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ABSTRACT 

Purposes of this research were to study the factors that affect people's decision to use 

high Internet (ADSL) of TOT Public Company Limited, in students'dormitory at Thammasat 

University, Rungsit Branch area. Samphg groups selected by quota samphg were 400 students in 

dormitory at Thammasat University, Rungsit Branch area. The methodology of this survey 

research is survey horn stratified sampling. Instnrment user for data collection was a 5-rating 

scales questionnaire. The reliability calculated by Cronbach Alpha Coefficient was 0.935 Data 

was analyzed by using mean ( ), Standard Deviation (S.D.), T-test and One Way ANOVA. 

The research results were as follows ; 

I )  Over all, tbe factors that affect people's decision to use high speed internet 

(ADSL) are product, price, place, promotion, people, physical evidence presentation and process. 

Factors with strong influence are reliability, easy to connect and can use all the time, efficiency to 

download and upload of data, good location of the customer service, staff manner, clear and fast 

process. Factors with medium influence are pmducts range price range, the several price of 

products, the example of products, the information of promotion and new promotion, the facilities 

in the office and the sufficiency of staff. 
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2) Statistical Hypothesis Testing shows the following outcomes: 1 .  Samples of 

different genders are indifferent in choosing high speed interest (ADSL) of TOT Public Company 

Limjted. 2. Samples of different are indifferent in choosing high speed internet (ADSL) of TOT 

Public Company Limited, except in process of service have different informative exposure on this 

Project 3. Samples of different level of education are different informative exposure of the factor 

to affect to build the filtration uses to serve the high speed hternet (ADSL) of TOT Public 

Company Limited, except people have indifferent informative exposure on this Project. 4. 

Samples of different major program, have indifferent informative exposure of the factor to affect 

to build the filtration uses to serve the high speed internet (ADSL) of TOT Public Company 

Limited. 5. Samples of different incomes of customers have different informative exposure of the 

factor to affect to build the filtration uses to serve ihe high speed internet (ADSL) of TOT Public 

Company Limited, except people have indifferent about ttus project. 

Keywords: Using behavior / The factor to affect to build the filtration to uses / High Speed 

Internet/ TOT Public Company Limited. 
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"th" ~~~~~~~~~~~~I IRWU (Domain) % ~ ~ ~ U ~ ? U ~ ~ ~ R R ~ I % P I ~ ~ D ~ ~ ~ ~ O S ~ I U ~ U ~ Y I D ~ I ~ W I U ~ ~ ~ ~ M P (  

Ill" ~ . r r i o u m n ~ ~ i ~   haila and (0%~ld R ~ ~ U W T ,  2541 : 5 1-61) 

n A i ~ ~ F i i ~ m s l # ~ ~ u ~ u ~ w o % " ~ ~ w ~ i i ~ ~ ~ ~ ~ d ~ ~ ' ~ ' u ~ ~  24 $ 3 ~ ~ 4  l l t l lrr ln~lnu 
a d A a 
inR;ut8un!qurnluob%ounsnQinu W.R. 2535 ~ ~ u n m ~ u ~ n t l ~ ? n ~ s ~ ~ i n ~ n ~ d f l ~ ~ ~ ~ u i w " u  

B 4 ~d; id~~ . r .sBos~sna~%~i?a  9600 Omda3ln? a~nrnsBo~iar r i td~zm~l lnu lwni .aou~h j 
d d  A 4 -  ~ u i ~ o s ~ u ~ n u ~ ~ ~ ~ ~ d n ~ ~ n ~ u ~ w ~  (UNET Technologies) d.rr mfftlrl?~oku?rn luY~;u.lih!& 

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ' ~ ~ ~ ~ O ~ U ~ W ~ ~ ~ ~ I ~ ~ O ~ ~ ' I ~ ~ U ~ ~ B ~ ~ ~ ~ ~ I U ~ H I ~ ~ ~ ~ ~ ~ W ~ ~ M I I I ~ U  naio 

ilds&'Jtlnid lifblfi ~ O ~ . ~ J " U ~ W ~ ~ U ~ R ~ ~ ~ ~ ~ I O I $ ~ J  (AIT) X I H ~ ? M U ? ~ U X L ~ ~ ~ ~  ~ ~ o I ~ u L ~ ~ R ~ u ~ B ! w ~ ~  

oou~nifi 'invilusl~f1qornwira7wn~~fl4 uniinu~iYm%u.rlni 11nsurn3nv~n'udnnir~qj 

u3rnsrpn'~ ku~unLn4si~uifjim9oim -'lnuiiin** (THAINET) Qrliuiflualoi-wdii 

- ~ n m ~ ~ b . .  (Gateway) w ? D ~ ~ ~ ~ ~ ~ ~ ~ B ~ I ~ ~ ~ L P ~ D ~ ~ ~ ~ " ~ I ~ u L L ~ ~ I L J ~ ' u B ~ ~ ~ :  (ilvplju 

1n'iori1ulneidsldr~nouRY~s~m~~m~8nun 4 ~ ~ r i r d ~ ~ f u  ~ i ~ u t w t y ' h o m r ~ ~ o s ~ u ~  
4 4  d o 'u~noi~ i iaT~vc i~~u~~n~~m (NECTEC H ~ Q  ~ ~ 6 n n T u T n a o ~ ~ n n r o i i n r i l i n ~ ~ u p 1 3 ~ 1 a o i  

lkd4%13) 

2) ~jtunuC5uos~u~na6iiR 

d-xnou#~u 

2.1 5umoi~iiniSumn~u la?~~~osiitl~1491er vi~l#na1a5uufrnsdd~z~i~~ 

#q~lf lk t iwn:nm T ~ a l l i ~ 1 r S u i n ~ i i n ~ 1 ~ 1 f X 1 u ~ d ~ ~ ~ n ~ % ~ ~ ~ ~ 1 i a i m ~ ~  
2.2 ~ ~ 1 ~ l 8 6 ~ f l i 8 ~ i ~ ? ~ ~ 7 d 6 L $ 9 L ~ ? 0 i 7 ~  (Network of Networks) #71$1%! f l 15  

b~ou~ut&od~-lmfl?1nu?d~n1~ijw ku 

2.3 ~ i l h ~ n w u u w i ~ o ~  n u ~ 4 m u ~ o ~ ~ ~ ~ m 1 1 9 a n 1 ~ 4 1 ~  
a d 4  d 

2.4 ~ ~ ~ o R I ~ ~ I u ~ ~ u u ~ ~ J E ~ s M ~ o L ~ ~ M ~ o ~ ~ ~ ~ "  (e- ail) ~f lumad@~e~~m5 

doarls&3%an6auna7uL$a ~iazuaiui~ 
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2.5 H I U ~ ~ ~ ~ L ~ ~ L ~ B I U ~ I ~ : ~ ~ I U ~ ~ I W ~ : U E ~  Bulletin Board 118: Discussion 

G ~ O U ~ S  dl4 7 ii111~~5amruaI1td~uuna1~fn'~16ai79n~1~~a1d im:Ml?~trnn& 3 
a 

2.6 ~mfl~u~a"u~o~mrs"3_1d9~0pj~~1pd3:11~ File Trmfer Protocol (FIT) V!ll~? 1 

mriuriPboya&iiian~ir 1 ndl Y ~ Q U B ~ G ~ ~ S D ~ ~ ~ ~ U I ~ U ? I I I ~ O ~ ~ ~ H : R ~ ~  5 3 ~ 8 3  1 6 8  

2.7 ~ ~ I ~ W U I B ~ R E I B R L ~ ~ I  I ~ U  fr i3  W Internet Phone, Voice e-Mail, Chat,ml 

d ~ ~ ~ u r n ~ ' l n ~ i i u 5 ~ 1 ~ ~ ~ ~ 6 m  

2.8 ~ ~ 1 ~ ~ h ~ n ~ ~ ~ n 1 5 d f i ? ~ ~ f l a ' l ~ f i ~ ~ % 1  ~ U ~ ~ L I U U V O J  " w ~ i N ' ~ u '  
tikif19150Gnd" (Electronic Commerce) 

2.9 ~ ~ d ~ u u u o ~ n n ~ u ~ p d ~ 8 y w q l ~ ~ n 1 ~ 1  HTML (Hypertext Markup ~anguage) 

dau~np1~o:n:~1naar91ud~n1~141id3 891$u~rnn~nrn&ouio1~i~w m ~ . r i m ? w u i l n ' @ ~  
Y 

c i u m G o y a a ' n n ~ l d u  7 ~?o t l t un~ i%%04  Web Browser ~ U ~ U L I I B ~ A ~ P )  

3) ~ I T Y ? ~ I ~ U U S P ~ L P ~ ~ ~ " I ~ ~ R  
d d  #a A 9 ' mru3mriiqq uutu~no~~umanai~a'n~rn: .rtuoyaydiu~ai7uvu 

~ ~ ~ . ~ ~ I ~ D ~ ~ ~ J ~ ~ ~ U H ~ " ~ ~ ~ ~ " A ~ ~ ~ O G O ~ W L U O ~ ~ M ~ D ~ L ~ " O ~ ~ I ~ W ~ B ~ ~ ~ ~ ~ R ~ ~ U ~ ~ W ~ ~ L L ~ ~  
d d  4 rjnulodu 7 aaom?al (5~1Gud u8nod. 

3.3 F I ~ ' ~ ( ; I U ~ O U ~ ~ ~ U ~ O ~ ~  (FTP: File Transfer Pmtwol) ~ $ u u ? ~ I I ~ ~ I u I o u  

iilulolln w;o ~~r i lnrud~1.a ' lo~mrnnl t l io~duu~t i iu l58~in$osuo~au TRUIPWI:: 
4' ~ ~ ~ r i ~ n s u ~ u ~ ~ n u w ' P u u ~ u u u a ~ ~ a ~ m s u ? n n i n ' r i ~ u r ~ n ' l ~ ~ ~ l w c l ~ ~ n ' ~ ~ a n ' ~ ~ d s i ~ n s ~  
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I 
fiMol:66?tIni? Shareware I A O U I ~ T ~ ~ ~ ~ ~ ~ U ~ ~ I O O B I # R ~ R O ~ I # ~ ~ ~ U ~ ~ & ~ ~ T ? ?  mnnul~! 

o i a o : ~ ~ d ~ a a d i l % i u  n"o~1urinvpl:u?rn~di~p1fitd 
i 

3.4 n d u i ~ ~ $ u ' ~ r m l o  (UseNer) I ~ u u ~ ~ ~ ~ ~ ~ u ~ ~ u I S U ~ ~ : ~ I U ~ ~  :~IHVIU 

w i o n n ~ ~ n ~ ~ u p l " o ~ n ~ ~ ~ ~ ~ ~ X ~ ~ ~ l ~ ~ ~ ~ n ' ~  n!e nn'iul riu 1nYri.rinA'~FiofYu iid 

~1uiinuollo1aa:idu~fl"~l+4nu iiwi mnw % ~ U ~ ~ J I J  imflTuTd dhqi Y W  duiu IRUB 
4.4 ad ~ l o u n ' i u h ~ e ~ u ~ o ~ . a ~ ~ d u ~ ~ d ~ ~ i ~ ~ ~ a ~ o ~ ~ n ' u ~ ~  

3.5 ~ S P I U ~ U I U U I ~ ~ B ~ ~  ( ~ a k )  u?rn~6~:O:i~nnd~~s~no~lrlnu$4i!up11d 

!?'dgldnloi6~1oqgh Fio { d ~  ~s'uTkiaouiiurn~A~n~l~'~1u~~~of1ia1no~ n;o l i f o n i ~  
d< 01 $1 

IRC (Internet Relay Chat) ~ ~ p h ~ ~ ~ d 6 i ~ ~ ~ ~ ~ ~ ~ ~ ~ ' I f i d ~ ~ ~ ~ ~ v 3 ~ ~ f ~ ~ ~ f i " ~ ~ ~ ~ ' i z ~ ~  
n o u w ' 3 ~ ~ o f l l  iY41du ryn h n w  Tn~Xwn' 

3.6 m~6wm~aya~~firuduGo~w (GopheriArchie) L ~ ! U U ~ ~ I ~ # I ~ ~ ~ U V L ~ U ~ @ U ~  

481 4.4 B q l A  ~ j m ~ i i i ~ u ~ ~ s n ~ n d n ~ ~ i ~ o ~ p d ~ o ~ ~ ~ ~ ~  maoq .aonlnuGm 4.4 Jt ozi~uln'msn'ud 1 4 ~  

18ullloii~,:~,niin~4aai?auin Q"SCdua&ldn"u~lly ( M C ~ U )  i ~ d ~ ~ ~ ~ ~ ~ i i v i 1 l 5 ~ U d 0 ~  
$ o t l n i ; l ~ i u u ~ u d ~ u ~ # ~ ' l d & d o ~ n l o 8 ~ ~ ~ a ~ n ~ ~ l ~ i i u %  

3.7 AaRnl?k% (world wide web) rift, C i u ' n ~ u n r i u ~ ~ m ~ a ~ i u l a ~ ~ ~ ~ ~ % ~ ~ ~ u  
d d A 4  u3msmto'uinor~u~~1~1~nuG~~14n'u%~1n ~wnruon~~nmiALrnCp?ni~~ali~~~~ 7 18 

& i i ~ ~ z ~ a ~ r n w & ~ u n ~ ' i f  D ~ % ' u ~ ~ w ~ ~ ~ ~ o M I H ~ ~ L R z I ~ u ~ I & I ~ ' u ~ ~ ~ A u u  

3.8 ~ ? ~ ? 4 ~ l % a ' 9 a ~ ~ ~ % ~ 9 9 n a " I 9  [Wide Area Information Server : WAlS) 
d d  s ~ u d o ~ o i n 2 ~ u ~ o y a d ~ o ~ f ) w ~ u ~ w o ~ i p d a ~ i ~ u ~ 7 ~ a u n  ki i IH"lr i~~~~nluni~Kuw~ B4bio.1 

4 4 22 A i A uurnxu v u r r i ~ w o ~ a o ~ b c l u ~ # o y a d n ~ ~ ~ i u ~ ~ ~ ~ ~ f i ~ ~ ~ ~ u ~ ~ ~ ~ ~ ~ ~ d m ~ ~ i ~ a ~ n ' u  rtsr 
d d 

piiliirnsfluum u'oynn~~?n~m~sminuu 

3.9 mrZfunul%uilaclu (Internet Belay Chat : IRC) I $ U ~ T  P I U ~ U I U ~ U  
4 i n ' i o i ~ u ~ a ~ u i ~ o ~ m " n ~ u n ' ~ r l l " u ~ ~ w u n ~ ~ ~ % ~ w ' ~ ~ i i l a ~  wo~onunux:niic y n n t - 1 ~ 3 ~ ~ :  

1SunrjuR1A 

3-10 da~ui~L%nnrot ind ( ~ l c c t m i c  publisher) ~ T J ~ ~ H ~ ~ ~ O ~ U ~  111fl11 

A ~m:iimumm~~odr:lnn L ~ U  lnaig ~ ~ S i i l d  h2nn TIME, ELLE I ~ Y  I ~ G ~ ~ ~ I J T ~ ~ ~ U O H I  
~ m z n l w C / a ~ i i u w ~ u i ~ ~ " u i ~ ~ i i d a ~ ~ p d ~ ~ u ~ ~ ~ " u ~ ~ m  A o ~ ~ < ~ Q ~ u ~ n o i i i i w ~ X i ~ u i B ~ ~ q a  

rniut~u?%rnrd~u~sd'~do~~8u~a'u u o n n n d ~ ; u t i i ~ d ?  hii~onn1r~mrsii~15~1ni5d41 
# d  4 ~ d a : n n ~ u r ~ ~ ~ ~ l u o ' u i n o r r u ~ ~ ~ ~ l ~ ~ n ~ ~ m n ~ ~ ~ $ ~  641.1 ~ ~ ~ ~ ~ ~ I ~ I ~ L ~ U I J A ? U I W Q U ~ ~  

~ l w ~ ~ w u i w ' u ~ u n % w ~ w r ' ~ ~ i % ~ ? n i  
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B 
3.11 I I ~ ~ J L I ~  

~ u ~ ~ m o ~ ~ u " f l 1 ~ 5 i n m ~ u " a u ! ~ f i u  !lklfi Finger ertla:: Who is 

4) ~ S Z ~ U T P ~ ~ V O S ~ U ~ W  €I$L;FI 

d V  P) 4 

i l o g h u P j ~ r u r n ~ t r : ~ u ~ ~ ~ ~ ~ i t r O ' u ~ ~ o T " ~ d m y n  rlno~badj i?lan 

$ q ~ n a i n d i d  r n u i s n ~ n d o 8 o m ~ ~ u ~ 6 ~ ~ ~ ~ ~ ~ ~ 0 8 1 n ' m 1 ~ ~  
2 d  A 

o ' f s ~ ~ o i i i ? w  u 1 % 4 n l a ~ ~ o ~ u ' ~ ~ ~ i 1 ~ n a " 1 ~ d z 1 a i  u n r w o ~ o v a t u ~ s a a i ~ ~ o ~ n ~ ~ ~ o ~ ~ ~ ~ w ~ n u  

d.ruclnd~;riiu (nuoun.r (iuiulgw* ra~no%tm.r, 2541: 45 - 5 5 )  ~ d f b  
u d a  d 

4.1 ~ d 0 n i s ~ ~ d ~ ~ ~ m ~ 1 ~ u n i ~ a i ~ d i u ~ i ~ ~ f l ~ ~ m u 0 ~ a n n ~ 0 ~ n d  W ~ O  ddon 
C 

# &  4 8u q ji :am wunaiua.:fian ~ a a r ~ a u a : f l ~ ~ ~ ~ ~ i ~ % b i i u  U Q ~ Q I ~ ~ I U ~ ~ ~ ~ ~ ~ I ~ ~ P ~ ~ U I I I P J U  

o o u l a ~ ~ ~ ~ 1 6 ~ u ~ m ~ I n o u e j ~ u n ~ 1 ~ ' l r o  ~~#aiiournr~uTnr5wn'fi'uo~ i l a l ~ ~ i l B m ~ E i u w '  

bnnvimwduc i]~gliu~'l~cr~~~rnquT%;~o'~fi~~~n~~dulu~fivi~m~~uoa~fcu nu??# 
4 A 

4.2 i N " o m ~ r 4 1 1 4 ~ 0 ~ ~ ~ 7 ~ ~ 0 j i n s o r o u ~  &ioodluin3orilu n15Zmdoih 

dnouii?ioleimioqdu 7 ~ s i o o j l u ~ a ~ o i 1 a ~ 1 1 r Y ~ l ~ m u 1 r o i i u n l ~ s u n r u 9 u ~ n ~ o t  
A a 4 

nouii7moiifu 7 ~ 1 1 4 ~ 1 ~ 1 R  nl~ id i I4~nr~ . rnouw'~uoian~o,ou  7 dioodlu 
~ n 3 ~ i 1 e r ~ i u 1 ~ n i i l 4 % ~ ~ n i ~ l # 6 ~ ~ ~ ~ r e ~ n e t  

