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Abstract

The purposes of this research were to study general information, to compare
employees’ problems and satisfaction to find out correlation coefficient, to create regression
equation and to analyze canonical correlation of variables which affected employees’ problems
and satisfaction of SAP R/3 application in account receivable. Sampling groups were comprised
of accounting and finance officers class 4-7, from head office, metropolitan finance and
accounting sector 1-4, and regional finance and accounting sector 1-5, totaling 264 persons.
An instrument used for data collection was a questionnaire with 7 rating scales. The reliability of
the instrument calculated by cronbrach alpha coefficient was 0.98. Data was analyzed by using
mean, standard deviation, t-test, F-test multiple regression analysis, and canonical correlation
analysis.

The results of the study were as follows:

1) Most respondents of accounting and finance officers class 4-7 were female,
aged 31-35 years, holding bachelor’s degree, having 1-2 years working experience of SAP R/3
and being trained at least one time of SAP R/3. Their responsibility and duty was One-Time. For
the main role and duties in SAP R/3 was to use and make a report from the system. Besides, the
problem of SAP R/3 application in account receivable was at the less level.

2) When the problems of SAP R/3 application in account receivable system

classified by respondent’s personal status were compared, it was found that there were significant



differences of problems of SAP R/3 application in account receivable system between
employees’ age, education, working experience at .05 level except employees’ gender.

3) Employees’ age, education, working experience and satisfaction affected the
problem of SAP R/3 application in account receivable system. Besides, there was a relationship
between employees’ working experience and satisfaction towards SAP R/3 application in
account receivable system.

4) Education (X3) and working experience (X4) could predict the problems of
SAP R/3 application in account receivable system at .05 significant level. Thus, if education
level was higher, then the problem of SAP R/3 application in account receivable system would
be increasing. However, if working experience increased, then the problems SAP R/3
application in account receivable system would be decreasing. The regression or predicting

equation of factors affecting the problems of SAP R/3 application in account receivable was:

Y, = 3.40-0.02X,+0.13X ,* —0.35X **
The equation had the power of prediction up to 16 % and the errer of the prediction was at .54 .

5) Working experience (X4) could predict the problem of SAP R/3 application
in account receivable system at .05 significant level. Thus, if working experience increased,
then the employees’ satisfaction upon SAP R/3 application in account receivable system would
be decreasing. The regression or equation of factors affecting employees’ satisfaction upon SAP

R/3 application in account receivable was:

Y,= 3.61-0.15X *

The equation had the power of prediction up to 2% and the error of the prediction was at 0.97
6) According to canonical correlation analysis, it revealed that working experience
was significantly correlated with the problem and employees’ satisfaction upon SAP R/3

application in account recalibrate at 0.90 more than education which was at 0.37.



Keywords: Problem/ Satisfaction/ Program SAP R/3/ Account Receivable System/ Canonical

Correlation Analysis.
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Reliability593 82 90
*xkkk% Method 1 (space saver) will be used for this analysis **%#**
RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients
N of Cases= 30.0 N of Items = 82

Alpha= 9837

Reliability euns1d1gszu

*xkkrk Method 1 (space saver) will be used for this analysis **%*#*
RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefticients

Nof Cases= 30.0 N of Items = 9

Alpha= 9698

Reliability 1un1sa1edeyandngnnii
*xdk** Method 1 (space saver) will be used for this analysis ******
RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients
NofCases= 30.0 N of Items = 20

Alpha= 9833

Reliability numsiiunnioya

*xxkkk Method 1 (space saver) will be used for this analysis ****%*
RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

N of Cases= 30.0 N of Items = 19

Alpha= .9537
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Reliability m3iszuana
*xkkkk Method 1 (space saver) will be used for this analysis **#*#**
RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients
NofCases= 30.0 N of Items = 7
Alpha= 7447

Reliability manlasunlassiems

*akkrk Method 1 (space saver) will be used for this analysis **%*#*
RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefticients

Nof Cases= 30.0 Nof Items = 6

Alpha= 9033

Reliability msnenuildnnszu

*xxdokk Method 1 (space saver) will be used for this analysis * %%
RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

N of Cases= 30.0 N of Items = 21

Alpha= .9842
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(T
Cumulative
Freguency Percent Valid Percent Percent
Valid  ana 63 23.9 23.9 23.9
w9 201 76.1 76.1 100.0
Total 264 100.0 100.0
angy
Cumulative
Frequency Percent Valid Percent Percent
Valid 6119130 11 4.2 4.2 4.2
31-351 87 33.0 33.0 37.1
36-40 1l 80 30.3 30.3 67.4
40 f14ual 86 32.6 32.6 100.0
Total 264 100.0 100.0
ANsAnEN
Cumulative
Frequency Percent Valid Percent Percent
Valid  auilsayaye/iha/dhu 41 15.5 15.5 15.5
reyeya3 203 76.9 76.9 92.4
gonndigyauas 20 7.6 7.6 100.0
Total 264 100.0 100.0
EZIAN
Cumulative
Frequency | Percent [Valid Percent| Percent
Valid aanin 11 18 6.8 6.8 6.8
1.1-2 1 98 37.1 37.1 43.9
2.1-31 70 26.5 26.5 70.5
unni 3 1l 78 29.5 29.5 100.0
Total 264 100.0 100.0
szian
Cumulative
Frequency] Percent Yalid Percen{ Percent
Valid gnwuil one-time 96 36.4 36.4 36.4
anudl permanent 92| 348 34.8 71.2
119 one URY perma 76 28.8 28.8 100.0
Total 264 100.0 100.0
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aziia * iszian * aauda Crosstabulation

131

Count
Usgian
anndl 119 one uay
faudia permanent permanent Total
amauunin 1 da asidiea 1.00 8 35 43
Total 8 35 43
aaudiatéien agiia  1.00 4 5
Total 4 5
Tuudouil * 1szian * mauda Crosstabulation
Count
dsgan
anuil 119 one uag
naudia permanent permanent Total
mauunnin 1 da Tuudeundt - 1.00 22 21 43
Total 22 21 43
aavdialgien luudonil  1.00 2 1 3
Total 2 3
21aiins * Uszan * mautia Crosstabulation
Count
dszian
annidl 19 one uagy
faudia permanent permanent Total
maunnin 1 da ety 1.00 18 24 42
Total 18 24 42
aaudialéien aneins  1.00 25 3 28
Total 25 3 28
Arauan * dszian * aausia Crosstabulation
Count
UszLan
anwil #9 one uay
naudia permanent permanent Total
mauxnIn 1 da  alauan  1.00 15 47 62
Total 15 47 62
aaudiatéien anauan  1.00 9 1 10
Total 9 1 10
ISBN * 1szian * mauzia Crosstabulation
Count
Usgan
qnwil 9 one uag
pauda permanent permanent Total
mauunI 1 da ISBN 1.00 2 5 7
Total 2 5 7
aaudalfien ISBN 1.00 7 7
Total 7 7
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1U5H#N9IU4 * Uszinn * mauda Crosstabulation

Count
Ussian
aand 119 one uay
faudia permanent permanent Total
mauuinin 1 da  widnsw  1.00 15 8 23
Total 15 8 23
aaudiatéenn u3¥nsin  1.00 2 2
Total 2 2
8u q * 1szian * maudia Crosstabulation
Count
dszian
119 one uay
faudia permanent Total
mauuinit 1l da auq 1.00 2 2
Total 2 2
CBR * ils5z1n1 * mauaia Crosstabulation
Count
dszian
annil 119 one uay
faudia permanent permanent Total
mauunit 1 da CBR 1.00 7 5 12
Total 7 5 12
wiinvu * dszinan * mauzia Crosstabulation
Count
dszLan
anndl 119 one uay
faudia permanent permanent Total
mauuinit 1l da wilneu  1.00 24 24 48
Total 24 24 48
aaudialfien wilnou  1.00 2 1 3
Total 2 1 3
7ia5.3 * Uszian * aauda Crosstabulation
Count
Uszan
annil 119 one wag
faudia permanent permanent Total
mauunin 1da  4a5.3  Agrdiasdu 31 33 64
LA ediaeiu 16 38 54
Total 47 71 118
aavdiatfienn $ia5.3  Aendiasiu 1 1 2
Total 1 1 2




2ia5.4 * 1lsziAn * mauzia Crosstabulation
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Count
Ussian
aandl 119 one uay
aaudia permanent permanent Total
aauunin 1 da  4a5.4  wdunstiufindaya 8
NUMUATRS LAY RNAT 4 11 15
nunslddaya/seeua 1 1 )
NTTUL
Wendiaafuiio 3 du 25 6 31
Total 30 26 56
aavudiaifin ia5.4 \Amdasiuie 3 du
Total
anuilA1Insdn tot * Uszian * mauONE Crosstabulation
Count
Ussian
anwnil 19 one uay
aaUONE one-time permanent Total
aauunin 1 da  gandlAinsdwii tot  gnuiluaaaniauan 55 18 73
Total 55 18 73
Aaudiatfien anuilAInsdwsi tot  gaudiuananiauan 4 5
Total 4 5
anuilidadu * Uszan * nauONE Crosstabulation
Count
dsgian
annidl anuil 119 one uay
nauONE one-time permanent permanent Total
mauntndt 1 da  gandidedu  1.00 47 11 58
Total 47 11 58
aaudialfiean anuildiadu  1.00 4 1 3 8
Total 4 1 3 8
anuildug * Uszinn * aauONE Crosstabulation
Count
Uszan
annil 119 one uag
aaUONE one-time permanent Total
mauunnin 1 da ganiiduq 1.00 1 1
Total 1 1
aaudiaifien gandiduq  1.00 4 5
Total 4 5




