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ABSTRACT

The study on “The Effect of Leadership and Followership Styles on Employees’ Job
Satisfaction : A Case Study of Ministry of Science and Technology and Acronautical Radio of
Thailand Company Limited” contains two main objectives : 1) to find out effect of leadership and
followership styles on leader-member exchange and employees’ job satisfaction ; 2) to identify the
most effective leadership and followership styles, which would lead to leader-member exchange
and employees’ job satisfaction. The seven hypotheses of the study include : 1) The
transformational leadership would lead to a higher level of leader-member exchange than
transactional leadership and non-leadership. 2) The higher level of leader-member exchange would
cause higher employees’ job satisfaction. 3) The in-group members has higher job satisfaction than
out-group members. 4) The transformational leadership would lead to higher job satisfaction than
transactional leadership and non-leadership. 5) Under the highly controlled situation, the
transformational leadership would lead to employees’ higher job satisfaction than transactional
leadership and non-leadership. 6) The effective followership style would have more employees’
job satisfaction than alienated followership, conformist followership, pragmatic survivor, and
passive followership. 7) The effective followership styles would be more likely to be in-group
members than to be out-group members. The framework for analysis includes two independent
variables, two intervening variables, and a dependent variable. The independent variables consist of
two variables : the leadership and followership styles. The leadership styles contains the
transformational leadership, transactional leadership and non-leadership, while the followership
styles consist of the effective followership, alienated followership, conformist followership,

pragmatic survivor, and passive followership. The two intervening variables are : the leader-



member exchange and the organizational situation. The former is categorized into in-group status
and out-group status. The organizational situations are classified as high, moderate, and low control
situations. The dependent variable is employees’ job satisfaction.

It was found that all the hypotheses were accepted and the findings were in accordance
with the objectives of the study. The problem found in the study was that most of the samples
were in the bureaucratic and state—enterprise organizations, while the samples from the
organizations under the government control and the public organization were still small in number.
Most of the organizations were under high control situations ; there were few organizations which
were under moderate and low control situation, therefore, the comparison of the impacts was not
clear. At the end of the thesis the researcher made some recommendations for further research : 1)
The research focused on identifying the effect of the independent variables -- the leadership and
followership styles on employees’ job satisfaction. This employees’ job satisfaction was just an
indirect indicator of job performance. Therefore, further studies should empirically study the effect
of the leadership and followership styles on employees’ performance ; and 2) A larger sample size
should be used so that the samples would truly represent the population, and the researcher could

make generalization from the research.
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2 01
§ni 24 T 122 10.9
25-34 1 504 45.0
35-44 1 342 355
45 DAl 153 13.6
3. M3ANYI
sinhSyanad 95 8.5
YTyaa3 583 52.0
Y n 406 36.2
Usyayuen 37 3.3
4, NP
ATENININNMaAsIAL 693 61.8
malulad
VIEHNINGMIVUUNA T2 INe 428 38.2
Tne $1ia
5. ANHULIANT
515 317 28.3
nieulumny 48 43
IIAMNY 698 62.3
DIANTUMIFY 58 5.2
77U 1121 100.0




Y

2. UoyameadATINI I INEINUAINS

Foyaria lunsad@Fanssauuioadudunls  18un ERITBTRIE RRET AT
(Leadership Style) 3Uttuun12z8@ (Followership Style) mstandeuanuduiugszning
é’ﬁﬁuam%ﬂ (Leader — Member Exchange) razanuiane laluau (Job Satisfaction) Y
SwaziBeadail Ao

Yoyannuuuasunmvesdan aunsosuungduudiniu 3 Uszian 1dud
uuuﬂﬁgﬂ (Transformational Leadership) megamﬂﬁau (Transactional Leadership) (82
puu hinaasnzdii (Non-Leadership) Tavaw nadwunuilunnlfz
(Transformational Leadership) UIU 510 AU ﬁm‘ﬂu%’aﬂaz 45.5 $999NUAUAD 111
waniJaeu (Transactional Leadership) §1121 381 au Aailudosas 34.0 wazuuy linans

A2 (Non-Leadership) §1u7u 230 au Asiiudesaz 205 (Usingaiwaiseh 6)

