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Abstract

The objective of this research were to study the creation of dynamic communication
in business organization, food shop, bidding market, and international airline businesses and to
study the relationship between organization culture and communication form appeared and gaining
the information for improving internal organizational communication in term of enhancing staff’s

performance effectiveness as much as possible.

The organization sample of this research were noodle shops in Victory Monument
area and Bidding Market of Legal Execution Department including Thai Airways International
Public Co., Ltd. Used by qualitative research. The analysis methods were classified as 3 parts were
depth interview and observation as well as semantic content analysis. The research tools used for
collection of information were the data record of utterance categorization, the data record of
receiver’s reaction, the data record or organization culture, dynamic communication, and

interview schedule respectively.
The finding of the research were concluded that:

1. To analyze the creation of dynamic communication in rush hour of each business
organization was found that the noodle shop staff’s communication was mostly used for the
clipping language and the technical terms as the second one. The Bidding Market Speaker’s
communication was however mostly used for the technical terms and the clipping language as the
second one. Moreover, the airline staff’s communication was mostly used for the transliteration

and the clipping language as the second one.



2. To compare the verbal (speech) language in term of dynamic communication of
each organization was summarily revealed that each business organization had the different
utterance usage form such as the noodle shop concentrated on clipping language usage mostly ;
however, the bidding market and airline businesses used the clipping language minimally because
the bidding market business concentrated on technical terms usage, and the airline business
however concentrated on the transliteration. Furthermore, it was found that the abbreviation was
only used for the airline business sector ; however, such abbreviation was not used in the noodle

shop and the bidding market businesses.

3. To adjust the staff’s lifestyle for dynamic communication process was summarized
that the noodle shop staff primarily adjusted himself / herself by getting familiarity on listening
and practical utterance usage recommended by the other staffs and gained more recommended by
the other staffs and gained more knowledge from the experience. The bidding market speaker of
Legal Execution Department earned from performance experience in his / her department and also
learned the technique of spoken language for his / her supervisor and the other speakers. The
ground staff of Thai Airways International Public Co., Ltd. learned the communication process

through his / her senior and the experience based on the actual performance principally.

4. The organization culture has the relationship with dynamic communication form
was revealed that the member of the organization recognized the language usage of dynamic
communication form because he / she unanimously agreed that such communication form
capacitated to degrease the communication period for performance rapidity and consistency with
professional field type including appropriateness with member’s hierarchy in the organization. It
then became the valued of the staff who recognized and maintained for continuous practice until it

eventually became the language culture of the organization.
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AuUsu (Captain) 9 p¥q apnn (Staff ) 1 A%q

ARLLITN (Confirm ) 1 Ass A (Check ) 8 A
ﬂ%ummf(Printer) 1 Ay iA®Y (Checkin) 2 A%
" (Gate ) 17 pss 1An (Code ) 1 ASs

31%A (Re-check) 3 A% Aunasu (Inform) 3 A%
TN (Seat) 2 pxq A4l (Last name) A%
an (Load) 2 A%q ABNNLLA (Document) 1 pss

g1e1] (Sign) 1 A 18] (Line ) 1 A%9
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4. ALARY

o (<3 | o a ¥ a a . . A d” o 1 dl
wasvoueu = uAniFenaalasy 418019ty Swiss Air (ABLNEILNIRINAIIN Sweet 9

wiladn wnu) 1 A%

Wedy = ldae, gnsiee 1 A3
. o o L
Wt = A, wenEan 1A%

waflans= uAnFenanansiu Dragon Air Tnautlanndn asnfew uAnd1dans 1 A5

5. ANBNMSED

LMC = Last Minuet Change 4 ﬂ%\i

Css = Customer Service Supervisor 11 ﬂ%ﬁ
9R = quimued (Phuket Air) 1 A5

. . . A nt dl = dl 1 a & :’/
E Ticket = Electronic ticket A ALATANLIUNAAINIUNNDUBADTLUR 1 AFI

C = dHlpuansdu Business Class 5 AN
Y = Hlagansdu Economy Class 2 A3
AS = lusiiadntaaay Delay Code 911A3841U Delay aantiasainavnle luniipe

nsmsnglaganslinud axs

AM = flusiasiaeiaans Delay Code  luiilAe annsdndesluizesresauindy b

Sunttle anwaneldmiludy 1 af

24 §UINAN 2547
1. NMSAAAT
103y = aegleaarsanlve 3 Ay
A (Imm) = Immigraton 14 p%q

nasl = |praddiuneagaanaIniaan 5 A5
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fi9laifay — éyldReul (Copy ) 1 A%q

