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ABSTRACT

Following an economic crisis in 1997, service business enterprises have been given high priority,
by the government, as a mean to building up the country’s competitive capability and in order to increase
foreign exchange earnings. These enterprises included hotels, restaurants, tourism, health and beauty
cares. Currently, with an increasing awareness on health cares, the health and beauty cares services have
gained more public attention and popularity, among at which is the SPA and beauty care service.

The objectives of the study are : To identify factors influencing consume demand for Spa service,
and to identify and analyze the economic costs of Spa business.

The data employed in the analysis are based on the SPA consumer survey of 350 sample size
carried out during July 2005. The analytical methodology include a statistical estimate of the SPA
business investment costs and the Multiple Classification Analysis (MCA) of factors influencing the
consumers expenditures on SPA services. The estimate of investment costs will identify fixed, variable
and average total costs in rendering SPA services to consumers.

The variables included in the MCA are consumer’s income, age, sex and occupation, all of which
are to be used to identify their correlation with the consumer’s satisfaction indices on SPA services such
as its attribution to health cares and sale promotion efforts. The findings of the study are summarized as
follows:

The majority of SPA consumers services were female of 20-35 years of age, having education
above Bachelor degree’s level. The factors influencing the consumer’s expenditure on Spa services were
the service price and attributed effects of SPA. The investment costs of a SPA business were averaged at

2.2 million baht, of which 2.1 million baht were fixed costs, and 0.1 million baht were operation costs.



The consumer’ satisfactions on SPA services, classified by ages, sex and occupations place high
impression on their health attribute relative to other attributes. In particular, consumers at retired ages

gave highest satisfaction on health cares of the SPA business.
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anuwelalumsl¥vimsaih .
. 91N N X Sd. F Sig
Tagiiy Ty
1 AMWAIBNRIED I 1 23 4.30 0.74 | 3.239 | 0.002
2 43 3.91 0.84
3 142 3.94 0.76
4 26 4.19 0.40
5 36 4.08 0.87
6 13 4.46 0.52
7 52 3.71 0.75
8 15 3.73 0.46
3 350 3.97 0.75
2. MIdeusVVRINTNNY 1 23 4.30 0.76 | 5.394 | 0.000
2 43 4.40 0.54
3 142 4.32 0.71
4 26 4.54 0.51
5 36 411 0.78
6 13 4.00 0.00
7 52 3.88 0.58
8 15 3.73 0.46
3 350 4.22 0.68
3. navayulng 1 23 4.13 0.92 | 10722 | 0.000
2 43 3.91 0.72
3 142 4.02 0.79
4 26 3.96 0.96
5 36 4.56 0.50
6 13 4.15 0.69
7 52 3.75 0.44
8 15 2.73 0.46
I 350 3.97 0.79
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Yol 91BN N M Sd. F Sig
4. 1TOIAUAT 1 23 3.87 0.87 6.068 0.000
2 43 3.91 0.72
3 142 4.02 0.89
4 26 4.19 0.40
5 36 3.72 1.00
6 13 4.54 0.52
7 52 3.37 0.56
8 15 3.53 0.92
593 350 3.88 0.84
5. l@suanueeay 1 23 4.2 0.60 2.601 013
HagNeUAAY 2 43 3.72 1.49
3 142 4.20 0.95
4 26 4.27 0.87
5 36 3.83 111
6 13 4.54 1.13
7 52 3.83 0.94
8 15 3.73 0.46
593 350 4.05 1.03
6. AN luMIUIA | 23 4.13 0.69 7.236 .000
2 43 4.53 0.50
3 142 4.43 0.75
4 26 4.46 0.90
5 36 4.25 0.81
6 13 431 0.48
7 52 4.37 0.77
8 15 3.13 0.35
593 350 4.34 0.76
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Yol 1IN N M Sd. F Sig
7. arniiFedeves 1 23 4.13 0.69 7.769 .000
Alsznoums 2 43 4.53 0.50
3 142 4.19 0.94
4 26 4.73 0.45
5 36 4.19 1.26
6 13 3.85 1.34
7 52 4.02 0.83
8 15 2.87 0.35
59U 350 4.17 0.94
8. N1399NNIAINIEY 1 23 2.83 0.39 5.082 .000
&Ity 2 43 2.70 0.99
3 142 3.44 0.85
4 26 3.54 0.99
5 36 3.53 1.28
6 13 3.31 1.38
7 52 3.08 0.68
8 15 3.27 0.46
59U 350 3.26 0.93
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v v d (Y] y (Y a Y [y
M1 38 ANNTNNUEITHNIIN HU anuwelafilasusnusmsamhifetuguamn

