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Abstract

The purpose of this research is to study the effects of communication through mobile phone upon
Thai families, by emphasizing attitude and behavior of members within Thai families on the issue of
communication via mobile phone.

The random samples of this study consist of high school students and their guardians who use
mobile phones daily over Bangkok area. In this respect, 200 high school students and 200 guardians, totally
400, are specifically sampled. To gather all information concerned, questionnaires were brought into use.
The statistics used for analyzing the information are also divided into percentage and average means.

The results of this research are following:

1. There are both advantages and disadvantages of communication through mobile phones within the family
which elaborated are as below:

1.1 In relationships to the positive aspect of using mobile phone as it affects the family institution
to, facilitate members in order to keep in touch with each other all the time and express their love and
affection through this means. Accordingly, this way of communication becomes the element of
communication beginning with the interpersonal, or face to face communication. It also remains more

effective than other channels of communication.



1.2 In relationships to the negative aspect of communication via mobile phone as it effects the
family institute (according to interviewing 10 sampling families, among them, one family expressed negative
aspects of mobile phone use), it establishes long distance relationships between members of the family,
because children prefer talking to their peers via mobile phone more than their parents, when they face the

problems. Without the parents’ participation, they may decide to do something wrong.

2. The attitude and behavior of Thai families on the issue of communication by mobile phone are as follows:

2.1 Regarding the attitude of Thai families on the matter of communication through mobile
phones, it has found that the mobile phone is contributing factor which reinforces bonds between members of
family as well as to give a possibility to the family to nurture its children based on creating good relationships,
warmth and love between them.

2.2 Concerning the behavior of using mobile phones, we have found that the mobile phone has
become a daily necessity. Without mobile phone, we feel that we are unable to function effectively. According
to the questionnaire answered by the sample group of students, the indication that is the use of mobile phones
to keep contact with their parents is in the first priority. Among the guardians sampled, they use it mainly to
manage their business and cope with their work. However, when they communicate with members of family,

they call their children first.
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