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ABSTRACT

Research of “The Human Resource Development of the Aeronautical Radio of
Thailand Company Limited” is aimed at 1) studying the method and condition of the human
resource development of the Aeronautical Radio of Thailand Company Limited; 2) studying the
comments from the personnel in various levels of the Aeronautical Radio of Thailand Company
Limited that effect the human resource development; and 3) studying the problems and
drawbacks of the human resource development of the Aeronautical Radio of Thailand Company
Limited.

This research used the survey research methodology. The population used in the
study was the 346 Aeronautical Radio of Thailand Company Limited personnel working at the
main office in Bangkok. The research uses multi-stage random sampling including Proportional
Stratified Random Sampling from the population of 346 people to set the proportion in the
sampling according to their job description and using convenience sampling in collecting data via
questionnaires and analyze the data using percentage- statistic, mean, and hypotheses test by using
the t-test and F-test.

As a result of the study, the people who filled the questionnaires are mainly single
males, aging 21-40 years old with educational background of the Bachelor degree and higher.
These people earned their average monthly income of at least 20,000 baht and their average
working experience lied within 15 years of vocational group of Air Traffic Control and

engineering.



The respondents agreed that the human resource development of their organization
using On-the-job-study was the best and most appropriate method for the requirement of the
company. They also commented that “‘the company is the organization that gave highest priority
to the human resource development”. They added that “the factor of the human resource
development was the factor that most accommodated the company’s progress.”

The respondents also commented that the top supervisor gave the “moderate” level
on the evaluation. This has been done to analyze the success of the training and development for
further improvement, monitoring the changes, and performance of the employees after receiving
the training and development.

The majority of the respondents assumed that a follow-up and evaluation after the
training was possible. The rest who objected to this conclusion commented that *“the associated
officials do not pay attention/lack proficiency” and also thought that the organization that kept
track and evaluated should be “personnel administration section (human resource development
division).”

The lack of personnel who has the ability in the human resource development and
the lack of proper coordination among the related internal and external agencies are the

drawbacks in the human resource development.
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iy HangAs/NINIIN fiauan | Siawgu
Fundamental Courses
1. | msdguiimanwinauln 120 3
2. | m3tanaaeunuBIngulsEill 2546 minaanun
Optional Courses
3. | msvhanuduiiu @R 101) 40 1
4. | MsuSMITNINOINTUYYE (HR 102) 40 1
5. | madamsaouU (HR 203) 60 3
6. | yaanmwiinuinis (HR 301) 20 1
7. | UfdniuslumsUfia M 104) 40 1
8. | IMAHANSINTIIADIDY (CM 203) 40 1
9. | msNanANuARadNassA (MM 102) 40 1
10. | nagninisaaia (BNS 202) 40 1
11. | Feasibility Study (BNS 203) 40 2
12. | 12.1 MINSTULUUSUUINIEIDINGY (NWIETIUNAN) 125 10
12.2 Air Traffic Controller English Proficiency 60 3
12.3 English for the Management 50 2
13. | 13.1 Wanawvu (n1wlu) (CH 101) 10 1
13.2 WA w19 (Mewon) (CH 111) 12 1
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A15719% 1 (AB)

dy nangns/nNnII Suay | Saugu

14. | Edutainment Workshops 240 4

15. | In539n15 Web-Based

- H9n55% Click for Learning (8W1zgudgiinIa) 255 17
- Balance Scorecard and KPI (E-Learning) 50 1
Qs [ J dy 9/
16. UWTINTUTUAUBIUBIAUY 80 2
MISNAGITII81TN
17. 1AS9A15 ATC Fast Track Hﬁﬂq #15 Aerodrome Control 179

msUSuljamsdgiinan

18. | Uszyuuarduuul HRD Officer (VIS 001) 80 4
19. | Iasams TRM 96 3
20. | sevigeule 150 1
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uvalsznalne $19a

o &

a3 2 agindngas/Menssumeiaumiwonsuyud seddliuilssunm 2547

aay nanga/nenI SwauAu | Sugu

Fundamental Courses

1. | msdgutimaminenIng ‘ 40 3

[ 4
2. | msdanaasuniwidnguuszinl 2547 MUNIUTIINUA

Optional Courses

3. | duvwmsuswmismsilasundas Fhesanisseau 67 1

novMe sawlseirrhe
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14. | Edutainment Workshops
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15. | 1a33015 Wed-Based
- i9NT3U Click for Learning (s¢AUiAnNs) 15 19
- f9N55U Click for Learning (53 AUATWALINI) 21 2
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- Intensive Air Traffic Service 40 2
- Air Traffic Controller License Ratings 40 2
- Aerodrome Control 40 2
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12 AISAMUAANNABINT  (Determine needs) YBIBIAMI  LATUDS
ninonsUYYY
1.3 Jaqulsean (Refine Objective) ¥8909AM3 lUNIRAIUIMTNIIATUYLE
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4. n15U52NUND (Evaluate)
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