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Abstract

The objectives of this research, Knowledge and Adoption in E-learning of employee
of TOT Corporation Public Company Limited are to study the Knowledge of TOT's employees
of E-Learning, the differential between the factors such as population sex, age, education, career
position, work experience, knowledge in Internet and E-Learning and relationship between
knowledge in E-Learning of employee of TOT Corporation Public Company Limited that can

create for acceptance in E-Learning as well.

The research designs of this study was using the strategy in survey research by
one-shot case study and questionnaire as the tool for data collection. The population are
employee of TOT Corporation Public Company Limited who are in the level of manger or below
at the TOT's head office at Changwattana. The sampling size was determinded by the rule of
Taro Yamane, the confident level at 95 %, total of 400 samples are drawn through multi cluster,
firstly is quota sampling strategy according to the organization's structure and position level,
secondly is purposive sampling strategy applied specifically to the employees in the level of
manager or below, thirdly is accidental sampling strategy where questionnaires were distributed

to each department by the researcher accidentally.

The data analysis design as descriptive statistic by the percentage value and mean in
form of frequency declaration table aimed to describe the population information Internet
knowledge and knowledge in E-Learning. Hypothesis testing was done by using chi-square to
testify the relation of population factor Internet knowledge and E-Learning, then analyze by

Pearson Correlation to testify the relationship between knowledge in E-Leamning and adoption in




E-Learning.

The findings of the study show that the majority of sampling group is female of 26-35
years of age, with Bachelor degree, working position level of 5 level and have 6-10 experience in

working.

The total of 400 samples have experience of using Internet at normal level, mostly
use the Internet at office about 1-5 hours per day for information searching, to increase the

general knowledge.

The majority of samples possess knowledge of E-Learning at high level because they
can answers correctly 12-16 topics. The samples who answered mostly correct is the phase
“E-Learning can applied for training” and “E-Leaming promote the self education” and “Learning
by E-Learning not necessary to get together for learning” chronologically. In case of statement
which was mostly misunderstood is “E-Learning is the new form of learning via internet between
instructor and learner” , “E-Learning is the one way communication” and “E-Learning have not

examination” chronologically.

As for the testing of hypothesis, the study has these findings :

1. Demographic characteristics of samples whose sex and knowledge of Internet
difference also have similarly knowledge in E-Learning, at the 0.05 level and samples of different
age, education, position and work experience have difference knowledge in E-Learning, at the
0.05 level.

2. The difference of demographic characteristics factors in case of sex and age have
similarly adoption in E-Learning, at the 0.05 level, and samples of different education and work

experience in E-Learning had adopt differently in E-Learning, at the 0.05 level.
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