct 31 "131'31 I .,k,:lj31 13I?t31 
3) 'IJ fll 'j tim fl.:jl1 'j fl 'IJfllPl flff'IJ fl.:jflfl11:JJ 9S.:j llJ 'U HU'VI 'U fl "l:JJ 'iJ~1Pl fl.:jllJ 'U 'IJ fl 

cu cu cu q 

d Y .l!!:I Y I Y... I .cl QI QI I 

l'jtlmfl.:jl1'jfl'IJfllPlfl'Q;u'j~lfl'VIlfltl1n'Ufl'IJ'lJfl.:jfl'1:JJ (Typical of the Claims or Defenses) 

I .,k?t 31 I 31 _ I _91 _Ii" I lIJ 31 
4) fJ fl11:JJ 9S.:j llJ 'U fjU 'VI 'U fl ~:JJ1Pl fl.:j ffl:JJ lHlu fllJ fl.:j H"l U 'j~ tI"lf'U 'IJ fl.:j fl'1:JJ ~ fl 

mh.:jIl1:JJ1~ ff:JJ U"l ~l~ 'U 1i 'i'i:JJ 

'JJ o.c::r..cl I 'djl d 0.ij/?t d,
'U fl fl 'iJ 1fl fj'IJ fl~ 11'U 'U fl flll 'IJ'IJ fl ~:JJ 'iJ~ IIfffl.:j l1llJ 'U 'VI'V'l fl 'iJ ffl "l 11:JJ 'IJ fll'VI 'iJ 'iJ H 

I 'JI 'JI , 

31 "I lIJ "131'" _I 31 31 ... 31 '31?t ct " fl'i'IJm'U\P11:JJI.:jfl'U ~'IJI'IJfl.:jIPl'U'VI.:j 4 u'j~fll'jlPll:JJ Rule 23 (a) U"l1 fj'IJfltl.:jlPlfl.:jUfffl.:j l1llJ'U'VI'V'lfl 'iJlPlfl 

.cl I .d. d. .d i iI.es 0 o..ct , d' j/ iQI 31 
ffl"lflfl11 mW:JJfl11:JJ1l1:JJ1~ff:JJ'VIffl"l'iJ~fl~tyllPl l1:JJfll'jfll1'U,'UflflU'IJ'IJ fl~:JJIPI1:JJ l1"l fHflW CVI'IJ fl fl'IJfl 

& ..a o.e:t,.cl .,. ..a, 0. I "ye:.. .ct ..a 
l1'U.:j'IJfl.:j Rule 23 (b) flfl fllHl1l'U'UflfllWfl ~fWl1'jfllPlflff:JJ1"lfflfl"l:JJtIl'iJflfl l1lfl~fl11:JJlfftll11t1l1'jfl• 
~fl11:JJ Hlt1m.:j,rl:JJ l~m~~ lfll'jl1~fl,jiilff1i~ 'iJ~m~~lfll'j 'flG) , 'U l~fl.:j~' ~U.:jri'IJlPiflfl~:JJ V'U l~ 'U 

. " 
H"l'Ifffl ~ ij rllff.:j If1:JJ l1 ~ flrllU.:j ft'IJ' 'U tifl'l:l W~I~tl1 n'U IPi fl fl ~:JJll .:jl1:JJfl l1 ~ flffl "l III 'U 11U tlll11,rfl

• u 

fl~l1:JJlt1l1~floiim~ 'iJ'iJ~ .:j'IJf].:jfl~:JJijfl11:JJ"hftty:JJ1flfl11U tyl11~ m~'VI'lJlPiflff:JJ1~flUIPi"l~fl'U ll"l~fll'j 

~h U'Ufl~U'IJ'IJ fl~:JJ 'iJ~I~ 'UIn fll'j~~fl111n~'U G) i'Ufll'j-W 'iJ l'jW l-W'V'l1 fl'l:lloiifl-W 'V'l1'V11 ~fl ~1.:j I~ 'U 1i 'i'i:JJ 

.eI ... 1 .iClt,.e:t, 

ll"l~:JJu'j~ff'VI1ifll'V'l 

l1 ti.:j 'iJ 1fl~ ij fl1 'j ~ fl.:j 'IJ fl ~11 U'U fl~ U'IJ'IJ fl ~:JJ 'iJ 1flt 'iJ'VI n l1 ~ fl ~ 11"l tI l1 ~ fl ffl "l 

. " 
lll'U ff:JJfl1'j' If~11ihJfl~U'IJ'IJ n~:JJ U~1 ffl"l'iJ~ij rll'ff.:jl1~fll~fl~l.:j1 'jl1~fl 'iJ~ f11l1'U fl.,j''U IPlfl'U Infln 

U"l~'jlt1"l~IVtlfli'Ufll'j~11U'Ufl~1l'IJ'lJfl~:JJfl~Hl'j1~'Ul~fl.:j~UtlltU~fl~''URule 23 (c) eJt.:jl~'U 
q u u cu 

m;mflWcvll~tl1n'IJfl1'jfl~tyllPl 'lf~fl.:jfl~ll'IJ'lJfl~:JJ fll'j'IJflflfl~ l1Un ff:JJ l~flfl~:JJ H"l'IJfl.:jrll-Wmfl'l:ll 

ll"l ~U 'U 1'V11.:j,j iiU~'IJ 1.:j,j 'j~ fll'j i 'U fll'j~11U'U fl~ U'IJ'IJ fl~:JJ i fltllrl flij fll'j ~fl.:j'IJfl' lfiJ fll'j~11U'U fl~ 

II'IJ'IJ n~:JJ ffl "l 'iJ~ IPifl.:jiJ rllA'.:j i fltll~1~ fffl , 'Ull'UVi~ ffl:JJ 1'j tlij rll'~.:j 1~11 'iJ~'If~ 11iJ 'U fl~ 1l'IJ'IJ fl~:JJ 

l1~fll~ lrlflffl"lfl~tyllPl'lf~fl.:jfl~U'IJ'lJml:JJU~1 m'V'll~fl~~~fl.:jlPll:JJ Rule 23 (b)(3) i'iJ'VIn~I~'U~ 

~ fl.:jfl ~ 'iJ ~1Pi fl.:jiJ l1 11.:j fffl'IJ tl fl fl ~ 111~tl1 n'IJ fll'j~ fl.:jfl~ U~.:j l,jiJ.:j'IJ fl fl "l ~ 1Pl'U 'VI 'j 1'IJ111~ 'U ff:JJ1~fl'IJ fl.:j• 
I d ... lIJ 31 'i ,31 "j , 31 "" I ,31"" "" 

fl~:JJ'VJflfl'U'VIffl:JJ1'jm~'41Pl1 ~fl ~fltl "lffl11:JJ'V'ltllt11:JJlPll:JJff:JJfl1'j l'V'ltl l1 ff:JJ1"lfflfl'1:JJ "lfff'VI1i'IJfltltlfl 

'iJlfl fl ~ :JJ (Opt-Out) lvtfl 'iJ~ 1~ IPifl.:j fjn~ 'UlPll:JJ rll-W'V'll fl'l:ll 1'V'l 'jl~lrlflffl "lij rll-W'V'llfl'l:lll1 ~flrll ~.:j i 'U 

fll'j~ 11U'U fl~ II'IJ'IJ fl~:JJ 'iJ~ij H"l Hfl~ 'U ff:JJ l~flfl~:JJ'VI flfl'U ll~ 'iJ~ 1~1 ~l~ 'Uri fl11:JJ i 'U fl~ ~lPll:JJ 
q cu q q cu 
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_l':! .ct !'I iI iI ....~ ~..,j.ct , 

3.3 &UUJ'iU't1fJ'I.J'll 1V11fll ~'t1 H 0 oQ'tnnfJ &U fll1fJ'll fl18-t~'I.J 1 UlflUlUfJU VI 't11Jfll11J'ti' 
0 

11~'I.J o'W1M 

flt} 'H lJ 1V~lJ fl1 fJ.:J ~iJ lIflfl Vl'U V'U lP1i 'H li ~ li fl11lJ 'I11~ ~ iJ fl VIi fJ .:J~fJ.:JU1 ~t'VI ft'i 'VI mrlfJ 

lui viJ1ViviJfliJ flt} 'H:JJ1tJ~fJ.:JU1~1'VIft'ff't11 jfJ llJ1fllU~1 ih,flfl tu~~i fl~lti V.:Jfl'U flfJ 11'l 'Uflt}'H:JJ1tJ~ 
JJ • • 

QI 11) iI .c:9 ~ iI 0 r ilU ..e::t. QI iI..e::t.,. ~QI 

filfllj 1~~11~'U:JJ11VlfJl~llJ1U'VI1flll9S.:Jfll1'V11fftyty11~'t111.:Jfjl~flfJiJ~1fl 'ilfliJ fjiJ1 lflfl l'UfJ.:J'illfl 

~iJlIml ilii~I1'l'U ~ltJ~ 11.:J fftytyl ~1~fl11lJt:ml~fJ~i'Ujl'U~~ilili tJ l'Ul'illPi fJ1fJ.:J ~.:JiJ fl~fll1'l'U ~lV 

~lff mui ViJ ulPi flt} 't1lJ lV~fJ .:JU1 ~1'VI ft'i 'VI VU'l~U1~mft'ff't11 j fJllJ1 fll~ii"flfl tu ~~ U~ fllPi 1.:J fl'U fJ1 'illWfl 
JJ 

rl'ill1tu 1i~~.:JlPifJ iuil 

~ iI iI ....~ 

3.3.1 8.:JflO~fJ1Jfl18..:a1lJ'l.J1 Ulfl 

<I iI iI"'''j iu II) d~ <I "'i iii iI I

fJ.:JflfllfllJfllfJ.:JHiJ11flfl 'U 1~1'VIft' l'VItJ'VI1U'UfJ.:Jflfll't1'lfl 'Ufll1 'Hfl11lJfllJfllfJ.:JUfl 
• OJ • 

~iJlIflfltJl'UtJ'U 1011 'H li~ li fl11lJ'I111 ~iJ flVli 'e].:J flfJ ~hu ml'U fltu~ fll1 lJ fll1~lJ fllfJ.:J~iJlIflfl uif cu q q cu 
I 

QI QI..e::t. iI iI ..e::t." 0 iii d1ll ilQI QI 
Vl1~11'll'iJillill~mjfl1fJ.:JH'lJ11flfl VI.ft'. 2522 'il~m't1'U~ 't1ff:JJ1f1lJ'VII~1'IJmll'IJ1fJ.:J'il1f1 u u q cu 

JJ 

fltu~fll1lJ fll1 ~lJfll fJ .:J~'IJlIflfl 'H i fJVlUml'UfltJfll1ii tJ l'U l,'il~lrU 'Ufl~ 1l'VI 'U ~'IJlIflfl ~mlJ ulPil1'.:J 
• OJ OJ 

fflJ lfllJU 'l ~VlUfl.:Jl'U fltJm1lPiHiitYi tJ.:J tJl'Ul'il1 'U fl11~ fJ .:JfI~U 'VI'U ~'IJlIflflmlJ~ fltu~ fll1lJ f111 
OJ 

JJ 

fi'lJ fllfJ.:J ~'IJ lIflfl iilJ ~i M'~ lltJ 'U fI~ l'yhu'U ff1'U ~l'Ul 'il 1m;lrfJ .:Jti V'U tJ l'U 1'ilfffJ'IJ ff1'U,j'fJl~ 'il 'il1.:J 
• OJ 

It'l ~~ 'l tJrltJ 'il1'U flW~.:J~ fJ.:JfI~ti.:JfI.:JI1'l'U~e:J.:Jfltu~flnlJfll1fi'lJmfJ.:J~'IJ 11flfl 
• • OJ 

'i u d tI di iI iI iI..e::t.,. I .:k d ~QI..e::t.

UIPI 'U 1 ~m ft'ff't1 H' fJ llJ1 mlJ e:J.:JfI fll 'VI 't1 fl11lJ fI lJm fJ.:J H'IJ 1 lflfl fJ VlJ 1fl:JJ1tJ9S.:J lJ'VI.:J 
.. q cu cu . 

QI I QldoQl ~ oQl iI 
fllfl1 j U'l ~ fll fit fJ fl 'll''U 't1 'U 1 V.:Jl'U fllfl1 j 'VI fflfl ty fI fJ ffl'U fl.:J l'U fI tu ~ fl11lJ m1 f111m~fJ.:J 

QJ ..e::t. ~ .:k:ll tI i QI QI QI d 
ff't11jfJtlJ1fll 'H1fJ The Federal Trade Conunission: FTC 9S.:J1U'UfJ.:Jflfllfl'l1.:J 'U1~~'IJff't1V1'U1i1j'VI 

i ii iI Iii ..e::t.,. JQI d tI di iI iI liI..e::t. d 
't1 fl11lJ fI lJ m fJ.:J1t fl H'IJ 1 lfl fI 'U fJ fl 'ill fl'U tJ.:JlJ e:J.:JfI fll fllfllfJ fl'll''U'VI 't1 fl11lJ fI lJ m fJ .:JUfl H'IJ 11f1f1 'VI 

q cu q cu 

o '" '"fflflty fle:J Consumer Federation of American, Consumer Union of American, Council of Better 

Business Bureau t1'l'U~'U mfll1'l'U1~~iJlJ'lijiifll1iM'tJl'Ul'ilufiState Attorney General lllPitYitJ.:J~ 

l~tJ11 'U flWU.:Jtl'IJ1,*flt}'t1 lJ 1tJ 't1"flfll1 ~htlty~fJ.:Jfll1lJ e:J'lJtJl'U l'il i M'e:J.:Jrlm~fJ.:J1j 1'U fll1'l1.:Jtl'IJ i,* 

'" iI iii tI '~d.O ild ~ ~11)
flt}'H:JJ1tJ flfJ 'il~~e:J.:J 't1fJ.:Jflflll't1'l1'U'U:JJfJ1'Ul'il't1'Ul'VI1'UfllHl'IJff1'U'VI11U (General Investigations) 

do i d I lI)iI '" '" lI)iI ,. iI
1t'l~:JJfJ1'Ul'il 'Ufll1fJe:Jfl'H:JJ1V11Vfl~1.:J'l l~ (To Issue Subpoenas) ~.:J'il~l't1'U 1~'illflm11.:J lflHff11.:J 

fJ.:J rlfll ~lJ fl1 fJ.:J ~'IJ 11fl fI ~ fJ .:JU1 ~ 1'VI ft'i 'VI VIuiV'IJ IVi V'IJ fl'IJ ff 't11 j fJllJ1 fll 
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.fl1f1f;fl't-! ~
 
I '"A",I1"'''ft 

OJ 

fIlfl~! 