4.3 I ~ o I w T ~ u ~ ~ u $ F J ~ ~ ~ ~ ~ ~  ~ ~ 4 ~ l ~ 2 5 f l 7 $ ~ ? n l 3 m . l ~ ~ 1 9 1 ~ $ 1 6 ~ i l ~ ~  

rn~iluriuni~nu~wnd~~~1uraQ~si~~el1~~4n-1tl~1 m:, Xiu~-~~uu'uuu7nlti ~IP~Y'U n'o 
aid4 d 4 uinianuaoii i~ursa y r y i r n ~ d ~ ~ ~ k ! d ~ u ~ i b u " o ~  a ~ u ~ n I ~ i ~ p 1 ~ 1 ~ q  !di i~:~~uni&ua 

d 4  m mnu"~ mnindouln.1 nf s ~ B u l d m v  T R U ~ D ~ ~ ~ U I ~ U Q ~ ~ ~ ~ U ~ ~ ~ ~ ~ ~ ~ I W O ~ U ~ B U  

(Hypermedia) nd~azo i j m s ~ ~ o l r l u r r o ~ ~ ~ y ~ ~ ~ ~ ~ a ~ ~ ~ n ' u ~ ~ ~ l f l ~ ~ ~ v ' ~ Y  n i u  I ~ ~ I L ~ ~ M X O ~  

uio~nuwiasAuan'M 

4.4 L $ O ~ ~ T O ' I U T O U I I ~ U G ~ ~ W R O U W " ~ ~ ~ O $  & @ d n l u ~ ~ ~ n n ~ f l  IIQ: $IUIOU 
a ~ ,  1 ~ d u 6 ~ n n ~ o ~ d ~ ~ r n a % 1 ~ 1 g w w m o y ~ 1 ~  u~lk~uXomrns rnrri~aTouliA~Cqa$19$;Twtr 

m r l % ~ # ~  g nfn ms~#nmrldrls~ln~udiif r~d~dmlumrci1ul0~~~4~1(u'0~a idu over net, 

FTP Voyager ~ $ l d i ~  

4.5 ~W4of i i~ twvsi~ i~ j~ams R ~ I I G R ~ ~ U  61n7u fi101nu ~ ~ L L U Z I ~ I  PIRBIQU 

l iforrnnmr~du~ddw 7 ~ ~ ~ ~ ~ 4 i o r r n m m u ~ ~ ~ ~ ~ o ~ n ~ r 1 ~ ~ 0 1 i p d ~  msiu-d.rinn~slu 

~ ' n v r u : ~ ~ ~ u ~ ~ n i ~ ~ % ; ~ ~ ~ ~ 1 ~ t 4 ' ~ 3 n 1 ~ ~ 1 ~ ~ ~ ~ ~ a s " i ~ ~ 1 # ~ a 1 u ~ ~ ~ a e ! n ' ~  
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1) '~?n7r?~1~8;6i iFiPi l~ ISUN {Inregrated Service Digital Network) I ~ U  'I  

4- w m s ~ P o u i o n ~ u ~ ~ ' i n ' w n " s s u u l w r i ~ i u t i . r d ~ ~ i p r ~ ~ u a e n n ~ . r ~ ~ ~ ~ d n . ~ d  111:: 

? I u n ? u ~ n s ~ M ' o ~ l ~ ~ 9 d n ~ d ~ n ~ u a y u s : ~ u u o ~  ISDN ~ R U L Q W :  !i-huzdu 
A ~ n ~ o q f  w. jhs l "  ~ ~ w : T o ~ ~ u ~ I H ? u  ISDN ~ ~ ~ ~ ~ ~ ~ o ~ u o Q ~ I ~ ~ o ~ P ~ I M Q ~ L ~ w W ~ ~ S : ~ I ~ J ~ ~ ~ ~ W ~  

ISDN 
#d 9 rn 

1.1 Network Terminal (NT) ~ f i ~ ~ d n l ~ l n ~ % ~ ~ ~ l n ~ ~ p l l ~  ISDN I~lfiUgdflldG 
d a s  w 

%WDJ JSDN ~ ! J ~ B W I =  L ~ U  ! + l $ ~ d  % ~ d ~ 6 ~ ~ < t l  kmt~~lidtlca~~na 

1.2 Terminal adapter (TA) I S U ~ ~ ~ ~ P ~ L $ E ~ ~ # ~ ~ I ~ I ~ O I ~ ~ O  NT ~bGu~dnl$ 

dNriu1nr;w6~1u 5 : ~  UIZU a n s ~ i i ~ ~ I $ d u  ISDN modern dnxud7 64-1 28 Kbps 
d dpr 

1.3 ISDN card ! ~ ~ ~ 7 ~ ~ 9 1 0 1 0 4 1 ~ t r ~ ~ ~ 1 1 ~ 9 3 ~ 8 5 ~ a " ~ 1 ~ ~ 0 b l w ' a ~ f l 0 T " ~ w " 0 ~ 0 n ' 4 ~  NT 

Inuar.r lunzddlril4 ~ a m i n a l  adapter 
9 9 4  

1.4 ~ I ~ ~ ~ n ~ ~ B u ~ n ~ h d m i ~ u ~ ~ i u  lSDN (ISDN ISP) L ~ u  KSC, Internet 

Thailand, Lox Info, JI-Net ~ D I  d.1~1~u~rn5~u~n~fldm1~~1ii'o:i~n~~~h j l n u  lSDN k 

otn'n1rln.i8wn'(uiGm wm, n o i d o n h  4-18~ umau) 
d 

2 )  Y ? ~ I ~ ~ U L M Q ~ L ~ B I ~ ? M I A ~ ~ ~ $ O ~ ~ ~ U  (Cable Modem) ~ ~ M ~ ~ I T L ~ Q U ~ O ~ M L M B ~ I ~ W  

hunnvSqa7nuY i I Q ~ ~ u ' i w 5 4 ~ 9 1 "  ~ido1A*oin4~u'iuue~~.X'u?ni~i~1Go~"? ~ ~ I B L $ ~ Y Q ~  

m r 1 4 ~ ~ ~ ~ ~ 7 u ~ 8 u l u m ~ i ~ ~ 0 u i ~ ~ ~ ~ n 0 i ~ ~ ~ ~ : i ~ 9 ~ n a 1 u 1 ~ a ~ ~ ~ ~  ziio ~ b p ~  iu i o  nmun'3 

l u m r 6 ~ K n ~ n  d 2  bps I I R L F I ~ I U I ? ~ ~ U ~ - ~  R I ~ ~ ~ H R R  4 10  bps L ~ ~ ~ ~ O P I Y U B ~ L I R  

liiu3mrodi 641256  bps 

s d 6 d ~ ~ n o u u ~ ~ n ~ ~ i ~ 0 % ~ d ~ ~ ~ 1 f r t 0 i 1 ~ p r l ~ 3 ~ 1 ~ ~ ~ " n ~ % ~ ~ ~ u  
v p r a  a v 

1. sio.riirnri~un~o~n1~a~1n~1nu~n15~m~~'a UIOPU~U ~ ~ L $ U ~ U T A ~ ~ O ~ L G U ~  

(Coaxial ) 

2. si?~sn#qnpa (Splitter) ~ I ~ ~ I ~ ~ ~ ( ~ ~ ~ ~ ~ D ~ ~ O ~ J G ~ L ~ D ~ ~ I P ~ L ~ ~ ~ ~ I ~ ~ ~ ~  

3. Cable Modem $1~67dlldti48~'iJf'iM 

4. ~ I $ u i u 3 r n r o 9 r r ~ n o i ~ i i ~ ~ 1 ~ ~ ~ 1 ~ a 1 ~ 1 ~ d u  luilsjlju ii~du.ru?Gm t l u ?  #o 

U?GWAOAUG~.~~L?U ~ U L R ~ O ~ ~ U ? ~ U ~ ? ~ ~ ~ M L ~ R O ~ J L Q ~ % P I  @$lI?fil5 Asia Net 

3) u3mr8u~noiiu"~diusz'u'u d~ n' ADSL (Asymmetric Digital Subscriber 

LOOP) ADSL L ~ U ~ I ~ L $ O U ~ ~ ~ U I W O ~ L ~ R ~ I U ~ I U I M ~ # W ~ " I I U Y  1891 ~iP(74 n - ~ ~ k d ~ u f l ? w d ~ d  
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- Q1M Access inQosiio ~uiwo$&~ 

- nnlfiu'utrnruwinlw Video i d ~ f ~ 1 4 v O  (Video On Demand) 

- ~ 1 7 # ~ ~ ~ ~ ~ ~ r ? ~ 3 ~ W ~ 1 9 a ' t 1 1 U ~ ~ 1 9 1 ~ n " ~ ~ 1 ~  (Telecommuting) 

2) ADSL 

2.1 a ~ u ~ - i n ~ u ~ ~ s i i r w " w ~ ~ % ~ n ' ~ n ' u n i ~  Access ~ ~ ~ I u ~ u L Y ~ o ~ L ~ R ~ ~ M ~ o u ~ ~ ' M  

n'~urnulnrilwhduiZuan'u T~u!ri~~~a:jn 

2.2 R ~ U ~ ~ ~ L ~ O U ~ ~ ~ U ~ U L ~ O ~ L ~ ~ ~ ' ~ U P ~ ~ I U I ~ ~ I ~ ~ P ~  140 nil 1do~~ouiiurn~14 

Modem 6lElfl Analog BTS%JWI 

2.3 fll'llf O U ~ B E U L ~ ~ ~ ~ ~ $ I O ~ P ~ I ~ O F ~ ~ ~ ~ R O ~ ~ ~  (Always-On Access) ddu 
' A  idui ~ u s t a i n m s d ~ d i u b o ~ & a ~ n ~ ~ u n o ~ n ~ ~ n n i ~  i?anihlnuoq Voice n'lo FAX & i u  

B m r ~ a o u d o 8 u 1 n o ~ ~ u " ~ 1 ~ 0 ~ f l i i u ~ ~ ~ n i ~ n n ~ z w u n ~ ~ ~ w " n ~ 1 1 ~ ~ ~ r i 1 ~ ~ ~  

2 4  Iiiiily~lld~4~lu!%1a19 1iLs ~ o g  n90 hg offM(~;jtuin 

2.5 ADSL ! 4 j a ~ ~ 0 ~ 6 ~ n l s % # ~ ? f i 7 ~ 9 ~ o 9  Cable Modem R5.14 ADSL 8 ~ i 1 1 1 f  
4 4 $ I ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ I ~ ~ ~ I Q I M I R W I Z L W D ~ % ~ I I F ~ ' O ~ ' U  %.moiidn wr 4 Cable Modan I ~ U ~ S  Share 

I # ~ u ~ ~ ~ I w ; u ~ ~ + ~ u ~ u ~  ~ D I Q ~ ~ U L ~ " O U ~ ~ I U  

2.6 Bandwidth ~ ' ~ I ~ ~ I U ~ Q . I Y ~ I U D S ~ " U M ~ R ~ ~ ~  

odinuo) um~iuu~nuos  Bandwidth V B ~ ~ I ~ L & ? U U ? ~ ~  Cable Modern rns%?nir 

~ u m a ~ ~ ~ ~ d n l u e t r i i u  asqn~unouncm~udiuimnis~4~iu 8uina5iihI~ur7u ~ i o  n15 
d 

~ & f l t l  Cable Modem V O S I Y ~ B U ~ ? ~ U P ( ; I U  

2.7 ~ n u ~ ~ ~ i ~ l d ~ X u ~ n i ~  ADSL ~ I H J U ~ I U I ~ U  ~ f l ~ m ~ + f g ~ u i % ~ : I i  
b* 4 n"~.l!d Share %41~6¶J~fl(lr E~?uLwP)u O . I U A ? ~ U I ~ I L ~ O ~ ~ O  LLRZBKIIU Jn~~fiUqq 

3.1 Full-Rate ADSL L ~ U  ADSL d ~ ~ n u m w l u m ~ d ~ ( i i u G o ~ a s i ~ 7 ~ ~ ~  

dmiuda 8 ~unnzu"w ~ I ? U I ~  

3.2 G.Lite ADSL L ~ U  ADSL d f l 1 ~ 1 5  n d ~ d i t d o  y a i 7 ? ~ 5 ~ g q ~ ~ ~  1.5 
A 

~unn~u'~do?u,ti utuz$hk Download R ? I U ~ ~ M I U I R $  SRBU 25 L U O L ? U Y ~ ~ Y ~ T ~ #  

Modern illlU Analog V U l R  56K lm:: f i d ~  50 i$lid~l%J~ri~nl'hq Modem ~71111$3 28.8K 
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3.3 r7fiu7n75 ADSL n m r n l ~ u ? i i ~  dslmud?AiuMin 256 K h u r i i  

14diu i i  
d 2 

3.4 & I W ~ ~ ~ U ~ ~ ? U U D ~ ~ ~ I J  X ~ U O P ~ = ~ ~ I ? U ? ~ I ~  ~mf lh?m? Tm~JniillX? 

Modem ~ L ~ U ~ I U U  ADSL munn Download 61?~!#~~ J~UL!? 256 TiTnu'mda?u,ii !dou& 

8 uunnrdad~5uii uoneind uwrrlu G.lite dfi1&0:~11wai r n l n ~ a ~ X u i m r d h ~ i  

~ a ~ u t f a ~ S u  1.5 ~unn:Gmio?uGi 
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rp'IifIl.rsllnll (Marketing Strategies) ~ ~ U ~ ~ ~ A ~ U L I U O ~ R ? ~ U ~ P W O I ~ U O ~ ~ ~ ] ~ I ~ R ~ ~ ~ ~ I ~  
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d prd h r n n n l r ~ w o K u m r i n ~ 6 ~ ~ w q ~ n ~ s ~ ~ u ~ 1 ~ 1 ~  n"a 6w unr I H  &ds-nouhu 
B v 

Who?, What?, Why?, Who?, When?, Where? 11% How? L W D R U ~ - ~ ~ R I ~ D U  7 ~ T E ~ H S  M?D 70s 
4 
W S ~  3:  BY Occupants, Objects, Objective, Organizations, Occasions, Outlets rlaY 

Operations & R I S ~ J ~  1 i ~ f l i n ~ r n i l ~ i ~ r n u  7 dinmu iw'orniiimou 7 d ~ ~ m r i ~ u ~ ~ u i u w ~ i n ~ i ~ t ~  

~ u i ~ n n r ? a d m i r ~ l n u n  n n y n a ' m . i ~ ~ ~ ~ l n ' n a ~ ~ d o ~ n " ~ ~ ~ ~ ~ w i ~ u a n " ~ w q ~ n ~ s u ~ ~ ? l ~ ~  

(%arm I~??HG iia~nu:, 2546) 

does the consumer buy?) 

' 4~ ' A  8anYu?~nn~o~rnr& (Objects) 44n 

y'u51nninsniso1nw2im~~w"~~~ 
w- 4 

~ o ~ n i ~ ~ a r a ' u u ~ w r o e ~ n ' I ] ~ : f i ~ u ~ o ~  

~ s @ l n ' d  (Product component) ila: 

n~ivianiudrnlioni1~~ipi4~'u 

(Competitive differentiation) 

~ ~ o ~ w ~ # I u  wS~4ihnd (~roduct Strategies) 

ds:nsu8w ( I )  ~ ~ ~ d i s u & t b n  (2) 3d%& 

w3wn"ern' Y#iiti rn~u~r~n"onw" msGu#~ 

~ J L L U U  Gni f  qmmw bn~tu~5r~1urnssu 

(3) ~l~nr~ardmu (4) w%Gwdin~nn k 

( 5 )  Jnun~w w i i a i m ~ n ~ i u ~ ~ ~ f i d i ~ n ~ ~ n ~ ~  

LL&$U (Competitive differentiation) 

ds:nou&~a~a~uiundi~#~u~~mn'a91" u?n~f 

w Crwiu ila:n-iwih~d I 
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I I 

nslqws'rn.sma~wiPnaa#~a 

nnyn~d~#uiniia (I) nnqn 

(Products strategies) (2) nnynm'nlrd.rta3u 

n i m a ~  (Promotion strategies) J~:nsu&auna 

ynimr k r w  m s n u T a a l C l n j n ~ ~ u ~ ~ u  mr 

dsl&uniruiu ni.i'lGi7a n1sJ~:r7Zuiuwus' 

(3) n n q ~ i & l u ~ i ~ i  (Price strategies) (4) fl~qvllid 

~ l u 4 i e c l n i . r n n ~ ~ ~ i ~ ~ i ~  (Distribution channel 

strategies) 

oa(ni~14uinn"o nnunhirIsrvun iia: ( d o ,  

n w q n i n ~ ~ ~ d d i n ? i l n ~ l ~ ~ l ~ I A d ~ e r t i ~ i ~ g a n d  

promotion amtegics) ToolYnijuaniwn 

dd v nny nrnlauin8o nn ynhrd~miumrmo~~ 

(Promotion sbategies) L$U $ 7 ~ 7 5 d 4 t 6 ? ~  

f - t ~ ~ m a i ~  I $ O I R $ J % E ~ B A ~ # B ~ ~ ' I I I O ~ I ~ I M ~ ~ ~  
I 
TO 

nnyniio~mmms k h a d , u  ( ~ i ~ i b u t i o n  

channel swategies) ~ i ~ ~ n ~ ~ ~ ~ m n i ~  

I ~ I M U ' I U  h 1 ~ 4 0 1 5 ~  1j1~~diununm~~il9a% 

naUwid lb~n j in  n n q n i n i ~ d ~ ~ a ~ u n ~ ~ ~ n ~ ~  

(Promotion strategies) dssnau#wrnr ~ W W I  

rnm~ul~ul4rru'n~1uw111 nnduaiufli~uiu 

n-n%#i11 im:n~%drznauw"ui nnwplim 

niawsa IJU wu'n~iu~liun:fi1wuw3'rnqn]5~~.t~ 

Sun~.icliu 3daorrnbs~6uiPrptlrra~n1idn~s 
Y 

hZuloJo 

Pi~aiu (6W ~ln: IH) 

3,  di!u$v'uilnn%& (why 

does the consumer buy?) 

4. I ~ s G d ~ u i ~ u l u n ~ r  
tfitiu~adB (who 

participates in the buying?) 

5 ,  $uilnn&:oh (When 

does the consumer buy?) 

6. au~~nn$~~!i;'lnu (Where 

does the consumer buy?) 