M3 6 NIUNAzFesazYeINgNAIBEIY wuamuguuDA Iz

suunuazfii $1uau (An) $oonz
1. LL“]J‘Uﬂ;Q]g 1) (Transformational Leadership) 510 455
2. LL‘LI“JJLmﬂL‘]JéEJu (Transactional Leadership) 381 34.0
3. | unu'liuaaan1zdiin (Non — Leadership) 230 20.5
33U 1121 100.0

o I 1
Joyannuuuaeuamvesda awnsaswungluuudaniiu 5 dszan Tdun
UUUHINHY (Alienated Followership) uuVUSURIY (Conformist Followership) (UUN191ULD1
1500 (Pragmatic Survivor) HUVIR DY (Passive Followership) wazuuuidseanina
. . 1 1o o = Aa a )
(Effective Followership) IagaiuIngdwunuuilunuuilss@nsma  (Effective Follower)
o a I o o [
I 673 au aaludesay 60.0  FeAIINEIRUAD  MUVUSUMY (Conformist
o a I o @
Followership) 911434 199 AU Aatufosar 17.8 tuwihnueIdITen (Pragmatic Survivor)
o a I 4 o a
$u 130 an Aaludesay 11.6 1UUIMBE (Passive Followership) $143U 68 AU Aa
I Y ] a . . Y A o a g
Husesas 6.1 UALUUVYIUHY (Alienated Followership) Uoghga 311U 51 AU Aaiu

Sovnz 4.5 (Usngawmsni 7)



M3ei 7 Snuraziesazveangudley uunmugliuuszganu

gﬂuuumazé’ﬁm U (AU) $ooaz
1. | MUUWNIHAY (Alienated Follower) 51 45
2. | uuv5umY (Conformist Follower) 199 17.8
3. | HUU®II59A (Pragmatic Survivor) 130 11.6
4, LLUULS?JEJGD'W (Passive Follower) 68 6.1
5. | uuulseansma (Effective Follower) 673 60.0
39U 1121 100.0

FoYANNUUVADUNINYDIZA N

o { o o o
g1 unmstanlasua TR YT

' o w a o [ 1
5ENINEINAUANITN (Leader — Member Exchange : LMX) $wumilu 2 dszian laun uuy

Tungu (In-Group) 4@gLUVUBNNGN (Out-Group) lasALAALAZUUUYDY MIuani)agy

v o 1 Yo o a % Y ' [ 1o IS
ﬂ’ﬂllﬁiJWM‘ﬁi%W'JN[ﬂu1ﬂ1Jﬁlﬂ“]fﬂ ﬁf] 23.77 AZLUU cdﬁﬂﬂqnmamamuclwmﬁmumeJu

[ o a I~ ]
uuﬂuﬂqu (In-Group) 31UIU 773 AU Aaludesay 69.0 uay LUUUHONQN (Out-Group)

o a g 9 A
11U 348 AU AT UT0TAL 31.0 (‘]Ji']ﬂ;]@l"luﬂﬁ'lﬂﬂ 3 uar 9)

U

Y 3 Y v v ¢ ° a
M39N 8 ANNAYRY MananasunNNETUEIZHNINAVEINTD (Leader — Member

Exchange : LMX)

N Minimum Maximum Mean Std. Deviation
msuanilden
ANuduRUT 1121 7 35 23.77 5.284
sEnIgihny
qUITN
Valid N (listwise) 1121




Y o Y o ! v v d
M39i 9 SinuazIesazveingulena Swunmugluuumsuanasunnuaduus

‘iz‘l’i’i]ﬂéﬁ]ﬁﬂﬁﬂﬂ%ﬂ (Leader — Member Exchange : LMX)

stnuumsuanulsuanuduiussgnhefihduamnda | $Swouew) | Jovas
1. | suulunqu (In-Group) 773 69.0
2. | LUUUBNNGYN (Out-Group) 348 31.0

33U 1121 100.0

o [ <
Yoyaninuuuaeunwvesdaim awrsaduunszauanuinelaluaily 3

szav laun anwitanelaluawdr anwianelalunuhunans anuianelaluaugs

Tagaunasazunuvesnnuianelaluaufio 72.04 azuuy Fenguaredisdiulvasuun

= =< o a I 9 o o A =<
MWNﬂ?WNWQW@%ﬂuQ’Iqu TUIU 661 AU ﬂmﬂui’a&az 59.0 9993U1ATNAIAY AD AITUNI

° A & v = o Y A °
wolv 1hunaie 91u 417 au Aadlusesay 37.2 tazanuiane lad desnga 1w 43

a g A
au Amilufeoaz 3.8 (Wsingawaisied 10 wag 11)