. 
OJ v ... 

~~~'lJ'fI8'Um 

... 
fIlfl1;j~m) 

fIlfU8fl'V't-! 

d ... 
8~f1fl~8f;f1~ 

lt1f.l 

- "lTWflHWflW::::m'HJfl1':i 

~ ~ "'1
f1lJm~'Ir-l'IJ':i flfl 

OJ• . .., 
- ff1'Wm1'W1J1~':i!l'W 

.., 0''" r-l'l~flWCV1~~ffmm':ilJ• 
~ 

f1w::::m-!m':ilJfl1':ifJlJm~'I 

~'IJnflfllh::::~l,j'l'Wr~ 
OJ 

ilii~lll'W 

~oO, ~ 'JJ '::::"1
-lJ 'l 'W 'IHVW r-l'IJ ':i fl fI , 

OJ OJ 

0' 
- ':i1'lftl1WJ'W~fflJ1f1lJ" 

" ~ ~1 'W ':i::::1111'1 i1'1 flQl1lJ1 tI,j~ \PI'I 

"'.c=. Jt 'JJ 
~'Iflm~ff':i~t'V'l~fl1':ifllJfI':i~'I. 
~ "'1r-l'IJ':i flfl 
OJ 

OJ 

f;f't1~! ell 

-FTC 

-NHTSA 

- Attorney General 

The Local Consumer Protection 

Council of Better Business 

Bureau 

- Consumer Federation of 

American 

- Consumer Union of American 

www.autopedia.com, 

www.consumeraffairs.com, 

www.carlemon.com, 

www.lemonjustice.com 

Q.I 4, Q"I Q"I 

3.3.2 f111'll1'lJN ~ VI Ul't1t1 fl fl~'tnmJf;ftyqp 

f111lJ 1'IJ ~~~llJl1 rrfl flQl1lJ1t1fftyty 1~ ii f111lJ -ff1f1ty i 'W fl1 ':i l-H'f111lJ~lJ fI ':i~'I Uri~'IJ nfl fI 
. " 

tl1'WtI'W1PI'111liViiim1lJ'lf1~~'IJ fl'V'li~'Iff11J1':itlUtlflVl 1l1':iW1i~ 2 mWIPI'IiJ 

OJ ... , QJ _I Q"I 4, Y 
3.3.2.1 f111'll~'lJN~ 't-!fl1~~'lJ'u1::::fl't-!f;f't-!f11 (Warranty) 

~llJ 11 rrfl flQ 111J1t1fftyty1'\J~'I,h:::: m ffi 'Vl tI 'I11fl ~'IJ nflfl tI1'W tI'W lPI'i11 lii~1'IJm1lJ 

lfftl'l11t11l1 flfl11lJ'lf1~ ~'IJ fl'V'l i ~'I~ii ff'Vlll ~llJ~ lh~lJ 1'l flQl1lJ1 tlU -W 'IU 'l ::::'V'llW'lfV 1J1~':i1 472 U'l:::: 

• lq~~ ~ • .., .., '" i·' lq~ 1
1J1~':i1 473 fl111'W~ 11 C)f'lr-l'\J1t1mll1l1fl~m1lJ':i'IJr-l~ 'Wfl11lJ'lf1':i~'IJfl'V'l':i~'I t~ ~llJlJ1~':i1 483 ~tI 

OJ • 

~ ~ .., '" 'I j/ d • j/ 1IJ 'j/ .., '" 'I c1dj/"f j/ • j/ 

'\J~tlm1'Wm1lJ':i'IJr-l~~llJlJ1~':i1473 Uff~'I tml1'W11 r-l'\J1t1 tlJ~~'I':i'IJr-l~'lf~'IJ &'WmW'Vlr-lC)fm~tlU'l1 
cu 'U 'U cu 

J/ "I I 

11iifl11lJ'lf1~ ~'IJ flvd ~'Ilw1'l1ci$~'\J1t1 f1~ 1t1ti'IJmwci$~ff'WA1Vi ii~m{ii 'W ':i1f11Vl lfflJ Vi i~tlfl11 "as 
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Q,I 0 I Q,I.e!i rI~ d.l 
II'U m 'U.f)l'j ~ 1'j ij.:.l m llJ 'lf1'j ~ 'U fm 'j ij.:.l 'U ij.:.l VI 'j 'Vi rJ ~'WVI C)fmll fl fm 'U1rJ VI ij~ ~ Cl1~• 

11 Cl ~ ~ til fiUJ'U VI 11'UJ riJ~ 1t ij.:.l fl11lJ 1 'U ~~ 1 'W fl11lJ 'lf1 'j ~ 'U fl'Vi1 ij.:.l \PI1lJtJ 'j~lJ1 Cl 
u u u q 

, ~ t!Q,I .I ~G)JJQ,I Q,I '.c:i.d?t IQ,I t!l y.l y
flt) 'HlJ1 till'Vi.:.lllCl~'Vi1W 'IW Cl fllJ W~C)fij'U1rJ'W 1'lf'U.:.Ifl 'Um'Vi1~fJ mw VI 1lJ'W fJ~tyty1 fl ij f-JC)fijU Cl~f-J'U1rJ 

• y 

ri1'W1JflflClfl'W III ~11J1'jt11~'UVl11'tytY~~.:.Iflrl111~~.:.IU'Wfll'j'il~U1'UVl11'tytY~~.:.Iflrl111J11 M'm1lJ 

Y I ..,j. ... '1 ... Y'% "l y,d,y <1<9. =It 1Jl.11Jl11JlY 
fllJfl'jij.:.lllfl'UflflClij'W 1'lf'W ~lJ1'lffll'Wfl'jij'Ufl'j1'UV.:.IHC)fV 'H'jijHVI 'lfrJ1'WrJ'W\PI 'il.:.l1lJ'W IlJ IlJ I~ 

q, q 'U 'U
 

Y
 

'W Vfl 'ill fl Ufl1'j1'U tJ 'j ~ tl'W \PIllJtJ 'j ~ lJ 1 Cl fl t) 'tIlJ ltlU vi.:.l UCl ~ 'Vi1W 'lf6~ a'ty ty 1iT.:.I 

~llJ1'jt1~ 'iI~\PI flCl.:.l rJm~'W 'H1ij ~ltl~fl11lJ1'U ~~ Vfh.:.ll~ ~ I~1vi 1~ III 'll~IPI ijfl t) 'H1J1rJ'H1 Vm1lJ~.:.I'U 
'" Y "l '" ... "'.1 Y loY Y 1Jl 0 ... '1 .1
1'j rJ'U 'j VrJ'H 'j VffCl1i 'j'jlJ V'W ~'U V.:.IlJ 'j ~'lf1 'If'W lllJ 1l\PI 'iI~ Vl1'U V\PI fl Cl.:.l rJ m 1'W IlJ

I 

'W 1'H Cl fll 'W lJ 'j~lJ1Cl 

I ~ rI GJg}Q,I QI d 0 lilY 
flt)'H1J1rJll'Vi.:.lllCl~'Vi1W'lfrJ1J11'lf'U.:.Ifl'U1Mfl~11J1'jt1V111~ 

ri1Wt V.:.I fll'j1'UtJ 'j~ tl'W iY'W f1l\P1llJ flt) 'H1J1rJ I VI rJ 11Iij fll'JUtytY~1~V ~l.:.1ojf~1'i1'W 

1U 'WWmVlffa'tyty1 lllPlij 'U VI VtytY~ ~ (iv-h;j 'W fll'j1'UtJ'j~tl'Wv~1 'W tJ 'j~lJ 1Cl flt) 'HlJ1 rJllvi.:.lttCl~'Vi1W 'lf6 

i1rJfll~'hu'W fll'j1'UtJ'j~tl'W l~rJtJ~ rJ1rJ llCl~~ .:.Itt~11'i1~ij'Vi'j~'j1'lf11' UJriJ~'U1rJ~'j.:.lll Cl~\PICl1~1l'U'U\PI'j.:.l 
u u 

, y 

'Vi. ff. 2545 n 1'H 'W ~ 11 V.:.I fll 'j f'U tJ'j ~ tl'W iY'W f1111' 1~rJ n 1'H 'W ~ 1M'1 Vfl ~1'j 1'W fll 'j eJfV 'U 1rJ~ V.:.I ij 'j 1rJ 

Cl~ 1fl rJ~1~ rJ1 tl'U fl1'j 1'U tJ 'j ~ tl'W iY'W f1111'~~llJ lllPl III ij fl1'j n 1'H 'W ~ 'j 1rJ Cl ~1fl rJ~'U V.:.I fll'j 1 'UtJ 'j~tl'W 
~ tj} I d. Y , G) ... I QI Q,I QI.e::t. j/ Y ~oC) 

~'Wf1111fl1'j'il~lJ'Uijm1lJ1'lf'W I~ lJ'j~flV'Ufl'U'Vi'j~'j1'lf'UUJUJ~fllJfl'jV.:.IH'U'j l.flfl 'Vi.ff. 2522 lJ1\P1'j1 35 
u u q 'U 

ff~~ nl'H'W~1~fll'jf'UtJ'j~tl'WiY'Wf111U'W 1tV.:.I'Utl.:.lfll'j\PIflCl.:.ltl'W11'riV'W l~rJnl'H'W ~ 1,rfll'j1'UtJ'j~tl'W 

iY'Wf11~~tJ'j~flV'U1pn'il1M'tl11i'Wl1'il~Yha'tyty11'UtJ'j~tl'W~v.:.IVi 11U'W 'HU.:.I1Yv 'Hlfllllij fll'j 1M'tl11i'W 

Y... I .q y d 11)' '1 Q,I QI QlA j/ Y .q,..Q,I 

'il1flf-JlJ'j~flij'U~'jfl'illlCl1 fl'il~ IlJV~ 'W'U.:.Ifl'U'Uij.:.l'Vi'j~'j1'lf'Utyty\PIfJlJfl'jV.:.If-J'U'j l.flfl 'Vi.ff. 2522 

lllPl fll'J 1'UtJ 'j~tl'W iY'W f111'W tJ'j~1 Vlff~'H 1!VllJ~ fllij fl t)'HlJ 1rJ'H Cl1rJ~ V'll n1'H'W ~ 

'j1rJCl~1fl rJ~'U V.:.I fll'j 1 'UtJ 'j~ tl'W iY'W f11 'j 1lJ\PICl ij~~ .:.Im1lJ1'U ~~1~ vij fll'j ~11J'W tl11'UtJ 'j~tl'W ~1 M'11' 

V~l.:.1ojf~1'i1'W IlIl1~tJ'j1flU v~1 'WtJ'j~lJ1Cl flt)'H1J1rJllll II 'U'UVIl.:.l'Vi1w'lf6 (Unifonn Commercial Code) 
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'I11tli'~Ut1lqJ~!QV'l1~ (Federal Magnuson-Moss - Federal Trade Commission Improvement 

~ " , do .d
Warranty Act (1975» 'I1'itlnt]'I1mmmJm"'1tJ1 (Lemon laws) ~1,:jnf11'11'U~'i1fJj;1~ltJfJ~'tItl,:jf11'i 

i''lJU'i ~ tl'U1~tJ ~1,:j 'i~1 ~'Ull j;1~ihr;mJ j;1~ IV fJ~mnnl1't1 tJ,:jU'i~ l'Vlffl 'Vl fJ 

l~fJU'i~lJ1j;1nt]'I1lJ1fJlllill'lJ'lJ'Vll,:j'Vl1W'll'6 (Uniform Commercial Code) fh'l1'U~ 

U'i~lfl'Vl'tltJ,:jf11'ii''lJU'i~tl'Uff'U~lH 2 U'i~lfl'Vl ¥ltJ f11'ii''lJU'i~tl'U l~fJ'i~Il~,:j (Express Warranty) 

llj;1~f11'ii''lJU'i~tl'U l~fJU1fJ1fJ (Implied Warranty) ff1'11i''lJi'~Ut1lqJ~!Q'Vl1~ (Federal Magnuson
., , 

Moss - Federal Trade Commission Improvement Warranty Act 1975) fl1'11'U~l11'f11'icjftJff'U~l'Viij 
., ., 

'i1fll~,:jII~ 25 ~tJj;1 ri1M~'I1i'~;j'U IU ~tl,:jij f11'ii''lJU'i~tl'UI~'U'I1'U,:jfftJII j;1~ ij n1'iIWnU'i~lfl'Vl'tltJ,:jf11'i 

i''lJU'i~tl'UtJtJm~'UU'i~lfl'Vl~l,:j'l~n 2 U'i~lfl'Vl ¥ltJ n1'ii''lJu'i~tl'Ulliij~tJ~ltl~ (Full Warranty) 

llj;1 ~f11'ii''lJU'i~ tl'U ll'lJ'lJij ~tJ ~ltl~ (Limited Warranty) llj;1 ~ij f11'i fl1'11'U ~ Htl~l,:j'i~1 ~'Ul1~~tJtJn 
~ 0 iJ iJ \J1 I 0 QJ QJ QJ.e:t. QJ QJ GJ ill/] I \t] iJ iJ QJ ... I Q,I \t] I 

nt]'I1mfJ'I1n)'Vll'tltJ~nj;1,:jfJm1'U IlJ'U1'ii'lJt1lt1l~!Q'Vll~m'lJ,:j~'lJ I'll' IlJ I~ llj;1~fj'i'lJU'i~n'Utl1~~~ IlJ 

~ tJ,:j i''lJ ~~ '111 n~ ~ ~,.rl~ 11 il t1l'l11~ Ifl~~'U tlll H~~fiWetllfl ~~'Ulrl tlf11'im tJ'lJ m tJ,:j tJ ~~ ~'lJ nfl~ 

'I11tJ ~lnf11'i 1,*,:j 1'U tJ~l,:j lli I'I1lJ1~ ~lJ 'i1lJ ~,:jm1lJ ~~'Vlj;11~l'U f11'i ~~'I11tJU mWllj;1 ~ f11'iI~'lJi'nlJ 1 • 
~llJm1lJ ~ 11~'U~1fJ llj;1~ Irl tJi'~ut1lqJ~IQ'Vl1~fl1'11'U~111'ff'U~l~ij 'i1fll~,:jll~ 25 ~tJ j;1ri 1M~'I1i' ~~'U 

., . 
1U ~tl,:jij f11'i i''lJU 'i~ tl'UI~ 'U'I1 tT,:jfftJ ~,:jtT 'U fJ1'U fJ'U~l 'I1liYi 1~ fJU n~ ~~ ij 'i 1flllfl'U nl1 25 ~tJj;1 ri 1M 

~'11 i'~ f11'ie5tJ'tI1 fJfJ1'U fJ'U ~l 'I1li~,:j~ tJ,:jij f11'ii''lJU'i~ tl'U I~'U '11 tT,:jfftJ ff1'11 i''lJ nt] '11 mm j;1lJ tJ'U j;1 tJ1ij 

~1'U~ 11lJ i''lJ ~~1J1 ~1 ni'~uww~ IQ'Vl1~~,:j fl1'11 'U ~ 1Mm llJ i''lJ ~~'tI tJ,:j ~'tI1 fJH n~'U tJ ~tl'lJ 'i~ fJ~ 11j;11...1 ..I u u cu cu cu 

....1... '1....1... 'JI .II"j IiJ I .. I... 1iJ.1'l I 

'i'lJu'i~n'U~1111'lJ'i'lJu'i~n'U~1fJ C)f,:jI,:jtJ'U 1'tI~1,:j'l 'tItJ,:jnt]'I1mmj;1lJtJ'Uj;1tJ1~~Il~n~:j,:jn'U IU l'Ull~ 

j;1~lJj;1i'~ 

~ i:Ul'UW~ 

'lh~ 1fIftlrltJ 'lh~ !'t1fttl'H-r! tll'IJ1 tl1 

tl~'H'IJ1£J m,rtr~ flU - U'i~lJ1Clnt]'I1mfJllV'i,:jllj;1~ 

"" .. 
'Vl1W'll'fJ 

... ..."" 'JI 
- 'Vl'i~'i1'll''lJWW~~lJmtJ,:j 

u u • 
'JIfj'lJ ""1'i fl~ 'Vl. ff. 2522 

... ..."" 
- 'Vl'i~'i1'll''lJt1lt1l~'tI1fJ~Hllj;1~ 

~j;11~1l'lJ'lJ~H 'Vl.ff. 2545 

- U'i ~ lJ 1j;1 nt]'I1lJ 1fJllli1l'lJ'lJ'Vll,:j 

"" ..'Vl1W'll'fJ (U.C.C.) 

- i'iUt1lqJ~!Q'Vl1~ (Federal 

Magnuson-Moss Federal Trade 

Commission Improvement 

Warranty Act (1975» 

DPU



138 

I 

~; . 
~1'j1~Vi 3.2 (fl{) 

~ i;1flllW::: 

tJ1:::lflfl'U8.:ifl11 

OJ tJ OJ11.J 1:::fl~ 

OJ

H1.J 1.J 'U 8.:i ft' f,\Jf,\J 1 
u u 

OJ tJ OJ11.J 1:::fl~ 

~ 

~ 

h

th:::lflfI'f1fJ 

hiijm'jllti~l.h:::lfl'YI'\J{)~m'j 

1'IJlh:::ti'U'1mh~'l1111"'U 
U I ~ ~ 

'j:::lJ 1'1ntll1lJ1tl1llN 11'1:::vnw '1W 

fhl1'U~m1lJ1'IJH~~~whrl'Um'j 
~ ~ ~,~ ~ ~ 'j'IJ 'j~n'U 1 2 'j:::m'j fltJ 

QI.crt. <l!!I 0 

1. m1lJ'j'IJH~I'Vi{)m1lJ'lf1'j~• 
I 

'IJn'Vi'jtJ~ .
 
QI ~ <!!!I .crt. ..<:::l, 

2. m1lJ'j'IJH~I'VitJm'j'jtJ'U'ff'YIti 

'li'~fh11'U~II'IJ'IJ'1mh~'l1~I"'U .... ~""~ 
fI~lJ t'Vi tl~'Vi 'j:::'j1'lf'IJ

~ 

f.l.lf.l.l ~ fllJ m tJ~
"" . 

~ ""1
~'IJ'j flfl 'Vi.fl'. 2522 lJ1~'j1 35 

~ 0 " .. d~ l~'ff~~ ml1'U~ 1 'UmW'YI~'\J1tl 11 

tJ OJ'"1:::1fIf1ft''t'I1!8 I'll 'Hl1 

1. Unifonn Commercial Code II'IN 

m'j1'IJ1.h:::ti'UIi~'U 2 l.h:::lfl'YI ;;tJ 

1.1 n 1':i1m.h::: ti'U 111 tl 'l1~ II ~~ 

(Express Warranty) 

1.2 m'j1'1.J1J'j~ti'U1~tl~1tl1tl 

(Implied Warranty) llti~m'j 

1'IJ~'j~ti'Utrl'U 3 ~'j~tfl'YI ;;tJ 

1) m'j1'IJ~'j~ti'Ut~{)~m'jlJi1'Y1f 

(Warranty of Title) 

2) m'j1mh~ti1-Jm'jl,*'ff{)tl ... " ~ 

t11lJ1::: 'fflJ~llJ I,,~'U 1ti 'j'jlJ~ 1'Y1 t]ftJ'\J1tl 

ti'U (Warranty ofMerchantability) 

3) m'j1'IJ~'j:::ti'Um'j1,*'fftJtl 
I 

t11lJ1~'fflJ ~llJm1lJlJ ~l1lJ1tl1 Q 'Vi 1~ • 
(Warranty ofFitness for a Particular 

Purpose) 

2. Federal Magnuson-Moss Federal 

Trade Commission Improvement 

Warranty Act (1975) Ilti~trl'U 2 

~ 'j::: tfl'YI ;;{) 

- m'j1'IJ~'j~ti'U'liii~{)~lti~ (Full 

Warranty) 

- m'ji''IJ~'j~ti'UII'IJ'lJij~tJ~lti~ 

(Limited Warranty) 

~ ~ 

- U.C.C. ,,:::~m'~~1tl11"111'jtJ'YI1 

rl ~ ~ "', ~ t 'Ul1'U~'ff{)n ~ 

-Federal Magnuson-Moss - Federal 

Trade Commission Improvement 

0 
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fhJ'\.,I':h 'l ~Vll1:Ytu tu11'mJ 'j~ tl'U o 1~ Warranty Act (1975) fll'l1'U~ '11 
u u 

1:Ytu tUl 1''IJ1.h~ tl'U ~fl ~Vlllij 'U 
~ j) d.cS ~ I , tI 
ff'UflTVllJ'jlm~~ll~25 ~mHn'l1 

u u ., 
ff'l1 1'!~'U ltJ ~fl~ij tl1'.i1''IJtJ'j~tl'U 

lij'Umr~fffl 

fh'l1'U~ 11m'Vll~mllJ1''IJH~''U 

mllJ 'I11'j ~'IJ tl'Vl1 fl~ll" ~fl11lJ 1''IJ. ., 
H~ , 'U fll 'j 'j fl 'U ff'VI iiI'vil'1!'U 

Commercial Code, Federal 

Magnuson-Moss - Federal Trade 

Commission Improvement 

Warranty Act 

, ... 0' 
ll'Vl~ll"~'VllWGllll m~'jl 483-485 

1m ~fflm'jtl~tl"~ 11hl1tJ'j~lJ1" 
1 ... 0' 1~1lJ ~ 

tlt)'I1lJlt111'Vl~ll"~'VllWGIHJm 'If!~ 

, 

- mill u.c.C. ~llJm~'jl 2-316 (1)

~ ., ... 
(3) fflm'jtl~tlMtlt1l1'Ufl111J'j'IJH~ 

1lJ~ 1~ ~ ~ d 
!~ ll~~ fl ~llJ 'U fll'j tltll1 'U'VI fflJ l'I1 ~ H" 

- '111 t1lij 'Ul'~prqJ qj~il lQ 'Vll ~ 'l ~ ~ tl" ~ 

lU'I11tlt)'I1 mtl~~tl~11lJ-ll ~IUl~ 
Ii1 QJ ... 1 QJ tq Ij) QJ-C:lt, 

ll~fj'j'IJU'j~tl'Ufll'l 'l~ !lJ~fl~'j'IJH~ 

... o'IlJ~l 1'1 d ... ,l.,
'I11tl'Vlff'l'U !~11 utu'l11'V1ltl~'tI'Utl'IJ 

OJ OJ 

~ Go' tlet. ~ it 
H" ~f1WCVIltl~'tI'U IlJ fl fll'jfl'jfl'IJ fl'jfl ~ 

mh~ lUl'I1m~fflJ 'j1lJO~mllJ 

H~'Vl" 1~' 'U fll'j,r~'I11fltJmWll"~• 
dQl o~9J 

fll'j Itl'IJ 'j tl'l:ll~llJ mllJ 'llllJ 'U ~ 1t1 

. 
.... "'" iI .... ~ '~I

3.3.2.2 f11nJ1'IJN~ u'UtnYt'Yt'Ylf1 !1JA'UU!i11j.J (Unfair Contract) 

tlt) 'I1lJ 1tI~' M'fl11lJ ~lJ fl'j fl ~ II ti ~'IJ 11f1fll 'Ul~ fl ~ ~ fl1:YqJ qJ 1~ lU Iij 'U '6 '.i'.i lJ 'tI fl~ 

tJ'j~I'VIfll 'VIti flfl 'Vl'j~'jl'1flJtuW91"h~lt1~fl1:Ytutul~lUlij'U'6'.i'.ilJ 'Vl. fl. 2540 1~ tI~tl'l:lW~'tIfl~iJ91m'jlJ 
u u u u 

, ., 
1:Ytutulfi 'l~t1 tlm1 'l fffl'IJfI1t1'~'Vl'j~'jl'1flJtuW91lQ lJ'lJuij mi 8 tJ 'j~lfl'VI fl fl 1:Ytu tu1'j~wj1~ H'IJ11f1fl tl'IJ 

uu cu uu cu uu IV 

~tJ 'j ~ tlfl'IJ ~ 'j fi 'l t11'j~1'111fli 'lfl;'Vl 1:YqJqJ Tffll~ 'litJ 1:YqJ qJ 1't11m·h tl ~ fl~ tl" ~ ~1 tl~ ff'VI iitJ'j~ tlfl 'IJ 

fll;'Vl fll'j ~ l'Ull" ~~fl ~ tl" ~ ~ 1tl~ Iffl fI1'Vl' 'U tl1'.iVlliJ91m 'jlJ~ l~ til tl'IJ fll'j tJ 'j ~ tl fl'IJ ~ 'j fi 'l fll'j ~1'111fl 
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1'l11'lf'W lli 1111~iifln~ fl(;1-:J hra'OJOJ11h~ Ifl'Vll~~~l11 ,j'V~fl(;1-:J rJfl! ~'U 11 ~V ~ 1n~fl11111'1J H~'UV-:J H 
u u ~ 

tI 'j ~ fl V1J ~ 'j f1 11 fll'j fl1'I1 ~ V1'l11 'If'W IviVfl 1111 'l11l ~1J fl 'W~ V-:J 11~ VIviVfll'j 'j V'U iY'Vl iil 'U 'Vl l''W 6~ ri -:Jll V1J 

111'wi H1Jnflfl~111-d'OJOJ1~ vl1'j ~1111-:J H1Jnflfl n1J Htl 'j ~ flV1J '6 'j f1 11'Vl1-:J fll'j fl111 ~ V1'l11'lf'W ,j'v -d'OJOJ1 cu uu cu cu q uu 

~l11'E-:J 1~ H!~'U1J'~~ 1 ,j'V~fl(;1-:J tI'j~fllfY 11~Vfhu~-:Jfl1111~I~vl1 I ~ri1-:J11,r1IvivrJfl!~'U11~V~ln~ 

m111 l'11 H~ IviV(;1 ~ 111 ~ 11 ~V H~-d'tyty 1 !!(;1 ~fl 1111 ~ fl(;1-:J11 ~V fl 1111 ~'U rJV 11 'U f]-:J ~I iYrJ111rJ1'U fl~(;1 ~ 111 ~ 
CI 

~1111l1~'j1 4 (l-:J1l1~'j1 9 

" 
1~ rJfllJ111l1rJ~ -:J111'fY1m~'U ~~'j 1111:1'V1J -d'tyty111-:J 8 tI'j ~ Ifl'Vll1rrmlw~,j'v~fl(;1-:J 

1'U -d'tyty1~ vl11~'U fll'jvl1111'~ -d'tyty1 H1rJ11,1-:J I~ltI~ rJ1J~ -d'tyty1fl flH1rJ11,1-:J 1f1'U 1:1'llm'j11~v lli 'I11fl 

I~ 'U fll'j I~ItI~ rJ1J n'U 1f1'U 1:1'11 fl1'j ~1 11'fY1(;1ii iJ 1'U 11l~ 11 ~fj'W 1fll:l1111'ii ~(;111-:J f11J n'U I~!'rl rJ-:J l'Vh~ I~ 'U 

, '" 
'6'j'jllll(;1~'WV1:1'llm'j!!flmW 

'd 111 1'1J tI'j ~ 1'Vl fY1:1'111''l v III ~ fl1 II~ I~ll fl1'j 111'fl1111 flllfl'j V-:J II IiH1J ~lflfll 'U I~V-:J 
~ ~. 

,j'V-d'tyty1~ lli!~ 'U '6'j 'j1l11 ~ii flntl111'U ~!~ v -:J'UV -:J11rrflm111 lliiilll'U '6 'j'jll 11~V11rrflfl1111 lli!~ 'U 

'6'j'jll'UV-:J-d'tyty1 (Unconscionability) I ~1 'UtI'j ~ll 1(;1 fllJ1111,lrl!lli!!1J1J'Vl1-:J'W1W'l16 (U.C.C.) 1l1~'j1 

2-302 ~-:J!!ti-:Jfl1111 lli '6'j'jll'UV-:J-d'tyty1VVfl I~I~'U 2 tI'j~ Ifl'Vl ~V m~1J1'U fln~ llil~'U'6'j'jll'UV-:J 
" 

-d'tyty1 (Procedural Unconscionability) U(;1 ~fl1111 lli!~ 'U '6'j'jll'Vl1-:J!'UV111'U V-:J-d'tyty1 (Substantive
"-I

" " " 
Unconscionability) l~rJl,*m 'W1~U~ -d'tyty1~V'U1rJ-d'-:J111~1l'Vl1''W6!'vhtJ'U U(;1 ~fY1(;1 lli m1l'l.'l1111~'j1 il 

I til '*n1J-d'tyty1g'U "1 1'Urrfll:lW~I~'U1J'VlfllJ111l1rJlfl~l~rJ-:JV~1-:Jt-:J (Analogy) 11~V 1~rl!if'U 111~'U . 
Q,I d.d. I ~ 

11(;1flfllJ11111rJ Equity 'Vl1l1l1U~I~1l 

!!~tll1~l1'Uii fll'j'j 11J'j111,)~vl1t1'j ~1l1(;1fllJ11111 rJ-d'tyty1 (Restatement (Second) 

" 
of Contract);i'U U(;1~tJ1'I1rrflfl1111lliiilll'U'6'j'jll(Unconscionability) 1l111tyt1J~Hl'Ull1~'j1 1-208 

vl11,r11 rrfl fl 1 111 I li ii 111 'U '6 'j 'j 11 (Unconscionability) fl (;ll m ~ 'U 11 rrmr1 I til 'U fllJ 11111 rJ -d'ty ty 1 ~-:J 

l i1 
1:1'1111'j(l 'l1fl1J1:1'OJOJ1'" '" tI a tI 'j~lfl'Vl'j~!fl'VlV'U'Vlfl u u • 

. 
~1'j1-:JVi 3.3 fll'j 1,rfl1111~llmv-:J,j'v-d'tyty1 llil~'U '6'j'jll'UV-:J I 'Vl rl!tI~ rJ1J lVirJ1J n1J1:1'11 1'iv Ill~fll 

~ tlfl'UW~ 

'lh'~ !'t1ff1fI £I 'lh·~!'t1fftf111!O!lJ1fll 

..; 
floQ111J1£lfl 
..; '" !fl£ll'UO~ 

Q,I Q,I.e:t, iJ iJ .e:t.1 
- 'W'j~'j1'l11JOJOJ~flllmV-:J~1J'j flfl 

u u • ~ 

'W.fY.2522 . 
Q,I Q,I.e:t,'i/ iJQ,I d. 

- 'W'j~'j1'l11JOJOJ~11~ 1rJ'UV 1:1'OJOJ 1'Vl 
u u u u 

tJ I .e:t, rI 
- 'j~ll 1(;1 fllJ111l1rl!lll !!1J1J'Vl1-:J'W1W'l1rJ 

(Uniform Commercial Code) 

- tI 'j ~ll 1(;1 fllJ11111 rJ-d'tyty1 
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141 . 
~l'n~Vi 3.3 (\Pifl) 

(Restatement (Second) of Contract)hhrJ'Uli'i'Jll 'rUY. 2540 

Q,I QlA fj/ 3J A<r .. I ' .e:t. rI 
- 1J1 ~ll 1 ~ f)t)'l1lJ 1t11111 II'IJ'IJ'Yll.:J~lW ']j't1- 'Vfi~11'lfUtutu~flllmfl.:JH'lJ1 !tlfl u u q cu .

9J QI t::Io 

'rUI'. 2522 '1 ']j'1ll~1~fftytyl'V1'Yll1l1f) (Uniform Commercial Code) '1~ 
'j/ 'j/ 

QI ..:!t I QJ 

11l ~ 1~ fftyty lntffl 'IJ lt1l'VIl 'U 'U . 
Q,,/ QlA t fj/ 'j) Q,I .d 

- ~1~11']j''IJ tutu~11~1t1'IJflfftutul'V1 - tJ1~1l1~f)t)'l1lJ1t1fftytyl u u u u 

(Restatement (Second) of Contract)'1 ~l1.ilrJ'Uli'i'JlJ ~.ff. 2540'1~n'IJfftytyl 
'j/ 

n'IJ fftu tu1'VI f) tJ1 ~ ltl 'VI8 1.h~ l.fl 'VII'YITI!'U 
"" . 

QI Q,lA 9J 9J A,

- ~1~11']j''IJtyty~fJllmfl.:Jfj'IJ1 !flfl 
'j/ 

~.ff. 2522 fl1'IJflllIUfl'l11 ml~ fftytyl (Procedural Unconscionability) • 
'j/

'" '" 'l1 ~f)!1'U '1 'U f1111'IJ11'U 1l~~1'U fl'l11'IJfl.:Jfftytyl (Substantive 
Q,I Q.I.e:t.Ifj/)/GI d. 

- ~1~11']j''IJ tutu~11~ 1t1'IJflfftutul'V1 U»conscionability) u u u u 

l1.ilrJ'Uli'i'Jll ~.ff. 2540 fl1'IJflll• 
'j/ 'j/


..:!t QI I Q,I
 

III ~ 1~1 'U fl 'l11'IJ fl.:J fftutul1 'VIl'U 'U 
" " 

Q,I Q,lA $I 9J .e:t.cr 
- ~1~11']j''IJtyty~fJlJmfl.:Jfj'IJ1 !tlfl 

~.ff. 2522 ~lJmfl.:Jl~mr~l'Ul1~ ffl~ 

Q,I QJ.e:t.Ifj/ fj/QI .d 
- ~1~11']j''IJ tyty~11~1t1'IJflfftytyl'V1 

llilrJ'Uli'i'Jll ~. ff. 2540 ~llm~H 

1 ~ t1f111Vl fl.:J ffl.:JlrJ'Ufl ~\Pi flffl~ 

IrJ'U ~MVl iJll'IJfl.:Jffl~ '1 'U f1111P1~ff'U11 

,rflfftytyliiH~ '1"l11J.:JTl'IJ'l11fll1.i .
9J Qld 0 

'Yll.:J ~ 1.:J 'IJ 111 f)'IJ'Vl f)t)'l1lJ1t1f11'l1 'U~ lVitl.:J 1~ . 
Q,,/ Q,I.e:t. I 3J 3J QI t::I 

- 'W 1~ 1 1']j''IJ tu tu~ 11~1t1'IJ fl fftutu 1'VI 
u u u u 

hi d~ 'U li 1 1 II 'W. ff. 2540 ii f) nli ~ 

fftytyllrJ'U 111CJ.l~ 1l~~11.iffll\!1W 

ffl~ 

<II!I I fj/ Q,I 

~.ff.2522 flfl flf)f).11~1t1fftytyl . 
QJ QlO I 3J 9J QI t::I 

- 'W1 ~1 l']j''IJty ty~ 11~ 1t1'IJ fl ffty tyl'V1 

llilrJ'Uli'i'ill ~.ff. 2540 fifl ffl~ I 
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v ~ v ~ 

3.3.3 f1l11J1'UNYlVlUl'11DflfloQ'I11JUJt1~!1JYI 

fl1 'j 11 tJ fl ~1! iY tJ M1 tJ 1l1fl m llJ '111 ~ ~1J fl'Vd El -:I \I tJ 'ItJ1'W tJ'W ~1 'H ~ \911lJ 'H ~fl flt] 'HmtJ" ~ til~ 

"I tI I "" " """ ,.,\ltJ'I tI 'j~t'l'lfl' I'VW\911lJ 'j~lJ1"flt]'HmtJmNU"~'VI1W'1j'tJ mml 420 m'j~fl1'j'VI~ll'Wll~\91fltJ~fl1J 

31 "",. d ~,. " ,. 31 "" "'I 31"1 31 ..i "I o<!I "" ", 31 o<!I 31 "" 
j:-j1J'j !flfl'Vl!U'W 11l'Vlfl !~tJ\91tJ'I'VICl'll'W I'H 1~\911lJl'ltJ'W 1\l\ltJ'Im\91'jl 420 fltJ 'VICl'1l'W11j:-j\lltJ'H'jtJj:-jj:-j,,\91
IV IV CU cu IV 

. ,. i o<!I tI "" I • 'I 31,. ""I 31., '" dI., "" 
m~'Vllfl1'j !~tJll'l ll'H'jtJ 'j~m'VlI"'W!"tJ'Vl1!'H 11l'Vlfll~'j1Jfl11lJlCl'tJ'HltJ CJl'-:I'H"flflt]'HmtJ"~llJ~ 

\ltJ'Ii'VltJiT'IfI'I1~mrfl\911lJ'Vlq£l~mllJH~ (Fault Theory) tJ~ iT'Ii~~fl1'jj:-j~flm'j~fl1'jVi~ll,r (Res 

Ipsa Loquitur) h1'ufi~ll"tJ fI'I~I'VltJ-:llJlml 422 U,,~m\91'jl 437 ~nl'H'W~I~tJ'I~tJ~'WU£l~1'W\911lJ 
" 

flt]'HmtJ (Presumption of Fault) l'VllU'W 

fl1'j~tJ'IfI~"~lil~ 1'WtI'j~I'Vlfl'Cl''H1~tJllJ1fl11l~1~'H~flflt]'HmtJtJ~ 2 'H~fl fltJ 'H~flfl1'j 

_~ '" tI "'" dI,. .:, lIJtI 31 ~ I I 31 "" o<!I 31
VftJ'IfI~I'VI'jl~ 'j~m'VlI"'WI"tJ (Negligence) CJl''I !~tJ'Vl11 U"1IU'Wfl11fl"11M111fjj:-j"\91'H'jtJfj\lltJ 

• 31 tI "" ''I "" o<!I'I 3I3I "I'
m~'Vllfl1HI1tJfl11lJ 'j~m'VlI"'WI"tJ1'Wfl1'jj:-j"\91 tJtJflll1J1J \91'j11lCl'tJ1J 'Vl~Cl'El1J 'H'jtJ !'H\ltJlJ" IlJ 

. " " 
'U 

I'Vl fJ'I'VIElUfi~1J l1flfl 'H1Elfl1'j l$1tJ'W1l1'!ii'I 6'W\91 'jltJVi tIlllln~;j'W n1J ff'W IIIU'W 1~'Wl'H\911l1'ln~6'WmltJ 
'U 'U • 

11JH~ l~tJlfl'.i 'Ifl1~ (Strict Liability) tll'H'W~ 1l1'~~1'HUltJIPi'El'l11J H~ 1~tJlfl'.i 'Ifl1~1:Yl'H11Jff'Wlll~tJ~ 

1'W Cl' fll 'VI ~ '111 ~ ~ 1J fl 'VI '.i tJ '11 'W tI 'j ~ fll'j ~ tJ 111 fi tJ 1l1'tn ~ 6'W \91 'j 1 tJ 1 ~ tJ i ~ Cl'lJ fl1 'j (Unreasonably 

Dangerous) ~tJ'.i Nfl1tJ'H1tJ'Vl1'V1Vff'W\ltJ'Im~'H1tJ ~1Jl1flfl u"~ff'Wlll~'Ifl~ 11 i~fitJ 1l1'ln~6'U\91'jltJ 
'U 'U 

I j} j} .a j} Cll j} j} ::iI j} ~ ~ 'j) ,~ ~ 9J ~ , 9/.c9
Uflfj1'll''H'jtJ fj1J'j lflfl mfj\lltJlU'Ufjtl'j~fltJ1J~'jfl1l1 'W fll'j\lltJCl''UfIll'll''W 'W 'U U,,~ Cl''W fIl~'IflCl11 i~f:I 'I 

o<!I 31'1 31 o<!I 31 "",. ,. "I '''' tid tI "" 31 'I • ., lIJtI d
lJtJfj 1'll''H'jElfj1J'j Iflfl !~tJ IlJlJfll'jl "tJ'WU "'ICl'fll'VI\ltJ'ICl''WfIl 1'UCl'1'j~Cl'lf1tlJ I 1l1flCl'm'VI'Vl\lltJ 

" I ," 'JI
I d,j} 'j) QlCll r 'j/d, .a d OJ JI.j} "'''GI'JJ OJ.d,.e:t,.c9 OJ 

1'll''W'Wj:-j\lltJ\91tJ'I'j1J j:-j~\91tJj:-jlCl'tJM1tJl'VI tJmllJlCl'fJM1tJ'Vllfl~\I'W 'W 'W UlJ 11j:-j\lltJll~ l~ I'll'mllJ'j~lJ ~'j~1'1 
'U 'U 'U 

" .GJ d Cll j} OJ iJ !ilGI'JJ .a 'j) Cll,- dllJlJ/Q.I d 11) 1"l"dAA 
1'Ufl1'j\91'j~I\91'jtJlJU"~\lltJCl''UfIl'W'WU''1 tlJ l~lJ'U\91U"~j:-j 1'll''H'jtJj:-j1J'j !flfl'Vl t~'j1Jfl11lJlCl'tJ'HlfJ 

'U 'U 

" fflJoW'Un'Vll 'I fftlJ f.lJ1 nll ~\lltJ mlJ1J'Vl'UtlJ w~ U~ tJ 11 ~~ d1'U '.i 1lJ 1'U m ~1J 1'W fl1m~ \91 U" ~ ~ l'HUl tJ 
U til 'U U til cu 

Cll j} QI OJ l"..e::t. ci JI tid 'j) OJ.e:t, , "GI 'j) .a iJ Cll"" " 
Cl''W fIl'Vl 'Il1lJ ~\91 'IU\91 j:-jj:-j" \911l'U f:I 'I j:-j\lltJ "flll~\91 tJ'I'j1J j:-j~\91 tJ j:-j I'll''H 'jtJ j:-j1J'j !flfl 

'U cu cu cu 

" 'W tJ fl1l1 flU ~1J 11fl fI iT'I tJllltiitJ fl~ tJ'Il~ 'W fI~ fl11lJ 11J H~ 1'U j:-j ~ \91t1wen 'H1tJ Product 
." . 

Liability i~~ fl~1tJM1fll~'W mw Vi tJl'WtJ'W ~1 'H~ U'W ~ fl11lJ'111'j•~1J fl'VI '.i tJ'I1 'U d1'U Vi til 'il't111l1'ln~ 

6'U \9I'j1tJll fi ~1 \91 'H1tJ '.i 1'1 fll tJ\I tJ 'I ~1J l1fl fI 
'U 

~---------------------~--------------
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.., ... 
UINVI 420 -llWl':i1 422 

425 - llWl':i1 430 

QJQ QJtI 
- tl11m'UN~'il1fl'Vl':i'VW llWl':i1 

433- llWl':i1 437 

.., ... 
"" 0

'itJNVI 2. llfl1':im~'Vl1 

3.fl':i~~11~fJ'il~1'ilM1f.)1J':i~lll'Vl 
Q I 

11:t'U 11:tf.) 

4. 1~fJ~~fltlMll1fJ 
d d. Q.e!i I " 

5. lltl11lll"W'I11mfl~'U'Ullfl 

a 'i "" ~ 
1Jtltl1:tf.)'U l~fJtl11lll"W'l11fJl'lf.)~ 

In~~'U'il1~ 

6.iitl11llfflli'U1j':i~'w;h~fl1':i 

Y 

The Restatement (Second) of Torts 

- m1lli''U~~I~f.)m1ll1:t~aD~ l~fJ 

ih~lll'Vll~h.Hrif.) (Neligence) 

- m1lli''U~~ 1~mtl1~tli'~ (Strict 

Liability) 

.. m1lli''U~~I~f.)tl11ll1:t~ID~ l~fJ 

1J':i~1J1'VlI~'Unif.) (Neligence) 

d :vet d:v
1. II M'U l'Vll'llllfltlM1J1fJ'Vll'lf.)~fl1':i 

1,r1J tltl1:t1J U,j~l'llll1J11'l ':ij1'U m1ll 

_I di a _I _3lQ I 

lJ':i~'rIql'lf)t.lWH 'U~I'rlf.)lJflUf.)~ 

1J tltl1:t ~'U ~ f.) tl11ll I~ fJ~~ i1Jii m~ 

tlW;Ylltl1':i 

2. fl1':ii1J1JU,j~l'llll1J1I'l':ij1'Utl11ll 

1J':i~'V'l(1~ (Breach of Duty) 

m~~11l1:t~N1:t (Casual Connection) 
d d .d)/Clo Q 

4. llm1lll'tW'I11fJ'Vlll'Vl'ilHlfl~ 

.ci" cv Q Q a. 
'U'Ufl'Uff'Vl~'Uf.)~1Jtltl1:tf.)'U 

- tl11lli''U~~ 1~mtl1~tli'~ (Strict 

Liability) 

1 'il'Vl tll'yj fJ~Yi ~'il U';h ~ 1m fJ~ 1ml1fJ 

~'U~l~f.)~1 'U fffl1'r1~i1~~'Ufl'rl1f.)~ 

l'U1J':i~fl1':i~fJ1'iltif.) 1,rln~tl'U1'l':i1fJ 
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\PIl'n~Vi 3.4 (I9ltl) 

l\P1rJili"n.m1'j (Unreasonably 

" '" Dangerous) \PItI'jHf11rJl1'jtl 

'" o'eo 91191 '" 91 eo't
~'j~rJffU~tI~~ ~l1'jtl~~'j~fi~ 

'"	 '" 
't 0'91 eo 0' I't 0'91 eo 0' 191 '" 

- Negligence ~~~n\PItl~~'Q;~U11~ ~~ n\PItl~~'Q;~U11rj~lrJl1'jtI . , , 
o 3/QI 9,ldd QI.e:t. Yd. 
~ltCWt~1'j~l1U1~tnrJ1n~ffum~~~~\PIn'j~n1n1'j1~rJ~~1~l1~tI 

'" 
fitl i ,yln~~11:WtffrJl11rJ1 ~rJ 

m~l~t~l~'O~ 

- Strict Liability 1 'O~n1li~tI~n 

fi l'j~n 1'j'W'Q;~u1 um1:W'l.h~:w 1~ .	 ., 
~ I	 do Q.I Q.I .e:t. 

trI U ICl tI tnrJ1 n~ ~ U \PItI U f11'j ~Cl \PI 

9J 0 .e:t. Q.I 

rjm~mCl~t:w~, \PI1U~U, 

e:.. ~ 0 I 

m ~~ 1U f11'j ~Cl \PIl1 'j tI ~ 111 U 1rJrllU 
., 

rJu~1mJVl~l1:W~ 

3.3.4	 fllUI1'lJN~WIUI'tinflfltl'tiUUJfll1U1'lJNvl''UN~~.flwcri 

m1:wi'~~~\PI1:wmrn~11:Wi'~ ~~ i U~~ \PInw ct1~tI~tJ'j~t~ffi ~rJ il ~~,jutim1j Ut~tI~i mJ•
"" 19J Q,I.e:t. I c:i.e:.,1 .c. 9J d1Jl ' .... 1 Q,IQ.I QI d

t~'j1~:Wf11'jtJ'j ~ f11ff ~~ 'j ~ 'jl~~ tyty \PI~ 111J'j~ VJ ~\PI tim 1:W IffrJl11rJ~ tn ~~ U ~ 1nffU m~ ~:w u Cl tI ~firJ 

~.ff. 2551 iU'j1~n~~1'4I~nlJ1Irltl1U~20 fJ:wmliun 255111l9liJ~ilin~ClH',j~ti~I~'j1~1J1\P1'j12 
•	 1 91'1 91 '" '" .4 91 • .ck ~I '" ' '''. 1 'I "" ?t 91 II) • l.ck "" 
f11l1U~	 l1 ~~~~~~t:wtl~Uf11l1U~l1U~uU~1l\PI1Uu'j~f11ff ~U'j1~n~~1'4t~nlJ1IIJU\PIU ~u 91~~~:W 

'JI	 'JI I I 

~Cli,*,j~ri~IPi~1l19l20 n:wmliun 2552 11ju~uitJ 1~rJ~'j~'j1~,jtuui~'Q,j~i1i~I'W:wmrnf11'j'WtfflJVi
•	 u u 

ll\PInl9l H'OlntJ'j~:W1Cl ntll11J1mtvJ~UCl~~lW~6t~:W i 1l1C11rJtJ'j~f11'j fltl t~:WI~:W i U ri1U~tI~m1:W 
, ., . 

Iff rJ l11 VVi In ~ ;jU ti~ ~ \PI 1 ~ UCl ~ til ff U i l1 :w ~ ~ II ~ U I~ tI f11 'j Cl ~ 1 ~ lJ (:w 1 \PI 'j 1 11) n111 U ~ i ,y 

~tJ'j~ ntl~ n 1':i~ n~u ~ tI~'; 1:W flU i'~ ~~19l tI~1 ffvl11tliu ~11:W Iff Em 1tJ~ In ~~lnffU~1~ ilitJCltl~ntJ
"'.	 '" 
't II) 191 "" 0' , "" "" .91.1 91'1 91
~~tJ ~:W\PItl~~ff~U11~11:WlfftJl11mn~~lnf11'jm~m~tI~~u'j~ntl~f11m ~~ (1J1\P1'j1 5) ~tI\PIflCl~ 

'"	 '" '" 
9J .e:. ,Y.e:.,- Q.I gI... 1 d"l Y 0 111 Y , 9J I.e:t. dQ,I 

tJm1U~11:W'j~~~'j~l111~rj~'j ~fi~fl~rju'j~fltl~ m'j~ ~~~1 ~ 1Cl1~l1U1ntlUln~m1:WlfftJl11V ~~ 

'Il11J1~ HI1jU ~ tltJ m 1U l1~ tI ~lti ~~ 11:Wi'~ ~~ hii~ (1J1\P1 'j1 9) f11 'jyj f) ~ ~~ 1 ~ rJ~W ~fl'j 'j:W f)1'j 
., 

~:W~'jtl ~~~nfi~ llCl ~ff1J1~:W i~i'~tJm1u~lq~1'Ii n:w IU rJ:WVl~tJ 1~ ul9li1J 'j 1:W~ ~~11:Wi'~ ~~ i U~l 
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., . . 
q'lf11i 'j'j:JJ tUtJ:JJ 1U 'l1u Vi "'!fl (:JJ 1\P1 11 10) ffYllh'1 tJ fl~ tl.:J ~ It ff tJ'I11 tJihl1 ~~ 11:JJ ffl:JJtl U1J U~ 1U Vi 

HtfftJ'I11tJ~~ -3~ 11:JJ lff tJ'I11mnl~~~1HU1~ fltl1J fll1~~tl.:J1 1J ~fl (:JJ1\P111 12) moW fll'H'il1'illl~tJ1tl1J 
q,J qt q,J <lJ 

~ltffmntJ i,rtl1tJ~11:JJff~flfl'HtJfltl~i~u1J~tl i u1~w:hnfU 'ilU fl11r:h tJ1fl ~ltJ'H d.:J i~1J tlmiiflfll1 
q q q q,J 

.& Q.I ~, d .d ~ J 1rI .... 1 QI ~ 3J ~lIJ I 

l'il1'ill (:JJ1\P111 13) 9f.:J~11:JJ11Jf-lfl\P1tl~11:JJtfftJ'I11tJYllflfl'\lU'illfl~11:JJ I:JJU"'tlflfW'\Itl.:Jffumu 1:JJ 

Ci .c:t .dCloJQ.lQ.lClo"~ 
11:JJ (I.:J ml:JJ lff tJ'H ltJYl lfl fl'\l U fl1J \P11ffU ~lU Uttl.:J 

ff1'H11JU1~tYli'l'ff'H1 jtll:JJ1fllml:JJ11J~fl i Uf-lii \P151W Cl'l',jt1JtY~tl~i U Restatement (Third) 

of Torts ~.:Jtll'HUfl~11J~~"'~~tl.:J11J~\PIHi U :JJl\P111 1 1fltJtll'HUfl1,r~U1~fltl1J~1n'il~'\IltJ (Seller) 

t!t 0 , Clo 'j}.d 0 I ~ 'j) 9J Clo .di lrI j!i 'JI 
'H1 tl 'ill 'H U1tJ (Distributing) ff U~ lYl 'lfl1 fl1J fl'Vl 1 tl-3llJ U fj\P1 tl.:J 1

Q.I 

1J f-lfl 9f.:J \P11:JJ:JJ1\P1 1 20 (a) Ifl 'H 

• I 'JI , 11). l.dl 'JI "" 'JI 'JI' 'JI 'JI .1"" 'JI d 'JI 
ml:JJ'H:JJltJ'\Itl.:Jm11f-l'\lltJ (Seller) 11 'H:JJltJml:JJ11:JJ lu(I.:J f-lf-l"'\P1 f-lmff.:JU"'~f-lmu"'flfl1tJ '\IW~Ylf-l 

q,J IV q,J q,J q,J 

. ' i'JI .dl'JIi'JI1'JI .,0'
'ill'HUltJ (Distributing) \P11:JJ:JJ1\P111 20 (b) 'H'H:JJltJml:JJ11:JJ(I.:J fj 'Hl'lfl fj:JJtl1Jfll1~1tl1Jmtl.:JYl1'VltJ . . ., 

jJ_iot Clo j} i 'j} QI jIa l!t QI i 'JI'" ""1 Clo 3J QJ a Clo 3J
(Bailor) f-llJtlUffUm 'Hfl1Jf-ltlU t'VltlffU1JffUUfll1 'If'H1tl1J1 .f1~ffUmUU 'H1tlfl'ilm1:JJYl1.:Jfll1m 

, '" ., '" . , 
, a d, QI 0 i 3J j} a j} 0 I "I ... l.dl Yet ... 1 Clo 'j}

tltJ1~tlU Utlfl'illflU :JJ1\P111 20 (c) tJ.:Jfll'HUfl 'Hf-l'\lltJ'H1tlf-l'ill'HUltJ'H:JJ1tJ11:lJ lu(I.:Jf-lYlu1~fltl1JffUm 
'" '" '" 

"" 'JI 'JI ., ....1 I 1 I dI 'JI 'JI ., ... 'JI.I '.1 
U"'~1J1fll1 l'\l lfl1tJfl U 'H1 tlu 1~fltl1JtltJl.:J fltlfl1.:J'HU .:Jt'\llfl1(JflU 'H1 tlfjU1~fltl1Jff1Uu1~fltl1J'\Itl~ 

tl~1.:Ji1~\P11:JJ Restatement (Third) of Torts i~,jt1JtY~~-3'H~mflwCl'l'~H',j.:Jfi1Juti~~ 
d 'JI 1 "" ...., "" 'JI 11) 'JI1 1· i 'JI 'JId d 'JI i "" tfltJ1'\1tl.:J U~'jfl'ilfll1'\11tJ'H1tl'ill'HUltJffum t1 U:JJ1\P11114 fltJfll'HUfl 'HfjYltfltJ1'\1tl.:J U~1fl'il 

fll1 '\11 tJ'H 1 tl ~ 1'H Ul tJ ffU f{1 'H lfl'tl1 tJ'H 1 tl ~ 1'H UltJ ffU f{1~ f-lii \P1 1fl tJ1J. ~ ~ '" 5u tl ~1.:J L~ U ffU f{l'\1tl.:J 

QJ 3J QlClo a .&, ~j}Q,Clo'j}t 
\P11W-3 'il~\P1tl.:J11Jf-lfltff:JJtlU'HU.:J11\P1UtlJUf-lf-l"'\P1ffUmUU 

'U 

\P1111.:J~ 3.5 fll 11,r~ 11 :JJ~:JJ~ 1 tl.:J\P11:JJ flf.l'H:JJ1tJ~ 11:JJ11J ~fl 1U f-lii\P151WCl'l''\I tl.:J i Ylmu'1 tJwVi tJ1J tl1J 

ff'H1jtlt:JJ1fll 

~ i;'Ifl'Utl.I~ 

'lh~mft''fUJ 

., "" I 

'Vl11J. ~11:JJ'j1J f-lfl\P1tlml:JJ 

"" d "".1 "" 'JI di ' tfftJ'I11tJYllflfl'\lU'illflffUmYl :JJ 

U"'tlfl51tJ 'Vl.i'I'. 2551 

'lh~mftiJ'Yir!8!1I1fl1 

- Warranty 

- Negligence, Strict Liability 

- The Restatement (Third) of Torts 

JJ v 
fl~'YillU.l'mfltJl'U8'i 

8'ifhh~fl8'lJfll11l 
..., ... 
~'lJNYI 

i'JI 'JI ''JI ""1
'Hml:JJ~:JJmtl.:JUflf-l1J1 .f1~• '" 

ffU f{1~ i~11Jml:JJ Lff tJ'I11tJ~ tl 

"""" I ., 
'lf1\P1 11.:JflltJ ",!'\I.f11'Vl tlUl:JJtJ 

i 'JI 'JI ''JI ""1 "" 'JI
'Hml:lJ~:JJ~1tl.:JUflf-l1J1 .f1~ffUm• '" 

~i~11Jml:JJtfftJ'I11tJ~tl~1\P111.:JflltJ 

",!'\I.f11'Vl tlUl~tJ ~\P1 1'il 'H1tlYl1'Vl6ffU 
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146 . 
\PIl'.il~Vi 3.5 (1Pi'el) 

..,j '1!V'" !V dllJ ' 
1'W'el~1J1'i11flfll'.i l'lfff'Wtll'Vl ll1 

" 
u~'el~fim'Vhw'W lllPiili'.i111ii~ 

tl1111I~ml1tJlPi'el1P11-ff'W~1~ili 

5'Wl~ 'el~1J1 'illfl fll'.i1,*-ff'Wfl'1~ 'lfl~ ~ 
" 

tJfl'V'l'.i'el~l'vhtJ'W 

'" '" !Vtl1111 l'ff tJ'I11 tJ 'ill fl 'ff'W tl1 'tI 'el ~ 

~U'.i~fl'eltJfll'.i 1l~~fll'.it,*'I11'el 
" 
fll'.i l~tJ1ml1-ff'W~ lJ'WlrJ'W iu 

'1 tI!V "''1 ~ lIJ'!V '" tI
l'il'Vlfl (HtJ'.i !.fltl) 'iI~ ll1\P1'el~'V'l'ff'il'W 

" " 
l~ tJ1ntJtl1111 U'.i ~11 1'Vl1~ 'W lri 'el'tl'el~ 

\PIl11Ufl~1i'.i'.ill~l(1J1\P1'.il 6) 

'j/.c:t lt1 I'j/ 0 ~.c::. tieS 
HI'fftJ'I11tJ ll1\P1'el~'W T"tJ'V'l 'ff'il'W m 
" " 
1~'el~tl1111U~'el~fitJ'tI'el~-ff'W~1 

~U'.i ~ fl'eltJ fll'.i 'iI~ IrJ 'W Mi 'ff'il.wl'el~ 
" " " " 
':h-ff'W ~ltJ'W ij tl1111U ~ 'el~fi tJ 

!v. I !V I ~ 
Hu '.i~ fl'eltJfll'.i'Vl fltl'W\PI 'el~'.i 111 fl'W" . 
1tJ ~ ~1Pi 'el ~l~ tJ'I11tJl'Wtl1111 

d d.c::. J .c::. 'j/.d "l 91.c:t 
l'fftJ'I11tJ 'Vllfl~'tI'W'illfl'ff'Wtl1'Vl l~l1 

'1!V '!v "''1 !V lIJ " 
fll'.i'tlltJ mllflrjtJ'.i !.fltlll~1 l1111 

" '" ~ '" tl1111 l'ff tJ'I11 tJ'W 'W 'iI ~ lfl ~ 'illfl fll '.i 

fl'.i~~11~tJ'iI~t'il'l11'elU'.i~111'Vl 

1~'Wlri'el'tl'el~~U'.i~fl'eltJfll'.i'l11'el ili 
" 

'"fl\PI111 (111\P1'.il 5) 

!v. I '" d "I
rjU'.i~fl'eltJll'.ifl'il'Vl'tlltJ(Seller) 'I1'.i'el . 
o I Ct. 'j/,c:I 0 

'il1'11'W1tJ (Distributing) 'ff'Wtl1'Vl'lfl~~ 

1 ~ 'j/ IJ} GI Ct. 

tJfl'V'l'.i'el~llJ'Wrj\PI'el~'.itJH~ 

OJ ... 

f1l1'll1tJNYI 

!V "''1 ~ !v. I 
'I11flrjtJ'.il.fltlfltJrjU'.i~fl'eltJfll'.i 

GI Ct. j},..1 Ct. 

tl1111'.itJH~'tI'el~Hu'.i~fl'eltJfl'ilfll'.i 

" 

o Q,I ll!t 'j/ GI Ct. 

11 1'il1fl~ 'I1'.i 'el tJfll1'W tl1111 '.itJ H~ 

1) ~1~tJ'I11tJ'ff1Jml 'iIl,rll~tJ~fim'el~ 
" 

ll~~l,*-ff'W~l~'lfl'.i~tJfl'V'l'.i'el~ l~tJili• 
'" ~ llm\PI'el'W'fflltl1'.i• 

GI 'j/et. 'j/ Ct. .cu:! 

2) fll'.i l'lf'ff'Wtl1H~11i (Product 

",d!V", 'I !V 
Misuse) m 'V'l1 ~ fl'.i W'Vl HI'ff tJ'I11 tJ l'lf 

" 
-ff'W~1~~1t11~tJ~H~\PI ilim'il 

" 
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1Pl1'i1-rVi 3.5 (~tJ) 

~ t'lnllW~ 

,.11~ 1't1 ft1't1 tI 
,j v ... 
~~mftiJ't'i~981'lJ~fl1 

'11'~ (:JJl1Pl'i1 9) 
,~ , ~ 

m ~ 11:JJl tJ ~ I'VIl'U 'U 

Y d d.'.e:t. 

3) ~1'i:YtJmtJ:lJ'i:Y1'U~~ (Comparative 

Negligence) 

~... 0' 
4) fl11:lJ 'i'VIln'VItJ1ff1'i:Y1Pl'i II"~.. 

, .. 
l'VIfll'U l"fj'\JW~YiiY'U~lU'Utlfl~~1Pl.. .. .. . 
<9 hI"'" '" ~'\J'UII"~'\J1tJ 'U'U :lJ'i:Y1:lJ1'itl'VI'l~'i.. 
, j/ I .e:t. GI ,fjJ .e:t.1 
~ 11 'l ~ Ifl~ tJ 'U IPl 'i1tJIIfl~U 'i fl fl 

" _I v ~ ,
3.3.5 'lJ1V1~fl1~~lU'lJlf11tlUf111'lJ1Ji:l8~i1t1'IJ8~tI1UtlUfll't'i'lJ 

:lJl1Pl 'i fl1'i~ 1'U:lJ 11Pl 'ii 1'U fl11:lJtI" tJ~ntJ'\JtJ~t1'i~I 'VIff' 'VI tJtJ ~ i 'U fl11:lJ 1'u ~~'ll'tJU'\JtJ~ 

~hum1'U:lJ11Pl'ii1'U~~lPlnWen~1Pl'i:Y111 m'i:lJ l~mhum1'U:lJl\Pl'ii1'U ~~lPlnw en~1Pl 'i:Y111 m'i:lJ 'ldi fll'i 

old d 9J GI tI tI ~ I d'~ 1tI 1 ~ 
fll11 'U ~:lJl1Pl 'ii 1'U \P11~ '1 'VII fl tJ 1'\J tJ ~flU ~t1 mw tJ1 'U tJ'U IPl I"'~ 'll''U 'i:Y 1'U tJ1'U tJ'U IPlCJf ~ ~:lJ m tJU fl~:lJ tl ~ 

" J/ I I 1 

~'U ff1'U'tl~11 :lJ~Yi ih:lJltl 'i~ fltJU I~ 'U tll'U tJ'U 1Pl1'lf'U IIU IPlIlPltJ1 'll''I1 ~1Pl~ t11-m~ 1111 'UUII~'U H1IU'ifl 

'i:Y1tJ lvJvh II H~ 1 m ~ 'lfl'l1 'i n mhl1 1'u 'itl tJ'U 1Pl1n'VI~'i:YtJU m~ 'lfl'l1 'i n mY1111'U'itl tJ'U \Pi' H1fl~IPl'lf ..r1 

do d GI .e:t. GI 9J GI cf'd", GI til' GI tI , do1tI tI 
l'VItJ'U 1'\J:lJ'IJ~'U'ifltJ 1~"tJ'itl'lmtJ1'UtJ'UlPl CJf"tJ'itl'lmtJ1'UtJ'UlPl CJf'itl'lfltJ1'UtJ'UlPl 'VItJ ~tJl'i:YtJ'itltJ'UlPl 

0' i tI jI: d' I' GI atldl:GI :'I!JJ 
tJ1~'itltJ'UlPl tJ1~ 'U'itltJ'UlPl 11:lJtJ'U1'if;W'U1Pl 'l1'U CJf'itl'lfl'itJ1'UtJ'UlPl 'i:Y'W'U 'U1:lJ'UlmtJ~ IU'UIPl'U 

ff111 l'uti 'i ~ I'VI ff'i:Y11 1'i tJI:lJ ~ fll :lJl1Pl 'ii1'U I~ tJ 1t1U tJ1'U tJ'U \Pi'tJ ~i 'U fl11:lJ l'U~~'ll'tJu '\JtJ ~ 

11'\..htJ~l'U National Highway Traffic Safety Administration (NHTSA) flltJi~m~'VI'i1~fl:lJ'U1fl:lJ Vll 
~ di '" ~ tI '" 0' '" 11'U 1'VI 'U fll'itJ tJ fl flt')'i ~ IU tJU ~1'U :lJl1Pl'ii 1'U fl11:lJ "tJ~fl tJ'\JtJ~tJ1'U tJ'U lI'\JtJ~'i ilJl" fl" 1~ (Federal 

Motor Vehicle Safety Standards: FMVSS) ~1J~f1Ui~~1t1'i~I'VIff l~tJ:lJ11Pl'ii1'U~~flrl11ii1IPlQ 
, , I J/ 

tI 'i~ 'i:Y ~rll.r; tJ,,~ ~1J~ I11 ~'VI1~U flYi In~ 'llfl fll'i,Ju:U tJ1'U tJ'U \Pi' 'i1:lJ'tl~U 'i 'i I'VI1fl1'iU 1~ I~U II" ~ IiY tJ~1 IPl 

'llfl~1J~ I'll ~~~ flrl11 flltJ i~flt')l1:JJltJ 49 U.S.C. NHTSA ii il1'U 1'li 'U fll'i fi111 'U~ flt')'i~lii tJU'Vll~ 
.e:t. a GI tI '" i GI.d til ~ jI.d jI.e:t. a 910 l.d jI

l'VIfl'Ufll'WtJ'i fl1:l1m1:lJ M~fl tJ 'U fll'i'\JU'\JtJ1'UtJ'UlPl ~mU'U11'U l'V1'\JtJ~~~"lPll1 'itJ~'l1'l1'U 1tJ'VI 'l~lPltJ~.. .. 
$I GI , tI~, d jiG! .ck GIi 11 fllnU'itJ~ 11tJ1'U tJ'UIPlII" ~'ll''U 'i:Y1'U '\JtJ~IPl'U:lJ:JJlIPl'ii1'U 'i:YtJ~fl"tJ~flU FMVSS CJf ~fllnU'itJ~tll'U 

tI a ~,jI 9J d l.e:t. a _~ 0 IJ/d d.GI .e:t. .e:t. 

tJ'UlPl 11'i tJ'll''U 'i:Y1'U 'l ~1Pl tJ~1I 'i:Y~~ i 'I1I11'U ~tJlPl~~ "lfll1 'itJUltJ (Tag) 'i:Y111 'iU ~'VI" ~1:lJ ~ l~tJ:lJ fll'i~" IPl 

o I <!I ~ d i ~ '" 1 =It t1'" i I .,; =It
'l111'U1tJ 11'itJll'l~fl11:lJ1'VI'l 'Ufll'iIl'i:Y~~'i:YtJ~fl"tJ~ 'l~:lJU'VI"~ 'VI1:IIU'Ufll'i 'iU 'U:lJ"m'i:Y~ l'WtJIU'U.. .. 

1'11~~~ i 'li ,riifll'i1'fl1:l1:JJllP1'ii1'U ~1'Um1:lJtI"tJ~ntJmh~lfl1 ~fl1'~ 
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" 'lHltl'illtl-U 49 V.S.C iJ~1,.riil'Ul'ilffmH"1'U (Investigate) uti NHTSA ul:l~i,.r~Hil\PI 'I11tl 
J/ J/ I' 

~~l'l1tlltJ ~\PIV1l'iltJ~l'Ulff'UtllPitlNHTSA 1~ l1~U 'I1tl1tJ~1'UflltJl~NHTSA ViV11'l1U'lVii'Utll'i.. 
Q,I QI 91 Q"I d'':, 9I1:::&~
'.ilJ1J'.i~tl'Ufl11lJ\]tl\PItl~'\Jtl~tllnlJ'.itl~tJl'UtJ'U\PIlll:l~'lf'Uff1'U'\Jtl~~Hl:l\PIfltl Office of Vehicle Safety 

" , 
Compliance (OVSC) l\P1tJ ovsc 'iI~V11tll'.i~lJ\PI'.i1'i1tJl'UtJ'U~Ul:l~~'Uri1'U~1JmwIPi1~G']Vi11~ 

'i 91 
. 

~o a I d ... 1
'il1'l1'U ltJ 'U'Vl tl~\PIl:ll\PIl'W tl'Vl \PI fftllJ 1ll:l~\PI'.i1'i1fftllJtltJl~l:l~ltltJ\PI (Testing and Inspection) lJ'.i~UJ 'UHl:l 

fl111Jl~ 'U 11J 1~'\J tl~fl11lJ 111 fftl\PIfl ~tl~ tllJ tlt1'.i~l1i tJlJ'Vll~ l'VlflU fl (FMVSS) OVSC 'iI~V11tll'.i 
& ltI I 91 QI d 0 ttL.. 1 I d a ~ 91 d 

\PI'.i1'i1 fftllJ CJ1 ~'I11 tl'WlJ fl11lJ ~lJ fftl\PIfll:l tl~ tllJ tltJ'.i~llJ tJlJ tll 'iI'U 1 ~ lJ ~tll'.i l'.i tJtlfl'U ff'Ufll lll:l~ tll'.ilJ 

'1 _I'" I !J/ '" "I!J/ , "I d "I '''I!J/ ~ !J/ 0 "" '" ,1
lJ'Vll:l~ ~'VlfJlJ'.ilJ\PItl~Hl:l\PI ~\PI tltJl~ ~'.itl\PIllJ NHTSA ~lJ ~\PIl1J'U~tll'l1'U\PItlQn:tlJtJlJ'Vll~l'Vlfl'Ufl'\J'UlJl 

, '" '" i & J ,. d' Q,I0 

ltl~ U\PI 'iI ~'.i lJlJl\P1'.i! l'U fflJ m 'ilCJ1~ tll'l1 'U \PI'\J 'U ~ \PItJtl~flm'W Wl'U 11J1\P1 '.i! l'U fllflltl tl'lf'U (Standard 

Development Organizations: SDOs) lJlH; l'lf'U The American Society for Testing and Material 

(ASTM) Committee F 09 'iI~V11~1'U·.hlJtllJNHTSA i'Utll'.inl'l1'U\PIlJl\P1'.i!1'UmllJ1Jl:ltl\PI.tltJ'\Jtl~tJl~ 

.. & '" '" "I Jl !J/ ~ "" .." "I!J/'.i(W'U\PI CJ1~ NHTSA tll'il'W'ill'.iWl'.ilJ ~1 'lfl1J'UtlQ'.i~llJtJlJ'Vll~I'Vlfl'Ufl ~\PI 

- National Highway Traffic 

'" .. 
- ffClllJ'UtJl'UtJ'U\PI 

Standard Administration: NHTSA 

- NHTSA's Department of 

- flW~tl'4 m'.ilJtll'.i'Vl\PIfftllJlll:l~ 

.C). o'~ 91 0 QI 

'Wff'il'Uff'Ufll ffl'Utl~l'U.. 
Transportation: D.O.T. 

- NHTSA's Office of Vehicle 

Safety Compliance: OVSC. 

- NHTSA's Office ofChife 

Council: OCC 

- American National Standards 

Institute: ANSI. 

- Society of Automotive 

Engineering: SAE. 
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\PIl'il~fi 3.6 (I'i~) 

..; v 
Ifltl1'1ltN 

2511 

~tJnflfl fUr. 2522 
" 

..;
1J1\ll1!1'U'YIfl1'UfJ'lJ 

".1 <!I 
II 3 u'i~fll'i ml 

-lJ1\P1'ijl'U~1'U 

- lJ1\P1'iill'UU~fitJ.. 

- Standard Development 

Organizations : SDOs 

- The American Society for Testing 

and Material Committee F 09 

- Title 49 U.S.C. 

- Federal Traffic and Motor Vehicle 

Act (1966) 

- Federal Motor Vehicle Safety 

Standards: FMVSS 

. .. .: I 

fl1tJ flll II1\PI 'i ill'U 'II tl ~'If'U ff1'U tll'U 

0'.1 'i .. I 

~'U\PI'Vlflu'i~lfl'Vll~tI'l~ltltl~ l'lf'U• 
hh;,itl~ff1Wmrllm~m~flti'U 

.e:t. QJ r:I .cS 0 

~'l \PIfl WCVI tl\PI ffll1 m 'illll tIl'U l'il • 
l'U fll'i l~tJl911tlrh ~l~ m1 lfll 'i 

.. 0 '" " 'U tlfl'illfl'U ffl'Ufl~l'U flW~ 

. 
o .e:t. Y do 

tIl'U1'il m 1 'il fftltJ ff'U fll'Vl til 'il 

lrl'U ~'U\PI'iltlUtl~tJnflfl'~ 
" 

do I QI r:I 
2. mWff~tltlflffmtJ'Utll'UtI'U\PI 

'il~ lrl 'U ~\PI 'i1 'il fftltJ fl1111 tI fl¢ltl~ 
" " 

\PIllllll\PI'ijl'U 'IItl~U 'i~l'Vlff~ 'il~ 

Yilfll'i-d~tltlfll'lf'U FMVSS 'IJtl~ 

U'i~l'Vlffffl1i'jtll1l1fll lrl'U¢I'U 

lrl 'U ~1tJ 'i tl ~fl1111 tI fl¢ltl ~'1/tl ~ tll'U 
" " 

r:I ~ I r:I 
tI'U\PIU 'l~'If'U ff1'UtIl'UtI'U111~tI 

'l~lVtl~ 1~tl11i fln-dll \PI'i1 'ilff'Ufi'l~• 
11~~1l1,j ltll'U\PI'l1~ 

"d Y
2 fll 'i\PI 'i1 'il fftltJ tll'U tI'U \PI'Vl 'U

0 

1l'll1 

ef I ."d d 9J QI 

- 'If'U ff1 'U tll'U tI'U \PI'Vll fltl1'11tl ~fltJ 

mlllU'ltl~.ntl \PI'i1'ilfftltJ l~tI 

DOT. U'l~ SAE 

- HltI'Ul'l \PI'i1'ilfftltJ l~tI OCC. 

DOT. U'l~ SAE. 

"" '" 0' - ~'l\PIflWCVltll~tll'U'W1l1'U~ 

\PI'i1'ilfftltJ l~tI DOT. 

~ ".c!I~1 rI 
tll tl til 'U tI'U \PIl1 'i tl'lf'U ff1'UtIl'U tI'U \PI 

'li'~lJ1\P1jl'U FMVSS NHTSAii 

DPU



150 . 
~1'J1~Yi 3.6 (~~) 

~ t1fl'UW~ 

'lh~A't1f'1"mJ 

ll1tl 1li1~lJ1~'J!1'W ffll~.iiiY'Vli 

.o!I a '" 1 ~ 
tI~ l1'J~mtl~ ~ 

'" "'.... ~ 
- ~111'Vl'J~'J1GJl''Utyty~fJllfI'J 'eN 

~ ....1 1 '1 ~H'U'J flflcIJ l11tl 11 ~lJ1mil'l'W 
'U ~ 

1j '" ,~ ....1
ll'l:::m~l 'W~'W~'J1t111tl~'U'J flfl 

c:.,1jJ'j} 0 I 

ff1lJ1'Jt:lff'l l111111~1l1'W1t1 

IU~tI'WllU'l'll1~~vhmtliY'Wfl'l 

t.I ........
':i~A't1f'1 tJ'H':i98A'IJ':ifll 

o 1 d.a~lJ/a 
m'W1~ 'Wt11'JI'Jtltlfl'Wff'WfIl l1'J~ 

1J'" ~u '" 'J'UH 'J:::tl~'U1i'Jt1~ 
'U • 

... ... 
3.3.6 tnVl':ifll':ifll':iAmrUJ1fl11'IJAtJtJ'HUJ 

U'J::: 1'Vl fl'1 'Vl tllJ1 ~ 'J t11'J' 'W t11'J l'fitl1 tl1f111111~ tll11 tI~ ln~ ~ 1tlfl1111 in ~'U tl'Vl i~ 'l '\J ~ 'l• 
oC\ 'j) QI GI'" QI I oC\ rI 1QloC\ QI 

ff'Wm' 'W'Vll'lfftyty1 l~tll1'l tl~:::' GJl''U'Vl1H!!ty~' 'WU'J:::1l1'l tlt;]i!1 lJ1 till 'Vl'l1l'l:::'Vl1W 'IW 'l tl'l:lW:::G)f~'\J1t1 
Ji , ~ 'I d d ~ i ~, '" 11) ,~ .... 'i d1l) ~'" d 

G)f'lll 'l1'W 'W I'W t11'JWtl1 tJ1f111111fftll11t1~1tlt11'J GJl'fl1 ff'W 11111 'Vl~ll 'Vl 'W lltl H'U 'J lfl fI'Vl I~ 'J 'U fI11111ff tll1lt1 
• 'U 

l~tlll1~'Jt11'J l'fitl1t11mh~g'W ~:::ii fl1l1'W ~ 1~' 'W'Vl'J:::'J1GJl'Uty~~m 'Vl1::: 1'li'W 'Vl'J:::'J1'lfUty~~~llfI'J~'l 

~'Unflfl 'Vl.fl'. 2522 'Vl'J:::'J1GJl'Ut:lJriJ~'\J1t1~'J'l1l'l:::1i'Jn~1l'U'U~'J'l'Vl.fl'. 2545 'Vl'J:::'J1GJl'Ut:lJriJ~1tioWm'JW1 cu uu II uu 

d iJ ,q,. I d QI til I d , jJ 'j) oIQr," 
fI~I~'U'J lflfl 'Vl.fl'. 255111~tltl~ Illl'VltJ'l'Vi~~~t11'JfJllfl'J~~~'U'J lflfl 

ff1'W m& fI1111i''U ~~ ''W'Vll'l'l:::lij~~Uff'J'Jmhf1ty' 'W t11'J l'fitl1tJ1f11111I~tll11t1 ~~ fll'J::: 

.... .. ~ .... 'i 'I "j ~ '" i a.1 "" 0 'I ~~ .... 'i 11) ~'" d
t11'J'Vi ff~'W '\J ~ ~ H'U 'J lflfl I 'WI 'J~'l HH'l ~ ~'l ~l1 'J ~lJ 'J:::ll TYll'l'Wl'l ~'Vl1 !l1 H'U 'J lflfl I~ 'J'UfI11111fftll1lt1eu cu qJ qJ 

o 11) ~ ~ d "" '" ~ ~ d .... d ''I ~ ~ '" 
'Vll !~tl1tll'Vl'J1:::'\Jm'Vl ~~'J'l 'W m:::'U1'Wt11'JH'l~I1J 'W'\J~I'Vl ~ ~'J'l'vl ~tI I'WfI1111'J'\J~'lHH'l ~ 1l'l~m~'U1'W 

'U 'U 'U 

t11'JH~~iJtl~:::'oNl'Vlfll 'W 1'l'fi'J:::~'Uff'l~'lvh',r~'Unflflff1mJ1mjtl~::: 1li ff1111'Jt:loW ff~'W1~ ll'ldi'lll~ 
'U 'U 'U 

~:::mfftl.,r~ff'W iJ'l:I! 1'W ~ 111lJ1~ 'J1 43 7 ~ 1liff1111'Jt:lVh 1~ 1'Vi'J1:::m& t11'J H~ ~ tJ1'WtI'W 1'i'1~'D ~ll1'\.,htl 

1li''lim&~ 1.,r1l1 "tlltlW Cfi''\J~'llJ1m1 437 

a1l1 i''U t11'JGJl'~ , oNfi 11~t1111t1~111l1 ~tl tlt;]l1lJ1 t1'l :::lijfI '\J 'D 'lU 'J::: 1'Vl fl'1 'vl tI U'J :::111 'l tlt;] l1lJ1t1 

llvJ'l1l'l:::'Vl1W'lf6 lJ1~'J1 438 lJ1~'J1 442 111~'J1 444 lJ1~'J1 445 1l'l:::lJ1~'J1 446 1~fl1l1'W~'\J~'Ul'\J~ 
r d ltJ "''' 'j) OJ " did. .... IQI QI.Qr,

'\J'D'lflllfftll11t1 !1 I~ til\! 'Vl1::: II 'l1 ~'l 'W 'W t11'J 1'J tltlflllfftll11t1 ~ 111 tlt;]l1lJ1t1 'l tl'l:lW::: 'l :::111 ~I'\J ~~lJ 'J ~1'Vlfl' 

" 1'Vltl~'l~t1'loW m'Jw l~l1111lmTn'll1 'llt1fl'ltlri11 

d d IjJ '" 'j) ~ QI 11I 31d. QI QI.Qr,.Qr,d

'W ~ tl\lltllJ1 ~'J t11 'JW t11t11f111111 fftll11t1'\J H ~'W II 'l1lJ ~ ~ 'U 'W ! ~ 11 'Vi 'J::: 'J1'lf'U t:lJt:lJ ~ 11i
• u u 

.Qr, d 'j) a,. QI QI.Qr, QI.Qr, I d d Q J .e::::t, g).d
'Vim'JW1f1f1 ~'U 'J Iflfl 'Vi. fl'. 2551 lm:::'Vl'J:::'J1GJl''Utyty~fI111l'J'l.JH~~~fI11111fftll11t1'Vl1t1~'\J'W~ltlff'WfIl'Vl 

1liu 'l ~~titI 'Vi. fl'. 2551 fl1l1 'W ~lJ1~ 'Jt11'J l'fitl1t11f111111~t1l11t1 1 ~I1j 'W oW lfl''l:I 1~ t1'Vl'J:::'J1GJl'Ut:lJtU~1ti 
u u 
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.. 
."" 

~1I1·:itUlfl~~lJ~1ml ruf. 2551 fhwu~i'l1~~1Ifffll11m~Ofll'H'~1'YlIJ (ml')'jl 42) fll'jllJ~fl'Uff'Ufl'l 
'" 

d ,a..::t,jJ QI QI.e:t. QI.e:t. 

(ml')'jl 41 m,~ ml')'jl 43) llr:1~fll'jI'jflflfl'Uff'Ufll(mml 43 (2)) llr:1~'V'l'j~'jl'lflJtytyl')mllJ'jlJ~~ 

191 Ofl11lJ Ifffll11fl~ In ~ ~ml1flff'U fl'1~ il.ilJr:1 O~ nfl 'V'l. ff. 2551 tl 111 'U ~ i M~ ~ llff fll11flffll1 i'lJ fl11lJ 

Ifffll11fll910il')i'il (ml')'jl11 (1)) llr:1~~lff'Uil1lJ'Yl~'Yl~Il'Yl'Ul~Ofll'jr:1~1'YlIJI~lJI~lJ (mml11 (2)) 

1~fl~1Ifffll11m~ofll'jr:1~1 'YlIJl')llJ'V'l'j~'jl'lfUWW~1~~'ill'jWlfl~~lJnflfl 'V'l. ff. 2551 tl1l1'U~i'l1fflr:1 
" " '" 

ihl l'U 1 'iltlll1'U ~~1Ifffll11m~Ofl1'jM1 'YlIJ i 'Umw~~1Ifffll11fl~ II VI'il~ ~~ il.iln'U 50,000 1J1'Ylfflr:1 

fflm'jt1tl1l1 'U~ H{il.iln'U Mll'vi l~O~~llfffll11fl~IlVl'il~ ~~fflr:1tlll1'U~ 11191~ 1~ llfffll11fl~ llVl 'il~ ~ij 

~1'U 1'U In'U 50,000 lJl'Yl fflr:1 'il~ tlll1 'U ~ i~il.i In'U ffO~ l'vh~o~~ 11fffll11 fl~ II VI 'il~ ~~ fflr:1tlll1'U ~ 

Ill') fll91 1~ 111 fl~ 1ff'U' l1lJ 'Yl ~ll 'Yl 'U I~O fll'j r:1~ 1 'Yl IJI') llJ 'V'l 'j~ 'jl'lfUtytY~fl11lJi'tl H~ 191 Ofl11lJ Iff fll11fl~ 
" .

In~~'U 'illflff'Ufl'lri il.i lJr:10~tifl 'V'l. ff.2551 1'V'l'jl~ml')'jl 11 (2) tl1l1'U ~ i Mfflr:1ij ~1'Ull1tl1l1'U~~1 

ff'U i l1lJ 'Yl ~ II 'Yl 'U I~ 0 fl1 'j r:1 ~ 1'Yl IJ i ~il.i In 'U ffO~1 'Vh~ 0 ~ ~ 1ff'U i l1lJ 'Yl ~ll 'Yl 'U ~ II VI 'il ~~ ~ fflr:1tl 111 'U ~ 
" " . 

I'vhJ'U il.ii~ij fll'jtl1l1'U~ ~1'U 1'U~lff'U i l1lJ'Yl~Il'Yl'U;r'Ul9hll91 mh~ i~ 

mw ~O~lJ'j~I'Ylffffl1i'!OllJ~fll~ fll'jtl1l1'U~ml')tfll'j l'fifl1mmllJlfffll11fl~O~~lJnflfl 
. " Hl1 r:11fllJ'j~lfl 'Yl il.i i~~ ~l 'l!'Uri fl1'j I~ flfl~O ~~ lff'U i l1lJ 'Yl ~1l'Yl 'U odl~lJ'j~I'Ylffi 'Yl fl 1 ~flfltll1lJlfl'Vi'~ 

lJ'j~lJ1r:1fltll1lJlfllll.illlJlJ'Yll~'V'llW'lf6 (Unifonn Corrnnercial Code) l1~oi'!UtytY~l'il'V'll~ (Federal 
a tI , 0 

Magnuson-Moss Warranty Act 1975) l1'jOfltll1lJlmr:1lJO'Ur:101 (Lemon laws) \911~flll1'U~lJll')'jfll'j 

l'fifl1fllmllJlfffll11fl i lJ i 'U 'Yll~l~ fl1n'U fi 0 fll'jCJfOlJll CJflJ mllJlfffll11fl fll'j IlJ~ fl'U ff'U fl'1 fll'j fi'U ff'Ufl'1 

fll'jfi'U'jlm~lff'U fl'111r:1~ fll'j I~ flfl~ lff'U i l1lJ'Yl~1l 'Yl'U 1 ~fllJ1I')'j fll'j i'U fll'jCJf OlJ llCJflJmllJ Iff fll11fl fll'j 

.... Id .e:t. 'JJ a C\ 'JJ a a 1 .e:t. " ~ "l '0 ~ 'JJ 0 CJ1 C\ ~ I 

IlJr:1 fl'Uff'Ufll fll'jfl'U ff'U fll l1'j Ofll'jfl 'U'jlfllfllff'Ufll'U'U !lJ 'illllJ 'UI') O~'U 1~ O'V'l'V'l1'Yl~'Uffm::::lJ1'U ... 

~ 'tlfl'UW:::: 
'lh::::mA''rI£I 

tJ ..., ...
1::::mAtT111!81'll1fll 

de« Sol 
fl~11'lI1£I 'rIlfl£11 'U M -lJ.'V'l.'V'l. 

'JI 'JI "'1 - 'VI'jlJ.fllJfl'jO~~lJ'j flfl 'VI.ff.. '" 
2522 

'" - 'V'l'jlJ.~lfll')'j~Ilr:1::::1i'jfl'illllJlJ• 

-U.C.C. 

- Federal Magnuson-Moss Federal 

Trade Corrnnission Improvement 

Warranty Act (1975) 

, ' 
':: 
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\Pl1~WVi 3.7 (\Pifl) 

IPIH 'rut 2545 

.e::t.d.e:t. od fj} .e:t.,
- 'rI~'IJ.l1i'V'l'il1~W1f1~I~;fl.J~ !flfl 

'rI.fl'.2551 

- 'rI~'IJ.f1111Ji''IJ~~\Piflm11J 

liYfJl11fJ~tn~;j'W 'il1fl~'W 11l~ ili 

1Jtlfl~fifJ 'rI. fl'. 2551 

- Lemon Law 

- Restatement (Second) of Tort 

- ~hUfl,:n'WflW~m~1J01~ 

l'i'1Jmfl~~'lJnflfl 
q .. 

- fl'1 tl 

-NHTSA 

- fl'1 tl 

(Repair) 
d.c:t j/ d d 

- mW1J01nfl~t~fJ'Wl1 'fffl'IJ. 

Utl~ 'fffl'IJ. vhflniflcitfl~fJh,~ 

~1J ~ ~ flfl'IJ 1i ~ n 'ill1101 ~Clffl1J U9f1J 
.. q 

nfl'W i~ ~~ti~'W1J1IP1~01~nfl'W 

~fl~f1~ 
.e:t.d.Clt, do Y .e:t.,

- 'V'l~'l.J.11i'rl'il1~W1f1~fj'IJ~ !flfl"l 

1J11P1~1 43 t-tl'W01~Clffl1JU9f1J 

~n1l1'W~Hi'WFed. Magnuson

Moss Utl~ Lemon Law l~fJ 

• I I 

01 ~9ffl1J U9f1J m11J 'IJ fl'rl HI ~ flfl'W 

l11flClffl1JU9f1J ilii~~ 'il~ '1 ,*1J11P1~01~ 

\Pifl l1J 1~fJ lli ~lt-tl'W~fl~g'W~fl~f1~ 

\Piflfl'ltl 

o I .do Y 
'il111'W1fJfI~Utll 

I

_I'" ... !II
m'UuDUlHrUfll '" 0 lsJ Yi

1J01l1'W~ n 'WFed. Magnuson

(Replace) Moss Utl~ Lemon Law l~fJ 

1J11P1 ~ O1~ n fl'W ~ fl ~f1~ 

- 'rI~'IJ.'\.I1fJIPIHUtl~lpn'iltt'IJ'IJ 

IPIH"l1J1IP1~l 31 (7) 'il~'1,*m'rl1~ 
., 

od .c!I .e:t. 'jJ o.e::t. 

fl ~ W9ffl 'ff'W f11'il1 fl O1HI1~ ~ fl 'il 

'rI fJ1fJ11J l11 fl1~Clffl1JU 9f1J f1111J 

'lJfl'rl1fl~Htl'1 u\Piili'ff11J1HI 

Clffl1JU9f1J i~ i ~fJ01~ t1J~fJ'W ~fl~ 
.1,,1 "'''l Y'"

tutlfJ'WfJ1'WfJ'WIPI tl11JflWfll'rl 
q 

<!I .... ,,1i yo.... .1 .... lsJ y dI 
tl11Jfl'Wfl'IJVI l1f11~'lJu~~fl'W n 9f~ 

hi ~ 1t-tl'W ~fl~ g'W ~ fl~ fI ~\Pi flfl'ltl 
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\Pll'n~'¥i 3.7 (~'e) 

" rVlTWU 
.e:t..c!.e:. .cs.y .e:t.l 

- Vl':i'lJ. 11iVl'ill':iWlfllPl~'lJ':i flflcIJ 

m\Pl':il 41, 43 ~.:.l!rJUm\Pl':ifll':i 

l'!~.:.l~'e).:.lfl~ 

~ ... " 
fll~fllU:rUfll 

(Return) 

. 
o.e:t. .cs. y .e:t..c!.l!!I 

IPll!U U fll':i Wfl1fllIPl1fl11i'e)U '1 

~'e) 1lJlfi' t1~Um\Pl':ifll':itl'e)U~'e).:.l .. 
fllPl 

- Vl':i'lJ.'lJlfl\Pl':i.:.lU~~1i':in'ilU'lJ'lJ• 

ntl1l1UIPlH1UFed. Magnuson

Moss H~~ Lemon Law !'flUfll':i~U 

!~ 'e) !lJ~ flU l'! ~ 'e) f 'lJ!~ U fh ffU ~l~U 

(Return to get a refund or replace) 

1IPlfl hi~l!~U ~'e).:.lgU~'e).:.lfl~~'e)ffl~ 

" !'vhuu 
..e:.c1.e:t. .cs. Y .e:t.l 

- Vl':i'lJ. 11iVl'ill':iWlfllPlfol'lJ':i flflcIJ.. 
m\Pl':il 43 (1) ~.:.l!rJU:lJl\Pl':it1n 

l'!~.:.l~'e).:.lfl~ 

(Recall) m\Pl':il 43 (2) t1jum\Pl':ifll':il'!~.:.l 

~'e).:.l 

iilUl 'illU fll':i!~ flt1f;U ffU ~1 1 ~ 

1Um\Pl':il 36 ~.:.l'il~Yhl,r!rJu 

:IJ 1\Pl ':i fll ':i!~ flt1f; UffU ~1tl'e) U ~'e).:.l 

".cs. .l!!t.e:.jlcI 01 " ...
!':i rltlflU'ffU fllU'ell'il'Vll IPlflfolfol~\Pl.. 

d'a.t I d'.4 
fllU flU \Pll'! ':i 'e)'llU 'ff1U fllU flU \Pl l'! ':i 'e) 

~'lJnflm'ilfll':i~'e).:.l!~flU~'e) 

NHTSA ~1fi' 
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111'i1'1Yi 3.7 (~f)) 

iifi111U~ HiUFed. Magnuson- flfftutu1ff11J1Hll1flCl'1tlU l~ .. "" 
d.c::S 9J d d 

- fl'j WlJ fl1 'j'j f) '11 'i tI U 'Vl ff fl 'lJ . Moss llCl~ Lemon Law 1~t1(Refund) 

o '" 1 d" 'JI'JI
llCl~ fffl'lJ. 'Vllfl1'i IflCllflCltlll1~.. 

'V'l tI1t11lJvl1fl1'i Clff)lJ IIC)j'lJ m1lJ 

'lJfl'V'lif)'111~111~lliff1lJ1'ifl 

GJff)lJllC)j'lJ l~ 1~t1fl1'i 11J~t1U ~f)'1 
.Id 0'" 'JI'"llJ CltIU t11U t1U 11 111lJ flW.fl1'V'l• 

<!I '" d" 'JI 0 "'.1 '" '" 'JI .Jl'l1lJ f) U fl 'lJ 'Vl I'll fl n'lJ lJ 'i ~ flU 11 C)j' '1 

"'" 'JI <!I '" 'JI lli~11~U~f)'1~Uflf)'1fl~~f)f't1Cl 

- 'V'l 'i'lJ. 'U1t111 HllCl~lpn'lIl'lJ'lJ 

l1H"1lJ111'i1 32 'l~',*m'V'll~ 

ffUmflU 111 

;; 
'Vl'1 V.C.C. , Fed. Magnuson-Moss 

Lemon Law llCl~ Restatement 

o 'JI'11J111'i1 222, 438 (Second) of Tort fl1l1U~ '11(Compensation) 
.:::::t..c:I ~ d 9J .:::::t.<j 

- 'V'l':i'lJ.11i'V'l'l1'iW1fl~~'lJ'i l.flfl"1 

. 
Yill~'l~'1mr1 V'1ff11J1'ifll~t1fl fl11fftl111t1~f)il1 'l'l i~ 

fl 11ff tIm tilv:f) fl1 'i Cl '11 'Vl1,l I~v fl 

1 ~t1fi111U ~ l~ililnUfff)'11Yi 1'Uf) . .,.0 d9l.:::::t.d 

flllffU111U'Vlll'Vl'lH'Vlf't1Cl 

fi111U~ 11~f) llilnu,rll'vllmfl 

fl11fftl111t1~1l~'l~'1li~lU1Uhi 

lfhJ 50,000 'Ul'Vl 

- 'V'l'i'lJ.m1lJi''lJH~~f)fl11lJ 

d d A ~ ~ iJ dllJ ' 
Iff t1111t1'Vllfl~'UU 'llfl ffUfll'Vl IlJ 
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155 . 
1Pl1'n~Vi 3.7 (~fl) 

~ t1fl'lJW~ 

'1h ~!'rI ft1'f1 tI '1h~!'rIfti:J't'i~!8!~~m 

lJ'lfl\PltltJciJ ffllJ1'.i'1l1ml~1 

ff'Wil1lJ'VI\Plll'VI'W~ll~'ili.:l ~1 

ff'W i l'1lJ'VI \Plll'VI 'W l~ fl fll'i 'l.:l i'VIl;l 

(i:d In'W fffl.:lllhUfl.:l~lff'W i l1lJ 
, . 

.d "'.e:t..d 0 

'VI \Plll 'VI 'W 'VIll 'VI 'iI'i .:I 'VI ffl 'l flll1 'W \Pl ) 

1l'l~~11 ~tJl11tJ~fl ~1Pl i 'iI 

v v... .,( ... .! 
3.3.7 ~1g)1m11~~'I.J'U8·rfrn'fl'fl!flYl'Uu . .. , 

J Q 9J Q d.e:t.'& .... I lSI i 'JI '" i Q.d _~ 9J 0 Q d d
lllPll\PllJ'IIfl'Vi 'Vi 1'V1'V11fl\Pl'll'W 'IIfl.:llJ'i~ 1'VI ff ~ 'VI tJ 'iI ~ "Jj'fll'i'i ~.:IlJ \PltJ11i fll'in fl.:l'i fl.:l\Pll1'W 'W tl \Pl'VI 

ffl'll~ 'Wmtfl i1i fll'i'i~~lJ,j'flVl'Vi 1'V1'V11.:11tifl fl (ADR) nfl'W~ 'VI 'ildi fll'i~ fl.:l~fl.:l~11U'W tl~~ffl'l 1"lf'W 
, .. ...... i II) ~ 0 ~ i '" 'JI<!I I ... 'JI'" i'JI'JI '" 

11ifl'WOJl IPlIPl'llfll'i l1'iflfll'i ~fl'llfl'ltJ llJ'WIPl'W lJfll'i'WllJ1 "Jj'lJl.:11lJ'WlJl.:1tlH \PltJfll'i'i~.:IlJ'IIfl 
q u q 

Vl'Vil'V1 i\PltJi1i fl1'.i iflrllfl~ tJ,j'flVl'Vil'VI i 'Wil'iJ ~,j'W 'Vi'i~'il"Jj',j tlJtY~~ lJtl'ifl.:l ~lJ nfltl 'Vi. ff. 2522 iT.:I iliii 
1 " iI 

fll'i,jtlJtY~ilfldl.:1<ff\Plll~.:I tl.:liil'W tJ.:Irllff'.:ItlW~m'ilJfll'i~lJmfl.:l~lJnfltlVi 6/2548 11fl.:l 1l~.:I~.:I 
I I iI I 

tlW ~ flt.! m 'ilJ fll'i i fl rllfl ~ tJl1fl.:l 'il1~fl.:l'VJ fl'li' 'ill fl~lJ nfl tlll'i 1'l!'W Vi i IfV1'W l'i1 II n flt.! m'ilJ fll'i i flrl 

lfl~tJciJ iiVl'Wl'i1i 'Wfll'i'i~~lJ,j'flVl'Vil'V1 i\PltJi1ifll'i iflrllfl~tJnfl'W~ 'iI~ii fll'i ~'W~ fl.:ltl~~ff1'l 
iJ l ' ,fJ} 

'W flfl 'illflU fll'ilPl fl 'l.:l11fl.:lfll'i i flrllfl~tJl11 fl fl'W
q 

OJ u 1ilPl IPl
q 
'llfl1'.in fl'WVi 'iI~ii flln'J ltl~~'Wri 

qJ 

ffl'l ~ iliii flt)l1lJ1tJtl1l1'W \Pll11fl,j.:IfllJ'If~ mw IPlfl 'l.:l tlll i lfldl.:1<ff\PlI 'iI'W lJ'i~ flfllJ tllJ fll'i1P111U 'Wtl~ .. .. . 
filJtl'ifl.:l~lJnfltl' 'W<ff'Wffl'l'llfl.:llJ 'i~I'VIffi 'VItJ~rJ'.:Itl.:l i ~i1i fll'i1P111U'W tl~fldl.:1tl~ ffl1JOJ l1.:1Vii 'Wtl11lJ 

q ~ u 

l~ 'W 'ili.:l tl~l~tJ1tllJ fll'i ~lJ m fl.:l ~lJ nfltltllJtl~ llvJ .:Iffl1JtlJ 'iI~ii tl11lJlllPl fl~ 1.:1 tl'W ~lPlllJ 

il'iJ~,j 'W lJ'i~I'VIffi 'VI tJii'Vi'i~'il"Jj',jtlJtY~i1iVl 'il1'.iW ltl~ ~lJnfltl 'Vi. ff. 2551 ~.:I,jtlJtY~iti 

Vl'ill'iW ltl~' 'Wtl~ ~lJnfltl i 111lPlfl~l.:1'i11fltl~ ffl1JOJ flfl ~lJnfltlffllJ1'itl~ fl.:ltl~~flffl'l~lJ 'ltl~hn\Pl 
'U U IV 'U 

.dI ~ ... 0 i" <!I do...... 0 dll) 'JI I 'JI_I ... ~ i ,,_~ 
O]1.:11lJ 'W 5JlJ 'l11'Wl 'II fl.:l 'iI'VI fl '11 'i flffl'l 'VI 'iJ 11MlJ 5JlJ 'l11'Wl fl ~ \Pl lllPll11 fl ~lJ 'i~ flfllJ II 'i fl 'iJ llJ 'W 'iI'VI fl n fl.:l . .. 
~lJnfltl ~lh~flfllJll'in'il~fl.:l~fl.:ltl~~flffl'lVi~lJnfltlii5Ji1tll1'Wlfl~ll1TW'W (lJ1IPl'il 17) .. .. 

d1l1 1'lJlJ'i~I'VIffff'l1 l'ifl1lJ i fllii flt)'I1lJ1tJ~l.:1'1 Vi tlll1'W \Pl11fl.:l fll'i'i~ ~lJ,j'flVl'Vi 1'VI 11 11.:1 

lJ'i~lJ1'lflt)'I1lJ1tJlllilllJlJ'VI1.:1'VilW"Jj'6 (Unifonn Commercial Code) 1'!,jtlJtY~I~'Vil~ (Federal 

a rI '0 Qd

Magnuson-Moss Warranty Act 1975) 'I1'iflflt)'I1lJltJl'llJfl'W'lfl1 (Lemon law) \Pl1.:1flll1'W\Pl11ifll'i 

Q,I 9J.e:t. lSI gJ I QI a ~ QI Q,I g) Qi 'JI 0 i ,.. Q,I" Q 

'i~.:IlJ 'II fl'Vi 'Vi 1'VI n fl tJ 1.:1 "Jj'\Pll 'iI 'W II 'l ~tl flllJ 'W fll 'ilJ.:I tllJ r-llJ 'i fltl \Pl1tJ fll 'i flll1 'W \Pl '11 fll'i'i~.:IlJ 'II fl'Vi'Vi 1'VI 
~ 
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"I ='t .,j "l 'I _~ 'J/ • "" '" d "I 
'VI1.;J~l:Iflfl (Alternative Dispute Resolution: ADR) ~1J'UI.;Jfl'U 1'\J l'Ufll'.il"ffl.;J'.ifl.;J~l~'U'UfI~'Ylffll:1 flfl 

nfl'U ~ ~dj fll'.i'U 1'Ii'flVl'Vi 1'Yl i tI~l~iJ'U fll'.i'Yll.;Jffll:1 H'1Jnflfl~ fl.;Jl11fll'.i ~ ~'.i ~1 i flrl ~fl~ rJtl1J H'HiilPl'l11 fl 
., ~ 

H'1JlIflflnfl'U~ .;J~~ij ~ l'U 1~~ 1~ iJ'U fI~ l'U .gUffll:1 
~ 

-
. , "" 

't'l'\.Alt.l~l'\.A'fI 

. 
... 0 .... 

flQ't'l2Jlt.1't'l·n)flU'~ 

, . , "" 
fl11 mumm 

(Mediation) 

~ 

Mediation and Conciliation Service 

(FMCS), NHTSA, Federal Trade 

Commission (FTC), State Attorney 

,General ~~'U~'U 

- 'I1'\..A1rJ.;Jl'UtflflGJ1'U ~GJ1'U American 

Arbitration Association (AAA) 

~~'U~'U 

- Uniform Mediation Act (UMA.) 

- The United States Arbitration Act 

(1925) 

.cs ,q.c:!.Cl, .cs, I 

- flQ'.i~~1JrJ1J11i'Vi ~l'.iW lf1~l! 'Vi.;Jl! 'I1.;J 

ff'l1-W'U1ii'~ Federal Rule of Civil 

Procedure (FRCP.) 

- Federal Magnuson-Moss Federal 

Trade Commission Improvement 

Warranty Act (1975) 

- Uniform Commercial Code 

l!ti.;J~~'U 2 tI'.i~~fl'Yl titl 

- fll'.iiflrl~fl~rJl'Uffll:1 i~l!n UMA 

- "hUml'UflW~fl'.i'.i1Jfll'.i 

I{1J fI'.i fl.;J H'1J11fl fI. ~ 

- ffll:1 

- ff'U 6ifl rl !fl~ rJ 'Ii'fl Vl'Vi 1'Yl m:mJ'U 
~ 

I 

fl111Jl!'Vi.;J 

91QJQJ .Cl,' 
- '\Jfl1J.;Jfl1Jfl'.i~'Yl'.i1.;J~IPl1i'.innl 

'J/ tI 'J/ "" 
~ 1rJfll'.i '.i~'U tl1J'\J fl'Vi'Vi 1'Yl 

ffm1J''Utl'4tyl11Pl~l:Ilfll'.i 'Vi.ff. 

2533 . 
• '" 'J/

- fI1 ff .;J fI W~ fl'.i '.i 1J fll '.i fl1J fI'.i tl.;J. . . ., 
~1JlIflflVi 6/2548 ~1tl.;J l!\Pi.;J91.;J 

flW~fl'4fl'.i'.i1Jfll'.i i flrllfl~ rJ 
.,j 'J/ "'J/ ""'i 
~'.itl.;J'.il1'.itl.;J'VJfl'\J~lflrj1J'.ilflfl 

U1j.;J~~'U 2 tI'.i~~fl'Yl tifl 

- fll'.iiflrl!fl~rJl'Uffll:1 
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""· .

~l'n:j'Vl 3.8 (~tJ) 

"l • d "l!ll • 
- fll'j In''tnM'WtJnffl'' l~mn Fed. 

Mag. - Moss., UMA. 

fll1tl'l;ftylllJl".)t'llfll1 UU-:ltr!'W 211'j~1.n'Vl fltJ UU-:llr!'W 211'j~t.n'Vl fltJ 

(Arbitation) - tJ'4ty'll~~"lfll'j''Wffl'' - tJ'4tyl1~~"lnn''Wffl'' l¢i'un 

- tJ'Wwl1~~mfll'j'WtJnffl" UAA 
q .. q 

- tJ'Wwl1~~"lfll'j'WtJnffl" l¢i'un q .. q 

Federal Mediation and Conciliation 

Service (FMCS), American 

Arbitration Association (AAA) 

t:::l.cS t:::l. .cI 

~l1J'rInJ.11i'rl 'ill'jWlf1~ 

.Ct, cSl' QlQI 

(Proceeding in H''U7l.nflcIJ 1I'j~ntJ'U1I'j~1J1" 'rI'ill'jW lf1~U'rl-:lUl1-:lffl1'r1'W1i 'j,;}.. 
(Federal Rule of Civil Procedure) 

ffl1J1HlltU-:l l¢i'tr!'W 

- fll'j~ll'iJ'WfI~U'U'U1J l'Wfflt1 

(Small Claim Court) 

Court) 

o .Ct,..cI 1 

- fll'j~ll'W'WfI~ll'U'Un~1J (Class 

Action) 
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'illflm~ffm:11~.:jll'U1fi~ '¥1t"]'l:lQ fl1111mntJ 1l~::'IJ'¥1,rtlJtY91'\l~.:jflQM1I1tJ~H'1 ~ 
.d Q,I GJ "rJJ ," Q1 .Ii l..d.cl 0 I ~ "l
lfltJ1fl'IJ fll~ ~ Mmll1fJ1Im~.:jllflrj'IJ ~ .flfltJl'\.W'U91 M1I'¥111fl1111'lfl1~ 'IJ fl~ ~ ~.:j '¥1.:j'\l~.:jU ~::l'¥1 f'I' ~ '¥1tJ 

II ~::u ~:: l'¥1f'1'n'M i'i ~ 111 ~ fllll.:j~ m1 l111lU ti'1i 'U'IJ'¥1~ 2 II ~::'IJ '¥1 ~ 3 '11:: I~ 'U Hl11 iltlJm~ fflfltlJ i 'U 

. ~ ~ 

i " 'JJ I )I Q1 .. I \I) QI.d' " QI Q,I.cl
fll~ Mml11fl1lm ~.:jllflH'IJ~ .flfl'\l~.:ju~::l'¥1f'1' ~ '¥1tJ'U'U1I~tJ~1tJfl'U~.:j'U 

~ ~ 

_Of ...
I 

"'" ·""'_1 "'''''i4.1 'UtlJ'Hl&fltllfl'Ufl11'il1fl~'U1~&i1n'IJtH~'U1 ~i1fl 

'" di 3131 131 "'1 _I 111 cO I QI 1
l'U~.:j'illflflQM1IltJ'¥1 Mml11fJ1Im~.:jllflrj'IJ~ .flfl'\l~'.:ju~::l'¥1f'1' ~ '¥1tJ1I~~M~ltJt1'IJ'IJ ~tJ 

, QI i 'JJ 0' "Q1 "l " I ., QIQI 

flQM1I1tJll91~::t1'IJ'IJ'il:: Mml11M1I1tJ'\I~.:jm11 "rj'IJ ~ .flfl" nll91fl911.:jfl'U l~ ~l~flQ M1I1tJll91~~t1'IJ'IJ 

cO QI _1 .Ii i 3131 '31 "'1 d 'QI
1I1~~U~::n'.:jfl 'Ufll~ Mml11fJ1Im~.:jllflrj'IJ~ .flfl'¥11191fl911.:jfl'U 

1'l1'U ~~~~1'lf,rtlJtY9111~1tJ'iJ'mYtytyl~11l1~'Uti~~1I ~.f'I'. 2540 ~.:ji,rml11~1Im~.:jlln 
I I JJ JI JJ 

~'Un.flflVil~'U ~ ffty tyl91111Vi~~::~1'lf,rtytY91U f\lM'U~ Hl1.:j 8 U~~I.fl'¥11VhU'U M~~~~~~l'lf,rtlJ~91 . ~ 

'\IltJ91Hll~~~~n'illl'IJ'lJ91H ~.f'I'. 2545 ~.:j~1Im~.:j~'IJn.flflVi~~~'Ul'i'lM~~'IJ~fll~'illflfll~vh~~n'il. 

a , ~ ..d Q,I Q,lQ ~ JJ JJ 'JJ Q

1l'IJ'IJ'\IltJ91HM~~91~1~1l'IJ'lJ91Hl'¥11'U'U G]1.:j~~::~l'lf'IJtyty91'¥1.:jn'~.:j 1~ i Mfl1111M1I1tJ'\I~.:j rj'IJ~ 1.flfl1~tJ 

--------IT~r,j'-'QiM'T111111'i'1J fl~tilT(ti~~r~ 'U ~'iftIJIDT~TIrn'tft1mmtfIrwn1fvrnfft1ff.lJT(Pnvihi -oIContracl)--
, ~ .... cu u u u u t.J 

i 'JJ 'JJ QlQ QI 1 £'I i "'JJ ".d 'JJ 0QI

II ~ ~ fll~ Mm 111 fJ1Ifl ~~.:j 91111 ~ ~::~1'lf'IJ tlJ ty 9l~.:j fl~ 111lJ 'U m~ Mfl1111 fJ 11 fl ~~.:j 1t1 ~1:: rj'¥11'\Il'¥11 
JJ !I, I • 

fftlJtlJl1~tJl ~tJ~l91~'IJ II '¥1 'UI'Vl1U'U ll.:jU'U ~Vi 11l1~1~'U~VivhfftlJtlJl 1"lf'U ~i '* M~~1Jflfl~Vi l~ 'U . 
~ fftytlJl ll~l~ 'U fftlJtylVi 11lij ~ 1~~'IJ U'¥1 'U 1'l1'U ~i''IJ~H1 ~ 'ill fl flU ~'IJ n'~ lfl M~~ ~f'IJ fll~ i,r 1'l1'UU 

~ 

~ ~ 

1Jflfl~1l.:jfl~11'il::l1l1~i''IJfll~~1Im~.:j91111~~~~1'lf,rtytY9111.:jn'~.:jij 
o QI QI QlQ'JJ 'JJ .Ct,1 cia £'I .d QI QlQJ 
n'lM~'IJ~~::~l'lf'IJ tytlJ91fJ1Im~.:jrj'IJ~ .flfl~. f'I'. 2522 '¥1 fI mlJ 'U flQ M1I1tJfl~1.:j'¥1'IJtlJtlJ~'\I'U 

l~~ i,rml11~1Im~.:jlltl~'IJn.flfll~'Ufllnr1 lu lrlm~'ilUW ltll~ln~fl1111'\1~.:jth11 "~'IJn.flfl" 
d Q,I Q,lQ"l "i .d 'j/ d "l 'JJ' .d QI _I d'd I 'JJ .J Ii 311 

~111'¥1'IJtytlJ91 t1 'U1Il\P1~1 3 '¥111~1 'il~IM'U ~~1111191~U~::n'.:jfl'¥1~.:jfJ1Im~.:j1Jflfl~'¥1~~ 'UJ1'U~rjG]1~ 

'JI I <!l " !J/QI '" 1 I !J/i!J/'" 31 <!l !J/1II!J/QI'" 31_1 ... 1cO
rjl'lflG]1~ rj~'IJ'IJ~ fll~ ~ tJln'tJm91~'IJll'¥1'U ll~ ~ rj 'lfn''UmM ~~ rj ~ ~~'IJ'IJ ~ fll~ 'illflrju~~fl~'IJ~ ~fl'il ~tJ 

""1 l.c::l I C1 d "l 'JJ I .d o' "Q1 I i 31 ... 
'lf~'IJ1l1l ~1Iln'tJm91~'IJ1l'¥1'U 'il.:jIM'U ~~1111fll~'\ItJ1tJml11m11 "rj'IJ~ .flfl" 11 MM1I1tJml11~111f1.:j 
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";11) 111) II !'II '''' '" II "" jI "'I lIi II "" 1 .Ii !'II t II ~ 11JflfHl'VI 111 I~U'lJ'UfJ~tyqj1fl'lJrj'IJ1fJ~'Utl1'H'H)rj 'H'lJ'jfll'j ~W~H C)f~l'lJ'Ufll'j 'Hm111rJlIflHI~ ~fJ 

iii~~'H €lflfl1111 a'lIoW'U i 'VI1~a'tyty 1~ fl~ ~ i LJ ~ ~ij fl111111~ fl~ 1~ ~ 1flOW 'j ~'j 1'l111ty qj'~ 11~1fJ'IY~ a'tyty1 
, 

.cIlq ,~ 4 QI QlQ , "Q,I " 

'VI 11I1'lJ'U1i'j'j1l OW.fl'. 2540 'HHIOW'j~'j1'l1'lJtutu~'lJ1fJ~H11Cl~~Cl1~11'lJ'lJ~H OW.fl'. 2545 ~~flCl11'IJ1~~'U u u 
II 

'U~fl~lfliHJ~ ~11'U i$lijfll'j'lh~fllfl'toNow'j~'j1'l111qjqj'~11iw~l'jtu1fl~ ~'lJnf1f1 OW. fl'. 2551 

,. Q,I QI~ QI , lq" 0 , "~1 t " .ci "'.cI 
C)f~OW'j~'j1'l1'lJ tutu ~ ~~ flCl11 I~'IJ fJ1fJfl1111'H1I1fJf1111 ~'lJ 'j flfl 'H 'H1I1fJfl1111'j111 ()~ ~l~fJ'H 1fJ~111 

u u ~ ~ 

flt}'H1I1fJ11$l1fJfl1111 i''lJ ~~~~m1111ffm11fJ~ 1n~~lfl~'Ufl1~ iiiLJ Cl ~~fifJ ~ ~flt}'H1I1fJ11~1 fJfl1111 i''lJ 