UsTowiitldTuanms .
Y 91N N X Sd. F Sig
lsuimsah
1. mslidiFemgynesgua 1 23 3.83 0.39 | 7.970 | .000
2 43 4.14 0.74
3 142 3.74 0.90
4 26 4.38 0.50
5 36 3.64 1.02
6 13 4.69 0.75
7 52 3.69 0.76
8 15 3.00 0.00
3 350 3.83 0.85
2. matunnguuzi 1 23 3.00 0.74 | 2500 | .016
2 43 3.23 1.51
3 142 2.79 111
4 26 3.08 1.52
5 36 2.86 136
6 13 3.85 1.34
7 52 2.65 0.59
8 15 2.73 0.46
3 350 2.90 1.16
3. wangdendausznoums 1 23 3.91 0.67 | 6.052 | .000
2 43 3.86 0.74
3 142 3.99 0.88
4 26 4.8 0.50
5 36 4.53 0.61
6 13 4.69 0.75
7 52 3.87 0.79
8 15 4.00 0.00
3 350 4.08 0.80
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szlavunlasuainms

- 1IN N M Sd. F Sig
4. ANUTIIYUBINTNIU 1 23 3.91 0.29 7.350 .000
2 43 4.47 0.50
3 142 4.11 0.71
4 26 4.00 0.00
5 36 4.22 0.80
6 13 4.85 0.38
7 52 3.81 0.77
8 15 3.73 0.46
59 350 4.11 0.68
5. anwivesdilsznouns I 23 3.48 0.67 | 2.098 | .043
Gesonnsuazayy lng 2 43 3.28 1.35
3 142 3.54 1.04
4 26 3.92 0.69
5 36 3.64 1.25
6 13 4.00 1.00
7 52 3.42 0.75
8 15 3.00 0.00
59U 350 3.52 1.02
6. MITIADUIUNUNIY 1 23 3.22 0.74 6.106 .000
pguaiaNe 2 43 3.86 0.77
3 142 3.82 0.90
4 26 3.73 0.60
5 36 3.56 1.27
6 13 4.85 0.38
7 52 3.40 0.69
8 15 3.73 0.46
59 350 3.73 0.89
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M9 39 ANNFTUE s e § dselamiildFumamsliuimsmh
UsTowiitldTuanms . B
Y 1IN N X Sd. F Sig
1%uSmsath
1. MIHOUAAIEANNATEA 1 23 4.17 0.39 3.519 001
2 43 4.07 0.77
3 142 4.35 0.63
4 26 4.27 0.87
5 36 4.47 0.51
6 13 4.85 0.38
7 52 4.33 0.55
8 15 4.00 0.00
59 350 431 0.63
2. IUAUING 1 23 3.65 0.49 5.931 .000
2 43 3.19 1.26
3 142 3.60 0.87
4 26 3.46 0.51
5 36 4.06 0.75
6 13 4.54 1.13
7 52 3.58 0.50
8 15 3.27 0.46
593 350 3.61 0.87
3. IANNAIFININTTTUHA 1 23 3.39 0.50 5.306 .000
2 43 3.74 0.58
3 142 3.89 0.81
4 26 3.42 0.70
5 36 3.94 1.15
6 13 4.54 1.13
7 52 3.52 0.61
8 15 3.40 0.51
593 350 3.76 0.82
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= — .
= msath TN N X Sd. F Sig
4. ﬂ’ﬂi]ﬁ'ﬂ%’ul‘ﬁﬂ‘iﬂu 1 23 3.65 0.78 4.512 .000
2 43 4.33 0.47
3 142 3.99 0.77
4 26 4.12 0.71
5 36 4.08 1.20
6 13 4.69 0.75
7 52 3.77 0.55
8 15 3.73 0.46
374 350 4.31 0.78
5. gUAN 1 23 3.52 0.79 3.116 .003
2 43 3.40 1.45
3 142 3.82 0.71
4 26 3.92 0.69
5 36 3.97 0.77
6 13 4.31 0.48
7 52 3.79 0.54
8 15 4.00 0.00
374 350 3.79 0.83
6. AITUNTY 1 23 3.22 0.90 3.696 .001
2 43 3.33 1.46
3 142 3.78 0.83
4 26 3.42 0.70
5 36 3.75 1.23
6 13 4.46 0.52
7 52 3.52 0.96
8 15 4.00 0.00
37U 350 3.65 0.99
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v
U

