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Title : The Relationship Bet

w

een Personal Background and the 

Characteristics of Appropriate Customers for the 

Dummy Company in Higher Academic Institution 

Presented by : Mr.Sutep Punprasit 

Year : 1993 

The objective of this research was to study the rela- 

tionship between personal background and the characteristics 

of appropriate customers of the Dummy Company in a higher 

academic institutions. The findings can be used as a 

guidelines for the selection of customers. Included in the 

study were the customer's occupation, type of business, 

income, type of residence. size of residential land, resi- 

dential location. age and sex. 

The sample of this study was the customers of the 

Dummy Company in higher academic institutions and a total 

of 2,120 customers were drawn from the population by simple 

random sampling technique. A Chi-Square test was used to 

test the hypothesis and Cramer's V to rank the order of the 

relationship among the parameters. 

The findings of the study are as follows: 

1. Most of the customers are students, lecturers 

government officials, whose income range from 2,500 to 7,499 

baht per month. Most of them live in the areas of Vibhavadi 

Rangsit, Phahon Yothin, and Ngam Wong Wan roads. Fourty Five 

per cent of the customers are 19-24 years old. Female cuslo- 

mers outnumber male customers at the proportion of 55.26 : 

41.75 per cent. Car accessories and gifts are the most 

DPU



popular items, while electrical appliances register the 

largest monthly sale. The marketing channal which gain the 

largest sales include free market, selling points in the 

University, direct sale, and sale on credit to members of 

the faculty and university employees The sale volume reaches 

the peak in the last week of May. 

2. The target group of customers which purchased 

most of goods sold is female customers whose ages are 

ranging from 25 to 29 years old and hold goverment officials 

and students occupations. This group of customers live in 

the areas of Vibhavadi Rangsit road, Saphan Khwai, Ngam Wong 

Wan Road and Laksi area, Their income ranges 5,000 baht to 

7,000 baht per month. 

3. There is a relationship between personal back- 

ground and the characteristics of good customers. The per- 

sonal backgrounds which show the relationship are product 

sex, occupation. residential location, and type of house 

while those which show no relationship are age and income 

and those which cannot be interpreted in the analysis are 

the customer's type of business, type of residence and size 

of residential land. 
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C c 

n?snnnauuuu Chi-square a ~ i n ~ u n ~ s n ~ ~ a u n a i ~ i u ~ a ~ s :  

- d 
n ? s n m d a u a r ~ ~ i g i u  I ~ua6ui)"1uauu~na~?umisi~iii)ni1i)~a~iuau~~ 

d a 
(Crosstabulat ion Table) na~iuunmiui ;ouIu b i:ouav no i ;aulv 

a, 4 c n - e w  PI- 

nia i Inauazn iqnaaun  i i  a ~ u a d s t i a ; ~  ( Independent) nnunai)u?~inuoi  " ..a a - 5 . .  c d ,  I Y 

iduo  Smuuumwugium~u na n a i u i i a z i ~ u n n i ~ ~ ~ n m n ~ ~ a ~ ~ u d o ~ 1 m i o ~ n ~ ~  
i$li I r i i ~ u w a ~ o ~ u a ~ n a i u i i a z  ~ i ? u s a ~ v o q  t Qoulplniqana 6 u n a i u i i a - ,  I ~ ? M  

w r d  Y 

s 2 u u a s  i $ a u I u n i ~ n a a u n n n a ~ u u m  ~ 5 u i a q i u  

count 

ROW P C ~  I ;OM% a 
ijauIuni;l COI pot I I I 

Row To1 Pot Row 

1 

1 35 7 7 

A 

2 3 7 139 

51.4 55.6 86.1 

Column 7 2 7 2 72 216 

Total 33.3 33.3 33.3 100.0 

Chi-sausre D.F. Simiflcance Min E.F. Cell with E.F.<5 

27.54265 2 0.0000 25.667 None 

Number of Missing Observations = 0 
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Count I , iaUlq 
t i a u l ~ n i q  ~ x p  Val 

Row Residual 

Column 72 72 72 216 

Total 33.3% 33.3% 33.3% 100.0% 

s s a 
i i d n m i ~ ~ ~ u n i s n n d o u ~ u u ~ g ? u i ~  i Q o u ~ s l n i s  Rows iiaz Columns 

C s 

ruuadszeia;~  ;a peason Chi-square n ~ w ~ n o i n n i ~ s a u n ~ i a " ~  9, 2 slas 
~ w ~ 5 ~ ~ u n a i u ~ ~ n i n i ? o z  t ~ m o ~ n ~ u i ~ u u w i a ~ u ~  a 

XZ = EE (0; j - Eij ) '  

41 Chi-Square i in"lua~T$ U"IU L I U L I U U  u i i u u U ~ 1 n 1 5 i i o n ~ o ~ s l a q  
Chi-square i 5 u ~ a n ~ ~ u m i i  9, t a u a v n i q i ~ n a  u a z n ~ a n a i u f i i 5 u ~ ~ s z i a ~ u a i  

