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ABSTRACT

This research study about factors-affecting The use of Y-tel 1234. This is the new
technology in the name IP_Telephony. This technology can service data and voice in the same time
and use Voice Over IP technology to support it. In Thailand no service provider use this
technology, except TOT corporation. Voice Over IP can help TOT corporation to reduce the rate
charge for telephone call. This research want to know about factor-affecting the use of Y-tel 1234,
such as personal factor, social factor and competitive factor. The methods of studying is survey
research by questionnaires and sent it to the customer who use Y-tel 1234 in the Bangkok and the
province near Bangkok and the sample for this study are 400.

The finding of the research : the important factor-affecting The Use of Y-tel 1234 is
related to the potential of payment, such as income and family’s economic, and conceded in the
social. The group of people who influence to use Y-tel 1234 consist of friends, and someone in the
family, and this research found that most of the service providers use price strategies to induce the
market share.

The hypothesis testing the correlation between the variables found that :

1. The factors affecting The use of Y-tel 1234 consist of age, occupation, income and
some kind of the house.

2. All of the social factors, reference group, family and status in the social are not
effected to the usage.

3. All of the competitive factors, product, price and promotion of the competitors are not
effected to the use of Y-tel 1234.

4. Y-tel 1234 can save the money for the customer, reduce the payment but increase the
quantity for usage. When compare the Y-tel 1234 with mobile phone, the people use the mobile
telephone more than Y-tel 1234 because it is well known and worldwide by advertising or more

promotion.
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M3799 36 MINYILNVVNANQUAIDEN
Sample Size for Specified Confidence Limits and Precision
When Sampling Attributes in Percent

At 24 Confidence Interval

(TT=0.50
Size of Sample Size (n) for Precision (¢) of
Population (N) | £1% t2% 3% 4% t5% T10%
500 b b b b 222 83
1000 b b b 385 286 91
1500 b b 638 441 316 94
2000 b b 714 476 333 95
2500 b 1250 769 500 345 96
3000 b 1364 811 517 353 97
3500 b 1458 843 530 359 97
4000 b 1538 870 541 364 98
4500 b 1607 891 549 367 98
5000 b 1667 909 556 370 98
6000 b 1765 938 566 375 98
7000 b 1842 959 574 378 99
8000 b 1905 976 580 381 99
9000 b 1957 989 584 383 99
10000 5000 2000 1000 588 385 99
15000 6000 2143 1034 600 390 99
20000 6667 2222 1053 606 392 100
25000 7143 2273 1064 610 394 100
50000 8333 2381 1087 617 397 100
100000 9091 2439 1099 621 398 100
—> 00 10000 2500 1111 625 400 100

Ol Formula for sample size when population proportion is 7T is

n = ZT (1-TON

0

2T (1-T0) + Ne*

This table assume 7=0.5, Z=2

n = 2 (O.S)ZN = N :n = n
2'(0.5) + Ne’ 1+Ne’
b in this cases the assumption of normal approximation is poor, and the formula ** not apply
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