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ABSTRACT

The purposes of this survey research were to study (1) The behavioral
communications of Thai Airways staffs towards the use of Intranet “THAI Sphere”. (2) The
effects of Technology and Contents in Intranet towards the behavioral communications of Thai
Airways staffs. (3) The relationships between organization culture and behavioral
communications of Thai Airways staffs. This study was carried out on a sample group of Thai
Airways staffs who work at Head office and Donmuang International Airport only. Totally 399
samples were collected for this Thesis by using questionnaires and analyzed in percentages,
means and standard deviations. The hypothesis was proved by T-Test analysis, One-way ANOVA
analysis and Pearson Correlation Coefticient. The results were summarized as follow :

1.The different in most status of Thai Airways staffs causes a different in behavioral
communications towards the Use of Intranet “THAI Sphere” but the length of the time using on
Intranet had significant relationships with level of educational background only. In case of
information exposure through Intranet, only the different in period of working years and
experience in computer had significant relationships. Also found that using of webboard had no
significant relationships with sex and level of educational background.

2. Most of the different in Technology and Contents in Intranet “THAI Sphere” had
significant relationships with behavioral communications, except the length of the time and
frequency of using on Intranet had no significant relationships with Technology. For the Contents
of Intranet had no significant relationships with the advantage of using the Intranet.

3. The overall of organization culture of Thai Airways International Public Company

Limited had been changing in the form of constructive styles.
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