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ABSTRACT

The objectives of this research were: (1) to study marketing communication strategies for
building Sports City ’s image at Prachachuen, a subdistrict of Nontaburi, Thailand ;
(2) to study the way Sports City obtains information from other media ; (3) to explore customers’
behaviors of Sports City and (4) to assess customers’ satisfaction of the services at Sports City. The research
methodology consists both qualitative and quantitative methods. Qualitative data were based a documentary
review and in-depth interview of key chief executive officers of Sports City whom they were purposively
selected. Content analysis was also used to analyze data. Quantitative research consists of 400 questionnaires
which were used to interview 200 members and 200 non-members the Sports City. These customers were
purposively selected for interview. The data were analyzed by basic statistics, including frequency,
percentage, means, and standard deviation. The findings were as follows:

1. Sports City has used 3 marketing communication strategies to build its’ image. These strategies
included (1) public relation strategies through radio, television, printing media, internet, and its personnel (2)
marketing communication strategies covering merchandise, service, price, place, and channels of sale
merchandized marketing and (3) customer service.

2. Most customers received information of Sports City by words of mouth . The most accessible

media for its customers was television utilize services that influenced them to



the Sports City. Besides, most customers perceived the image of Sports City as Publicized and they were
impressed with such image.

3. Most customers sail they utilized the services at Sports City because they wanted to stay healthy
and wanted to drive golf. Its location was nearby their homes or their offices. The service time was 2-3 hours a
day.

4. Overall, the customers were satisfied with the services at Sports City in the high level. However,
they were satisfied with the services “barely” in terms of the accuracy and adequacy of information and the

reasonable prices of the services.
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