AN (Irreg) = WWUN lrregularity 6 ﬂ%\i

2188n = wunglasaisanean 8 Ass

ia —  flaCounter Check in 4 A%

Tulps (Micro) = 90 Micro bus 1 ﬁ%ﬂ

Fagn :ﬁﬂmu;ﬁmﬂmi%qz%ﬂ 4 Ak

ANLEE = grantsbuantsdudanln wasiag ( Cathay Pacific Airways ) 1 A%q
NG = granisiudenldfueslal (Singapore Airline) 1 Ass

WU = Infant (Bu-wilW) 2 A%q

/8¢l (Join) = Joining 1 ﬂ%\i

At = flnsansnnuan R

angl 1 = AngnnuAAENN Tz uNNELaT 1

iime = flneiang 1 pss

winluey = nzilulug) 1 Ass

UBU- B = UA-84-21 (Non English) ﬁﬂﬁﬁmﬂmiﬁmmmﬁqﬂqﬂﬂﬁ 1 s
114 (Same) = Same Plain ({lntansliiuan) 3 A%q

gaving luvine lugavine= nszillugeving 4 A%
fil (Dup) = Duplication (fUwaAdw) Aa neindiiulaalalassla 1 A%

Tl (Boco) = Boarding Control nsiadauaugineansenu Gate 3 A

2. AMANNLNATRA

= P o
N :IQEIZQW‘IWE]M'E@Q 1A

uan

s

Tduan = TdddTleuanssiaeses 6 A%
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anndalie = Aizanilaaasfiily Tranfer (RAuunnadidnansarrsasduan lusilszanng

34qlNg) 1 AR
g9 = lunnsmeuiiang@aansnlidndreuilanizansudaisesnsiasnisazye 24 Ak

Kl

109 7, 7 = viyutedingdedisllnei de 7 @ngdviauna 13 984 1047 aziludesdmiy

3

WNUNHIALAN92108N) 5 A

1
= =

ga119 il = TWandantudsFeshingannanaia 1 A%

nszithau = nezilhngleaansiiauisatednluuesesldilasannvatihminhu 3 af
o dl A % 4 dl a ?:/

Fueses = nslliudeuiunarflasansaenainiasesiiu 1 Af

AT , Figure ATU = Hlpei@nsnnAsy 16 A

ANANNLNARANNIAINA A9 SZInA

a9uuasA (On Board) = agjluiAzasiuide 5 A%
a8fAn (Orchid) = WluABaNuBLELNTDIFUTa9E1AIANT (UNWN Lounge) 12 A

v 1 v
uafn, uasams (Board , Boarding) = mimqﬁuﬁﬁmmmﬁﬂﬂum‘?‘mﬁu 8 AT

1 v

190 uA1l (Red Cap ) = Load Control Supervisor MNut7RUALATAILIANTINMIINLATEY1H
ANAQ 16 AT

paulns , AaUINILARS (Control, Controller) = AULINANNINIANIANT] 14 AT

UafARY 1NW (Boarding Gate) = szAnvaanauATasiniasinisiuglasansdirsasiiv
ag 11 A%

iAwaei (Check Point) = qansaasulasansnawdnliiazasiv 6 Afs

neudinas (Transfer) = glaaansndessiorsasainamidshlonauils 1 A%

1ann (Bus Gate) = szpniveandmivglauaisisesiimnliiesesdiu 5 ads

Buunuif (Infant) = Flaaaainndenafindt 21 2 a3

Aninas (Figure) :ﬁmqu;’ﬁmﬂmi 1 A9
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inLER (Dead Head) = gnizaiaunisuiuglagans 1 ak
c 1 ' o v 9] A ?:/
WaTLIas (Purser) :mumw]ﬂmu@mm 1T AN
Il$n (Flight) = Wendu 5 A%
137196 (Ground ) = WIIANNBANANUAY 2 A5
Aumafimlutinina (Intercept Baggage) = nevihitlianunnuindwesecls 1 a5
. 4 2 4l ¥
AanngAa (Up Grade):mm@mumm;ﬁmﬂma? 3 AN
Weawsl , Weawsilasl (Front ,Front Line ) = Wiwn Check in 3 A