7. {Glnn&odiqlr  (HOW 

does the consumer buy?) 

ii~msufiiYasn~~w.riu (70s) 

iRc)dr:rrrrilun7r$m (Objcctiverl 

$ u ' u 7 1 n ~ d ~ ? u h d o ~ k 0 ~ ~ ~ 1 f l  

~ ~ ~ m ~ q l 0 ~ i ~ i f f i u ~ i ~ n ' 1 u i ~ w ~ 8 i u  

k ~ n u , $ ~ i o ~ ~ n v ? $ q ~ ~ o ' u $ ~ 5 1 1 i w a  
2 iowqGnir~ lnmel ro~  (I) 2otiumu4u 

M ? B ? I Q ~ U ' ~ I ~ % I ? ~ U ~  (2) ~ohnl.1 

i4nu 11a:iwuari~ (3) ~o<amwi; 

ynnn 

u n u r n u o a o i . u d i ~ ~  (organizations) 5 
1 

$f l5wo ' lwn?. i&~~" l%~d. i~ f l~u#7;au  
9-* 4 

( I )  @& (2) quonrnn (3) @%8ule 
A (4) {in (I) gli 
 on ~ n l u n a &  (occasions) du lim 
I ~ B U ~ U D ~ ~  ~ ~ 0 d 7 9 ~ ~ t l 7 % 1 1 8 ~ 0 ~ g  

dasa'u9~ao~iRou $ ~ ~ L ~ R ~ ~ R Z I O J % I  

Yon~aw'rnlrn~or~lun~aa'uRin'qpi~~~ 

~ o ~ m w ~ o u n d ~  (Outists) $ Q l l n n  

1ddmis$~ i$u didassnduiYi 

qd~dos"ll?hdfl fi'7uuiuuu~4i nr 146 11 

w~y% au~ununls" Y ~ . I  

~ u n o w l u n a ~ ~ u l , d n  (opmtion) 

d 3 ~  nnuka ( !) ni5s'Y:gyrn (2) nlr 

#u~14oya (3) nisds:iiuwapll~s~$on 

(4) mrdiai?ulr& ( 5 )  n+nufdn 
r n~uu~~i.rnacb.u 
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g R l ~ u v o c a u u i ~ a o ~ d ~ ~ ~ d q n T z ( u l ~ i ~ R n a ~ u ~ o ~ n ~ ~ 6 u ~  L I < ~ ~ I I I ~ L ~ ? W  
Y u Y 

4 -  * nirwouaiuoq & u ' u ~ r f l ~ i l a m ~ ~ u n ~ i  S-R theory ~ ~ ~ i j r i u a ~ l ~ o w v 0 9 9 1 q ~ q ~ 9 ~  
d 

I )  dtn5rh ~ ~ n ~ r ~ ~ o l e a a u u i o ~ ~ i n ~ 1 ~ ~ 1 ~ d ~ i ~ n 1 ~  (h ide  Stimulus) ~ i o o l o  

~fiud~ns-#uo~nmuuon (Outside Stimulus) ~ ~ ~ T I ~ ~ R ~ ~ I ~ R ~ u ~ ' U ~ O ~ O ~ ~ ~ ~ Z ~ P ~  

k muuon mdol${ui~nn ~ i i ~ m ~ r r n ~ o a - n s  w ~ w h n "  ~ . r n s ~ ~ u o ' ~ i ~ ~ f l u a n ~ ~ ~ l ~ l ~ ~ ? w n ~ s ~ ~  
X 

SuK1 (Buying hlotive) ~ ; I O ~ O I ~ I H ~ $ ~ I ~ % O R Y I M ~ M ~  ha  I ~ ~ O ~ I U ? R ~ U I ( D I ~ U ~ ~ )  ;16?( 

sr d m  
1.1 (Marketing Stimulus) Quii~n~:~uwunm~~lnl~~ 

pldd pl A d  mu-irnn~uqn tm: o'nlnil;uln~tgu#tns:~uj1inua4D96'u d3udrz~urn.rmsnm~ 
B 

(marketing mix) % S ~ ~ Z ~ O U ~ U  

1.1.1 ~ t n ~ ~ ~ u h u w ~ m f i ~ d ( ~ r ~ d u c t ) ! $ u  0 0 f l l l ~ ~ ~ $ f l ~ ~ . n " ~ d f l 3 ~ 4 1 1 ~  

4 i w o n ~ ~ ~ r n i u $ a d m s  

1.1.2 +.mr:$u~iu~vn ( ~ i c s )  14u rnsri i~u~nrniluK~lX~~ui~~~p~n"il  

wGmritu4 Inuiio1sonqn6i~d1w'f~~u 

1.1.3 ~ ~ ~ ~ ~ / ~ U & I U ~ I ~ ~ ~ O ~ W I J ~ ~ I B I W I ~ ~ ~ ~  (Distribution win  Place) L<U 
d v &  u A r 9  4 4 B ~ n r j i u ~ L ~ m w I n n m  m o ~ ~ ~ ~ ~ ~ n m ~ u r l n n ~ ~ o * o . d ~ ~ ~ u n ~ ~ n ~ ~ ~ u n ~ ~ ~ ~  

adirsrare m ~ ~ ~ ~ ~ ~ v r u i u ~ u " ~ ~ ~ r ( ~ n ~ ~ u w ~ u  nimm laan [inn iiaalosr n i s . r r ? ~ w ~ ~ u ~ % ~ i u i  

6 ~ 3 % ~  y ~ n n & l d  
d 

1.2 & n l : ~ u ~ u  7 (Other Stimulus) laUi4n5:+n?lUiD4mJ@?1nRiOi 

m u u o n o ~ h ~ ~ . r u 3 . d ' ~ ~ o i ~ 1 ~ 1 ~ 0 ~ a ~ ~ u 1 % ( B ~ n ~ ~ 4 ; u ~ n i ~ d ~ ~ ~ ~ ~ i  

1.2.1 8 a n r : ~ u ~ l J l ~ 5 ~ ~ n ' s ( ~ c o n o m i c  Stimulus) 6$um3~~5ug~o  slalff 

un~{u'uiTnnduAu i l o b r w d i ~ ~ ~ n 3 w n i 0 n a i ~ 1 ~ ~ ~ n ~ ~ v 0 ~ ~ n n ~  

1.2.2 &ns:$un w m ~ ~ u l a l  (technological stimulus) ~ $ U L V I R T U ~ R ~ ~ W ~  

~ i u m r d 1 n ~ u u n : m ~ n 0 ~ d ~ ~ 6 ~ ~ ~ ~ ~  a1uironr:4junnub~n1~pl~' i 'n~v~~11~:~1~~~80 
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2) ~ ~ O . I ~ I N ~ Q R ~ ~ U ~ U ~ ~ R P I D ~ ~ ~ Q ( B U ~ ~ ~ ~ S  Black Box) f I 3 1 l r q 8 n ~ n f l ~ ~ ~ d ~  

A W 9d 9 &3llf?U~m~flUfln'O9~1 (Black Box) ~ . I ~ ~ : c ~ ~ ~ P ~ M T ~ ~ % I ~ ~ ~ o ~ ~ ~ u ~ ' ~ o w T ~ ~ ~ ~ w B ~ ~ o ~ w u I ~ I U  
U s d 4 n~umniv~~nunR~vm~4o n ~ l u f ~ n u n n m v n ~ ~ d f i 1 i ~ v ~ w 5 y 1 a o i n ~ n ~ w g w o ~ ~ 4 D  

1ln:ns~u~urnr~~~1?9uf~"uoq~$~ 
& 4, 

2 .1  hYDIIUO.I$&I (Buy Characteristics) ~ ~ Y O ~ Z U D ~ ~ % ~ U @ W $ W ~ P ~ ~ O I ~ ~ O ~ U  

A1ud14 7 v?dilb&iiluiarus-zru i ~ u k n u  diiuia'inu~ m:: ilobd3uvnnn J.rtgu~o~"erdi 
II 

Bn?waPiowqn'n~surnx$~'u@~~u?Tnn 

2.1.1 Bobn"iu.inru.ss~~ (Cultural Factors) ~ ~ 1 ~ ~ a 5 ~ l g u i ~ d ~ ~ ~ b f i f 1 4  

hisudsduou~uoin jun69h~d~niuwM"q ~ ~ u ~ ~ ~ i n u ~ ~ ~ a ~ n ~ u ~ ~ ~ w ~ ~ n ~ ~ ~ r ~ o ~ ~ ~ ~  '~16 
(Stanton and Futrull 1987564) ~ B ~ U ~ ~ U ? ~ U B ~ S U Q ~ ~ I H U W ~ " ~ E ~ U E V Q ; ~ ~ ~ R U I ~ ~ E ~ ~ ~ I . ~ U ~  

n~iuu~lniicuos+u ~ U ~ ~ ~ ~ ~ ~ U ~ ~ A ~ W U W R ~ I U ~ D ~ ~ ~ ~ F L L W ~ P Y ~ ~ ~ ~ ~ ~ U U D ~ ~ ~ ~ ~  
k. $ 2  

2.1.2 %I~~ IU%RU (Social Factors) I ~ U ~ Q Q ~ ~ ~ L ~ U ? $ O J ~ U ~ ? M ~ ~ ~ = : ~ ~ ? U  

1ta: i i5~a 'wndorr~ln~~uni~do # n v o l ~ r n ; l k n u d s ~ n o u ~ ~ t r n ~ ~ o " ? ~ ~ ~  nrouni? unuin 
iiElZtTfKTUE@fD 

2.1.3 iqoioiauqnnn (PenonalFacton) Ykui olq ?gtn~%m 

mounr'3 oiQw 1on~ani ; l in~~~Eo m54ner-1 ~llrauumsdii~q45m yniinniw liaz 

~ ~ u ~ n ~ ~ r ~ ~ ~ l k ~ u ~ n n n i ~ n ~ ~ w d ~ n ~ r i ~ ~ ~ ~ l ~ ' ~ ~ ~ ~ ~ ~  

2.1.4 fla bmqin'inui (Psychological Factors) A ~ ~ U ~ ~ ~ U ~ U ~ U ~ ~ { V ~ ' % ~ ~ I  
r 

di~niwndowt~~nssun15ello i~n-mrla'l9uK1 Irsbrnuluds~nouhu n i r y l o  ~IJ?IJ$ 

mriirruf n ~ i u ~ d a n " o ~ i a - ~ ~ u n ?  qntnmw 1ln:~~u?n~iun'~uo.rmpd1~9 

2.2 n~:u~um~~miniiu1n4avo~~do (Buyer Decision Process) dr:nn~&a~ 

Hmui?uploun"o niafwf n?iu~oqrns ( i l n / ~ i )  rnsAu4~yn m5d~:tu'uwnmrllion ma 
II X G & ~ u % o ~ o  L L W E W ~ Z ~ ~ T U ~ I U W ~ ~ ~ I ~ Y O  

u I 
3) rnsR8ll~ufNuo;r(i&I (Buyer's Response) MSFI ma~miplaul~l0909{ll?~nfI 

A' 
(Buyer's Purchase Decisions) i $ l J ? ~ ~ f l 9 ~ ~ f i l f  & 8 ~ ~ 0 ~ 0 f l ~ ~ f i ~ C M d ~ l 9  7 T R u W ~ ~ ~ ~ I O I ~  

Y 

Yo~&I'e14 7 

3.1 ~ ? ~ ~ ~ F l f ) f J % ~ ~ d l V l ~ ~ ~ ~ ~ ~ n '  (product Choice) L ~ U  f l l ~ t ~ ~ f l ~ r h l ~ ~ ~ ~ 1 f . f l 5  

1h{u'u3Tnnfjmcmhonn"o uunnnlin.1 ucndd14o~d uuu& 

3.2 mstdon~lsiBuKi (Brand Choice) ~i{~?lnni$nnuun~nd~9~u?~nna::~nna:: 
i~od$a$d%%uar6 uGi 18uXu 
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4 
3.3  fI77li;~fl&Ulu (Dealer Choice) ~ ~ ? l f i ~ 9 ~ l i i o n % ~ ~ ~ f l ~ n i 0 9 ~ 1 n  

M ' i ~ a r . ~ ~ w ~ u X 1 ' % ~ ~ ~ o T " i u X 1 l f l 8 ~ 1 u Q ~ u % ~  

3.4 rnxii?nnt?n~~urn& (Purchase Timing) 1 U m l d 8 U U f i d D . r i U ~ ~ f l n  

o&onrmi kg7 nmq?u bUdu 
J 

3.5 mr&n Jilntumsw (Purchase Amount) ~ J Q ~ I J  ~ U ~ T ~ ~ Q % L $ Q ~ ~ ~ I O : :  

&uunudtndoa n $ d l ~ n  nfowudd duiu 

4) i ) s ~ d a ~ n ? w n d o w ~ ~ n % T u n i f  d0%04fiu?1nf1 

~ r ~ % i i t a s ^ w a s i o n ~ ~ n r ~ u m ~ ~ ~ ~ ~ ~ ~ ~ ? ~ n ~ i f l ~ i l ~ i ~ d ~ u ~ ~ n n l e i r u  
* 

i h ~ ~ w a o l n ~ o ? ~ ~  4 $;IU$D ~ Q ~ ~ M I S ~ I U ~ ~ U T S S U  ( ~ m u ~ ~ ~ ~ l e j 0 ~ l l n ~ ~ u ~ u n 1 9 ~ 1 ~ 8 4 f l ~ 1  

il~(urnd8~nu (nq'l~#iq'l.ro'.r n r e u n i ~  unvw iinrnoiunin) ilPa'uriluynna(olyiumou 

9u;~insf  ~m~saun:+~ odnmr .nu no1u~rn;l~rrsvgiio ~Ji~uurnsAi~liuf?m qnBnmn 
B 

1iwz~~w~6wuoawuio~> ~ r a a ~ ~ o ' u v l ~ . r 7 m ' d ~ u - i  ( ~ i c j ~ g a % a  nisiui nir~?uw% n3wivolraz 
a4 9 d viffunn') B ~ n i r l n w i l a b d i ~  7 L M ~ ~ ~ ~ I ~ ~ ~ ~ ~ ~ I ~ ~ ~ o I X ~ ~ U ~ M I ~ I U ~ I ~ H I ~ ~ I ~ I O Q I I O ~  

noueuo~dofiui1nnd1~dfud~~m~ui1ua~RbzIo~ (Philip Kotler(kotier ,1997: 173) nqlllA 
Y 

K d  z 
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5 )  I ~ R ~ R ~ W  iia: nquijuadroun" ( F E U ~  theory) Y I U I U ~ I  ~ Y ~ E & I U  ' 
a e . i 
on?~u1dli~nd7q$uuo9~n~s1 ~ ~ ~ ~ Y ~ ~ ~ ~ ~ D ~ ~ U O ~ ~ O ~ ~ L ~ ' ~ R ~ O U ~ ~ ~ ~ M ~ I P ~ Y O J L ~ . ~ ~ O U L ~ % I  i 

iiawomniosn'u 

rnsFlnlnil~iud14 7 Rjnd iao~ i i ds r l ua69un~ r i~WJ iud~sw~~ i i e r~  ms 
4 9 9  4 ii~iuulriiunm mrktiomwnir ~ m ~ ~ w u ' i u i i a f n i ~ d ~ ~ ~ ? % ~ n ~ ~ m i  monhclny~  rlnn 

adu I 

lfisripiun~~~rnown'wn"wn"~~a:pl?.d"~ 

5 )  i h 9 ~ l s u o c $ u ~ h n  

n ' i i ~  Bq. r lo  (Motive) 
cp mmma 1 ~ d i i ~ n i n e ~ ~ ~ i i m s i 1 t l " ~ ~ a ~ % 1 ~ i i ~ ~ n X o ~ ~ i M " ~ 3 ~  ~ ~ ~ ~ I ~ Y ~ I A R ? ~ U + ~ P I L I P ~ U I : O ~  

An413 munu] g d u  1uri2u1irnd ~ a ~ a i u o i ; o ~ o m n n u n ~ u ~ 9 i i ~ u u 1 1 ~ ~ 1 u ' ~ ~ ~ % 1 1 ~ u ~ ~ ~  

ii-ind1?irrdodor1~Ldu1~iidq3$up1n~ioqoi14"1T3~*~9 (wk ~uha6,2539:75-77) 
4 4 a i u n u ~ n ~ o ~ ~ ~ ~ . r l n ~ l ~ n ' u l u m i ~ d ' ~ ~  1 mono~llins~unalrosf~a$i~ t i ~ l u  

(u3~nn~~nj.mlzfiidu1f1.1 r i n r n ~ ~ a ~ m d ~ u ~ n o j ~ n ~ ~ ~ ~ ~ ~ ~ u ~ u ~ ~ o ' u ~ u i ~ d ~ ~ i ~  7 dodlu 
Black Box i i ? u n i ~ $ $ ~ % ~ ~ u a ~ f i ~ i %  " $ J ~ ~ I P "  F J ~ ! ? ~ ~ ? Y - I ~ u ? I J ~ ~ ~ u o ~ J I  ~ ~ m ~ ~ : n d v ? d i j ~ l i  

i i u o u l v n d k ~ u ~ l 6 o i ~ ~ I m 1 a u  n ~ r ~ ~ u n d r t ~ n n u o a d ~ ~ ~ ~ ~ ~ ~ ~ a ~ ~ ~ a ~ i ~ n d ~ ~ n ' u ~ d ~ ~ ~ ~ ~ ~  

~ i u r i u h n ~ 8 i n ~ ~ u f ~ 1 1 9 ~ 1 ~ d ~ ~ ~ ~ ~ 1 1 ~ 1 ~ 9 n " i a p . f ~ 1 ~ r j 1 9 f ] 1 n 1 ~ ~ 3 4 ~  n.~.1930-1940 

u'nin'ina3u1mu ~ ~ ~ i o n d s r m ~ ~ l o ~ ~ ~ ~ ~ 9 ~ ~ 0 n ~ t l o " ~  30 JsrinniS i i u  nontBu n.nuH'-, 
B d iroqnn anuoudu n~inoainfauin~iiu~~~zou 7 1u~~ni~3ua~u~u~nn~~mStiwlu~u"tl~u 
d 94 nlwu m a ~ u n d s : m n d ~ p ~ l ~ l ~ ~ d ~ ~ d ~ ~  d d ~ ~ ~ n ~ ~ ~ ~ + d ~  

1. B,g.r~oiulwuar dqqhdondu (Primary h d  Selective Motive) 

2. d t o ~ ~ ~ ~ f 1 6 ~ q ~ ~ f l ~ ~ ~ ~ 2 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ s u '  (~ational And Emotional Motives) 

