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Abstract

The research entitled “Internet usage and digital divide between urban and rural

>

population in Thai Society ” uses the following methodologies for data collection — content
analysis and survey. A questionnaire-based survey of 653 samples was administered. The
samples were divided into two grops — 326 urban people and 327 rural people. As for data
analysis, the study uses the following statistics — Chi-square Test and Pearson’s Product Moment
Correlation Coefficient (r). The objectives of the study are as follows: 1) to study the digital
divide as a result of educational and income distribution; 2) to study the impact of Internet on the
digital divide between urban and rural areas, focusing particularly on market structure and
distribution of the Internet, the presentation of information via the Internet, and the perception,
attitude and values of people which are important factors for national development; and 3) to

come up with recommendations or guidelines for solving the digital divide problem between

urban and rural users which will be useful measure for national development in the future.

The research has these findings: 1)Digital Divide or Information Gap or Knowledge
Gap are deep-rooted social problems. Urban people with higher levels of education are in a more
advantageous position to access information when compared to rural people with lower levels of
education. This results in a more widening gap between knowledge, attitude and values between
urban and rural people, particularly in the following areas — knowledge and perception about
public affairs (education and income factors), political knowledge about democracy (education
and income factors), attitude about political development (education factor), political attitude

about democracy (income factor) and attitude about social problems (income factor).



2) Internet : The study finds that the market structure of the Internet in Thailand is
influenced by a number of things. Among these are the fact that CAT Telecommunications Plc. is
the monopoly service provider of international network of communication, which is the basis for
the Internet and the fact that CAT Telecommunications Plc is also the regulator of all 18
commercial Internet Service Providers (ISPs). Moreover, there was a merger between CSC
Communications, an affiliate of Shin Corporations, and Loxley Information Service, which gives
rise to a new company called CS Internet, and other mergers between smaller ISPs with a
business reason to survive and to increase their bargaining power against larger ISPs. All these
have influenced the distribution in the number of households with Internet connection and in the
number of Internet users. The study finds that there is a higher concentration of both households
with Internet and Internet users in the municipality areas (urban society) than in outside the
municipality areas (rural society). ~The concentration is highly witnessed in Bangkok and
provinces in the Central Region. This has widened the digital divide, information gap and
knowledge gap between urban and rural people. The same can be said about the presentation of
information, knowledge and entertainment by Kapook.Com website whose content largely servies
the needs of urban people rather than rural people.

In addition, the study finds that the Internet has contributed to widening of the
knowledge gap about perception of public affairs, attitude about political development, and values
about being a modern person between rural people with different levels of education and income.
Meanwhile, the Internet has contributed positively to rural people and may lead to the narrowing
of the digital divide in the areas of values for success, and values for motivation to achieve.

3) With regard to the recommendations for solving the “digital divide” problem, the
study suggests that the government, and the National Telecommunication Council (NTC), which
is an independent agency and a regulator of telecommunications industry, realize that the problem
is not limited only to technology or independence of role players in the telecommunications and
Internet industry, but also involved development in other sectors of society. For instance, chronic
social problems, social gap, asymmetry in education and income are all linked to the expansion of
“digital divide,” “information gap,” “knowledge gap,” between urban and rural people
in a cyclical manner. Likewise, the solving of the problem needs continuous monitoring and

evaluation in order to arrive at a sustainable solution.
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