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Title : The Rel ationship Bet een Personal Background and the
Characteristics of Appropriate Customers for the
Dummy Conpany in Hi gher Academ c Institution

Presented by : Mr.Sutep Punprasit
Year : 1993

The objective of this research was to study the rel a-
tionship between personal background and the characteristics
of appropriate custoners of the Dummy Conpany in a higher
academ c institutions. The findings can be wused as a

gui delines for the selection of customers. Included in the
study were the customer's occupation, type of business,
income, type of residence. size of residential |and, resi-

dential |ocation. age and sex.

The sanmple of this study was the custonmers of the
Dummy Conpany in higher academ c institutions and a tota
of 2,120 customers were drawn from the population by sinple
random sanpling technique. A Chi-Square test was used to
test the hypothesis and Craner's V to rank the order of the
rel ati onship among the paranmeters.

The findings of the study are as follows:

1. Mst of the customers are students, lecturers
governnent officials, whose income range from 2,500 to 7,499
baht per nonth. Mst of them live in the areas of Vibhavad
Rangsit, Phahon Yothin, and Ngam Wbng Wan roads. Fourty Five
per cent of the customers are 19-24 years old. Female custo-
mers outnunmber nmale customers at the proportion of 58.26
41.75 per cent. Car accessories and gifts are the nost



popular items, while electrical appliances register the
| argest nmonthly sale. The marketing channal which gain the
|argest sales include free market, selling points in the
University, direct sale, and sale on credit to members of
the faculty and university enployees The sale volune reaches
the peak in the last week of May.

2. The target group of custoners which purchased
nost of goods sold is female custoners whose ages are
ranging from25 to 29 years old and hold government officials
and students occupations. This group of customers live in
the areas of Vibhavadi Rangsit road, Saphan Khwai, Ngam Wong
Wan Road and Laksi area, Their income ranges 5,000 baht to
7, 000 baht per nonth.

3. There 1is a relationship between personal back-
ground and the characteristics of good custoners. The per-
sonal backgrounds which show the relationship are product
sex, occupation. residential | ocation, and type of house
whi |l e those which show no relationship are age and income
and those which <cannot be interpreted in the analysis are
the customer's type of business, type of residence and size
of residential |and.
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SEX
COUNT
COL ecT WALES FENALES | RO¥
| TOTAL
| 1
WPE e | e
{ 1460 51 1331

GOOD CUSTOMER 91.6 64.6 61.8

1
NEDIUM CUSTOHER| 187 141 39
15.1 16.1 15.3
i 187 171 453
POCR CUSTOMER 133 l 19.3 21.6
COLUYN 1134 884 1138
TGTAL 58.3 41.1 100.00

CHI - SOUARE D.E SIGNIFICANCE WiN E.F. CELLS WITH E.F.<S

4.54151 2 0.0971 1.31 NONE
STATISTIC VALUE SIGN}FICANCE
CRAMER' SV 0.04891

NUMBER OF HISSING OVSERVATIONS ¢
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ACE
COUNT
COL PCT [LESS (19 TO|2S T0]30 TO| WORE| ROW
19 W 19| 35| 3% | TOTAL

TYPE =

152 1338 566 208 | 67 | 13N
GOOD CUSTOYER 64.7) 63.3] 64.4| 58.4| 38.3| 61.8

KEDEUN CUSTOYER 132 15.9] 14.9] 17.1] 20,00 116

3| 51T |ttf (183 | 87 | 2§ 438
POOR CUSTOYER 22.1( 20.3( 20.8| 24.4] 2.7 21.6

COLUMN 135 334 880 356 f18 2110
TOTAL 11.0 25.7 42.5 16.8 S5.4 100

CHI-SOUARE  D.F. SIGNIFICANCE MIN E.F. CELLS WTB E.F.

6. 88114 8 0.1491 11.951 NONE
STATISTIC VALUE SLGNLE| CANCE
CRAMER'S ¥ 0.040129

NOMAER OF HI SSING OBSERVATIONS 2



COUNT
CoL PCT
TYPE S
l
GOCD CUSTOYER
1
MEDLUN CUSTOYER
]
POCR CUSTOYER
COLUN
TOTAL
CRI-SQUARE
2199051
CRAYER S V

0CCUP

HOUSE-W¥1 | STUDENT | MERCKANT | CONSTRUC | EXPLOYEE|OFFICIAL |OTHER ROW
FE | TOR TOTAL
| 1 ) § b 1
§ 14 139 16 816 AL A 111
1.4 B2.4 56.5 §5.1 66.0 §9.4| S56.1 6.8
] 1 19 181 58 8 110
111 5.9 i8.1 6.9 4.6 16.1] 19.5 15.6
1 2 103 g 88 10 57
14.) {1.8 24.8 17.9 9.4 .4 144 2.6
] il 1] 2 1217 160 11 11
1 g 10.0 | 4 51.5 17.0 19  100.0
D.F. SIGNIFICANCE NIN E.F. CELLS ®itH E.F.<§
12 0.0101 1.091 6 OF 11(18.61)
STATISTIC VALUE SIGNIF1CAMCE
C.075313