3. ~ 4 1 4 ~ ~ g ~ ~ ~ 6 ( P a ~ o n a g e M o f i v e s )  
A w w  

4. &PJ~qnlmqLmrd~P4~oi~i f~a (Conrcious or Dormant) 
d 4  d 

d 7 ~  (Primary Buying Motives) i h t ~ ~ ~ 1 ~ 6 . 1  

~ a g t l o ~ $ ~ o z ~ ~ ! d d n ~ ~ ~ a  ~ 4 o 2 # d ~ v o ~ ~ ~ o u 3 r n r n ~ u l a n ~ ' ~ ~ p 4 w " ~  unhoL;~.rldu iu?Tnn 
3 i d 1 4  olnlinmr~lht~wud~uunuLdoi-iriunuo~t~1~ i i ~ ~ w ~ r n q ~ n ~ a ~ i i n ~ ~ u ~ n ' ~ p i i o n i ~  

w'mr m~dondu~a1u~d~i6v~m1w%w"nww"~ Inola wi:luur~~~~!u'f]~iP(~o~u 7 rCnhuriu 
d r  ( ~ i u  l ~ ~ n  IGUSF~I I C ~ ~ R J  qaq) ~ ~ d a  1un3tiido:nuiuzc 4 ~ p ~ ~ ~ ~ w m ~ . a o n i a o n i i l u  

(Selective buying motives) innfunxi~an fimuin~rns~lfilhi~LiwudaGia~"uni~1~uLw~~z 

nqlulo.rn lJ i i~ j~Hl iu~1uiLiuin"u?d w i o l o a r n r I ~ m ~ ~ r r r r ~ u ~ ~ % ~ w " ~ ~ ~ a  $ ~ A I I U  
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13ondu 
l u ~ t o w o a  B ~ e ~ ~ ~ i ~ S u ~ ~ 7 w n u a : d ~ e ~ ~ ~ ~ ~ ~ d o ~ ~ u d  (~ational  and Emotional 

motive) i u  i r f iu~:oadaz~n~~~i~r inn,~u~~uinni l  iidotii.r'lri% lun~~rr~u1uiA?du#7 

msuundrr ~nntdud u ' n r r ~ m s ~ o ~ s s u ~ ~ ~ u d ~ ~ o ~ a " ~ ~ m ~ n ~ u ~ d ~ n v ~ ~ ~ a ' m n ' ~ n " ~ ~ ~ ~ i ~ n a " ~  

~ ~ l i i i ~ u i w ~ w a s l o ~ r n ~ d D 8 e i i ~ w d 9  I ~ I I L I U ~ ~ G F I ~ ~ ~ ~ U G I U T ; ~ ~  mrliiioicl~iufiTn nfo 

n ~ 1 u u " n ~ ' ~ d ? u d ? u 1 r ~ u ~ p 4 ~ w s t ~ o ~ r n s ~ ~ $ n o r i ~ ~ n u d ~  ~ s 3 ~ l o l u r n s ~ ~ # i ~ u i n q p l n  

~ ~ u ~ a l d ~ n e a ~ n i ~ w " 0 ~ 5 ~ 1 ~ ~  wCind%~nu"~ ~1aia~ilnl~~8~5n1w n ~ ~ u t . ! i l % ~ s % o  
4 nmunanurn-x nmufi:~,n1uni~14 rnuxauriusiuV iin-ou 7 luuanittnriu dsn.rlo 

d ~ ~ ~ I ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ o w ~ ~ ~ I w ~ w w L Y I D ~ ~ ~ L ~ ~ Q . U " P ~  r l ~ a ~ o i o r i ~ t 1 n Y ~ n t ~ t l u ~ 9 ~ ~ p d ~ u 1 ~ i ~ u  
d 4 mna'n~ddviiuia h i~onmurr-a?nt~uiu iwonwtlqumdo nmanzloon:cnu imr 

n~~umnpGlr ~?luAu 
d ~ ~ ~ d 1 ~ 8 n ~ ~ ~ ~ 1 ~ U d ~ $ ~ ~ ~ 6 . 1 ~ ~ 1 ~ d i ~ u ? f i ~ m r f i 1 ~ u ~ i m d d d a z $ ~ m ~ r o  idu 

2.4 d 
n1xW4m5m2 ~~n3i11fl:el?nw04dnl~~1~0$%0 ~ ~ ~ u u I ~ ~ D u ' u B ~ ~ ~ ~ L ~ v o ~ ~ u K I ~ I X ~ ~ ~ ~ ~ ? ~ ;  
i i a~u~n i~n~ iua ' :wan  IGU ~ I ~ ~ Y G D  ? i ? n ~ ~ + ~ ? % i n  i iu  a c ~ u i r o ~ ~ ~ ~ m i o ~ ~ m  

m a w  mrlndit 7 w?odnn??uhnei~unP:~un~u.~iL~td # 4 g t ~ 9 Q d ~ ~ 6  (Patronage motive) 
d d w  f i n  i u i i n ? ~ n u ~ n u n r n ~ ~ ~ i ~ ~ n 1 4 ~ 1 ~ i ~ ~ ~ o  msuicldu d.ra.r~~disi-, ~ 4 0  

ihsola$llifiY2 (Conscious or ~ormant) diahdqt  "ldf~xfu  azifIud4 p d l d g u ~ ~ n m c d  

n ~ 1 l u j i i n n u l a ~ 7 o m s r ~ u ' n d ~ i ~ a ~ ~ u ~ ~ ~ n % ~ 0 ~ 1 ~  iia:'lri611~udozbio~~flisin~s{u~in 

n ~ s ~ u v p c l ~ ~ ~ n a ~ n i ~ 1 9 ~ 1 ~ 1 n 7 5 ~ ~ 1 w D " u  7 nio6wlmaa i~dlurn.rprr~5ubiu #.rykuid 
dr:lnn~ioiSuAPpal~$7diw'a ninn'o ~ u ? ~ n n k ! ~ r n ~ 8 ~ ~ n m ~ ~ u % 1 1 f ~ o u b ~ ~  d a d d o . r ~  

9 P ed 4 srd r4 rn~n~~q;llnf~~nn~&au%I~a~n~~ri~'u r i & o ~ o ~ ~ ~ ~ n ~ ~ u n u l ~ n 3 ~ f i a  
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2.4.2 ~ ? n n i i $ n ~ ~ l t d d i ~ ~  4 i i n ~ 0 1 : ~ d  ( j i ? 7 5 5 6 ~  it77Ymd U ~ Z R B , Z ~ ~ I :  

335-336) 

1) ?dniuiroCu%ioalC (Intangibility) u ? ~ I ' ~ ? U ' ~ U ? I O U O ~ ~ U  n?~lii~flllu$8fl 

~n'rioudPriims& W n i a ~ m u o n ' l M ~ o ~ ' l ~ ~ ' ~ ~ 5 n 1 ~ 1 ~ ~ ' 1 1 ~ ~ ~ ~ l ~ 1 ~ u n 1 ~ d ~ ~ ~ p l " 1  

2) ~~~7r~l~~il~dli~nf115~#fl?flla (ImeparabiBty) m3~#21?n151~~m5wa'm~baz 

n I 7 ~ ? ~ f ? n l ~ ~ t u ~ d ~ 7 n " ~ % J  fulowudts~amu,ro~w"uimr Q n ~ ~ ~ u u ~ : i u  !~inudts?a 
B 

i u o ~ o i n ~ u i a ~ ~ s l : s ~ e r ~ a " f i ~ ~ m t ~ ~ w ~ : ~ a  Y ~ ~ I ~ I ~ ~ I $ @ ~ ~ ~ I X ~ ~ ? ~ I T I L M U I A  L W ~ ~ ' & N P I A P R  

~ i n : u i l n ~ l u ~ a  dil~msu1uuin1ro~9u~rhnklu~~o~~0~~aa1 
I 

3) ! ~ ~ U B U  (Variability) ~ ~ i n ~ m s ~ ~ ~ ~ ~ m ~ l [ ~ ~ ~ ~ u ~ u v ~ ~ ~ n ' ~ ~ ~ ~ ~ i ~ ~ ~ n i ~ ~ ~ u  

In1 orl&~3n~r~:olr idlnu iln:odiqlr &~~{dauinlts::4io~$o'.mnulriLiriuDulu 

msu?m~ iiarnoumu~!urioudo:ba"~fl~'uu?fli~ 

4) !dt'llsl%tI!i%ll?Y# (Perish Ability) u?flll ? ~ r f l l i l ~  O ~ i i F I l i t ~ ~ a " l $ ! ~ i i 8 ~ ~ u i l  

8u~1nnub.mrn.rind1~~'uo nisfv?u?n~siio:IpiiIY~w I ~loiii~fl'nuwr n?iu&an~r  'li 
I L ~ U Q U ~ ~ ~ I ~ ~ ' ~ ~ ~ ~ ~ H ~ ~ D  u?mr !~hh~?olu' i jpn~% 

2.4.3 Q w m W n i J ~ ~ i n i ~ o : ~ ~ n u F u : ~ ~ i  ( ~ m a s i  4n~6'iornn,z540: i o) 
pl Y 

1) rndhi?qni i  ( A C C ~ S S )  u ~ r n ~ d ~ ~ ' f i u ~ n n ~  ~ ~ o ~ ~ I u ? u R ? ~ u R ~ R ~ ~ ~ u ~ I u A ~ ~ I  
I Y 

cio~udi~ti~nh WoU917~milb.mouuw r i~ iaSikmu~r~u ~ U ~ ~ U R R P ~ . ~ ~ ~ U ~ ~ ~ I S ~ V O ~ ~ I ~  

tu"1iiqnii1 
2) f l l ~ ~ 4 ~ ~ 0 d 0 t T l l  (Comrnu~eation) i ; m ~ o ~ u i u o d w ~ n i ~ 1 ~ 1 ~  u l 6 1 u i d ~ n ~ 1  

l$1%941~ 

3) nqiumum (Competence) dl J ~ P I U ~ I ~ Y U ? ~ T ~ D ~ ~ ~ ~ ~ I ~ ~ ~ ~ R ~ I U Q ~ U I ~  

~ ~ a ~ i i n ~ ~ u $ n ~ ~ u n i u i ~ ~ I u ~ i u  

4) nmuijiL1s (couaesy) d ~ l i n c ~ u d ~ ~ ~ ? r n r ~ o ~ ~ ~ ~ ~ ~ n ~ ~ ~ u ~  ~ i ~ u w " u i i ~ u  
dm d a 
nuliaono iin~iuifluciu~os ii'ioim~~pl 

A a  A ' 
5) fl?l~L!lLlfEI00 (Credibbility) ~~~nin3lud1~iujni~&oamui~onf1an~~uno~u 

a4 A 
11a:n~iul.S~i~la9uu9ms 1~urnuau7msn~nqn~bfiqnn'1 

6) nmu'li?74lo (Reliability) u ? m ~ ~ 1 ~ ~ ~ ~ n ~ 1 b i o ~ i n ' 3 1 . x 1 ~ n ~ ~ ~ i 1 ~ ~ ~ i 1 ~ ~ % 1 ~  

7) ~ ~ I I R O U R U D ~ ~ ~ R ' I  (Responsiveness) d7~n4lud1n'u?nlsn'o.r~~clalnr 

d l d u i m r a a ~ ~ a n " i l ~ ~ q ~ ~ ~ ~ ~ n ~ ~ ~ e l i ~ ' i a w ~ ~ a w ~ u d ~ n $ i ~ ~ ~ ~ n ~ ~  

DPU



8) R ~ I U ~ ~ B A ~ ~ U  (Security) u ? ~ ~ ~ I , ; T ; O ~ ~ ~ I ~ O I ~ ~ U ~ ~ I U  n 2 i u d s q  aarilrym 
d p, 

p i i d  7 I ~ u ~ I s ~ ~ u L u o ~ ~ ? ~ ~ ~ M ~ ~ I % ~ ~ " Y  

9) nlr didu?rnr ~ \ k f i u d f h  (tangible) n i ~ i l n d ~ l M " ~ n & i i $ ? ~ ~ ~ ~ n ~ f Q n ~ ~ ? n i ~  
A 

G u ~ w o r i i l L 1 n n ~ i u G - l q ~ n 1 ~ 1 ~ 0 ~ ~ ~ ? n i ~ ~ ~ n a ' i a ~ ~  

10) ~ ~ 1 ~ ? ~ 0 1 ~ 1 f ~ f l ~ ~ 6 1 ( ~ n d e r s t a n d i n ~ / ~ n o w i n  ~ u s t o r n e r ) n ' ~ l j n ~ ~ ~ d l w * ' u ? ~ ~ f  

i ~ ; o a w u i u ~ a ~ ~ ~ ~ i l ~ ; r ~ a 1 8 1 ~ 0 s n i ~ ~ 0 9 ~ n ~ 7  ~ ~ n ~ ~ ~ ~ a i u n u ~ ~ m o ' u ~ ( u ~ ~ n a i % ~ ~ b ~ n ~ $ ~ ~ n d ~ ~  

2.4.4 n l l q ~ ~ m 5 ~ n l ( l d l ~ ? ~ q 7 ~ ~ 1 f i ~ ? n 1 4  q ~ ~ o ~ ~ ~ ~ ~ m s o ~ ~ ~ ~ a ~ ~ ~ ~ ~ ~ n ~ ~ ~ n ~ ~  
B 

(Marketing Mix) I ~ w L ~ ~ ~ ~ ' u ~ u # I ~ ~ ~ ~ E ~ o Y  #IU ~ S f l f i t d  (Product) 11fll (Price) ~ S { H  
P U A  

i l ~ d 1 ~  ( P l a c e ) m 5 l i d l l T j ~ n 1 5 ~ ~ 1 ~  (Promotion) I ~ ~ ~ U O ~ ~ I ~ ~ ~ ~ X ~ ~ ~ X O ~ D ~ ~ O L W ~ O . ~ ; U D Q P ~  7 

iw'u~iut~ulF;uci ycinn ( ~ ~ ~ ~ i ~ ~ r n r n ~ i t r n n i ~ a ~ ~ a ~ ~ ~ n ~ l u ~ ~ ~ ~ ~ i t l n ~  (Physical 

Evidence and Presentation) 1161~hl~n3:~2~fl15 (Process) 
4 

~ ~ ~ ~ ~ ~ ~ ~ ~ ' ~ ~ ? ~ ~ ~ Q ~ ~ ~ ~ ~ ~ O ~ ~ ~ ~ ~ ~ I ~ ~ W I ~ R ~ U I U  (Intwal Marketing) %4&9 

o ? ~ ~ ~ u w r i n - n u ~ ~ i d ? u ~ ~ ~ ~ ~ ~ ~ 0 ~ ~ u n 1 ~ ~ ' 6 1 1 ~ ~ 1 u u n  (External Marketing) ~msmsiomr % 
vd d 

I?ni~iinr r n s m ~ n n i + u r i u ~ ~ u ~ z ~ i i ~ ~ ~ o ~ i a : ~ ' u i a  (Interactive ~arke t ing )  ~ ~ ~ ~ ~ i n ~ f i l i l ~ i j  
Y 

m, d m a  d W  d 
~ ~ u B , ' ~ ~ u H R ~ u  (ff415 JU LflSSFIU lla:fltSl:,2541:338) 

1 .  R ~ I ~ ~ A ~ F I S I I U ~ U  (Internal Marketing) f i l 5 ~ 1 ~ 1 1 ~ ~ l ~ f ~ ~ 8 4 ~ ? ~ ~ ~ ~ 5 1 f l ~ 4 ~ 1 ~  

3nousain~rn.j~~Iowlin~~uu~uuirns lurnrrrhrn~~sbiuifl"u~nXi n u $ ; r w l i n c ~ u i  

~~nirmiu~ylmmr~n'u?m ~ ~ u f ~ ~ ~ ~ m r r i u ~ u ~ ~ u n ' ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ( ~ ~ ~ ~ a ~ ~ ~ w " ~ w ~ ~ ~ ~ ~ n ' u  

2. mrmammuuon (External Marketing) ~ ~ ~ n l ~ 1 ~ ~ n ~ 0 9 i 0 n l 4 n 1 ~ m a ~ ~ 1 w " ~ 1 w "  

u 7 m ~ Q n ~ ~ l u o ~ r ~ ~ t m ~ u ~ n ~ ~ t # ~ ? f i ~ ~  msrii~unnm mr Q i w ~ i ~ u  mmmsI~u7msati 

q"1 

3. rnsn~1~d8ur iu~ f i~ i z  W ~ I ~ ~ Q D A L ~ : ( ' U I U  (interactive Marketing) n~wii4n14 
L ; B  4 J nRs?arrnn u?msIiii9un~rooo i ~ ~ u u l u u t u ~ d r j ; u ~ u ~ ~ ' w ~ n i ~ n " u ~ n ~ i  B n K ~ ~ : ~ ~ ~ ? u  

,A' n ~ o l u u u o ~ h n ~ i u w " ~ ~ 0 1 0 ~ 0 ~ ~ f i R 1  ~nXio:w'a isonqoln i~~0~ni~"1w'u~n1~~waw'0~~~1 

O l f l  %;lfdi74 $0 

3.1 qturnw&u6nn~~(~echnical Quality) 

3.2 F j o l f r l ~ # l i l ~ ~ ~ l $  (Functional Quality) 
d 

3.3 clormwu?m5%gnrii~~~15nd5:~iu~~d~~% (Search Qualities) 

3.4 f l ~ n ~ ~ 4 ~ u d ~ ~ ~  (Experience Qualities) 
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3.5 ?plrnw n ~ ~ u ~ ~ ~ i ; o l ~ d - ~ i ~ u o ? ~  (Credence Qualities) 
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~ ~ u ? r n r d ~ i a b ~ i ~ a : ? ~ o ~ i i i  T ~ u m s 8 u m v ~ i t 7 ~ ~ ~ ~ M " i 1 ~ a u  1 13 nuaui i  @ M m r  

nnn n o ~ o n k u  hi% 

(uniau) J i u d ~ ~ l u ~ i u i i ~  q td m r ~ ~ ~ i n i r ~ i i l u n ~ ~ e ~ a ~ ~ a ~ ~ n ~ ~ ~ w  A4 IX i l  Promotion 
Y 

9 U  Y d  2 m.r d;lusi~iw4~n?siir i n i p n n i i i  ~ ~ r n ~ l f l m r ~ o u n n u w ~ w i ~ a " ~ ~  ko~msl#Giinri?o~iu 
61 9 ~ l i ~ o d m q d u n u ~ ~ a o ~  24 A T U ~  

~ I U ? U  400 AU I U I V R ~ ~ ~ L Y ~ W U ~ U R S  ~ m I l 8 n ~ 1  W Y ~ I  ~PIOUIAUU~OUOIU ijm54n~1 

r~riud?yqim? oiy 20-297 i ~ u w ~ n ~ i u u ' ; ~ ~ ~ o r n u  finu!i 10,001-ls,ooO inn 1 ~ a  
Y W  - yonoumo~iinijnn~~uifaq;I ADSL uop TRUE u ~ n i ! ~ ~  im:l+v?msmnni~ 4 h ~ u w  