anuilazifia * Uszian * nauONE Crosstabulation
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Count
Ussian
aandl 119 one uay
anauONE one-time permanent Total
aauunin 1da  gauilaslia 1.00 12 15 27
Total 12 15 27
aaudiatéenn anuilazifia  1.00 11 4 15
Total 11 4 15
anuiinfeas1a * szian * nauONE Crosstabulation
Count
Uszian
annil 119 one wag
nauONE one-time permanent Total
aauuni 1 da  ganilasvasn 1.00 5 5
Total 5 5
aaudialfien annilafensn 1.00 13 8 21
Total 13 8 21
1eniae * szian * aauONE Crosstabulation
Count
Ussian
anwil 119 one way
anauONE one-time permanent Total
aauunni 1 da Aendias  LAadtiasdu 45 18 63
LA erdiaedu 14 4 18
Total 59 22 81
aaudialfie Wendiae  Aaddiaeduy 2 1 3
Total 2 1 3
7ia5.7 * Uszian * aauONE Crosstabulation
Count
dszLan
annidl 119 one uay
anauONE one-time permanent Total
aauunin 1 da  da5.7  wduastiuiindaya 1 1
NUMUNTESTaYRUAT] 1 3
Nunslddaya/se9ua
AT e/ 21 14 35
Wendasduiie 3 6w 22 3 25
Total 46 18 64
Aaudiatfenn da5.7 uarslddaya/snaeus ) )
nsTUL
Total 2 2
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Frequencies
Statistics
aaudia nauONE
N Valid 168 139
Missing 96 125
Frequency Table
nauzia
Cumulative
Freguency Percent Valid Percent Percent
Valid aauunI 1 da 119 45.1 70.8 70.8
aaudialéien 49 18.6 29.2 100.0
Total 168 63.6 100.0
Missing System 96 36.4
Total 264 100.0
nauONE
Cumulative
Frequency Percent Valid Percent Percent
Valid aauulnidn 1 da 84 31.8 60.4 60.4
naudialfian 55 20.8 39.6 100.0
Total 139 52.7 100.0
Missing System 125 47.3
Total 264 100.0
nauda * dszinn Crosstabulation
Count
dsgan
anudl 19 one uay
permanent permanent Total
aauda eauninid 1 da 48 71 119
Aaudial@ien 44 5 49
Total 92 76 168
cnauONE * uszinn Crosstabulation
Count
Ussian
annil anwil 119 one wag
one-time permanent permanent Total
maUONE emauu1nin 1 da 60 24 84
naudiatfienn 34 1 20 55
Total 94 1 44 139
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nauza * isznn Crosstabulation

Count
Uszan
aanidl 1#9 one uag
permanent permanent Total
pauda eauuinilda 48 71 119
maudiatéien 44 5 49
Total 92 76 168
a2auONE * iszinn Crosstabulation
Count
Ussan
aanil qnnil 119 one wag
one-time permanent permanent Total
mauUONE mauu1nin 1 da 60 24 84
aaudialfienn 34 1 20 55
Total 94 1 44 139
nauza * Uszan * 2ia5.3 Crosstabulation
Count
Usgan
anwidl 19 one uay
4ia5.3 permanent permanent Total
tAendiaafiu fauda eaunini 1 da 31 33 64
aaudialfien 1 1 2
Total 32 34 66
Laimdasdu eauda eauuiain 1 da 16 38 54
Total 16 38 54
nauza * dszinn * 2ia5.4 Crosstabulation
Count
Ussian
anwil 9 one uay
4ia5.4 permanent permanent Total
Nudunsiiufindaya maudia eauunin 1l da 8 8
Total 8 8
NuMunsESwlayanan eauda eauunin 1 da 4 11 15
Total 4 11 15
nunslddaya/snaua aauda eauuinin 1 da 1 1 2
NsYuU Total ) ) 5
Aendiaadurio 3 du aauda mauunnii 1 da 25 6 31
nautiatéen 1 1
Total 26 6 32




AAUUAS

Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 22 8.3 23.4 23.4
2.00 21 8.0 22.3 45.7
3.00 18 6.8 19.1 64.9
4.00 14 5.3 14.9 79.8
5.00 3 1.1 3.2 83.0
7.00 6 2.3 6.4 89.4
8.00 10 3.8 10.6 100.0
Total 94 35.6 100.0
Missing System 170 64.4
Total 264 100.0
Wewala
Cumulative
Frequency | Percent | Valid Percent Percent
Valid ‘iwals 11 4.2 4.2 4.2
Yiae 44 16.7 16.7 20.8
1hunang 125 47.3 47.3 68.2
un 54 20.5 20.5 88.6
niiga 30 11.4 11.4 100.0
Total 264 100.0 100.0

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
syuul 264 1.00 4.00 2.6174 .77597
sTUU2 264 1.00 5.00 2.6970 .86274
sguu3 264 1.00 5.00 2.6932 .99838
seuu4 264 1.00 6.00 2.7045 1.34384
sguub 264 1.00 5.00 2.6212 1.00213
2UU6 264 1.00 6.00 2.7803 1.41590
seuu7 264 1.00 5.00 2.6477 .93157
5eUu8 264 1.00 5.00 2.7045 .95717
5eUU9 264 1.00 5.00 2.6136 1.00302
EREEATH 264 1.33 4.44 2.6754 .85620
Valid N (listwise) 264




Descriptive Statistics

Minimum [ Maximum Mean Std. Deviation
dayall 264 2.00 5.00 3.0530 72767
dayall 264 2.00 5.00 2.9811 72674
dayal2 264 2.00 5.00 3.0417 .88619
diayal3 264 2.00 5.00 3.0833 .91495
dayald 264 2.00 5.00 2.9053 .89066
diayals 264 2.00 5.00 2.9545 .85321
ayal6 264 2.00 5.00 3.0000 .84097
dayal7 264 2.00 5.00 2.8864 .62456
diayal8 264 2.00 5.00 3.0417 91573
diayalo 264 1.00 5.00 3.0152 1.02801
diaya20 264 1.00 4.00 2.8864 .69924
daya2l 264 1.00 4.00 2.8712 .74920
diaya22 264 2.00 5.00 2.8902 .66930
daya23 264 2.00 5.00 2.9432 .68150
diaya24 264 2.00 5.00 2.8939 .70584
diaya25 264 2.00 5.00 2.9735 .86507
daya26 264 1.00 5.00 2.9735 .87816
daya27 264 1.00 5.00 3.0606 1.02262
diaya28 264 1.00 5.00 3.0606 1.04832
daya29 264 1.00 5.00 3.0038 .91252
sday 264 2.00 4.45 2.9737 .68818
Valid N (listwise) 264

Descriptive Statistics

Minimum [ Maximum Mean Std. Deviation
11u30.1 264 1.00 6.00 3.2311 1.02610
11u30.2 264 1.00 7.00 3.0833 1.22733
111u30.3 264 1.00 7.00 2.9205 1.07747
111u30.4 264 1.00 6.00 2.8447 1.01441
11u30.5 264 1.00 6.00 3.3750 1.35360
111430.6 264 2.00 6.00 3.1515 .98649
11u30.7 264 2.00 5.00 3.0227 .90176
111430.8 264 1.00 5.00 3.0227 1.03156
11130.9 264 1.00 6.00 3.0189 1.03348
111430.10 264 1.00 7.00 3.0985 1.05629
ffu31 264 1.00 7.00 3.0758 1.00282
132 264 1.00 6.00 2.9659 .93250
1u33.1 264 1.00 5.00 3.0038 .87421
1u33.2 264 1.00 5.00 2.9924 .78963
1u33.3 264 2.00 5.00 2.9848 .77983
1u33.4 264 2.00 5.00 2.9356 .78944
1u34.1 264 1.00 5.00 2.8485 .92276
1u34.2 264 1.00 5.00 3.3333 .95660
1u34.3 264 2.00 6.00 3.6705 1.33444
U 264 1.84 4.37 3.0831 .63073
Valid N (listwise) 264
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Descriptive Statistics

Minimum | Maximum Mean Std. Deviation
Wa35 264 1.00 6.00 3.0303 1.11975
HR36 264 1.00 7.00 2.8788 1.05391
Wa37 264 1.00 6.00 2.8333 .95660
HR38 264 2.00 6.00 2.9659 .90351
Wa39 264 1.00 6.00 2.8788 .88098
WR40 264 1.00 6.00 2.9167 .93955
Wa4l 264 2.00 6.00 2.9470 92135
smsean 264 1.71 6.14 2.9215 .81944
Valid N (listwise) 264

Descriptive Statistics

Minimum [ Maximum Mean Std. Deviation
11842 264 1.00 7.00 2.9470 1.16223
1ld43 264 1.00 6.00 3.0189 1.03348
uld44 264 1.00 5.00 2.9924 .87636
uld4s 264 1.00 5.00 2.8295 79286
1la46 264 1.00 5.00 2.8220 .79598
wld47 264 2.00 5.00 2.8977 .88123
5uld 264 1.33 5.00 2.9179 .73580
Valid N (listwise) 264
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Descriptive Statistics

Minimum | Maximum Mean Std. Deviation
51048 263 1.00 6.00 3.0114 .86264
51849 264 2.00 6.00 3.2955 1.14857
51850 264 2.00 6.00 3.2652 1.09169
57a51.1 264 1.00 5.00 3.7727 1.08281
51851.2 264 1.00 6.00 3.2992 1.07753
51851.3 264 1.00 7.00 3.2727 1.20260
51a51.4 264 1.00 7.00 3.2121 1.21480
51851.5 264 1.00 6.00 3.1629 1.12692
57851.6 264 1.00 5.00 3.1250 1.04076
57851.7 264 1.00 5.00 3.2273 1.04347
57851.8 264 1.00 6.00 3.2462 1.11505
51851.9 264 1.00 6.00 3.3371 1.19090
51852 264 1.00 6.00 3.4432 1.15878
51853 264 2.00 6.00 3.5758 1.10733
51854 264 1.00 6.00 3.5871 1.10649
51855 264 1.00 6.00 3.5947 1.09550
51856 264 1.00 6.00 3.5265 1.22368
51857 264 1.00 7.00 3.5909 1.27839
51858.1 263 1.00 6.00 3.6388 1.27316
51858.2 264 2.00 6.00 3.7121 1.27884
51859 264 1.00 6.00 3.6742 1.30804
5578 264 1.48 5.10 3.4069 .89890
Tuilgyun 264 1.95 4.32 3.0693 .59282
Valid N (listwise) 262
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T-Test
Group Statistics