~~~ ~ fl11111fffJ'H 1fJ~ 1n~ ~lfl ~'U fl1~ iiiLJ Cl ~~ fifJ fi~ OW 'j~ 'j 1'l111tyqj'~ fl1111 i''lJ ~~~ f) m1111ff fJ'H1fJ~ 
"".1 "" lI"; 11) '_ 1 '" 1 11) lit II 11) jI , II ~ 
1fl~'IJ'U~lfl~'\.Jf11'V11111JClf)~flfJOW.fl'. 2551 ~fJ1I1m1 4 I~ 'Hfl1111'H1I1fJ 1111 "rj1-"fJ'H1fJ 

'H1I1fJfl111111 ~i ~i''lJfl 11111ff fJ'H1fJ-ei'U 1n~ ~ 1fl~'U fl1~ iiiLJ Cl ~~ fifJ" ~~ 1~ 'U fll 'j oW1m 1'H €lflfl1111 i''lJ 

~~ 1~mfl1~fli'~ (Strict Liability) 'VI1~Cl~lfi ~~ iii~~'H€lflfl1111a'1I'W'\.J1i'VI1~a'qjqj1111 t oN..; 1t,r 

m 111 'H1I1fJ'IJ ~~fi 11-1 ~'lJ nflfl'IJ ~ ~U 'j~!'VI fl'i 'VI fJij fl 1111 'H1I1fJ~ fl'j ~'lJfl '111 fi~1J flflCl~ 1~ '\.J ~'lJnmrrJ fl 

" "" 11) '11) II ~ '''' '" lI_1 "" d "!'II J! '" fl'\.J 1111 1J flfl Cl ~ ~ fl Cl11 ~ ~ 111 I~ 11J 'U fJ ~tyqj 1fl'lJ rjlJ 'j ~fl ~ 'lJ ~ 'j fl ~ fl mll ~ ~ 1'lJ '\.J fl1 'j fJfl1-J'\.J 'H Cl fl 

Q/QltJ QI 

m111~lIOW'U1i'VI1~~qjty1(Privity ofContract) 
, 

, 11) d _ 1 11) '" 11) ' ''' ..; t II II 'll ""1 "t '.,;
~fJ1~ l'jfl~ll1lJ'j~l'V1fl' l'VIfJfJ~ 11I1Iflt}'I1111fJ'VI 'Hm111tJlIfl'jf)~11fl~'lJ'j flflfJ1'\.JfJ'\.J~ 'H1I'VI 

ij fl1111'lf1l~'lJflOW 1 ~~ 1~ fJm '111~fl~ 1~ ~ 1flflt} 'H1I1fJ'IJ~~U 'j~1'V1fl'~'H i'J ~ 111i fll~~ ~ ~1~ 'U i~ ~ 1flfll'j~ 

U'j~1'VIfl'~'Hi' !f)ll1ifll ij fll'jm1flt}'H1I1fJCl1fJ€lfl'l:lW-eimj'j~ i,rm111~1Ifl'j f)~ ~'lJnflflfJ1'\.JfJ'\.J~t mJ ~ 
II 

ijm111'l11~~'lJflOW1~~~~2 'j~~ml~'j~~'lJ~'I1'W'U1ii'J (Federal Law) 11Cl::'j~~'lJlICli'! (State Law) 1~fJ 

flt}'H1I1fJ'j~~'lJ~'HoW'\.J1ii'J flf) U'j~1I1Clflt}'I1111mlii11'lJ'lJ'VI1~OW1tU'Jj'6 (Unifonn Commercial Code) 

11Cl:: i'J11tyqj'9iL~ OW 1~1~ ~~ fll'ji''lJU 'j ~ tl'U ~'U fl1 (Federal Magnuson-Moss - Federal Trade 

~ ~ QI ~ ~o 
Commission Improvement Warranty Act (1975» C)f~flt}'H1I1fJ'VI~~f)~~'lJ'lJ1'lJ'Uflt}'H1I1fJ'VIfll'H'U~ 

'H€lfllfltu"fll'j t,rm 111 ~1Ifl'j~~1~ fJ1tl'lJ fll'ji''lJU'j~tl'U ff'Ufl1 (Warranty) 1~fJ t ,rfl1111'H1I1fJ'lJf)~fi 111 

II ""1 11) II 11) II , II ""1 .. ,,1 "" ptA ill <!I A _I 1 " "rj'lJ'j flfl" 11 ~1111'j{)~~U 1~11 "rj'lJ'j flfl 'H1I1fJ{)~ rjC)ff)~'U"rl ~G'J 1I11OW~ 'l1m~'H'jf)1'Vlf)lJ'j~ fJ'Jj''\.J 
, II 

'IJf)~1JflflClt 'Ufl'j~'lJfli'1 1~fJ iiiij1~QU'j~~~fl1~~'lJ1fJff'Ufl1'l!'U~~i U 'H~ ~1JflflCl~i''lJ 1~'U ff'U fl111 1 

fl1fJ t'\.J'j~fJ~l1Cl1i''lJU 'j::tl'U ~'U fl1'H~ ~'lJ i fll'j iii 11 ~~ij fll'j i''lJU'j~tl'\.J1~'U Cl1fJ€lfl'l:lW~fl'l:l'j'H~f) iii 
, . 

