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ABSTRACT

The purposes of this research were to investigate the levels of commitment to
organization, to examine various factors affecting commitment to organization including
characteristics of work, organizational structure and work experience which correlated with
commitment to organization and to study the effect of characteristics of work, organizational
structure and work experience on the commitment to organization of the personnel in Sports
Authority of Thailand or SAT (Head Office).

The population studied was the personnel of SAT (Head Office) which is the internal
work unit in charge of service provision and internal management as well as determination of
policy, plan and direction for SAT (Head Office). The organization consists of four departments
with the governor of the SAT responsible for administration, athletic excellence, professional
athletes and benefits including athletic promotion. The research sample size was 186 out of 346
officials of the SAT. A questionnaire was used as the only research instrument for collecting the
data. In order to illustrate the levels of commitment to the organization of the SAT’s personnel, the
analysis of the data was accomplished by arithmetic mean (X) and standard deviation (S.D.)
Furthermore, t - test, and one - way ANOVA were utilized for finding the effect of different levels
of the commitment to organization of The SAT’s personnel on different personal characteristics. To
investigate whether the characteristics of work, organizational structure and work experience related
to the commitment of organization, simple correlation (r) and multiple correlation coefficient (R)
were used and the researcher also conducted stepwise multiple regression analysis to examine the
effect of the characteristics of work, organizational structure and work experience on the

commitment to organization of the SAT’s personnel.



!

The research findings revealed that the commitment to organization of the SAT’s
personnel was at the high level and the SAT’s personnel (Head Office) with different personal
characteristics including gender, age, marital status, educational level, salary rate and years of
service did not have different commitment to organization. Characteristics of work, organizational
structure and work experience significantly correlated with the commitment to organization of the
SAT’s personnel (Head Office) at the 0.1 significance level. The two factors well predicting the
effect of the commitment to organization of the SAT’s personnel (Head Office) were work
experience and characteristics of work. In addition, it was found that the characteristics of work had
the variables which were good predictors including responsibility for duty, work progress and job
security respectively. In the aspects of organizational structure, policy, rules and regulations were
the variables which were the good predictors. Besides, significance of work and relationship with
colleagues and the superior were the good predictors of work experience. The analysis of all
variables revealed that the significance of work were the best predictors and coming in second were

policy, rules, regulations, job security and relationship of the superior respectively.
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