NUMBER CF ¥1SSING OBSERVATI ON



INCONE

COUNT
COL PCT  |LESS THA|2500 to[$000 7500 (10000  |12500 [(5000 [17500  |OR WORE|ROW
N 1500 {to 4999)to 7499|to 9999t 12499 |to 14999|to 17499(to 19999|20000 (TOTAL
| /| I | R s 6 1 T
TP - - -
T 5 R 31 O 1 UL T i yolos o
(00D CUSTOVER 63.2 63.5] 6I.8] 64.5] 62.3] 66.] ST.U | 60.0 ) 61.7] 62.8
R _ _— ]
f i
20 16 | ulopogs |35 | a8 ‘ L B A TR I
NEDION CUSTOWER | 21.+ | 15.7| 15.5] 17.8] 14| 16,7 4.3} 20.0| 112 ] 156
yn fms ) | 3|8 1" L] 38 )48
POR CUSTOVER | 15.8 | 20.8) 22,3\ 17.8] 23.00 6.7 | 18.6) 1200 | 26.6 | 120.6
COLUWN 16 840 S 1 219 9 5 WU
TOTAL 3.6 19.6 258 9.3 I1.4 1.1 2.1 2 6.7 100
CHI - SQUARE bk SLGNLFI CANCE NIN E.F. CELLS WITH E.F.<5
10. 94816 16 0.8121 0.181 $CF 27 (14.82)
STATI STIC VALOE SIGH{F1CANCE
CRAYERS V 0.05081

NUVBER OF M SSING CBSERVATION

2



Z0\E
COUNT

COL PCT |SANSAEW |WIPAVADT|RAY kD, sIJKHuw [ |WOKGV AN | SAMAKLUN| LARDPRAE|ANGEAG |JARAN |ROW

. | RD \uml Ik |6 R0, TOTAL
1 2 4 s 6 |
Y ——+A———t— - - — = ]
|50 | 263 ’ | 1 s | we | v | s | 96 |1m
GO0 CUSTOMER | 59.5 |  64.6 .0 | 64| .| 21| 602 519 617
1| 0 0 | 18 | 50 non | w 1| |

KEDION CUSTOMER| 11.1 1.2 1420 t5.0 1.5 134 17.1 1.4 18.9 | 151

Y1 58 " 10 16 81 6 56 3 54 457
POOR CUSTOYER 1.1 18.1 5.7 11.} 6.1 159 0.2 2.4 29.2 | 11.6

CoLUMNY 15] 401 [21 133 134 164 m 131 185 U8
TOTAL 11.9 19.1 6.0 111 G| 7.8 13.1 6.5 8.1 100
CHI - SOUARE D.F. SIGHIFICANCE NIN E.F. CELLS WITH E.F.<§

28. 36021 16 0.0249 19. 876 NOKE
STATISTIC VALUE SICNIFLCANCE
CRAYER S v 0. 08260

HUNBER OF MISSING OBSERVATION 1



RESITY

COUNT
COL PCT |BIG HOUS'HEDIUI i |READY COJAPARTMEN|APARTMEN|APARTMEN| SLUY |RENTED k| RO%
E | 00SE NST T STREET|T ALLEY [ T ooy TOTAL
1 2| } ¢ 5 6 ] 8
TYPE ‘ -
1| 191 ~ 478 116 88 15¢ 119 6 59 1331
Go0D CUSTOYRR 0.0 | 60.7 6.9 67.1 61.1 SB.1 100.0 1.1 62.8
21 9 121 67 5 1 41 330
NEDIUN CUSTOYEIR| 14.3 [5.4 1.4 11.5 3.1 15.6
= { - k!
30 4 188 1 8 65 i1 15.7 | 458
POOR CUSTOYER 15.8 1.9 9.7 2.4 5.8 13.0 T B 116
| 1 A R R . p—
COL (TN m 187 365 {31 151 111 6 81 1119
TOTAL 12.9 3.1 17.1 6.2 11.9 10.5 Jd—L 30 100
CH - SOUARE L.EF. SI1GNIEICANCE NIN E.F. CELLS WITH E.F.<§
16. 44101 [4 0.0111 0.914 3G 14 (11.5%)
STATISTIC YALUE SIGNIFICANCE
CRAMER'S | 0.07900

NUNBER OF MISSING OBSERVATION



PROD

COUNT
COL PCT |CLOCK CLOTH OFFICE M GIET ELECTRIC| JEWELLY| KICHEN FOW
TOTAL
2 3 4 5 [ 1
. N |
| 11 413 84 101 il 115§ 1192
G00D CUSTOMER 66.4 A 70.6 5.6 91.6 15.6 62.6%
|
1 1 K] i8 55 | 17 111
MEDIUN CUSTOMER| 20.7 11.9 18.0 [5.1 14.4 8.} 11.18) 15.67
L l | .
3|15 86 18 11 126 10 | 448
POCR CUSTOVER | 11.9 1591 246 141 11,0 1.1 2064
| . -
COLUYY 116 S0 140 119 381 12 157 1061
TOTAL 16 161 159 18 185 0.6 1.4 100
CHi-SQUARE DLE. SIGEIE1CANCE KIN E.F. CELLS WITH E.¥F.<8
81.11186 it 0. 0000 0.116 1 0F 11 {9.5%)
STATISTIC VALDE SIGHIFICANCE
CRANER'S V 0.13919

BUYBER CF ¥15§1KG OBSERYATI ON
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