.. ... 0 11) lIi '" '" _I '" "" II "'I "" "'I'" 0 iJlt
11Cl~'H1I1fJm111'j111 ()~'4 flflCl'VI fll'H'U ~ 11 'U~tyty1'j'lJ1J'j~fl'U~'\.Jf11'H 'j f)'lJ 'j fll'j 'H'j~'VI fll'H'\.J ~ 1 '\.J 

• II 

i'! 11qjqj'~ Vii oN11~ fi'lJ tl'lJ ~i''lJU'j:: tl'U ff 'U fl1 'l!'U" 
II , 

'U ~ fl ~ 1flU flt}'H1I1fJ'j~~'lJlICl i'J i'J'lJ1Cl'IJ~~11~Cl~1I Cl i'J~~ij fll'j11tytY~ flt}'H1I1fJVit ,r 

" I i1 Cl1 "t I .ci .cI 0 I i lI1 .d d Ifl1111 fJlI fl'jf) ~ 11fl ~'lJ 'j flfl fJ1 'U fJ'U ~ 'H1I 'VI 11 fl1111 'l11 ~ ~ 'lJ fl'Vl 'j f) ~ 1 ~ m~ 'Vl1~ 'VI1'j fJfl11 flt} 'H 111mCl 

" .Ii...... '" 1I)_ lt' '" 1 "I1If)'\.JClf)1 (Lemon Law) C)f~~~1I'j1fJCl::lf)fJ~11~fl~1~fl'U IlJ '\.J11~Cl~lICl'j! ~fJflt}'H1I1mClllf)'\.JClf)1 

iii i~ij fll'j11tyqj'~fl1111 'I1111fJ'IJ ~~ fl111 ~'lJ i1mli ~1~ fJ~ 'j ~ 11 ~1 d~ ~ ~ 1flfl1111 i''lJ ~~ ~ 111 flt}'H 111mCl 
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d' c. J QI ... I QI.Q 3J QI ~ .4 3J QI QI d' , , A OJ ... I Q,I 

2J~'\.HH)1IMI'IJ'U'iJlf1f11'j'j'IJu'j~f1'U'rl'\.,l fI1 ~~'U'U 'iJ~IPl~~mfl'tI'H'" f1lf1W CVIlPll~"l 'U 1'j~~f11'j'j'IJu 'j~ f1'U 

~'U111 (Warranty) 1Pl12JU'j~2J1"'f1t]'H2Jlt111lill'IJ'IJ'V11~'Vnw'lf~ (Uniform Commercial Code) 11",~fJ 

Uty ~~il ~ 'Vll ~ I~~ ~ f11 'j f'IJ U'j ~ n'\.,I ~ 'U 111 (Federal Magnuson-Moss-Federal Trade Commission 
JI 

Improvement Warranty Act 1975) 2Jll~'Ulf1wcti"'Uf1n1i1'iJ~tI ~~tJ'U~'IJnflfllPll2Jf1t]'Hmm", 
~I!l ... • IItJ 31 I 31 ""1 I!l d. ,: ~ A , 31 1 ~ 

2J~'U"'~1'iJ~2Jfl112J'H2Jlt1'Vl~'tY~u 1~11 "~'IJ'j flfl 'HmtlfN 1JflfI"''VIC)f~tll'UtI'U~U'Vl~ 'lfU'j~ tI'lf'U 

~ I... "I 1 ... "I A. I 1 ~ "" IItJ I .oil
11J'Uf11'j'tY1'U1Pl1 'H'j~'IJ~~f1'Umtl 'UfI'j~'IJfI'j1 'H'jVl'Vl~u'j~ tI'lf'U'V11~1i'jf1'iJ'IJ~~IPl'ULV~ lllPl Im12JM 

q 

l.A I	 .ei J/QI 1 ~ 1 d. 
f11'jC)f~m I'Vl~ f11 'j 'IJ 1 tllPl ~ II '" ~ 'H mtlfl112J 'j 12J tl~ ~'j 'IJ ~'Utll'UtI'U lPl2J1m tI 'U 'j ~ tI~I1"'l'V1 f11 'j

'" 
QI ... I QlQI.cl 1J}QlQI '1 4Q1 ... 1 lI,.cl QI .4c:1"lYI .. 1 QI.Q 

'j'IJU'j~f1'UtI~2J~'" 'If'IJ~fI'IJ~~ ~tlmIPlQU'j~'rl~f1~tll~l~tl1f1'U"'iJ~l'H 'U I1Pl11u 'j~ 1'VI fl''tY'H'jJ~ 1m f11 

ijf11'j til 'H 'U~fI112J 'H m tI'IJ ~~ ~'IJ nflfl1 ~~~1~ o)f~l 'iJ'U II "'~f1 'j ~'IJ fI q2J ~~1J f1f1"'~ 1li '~l~ 'U~ -Nqjtyl 

n'IJ ~~ ii IPl 'H ~~ ~~ 1'H til til ~ tI IPl 'j ~ I'Ii 'U ~ f'IJ 1 ~ 'U ~ 'U 111 'H ~~ ~ f'IJ 'IJ i f11 'j 1Pl12J ~ ti 1'H 'U ~ , ~, 'U , 'IJ-qJ cu	 cu cu 

....1 ... "" 31 _Sj 31 .ll ~ 31... ...... ~ ...
 
'j'IJu'j~f1'U 'tY'UfI111J'UIPl'U C)f~I1J'U f11'jtlf1l1'U 'H"'f1ml2J'tY2J'Vl'U1i'V11~ 'tYtytyl (Privity of Contract)
 

A "" 31	 d 111 31 I 31 31 31 ""1 . I 1l1'" ... 
12J~'Vl 'iJl'jWlll"'1'iJ~l'H'U 1~11 112Jf1t]'HmtlfJ2JfI'j~~~'IJ 'j flfl'IJ~~u'j~l'V\fl' I'VI tl2J f11'j'Vl~'Ul 

,,rf1112J ~2J fI 'j ~ ~ II ri 1J fI f1'" m tI'U ~ f1~ 1 li1 'Ii~ -Nty qj 11~ tI \Pl'j ~ n'IJ ~tJ 'j ~ f1 ~'IJ ~ 'j n'iJ 'H ~ ~~ ~ii IPl ll~ 
SI	 t 't I 

f1t]'Hmtl~l~"l l'H ~ ltJ'U ti~l~ 'UI'W tI~f1t]'HmtlVi1,r fI112J~2JfI'j~~llri~'IJilflfl 1'U f1'jW~1 1tJ 'li''Ii 
d.'3J 'j/ ,,, 41 tI, ,.del I ~ -4 .cl0	 QI 

f1t]'Hmtl'VI 'Hfl112JfJ2JfI'j~~Ilf1~'IJ'j flfltll'UtI'UlPl 'H2J'VI2Jml2J"lfll~'IJf1'Vl'j~~ l~m\1'Vll~ ~~'U'U 'iJ~2J 

f1112J~ 11~ 'U ~ ~~ ~U t1J~~ f1t] 'H mtl~',r f1112J ~2J fI'j ~~ II ri ~'IJilflfl tll'UtI'U~' 'H li~ijfl112J'lfll~ 
'1 1 Y 0 0 1 Y.e:t.1 d. I 131 31 I

'IJf1'Vl 'j ~ ~ ~tIl\1 'Vll~ ~tllPl ~~ f11'H 'U ~ml2J 'H2Jlt1'IJ ~~ fI111~'IJ 'j flfl'VI~ ~ 'iJ ~ 'H f1112Jf)2JfI'j~~~tI1~ 

... I I!l	 311 ~ 31 .ll 31 , 31 1! 131 ""1 1 1 I. ~ 31 
'lf~I'iJ'U11'H2Jlt1tl~~ ~11J'Uf11'jm'Vll~~1t1 C)f~IPl~~ 'Hfl112J1'12JfI'j~~Ilf1~'IJ'j flfl ~tI 2J'iJl11J'UIPl~~ 

'"	 q '" 

~ v	 J 
4.2 Uty'H1Afltll fl'Ufll1'll'H'llltllAt'~fl11Ut.lflU 'j~Ul 't1'IJtl~t11'UtI'U 91 

4 o'~QI ci '~ QI~.4.cl a·~.d y
I'U ~~ 'iJ 1f1t11'U tI'UlPl 11J 'U 11Pl Q'VI f1t] '112J 1tI~~ 'iJ~ TJ2J fI'j ~ ~ ~~'U 'U 'iJ ~ 2Jfl112J 'iJl11J'U'VI 'iJ~IPl~~ 

• • I ~'.I ~d. 31 , 31 31 
f11'H'U ~ml2J 'H m tI'IJ~ ~ fI111 tll'U tI'U IPl II '" ~ f11 'H 'U ~u 'j ~lfl'VI 'IJ ~~ tll'U tI'U IPl 'VI IPl ~ ~ f11'j 'H m 12J f)2J fI'j ~ ~ 

JI 

l~tI'rllm'j(}lWf1r;'iJl'jWl'~~~ij 

I"" v J4.2.1	 ifty'H1Afltl1 fl'Ufll1'll'H'lllt1'IJtHtIl'UtI'U91 

.:, "'.1 ., ~ "'.1 ~ d. ~ ~, • , " 
ml'1J'YI'1Jlt1'V\lllJ'IJ~~m11 "tl1'UtI'UIPl" l'UlJ':i~I'V\f'lI'V\t1'iJ:::I'l1'\.J 1~11 f1111 "tI1'\.JtI'\.JIPl" 1Pl12J 

.:, , ... I 3J.Q d 0 0 a 0 , o' 0' 0 I ~ 
ml2J'H2J1t1'V11 u 'iJ~IPl~~'Vl'iJl':iWltl~fI1 3 m f1~ m11 "tl1'U" fI111 "tI'\.JIPl" 11"'~fI111 "tI1'U'Vll'H'U~" C)f~ 

.. .Q ~ Q QI Y.::l .d Y 4 "l' "l ~d. 
12J ~'Vl 'iJ 1':i Wlf1112J 'H 2J lt1 'IJ~ ~'VI ~ 'tYl2JfI1 ':i 12J f1'\.Jll '" 1 'iJ~2J f1112J 'H 2J1 tI'VI n1 N'lJ11~mf1 fI ~ 12J I~ 2J 

JI 

ml2J'Hmm\1'Vll~':i tltl'\.J ~ V'\.JI~ 'U tl1'U'Vll'H'U ~'VI1~'IJ mY]lU'U ll~ ti~'Hmtlmlm12J~ ~tI1'U 'Vll'YI 'U ~~ H"l 
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~lfl~ f)'U~ 1~ ~1fJtl1~ .:jlfl~f).:jfJ'U~'H1f)lfl~f).:j,r n'Hl'1~ 1fJhi11\1::1~'UfJ1'U 'Vl1'H 'U::Vl1.:jUn Vl1.:jJ1 'H1f) 

~ I .A .. "'l "'l .. ~ ~ 
Vl1.:jmmffmfJ 1'lf'U lfl'HHU'U 'H'if)l'if)fJ'U\PI1U'U\PI'U 

II~fl11~ 'H ~ 1fJ\PI1~UVl1J ty tY~ '\J f).:j nQ 'H~ 1fJ~ 11JijnQ 'H~ 1fJ 'l~ 111'fl11~ 'H~ 1fJ'\J f).:jfi 111 

.. II)~,. .. .. '" "'.. '" ~ .... 1!
"fJ1WJ'U \PI" n ~~fJ\PI 'j.:j fl.:j~ 1'Vl fJ.:j'Vl'i::'i l'1flJty ty \Pl'i nfl1m1~ff::m~U'1 ::f111~IU'U 'i ::11.1 fJlJ l'i tJlJ'J" f)tJ 

~ "'l d'1 ~ • I a'II) ~.6 ..\ .. ~ d II) 1! ' 
'\Jf).:j1J1'Ul~f).:j 'Vl.ff. 2535 Vl ~'Hm1~'HmtJ'\Jf).:jm11'1f1ntJ1'UtJ'U\PI11 '1f.:jl~f)'Vl\11'itU1U'11\1::l'H'U ~m1 

.I!Q a' I ~ 
'H1J1tJm1~f'I.:jfJ1'UfJ'U\PIVlHUn1Vl1'U'U 

" . 
'Uf)n\11nU lJmJtytY~'\Jf).:jnQ'HmtJ~'U1'J1'U 1.h::~1'1 nQ'HmtJUvl.:jU'1::'Vl1W'lfV 1J1\P1'i1 

~ ~~ a' ~ ~~ I ~ ~~ 

437 'Vl'i::'i1'1flJtytlJ\Pl'if'lfJ'U\PI 'Vl.ff. 2522 'Vl'i::'i1'1flJtyty\PIm'i'\J'Uff.:jVl1.:jlJn 'Vl.ff. 2522 'Vl'i::'i1'1flJtlJtlJ~ 

1~f)1VlfJ l'jVlTiffm1'1f 2481 'Vl'i::'i1'1fUtytY~m'il~'Ummff l'jVlTiffm1'1f 2497 ~.:jnQ'H~ltJU~'1::~UlJ 
• r I II SI 

9i1.:j1,rm1~'H~ltJl~f)U 'i:: lfJ'lftJ9i f)m'i1~u.:jti1J1 'Uff1'Ufi lntJ1~f).:jnlJfl1'in \1'\Jf).:j91'U I'thu'U ';.:jU'U 

Dr tI QI QI.c:lto <l!QfJJ.c:lt. Cl.II 

m1~'HmtJ'\Jf).:jm11"tJ1'U tJ'U \PI" \PI1~1.1 VlU tyty\PI '\Jf).:j nQ'H~ 1tJ\1.:j91 f).:j'Vl \11'i tU1\11nnQ'Hm fJ~lJ 1.1 91 1'1'1 

dd fJ} QI .ci ... 1 \!lilt tI I .c:lto dG)fJJG)
VlmtJ1'\Jf).:jn'U '1f.:jff1m'jf'lff~um1~'HmfJ ~~11 "tJ1'UfJ'U\PI 'HmtJfl11~11 tJ1'U'Vl1'H'U::'t'Jn'lf'U~Vl ~'If ~'U 

m'j'\J'U ff.:j~.:jl~U~1tJtl1~.:jlfl~f).:jtJU~ ti1~.:j hHh 'H1f)'Vl~.:j.:j1'Ut'U i.:jif'HmtJfl11m1~ii.:j 'jf'l1vl 

I ~ : .c!I ""A d .c::I , .c:I QI 

'jf'l'j1.:j 'jf'l'Vl1.:j'\Jf).:j'jf'l'U 'U U'1::fJ1'U'Vl1'H'U::Vl1.:j'U1'H'j f)Vl1.:jmmfff)'U'1" '1f .:j1Jfl11~'HmtJl'lf'Ul~tJ1nlJ 

m1~'HmfJ..t1 1u 

U\PI n9i1'1 \11nu 'j~a Vlffff'Hi'j f) l~ ~ m ~ij m'j \PI 'j 1nQ 'H~ 1tJ~ 1tl1'H 'U ~U 'j::l.f1Vl'\Jf).:jtJ1'UtJ'U~ 
iI~ ~ .c!I tI QI I d I QI 0 ,~ , 

11U'Um'jm'Vl1:: 'U 'Uflf) nQ'HmtJl'1~f) 'U '1f)1'\Jf).:j~ '1'j j911.:j'1 '1f '11191 '1::~ '1 'jJ\1::m'H'U~ 1U~ n\PIH 
" .. 

n' U 1'J1'U ~ '1 i'J Alabama tl1'H U~ '111' tJ1'U fJ'U~ 'HmfJfl11~ ii.:j fJ1'U 'Vl1'H'U::11.:j 'H~ ~fi1 ~1.:j1J 'Uf'I 'U'U 

fJI fJJ ..A .d .c!I ciA.d.4: QI.ell I QI 

'H'11.:j fJnl1'U 'jf'l1J1'Ulfl'1f)'UVl (Motor Homes) 'H'jf)fJ1'UfJ'U91f)'U'1 Vl~'U1'H'Unln'Um110,OOO 9l'U 

"'l '" • '1" .. dI ~ d .. ",., .. ..\ '1-'!~ 
'H'jf) ~'1'jJ Alaska m'H'U~ ~'H fJ1'UtJ'U91 'HmfJf'I.:j fJ1'U'Vl1'H'U:: 4 '1f) Vl~1\P1Qu'j::ff.:jfll'Vlf) ~'Juu'Um'j 

ff1'U~1 'H1f)1~f)U'j:: lfJ'lftJ'\Jf).:jfl'U1'Uf1'jf)lJfli'1 u9i11J'HmtJ'j1~ii.:j 'jf'lUVl'jm~f){ (Tractor) fJ1'UtJ'U~ 
4'1 ~'1 "'.. .."'..\ ~ Vl ~'If ~'Um'jmfl\Pl'i (Farm Vehicles) 'if'l\1mfJ1'UfJ'U91 (Motorcycle) U'1::'jf'ltJ'U\PI'\JlJlfl'1f)'U 4 '1f) (Off

"'l '" • 'I fJJ tI.c!l ~ 44
Road) 'H'jf) ~'1'jJ California m'HU~ 'H fJ1'UtJ'U\PI 'H~ltJfl11~f'I.:j fJ1'U'Vl1'H'U::Vl1.:j1JnVl.:j'H~~Vl~ 

"'.' .. ..\ '1 ~ ~ I '" "'l .A. 1 ,... '1 '" ~ ~ 1\P1Qu'j::ff.:jfll'Vlf) ~'lflu'Um'jff1'U\PI1 'H'jf)l'Vlf)u'j:: W'If'U'\Jf).:jfl'U ~'Ufl'jf)lJm11U'U91'U 

" . 
';.:jUU m'jfinQ'Hm fJ'\Jf).:jU 'j:: IVlff1VltJ111 1~ij m'j '1 ,rfl11~ 'H1l1tJ'\Jf).:jfi111tJ1'UtJ'U~'" 1 

1~tJl~'Vl1::11\1::ijm1~'H~ 1tJl'J1'U 'I~ ~.:jVi 1111'Ifi~i:lty'H111 'H1nijm'j,JtytY~nQ'HmtJml~f)1,rm1~ 

~1l fl 'jf).:j un ~lJn.f1f1tJ 1'U fJ'U ~~ ijfl11~ 'J11~ ~1.1 n'Vl1 f).:jl~ m~'Vt 1::U~ 1 fi 111tJ1'U tJ'U ~fl1'j \1::ij 

.. '1 .... ~.. ~ .. ,. 4' ~'" "'l ~ .. ,. 
m1~'H~ltJl'VltJ.:j~~ \11nfff'l\PImntl.:j1'jtJ'U'\Jf).:j~1J'j~.f1f1Vl mlJfl11~1~f)~'jf)'U\11nm'jU'j1.f1f1tJ1'U 

'" 
cr'dd fJJ .c::I • 0 QI fJ} fJ} oCll..,- ~ d \11 fJJ" 5'1 

tJ'U\PIVl~m'j'jf).:jI'i tJ'U\PItlff1'U n.:j1Uflw::m'j~m'ifl~mtl.:j ~1J'j ~.f1f1'U'U \1::l'H'U ~m1ff1'UmmU'UfJ1'U. '" " .
fJ'U~VlHlJ n U 'i ::l.f1Vl'jf'l fJ'Ul'll'vhuu U'i ::ntllJnlJ ffi)~m'i~1'H'\.hfJfJ1'UtJ'U~'\Jtl.:jU'j::1Vlff'VltJfiUff~.:j 
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. " 
t M'! ~ 'l.r,h UflnWU~~ fH1 ~nfltJ 'j~!f)'VlVi ii fll'j ~ ll1'll1fli M'uri~lJilf)fl ;(,nYu l11fHJ~U fll'j,j~qj1i 

'1 ,,'" '" ... '1 "" ,,, "",. 0',. " "'. '" tltlmJ1mHJnll1 1'l1lJ~fllJ!'VH) 1l1fld111fJllflHJ~Un~lJ'j1f)fW1UflUIPl !lPlm~'W1~U"1 fl1HI~llfll'j'llnll 

" ~ 0' ~ ,,~ 0' '" 0'" 0' 
t l1fl'jfllJfl~lltl ~fl1UflUIPl'Vl1~lJ n'Vl~l1111l11ld1'l~!1J U'jtlflUIPl 'jtl 'lmfllUflUIPl 'jtl~ 'jtl m~lJ~ 'jtlfl'U IPl 

., SI '" '" 1 • 

;]lJ !fli1flU iY~'eJ!'Vh'l! U U~'t1.:) i1 ~fl~ l~ 'j111ii~'jtll ~ l11flfl1U 'W1l1u~Vi 1~lJ U'j1~~1fl 
o QJ : 01"19/.,4" fla ~" 
ff1l1'jlJfllU'W1l1U~'Vl1~U1U"~'Vl1~'eJlfllfY'elU !llun !'j'elflUIPll1'j'el'eJlfllfYfl1UUU Ull'l~ 

o!l I ~ 0''1' .;, 1/).1 '''' ".1 "" o!l 0' '" t1'el11!1J U fllU flU IPl !l1 11 1Pl111fld 111 l11l1fl'Vl1 !lJ UIPl!W)~'lln 11lfllJ nlPl!'j'elflU IPlU"~'eJlfllfYfllU'l~1l'j1f11 

," .1 "'.1 I/) "'1/)'''' ""..I '1"o!l 0'4 ~ 
fl'elU'IJ H ff ~ lJ'j ~n'ellJ nlJlJ 'j~!'Vl f1' !'1'1 flfl~ !llll fl1111Uflll'Vl 'l~ !'l1! 'j 'elflU 1Pll1 'j 'el'el1f11fYfl1U!1J U.. 

, Q,I QI ~ .c:9 IV 11) '.c:I 0 ~ d 3J .c::J GI " d'G) " 
fl1U'W 111 U~ ff 1 U IPl 1 11 ~ U U 'il ~ fl ~ 11111 fl 1111 'l1!1J U'1'1 'l ~1Pl 'el ~ 11 f11'j !l1 fl 1 111l11l1 fl'IJ fl ~ fl1 U flU IPl !l1 

... v _I J 
4.2.2 ifW't'llmf.l1fllJfll·H!f.lfl'U'I~!il'YI'IJ8,:,jtJ1'Uf.I'UVl 

u 

.1 d l'1 ' 4.1 d "'.1 0'. OJ

lJ 'j~!1l UlJ tyl11 IPl 'el1l1flfl lJ 'j~!1l U! 'j fl ~ fll'j !wnlJ 'j~!f)'Vl 'II fl~ fl1U flU IPl ff1l1 'jlJ fll'j Ufln 

.1 0' d 1/)"'.1 I/) 1/)''''.1 0'..1 '1"
lJ 'j ~ !f)'Vl 'II fl~ fl1 'U fl U IPl 'il ~ m 'U !1l11lJ 'j~! '1'1 fY 1'1'1 fl 11111 f11'j !wnlJ 'j ~ !f)'Vl 'II fl~ fl1U flU IPl '1'1 'l ~ !l1 fl111J 

~1Jfl'jfl~ HflV1~'lf1l!'ilU ~~'l'i1 i M'!nllll tyl11i Ufll'j t '*ntll1111fl !'l1U mw 'IJfl~fld11J'lf1~lllJn'W1fl~l11n 
~ 1 ~ , ,~ tI I 4 tI , I" I 9J Q,I Q,I.Q 

!1JU f11'j~fl'IJ1flfllU flU IPl 1111 1'il~! 1J 'U fllU flU IPl i l111 l1 'j flfllU flU IPl !f11\Pll~ IPl fl.:) fl~filfl tlPllJ 'VllJ ty~1Pl 'IJfl~ 

tJ'j~1l1"ntll1111flU~~U"~'W1W 'l16 !~fl~fld111i'lJ Nll'IJfl~~'IJ1flt 'U fl1111'l11~lllJ n'W1fl~ 1111Pl'j1 472 ii~ 
.J "" l'1 '1 'JJ '" 0'.I' 0''1 I '" 

1111Pl'j1 474 ~~'l~!f1lllJtyl11f11'j1'l1ntll11l1flnlJfl1UflUlPllJ'j~!f)'Vl\Pll.:l~ !'W'j1~fl1UflUlI !l111nlJfllU 

flU ~!ri 1U fl 1111UIPln ~ 1.:l n U i U!~ fl~ ~ 1~~ l~ '-.h 'il~! ~ U!~ 'el ~ fl 111J fl 111 l11.:l 'II fl.:l ~lJilf)fl ~ flf11'j t '*fll U 

".Qd' 4 ~ tI.4 0 I tI 
flU 11 l1 'j flfld111!I' flll ff fil'W 'IJ fl.:l fllU flU IPl l1 'j fl fld111 'l11llllJn'W 'j 'el .:l'Vl1.:l111 U!'Vl flU fl'IJ fl.:l fllUflU IPl 

• I '" "" ~ I/) 31'" '1 31 '" '" '" 0',. .J
lJ'j~!'VlfYffl1'j!'eJ!1J'j nl'il~ 11111 nl'j\Pl'j1ntll1111flflflnll1 !'l1lJ~fllJ nlJ m'U flUIPl !llm~'W1~ ~.:l 

'" I 0' I/) 31'" • I 0' ~ • I 4
!'jflf1d1 ntll1111m"llflU"fl1 (Lemon Law) 11l11f11'jUflnlJ'j~!f)'Vl'IJfl.:lfl1UflUlPlflflm1JU2 lJ'j~!f)'Vl flfl 

0''1 I '" 0' ..1'1 31 31 ,. '1 " }!
mu flU IPl 1l111 (New Vehicle) nlJ fl1 'U flU IPl '1'1 1'l1U" 1 (Used Vehicle)!11 flf11 'j !l1 fl 1111 TJll fI'j fl.:l 

9J .Q" tI ~ ,1 4 fiG) , .4 tI.dG)" ~ ,1 Q,I

~lJ 'j !f) flfl1UflU 1Pl'Vl ~ fffl.:) tJ 'j~!f) 'VlU 'il ~UIPl n1Pl1.:l nu !Ufl.:l 'l1 nfl1UflU 11 !l111 l1 'j fl fllU flU 11'1'1 1'l1Ut1 1U11 

iJ.:lfldt'U'j~WJ1.:l'j~fl~nmi'lJtJ'j~n'U ~lJilf)fl~1.:lUfld111fl11ll11.:l (Consumer Expectation) 11 fllU 

0' '" 'i" I/) 31d 1..1 '1" I/) " • I "" eJUIPl1l.:ln"11ff11l1'jtl 'l1.:l1U 11l1lIPlHIPl111fl1111~.:ll1111tJ'Vl'l~ !'l1ff'elfl 11l1Pl111lJnll (Fit for Ordinary 

I/) ,"'. ''1 "".1 I '1 " 4 '1 "'.1 '" Purpose) 11Jll fl1111 'l11llllJ n'W Hl.:l !1l~ !n11 'II 'U 'j~l1 11.:lf11'j !'l1.:l1'U l1 'j flfilfl 1'U 'j~fl~n" l'jlJlJ'j~nu 

QI ~ 4 od ~ cl"d ~ G1 ,.4 d A 1II..d 0 G) " rlQ I.Q Q,I 

ll.:lUU111 nll fld111 !fffll11mn 11 'II UnlJfl1UflU 1Pl'Vl ~flll1 !l111l1 'jflll!.:lflU 1'11'1'1 'Vl1 1l1 fllU flU 1I11~ "fl111"11l 

(Market Value) l11'el fl1111tJ" flll.tlfl" 11 Ml11fl fftlHiY m1dU ~!~ U ff1 'j ~ ff1 fiW'IJ fl.:l fl1U flU 1Pl"'!tJ flVH .. u u 

t.A "l r 0 G) 31 IV ~ d1tl31 31 .Q .4".Q 9J QI.Q' .e:I 

lIfltU fl.:lU"~ III ff1111'jtl'Vl1 1l1 n"lJflUll 111 ~tJ 'j~nfllJ~ 'jn'll1 'jfl~~"lI'l~1Plfl.:l'jlJ~1lIPlflfld111!fffll11fl 

..I "" .1 OJ ,,"",. .J ~ '" "" I "'" "",.'Vl!f11l 'lJU nlJ ~lJ'j !f)fl ~ .:)!1J Uf11'j'jlJ~lllPl flfld111fl11ll11.:l'IJfl.:l ~lJ'j !f)fl.. .. 
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~ Q «I'd, 'j) 'j) ll!!I «I'd.::l , 'JI "" I 

,.." m lJ 'U fl 'HU '\J B.:J tll'WJ'U \Pl'VI 'Il'll" 1 fiB tl1'U tI'U \Pl'VI:IJB1 ~ fl U 'll'.:J 1'U lfl'U fl11'j ~ tJ~l1" 1 

\Pl1:IJ~ri1i'mh ~ tl'U tl"..''Ufl i ~ I~B.:J'il1fltl1'UtI'U~fl.:Jfl~11 ilii'lftl1'UtJ'U~~H~\Pl:lJ1hnj ll~h~'UtJ1'U 
..cl.. • 11) , 'JI 'JI?t .ok .., ...t" d 'JI .. 

tJ'U \Pl'VI:IJ flU'U 1 l,j 'll'~B till" 11lJ 'U 'j~tI~l1" I'll 'U.:J ~mOW'\JB.:J\Pl1tJ1'UtJ'U \Plll" ~'ll''U ~1'U \Pl1.:J'l fl\PlV.:J:IJ 

A 'I 'JI <!l 'JI ""1 11) 'JI.l .. .." 'JI ""1 <!1. ?t 'JI 
flUl'''B:IJ~f11OW'il1flflU 1'll'.:J1'U I:IJBH'U'j flfl IflClfBtl1'UtJ'U\Plfl.:Jfl"11:1J1 H'U'j flfl'il.:J'il11lJ'U\PlB.:J 

~ ~ 

tJB:lJi''U~mow'\JB.:JtJ1'UtI'U~~'~II~lfl.:Jfl~lT;h m'il'ildjm1:IJI~B:IJ~mow 'H~tJiim1:IJ'lf1~fl'UflOWiv.:J 

1'J1.ok i'JI 'JI ""iI I
fl Clf.:Jf11'j 'Hm1:IJfI:lJfI'jtJ.:J'il~1l\Plfl\Pl1.:J'il1fltJ1'UtI'U\Pl 'H:IJ• 

fl,nr'U,j'j~I'VIfli'VI tI~.:Jfl1'jii fl1'j tl1'H 'Ufllltlfl,j'j ~lfl'VI'\JV.:J tJ1'UtJ'U ~~ 'il~ i ,rm1:IJ~:lJfI'j V.:J 

?t "" "l "i' .., ...Ji 'JI 'JI <!l 11) 'JIi 'JI 'JI .J ..,
BtJmlJ'U~tJ.:J'll''Ufl fltJ tl1'UtI'U\Pl 'H:IJ fl'UtJ1'UtI'U\Pl'VI 'll'1l"11OWB'il~ Ifl 'Hm1:IJfJ:lJmtJ.:J'VIl'H:IJ1~~:lJfl'U 

~ .fl1owil ty '11 1'\J B.:J tJ1 'U tI'U ~ll~"~,j 'j~ lfl'VI 

.., .., 
4.3.1 fl.Q'HlIUIVl1lJ'tHlflfl.Q'HlJUltftyqp 

flt]'H:IJ 1t1'V11.:J¢l1'U 'tY'tyty1~ij l:1J1,ji''U'~tl'U fl1'j i Mm1:IJ~:IJ fI 'jtJ.:J lin ~'U i1flfl tJ1'UtJ'U~i'11 li 

~ii fl11:IJ'lf1'jfl'U flOW i B.:J '\J B.:J,j 'j~ I'VIfli 'VI tli 'Uil 'il 'ilU'UiiB ~~1tJt1'U '11" 1tJ~ U'U ~ ff1flill fi tJ ,j 'j~:IJ 1" q q lU Va:f 

flt]'H:lJ1tJllvl.:Jll" ~OW1W'll'V OW'j~ 'j1'll'UtytY~~:IJ mB.:J~'Unflfl OW. fl. 2522 OW'j~'j1'lfUtytY9i'-h~1t1~tJ 

'tY'tyty1~ ilil~'U 1in:IJ OW. fl. 2541 1l"~OW'j~'j1'lfUtytY9i1~Vi 'il1'jW 1f1~ ~'Unflfl OW. fl. 2551 ~.:Jflt]'H:IJ1tJ 
~ ~ 

~1.:J'l l'H ~lU ~1:IJ l'jtllltlfltJi'U1t1i¢lfl.:JU 

4.3.1.1 fl~Wmlu.nm''Hili'1f111lJ';11~'Ufl'W;f103 

flt] 'H:IJ 1tI '11 ~fl¢l1'U 'tY'ty ty1~ 'il ~ ij 1:IJ 1Vi 'il1'j W1 lrlBii il ty '11 11~tJ1 tl'U fl11:IJ 'lf1~ fl 

'U flowiB.:J'\JtJ.:J iY'UTl'l '1 'U,j 'j~I'VIfli 'VIti fiB ,j 'j~:lJ1"flt]'H:lJ1t111vl.:Jll ,,~OW 1W'll'V :IJ1\Pl'j1 472 1fltJ,j 'j~:lJTn 
, <Q QJ J'''l ' 'j) I -Cl1 lIJ" d,J" 'j) 'j) I 

flt]'H:IJ 1tJll OW.:J II ,,~ow 1W 'll'tI~ 'U'U'U I:lJB 1'il' '11 fl11:IJfJ:lJfI 'j V.:J II fl ~'U 'j fl fI Ifl tJ tJH 1\Pl:IJ 'VI lOW 'j1~ 
~ ~ 

II 'U 1f111:IJ~ ~ (Concept) '\J V.:J,j 'j~:lJ1" flt] 'H:IJ1t111vl.:Jll" ~OW 1W'll'VU 11.:JtJ ~'U 'U.w'U j 1'U'lIB .:Jfl11:IJ In1 
>I 

lVitJ:lJtl'U'lIV.:J~'tY'tyty1 fitJ , 'U ~1t1\Pl1'l1B.:J,j'j~:lJ1" flt]'H:lJ1tJll vl.:Jll"~OW1W'll'V 'il~i'iv·:h~'tY'tyty1't1.:J~V.:J 
• >I 

H1t1iiil1'U1'il~tJ'jB.:JVil'vhlVi tI:IJ tl'U iliiiimi¢ll,jitJ'U 'H~Bl~tIl,ji tJ'Utl'U ~.:J't;' i ,r~'tY'tyty1't1.:J~V.:JHltJ 

DPU



164 

~l 'tl1 111 'Vi~ 'il::1Pl n" ':Jll1l:YtlJ t1J 1M ~ ~ ~~ IPl n".:J ~ ~Vl ilPl ~ 1 ~ l'vh~ 11J;r1Pl9i ~ fl111l 'tl.:JtH1 fllJ f~Wll":: 

fYmi~~1l~'U~'IJ~.:J1J~::'lf1'1f'U 1Pl11lM5nL'tl1111'Vii'Umnl1~tlJtlJ1 (Freedom of Contract) ""::lrl~ii 
o Q,I ..a" i ", QI ... QlQ a" ~~ I " 1Q QI QI

mn11'tltlJtlJ1M ~ ~'IJ~1Pl nM \Pl'IJ'U 1l111"1 fJ 'tltlJtlJ11Pl~.:JlJUlJlPl \Pll1l 'tltlJ tlJ1M HI 'IJ~lPln "~'U 'U 1Pl11lM" n 
, , 

m11lffn~~'VIim1~mm'tl\Pl~l'ilIPl'U 1 (Autonomy of Will) 1J~::m)lJtilJ1J~::1J1"ntjM1l1flU yj~ll"::: 

'Vi1w'lf6iT~m'oNM5nm11l~mr'U£b'VIVl~tlJtlJ1 (Privity of Contract) ~~ M1J1flm11J11 ~~il'VIi~ 
" 

'il::11 flnf~~',r 1J B']~1Pl11l ~tlJtlJ1M ~~'Ii'~1Pl n".:j' \Pl 1~ ~~.:jI~'U ~ l:YtlJtlJ1Ilhu'U 'l.Jflfl" 111fl'U~ n~qjqj1 

;.:j 1111~i'lJm11lti'llm~.:j1l9i~ ~1.:J i\Pl• 
'U ~n'il1nifiT.:J~Il1~ ~,,~ "htlty~n1J~::nnM ~~ fi~ fl 1111 i'lJ H\PlI~~m11J'lf1~\Pl . " 

lJ n'Vi~~.:j'IJ~.:J il'U ti'11Pl11J1J ~:::1l1" ntjM1J1flllyj.:ju"::'Vi1tih6 ,]tlJ qT~~~' 'UlJ ~~'ViVi 3 5 m:Jtu:::~~'lJ1fl 
" ,,4." ,I QI QI I "l '''l ~ 0 cl , "" I 

1J11Pl~1 472 1'Vll'U'U ""::1J11Pl~1\Pl.:Jn"11 ~1l ~\PlmM'U\Pl~lfl,,::mfl\Pl'IJ~.:jm~ Mfl111lf1llfl~~.:jlln~C)f~11 

<Ii .... , .., l....f 'J/ 'J/"''' ......... I "I 'J/ d/ 'J/ "1.1 
11l~llfl111l'lfn\PllJn'Vi~~.:j'IJ~.:jfl1'Ufl'UlPl Mllln\Pl'IJ'U1l1:11 ~lJ~ ~tlfllI'tl'VI1i~m.:j ~~lJ1.:j 'il.:jIPl~.:j ~lJ. . " 

~ 

" 
~m 11J1Pl111 M5n1i ~~1l\Pl1 i 'UI~~ .:jl:YtlJtlJ1111:1::M ij l\Plflm~~m11l ij~1J ~:::n~1J'Ipfi 'ilM1~~~iilPl~ n'il:: 

~m11JI~~ 11J',r1Pl'U~'el.:ji'lJ~\PlM1~u1ti\Plm11li'lJH\Pl'IJ~.:jIPl'UM 

lllPln9i 1.:j 'ill nntjM1l1fl'U ~.:j1J ~::I 'VI ff'tlM i'!m'1l1m fl~ 1J ~::1'Vlff'tlM i'!~11l1mii 

n1 ~,]tlJ qT~ ntjM1l1 fl~ I~ fl1 tilJ iJ tlJ M1fl111l 'lf1 ~ \PllJ n'Vi ~~.:j 'IJ ~ .:jfl1 'U fl'U 1Pi'1 ~I ~ 'U n1 ~ I~ 'Vi 1::: 1 \Pl flii 

ll'U 1fl111lfl\Pl~ 'il:: i,rfl111l ~11 m~.:j llti ~lJ ntl fl ~eJ1.:j 'il1.:j ~~ 1 \Pl flti1M 'U \Pl '11''l.J flfl1:1111fl'U ~ n~tlJqj 1 

m 'il11 flnf~.:j',r ~1J~:: n~lJ1i ~ fi ~Jl11 ~ ~~iilPli'lJ H\Pl9i~m11l 'lf1~ \PllJ n'Vi ~ ~.:j'IJ~.:jfl1'Ufl'U1Pl1~ ii~ 1~11 
lU q cu q 

" I~'U nn flnL ~'U M5nfl111l ~1l ~'U £'Vll.:j l:YtlJtlJ 1 U1:1:: ntjM1J1 flm 'Vi1::'l!'U 'il:::ii m~ ti1M 'U \Pl~lfl1:1 ::1~ fl\Pl 

9i1.:j'1 1'lf'U 5m:jW::'IJ~.:Jm11l'lf11\PllJn'Vi ~~.:j 11111'il:::1~ m!~wM~~f1flU ~.:j 'il'Uii.:j'IJ'U l\Pll~'U~'Um 1fl9i~ 
...... ~ 'J/ .. ,..,j "J • I .. 'J/J ..., 'J/ 'J/ .. 
'lf11Pl'IJ~.:j~ I 'lffll'Ufl'UlPl l\PlfJlll 'el fjCJf~'VilJm11l'lf11\PllJ n'Vi~~.:j'IJ~.:jt.ll'U fl'U IPl ~C)f~'tl11l1~fIl~ fln M~~1:11Pl 

.II " " Vi 1nn 9f~ 1l11C)f1l 1 ~11 'U Vi C)f.:j m ~ ti1M 'U \Pl ~ 1'U 1'U fl i'.:j' 'U n n 9f'el1l UCJfll ij 'il~ii nn,]tlJqT~~~, 'U 

.. 'J/ ... "I' • , "I'J/, .J 
ntjM1J1flmll~'U1:1m (Lemon Law) U1:1:::l11n~~"1Pl11l'tl11l1~f:l'Vllm~C)f~1l11C)f1l l\Pltllfl 'U~::fl::l1"l'V1 

o 'JJI d 4' 9/Q .. ld tI i I , QIe. QI , .cI 4
mM'U\Pl ~C)f~n'tl11l1~fIl1:1~n 'If'tl'VI1i'UflllJM'Ufl1'Ufl'UlPlfll'Ufl'U Mll (Replace) 'U1'UI\Plfl1n'UM~~'il:: 

'IJ~.:ji'tll~'Uf11fl1'Ufl'UlPi'fl'U (Refund) 1\PlfJ11nf111~~m1fl11~ 

~.:j I~ 'U 1 ~11m ~,,rm 11l~iJfl ~~.:jllti ~lJ ntlfl m Wfl1'U fl'U 1Pi" Mll ~ fl111l 'lf1~ \Pl 

" lJ n 'Vi ~ ~ ~'VI1.:j l:YtlJ tlJ 1\Pll1l1J ~::: 111 1:1 ntjM1J1 flll yj.:J II 1:1 ::'Vi1tU'If6 iT.:j 111 IVi fl.:j 'Vi 'el ~.:j 'l!'U 1J ~::1'Vl ff1 'VI fl;.:jii 

fl111J ~11~'U ~ 'il:::~~.:jij ntj mJ 1fl~i ,rfl111l ~1l m~.:juti~lJ11tlflm Wfl1'U fl'UIPi" Mlliifl111l 'lf1~ \Pl 

lJ n'Vi1 ~.:jI~'U m~ m 'Vi 1::: 1\Pl flntjM1l1fl~.:j nri11~~.:jI~'U ntjM1l1 fl~~ll 'U1fl111lfl\Pl' 'U nn',rfl111J . . . 
'J/ 'J/ ...,.... 'J/'" ... .." 'J/ 'J/ I 'J/"''' , a I 
f1llm~.:j~lJ~ ltlfl'VIll'VI'ilH 'VImM'U\Pl~lfl1:1:::l~fl\Pl 'Um~ Mm11lfJllm~.:jun~lJ~ ltlfl 'UI~~.:j1Pl1.:j'1 

"":::Un'1'lJiJ tlJM1'IJ~.:j m~~ m 111 nQM1l1 fl 
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<:IV v \/1'.:'1
4.3.1.2 fl"HU'UeHnYt1p !'JJluU1i'j"UJ 

, y 

fi 1ll11J fl 1'f)~ ~1Jnfl fl fi HU,r'f) 'tltutu lVi 1 ti I~ 'U 1i 1 1 1J '\J 'f) ~ U1:: 1'1'1 ff1 '1'1 fJl1 ~ 
q cu II U 

QJ' Q,I.c::.. '" 3J a,- QI Q,lClt, I '" 'JJ QJ' 1' Ei! 
.... 1::11'lf1Jtyty\PlfJ1Jm'f)~~1Jl !flrl 'Vl.ff. 2522 llCl::'Vl 1::11'lf1Jtyty\Pl11111fJ'\J'f) 'fftytyl 1JllJ'U1in1J ..... ff. 

