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Abstracts

This research had objectives to study the formation of communication networks
among taxi drivers through Radio-Taxi Centers. It sought to get information on how the
networks had been formed, what characteristics of communication networks were, what format
and messages were for communications within the networks. Research results could be used as
guidelines for further studies on how the networks were grouped, how they worked and managed
as well as what format and what content were for communications within those networks.

This research studied taxi drivers in Bangkok and surrounding provinces by using
Semi-Structure Questionnaires distributed to 200 drivers of the Sample Group. They were
divided into 100 drivers who worked during the day, and 100 drivers who worked at night in
order to get the most complete data as much as possible. In addition, data were collected from the
In-Depth Interview from the Sample Group of nine staff who worked for Radio-Taxi Centers. The
nine staff were divided into three groups. Each group consisted of three persons from Nakornchai
Radio —Taxi Center, Radio-Taxi Center, and Garden Radio-Taxi Center.

Research results found that the formation of communication networks were divided
into three periods. The beginning period was during 1997-1998 when the government had
policies to encourage every taxi to install communication radio (Walkie-Talkies), the second
period was during 1998-2002 when Radio-Taxi Centers were set up to provide services to
members or drivers who belonged to the networks, and to serve passengers. The present period
had been from 2002 — 2005 when taxi drivers and their centers communicated with each other and

coordinated their tasks until communication network were formed.



The Sample Group of 200 drivers had used and benefited from communication radio.
The average usage of communication radio were two to five times daily, and one time a day
which constituted 36.5% and 33.5 % consecutively. Reasons for getting information from their
Radio-Taxi Centers that they had membership were that they wanted to find passengers quickly
and conveniently. Such reasons made up to 88.5 % of all reasons.

With regard to formats and methods that the Sample Group of taxi drivers used to
communicate to their centers, Communication Radio or Walkie-Talkies came into 84.0%.
Sixteen percent was the communication through the usage of mobile phones.

When asked about the content of their communications to their centers, 91.0 % of
drivers said that they communicated for the purpose of getting passengers.

The communications between drivers and staff in the centers were centralized
communications with staff members of the center as the focal point to disseminate information
and coordination of their jobs. Furthermore, the network of communications had interpersonal
relationships where only staff members of the centers could communicate with all drivers within
their networks through Communication Radio in Taxi. The Sample Group, therefore, could
become receivers and senders of messages at the same time.

The communications between staff of Radio-Taxi Centers were Two-Way
Communications through Communication Radio “Walkie-Talkies” and mobile phones in order to
get Feedback which would lead to reaching the goal of their jobs. Their verbal communications
were talking through Walkie-Talkies and mobile phones with non-formal language used by
common people while the formal language was used in the form of radio-codes. Content of
messages in the communications among drivers and staff of the centers were mostly relating
directly to their jobs such as the announcement of assignments, receiving their assignments,
information on places to pick up passengers, destinations that passengers wanted to go to, etc.
Other communication messages were enquiries about the routes, traffic condition, accidents, and

general information about weather condition, etc.
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