C 

1Uazilvaq Chi-square ; ~ ~ t i ~ l I i l ' ? U a ~ t l t l a  U l l ~ " l U 2  U R O U ~ U ~ ~ V B S ~ I S I ~  6 U U  

Gan'inun a ~ u a u o s ~ i ~ a s :  (Deqree of Freedom) ~ " l U a u a ~ f l i ~ d s ~ 9 1 n 9  
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R x c a~u7uail~iSdsxa: ~ r i i 6 u  (R-1) (c-1) ainmi51~61~6u aeiu7 u 
ai1f l i id5:  l r i i ~ u  2 l l ~ z d i  Chi-square ~fl" lu?N' lEi l r i l6~ 2 3 . 7  ( ? I n  
misi i l i i  A 61 ~ 4 a u 1 u n i ~ ~ n 2  6u n i i l n a i u i  1Guia~zm06u na iu i iaz  

, 
tfiuuailm"7ariiq+~ in.71; n1sd:llllGldsii iiau1aniilnn7 nuni i lna iu i  

C a 

tuwaaszianu i n ~ i u i n w a i n ~ i i ~ a u u i n  9, ;a iriiii'u . o o o o 5  Iunaiwiuail 
SPSS/PC dinaiuuiaz ~ ~ u i ; ~ ~ ~ ( i l i l I u n ~ i i ~ u ~ ~ u i l  4 B I ~ I L ~ W G ~  :q L H ~ O  .oooo 

6 l 
~ 7 1 ~ ~ l ~ z L ~ U U l 5 1 l ~ ~ n i l  the observed significance level 6 1 ~ 7 1 ~  

C :: 4 1  
U 

~ I Q Z I U U U  u n i i a u n i i  d i m i  ( l i u  .os, .oi) t i u u i s i u i i i  r jau7u~i ldai l  
C n 

t l lu0dl: i06~ jqnn~GLd6 (Rejected) 

a ln  the observed significance level Iumi5l i l  A * iiii 
iauu in  Giliiu a u u i s ~ u ~ i i i ~ a u l v n i i l 1 1 n 7  6uni i lna iu i  ~SuZds~haEu 'Jil 
n n u ~ ~ i ~ s ~ u n i q m s i l ~ i u  w t i in isn3u7ai i  Chi-square m i u i h i u u i ~ i i i i  the 
observed significance i d i t 4  l i u  l n l 6 ~  . 2 0 9  ( u l n n i i  0 . 0 5 )  

' C .  

auu6iaiui i i  I ;au7vniil11n~ 6uniil naaun tuuaaszoia6u aznnuau;~  NO^ 
Rejected) 

o i n n i a a i u i u C i ~ ~ u  d i d G i  ;a Chi-Square ~ iu i snuanna iu  
, , 

a"uw"u$ s:uiiilm"71ius 2 m " 7 7 i  a ~ ' l i ~ t i u 1 s n u a n s ~ ~ u n ~ 1 u ~ u ~ u 6 ( 7 ~ % ~ ~ ~ 1 s ~  9, 

l ~ a i l a l n  Chi-Square ~ ~ ~ l L h ~ z ~ 1 1 5 1 ~  ;uEIi6~~.7u7uEIilflla"dsa uasa"lu2u 
0, , E 

6 7  a i i q  n ~ i u  Iunisjns:Guuailn71uduwu$ !J ~ s i ~ i l G a ~ a t u i a ~ n d i  
Cramer's v d 3 ~  ~ ~ i k u ~ u u h a 7 l l ~  

a 

Lua K i a  a ~ i u ~ u i i ~ a u ~ ; n ~ ~ ~ i i i l  a0iu7uitn~ 6ua~iu2u~aiu i~ ia :  
N i a  i1+1~7um"2aiiil 

* a ,  
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PAGE 1 

SEX 

COUNT 

COL PCT I HALES l F E r A L E s  I 
I 

GOOD CUSTOMER 
- 

YEDIUY CUSTOWER 1 4 1  

1 5 . 1  1 6 . 1  

111 

POOR CUSTOMER 1 3 . 3  1 9 . 1  

-- 

ROI 

TOTAL 

COLUYN 1 1 3 4  8 8 4  1 1 1 8  

TOTAL 5 8 . 3  4 1 . 1  1 0 0 . 0 0  

CHI-SOUARE D , E  SIGNIFICAYCE MIW E.F. CELLS VlTH E.F.(I 

4 . 6 6 1 5 1  1 0 . 0 9 7 1  1 . 3 1  NONE 

STATISTIC -- y&@ - SIGNIFICAYCE 

CRAMER'S V 0 . 0 4 8 9 1  

NUMBER OF HISSING OVSERVATIONS I 

DPU



ACE 

COUNT 

COL PCT 

TYPE 

GOOD CUSTOYER 

YEDIUN CUSTOYER 

POOR CUSTOYER 

COLliWN 

TOTAL 

ROW 

TOTAL 

JII 

11.6 

CHI-SOLldRE O.F. SIGNIFICANCE YIN CELLS WITB E.F. 