'1'1!11"1!11 !II OJ OJ .1 'i!ll!ll OJ";2540 \PlH 1J 11 !'I1fl111Jf;l1Jm'f)~fi1J'fftytyl'¥Jfiul~lfl'l'1 1l\Pl 'I1fl111Jf;l1Jm'f).:Im'Vll~'fftytyl\Pl11J'I'1 
y 

nQ'I11J1fJ'\Jtl~\Pl'U ltl~ tll'11'Ul1 Hl'vi1'\.T'U ~tl .... 1~11'lf,j'tyt1J~~1Jmtl~~1Jnflrl ..... ff. 2522 mlm1JfJ1J 
I !II, • 

'tltytyl1~'U1J 1\Pl 1m 1IV1 m~ 'f) ~n'U mllf111.u'U '\J'f) .:I,rtl'tltyqIlVi 1til~ 'U 1i 1 l1J 1l1fJnnU 1~ ntl1J 11 ln~Vi 
19/ QI tl"='t QJ ~ 9J.:Sa 1 <!ICl -Cl

rlW~ml1Jml11111fJ'fftyty1~~m'l1'U11 !mlJ'U1!1n~m1JfJ1J'fftyty1'U'U \Pl'f).:I1Jl.:ltl'U '\J 3 Ul~ml flij 

!II <:I • i !II !II d • OJ Ei! OJ ~ <!I I ~.I d !II • Ei! OJ ~ 
\Pltl~1J nQ 'I11J1fJm'l1'U 11 '11 \Pltl.:l1J ml'1'11'fftytyl1lJ'U'I1 'U~ntl '111 tl\Pl11Jl fi\Plu 1::1.... W\Pl tl.:l'l'111lJ'U 'I1'U~ ntl 

JJ .::t tlJlQJ' Cl d ... 1' QJ QJ-Cli JJ JJ til -=:11 'Ei!
II Cl ~ \Pl tl ~ 1J m 1 !'If'ff ty ty 1'ff111 ~ 1u 'ff1 'U 'Vl 1~ 11 'lf1J ty ty \Pl11\Pl1 fJ'\J tl 'ff ty ty 1'1'1 1J llJ 'U 1i111J ..... ff. 2540 

l~ 'U nll fl11J fJ1J 'tlty ty 1111 fJffl Cl ~~ l~ 'U 1J1\Pl1 fiU1'U nll 1l~1 '\J i1 ty '11 1 111 fJ 'tlty ty 1~ ff1Cl 'ff11J1Hl 
y • 

\Pll1~'fftl1J 1~~ 8 U1~lfl'l'11'VhtJ'U 1~"h ~ ~l~ 'U 'tltyty1Vi 'I'111~W;h.:lltl n'lf'U ~ tlltl n'lf'U 'I11tl'l1 '\.hfJ~l'U 
.II y y y 

'\Jtl.:li'J~\Pl11J CIf ~mlm1J fJ1J 'tltytyl\Pll1J 'Vll~11'lf,j' tyt1J~ yJ.:I 'ff'f)~~ ,j'1Jillrl 'U n11fl11Jf;l1J 'I'11~ lUtl '11 1'\J tl~ 

'tltyty11~ 'U '11 nn1ti1~m1J fJ1J~ m~1J1'U mr;h'tltyty1 

1i~ J'U '11 1n'tltyty 1~'I'11~'U1ti1'lf~tyty1\Pl1~~.... 1~1 1'lf,j'tyt[~~~'fftl~tl1'11 'U \Pl 
y 

ll~,r tl'tltyty1~::ii m11J 1ti1~'U 1i'J'J1J 'I11fi,rfltYtyty1tJ'U1ti 'l111~ tlm11J 'ff.:l1J l~ fJ1J ~ 'f) fJ'I1 1 'f)fYCl1ill1J 'tJ'U ~ 
d 1 '1 !II OJ !II "I OJ :: d "I !II OJ OJ 1 !II

'\Jtl~Ul~'lf1'lf'U fi~~ 1J 1111Jm11Jf;l1Jmtl.:l\Pl11JnQ'I11J1fJ !111M 'fftyty1'U'Wn'ff11J1HI !'lfmfl1J 11\Pl11J 

" 'I1nnm11Jffn~ff'l'1nm1~ml11 'ff11.:11\l\Pl'U1 (Autonomy of Will) llCl::'I1nm'ff~ m .... 1'U ml'1'11'tltyty1 

(Freedom ofContract) 

1l\Pl fi~ 1.:1 \l 1nU 1 ::l'I'1ff'ff'l1 i'Jtlt1J~ nl ~ tl1 '11 'U 111teH fl111J 1ti 1~'U 1i'J'J1J '\Jtl.:l 

'tltyty11~1'U'I1nnm11J 1tiii1J1'U1ill1J (Unconscionability) 111 fltl,].:1m11J 1ti1i':i'j1J'\J'f)~fftyty1tltln 1~ 

1~'W 2 U':i~lfl'l'1 ~'f) m~1J1'U ml~ 1til~'U1i':i':i1J'\Jtl~'tltyty1 (Procedural Unconscionability) UCl::m11J 

1til~'U 1i ':i':i1J'I'11~liftl 'I11'\Jtl.:l'tltytyl (Substantive Unconscionability) ~~i:lll ~,j''Wii mn11J':i111 ,jl1\'h 

.\ OJ ,J • OJ 1 'd
u':i::111ClnQ'I1111fJ'fftyty1 (Restatement (Second) of Contract) '\J'W llCl::'U1'11Clnm111 111111 

"i
!'U1i':i'j111J1 

,j'tyt[9iH1'U111\Pl':il 1-208 '1'11 'hr'l1nnm11J 1tiii111 'W1i':il1JnCl1flt~'W'I1~n~11u'\Jtl~nQ'I11J1fJ'tltyty1 
I JI JI • 

.. GJ"QI QI .. I .c:!I ... 1 QI QI ,cf...r:!I dSl QI " do QJ' 

~~'ff11J1':i fI !'lfn1J'fftyty11J ':i~lfl'l'1 tl'W'¥J nu ':i~lfl'l'1 11~'U 'W mth! C1ftl'\J1fJ'I11 n1J '\Jtl 'ffty ty11J1.:1'\Jtl'l'1 ~ln\Pl 

fl1111 i'1J ~11'\J 'f)~~'\J 1fJ'I11tl ~ Vl ~ \Pl1J 1fi In 'W fi11~U ':i ~1J 1Cl fiQ '1111 1fJllti 111J 1J 'I'11~""lW 'lftltl1'11 'W 11 ,rtl 
y 

'tltyty1tJ'W~1ti 'ffl1J11f1i ~,j'.:If11J 1~ 
y • 

1i~tJ'W'I11fiU ':i::l'l'1 ff1'1'1 fJii mltl1'11'W111M'm':imuf;l1J,reHYty ty1Vi1til~ 'U 1i':i':i11 

• "I !II OJ OJ • I !II' "I !II ~ ~ '!II ~"i ,J, .d 
'ff111 1':i fI 'W 11J1 !'lffi1J'fftyty 1'¥J fiu 1::1fl'l'111Cl1~:: fitl !mnl1m11Jl1J 'U 1i':i ':i1J II fif;j1J ':i !fl fl1J1n'\J 'W m 1'1'1 

1~'U tl~1 'Wil ~~,j''W ~~ m lm1J fJ11,rtl'tltyty11i~mh1m':i~ ~::tl1'11 'W 111M'l~ 'W 1J 1\Pl ':i m':i~ tl~ n'U1J1nnl1 
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IV ~ QJQ,1.Q, QJ J 
4.3.2	 ntl'tn.mJ~l~'Ht1n ntl'tl~lrJt1:::&~ r1Ut1:::f111~~'UNrll'UNt1"'.fIWan 

.. • I lq"'''''' ''l .1 I.. ".6
nt]l11J1 fJn ~ &1.1 ~'lHl~ lJ ':i~ t'V1 fl' L'V1 fJ'U tyty ml ~ 'U lJ ':i~ 1.1 1 n n t]111J1 fJU 'W~ Un ~'Vntu 'lffJ ll}f ~ 

tJ':i::l.I1nnt]l1l.1 1fJU ~ ~ U~ ~ m&'lf6iju'U 1f1111.1 fi~~ 11~ t! ~'U'U 11 ~nfl111.1 tfi fJl.I ti'U 'IJ t! ~~ fI111.1 fit! m~ 
Q .d ~ ~ ~ .9..d ~ Q,/ _I Q,,/	 ~'Q,,/ .c:IQJ	 Q 

n~ tl.l ~'Vl &f1~'IJ'Ut 1J 'Ut':i t!~'Vl ttl n'lf'U Yl'Wl'Vl n'U lJ':i~nt!'Un'U 11 n nnt]l1l.1 lfJn~&l.I ~ ~ ~ t! ~'U'U 11 ~ n'IJ t!~'Vlq1!lt) 

.. .d/ • 'l ~ .. il ..;..'\.., "'I il..,j .."
fI111.1H~ (Theory of Fault) 'iJ~'Vll mn~ ty111'Vlbllf1ty fit! ty111&':it!~m':i::f11':i'W~'iJ'U (Burden of 

~ ~..; ~ ..,. ..; ~ .. "'l ~lq ~ I ~.I .. "'I ~ "" • ,.
Proof) t'W':il~&1J'U11'Ul'Vl'IJt!~~'U':i LflfI'Vl'iJ::~t!~Yl~'iI'U 11 L~11 ~lJ':i~nt!'U1i':ifl'il11':it!~Hn~nn:VI1I~fJ 

'I "'1.1 .. I 'l .. ~.., "'I I I lq .dl ~ lq.llq P 
'iI~ L'ill1':it!lJ':i~1J1'Vl&n'\.Jl~t! 'Uf11':iH~~ f11':itn'U':in1!l111':it!f11':i'IJ'Un'~t!fJl~ L':i ll}f~&1J'U LlJ L~Wln 

il 'iI ~tJ'U ~ ~ '~ij f11 ':i Um'lJil ty111~~nri 111~fJf11':i1rtytY~'W':i ~':i 1'lftJtytY~fl111.1i''U H~~ t! 
~ ..; .. .x "" ~";lq .1 i~"'''''' ,.I..,

fl111.1&n'fJ111fJ'V1&n~'IJ'U'iJlnn''UfI1'V1 Ll.ItJnt!~flfJ Yl.fl'. 2551 'IJ'U1J1 'If'U~fI'U L~fJ1~'Wl~ l~fJf11':i 

• 'I ~ ~..;.	 ~ 'l eIeI eI .. .1 'I ~"" ~";lq I .., ~ ~ 
f1111'U ~ L1111 'U 1'Vl 'U 1'0 'U 'U m wl.Imll.1&n'fJ111fJ1n~'IJ'U 'ill nf11':i L'lfn''U fI1'Vl Ll.ItJ ~ t!~flflt1J'U 'lJt!~~ 

, 
.1 .. "'I~" I ";1/ ..,. lq~"'.I"" .., I ~.I I 

lJ':i~nt!'U1i':ifl'ill1':it! rjHn~ U~f11':i'Vl ~'U':i Ififl 'iI~ L~':i'UlJ ':i~ IfJ'lf'U 'ill n nt]l11J1fJ~~ nn 11~ t!~lJ':ilnt]11 

~'Unflfl'~i''Uml1J!iYfJ111fJ~t!Gjf1~il~f11fJ ~'lJmYl t!'Ul~fJ i~ 'l'il11~t!'Vli''W6~'Ug'U~'1J'l'lf'Vli''W6~ 
o 'sJ d Q J QI QI cfd 0 I Q I.Q" 11)'

'lfl1 ~'U nYl ':it!~~1fJ	 111 n fl111.1 &n' fJ111f1tn~ 'IJ'U t~ 'W 1~~ 1'Vl ':i'W fJ'Vl 'lfll ~ 'U n'W ':i t! ~ &'W fJ~ t! fJl ~&~ fJ1 L~fJ Ll.I 

.c:I .ct A.c:I sJ Q'T dll) 1 'lSI QI Q,lQ.J'tq 'JJ 
1.If1111.1&n'fJ111fJt!'Ut!n ~'U':i Lflfln Ll.In'l1J1HI 'lfYl':i~':il'lf'Utyty~'U L~ 

111 n ~'U nfl fI fJ 1'U fJ 'U ~i 11 ~~ ij fl111.1"Jfl ':i ~ 'U n'W it! ~ ~,~i''U fl11 1.1 &iY fJ 111 fit ~ 'W 1~~1 fJl'U.
 
, 

~ 

" "'i I ellq '.1 .., '" ~ 'el ~ _~ eli ~ ~.I .. "'I ~ .. .., 
fJ'U~ 111.1'Vl Ll.IlJnt!~flfJ'U '\.Jlt!~&YlfJ~t!fJ1~l~ fJ1 u~~~t!~ f11':i'Yi t!~fI~ 11 ~lJ ':i~nt!'U1i ':ifl 'iJ11 ':it! ~Hn~':i'U 

H~~ll.111 ~nnt]111J1 fJn ~lD ~u ~1 ~'l.J11f1f1 $It!~Yl t!~fI~ 1~fJt!lfffJl1 ~nnt]l11J1fJn ~&D ~~ll.1tJ ':i~1.I1~ 
"	 I 

nt)l11J1fJU ~ ~u ~ ~'W lw'lf61'¥i 1,r'U '~n'11.11Hl u1'W ':i~':il'lftJtytY~ fl111.1 f'U H~~ Vfl111.1 liYtJ111tJfi 

&n~~'U 'illn~'U~l~ '~tJnt!~fitJ Yl. fl'. 2551 1J1 '1 ,*tJ~fi'U '$ll'W':i~lmW ~~nril1'~ t!~'l 'UtJ~fi'U'lJt!~ 
"	 . 

'W ':i~ ':il'lftJtytY~utJ ':i ~ nt!'U ti'U U'U1f1111.1 fi~'lJt!~ nt]111J1 tJ~l.If1':i t! ~ Un ~'U nfl fI m WtJl'U tJ'U ~'ll1~fiij 

f1111.1 "Jfll~'U n'W it! ~ 1~ 'U f11':i 'l,rfI111.1 ~1.1 fI ':i v~u nfl111.1 fll~111~ (Expectation) 

QI ~ 11).c9 .d 0 ~ d iJ.c:I .dLl 'JJ iJ 'tJ Q"
~~'U 'U tJ':i ~l'Vlfl' L'V1 fJ'iI ~l.If1111.1 'iJll1J'U'V1'i1~~t!~l.I nt)l11J1tJ'Vl L11 fI 111.1 f.ll.lmt!~un~'l.J':i Lfifl 

tJl'UtJ'U ~'l 11 ~~ijfl111.1 'lfll ~'U n'W it!~l ~'U f11':i &~ Yll~ 

v	 .1 ~ d 
4.3.3 fltl'H~lrJm'Um"'~!l'Uml~'Ut1flrl.flrJ'Utl~m'UrJ'UVi 

tJ':i~&'Vl fl" 'Vl tJrJ~,~ ijf11':itll11'U ~1J1mi l'U l~ tJ1ti'U fl111.1 tJn V~ fitJ'IJ t!~tJl'UtJ'U ~'l11~' 1 
"	 .

1~ fJ1 ~ 'W 1~ fI ~ ij l'Yi tJ ~ u~ ':i~ 1J 'U1.I 11'1 ':i i l'U ~'U d1'U tJl'U tJ'U ~'U l~tJ ':i ~ lfl 'Vl fi ti 111 'U ~ 1 ~ tJ dlUn ~ l'U 
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" 1J191'i!l'U~~91t1Wen~I'Hn'l1m·n.H'Yhu'U 1'lf'U 1J1m!l'Um~lIniht1tJ 'l1~fJ1J1m!1'U~11'lJ'in 1~'U~'U 
.. Q,I I It), eS ~ • d' .d 0 ~ d' 
ll]f .:J1J191 'i !1'U ~.:J n Cl11 ~:lJ m fJ'lJ fl ~ :lJfI.:J 'll''U ff1'U tJl'U tJ'U 9'1 'YJ nlJ 'i ~ Ifl'VI 'VI 'U 1:lJ llJ 'i ~ n fJ'lJ 11J 'UtJ1'U tJ'U 9'1 

" . " 
11.:J 'l1:lJ ~ 1191 n ~ 1.:J 111 nlJ 'i ~ 1'VI fl'ff'l1 i'! fJ 1:lJ ~ fil Vi ij fil'i I'll 'l1 'U ~1J191 'i! 1'U tJ1'U tJ'U \Pi'll Cl ~~'U "h'U tJ1 'U tJ'U \Pi' 

" '.1 ,. ,,".J ?t "" ...0

l'l1:lJ'YJnlJ'i~lfl'VI ~~tJCl~lfJtJ~ ll]f.:Jfil'l1'U~I1J'Un~'i~I'lJtJ'lJ'VI1.:JI'VIfl'Ufl (Federal Motor Vehicle Safety 

Standards: FMVSS) 1'*'!J.:J;{'lJ n'lJ tJ 1 'U tJ 'U \Pi'll Cl ~ ~ 
" 

'U ff 1 'U tJ 1 'U tJ 'U \Pi'1 'l111 Vi 
. 
~ ~ 9'1 fl1 tJ 1 'U lJ 'i ~ I'VI fl' 

ff'l1i'!fJl:lJ~ filll Cl~~U11oU'1111n~ l.:JlJ 'i~I'VI fl'~htJ 

'U fJn 1I1nci'ml1tJ.:J 1'U ~ij 'l1 U1~ l'U fil'i91 'i111 fffJ'lJ1J191 'i! 1'U f111:lJlJ ClfJ~t1 tJ'lJfJ.:JtJ1'U tJ'U \Pi' 

" . 
'l1 ~ fJ~'U ff1'U tJ1'U tJ'U 1'11'l1:W 'IJ fJ.:JlJ 'i~l 'VI fl'l 'VI tJVi ~~ 9'111 Cl ~ ~ 1'l1 U1 tJfl1tJ1'U lJ 'i ~l 'VI fl'~ij Irl tJ.:Jn1Un.:J 1'U 

1J1m!1'U ~~9lt1Wen~91 ff1'l1 m 'i:lJ II Cl~ fffl1'!J'U tJl'U tJ'U I'llvi1,1'U ~.:J 1~ n 1'i91 'i111 fffJ'lJ tr.:J l~ 'U U'lJ'lJ 1~~:lJ 
4031 Q,I d'':, d'i 

9l'i 111 1I.:J'VI11 'l1 'i~'lJ'lJ1J1m!l'U f111:lJ lJ ClfJ~fl tJ'lJfJ.:JtJ1'U tJ'U 9111 Cl~'ll''U ff1'UtJ1'U tJ'U 9'1 1 'l1:lJ 'lJfJ.:JlJ 'i~I'VI fl' 

1'VItJtr.:Ji1li~:lJ191'i!1'U 

ll~ 'l11m~ 'U n1'j~~ 9'11vt'el ff .:JfJfJ n llJ ~ 1'l1U1tJtr.:J~1.:JlJ'i~I'VIfl'Iltl'1 ~~~ 9l1l~~fJ.:J ~~ 9'11M'H( 
I ,tJ tJ 

1J191'i!1'U9l1:lJVi n~ 'l11J1 mJfJ.:JlJ 'i ~l 'VI fl'Vi U1l.fhn1'l1 'U ~ ~.:J U'U 'l11 n 11 ~ff.:J fJ fJ n tJl'U tJ'U 1'1'l1 ~fJ~'U ff1'U tJl'U 
, 

.." Ill). 1'" .1 "''''!JI ...!JI ..." !Jill) !JI "" ...
tJ'U 9'1 ~ 'l1:lJ ~ lJ tJ.:JlJ 'i ~l 'VI fl'ff'l1 'i i fJ 1:lJ 'ifil ~ ~Cl9191 fJ.:J ~Cl91 ~ 'l1 ~ ~1J191 'i!1'U 9l1:lJ n~ 'i ~ 1'lJ tJ'lJ 'VI1.:J 1'VI fl 'U fl 

.1 "'....J .1 111 "" '" "?t !JI(FMVSS) 'lJfJ.:JlJ'i~ 1'VIfl'ff'l1'i !fJlm m ll]f.:JlJ'i~I'VIfl' ~ 'VI tJlI~:lJ ffm'lJ 'U tJl'U tJ'U 9l11J 'U Pjm111 fffJ'lJ 'VI~fffJ'lJ 
!JJ iJ ,II 

llCl~i''lJ'ifJ.:JtJ1'UtJ'UI'1'l1~fJ~'Uff1'U tJ1'UtJ'U I'll 'l1:W U'U nfJ'U..11fil'iff .:JfJfJn llCl~lijfJtJ1'U tJ'UI'1'l1~fJ;$'U ff1'U 

" tJ1'U tJ'U \Pi'1 'l1:W llJ o.:JlJ 'i~ 1'VI fl'ff'l1 i'! fJl:lJ~ fill! tl'1 11 ~ij 'l1 U1 tJ.:J 1'U ~ H G'J 11.:J 'l1U1 tJ.:J 1'Ufllfli'! II Cl~ 
" . 

'l1U1tJ.:J1'UfllfllfJn'll''U..11 fil'i 9'1 'i 111 ff'el'lJ:lJl m!1'U tJl'U tJ'U 1'1'l1 ~ 'el ~'U ff1 'U tJl'U tJ'U I'll 'l111 Vi U1loU'1:lJ 1':111 ~ 
d .Q d ~..Ji • .:L=::l y.d 0 I 

1J1m!1'U911:lJn~'i~I'lJ tJ'lJ'VI1.:JI'VIfl'Ufl'elnm .:J'l1'U.:J 'l1'U1tJ.:J1'U'VI:lJ m.J 1'VI 'YI1fil'i m111 ff'el'lJ 1'll''U NHTSA, 

D.O.T., OVSC., OCC., ANSI., SAE., SDOs, The American Society for Testing and Material 

?t !JI.J I 1.1 ?t !JIo 
(ASTM) Committee F 09 11J'U 9l'U C)1.:J'l1'U1tJ.:J1'Ul'l1Cl1'U'U 'eln1l1n 1I~11J'U ~'YI1fil'i91'i111 ff'el'lJ1J191'i!l'U 

" . 
tJ 1'U tJ'U \Pi'll Cl~~'U ff1'U tJ 1'U tJ 'U I'll 'l1:W Vi U11oU'l:lJ 1tr.:JlJ 'i ~l 'VI fl'ff'l1 i'! m:lJ~ fil II tl'1 tr.:J l~ 'U ~ n 1'l1 'U~ 

""... .. .1 I "'1 I d ....1 " 
n ~ 'i ~l 'lJ tJ'lJ 'YI1.:J l'YI fl 'U flll Cl ~ m 111 ff'el'lJ tJ 1'U tJ'U 9111 Cl ~ 'll''U ff1'U tJ1 'U tJ'U 9'1 l 'l1:lJ 'VI ~ Cl91 'IJ 'U fll tJ ~ 'UlJ 'i ~ 1'VI fl' 

Q,I Q Q,I " Y 
ff'l1'i!fJlmfil'VI.:J'l1:lJ~~1tJ 

Q,I ~ lq d Q,I Y ,J ,: 1 ,J

~.:J'U 'U 'l11nlJ 'i~I'VI fl' ~ 'VI tJ:lJ fil'iYl Wl'U 1.:J1'U ~ 1'Ufil'i1J1m! 1'U tJl'U tJ'U 9111 Cl ~'ll''U ff1'U tJ1'U tJ'U91 

1~tJfil'i,j~Vi 1:lJ1m!1'U tJ1'U tJ'U 1'111Cl ~;'U ff1'U tJl'U tJ'U 1'1'YJ nlJ 'i~lfl'VIl~'U fil 'i IQYl1~1 'l1 ij 'el'U 'el th.:JlJ 'i ~1'VIfl' 
"" . 

ff'l1 i'!'ell:lJ~fil 'i1:lJ11.:J..11fil'i,r~1'1.:J~'U 6'V1 ~ff'el'lJllCl ~91'i111 ff'el'lJ 1J1m!1'U ~'U'U 'el n1l1nn1Un.:J 1'U 

... '" .. "'''!JI 0 '1 !JI .." '.1 111 "" 
:lJ 191'i!1'U ~Cl91flW CVI ~91ff1'l1m'i:lJ llCl~ffm'lJ'U tJl'U tJ'U 9'1 llCl 1 1I~'VI1l 'l1 tJl'U tJ'U91 ~ 'l1:lJ 'IJ'el.:JlJ'i~I'VIfl' ~ 'VI tJ:lJ 

fl11:lJlJCl'el~t1 tJ1J1nn11~ l~ 'U 'el ~1 'UUlI ~'!J 'U ~.:JlI~I~'U1J1mfil'i 1'U fil'itl'el.:J n'UiJ ty'l11tJ1'U tJ'U1'11 'l111 ~ 
old ... .1 '1!J1!J1 !JI 

fl11:lJ'll'1'i ~'lJnYl 'i 'el.:J'VIln~'IJ'U l'l1 Cl ~'U 'el tJM ~1tJ• 
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.
•Of ....., ... ... 

4.4 'UW't'l1Iflmfl'lJ'JJ1~1fll'mJtl1mml'JJunJ't'IUJ 
u 

llHI'j flU I~V1Vlmllll~m11m~'U1l1\Pl'jfll'j~iim11ld1flty IV'! 'j1~lrltl~Unfifl 111i'u 

..:!I 'JI 0 I fli ' 'JI ~ d 'JI ~1" "'I 
m11l1\Pltlmtl'U'il1flflUfl111l'lf1H1UflV'!'jtl~'IJtl~m'Uv'U\Pl'I11l11'f11 "H\'1~U'j fifl\Pltl~fll'j fltl fll'j

q U 

1 ~QI" .. , o1.li .. ...d "" .r 
~l'jU fll 'j WV 1 V1fl111l1 'ff V'111 Vtl VN 'j 1 \P11 'j 1 l:J1~ 1I1\Pl 'j flU WV1 m fl111l1 'ff V'111 V'Yl1 fl\Pl 'IJ 'U 'ill fl fll'j 

UnfiflV1'UV'UlPli 'I1li~iifl111l'l11~\P1UflV'!-i tl~'IJtl~~Unfifl~ 111111 i ~111 fl~ ,,!\Pl1l1\Pl 'j fll'jmi~ fitl 

1l1\Pl 'j fll'j I~V1 V1fl111l1~V '111 V\Pl11l '11 'fifl fl tl '11111 Vffty ty 111 'f1 ~1l1\Pl 'j fl1 'j l~ tl1 tJ1 fl111l1 ~ V'I11 V\Pl11l '11 'fifl 

"" QI "" i ~ d'~ ~ 1'J1Q1,!Q,,/

fltl'l1111V'f1~11l\Plll 'f1~m11J'jU ~\Pl 'U ~'f1\PlfiW Cl'l l:J1~'ff11l1'jf:llWflV'!'il1'jW 1 \Pl\Pl~'U 

q .::t QJ QJ 

4.4.1 'JJl~1fll1~tltl1mfl11'JJUW't'lltl~1'JJ't'I~flfloQ't'I'JJltlaqJqp 

" fl tl '11111 V'll tl~ U'j ~ 1'Yl f'l'1 'Yl V~ ~U 'j ~1l1'f1 fl tl 'I1111Vllvi ~ll 'f1 ~ V'!lW 'If6 '11 ~tl V'! 'j~ 'j 1'1f,jt'\ltY~ 

~llfl'jtl~~Unfifl V'!.f'l'. 2522 'I1~tlV'l'j~'j1'1f,jtytl1~1iiVi'il1'jW1fl~~Unfifl V'l.f'l'. 2551 iifll'jn1'11'Ufl 

.. .. 1" ... 1 1 ~ 'JI ~ ~.a d
1I11Pl'jfll'jWV1V1fl111ll'ffV'I11V 1 6 u'j~fll'j fltl flUl:J1tlll11l:J1ll'ff'Ufll (Repair) flU~U'f1V'U'ff'Ul'I1 , 

"'I "" " .. "'I "" " i'" "" " (Replace) fll'jfl'U'ff'Ufll (Return) fll'jI'jVflfl'U'ff'Ufll (Recall) fll'j'lffl 'If'j1fllfll'ff'Ufll (Refund) 1l'f1~ 

'1 '" "" 1 .Ii "d' <:lI, .d" ""1 l'flU'lffl ~'lffll'ff'U 'I11l'Yl\P111'Yl'U (Compensation) l:J1~1I1\Pl'jfll'j1Pl1~G'J l'I1'f11'U11J'U1I11Pl'jfll'j'Yl~U'j fifl 1J 
, 

.. QI i jJ SI... I ~.a 'JI .Q. o.Q. do .c:I 1'JI 'JIQI 11
'ff11J1'jf:l'Yl 'il~U~flU '11 ~u 'j ~fl tllJ 1i 'jfl 'il'l1 'jtl ~ ~'f1lPlfl11'U'Ufll'j lVV1mm11ll'ff V'I11t1 fl fl1VIPl'U~tl~ H1V u q u 

.. .. .. i'" ~ ""1 1 ".1 "" "'I" "" d' .r , ...
~flV1 1V'l'j1~fll'jlVV1mm11l1'ffV'I11V mlflJ;;jU'j fifl flV~U 'j~fltlU~ 'jfl 'il'l1 'jtl ~~'f1IPl'U 'il~'IJ'Utl~flUfll'j 

\Plfl'f1n~'I1'j1~~unfifltllJ ~u 'j~fltlU~'jfi'il'l1~tl~~iilPl 1'l1'U IrltlV1\W'UlPli mhfiflm11l'l111flUflV'l-itl~ 
"""1 .c:I 'JI ''',.. I .Q.a 'JI i Yo.Q. I 0 ,.Q.

'111 fl~U 'j fifll'j vm tl~\Pl tl ~u 'j ~ fltlU ~ 'j fl 'il'l1 'j tl~ ~'f1 IPl 'I1fl11'U 'U flU l:J1tlll11l:J1ll fl111l 'lf11 flU flV'lHI ~ 

Q,,/ t 'JI " ... 1 .Q..a jJ .Q. o.Q. I 0 I , i" dQJ 

fl~fl'f11111'f11 ~u 'j~ fltlU ~ 'jfl 'il'l1 'j tl ~~'f1 IPlIPl flMfl1 1'U'U fll'jl:J1tlll Ul:J1llm11l'lf1~ flU flV'l'j tl~fl~ fl'f111 '11 fl 

'il~iitl111~ 'U flU I~V1V1m11ll~V'I11V1flV~mWla~1li ~11~'U~tl~111fltl'11111 V~l~G'J 111 t~,j~fiu U~ 
, 

.Q 
" 

~ .cI d "_1 .Q..a 'J/ .Q. 1 I 0 'JI do Y 'JI,Q,1 I d." Q1
'I11fl1lJ'Umw'Yl ~U'j~fltllJ ~ 'jfl 'il'l1 'jtl~~'f11Pl llfl11'U'Ufll'j\Pl11l'IJ tll 'jvm a~'IJtl~~U'j fifl !'If'U'U ~U'j fifl 

QI ... ".1 "" "'I" "" " ... 1'1"" ""1 01" " .. I
'il~U~flU fjU 'j~ fltlU ~ 'j fl 'il'l1'j a ~ ~'f11Pl \Pl1V\Pl1Itl~ 11 \P1 ~U'j fifl fl \Pl tl~1I1'j tl~ l'j V'U IPl tlflW~m 'j 11 flU 

~llmtl~~u nfifl i Ml~ 'U ~~ ll'U'U fll'j 1 fl~ Ifl~ V'11 ~tl~l~ij'U fl~ II'Yl'U ~lJ nfi fl '11 ~tl ~Unfifltl1'il~ tl~ 

l~ 'U fl~~ flf'l'l'f1 ~1 vlPl'Un)~ tl t! 'U f'l'1'f1 ~~ 'il ~ 1111l11Pl 'j fl1 'j I~V1m m11l1~ V'H 1VIPl11l ~ fltl 'I11l1V,jt'\l tY~1J 1 

Q,,/ Q,,/ "_1 Q.a 'JI Q 0 .c:I .d. 1".:::1 0 ~"" Q.c::I
U~flU m fjU'j~flflU~ 'jfl'il'l1'j t!~~Ml\P111'U',J fll'j lVV1mm11l1'ffV'I11V\Pl11l'Ylf'l'1'f1 \P11l fll'ff ~ 

.Ii '1 ", "" 1 ... I 1 ~ <:lI, 1. IQI •l:J1 ~ fll'j 'lffl ~ 'lffll'ff'U 'I11l'Yl\P111'Yl 'U1Pl 111 '11 'f1 flfltl'l11l1V'fftyty1'IJt!~U 'j~l 'Yl f'l' 'Yl V'U 'U ~1J'U ulPll1J . ." 
'I1'fiflfll'jl~ Vflrt!~~l~'U 1 'I11l'Yl\P111'Yl'Ui'UU 'j~1l1'f1 fltl'l11l1Vllvi~1l'f1~V'llW'lf6 UnwVi 2 11111m~a~'I1i1 

... I 1.<:\ rI Q,,/ Q,,/.Q..Q.d Q .cI 'JI Q1
1Pl11lu'j~1l1'f1 fltl'H1l1VllV'!~ 1l'f1~V'llW'lfV 1I1m1 222 1l'f1~V'l'j~ 'j1'1fU tytylPl11i V'! 'il1'jW 1flfl~U 'j fifl V'l. fr. 

o ., 

I "" 1 .. " ""1 1'JI Q,,/ .cI _!1M .c:I .c:I .a f.c:l .cI 'JI.Q.2551 1flVfll'ff'U 'I1ll'Yl\P111'Yl'U'Yl~U'j fifl'il~ \P1'jlJ'I11flllfll'j'YH)~fl\P1'Ylf'l'l'f1 flt! flll'ffV'I11V'Ylll'Yl'ilHll'f1~ 
u 
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JJ 

tll1 ff tJ '111 tJ i 'U I~ -3 Cl-31 'VI 'l:J 1 ~ tJ tll1 ff tJ '111 tJ i 'U I~ -3 Cl-31 'VI 'l:J i1 fl'1 Cl n 1'11 'U ~ i M"~' ~ In 'U ff V-31 Yi 1'IJ V-3 

14 .dYe:. 
mIff tJ '111 tJ 'VIll'VI ~ 1-3 

lllPi i 'U 1J 'i ~ I'VI fl' ff '11 i'jI V1111 fl 111 191 'i fl 1'i Iti tJ 1 tJ1fl1111 Iff tJ '111 tJ fl 'i WtJ 1'U tJ 'U ~l '11 ~ ij fl1111 

oMl1"lJn'VdV-31J'i~1I1ClflQ'I1111tJll~~~lJlJ'VI1-3'Vllru'lf~ (Unifonn Commercial Code) 1~'Uflt]'I11J1tJ 
, JJ 

'11~flVinl'11'U"1J191'inl'iltitJ1tJlfl11111fftJ'I11tJ H 'U Vfl~lfli1 rJ-3ij i'jI'U~~~m 'Vll~ (Federal Magnuson-

Moss - Federal Trade Commission Improvement Warranty Act 1975) llCl~flt]'I1111mCl1lV'UClV1 " 
"I j/. '" '" '" "i ,'" • 'lIJ}I(Lemon Laws) l"nl'l1'U"1I191'inl'iltJtJ1tllfl11111fftJ'I11tJmtlWl'UtJ'U91 'I1111lfl111l'lfl~"lJn'Vl'iV-3 l'J 3 

1J'i~nl'i fiv nl'iCJ1Vll11CJf1l (Repair) nl'iI1J~tJ'U~'Uti'l (Replace) 'I1ivfi'Ul~'Utll~'Uti'l (Refund)~-3 
JJ , 

1J191'iflnlPil-3"1 l'I1 ~ li1 nt]'I11l1tJnl'11'U" Hl~ 'Ul~V'U' 'IJ i 'U nl'ivt V-3fl ~ fiv 111 fl~lJ l1flfl'~ i'lJfl111l 

lfftJ'I11tJ~lflnl'i~ tJl'UtJ'U~i 'I1~ijfl1111oMl~"lJ fl'Vl'iV-311111 ~lJl1flfl~V-3~11ij'U nl'i9111l1~V'U ''IJ~ 

flt]'I111 1tJn I'll 'U" , ~ n V'U Ii'U nl 'i 11 tJfli 11'~1J 'i ~ n VlJ ~ 'i n ~ '11 i V~~ ~ 91 ~ 11ij 'U fIl 'iCJ1VllllCJf1l fl111l 

S I "I '''1 j/d"'", "'''' i j/j/.I '" <!I j/ '" • '" .1 4 "l j/
m tJ'I11tJ 'I11flCJfV1IllCJfll 11..1 I" fl1l ff'VI 'Ii l'i tJfl mju'i~flVlJ~'ifl~'I1H)~ ~Cl91" 11'U 'U nl'i luM'Utll'UtJ'U 91 'H 

1'11~ 1~'U ~'U I~Vtl1J 'i~ flVlJ'Ii 'in~'I1im~~~91'~~11ij'Unl'iCJ1V1I llCJfll'Hivl1J~ tJ'U tJl'UtJ'U~i '11~ 9111l~'" . '" 
Y c:.c.r Q j/ j/~,. 4:9 d.e:::to c:." .cI..e:9

JJ 
I c:. 

' .c9 I "l P I 

~lJ 'i Ifl fll 'i tJm V-3 ~ lJ 'i Ifl fl ~ -3 ~ ~1l ff'VI 'Ii 'U lfl" 'IJ 'U ~fIl 'i'Vl ~ l'i tu 1'IJ V-3fl'l Cl ~ -3 flCll1 l~nl1l191'i nl"j 
JJ , I 

l'titJ1tJlfl111l1fftJ'I11tJ'lJV -31J'i~I'VI fl'ff'l1 i'jIVI1l1nli11~ 'U1l1m fl1'i nv'U Vi ~~ij nl"jvt v-3~V-3Vi fl'lCl 
JJ 

-&l'11i'lJtll~'U ''I111'V1''1l'VI'U91111'11 ~flnt]'I11J1tJ~~~l'IJV-31J 'i~I'VIfl'ff'l1i'JVI1l1nli1 ij V~ 2 

1J"j~ lfl'VI fiv tll1iYtJ'I11tJ~ l~ 'U fl1'iivtJ1tJlfl11111ff tJ'I11tJ (Compensatory Damages) nlJtll1iYtJ'I11tJi 'U 

c:. ,. ..:k 0 l.cl 0" lI!!t 9/tQ
l'lf-3M 1'VI'l:J (Punitive Damages) CJf-3nl"jnl'l1'U"mlfftJ'I11tJ~~fIl'l1 'U" I"tJfltu~'J fl'll'U 'I1"jV~'Vl'Vllfl'l:Jl 

.I 1QJ'1~ oc:. "4 4"lt.e:t. 

'IJ'UVtJfllJ111lJ'U nl'i"11'U'U fl1'i'Vl ~l"jtu-1 l"tJllClfl'IJ'U'I1'iV 111'" '" . 

~ 11ij 'U fl ~ n'J ~1J 'i ~ fl VlJ ~ 'i n~ '11 i V~ ~~ 911" tJV1fftJ'I1 ~fl flt] '1111 1tJ Cl ~ li1" 11111 fIl 'i~ ~ l'itu1~ -3 fIl"j 

4 S <!I j/ "'.1 I '" "Q/ ... .J
WtJ 1 tJlfl1111 nl tJ '111 tJ ~ -391 V-3 'Vl ~ 1'itu191111 u 'i ~1l1Cl fl t] '1111 1tJll 'Vl-3ll Cl ~'Vll tu 'lftJ Cl fl 'l:Jtu~ Cl:: 111" CJf.:j 

1l191'inl'il'titJ1tJ1fl111l1iYtJ'I11tJ~ -&11'1~ fiv nl'i'lf"i '*tlli1'U' 'I111'V1"1l 'VI'U (Compensation) 9111111 191'i1 

dI ij/,,,, "I '" ... ~ lIJ.l'
438,442,444, 445 llCl~ 446 CJf-3f1l'i'lf" 'lffl1ff'U 1'I111'V1ml'VI'UmtuCl~11l"'U'U 1l191'il 438 19'1 

· i j/ j/ "'''; "', '" "I "I j/.I "I j/' <!I Q/ "... 1j/
fIl'l1'U" 'I1~lJ'.i Iflflffl111'itH'itJflmff'U 1'I111'V1"1l'VI'U I" 3 u'i~lfl'VI I"llfl fIl'.ifl'U'VI'.i'VltJff'U nl'.i 'If 

'" 
'i lm'VI i''Vl ~~'U IICl:: nl '.i'lf" i '*tll1iY tJ'I11 tJ I" tJtll1iYtJ'I11eJ ~ ~ 1J '.i~ flVlJ ~1eJtlll iY eJ'I11 eJ~ ffl1l1'iOfi 1'U1'U 

'.i1m'~ llCl~tll1fftJ'I11eJ~'~m'i)fil'U1'Ul~'U'ilml~'U'~ V'U'~lln tll1iYtJ'I11eJIPiV~91 i~ 
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" i 'U ~1'U flll iY tJ'H 1tJ~fl ~ 1'1 i 11 U'U 'Hl fl ~U nn flVl fl\l ~ fl \I ~ flffl1:1111 tJfllf1tJ1J 1:I1:I:an111'l11J 

U'i~1J 11:1 flfJ'H1J1tlll vi \l1l1:l~'VllW'lf6 fl'11:11Jflll~ il1 nl'H 'U11i,r~Unnfli1i'i'U~lliYtJ'HltJ~fl~1'It 11 ll~~ 1 

~U 11n flVl fl \I fl ~ I'Il1J 'Vl 'i ~ 'i l'1fUty tY~ fl111J i'U~11 ~ flfl111J IiY tJ'H ltJ~ In11 ~'U 111 flff 'U ~1~ i 11 U1:I fll1 t1tJ 

'Vl. fl'. 2551 flfJ'H 1J ltJ i,rVl'U 11lffl1:1 i'U fll 'in 1'H 'U 11 ~11 iY tJ'Hl tJffl 'H i'u fl111J IiY tJ'H ltJ~ fl ~I'I t 11111:1 ~ ~ 1 

ff'U i 'H1J'Vl11'Vl1111 'Vl'UI~ flfll'i1:l \11 'Vl'l:lI~1J 1~1J (Punitive Damages) 'U fl fll'H 14fl1l1fl~lff'U i 'H1J'Vl1111'Vl 'U 

A 4Q ... 1 I <Q 0' 1 '.d , Cto GI QI Q,I<Q ~ Y 
L'Vl fl1:l ~ 11J11 1'1 l1J U'i ~1J 11:1 flfJ 'H1J1 mlYl \l111:I~ 'VllW'lftJ 11 tJflll~ tJ 'Hl tJl'I fllll'1 ~ 11 1'1 l1J 'Vl 'i~ 'i l'1fU tyqj 1'1 'U I'Ifl \I 

U'ilflfJ11 ~Unnfl~ml1J IiYtJ'H 1tJ~ fl'M11'1 11\1fll tJ "'!'U f11'Vl 'H1 flfl'U 1~tit) fl'U ffl1:1 ~\lll~ij Vl'U 111 n 1'H 'U 11 

~ll~tJ'HltJ~fl~1'I 111 i1i' 

o 01 I '" 11) ... 1 J/.I J/ oj '" I J/.\ '" 11) J/
~1'H 'iUfll~'U ~ 'H 1J'Vll111'Vl'UI'Vlfl fll'iM 'Vl'l:l 1'1 fl\lu 'ilflfJ'U fll'Vl1l1lH11 ~U 'i~ flVU~'i flll ~11 

<Q 0 Y.a ~ rJJ 1 '" , 3J I .ca 3J QI" ~ <Q Y.c:tll). ' ... 1 QI a QlI)!JJ3J
Vl1:l1'1 'U ll'Ul'H 'iV'UltJ~'U fll 11 tJ~fl~1l1:l111~'U fll'U'UIU 'U ~'U fll'Vl ~1J u1:I Vl1 n tJ 'HH)1J ~11~1'Vl'il~fl111J 

... 1 <Q J I Y .a a rJJ' <Q 3J "I ' ... 1 QI QI .q 0 3J ... 
u'i~1J1'Vl11:l'Um flV tJl\1'iltJllH 'H 'iV l1J V111~'U m ~1J u 1:1 Vl1n tJfl1tJ'H 1:1 \I 11 lflfll'i Vl1:l1'1 'U 11'111 'H 'i mntJ 

., , 

~'U~lU'Ullti'1 il11i1l'l1'Ufll'iil1"l l.wm~ v\ln'U illt,rlnl1ml1Jl~tJ'HltJffl1:1 ~\lll~~Vl'Ulllnl'H'Ul1~ 1 

~'U i 'H1J'Vl1111'Vl'Ut'U l;r\l 1:1\11'Vl'l:l i1i' 1l1tJ~11J1'itlnl'H'Ul1i1i'l'Il1J~ffl1:11M'U ~'Vlm'i ll~illln'U~V\llvi l'UV\I 

fhff'U i 'H1J'Vl1111'Vl'U~1l..r111 \I 

" . 
'UVfl1l1flU 'Vl 'i~'il'1fUillru~1n ~1l1'iW lfl~ ~u11nfl 'Vl. fl'. 2551 i1i'nl'H'U 1111fl\l~1IiYtJ'HltJ 

u u ~ 

'1 '" 1 11) J/'l 1 0 '1 J/ d.d J/.I '" 0 1 
~ 'UI'If\l1:l\l 'Vl'l:l (Punitive Damages) n ~ 'U1Jll'1'il 42 l1tJfll'H'Ul1 ~ 'H mw 'Vl~u'i~flVU~'iflllm~'V11 ~tJ 

11l1'l'U llmlU~ tJU ~'J nnfl1 ~ltJ il1l~'U'Ii'i'i1J 'H 1 V11\1 t 11 t,r~U1Lnfl i~i'u fl111J I~ tJ'HltJ'H~ VU 'i~1Jl'V1 
~ ~ 

<Q t ,y a .q at <Q 3J I .d I 9J Q1 J/rJJ v... 1 GI '1 d 

11:1 'U 11:1 VV tJl\1 'i ltJllH 11J flffl1:1 'Vl 'Vll fl'l:ll m Vlu'i ~ flVU 'Ii'i fllI'lf~ ~ 'lfflll ~ tJ'H 1tJll fl VlU 'i nfl ~ 'H ffl1:11J 
~. ~ 

Vl'Ulll ~\I t,r~U'i~ flVU 'Ii 'i fi 1l~ltJ~1IiYtJ'Hlm~flfll'i1:l \11'Vl'l:lI~1J~'U 1l1fl~1'U 1'U~1IiYtJ'HltJ~ll..r 111\I i~ 
~ . 