WAnd (Tax ) = AEdundy 2 A%

1
o =

2 v
UasARING (Boarding Pass) = 1mINileeingans 1 A5

L1l

Wes @84 (Pier 2) = yieuaanuesealiy NI 2 1 A5

safiad Wed a1u (Survey Pier 3 ) = wilnsuiastguadlasansudomrinmeursasiiu

UNELAT 3 1 AT

3. AMNUANN

N (Gate) 29 A% 2auln (On time ) 2 A%q
piasl (Delay ) 1 A%q TauA (OK) 17 Afa
ARUWSN (Confirm) 5 A% Bnaisel (X-Ray) 2 A%

%3 (Show ) 3 A% Aunasu (Inform) 2 p%q
&N (serve) 1 A%q A1 (Check in) 1 A%
AR5 (Start) 1 A%q ABN (Staff) 1 A%q
Bunafiuti (Information)1 A%q 1FR (Party) 1 A%q

n (Seat) 4 A% RS (Clear ) 3 A3s

am (Load) 1 A%q nn$m (Card) 1 A%q

31iA (Re —Check) 2 A% A (Check ) 2 A
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1Am (Code) 1 A59 AauTS (Wheelchair) 2 A3

AUAUALNY (Stand by) 1 AT 281LARELNE (On the way)1 AT
4. ALARY
waselss = WluAdaldaunldEanaianisis Air France 1 A5

LU 1 AT

D
oD
=8
)
=
Il

wasueaniian = uAdadauaudyafieessi 1 A%

5. AMANHSEA

v
KA = ma3108uLes (Dragon Air) 2 A

AN. =  A1399MIRAUdLHeT 3 A

1Y
aAad

AS = flusiasntienes Delay Code 911p3a4iil Delay aaniiasamnaimsla luniihanis

wisglaaansliny 2 A%
CSS = Customer Service Supervisor 4 A3

PH = lusiiasiatiavas Delay Code 4iAzasiiu Delay aaniiasainanvinle Tuiilpe

WAANNANNEANANATAININGIL 2 ATS
Ccz = #nennsdulmineniinisunaslal (China Southern Airlines) 1 A

[~ o o 1 n:lldyd a o Y a i’/
AF = flusviasatiared Delay Code Tuniiaaiinainnisdndesresginaniluauiniu 1 Af

Flight Manager 13 A3

FM =
[ 1

AM = flusviasagieaes Delay Code  luiiiiAe annsdndesluFesresauindy i

fundiln anwanialdadlusi 1 A%

MU = @ennsiularindaiisuneslau (China Eastern Airline) 2 p5a
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CA = g1an130uneslaun  (Air China) 2 A5a
Suf 31 fuanAn 2547

1. N1SAAAN

nszihng = nexhlulvailianunsadetwriesld 1 a5
21990 = WNUNHIALA1I2N88N 6 pss

Fadn :fimqu;ﬁmmﬁ%@éﬁ 6 Al

1dee = flasarsdnluinluiasdusasiinaans 1 pss
Imm = Immigration 11 ﬁ%\i

lugeaiing, lufne = nesidhiazdadoaduluaaiine 5 A5
OFF Boy = Office Boy A WHNWALLENA1T 1 A%q

iinel = {lneians 1 A5

Tajunlsdt = TdRBuunudd (Infant) Aa Lﬁﬂﬁﬁmq Andn 2 1
Irreg = lrregularity 2 ﬂ%\i

QA Stamp = 11gA Stamp Passport Aa Tlassiuns lumlsdamunis 1 A%

AN (Comp) = Compartment (AANNNFNEWY) daudineaasmresdn 1 A%

2. MANYIALA
sn1an = sognldsulaeanslinesesiu 4 afs

AT , Figure ATU = {lA@nsuIATL 8 AT

104 7 , 7 = uyutdesing@eansliaai dei 7 @ngdianun 13 de9 1097 aziludesdmiu

3

WHUNEIRea31188n) 2 A

! 1 v a dl 1 o=l I 4‘ dld ¥ dl dISJ :’/
AN = L‘]j‘i,mq?@@U?UQVIH@@@W?Q’]GLM@HEJ’]EI‘VI‘IN‘V]Lﬁ‘ElﬂL?WLL@QL?@QVIW@\?T‘I’]?@SW‘”@ 5 AN

.}

U, Figure Tln = Auanglnaansuasaintanvivmesidadu (Check in) 6 A
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= ] d‘ Z//
uan = wfﬁmﬂmmmmm 1 AN