= ! =
MINN 10 ANNGEveIAINNINBla MY

N Minimum Maximum Mean Std. Deviation
Anuanele 1121 20 100 72.04 11.434
Tuam
Valid N (listwise) 1121

MIeN 11 NuIUNazF08az U INgNAIEY unMmNszAUANINNINBTD MM

o = o k)
szauanunans laluau U (AY) G
1. | anwitanelaluaud (@azuuudige - 69.00) 43 3.8
=]
2. | anwanelaluauhunais (69.01 - 78.00) 417 37.2
3. | anwiawelaluaugs (78.01 - mazuvugaiga) 661 59.0
57 1121 100.0




3. MINATRUANNAFIY

auuﬁgmi’feﬁ 1 amzfihuuuyfzy (Transformational Leadership) Swashlfmsuani/deu

AnuduRuTsenIefinduaindn  (Leader-Member Exchange)  g4niiatagdiiuyy

Llaﬂlﬂa'ﬂu(Transactional Leadership) wazuuy Tuue ﬂﬁﬂTJzt}iﬁW (Non-Leadership)
HA9INMITNATIEHANNLTUT IV UNIUAEY (One-way analysis of variance)

o

1 Y o L:; 1 [ = Y L:; 1Y 1Y 4 1 Y o o
WUN Eﬂllﬂﬂﬂ']'lgﬁju']ﬂlmﬂ@"lﬂﬂu fl]gllNﬁ“l/l']slﬁﬂ']ﬁLlaﬂlﬂﬁﬂuﬂ'J']JJﬁiJWl!‘ﬁﬁzﬂ'J']\Wdu']ﬂU

]
o aad 1Y

dnFniuanannuedniitiedvynatanszay 05 Taegluuunzdiwuuiinuulfz

o { [ @ 4 1 o w a
(Transformational ~ Leadership) Awas1ldmsuannlasuanuduiusszningihnuaundn
(Leader-Member  Exchange) q\iﬁi’m FO9AINNAIOY AP mazé’ﬂmumamﬂﬁﬂu
(Transactional Leadership) LLﬁmm‘U%ﬁLﬁﬂﬂﬂn%ﬁﬁ1 (Non-Leadership)

[ os/l = [ a d' A 9 o a .
aafugensTuauuAgIUN 1 Ao eVl i (Transformational
o { [ [ 4 1 o w a
Leadership) finavi ldnsuanulasunnuduiussenindihiuamdn  (Leader-Member
Exchange) ’sj.’ﬂﬂihﬂW’Jzﬁ:jﬁnmﬂLmﬂlﬂﬁﬂu(Transacﬁonal Leadership) wazuuy liuaaanig

9 o . ~
#{111(Non- Leadership)(13109019131399 12 uag 13)

a a d 4 Yo =
MmN 12 manNzraNuelsdsussnnegluuunizginumsuannlagy
ANNFNITUE

\ Y o a
ISHINFAHDUTNIYD

3 ﬂllﬂﬂé’ﬁ1 Mean Std. Deviation F Sig
wuulfgyl 25.26 5.005 21.669 000
uuuianifden 24.23 5.332
suliuaaan iz 2247 5.208

59U 24.44 5.244




M39N 13 1AAINUNALUVUIVYNHYM (Multiple Comparisons) Vo93UuuunIzhiin

95% Confidence
Interval
Mean Std. Error | Sig | Lower | Upper
wuvwran (1) uyy Difference Bound | Bound
nfFeumen () (I-0)

MGTIGE wpuiannlden | 1.04% 346 | 012 | .19 1.88
pouliuaaanzfih | 2,79 428 | 000 | 174 | 3.84
uunuanden vpvlfgyl | -1.04% 346 | 012 | -1.88 | -.19
souliuaeanzgih | 175 456 | 001 | .64 | 287
uuu hinaasnzdii wowlfgl | -2.79+ 428 | 000 | -3.84 | -1.74
yunwanitasu | -1.75* 456 | 001 | -2.87 | -.64

a Y
AUNAZIUUDT 2

IS) o

= v = ; .
Exchange) 194 9zlinailnanuianelaluai (Job Satisfaction) g4

{ v o d ' Y o w a
mil,mﬂlﬂﬁﬂuﬂjmﬁnwuﬁﬁ‘ﬁmﬁQumnmJWﬂ(Leader-Member

a 4 ! v o J
HWAINNITAUATIZHNITDDANDY (Regression) msuanUasuaNNFURNUTTEHIN

o

AiUaFn (Leader-Member Exchange) aoauianelalusiu  (Job Satisfaction) Wy

A v o J 1 Y o w a = ¥ o 1 =3
ﬂ1iLLﬁﬂL‘]JﬁEJuﬂ’JTJJﬁiJWH‘ﬁiZ’VI’JN@u'lﬂ“uﬁiﬂﬂiﬂ umm’dmwu‘ﬁTﬂﬂmmamquwa%iu

