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ABSTRACT

This research studied the types of news and news selection process sent by an
audience of Ruam mue ruam jai program on ITV through Multi Massage Service (MMS).
Researcher collect data by non participatory observation of the TV station, survey interview
MMS senders and the program’s staff, and content analyze news pieces during June to August
2005.

The findings reflect active audience attitude among the program enthusiasts who
participate the program by sending MMS news. MMS news from the audience includes news that
concerns senders’ wellbeing and news about injustice or improper treatments the audience face.
In essence, the result shows the agenda setting by the program on public sphere such as television
could lead to changes in public opinion that pressures the authorities to act immediately.

The MMS news selection process starts from MMS news reception, news storage,
news editing, verifying news senders, and, finally, decision making whether the news piece
should be broadcasted. The news selection process reveals how stakeholders benefit from civic
journalism that uses mass media and information technology and what civic journalism has to go

through news gatekeeping and ideologies of hegemony before the news being broadcasted.
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