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Abstract

The objective of this research is to analyze the level of corporate governance of TOT
Public Company Limited by comparing the employees’ opinion towards the level of the corporate
governance from different characteristic of populations.

This research is the survey research. The sampling group includes of 393 TOT
employees from Corporate, Product Development and Marketing and Service. The questionnaire
is used as the tool to collect the data. The characteristic of personality and job function are the
independent variables whereas the level of corporate governance is the dependent. Data analysis
for this research consists of frequencies, percentages, F-test and t- test The results are as follows.

The characteristic of TOT employees sampling group is mostly female. Most of them
age between 31-40 years, have a bachelor degree with 11-20 work years and have non-
management function. Mostly, they work in Corporate.

The questionnaire result indicates that the opinion of the sampling group towards
TOT corporate governance shows the highest score on Corporate Citizenship.

By Hypothesis testing, it was found that the personnel with different characteristics
have a different level of opinion towards the corporate governance. But the personnel with
differences in gender, age, education, work year and position have no difference in level of
opinion towards Accountability, Responsibility, Equitable Treatment, Transparent, Long-Term
Value Added Creation to Stakeholders, Promotion of Best Practices and Corporate Citizenship

It is also found that the personnel with different job function have no difference in

their opinions towards Responsibility, Transparent, Corporate Citizenship and Human Dignity



In conclusion, we find that the opinion towards Corporate Citizenship has the highest
score following by Responsibility, Transparent, Long-Term Value Added Creation to
Stakeholders, Promotion of Best Practices, Accountability, Human Dignity and Equitable

Treatment, respectively.
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