371U (Job Satisfaction) p&1aNVedAUNIIADANITZAD .05

g

A 1
[ Y'Y Y A

faiudsensuauuAgIudef 2 Ao msuanlasuanuduius(Leader-Member
Exchange) N4 aziimaildanuienelaluanugs @singamaisiei 14)

3 a d 3 v w d oW a (Y]
MINN 14 MsIAzHeAess MtanaguANNENRUEITHNINNUaINTN AuAw

#ia woalaluau

fanls B Std. Error Beta T Sig
Anadi 42238 1.351 31.275 .000
msuanlaen 1220 054 559 22571 000
ANUFUWUTTENIN
Arihiuansn (LMX)
R Square = .313 Adjusted R Square = .312




a Y d‘ = [ @ 4 1 Y o w a 1
qAUNNAFIUVON 3 mmamﬂaaummauwuﬁizmw@mﬂufmwﬂ (LMX) Lguuiuﬂqn (In-
= o Y =< . . v v
Group) Nwainlnanuianelaluai Job Satisfaction) ganILUUBNNGY (Out-Group)
y A { o @ 4 1 o W a o
Wennsanmsuanasuanuduiusszningiiuaundn LMX) Tasswun
I 1 1 = 1
L‘]J“LJLL“U“UGl,uﬂQN (In-Group) tazttyuUBNNQN (Out-Group) Tagnsnaaounn (T-test) WUN
{ [ 1y 4 1 o W a 1
ﬂmmmﬂaﬂummﬁuwuﬁizmwé’umuﬁuwn (LMX) Lmu“luﬂqu (In-Group) LAY
uoNNN  (Out-Group) Hnwiawelalunuuananiuedslitiodiynadanszay .05
{ [ o 4 1 o @ a [ =
Tagmsuantdouanuduiussninedihnuaunsn CMX) uuulungy (In-Group) Hinm

wanelvluaugeiiga sesasufe uuUENNGY (Out-Group)

Y
v @ v

= Y] a 9 ~ A = [ v 1 9 o
AILEENTIANNAT MY 3 Ap  msuan)asuanuduiuTTEnINdNY
qFn (LMX) 1uulungu (In-Group) Hinavirlianuiiene 191ua1m (Job Satisfaction) ganai

HUVUONAQY (Out-Group)  (U3INYAIWNIT1N 15)

a = = =< v = v v d v
AT N9N 15 ﬂ"li!‘lJiEl‘]J!‘ﬂEl‘Uﬂ'J"INWQWi’)Gl%GlHQ"IN 531’1')1\1ﬂ"li!!ﬁﬂ!ﬂﬁﬂuﬂﬂ]uﬂﬁl‘wufﬁig‘ﬁ'n\i

A puaansnuuulungs nazuuuvenngs

fuals HUUUDNNGY vunlunguy T Sig (2-tailed)
Mean S.D. Mean S.D.

Anuianele 66.87 12.444 76.94 8.450 -16.058 .000

Tuau

audgudof 4 azfihunuigzil (Transformational Leadership) Inavinld anwitanals
EYRRIT (Job Satisfaction) QQﬂﬂ”l mazé’ﬁmuuuamﬂﬁau (Transactional Leadership) tagsuu
liiuaasn1izfir (Non-Leadership)

HAINMTIATIEHANNUUTYT MUV UMUAEY (One-way analysis of variance)

] 9 o ~ v @ =\ o Y = . . =
WU JUupuazihnuanany  sziinailianuianelaluan Job  Satisfaction)

]
aad U

uananiuedniiediAynnadanszay 05 Tesgduuuavz@iwouihuovlgzl
. . = o Y = . . A~
(Transformational ~ Leadership) Hwanildanunanelaluau (Job Satisfaction) GINGA
FOUAANEIAY D ﬂ”lilzéjﬁ1L!,']J1JLLEIﬂLﬂﬁﬂu(Transactional Leadership) vazuuy liuaag
Rl F é}ﬁ 1(Non- Leadership)
4

