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ABSTRACT

The research of factors that cause troubles to program producers of Thailand in
carrying out their duty. This is to know about their problems or objections they will always
be facing in their job. Internal and external surrcunding trouble factor, how both of them

effect program producers and their job.

This research is a qualitatively researching by using a quantitatively analysis,
including surveying for initial information in operation and other problems of program
producers of Thailand. Surveying is giving a questionnaire to program producers, those are
68 stations and 160 people included. After that a researcher will learn from the information
and apply as a guide-line to set a question to interview special 9 program producers of
Thailand. Then will apply all answers both from a questionnaire and interview to analyses
by using the concept of The producer of Mass Communication Organization, Dennis
McQuail as a guide-line, also analyses with the concept of general duty of mass

communication and related documents.

The result found that the program producers of Radio Thailand Broadcasting
always operate their job under an impulsion both of internal and external of an organization.
Internal surrounding factors are administration, technologies and personnel. External
surrounding factors are social, politics, economies, and listeners. All impulsion mentioned

are all effect to the program producers of Radio Thailand Broadcasting.
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