Std. Error

LW N Mean Std. Deviation Mean

E1eS (A T TR T ]| 63 2.5961 .72099 .09084
hEY9 201 2.7004 .89555 .06317

sudiay il 63 2.9032 .62501 .07874
HEYY 201 2.9958 .70684 .04986

TLuiA e 63 3.0451 .50010 .06301
NEY9 201 3.0951 .66709 .04705
Tlszan e 63 2.8503 .56937 .07173
hEY9 201 2.9439 .88340 .06231

smd e 63 2.7989 87075 .10970
hEY9 201 2.9552 .68632 .04841

5IUSE pigldl 63 3.4717 1.04022 .13105
heY9 201 3.3866 .85170 .06007
swilgyur e 63 3.0364 .58709 .07397
Y9 201 3.0796 .59568 .04202

Independent Samples Test
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Levene's Test for
Equality of Variances t-test for Equality of Means
95% Confidence
Interval of the
Mean Std. Error Difference
F Sig. t df Sig. (2-tailed) | Difference | Difference Lower Upper

syuseuy  Equal variances assumed 5.316 .022 -.842 262 .400 -.1043 12381 -.34805 .13952

Equal variances not }

assumed -.942 | 127.237 .348 -.1043 .11064 .32320 .11467
syudiay  Equal variances assumed 2.141 .145 -.932 262 .352 -.0926 .09939 -.28830 10311

Equal variances not )

assumed -994 | 115.899 .323 -.0926 .09320 27719 .09200
syuud  Equal variances assumed 8.437 .004 -.548 262 .584 -.0499 .09119 -.22950 12962

Equal variances not

assumed -.635 | 137.209 .526 -.0499 .07864 -.20544 .10556
s3ud5ea3  Equal variances assumed 7.588 .006 -.790 262 430 -.0935 .11840 -.32665 .13963

Equal variances not )

assumed -.984 | 162.228 327 -.0935 .09502 .28114 .09412
52U Equal variances assumed 6.799 .010 -1.474 262 142 -.1563 .10601 -.36501 .05245

Equal variances not

assumed -1.303 87.468 .196 -.1563 .11991 -.39460 .08203
5N Equal variances assumed  14.014 .000 .654 262 .513 .0850 .12993 -.17083 .34086

Equal variances not )

assumed .590 89.566 .557 .0850 14417 20142 .37145
swileyvn  Equal variances assumed .091 764 -.504 262 .615 -.0432 .08572 -.21199 12557

Equal variances not

assumed -.508 | 105.076 .613 -.0432 .08507 -.21188 .12546
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Oneway
Descriptives
95% Confidence Interval for
Mean
N Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
ssguy 6nd1 30 11 3.1313 1.09072 .32887 2.3986 3.8641 2.00 4.44
31-351 87 2.5504 .90202 .09671 2.3582 2.7427 1.56 4.44
36-40 1 80 2.8722 .79577 .08897 2.6951 3.0493 1.56 4.00
40 fldutal 86 2.5607 79247 .08545 2.3908 2.7306 1.33 4.44
Total 264 2.6755 .85698 .05274 2.5717 2.7794 1.33 4.44
sdiay #nn 30 11 3.5227 .50068 .15096 3.1864 3.8591 3.00 4.00
31-351 87 3.0086 77122 .08268 2.8443 3.1730 2.00 4.45
36-40 1 80 2.9075 72313 .08085 2.7466 3.0684 2.00 4.45
40 fldutal 86 2.9297 .54930 .05923 2.8119 3.0474 2.15 4.25
Total 264 2.9737 .68818 .04235 2.8903 3.0571 2.00 4.45
T UN #n 30 11 3.6651 .28075 .08465 3.4765 3.8537 3.21 3.95
31-351 87 3.0883 .63663 .06825 2.9526 3.2240 1.84 4.26
36-40 1l 80 3.1237 73092 .08172 2.9610 3.2863 2.00 4.37
40 fldutal 86 2.9657 .50565 .05453 2.8573 3.0741 2.00 4.32
Total 264 3.0831 .63073 .03882 3.0067 3.1596 1.84 4.37
smilswn  6ni 30 11 3.4026 .38766 .11688 3.1422 3.6630 2.43 3.71
31-351 87 2.9064 .59615 .06391 2.7793 3.0335 2.00 4.14
36-40 1l 80 3.1821 1.13491 .12689 2.9296 3.4347 1.71 6.14
40 fldutal 86 2.6329 .56997 .06146 2.5107 2.7551 2.00 4.43
Total 264 2.9215 .81944 .05043 2.8222 3.0208 1.71 6.14
uuld fnn 30 11 3.8939 .75378 22727 3.3875 4.4003 2.83 4.67
31-351 87 2.9636 .56458 .06053 2.8433 3.0839 2.00 5.00
36-40 1 80 2.8146 .86866 .09712 2.6213 3.0079 1.33 4.50
40 fldutal 86 2.8430 .66586 .07180 2.7003 2.9858 2.00 4.50
Total 264 2.9179 .73580 .04529 2.8288 3.0071 1.33 5.00
U918 6i1ni 30 11 4.4329 .64610 .19481 3.9988 4.8670 2.81 4.95
31-351 87 3.3804 93044 .09975 3.1821 3.5787 1.48 4.95
36-40 1 80 3.3696 .88041 .09843 3.1737 3.5656 2.00 4.90
40 86 3.3372 .84353 .09096 3.1564 3.5181 2.05 5.10
Total 264 3.4069 .89890 .05532 3.2980 3.5159 1.48 5.10
smileymn 6i1ni 30 11 3.7627 42600 .12845 3.4766 4.0489 3.34 4.21
31-351 87 3.0604 .58146 .06234 2.9365 3.1843 1.95 4.21
36-40 1l 80 3.0892 .67033 .07494 2.9400 3.2384 2.00 4.32
40 86 2.9711 48362 .05215 2.8674 3.0748 2.05 4.06
Total 264 3.0693 .59282 .03649 2.9974 3.1411 1.95 4.32
ANOVA
Sum of
Squares df Mean Square F Sig.
FITTUY Between Groups 7.875 3 2.625 3.684 .013
Within Groups 185.277 260 713
Total 193.152 263
sutiay Between Groups 3.939 3 1.313 2.831 .039
Within Groups 120.615 260 464
Total 124.555 263
FMAUA Between Groups 5.044 3 1.681 4.390 .005
Within Groups 99.582 260 .383
Total 104.627 263
s Between Groups 15.164 3 5.055 8.141 .000
Within Groups 161.435 260 .621
Total 176.599 263
TMUA Between Groups 11.997 3 3.999 7.974 .000
Within Groups 130.391 260 .502
Total 142.388 263
558 Between Groups 12.169 3 4.056 5.264 .002
Within Groups 200.342 260 771
Total 212.511 263
il Between Groups 6.158 3 2.053 6.186 .000
Within Groups 86.269 260 332
Total 92.427 263