2 Y a Y A A Y o a
AUTUIIBNT UTNUATINTRN 4 Ao JUuvvAzmivwvgzl)

(Transformational Leadership) Hnasiil#auitanelaluaiu (Job Satisfaction) ganan a1



éﬁnmuua nulasu (Transactional Leadership) HAZLUUY WILAAINIE é)ﬁ1 (Non-Leadership)

s ngaumsnain 16 wag 17)

A a d v Yo w =<
f1319%0 16 fn5’3!ﬂ513‘Yiﬂ'J1N!!ﬂiﬂ53“531’1’31\131]“‘“‘”5“33@“1 ﬂUﬂ31NWQWﬂ1ﬂ1uQ1u

siuvudin Mean Std. Deviation Sig

wuulggll 73.55 11.307 11.184 000
wuuaniasy 71.13 11.558
oy hivaasngdii 69.64 10.965
59 72.04 11.434

M397 17 naaInuRdesuuIUYNHQH (Multiple Comparisons) ¥a33UuuUNIZH

95% Confidence
Interval

Mean Std. Error | Sig Lower Upper

wuunan () wnunfSeuiey () | Difference Bound | Bound
I-D)

MGTIGE wpunanaldew | 2.41¢ 761 007 | .55 4.28

voulinaaenzgin | 4.00% 942 | 000 | 1.78 6.40

uunuanaen UGG -2.41% 761 007 | -4.28 -.55

suliuaaanzgih 1.67 1.004 | 249 | -79 4.14

vovhivaaenngdir  wovlfzd | -4.09% 942 | 000 | -6.40 | -1.78

nuunaniaoy -1.67 1.004 | 249 | -4.14 79

a Y a v o ¥ Yo a .
ANNAZIHVIN S ﬂWEJGl@]ﬁﬂ1uﬂTiﬂ‘!‘Vlﬂ’J‘]Jﬂ3JllﬂﬁI\1 ﬂTRZ!uHLUUﬂ{]?;]J (Transformational

Leadership) Hinarildanuitanelaluaiu (Job Satisfaction) genan uuvuaniaen

(Transactional Leadership) wazuuy liuaaanng P:g}ﬁ1 (Non-Leadership)

a 4 J
HaN5 AT IZHANNLY TS IUIDUEDINIG (Two - way analysis of variance) W11

s o Y o A T o = o q ¥ 2
gﬂuuuﬁmumimmmmmu nggﬂllﬂﬂ,ﬂT}ZEJ’HW]L!G]ﬂG]Nﬂ’H %5%?1611/]1114?]?]1%1/‘1\11/‘]61%

1 Y [ @ o w Aaa 4 [ 1 .
Tuau (Job Satisfaction) !L@]ﬂﬂNﬂu@ﬂWQMﬂﬁTﬂNyﬂNﬁﬂ@lﬁﬁ%ﬂU 05 LEAINFDIUMTUUNE

Tdinannuuanavesgduuunzfii deanuiiane laluam




A A a 4 1 = 4
HAZIBIADNIAATIENANNUANAIIRNIZNIA (Select Case) VOIFUUVVTD UMD
TuugazuunTaglganuulsUsIuiuuna@ed (One-way analysis of variance) WU

Y oA Y Yo A 1 [ = o Y
ﬂ”lﬂimﬁmuﬂﬁmﬂmumlulmﬁ ?J‘]JLL‘]J‘]JQ']'J%EJHTV]LW]ﬂ@nQﬂU ﬁ]zuwamﬂﬁmm

[

=< 1 Y] [} v o w Aaaa Y S 9
wane lwanaduediaisdingneadanszay 05 Tasmelaaoumsaifaiuguldgs
sispuaMzdiimumniwuulgzl (Transformational Leadership) finavhlnanuiianelaluy
91U (Job Satisfaction) q\iﬁ?ﬁ] 599291ANEIA AD mazﬁﬁnmmmmﬂﬁﬂu (Transactional
Leadership) vazuy g mm’szé’ﬁw (Non-Leadership)

v 9 7 9 Yo A 1 @ =

dyunmeldaoumsainaiugulathunans gluuuamzfihiuanaeiu sziing
o Y = 1 [ 1 A v o W AaA Y] 9 4
Mmnanunane lalunuuanannuediiisddgyneananszay .05 Tasneldaoiumsal

muguldthunans gUuuuazduhuuunan/deu (Transactional Leadership) Hnaviila

q U

=1

anuianelalua (Job Satisfaction) geiige se9aaIMWIY Ap jUuvvAMZdhLLY
2 . . H Y o .
‘]J.;]E 1/ (Transformational Leadership) uammu”lmmmmaz@m (Non-Leadership)