AT 40 ANNTNNUBIZTHINDITN DU ANMTIMAEIRURItaNaIvesaauilsznoums

annfudeafuiuaing -
1WN N X Sd. F Sig
vosaenuilsznaums

1. ANNazAIN TUMIAUNI 1 23 3.26 0.96 11.013 .000

2 43 4.88 0.39

3 142 4.00 1.10

4 26 4.65 0.98

5 36 3.61 1.20

6 13 4.69 0.75

7 52 3.85 0.83

8 15 3.47 0.92

59U 350 4.05 1.07
2. anwlszneumseglndiin 1 23 3.39 0.99 9.142 .000

2 43 4.88 0.39

3 142 3.84 1.19

4 26 4.12 1.18

5 36 3.42 1.56

6 13 4.85 0.38

7 52 3.94 0.80

8 15 3.20 1.37

59U 350 3.94 1.18
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AN 41 ANNFUNUEIZHINITNAUANMFUDNITUM IR IEMINAB N TIUTITNNITVE

anududefumadanems -
W A4 - 91N N X Sd. F Sig
iAo A INMINY
1. Gonesa 1 uow 1 1 23 4.04 1.15 6.383 000
2 43 3.53 0.85
3 142 4.39 0.78
4 26 4.23 0.65
5 36 4.31 0.71
6 13 4.38 0.96
7 52 4.04 0.71
8 15 4.00 0.00
Rt 350 4.17 0.83
2. AATIAT 10-30% 1 23 3.70 0.93 5.091 000
2 43 3.44 1.12
3 142 3.87 0.79
4 26 3.42 130
5 36 4.11 0.75
6 13 4.46 0.52
7 52 3.52 0.70
8 15 3.27 0.46
59U 350 3.74 0.89
3. azauuduiosuuiman 1 23 3.43 0.95 7.716 000
2 43 3.98 0.74
3 142 3.41 0.87
4 26 3.92 1.09
5 36 3.89 1.09
6 13 3.85 0.69
7 52 3.12 1.08
8 15 4.60 0.51
Rt 350 3.59 0.98
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5 16 | 4.6979 | 0.3116
7 12| 3.7500 | 0.2190
8 13 | 3.7179 | 0.0060
W18 1 2 10 | 2.7000 | .6325
3 5 | 3.5657 | .3651
4 3| 4.0000 | .0000
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3 123 | 3.8760
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5 16 | 4.2656
7 12| 4.0417
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St 1 2 10 | 3.6000
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4 3 | 2.7500
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7 8 | 3.3125
8 2 | 3.7500
M | 2 2 20 | 4.1250
3 12 | 4.1667
4 12 | 3.6042
5 2 | 43750
7 12| 3.2500
St 2 3 1| 3.7500 | .0283
5 12 | 39167 | .4924
7 14 | 3.7679 | 2292
e | 3 5 1| 42500 | .0101
6 6 | 4.2500 | .0000
ALl 3 6 6 | 4.0833 | 5164
7 6 | 4.0000 | .0000
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