Tduan = luifdTaaanssiawrses 3 A3

ga119 vy = WandnaudeFasnnanianaie 1 A

u

nazihdy = nszhngdleaansliansnsadednlllwaseslfitasann lulugvserimin

W12 AT

ANANNINATANNIAINM BRI sz A

a8fAn (Orchid) = WluAGENuBLELNTEIF e AT (WNWN Lounge) 17 A
uasm , UasnAY (Board , Boarding) = m?m%ﬁ*‘uﬂﬁmﬂmaﬁﬂﬂulﬁ?mﬁu 11 AfY
aauLafA (On Board) = ot ulATadtiuudn 2 A%

s X , X A4 do oo o y A a |
URIAMNLINY (Bording Gate) = ﬂa?:@m\m@ﬂmuLm@\mmmumﬁutﬁmﬂmﬂmLm@\muﬂ%

2 AN

pgfmnen]  (Crew Sign) = ukunwzasenanslignisaaiudalunisdiuazeaanuan

sz 2 A%

Inl39% (Flight) = Fendu 4 ass

" (Gate) = dszpniadin LAvaanaNnLAesy 30 A
Wninas (Figure) = Al lnaans

S 4 (Pier 4) = YiTlauaaniediui 4 1 A%
i85 5 (Pier ) = iniflaueeniriesdufl 5 1 n¥q

isauALl (RED CAP)= Load Control Supervisor MNMtN7guauazALIANTNutineseqli

auna (NiFen Red Cap wanzlanuanduns) 6 A
finllil(Copy) = ilunismuiuluidngdasisindnlavisalfaulugeanandantaudaun 27 afs

11817 (Bus Gate) = szpnwaand miuglaaanshsasnissniiwesesdiu 2 A%

a2y (Joining) =flaeiansi Check in w1 3 A
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naudinef(Transfer) = §laaansnsiassairsasainauilelianauils 1A%

neudin(Transit)= glnaasfisairsasus daaauapetaasesdiusmniusialil A%

g 1

pauinad (Control) = Augnanannansines 4

wnsiimasaunusung  (Counter Standby) = wanvilnasidinsuduiuginaansfise Standby
x4 Y

PULATRI 1 AT

aanWALae (Office Boy) = WHNWNWUALLANATT 1 AT

v
W1aUesn (Passport) = Wila@aLauni1e 1 A

=

wnadw (Passive) = gnisaiinumweanliiluginaans 1 A%

1
o o= o o

NN (Jump Seat) = Nrlsinaasgnizaluiezesiy 1 A

o @ o L4

3. MYUANN

5umas ( Printer) 2 Ass 1A (Ckeck) 3 Ass
Wawmas (Folder) 4 A% ynd (Move ) 1 A%
LaULUNE (Announce) 1 A%q anuas (Ignore) 1 nxq
Town (OK) 32 ASs 319A ( Re-chieck) 2 A%s
wAADSA (Reccord) 1 ﬂ%:/\‘] @ (Seat) 4 ﬂ%ﬂ 1 ﬂ%:/\‘]
Aunadu (Inform)1 Ass AM5 (Start)1 Ass

n3u (Group) 1 A%q A4LUN (Last Name) 1 A%q

A& (Case)1 AT

4. AUEAY

2109N72A0N7 = 4187 1 A
% ] ?/

naae = 9 1 AN

P | 3 3’,
NITLRNBA = Lﬂuﬂﬁ@ﬂ’]uL'ﬂ@WﬁlﬂI@ 1 A
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5. AMAN®IEA

v

CSS = Customer Service Supervisor 7 A3q

FM = Flight Manager1 ﬂ%\i

. = fsmansanudniies 1 A

AM = flusrasaeiaweg Delay Code luiiiAe AansindedluGesesaunud gy
Suneltla an wanne buaus 1 A%

C,C Class = Hlazian3fugsna (Business Class) 2 A%
Y, Y Class = §lntian9tulseuein (Economy Class) 2 A3
SQ = &1un19UU Singapore Airlines 1 AT

OX = 41801303 Orient Thai Airlines 1 ASY
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(AragNLUUFaLAINLsENaUNISANAHIL Q2 )
NNV N T B N1 oo e

lugnusideans

1. vueglFEudaunim (M) vesesAnsgInauiiniiaunvinuazidnung

doudanlun1szaanivizaly
1 = = % & a dgj 1 K %) a A 1
2. inuiinnaFauinimna luesdnsganatiunnennisfimnuasaize