9y o’ Yo Yo A 1 @ 1= o Y
u,azmﬁfl@amumiamm‘us«ju"lﬂm ‘i‘]JLL“]J‘]JﬂT]%@uWﬂLLﬁﬂ@lNﬂu%$lliJiJwaﬂﬂ1’i

U

[
9 v aad

anuiawe lauananuede lulivedAgmeadanszay 05

o 3 =< [ a Y A A Y CA Y o
ANUUWYDUTUANUAIIUUON 5 AD MelagoumsanAiheusToNsAIue

laga nzduimuuilfz) (Transformational Leadership) finasildanuianelaluam
(Job Satisfaction) g4n11 uuLan/aeu (Transactional Leadership) ttaziuy hinaasnnzdii
(Non-Leadership) (‘]J‘Jiﬂg@ulﬁ”lﬁﬁﬁ 18,19, 20 1ag 21)

U

P~ a ¢ v d Yo
A1319N 18 ﬂ”lﬁ'J!ﬂi"l%‘ﬁﬂ'J"lNl!ﬂﬁﬂﬁ'Ju 53%?1Q§ﬂ!l‘ﬂﬂﬁﬂ1uﬂ1ﬁm !!ﬁ%gﬂ!!ﬂﬂﬂ13$ﬁ 1Ny

anufianelaluau
AUNAUD WA Fureq WATI a Sig
anuulsdsiu MAIa09 AW fag GERT Y
Source of Variation Sum of Sudasy | aounde F
Square Degree of Mean
Freedom Square
apumsal 322.876 2 161.438 1315 269
sUnuunzdih 1502.515 2 751.258 6.117 .002
UPATe 2 N9 4918.962 4 1229.740 10.013 000
ANUMAIAADY 123793.458 1008 122.811
39U 5517226.000 1017




A a d 1 d
f1319% 19 !lﬁﬂ\‘iﬂ153!ﬂ§1$1’iﬂ313~|!!ﬂ5ﬂ53‘” ixmngﬂsmuamumsm tag ETJEA‘U‘UJITJZ

Y o =<
R fuanunawelolua

aoumsal sUuuuaziih Mean (S.D.) F Sig
A0IuMIa A puulpgl | 69.50 11401 | 1.948 | .146
muawlam wpuanalden | 72.89 8.597
soulinaaanzdih | 69.83 9.431
37U 70.69 10.195
CRTREt vuulggy 70.74 13.042 | 2.057 | .000
Ay latunais wuusanwaoy | 76.92 11.462
wuu hivaaennzdiir | 67.82 10.070
39 72.03 12.376
CRTREt wunlggu 75.88 10.178 | 17.816 | .000
auquldga wwuwanaeun | 7072 12.083
uup Tiveasamzdiih | 70.59 11.892
59 73.51 11.340
m3aii 20 uaaRuAenUUS UGN (Multiple Comparisons) veagUiuunazdin
mmzmeldamumsaiiniugidihunas
95% Confidence
Interval
Mean Std. Error | Sig | Lower | Upper
wuvvan (1) 1y Difference Bound | Bound
WSeumen () (1-))
wuulggl wuuwanifden | -6.18* 2.027 | .008 |-11.08 | -1.28
povbivaaennzdih | 2.9 2064 | 408 | 2.09 | 7.92
uuuiani/den suvdgal | 6.18% 2.027 | .008 | 128 | 11.08
poulduaaenzdih | 9.10% 2112 | .000 | 397 | 14.23
vuuliugasnzdi ppulggl | 292 2.064 | 408 | -7.92 | 2.09
wpuwandeu | -9.10% 2112 | .000 |-14.23 | -3.97




M3 21 HTAIAINALUVUIVAWYAY (Multiple Comparisons) Va3 uuun 13z

v ¢a v
mwzmeldaoumsaiinuanlaga

95% Confidence
Interval
Mean Std. Error | Sig | Lower | Upper
wyunan (1) Uy Difference Bound | Bound
nFeumen () (I-)

