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ABSTRACT

The research on A Study of the Opinion of the Operators to the Communication
Behavior of the First Line Managers in The Metropolitan Waterworks Authority (Headquarters),
aimed to study communication type, communication method and quality, and to compare the
opinion of the Operators according to sex, age, education and division departments.

The sample used in this study was the 275 Operators of The Metropolitan Waterworks
Authority (Headquarters). The instrument used in this study was a questionnaire conformed to the
Likert’s five point rating scale. The data were analyzed by means of the SPSS (Statistical Package
for the Social Sciences) Version 10.0 for Windows. The statistical procedure used for analyzing
data were percentage, mean, standard deviation, t-test and F-test. '

The findings could be concluded as the following.

1. The communication behavior of the First Line Managers used communication
written method, communication oral method and quality information was of intermediate level.

2. The operators who had different in sex had no different opinions toward the first
line managers’ communication in both verble and won-verble and also in the quality of
information at .05 level of significance.

3. The operators who had different in age had no different opinions toward the first
line managers’ communication in both verble and won-verble and also in the quality of

information at .05 level of significance.




4. The operators who had different in educational background had no different
opinions toward the first line managers’ communication in both verble and won-verble and also in
the quality of information at .05 level of significance.

5. The operators who had different in department had no different opinions toward the
first line managers’ communication in both verble and won-verble and also in the quality of

information at .05 level of significance.
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