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ABSTRACT

The purpose of this research is to study consumer attitude towards the influence of marketing mix
of house-brand products in the central region except Bangkok, which are Kanchanaburi, Rajaburi, Suphanburi,
and Nakhonprathom. The sample sizes of 400 persons are taken from those house-brand buyers in Tesco

Lotus in 4 provinces branch. Questionnaire is used as the research equipment.

Statistics used to analyze the data are the average percentage, the standard deviation, and the
classification of attitude level from average value of each question and each factor to describe consumer
attitude towards the influence of marketing mix which are product, price, place (channel of distribution), and
promotion of house-brand products in the central region except Bangkok. It is also to study the relationship of
marketing mix of house-brand products to personal data which are gender, age, income, status, education
level, occupation, and number of person in family. The relationship is analyzed by the coefficient to test

statistic significant by using Chi-square test.

From the research result, most of consumers are female 53.80%, male 46.30%. Their ages are in
the range of 21-30 years old 35.80% and is the student 21.80%, whose income is less than 10,000 Baht/month
70%. Their educational level is high school or vocational 49.80%, single status 50%, having 4-6 persons in
family 51%. Consumers are found to be categorized into 2 groups which are house-brand user and non-house-
brand user. The house-brand users buy “Super Save” the most. And when considering the non-use, “Khoom-

kha” turns to be the brand that consumers have not used the most. Hypothesis testing shows that marketing



mix has a high influence to consumers which reject the hypothesis set in the research that marketing mix could
influence consumers just in the medium level. Among four types of marketing mix, price seems to be the most

effective one since the hypothesis testing is true.

The result also indicates that there is no relationship of marketing mix of house-brand products to
the consumers’ gender, age, and number of person in family. But it shows the relationship between marketing
mix and other personal data as follows:

1. There is high relationship of income to product, place, and promotion. But medium relationship to
price.

2. There is high relationship of status to product, place, and promotion. But medium relationship to
price.

3. There is relationship of occupation to price. But no relationship to product, place, and promotion.

4. There is relationship of education level to product. But no relationship to price, place, and promotion.
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