MGTIGE wpuianiaou | s.16¢ 997 | .000 | 2.77 7.55
voulduaaanzdih | 520 1345 | .000 | 2.03 | 8.54
uunuanaen vuvilgal | 5.6 997 | .000 | -7.55 | -2.77
uuu hisaaenizdii 13 1492 | 1.000 | 347 | 3.72
vuuliuaasnnzdi wovlfgd | -5.20% 1345 | 000 | 854 | -2.03
wuuianiasy -13 1492 | 1.000 | -3.72 | 3.47

a A

aunfgiudon 6 azdaununilsgantna (Effectiveness Follower) Hianwiianalaluau
(Job  Satisfaction) 471 UVUNWIUHAY (Alienated Follower) 11VUFUMN  (Conformist
Follower) LUUN1911019I500 (Pragmatic Survivor) HUINDEH (Passive Follower)
a 4
Ha1NN5AATIZHANNLUTUT MU UNIRY) (One-way analysis of variance)

1 9 d' 1 (% = = . . d‘ 1
NUN gﬂ!tﬂﬂﬂW?gﬁjﬁWNﬂuﬂﬂﬁTQﬂu ﬁ]gilﬂ'J'I'JJW\‘]W@Glﬁ]Gluxﬂu (Job Satisfaction) NLHINNIY
[} ] A v o W QQ::' % d‘ﬁ} = a A . =
ﬂu@ﬂ’NMUﬂﬁqﬂﬂJﬂW\?ﬁﬂﬂﬂﬁgﬂ‘U .05 Iﬂﬂﬂﬁj@WﬂJlLUUNﬂﬁgﬁV]ﬁWﬁ (Effectiveness Follower) U
anuianelaluay  (Job  Satisfaction) gafiga  sevaunmmday Ao uuulSua
(Conformist Follower) LUUNINIUDINITORN (Pragmatic Survivor) HUUHIUTY (Alienated
Follower) HUVIR DY (Passive Follower)

[V 3 = [ a 9 A A 9 = a A =

ﬂ\‘]l!iﬁ]\iﬂi’]lliﬂﬁllllﬁﬂ']uﬂl@% 6 N9 E‘]JLLUUﬂTJgEjW]ﬂJLLUUNﬂﬁSﬁ‘ﬂ‘ﬁwﬁ NNy
wanolaluam (Job  Satisfaction) genIMuVUTUAIM (Conformist Follower) LUUIDIAITON
(Pragmatic Survivor) HUUHIUTY (Alienated Follower) HUURDYH (Passive Follower)

A5ngauas1an 22 wag 23)



d’ a d v Y [ <
M3eN 22 Msdnnztinmlsdsiu szrnegdsuunzdmu fuanuenelaluau

sUnuuAMZda Mean Std. Deviation F Sig

HUUYLHAY 67.81 12.001 22.126 .000
M IIESTIRbY 72.94 10.022
HUVID1ATOA 67.86 9.456
R BEI 62.87 15.129
nuuilszanina 73.73 11.018
39U 72.04 11.434




M9 23 HAAINUNALUVUIVY NN (Multiple Comparisons) VoI3UUUNIZHNIN

95% Confidence
Interval
Mean Std. Sig Lower Upper
Huuvan (1) 1ST51 Difference | Error Bound | Bound
wseuiney () 1-))
HUUN Y uuudSuan -5.13 1.875 | 078 | -10.56 31
HUUDIATOA -.05 1.931 | 1.000 | -5.63 5.53
HURREIN 4.95 2533 | 422 | -2.29 12.18
wuuldseansna | -5.91% 1.782 | 016 | -11.12 -17
TSR ESTIEREY HUUHLHAY 5.13 1.875 | 078 | -31 10.56
HUVIDIAITON | 5.08% 1.114 | .000 | 1.93 8.22
AR | 10.07* 1.983 | .000 | 438 15.77
npuldseansna -79 832 | 985 | -3.13 1.56
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$ovaz 60.8 39.2 100.0

nuuilseaning U 266 385 651
$ovaz 40.9 59.1 100.0

591 U 508 613 1121
$ovaz 453 54.7 100.0

2
R = 23615 df = 4 Sig = .000
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g 4 uuudeunwian1Izdiin (Multifactor Leadership Questionnaire : MLQ - 6S)
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