.d oj 

I'Il1J'Vl ffl1:1l'H 'U ~1J m'i 
". ,

fl\I u'U illlllu'U 111 fl ~'IJnn flV'U Vl fl \lfl ~ ~ V~U 'i ~ flfl'IJ n 11 fll'i i 'U m WVi~ ml1J1iY tJ'H ltJ. ~ ~ 

"'.1 '" J/ 0 I ~ '1 J/ '" 01 0'", 11) J/OI d 11 "" 
Ifll1'U'U mfl~'U fll'lfl~l1'IJ fl'Vl'iV\llI'UIU 'Ul'H I'J ~ m.Jflfl1:l'H 'iV'Vl'i'VltJ~'U ~11 'i'IJml1Jl~tJ'HltJmn ll~tlml 

I~ 'Uml1J IiY tJ'H ltJl'll1J 'Vl 'i~ 'i l'1fUill ru~ ml1Ji''IJ ~ 11~ Vfl111J I~ tJ'H 1tJ~ In 11~'U 111 fl ff'U ~1~ il1 U1:I Vl1 t1tJ 
u u 

'V.. ff. 2551 ffl1:1~ Vl'Ul 'i)~ 1l~ nl'H 'Ul1~lliYtJ'HltJt'U'UVfl1l1fl~11~tJ'H ltJ~ ll..r111\l1'I11JU'i~1J11:1 flfJ'H1J1tJ 

llvi \l1l1:l~'Vl1W 'If6 1J1ml 43 8 i1i'1~tJffl1:1~11Jl'itl nl'H 'Ul1~ll~tJ'HltJ~fl~1'I 111 111:1~~1~'U i 'H1J'Vl~Il'Vl 'U 

li4vfll'i1:l\l1'Vl'l:l (Punitive Damages) i1i' 

111fll~ 'U m W~ ~1'Vl i''Vl6'lfl~ 11'IJ fl'Vl1 fl \I ll~ illvh1,rIn l1fl111J I~ tJ'H ltJllri ;11'1 11'1 fll tJ 

.a QI 3J <Q1 d 111 I 0 QI QI<Q QI Q, r .c:t .:I Ct,JJ ~ 
"l'U.fl1'Vl 'H 'i flV'U l1J tJ'UV\I ~'IJ'i .flfl1l1:l1 fl ~1J V11l'U l'Vl'i~'il'1f'IJ tyty 1'1 ml1J'i iJ Vll1l'1 flml1Jl~tJ'H1tJ'Vltn~'IJ'U 

, ." 
'" J/ d 11) I. 1 01 • 1 01 1J/1I) J/ 01 01 • d d J/ d 11) J/ 01 d/ d d 

1l1fl~'Ufll'Vl ~1JU1:lVl1ntJ 'Vl.ff. 25511J1u'i'IJ 'If ~11 l1\l'U'Ufl1I~tJ'HltJ'Vl~I~tJ'HltJll~ ~~'i'IJll\l1JI'VltJ\I 

l.d ..d. y <Q ... I '<Q ~ l.c::t at <Q 1 
fll1 ~ tJ'H1 tJ'VlII'VlllHl'll1Ju 'i~1J11:1 flfJ 'Hlllf.lll 'Vl \l1l1:l~'VllW 'lftJ 111:1 ~fll1 ~ tJ'H ltJ ~ 'UI'If \11:1\1 'Vl 'I:l (Punitive 
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., 
Damages) ~111'Vl'j~·n'lf'lJt'YtY~ln-W'ill'HUlf1~~'lJ11.f)f1 'Vl.fY. 25511J1~'jl 42 I'Vil'l!'U fYln'iJ~fhH'U1I 

fill fftJ111tJ~t1~ ~ 1'il11n ~'lJ1L.f)f1 lli 1~1'Vl'jl~1l1ml4 'IJtI.:I'Vl'j~'jl'lf'lJt'YtY~ fI111li''I.JH1I~ £I fI111l IfftJ111tJ~ 
""'.1 "'" 'JI.d1l) '.1'" 11) 'JI. i'JI ... .d 'i ... "'" tn1l'IJ'U'iJlnn''UfI1'Vl LllU"t111.f)tJ 'Vl.fY. 2551 L1Im'H'U1I 'HfI111l1n'fJ'HltJ'VltltJ 'Ufl111l'j'lJ~1I~11l.. ., 
'Vl'j~'jl'lf'lJtytY~ij~t1.:11~'UfI111l1fftJ111tJ~fl~1~ 11.:1mtJ ~'IJm'Vl t1'Ul1JtJ ~1JI1'iJ'H1t1 'Vli''Vl6~'U V'U 

I ,tJ ,tJ 

1'(1t1.:11J1'iJlnm'j1~~'U#11Vi llitJ"fl1lnmvl1'I!'U lli'j11lii.:IfI111l1fffJ111tJ~t1911~'U #11 Vi llitJntl1lntJ'I!'U~1tJ 
., 

~ .:I 'I!'U f1111l 'l11 'j 11 'lJ n 'Vl1 fl.:l 'II £1.:1 tJ 1'U tJ 'U ~1 'H li IVi tJ .:I fl V1.:1 I~ tJ 1 ~ .:I 1 li £I V1'U 'lJ.:I ,.;'lJ 'II £1.:1. .. .., . 
'Vl'j~'jl'lf'lJt'YtY~ fI111li''lJ H1I~flfl111l1 fftJ'H ltJVi ln1l;i'U 'iJ1n~'U#11Vi l11tJ" t111ntJ 'Vl. fy. 2551 1'Vl 'jl~ 111 tJ 

tJn~fI111l1 iftJ111tJ~ ln1l~'U tl'lJ ~'lJn.f)f1 mwif'iI~I~'Ufl111l1 fftJ'H ltJ~ ln1l ~'U 'iJ 1n m'j~ ~1fll'U tJ'U~1 '1111 
II , 

'I!'U ij f1111l 'l11'j1l'lJ n'Vl1t1.:11tl.:l '111 fltl1'il 'il~n~ 11 1~11 "1~'UfI111l1ff tJ'H 1tJ~ t1911~'U#11Vi lli tJ" t111ntJ"• 
~.:IL,j'1,j't1 tJm1'U~ 'iJ~~ -11,rf1111J lfftJ'H ltJ~.:I n~ 11lli £I ~ i 'U'lJ.:I";'lJ'IJ fl.:l'Vl 'j~'j 1'lf'lJt'YtY~f1111li''lJ H1I ~t1 

fI111l1 ff tJ'H ltJ~ ln1l~'U 'iJ 1n ~'U #11~ l11tJntl1l n tJ 'Vl. fy. 2551 fill if tJ'H 1tJ~ ~'lJ 11.11 fI tJl'U tJ'U;l1 'H 11~ ij 
o I "I9IQI ~ 'jJ .q ... 1 I.Q, tI 

fI111l'lfl~1I'lJn'Vl'j £1.:1 'iJ~ L1I'j'lJ 'iJ.:I~ fl.:l'Vl 'il1'jW1m'Vll~u 'j~1l1"nt)'H1J1tJll 'Vl.:lll "~'VllW 'lftJ 1J1~'jl 438 

QJ' Q,I,q,q.d .Q, d." .ql I ~.J a 1 'JI 'JI ""'I 111 9J QJ I .Q 
1l"~'Vl'j~'jl'lf'lJWW~11i'Vl'iJl'jWlf111~'IJ'j.f)f1 'Vl.fy. 25511'Vll'U'U CJ1.:1'iJ~'Vll 'H~'lJ'j .f)f1 L1I'j'lJfI11n'tJ111tJ

u u ~ ~ 

, ' ., 
lVi tJ.:I 2 'lfij11 fi flfill fftJ111tJl111.n'il1.:1 1l"~~11fftJ111tJ1 'Ul~ .:1".:11'VllUvl1'I!'U til'H i''lJ~ 11fftJ111tJ~t1~~ i 'iJ 

'JI'l .1 • "'" tI 0 1 'JI 'JI ""'I 'JI ~ 1 tI ...:It 'JI111l L'Uu 'j~1l1" nt)'H1l1tJll 'Vl.:lll" ~'VllW 'lftJ'iI~m'H 'U1I 'H ~'lJ'j .f)f1 ~11J'U 'iJ'Vl n n'l1J1H) I'j tJfid £1.:1 'illnfj 

tJ 'j~ ntl'lJ ~ 'j n 'iJ 1 ~ ll~ 'illn m'jffml1tJ 'jlnt)11 1l~1 'iJ'Vl tl 'iJ~'11 t1~t1fYl"1,rfYl" tll'H 'U1I~ 11fftJ'H ltJ~t1 

~91 1'iJ1,rtl'lJ~'U ll~fYl,,~1lilfltJtll'H'U1I~11fftJ111tJ~.:In~11i,rllnl'il'Vl tl'jltJi1l1"tJll~1l~'jlfJl~tJ1 

m W,j'1.:1 $l'U ll~ n~ 1.:1 'ill ntJ'j~ 1'Vl fYn''Hi'i £11111.Ill ~ ll,j.:l~11ff tJ'H 1tJ lli11 'il ~ l~ 'U m'j~ t1.:1f1~ 

"~lij1lmW Negligence 'H1fl mWfl111li''lJ~fi1l 1'U~ii~nwct1 (Product Liability) t1t1m~'U 2 tJ'j~lfl'VI 

fifl ~11ffr.J'HltJ~ 1~'Un1'jifjfJ1fllfl111l1fftJ111tJ (Compensatory Damages) tl'lJ ~11 fftJ111tJ1'Ul~.:I".:I 1'VI1l 

(Punitive Damages) I~W~11fftJ111tJ~I~'Um'jl~tJ1fllfl111l1fftJ111tJ ijtl~ 3 tJ'j~lfl'Vl fitl ~11fftJ'H1tJ1'U 

fI111l1ff tJ'H 1tJ~I~'U ~11~'U (Pecuniary Damages) ~ 11fftJ'HltJ 1'Ufl111l1fftJ'H 1tJ~m 'li9111~'U (Non

pecuniary damages) 1l"~~1~iftJ111tJrl'1'Hi''lJm'j~tylfftJfI111l~'11 (Hedonic Losses) 

l11tJ~ 11fftJ111tJ1'Ul~ .:1".:11'VIll fYl"'il~a.:l i,rl 'iI'Vl tl~ltJ~ 11fftJ'H ltJi'Ul~.:1".:1 I 'Vlll1,rlln~11M 
, ., . 

.4 o.q Q,I ~ 0 QJ 'jJ <II!I .. I .Q, r t 'jJ1,Q
111 fl m 'j m ~'VI1" ~lll 1I'U 'U 11J 'U m'j fl 'j ~'VI1 11 fJ1l1 'iJ~'U 1'lf1 'j 1tJ'H 'j flu 'j ~ 11 1'Vll" 'U I" £I fl tJ 1.:1 'j 1tJll 'j.:l 

., ., 
(Malicious and Reckless) -n.:lij 1'Ull~,,~i'i'iJ~tll'H'U1I~1'U1'U~11fftJ'HltJ1'Ul~.:I".:I 1'V1111111~n~l.:1tl'U 

1'lf'U 1111n'Un'fl.:llvll 'H1t1n'11l~vll 'H1t1~lvll'IJtI.:I~11iffJ111tJ~111tJn~ (Compensatory Damages) 

.4.q.cQ 1'jJ I .c:t 'JJ ~,. .Q.q .. I tq
111 t1'Vl 'iJ 1'jW111.:1 1l1~ 'j .Ill 'j'lf1l 'lffl11n' tJ111 tJlln ~'lJ 'j Lfl fI m W"~lll 11 'II t1.:1u 'j ~ 1'Vl fy L'VI tJ ll" ~.. 

• 1 ... "'" 'JI d 11) 'JI'.I 11) ... ,... "'"1'J1.......,j i 'JI 'JI
 
U'j~I'VlfYn''H'jitllll'jmll''1 'il~I'H1,.J L"11 u'j~I'VlfY L'VltJtJ.:I 

11)
Lllllnt)'H1J1tJ'Vl 'If'lJ.:IfI'lJl'Vltl 'HfI111lfJllfl'jfl~ 

lin ~'lJ 1L.f)f1fll'U tJ'U~i 'Hli ~ ij f1111l'l11'j 1I'lJ n'Vl1 £1.:1£1 Vl.:111.n'iJ1.:1 1'Vl'jl~ ll~ tJ 'j~1l1"n f'I 'Hll1fJllvl .:Ill"~ .. • "dJ 
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I "'.. 0 '1 'JI 'JI "'1 'JI?t 1" d 'JI i 'JI 'JI.I '" '1 'JI' ~ 'nlW 'll'fJ 'il~fI1'11 'U ~ ~ '11 ~lJ ':i flfl ~llJ 'U 'il'VI fl ffl1l1Hll':i fJflH)~ '11 ~lJ ':i~ fl-eJlJ fl 'ilf11':i'll'~ ~ 'll'fI11"CT fJ111fJ~-eJ.. .. .. 

Y~ QI ... I tI) do Q,I QI~Clic:l A do Y Cli1 
11:JJlJ 'il mJ 'U lJ ':i ~1 'VI fr ~ 'VIfJ 'il~:JJ 'Vi ':i~ ':i l'll'lJ \U\U ~ 11i 'Vi 'il1':i W1f1~ ~lJ ':i flfl 'Vi. fr. 2551 u~:: 

q U U f\I 

'Vi':i::':il'll',j\UW~f111:JJflJ~~~ -eJfl11:JJ1~fJ'I11fJ~ln~~'U'illfl~'U l'i'l~'l1tJ~-eJ~nfJ 'Vi. fr. 2551 u~~eJ-3'l1.. .. 
SI 

loW fJ-3'Vi -eJ~ -eJ f11':il'i':JJ f1':i-eJ-3 ~lJ nflfl 1~m~'Vi 1~:JJ 1~':i fI1':i 1~fJ1fJl~ 1:JJ'Vi ':i:: ':i 1'll',j\UW~";-3 ff-eJ-3f1-3flri 111~ 'U 
q ~ u u 

d til I~~ild O'JIoCll,ll.Q , .. 
:JJl~':i f11':i WfJ1fll ~ 'U 'VIVlfl'l~l 'VIl'U 'U f1-eJ ~-eJ-3:JJ fll':i'U 1'\J-eJ'Vi m'VI '\J'U ff m~lJ1'U'Vi 'ill':iW l'\J-eJ-3frl~flfl'U 'il-3.. 

d "'... SI
4.4.3 mVl1fl1'i!'nJflfllHT'Ufll (Recall) 

d 4Cli"4~ _901 QI d d .QJd Q,I 

:JJl~':i fI1':i l':i tJflfl 'U ff'U fI1t1-eJllJ 'U:JJ l~':i fll':ilJ -eJ-3 fl'U f111:JJ lff tJ'I11tJ'VI-eJ1'il 'il~lfl~'\J'Ulfl tJ1fllJ 

tl11:JJtJ~-eJ~ntJ'\J-eJ-3~lJnflfl 1'Vi ':il~lU'U1l1~':ifl1':i~mml:JJ~'Ul'i'1~ ij fI1':i~ 1'l1'\.j,tJ 1~tJf11':ia -3tM't3 1 . , '" 
~ 'JIdllJ'JIo 'IIJ.I'" 'JI "'1 '" "lid' '" 'JI '" ' ''l ''l'JI'" IIJ I
"CT'UfI1'V1 ~fl'ill'11'UltJ ~lJtJ~~lJ':i flflfl~lJfI'U:JJl ~mml'VI11ff'UfI1'U'U'il~fl-eJ'I1':i-eJ-eJ1'ilfl-eJ ~mflflml:JJ ~1J 

.1 01' 'JI "'1 '1 'JI' "l d'" IIJ 'JI 
lJ~-eJflfltJUfl~lJ':i flfl ~'Ufll'U':il~f11tJ'I1':i-eJ'll'1~ ~fl 

.11 J QI...e::t. .c::l 4!:1 .c:lt. " .d. QI GoI.c:lt."I Y ~ 
elm ':i~l'V1frff'l1':i~ -eJ1:JJ':i fl1:JJ1~':if11':il':i tJflfl'U ff'UfI1 (Recall) :JJ fI1':ilJtyty ~ 111lJ'Uf11':imm:: 

1fltJ,jtytY~Hi'U Federal Traffic and Motor Vehicle Act (1966) ~~tll'11'U~ltM' National Highway 

~ "d.d 0 GI .c::S 4 a' 4 ~ I a' 
Traffic Safety Administration (NHTSA) llJ'U~'VI:JJ'ell'Ul'il ~'UfI1':il':itJflfl'Ufll'UtJ'U~'I1':i-eJ'll''Uff1'UtJ1'UtJ'U~ 

SI • 

(':i1:JJ";~fll~':itltJ'Ul'l) Yil111~~1:JJ:JJ1~':i~1'U'\J-eJ~ Federal Motor Vehicle Safety Standards (FMVSS) 
SI SI SI 

..., ~ -eJtJ1'UtJ'U I'l'11 ~ fl~'U ff1'UtJl'UtJ'U I'ltT'U ij ml:JJlJ fl'Vi ~ -eJ~'I1 ~ -eJ '111~:JJ 1~ ':i ~1'U '\J -eJ~ FMVSS 'U-eJ fl'illflil ~ 

.1 '" "l 'JI '" d "l '" 'JI 'JI "'1 "l 'JI IIJ 'JI , .. 
lJ':i::fl-eJlJ1!':ifl'il'l1':i-eJ~~~~ffl1l1':im':i ~fJflfl'Uff'UfI1'illfl~lJ':i flfl'l1':i-eJ'VI fl~~-n lfl ~fl m~ 111fl'VilJ11fll'UtJ'U 

SI 

'11~ -eJ~'U ff1'U tJl'U tJ'Ul'lt '1111'11 ij ml:JJU ~ -eJflnfJ '11~ -eJij f111:JJ'lfl~ fllJ fl'Vi ~ -eJ~ '11 ~ -eJ 'ell'iltl-eJ t M'lnflfl111J 

li1tJ111mln~lJnflfl.. 
I fJ/ "#fo I 4Q 4 " <Q tI) I o.c:lt. d 4 0' a.c:lt. 

SI 
I ct'.c:t. 

, 

11~ t11~lJ ':i~fl-eJlJ1i ':i fl 'il11 ':i -eJ~~~~ ~:JJfll1'U 'U fll':il':i tJflfl 'UtJl'UtJ'U~ 'I1':i -eJ'll''U ff1'UtJ1'UtJ'U~'VI.. . .. 
SI 

11lij f111:JJU ~ -eJflntJ '11~ -eJij fl'J1:JJ'lfl1~lJfl'Vi ~ -eJ~ 'I1~-eJ'ell'il tl-eJ t M'lnflfl11:JJl~ tJ111tJUn ~lJnfltl l'l5'Uil 
SI 

~1Jnflflffl:JJ 1':itl~-eJ~i1 tJ'U~-eJ NHTSA i M'~ 11'W'UfI1':il~ tJflfi'Ufll'UtJ'Ul'l'I1~-eJ~'U ff1'UtJl'UtJ'U1'l1~1-eJ~ 
4 j} I .c::::! .d "I 'cS 'JJ j}.c::::! 91 Q1 'd' a ~ , "1 

'I1':i-eJU:JJll~mW'VI ~:JJ:JJ'\Jm-eJ~l':itJ'U'\J-eJ~~lJ':i flfl 111fl NHTSA 'VilJ11fll'UtJ'U~'I1':i-eJ'll''Uff1'Ufll'UtJ'U~ fl.. 
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dI ~ ... tl 11)'" 0 ". a ... v II) V'l ... .........". 
C)f~U~~U'U j~I'Vlfl' l'VltJlJflljfll'l1'U~1J1~jflljljtJf1fl'U~'Uml11'U'Wj~jl'lfUtlJqjmti 

.Q .c::I9J,Q ~c:li ~ QI_~.c::I ~ 
'W~ljWlfl~~Ujlf1fl 'W.fl'. 2551 1J1~jl 43 (2) C)f~11J'U1J1~jfllji'U'IJ'U~~'U'I1~~'YH)~fl~'U~f1~1f1'U 

..s Q.I 9J 9J Qcr .c::I .d QI QI GJ 9Jd i V ". a 
'l1'U ml'Uflw~mjlJ fllj~lJm~~ ~Uj Ifl fllJ f111lJ'WtJltJllJ'Vl ~~ ~~ f1~ 'U I'I1lJ fllj 'lf1J1~jflljlj tJf1fl 'U 

~ . 
iY'U~l i 'U.,j'U ~~'Utl~'U fllj~ 'f]~fl~ l~tJtl jlf1Q t 'U11~'Vfj~jl'lfUqjt1J~~lJ m~~~ui1f1fl (~UU-t; ... ) 

.J. VII) ... dI?i 'l V 0 I V v ....,,,. 0 

'W.fl'.... 'Vlllf1I'IJ1J1~jl 36 l~lJ C)f~I1J'Ufllj l'I1m'Ul~llf1flW~mjlJflljfllJm~~~UjIflfllJ~l'Ul~~~f1. .. 
o ,;" d a .Q 9J GJ .c::I .d. a.Q tI Q 9J 9J ~ QJ '9J Qcr 
m~~ljtJf1fl'U~'Um l'UmW'Vl~~fllj'Vl~~~U'I1j~'W~~'U~'Umll~1m~~1J'U~'U~jltJllf1~Uj Iflflll~~.. .. 
i~m~~~~ti'U l~tJflljtll'l1'U~'Q ~1f1~llJ1J1~jl 30 'I1~~~llJf1Q'I11J1tJt'Ui~ 

~~.yht,r1J1~mljlitJf1ti'UiY'U~1~llJ'Wj~jl'lfUroro~1~~~ljWlfl~~Uilfifl'W.f1. 2551 
u u .. 

. 
_~ .tIl::t. Q"I Q"I Y Q

4.5 uW111 !flU1 flU fll'i'i~-:l1J'U8'W'Wl'YI 
u 

... v ... tl II) ~ ... ". i V '" v ... a
fllj j~~U'IJ~'W'Wl'Vl'IJ~~ j~ ~'Vlfl' 1'Vl tJu ~ ~U'UlJ fllj'WtJ1tJ1lJ 'lfflljj~ ~U 'IJ ~'W'W 1'Vl'Vll~1 ~ ~ fl• 

I Q.c::II "l'd yQ
(Alternative Dispute Resolution) ~~'I1~ltJ1ti 1'lf'U fllj 1f1~m~tJtlj~'U~lJ'IJ~'W'W1'Vl(Mediation) fllj 

., ?i v dI ... II) v ... .J' 
~'4qjll~~~lfllj (Arbitration) 11J'U~'U C)f~~11J1HllltJf1'WmjW11~~~'U 

I 

llJ ' .e::t y .Q4.5.1 fll'i &mUfltlU'U8'W'Wl'YI . ~. 

fllj i f1rllf1~ tJtlj~'U ~lJ.,j'~~'Wl'Vl'IJ~~tlj~I'Vlfl'i 'Vl tJij l1~fllj i f1rllf1~ tltl ~'U fllj~ ~~fl~ ll~ ~ 

fllj if1rllf1~tJ'I1~~fllj~~~fl~ l~tJfllji f1rllf1~ tJtl~'Ufllj~ ~~fl~ ~~'I'111~tJflw~mjlJfllj~lJmM 
"-Cl,.. ~ ~ " I QlQ 9J Q'" QI .d "l 0 .:lQI 9J 1.c:I " 
~Uj Iflfl C)f~mlllJ11'Wj~jl'lfuroro~fllJm~~~Uj Iflfl (~UU'Vl 2) 'W.f1. 2541 ~~ IlJlJflljfll'l1'U~'I1'Ul'Vl 
lU tI u q III 

i'U fllj i f1rllf1~ tJ'IJ~~flW~mjlJ fllj~lJm~~~1Ji1f1fl i 1~~l~~~ll~~~~llJ lllPi~llJ'Wj~jl'lfUqjt1J~ 
J! v ... ., ... .J. II) v 0 'l v V v ....,,,. 0 i 
rJlJflj~~~Uj Iflfl ('QUU'Vl 2) 'W.fl'. 25411~fll'l1'U~ l'I1flW~mjlJfllj~lJm~~~Uj IflfllJ~l'Ul~ 'Ufllj 

.Q .a, 9J tI 9J Q'" d"l9JQI a" a.c::l 41QI 0 

'W mjW1~j~~j11j~~'Vl f1'IJ~lf1~Uj Iflfl'Vl l~jUf111lJ ~~~~j ~'U 'I1j m~tJ'I11tJ~ 'U~'U ~~1J1~lflflljm~'Vll 

v... dla?io'l lI),d ... t
'IJ~.:j~tlj~f1~U1ijf1~ mlJ1J1~jl 10 (1) C)f~(l~I1J'U~l'Ul~ l'Ufllj 1f1~If1~tJ ~~'U'UflW~mjlJfllj.. . 
~lJm~~~ui1f1fl i~ij f1n~~ mh~~ 1~tJmfftJ~1'Ul~'IJ~~1J1ml 15 m1 ~'Wj~jl'lfU qjt1J~~lJm~.:j 

",,' 
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Yd<Q Q,I ~ dr ~ 
fftllHYTU'Hl'U'ell'Vl 'il 'il~ ~1l'fl~~1tJ~11/~ V1U'H'fl flilUl~ 'ellffU'elfl1l1/l'H UIPI 'elfltu~'el'4 m~1/fl1~~ 'ill~tu 1 

flkUm'el~lt'el':)~11!'el~'VJ fl,r'illfl~tJnflflYl'ill~tul~'el itJ ~~11 'il~,rU fflUfl.:)lU f1tu~m~1/fl1~~1/m~.:) 
31 "'1 "l 3/.e:t I QI Q,lQ 3J $I <Q,1 '" ,,; 1 d ~ oCIl

~tJ~ flfl 1\PI1/fl1~lffU'el~l~~~~~l'lftJtytylPlfJ1/f1~'el.:)~tJ~ flfl (QtJtJ'Vl ... ) ~.f'I' .... \PIV1/fl1~I~1/11P11/ 

~lUl'il'lUfl1~iflrllfl~V~'elYl~1'Vl1\P1v11tytY~H'lu1/lml10(111) 
. " 

ffl'Hi'tJfl1~ iflrllflTIV'Uf'I'lmTu iiflQ'H1/1V1JtytY~Hl~ Ufl1~lQ~l~ fl'el tJ~~1/1'flflQ'H1/ltJ 

i~Yl'ill~tulf11l1/11V'i.:) mW~'elYlm'Vl'Vll':)1lV'i.:)i1itJ (1I11P1~1191/llP1~1 20 1l'fl~1I11P1~1 20 'Vli) ll'fl~ 
• I , JJ 

Vi~::~l'lf,rty tY~inYl 'ill~tu lf1~ ~tJnflfl Vi. f'I'. 2551 mw ~'elYlm'Vl'VilnV11iJ''el~ntJ ~tJnflfl~':)UU fl1~ 

~11ijufI~mwV1uvul91''l'H1Jiifl1l1/'I1l~\PItJfl~~'el':)~~~'el~Yl'il1~tulIP111/~~~~1'lf,rtytY~inYl'ill~Wlf1~ 

~tJnflfl Vi.f'I'. 2551 ~~flrll1Irl'elYl'ill~tul~~~~1'lf,rtytY~inYl'ill~tulf1~~tJnflfl Vi.f'I'. 255111~1'il:: 

I~U i~1l ~~~~l'lf,rtytY~inYl 'il1~Wlf1~~tJnflfl Vi.f'I'. 2551 ii fl1~tll'HU\PI'1 11'f'I'l'flI~U ~";1fl1~ iflrl 

lfl~VfI~~tJnflflW':)'H~'el1/'e)tJ'H1I1Vl11'l~1~UmlUfI~'H~~'IflfI'fl~f'I'l'fltll'HU\PI'H~~~~fI1l1/lPIfl'fl.:)nU 
~ ~ ~ 

• 31"; I ... , 11) I ,,; .. 31 '"1 ~ 3111) , ,,; d 11) 31 dI 11) I ,,;

'Vll'HU1'Vl'lf1Vl'H'fl'e)f'I'l'fl Ufl1~ Ifl'fllfl'flVfI\PI~tJ~ flfll1JU~ Ifl'fllfl'flVfl 1\PI 91':)fl1~ Ifl'fllfl'flVlPll1/ 
" 

~ . ~ . 
Vi'j::~l'lf,rf.1JtU9iU tll'Hu\PIl11'~11ijU fl1~ 1U1UYl 'ill~W 1 lij'e)1 'il'Vlnll'fl~~11'fl tJ1/1Vi!~1/ nUll~ l'11'171/"; 1 

u u 

fl1~iflrllfl~Vfl'e)Ufl1~I~1/Yl'ill~tulf1~ (1I11P1~12311'fl~1I1m124) ~':)I~ui~1liifl1~tll'HU\PI1/lmfl1~ 

iflrllfl~ V~'e)Yl~l'Vl~cil~f)'UnU ~~'ell'il"; 1'1 11'fl1~Yl 'ilntul '1 Uf'I'l'fll~U itJ~ 1Vfl1l1/rll~1 la'e)':)'illfl 
, I I SI 

r!'e)uVi ~tJnflfl 'il~tJ lf1~1I1Vl 'el~Viffl'fl 'il~ii fl1~~llijUfl1~ i flrllflTI tJ1/l11~ l'U iu fltu~m~1/fl1~ 
~ 

31 31 "'1 ... I Q,I I Q,I QI~ 3J 3J Q1 QI .::I
. 

"'I 91 <Q,

. 
0

fJ1/m'e).:)~tJ~ flfllJ~~fl'e)tJfl'lJ~l':)~~~~l'lf'lJtytylPlfJ1/m'e).:)~tJ~ flfl (QtJtJ'Vl ... ) ~.f'I' .... t\PIIVi1/'ellUl'il 

31 31 "'1 '1 31.. 0 11) I ,,; 31 
fltu::fln1/fl1~f11/m~.:)~m flfl 'H1/'ellUl'il Ifl'fllflM\PI1V. ~ 

... 1 <Q, do QI 1 91 "l' 4 91.et. ,I Q IQI 

lJ~~I'Vlf'l'ff'H~ ~'ellm fl11/fl1~Vi~'UlflQ'H1I1V1l\P11Vfl1~ Ifl'fllfl'fl tJ'U 'e)~'V'I1'Vl'UU1/11~ Vfl1l 

, '31.1 II) I ";.1 31 '" 1
"flQ'H1I1VIl1/11tJtJ1l\P11V~lJlltJtJfll~ Ifl'fllfl'flVlJ~~'U'e)1/'U'e)Vi~l'Vl (Unifonn Mediation Act: UMA)" \PItJ 

ii1IP1qtJ~::ff':)f1I~'e) 'l11'1/'fli'~~1~'11~1~'Ull'U1'Vll':)fl1~ iflrllfl~ v~'e)Ylm'Vl 'l11'l~'Ucimltu~l~tJ1nu fln 
. " 

~1/m'el~1PI11/flQ'H1I1Vll:J IltJtJ1l~1V~tJll'lJtJfl1~ iflrllflTI vtJ~~U'e)1/~ 'e)YlVil'VlU ff ~~'fl '1 11'~Ylm'Vlff1J'm 
." , 

''il ll'fl::~uv'e)1/ii ff1Ui11/ 'l'Ufl1~iflrllflTI V~'e)Yl'V'l1'Vl1l1fl;jU~11/~':) '111'fl1~tJ'el1/i'tJ 'uin fll'j iflrltnTItJ~{) 

YlVil'Vl1\P1Vf'I'l'fl 'H~ 'e)m.h v.:) l'Ui'i 1\P1 Vtll'HU\PI '1 11'ii fl1~ i flrllfl~ V~ 'elYl'V'll'VlU 'e) flf'l'l'fl ~':)I~U fl1~ 
o <Q, d'lsl 1 .d 9J ~ d 'd1 9J I ... I <Q,.et. Q,I

\PIllUU.:)lU'U 'e).:)~UV 1fl'fllfl'fl V'U 'e)~ m'Vl'U'e).:)Wfl'lfU 'il':)l'H U I\PI 1lflQ'H1I1V'U'e).:)lJ ~~I'Vlf'l'ff'H~ i'e)I1/~ fl1 
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ff'l!'Uff'4'Wi ~ii f11l im;lfl~tJ~tl'W'Vnvl'W tlflfl'lCl 1~tJf11ltll'H'W~fl~'H1J1tJllli ll'U'U i 111Cl~tll'H'W~ l~ii f11l 

1m;lfl~ tJ~tl'W 'Y'l1'Vl tl 'eJ'W f11l~ 'eJ-:lfl ~~ f1'lCl 

4.5.2	 fl1'H)~tyl1Y1~"1fl11 

'Olflf11lffml1'Y'l'U';h1~ f11ll ~~'U~tl'W'Y'l1'Vl1~tJ1oNtl'4 \Y11919J Cllf11l1'WIh ~1'Vl fl'i 'VltJ1liillf'U 

"" ~ i ~ a i ~"""" '" ~ "" ., """"., ~ II) p",ml1J'WtJ1J ~'Wf11l 'If l'Wtl-:l'Olflf11l'O~ 'lf1'1if11n~-:l'U'Utl'Y'l'Y'l1'Vl ~~tJ1'1itl'4\yl ~919JCllf11l91tl-:l ~i'll'Uml1J 

Q a QI '.::Ii o!ll.c::. ,x I ,.. a 
lI'WlItl1J 'H l tlf11l91flCl-:lfl 'W 'Utl-:lfJ mw 'Wf11l'W l'U'eJ'Y'l'Y'll'Vl'U 'W ,,!m~'U 1'W f11l tl'4 tyl ~919J Cllf11l 'H l 'Eltll~ 

flrll1 i~111~flll 'El'4 ty11919J Cllflll1n~ 'Olflfftytyl 1~lIfl~'H1JltJili i~Utytj9iu-:lfl'Ul~~ 'El-:lii flll1 ~ 

nf11l'eJ'4 ty11919J Cllf11l11~ 'El~1-:l1~ III ~flmJti'U1~f11lYl '0 llWl'U'eJ-:l'El '4 ty11919J Cllf11l ~ mJ ~1~~~~1~ 'W .	 ~ 

'Vll-:lf11l1J1flfl11f11l iflrllfl~ II 1~tJ~'e)-:lii f11nl1'Y'ltJ1'W'H~ flJl'W1Jl'l11 ~-:l'l!'W~-:lln~ilty'Hl11 'Hlfl~ mw 

II) ''''' '" II) ~ , ~ <!I II) ''''' .,; i ~""""" <!I 1~Q""
~1J1JflU91flCl-:lfl'W ~1Cl1-:l'H'Wl 'Hl'El ~1JtJ'WtJ'El1J'Vl'O~ 'lf1'1i'El'4tyl ~919JCl1flU 'Hl'El91flCl-:l'O~ 'lf1tif11l 

'El'4\Y11919J Cl1f11l11~ili i~91flCl-:ll~'El-:l1~ f11l~11ij'W m~'U1'WYl 'OllW11tll i 1 'O~Vi 1i ~ln~ml1JrlloNl i 'U . ~ 
QliJ.e:t, <dQd 

f11ll~-:l'U'Utl'Y'l'Y'll'Vl'Vllfl~'lJ'W 
I JI ", 

a ,. .c::s o.c::l !II Q !II I d ~I .c::i "l I <lI 0 !II 
IICl :;11J 'El 'El '4 ty 1 ~919J CllflU1J m'lf'Ul~ 'U tl 'VI 'Y'l1'VlllCl1 fJ m WHll1'Vl ~1J 'Y'l 'El ~~'El1 'iJ'iJ::'W l'U tl 

~. ~ 

~'Y'l1'Vl~-:l flrll1~ 'El-:ll~ 'W fl~ ~ tl fl'lCl ~ i ~ 'H ~ 'El'H lfl~ fllt11 iliu~ U919111J fi l~'Ul~ f11lVi '0 ~U-:l fl'U 9111Jfi 1~ 
"l !lid iJ 0 0 J ~ _~ ~ .c::l' .c9 o !II QI jJ Q

'Ul~'Utl-:l'El'Wt\.I119191Cl1f11l ~~fl91tl-:l'W lm'lf'lJl~'W'W'Vi'El-:ll'U 'Wfl~91 'Elfl'lCl 'O-:t'Vll1 'H f11ll:;-:l'U'U'El'Y'l'Y'l1'Vl1~tJ."	 . 
1~tl'4ty11919JCllf11l ilii~f'Uml1JijtJ1J 

ffl'Hf'Uul::l'Vlf1'ff'Hfj'Ell1Jif11'O:;ii Council of Better Business Bureaus, Inc 'H~tl~ 
"", ~ ~~ ~ "" .,; '" ., ~ ~ "" .,;.,; '" .. ~ 
II lIf111 BBB '0 :;llJ 'W rI ~ 'H'U l f11l1fltJ1fl'U f11l'El'W t\.Il ~9191 Cllf11l ~ 'W 'U'El'Y'l 'Y'l1'Vl'VllfltJ1fl'U lflll'W ~llJ 'W f11'I cu	 q IJ q 

Ji .c::l I .c:::l i <lI iJ Q I iJ	 QI iJ Q ,.. QcI 

n~'Y'll:: CJf-:l1Jfll'1in1Jl'WtJ1J 'Wf11l ~'lf'UlflUfltl'W'UHflfl 'W'Elfl'iJlflflUl:;-:l'U'lltl'Y'l'Y'll'Vl ~~lI1'6 
OJ 

., ~ "''1~'" '" ~ "" ., 11)'''; I ~..II 
tl'4\yl ~919JCllf11l11Cl1 BBB tJ-:l ~'H'Ulf11ll::-:l'U'Utl'Y'l'Y'll'Vl ~~tJf11l !flCllflCltJllCl~I'Ol'iJl91'Elltl-:lmtJ CJf~ . 

'" "" 
~ 

II) ~ '" <!I <!I ~ ""., "" ~ ~ II) I ~ ~ .!I
fffll'U'W BBB 'W !~l'Uml1Jl'lftlfltl'Olflrl'Ul ~.flfl1J1f1l'Y'lll~1Jfl111JllJ'Wtill1J llJ'WflCll-:l !1Jl'Ul'Ul-:lHltJ 

OJ 

~.!I ..II "" d 
~~HltJ'H'W-:l llCl~1Jmlm1~ll1 

~ 

'" '" • 1 II] i ~"""" ., i '" ~ Q "" 

. 
"" 

~-:l'W'W 'HlflUl:;I'Vlfl' !'VltJ'O:; 'lf1'1if11ltl'4ty-1 ~919JCllflU 'Wf11n~-:l'U'Utl'Y'l'Y'l1'Vlfl1nl'iJ::1J 

~ I a <!I i a ~ ~ . ~ • ~ ~~ Q "".l '" 1.,;

f11l ffll-:lml1J'W 11'lf'Elfl tl 'Wll'El-:lml1JllJ 'W'Ii ll1J llJ 'W flCll-:l llCl:;91tl-:lV11 ~ 'H'U'El'Y'l 'Y'll'Vl'Vllfl~'U'W l::-:l'U U 

!II d i'1 QI 91... 1 Q a " .c::. .c::i 0 <lI ' d 'jJ Q1
~1l1mlm1~ll11'Y'lll~u 'iJ~'U'W fjul~fltl'U~ lfl'O'Hl'ElfjrlCl911J tll'W 1'0 ~ 'W f11l91tlltl-:l'Vl "!-:lf111fj'Ul .flfl 

4.5.3	 fl11~hlih~fl~'h~ftl" 

fl U ~ 11ij 'W fl ~ 1'W fl'lCl 'Utl-:lU l ~ 1'Vl fl'i 'Vl tJ il '0 ~ U'W ii fl U U l ~ f11 fl'1 oN'Y'll:: II 'lfU\y~9i1~ 

Q "" ~ ""., a i ~i '" "" ~ Q"" ..II ~"". ~ 
'Y'l'iJllWlfl~r1'Ul ~.flfl 'Y'l.f1'. 2551 1'Y'l'El 'If 'Wf11l'Y'l'OllWlfl~r1'Ul ~.flfl ~~tJl'Q'Y'll:: CJf-:lrl1Jtll'Wl'iJ ~'Wf11'I 

OJ	 OJ OJ 
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-~ d'" "'1'" Y "'1....d XY Y
'VHl~fl~ flfJ fjlJ':i f1fl 'I1':ifJflW~mnJnl':ifJ)JmfJ~fjlJ':i f1fl 'I1':ifJ'ff)Jlfl)J'VIflW~m':i)Jnl':irJ)JmfJ~ 

'JI "'I '" I l' Y Y "'I 1 -~ Y ... ~ '" ~ 
~lJ':i f1fl ':ilJ ':i fJ~911)J flt) 'I1mtJ11~l1tJnl':ifJ)Jfl ':ifJ~ fjlJ':i f1fl fW'fflmHl'W fJ~~ 1tJ11'ill'11 ':i fJ!U 'U 'I1'INnfJ 

c:llq Y .!I '" d Y "'I .! d • d '" ~ lq Y .d c:l
fl l~ ttl'~ nl':i'W 'ill':iW lfl fI fjlJ ':i f1fl'U fll~)J fll'U 1'il!':i tJfl'W tll'U '11~ fljl'U m nlJ lfl!fJ~9l1)J'VI m 'U 'ff)J fl1':i 

~ ~ 

d ~ "'I 0 _~ .cI Y oC:.ll QI 11) "QJ' Y J a QJ .... I<l!I~.c::l
'U fJfl 'ill fl'U 'Hlfl fjlJ ':i f1fl'l1':i fJ fj)J fll'Ul'il'V'l fJ~ flflll 'VI'U fjlJ ':i f1fltJ~ lfI ':i lJ tJ m 1 'U mq'lfl 'Ii ':i ':i)J!'U tJ)J'VI ~lJ 1~ 

~ .
 
ll~ 1li':i1)J ~~ ml)Jl'lJ ~fI i 'U ~ lq'lfl 'Ii':i':i)J!UtJ)Ji 'U oM'U fi ,,!fI~ fl~1tJ 

~ ~ 

if1'11 1'lJ iJ ':i~! 'VI fl'ff'l1 1'i fJ!)J i fll fll ':if11!U'U fl ~ ~lJ ilf1 fl' 'U oM'U fll ~ U'U 'il~' ~1n fll':i 

f11!U'U fl~lllJlJfl~)J (Class Action) lf1tJ~lJilf1fl~ 1~1'lJml)J!$ifJfI~fJ'U i 'U ~flEJ W~!~ tJ1n'U 'I1ifJn . ~ 

,rfJ!il 'il'ili~fJ~l~ l~tJ1n'U'ffl)J lHl':i1)Jfl~)J n'U~'U~fJ~!~'U fl~'i1)Jn'U 1~ lf1tJfhVl'Wlflfll~ ~flff'Um'il~• .
 
~fli'U 'ffm ~fl i 'U mi)Ji

~

~ 'I1)JfI ~ 1i M~lJi1f1flYi fJ~i 'U fl~)J 1~ 1'lJ fll':i~)J m fJ~UlJlJ!~ tJ1n'U ll~:: 

• I'" d .d .K, d Y I .d i 'JI Y "'1' '" A'" _~
lJ':i)J lW flfl'VI 'il~"'U ,,!1'1'1~)JiJ ':imW'U 'eJtJ~~m lnl':i'VI 'il:: '11 fjlJ ':i f1flll91 ~ ~fl'UlltJflfl'U tJ'U'Vf'eJ~ . 

!ijfJW 'ill':iW 1U~ 1!~'U11'W':i~':il'lf1JwtiJ9i1nW'ill':iW lfl~ ~lJi1f1fl 'W. fl. 2551 u~ 

1liij nl':i 
u u ~ 

tim'U fI ~~ in nl':i f11 !u'U fl~ lllJ lJfl~ lJ (Class Action) mij fJ'U fJ ~l~iJ ':i ~!'VIfl'ff'l1 l'jfJt)Ji nl ll~ij nl':i 

QI QJ.e:t.'& QI " d .e:t. I .c:::I QI.d 11) 9J.::::t a .Clt, j} 1 i"a , 'JJ d .e:t. 

lJ tyty 91 tN nl':i tJfJ)J ':ilJ" fJ! 'VI 'il 'il H fJ tll~!fl tJ1fl'U 'VI fll~ lfllJm'W'W 1flfll11 ~ 1 fI tJ '11 fJ'eJ 11"fJt'VI 'il 'il H 

';~fl~11'V1~!~'U ~9i ~~flwV1~,rfJ!il 'il'ili~!~'U ~9i';~fl~11if iJ r.l~! 'I1ij'fJ'U ti'lJ nl':if11!U'Ufl~UlJlJfl~ )J"'eJ~ 
iJ':i:::!'VIfl'ff'l1 1'jfJ!)Ji nl ll~ nl':i tJ'eJ)J1'lJ.r;fJt~'il 'ili~ i 'Ufl~~ fll~ij f11W'Wl flfll11 ~1!oW tJ~fJ~1~!~tJ1V~ 11.1 

... I i j} j} ,,, .e:t.l Y "'I Jt QI !iJ 0 _ij.c::t I

!'W tJ~'WfJ91 fJ nl':i '11 ml)J fl)J mfJ~ II flr.llJ':i f1fl !'W':il~r.llJ ':i f1mlfJfJ'U tJ~fl~91 fJ~ 'U 1flflm'WfJ~~'eJfll~. ~ ~ 

~ .!I .i3Jd.dJ,.:I.e:. <Q o~ Qlt& d.:t 
tu'U ':i 1tJ'lJ fl fl~ ttl'~ fll'il'VIl '11 flfl 'VI "'U ,,!fll~)J iJ':i)J lW m mfl'U fl11)J 'ill!U'U fI ~'U 'U 'il ~fl1 ':i'VI 'il~)J nl ':i 

llni'U!~lJl9i)J'W':i~':il'lf1JwtiJ9iinw'illWlfl~~lJilfifl 'W. fl. 255 1 l~tJnl':itil'11'Uflin nl':if11!U'Ufl~1l1J1J 
u u ~ 

, ..;. '" lq~' '" "'''' Y A.J • i Y Y Y "'I ~ lq.llmllJ!'W)J!91)J n 'U'W':i~':il'lflJtyt1!91fl1m'WfJ'VI'il~'VI1 'I1nl':ifJ)Jfl':ifJ~fjlJ':i f1fl!U'U llJ fltJ'ff~fl1flll~:::~fI 

.1'" dd.K,
lJ ':ilJ1W flfl'VI 'il~"'U 'fffll~ 

~ 

, 
.Q IV' U _I Q.I Q, v

4.6 ifW'l1lmfJ'Jfl'I.Jfll~~'l.Ju~~fl'Ut'I'Ufll 
u . ~ , 

!ifJ~ fl1':i1lJiJ ':i~ tl'U ff'U 111'UfJ~iJ ':i~!'VI fl1'V1 tJiJ i ~Yi1Jt1! tY'9i1 ~!~ 'U ~ 1tJ~flfl W6'flfl HI~l~ 

oMflll ~~ II ~ ~ 1li ij fl1':i1JWtiJ9i1 ~fJ ~1~ oMflll ~~ if1'11 1'lJ fll ':i1JwtiJ9i1 ~! ~ 'U ~ 1tJ~fl fl W6'flfl ':ifl ~ij!oW tJ~ 
u u u u 

'W':i:::':il'lf1JwtiJ~l1)JmfJ~~'lJilfifl 'W.fl. 2522 m91':il 35 ~9191 ll~~'W':i~':il'lf1JWtiJ9i'UltJ91Hll~::~~l~ u u q, cu u u 
~ . . 

lltJ'lJ91H 'W. fl. 2545 !'Vilu'Ufi ijfl1':ifll'11'U fI!ifJ~nl':i1''lJiJ ':i~tl'U ff'U~l 1 ~ 1l~1li1~ij nl':itil'11'UfI~~ 

n1'eJ 'I11'U fJ ~ fll':il'11 i'lJ 1'lJ iJ ':i:: n'U ff'U ~1 'I1'l!1~ fl11)J l'lJ ~fl911)J f11 l''lJ iJ ':i ~ n'U ff'U ~1 U91 fl~ N 'ill fl 

iJ ':i~! 'VI fl'ff'l1 l'j fJtlJ i nl ~ iJ nl ':i ti 1'11'U fI '11 ~m flW Cli'!~ fJ ~ nl':i 1''lJ iJ ':i~ tl'U ff'U ~1fJ~' 'U fl t) 'I1)J 1tJ'eJ ~N 
QI 11) , , d 1 tI a QI Jt,. .:t<Q. Q.I.e:t, 

'lfflL 'il'U l)J111)~!t1'UiJ':i~)J1~ flt)'I1mtJll)Jll'lJ'lJ'VI1~'W1W 'lftJ '11 ':ifJ'W':i~':il'1f'lJt1! t1!91m 'W l~fJ'U'1 lfltJ'il:::lJ 

nl':itil'11'UfI i'U!~fJ~lh~!f1'V1'UfJ~nl':ii''lJiJ':i~n'U (Source of Warranty) nl':i~ltlflfl11)Ji'tJ~fI'UfJ~~ 
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tJ~~m)'IJ~~n~ (Limited) nntJ~lff1iml1Jf'IJ~~1\'l11J~lf'IJtJ~~ti'U(Disclaimer) 1J11Pl~nW'Hl1'Y1'1!l . 
.::Idd .!I~I 0 Q1 ... 1 OJ "lV I Q,I

mW'Y11Jm~l'lll'l'Um~'IJlJ~~n'U(Remedies for Breach of Warranty) 11t1t11~'If~U~'U 

'0 "".1 "I 'JI 'JI 'JI1 "" 0 1 "".1 "" "" 'JI J 'JI
lllPlffl'H~'IJlJ~~I'Vlfl' l'VltlllCl1 'Hln~'Ult111Cl~~~t1~~~\Pl'Vll 'IJ~'IJlJ~~n'Uff'Um'U'U 111J 

'VI~~~l'1fUqjt1J~~1Jfl~U~~'IJnflfl 'VI.fl'. 2522 llCl~'Vl~~~l'1fUqjt1J~'Ult1IPlHllCl~IPlCll\Plll'IJ'lJIPlH'Vl.fl'. 

