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Abstract

This research combined a survey approach and a group discussion approach as a
methodology. The subjects of the survey study included 400 residents of Bangkok aged 18 and
above. Meanwhile, professionals and experts on media and communication literacy were invited
for a group discussion to exchange and compile knowledge, ideas, and examples of actions taken
in regard to communication literacy.

Three main purposes of the research are (1) to collect and compile knowledge, ideas,
and examples of actions taken about media and communication literacy in Thailand from
professionals, (2) to explore demographic characteristics, exposure and use of media, and
communication literacy level of the subjects, and (3) to seek a guideline for promoting citizenship
roles and boosting communication literacy for communication reform in Thai society.

In the group discussion, professional participants gave information about existing
researches and activities to encourage media and communication literacy education in various

levels, which included providing courses in schools and campaigning those literacy among
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different target groups. The professionals also mentioned a problem of differences in the
definition of the scope of media and communication literacy and inconsistency of indicators and
diagnosis of the people’s literacy and illiteracy and suggested that researchers make a systematic
and clear conceptual framework in doing such studies.

The subjects of the survey were comprised more of females than males. There were
subjects from every range of age and every type of occupation. Majority of the subjects had a
Bachelor’s degree and most of them were students. The proportion of subjects that were
employed and unemployed was similar and most of the subjects were ranked in a group of a
rather low income level of 10,000-20,000 baht.

Approximately 96.19 percent or majority of the subjects had smartphones and more
than half of them also had desktop computers or laptops. The subjects were occasionally exposed
to websites and social media. LINE was the most popular social network application among the
subjects, with frequently and very frequently used levels, followed by Facebook, YouTube,
Google, and Instagram.

In terms of traditional media, the subjects were exposed to television almost every
day to every day and newspaper, radio, and magazine at a moderate amount. Majority of them
used both traditional media and new media to follow events and news and seek entertainment,
while they used new media for communicating with other people at a frequent level.

Majority of the subjects or 54.5 percent had moderate communication literacy,
followed by 30.75 percent of low communication literacy. Only 14.75 percent of the subjects had
a high level of communication literacy.

The subjects had low engagement in social investigation and expected the media to
play a greater role in investigating the society and fostering intelligence among the people. The
subjects also required that the government sector promote communication literacy for
communication and social reform and demanded communication literacy teaching or courses in
schools and universities, especially for secondary education and higher education. In addition,
the subjects wanted the government to allocate budget, which was appropriated from tax revenues
that were collected from communication related businesses, especially from the NBTC, to
establish a fund for developing communication literacy among agencies and organizations that

play a part in pushing forward communication literacy in the society.
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Based on a hypothesis that a level of communication literacy was varied among
different demographic factors of people and their different behaviors of media exposure and use,
the test results showed that the hypothesis on demographic differences was true only in the age
factor; while the older subjects had a higher level of literacy, this pattern of relationship did not
apply to other demographic characteristics of the subjects. Regarding communication behaviors,
the test results showed that the level of communication literacy did not relate to the subjects’

behaviors of media use and communication, so a pattern could not be drawn.
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