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ABSTRACT

The purposes of the research pertaining to a study on the opinion of the

workable-aged persons in Bangkok Metropolis to the roles of Internet being serviced as

the medium of the Tourism Authority of Thailand (TAT) for motivating Ecotourism were as

the following.

1.

To study on the demographic attributes of the users who had been the
workable-aged persons in Bangkok Metropolis and used Internet being
serviced as the media of the Tourism Authority of Thailand (TAT), and
on their opinion to the roles of Internet being serviced as a medium of
the Tourism Authority of Thailand (TAT) for motivating Ecotourism.

To study on the behavior of the workable-aged persons in making
exposure to the information concerning Ecotourism through Internet
being serviced as a medium of the Tourism Authority of Thailand (TAT).
To study on the opinion of the users of the Internet being serviced as a
medium of the Tourism Authority of Thailand (TAT) who had been the
workable-aged persons in Bangkok Metropolis to which placed on the
roles of Internet being serviced as a medium of the Tourism Authority

of Thailand (TAT) for motivating Ecotourism.

This research was of a survey research. The samples used in the study were

400 workable-aged persons in Bangkok Metropolis. The instrument used for collecting



data from the samples in the study was questionnaire. The analysis of data was made
through the SPSS (Statistical Package for the Social Sciences) for Windows. Descriptive
statistics, i.e., frequency, percentage (%), mean (X), and standard deviation (S.D.)
were used in analyzing data. And inferential statistics, i.e., independent t-test, and One-
way Analysis of Variance or One-way ANOVA were used as well. In addition, Scheffé’s
test was used in the occurrence of statistical difference as making paired-comparison.

The findings indicated that most of the samples those were of the workable-

aged persons using Internet to expose themselves to the information concerning
Ecotourism being serviced as a medium of the Tourism Authority (TAT) in Bangkok
Metropolis were: female; aged 25 — 29 years; educated at the level of bachelor degree.
In addition, most of them had earned each of their living as the operating officer of a
certain company, had gained monthly income of 10,001 — 20,000 baht, and had marital
status of single.

The findings resulted from the test of hypotheses were as the following.

1. The samples with different demographic attributes in sex, age, and
occupation had opined to the Internet being serviced as a medium of the
Tourism Authority of Thailand (TAT) that it had motivated Ecotourism to the
level of statistically significant difference at 0.05.

2. The samples with different behavior of making exposure to the
information concerning Ecotourism, i.e., frequency, and the average
length of period in using Internet at a time, did not make the workable-
aged persons have different opinion to the roles of the Internet being
serviced as a medium of the Tourism Authority of Thailand (TAT) for
motivating Ecotourism.

3. The workable-aged persons in Bangkok Metropolis had opined that, on
the whole, the Internet being serviced as a medium of the Tourism
Authority of Thailand (TAT) had played its roles in motivating

Ecotourism at a high level.
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