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ABSTRACT

The objective of this research was to study communication patterns, and
factors which influence the expression of behavior and communication patterns of
participants in the Thai - language chat rooms through the Pirch98 program on the
Internet.

The research used qualitative research method through participatory observation
in four chat rooms ; namely, Bangkok Room, Mate - seeking Room, Working People
Room, and Chiang Mai Room over a two - month period. Content analysis of the
conversation samples collected from the participatory observation was also used along
with in - depth interviews of 30 sampled participants who participated in the above chat
rooms. The sampled participants were selected by using the following criteria — age,
occupation, and education.

The research found that the wusers of Pirch98 program tended to wuse
pseudonyms rather than real names. The uses of pseudonyms as well as greeting
messages played an important role in attracting people to join in the conversation. As for
the texts in the conversation, a combination of texts and signs as well as group - based
vocabulary and grammatically - incorrect words were used. Such expressions reflected the
learning of the chat room users, their self - protection in the conversation via role plays
and concealment of personal information.

As for the objectives in using chat room, several objectives were found
including seeking a conversation partner, seeking a date, seeking a sleeping partner, sex

trade, merchandise advertising, website public relations, requesting votes for different types



of contests and so forth. Some participants had continuous interaction to the point that
the chat rooms became a virtual community which was divided into smaller virtual
communities. These smaller communities were inter - related as networks which were
simultaneously overlapped. Furthermore, the research found that there was a migration of
community from real to virtual, from one real to another real community, and from

virtual to real.
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