Multiple Comparisons
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LSD
Mean
Difference 95% Confidence Interval
DeEendent Variable (1) 2y (J) g (1-) Std. Error Sig. Lower Bound Upper Bound
U a1n31 30 31-351 .5809* .27014 .032 .0489 1.1128
36-40 1 .2591 27146 341 -.2754 .7936
40 fduly .5706* 27031 .036 .0383 1.1029
31-351 a1n31 30 -.5809* .27014 .032 -1.1128 -.0489
36-40 1l -.3218* .13076 .015 -.5793 -.0643
40 gy -.0103 .12836 .936 -.2630 .2425
36-40 1l an31 30 -.2591 27146 341 -.7936 2754
31-351 .3218* .13076 .015 .0643 .5793
40 fduta .3115% 13112 .018 .0533 .5697
40 4wl a1n31 30 -.5706* 27031 .036 -1.1029 -.0383
31-351 .0103 12836 936 -.2425 .2630
36-40 1 -.3115* 13112 .018 -.5697 -.0533
uday a1 30 31-351 .5141* .21796 .019 .0849 .9433
36-40 1l .6152* .21903 .005 .1839 1.0465
40 f14uly .5931* .21810 .007 .1636 1.0225
31-351 ana1 30 -.5141* .21796 .019 -.9433 -.0849
36-40 il .1011 .10550 .339 -.1066 .3089
40 fdiuta .0790 .10357 .446 -.1250 .2829
36-40 1 a3 30 -.6152* .21903 .005 -1.0465 -.1839
31-351 -.1011 .10550 339 -.3089 .1066
40 g4y -.0222 .10580 .834 -.2305 .1862
40 fduly a3 30 -.5931* .21810 .007 -1.0225 -.1636
31-35 1 -.0790 10357 .446 -.2829 .1250
36-40 il .0222 .10580 .834 -.1862 .2305
Tuun and 30 31-35 1 .5767* .19804 .004 .1868 .9667
36-40 1 5414% .19901 .007 .1495 .9333
40 f4uly .6993* .19817 .000 .3091 1.0896
31-351 a1n31 30 -.5767* .19804 .004 -.9667 -.1868
36-40 1 -.0354 .09586 713 -.2241 1534
40 g4ty .1226 .09411 .194 -.0627 .3079
36-40 11 a3 30 -.5414* .19901 .007 -.9333 -.1495
31-351 .0354 .09586 713 -.1534 2241
40 4wl .1580 .09613 .102 -.0313 .3473
40 fl4iul a1n3 30 -.6993* .19817 .000 -1.0896 -.3091
31-351 -.1226 .09411 .194 -.3079 .0627
36-40 1 -.1580 .09613 .102 -.3473 .0313
sz a1n1 30 31-351 .4962 .25216 .050 -.0003 .9927
36-40 1 .2205 .25339 .385 -.2785 7194
40 gty .7697* 25232 .003 .2729 1.2666
31-351 an31 30 -.4962 .25216 .050 -.9927 .0003
36-40 1l -.2757* 12206 .025 -.5161 -.0354
40 f4uly .2735% .11982 .023 .0376 .5095
36-40 1 #1n31 30 -.2205 .25339 .385 -.7194 .2785
31-351 55 12206 .025 .0354 .5161
40 fdiuly .5493* .12240 .000 .3082 .7903
40 faull a1n31 30 -.7697* 25232 .003 -1.2666 -.2729
31-351 -.2735* 11982 .023 -.5095 -.0376
36-40 1l -.5493* .12240 .000 -.7903 -.3082
Puld ana 30 31-351 .9303* .22662 .000 4841 1.3766
36-40 1l 1.0794* 22773 .000 .6309 1.5278
40 f4uly 1.0509* .22677 .000 .6044 1.4974
31-351 a1n31 30 -.9303* .22662 .000 -1.3766 -.4841
36-40 1 .1490 .10970 175 -.0670 .3650
40 fduly .1206 .10768 264 -.0915 .3326
36-40 1 a1n31 30 -1.0794* 22773 .000 -1.5278 -.6309
31-351 -.1490 .10970 175 -.3650 .0670
40 gy -.0284 .11000 .796 -.2450 .1882
40 f4iul an31 30 -1.0509* 22677 .000 -1.4974 -.6044
31-351 -.1206 .10768 .264 -.3326 .0915
36-40 1 .0284 .11000 .796 -.1882 .2450
UNY a1n3 30 31-351 1.0525* .28090 .000 4994 1.6056
36-40 1 1.0633* .28228 .000 .5074 1.6191
40 gty 1.0957* .28109 .000 .5422 1.6492
31-351 a3 30 -1.0525% .28090 .000 -1.6056 -.4994
36-40 1l .0108 13597 937 -.2570 .2785
40 f4uly .0432 .13348 .746 -.2196 .3060
36-40 1l an31 30 -1.0633* .28228 .000 -1.6191 -.5074
31-351 -.0108 13597 937 -.2785 .2570
40 fduta .0324 .13635 .812 -.2361 .3009
40 faull a1n3t 30 -1.0957* .28109 .000 -1.6492 -.5422
31-351 -.0432 13348 746 -.3060 .2196
36-40 1 -.0324 .13635 812 -.3009 .2361
nuilgm a1n31 30 31-351 .7023* .18433 .000 .3394 1.0653
36-40 1l .6736* .18523 .000 .3088 1.0383
40 f4utly .7917* .18445 .000 .4285 1.1549
31-351 an31 30 -.7023* .18433 .000 -1.0653 -.3394
36-40 1 -.0288 .08923 747 -.2045 .1469
40 f4uly .0893 .08759 .309 -.0831 .2618
36-40 1 a1n31 30 -.6736* 18523 .000 -1.0383 -.3088
31-351 .0288 .08923 747 -.1469 .2045
40 Syl 1181 .08947 .188 -.0581 2943
40 fduly an31 30 -.7917* .18445 .000 -1.1549 -.4285
31-351 -.0893 .08759 .309 -.2618 .0831
36-40 il -.1181 .08947 .188 -.2943 .0581

*

The mean difference is significant at the .05 level.
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Oneway
Descriptives
95% Confidence Interval for
Mean
N Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
ussuy  aubBigeys/iha/lagy 41 2.4878 .99811 .15588 2.1728 2.8028 1.78 4.44
Weyanes 203 2.6415 79471 .05578 2.5315 2.7515 1.33 4.44
gonilEeugne’ 20 3.4056 .83947 18771 3.0127 3.7984 1.56 4.00
Total 264 2.6755 .85698 .05274 2.5717 2.7794 1.33 4.44
udiay  aulige/ilha/day 41 3.0280 .59561 .09302 2.8400 3.2160 2.50 4.45
Zeyanes 203 2.8904 .65604 .04605 2.7996 2.9812 2.00 4.45
gonibeyane’ 20 3.7075 .76524 17111 3.3494 4.0656 2.30 4.25
Total 264 2.9737 .68818 .04235 2.8903 3.0571 2.00 4.45
uiur  audfSeae/iaa/la 41 3.0834 .46408 .07248 2.9370 3.2299 2.47 4.26
Weyanes 203 3.0005 .60892 .04274 2.9162 3.0848 1.84 4.32
gonilsegne’ 20 3.9211 .54710 12233 3.6650 4.1771 2.58 4.37
Total 264 3.0831 .63073 .03882 3.0067 3.1596 1.84 4.37
sz aulseyaye/ia/uUay 41 2.8362 49648 .07754 2.6795 2.9929 2.00 3.57
eyanes 203 2.7959 .66459 .04664 2.7039 2.8879 1.71 4.57
gonnliayanes 20 4.3714 1.29727 .29008 3.7643 4.9786 2.00 6.14
Total 264 2.9215 .81944 .05043 2.8222 3.0208 1.71 6.14
a aulseyaye/iaa/1ay 41 2.9309 .55274 .08632 2.7564 3.1054 2.17 4.00
seyanes 203 2.8793 .73929 .05189 2.7770 2.9816 1.33 5.00
gonilaeugne’ 20 3.2833 .93986 .21016 2.8435 3.7232 1.33 4.50
Total 264 2.9179 .73580 .04529 2.8288 3.0071 1.33 5.00
U8 aueyaue/iaa/1a 41 3.5401 .89750 .14017 3.2568 3.8234 2.43 4.95
Zeyanes 203 3.3378 .91001 .06387 3.2119 3.4637 1.48 5.10
goniseugne’ 20 3.8357 .63390 14174 3.5390 4.1324 2.10 4.43
Total 264 3.4069 .89890 .05532 3.2980 3.5159 1.48 5.10
uilegn  audFeueye/ia/day 41 3.0892 47204 .07372 2.9402 3.2382 2.43 4.11
seyanes 203 2.9950 .56276 .03950 2.9171 3.0729 1.95 4.21
goniseyane’ 20 3.7823 .65839 14722 3.4742 4.0905 2.22 4.32
Total 264 3.0693 .59282 .03649 2.9974 3.1411 1.95 4.32
ANOVA
Sum of
Squares df Mean Square E Sig.
FINTTUY Between Groups 12.339 2 6.169 8.905 .000
Within Groups 180.813 261 .693
Total 193.152 263
sudiay Between Groups 12.299 2 6.150 14.298 .000
Within Groups 112.255 261 430
Total 124.555 263
FINLUNA Between Groups 15.428 2 7.714 22.571 .000
Within Groups 89.199 261 342
Total 104.627 263
sudszan Between Groups 45.545 2 22.773 45.353 .000
Within Groups 131.054 261 .502
Total 176.599 263
Tua Between Groups 2.980 2 1.490 2.790 .063
Within Groups 139.408 261 .534
Total 142.388 263
FIUNE Between Groups 5.374 2 2.687 3.386 .035
Within Groups 207.137 261 794
Total 212.511 263
suileyyn Between Groups 11.304 2 5.652 18.185 .000
Within Groups 81.123 261 311
Total 92.427 263




Multiple Comparisons
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LSD
Mean
Difference 95% Confidence Interval
Dependent Variabl (I) nMs@nwsn (3) ms@Enwn (I-) Std. Error Sig. Lower Bound [Upper Bound
FUTTUY aulsyaye/iha/d Yseyayed -.1537 | .14251 .282 -.4343 .1269
gonnlseyauned -.9178* .22701 .000 -1.3648 -.4707
3yaune3 aulseyeyu/1ha/d 1537 | .14251 .282 -.1269 4343
gonilsauee’ -.7641* .19507 .000 -1.1482 -.3800
gonilsauanes  auliaaw/da/Al .9178* 22701 .000 4707 1.3648
Pseyeyed .7641*| 19507 .000 .3800 1.1482
Tdiay aylsayau/1ha/dl W3aanes 1377 | 11229 221 -.0835 .3588
gonnlsayaned -.6795*% ,17887 .000 -1.0317 -.3272
3eyeye3 aul3eyeyu/iha/ -1377 | .11229 221 -.3588 .0835
goniduae’ -.8171* .15370 .000 -1.1198 -.5145
genlsauanes  aydseyeyu/iaa/d .6795% .17887 .000 3272 1.0317
3eyeye3 .8171*| .15370 .000 .5145 1.1198
U aulsyaye/iha/d Yseyaed .0829 | .10010 .408 -.1142 .2800
gonnlseyaned -.8376%*| .15945 .000 -1.1516 -.5236
SRRl ayseyeyn/1ha/d -.0829 | .10010 .408 -.2800 1142
gonlsguaned -.9205% .13701 .000 -1.1903 -.6507
gonilsauanes  aulsaaw/da/Al .8376* .15945 .000 .5236 1.1516
seyaes .9205* .13701 .000 .6507 1.1903
Tlszn aulsyeye/iha/d Wseyaes .0403 | .12133 .740 -.1986 2792
gonnlsaaned -1.5352%|  .19327 .000 -1.9158 -1.1546
P3eyeye’ aulseyeys/iha/ -.0403 | .12133 .740 -.2792 .1986
gonlsauanes -1.5755% .16607 .000 -1.9025 -1.2485
genlsauaned  aydseyeyu/ia/d 1.5352*% .19327 .000 1.1546 1.9158
HERTTRH 1.5755% .16607 .000 1.2485 1.9025
33U aulsyaye/iha/d Yseyaed .2023 | .15253 .186 -.0981 .5026
gonnlseyauned -.2956 .24298 225 -.7741 .1828
Peyayes aulseyeys/aha/u -.2023 .15253 .186 -.5026 .0981
gonnlseyaned -.4979% .20878 .018 -.9090 -.0868
gonilsauanes  audiaaw/da/Al 2956 | .24298 .225 -.1828 7741
Pseyeyed .4979*| .20878 .018 .0868 .9090
il aylsayaum/1iha/d Wsaanes .0942 | .09546 .325 -.0937 .2822
gonnlsayaned -.6931* ,15206 .000 -.9925 -.3937
3eyeye3 aulseyeyu/iha/ -.0942 | .09546 .325 -.2822 .0937
gonidiuae’ -.7873* .13066 .000 -1.0446 -.5300
genlsauaned  aydseyeyu/iaa/d .6931% .15206 .000 .3937 .9925
METRTRLRE .7873* .13066 .000 .5300 1.0446