# d ~ ~ g  d l ~ ~ ~ ~ 0 ~ ~ ~ 1 ~ ~ 1 ~ ~ 1 5 ~ ~ 7 ~  n u ~ ~ n ~ u s i ? a i ~ ~ I X n ~ i 1 ~ . P 3 1 ~ ~ l u i 1 u n ~ ~ a i ~ ~ ~ ? u  

n-iran~aqaqcl so.rasuiiio~iimn'pln' siorm~msi~nliiai.-nm 

3oQu iia;Iqiudn" (2548) 1 ~ ~ d ~ r n ~ i n l i 1 i l o ~ u ~ i j ~ n d ~ n i ~ b a " o n l ~ ~ 3 n 1 ~  

C ~ ~ n o i i i ; m ~ ~ ~ u i f 7 ~ t  ADSL i j ~ m ~ d 5 r t ~ ~ i ~ d o ~ i n ~  i ~ ~ i i n s r u u n . r @ # ~ ? n i s ~ i ~ : ~ a ~ u  
d 44 1 n'n~wununou~rn~~u~noiiimma~%~~aq~ ADSL ~ m ~ ~ ? i u ~ u ~ u f ~ e ~ i ~ ~ ~ o ~ u d a u q a f l ~  

-44 1 r i u w q l n r r a u n ~ n ~ ~ u ~ w i ~ w ~ ~ ~ ~ G ~ ~ n i ~ ~ u m o ~ ? n i ~ 5 u ~ w q 5 " ~ d ~ n a ~ ~ ~ ~ ~ q  njuh~d7.r 
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mnn~ouiiu?iinlumx8n~1~~ni1a1~61p.sum~aL~d~1unl~4o'er&~d 
9 9 s  

I .  Audr5nr:: (Independent Variable) rkl6 ~ o ~ n $ a ! d ~ ~ ~ ~ ~ a u s f m  

- lWU 

- Qlq 
Y 

- f i ~ & $ n ~ ~ o i { u  

- p r l ~ ? ? % l  

- s~uYn'tniuioan"ou 
u 44 

2. 61i~d1~11u?ktfi (Dependent Variable) iloaunu w a n ~ l w ~  o i ~ f l ~ a ~ d ~ n ~ ~ ~ ? n i ~ ~ u ~ n 8 % " 1 i ~  

naiat4qs (ADSL) U D ~  U?&I $703 ~I$R (UWWU) 

- $;?uwSafimd 
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o ~ n m w d  3.1 w v i ~  riniinlndinnomu1uupf1~~'1u~~erh;~~3~~~mi gui~44m r w  
Y Y  

A ~ ~ U { I U ? U $ ~ W  10,770 R'U 

3.2.2 n i u h i ? ~ h  nuiu& ~ n ~ n l n ~ ~ r n u ~ u ~ ~ w ' n % ~ w i ~ ~ u ~ ~ u ' b ; ~ ~ u ~ ~ ~ ~ p l l  Buif4i?n 

0 ° 1 ~ 3 ~  10,770 flu 

3.2.3 Rmou~um~i~onnrju~antii~ 
Y Y  

ntju hodiqlumrdnlnnkii o ~ n m ~ ~ u s i ? o r i i ~ a ~ n ~ ~ z ~ i n z h ~  MUR Imul#~nold 
B 

r i i n u n r u ? ~ u o ~ n ~ u ~ ~ ~ i ~ ~ ~ n ~ ~ ~ ~ ~ d i ~ ~ ~ " ~ ~ ~  mT7 ullniu (Taro Yarnane) adfi~nucli~ 
4 ' d  d 

n?~ui.ao~um 95 % n ~ u h o d ~ . r ~ i ~ ; o n a ~ ~ ~ 1 $ 1 a ~ f ~ n a ~ ~ 1 ~ n o u ~ ~ ~ n ~ 1 ~ 0 1 n n ~ 1 ~ 1 ~ ? ~ ~ 1 ~ 5 ~ 1 ~  
Y 

n"o !ai%l?nn%d~ounii 5 ./o w?o ~=o.os  &i 
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- w  4 ~ ~ w t u w a m T i n u ~ = o u i ~ o J d  m ~ ~ s o n ~ d ~ k i i i ~ ~ u ~ ~ ~ ~ ~ u ~ ~ ' ~ ~ i ~ ~ ~ ~ ~ i ~ ~ i ~ ~  
Y Y  u 44  a Y Y  d 9 -  r n s ~ m s i ~ w " 7 u m s 4 n ~ 1 ~ ~ ~ u u ~ i u ~ ~ ~ a ~ 1 w " ~ ~  400 gin l ~ n e m n ~ v l m ~ r n s n r ~ ~ i u v ~ ~ ~ ~ y ~  

d u1niq"Bt Y n'd~rn~~a"~f ln~~w'a~e i191~ '~~1b1ni~ iu~~  (Stratified Sampling) LWOFII%OIU 

~iuunouo~ulfi vn ~i~u~ulin+nlnd~'n~uiiinzwoin o i n q m T ~ &  

n i = N i x n  
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i a 
3.3 I A I O ~ % J O ~ ~ U ~ ~ I ~ ? &  

B n d  u s '  

m r a . r u o n ~ ~ % u n ~ ~ ~ o ' ~ n i ~ ~ i ~ u i 1 ~ l ~ 1 ~ ~ 0 ~  DIII (Questionnaires) d x n ~ ~ l $ ; a ~  
4 v  4 w  a *  

3.3.1 ~ U R D U I U ~ ~ J H ~ ~ ~ L ~ ~ ~ B ~ ~ O ~ I # I U ~ ~ I  JaQU Ufl4u' Fib 

e w  d $  
1) ilnu~nqui whinmr  lm: ~iu~n'nnnhzi  mnmr tm:: .nuaounms?bodii 

n ' n v o r ~ ~ n # ~ i i u ~ n ' u i ~ o ~ ~ b o ~ n o ~ n ~ i ~ d ~ ~ o ~ a p i i . r ~  u ~ l ~ ~ l u t r u ~ m c l u m s ~ f ~ ~  

AIY Y flDEIO1U 
8 & 4- A 

2) j ~ ~ ~ l l ~ ~ ~ ~ l l l ~ t Y 4 ~  IUBWI Lltl :  ~ A ~ ~ ~ ~ I ~ ~ ~ ~ . ~ ~ ~ ~ ~ Q ~ A W O ~ ~ W M R ~ ~ P ~ ~ M I Q ~ ~ ~ ~  

M191QUiVW9109~7TB~fiIbPIPI~OElfl1111 

3) ~ ~ 1 4 ~ ~ ~ 1 1 ~ € I ~ f l l L J  R ~ u ~ I Q ~ ' + ~ u ~ ~ I ~ u R ~ s L ~ ~ u  P ~ ~ ~ ~ ~ F I ~ I ~ I U ~ ~ ~ ? J R ' I J ~ R  

n ~ ~ n n ~ l ~ ~ s n n n ' o ~ n " ' ~ 1 a ' n q 1 1 ' i ~ ~ ~ ~ v o ~ ~ ~ w ~ o ' a  
d B  d 

4) I I ? U ~ ~ ( ~ I ~ ~ U D ~ U ~ D I ~ ~ ~ U W ~ ~ ~ ~ H ~ ~ ~ I G W U ~ "  
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A D U ~  4 LIU O ~ ? J U S R ~ R U L W ~ U L ? U L ~ U ~ ~ " U  f l l ~ ~ ~ ~ ~ l ~ O f l d A ~ ~ ~ ~ ~ ? g 4 i 1 a ~  

nnuktms$u7 ~ I ~ ~ ~ U D ~ % M ~ U E ~ W ? ~ I ~ W  (Open ~nded)  
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4 4: 

(Statistical Package for the Social Sciences Vmion 1 1 5 )  % J U U U A O U ~ ~ ~ ~ R ~ ~ ~ M " ~ O ~ ~  hi  
B 

3.5.2.1 ~II~~L~'~I:~~~SWT%PIU? (Descriptive Analysis) L W D W ~ Y I U ~ ~ I W ~ M ~  

pl -4 2 
1) + a V n ~ d ~ ~ ~ ( l a ~ n ~ ~ z ~ ~ ~ ~ ~ n ~  I A ~ I ~ ~ o w I U B ~ ~ ~ U I U ~ I ~ ~ ~ ~ ~ ~ ~ H "  

ltrfi ni.rriqnttos w a d i  difoua:: 
v p r a  

2) ~ E ~ U ~ ? ~ ~ R R ~ ~ U U O ~ ~ I % U % ~ I ~ ~ ~ U ? ~  floiudiiiniwniomr 
44 dl &dulr tdonl48urnof~Gwnai%~&aq~ ~nv~~aPiom~k~&u~uni~?im~~:w' !&ii nisnsnllo.r 

4 1 8 1  nnuo mrocm:: n'ralu ~ in - r i~ ida~ luuu im~~u  
4 

3 -5.2.2 m%?insl:Tf~ilkoyln~ (Inferential Analysis) ~ ~ ~ M s ~ ~ T Q u ~ ~ u u ? I ~ ~ u  Ill 0 
d 4 ~ ~ n s 1 t ~ ~ d r u u ~ ~ i t l u ~ ~ o ' ~ ~ 8 ~ a ~ a ~ d ~ o ~ @ ~ ~ ~ n  n'u i~abdiHnnrsnuibnlTw'wdu~D 

Y -4 donl+~imro'umsil6m~a~u&aq~ (ADSL) Iaul~anpl  test mr ONE ANOVA i5 :~ i l1  

iud16y 0.0s 
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1 2.1 256/128  bps / 139 1 34.75 ( 261 1 65.25 j 
I 1 2.2 5 121256 Kbps. 1 91 1 22.75 1 309 1 77.25 1 

I 

2.3 1 O W 5  12 Kbps. 

3, 

EIUP.$%FJ?~ I u I I P ~ w ~ ? ~  
3.1 06.01-12.00 U. 

73 

303 

12 

18.25 

75.75 

3.00 

327 

97 

388 , 

81.75 

24.25 

97.00 
I 
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I 

~ i u n 1 5  

1. #TU%I~I 

I )  ~ ~ T I ~ ~ Y ~ ~ ~ I ~ ~ ~ M u I : H u  

2) %ackage TlAlHa7flnn?€l 

31Ufl15 

I .  h u n ~  C~iin&u 

1) dAdirinnuuimr 

s:~unmuSw~i;u 

~:$Yun~~u?~li?u 

- 
X 

3.18 

3.27 

3.09 

R?1UKlJ'IU 

111unow 

xnn 

rl~unaiq 

- 
X 

3.25 

3.47 

3-02 

5.D. 

0.89 

1.00 

0.97 

S.D. 

0.80 

.88 

1.03 

R71Ul4117U 

d~unnid 

nliun-slij 

d ~ w n a i ~  DPU



S?Ufll% 

I )  ~ I ~ T P ~ E ~ ~ U I P ~ ~ W ~ W ~ I ~  , 
2) i ~ ? n ~ s ~ f i % ~ k ~ q  

s:kInw~?ntndu 
f'tunm 

S.D. 

3.65 

1 1  vuu'n~iwin~irrqniw 3.73 0.85 u ~ n  

s ~ ~ u n ? i u ~ n ~ d u  

2) w ~ f l ~ l u ~ ~ ~ ~ ~ ~ l l ~ l € i  

- 
X 

3.06 

3.15 

3.04 

3) mf!#?ui?7fli~~d1da31~~11~ 3-00 

4) finl~d~rn~uni4~1er 

5) B I ~ I ~ u ~ u ~ ~ , ~ ~ u ~ ~ & I I ~ ~ G  2.96 
-- -- 

--- 
3.73 

S.D. 

0.78 

0.89 

0.95 

0.92 

0.99 

1.06 

0.85 

H31UHXnU 

IhUfl014 

diunn7.r 

dlllfl~71 

dlunnla 
d i ~ 0 ~ 1 . 1  

~ ' I U ~ W ~ Q  

3) H ~ I U  ~ l l n 5 ~ % f i ~ 3 1 1 ~ ~ ~ 1 1 1 r " ; ~ ~ ~ l  

4) wu'niiii~k.riiuqiiw 
I 

1 3.64 

3.58 

--- 
0.86 

0.86 u ~ n  
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rnslrd 4.8 L L R F I ~  ~ ~ u d ~ ~ ~ n ~ ~ ~ ' ~ ~ e , n ~ ' i ~ a " ~ f l 1 ~ ' ~ ~ n ~ i ~ ~ ~ ~ 1 0 s ' ~ ~ ~ $ 1 a ~ ~ 1 ~ a ~ ~  (ADSL) 
4 0  w v o j  nr?Gw $$OM 91nm (UHITM) B I L I P ~ ~ ~ I U ~ I U ~ ~ ~ ~ I ~ ~ ~ O ~ " ~ E ~ ~ ~ ~ I ~ ~ I U ~ I W  

o ~ n a ~ ~ ~ . r d  4.8 wuj~  ilil~di wnnsanueiorn~~a"e,n1#u~n15~u~no%"~imfia1~8a~~ 

(ADSL) / I L L U ~ P ~ U ~ I U ~ ~ ~ ~ ~ M Q ~ " ~ $ ~ ~ ~ M I ~ ~ ~ U ~ ~ W  d~ulnnT~o~lusr(iud~pbnni~ n ' i i ~ d u  
4 4 

3.08 1aorro1s~n9uuinzd5:~#uiou wui~ u s ~ u i r n ~ r d ~ r i n ~ r n u h  riiiade 3.19 ~om.ru?;a 

rnu9udninnut8u~~~Grm il ia& 3.12 LACK i l w ~ o ~ f i ~ r u m u i ~ n i ~ u ~ ~  d i~a iu  3.06 

51bfll% 

1. ~ ~ ; l u n ~ r ~ ~ w w o ~ n i f i n r m ~ n ~ ~ n ~ n n ~ ~ (  

1) u~suin~nd~w'n~iuu?n 13 

2) ~IUIU~IG~QIU~SU~:I~UP~ 

3) i ~ d ~ d 1 ~ ~ ~ 1 ~ 3 l l l n : ~ m  

4) ~ ~ U ~ O ~ ~ G " ~ I U ~ I X I ~ S ~ ~ J ~ " ~ ~ ~ & ~ R ~ P U  

s:iunaiukuilu 
- 
X 

3.08 

3.19 

3.12 

2.96 

3.06 

S.D. 

0.83 

0.94 

0.94 

0.99 

1.05 

R?lPJMlIIU 

I l~unn~q 

I]iunwi;r 

Ilwna~s 

diunnia 

Jiunaw 
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s:$unau5~~fiu 
s lums 

~ I W T ? X I  

1. Xluw~wfiun' 

2. &iusini 

3. #~uniso'Rbi~w'~u 

- 
X 

3.32 

3.47 

3.18 

3.25 

dlunaw 

UIR 

S.D. 

0.60 

0.69 

0.89 

0.80 --- 
4. ki1~fl1%d~6n~1~n?4aaw1 3.06 0.78 

A31UMUlU 

d~unnla 

U l n  

111unn-1~ 

diunow 

5. tnuqna~nri 

6. ~ ~ ~ ~ ' ~ G ~ I I T u B ~ ~ E ~ ~ ~ ~ ~ Q ~ ~ I u ~ I w  

7. &~uns:u~un~sInYrr~n~r 

3.65 --- 0.69 
3.09 

3.54 

0.83 

0.85 
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I - 
0.65 1 

r 
rind.rnmuiidsds~u 

#1uwSnsh4 

Tie! 

nd;r 
h 
% I U  

~ $ 4  

i i u  nna~oinu a *  1 

7U 

% l U  

~ i Q 4  

&unif ~ Q ~ P I ? P J ~ I ' L % ~ ~ I ~  

r ~ u  

M@ 

S.D. 

0.69 

0.68 

0.86 

0.90 

0.84 

0.78 

0.74 

0.80 

- 
X 

3.44 

3.49 

3.15 

3.19 

3+22 

3.27 

2.98 

3.10 

t 

-0.758 

-.550 

-0.575 

- 1.652 

Sig 

0.830 

0.290 

0.3 16 

0.715 
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1 p i ~ n a i u 1 ~ d ~ d 3 a w  S.D. t Sig 

0.78 -0.862 0.281 

3.11 , 0.86 
er a & ~ n ~ : ~ a u n i s % n u ~ n i ~  

V1U 0.87 -0.065 0.638 

0.83 

3.29 0.58 -0.625 0.622 

3.33 0.60 

o ~ n r n r d  4.1 1 wam~n~rrounuu~jiuwuj, ~n8nv4ij lrr~ii~tiuu ~ H ~ ~ T : M U  

~ o ~ r b n i s d o n ~ # ~ ~ n ~ ~ ~ u b ~ o f ~ i f 8 1 ~ a 1 % 1 ~ a g ~  (ADSL) roc u?;~ aloCi htin (u~iru)  ?u' 
~nnk~d i i u  d~1ri~flu1~munuu~~iwid31~ 

DPU



u w i ~ n ~ i u i ~ d s d r a u  

81~~l%fiacn' 
~a iu~1nnm' i~s~wi ' t4n~u  

n~~utundisniulun~nr 

ss 

0.26s 

189.629 

~ a u  189.923 399 

b 

D f 

3 

396 

n31ut~nnai1~s~nii~ntju 

~ a ~ u ~ ~ n n i i ~ n i u l u n ~ u  

5'111 

# iwnlr{~B7~diu 

nmulrmnPii~s:~+~ntju 

m-iu~~mnd~aniulwn j u  
53OJ 

* 
$iwdq~nsiln~si wiq 

n~iut~~ln~i~.r . i :wiian~u 

a ~ ~ u ~ ~ m n d ~ ~ n ~ t ~ l u n ~ u  

33RI 

nmuumnii~r:n31~n~u 

~ ? ~ ~ ~ l m n d ~ ; r n ~ u l u n e u  

MS 

0.088 

0.479 

5 ?U 

3.983 

309.841 

31 3.824 

1.960 

255.034 

256.994 

,546 

240.927 

24 1.474 

2.609 

F 

0.1 84 

3 1.328 1.697 

Sig 

0.907 

396 

399 

0.782 

I 

3 0.653 I 1.015 ( 0.186 1 I 
396 

399 

3 

396 

399 

3 

396 

0.644 

0.1 82 

0.608 

0.870 

0.476 

0.299 

I .827 

0.826 

0.142 
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ILW d ~ i i i u ~ ~ d ~ d ~ ~ u  

4- i~  J ~ ~ n u o R ' n ~ a r ~ ~ ~ u n i u n i ~  

ss D f MS P Sig DPU



u~dan?~uudsd~au * 
R T I U I I ~ ~ ~ I ~ ~ , Y H ' ~ I J ~ ~ U  

nm~1ipl~disn1u%1m41~ 

53U - 

SS 

4.514 

185.409 

189,923 

F df 

4 

395 

399 

Sig MS 

1.129 

0.469 

pp 

2.404 
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r~wdanaiuud~d~aw 

h 
n~1ullnnPiiazni14ni=ju 

a ~ i u ~ ~ ~ n i ~ ~ n ~ u l w n ~ u  

¶?U 

ss 

I 1.270 

302.554 

313.823 

d f 

4 

395 

399 ---- 

F 

3.678 

3.402 

MS 

2.8 18 

0.766 

B ; ~ ~ I . ~ C R S I M ~ ' I ~  

1 n n u ~ m n ~ i ~ r r s n i ~ ~ n ~ u  

1 

Sig 

o.ooti* 

0.009* 4 1 2.140 8.559 DPU
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nlW?fl 
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nmirr~~ni~.rniu tunq'u 

52U 

ss 

4.372 

137.793 

142.165 

ci f 

4 

395 

399 

MS 

1.093 

0.349 

F 

3.133 

sig 

0.015' DPU
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S.D. 