2545 'iJ~ illij nntil'H'U \Pl~ lt1Cl~IVtl~'UU~''IJf'IJ tJ~~ti'U ff'Uf1l i ~U ~N ~~Hl ~~ ll~ fiij'H €1nntl'H1J1tJ 

J1itJ ~U 'H€1mff~m'VI''Umn;lffqjqjl(Freedom of Contract) llCl~'H€1nfl1l1Jf'IJ~1I1~Ufl111J 
o I a .e:t,.e:t, .... 1 I.e:t. " AS.d Q

'lfl1 \Pl'IJ n'Vl ~ U~'H ~ tI m~ ~t1 'Uff'Vl1i IPll1JlJ ~~1J1Cl ntj 'H1J lt111 'Vl~ll Cl ~'VllW 'lftl 1J11Pl ~ 1 472 t1~ 482 ~~1J 

o a QI ,J QI.e:t, 7J 3J iJ Q,I .e:t. "l"~ Q,I " 

nn nl'H 'U 'fH~ M 'H Cl m nw CVIfl11m'IJ ~\Pl 'U'f)~ ~'U lt1 II Cl~'U UtlnL1'U fl1l1J ~ 'IJ ~ \Pl 111lJ 'U 'H Cl mntu CVI 
. '" " 

n~l~G'j l\Pltl'IJ'VlUqjt1J~'UU~1J1ml 472 I~U~fl1l1Jt'H1J1~ff1JII ritJ ~~ 1 tI'If,x111 tltJ n~uij'H€1mnwcn 

fl~lt1ti'IJ m~ f1J1.h~ ti'U 1\Pl tlU~ til tI (Implied Warranty) IPll1J U~~1J 1Cl ntj'l11J1flllll lL1J 'IJ 'Vll~'VI1W'lf6 

(Uniform Commercial Code: D.C.C.) 'UU~U~~I'Vlfl'ff'HfiUI1J~m 1J11Pl~1 3-314 ~1~tln1l "nn 

Q,I ... I Q,I ~ 3J .c::t., " QJ'a 
~'IJlJ~~n'U m~ I 'lfffUfll 'H1J1~ff1JlPll1JI'iJIPl'Ul1in1J\Pll'Y1~U'Ult1n'U (Warranty of Merchantability)" 

, " 
I.e:t. V.da Q,I 3J 1""1" , ... 1 Cl .e:t, 3J

'I11J1t1ml1J1l ff'Um'Vl~U'Ult1n'UIPlU~ 'If 1\PllPll1Jml1J~~'H1Jlt1lPll1JlJnlPllPll1Jffm'VI'UU~ff'Um (fit for 

" '" " the ordinary purposes for which such goods are used.) U'UIU~ llCl~I~'f)~fl1l1Jt'H1Jl~ff1.lllriU~~1tJ'If'U 

~~~'H1J1t1 l\PltJffqjqjl'iJ~IPlHti'IJml1Jf'IJ~\PllPll1J~lf'IJtJ~~ti'U l\PltJ~\Plll~~ (Express Warranty) IPll1J 

... 1 ' .e:t, " 
lJ~~1J1Clntj'H1J1t1111J 1l'IJ'IJ'Vl1~'VI1W 'lftJ 1JllPl~l 2-313 

1l~il'iJ'iJu'U'iJ~ij'Vl~~~1'1fUWW~1~~'iJl~Wlfl~~'IJnflfl'VI.fl'. 255l1J1IPl~111 i~til'H'UlI 
q u u lU 

'H€1mnW cnl'Hjj'f)'Uu~l~m~f'IJtJ~~ti'U l\PltJtJ~tJltJ (Implied Warranty) 'U'f)~U~~I'Vlfl'ff'HfiUl1J~m ll,j 

c::I"""I'" d ~'JI 'JI 1'J1""1 """I '''I'JI.. """"1'J1}!.1 """" 
ntl~ 11JI'Vltl~'VIV'Vl'iJ~l'Hml1Jf,J1Jfl~U~lln~'IJ~ flfll'Vl~l~tJ~ 11J !\Pl1Jm~'IJ~fl'IJ 'HfjlJ~~nV'IJ~~n'iJ'iJlI 

, ,yijm~f'IJtJ~~ti'Uff'Uf111\Plt.ll'i1'V11~ IICl~til'H'U\Pl'H€1mnW cn''Um~f'IJtJ ~~ti'Uff'Uf1l i ~U~l~~\PlI'iJ'U 

.1 ""01 "".1 "" 'JI.I "" ~ 'JI 0 J 1 0 ~ "" 

lJ nlPl I 'IJ ~ 'IJ lJ ~ ~ n 'U ~lJ ~ ~ nu'IJ ~ ~ n 'iJ 'iJ~llJ 'U ~'Vll'U 'U \Pl tJ m ~'VllllJ 'U ffqjqjl1J11Pl ~Jl'U 

(Standard Contract) ij.,rV ~ 1ti\Plfl1l1J f'IJ ~\Pl~ill 1~'U 1i ~~1JV~1J1n ~~fl1l1J ill I~ 'U 1i ~~1J 'UU~' 'IJ 
." . 

f'IJ U~~ti'U ff'U f1l'Vi'V1l1~ 'U ffqjqj l1J lIPl ~ i l'UU'iJ ~ u~' 'U U~ f1'IJ 'U U~'VI ~ ~ ~ l'1fUqj t1J~ 1l~1t1.,rVfftytylVi ill 

1~'U1i~~1J 'VI. fl'. 2540 l\Pltl~'IJnflfl~tJ~~ff~ti''iJ~'V1l1,y1'IJf'IJtJ~~ti'Uln\Plfl111J1~ 'U 1i~~1J~U~' ,yfl'lCl
'" 

1~'U~1U~~tJlPll1J 1J11Pl~1411Cl~1J11Pl~1611'l1~'Vl~~~1'1fUtyt1J~1l~1tJ.,rmYtytylilll~'U1i~~1J 'VI.fl'. 2540 

.. ~ ~ '~'JI ''JI ""1 <!I 'JI I "" """" 'JI 'JI ""1
~~llJ'Umn"~l~ml1J~~tI1n l'Hlln~m flflllCl~t1~1l1J1l'V1~~~1'1f'IJtytylPlfJ1Jmu~f:.!'IJ~ flfl 'VI.fl'. 2522 

, " 
til'11'U\Pl',yflW~m ~1J m~ 1l~ 1t1ffqjqjlijill'Ul'iJ IPll1J1J1IPl~l 35'Vl1 Vi 'iJ~til'11'U\Pl ,,yfftlJtyl~'f)'Ult1'11~'f) 

fftytyl',y'IJ ~ m ~~ ij ntj 'H1J ltJti 1'H'U fl1,y~'f)~'V1ll~'U 'HU~ ffV 'H~'f)~ IPll1J Un~u ~~I'VIW'V111~ 'U,..,U~ffV 
~ .e:t..ci "l jJ.c:k Q,I.::I Q,I 1 1 V Q,I J" lEdQ,I 

llJ'U~ ~n 'iJ'Vl fl1'IJ f,J1J ffqjqjl 1\Pl ~~ffqjqjl'Y1 ~ nfl1'IJ f,J1J ffqjqj-I \Pl tJflW~ m ~1J nn1l\Pl1t1fftyqjl'UlPl 'f)~1J 

'JI "" d 0 "I'JI1.1 1" .. "" 4
'U'f)ffWW1IPll1J'VlflW~m~1Jm~m'H'U\Pl11 'UlJ~~mfl' \PltJ'iJ~1J~CllPll1J1J1IPl~l 35 1Pl~ llCl~ 35 'iJ1I1l flV 

u u 
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II 

ffqjtyl~ llilclUJfl fftytyl\P11lJ~ fl ru ~m 1lJ t111':h¢l"Wffty tyltlTH'U \PI111fll '*~flffty tyl~.:I mill H911li 
I" I 

L~'U 1U\PIllJL~fl'U1'U 1,r~fl11fftytyl'U'U 1,*~flfftyqjl~.:Imhl111fl t ,*~mYtytyl~.:Imhl\P11lJL~fl'U 1 'UU'U 

Hl(lH91mru H~~t 'U mru~flru~m1lJt11111¢llflfftyqjltill1'U~ 111'fftytyl'Ufl.:lt111U1~tlVtI~1 n'il~ 
~ ~ 

f11t1fJlJfftytyl~fl.:l llit,*~flfftytylt~Hi(l ~lfftyqjlU'Ut ,*~flfftyqjl~.:I mill t ,r~V11ffqjqjlU'U 1liii 
~ 

'JI QI I I QI 

'Uf)"",tutulL'lf'Ul1'U 'U 
u u 

lL91LaV.:I 'ill m1v'U 1'U~flru~m1lJt11111¢llflffqjqjl'il~till1'U~t,rffqjqjl t~L~'Uffqjqjl~ 

'Vl.fl'. 2522lJ1\P111 35 'I'll ~v 
~ 

~tlfllt1fJlJ\PIllJ'Vl1~11'lfUqjtY~~lJmV.:I~t1nflfl ffqjqjlU'U~V.:IL~'U 

ffqjqjl~ii tlt]l1lJlfltill1 'U~ t,r~v.:Ilh~'Ul1U.:I~V 111V~\PIllJU tl~U 1~L'Vltih11L~ 'U 11 u.:I~vL'vhJ'U ~.:J 

tlwvhttli't1U1~ti'U~'U~1 lliiitlt]l1lJ1fltill1'U~1,r~v.:IVi lL~ 'U 11 U.:I ~v H91\PIllJU tl~ Hi(121tl'il~Vi lL~'U 

l1U.:I ~f) ~.:IU 1) ~U'U flru~ m1lJ t11111¢llflffqjtylfJ.:I1liii t111U 1~ t11fl't,rffqjqjli'tJU1~ ti'U ~'U ~lL~ 'U . ~ 

ffqj qjll1 ~ tlfllt1fJ lJ ~ .:IU'U t1111,rmllJ~lJfl1f).:I Htl fftytyli't1 U1 ~ti'U ~ 'U~1~.:I ~ tHVi 'il1l W1911lJ 
~. , 

U1~ lJ 1~ tlt]l1lJ 1fllL vi.:l lL ~ ~'VllW 'lf~L'vi lU'U lL ~ ~Ljj ilLn~ i:l ty 111L1 V.:I fl 1 llJ 1li L~ 'U li n lJ 'U fl.:l ~ v ffqj qjl 

~ d'jJ .Q QI QJoQ I 91 'jJ QI d1 I ~lt 
LL"Clltl\PIV.:I'Vl 'ill1ru l\P11lJ'Vl1~11'lftltyty\PI11~lfl'Ufl"",qjqjl'Vl lJLlJ'Uli11lJ 'Vl. fl'. 2540 

QI ~ ,::s 0 9191.Q YGI Y "t I d d.£9 d.cl
~.:I 'U 'U tlll'Vl 'il~'Vll t 11 NtJ 11flfl1~ 1tl fll1lJfllJ mv.:I flfll.:1 L\PIlJ'Vl 'il.:lfll1 '1'1 'il~lJ tll1m 1 

~ . 
QI QlQ Q.I ... I QI.Q V J.,. .A 0 _ I 

'n1 ~ 11'lftl tutu \PI t1111 tI U1 ~ tl'U"",'U fll'U 'U lJ1 ~ ~ m~ 'n 1~ L'Vl Vt1111 'U ~fl 11lJ l1lJ1fl (DefInite) U1 ~Lfl'Vl 
u u 

...; 
(Source) lLtItI (Fonn) mrmtlrucv1911~"l L~flltitlt111~lti~mllJi't1~~'UV.:I~U1~tlVtll1n'il(Limited) 

fl11U~L"",lifll1lJi'11~~\PI1lJf11i't1U1~ti'U (Disclaimer) lL~~lJ1\P11 t111~.:1 1 'l'l'1':lmru~iit111 ~11J'Uf11 
~ . 

i't1U1~ti'U (Remedies for Breach of Warranty) 1~fltill1'U~t,rtlllViTtYqjqjlci1v'Ulfl~'U{hl1ii1lm 
~ 

1i'.:IU91 500 tI1'Vl~V.:Iiit111Vilfftytyli''IJU1~ti'U~'U~1 l~flffqjqjli't1U1~ ti'U ~'U ~l~V.:IVi lL~ 'U 11 U.:IffV 

L~V t,rv~t 'U iil'U l'il'U V.:Iflru~m1lJt11111¢llflffqjtyl~ 'il:: till1'U~ t,rfftytyli't1U1::ti'U ~'U ~lL~ 'U 

fftutul~~tlmtlfllJ91V lU 
u U q,J q 

. 
_~ .c:Ii Q.I .q J v .q

4.7 lJiY't'ImUJlfl'lJfIl1:::fl11'Vt~'iI'Ufll1'lJ1'lJN~ 

'JI ";'1 ~ o'e!l • I 0''1.1 lI)
11 'U 1'1'1 ~ 'U t111Vi "!'il'U ~.:I mllJ 'lfl ~ ~'IJfl'Vl1 V.:I'UV .:Ifll'U fl'U \PI ~ 'Uu 1 ~ L'Vl fl' ~ '1'1 fl\Pl1lJ tlt]l1lJ1V 

~fl'l:lru::fftytyllL~::tlt]l1lJ1fl~tl'l:l ru::~~Lij~fJ.:Ifl.:l t efil1 ~tltlt]l1lJ1flvtl 1Ut'U t111Vi"!'il U~V ~t~ tlnl1 

11 'JI ~ "" 'JI";. <!I 'i 'JI ~'i ,,; Ell 'JIJ,j """" 'I ~ o'e!l 'I <!I. 1
vl.:1 N'U 'UlJ 11'U 1'Vl'U 1"",t1 ~~ flNtl1 ~flfl'VlLlJ'UNl"fV.:Ifl~lJfl11~ ~ 'U t111Vi "",'il'U ~ .:Ifll1lJ 'il.:l ~ 'il111VU1::lJl'Vl cu eu eu eu 

.... 'JI.I ~ <!I 'JI ~ .lI 'JI ~'i 'JI ~ o'e!l .' 0' 
L~'UUH)'UV.:I ~U l::tlV t1~1 tl'il111V ~N~\PI C]$.:I ~t11 ~flfl\PItl.:lVi "!'il 'U~ .:Ifll1lJ'lfl1~t1 fl'Vl1tl.:l'UV.:I fll'U fl'U9I 

tmjl1Ln~mllJ<J111~t1tlViiv.:I ~rttl'~ tl~l.:1 11 lL~~iimllJ'LiYfll11mn~~'Ufi~L~'U~lLiYfl111fl~1'UTU 
I 'I 'i • <!I 

• 
~ 0''1 'JIll) 'JI ~... I Ell "j ... 1'JI "" , 'I 'JI I "j

LfI1 ~~ ~~flt111'Ul"",'IJVi,,!'il'U ~11 ~~mllJ'il1.:l~.:Itl~11LlJ'UL1V.:I'Vl'Vl1 ~fJ1fllL~~lJm ~'lf'illfl,,!.:1 L'UV.:I'illtl . ~ 

~t1nflfl llitl1'ili~.:I1lfl~::lVfl~lfiflltitl m~t11'U t111 m1lJlii \PI~tl~'il'U.,j'U\PItl'Ut111N~\PI H\PIfl9lN 

.. 
':-': 
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\11tl'tJ n:t'l'1rY1;'I''H f~m1J ~ tll t'Yl11~iii ':h ~1J 1tflfl \1~~ f.J~fl~\P111Jtltj1J1tJ(jml tU~a'qjqj1 '111f.Jtltj'H1J1tJ 

(jmltU~~~tij~ tltj'H1J1tJtl1'H'W~'1'I1~1J1tflfltYltJ~tlri11~1~~m~ \1 \1~ ~11 if'Wfl'1~\P1'W1J1tflflijfl111J 

'l111~1J tl'Yl~f.J~f.J~N i 1 ijtll1~lN'W~lf1J'tJ1 ~n'Wf.J~l~ i 1~tYltJ~'Ylf.JU~1 fl11~tll1Vi ~\1.u'H1f.J'HU'1~ 
. ~ 131_1 ...... 31... '" .. 1 31.1 ...... 31... 31 • ~i 'Wtll1 'W l'o1J \1~ \P1tl Htl ~lJ 1 ~tlf.J1J ~ 1tl1J'H1 f.J~¥-l~\P1 'l'1 'W'l'1 ~ tJ~lJ 1~ tl f.J1J ~ 1 tl \1 '11 1 f.J ~¥-l~\P1 \P1 f.J~'W 1n1J 

i ,rH111 if'W fl'I'll f.J~\P1 'W ill 'l11~~1Jtl'Yl~f.J~ 'H 1f.Jfl111J'l11~~1J tl'Yl ~f.J~t n\P1 \11tl tll1 i '*~1'W~\P1'tJ l~m'l'1 ~~ 

\l~'tJfit1;'l'1ifl111Jf1J~\P1 I¢{ 

-a1'Hf1J tll1~f.J~fl~\P111Jtltj'H1J1tJfl111J f1J ~~ i 'W¥-l~\P1fitU en (Product Liability) 'IJf.J~ 
• 1 , $I d 0 ~ dI .:::), tI I ~.c:. 4 9J 0 I Q,I Q,lct..e:t,Q 

lJ 1 ~ t'l'1 rY 'l'1 tJ 'H 'W 1'l'1 'W l'o1J '11 1 f.Jfl11~ tll1 'Yl ~\1'W \1~ \P1 tlUtl ~ ¥-l~ \P1'H 1 f.J ~ \11'11 'W 1tJ 'Yl1 ~ 11 '111J qjqj\P11 ti 

ct. .c:i iI .e:t.l • i 9J ct. rI 1 iI... 1 .e:t. I!I iI.e:t. .A
Vi\11tU1fl\P1¥-l1J1 flfl 'Yl.rY. 2551 tll'HtJ\P1 'Hm1~tll1'Yl1;'l'\1tJ\P1tlUtl¥-llJ1~tlf.J1J1i1tl\1'H1f.J¥-l¥-lMl t1J6 

cu cu III II eu 

9J d .Q d iI .e:t." =" '" d .c:..d d .e:t. .. I(IJ ..
'IJflt'l'1 \1 \1 H'l'1\P1 f.J~ tl11'Yl1;'l' \1'WtlJ tJ 'IJ'eH'l'1 \1 \1H'l'1 ttltJ1tl1J tll1¥-l~\P1 tl11lJ l~tl f.J1J tl11 f.Jf.J tlU1J1J 'H 16 

'U 

, ... 31 i 31 ... ... .... i 'i 31 d 1 ' 
1;'I'1tJ¥-l1;'l'1J'lJf.J~1;'I'tJm tll1 'H1J1tll1 'H1f.Jtll1\P11ttJtJtll1 \P1 "1 f)~ tJfl111J~mtJ \P1m~'Yl1~'IJf.J~~f11111 

~ltJ~t~tJ~'tJ1~tlf.J1J~ln1J 't1tJ.yj\P111J'H(jtlm11Jf1J~\P11\P1mfl~~flf\P1 (Strict Liability) 

31i QI.cl OJ QI,QA.ci .e:t. .c:i iI Ct.l ..; '" 
U1J tJi1\1\11JtJ\1~1J'Yl1~11'll1Jtutu\P11ti'Yl\111tU1fl\P1¥-l1J1 flfl 'Yl.rY. 2551111\P111 29 'l'1¥-l~tl 

II U U cu 

.e:t. ""illY .e:t. IdoQl 1 d"d.d. Q,I .e:t.

m1~tl11'Yl1;'l'\1tJ i '11 Htl¥-l'tJ1~ tlf.J1J Ti1tl\1 U\P1 tl \11tl\P1f.J m~'Yl1~'tJ l~t~tJ'l'1 ttl tJ1tl1J tll1 ¥-l~ \P1 tll1'tJ ~~tlf.J1J cu cu q cu 

a I .e::t. 3J d Ii 31 d 1 " .et. I ~ 
tll1f.J6tlH1J 'IJ '11 1f.J 1;'I'1tJ ¥-l1;'l'1I'IJf.J ~ 1;'I''W m 'l'1 f.J ~ tJ fl1111~m tJ \P1 m~ 'Yl1~ 'II f.J~ rj'tJ 1 ~ tl f.J 1J ~ 1tl \1t'l'11tJ tJ 

=" .c::I d 9J .et. "l 111) 3J ~ JI.c:. ~ 1 .e:t. Y ~ 13J '1 fJJ 3J .c:. .9 
'H 1mlJtJ tl1tU 'l'1~'tJ1~ tlf.J1J ~1tl\1 !1I !\P1tlJtJ~H~\P1'lltJ 1;'I'1tJ1;'I'tJmtJtJtf.J~U\P1 \11~ 'H ~'tJ1~tlf.J1J~ltl\1f.JtJ 
o ct. .et. ,: I ct. 9J ~ ~ 3J .et. Y " " JI , J/ d 

\P11ttJ tJ tl11 ¥-l~ \P1'lltJ 1;'I'1tJ 'IJf.J~ 1;'I'tJ flltJ tJ'lJtJ1J1 '11 1tl~'tJ l~tlf.J1J~ 1tl \1f.J N11 1J \P1 f.J~i tJ fl11111m tJ 

"d Q 3/' .e:t. rI 1 ~ I "'~ 
1\P1m~'Yl1~U~1tl1J~ttl\P1i1qj'H 1i\P111m1~tll1'Yl ~\1'W i 1...1 f1111J1Jtl'Yl1 f.J~ 'II f.J~'lltJ 1;'I'1tJ tJ1tJtJtJ \P11...1tJ \1~\P1tl 

f.J~n1J~'tJ1~tlf.J1J~ln\1'H~f.J~1J~lflfl 
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<=l 

UYI't1 5 

'U't1 ~"j 
Cl 
tJml~ ~f) HT'HlU\,\ ~ 

5.1 tJ'YIa'ltJ 
" 

.~ il~~u\m~u 11J'U ~~ii~lfl1'tY~ H~~1Jnflfl~tJ~fl~iim11.1 ~1111'U' 'U fln' ~tJ1'UtJ'U1iI11111. .. .. 
~ i~..,j.1 "i '" '" I "'" "",..,j d~ ~ ~ 4'~

~~1lJ'Ufl1~ 'lH'VH)u~~ ItJ'lf'U'tY1'U\i!1 1'lf'U ~~W'U1iI ~t'l~mVl'UtJ'UliI ~t'l'\J1J1mH:)'U'tY"tJ 1lJ'UIiI'U 'I1~tJ 'If 

..,j.1 "i '" "'" "i ~ ~..!I " , I -1
1'VitJu~~ ItJ'lf'U 'U'VIN~1fl~ 1'lf'U HI1Jn'¥1fl ~t'lllltJ'tY1~ 1lJ'UIiI'U C)f~tJ1'UtJ'UIiIU~~1fl'VIIiIN'1 1'11"1'U 

SJ, 51 J/ 

~1~ ~i ~1'VIfll'U I"'tH''U 'tY~fi'tY~1J911J~tJ'U U,,~.,J'U ~H)'U fl1H~i11i1 11111~~111'UtJ 1'UtJ'U ~'I11tJ~'U 'tY1'U.. 
'" d "I ~ d II ~ "" 4 ~.I "" cI II cI ~ """i IIJ I

tJ1'W tJ'U 1iI1iI1~ fltJ ~ A'U fl111.1 1!'11 'U '\JtJ~ 1"11 tJrj H" iii '11 ~tJ rju ~~fltJ1J~ ~ fl ~1'Vi tJ~ 1"1 1VI11 tJ1 rj1J ~ Iflfl 11.1 m~ 

Cl ~ "" 4.1 IIJ~ "i "" 0 I d"",l '" 
'YI~11J t'l ~'\J 'U iii tJ 'U flU H" iii '11 ~ tJU ~ ~fltJ1J 111 1" tJ U" ~ 111 tJU fllil m11.1 'lf1 ~ 1I1J fl'Vi ~ tJ~ 'VI 1flll '\J'U fl1J tJ1'U 

c1~ 111' GlYd , do Q,I 1 iYeS .!l,~Q,I I Q,I I 

tJ'UIiI'U'U llfl~~ AllU~lfltl Am'l1'UtJtJ1~'lf1l1~'U 'U!1"1'V1'Vl1'tYtyty1liftJ'\J1tJ UIiI~~U~lfltl m'l1'UllltJ 'If 

101.1 ~ ~:lt ..!I..!I , .1 d"l d cI 4 "" ,1 '" :: ..,j0 I 

AU U" 11lJ 'U ~~ tJ~!1" 1'11 'U ~ C)f~m11l'lf1 ~ 1I1J fl'Vi ~ tJ~ 1J1~u ~ ~1fl'VI fl All fl1~'VI ~ ~1.1'I1 ~ tJ 1flll '\J 'U 11 ~ 'U 'W11l tJ 

... 0 ",% ~ "" Cl ~ cI c1..!1 
lflll fl111l 'lf1~ 1I1J fl'Vi ~ 

I 

tJ~ '\JtJ~ tJ1'U tJ'UIiI'\J'U 111 rj1J ~ Iflfl ~ ~1iI tJ~ fl1 ~fl1 ~ ItJtJ1 Vlfl11111'tY tJ'I11tJ C)f ~ fltl'l11l1 tJ 

~, ~fl111.1 ~11 fl ~ tJ ~ uti ~1J n fl fl tJ1 'U tJ'U~' '1111 ~ ii fl111l '111 ~ 1I1J fl'Vi 1 tJ ~ '\J tJ ~ U ~ ~ 1ml" 'VI tJtJ~ 111 ij 

" u~~iY'VI~ f11'Vi vh '~1nll11ty'l11~1~'1 ~'U 

~1 fl fl ufYml1'Vi1J 11 'tY11 '11 ~~'t11 i ~fl tl '11111 tJ~ ii tJ~' 'W il ~ ~U''U L11'tY 11l1~ t'l' ~fl111l 

~1l m tJ ~ Uti ~1J n fl fl tJ1'U tJ'U iii '1111~ ii m 11.1 '111 ~1I'l.J fl'Vi 1tJ~' ~ tJ ~ 1~ I~ 11 ~ 1'Vi ~ 1~' 'U il ~ ~U''U '11 'ti'fI 

flQ'I11l1tJ'\JtJ~U~~1 'VI ff1 'VI tJ~' ~m11l~1.ImtJ~uti~1J nflflVl'U tJ'U~''I111~iifl111l'l11~1I1Jfl'Vi1tJ~ijtJd 

.1- 4 '1 ~ ~ '" '" , ~ ~ 
3 u~~fl1~ fltJ fl1~ l'I1fl111.1T.lllmtJ~mll'l1"flflQ'I11l1tJ'tYtyty1 fl1~ 'I1fl111lT.lllfl~tJ~mllflQ'I11l1tJ 

"~1DlI U"~fl1~' ~m11l~llmtJ~1iI11l'l1~ flflQ'I11l1tJm11l~1J ~lI' 'UHi1li1tlWcn ~~tJ~ 111d~tJ~'VitJ~'!~ 

, ~fl111l1l1l fl ~ tJ~ II ri ~1J nfl fl m Wtn'U tJ'U ~i 'I111~ii fl111l 'I11~ 1I1J fl'Vi 1 tJ~... . 
fl1~' ~fl111l~llmtJ~1iI11l'l1'ti'flfltl'l11l1mYtyty1~i ~tJ~' 'Uil'! ~U''W111'U 1ulil11lu ~~1l1" 

flQ'I11l1 tJH -w ~ H" ~'Vi 1&'lfV IdtJ ~ '!lfl U~ ~1l1" fl tl '11111 tJU -W ~ U" ~ 'Vi 1& 'If v111 'W fl tl '111.1 1VltJ fl'lf'W ~ij 
" . 

U'U1fl1l111Jflfl"'¥1 flfl'U ii fl111l 1vi11fi tJll tl'U ~~U'Uti-a'tyty1~~'tY11l1~ t'l't11,j'tJliI fl" ~ i 11'1 ~1~1vi1fi 111 
~ , .c::s iI .cl Q,I 4 ... 1 ,.. 'jJ 111_1 !)J d .. 

'\J1IIiItJfl111l'tY ~11l ~ tJ1J~ mIH"~ff"1i~ ~1l tJ'U lI'\Jij~u ~~'lf1'lf'U 11ItJ~ 
Q,I

j 'il~1'\J1 1UU'VI ~ flUC)f~'U tJtJ'VI~lI '!~ 

't11 1~fl111l ~1J ~1I 'VI 1~ -a'ty ty1 ~ 1~ '1 11111 ~~a 11 'U -a'ty ty 1i 11 ~ tJ ~ 11~ tJ ~1J 'W 'H 'ti'fl fl111l-a'1l~'U n'VI H 

-a'tyty1 (Privity of Contract) U"~'I1'ti'fll'tY1f11'Vi''Ufln't11-a'tyty1 (Freedom of Contract) ~~'l1'ti'f1fl1~ 

~~ flri11.,J1I tl1J It 'U 1flll~111'U mrfl'\JtJ~fltl'H1l1tJ~llfl~tJ~~1J11flfl 't11' ~~1Jn flfl 1111~m11l~llfl~tJ~ 
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6d1~UV('il~ ~ 'Hj6~1 ~119f'lJ'tytY'1i11~hmj'mYtyty1~ hh~'U1il'nj ~. ff. 2540 ~tl1'H'UfI'l,rff1"~~'U~ 

9111 'iH'I''fl'lJ rl'tytyl'H j 'fl,r'fl rl'tyty11 1 ij ~ 11:U llJ ~n 'U 1i 111m j'fl llJ ~ V~ ~ 1tlfl rl'ty ty1~ ff1" ""1:lJ11 0 

lit jI do ... 1 I QJ.oIl!I" QJ evA Y Y .Ql oi • 'l " 
91'J1'il""'fl'lJ Ifl~~V~ 8 ul~~.f)'Yl~'Yll'U'U 'HH)~1~119f'lJtyty91~:umfl~~'lJ'j .f)~ ~.ff. 2522 flf)l'H'UfI 'H 

I jI QJ .do 'l • 'l5l ... 1 oC:ll A 51 4 'l" "" 
~w::ml:U f)l11WI1V""tlltyl:U'fll'Ul'il 'U f)llf)l'H'UfI 'Hf)l'jUl::fl'fl'lJ~lfl'il'U1V""'U m'H'j'fl 'H'lJlf)l'j 

'lfl~flQ'H:U1Vtll'H'UfI 1,r1Pi''fl~'l'il~n'Um1~~'fl 'H~'fl911:UUfl~Ul::~~ WIPi''fl~'I'11~~ 'U'I1U~~fl ~n'U ~'jn'il 
JJ I' I 

m'IJ~:url'tutul!yhu'U llJllPi'm'IJfl:url'tutlJ1v'UVil~'flv'l 'Ul~fl'U 1 'U~1V ~~ V~~fl 1~1~11ij f)l'j 'l,rml1J 
q tI U q tJ U cu 

~:umfl~rl'tyty1'l1~'fl.,j''flrl'tytyl~ 1~!~'U 1in:U'fldl~U V('il~ ~ 
. " 

U1 ~ fl'fl 'IJ tl'IJ '11"fl~ 11:J.J l''IJ HfI!vt 'fl ~ 11:U i1~ fI 'IJ fl~ 7'fl ~ ~ l:U '11"fl flQ 'I1:U 1V rl'tytylU'Uij 

," "l ~. I '" ~ 'l"~
m1:U'l1:lJ1V~'fl'U'Ul~U~'J~'fl 'H:lJlt.l~11:UO~ ~11:U9fl~fI'lJfl~1'fl~'fl'U~'lJ'U~'H1'Jm'O'fl:Ul1m (Value) 

.oIl!I .iI 1 1 ...,; 'l$l .Q , ~ 
'I1'j'fl~'O'fl:uml:U1'l1:Ul~"":UUflUl:: U'll''U'Yl'il~ 'll'IPl1:UUfllPl (Fitness for Ordinary Purpose) ~'Yll'U'U 

'1~'1~'I1:U1Vml:U n:u~~ f)l1 1~~~'U lUlPll:Ufl11:umfl'l11~'U'fl~~'lJn.f)fl(Consumer Expectation) 

U"~f)l1~~'fl:Ufl11:U1'l1:lJ1~",,:uunUl~ lV9f,r~'il~'l,*If1m~m~ (Fitness for Particular Purpose) ~1V 

oil • 'l" 1 " " " ""I '" 11) I 'l "" ," ""I'il~'Yll 'I1f)l1 'Hml:u~:um'fl~~'lJl .f)fllPll1.lflQ'I1:lJ1V""qjqjl 1:U'fll'il 'Hml:u~:um'fl~Ufl~'lJl .f)flVl'U 

V'U 1Pi''lmj~ijml:uillf1'IJ fl~7fl~ '1~ 'Odl~UV('il~ ~ • 
d y sJ Cll d I .c::s qJ " X 

'U 'fl fl'ill fl'U f)l1 1'I1ml:U~:U~l fl~lPll:U flQ'I1:U lV"~~:Ufl fl19f'U~flV1fl'IJ fln' '11~ 11:Uf~:um'fl~ 

911:U 'H"fl flQ 'I1:U1vrl'tyty1 !~ 11~ fl~ 'H1.1 1V"fl'I:J w~ ,,~~iJ fI'U 'fl~ U1 ~ ~ 'Ylffl 'Yl vij fl 11 'lJ'ty tY'1i 11fl g'l 'U 
, " 

Ul:::U1"flQ '111.1 1VU vi ~m'l ~~ 1W9fvYi!n 'U flt)'I11.l 1VW fl9f'U U'U 1~ 111.1 f1 fI~.:J 'fl~'IJ 'U vt'U i1'U 'U'fl.:Jm11.1 

..c::l QJ .o=:S 0 1'" d ~ 1 ~ 0 _~", <1:::1 QJ ct. .di 
~'Yl1!'YlV:U fl'U 'U'fl~'4 fl fl" 'il~'Yl1 m-J flfl "'Yl 'il~~1J 'U 'il'Ylfl'Yllf)l'jl"1 'fl.:J'j'fl~~fllPll1.1 '11" flflQ'H:lJ1V"~!:Ufl 'il':) 

IPi'fl~ij m1:U rl':u i 'U1i'tl'IJ ~ 1~" V~1V 'I1lfl1'il'Yl fl1lJ1 'lf~~ij fl11:U rl':ui'U 1i'fl'IJ ~ 1~" Vll ~1'il ~ hJ""1:lJ110 

o ~ .Q Y , 9J 0 QI Cll !II Y .c:!!f lI:::I _~ d!ll .Q d'd 'l 
fll~'U'U f)l1~1 vm'fl~ 'I1'illt" Vl'IJ~fI Ifl!M U"~~:U'fl:Uf)llYifl~flflll"1ml~f)l1~~'il'U fNfl11:U'il':) 'il 

o!I J "" • c::l~ 51 1 .. .6 1 .1"" 1 I "" a'lIJ" o!II •'HHn 1~:U1'Ylt"'U!"'fl'U'fl~'il1!Mfl11J'U'I1'U1'U'fl~ 'il'Ylfl tl)f~ flVUfllPl'il~ :U""1:lJ11(l'Yl1f)l1~~'il'U 1~'I11'fl 

~ '.Q d' ~ ''l 91 d rJJ .Q 1.Q 

~1J'Uf)llV1fll!flf)l1~~'il'U ~~11~'U'U~'fl'Uf)l1~"1Pl'il:::'fl~ 'Um1:u~m'U'U'fl~rj~"1Pl ~m~~l~ 

u"~~.:)U~11U 'il ~'lJ''U U1 ::~'Ylffl 'Yl V'il~ij~l 1~ 1~ 119f,JtytY'1i~ 11:Ul'lJ HfI~ fl~ 11:U ~ ~ V'I11V~ 
"".1 ... 51"; 11) '.1 '" .6 ?t .,; 'l 51 51 51 ""I '"I
lfl~'U'U'illfl""'Um'YlI:UU"'fl~.f)V ~.ff. 2551 tl)f~~'lJ'UflQ'I1:U1V'Yl 'I1m1:UfJ:umtl.:lllflrj'lJl .f)flIPl1:U'l1~fl 

" flQl11.11Vml:u1''lJH~ 'l'U~i1lPlfiwcn (Product Liability) I~WflQl1:Ulvm1:ui'tIH~ 1'U ~~lPlfiwcnijij 

u'U1fifl~~lfity fi'fl f)lllh'l1"flml:ui'lJH~ lflVlfl7.:Jfl1'fI (Strict Liability) :lJ1''* !~'fl~~flml~f)ll 
.IIQ, d'..y 191 ct. ll!Ij}.Q I QJ QJct. Q.ldo 151 51 I

~~'il'U 'l 'I111 fl~Ul~ fl'fl'IJ ~lfl'il'l11'flf;;j~"1Pl lllPl~1~119f'JtytylPl~'IJ lJ'U fll'l1 'U~ '11 m11.1fJ1.1fl lfl.:JUflfl111J 

lfftJ'I11tJ~tl~1\Pl ~l~f)lfJ ft''Um~ tll.J1:UV ~IPI'l'il 'I1~tl'Yli'~6iY'U~lfi~'il1fli;\H~1~1liUCltl~ti(J• 
" ."

l~hu'U 1~tl 11hllJi)~fll1lJL-tYtl'l11[J~tl~1iY'Ui'i'TVi1liUCltl~timJ'U~1rJ 
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• JJ JJ 

~,n; 1i,rflt] 'Hlllfl~ 1~'1 i ulJ n:lV1 fflYW~iT~fl~tJlfffl'H ~fl flt] 'Hlllfll1~~1111h ::Ul'V1ijiT~ 

111 ' "" el '1 'JJ 'JJ ''JJ "" 'i "''I ' el "" 0 , '1 'JJ 
Llll'VW~'W tJ'VI ~~ 'H fl1111r:)1l fl 'HI ~ Hfl ~U 'j t.f) flfllU flU ~ L'Hll'VIll fl1111 'l11 ~lIU fl'W HI ~ l'Vl'j 1~ fll'j L'H 

ml11~llmv~Hri ~U ~1.f)flfllU flU 1Pi'1 mJ~iifl1111'l11~lIU fl'Vlifl~ii HU 1fl1111fl1I~ "hfity ~V ~tJ~fll'j 
'1 'JJ 'JJ , '" 'JJ ""'i 'JJ ""'i el 111 11 '" 
L'Hfl1111r:)llmfl~Hflfl1111mll'H1~'\JV~~U'j L.f)fl (Consumer Expectation) l'W'jl~~U'j t.f)fl'VI t~l'jU 

fllU flU lPi'i mJlll ~ Hii fl1111 m 1I'H 1~~ ~~ ~lll1Hl 1~~lU fllU flU 1Pi'1 'H li 1 ~ V~HiilJ 'j ~ ~'VI i.f11'Vl 
.1 JJ JJ 

L~ U 1lJ mllll1~ 'j 1 lU lliii fl1111 'l11~ lIU fl'Vl i fl~ i 11'1 lnll'\JU ..1~ij ~1 m 11 ~ J:-n111111 fllJ fl~H ~1fllU 

lid c. ~ i I g) 11) 'do 0 t g).t::::k<r.c9 d Q,,/' lit ilat j/ 
tJU~'VIH~~'\JUll1 'Hll~fl~ Lllllfl1111'l11~lIUfl'W'jtJ~L~fl~U'j L.f)fl~~llfl1111mll'H1~11~~LlI L'l1tJ1U 

cid .. 1 0 I Q,,/ ~ .a dol Cl ~ .c9 ~ 'J/.d. j/ 

tJU ~ 'VIlJ 'j lff~ 1fl fl1111 'l11 ~lIU fl'Vl HI ~ 11 ~U U III flll fl1111 'l11 ~ lIU fl'Vl 'j eJ ~ lflll '\J U ~ ~ llJU 'H U 1'VI '\J ()~~ 

.. I Cl ol:!t rJJ Cl .d" i rJJ .c::t I 91 Cl<r 
lJ'j~flflU~'jfl~'H 'jV ~H~~'VI~fl~ 'Hfll'jWfl1fll~V~U'j t.f)fl 

JJ 

U () mil flij 'j~UU 1l1~ 'j j lU fllU flU IPi' (Automobile Standard) '\J fl ~lJ'j ~l 'VI ff1 'VI tJiJ~ 1liii 
JJ 

nl'j~ I91JU 1 111 flfll'j i11'H U 1I111~'j 1 lU fl lU tJu IPi'H~ ~;ru ",h U tJ1U tJ U 1Pi''\J{)~ lJ 'j ~l 'VIff1 'VI tJiJ~fl~ 
, JJ. 

nl'H UlI i ,rl~ U 'H U1~ '\JV ~till! mlUlll~ 'j1 lU H~~tlWCl'1~~~1'H fl'j'jlll rhl!U iJ~ 1liii ml1tJ~lU6'U 

L~1111ii ri 1U i 111 i U fll 'j n 1 'H U 11111 ~ 'j 1 lU fll'j n 1'H U 11111 ~ 'j 1 lU tJ lU tJ U 1Pi'1 U il ~ ~ uU ~ iJ~ 1 li 

rI~ Q,,/ .c::t 0 .1 I tI do ~ I I ~ 
m VUfl~ll fllU tJu ~ 'VI ~ flU fl~ll fll 'j fl1 'H U 1I111~ 'j1 lU 'l1U ~1U tJ1U flU ~ l'W fl~ m~ 'l1U ~ 1U lVI1U U H~~ 

• , JJ 

il ~ ~uU,j 'j~lV1 ff1 'VI m'T~ 1liiiml1fl~lu~Vi 1m!1~1U fll'jm1~~flUlll~'j 11U fllU tJU IPi''H~V;rU ri1'U 
.' JJ. •-: 

tJ1U tJU IPi'fl~l~ln U 'j~1J U fl~ii rYl fl~~illUU fllU flU IPi'rvhl!U~Vil 'H Ul~ i U fll'j~ 'j1 ~ ~VU H~~fu'jfl~ 
I tI .a ~ I a'd Cl a . 

111mj lU H~ fll'j m 1 ~ ~flU ~~~ 1'j ~ ~VU m 'Vll~ tJ1U tJU ~'H 'jfl'l1U ~1U fllU tJU ~ 'VI H~ ~ l'Vl Vfll'j ~ ~V vn 
JJ ,JJ 

l'vhl!u ll1tJ1~fll'j~'j1~~vu ~~ 1~1~~1l~'j 1~ lijvm1~'Wu11fllU tJu IPi'11 ~v;ru ri1UtJ1U flU IPi'1li1~ 
d ... 1 .c::i old11) Ill) 91d 0 at iI.d do .a 

111 m 1 lU m 11 fl Q'j ~ lU fl U'\J V~ lJ 'j ~ l'VI ff'VI ~ ~ 'VI 1 fl1 'j ~~ VVfl fl L11 L1111 fll 'j fll 'H U 11 L'H 11 fll 'j L'j fl fl flU 

~U;{l 1~v ~1~'J1111 ~u H~ fl~ l~nU'\Jfl ~lJ'j ~ l'VI ff~'H fj Vlll~ fll~ii fll'j nl 'H U 11 'jl e.m ~ lUtJlIlll ~ 'j1 lU '\J V~ 
,: , rI ~ dog) ... 1 ~ If ~ Q,,/" ='I 'J/ d 1 

'lfU ~ 1U tJ1U flU ~ 'YJ fl 'l1U 'VI ~ ~ Ull '\J 1111lJ 'j ~ fl VUIU U tJ1U tJU ~ 'VI ~ flU t 11 mUU 'H U 1Yl '\J V~ 'H U 1 fi~ 1'U 

National Highway Traffic Safety Administration (NHTSA) lnU~~llUUfll'j~lIVilll1~'j!lUtJ1U 

'" .: , "'='! "" "" 'JJ '" '" tJU ~H ~ ~'l1U ~1U fl lU flU ~ IU U flQ'j ~ LUtJU Yll~l Yl flU fl1l1Ulll~ 'j1 lU fl1111lJ ~ VlI.fl tJ'\J V~ tJ1U tJU ~ '\JV~ 

f1m~fl~1~ ~l~tJfl11 Federal Motor Vehicle Safety Standards (FMVSS) ~iiH~1~,r~fiuHritJ1'U 
a'd.Q 0 , G) ... I iJ tI .a ~ I d'dd.Q".Q 

tJU ~YlH~ ~H~ ~ ~1 'H U ltJ.f11fl LUlJ'j~ lYlff ~H~ ~~V~H~~tJ1UtJU ~ 'H 'jV'l1U ~1U tJ1U tJU ~YllllJlm!l'U 

d d ~ old .Q QJ ~ IIJ 'lI) 91 Ell iJ 0 J · 
~llJYl 'j~llWUU fll'HUlI lItJflt]'j~mtJUVI1~LYlflUfl~ UUU NHTSA tlJ LlIlUU ~fll'H UlI'\JUll1lV~ H~ 

fULV11J 1~'j! lU fl111J ~2Jm i ~~ rll'HU 11111 tJv~fi'fl'j~ I91J U 1111~'j 11U V~'j~~~ 1lUU fll'j 111 tJ 

'l'JJ ;v eli "'.1'" ;v '" '" .f11fllVfl'l1U (SDOs) 111 L'l1 H~ ~'H U lYl U fll'j'jUlJ 'j~ flUmllJ~fl~ V~'\JV~fll'j'jU'j V~tJ1utJu~lL~~ 

.: I cf~ j/d , .a oJ , 
'l1U~1UtJ1U[JU~ ~UUl1U1Yl'\JV~l1U1tJ~lU'l1V Office of Vehicle Safety Compliance (OVSC) Ylll~ 

JJ • 

.fl1tJ 1~ ~~nll NHTSA 111[J~~Vi 1fll'j~ll ~'j1~tJ1U [JU IPi'lL~ ~;ruri1u tJ1U [JU IPi'~ 1~'1~ 11~~lmlltJl 'U 

-'
 

DPU



183 

!J.a .ct	 ... 1 ~I 

'Vl~..:I~Cll~l'rH)'Vl~ff~1J ~'j1'ilff~1J~fJl..:1Cl~L~fJ~ (Testing and Inspection) LLCl~u'j~LlJ'U~Clfll'j'Vl~ff~1J 
~	 ~ 

LL Cl ~~ 'j 1 'il ff~1J tJ'U 'H 1fl U'j 1fl!r:hm'U fJ'U ~'Hi tl ~'U ff1'U fJl'U fJ'U ~i:l1 ff tl~fl ~ tl..:l ti1J flt] 'j ~tij fJ1J'Vll..:l 

t'V1fl11fl~l'U:lJ1~ 'ji1'Um llJUCltl~.tifJ'\Jtl..:lfJ1'UfJ'U~'\Jtl..:lfi1J1Cl flCll..:1 (FMVSS) m11fJ..:Il'U ovsc tll'il 

'" "" "'... '"	 1 _I'" ",d 11 ~I '" t'jfJflff'Ufllfl'\.J 'illfl'Vl tl..:l~Cl1~ (Recall) LLCl~Cl..:l 'VlfJu'j'lJ~'Vl H1H'\.J ~1fJ 

~ rI d 1Y!J I!J ~1 rlGI'.cd.c::S 0 I 

'U tl fl 'illfl 'U tl..:l fl fl':i'Vl 'H m 1lJ fJ lJ fl':i tl..:l LL fl ~1J 'j fl fl fJ1'\.W'U ~ L'H lJ 'Vl lJ fl 1 1lJ 'l11'~ ~1J fl'V'l 'j fJ..:I 

Q,I I do Q,I.t::'j	 rI o!J!J .q !J jI.qd, 

'\JfJ..:IU 'j~t'Vl fl'1 'Vl fJfJ..:I ilJ lJ fll':i'il ~~..:I tu '\.J tl..:lfl m m 'V'Il~ 'Vll 1'H ~1J 'j Ifl fl t'U U 'j~t'Vl fl'1'Vl fJmN t 'l11li fl1'j .. . .	 . 
, <ll!I' .t!I d '" GI 9191.... 1 <ll!I Y .q QI .q 1 .d. d. 

LL ff~..:I tltlfl~l'U'Vll..:1 ff~m..:l'l t'V'l tlt'j fJfl':itl..:l L'H ~u'j~ fltl1J fll'j'H'j tl ~ ~Cl ~'j1J ~~'l1~1J~~mllJ tfftJ'H ltJ'Vl 

"" .1 '_I ., "" d '" '" ~ " , .1 • '" d'l 'I '" 
tfl~'\J'\.J LL~ fl~l..:1'illflu'j~L'Vlfl'ff'H'ji'5tlJ 'j fll'Vl lJ fl1':i'il~~..:Itl..:lflfl':im..:l'l '\J'UlJ 1'Vll'H'U 1'Vl L'U fl1'j L'HmllJ 

!J I!J .e:t,1 d	 ~ rI .d,;'1 t <I!I rI ~ .! I !J.e:t, .!1Q,I 

fJlJfl':itl..:l LL fl ~1J'j fl fl lJ'Vl..:l tl..:lfl fl':i'Vl Lu'U 'H 'U 1fJ..:Il'\.J '\J tl..:l'ji 'H 'j tl tl..:lfl m ttlfl'l1'U'Vl..:l HlfJ~~Cl ~LLCl ~ HlfJ 

'" ""I ... '" , """ d'" '" ~,J .-i. '" d'l 'I '" '" ,'" "",.
~1J'j flfl 'H 'jtlLLlJ LL~ tl..:lfl fl':itlff'j~ fllJ fll'j 'il ~~..:I'\J 'U L'V'I tl'Vll'H 'U 1'Vl L'U fl1'j !'H mllJ fJ lJ fl'j'f)..:I LL fl ~'lJ'j Lflfl 

~ 

'" '" '"
.	 

• 'I "'...
. 

"'II) ~ 'I '" '" ,'" ""I
~..:I'U 'U flt] 'H :lJ1fJ'Vl m'j'il~'UllJ 1 !'l1t'V'l~LL fl !'\Juty'Hlfl1'j !'H fl 11lJ fJlJ fl':itl..:l LL f1~1J'j flfl fJl'U 

fJ'U~t 'H:l1~ijfl11lJ 'lh~ ~1J fl'V'l~ tl..:l t1tl flt] 'H:lJ1m~fJ1ti1J fl1'jf1Ju'j~ti'\.J iY'U~l (Warranty Act) LL91 

11'il ,U'U fll'j f1J U 'j ~ ti'U iY'U~l'\J tl ..:IU'j~t'Vl fl'i 'Vl fJ i:l1i~ij fll'jUty qj~ 'j lfJ Cl ~ LVfJ~ 11 'H 1fl ~1J~lfl fl .	 ' !J d 1II!JQ.I'" Q.I .... I Q,I 3J e:t.Cj' !J 0 !J.e:t. a. yQ,I	 Q.I 

~tl..:lfll'j'Vl'il~ !~'j1JmllJ fJlJfl':i~..:I~llJ 'H Cl flfl1'j'j1Ju'j~fl'U ~1J'j Lflfl~ tl..:l'Vll fl1'j ~fl Cl..:l fl1J ~~Cl~'H 'jtlrj 

U'j~ fl tl1J ~ 'j n 'ilt tl..:l I ~ fJ ~U 'j~ fltl1J ~'j n'il 'H i~ ~~~ ~ffllJ 1'j t1 ~ 'il ~ fJ flt1'U 'H ~ tl ~ 1ti~ fl 1 llJ fll ~~tl ~N 1~ 
c:I'Il'.ok .-i '" '" '" '" '" '" ~ '" II) ''''.-i "".ok '" 0 ",.-in &'1 CJl'..:ItlJ ~lJ fl1'j ~ flCl..:lfl'U Lt Cl1 'il~lJ ~Cl1J ..:Ifl1J tu 'U fftytyl !lJ lJ 'l1~'l1'U ~ 'H'U..:I LL Cl ~~ tl..:l'U l'HCl flt'j tl..:l 

'" .;, II) _I _ I I "" " 1'" <II • 'I '" '" "",. II) 'II) '" '" '" fftytyl'Vl1 !U~llJU'j~lJ1Clflt]'H:lJ1tJU'V'l..:lLLCl~'V'I1W'l1tJ:lJ1 'l1 'il..:l'Vll !'H~1J'j Lflfl &lJ !~'j1JmllJfJlJfl':itl..:l 

5.2	 ,ytHj;J"'HHtU~ 

~ "" ,,~ 1'" '" ,'" ""I "1 I d '" 'ill fl ~ Cl fl1 'j I'lflfJ 11tfl':i1~ 'H u ty 'H 1fl1'j 'H fl 1 llJ fJ lJ fl ':i tl..:l LL fl ~1J 'j fl fl tJl 'U tJ'U ~ 'H lJ 'VllJ 

fl11lJ 'l11~ ~ 1J fl'V'l ~ tl..:l 1~ tJfl1'j i lfl':il~ ""LU~ tJ1J tVi fJ1J ti1J flt] 'HlJ 1tJ ~ l..:1'l '\J tl..:lU 'j~ t'Vl fl'ff'H fj tltlJ ~ fl1 

, _I II) d1 '" '1 ~ '" 11)' 1'" '" '" ""I 'I '" II'V'I1J11 flt]'HlJlfJ'\J~..:Iu'j~t'Vlfl' !'VlfJ'Vl 'l1tl~ 'UU'il~1J'U !lJtll'il 'Hfl11lJfJlJfl':itl..:lLLfl~1J':i flfl &~tltJH 

cI d QI ~ .a 0 1'" '" ""I "1 l.d.ct 0 I 1II!J QI Y ,d .et 
t~lJ'Vl ~..:I'\.J'\.J L'V'Itl'Vll 'Hrl1J'j flflfJ1'\.JfJ'U~ 'HlJ'VllJmllJ'l11'j~1Jfl'V'l':i~..:I !~'j'Ufl1':ifllJfl':itl..:ltlfJNt91lJ'Vl..	 . . 
.ci .d d 91111 Q,I QJ.e:t..cltod .e:t. d'" .e:t."	 .d .d JJ 
'il..:lfl1':i'Vl 'il ~lJ fl1 'j Ufl !'\J'V'I 'j ~ ':i 1'l1'U ty ty m 1i 'V'I 'ill':i W1fl ~ ~'U'j Lfl fl 'V'I. fl'. 2551 UCl ~ fl t] 'H :lJ1fJ'Vl Lfl tJ1'\J tl..:l 

ti1J 'j ~ 1J 1J :lJ1mil 'U ':i 1 lJ if ..:I flU Uty qj~ fl t] 'H :lJ1 fJL~ tJ1 ti1J fl1 'j f'U U':i ~ ti'U (Warranty Act) ~'U:lJ1 

,. '" '" <II 1 "'II) ~ ' "" 11)_1'" 
JI 

L~m~'V'I1~ ~t'\JfJ'U'il..:l'\J'5tff'UtlU'U~LL'U1'Vll..:1 'Ufl1'jUfl !'\Juty'H1\P1N'l ~..:I~tl !U'U 
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.
J! '''' I '" 

~ 

<!I 'I 31 31 I 31 "'., ... 11) 31 '" ... 
r~lJfI~'eJ~llflm11J11:YtJ'I11tJ'Y11~flltJ.fll'YH'Vl1'U'U f1'eJ ~ 'Hm11Jf,JlJm'eJ ~ll fl ~'U ~ ~.fl f1'Vl ~~ ~'U m11J11:YtJ'I11tJ 

I I QJ ~ GJ <l!I QJ lI~ I ~ .Ji Q.I lI~ dlq YQI Y t:fy 
~'eJ~l~flltJ 'eJ'U11JtJ "l'IJ.fl1'W ~~ ~~'H~'eJ'Vl~'WtJ1:Y'Ul'V11'U'U 9f~'Y1~'WtJ1:Y'U'Vl ~~~'Um11Jf,JlJm'eJ~'U~'eJ~ 

, ~ 

i~t 'If'Vlf'W 6iY'U Vi vh t ,~\n~f1111.1 lfftJ'H1tJ ~~tJ'U~~U11J 1t ~n'U mw ~1 tJ1'U tJ'U ~t mJnfl111J'lf11~ 
, 11) '11) 31 .1 ";'1 31 ''I '" 11) .11) 31'1 31 31 ~ ... .,; ...

'Ufl'W~'eJ~ ~1.1 ~~ 'U'eJfl~lfl'Ufl.Q'HlJ1tJ'Y1~'I1'eJ~ ~'UiJ~~'U'U ~1.1 ~~ ~'Hm11Jf,JlJm'eJ~fNfl111J11:YtJ'I11tJ'Vllfl~ 

~1 fl fll ~~ t.I1'U tJ'U ~t '11 ~ i ~ 11:1 'U i tI~ 11.1 f1111.1 f11~ '11 1~ 'II 'eJ ~ ~'Un.fl fI (Consumer Expectation) 

4 4 ""1.l '''' 0''1 1 11) P31 0''1' '" I 'I 31 
l'U'eJ~~lflllJ'eJ~'U~ .flfl9f'eJtJ1'UtJ'U~ ~'H1J tJ'eJ1J1Jfl111JfI1~'H1~11tJ1'UtJ'U~ ~'H1J~~1:Y11J1HI ~'I1~1'U ~".. 

1 SI , I 

'eJ~l~tI fl~ 11~lij'eJtJ1'UtJ'U ~t 'H~tJ'U i~1:Y11J1~(l t ~~1'U i~'eJ~l~Vifl1~'H 1~ i ~fl.Q 'HlJ1tJViii fl~t 'UiJ ~ ~,j'U 
d'll) I'll) YGI 3J )J 'II) 3J QI ~ Cl ..ci QI QlQ d .Q .d fj} iJ 
fl ~1.1 ~~ ~'Hm11Jf,J:lJm'eJ~ ~1 ~~'U'U~~m~~~lJfll~'Utyty~I'W1J1~lJfl.Q'H1J1tJ'Y1t'Hfl111Jf,JlJm'eJ~f1111J 

fI1~ '11 1~ 'U'eJ ~ ~'U n.fl fI tJ1 'U tJ'U ~t '11 ~~n m11J 'lf1 ~ ~'Ufl'W i'eJ ~l~ 'U fll ~ l'Q 'W 1~ 1~ tJU 11'eJ I'll ~fllfl W~'Ufl ~ .. . 
01 "'QI ..:4 .do Y iJQI 0

fl.Q'HlJ1m~:lJfl'U~fl1 (Lemon Law) 1.11 t'l1'U~f1'U l'Wflfll'H'U~~ltJ~~WtJ~'U'eJ~fll~ t 'Hm11Jf,JlJmfl~ 

~1~G'J ~~~'eJitli1
~ 

31""11) 31 =It 31'" 1 d 
lllJlJ ~~I1J'U ~11:YtJfI1~UW~'Vl'U fl~l1.1.. 

o 0 I d"GI r I .di 
5.2.1.2 m~fll'H'U~f1111J'HlJ1tJ'UU~fI111 "tJ1'UtJ'U~ mlJ" 11 'HlJ1tJfl111J(l~ 

tJ1'U 'W I'll 'U ~'Y11 ~ 'U fl-eJ'UL~ 'U ~ 1 tJfll 11~ IfI tfl~') mfl ~ 1'lf'U ItI 'U ~ (l tJ'U ~ ~ (l,)m tJ1 'U tJ'U ~ ~ (l m~ 'U:: 

1I =It 31 , ~.111 11) I ~ 11) <!I .,;~ 31.6 0 •

~(l'U~~'Vlfl ~(l~ 11J'U~'U 1l~'Vl~'U~fl~ ~1J~1:lJ(l~~(l ~VJ 'H~UtJ1'U'W1'H'U~'Y11~'U'U~1~~1tJ 9f~'Y11fll~1:Y~. .. 
11) I "" <!I <!I 'I 31 =It 11) I ... ""1 <!I .d.,

lJfl'U ~lJlfl'U 12 l~fl'U 'H~U ~'I1~l'UI1J'U~~tJ~'V11~ ~lJlfl'U 20,000 fl ClllJ~~ 'H~fl~llJ~~tJ~ld~l'Y1 'U 

f'UtI~~n'Utl1'H'U~ i ~ 
o 0 r 0 I I .:i 

5.2.1.3 m~fll'H'U~m11J'HlJ1tJ'Ufl~fI111 "'I11~~'Ufl'W~fl~" 11 'HlJ1tJfl11:lJ(l~ fll':i . . 
VitJ1 'U tJ'U ~tJ

~ 

'Un 1:Y.fl1'W ll~ fl~ 1~ i tI ~lfl1:Y.fl1'W Vi f11~ ~ ~l~ 'U ~llJtI fl~ '11 ~ fl~ 11.1 f111:lJ ~~ 'H:lJ 1tJ'U U~1:Yqjqj1 

1~tJn 1:Y11'11 ~ ~ 1fl tJ1'U tJ'U ~tJ
~ 

'U i~ i ~:lJ1~ ~~1'U ~llJtI fl~ '11 ~ fl~l1.1 m 11J~.:I'H lJ1tJ'U fl.:l1:Ytyty 1 i~ 11m11J 
~ . 

'U fl'W iU.:ItJ'U ~~ln ~~ 1flfll~ ~~ ~'H~flfl1~Ufl flU'U'U 1~tJlnj.:ltl ~ ~ 1.fl'Vl 'II U.:I fI 111.1 'lf1 ~ ~'U fl'W i 'eJ.:I fl 'eJ fll ~ 'U 

2 tI~~I.fl'Vl flfl 

o ,dd QI tI iii GlY ct'4Q,I

1) m1:lJ'I11~~'Ufl'W~fl.:l'VllfltJ1fl'Ufl111J ~fl~.fltJ ~'Ufll~ ~'I1m'UtJ'U~ f1'eJ 

Q.I r QoQ. QI "'iii 'JI ct' 
m11J tI ~U~.fltJ~U'I11~ 1:Y'U.fl1'W U'U1:lJtJ'UU.:I~ ~'I1tJ1'UtJ'U~. .. 

2) m11J'lf1~~'Ufl'Wiu.:I~i~l~tJ1n'Um11JtI~U~.tltJt 'U m~t ~tJ1'UtJ'U~ fl'eJ 

m11J'lf1~ ~'U fl'W ifl.:lt'U G'J ~ i~ l~tJ1n'Um11JtI ~ U~.tl tJ t 'U~1~ "l'U.fl1'W '11 1'eJ U'U 121tJ'UU.:I ~~tJ1'UtJ'U~ 
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. 1!II 901... 1 lQ 4 9.1 Q ~Gl' iJ.d QI 0 ell
5.2.1.4 fI1':if11l1'Ull l1~lJ':i~n~'lJ~':in~l1':i~~~-MltJ1'UfJ'Ull ~mm~·nJf11':i~ll'Yl1 ~'lJ 

i''lJU':i~n'UfJWfilow'U~~tJ1'UfJ'U~l mjl~ 'UCl1fJ"n'l:lWtlfl'lol':i 111 fJf11':i ~1l't111~ 'U 11 U~ ff~ ~~ mJl~ln~i1~ 
'I !JI " f11':i ~'lW1'UfJ'U1l 

• 1 9J 9J ... 1 Q <I!!I, 9J Q 9J QJ' Cl • 9J ,q,.
5.2.1.5 fl1':if1111'U1l l1~lJ':i~n~'lJ~':in~l1':i~~~Clllll~n'lJ~llll~~'lJ':i ~ml 

.. "1 '''' 0 I lIJ I 1!J1 lIJ !JI ..; !JIol "'... !JI '" 
l'Ufl~~lfW1'UfJ'Ull mnJfI111J'Il'llll'lJnow':i~~ ~1J't'l'11J1HI 'Il'~1'U ~llmlJ'VI~lJ':i~n~'lJ~':in~l1':iil~HCl~ 

i 11'fhi''lJU':i~ n 'U i 111lfJfI111J'lf1':illU nowi ~~~ ~~I~fJ1,j'il~n'lJfl111JU Cl ~llfi fJi 'U f11':i i oN't'l'fl fJfJ1'UfJ'U~• 
I 4.d rJJ QI .d JI... I Q 4 9J ,. 4 111 9J I .d.ctQ 0i 111.1 11 ':i ~ln fJ1'U~ ~ n'lJ flWfilOW 'VI ~lJ':i~ nil'lJti ':in ~11':i~ ~~Clll ~ CJJ'l:lW 1 11 ':i ~'lJ ':i':i tJlfJ ~ 1 n~ 'U'VI1J f11':i'YI1 

q cu q cu 

" ffqJqJ1~~'U1fJtJ1'UfJ'U~111~ 

• '" "',. 0 1 !JI!JI "',. '" 5.2.1.6 fl1':if1111'U1l1J11l':if11':iWfJ1fJ1fl111J1't'l'fJ111fJ ~llfJf11l1'Ull 11~'lJ':i ~f1fllJ 

, " 
OJ 

~'Y1 fi.yj ~~ i ¢i'i''lJ 1.1 111 ':i f11':i l~fJ1tJ1f1111J'lf1~1l'lJ now i ~~ 1111.1 ~ Wl'lJ ~~ ~ ~ i Uu 
1) CJf~lJUCJflJfI111J'lf1lll'lJnowi~~ (Repair) 

2) lU~fJ'UtJ1'UfJ'U~f1'Ui11~ (Replace) l1~Vl~ fJf)l1'U~ltJ1'UfJ'U~~'lf1':i::iu 
P "'!JI '" "'!JI '" .k"; "i ,.f!JI ~ d

LUl1fl 'U ~1 n~u ':i~ nu'lJ ti ':i n ~11 ':i U~HClll (Refund) CJf ~ f11':i lU M'U tJl'UfJ'U 11 111.1 'U 11 il ~l 'lJ 'U f11':ilUM'U 
OJ • OJ 

til 'UtJ'U ~~ l~ 'U i'U l~ fJ1 n'Ul1 ~~ ~ 'U ~'U~ ~ i'J WfilOW inl(l~ fJ~ ti'U ~111'i' 'lJ f11 ':i fiw1 'U ~ 1tJ1'U fJ'U ~i 11~ ~ i~ 
" . 

'I11':i:: iuu'U fI1':it1111'U1l111'~U':i~n~'lJti':in~'t'l'l1J1':ifl'l1 mhlffU1J':i1m~lnf11':i loNtIl'UfJ'U1l1¢i' 
OJ • 

3) l~ fJmll ~'U i 111.1 'YI1l U'VI'U n ':i til ~ ~U ':i:: n U'lJ ~ ':i n ~ 11 ~U ~~ii 11 hi 
~1111'U f11':iCJfU 1.1 UCJflJ fI111J 'lf1':i 1l'lJ now iU~ l1~il~ 1111'U f11 ':iCJfU 1.1 UCJflJ Ill(111~ i~ 't'l'11.11 ':i flU fii 'UfI111J 

o I 111 9J 4 lq 14 Q 

• 
I ~.d 0 lq I 9J 4 .d rJJ Q" .c::I " 

'Il'111l'lJnow':iU~ ~1l l1':iU ~lJfl'Ul~'Umm'UfJ'Ull'YI'll'l':i~ ~t lICl1fl'U1l11J'VI~'lJ':i ~f1fll':ifJmU~ 

5.2.1. 7 fl1':i t1111'U m1fJCl ~ It) fJ1l1~fJ1ti'lJli U'U i 'U1'U n l':i~ U~ fl~ 111 fJt1111'U1l i 11' 
!JI "',. ..; • '" _~!JI!JI0I "'... !JI '" ~ '" 1 !JI 0 I '" "'''' .. lIJ i!JI
~'lJ':i ~f1fl'VI~~1l11'U'Uf11':inU~':iU~~lJ':i~nU'lJ~':in~11':i~~~Cl1l1'lJ'Uflllllilff1Cl 1111 U~lJ ~'lJ llmlJl~ fl'U ~'U 

iI d I ~Jt lqd4lJ 
fl':i'lJfl1'Ul't'l'fJn~'UCJf~I~U'U ~'U1J1l~'U 

!JI "'I !JI '" !JI <9 , "i 'i!JI '!JI01) ~'lJ':i f1flll~~1Jf11':iU~~fl~fl111J'Il'llll'lJnOW':iU~fJ1'UfJ'U1l 111.1 l1un~ 

01 "'... !JI '" .,j i!JI !JIol "'... !JI '" • '" 1'lIJIlJ':i::nu'lJ ~ ':in ~11 ':iU ~~Clll'VI ':i1'lJ lOW il 11 ~lJ':i~nu'lJ~ ':i n~l1 ':i U~~Clll1l11 'U 'U f11':iCJfUlJllCJflJUtl ~ 'UfI111J 

'1111 ~'lJ nowiu~~ ~ nrl11 
II

9J ... 1 Q a JJ .q lq rJJ I rJJ _ 0 QI 

2) ~ lJ ':i ~ n U'lJ ti ':i n ~ 11 ':i U~ HClll ~ 11 CJf ~ 1.1 II CJf 1.1 UCl1 111 1.1 ~ 1'U 1'U fl H 
OJ • OJ 

V I vI 

