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Abstract

This research studies about the experience of visitors to a dharma website, their opinions
and their application of the dharma principles as presented in the website. The
www.watpaknam.org is taken as a case study.

The study draws upon both qualitative and quantitative approaches, using content
analysis of both form and content about dharma in the studied website, and survey of opinions of
the web visitors.

Based on the qualitative research result, the study finds that the presentation of dharma in
the www.watpaknam.org website takes a poetic form in the homepage while the dharma
principles are presented in the webpage. The latter derives from translation of the holy script in
Pali and is presented as writings about everyday life. As far as the website form is concerned, a
webboard is used as a central medium of communication that helps form a virtual community.
The study also finds that www.watpaknam.org has links with other Buddhism-related websites.
In a way, the presence of www.watpaknam.org and its networks are akin to a social restructure
for those who are interested in learning about Buddhism by using the Internet as a medium.

According to the result from the quantitative research — a questionnaire-based survey on
208 samples, the study finds that those who are exposed to Buddhist teaching via the Internet and
those who are involved in many religious activities have a high tendency to visit the
www.watpaknam.org website. Meanwhile, family problems and social problems are found to

have no relationship with the frequency in viewing the website.



Similarly, those who are exposed to Buddhist teaching via the Internet and those who are
involved in many religious activities have a high tendency to think positively about the website.
Also, family problems are found to be have not relationship with the opinions held about the
website. However, those with social problems are found to be less likely to have positive
opinions about the website.

Those with positive opinions about the website have applied the dharma principles as
presented in the website in their daily lives at a high level. Meanwhile, this same group also have
a high level of self-development. By applying the dharma principles in their real lives, they tend
to positively self-develop.

Based on the research findings, the study has these recommendations — constant update
of the website, more accessible and easy presentation of the dharma principles, use of webboard
for wider diffusion and better understanding of Buddhism, and more effort at public relations of
the website to the wider public, and use of new communication technologies and application for

the website.
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