0.69 

- 
T 

1.83 

~ m b ? n ~ ~ l r i i l ~ f l ~ a w  

~ I u w ; P P ~ ~ ~ ~ ~  

aw18~nufiiacaf 

Sig 

0.147 

- 
X 

3.52 

niuiinui~inm; 3.39 0.68 

3.19 0.9 1 0.376 0.467 

niuiinaininn; 3.18 0.86 

h- 
sriuiAnu~~ams" 3.26 

3.23 0.77 

0.83 

h n ~ s ~ ~ l a ? u n i ~ m n ~  

aiuxhua~.apl%' 

I rr~ui?nai~~nm; 

~iwn~siuuo5n~lw:n1~n1tln~~ 

niu18muaiam5" 

a1u1iwaiainm4 

0.304 

' 3-15 

2.92 

3.62 

3.73 

3.04 

3.14 

0.234 

0.81 

0.72 

0.70 

0.67 

0.82 

0.85 

2.919 

- 1.544 

1.273 

0.097 

0.658 

0.498 
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~iulkndu~ior$ou 

4ill&&d 
(1) ilfiji 3,000 U I P ~  

(2) 3,001 - 4.000 lJ3M 

(3) 4,001 - 5,000 U7YI 
2 

(4) u ~ n n i i  5,000 uin vuld 

&!wm 
( I )  d;lfl;? 3,OW Y 191 

(2) 3,00 1 - 4,000 nr in 

- X 

3.53 

3.15 

3.48 

3.58 

3.52 

(1)  

2.11 1 

(2) 

0.375~ 

0.665* 

- I -0.293* 

(3) 

0.051 

-0.429* 

(4) 

-0.057 

-0.324- 1 -0.432* 

0.371 * 

-0.108 

0.236 
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o1nm1.j 1 4 d  4-18 ~ J o G Q I " ~ ~ R ? I u ~ ~ ~ ~ P ~ I ~ ~ ~ ~ ~ ~ ~ I s ~ s R ~ ~ ~ u u Q ~ G ~ A ~ M ~  wuii 

~ n f l m ~ i i n u l ~ l a d u i o ~ ~ " o u  i7ni13,ooo m n  (x= 3-52] ~ ~ W A ~ ~ E M U ~ D ~ J ~ { U ~ S I S O ~ ~ /  
u ? n ~ r ~ u i n o i ~ d ~ l n ~ i u ~ ? a q ~  (ADSL) ~IOIU?GW i n b d  d i 6 ~  (uwiau) 1~un'oirwoini lab 

~ u m w r ~ u u m n i ~ ~ n ~ n ~ i d i ~ ~ u ~ ~ i ~ i u i o ~ ~  m n n i ~  5,000 uin i u ~ ~  (5t = 3.39) 4,001 

- 5,000 WTl (x= 3.34) L ~ Z G ~ ~ ~ ~ U I ~ ~ ~ ~ ~ U I ~ ; I Q ~ U P ~ O I Z O U  3,001 - 4,000 UIW (x= 3.03) 

B ~ n S i r i ~ u ~  n u i ~  rin4nun~u"ncl~2ilwdatl~io~~ou A l n i ~  3,000 uln (X = 

3.53) i w ~ n ~ ~ n u i o i l o b n ~ ~ 1 ~ 0 n ~ 4 ' ~ 3 n ~ s G ~ ~ ~ ~ ~ ~ ~ ~ ~ a i u 1 ~ ' 1 g ~  (ADSL) uoaut61 inlo3 
$16~ (umau) ~ n u ~ o i r p c i s i n i l a ~ u ~ ~ i u H ~ ~ f l " m & i n n j ~ f i # n ~ i d ~ ~ ~ u ~ h a ~ u ~ o ~ ~ o u  

4,001 - 5,000 uin (x= 3.48) 1161: 3,001 - 4,000 U'III ( g =  3.03) I ~ ~ ~ G ~ ~ ~ Y ~ ~ B I I U I # ~ Q ~ U  

oiolffou i ~ n i i  3,000 uin (x= 3.53) ~ P I B O S : ~ U ~ D ~ O ~ ~ I S L ~ " B ~ ~ # I I ? ~ I ~ ~ M I W B ~ ~ ~ W  

n?iuPs?q~ (MSL) UOJLZGM i I o R  Oih (ewi.au) I~an'o isa~a~ni l~&i iuw~~sl '~n '  6 0  

n i i ~ n ~ n l n d i i s ~ u ~  k ~ ~ u ~ ~ ~ 8 0 1 d u ~ n n ~ i  5,000 uin &ld (fI= 3.58) 

d~niu&iunrn nuii ~n8nu1diinu!knbui01~~uiin.i13,000 uln ( j? = 3.52) 
d 

5,000 IJl'll~~~lfj ( x 4 . 2 8 )  LAtIZ4,OOl - 5,000 U1P1 (?T= 3.15) i ~ t l f l f  E P ~ ~ J ~ D ~ o ~ u  

rnrtBonl+~trnro'u~'~~~i~.ifmwa~u~"s~q~ (ADSL) uoc~';Gm vlT04 ii~tiR ( U N I Y U )  lmo 

5 7 U ? & i R ~ U @ i D i ~ 0 l l  

&J4ma2m* 
(1) k n j ~  3,000 Inn 

(2) 3,oO 1 - 4,000 Ln$I -0.454* 

(3) 4,001 - 5,000 VIM 3.63 1 0.006 

-0'448* 

I 

- 
X 

3.71 

(1)  I (2) I 

0.535* 

(3) 

0.08 1 

(4) 

0.087 DPU
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5.1 ? f l q l ( 3 ~ ~ ~ d ~ ~ 4 f l 7 3 ? ~ f !  

5.1.1 indo8n~i w q l n ~ r a n ~ r l ~ ~ ~ 3 r n r ~ u ~ n o ; i U d ~ n a ~ u ~ i a q ~  (ADSL) 1uffu~w0h 
d w  a rinflnw u ~ ~ ' i n u i d a s ~ i  duusanm 

5.1.2 1 i 0 ~ n ~  l ~ O b ~ ~ ~ 0 ~ ' l l M f l ~ ~ f l 1 ~ 1 n * O n 1 ~ ~ l ~ ~ 1 ~ o ' U 1 ~ O ~ L f i ~ ~ ~ l % 1 ~ 3 ~ 4  (ADSL) 1~ 
d d wunwolinlinanln uniinu~hmrumn~i ipifd~1 

5.1.3 ~r;'ohln~obk?u~nnn d u s l n d i . r i i w a ~ i o i l ~ o " u n ~ s i a * ~ n ~ 4 ~ l ? n ~ s ~ u ~ ' ~ 0 ~ 1 i l m  

n~~uPs?gc (ADsL) ~uiu inoin l jn f inw U ~ ~ Y ~ U I ~ E J ~ ~ ~ U R ~ ~  gubi.lii~ l a n i i t t i u  

5.3 in48~%hflwn1~iiiu~au~audu"~~i~ 
B 4 ;  

~ R ~ B ~ U ~ W I ~ ~ U ~ ~ ~ ~ ~ U ~ ? Y ~ ~ U ~ D ~ R ~ ~ " Y ~ ~ ~ ~ ~ U I ~ U U ~ B U O ~ U I ~ U ~ ~ ~ " U ~ I T # ~ M I ~ P  

p l n n r : n u s i o m s i i l ' o n 1 ~ ~ S f i 1 ~ 5 u ~ ~ ~ i ~ ~ ~ ~ a 1 ~ 1 1 f a q ~ ( ~ ~ s ~  voa uSCh RToR d i h  
J' (umau) : n s ~ ~ n l n l u w u d  now'nlinilnln u w ~ S n s i l i u ~ ~ r u r n ~ A i  quGJgrilpl&ui.~ 

u w  a 
D D ~ ~ U  3 ROU UP& 

A D U ~  1 C.0ynY-aCud3~1jnm i i ~ d r r ~ ~ n h ! ~ u o s ~ ; ~ o ' u ~ ~ ' u i l ~ o u n i ~  rinliruzroc 

~iuuaroumuozad ~ ~ ~ E L ~ ~ ' M I ~ Q ~ F ; I O I J  (Checklist) 
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4 i 4 
1. I ~ a t ~ u ~ t s n z n ~ i u ~ i i ~ ~ d o  ni~r$audo?uulos"1Icfm!~9'ifl I O I D I ~ I D U ~ O  

6 ~ 1 ~ ~ ~ ~ 6 r i i ~ l ~ b ~ ~ n u ~ m * ~ 6 1 ~ ~  an:: iida:i?nb1nlumriurir1~7uiq 

Goy a ReQlus~iYvun uniilr i i u imr l~~~~nna in~a iu  ako~lurariudiurmu 

2) #IMTWII 

2.1 ~nn'iuinlrdrnuism 11.: h i c k a g e  r~mnnmnrnu kodlurz$uhu 

naiq 

3) i iun isT~&~n~iu  
I Y 
d m  0 

3.1 nslmnu'n~iw3rn~ botJus~iiulnn u n i h  i wa'mtioliin'?od~q i ~ n d  
lusz~udiunai~ 

4) ~ l ~ f l l l d J L ~ ? ~ f ) 1 3 $ l E t 1 ~  

4.1 ~ I T I Y M B I ~ - ~ I U # D ~ W  i i ~?m~l&~dwq m ~ ? ~ ~ ~ j y i ~ ~ ~ i ~ ~ d ~ ~ n ~ i ~ ~ o s o  5 

msdqin?umru~u i~n: iildsh~u:ud~wiu~n&ilwd kodluzriulhunma 

5 )  A ~ u ~ n a ~ n r  

5.1 nlinqiuiinmaqnm wrin.nuqealo?lolriII rrlinciua~u~rnlGi~t~uzG~ 
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r n s d d m ~ ? ~  mr ma I ~ L I ~ : ~ I ~ ~ I ~ ~ I L ~ U ~ ~ ~ F I ~ : M ~ Q ~ I U ~ ~  inndlus~i~iulhunn~s 

5.5.2 f l l~~~f l~¶JEl%Jb~xr6~ 

rnsnnrrounu~n'~wi I warnr5b w u i ~  mn iiwans:nuioilobmaiionI4 
Y Y  

u 3 n 1 r 5 u m o i i ~ m n ? i u i f a g ~ ( ~ ~ s ~ )  ue;r u3tjn RToGi 41% (urnru)llilanii~riu Ail 

~dotoin~ugo~lju awm~clim-rrqq o-ijna~unu~a m n ~ u ~ n t ~ n r i  7 i~onsrumr14 
d d  d A Gw~noslu~wwainwww uinln8~;usi=Yu i f i a 1 u I i I o ~ ~ ~ 9  u%ir wa'mCm4 ~ ~ r i i ~ u h  

ue-d.roi2c7 i~duau~odi iuu~rns1 i i i~5u  
3 k w  d d o v  oinwilmsi~uK~niia41ciu yovo4uoinuoAlu:: u7A W Ion olnm (uwwu) n3r 

d h  6WdU Y U ~ U ~ ~ ~ S ~ I ~ ~ U ~ ~ ~ A ~ ~ U ~ D ~ U ~ ~ ~ O ~ L ~ ~ I ~ ~ L ~ ~ U J ~  f lR~UIOUlltKfl5~U?Ufl l lUO 

t%~?nirPii197 
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9s w 4- o i n w a r n r ~ ~ ~ n ' . r n l i ~ a ~ i ~ ~ u  q?ouo.ruoinuolluz u3Gw {lo4 iih (umau) 
A J n 2 r P  package mru7mr1Wnln:nu n o r o t ~ u m r ~ ~ ~ ~ u d n a ~ n ~ n i u u ~ n ( u ~  

rnsnmrrouau~i~~ud 5 wnmr36.1 wuii ~ iu l#~ imiudot~ou6 in<~3 ,000  uln 
A ' a Y d  

a i n m w ~ ~ u ~ u w n o o u u i a ~ ~ ~ o ' ~  n~oziiiuiiriiiaiuuo9n~udQ:q~ni1n5ju~u Cwnuodo~n 
3 
wug3uuodn j u o - ~ ~ u ~ k ~ u ~ i ~ ~ ~ m ~ ~ ~ o  o1oo:knn'ulo r l?ou '~ l l i?d~ni lu la~ ion80 

~udotoinri1~~~~n'io6iuiams~~~ule~~~irinrns~~.ru~luuo~rnrln"u3rnsi;~ri1~~~1~ 6 
pi1uu1u3Gm X o G  iih (umau) YR"$mlnprn' mrw'puuin j u Q n K ~ o ~ l ~ ~ : ~ ~ q ~ n . ; i ~ ~ ~ u 7 $ ; d  

u'n8nu7a=aiui5n#a8~9~1# ~sio:~duo~n~iuauU'niSntlinii 93% I~;LBMDL!U:L~U~~~J 

n'~uirn~$~ai iuld ~ ~ n ~ u m t t i u u " ~ ~ n ~ l & ; ~ ~ n n ~ ~ i i ~ n ~ ~ u " n ~ n ~ ~ u ' ~ i ? ~ ~ ~ i a ' u ~ ~ ~ u ~ i ~ ~ ~ ~  

dtfir?osiu~;wiuo ~ G ~ # ~ N I ~ O Y  2549 W U ~ I  u'nFlnlciuinni~ 54 rdof~8um' i i n u l l d ~ n i i  

3,000 UIM T ~ ( ~ ~ ~ S I U Y M L B ~ U T ~ ~ L ~ O U ~ ~ ~ ~ ~ U ~ ~ ~ ~ ~ ~ D ~ I ~ ~ F ~ ~ W ~ I I U ~ ~ ~ ~ ~ ~ ? ~ ~ ~ ~ U L M O ~ I ~ ~  

nmuiiqd d ; r o r A o . r i S u n i  u3Gn ;Inti iiii~ (umru) o:biot l lr 'uuu~n~tn~~ 
dc\ J 9 f i u 4 n i s i ~ o ~ a w n & ~ s n " u ~ ~ w ~ n ~ ~ u  

I Y 4  w a o i n w a n i s ? ~ u ~ ~ n a ' i ~ ~ i ~ & ~  y?oaowolawoaiuz ~ 3 s ~  iih (srniw) 

n ? m o n l ~ s l u i u % n i  ~wdonr:q'un~iulocn1~14~13ni~ ibu a~diu?rnsnu~R"ounn 10% k 

Td~linsun"uii~Ysln*u'n8n111 f~uodnuui?ru ~Budiu 
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8) rnslwduswl~ 

Grin i loR 41% (u~ilru) n~r9NYn~~ud1~~n"un i~~~u51018  Taumsns:& 

u o n m ~ ~ ~ ~ ~ m r u o ~ r i n ~ n ~ ~ ~ i n n ~ ~ ~ u w ~ ~ " n ~ w ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  gui~qiipl IRUR~OIR 

msilnln Gndnln 93 % ! Y ~ ~ w B ~ ~ u ~ L ~ u ~ ~ ~ P I ~ I ' u ? ~ I ~ ~ ~ ~ I ~ ~ u ~ ~  ~ 3 h - 1  n x R n ~ 1  ~ I Y ~ ~ R ~ I F I I  

d~u?nt.j~m"g ~ r ~ n 1 s i i n v i a i s ~ ~ ~ ~ ~ w " ~ t l 0 w n ~ ~ 1 4 n a ~ ~ ~ ? ~ i 1 i u '  l ~ t l n ~ r r ~ w ~ d ~ l u i u 1 9 u i a ~  
d u  4 14u n~s1mciiuimsns~w"1~~iw"~~ndn~11~0~u~f1~n~1a"~1'i~1~pl1~1m uuur~aa 

nPnuwq uni%~ri~s iIogGuijfl+u?nis 1,000 post iintiiu7mr post a: 450 u2n 

iom3ou r~ul8uGu 450,000 U ~ V I  8 1 ~ ~ 1 m ~ n ~ n ~ i ~ ~ u ~ 0 ~ n 1 ~ ~ ~ ' 1 ] ~ n l 5 ~ ~ ~ ~ e r n 1 1 a ~ ~ 1 n 1 ~  

n~rn~no~iw"usiu?Al AuuPrin-~ 1R uniYgoci2s {l#u3mrdu~u 3,000 Past n'~ri1113rns 

Past n: 300 ~~wdni$ou S~ULSUSU 900,000 UIW ( p d n ~ f j i j n ~ ~ ~ ~ I ~ ~ ~ ~ ~ ~ ~ ~ l X ~ ? n ~ ~ )  
Y 

5.6.2 ~~~auar~ualunir?o"tln?~~01d 

1) i l ~ b d i w a d o m r  I ~ U ; J ~ ~ I ~ Z U I ~ O ~ I ~ ~ ~ ~ I U ~ ~ ~ ~  (ADSL) ~ 0 . 1  u31h bile; 

41;m (umau) : ns~dnw9udu:uA ~ainu'nf lnln rrminui&~ssu~~n~li  qu6F48~1 
2)  ms#nlnd.rSn (In depth Study) ~ d u g i ~ u  fl~1ui~dm5~#~'Uf;n15~~1noi1wdfl 

n31uAxjq (ADSL) .uotGnAnw dinmu~uua-uondu:ulu?tauTo'u uoc u~i?nuimnmi 

asrummi gubTdm 
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Koter,Philip.(f 997). Marketing Management ( 9th ed.).USA : PrenticE-Ha11 International. 
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p l e d  2 ~qin l%~n1~1G~lw0%'1Qm~a1~15aqa 

6. vi1uinuI4 I ~ ? ~ s ~ u ~ B ~ ~ ~ P ~ ~ ? I u I ~ ' I ~ ~ A D s L  UDI  UUQ. Gila$ nfn Id 
1.14 (u"iuld$o 7) 

2. Th~t114 (IBldplou ~ o u d  3 ) 

7. n~1o1~~lun1riu-rltQ0~a5~1n04"~~m~a1~~i~3g~ A D S L U D ~  UUO. R T d  d*i-i~l%i 
1.2561128 Kbps. [7 2.5 121256 Kbps. 

