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Abstract

This research has the following objectives: to study socio-demographic factors of
Bangkok moviegoers that might affect their viewing behavior of movie preview; to study the
decision of Bangkok moviegoers in their movie selection; to study presentation techniques of
movie preview in theatres that might affect the decision of Bangkok moviegoers in their movie
selection; and to study the relationship between the moviegoers’ viewing behavior of movie
preview and their decision in movie selection. This study uses a questionnaire-based survey as
a method in data collection. The sample size is 400. After the data is collected, it is analyzed by
using the SPSS for Windows statistical package. Statistics used in the analysis include
percentage, mean, standard deviation (S.D.), comparison of means in two sample groups with
t-test, one-way ANOVA analysis, and Chi-square.

The research finds that in the overall picture most of the samples studied are male,
accounting for 53.2 per cent. Most of the samples are between 25-34 years of age, accounting for
43.8 per cent. 69.4 per cent have undergraduate degrees. 32.8 per cent have a monthly income of
5,000-10,000 and 43.5 per cent are employees in private companies.

As far as their movie-viewing behavior is concerned, most of the samples studied
went to the movies and viewed the movie preview at least twice a month. They arrived at the
theatre in time to watch the movie preview every time. The main reason in their decision to view
a movie is that they have viewed the movie preview before and found it interesting.

With respect to the presentation techniques of movie preview, the study finds that
what the sampled population find most interesting in movie preview is exciting and emotionally

arousing scenes. The presentation techniques that focus on excitement and emotional arousal



have a greater impact on their movie choice than other types of techniques. The impression and
excitement gained from the movie preview have clearly affected their movie choice. Moreover,
when considering the means scores, the study finds that the samples’ decision in movie selection
tends to be based a little more upon emotional criteria rather than value criteria.

The testing of hypotheses in this study finds that there are no statistically significant
relationship between socio-demographic factors such as gender, age, educational level and
occupation and the frequency in viewing the movie preview. Only the income factor is
statistically related with the frequency in seeing the movie preview. Meanwhile, socio-
demographic factors such as gender, age, educational level, monthly income, and occupation do
not statistically correlate with the arrival in time to see the movie preview. Accordingly, socio-
demographic factors that include gender, age, educational level, monthly income, and occupation
have no statistically significant relationship with the sampled moviegoers’ point of interest in the
movie preview.

In testing the relationship between the samples’ movie preview-viewing behavior and
their decision in movie selection, the study finds that the frequency in watching the movie
preview is not statistically related with the two decision criteria — emotional criteria and value
criteria. Similarly, the arrival in time to see the movie preview has no statistically significant
relationship with the two decision criteria. Furthermore, what the samples find to be the most
important point of interest in the movie preview is not statistically related with the decision to
view a movie based on the value criteria but has a statistically significant relationship with the
decision in movie selection based on the emotional criteria.

In addition, the study finds that all socio-demographic factors including gender, age,
educational level, monthly income, and occupation have a statistically significant relationship
with the decision in movie selection based on the emotional criteria. However, only the monthly
income variable is statistically related with the decision in movie selection based on the value
criteria. Male samples are found to make decision in their movie selection with no difference in
the two criteria while female samples tend to decide about movie selection based on emotional

criteria more than value criteria.
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