3. uldianluntsGauinis i lunsdfimanuluniseueminuuiuua

Tun

4. lgruzgdeansvinuAndanisldnimyaluesAnsgsfanipanumanzan iy

a va A 1
nsUfjiFuze il mezivg

1 1
a

5. wasanivinulfidanaineu viawdalanimyenldlunisinaunanvisels

fnldidnlavinuAndAnanane e

1 v
6. vinwaeAatloyuiigaiunisldn iy alunisesuaasinuvse liiloymiiiu

Aaazls uazyinulnglunisud lasngls

1
a a wa

7. TugusfldarwvituAsdiniwneiiaulfinedjiReuil f8slanaos

UFuilge videnlasuulasing

8. Achievement a9an1saaansiiuatingls walansuudadsfiaayamanilld

Tuanlszandurinaizalan
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o =]
NV NTEIRNIY ...ttt

lugnuzdsuans

1. Muee ldEudaunim (Meme) 1edesAnsgsiaduinineunyinuazdund

doudanlunsaagnsvizaly

1 ¥

2. 1Weviuldtiuans (Message) \lundsusn vinudnlanwyaiyapaimianiiuld

Tunrsfrifeunindeaiiiesln
' = = 1% & ZJ/ ' A 1
3. Yiulin1sGaugnimna uesAnetiu ezl

4. vinuldiaanlunisGeuinimn ldlunisd iAo ulumesnurearinuuiuua

T
5. viuBeuin i ldlunisufifanluesinagsiailietngls

6. lugnuzfFuarsviaumnianisidnwanaluesAnsgsialiliponumnizaniy

a oA A 1
nsdfjifewisell mezwnle

7. ludouraanisvinuasdnltlads latiandnansenupaanigidnlana urunel

YRAIANTNAIN

8. TugruziuansvinuAndinimyalunisaniiugsnanviauldiude 1aelad

AUl visanlaeuulasiing
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(AragNLUUFaLAINLsENaUNISANAHIL Q2 )
R AR LN R aTray Y 1ot o TR

lugnusideans

1. Mues lfgudaunim (nEm) mmmﬁmqiﬁ@L*ﬁuﬁmﬁfauﬁﬁm%

v =y . = = .
dnunfidaudanlunnsdeansvivalu
' = = ¥ o a dal ' a oa a A 1
2. wms\lmmﬂugmmmﬂﬁlummmﬁmwmn@um?ﬂgumm@mmﬂu

3. uldiealuntsGeuiniwnldlunisdjiRaulumdessuaesiou

UNLA 1A

4. lugnuzddsanavinurndinisldniwyaluesfnsgsialiiaauimnzas

o a oa ol 1
AunisUfimauvisela imezme

o dl ! Y v ° I ¥ dl o [
5. ummﬂmmuimmmmmu mumﬂ@mmmﬂﬂs’ﬂ,uma‘mmumm

A [ [y ! a ! a
wrald dlddnlavinuAadifinanainle

6. inuaenindoyunnaaiunisldnimna lunusaauaerinuvse

tiyuntiuaaezls uazyinudiglunisud laadngls

1 '
A

7. JugmrfldnwvinuAndngameivinuldined iR uil H&dladiaag

UFuilge visanlasuulasiing

8. Achievement 194n15a8a191{1u0t91s WalANULAAIIRAAINALIANT

1 uTa Rl szandurineviratilan
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o =]
WMV LATIANII Y. ..ot

Tugnuzdsuans

1. e lfgudaunim (Meye) 1ese9AnIgINauiNInauninuay

1WuNNdoudanlun1daansvizaly

2. Wevuldiuans (Message) funiausn viudnlan snaiynna

wiaiuldlunsdfiRaunntesiels
' = = % o ?:/ ' A 1
3. viulinelauinmna uesdnstivuneuse b

4. iwldnanlunasiFauinim il luntsd e ulumiseauaesriou

ULLA T

5. viauFauinimn i lunsUfimRavluesdnsgsniaiildesngls

6. TuguFuansvinuandnsldniwayaluesdnsgsialliianumunzay

o a oA A 1
AunsUfimeuizelal mezig

7. ludauaaanrmvinupndildtdadalntinandnansznusanisidnla

mmummmmaﬁmm

]
a I

8. TugueFuansinuAndnnieyalunisaiiugsianviauldiuie Jas

TanAasliuilgs visanlasuutlasiing
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