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Abstract

This research has the following objectives: 1) to study the effectiveness of
marketing communication activities targeted at consumers of carabao dang energy drink
in these areas - brand recognition, brand image, attitudes towards brand, and
consumption decision, 2) to study the relationship between image, attitude, and
recognition of brand and decision to consume the carabao dang energy drink. The study
uses a quantitative research approach, relying on questionnaire for data collection. A
total of 400 samples were collected, using accidental sampling. Data analysis was done
using SPSS statistical package, with these statistics — descriptive statistics and Pearson
Product Moment Correlation.

The research finds that in Nakhon Srithammarat province, particularly in the
area where the study was undertaken, the carabao dang energy drink has captured about
30 per cent of the market share. Meanwhile, 93.5 per cent of the surveyed population,
both male and female, recognized the drink and 67 of the samples reported having had
the drink before. In comparison to other brands of energy drink, these figures are much
higher. As far as marketing communication activities of the carabao dang energy drink
are concerned, public media (mass media) that are able to penetrate to the target group
mot is television, followed by advertisement and posters. In terms of ad hoc (special)
media, Ad Carabao, a former member of the famous Carabao musical band, has visited
the area to talk to the public, distribute his autograph, and to participate in the exchange
of carabao dang cap with prizes. Both these media have contributed at the excellent level

to the brand recognition, and at the good level to the image, and at the middle level to the




brand attitude. After testing to see statistical relétionship between the outlined factors,
the study finds that brand recognition and image influence the decision to consume the
carabao dang energy drink. There is an observation also from the study that mass media
in printed form such as newspapers, magazines, journals, billboards, and the Internet do
not lead to recognition in brand logo, slogan, lyrics or singers. In the meantime,

attitudes, whether high or low, do not have influence on the consumption behavior.

Recommendations from the research are as follows:

1) marketing communication media which are found to be effective include
television, billboards, and posters. Future marketing plan should set aside appropriate
budget for the three media, possibly by reducing the budget for other public media such
as newspapers, magazines and other ad-hoc media;

2) in provincial areas, the use of lead singers such as Add Carabao in
entertainment activities to promote marketing communication to consumers could well
promote sales for the carabao dang energy drink;

3) public media, particularly ad-hoc media that are effective in advertising
and public relations such as television, billboards, posters, or famous presenters like Add
Carabao should be used as instruments in a promotion campaign to convey a message
that the carabao dang energy drink is consumable by all classes and is not dangerous to
health.
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flan: Assael, H. Consumer behavior and marketing action, (6med.). Cincinnati, OH : Thomson Learning,

2001, p. 283.
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ANA 5 1UDTa8NAUAAINSINVIU THHY (Attitude-Toward-The-Ad Model)

Exposure to an Ad
Judgements about the Ad Feelings from the Ad
(Cognition) (Affect)
l» Beliefs about Attitude toward
¢
the Brand the Ad

N Attitude toward ————
the Brand

1311 : Schiffman, G. & Kanuk, L. Consumer Behavior (7med.). Upper Saddle River, NJ :
Prentice Hall International. 2000, p. 208.
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