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ABSTRACT

The research of “Marketing communication strategy in computer business and
consumer behavior at Pantip Plaza” is a survey and qualitative research using indept interview on
sampling group of 400 end users at Pantip Plaza and interview on 5 large computer shop owners
and 5 small computer shop owners.

There are some points of analyzation of marketing communication strategies which
effect to computer purchaser such as advertising, sales person, sales promotion, information and
communication and direct sales, we found the average score 3.55, 3.35, 3.85, 3.89 and 3.95
respectively

End user purchase computer for internet connection 65.0%, for administration work
71.5%, for design work 19.8%, for data processing 56.8%, for office work 33.5%, to be spare
21% and others 9.8%. Comparison of supplier, purchaser do the comparison before decision
making 90.5% and not do that 9.5%

Information receiving and advertising on computer at Pantip Plaza, Purchaser never
receive information of computer 37.8% and receive some information 46.0%, 16.3% and not sure
about that.

From indept interview, very few marketing communication strategies are applied by
shop owner. Almost strategies which used by owner are the same pattern and limit in some
medias which computer magazine and website. Besides, the most important strategy is “sales
person”, this kind to business need the understanding and up to date to technology. Beside after
sale service, to communicate and give some advice for the suitable product is the impression for

the customer.
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v Y 1
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