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Abstract

A research “A Comparative Study of Advertisement’s Selling Process in Women
Magazines” aims to study the procedure of advertisement selling of both Thai women magazines
and foreign women magazines (Thai edition) as well as problems occurred during the procedure.
In this Qualitative research, the researcher uses two resecarch methodologies; In-depth Interview
with representatives from Thai and Foreign women magazines (Thai edition) and Participant
Observation during the procedure of advertisement selling conducted by the magazines’
advertisement sales-agents (Account Executives). According to this research, it has been found
that Thai women magazines’ and Foreign women magazines’ (Thai edition) advertisement sales
—agents use the same procedure of advertisement selling, including the pre-sale preparation, the
sales-implementation and the post-sale maintenance and customer care. However, their own

techniques to conduct the procedure of advertisement selling are different as follows:

1. Pre-Sale Preparation. Thai women magazines’ and Foreign ~women
magazines’(Thai edition) advertisement sales-agents have some similar techniques to seek for
customer by self-observation, personal references, and direct telephone inquiry from customer.
When succeed in finding a customer, the sales-agent would give the customer a phone call and
make an appointment as to where, when, and what time to discuss the matter. Before such
appointment, sales-agent needs to study customer’s profile concerning categories of customer’s
products and services. While Thai women magazines’ advertisement sales-agent seeks for more
information on other products/services and the target group of his/her customer, Foreign women

magazines’(Thai edition) sales-agent studies the advertisement types or advertising space that



his/her customer used in other media, the budget as well as the marketing plan of customer.

Besides both of sales-agents have to prepare his/her verbal speech, dressing and grooming

2. Sales-Implementation.  First of all, sales-agents will meet their customer to
introduce themselves and inform him/her of their coming. Next, they start similarly the selling
procedure by talking to customer about general topics and presenting the magazine. In relation to
advertisement selling techniques, similarly, two groups of sales-agents show examples of
advertisements, which present products or services similar to that of the customer, in the magazine
and use verbal techniques to persuade the potential-customer to buy a space in the magazine to
advertise his/her products. In addition, another technique of Thai women magazines’ sales-agent
includes the mentioning of the magazine’s being distributed on proposed time, its public relation
and advertisement in other media, the mentioning of the writers’ knowledge and expertise, as well
as the sales-agent’s proposal of useful idea. In contrary, Foreign women magazines’(Thai edition)
sales-agent presents the advantages, uniquely points and the distinction of his/her magazine. In
order to stimulate the customer to buy advertisement space, Thai women magazines’ sales-agent
also use other techniques such as a promotion offer for advertisement buying, front page and unique
concept of the present volume, and special events to support the sales of magazine. Unlikely,
Foreign women magazines’(Thai edition) sales-agent use reasoning, proof, and other references to
add creditability to his/her sales presentation such as example, statistic, and comparison. In
addition, while further implementing the sales, the sales-agent would use non-verbal languages such
as his/her sitting position, eye-contact, tone of voice, personality, and tact and time. After the sales
presentation is finished, the sales-agent needs to have appropriate responding technique such as
asking customers politely what is the reason of his/her refusal to buy the advertisement space with
the magazine. On the other hand, if the deal is successfully made, both groups of the sales-agents
might ask the customer whether he/she would make a purchase order right away, give a special

offer to the customer or allow the customer to sample the advertisement with the magazine.

3. Post-Sale Maintenance and Customer Care. The sales-agent might visit the
customer to foster a good relationship, congratulate the customer on important occasions, inquire
for the result of advertisement with the magazine, offer services that comply with the need of the

customer, and make a phone call to the customer on appropriate time.



Problems found during the procedure of advertisement selling are concerned with
price negotiation, techniques, and quality of content. To overcome such problems, the sales-agent
would propose new promotion package to customer, sell reserved-works with other customers,
explain to the customer why it is impossible to print advertisement on the right page,
acknowledge the customer that there are other marketing techniques which the company is
implementing to promote the sales of magazine, and present the magazine’s quality contents to

customer.
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