3. 10241512 Kbps 
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11. G~?nisin?ud~qq 
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B 
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1 DPU



DPU



DPU



R E L I A B I L I T Y  A N A L Y S I S  - S C A L E  ( A L P H A )  

N of Cases = 30.0 

Item-total Statistics 

PROD 1 

PROD2 

PROD3 

PROD4 

PRODS 

PRICE6 

PRICW 

PLACE8 

PLACE9 

PROMOT I0 

PROMOT11 

PROMOT12 

PROMOT1 3 

PROMOTI4 

PEOPLE1 5 

PEOPLE16 

PEOPLE 1 7 

PEOPLE18 

PRESEN I9 

PRESENM 

PRESEN21 

PRESEN22 

PROCJi23 

PROCE24 

PROCELS 

PROCE26 

PROCE27 

Reliability Coefficients 27 items 

Alpha = ,9357 Standardized item alpha = ,9330 

DPU



Independent Samples Test 

k;lumwsau 

$ 1 ~  

~&3,ib4 

- 

Equal variances 

asumed 

Equal variances 

not assumed 

Equal variances 

assumed 

Equal variances 

not assumed 

Lcvene's Test 

for Equality 

of Variances 

F 

,244 

,046 

t-test fw Equality of -p Means 

# ? ~ i n ~  

Sig. 

,622 

,830 

t . 

-.622 

-.625 

-.759 

-.758 

-.0490 

-.@I90 

-.or173 

-.0473 

-.I283 

-.I283 

,0916 

.09 16 

&~unis 

s'mdiu 

$ 1 ~  n75 

'Ci~it~ju 

nimnlw 

&luvnn7ns 

d f  

398 

368.8W 

398 

359.596 

.a8985 

.08916 

.08 1 30 

.08221 

,07858 

,07767 

,06998 

.07138 

assumed 

Equal variances 

not assumed 

Equal variances 

assumed 

Equal variances 

not asumed 

Equal variances 

assumed 

Equal varian~cs 

not assumed 

Equal variances 

assumed 

Equal variances 

not assumed 

Sig. 

(I-tailed) 

,534 

.532 

,448 

-449 

1.00 

. I33  

3.18 

-.22568 ,12760 

-.22436 

-207 14 

-.20899 

-.18283 

-.28 1 06 

-.Q4594 

Mcan 

Differwce 

-.0376 

-.0376 

- ,0530 

-.0530 ---- 

,316 

,715 

,075 

,12627 

. I  1254 

. I  1439 

,02614 

,02437 

,12920 

-.Ma78 .23203 

Std. Error 

Difference 

-.550 

-.582 

-.ST5 

-1.633 

-1.652 

1.309 

1.284 

95% Confidence 

Intmal of the 

Difference 

371.888 

398 

346.822 

398 

376.449 

398 --------- 

333.918 

,06047 

.06015 

,06987 

.07001 

586 

,583 

,561 

,565 

,103 

.Q99 

.!91 

,200 

-. 15648 

-.I5588 

-. 19041 

-.I9072 

.08 1 28 

,08068 

,08433 

. 08W 

DPU



lndependent Samples Test 

Levene's Test 

for Equality 

of Variances t-test for Equality of Means 

Sig. 

,281 

,638 

F t 

-.848 

-.862 

-.065 

-.065 

diun7aGirnuo 

~ ~ u n r ~ u l u  

n14~&~lljnls 

df 

398 

381.387 

39s 

359.417 

Mean 

Difference 

-.0715 

- 0715 

-.0056 

-.0056 

~ q u a ~  variances 

assumed 

Equal variances 

not assumed 

Equalvariances 

assumtd 

Equal variances 

not assumed 

Sig. 

(2-tailed) 

-------- 

,397 

,389 

,948 

.949 

S td. Ermr 

biffeercnce 

,08435 

,08298 

,08568 

,08642 

1.16 

,221 

95% Confidence 

Interval of the 

DiRerenct 

Lower Upper 

..23736 

-.23468 

-.I7403 

-. 17554 

,09429 

.09 162 

.I6287 

,16439 

DPU



&lunlws.~xr 

hGh%u41' 

& I U I I ~ ~ I  

Sum of 

Squares 

1.152 

141.013 

142.165 

.265 

189.659 

189.923 

3.983 

309.841 

313.824 

1.960 

255.034 

256.994 

546 

240.927 

241.474 

Between Groups 

Within Groups 

Total 

Between Groups 

Within Groups 

Total 

Between Groups 

Within Groups 

Total 

df 

3 

396 

399 

3 

396 

399 

3 

396 

399 

3 

396 

399 

3 

396 

399 

%;l~~l~~FiUWbl~Li~u 

# ~ ; ? u ~ ~ ~ s ~ J I ~ ~ ~ P J ~ ~ J ~ w I w  

&~uynains 

& I U ~ ~ ? ' S ~ I ~ ~ U O  

Within Groups 277.773 396 ,701 

TotaI 285.184 399 

3 

396 ----- 
399 

3 

396 

399 

3 

Between Cmups 

Within Groups 

Total 

Between Groups 

Within Groups 

Mean Square 

.384 

,356 

.088 

.479 

1.328 

.782 

----- 
.653 

.644 

.I82 

.608 ----- 
Total 

&;lldfl4:3~?~fl7s%H'~~fI13 Between Grnups 7.41 1 

Between Groups 

Within Groups 

Total 

Between Groups 

Within Groups 

Total 

-870 

.476 

.391 

,696 

---- 
2.470 

2.609 

188.419 

191.027 

1.172 

275.688 

276.859 

F 

1.079 

.I84 

1.697 

1.015 

.299 

Sig. 

-358 

,907 

.I67 

.386 

326 

1.827 ,142 

.561 

3.522 

DPU



&l;lun?w53~ 

# I U W ~ R ~ U ~  

~ 1 ~ 5 1 ~ 1  

# I U ~ ~ ~ J ~ F ~ ? W ~ ' I U  

81;lldfl'lf d~ l f f?~f l l f  ~ A I W  

&;Hdfl~gllfil 

ilunlr Jitnuo 

8lldfl%:~l3~n?77n*~?n'13 

Sum of 

Squares 

4.372 

137.793 

142.165 

4.514 

185.409 

189.923 

1 1.270 

302.554 

313.824 

8.559 

248.435 

256.994 

6.023 

235.45 1 

241.474 

2.653 

188.375 

191.028 

9.745 

267.1 14 

276.859 

1 1.429 

273.754 

285.184 

Between Groups 

Within Groups 

Total 

Between Groups 

Within Groups 

Total 

Between Groups 

Withim Groups 

Total 

Between Groups 

Within Groups 

Total 

Between Groups 

Within Groups 

Total 

Between Groups 

Within Groups 

Total 

Between Groups 

Within Groups 

Total 

Between Groups 

Within Groups 

Total 

df 

4 

395 

399 

4 

395 

399 

4 

395 

399 

4 

395 

399 

4 

395 

399 

4 

395 

399 

4 

395 

399 

4 

395 

399 

Mean Square 

1.093 

-349 

1.129 

.469 

2.818 

.766 

2. I 4  

,629 

1 .SO6 

.596 

.663 

.477 

2.436 

.676 

2.857 

,693 

F 

3.133 

2.404 

3.678 

3.402 

2.526 

1.391 

3 -603 

4.123 

Sig. 

.015* 

.049* 

.006* 

.N9* 

.MO* 

.236 

.007* 

.003* 

DPU



Independent Samples Test 

Levene's Test 

for Equality of 

Sig. 

,943 

,147 

,467 

284 

,097 

,658 

t 

,625 

.625 

1.82 

1.83 

,372 

,376 

,300 

,304 

2.86 

2.91 

-1 .53  

-1.54 

Variances 

F 

for Equality 

Mean 

D~ffcrcncc 

,0379 

,0379 

,1274 

,1274 

,0335 

,0335 

,0245 

,0245 

2241 

,224 1 

-.I076 

-.!076 

Kiuniw~ au 
' 

6 1 ~  ~ ~ F i f i t U ~  

d;lu>lm 

&iiluni~ ;a 

ilrtu'lu 

#1~fll3~41n?ll 

fll3PIPlF1 

8 l~ l /p l~ l f i f  

df 

398 

357.138 

398 

360.442 

398 

367.324 
I _ - - - - -  

398 

370.699 

398 

377.270 

398 

163.465 

t-teat 

Sig. 

(2-ta~ld) 

-------- 

,533 

,532 

,069 

,068 

,710 

,707 

,764 ---------- 
,761 

,004 

.CQ4 

.I26 

,123 

of Means 

Std. Error 

Difference 

,06062 

M 5 4  

,0698 1 

.069$3 

,09039 

,08922 

,081 53 

08050 

,07824 

,07677 

,07010 

,06964 

Equal variances 

assumed 

Equal variances 

not assumed 

Equal variances 

sssumed 

Equal variances 

not wsumed 

Equal variances 

assumed 

Equal variances 

not assumed 

Equal variances 

a s m e d  

Equal variances 

not assumed 

Equal vuiaaccs 

assumed 

Equal variances 

not assumed 

Equal variances 

assumed 

Equal variances 

not assumed 

,005 

2.109 

-530 

1 151 

2.773 

,197 

95% Confidence 

Interval of the 

Difference 

h w a  Upper 

-.08131 

- 08 120 

-.M985 

-.0934 

-.I4357 

-.I4190 

,15703 

-15692 

.2W63 

,26413 

,21066 

.20899 

-.I3581 ,18477 

-.I3382 ,18278 

,07030 

07316 

-.24536 

-.24451 

.37793 

,37507 

.03C25 

,02940 

DPU



Independent Samples Test 

Levene's Test 

for Equality 

of Variances t-test for Equality o f  Means 

Sig. 

,498 

,564 

F t 

-1.28 

-1.27 

,831 

.828 

kiiu nlri7laus 

~iun~~11'1u 

fl75l#~?f175 

Sig. 

(2-tailed) 

-------- 

.20 1 

,204 

,407 

,408 

df 

398 

347.085 

398 

351.870 

Equal variances 

assumed 

Equal variances 

not assumed 

Equal variances 

assumed 

Equal variances 

not assumed 

Mean 

Difference 

-. 1083 

-.I083 

.0713 

.07 13 

,460 

3 3 3  

Std, Error 

Difference 

,08446 

,08501 

.OM82 

,08607 

95% Confidence 

Interval of the 

Difference 

Lower Upper 

-.27430 

-27545 

-69744 

,09798 

,05779 

.05894 

,24002 

,24056 

DPU



ANOVA 

1 1.603 3 3.868 

Within Groups 229.871 396 .5gO 

Total 241.474 399 

Between Groups .604 3 -20 1 ,419 .740 ----- 
Within Groups 190.423 396 .48 1 

Total 191.028 399 ----- , humnji~auo Between Groups 15.419 3 5.140 7.785 .OOO* 

Within Groups 261.440 396 ,660 

Total 276.859 399 

d~un.i:uauni~'ldu?n~s Between Groups 13.737 3 4.579 6.680 .00Om 

Within Groups 271.447 396 ,685 

Total 285.184 399 

Mean Square 

2.966 

,337 

3.580 

,452 

4.678 

.7S7 

----- 
2.747 

.628 

~ i ~ f l l ~ 5 3 1 ~  

&l:?ld~l~@IflQlEn" 

#7~51n1 

Sum of 

Squares 

8.899 

133.266 

142.165 

10.740 

179.183 

189.923 

14.035 

299.790 

313.821 

Between Groups 

Within Groups 

Total 

Between Groups 

Within Groups 

Total 

Between Groups 

Within Groups 

Total 

F 

8.814 

7.912 

6.180 

4.373 

df 

3 

396 

399 

3 

396 

399 

3 

396 

399 

Sig. 

.OOO* 

.OOO* 

.OOO* 

.005* 3 

396 

399 

Between Groups 8.241 

Within Groups 

Total 

248.753 

256.994 

DPU



Multiple Comparisons 

Dependent Variable: & ~ U ~ T Z U ~ U ~ ~ I  J ~ ~ * P I ? ~ ~ I s  LSD 

Mean 
95% Confidence Interval 

Difference 

(1-J) Std. Error Sig. h w e r  Bound Upper Bound 

I 
-2896 20549 ,159 -.6936 ,1144 

I 19-20B 
din<? r 9 'l ,2398 ,13755 ,082 -.0306 .5 102 

21-223 -.zooo(*) .09377 ,034 -.3a44 -.0157 

u1nnj-122 3 -.0498 ,17508 .776 -.3940 .2944 

21-22y klflil 193 .4398(*) .I4272 ,002 .I592 .72M 

* The mean difference is significant at the .05 level. 

DPU



Multiple Comparisons 

Dependent Variable: i1l.d w i i r n i h  4 

The mean difference is significant at the .OS level. 

9 

(1) (3 i u  Std. Error 

Mean 

Difference 

(I-J) 

3 1 g2 

13 

3 4 

3 5 &'Id 

g 2 9 1 

3 3 

9 4 

"J d U ~ d  

3 3 3 1 

9 2 

7 4  

9 5 du%d 

9 4 3 1 

g2 

TI 3 
3 5 5uld 

355u%fl  31 

1 2  

q 3  

.09976 

.09699 

-10418 

,26917 

.09976 

,09257 

.lo008 

.2676 1 

,09699 

.09257 ----- 

.0973 1 

.26658 

,10418 

,10008 

,0973 1 

,26928 

.269 17 

,26761 

,26658 

.26928 

.2774(*) 

.1956(*) 

.I323 

-.I484 

-.2774(*) 

-.0817 

-.I451 

-.4258 

-. 1956(*) 

-0817 

-.0633 

-.3441 

-.I323 

,1451 

.0633 

-2807 

.I484 

.4258 

,344 1 

-2807 

Sig. 

-006 

,044 

,205 

.582 

,006 

,378 

.I48 

. I  12 

,044 

378 

.5 15 

.I98 

.205 

,148 

515 

,298 

,582 

.I12 

,198 

,298 

95% Confidence Interval 

Lower Bound 

.0812 

.0050 

-.0725 

-5776 

-.4735 

-.2637 

-.3418 

-.9519 

-3863 

-. 1003 

Upper Bound 

.4735 

.3863 

.3371 

,3807 

-.a% 12 

.lo03 

,0517 

.I003 

-.0050 

.2637 

-.2547 

-.8682 

-.3371 

-.0517 

-.I280 

-.8101 

-.3 807 

-.lo03 

-.I800 

-.2487 

,0725 

341  8 

,2547 

.2487 

.6776 

,9519 

A682 

.8101 

DPU



Multiple Comparisons 

Dependent Variable: ~ 1 i l ~ T t W I  

* The mean difference is significant at the -05 level. 

Mean 

Difference 

(1-J) 

.4704(*) ---- 

.3288(*) 

.29 i 1 (*) 

,5369 

-.4704(*) 

-.I416 

-.I793 

.0666 

-.3288(*) 

-1416 

-.0377 

,2082 

Y 

(I) ;I4 Std. Error 

.I2744 

(3 ;,.I Sig. 

.OOO ?I 1 3 2 

7J 3 

3 4 

"J &l!d 

1 2  3 1 

33 

3 4 
i d  

?I 5 !jls!d 

9 3 3 1 

1 2  

g 4 

'1 5 ( U ~ J  

95% Confidence Interval 

q 4  1 I 

3 2 

3 3 

3 5 ~ U I J  

3 2 

3 3 

q 4  

,12390 

.I3308 

,34384 

1 2744 

-1 I825 

,12784 

,341 85  

. I2390 

,11825 

.I243 1 

.34054 

.I3308 

.I2784 

.I243 1 

.34399 

.343 84 

.34185 

,34054 

.34399 

Lower Bound 

.2198 

-.291 I(*) 

,1793 

.0377 

2458 

-.5369 

-.0666 

-.2082 

-.2458 

Upper Bound 

,7209 

,008 

,029 

.I 19 

,000 

.232 

,162 

.846 

,008 

.232 

.762 

,541 ---- 
.029 

.I62 

.762 

.475 

,119 

.846 

,541 

.475 

,0295 

-. 1390 

- ,7209 

-.374 1 

-.4306 

-A055 

-.5723 

-.0909 

-.2821 

-.4613 

.5527 

1.2129 

-.2 198 

.0909 

.072 1 

,7386 

-.0852 

,374 1 

.2067 

.8777 

-.5527 

-.0721 

-.2067 

-.4304 

-1.2129 

-.7386 

-.8777 

-.9221 ,4304 

DPU



Multiple Comparisons 

Dependent Variable: % ; 1 ~ f l l 5 ~ ~ ~ l ~ f d ' l ~  

* The mean difference is significant at the .05 level. 

Mean 
95% Confidence Interval 

Difference 
Y Y 

(I) %I.! (J) %U (1-J) Std. Error Sig. Lower Bound Upper Bound 

3 2 3 1 

3 3 

3 4  

g 5 ~UYII  

1 3  ?.I 1 

y 2  

34 

3 5 $U!d 

3 4 3 1 

?.I 2 

?I 3 

5 &u'$d 
w 

~ s $ u Y J  5 1  

3 2 

?I 3 

7 4  .6404(*) .31171 ,041 .0275 1.2532 

-.2778(*) 

-.2904(*) 

-.0725 

-.7129(*) 

.0127 

.2904(*) 

,2179 

-.422 5 

a.2052 

.a725 

-.2179 

-.6404(*) 

,4351 

.7 129(*) 

.4225 

,11548 

,10715 

. I  1584 

,30977 

.1 I227 

,10715 

.I1265 ----- 

.30859 

,12059 

-1 1584 

,11265 

.31171 

-31 158 

.30977 

,30859 

,017 

.O07 

,532, 

.022 

.910 

.007 

,054 

,172, 

,090 

,532 

.054 

,041 

.I63 

,022 

.I72 

-SO48 

- S O 1  1 

-3003 

- 1.32 19 

-.208 I 

.0798 

-.0036 

-1.0291 

-.4423 

-.I552 

-.4394 

-1.2532 

-. 1774 

.lo39 

-.I842 

-.0507 

-.0798 

.I552 

-.I039 

,2334 

,501 1 

.43 94 

7 
-03 19 

3003 

,0036 

-.0275 

1.0477 

1.3219 

1.029 1 

DPU



Multiple Comparisons 

Dependent Variable: ~ 1 ~ ~ 7 $ $ 9 1 ~ ? ~ ~ l % g l ~ l F 1  

* The mean difference is significant at the .05 level. 

P 

(I) $U 

95% Confidence Interval 

Y 

(J) GU Lower Bound 

,1300 

-.0676 

-.0242 

-.4476 

-.5720 

-.4088 

-.3661 

-.79S 1 

-.3622 

-.0014 

Sig. 

