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Academic Year 2004
ABSTRACT

The research on Marketing Communication Strategies of Talingchan Animal Hospital
intends to study the marketing communication strateges of the hospital that motivates the sales
including directions and tends of business. This thesis is considened a “ Qualitative Research  that
collect information from In-depth Interviews , Participation Action Research and Documentary

Research

The research show that the marketing communication strategy of the Talingchan
Animal Hospital mainly focuses on the marketing channels through the veterinarian. Veterinarians

are the center of the the services in accordance with the customers relation management principle.

The second strategy is on the modern and up-to-date equipment for correct and precise
opinion and proper therapy. It will create the effectiveness of the services offered and also

considered as the strength of the hospital

The last strategy used is the scene and the cleanliness of the area. This strategy is used
in order to create a comfortable atmosphere and impress the customers. This strategy is used in

order to enhance the repetition of the services.
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A. The Old Concept

Products Selling and Promoting Profits through sales volume

B. The New Concept

Customers Integrated Marketing Profits through customers satisfaction

o o o @ % 1A { 1
thytiumsaaalatinmsdSunagns ldiuaioniuay Ae msnlasumlasvesaiu
Y
1 v A a o 4

Yszaunamsnain (Marketing Mix) 9108IUUIENOUUVUAUAY A NAANH (Product) M3
30911118 (Place) MIMHUATIAT (Pricing) 1AZMIAUATUMMITADIA (Promotion) 130 4P's
lilgdmszaumemsamauunlnil Ao anudesnsvesdusina  (Consumers needs and
wants) @unulumsiamdsnazuauesnu@eInis (Costs to buy) AvamsanuazaInlums
dy . 9 A A A [l a A a [
%0 (Convenience to buy) 113 1HATRINOTOES TUMTAAATUNIAAIANTOUTNTHAINITVIY

4
wazausalTeuneunuiaadIulseauneamsaaiasernauuin e v Al

‘i‘ = = a 1 1 )
M3 3 msulTeuieunuinadindszaunemsaaauuun - v

(Schultz, Tannenbaum & Lauterborn, 1995)

The Old Concept The New Concept
Product Consumers needs and wants
Price Costs to buy
Place Convenience to buy
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