*. The mean difference is significant at the .05 level.
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Oneway
Descriptives
95% Confidence Interval for
Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maximum
FIUTTUU taanin 14 18 2.6358 .99367 23421 2.1417 3.1299 1.89 4.00
1.1-24 98 2.8356 .95704 .09668 2.6437 3.0275 1.33 4.44
2.1-31 70 2.7032 .84466 .10096 2.5018 2.9046 1.56 4.44
nnni13 1 78 2.4587 .64500 .07303 2.3133 2.6041 1.78 4.44
Total 264 2.6755 .85698 .05274 2.5717 2.7794 1.33 4.44
siudiay taanin 1 4 18 3.7139 .86633 .20420 3.2831 4.1447 2.40 4.45
1.1-24 98 2.9776 .64245 .06490 2.8487 3.1064 2.00 4.00
2.1-31 70 2.9857 .69194 .08270 2.8207 3.1507 2.00 4.25
i 3 1 78 2.7872 .58262 .06597 2.6558 2.9185 2.00 4.45
Total 264 2.9737 .68818 .04235 2.8903 3.0571 2.00 4.45
FINU tiaanin 14 18 3.8304 79994 .18855 3.4326 4.2282 2.58 4.37
1.1-24 98 3.2095 .35310 .03567 3.1387 3.2802 2.37 4.00
2.1-31 70 3.0323 .69871 .08351 2.8657 3.1989 1.89 4.32
nnnn 3 1 78 2.7976 .62223 .07045 2.6573 2.9379 1.84 4.32
Total 264 3.0831 .63073 .03882 3.0067 3.1596 1.84 4.37
Tudszn dasnin 14 18 4.2698 1.38322 .32603 3.5820 4.9577 3.00 6.14
1.1-21 98 2.9592 .55651 .05622 2.8476 3.0708 2.00 4.14
2.1-31 70 2.9041 .80251 .09592 2.7127 3.0954 2.00 4.57
nnnn 3 1 78 2.5788 .59812 .06772 2.4439 2.7136 1.71 4.43
Total 264 2.9215 .81944 .05043 2.8222 3.0208 1.71 6.14
Nula fiaunin 14 18 3.6944 .62164 .14652 3.3853 4.0036 3.00 4.50
1.1-21 98 2.9779 .67632 .06832 2.8423 3.1135 2.00 5.00
2.1-31 70 2.9286 .70629 .08442 2.7602 3.0970 1.33 4.50
nnni1 31 78 2.6538 72413 .08199 2.4906 2.8171 1.67 4.50
Total 264 2.9179 .73580 .04529 2.8288 3.0071 1.33 5.00
U fiaunin 14 18 3.9206 1.07266 .25283 3.3872 4.4541 2.33 4.90
1.1-21 98 3.6200 .88339 .08924 3.4429 3.7971 2.29 4.95
2.1-31 70 3.3741 .75224 .08991 3.1948 3.5535 2.00 4.95
nnni13 1 78 3.0501 .87536 .09912 2.8527 3.2474 1.48 5.10
Total 264 3.4069 .89890 .05532 3.2980 3.5159 1.48 5.10
uilggwn  daanin 14 18 3.7215 .80795 .19044 3.3198 4.1233 2.46 4.32
1.1-24 98 3.1794 .44463 .04491 3.0903 3.2686 2.37 4.21
2.1-31 70 3.0544 .57513 .06874 2.9172 3.1915 2.00 4.06
nnni13 1 78 2.7938 .56462 .06393 2.6665 2.9211 1.95 4.10
Total 264 3.0693 .59282 .03649 2.9974 3.1411 1.95 4.32
ANOVA
Sum of
Squares df Mean Square F Sig.
5IU53UY Between Groups 6.260 3 2.087 2.903 .035
Within Groups 186.892 260 719
Total 193.152 263
5udiay Between Groups 12.587 3 4.196 9.743 .000
Within Groups 111.968 260 431
Total 124.555 263
N Between Groups 18.157 3 6.052 18.198 .000
Within Groups 86.470 260 333
Total 104.627 263
TusEan Between Groups 42.048 3 14.016 27.084 .000
Within Groups 134.551 260 .518
Total 176.599 263
Tua Between Groups 16.654 3 5.551 11.479 .000
Within Groups 125.735 260 484
Total 142.388 263
FIUE Between Groups 19.209 3 6.403 8.612 .000
Within Groups 193.302 260 .743
Total 212.511 263
suileywn Between Groups 14.783 3 4.928 16.501 .000
Within Groups 77.644 260 299
Total 92.427 263




Multiple Comparisons

147

LSD
Mean
Difference 95% Confidence Interval
Dependent Variable (I) sgaigiian (J) szaziian (I-) Std. Error Sig. Lower Bound | Upper Bound
FIUTTUU fiaunin 11 1.1-21 -.1998 21741 .359 -.6279 .2283
2.1-31 -.0674 .22406 .764 -.5086 .3738
nnnin 3 1 1771 .22170 425 -.2594 .6137
1.1-21 fiagnin 11 .1998 21741 .359 -.2283 .6279
2.1-31 1324 .13268 319 -.1288 .3937
annni1 3 1 .3769*|  .12865 .004 .1236 .6302
2.1-31 laanin 11 .0674 .22406 .764 -.3738 .5086
1.1-21 -.1324 .13268 319 -.3937 .1288
nnanin 3 1 .2445 .13959 .081 -.0304 .5193
nnnin 38 daenin 11 -.1771 .22170 425 -.6137 .2594
1.1-21 -.3769*|  .12865 .004 -.6302 -.1236
2.1-31 -.2445 .13959 .081 -.5193 .0304
5Udiay fiaanin 11 1.1-21 .7363* .16828 .000 .4050 1.0677
2.1-31 .7282% 17343 .000 .3867 1.0697
1nnn3n 3 1 .9267* .17160 .000 .5888 1.2646
1.1-21 fiagnin 1 4 -.7363* .16828 .000 -1.0677 -.4050
2.1-31 -.0082 .10270 .937 -.2104 .1941
annni1 3 4 .1904 .09958 .057 -.0057 .3864
2.1-31 daanin 1 1 -.7282% .17343 .000 -1.0697 -.3867
1.1-21 .0082 .10270 .937 -.1941 2104
mnanin 3 1 .1985 .10804 .067 -.0142 4113
nnnin 318 tasan 11 -.9267* .17160 .000 -1.2646 -.5888
1.1-21 -.1904 .09958 .057 -.3864 .0057
2.1-31 -.1985 .10804 .067 -4113 .0142
U daanin 14 1.1-21 .6210%* .14789 .000 .3298 9122
2.1-31 .7981% .15241 .000 4980 1.0982
a1 3 1 1.0328*| ~ .15080 .000 .7359 1.3298
1.1-21 fiagnin 11 -.6210%| .14789 .000 -.9122 -.3298
2.1-31 1771 .09025 .051 -.0006 .3548
a1 3 1 .4119*|  .08751 .000 .2396 .5842
2.1-31 fiagnin 11 -.7981*%| .15241 .000 -1.0982 -.4980
1.1-21 -.1771 .09025 .051 -.3548 .0006
nnnin 3 1 .2348*|  .09495 .014 .0478 4217
nanin 31 tasnn 14 -1.0328*( .15080 .000 -1.3298 -.7359
1.1-21 -.4119*%  .08751 .000 -.5842 -.2396
2.1-31 -.2348*|  .09495 .014 -.4217 -.0478

*. The mean difference is significant at the .05 level.




