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ABSTRACT

This research employed a quality research. Its purposes were (1) to study about the factors
determining decision-making on using media for marketing promotion of the Big C Supercenter, Rangsit Branch,
and (2) to study about the strategies of using media for marketing promotion of the Big C Supercenter, Rangsit
Branch.

Data collected in this research were of the documentary evidence including formats created by
the Big C Supercenter, the media created for marketing promotion, the data collected by interviewing persons
working for the Big C Supercenter and advertising company concerned, and finally, by interviewing 2 sample
groups moving 12 members The first one consisted of 6 male/female holds of the household and the Second one

consisted of 6 working persons.

The findings were as the following :

1. There were two types of factor playing as the determinant of decision-making that what media
should be selected for use. The external factors were marketing situations including the competition with other
organizations. These were consisted of (1) policy and laws and regulations, (2) technology, (3) society and culture,
(4) competitors, and (5) groups of customers. The internal factors were the internal situation of the organization
itself including (1) the stipulation of marketing strategies, and (2) the provision of policy and target for the

application of media to be used.

2. There were orderly steps so that the application of strategies for marketing promotion clued be
in effect as needed and met the following requirements : Relations between the marketing and the affairs of using
media should be understood; All important information and data leading to the achievement of using media
successfully should be studied and analyzed in every aspect; The competency of using media should be superior in
rank to that of any its own competitors as well as should reach the targeted groups directly as much as possible. The
findings also indicated that the strategies of using media for marketing promotion of the Big C Supercenter, Rangsit

Branch, were divided into 3 steps. Step 1 — Before Initiation of Media Planning — The following elements were



conducted : (1) Surveying customers; (2) Studying information and data concerning targeted groups; (3) Studying
products; (4) Studying prices; (5) Studying places; and (6) Studying working plans. Step 2 — Initiation of Media
Planning — The affairs were orderly conducted as follows : (1) Setting up its objectives; (2) Initiating media
planning; (3) stipulating targeted groups of the media to be used; (4) considering brand establishment strategies; (5)
planning media application; and (6) purchasing promised media. Step 3 — Application of Media — It was the last step
where the media would be employed so that the relevant preparation conformable to the objectives set forth should
be made. It began from (1) Setting up strategies to be used for marketing promotion; (2) Factors concerning the
selection of media to be used; (3) The application of media — the following 4 media were used — television,
newspaper, folder/brochure, and advertising media at point of sale; (4) The efficiency of applying media for
marketing promotion as those two groups had purchased the goods as needed by considering (1) price and (2) place.
The advertising media to which they had helped in making decision to purchase goods were folder/brochure. The
information perceived from the advertising media was pertained to the reduction of price. The type of media
influencing the creation of advertising information was categorized as of folder/brochure. In addition marketing

promotion by means of price reduction was needed.

It could be concluded that the strategies of using media for marketing promotion of the Big C
Supercenter, Rangsit Branch were planned so as to start from surveying their customers and making acquaintance
with the attributes of particular media to making media planning step by step respectively. Moreover, follow-up had
been conducted after any of media was released. Checking by this way could reveal about the efficiency of such
media that what should be reformed, changed, or corrected in the next time where any of such strategies would be

used again.
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