~~~uiuu mtll.yjl~'Ufl111J'lf1~~'lJnowiu~~1iu ~U~~1111'Uf11':iCJ1UlJllCJflJl~'U~1'U1'U 4 fli'~ UCl:: 

"'~ • ,.d"; '" .1 "'1 i!JI "!JI l!J1!J101 '" mWllJ 'UfI111J 'Il'llll'lJ nOW':iU~'VIlnfJ1n'lJfI111JlJ ClU~fW 'U f11':i 'lW1'U fJ'Ull 1l~ ~ 11 ~lJ':i~nu'lJ~':i n~ 

" 11~U~~iillCJfUlJllCJflJl~'U~1'U1'U 2 flf~ 
OJ 
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~ "'1 ~ ~ .1 <I, ~.I "'... ~ '" I3) ~'I.n flfl\P1~'lH'il'lm1:JJu'j"~ff'lfl\P1~~u 'j"~m)'lJTi'j" fl'il'H'H)~Il-H'\P11191'U 

~ 11) ~QI '" ~ "'''' i I <Ii ' .......Id
9l~'lfll'j" l~nJfllmHJ1tJ1~1t111ifll'j" ~'j"~'H11'lfll'j"LuM'Utl1'UfJ'U91'H:JJ (Replace) '11j"j~fll'j"fl'U'j"lfll 

I <I 
flltJ1'UfJ'U91 (Refund) 

~ ~ i QI.I QI '" ~ A ~ QI
5.2.2 flU i 'Hfl11:JJfJ:JJfl"j~'l 'Ufll"j"j'IJu'j"~fl'Uff'Ufll(Warranty) ~'U~'l'il1flU'il~'IJ'U 

I I " , 

U'j"~L'Vlf11 'Vl fJ lli ii fl~ 'H:JJ wVi11tyqj~h1 fJCl ~~~ fJ~LfifJ1 tl'IJ fll'j" i''lJU 'j" ~tl'U ~'U ~1 I ~ ~'l.,r'U ~'l m'j"fj 'il~ij 
QI alQ d QI QI ... I Q;'.Q y J 1 A • 

fllnJtyty91fl~'I1:JJ1mflfJ1fl'I.Jflln'I.Ju'j"~fl'Uff'Ufll (Warranty Act) 'U'U:JJ1 ~fJm'Vn~ L'V'l~fll'l1'U~ 

" 'j"lfJCl~L~fJ~~W'l 'U~'l i'I.Ji''l.JU'j"~tl'U~'U~l ~'l~~ lui] 

. i ~ .l '" ~ d", ~ I .1 11) ~ '" 
5.2.2.1 m'j"fll'l1'U~ 'Hfll'j"l:Jf~ff'Ufll'Vl:JJ'j"lfll91'lH9120,000 'l.J1'Vl'U'U IU 9l~'l:JJfll'j" 

QI • i QI.I QI '" ~ ~ QI <I QI A i ~. ~ ~ "'1
'il ~'Vl1 'I.J 'j" 'l.Ju 'j" ~ fl 'U ff'U fl1L'I.J 'U Cl1fJCl fl'l:l iU ~ fl'l:l 'j" ~ 'V'l ~ '11 fliU ~ m 'j":JJ flU fJ:JJfl 'j" ~ 'I ~'I.J 'j" fl fl ff 1:JJ1HI 

.1 '1 ~i QI.I QI '" ~ :~ QI d ~ • i ~ ~ ~ .... ,. .. 
U'j"~fllf1I'l1 'I.J'j"'l.Ju'j"~fl'Uff'Ufll~'lJ'Ufftyty1'Vl91~'lfl1'I.JfJ:JJ 'Vl1 'HfliU~m'j":JJfll'j"fJ:JJfl"j~'l~'I.J'j" Iflfl:JJ 

· i· '" ~ i i QI.I QI.... ~ 11) ~61'U1'il 'Ufll'j"fll'H'U~'j"lfJCl~~~fJ~'U~'l'U~m1:JJ 'U 'I.J'j"'l.Ju'j"~fl'Uff'Ufll l~ 

........ " i " ~ I 11).1 QI.I
. ~... '" "'.... 11) ~ '1 QI
5.2.2.2 m'j"fll'l1'U~ff'Vl1i'U~'l~I:Jf~ 'UmiU'Vlff'Ufll 1:JJ~'lJ'U lu911:JJ t'I.J'j"'l.Ju'j"~fl'U..
 

.Q ~ y~ .::s ~ .Q d a I fj)" .Q a y .Q 0 , 

ff'Ul'l1 l~fJ~I:Jf~:JJ ff'Vl1i ~~~'U1~ i'Ufll'j"lCl ~m~'I111'lfll'j" i 'H ~U 'j"~fl~'l.JTi 'j" fl'il'l1 'j" ~ ~~Cl91'V11fll'j"I:Jf~:JJHI:Jf:JJ 
o • .Qfj) a .Q I.QYa a d ,Q,fj)iYG) I,. iI

ml:JJ'll'1'j"~1Jfl'V'l'j"~'l'U~'lff',Jfll'H'j"~'U~t'l'Ufllff'Ufllfl'U'H'j"tl'UtltUClfJ'Uff'Ufll 'H t'H:JJ l~fJ~U'j"~fltl'I.J. ..
 
1pn'il'H~tl~~~91 lliii~'Vli~ 'il~U~~ff1i 

, i "" • ... 11) i~........ ~......~....... ~ ~ ~
 
5.2.2.3 m'j"fll'H'U~t'l~'U I'll 'Ufll'j" 'll'ff'Vl1i'Utl'lfjl:Jf~ fltl fjl:Jftlff'Ufll91tl'lU'il'lfllHIV 

i~~'Vli~'lmhJ i M'Hti~U'j"~fltl'I.J ~'j"n'il'l1~tl~~~91'Vl'j" l'I.Jfl1fJi'U fh'H'U~'j" ~fJ~t 1Cl1 71'U .,r'I.JU~1'U~'V'l'I.J 

m1:JJ'lf1~~'l.Jfl'V'litl'l 

. i ~'JI i QI.I QI.... 'JI 'JI ~ 'JI QI" 5.2.2.4 fl1'j" fll'l1 'U ~ '11 fjtl tl fl 'I.J 'j" 'l.Ju 'j" ~ fl 'U ff'U fll 91 tl'l tu ~ L~fJ'U ~fl11:JJ 'Vl 'I '111J~ 

Y QI I Y Q QI ~ ~,di 'JI 
(Fully Disclose) UCl ~ 'U tl m1:JJ ~'l flCl1191 tl 'l:JJ m1:JJ 'll'~ t'il'U (Conspicuously) fll'l:ll'Vl 'll'91~ 'lL'lJ 'U 

fll'l:ll 1'VlfJ~ff1:JJ1'j"tH,y1i 'il l~~lfJ 'Hlfl,ytlm1:JJ i~iim1:JJfl'J1Jtfl~tl llii~t'il'U iitll1,ytlm1:JJ~'lflri 11 11i 
iii'U fi1i''l.JU'j" ~tl'U uCl~,ymYtyty1~1'l"l ~ tl1'H'U ~ i 'U i'I.Ji''l.JU 'j"~tl'U~ ~'ltl~fllfJi~u 'I.J'I.J:JJ191'j"!1'U~ 
• ,.. QI 'JI 'JI .... ,. 
fll'H'U~ l~fJff1'Ufl'll'UfliU~m'j":JJfll'j"fJ:JJmtl'l~'I.J'j"lflfl 

, . . i j}.:s QI".Q .::s.:! QI QI ... I QI.Q iJ fj)
5.2.2.5 m'j" fll'H'U ~ 'I1:JJ fll'j" 'j" ~'l 'I.J'U tl'V'l'V'll'Vl'Vl LflfJ1fl'I.J fll 'j" 'j"'I.J u 'j" ~fl'U ff'U fll~1 fJ 

in fll'j" lflrilflg fJtitl'U~'il~1l1LiJ'Ufll'j"Vltl'l~tl'lL~'Ufl~~tlf11Cl 

. i ~ <Ii '''' d p5.2.3 fl1'j"fll'H'U~ 'I1fJ1'UfJ'U\P1 'H:JJ:JJ1J191'j"!1'U (Motor Vehicle Standard) 'Vlfftl~fl"C1V'l 

tl'I.J1Jl91'j"!l'U ff1flCl l~fJfll'j"tl1'11 'U~ iM'ii:JJl91'j"!l'Ufl'j" tl'I.Jfl'J:JJ tJ1'U fJ'U~i'lf1'U ~'l fll'j"tl1'H'U~:JJ191'j"!1'U 
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o'~ .do.cS I a I ~ a Q,IQ,I 0 

",tl-:l tll'U tI'U \Pl 'U f11l'VI 'II ~ lJ fll '.i'i 1lJlJ tl n 'U l ~ 'H 11-:1 film i U~ ~ fIlflltl n'l!'U fI tl 'U tl n '111 n 'ffl 'U n-:ll'U 

.ell QI 0' iJ.d iii I .A I Q,I 0' a 
1Jl\Pllil'U~~\Plf) WCVl ~\Pl 'ffl'H mllJU~ 1 fI1l'VI 'II~ 'H 'H'U 1t1-:11'U tl 'U 1'l!'U 'fffll'lJ 'U tll'UtI'U \Pl 'H ltlll'l!tI1'U 

.. , .1 111 1 .1'" ..... .. 31 .. ..... I

tI'U\Pl 'ff1J1f1lJU'H IJlJ l~ 1'V1 ff I'VI tI 'U'Vil~'lJlml'l!lJ tllJ f) 'H ltltl-:l f1m",tl-:l ~~~ \Pltll'UtI'U \Pl 'Hltl 'H'U 1t1-:11'U... ... 
, . " 

~l-:1il'j v:hfi tl1,rtllJ n'lJ flll ~~\Pltl1'UtI'U~'H1tl~'Uri1'UtI1'U tI'U~ ~ ri1'U11lJi 'U flllfil'H 'UlI1J1\Pll!l'UtI1'U 

..... ~ , "31 
U'U\Pl'Hltl'l!'U'ff1'Utll'UtI'U\Pl\Pl1t1 

" 5.2.4 f11l fil'H 'U 11 i,r~1J1\Pllflll \Pll1'11'fftl'lJU~~ i''lJltl-:l11t11'U tI'U ~i 'H1hr'U~ 1J1\Pll!l'U 
, 'JI 'JI 1 

\PlllJVifil'H'UlI H ~IJ i 'U 'Ii'U\Pltl'Untl'U flll~1'HUlt1U~~'Hci'-:lflll~lml1t1 liltl i ,r~'lJ11f)f1I~i''lJfI11lJ 
'" 31 "1 I ~ ,. 0';/ .d. d 

tJ ~ tlll f) tI'IIl n n n h'fftl tltIl'U tI'U ~I 'I1lJ 'U 'U 111 tlflll\Pll1'11 'fftl'lJlJ l\Pll i l'U 'U tl-:l til 'UtI'U\Pl 'U f11l'VI 'II~lJ 
'JI 'JI 'JI , 

fill ')1I~lJff'U6'V1\Pl'fftl'lJflWfIl'VWl'\W'U~'H1tl~'Uri1'Utll'UtI'U ~i mJ (Test Center) ~-:lvh~'U 'HU 1t1-:11'U... . 
I a i Y.c:::i 3J Q,It Q,I

'UtllJ'VI1-:1l1'l!flll U~ ~ 'H 'U 1 tI-:ll'U 'Utl-:lltln'l!'U l'Vitl 'HlJ flll\Pll1 'II'fftl'lJ l ~ 'H 11-:1 ~l'lJ ltl-:llJl\Pl i l'U n'Ultl-:l 

~ ..::l d 3J Y Y .c:l I o't 
(Double Check) llJ tllJ flll\Pll1 'II'fftl'l.Jll tI'lJltltlU~1 \PlmlJ fllll~tlU 'Vi l ~~ flll \Pll1'11 'fftl'lJtll'UtI'U\Pl'U 'U 

i y 1 I 111" ~~I "'~ ... J .. c::I .... ,I

'H 'ffl1i llW'l!'U 'VIl-I'lJ 'U 11 U'lJ 'lJ \PlllJil'j IlJ 11 'II ~llJ 'U 'H 'U -:1];'1 tl 'H l tl'" tl tll~ f1'V1l tl 'U n 'ff\Pll-:1G'} 

" 5.2.5 fI1l 'fftJ'lJ 'ff'U'U 1,r~ flll fil'H'U \Pl1J1\Pll fllll~ tln~'U iY'U~ 1 (Recall) 1'U 'Ii'U \Pltl'U fltl'U• 
flll~ tl-:l fI ~~ tlffl ~ 'U tl mm1tl 'IIln nn l~ tin ~'U iY'U ~l\PlllJ 'Vil ~ ll'l!'!JWW~1n Vi 'II n Wlf1 ~ ~'lJ l1f)f1

" " ... 
.c::S a .::), Y Q,I Q,loCll Q,I I ~ .d oCll J 

'Vi .ff. 2551 1'Vi II~ lJ 1\Pll n llll tI n fI 'U 'ff 'U f11 \PlllJ 'Vi l ~ II 'l! 'lJ tlJ t1J \Plll-:l n ~ l1l1J 'U lJ 1\Pll n II 'VI 1n 11 'U 'U 

," " 
'H ci'-:1'111 nVi ffl ~ ~ f111'l1 'II ~ tI;'U 1\Pl fI ~ U~ 1 ~-:ll'11 i ,rm\Pll flll (1 tin ~'U iY'U ~ li'1 1~ 'U I tJ tl ~Hrll '*1 

~'lJ11f)f1 'II ~ I:JI ~i''lJ f111lJ ~lJm tl-:ltl ~l-:1~'U vhlJVi l'Vill~ ll1t1'H ci'nfll m~1mi'll fllll~ tln~'U iY'U ~1 

l~'U1Jl\Pll flll'Vll-:ltJ nflltl-:l~ 'HU 1t1IJ1'U'Utl-:li'i~ Ul'U I'll1'U fllltl tlnf11~-:II ~1t1-:1111 tll:J ~ll~'U ~tl-:l ltJ 

.!!l 31 • .. ",.d .di • 131 31 ""'j 111 31'" 31 , c::I 
Tttl-:lltl-:l1l1l'U'UfllI'VIffl~ 9f1J'II~'VI1 'H~'lJllf)f1 tllmfl11lJfllJmtl-:ltltl1-:1l111ll1... . 
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5.2.7.1 i'11'HhH'U~ t-H'ihllj'l.111n fllj~'h!ihJi'1~mJlJmilJ (Class Action) 1Jl1'* 
., '" 'JJ ..,. <!! 'JJ d .. ~ .. ., lq , ... I 1'JJ ~ 
fllJfI~~lJj Ifli'1 !'Vnl~fllHI'f)'Um'Yl'il'ilj-:l!1J'U~\9l\9l1lJlJl\9ljl 30 tI-:lllJ!'VW-:I'Vi'f)\9l'f)fll'j 'VimllJrJlJi'1j'f)-:I 

I 9J~,. d \I) 9J Q,I ~ Q d.c:t 9J d ~ c::l QI aQ.I ~ 
Ufl ~lJ j Iflfl'Yl l~ jlJ 11 \y 'Vi lUlJ 'lJt~ tl1fl'U 'YllJ 'U'f)!'Y1 'il 'il HUlJlJ!~ tl1fl'U !'Vi j 1~i'll'Vi'Vi 1flf! l'ell'il 'f)'f) fl1Jl 

, ., lq 'JJ 
U\9lflI9lNfl'U l~ 

5.2.7.2 i'11 j'lJOJ ru~it ~lJ !~lJ !~tl1 tllJ ~l!fftl'Vi ltl~'f) ~19l 1'il !~'f) -:I 'ill fl~l!fftl'Vil tI~t'l 
" " 

~\9l1'ilij flU U OJ W~I ~1 'U 'Vi 'j ~ j 1'lf'lJOJ W~ i'111lJ i'lJ H~~ 6 fl11lJ! ff tI'Vi 1tI~!n ~ ~'U 'ill fl ff'U I'i'l~ hi 
u u u u 

.1 '" .1 ' .. " t.!l ... .d .. .rI

11 Clt'l~fltl 'Vi. fl'. 2551 UCl ~11 j~lJ1ClflfJ 'VilJ ltlU'Vi -:I UCl ~'VilW 'lfmm'U 'U CJl'-:I fl11lJ! Cl'tI'Vi ltl<VHfl~'U'U 'illfl 

fll 'j lJi1fl fltIl'U tI'U 1'i'1 mi~ ijmllJil~~lJ fl'Vi j 'f) -:1111 'f) ~1 'UmllJ ~lJ mt'l-:l 'U 6-:1 'Vi j ~ 'j l'lfU\y ~~ ~-:I fl~ 11 

'JJ.I ,.. "... • lq 'JJ I dlq I • 1'JJ 
UCl ~ UlJ11 'j ~lJ1Cl fl fJ 'Vi1JltlU'Vi -:lUCl ~'VilW 'lftllJ fll j fll'Vi'U ~ I1UI9lfl'lCl fl IlJ!i'1 tI'U 11Jl 'If!CltI 

• ,'JJ ... <!! .. 'JJ ~ 'JJ';'
5.2.7.3 mjfll'Vi'U~ 'Vi1Jll9ljfll'j!'jtlflfl'U Cl''Ui'll !1J'U1Jll9ljflUfllJm6-:1'lf1m11•

" " I .c:t, .c:t _~.c:t I 0 \I) iJ<i] QI QI.c:t 0 ~ .d.d 0 

fl6'U'V1'il~lJ fllH'I 'f)-:li'1~ 1Jl flf111'il~fll'Vi'U~ 11 ~ 'U 'U'U 19l'f)'U 'ViCl-:l 'illfllJ i'll'Vi'Vilflf!l'lf'Ul~fI~!'Vi'jl~'il~m 

1'JJ ... <!! .. 'JJ "I 'JJ 'JJ ''JJ''" lq 'JJ I d 
'Vi1Jll9ljfllj! j tlfli'1'U Cl''U i'llCl'l1JlHI ~ 'VimllJiiJlJm6-:1Ufl~lJj Ulfl 1~6t1l-:lj1~!j1 
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QJ 1 QJ ~ ,. .e:t. tla 
__. (2539). 'tU'lflfl~'H'lJUm'W,rttfl1:lW~i:I:mJYI. f)~~LVlVI'1: I·HVlllVlLlIfJ'U~'fl1. 

rn!'Utlmw (~lil) II;Y1Iii~'Un. (2549). rhtlfi'lJ1f.1i!~fl~~'lJ-HWQJ1 'Wi'tl'lJthtlfi'lJ1f.11UtT-JWUM . u u 
, , 

U q""q'V vu ~'!SI 44 !J 
'W~~~1'tf1JtytyVl11Y11f.1'IJtlt'l'tytyl'Y1!'lJI1JUfi~~'lJ 'W.ft. 2540 lIi:I~fl.Q'H'lJ1f.1'Y1lflf.l1'IJM• 

.e:t. 0' ~ d ~
 
'WlJVlflHVI 11. f)~ ~LVlVI'1 : 1tyty'lf'U.
 

lIJ '!J U ,. .e:t. tI o'.e:t. QIQ,I 

l'lffWff L'Hll~'i'lf~~, (2535). fl~'H'lJ1f.111mf.lt'l'tyty1. f)~~LVlVI'1: IHVlllVl~W'l'Cl~mWll'H11V1fll'flO. 

.e:t. QI tI _at QJ _"I iI Q.I .ciU,' Q.I

1I1'ilVl'i m~1~'U. (2542). fl~'H'lJ1f.1t'1'tyty1:t'I'mU~ 'H'lJ'lJtl.:jt'l'ty~lP1Jm~1JUlli:I~1Jty'H1'IJtlt'l'tyty1'Y1 

""~I <; """ "" '" " l'lJI1JUfi'a~'lJ. f)~ ~ IVI 'VI '1 : IH'VIll 'VI1l'H 11V1fll'flOti'i 'illffll;Y~'i . 

ti'U1'i'iW HI;Y~rpnw. (2547). fll'a;JYlfll'afll'aVli:llYi. 'VIll'VIflHVI 2. f)~~LVlVI'1 : L'VIlJ'iI;Y'U LfJ'U 
Q.I .e:t. tlt,d do' d 

~ Lfl'l7'U ~ 'U 111i'lfth 

'W.ft. 2545. f)~~tVlVl'1 : ij~ti'inJ. 

... 1 tI .Q _I '.q, J Q.I ~ Q.IQ,I ev<Q,

1J 1~ 11 f)fl ~VI ti 1;Y1l 'IJ ~. (253 8). 1J'a~'lJ1i:1fl~'H'lJ1f.1l1'W~lIi:1~'W1W'tff.l i:I fl1:lW~i:I~&'lJYllli:I~;JYlfll~.:j 1U 
, 

Q.I .ci QI.c:.. .e:t. tI 
Utl fl t'I'.:j. f) H IVI 'YI"1 : ff'i 1;Y1l 'IJ~ f11 'iVI 11 'VI .• 

•1" 11) "" ".1 "''' .... _I , ... 01
1J1~'VI'Uti ffl~~1l1'U II 'fl~ IVl \I~'i ~tytyVl'Uti. (2539). flltlfi1J1f.11J~~'lJ1i:1fl.Q'H'lJ1f.1U'W.:jlli:l~'W1t\1'tff.l 

f11 'i 'VI"" 11 VI" . 
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.Q, ql Q.I tI Q Q, _I 'Q Jv Q, QJ, YHlm ~ tyty'YfU 1i. (2548). fllati'lJl£JlJ'a~)Jl'i;lfl.Q'tnm.lll'.HU'i;l~VilW'If£J'i;lfl'UW~'i;l~&)JGl U'i;l~'H'i;lfl 

OJ Q,4 SJVA Q .Q, tI~d 
fl.Q'Hmtl'i;lfl'UW~'i;l~!)JGl!'aM'lJal;l'W'W'Ugl'Wfll1)JNGlflHfl.Q'Hmtl.'Y'l:lJYlfll -:j'VI 11. 

fl~-:j!'VIYlcIJ : 'l1~'IJ'i'HU1flTL 
..:::.tI OJ Q QtI~d 

~Yl11nW 1nW11W')W. (2548). fl1'a~Glfl1·ml'aVl'i;llGl'U'afl1'a. Yl:lJYlflH'VI 1. fl~-:jI'VIYlcIJ : lL'ff-:j~11. 

'itl-:jYl'l l\liUl'w'Un. (2530). i1~U1'l1Wl. m-:jI'VIYlcIJ : :lJ'I111'V1m~tJ'i1:lJfi11111-:j. 
u u • 

<LIe. QJ QJQ, QtI~.d 
'i1'11'IJWcrI\PitJ'ffm'U. (2546). Vi~'Wl~fl'a)J'il'lJ'lJ11'lf'lJWanVl£Jl;l(ll'W Vi.fl. 2542. Yl:lJYlflH'VI 1. 

....
 
flHI'VIYlcIJ : 'U\Pi'IJ'i'iW1fl1'i. • 

..::I cv II Q, Q \11,.. tI Q, A .::I d ~ 
1'i~'i\Pi'U fl\ll'lfl' tYl t'i\l'U. (2547). fl1'aVl'i;llGl~'afl~'U1fl11. fl~-:jI'VIYlcIJ : 9H~~~!fl'lf'U. 

~ ..et. QJ J .Q..:=!I, 

fl'fl~l1i'U\PifJ'l. (2544). fl.Q'Hm£Jfl'lJ&fl11:1gflurVl'a. fl~~I'VIYlcIJ : 'U1PI1i'i'i:lJ. 

Atl O.Q, SJ SJQ1 .a tI~.d "'.Q. tI 
"l'l:l:lJ'1.l1'U\PitJ. (2545). fllati'lJl£Jfl.Q)Jl£JfJ)Jfl1M~'U1 tlfl. Yl:lJYlflH'VI 4. fl~~!'VIYlcIJ : tHYl:lJYl 

0' .. .., 
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