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Abstract

This research aims to study opinions about tourism, tourist behavior
under external environment such as war and to study tourist opinions about tourism
development of Tourism Authority of Thailand. This research is a survey research,
data were callected by questionnaire. The sample of 400 comes from Thai tourists
who live in Bangkok in 2003. Data were analyzed by using Percentage, Mean,
Standard Deviation, and Chi — square method.

This random based on female more than male, age between 21 — 30
years old, graduated with bachelior degree, salary between 6,001 - 12,000 Bath
and single.

This study found most of the sample like to go to the northern part of
Thailand and the beach and the most favor time is during Songkran festival and the
end of term as well, and go by car, the most activities are taking photo with
family and gathering information from advertising on television, the budget is not
less than 1,500 Bath per trip.

This study found problems consist of voyage geography, climate, and
road signs. The opinions about the war and epidemic have effect in middle level.
The policy of Tourism Authority of Thailand has high effect to local tourism.

This study found that the war and SAR effected tourist behaviors.
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35) Aa
1. fladunelu (personal factors / internal variables) ‘léiur
1.1 ArNAudu ANEAEINIT uazn133dla (needs, wants and motivation)
1.2 n133u¥ (perception)
1.3 mi‘ﬁ"ﬂui (learning)
1.4 YARNAN (personality)
1.5 suuunT?ANs@In (life style)
16 WAMRLARLALES (self concept)
1.7 iAUAR (attitudes)
2. fladanauan (interpersonal factor / external variables) léiun

2.1 TMUSTIN UWALImMUSTINERE (culture and subcultures)




2.2 TuweviIAu (social classes)

2.3 NANAN9EY (reference classes)

2.4 finANAAIY (opinion leaders)

2.5 AALUATL (the family)
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ilaqanieluy

1. anuantly AuAeInsg ua:msgﬂq (Needs, Wants and Motivation)

ANA TN (need) 1avgnAniumnguIaIUNIRaTn TeFiasaiNANNe
la alildanudrsaduetouneesgsia  Austdufiaanananiesaniaaessiagn
1 4 ' a 1 ' 1 A‘ d‘ ¥ _ al [ -l o 1Y e =l
Ausiazan IiRAIndednssudnedignAriiatudauaraninacll uazinazlifdndnied
Anantuaclandn  wifindnaeinisaaiaranissnisanssuliinnisaduAuas
UinseudagusrasAuazanamuinelauiausnduiug 16 aneddd Ausaunsd,
(2542, : 35-47)

unpla  (motives) uanpfa  AdNsiRINTTAFUNINITSUTIRIY ARG
¥ } 4 a a:d 2 < o © 1 4
FaaN1suataIAINne lagaangAnssun i mansuazusansziu  fusavinnmensssiu

, 4 yaa <
ateguuny heaslsiiamemeuauasinela
ANFBINITANN aedypAaLivusgsladr Ay i ingAnssusneiy. AN

2

arvufuANseni? A nmguefnisedlazesnnalad (Maslow ‘s Theory of Motivation) &
59U ANl (RABIAT ANAANNIA, NIFINLEULATRRIRNAAIANTVIaAUNLA, : 35-47)
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o w .Y 4 o 4 Y
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- ] dl 2
LAENITAUNIYauRnen TuA
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2. me'}'uf (Perception)
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melddAn usrmeldsend  amfunslamanlugmfierieafionlsunidsfameneuais
WAapusuinieduesnl wazarsnihdefie Wy nlamsunanuszaanaunely
nfastudunile

n?:mum‘r%’ui’ahqmsﬂ?:nﬂué’w%umuﬁaﬁ

2.1 mn?.lm‘?u*?imgaﬁ‘lé’lﬁﬂnaﬁ (selective exposure)

22 msdslafudeyaiilfidenass (selective attention)

2.3 ﬂfl’mLil"l'l@'lu‘il'ﬂ:gﬂﬁ‘lﬁlﬁﬂnmﬁ‘ (selective comprehension)

24 manuinmdaysiilfifenass (selective retention)

3. 958U (Leaming)
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meBund waneie msuldsuwlamgiinssuuassite A ladwiiunsann
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4. YRANAM (Personality)
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5. gluuun1sA5ITIe (Life Style)
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6. WUIRMNARLALATUATLBY (Self - Concept)
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yananFang fun1sui (perception)

7. IAUAR (Attitudes)
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1. IMUBTTNUASIMUGTTNEDE (Culture and Subcultures)
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2. MUNRIRNAN (Social Classes)
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3. N{NANBY (Reference Groups)
J d‘ v ala a ] a =3 [ < 1 1
WunguindinlufiBvEnasiaaanAoiiu Yauas Aonge/litey wazAnlianges
yanalungudneds nquéneBauiveanidu 2 ngude
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a a

3.2nguAund (secondary groups) un iWeusaNIu INausaNITNIN e
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FaNANNIU INOUTINIANT UATLAAARIN TUEIAN

4. g inAuAALIIY (Opinion Leaders)
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Wy §FaemnsuAani gun Fmasguneclsiili usrfanssunansgviatunsiaiarls
L’

1119
(. =3 ] ai 1 [}
unasdayaasiganaviesitauarisausy wnan 2 unaslug Ae
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5. ATAUAS2 (The Family)
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