Multiple Comparisons
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LSD
Mean
Difference 95% Confidence Interval
Dependent Variable (I) szaigtian (J) szazian (I-) Std. Error Sig. Lower Bound | Upper Bound
ERPUIL ) flannin 14 1.1-21 1.3107* .18447 .000 .9474 1.6739
2.1-31 1.3658* .19011 .000 .9914 1.7401
a3 3 4 1.6911% .18811 .000 1.3207 2.0615
1.1-2 4 fiagnin 1 4 -1.3107* .18447 .000 -1.6739 -.9474
2.1-31 .0551 .11258 .625 -.1666 .2768
1nni1 3 4 .3804* .10916 .001 .1655 .5954
2.1-31 fiaendn 1 1 -1.3658* .19011 .000 -1.7401 -.9914
1.1-21 -.0551 .11258 .625 -.2768 .1666
unni 3 1 .3253* .11844 .006 .0921 .5585
1nan31 34 daanin 14 -1.6911* .18811 .000 -2.0615 -1.3207
1.1-2 1 -.3804* .10916 .001 -.5954 -.1655
2.1-31 -.3253* .11844 .006 -.5585 -.0921
ERTSTE fiaunn 14 1121 .7166*%|  .17833 .000 3654 1.0677
2.1-31 .7659* .18378 .000 .4040 1.1278
a3 3 4 1.0406* .18184 .000 .6825 1.3987
1.1-2 1 fiannin 1 1 -.7166* .17833 .000 -1.0677 -.3654
2.1-31 .0493 .10883 .651 -.1650 .2636
unn31 3 4 .3240* .10552 .002 .1163 .5318
2.1-31 fiaendn 1 1 -.7659* .18378 .000 -1.1278 -.4040
1.1-214 -.0493 .10883 .651 -.2636 .1650
a1 3 .2747% .11449 .017 .0493 .5002
a1 34 dasnin 11 -1.0406*%| .18184 .000 -1.3987 -.6825
1.1-21 -.3240% .10552 .002 -.5318 -.1163
2.1-31 -.2747* .11449 .017 -.5002 -.0493
ERRal fiaanin 14 1.1-24 .3006 22111 .175 -.1348 .7360
2.1-31 .5465* .22787 .017 .0978 .9952
a3 3 4 .8706* .22547 .000 .4266 1.3145
1.1-2 4 fianin 1 4 -.3006 22111 175 -.7360 .1348
2.1-31 .2459 .13493 .070 -.0198 .5116
a3 3 4 .5700* .13084 .000 3123 .8276
2.1-31 flanndn 1 1 -.5465* .22787 .017 -.9952 -.0978
1.1-214 -.2459 .13493 .070 -.5116 .0198
nnani1 3 4 .3241%* .14196 .023 .0446 .6036
it 38 dannin 14 -.8706%|  .22547 .000 -1.3145 -.4266
1.1-21 -.5700* .13084 .000 -.8276 -.3123
2.1-31 -.3241* .14196 .023 -.6036 -.0446
Tuflaymn flaanin 14 1.1-24 .5421%* .14014 .000 .2662 .8180
2.1-31 .6672* .14442 .000 .3828 .9516
wnnin 3 .9278%|  .14290 .000 .6464 1.2091
1.1-21 fianin 1 4 -.5421* .14014 .000 -.8180 -.2662
2.1-31 .1251 .08552 .145 -.0433 .2935
1an31 3 4 .3857* .08292 .000 2224 .5489
2.1-31 flanndn 1 1 -.6672% .14442 .000 -.9516 -.3828
1.1-21 -.1251 .08552 .145 -.2935 .0433
nn31 3 4 .2606* .08997 .004 .0834 .4377
a1 38 dasnin 14 -.9278* .14290 .000 -1.2091 -.6464
1.1-214 -.3857* .08292 .000 -.5489 -.2224
2.1-31 -.2606* .08997 .004 -.4377 -.0834

*. The mean difference is significant at the .05 level.
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Oneway
Descriptives
95% Confidence Interval for
Mean
N Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
Tuszuy  gnAuil one-time 96 2.5150 .77302 .07890 2.3584 2.6717 1.67 4.44
anwil permanent 92 2.8019 .83014 .08655 2.6300 2.9739 1.56 4.44
9 one uag permanent 76 2.7251 .96293 .11046 2.5051 2.9452 1.33 4.44
Total 264 2.6755 .85698 .05274 2.5717 2.7794 1.33 4.44
swuday  gnuil one-time 96 2.8510 .68825 .07024 2.7116 2.9905 2.00 4.45
anwil permanent 92 3.1549 .65394 .06818 3.0195 3.2903 2.00 4.25
%9 one uag permanent 76 2.9092 .69146 .07932 2.7512 3.0672 2.00 4.00
Total 264 2.9737 .68818 .04235 2.8903 3.0571 2.00 4.45
sutiuii  gantl one-time 96 2.9556 .60697 .06195 2.8326 3.0786 1.89 4.26
anwil permanent 92 3.2820 .63722 .06643 3.1501 3.4140 1.84 4.37
9 one uag permanent 76 3.0035 .59993 .06882 2.8664 3.1406 1.84 4.37
Total 264 3.0831 .63073 .03882 3.0067 3.1596 1.84 4.37
salssan  gawdl one-time 96 2.8423 .57610 .05880 2.7255 2.9590 2.00 4.00
anwil permanent 92 3.0326 .90996 .09487 2.8442 3.2211 2.00 6.14
9 one uag permanent 76 2.8872 .95142 .10914 2.6698 3.1046 1.71 6.14
Total 264 2.9215 .81944 .05043 2.8222 3.0208 1.71 6.14
ERPUSIE] anuil one-time 96 2.7917 71737 .07322 2.6463 2.9370 1.67 4.33
anwil permanent 92 2.9746 .83715 .08728 2.8013 3.1480 1.33 5.00
49 one uag permanent 76 3.0088 .60301 .06917 2.8710 3.1466 1.67 4.50
Total 264 2.9179 .73580 .04529 2.8288 3.0071 1.33 5.00
33518 anwuil one-time 96 3.3373 .93597 .09553 3.1477 3.5269 2.05 5.10
anwil permanent 92 3.5663 .94535 .09856 3.3705 3.7620 1.57 4.95
1f9 one uag permanent 76 3.3020 .76876 .08818 3.1263 3.4777 1.48 4.81
Total 264 3.4069 .89890 .05532 3.2980 3.5159 1.48 5.10
suilynn  gnudl one-time 96 2.9582 .56932 .05811 2.8429 3.0736 2.05 4.11
anwil permanent 92 3.2281 .63614 .06632 3.0964 3.3599 1.98 4.32
/9 one uag permanent 76 3.0173 .53040 .06084 2.8961 3.1385 1.95 4.32
Total 264 3.0693 .59282 .03649 2.9974 3.1411 1.95 4.32
ANOVA
Sum of
Squares df Mean Square F Sig.
EREEHATHY Between Groups 4.130 2 2.065 2.851 .060
Within Groups 189.023 261 724
Total 193.152 263
Tudiay Between Groups 4,781 2 2.390 5.209 .006
Within Groups 119.774 261 459
Total 124.555 263
U Between Groups 5.684 2 2.842 7.497 .001
Within Groups 98.943 261 .379
Total 104.627 263
Tusvan  Between Groups 1.828 2 914 1.365 257
Within Groups 174.771 261 .670
Total 176.599 263
Huld Between Groups 2.453 2 1.227 2.288 .103
Within Groups 139.935 261 .536
Total 142.388 263
FIUE Between Groups 3.637 2 1.819 2.273 .105
Within Groups 208.874 261 .800
Total 212.511 263
nuilegn  Between Groups 3.711 2 1.855 5.459 .005
Within Groups 88.716 261 .340
Total 92.427 263
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LSD
Mean
Difference B5% Confidence Interva
Dependent Variz (I) Ussian (J) Uszian (I-J) td. Error] Sig. lLower BoundJpper Bound
FIUtay gnudl one-time anuil permanent -.3038* .09883 .002 -.4985 -.1092
9 one uay perma -.0582 | .10401 .576 -.2630 .1466
anuil permanent  gnuil one-time .3038% .09883 .002 .1092 .4985
9 one uay perma .2457* .10501 .020 .0389 4524
%9 one uay perma anuil one-time .0582 | .10401 .576 -.1466 .2630
aandl permanent | -.2457% .10501 .020 -.4524 -.0389
Tu Qfmﬁ one-time Qnuﬁ permanent -.3264* .08983 .000 -.5033 -.1496
9 one uaz permal  -.0479 | .09454 .613 -.2340 .1383
anuil permanent  gnuil one-time .3264* .08983 .000 .1496 .5033
119 one uay perma .2786* .09544 .004 .0906 .4665
19 one uag perma anwil one-time .0479 | .09454 .613 -.1383 .2340
anuil permanent -.2786* .09544 .004 -.4665 -.0906
il anuil one-time anud permanent -.2699* .08506 .002 -4374 -.1024
9 one uay perma|  -.0591 | .08952 510 -.2354 1171
anuil permanent gnuil one-time .2699% .08506 .002 1024 4374
1f9 one uaz perma .2108%* .09037 .020 .0328 .3888
%9 one uas perma anﬁ one-time .0591 | .08952 .510 -1171 .2354
anuil permanent -.2108% .09037 .020 -.3888 -.0328