6.88114 8 0.1491 11.951 NONE 

STATISTIC -- SIGNIFICANCE 

NUYEER OF HISSING OBSERVATIONS 2 

DPU



OCCUP 

COUNT 

TYPE ~ 

GOOD CUSTOYER 

MEDIUN CUSTOYER 11.1 6.9 

110 88 

POOR CUSTOYER 

COLUYN 1 11 121 29 1111 160 11 

TOTAL I .S 10.0 I .4 51.5 11.0 1.9 

ROW 

TOTAL 

CRl-SOUARE Ill SlGNlPlCANCE YIN E.F. CELLS VITH E.F.(S 

21.99051 I1 0.0101 1.091 6 OF 11 (18.61) 

STATISTIC SlGNlFlCAHCE 

CRAYER'S V C.0751!1 

NUMBER OF YISSING OBSERVATION 8 

DPU



l NCOM E 

COUNT 

I 48 1111 

GOOD CUSTOMER 63.2 63.5 62.8 

2 16 111 311 

MEDlUU CUSTOMER 2l.l 
~ ----- 

35 

POOR CUSTOMER 

COLUMN 16 840 517 197 219 24 4 9 5 143 2120 

TOTAL 3.6 19.6 25.8 9.3 11.4 1.1 2.1 .1 6.7 100 

CHI-SQUARE - 0.F SIGNIFICANCE UllE.F. - CELLS 1lTU E.F.<S 

10.94816 16 0.8121 0.181 4 OF 21 (14.82) 

STATISTIC yALUJ SIGUlFlClXCE 

CRAYER'S V 0.05081 

NUMBER OF MISSING OBSERVATION 2 

DPU



ZONE 

COUNT 

COL PCT 

TYPE 

I 

GOOD CUSTOMER 

SANSAEW 

RD. 

llPAVADl RAY RD SUKHUMV 

R D  RD. 1 ID. 

2 4 

. - 

263 1 ;:I 207 
64.6 62.1 

I 
18 10 

MEDIUN CUSTOMER 11.1 11.2 14.2 11.0 

POOR CUSTOYER b j:: [$i 
COLUMW 211 401 I21 133 

TOTAL 11.9 19.1 6.0 11.1 

CHI-SOUARE D.F. SIGWIFICAUCE CELLS WITH E.F.<S 

28.36021 16 0.0249 19.876 NONE 

STATISTIC -- VALUE -- -- SiGWlFlCANCE 

CRAYER'S V 0.08260 

YUYBER OF YISSIWG OBSERVATlOU 1 

DPU



COUNT 

COL PCT 

TYPE 

1 

GOOD CUSTOY ER 

2 

YEDIUN CUSTOYEI 

3 

POOR CUSTOYER 

MLUYN 

TOTAL 

116 HOUS YEDIUY U READY COAPARTYEL 

E 1 OUSE 1 NST 11 STlEEl 

CHI-SOUARE - D.F. SIGNIFICANCE CELLS WITH E.F.<S 

16.44101 I4 0.0111 0.914 3 OF 14 (11.5%) 

.PARTYEW 

' ALLEY 

5 

IS4 

61.1 

- - ---- - 

11 

3 

.. 

65 

15.8 

STATISTIC 

CRAWER'S v 
NUMBER OF YlSSlNG OBSERVATION 

151 111 6 81 1119 

11.9 10.5 . I  3.9 100 

APARTYEN 

T 

6 

119 

SB.l 

.- - 

4 1 

SLUY 

i 

~ 

6 

100.0 

. .- - - - -- -. 

RENTED R 

OOY 

8 

~ 

59 

11.1 

--- -- - -. 

ROW 

TOTAL 

1331 

62.8 

310 

------ 

. 1 I . 1  1 15.6 

51 

23.0 13.1 

- 

458 

11.6 

DPU



PROD 

COUNT 

COL PCT CLOCK CLOT0 OFFICE M GIFT 

TOTAL 

I 2 3 4 5 

425 84 101 

GOOD CUSTOMER 

11 111 

11.9 18.0 15.1 

86 11 116 10 446 

POOR CUSTOMER 11.9 24.6 14.1 11.0 11.1 11.64 

COLUYY 116 140 140 119 381 II 111 1061 

TOT A L 1.6 16.1 15.9 1.8 18.5 0.6 1.4 100 

CHi-SQUARE - D.F. SIGUIFICAYCE CELLS VITU E.F.<S 

81.11186 18 0.0000 0.116 1 OF 11 (9.5%) 

STATISTIC -- WE SIGBIFICANCE 

CRAYER'S V 0.13919 

BUYBER OF HISSING OBSERYATION 3 
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