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ABSTRACT

The purposes of the research on “A Behavior of Working-Aged Patients in Choosing
Private Hospitals in Bangkok” were to study personal factors of working-aged patients and marketing
mix that affected their behavior in selecting hospitals. The survey was conducted from 400 patients
using stratified and simple random sampling. Data was analyzed by using descriptive statistics
including frequency, percentage, mean, standard deviation and chi-square hypothesis test. Most of the
questionnaire answerers were female, age ranged from 20 to 29, with bachelor degree, working as
company’s employee with salary ranged from Bht10,000-20,000, and with social health insurance/
Medicaid health care coverage.

In regards to Patients’ behavior in choosing hospital, the research found that they expected
high quality medicine and medical equipments. They chose hospital because it was near to their office
or close to their house. Member of their family played the most influential role in suggesting them
hospitals. They preferred to see doctor during 8.00 — 17.00 hour and 17.00-19.00 hour. Most of the
patients opted to see how the symptom developed before seeing doctor. They preferred to see the
same doctor who used to treat him. They would change to new hospital or new doctor if their doctor
could not cure their illness. Patients gave high level on all elements of marketing mix except
promotion which showed moderate level.

The result of the study revealed that the different characteristics of the patients affected
their behavior in choosing hospitals in all aspects while different evaluations of all elements in
marketing mix affected their behavior in 5 aspects, i.e., patients’ expectation of hospitals, person who
has influence on their decision, the most convenient time to see doctor, the way they treated the initial

illness, and their reaction if their iliness cannot be healed.
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