*.The mean difference is significant at the .05 level.
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Oneway
Descriptives
95% Confidence Interval for
Mean
N Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
nuuy  giiufindaya 61 2.3862 72934 .09338 2.1994 2.5729 1.56 4.44
H{Eandayaannssuy 74 3.0571 1.03028 11977 2.8184 3.2958 1.56 4.44
flidiaya/meuannszuu 123 2.5691 .72952 .06578 2.4389 2.6993 1.33 4.33
duq 6 3.0926 .31753 .12963 2.7594 3.4258 2.44 3.22
Total 264 2.6755 .85698 .05274 2.5717 2.7794 1.33 4.44
utiay wiufndaya 61 2.9869 .81045 .10377 2.7793 3.1945 2.00 4.45
HEandayaannssuy 74 2.9865 .66194 .07695 2.8331 3.1398 2.00 4.00
Hlddaya/nuuannssuy 123 2.9329 64737 .05837 2.8174 3.0485 2.00 4.25
duq 6 3.5167 .08165 .03333 3.4310 3.6024 3.35 3.55
Total 264 2.9737 .68818 .04235 2.8903 3.0571 2.00 4.45
Ui fuiindaya 61 3.2157 .67420 .08632 3.0430 3.3884 1.89 4.26
HEandayaannssuy 74 2.9317 43276 .05031 2.8315 3.0320 2.00 3.68
flidiaya/Meuannszuy 123 3.1031 70421 .06350 2.9774 3.2288 1.84 4.37
duq 6 3.1930 .24157 .09862 2.9395 3.4465 3.05 3.68
Total 264 3.0831 .63073 .03882 3.0067 3.1596 1.84 4.37
Nulszan  giufindaya 61 2.9204 .63058 .08074 2.7589 3.0819 1.71 4.00
H3andayaannszuy 74 2.8707 .51598 .05998 2.7511 2.9902 2.00 4.14
Jlédaya/namannszuy 123 2.9361 1.03359 .09320 2.7516 3.1206 2.00 6.14
duq 6 3.2619 .64153 .26190 2.5887 3.9352 3.00 4.57
Total 264 2.9215 .81944 .05043 2.8222 3.0208 1.71 6.14
nuuld wifufindaya 61 3.1011 .78956 .10109 2.8989 3.3033 1.67 5.00
H3andayaannszuy 74 2.9167 .63764 .07412 2.7689 3.0644 1.33 4.00
Jlddaya/nanuannssuy 123 2.7886 73924 .06666 2.6567 2.9206 2.00 4.50
duq 6 3.7222 .36004 .14699 3.3444 4.1001 3.00 4.00
Total 264 2.9179 .73580 .04529 2.8288 3.0071 1.33 5.00
TUNY wiufindaya 61 3.5324 .95687 .12252 3.2873 3.7775 2.29 4.95
f3andayaannssuy 74 3.6461 70723 .08221 3.4822 3.8099 2.10 4.95
Hlddaya/Nanuannssuy 123 3.1874 .94668 .08536 3.0184 3.3564 1.48 5.10
duq 6 3.6825 17213 .07027 3.5019 3.8632 3.33 3.76
Total 264 3.4069 .89890 .05532 3.2980 3.5159 1.48 5.10
nuilyywn  yiufindaya 61 3.1164 .66957 .08573 2.9449 3.2878 2.20 4.21
f3andayaannssuy 74 3.1365 .35210 .04093 3.0549 3.2180 2.22 3.73
Hlddaya/Nnanuannssuy 123 2.9879 66781 .06021 2.8687 3.1071 1.95 4.32
duq 6 3.4309 .01477 .00603 3.4154 3.4464 3.40 3.44
Total 264 3.0693 .59282 .03649 2.9974 3.1411 1.95 4.32
ANOVA
Sum of
Squares df Mean Square F Sig.
FTTUY Between Groups 18.316 3 6.105 9.079 .000
Within Groups 174.836 260 672
Total 193.152 263
sudiay Between Groups 1.996 3 .665 1.412 .240
Within Groups 122.558 260 471
Total 124.555 263
FMUA Between Groups 2.890 3 .963 2.462 .063
Within Groups 101.737 260 .391
Total 104.627 263
sy Between Groups 913 3 .304 .450 717
Within Groups 175.686 260 .676
Total 176.599 263
s:ld Between Groups 7.985 3 2.662 5.149 .002
Within Groups 134.404 260 517
Total 142.388 263
5IUTE Between Groups 11.577 3 3.859 4.993 .002
Within Groups 200.934 260 773
Total 212.511 263
iy Between Groups 2.068 3 .689 1.984 117
Within Groups 90.359 260 .348
Total 92.427 263
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LSD
Mean

Difference 95% Confidence Interval
Dependent Variabl (I) unuin (J) unun (I-) Std. Error | Sig.  |Lower Bound [Upper Bound
ERE AT wiunndiaya fizandiayaannseuy -.6709* .14181 .000 -.9501 -.3917
Hlddaya/s1891u370 -.1829 | .12842 .155 -.4358 .0699

u q -.7064* .35085 .045 -1.3973 -.0156

Jiaandayaannsruy  wiudindaya .6709%| .14181 .000 .3917 .9501
flddaya/s1e891u370 .4880*| .12064 .000 .2504 .7255

du q -.0355 | .34808 919 -.7210 .6499

flddaya/se9uann giiuvindaya .1829 | .12842 .155 -.0699 4358
fizandiayaannseuy -.4880*% .12064 .000 -.7255 -.2504

du q -.5235 .34284 .128 -1.1986 .1516

du q wifufindiaya .7064*| 35085 .045 .0156 1.3973
fizandiayaannseuy .0355 | .34808 .919 -.6499 .7210

flddaya/s191ua10 .5235 | .34284 .128 -.1516 1.1986

suld wiundaya HiFuntiayaannssuy 1844 | .12434 139 -.0604 4293
flddaya/s1e91u310 3125*% 11259 .006 .0908 .5342

fu q -.6211% .30762 .044 -1.2269 -.0154

fizantayaannszuy  piuindaya -.1844 | .12434 139 -.4293 .0604
Flddaya/s1e91u310 .1280 | .10578 227 -.0802 .3363

fu q -.8056*| .30519 .009 -1.4065 -.2046

flddaya/snavuann yiiuvindaya -.3125*% .11259 .006 -.5342 -.0908
HiBandiayaannssuy -.1280 | .10578 227 -.3363 .0802

fu q -.9336*| .30060 .002 -1.5255 -.3417

Auq wiuindiaya .6211* .30762 .044 .0154 1.2269
Hizandiayaannssuy .8056* .30519 .009 .2046 1.4065

Hlddaya/s1e914a10 .9336*| .30060 .002 .3417 1.5255

330518 wiufindaya fiEandayaannsyuy -.1137 | .15203 .455 -.4130 .1857
flddaya/s1e891u370 .3450*%| .13767 .013 .0739 .6161

u q -1501 | .37613 .690 -.8908 .5905

Jiaandayaannsvuy  wiudindaya 1137 | .15203 .455 -.1857 4130
flddaya/s1e891u370 .4587* .12933 .000 .2040 7134

du q -.0365 | .37316 922 -.7713 .6983

flddaya/sa9uann giiudindaya -.3450* .13767 .013 -.6161 -.0739
fizandiayaannseuy -.4587* .12933 .000 -.7134 -.2040

u q -.4952 .36754 .179 -1.2189 .2286

fu 9 yifufintiaya .1501 | .37613 .690 -.5905 .8908
fizandiayaannseuy .0365 | .37316 .922 -.6983 7713

flddaya/s191ua10 4952 | .36754 .179 -.2286 1.2189

*. The mean difference is significant at the .05 level.




T-Test
Group Statistics

Std. Error

ausu N Mean Std. Deviation Mean
FAIUTTUY  LAe 229 2.6715 .85706 .05664
Tiwag 35 2.7016 .86855 .14681
Tdiay LAEl 229 2.9408 .67460 .04458
Tivag 35 3.1886 .74618 .12613
Twluii  ee 229 3.0586 .63435 .04192
Tiwag 35 3.2436 .59011 .09975
sz wAe 229 2.8827 .84715 .05598
Livae 35 3.1755 .55229 .09335
5ula LAgl 229 2.8930 .72402 .04784
Livael 35 3.0810 .80071 .13534
558 LAgl 229 3.4082 .93791 .06198
Livag 35 3.3986 .59264 .10017
sileyrn A 229 3.0504 .59645 .03941
Laitagl 35 3.1927 .56102 .09483

Independent Samples Test
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Levene's Test for

Equality of Variances t-test for Equality of Means
95% Confidence
Interval of the
Mean | Std. Error Difference
F Sig. t df Sig. (2-tailed)| Difference | Difference | Lower Upper

Tmseuy  Equal variances assum .881 .349 -.193 262 .847 -.0301 .15582 | -.33688 .27675

Equal variances not

assumed -.191 44.725 .849 -.0301 15736 | -.34706 .28692
wdiay  Equal variances assum|  4.516 .035 -1.995 262 .047 -.2477 12420 | -.49229 | -.00319

Equal variances not

assumed -1.852 | 42.926 .071 -.2477 13377 | -.51753 .02205
Tuifuii  Equal variances assum .210 .647 -1.621 262 .106 -.1850 11412 | -.40971 .03970

Equal variances not

assumed -1.710 | 46.852 .094 -.1850 .10820 | -.40268 .03268
sy Equal variances assum| 3.462 .064 -1.980 262 .049 -.2928 .14790 | -.58402 | -.00157

Equal variances not

assumed -2.690 | 61.660 .009 -.2928 .10885 | -.51041 .07517
uuld Equal variances assum| 2.260 134 -1.410 262 .160 -.1879 .13329 | -.45039 .07452

Equal variances not

assumed -1.309 | 42.929 197 -.1879 14355 | -.47745 .10157
s Equal variances assum| 10.566 .001 .058 262 .953 .0096 .16345 | -.31229 .33140

Equal variances not

assumed .081 63.623 .936 .0096 .11780 | -.22580 .24491
ileynn Equal variances assum| .405 .525 -1.324 262 .187 -.1423 .10744 | -.35380 .06930

Equal variances not

assumed -1.385 46.555 173 -.1423 110269 | -.34890 .06440




Crosstabs

SATISFAC * GRPROBLR * DURATION Crosstabulation

Count
GRPROBLR
DURATION lower prb low prb mediu prob Total
{ianin 11 SATISFAC  low sat 5 5
medium 6 6
higer sat 7 7
Total 5 13 18
1.1-2 1 SATISFAC  no sat 3 1 4
low sat 1 16 2 19
medium 5 27 3 35
hige sat 14 18 32
higer sat 2 6 8
Total 6 62 30 98
2.1-31 SATISFAC  no sat 1 1 2
low sat 5 1 6
medium 9 15 13 37
hige sat 4 10 14
higer sat 11 11
Total 14 42 14 70
unnin 31  SATISFAC  no sat 5 5
low sat 9 4 1 14
medium 7 37 3 47
hige sat 3 3 2 8
higer sat 4 4
Total 24 48 6 78
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WA | ane EDUCAURATIOMssavuviuv| ausy JusvuudaynuTuThulssumul e ROBLEMTISFA

