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Abstract

The objectives of the research on “The Effectiveness of Public Relations on The
Knowledge, and Attitude toward The National Village and Urban Community Fund of
Citizen in Muang, Nakornpathom” are three-fold. Firstly, it is intended to study the exposure
to public relations information obtained from public relations media toward The National Village
and Urban Community Fund of citizen in Muang, Nakompathom. Secondly, it is intended to
study the knowledge level of citizen toward the project. Thirdly, it is intended to study the
correlation between the exposure to public relations information obtained, and the knowledge and
attitude toward the project.

This is basically a quantitative research, using a One-Shot Case Study. Questionnaire are
used as tools in collecting data. The sample group consists of 400 citizens living in Muang,
Nakompathom. They are selected by means of Accidental Sampling Method. The statistics used
in data analysis include Percentage and Mean to describe the demographic characteristics of the
sample group, their exposure to information from public relations media, including their
knowledge and attitude. In testing the hypotheses, the following statistics are used: t-test,
One-way Anova and Pearson Correlation Coefficient.

The results of the research are indicated that the majority of the sample group are male
as 56.20 percentage, at the ages of 35-39 years as 25.50 percentage, the undergraduated student as
35.00 percentage, private company staff as 29.20 percentage, and the monthly income as Baht

10,001 — 20,000.- as 42.50 percentage.




And in regards of the exposure to public relations information, the results of the
research are exposed that most of them are informed by Mass Media, obtain the intermediate level
of knowledge, and have the uncertain attitude toward the project.

The result of hypotheses testing is: different demographic characteristic causes both
different and indifferent exposure to public relations information toward the project but under the
influence of Mass Media, not Person and Occasion Media.

And the test result of correlation between the exposure to public relations information
and the knowledge of citizen toward the project is: the exposure to public relations information of
the project from Mass and Person Media is related to their knowledge toward the project,
Occasion Medium is not particularly related to.

Finally, the test result of correlation between the exposure to public relations
information and the attitude of citizen toward the project is: the exposure to public relations
information toward the project from Occasion and Person Media is related to the attitude of

citizen toward the project. But if through Mass Media, it is not definitely related to.
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