.002 

.I79 

,079 

,624 

.002 

,052 

.20 1 

.SO3 

.I79 

,052 

.589 

,996 

.079 ------ 
,201 

,589 

,849 

.624 

,503 

.996 

,849 

31 3 2 

3 3 

$ 4  

15 5U~ld 

?I 2 3 1 

3 3 

3 4 

3 5 &l~d 

3 3 3 1 
3 2 

94 

7 5 { U Y ~  

3 4 9 1 

?I 2 

3 3 

7 5 5U1d 

35&1d 91 

3 2 

3 3 

74 

Mean 

Difference 

(1 -0  

.3510(*) 

,1473 

,2066 

.I488 

-.3510(*) 

-.2037 

-.I444 

-.2022 

-. 1473 
.2037 

.0593 

,001 5 

-.2066 

,1444 

-.0593 

-.0578 

-.I488 

.2022 

-.0015 

-0578 

Upper Bound 

.5720 

,3622 

.4374 

,745 1 

-.I300 

,0014 

,0773 

,3907 

,0676 

.4088 

Std. Error 

,11242 

.lo930 

,11740 

.30332 

,11242 

.lo432 

.I1278 

.30156 

.lo930 

,10432 ----- 
.lo966 

,30041 

.I1740 

,11278 

-10966 

,30346 

.30332 

.30156 

.30041 

-30346 

-. 1563 
-.5891 

-.4374 

-.0773 

-.2749 

-.6544 

-.745 1 

-.3907 

-.5921 

-.5388 

.0242 

,3661 

-1563 

,5388 

4 7 6  

.795 1 

,5891 

,6544 

DPU



Multiple Comparisons 

Dependent Variable: ~ l ~ f l l 5 ~ 1 1 1 ~ 0  

* The mean difference is significant at the -05 level. 

Y 

(I) $U Sig. 

.OOO 

.006 

.072 

.403 

,000 

,296 

-076 

.600 

.006 

,296 

,407 

.870 

.072 

,076 

,407 

.a90 

.403 

.600 

,870 

.890 

(9 k 
?.!I 9 2 

3 3 

?I 4 

?.I 5 &!d 
TI 2 3 1 

?I 3 

9 4 

?,I 5 5dd 

1 3  3 1 

?I 2 

3 4 
Y 

9 5 J W ! ~  
1 4  Y.l 1 

3 2 

3 3 

7 5 &?d 

3 s ~ u b J  1 1 

?.I 2 

7.l 3 
3 4 

95% Confidence 

Lower Bound 

,2036 

,0939 

-.0202 

-.3646 

-.6745 

-3348 

-A495 

-.8000 

-.SS16 

-.I021 

-3267 

-.6813 

-.47 15 

-.0228 

-.I326 

-.S906 

-.go57 

-.4630 

-.5769 

-.6803 

Mean 

Difference 

(1-0 

Interval 

Upper Bound 

.6745 

-5516 

.47 15 

,9057 

-.2036 

.lo21 

.0228 

-4630 

-.0939 

.3348 

,1326 

.5769 

.0202 

,4495 

.3267 

.6803 

.3646 

,8000 

,6813 

.5906 

Std. Error 

.43 go(*) 

.3227(*) 

.2257 

.2705 

-.4390(*) 

-.I163 

-.2134 

-. 1685 

-.3227(*) 

,1163 

-.0970 

-.0522 

-.2257 

.2134 

.0970 

,0449 

-.2705 

-1685 

-0522 

-.OM9 

.I1974 

.I1642 

.I2504 

.32308 

,11974 

.111 1 1  

.I2012 

-32 120 

-11  642 

,1 1 1 1 1  

,11680 

.31998 

-12504 

.I2012 

.I1680 

.32322 

-32308 

-32 120 

.3 1998 

.32322 

DPU



Multiple Comparisons 

Dependent Variable: i ~un~r~?urn r~#u?mr  

* The mean difference is significant at the .05 level. 

(I) 4u 

Mean 

Difference 

(1-J) 

.3382(*) 

.0006 

-. 1024 

-.I977 

-.3382(*) 

-.3376(*) 

-.4406(*) 

-.5359 

-.0006 

.3376(*) 

-.lo29 

-. 1983 

,1024 

.4406(*) 

.I029 

-.0953 

.I977 

,5359 

,1983 

.0953 

s 

(J) $U 

9 1 9 2 

3 3 

9 4 

TI 5 {UI~ 

72 3 1 

3 3 

3 4 

?I 5 5U~ld 

y 3 ?I 1 

3 2 

3 4 

3 S 5Ugu~d 

i] 4 5 1 

92 
9 3 

3 5 &ILI 

? I ~ & I I I I  3 1 

3 2 

?.I 3 

1 8 4  

Std. Error 

.I2122 

. I  1785 

,12659 

,32707 

.I2122 

,11248 

,12160 

.325 17 

. I  1785 

.I1248 

. I  1825 

,32393 

-12659 

,12160 

. I 1  825 

-32721 

,32707 

,32517 

,32393 

-3272 1 

Sig . 

.006 

,996 

.4 19 

.546 

,006 

,003 

.OOO 

.I00 

,996 

,003 

-385 

,541 

.419 

.OOO 

.385 

.77 1 

.546 

.lo0 

.S41 

,771 

95% Confidence 

Lower Bound 

,0999 

-.23 1 1 

- 3512  

-.8407 

-.5765 

-.5588 

-.6796 

-1.1752 

-.2323 

.I165 

-.3354 

-A351 

-. 1465 

.20 15 

-. 1295 

-.7386 

-.4453 

-.lo34 

-.4386 

-.S479 

Interval 

Upper Bound 

.5765 

,2323 

,1465 

4 5 3  

-.0999 

-.I 165 

-.2015 

.I034 

.23 1 1  

.5588 

,1295 

.43 86 

-35 12 

A796 

.3354 

,5479 

,8407 

1.1752 

A351 

,7386 

DPU



Multiple Comparisons 

Dependent Variable: ~ l ~ f I l l " l ~ 3 ~ 1  

* The mean difference is significant at the .0S level. 

Sig. 

.OO 1 

,195 

.205 

,947 

.OD1 

.021 

,039 

,230 

.I95 

.021 

,948 

-686 

,205 

.039 

.948 

.67 1 

,947 

.230 

,686 

,671 

Y 

(I) $I4 

Mean 

Difference 

(I-J) 

.2930(*) 

.lo85 

.I140 

,0154 

-.293 O(*) 

-. 1844(*) 

-.1789(*) 

-.2775 

-.I085 

1 834(*) 

.0055 

-.093 1 

- . i  140 

.1784(*) 

-.0055 

-.0986 

-.O 154 

,2775 

,0931 

.0986 

s 

(J) $U Std. Error 

,08600 

.08361 

.08981 

23204 

.OS600 

,07980 

.08627 

,23070 

.08361 

,07980 

.08389 

-22982 

,0898 1 

.08627 

,08389 

.23214 

,23204 

.23070 

,22982 

.23214 

9 1 ?I 2 

3 3 

34 

5 &d?d 

3 2 9 1 

3 3 

3 4 

TI 5 $ u ; Y ~  

3 3 3 1 

3 2 

9 4 

3 S 5U1d 

3 4 3 1 

i] 2 

3 3 

3 5 S U I ~  
'$S{U!~ 91 

1 2  

g3 

7-l 4 

95% Confidence 

Lower Bound 

,1239 

-.0558 

-.0625 

-.4408 

- ,4620 

-.3413 

-.3486 

-.73 1 1 

-.2729 

,0275 

-.I594 

- 3 4 9  

-.2906 

,0093 

-. 1704 

-.5550 

-.4716 

-.I760 

-.3587 

-.3578 

Interval 

Upper Bound 

.4620 

,2729 

2906 

.47 16 

-. 1239 

-.0275 

-.0093 

.I760 

.0558 

.3413 

,1704 

-3587 

,0625 

.3486 

,1594 

,3578 

-4408 

.73 1 1  

-5449 

,5550 

DPU



Multiple Comparisons 

Dependent Variable: ~ 1 ~ w ~ P l h c n "  

* The mean difference is significant at the -05 level. 

(I) sin!# (J) 51~14 

Mean 

Difference 

(1-J) 

-- 

95% Confidence Interval 

dm+ 3,000 e 1 7 ~  3,000-4,000 u?n 

4,001 -5,000 U l l l  

~1fif1d15,000 VIW 
I 

3,000-4,000 YIM ilfl<l 3,000 l t l w  

Std. Error 

Lower Bound 

.3755(*) 

.0514 

-.0572 

-.3755(*) 

.I4556 

,14141 .716 -.2266 

Sig. 

Upper Bound 

.I3425 

,14556 

,09990 

,08948 

.14141 

,09990 

.08254 

,13425 

.08948 

.08254 

4,001-5,ooo u m  

UI~~~I~,OOOIJIII 

~,OO~-~,OOO UIW h n i ~  3,000 UIII 

3,000-4,000 I l ? W  

u~nnd-i5,000 uiw 

uinnd15,ooo Y lfl 6~1j13 ,ooo  ilifl 

3,000-4,000 YlW 

4,001 -5,000 u7n 

,670 

.010 ---- 
.OOI 

.ooo 

.716 

-00 1 

.I89 

.670 

.OOO 

.I89 

-.3241(*) 

-.4327(*) 

-.0514 

.3241(*) 

-. 1086 
-0572 

.4327(*) 

.lo86 

-.32 1 1 

-.6617 -.OX93 

-.5204 

-.6086 

-.3294 

,1277 

-.2709 

-.2067 

,2568 .6086 

-.0536 ,2709 

DPU



Multiple Comparisons 

Dependent Variable: $lil~51fll 

* The mean difference is significant at the .05 level. 

(I) .~Iu!# (J) STU!# 

iilnj7 3,000 U?W 3,0004,000 UIW 

4,001-5,000 Y7II 

uin f i j~  5 ,000~11~  

3,000-4,000 f17M i l f l j l  3,000 U1PI 

4,001-5,000 UIII 

p l inn i~  ~,OOOEIIVI 

4,001 -5,000 YlW i l n d l  3,000 UITl 

3,000-4,000 uin 

uinnji  5,oool~n 

Mean 

Difference 

(1-J) 

.6654(*) 

.3716(*) 

-2365 

-.6654(*) 

-.2938(*) 

-.4289(*) 

-.3716(*) 

.2938(*) 

-.I351 

Std. Error 

,1882 8 

,18291 

.I7365 

,18828 

,1292 1 

.I I 574 

,1829 I 

.1292 1 

.lo676 

u ~ n n i ~ s , o o o  mn h n i ~  3,000 u in 

3,000-4,000 UlW 

4,00 1-5,000 UIII 

.I7365 

,11574 

.lo676 

Sig. 

-.2365 

.4289(*) 

,1351 

,000 

.043 

.I74 

,000 

,024 

.OOO 

.043 

,024 

.206 ----- 

.I74 

,000 

.206 

95% Confidence Interval 

Lower Bound 

,2952 

.0120 

-.lo49 

-1.0356 

-.5478 

-.6564 

-.73 12 

,0397 

-.3450 

I 

Upper Bound 

1.0356 

.73 12 

~ 7 7 9  

-.2952 

-.0397 

-.2014 

-.O I20 

~ 4 7 8  

.0748 

-.5779 

,2014 

-.0748 

.I049 

A564 

.3450 

DPU



Multiple Comparisons 

Dependent Variable: ~ 1 ~ ~ 1 ~ ~ ~ ~ 1 ~ ~ 1 ~  

* The mean difference is significant at the .05 level. 

(I) SIU!& (J) f 1~118; 

d ~ n i i  3,000 VIM 3,000-4,000 E~IW 

4,001-5,000 YIW 

uinnj15,ooo ~11n 

3,000-4,000 f l?M i7fiil 3,000 Y Ill 

4,001-5,000 U l f l  

u~nnd~s,ooo uin 

4,001-5,000 lrln 4lfljl 3,000 UIM 

3,000-4,000 Ulw 

uinnd15,ooo f1-1~1 

uinn~is,ooouin hnji 3,000 vim 

3,000-4,000 U7fl 

4,001-5,000 Y l t l  

Mean 

Difference 

(1-J) 

.5185(*) 

-2136 

.2005 

-.5 185(*)  

-.3049(*) 

-.3 180(*) 

-.2136 

.3049(*) 

-.0131 

-.2005 

.3 180(*) 

.0131 

Std. Error 

,17151 

,16661 

,15818 

.17 15 1 

,11770 

,10542 

,16661 

,11770 

,09725 

,15818 

,10542 

.09725 

Sig. 

.003 

.20 t 

.206 

.003 

.010 

.003 

.201 

.OIO 

,893 

206 

.003 

-893 

95% Confidence Interval 

Lower Bound 

,1813 

-.I140 

-.1104 

-3557 

-.5363 

-.5252 

-.5411 

,0735 

-.2043 

-31 15 

.I107 

-.1781 

Upper Bound 

,8557 

,541 1 

-51 15 

-.I813 

-.0735 

-.1107 

.I140 

.5363 

,1781 

-1104 

.5252 

.2043 

DPU



MuItiple Comparisons 

Dependent Variable: ~ I U ~ ~ ~ ~ S ~ ~ ~ U ~ ~ I ~ ~ S ~ I R  

* The mean difference is significant at the -05 level. 

Mean ' 
Difference 

(1-J) 

41na'l 3,000Ulfl 3,000-4,000 U391 

4,001-5,000 ?JIM 

Std. Error 

.I6487 

,16016 

-1 5206 

.5588(*) 

.208 1 

Sig. 

----- 
,001 

.I95 

.333 

I 

95% Confidence Interval 

u-innii~,ooo vim ,1474 

.OO 1 

.002 

.OOO ---- 

.I95 

.002 

.5 17 ----- 

.333 

.OOO 

.517 

Lower Bound 

.2347 

-. 1068 

-.I515 

-.8829 

-.573 1 

-A106 

4,001 -5,000 UlYi -.3507(*) .I131 5 

3,0004,000 f17M .3507(*) .I13 15 

Upper Bound 

-8829 

,5230 

A463 

-.2347 

-. 1282 

-.2121 

~ I ~ ~ ~ ~ ~ I ~ , o o o ~ I V I  iin~13,ooo VIM 

3,000-4,000 'YIM 

4,OO 1-5,000 I n W  

-.1474 

.4114(*) 

,0607 

-.5230 

.I282 

-.2445 

-.4463 .15206 

,10134 

.09349 

.2121 

-.I231 

,6106 

-2445 

DPU



Multiple Comparisons 

Dependent Variable: huniniimuo 

* The mean difference is significant at the -05 level. 

(11 %IU%$ (J) s l u l ~  

4 7 f i j l  3,000 fllf? 3,000-4,000 U I W  

4,002-5,000 uln 

uinn~15,ooo nin 

3,000-4,000 U7M ~lfl+h3,000 UlW 

4,001-5,000 UlW 

uinniis,ooo urn 

4,001 -5,000 9 1 1 ~  ~? f l~13 ,000  'YIM 

3,000-4,000 UIW 

U I R ~ ~ ~ I ~ , O O O  Ulfl  

Man 

Difference 

(I-J) 

.7365(*) 

.3892(*) 

,3070 

-.7365(*) 

-.3473(*) 

-.4295(*) 

-.3892(*) 

.3473(*) 

-.0822 

std. Error 

t17nni7sJo~o Y . ~ W  8ii1nii 3,000 u ~ n  

3,000-4,000 UlW 

4,001-5,000 UlW 

Sig. 
I 

-16216 

. LO808 

.09970 

,17583 

.I7081 

,16216 

-17583 

-12067 

,10808 

.17081 

.I2067 

.09970 --- 

95% Confidence Interval 

-.3070 

.4295(*) 

.OR22 

.OW 

,000 

.410 -.I138 .2782 1 
I 

,000 

.023 

.os9 

,000 

.004 

,000 

.023 

,004 

.410 

Lower Bound 

,3908 

.0534 

-.0118 

-1.0822 

-.5845 

-.6419 

-.7250 

.I101 

-.2782 

Upper Bound 

1.0822 

.7250 

.62s8 

-.3908 

-.1101 

-.2170 

-.0534 

-5845 

,1138 

DPU



Multiple Comparisons 

Dependent Variable: ~ l ~ f l 5 : 1 1 3 ~ f I 7 4 ~ # ~ l ? f l 1 5  

* The mean difference is significant at the .OS level. 

(I) T~u!& (5) >in!# Std. Error 

Mean 

Difference 

(1-J) 

h n d ~  3,000 U'IM 3,000-4,000 ~ 7 n  

4,001 -5,000 YlW 

uinnd15,ooo uln 

3,000-4,000 vim i ln i7  3,000 nriw 

4,001-5,000 vim 

u ~ n n i ~ s , o o o  UIYI 

-17916 

,17405 

. I6523 

.i7916 

,12295 

. I  1013 

,17405 

.I2295 

,10159 

-16523 

,11013 

,10159 

.5350(*) 

.OX 12 

.0868 

-.5350(*) 

-.4538(*) 

-.4482(*) 

Sig. 

----- 
,003 

.64 1 

,600 

.oo3 

.ooo 

-000 ---- 
.64l 

.000 

.956 

,600 

.OOO 

.956 

4,001-5,000 nrin 41n-h 3,000 urn 

3,000-4,000 UIM 

uinnj15,ooo EIIM 

0llfi~dl5,000 '~11~1 i l f i j 7  3,000 f n ~  

3,000-4,000 VIM 

4,001-5,000 U'lW 

95% Confidence Interval 

-.0812 

.4538(*) 

,0056 

-.0868 

.4482(*) 

-.OD56 

Lower Bound 

,1828 

-.26IO 

-.2380. 

-.a873 

-.6955 

-.6647 

Upper Bound 

A873 

-4234 

.4117 

-.lg2g 

-.2121 

-.23 17 

-.4234 

,2121 

-.I941 

-.4117 

-23 I7 

-.2053 

,6647 

.I941 

DPU



Multiple Comparisons 

Dependent Variable: 81~fllVl J ~ U  

d 

3,000-4,000 uin 6inj7  3,000 uin -.48 19(*) .12554 ,000 -.7217 -.2351 

4,001 -5,000 Y1M -.3 loo(*) .08615 .OOO -.4793 -. 1406 ---- 
u~nniis,ooo inn -.3628(*) .07716 

4,001 -5,000 urn 3,000 uin 

3,000-4,000 uln .3 1 OD(*) .0861 5 --- 

3,000-4,000 UlW .3628(*) ,0771 6 

4,001-5,000 lJ7M ,0528 ,071 18 .459 -.087 1 ,1927 

* The mean difference is significant at the .05 level. 

- 

(I) ~IuYR 95% Confidence intemaai 

Mean 

Difference 

(I-n 

.48 19(*) 

.I719 

.It92 

(J) r 1~18; 

Lower Bound 

,2351 

-.0678 

-.lo85 

i~nil3,ooo u ~ n  3,000-4,000 uin 

4,001 -5,000 UlYl 

~ 7 n n < i 5 , 0 0 0 l ~ i n  

Upper Bound 

.7287 

.4117 

,3468 

, Std. Error 

.12554 

.I2195 

. I  1578 

Sig. 

.OOO 

.159 

304 

DPU



DPU
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