LA Pearson Co 1| .143%-.075| .034| .058|-.056|-.096| .052| .057| .034| .049| .091|-.040| .031| .013
Sig. (2-tailel .| .020| .223| .580| .350| .362| .121| .400| .352| .584| .430| .142| .513| .615| .831

N 264 | 264 | 264 264 | 264| 264 | 264 | 264 | 264 | 264 | 264 | 264| 264| 264| 264

ang Pearson Coll .143% 1(-.052| .382% -.239% .266% .248% -.044 | -.116 | -.156% -.175% -.182% -.123% -.163% -.085
Sig. (2-taile{ .020 .| .404| .000| .000| .000| .000| .474| .061| .011| .004 | .003 | .046| .008 | .169

N 264 | 264 | 264 264 | 264| 264 | 264 | 264 | 264 | 264 | 264 | 264| 264 | 264| 264

EDUCA Pearson Cotl -.075 | -.052 1| -.131% -.026 | .141% .231% .208% .145% .213% .317% .074| .028 | .182% -.067
Sig. (2-taile{ .223 | .404 .| .034| .677| .022| .000| .001| .019| .001| .000| .233| .653| .003| .280

N 264 | 264 | 264 264 | 264| 264 | 264 | 264 | 264 | 264 | 264 | 264| 264 | 264| 264
DURAT. Pearson Coll .034 | .382% -.1317% 1]-.066| .260% .265% -.146% -.242% -.392% -.387%4 -.297% -.300% -.377% -.1511
Sig. (2-taile{ .580 | .000 | .034 .| .285| .000| .000| .018| .000| .000| .000| .000| .000| .000| .014

N 264 | 264 | 264 264 | 264| 264 | 264 | 264 | 264 | 264 | 264 | 264 | 264| 264| 264

ilszan Pearson Cof .058 | -.239% -.026 | -.066 1(-.019|-.269% .106| .047| .046| .029| .122% -.007 | .053| -.079
Sig. (2-tailey .350 | .000| .677| .285 .| .759| .000| .087 | .445| .453| .641| .047| .913| .387| .202

N 264 | 264 | 264 264 | 264| 264 | 264 | 264 | 264 | 264 | 264 | 264 | 264| 264| 264

unum Pearson Colf -.056 | .266% .141% .260% -.019 1| .255% .050| .005|-.031| .033|-.107| -.157% -.065 | -.117
Sig. (2-taile{ .362 | .000| .022| .000| .759 .| .000| .416| .941| .618| .597| .083| .011| .293| .058

N 264 | 264 | 264 264 | 264| 264 | 264 | 264 | 264 | 264 | 264 | 264| 264| 264| 264

ausu Pearson Coll -.096 | .248% .231% .265% -.269% .255% 1| .012| .122% .100| .121% .087|-.004 | .082 | -.038
Sig. (2-tailey .121| .000| .000| .000( .000| .000 .| .847| .047| .106| .049| .160| .953| .187| .535

N 264 | 264 | 264 264 | 264| 264 | 264 | 264 | 264 | 264 | 264 | 264| 264| 264| 264
52us%u1 Pearson Cof .052 | -.044 | .208% -.146% .106| .050 | .012 1| .639% .387% .212% .208% .219% .564% .2231%
Sig. (2-taile{ .400 | .474| .001| .018| .087| .416| .847 .| .000| .000| .001| .001| .000| .000 | .000

N 264 | 264 | 264 264 | 264| 264 | 264 | 264 | 264 | 264 | 264| 264 | 264| 264| 264
syudiay Pearson Cof| .057 | -.116 | .145% -.242% .047| .005| .122% .639% 1| .690% .433% .398% .567% .862% .3021
Sig. (2-taile{ .352| .061| .019| .000| .445| .941| .047| .000 .| .000| .000| .000| .000| .000 | .000

N 264 | 264 | 264 264 | 264| 264 | 264 | 264 | 264 | 264 | 264 | 264| 264| 264| 264
Tyuiuv Pearson Cof .034 | -.156% .213% -.392% .046|-.031 | .100 | .387% .690% 1| .688% .554% .547% .847% .261%
Sig. (2-tailey .584 | .011| .001| .000| .453| .618| .106| .000 | .000 .| .000| .000| .000| .000| .000

N 264 | 264 | 264 264 | 264| 264 264 | 264 | 264 | 264 | 264 | 264 | 264 | 264| 264
5yu1lsy1 Pearson Cof .049 | -.175% .3174 -.3874 .029| .033| .121% .212% .433% .688* 1| .564% .488% .684% -.005
Sig. (2-taile{ .430| .004| .000| .000| .641| .597 | .049| .001 | .000 | .000 .| .000| .000| .000| .934

N 264 | 264 | 264 264 | 264| 264 | 264 | 264 | 264 | 264 | 264 | 264 | 264| 264| 264

7318 Pearson Cof .091 | -.1824 .074| -.2974 .1224-.107| .087 | .2084 .3984 .5544 .5644 1| .505% .635% .1411
Sig. (2-taile{ .142| .003| .233| .000| .047| .083| .160| .001| .000 | .000| .000 .| .000| .000 | .022

N 264 | 264 | 264 264 | 264| 264 | 264 | 264 | 264 | 264 | 264 | 264| 264| 264| 264

75 Pearson Colf -.040 | -.123% .028 | -.300% -.007 | -.157% -.004 | .219% .567% .547% .488% .505% 1| .822% .3341
Sig. (2-tailey .513 | .046| .653| .000| .913| .011| .953| .000 | .000| .000| .000 | .000 .| .000| .000

N 264 | 264 | 264 264 | 264| 264 | 264 | 264 | 264 | 264 | 264 | 264| 264| 264| 264
PROBLE Pearson Coll .031 | -.163% .182% -.377% .053|-.065| .082 | .564% .862% .84771 .684% .635% .822% 1| .3261
Sig. (2-taile{ .615| .008| .003| .000| .387| .293| .187| .000| .000| .000| .000| .000| .000 .| .000

N 264 | 264 | 264 264 | 264| 264 | 264 | 264 | 264 | 264 | 264 | 264 | 264 | 264| 264
SATISF. Pearson Cof .013|-.085 | -.067 | -.151% -.079 | -.117 | -.038 | .223% .302% .261% -.005| .141% .334% .326% 1
Sig. (2-taile{ .831| .169| .280| .014| .202| .058| .535| .000| .000 | .000| .934| .022| .000 | .000 .

N 264 | 264 | 264 264 | 264| 264 | 264 | 264 | 264 | 264| 264| 264 | 264| 264| 264

* Correlation is significant at the 0.05 level (2-tailed).
**Correlation is significant at the 0.01 level (2-tailed).



Regression

Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1 DURATIO
N, I;DUCA, Enter
el

a. All requested variables entered.
b. Dependent Variable: PROBLEM

Model Summary

Adjusted Std. Error of
Model R R Square R Square | the Estimate
1 .401° .161 .151 .5462

a. Predictors: (Constant), DURATION, EDUCA, ane

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 14.851 3 4,950 16.591 .000°
Residual 77.577 260 .298
Total 92.427 263
a. Predictors: (Constant), DURATION, EDUCA, ang
b. Dependent Variable: PROBLEM
Coefficients®
Standardi
zed
Unstandardized Coefficien
Coefficients ts
Model B Std. Error Beta t Sig.
1 (Constant) 3.401 .199 17.121 .000
a1 -1.39E-02 .040 -.021 -.346 .730
EDUCA .168 .072 .135 2.347 .020
DURATION -.220 .039 -.352 -5.680 .000

a. Dependent Variable: PROBLEM
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Regression

Variables Entered/Removed

Variables Variables
Model Entered Removed Method
T | poramo eoter

a. All requested variables entered.

b. Dependent Variable: SATISFAC

Model Summary

Adjusted Std. Error of

Model R R Square R Square | the Estimate

1 .1512 .023 .019 .972

a. Predictors: (Constant), DURATION
ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 5.741 1 5.741 6.077 .014°
Residual 247.532 262 .945
Total 253.273 263
a. Predictors: (Constant), DURATION
b. Dependent Variable: SATISFAC
Coefficients®
Standardi
zed
Unstandardized Coefficien
Coefficients ts
Model B Std. Error Beta t Sig.
1 (Constant) 3.617 .186 19.421 .000
DURATION -.156 .063 -.151 -2.465 .014

a. Dependent Variable: SATISFAC
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Discriminant

Analysis Case Processing Summary

Unweighted Cases N Percent
Valid 264 100.0
Excluded Missing or out-of-range 0 0
group codes '
At least one missing 0 0
discriminating variable '
Both missing or
out-of-range group ches 0 0
and at least one missing '
discriminating variable
Total 0 .0
Total 264 100.0
Group Statistics
Valid N (listwise)
GRPRSA Unweighted | Weighted
Taififlaynn waladhunatédi EDUCA 202 202.000
DURATION 202 202.000
fiflyviwaladiag EDUCA 62 62.000
DURATION 62 62.000
Total EDUCA 264 264.000
DURATION 264 264.000

Analysis 1

Summary of Canonical Discriminant Functions

Eigenvalues

Canonical
Function | Eigenvalue | % of Variance | Cumulative % | Correlation
1 .1502 100.0 100.0 .361

a. First 1 canonical discriminant functions were used in the

analysis.

Wilks' Lambda

Test of Function(s)

Wilks' Lambda

Chi-square

df

Sig.

1

.870

36.468

.000
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Standardized Canonical
Discriminant Function Coefficients

Function
1
EDUCA -.370
DURATION .900

Structure Matrix

Function
1
DURATION .930
EDUCA -.441

Pooled within-groups correlations between discriminating
variables and standardized canonical discriminant functions
Variables ordered by absolute size of correlation within
function.

Functions at Group Centroids

Function
GRPRSA 1
lififlaynn walathunae 214
fiflyviwalatian -.696

Unstandardized canonical discriminant
functions evaluated at group means

159
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